
DENIAL OF RECEIPT FORM

Name: Phone:

Address : E-mail:  

I hereby declare that I deny receipt of the Zara parcel. I understand that the parcel is marked as delivered 
however, I would like to formally deny receipt of the mentioned package.

Courier company:          

Tracking number:                                                       

Zara order number:

Items not received (ref number + description of the item):

I can confirm that I have checked with those within my household and neighbors who may have signed or 
received the goods, and the parcel has not been received.

I have fully checked around my property and have not located the parcel.I will inform you immediately if it 
arrives.

I confirm that this declaration is true and accurate in all respects. I understand that making a false 
statement could lead to prosecution.

Signature: Date: 
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