YcaoBua ucnoJib3oBanusg Bed-caiita komnanuun ZARA

BBEJEHUE

JlaHHBIE YCIIOBUS PETYIUPYIOT UCIIOIb30BAHUE HAILIETO BeO-caiiTa u cornalmiexue,
JeHCTBYIOIICe MEX Ty HaMu 1 Bamu (nanee — «Y ciousi»). Hactosiue Y cmoBus
(coBMECTHO ¢ KakMMU-IHOO WHBIMHU JOKYMEHTaMH, YKa3aHHBIMH B HACTOSIIUX
VcioBHsX) YCTaHABIMBAIOT IPaBa U 00s13aHHOCTH BCeX MOJb30BaTeneil (nanee —
«Bp1», «Bamu») u xommanuun ZARA (mamee — «<«Hac», <@aim», <«MbI»,
«[IpomaBer») B OTHOLICHHH KCIOJIb30BAHUS HACTOSIIErO BeO-caiita u yciyr u
(nnm) TOBApOB, MpelUIaraeMbIX HAMH 4Yepe3 HacTosIui BeO-caiT. [Ipocum
BHUMATEIHHO MPOYUTATH HACTOSIIKE YcloBHsA. Vcmomnp3yst Ham BeO-calT mim
pasmemas 3aka3, Bbl mpuHMMaeTe Ha ceOs 00s3aTeNbCTBA, YKa3aHHBIE B
HacToOsANMX YCIOBUAX. B cimydae Hecormacus co BceMH YClIoBUSAMHU ¢ Bameit
CTOPOHBI, IPOCHM HE UCTIOTH30BaTh JAHHBIA BeO-CalT.

Hacrosimme VYcnoBust MOTYT HM3MEHSTHCS, IIOATOMY COBETYEM PETYJISAPHO
MPOBEPSTH UX HA MPEAMET aKTyaJIbHOCTH, IOCKOJIBKY HA MOMEHT MCII0JIb30BaHUS
Bamu BeO-caiiTa wiaM pa3MemICHUS 3aKa3a HMEIONINE IOPUIMYECKYIO CHITY
VYcnoBust 10JKHBL OBITh IPUMEHUMBI B OTHOIICHUH TAKOTO UCIOJIb30BaHUS WIIN
pa3MelieHus 3aKasa.

B ciyuae ecnu y Bac BO3HUKIIM BOTIPOCHI TI0 HACTOSAIIMM Y CIIOBHsIM, Bbl MokeTe
MOCETHUTD HAIll BEO-CAlT WU CBSI3aThCs C HAMU uepe3 popMy oOpaTHOM CBS3U HA
BeO-caiire.

AO GAPA CHI'» ocyuiecTBisitoliee TOProByr N€ATE€IbHOCTh MOJA MapKOu
ZARA, sBisiercs KOMIaHuel, 3aperucTpupoBaHHON B Poccun moa OCHOBHBIM
TOCY/IapCTBEHHBIM perUCTpalioHHbIM HOMepoM 1027700429690ppuandeckuii
aapec: Poccusa, 123317 r. Mocksa, IlpecHenckas HaGepexHas, 10,
WHIMBUIYAIbHBIA HOMep Hanorormiareibinuka 7 707099460.

WCIOJIb30BAHUE HAIIEI'O BEB-CAHMTA

Hacrosmue YcnoBus sIBASIOTCS €IMHCTBEHHBIMU YCIIOBHAMH, IEHCTBYIONUMU B
OTHOIIIEHUH HCIIOJIF30BAaHUS HACTOAIETO BEO-caiiTa, ¥ 3aMEHSIOT BCE OCTAILHBIE
yCIOBHsI, 3a HCKIIOUEHHWEM ciydaeB, korga lIpomaBerr mpemocTaBumn
MpEeABAPUTEIIFHOE THChMEHHOE TMpsAMoe corjacue. Hacrosmmume YcioBus
SIBIIIIOTCA BaKHBIMU Kak Ui Bac, Tak W ais Hac, TOCKOJBbKY OHH OBLIH
pa3paboTaHbl B IENAX 3aKIIOUEHUS MeXAy Bamu u HaMu cornanieHus, KOTopoe
HOCHT IOPHIMYECKH OOS3BIBAIOIINN XapakTep M 3amuiiaeT Bamm mpaBa kak
[IEHHOTO KJIHWEHTAa W Halld TpaBa, KOTOPHIMA MBI 00JlajjacM B KadecTBe
npennpuaTus. Bel 00s3yeTech mpounTaTh HACTOSIIME Y CIOBHSI M COTIIAIIACTECH
C TeM, 4YTO, pa3Mmenias 3aka3, Bbl 0€30roBOpOYHO MPUHMMAETE HACTOSIIHNE
VcaoBus.

BrI cornamaerech co CIICAYIOIMMH MOJOXKCHUAMU.

1. Bm BIIpaBC UCIIOJIb30BATH Be0-CalT TOJBKO B HCIIIX pa3MCUICHUS 3aKOHHBIX
3aIpoCOB HJIK 3aKa30B.



2. Bpwl He BrpaBe pa3MeIaTh CHEKYJISATUBHBIC, JIOKHBIC 3aKa3bl WU 3aKa3bl C
LIEJIbI0 COBEPUICHUS MOLICHHUYECTBA. B ciydyae Hanuuus y HaC OCHOBAaHMIA
rojaraTh, 4To Bel pa3MeTniu Takoi 3aKka3, Mbl BIIpaBE OTMEHUTh TAKOU 3aKa3
1 YBEJIOMHUTH 00 TOM COOTBETCTBYIOIIIUE OPTaHBI.

3. BpbI Taxke 00s3yeTech NpeIoCcTaBUTh HaM KOPPEKTHBIHN afpec 3JeKTPOHHON
HOYTHI, MOYTOBBII afapec U (WIK) Ipyrue KOHTAKTHBIC TAaHHBIC U IPH3HACTE,
YTO MbI BIIPaBE UCIOJIb30BaTh TaKUe JaHHbIE AJIs KOHTaKkTa ¢ Bamu B ciydae
BO3HUKHOBEHHS TAKOW HEOOXOAUMOCTH (CM. Hallle 3asBICHUE B OTHOLICHHU
[PaBUIT 3AIUTHI IEPCOHANBHBIX TaHHBIX).

4. B ciyuae eciu Bbl mpenoctaBuiIM HaM HEMOJIHBIA 00beM HMH(OpMaLUH,
KOTOpasi HaM Heo0X0/1uMa, Mbl HE CMOXEM BBINOJHUTH Bamr 3akas.

5. Pasmemas 3aka3 Ha BeO-caiite, Bol rapantupyere, uto Bam He menee 18 7er,
wiu, eciiv Bam menbiie 18ner, Bel rapanTupyeTe, 4To MpaBo Ha pa3MeIleHHe
3aKa3a mpeaocTaBicHo Bam 1o 3akoHy U Bel oOnamaere 1eecriocoOHOCThIO
JUTSL 3aKJTFOUCHUS IOTOBOPOB, HOCSAINX 00OSI3BIBAIOINI XapaKTep.

JOCTYHHOCTD YCJIYT

ToBapbl, KOTOpble MbI IpejaiaraeM Ha BeO-caiiTe, IOCTYNHBI TOJBKO Ha
tepputopuu Poccuiickoit @enepanuu. Yciayra J0CTaBKU MPeIOCTaBIsETCS HE Ha
Bcell Teppuropun Poccun. B ciyyae HEBO3MOXXKHOCTH OCYIIECTBUTH JOCTaBKY
3aka3a Ha Barm ajgpec, Ml yBegomuM Bac 06 sTom. OOpaiiaem Baime BHumanue,
YTO MEpPEeYeHb IOpPOJOB, B KOTOPBIX JIOCTYIIHA YyClyra OIUIaThl 3aKa3a IpH
nocraBke (HAJIOKEHHBIH MIATEX), OrPAHUYCH.

YCTAHOBJIEHUE JIOTOBOPHBIX OTHOINEHU

WNudopmanus, ykazaHHas B HACTOSIUX YCJIOBUSX M COZAEprKalIascs Ha TaHHOM
BeO-caiite, He sBisIeTcs odepToii. JJoroBopHBIC OTHOIIEHUS Mex 1y Bamu n Hamu
BO3HHKAIOT TOJILKO TIOCJIE MOJTYYCHUSI HAMHA KOPPEKTHO 0(hOPMIICHHOTO 3aKa3a
HarnpasieHus Bam [loareepkaeHust OTrpy3KkH (B COOTBETCTBHH C ONPEICICHHEM
HIDKE).

B caydae ecnm 3aka3z Obur pasmemieH Bamm HEeKOppeKTHO WM HE OBUT HAMH
MOJTy4Y€H, U IIPU 3TOM JIEHEKHbIE CPeJICTBa ObLIM CMcaHbl ¢ Bamero cuera, Takue
JICHEKHBIE CPEIICTBA MOJUIEKAT BO3BpaTy Bam B mosmHOM 00beMe.

Jns pa3memieHus 3akaza Bam HEOOXOIMMO BBINIOJHUTH BCE TIPOLEAYPHI
oopMiTeHNs TIOKYNIKH B peXMMe OHJIAH M HakaTh HA KHONKY «llonTBepauTh
miatex» (“Authorize payment”)uis pazmenienus 3akasa. [locie storo Ha Bamry
JIEKTPOHHYIO MOYTy OyJeT HampaBiI€HO MUCHMO C MOATBEPKACHUEM TOTO, YTO
MbI motyuwin Bamn 3aka3 («IloarBepikaeHue 3akaza»). Jlanee Mbl MOATBEpAUM
npuHATHE Bamlero 3akasa, HampaBuB Ha Bally 3jeKTpOHHYIO IOYTY IHCBMO C
HOATBEepXKAeHHEM OTrpy3ku ToBapa («IloaTBepikaeHue OTrpy3ku»). JloroBop
KyIUTH-ipoaaxu npoaykuuu («/loroBop») Mexay Hamu u Bamum siBisiercs
3aKJIIOYEHHBIM TOJIBKO T[IOCJ€ TOro, Kak Mbl HajJIexaluM o0pazom
uAeHTHGULIHpoBaIN Bac kak 1u1o, pa3MecTuBIIee COOTBETCTBYIOIIUHN 3aKa3, U
HarpaBunu  Bam  TloarBepkmenune  orrpy3ku.  JloroBop — JeicTByeT
HCKJIIOYUTEIILHO B OTHOIIEHUHU MPOIYKIUH, OTIPy3Ka KOTOPO MOATBEPKIEHA B
IlonrBepxneHun oTrpy3ku. Bel cormnmamaereck ¢ TeM, 4to JloroBop AEHCTBYET



TONBKO B OTHOWIEHWM TPOAYKIMH, OTTPy3Ka KOTOPOM IIOATBEP)KIACHA B
IToaTBEpKIE€HUN OTTPY3KH.

HAJIMYUE NMPOAYKINN

Bce 3aka3bl Ha IPOAYKLHIO pa3MELAIOTCS IIPU YCIOBUU HAJIMYUA MPOAYKIMH, U
B 3TOM OTHOIIEHUU B Clly4yae 3aTPyJHEHHMH IPU IOCTAaBKE WIH B Cilydae, €ClH
MPOAYKIMM HET B HAJIMYMHU, MBI COXpaHsieM 3a COOOH MpaBo MpeaocTaBUTh Bam
MHQOPMALIMIO O 3aMEHE 3aKa3a Ha MPOAYKIHIO TOTO K€ MM Oojiee BBICOKOTO
KayecTBa, Ha KoTopylo Bbl moxere odopmuth 3aka3. B ciyuae ecau Bul He
JKelaeTe pa3MeIlaTh 3aKa3 Ha MPOAYKLHUIO, NMPEUIaracMyro g 3aMEHBI, MBI
00s3yeMcsi BO3MECTHTh BaM Bce IeHEXHBIE CpeACTBA, KOTOpble Bbl Morim
YIUIATUTh K ’TOMY MOMEHTY.

OTKA3 OT OBPABOTKMU 3AKA3A

Msl coxpaHsieM 3a co0OW MpaBO YAAJIHThH JIOOYI0 MPOAYKIMIO C BeO-caiiTa B
nr00oe BpeMsi ¥ (WIIK) yIAIUTh WIA OTPEIaKTUPOBATH JIFOObIC MaTEPUAIbl WU
HANoJTHeHUE HacTosIero BeO-caiita. HecMoTpss Ha TO, 4YTO MBI 00s3aHBI
NPWIOKHUTH BCE BO3MOXKHBIE YCHIIUS JJIsi 0OpabOTKU BCEX 3aKa30B, BOSMOXHO
BO3HUKHOBEHHE HCKIIOUUTEIBHBIX OOCTOSITENBCTB, YTO O3HAYACT, YTO Yy HAC
MOXET BO3HHMKHYTh HEOOXOJMMOCTh B OTKa3e OT OOpabOTKH 3aKa3a IOCIie
HanpasieHust Bam [TonTBepkaenust oTrpy3ku. Mbl coxpaHsieM 3a co00i mpaBo B
ar000e BpeMsi IO CBOEMY YCMOTPEHHIO OTKa3aThbesi OT 0OpabOTKM 3aKaza Ipu
BO3HUKHOBEHHH BBIIICYKA3aHHBIX OOCTOSTEIbCTB.

Mpbl He HeceM Kakyro-THOO OTBETCTBEHHOCTh mepe] Bamu wimm kakum-nn6o
TPETHbUM JIUIIOM [0 NPUYUHE YIAJCHUS KaKOH-TMOO MpOAYKIMHU C Bed-caiTa,
HE3aBUCHMO OT TOTO OblIa JM Takas MPOAYKIHMS TpojaHa, YIAJCHUS WIN
pEeNaKTUPOBAHUS KAKUX-THOO MaTEpHaJiOB WIIM HATOJHEHHS HACTOSIIEro BeO-
caifta, oTKa3za OoT 0OpaOOTKM WIIM TPUHATHS 3aKas3a IOClie HampasieHHsS Bam
[MonTBepkIeHUS OTTPY3KH.

IMPABO HA OTKA3 OT 3AKA3A/PACTOP KEHUE J1OT'OBOPA

B cnyuae ecnu Brl 3akimogaere 1oroBop B KadectBe moTpeburens, Bel Bnpase
pactoprayTh JloroBop B coorBeTcTBUM ¢ myHKTOM 14.1.HacTosimux YcnoBuii. B
TakoM cilydae Bpl BIpaBe MOJY4YUTh IIOJHOE BO3MEIIEHHUE CTOMMOCTH,
YIUIAYEHHOH B OTHOILEHUU NPOIYKIMH, B COOTBETCTBUU ¢ HamuMu [IpaBunamu
Bo3Bpara (cM. [Tynkt 13 Huke).

IIpaBo Ha pactopskeHue /JJorosopa AelcTBYET TOIBKO B OTHOLIEHUH NPOLYKIUH,
KOTOpas Obula BO3BpallleHa B TOM K€ COCTOSHHM, B KOTOPOM TaKasi MPOAYKIHs
6buta Bamu nonyuena. I[Ipu aTom Bbl 00s13aHbI Takke BEpHYTh BCE€ MHCTPYKLUH,
JOKYMEHTBI U YIIaKOBKY, IIPEJ0CTaBICHHbBIE BMECTE C IPOAYKLUEN. B oTHOIEHUH
MPOAYKIMH, KOTOpast OblIa NOBPEKIACHA WIM HaXOAUTCS HE B TOM COCTOSTHHUH, B
KOTOpOM Obula mosyueHa Bamu, wim yrpaTtuia nepBoHa4yaabHbIN BHEIIHUHM BUJ
JI0 OTKPBITHUS YIIAKOBKHY, yIUIAY€HHAs CyMMa BO3MEILLEHHUIO HE IOUIEKUT. TakuM
o0pa3oMm, B TepHOJ BIAJACHUS NpOAyKuued Bol 00s3aHBI Kak MOXHO Oojee
OepeXHO OTHOCHUTHCA K TAKOM MPOTyKIUH.

Boel He BmpaBe pacToprHyTh JlOroBOp Ha MOCTaBKY KakOW-THOO MPOIYKIMH,
KOTOpas yka3aHa B myHKTe 14.2.HacTosammx Y ClI0BUiA.



IMpocum HaIek)aUM 00pa3oM U OEPEIKHO OTHOCUTHCS K NPOAYKIIUU B TIEPUOJT
Bamero BmameHns Takol MPOMYKIMEW, W COXPaHSATh OPUTHHATHHBIE KOPOOKH,
WHCTPYKIMU U JTOKYMEHTBI, 3TUKETKHM W YNAKOBKY M HCIIOJIb30BaTh WX IS
BO3BpAaTa MPOAYKIMH B TEX CIy4asx, KOTJa 3TO BOZMOXKHO.

[Ipoyass wHpOpMaNMsE O JaHHOM TPETYCMOTPEHHOM 3aKOHOM TIpaBe U
oOBsicCHEHHE, KakuM oO0pa3oM JaHHOE TMPaBO MOXKET OBITh OCYIIECTBIICHO,
MpeIycMOTPeHbl B MyHKTe 14 HacTosmmx YCIOBHA W KpaTKO TMPHUBEICHBI B
NaMATKe, IPeIOCTaBIsIEMON BMECTE C 3aKa30M.

Hacrosimee monoxeHne He OKa3blBaeT BIMSHUE Ha Bamm 3akoHHbBIE TpaBa,
KOTOpbIMU BBl HajieneHsl B KauecTBe MOKynaTes.

JOCTABKA

C yuerom mnonoxenunit IlyHkTa S BBEIIIE W 32 HCKIIOYCHHEM CIydaeB
BO3HUKHOBEHUS HMCKIFOYUTEIBHBIX OOCTOSITEICTB, MBI 00SI3yeMCsl TIPIIIOXKHTH
BCE BO3MOXKHBIC YCWJIMS JJIs BBINOJIHEHUA Bamero 3akaza Ha NOpOyKIMIO,
yKka3aHHyto B IIOATBEpKICHUM OTIPY3KH, HE IO3JHEE [aThl, YKa3aHHOU B
ITonTBepkaeHUN OTIPY3KH, WIH, B CIy4ae €CIH MJIAHOBAas JaTa JOCTABKU HE
yKka3zaHa, B TeueHue 15 nueii mocie natel [loaTBep K I€HUS OTTPY3KH.

[TpuuuHb! 1151 3a€PKKHU BRITIOTHEHHUS 3aKa3a MOTYT BKIIIOYATh!

¢ MOATrOTOBKY NPOAYKLUU 110 MHAMBUIYATbHOMY 3aKa3y;
¢ CHENMaIM3UPOBAaHHBIE TOBAPHI;

¢ HenpeaBHJCHHbIE OOCTOSATENILCTBA;

¢ palloH OCTaBKH.

BupryansHble nogapoyHsie KapThl OyIyT TOCTaBICHBI B JIeHb, yKa3aHHbIA Bamu
MpH pa3MeIIeHUH 3aKa3a.

B cnyuae ecian no kakoil-mu0o NpuiyrHE MBI HE MOYKEM OCYILIECTBUTH I0CTABKY B
YKa3aHHYIO J1aTy, MBI YBEIOMUM Bac 0 BO3HUKIIEH CUTyallHH M NPENOCTaBUM
BaM B0O3MOXHOCTH BBIOOpa HOBOI JaThl JOCTaBKM WJIM OTMEHBI 3aKas3a C
BO3MEILEHUEM YIUTAYEHHOM CyMMBI B IIOJTHOM 0OBEMe.

OOpamaem Bamie BHMMaHMe Ha TO, 4YTO, 3a HCKJIIOYEHHEM OTPAHUYEHHOIO
KOJINYECTBA HEKOTOPBIX pallOHOB, MBI HE OCYILECTBIISIEM JI0CTAaBKy IO cy060Tam
U BOCKPECEHBSIM, 3a MCKIIOYEHHEM JIOCTAaBKHM BUPTYaJbHbIX MOJAPOUYHBIX KapT,
KOTOpbIe OyIyT 10CTaBJIEHBI B yKa3aHHbIH BaMu neHb.

B nensax macrosuux YcaoBHi JOCTaBKa CUUTACTCS OcymeCTBHeHHOﬁ WK 3aKas3
CYHUTACTCA OOCTABJICHHBIM B MOMCHT IOANHCAHUA JOKYMCHTOB O NOJY4YCHUH
3dKa3a Mo COrjiaCOBaHHOMY aApeCy NOCTAaBKH.

JlocTaBka BHPTYaJIbHOM KapThl CUMTAETCS OCYIIECTBICHHOM B COOTBETCTBHH C
MpaBUJIAMHU UCTIONIb30BaHMA [1o1apovHbIX KapT, HO B IIOOOM Cllydae HE MO3IHEe
JTHSI €€ HaAIpPaBJIECHUS MOCPEIACTBOM JJIEKTPOHHOW IMOYTHI HA yKa3aHHBIA Bamu
3IEKTPOHHBIN afpec.

Omnuaiin 3aKa3 He MOXET OBITh OTKPBIT JI0 €T0 OIuIaThl. [loAnuckiBast HaKIAgHYIO
Kypbepa (akT mpuema-nepenauu), Ilokymarenap MOATBEpXkIaeT, 4yTo OH (OHA)



10.

11.

noyuun (-a) 3aKa3 B LEJIOCTHOM COCTOSHUU U OH (OHA) HE UMEET MPETCH3UI B
OTHOILICHUH TAHHOTO 3aKa3a U TOBAPOB.

B cnyudae ecnu Bel nepenaere tpetbemy sy (Batuemy npyry, poACTBEHHHKY H
T. /I.) HOMED 3aKa3a, U TaKOe JIULO IPeIbsIBIseT qaHHbIi HoMep Kypbepy u (uin)
NepCOHAly MarasMHa BMECT€ C HHBIMM HEOOXOJUMBIMHM JOKYMEHTaMHM, 3TO
paclieHMBaeTcs HaMM Kak Baia nmepegauya Takomy JIMIly BCeX MOJHOMOYMM IO
nosy4deHuto (1 omare, eciu 9To npuMeHnMo) Bamero 3akasa.

HEBO3MOXHOCTb JOCTABKH

B oTHOmEHMN TpemoIUIaueHHBIX 33aKa30B MO MCTeYeHWH 14 nHEl ¢ MOMEHTAa,
koraa Bain 3aka3 rotoB st JOCTaBKU (3aKa3 HAXOIMTCS B Mara3wHe, FOTOBBIN
JUIsl JOCTaBKH), B Clly4ae HEOCYLICCTBICHHsS JOCTaBKH TaKOro 3akas3a IIo
OCHOBaHUSM, HE WMEIOIIUM K HaM OTHOIICHHS, 3TO PACICHWBACTCS HAMU Kak
Bame xemanne pactoprHyTth [loroBop, u Takod [[oroBop MOKEH CUMTATHCS
pacTtoprayTeIM. B pe3ynbrare pactopskeHus [loroBopa Mbl 0053aHBI BO3MECTUTD
BawM Bce ieHeXHBIE CpEICTBA, YIUTAYSHHBIE 32 MMPOAYKIIUIO, B KpPaTYAUIINE CPOKH
u B Jr000oM cityuae He nmo3aHee 30 qHEl ¢ AaThl, B KOTopyro JloroBop cuutaercs
pacToprHyThIM. B Takom ciydyae Mbl BIipaBe B3bICKaTh ¢ Bac 1r00bie pacxojsl Ha
JIOCTaBKY U 3aTpaThl, BOHUKIIIKE MIPH pacTopkennu Jlorosopa.

B oTHOmIEHNM 3aKa30B, IpeAOIIIaTa 32 KOTOPbIE HE COBEPILEHA, 10 UCTEUCHUN [
JHe# ¢ MOMeHTa, Korja Bamn 3aka3 rotoB [uisi AOCcTaBKH (3aKka3 HAXOAUTCS B
MarasuHe, TOTOBBIH JIJIsl JOCTaBKH), B CTy4ae HEOCYLIECTBICHHS JOCTAaBKH TAKOTO
3aKa3a MO OCHOBaHMSM, HE MMEIOIIMM K HaM OTHOLICHMS, 3TO PaCLEHHUBAETCS
HamM Kak Bame xenanue pactopruyts Jlorosop, u Takoil JloroBop cumuraercs
PacTOPrHyTHIM.

Hacrosimuii pasnen He mpuMEHsETCS K BHUPTYajJbHBIM IMOJAPOYHBIM KapTam,
J0CTaBKa KOTOPBIX perynupyercs [IpaBunaMu HCTionb30BaHMs OJAPOYHBIX KapT
Y YCJIIOBUSIMH M3JI0)KEHHBIMU BBIIIIE B pazzerne 8.

PUCK CJUYYAMHOM TIMBEJIU U [EPEXOJ  IPABA
COBCTBEHHOCTH

Puck ciyyaitaoit rubenu B OTHOLIEHUH MPOAYKIMH NepexoanuT K Bam ¢ momeHnTta
JIOCTABKH.

[IpaBo cOOCTBEHHOCTH Ha MPOIYKIMIO MEPeXOoauT K Bam B MOMeHT mepenaun
HaMH Tpy3a KOMIIAHMM IO KypbEpCKOW amocraBke. Ha mpomykumro, KoTopas
HaxOJWTCA B MarasWHe IUIsl CaMOBBIBO3a M OIUTaYMBaeTcs Bamu B Marasuse
HaJIMYHBIMU [I€HE)KHBIMM CpPEICTBAMM WJINM KPEOUTHON KapTOH, IIpaBo
COOCTBEHHOCTH NEPEXOAUT K BaM B MOMEHT OIIaThI.

HEHA U OIIVIATA



LeHoil mpoaykiuu SBASETCS 1I€HA, B COOTBETCTBYIOIIMHA MOMEHT BpPEMEHU
myOnuKyeMasi Ha HallleM BeO-caiiTe, 32 MCKITIOUCHUEM CITYYacB SIBHBIX OIMHUOOK.
HecmoTpst Ha TO, 9TO MBI IpUJIaraeM BCe YCHIIUS U1l 00ECTIEYeHHS TOTO, YTOOBI
BCe IICHBI, YKa3aHHbIC Ha BeO-caiiTe, ObUTM TOYHBIMH, CYIIECTBYET BEPOSTHOCTD
BO3HUKHOBEHUS OMIMOOK. B cnyuae oOHapyXeHHsI HAMH OIMOKYU B IIEHE KaKOM-
60 MPOJYKIIMUA MBI HE3aMeJUTUTENBHO co00muM Bam 06 3TOM 1 mpepocTaBuM
Ha BBIOOP BO3MOXHOCTH MOBTOPHOTO MOATBEPXKACHUS 3aKaza MO KOPPEKTHOU
LIEHE WJIK OTMEHBI 3aKa3a. B ciyuae ecu HaM He yzaeTcs cBsi3aTbed ¢ Bamu, 3aka3
CUMTAETCs aHHYJIMPOBAaHHBIM, W eclii Bamu Obuia mpousBeicHa oruata, Bl
BIIpaBe MOJIYYUTh BO3MEUICHHUE YINIAYeHHONH CYMMBI B TIOJIHOM O00beMe.

MbI He 00s3aHbI TPOAaBaTh BaM MPOIYKIMIO M0 HEKOPPEKTHOM (00JIee HU3KOI)
nene (maxxe mocie HanpasieHuss Bam [ToaTBepikaeHust OTTPY3KH), €CIH OMIHOKa
B IIEHE SIBJIIETCSI OUYEBUIHOM U HE ABIISIETCSI COMHUTENIBHOM, 8 TAK)KE B TOM CIIydae,
€CJIM Y HaC UMEIOTCS BCE OCHOBAHMS T10J1araTh, YTO JIaHHAs OMUOKa MOTJIa ObITh
Bamu 3amMeueHa.

Ilensl, yka3aHHbIC Ha Hariem BeO-caiite, Bkatouaror HJIC, HO HE BKJIFOYAOT
CTOMMOCTH JIOCTaBKH, KOTOpas no0aBisieTcss K 0Ommel cymMme, MoJyIexamiei
yIUiaTe, B Ka4eCTBE BO3MEIIEHUS HAIIMX PACXOA0B Ha JOCTABKY B COOTBETCTBHUH
¢ HamuM PyKOBOJCTBOM IO CTOMMOCTH AOCTaBKH. JOCTaBKa 3aKa30B Ha CyMMY,
paBayto wiu npesbimatonyo 2000py6ineit, ocymecTBisieTcs 6ecruiaTHo.

Ilena nelicTBUTENBEHA HA MOMEHT pa3MelleHus Bamu 3akasza.

Llenbl MOTYT OBITH M3MEHEHBI B JIF000€ BpeMs, HO (32 MCKJIFOYEHHEM YCIIOBHH,
NpPEeIyCMOTPEHHBIX BbIIIE) JF00OE MOTCHIMAIBLHOC M3MCHEHHE HE BIHMSET Ha
3aKas3, o KOTopoMy OblI0 HampasieHo [loaTBep:kaeHne OTIPYy3KH.

OOpamraem Baiie BHUMaHME Ha TO, YTO, KaK IpaBUIIo, LIEHbI, YKa3aHHbIC HA BEO-
caiiTe, ¥ IIeHbl B Mara3uHax coBnajaioT. OAHAKO B HEKOTOPBIX CIIydasX LEHBI
MOTYT pa3anyaThbCsl.

ITocne 3aBepuieHns MOKYIKU Bce TOBaphl, KOTopble Bhl jkemaere mpuobpecty,
nob6asinsioTcss B Bamry xop3uny. Creayromum miaroM siBiaseTcss oopMmiieHue
3aKa3a M oruiata. J{ns aroro Bam He0OX0aMMO COBEPILIUTD CIIeTyIOLUE AEHCTBHS:

Hasatp Ha 3Hauok «Kopsuna» (“Shopping bag”Beepxy cTpaHHIIbI.
Hasatp Ha 3Hauok «Ilocmotpets Kop3uny» (“See Shopping bag”).
Hasatp Ha 3Hauok «O0paborats 3aka3» (“Process order”).

3aoJIHUTh WM TPOBEPUTH Ballln KOHTAKTHBIE JaHHBIE, JaHHBIC Bamiero
3aKa3a, aJpec JOCTABKH U apec IS BHICTABIICHHS CUETA.

Brectr nHbOpMAIUIO 0 CITOCOOE OTUIATHI.

Hasxatp Ha 3Hauok «OdopmuTth 3akasz» (“Finalise order”).

PONPE

oo

Bel MOkeTe COBEpIIUTE OIUIATY C TIOMOLIBIO KpeAuTHBIX KapT Visa, Mastercard,
American Express, JCBIUP, Dinners Cluba tak:ke HalMYHBIME JCHEKHBIMH
CpeICTBAMH TIPH MOJIyYEHHH 3aKa3a. KpoMe TOro Bbl MOKETE MOJHOCTHIO MM
Y4aCTUYHO OIUIATUTH Balll 3aKa3 mogapoyHol KapToil ¥ Bay4epoM Kommanuu Zara.

OOpamaem Bame BauManue, uTo npruodperaemble BaMu mogapoyHbie KapThl HE
MOTYT OBITh OIUIAYEHBI HAJMYHBIMHU JICHEKHBIMH CPEJCTBAMH IPH TOIYyYCHUH
3aKasa.

Jns MUHMMHU3AIUH pUCKa HECAaHKIMOHUPOBAHHOTO JOCTYNAa MBI IMUPpPyeM
naHHele Bameit kaptel. Ilocme monydeHwst 3akasza Mbl  mompocuM  Bac



12.

OCYILIECTBUTH MPEIBAPUTEIBHYIO aBTOpH3alMi0O Bamieil kapTel UIsl rapaHTUd
JIOCTATOYHOTO KOJIMYECTBA JIEHEKHBIX CPEACTB HA KapTe Ui 3aBEPIICHHS
onepanuu. CrnucaHue CPEeICTB C KapThl OCYLIECTBISIETCS B MOMEHT BbLIAuu
Bamrero 3aka3a co cknaja.

[Tpu HakaTHK Ha KHONKY «ABTOpu3oBath miarex» (“Authorise Payment’Boi
HOJTBEPIKAACTE, UTO SBISCTECh BIAJICIbIIEM KapThl WIIH 3aKOHHBIM JIepXKaTeneM
[0JIAPOYHON KapThl UK Baydepa.

MBI HCONB3yeM CTaHAAPTHBIC TEXHHYECKHE CpEACTBAa Ui OOeCIeueHUs
IaTexa B 0€30IMacHOM PeKHME.

KapTsl moyiesxat mpoBepKaM Ha MpeaMeT JICHCTBUTEILHOCTH M aBTOPU3AIHH CO
CTOPOHBI KOMIIAHHMH, BbIaBinei Bamry kapry. B ciydae HemoiydeHuss Hamu
HEOOXOMMMOI aBTOpU3ALlMH, MBI HE HECEM OTBETCTBCHHOCTH 3a 3aJICPIKKY
JIOCTABKHM WIJIM HETOCTaBKY, M B 3TOM CIIy4ae MEKIy HAMH HE MOTYT OBITH
YCTAHOBJICHBI JOTOBOPHBIC OTHOIICHUSI.

B 3aBucumMocT 0T crioco6a omaThl B OTHOIIEHUH cyMM Bainx oneparnuii MoryT
OBITh YCTAHOBJICHBI OTPAaHUYCHUSI.

[lomuuTe, YTO OMiara HAJIWYHBIMH JEHEXKHBIMH CPEICTBAMHU IPH JOCTaBKE
BO3MOXKHA TIPY TIOKYTIKE HA cymmy, He npeBbimaronryo 100 000py6neii.

OOpatuTe BHMMAaHWE, YTO TPU OIJIATEe 3aKa3a HAIMYHBIMUA CPEJICTBAMHU TIPU
JIOCTaBKE KyphbepoM Ha cymmy, mpesbimatonryro 15 000 pyoneii, Bawm
HEO0XOIMMO TIPEABSBUTH MACTIOPT.

ITo coobOpaxenusim Oe3omacHocT Kommanusi coxpaHseT 3a co0oil mpaBo
tpeboBath 100 % mpemoruiaThl 3aka3aHHOTO TOBapa, a TaKXKe H3MEHATh U
aIallTUPOBATH JIOCTYITHBIC CIIOCOOBI OILIATHI.

HAJIOT HA 1OBABJIEHHY1IO CTOUMOCTb

B coorBeTcTBHM ¢ [EHCTBYIOIIMMH HOpPMaMd W MpaBWIAMH, WMEIOMIMMU
npeuMyiiecTBeHHyt0 cumity (ctates 146.1 HamoroBoro komekca Poccuiickoit
depnepanun), Bce MOKYIKH, COBEPIIAEMBbIC Ha BEO-caiiTe, OAIekKAT 00I0KESHHUIO
HasmoroM Ha po6aieHHyro croumocth (HJC). B atom oTHOmeHMH u B
coOTBeTCTBUH cO cTaTheil 147 HamoroBoro kogmekca Poccuiickoit ®enepannn
MECTOM ITOCTABOK SABIIsIETCS TeppuTopus Poccniickoit deneparnun.

B cmywae ecnmum (¢usmyeckoe MO JACUCTBYET OT HMMEHH POCCHICKOTO
IOPHINYECKOTO JINIA WA B KAYECTBE 3aPETUCTPUPOBAHHOTO B HAJIOTOBOM OpTaHe
MHIMBUAYAJILHOTO NpEANpPUHUMATENS], HacTosmas HHQOpManus MOJUIEKHUT
YTOUHEHHIO IpU OGOPMIICHUM 3aKa3a B LENAX MOJyYeHHUs] COOTBETCTBYIOLIETO
[aKeTa  CONPOBOJMTENbHBIX  JOKYMEHTOB.  PacIIMpeHHbI  KOMIUIEKT
COIIPOBOJUTEIBHBIX JOKYMEHTOB IPEIOCTaBISAETCS TOJNBKO A TE€X 3aKa3oB,
KOTOpble O(OpMIIEHBI OT MUMEHM IOPUIMYECKOTO JIMIA WIM MHAMBUIYAIbHOTO
IpeAnpUHUMATeNs, HaJJIeKaluM 00pa3oM 3aperucCTPpUPOBAHHOIO B HAJIOTOBOM
oprane. [Ipu nocraBke 3aka3a MpegOCTaBIAIOTCS CIEIYIOUINE JOKYMEHTHI:

- JIOTOBOp KYIUTH-TIPOJIAXKH — 2 3K3EMILIIPa,;

- cuer-dakrypa — 13K3eMIuLsp;

- ToBapHas HaknagHas 1o Gopme TOPI'-12 — 2sk3emmisipa;



- aKT IIpueMa-rnepeaaviu ToBapoB — 2 OK3CMILIApa.

OpuH 3K3eMIUISIp TOBAapHOM HAKJIAQHOM M JIOTOBOpa € MOANMCHIO U KpYyIJOH
neyatplo Baieil opraHu3aiiu A0JKHBI OBITh BO3BPAILCHBI (B 3aBHCUMOCTH OT
croco0a J0CTaBKU) COTPYIHHMKY MYHKTa BBIJAQYM 3aKa30B WM HAMPABJICHBI IO
Io4YTe Ha aJpec, YKa3aHHBIA B paszzene cuera «I py300TIPaBUTEIb>.

13. I IOPMAWYECKAX JUIl W WHIWBUAYAJBHBIX
MPEANPUHUMATEJER

B ciydae ecnu Bl xoTute 0hopMuUTh 3aKa3 OT UMEHH IOPUIUIECKOTO JTUIA WIH
WHAMBUIYAILHOTO TpEANPUHUMATENS, OTMEThTe HEOOXOJMMOE TOoje Ha BeO-
caiite u crnenyire WHCTpYKIUsAM. [IpocuMm ykaszate 3Ty WHGOpMAIUIO TpU
OOIIEHNH € COTpPYJHHKaMHU KoJul-lieHTpa. I[Ipocum cceimaTthest Ha myHKT 12
HacCTOSIIMX Y CIOBHIA.

14. IPABUJIA OBMEHA U (MJIN) BO3BPATA TOBAPA
14.1. IlpaBo Ha oTMeHYy 3aKa3a/pacTop:KeHHe J0roBopa

B cooTBeTcTBHU C IEHCTBYIOIMMH HOPMaMH, €CIM BBl BBICTyIIaeTe B KaueCTBe
nokymnatessi, Bel BiipaBe pactoprayThb JIoroBop (3a HCKIIFOUYEHHEM ClTy4aeB, KOria
npeamMeTomM JloroBopa SIBISIOTCS TAKHE TOBAPHI, B OTHOLIEHUN KOTOPBIX JloroBop
HE MOXET OBbITh PACTOPTHYT B COOTBETCTBUH C MyHKTOM 14.2.Huke) B Jr000e
BpeMs B TedeHue 30 kaneHAapHbIX AHEH ¢ naThl [loaTBepkaAeHus OTrpy3KH, HO
HE MO03/1HEe, YeM B TeueHue 7 KaJeHJapHbIX AHEH mocie moiaydeHus Bamu
MPOAYKIIHH.

B takom ciydae Bbl BipaBe Mosy4uTh BO3MEIICHHE CYyMMBI JICHSKHBIX CPEIICTB,
yIJIAYeHHOM 3a TaKyl NPOJYKIMIO. Bbl HeceTe OTBETCTBEHHOCTh 3a YIUIATY
NPSMBIX 3aTPAT, BOSHUKIIMX MPU BO3BPATE TAKOW MPOIYKIIMHU, B CIIydae eClid He
MCTIOJIb3YETCS HU OJIMH U3 CIIOCOOOB OSCIIaTHOTO BO3BpaTa, YKa3aHHbBIX B ITYHKTE
14.2. . nmxe.

Bbl BOpaBe OCYyHIECTBUTH NPAaBO OTMEHBI 3aKa3a/pacTOp)KCHHs JOrOBOpa
MTOCPEICTBOM HAIpaBJICHUS JOKYMEHTa 00 OTMEHE, KOTOPBIA MBI TIPEIOCTABISIEM
Bawm, BMecTe ¢ mpounMu HEOOXOAUMBIMH TOKYMEHTAMH, BMECTE C BO3BPATOM HaM
MIPOJTYKIIHH.

Hacrosmee nonoxeHne He IPUMEHSAETCA K TOJapOYHBIM KapTaM.

Hacrosimee nosioxkeHWe HE OKa3blBaeT BiIMsSHME Ha Bamm npasa,
MPEyCMOTPEHHBIE 3aKOHOAATEIbCTBOM.

14.2. O01Me MoJIoKeHus
[Torpebutenu He BIIpaBe pacTOPrHYTh J10roBOp, MPEeAMETOM KOTOPOTO SBIISCTCS

nocTaBka creayomieil mpoaykuuu (B cootBeTcTBHHM ¢ [locTaHOBICHHEM
[IpaButensctBa Poccuiickoit @enepanym ot 19 staBaps 1998 roma Ne 55 «O6



YTBEpKICHHUH NIEPEYHS HEPOJOBOJIBCTBEHHBIX TOBAPOB HAJUIEKAIIETO KAYECTBA,
HE MOJICKAIIUX BO3BPATY HIH OOMEHY»):

* ToOBapwel UIA TPO(WIAKTUKA M JIeUeHHUs 3a00JIeBaHW B JOMAITHUX
yciaoBusix (MpeIMeThl CAaHUTAPHUUM W THUTHEHBl M3 METalUla, PE3HUHBI,
TEKCTHIISL U JPYTUX MaTepUalioB, HHCTPYMEHTHI, IPUOOPHI U ammaparypa
MEIWIIMHCKHIE, CPEACTBAa TUTHUEHBI TIOJIOCTH pTa, JHH3BI OYKOBEIE,
OpEeIMETHI [0 YXO/y 3a JIeTbMH), JIeKapCTBEHHbBIC MPENaparsl;

*  TpEeIMEThI JIUYHOW TUTHCHBI (3yOHBIC ETKU, PACYCCKH, 3aKOJIKH, OUTYTH
IJIs BOJIOC, MAPYKH, IIMHBOHBI M APYTUE aHAIOTMYHbBIC TOBAPHI);

*  mapprOMepHO-KOCMETHYECKUE TOBAPHI;

* TEKCTWIBHBIC TOBapbl (XJIOMUaTOOyMaXkKHBIC, JIbHSHBIC, IICIKOBHIC,
HIEPCTSHbIC M CUHTETUYECKUE TKaHM, TOBAPHI U3 HETKAHBIX MAaTEPUAJIOB
THIIA TKAHEH - JICHTBI, TECbMa, KPY)KEBO U JIpyrHe); KabeabHast POILyKIHs
(mpoBoza, wmIHYpHI, Kabesn); CTPOUTENbHBIC U OTACIOYHbIC MaTEPUAIIbI
(nmHONEyM, TICHKA, KOBPOBBIC MOKPBITHS U IPYTHe) U APYrHUe TOBapHl,
OTITyCKaeMbI€ Ha METPaX;

* IIBEHHbIC M TPUKOTAXKHBIC U3JeNHs (M3/1eNHsl IIBEHHbIC W TPUKOTAKHBIC
OenbeBbIe, U3CIHS YyJI0YHO-HOCOYHBIE);

*  U3JeNUS U MaTepHalibl, KOHTAKTUPYIOIIUE C MHUIEBBIMU MPOTyKTaMH, U3
MOJIMMEPHBIX MaTepHajoB, B TOM YHCIIE JUI Pa30BOT0 HCIOJIb30BaHUS
(mocyma W TOPHHAUIC)KHOCTH CTOJOBBIE M KYXOHHBIC, €MKOCTH U
YIIaKOBOYHBIE MAaTEpHaNbl ISl XpaHEHHsS W  TPaHCIIOPTHPOBAHUS
MHIIEBBIX TPOIYKTOB);

*  TOBaphl OBITOBOM XMMHH, IECTUIIM/IBI U aTPOXUMHUKATHI,

* MeOeunb ObITOBast (MEOETbHBIC TAPHUTYPBI M KOMIUICKTBI);

*  u3menus M3 JPArolEHHBIX METaJUIOB, C JPArol€HHBIMH KaMHSIMH, W3
JParoleHHBIX METaNIOB CO BCTaBKAMH W3 TOJYIPAaroleHHbIX U
CHHTETHYECKHX KaMHEH, OTpaHEeHHBIE IparoleHHbIE KaMHH,

*  aBTOMOOWJIM M MOTOBEJIOTOBAPHI, IPHUIIETIHI © HOMEPHBIE arperatsl K HAM,
MOOWJIBHBIE CpEJCTBA MaJlOW MEXaHHM3alHH CeJIbCKOXO3SHCTBEHHBIX
paboT; MpOTryJI0YHBIE Cy/la U UHBIE TUIABCPECTBA OBITOBOTO HA3HAUCHHUS,

* TEXHUYECKH CIIOKHBIC TOBaphl OBITOBOTO HAa3HAYCHUS, HA KOTOpBIE
YCTAHOBIICHBI TapaHTHWHBIC CPOKH (CTAaHKM METAJUIOPSKYIIHE U
nepeBooOpabdaThiBatOIe OBITOBBIC; JJIEKTPOOBITOBBIC MAIUHBI H
npuOopbl;  OBITOBas  paJMOdJICKTPOHHAs  ammaparypa,  ObITOBas
BBIYUCITUTENbHAS 1 MHOKHUTEIIbHAS TEXHUKA; (HOTO- M KMHOAMIAparTypa,
TeneOHHBIC anmnaparsl u (axcumMmITbHAS amnmaparypa,
AIIEKTPOMY3bIKAIIbHBIE WHCTPYMEHTHI; UTPYIIKHA JJIEKTPOHHBIE, OBITOBOE
ra3oBoe 000py/I0BaHUE U YCTPONCTBA);

* TpaxkIaHCKOE OpYXHe, OCHOBHBIC YaCTH TPAKIAHCKOTO M CIYKEOHOTO
OTHECTPETILHOTO OPY>KHsl, ATPOHBI K HEMY

* KHUBOTHBIC U PacTCHHS,

*  HENEepUOJUYECKHE W3JaHUS (xkHHTH, OpoUIIOpHI, aITEOOMBI,
Kaprorpaguyeckue W HOTHBIE M3JaHUsS, JIUCTOBBIE M30M3JaHHUA,
KajeHaapu, OyKJIeThl, W3JaHWs, BOCHPOW3BEICHHbIE HAa TEXHUYECKUX
HOCHTEJISIX HH(OpMAIKK);

*  My3bIKaJbHbIC KOMIIAKTHBIC TUCKU U (WJIH) YHHBEpCAlbHBIC HU(DPOBBIC
aUCcKU 0e3 OPUTUHATIBHOW YIaKOBKH.»
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Bamre npaBo pactoprayTs J[0roBop IeHCTBYET TOIBKO B OTHOIIEHNN IPOAYKIUH,
KOTOpasi BO3BpAIaeTCs B TOM JK€ COCTOSIHWH, 4TO W ObUTa monydeHa Bamm.
IIpocum Bo3Bpamath g0y MPOAYKLHUIO C HCIOJb30BAaHHEM OPUIMHAIBHOM
YIOAaKOBKM TakoW MpOAyKUMH WIM BMecTe ¢ Heil. Bmecte ¢ Bo3Bpamjaemoit
NpOAyKIMEeH HEeOOXOAMMO BEpHYTh TAaKK€ BCE OpPUTMHAIbHBIE KOPOOKH,
ITUKETKH, HHCTPYKIUH | (WITH) JOKYMEHTBI U YIaKOBKY. B 1r000M ciydae mpu
BO3BpaTe MNpOAYKUUH Bbl IOMKHBI NpPEAOCTaBUTh HAJUISKALIMM 00pazoM
3all0JIHEHHYI0 (opMy, INpelocTaBleHHY0o Bam Bo Bpems jpoctaBku. Bosepat
yIJaueHHON CyMMbI HE MPOU3BOIUTCA B TOM Cllydyae, €CIM MpPOAYKIHs Oblia
UCIOJIb30BaHa KaKUM-TMO0 MHBIM 00pa3oM, KpOME OTKPBITUS YIAaKOBKU. Takum
o0pa3oM, B nepuo BiaaaeHus Bamu takoii npoaykuuu Bam cienyer kak MOKHO
0osee GepexHO 00paIaThCs C TAKOW MPOAYKITUEH.

Bawm Oyner mpenocraBieHa kparkas nH(GopMalms 00 OCyIIeCTBICHNH MpaBa Ha
OTMEHY 3aKa3a/BO3Bpar mocie noiyueHus [lonTBepKACHUS OTIPY3KH.

Bbl BnpaBe BepHYTHh MPOAYKLHIO, TMOJHOCTBIO MM YAaCTHUYHO OIJIAYEHHYIO U
MMOJIyYeHHYI0 CaMOBBIBO30OM W3 MaraswHa, B Jr00oi Marasma ZARA Ha
teppuropun Poccun kpome marasmna ZARA "Tanepes” B 1. Cankt [leTepOypr
WM TIOCPEJICTBOM KYpPBEPCKON AOCTAaBKH, OpPraHM30BaHHOM HaMu. BwI Blpase
BEPHYTh MPOIYKLHIO, IIOJHOCTbIO OIUIAYEHHYIO 3apaHee M MOJYUYCHHYIO
camoBbIBO30M M3 MarasuHa ZARA, B mro6oit marasun ZARA B Poccun unm
MOCPEJICTBOM KypbepCKOil 10CTaBKH, OpraHN30BaHHON HaMU. Bbl BIIpaBe BEpHYThH
MPOAYKIMIO, JOCTaBlIeHHY0 BaMm mocpeacTtBoM Kypbepa, B 000 Marasus
ZARA B Poccuu unm moCpeCcTBOM KypbEepCKOHW JOCTaBKH, OpPraHW30BaHHON
HaMH.

a) Bosspam 6 coomsemcmeyowuii macazun ZARA

B TakoMm cinydae Bam Heo0X0oAMMO MOCETUTh Mara3uH M HpPeAbSBUTH
BMECTE C TOBApPOM HaJUIeXkalM 00pa3oM 3anoiaHeHHyo dopmy Bo3BpaTa
(manee — «Dopma Bo3BparTa»), TOBAPHBII YEK, BKIFOUCHHBIH B 3aKa3 MPH
JIOCTaBKe MPOIYKIUH, KOMHUIO MAcHopTa, HAKIAJAHYIO Kypbepa HIN aKT
npuemMa-nepeaadn (Ha NepBOHAYAIBHYIO MOKYIIKY), PUCKAIbHBII YEK HIIH
BBIITUCKY ¢ OAHKOBCKOT'O CUETA.

b) Boszspam nocpedocmeom kypvepcrou 0ocmasku

IIpn BO3BpaTe MOCPEACTBOM KYpbEpCKOW JOCTAaBKH, OPTaHW30BAHHOU
Hamu, Bam cregyet cBs3aThcs ¢ Hamu uepe3 (GopMy Ha BeO-caiite ams
OpraHM3alMy MOJIyYeHHUsI KypbepoM MpOoayKIuH o Bamemy goMamaemy
aapecy. Bbl IOMmKHBI HampaBUTh HPOAYKLHUIO B TOH K€ YIAaKOBKE, B
KOTOPOI1 poayKIus ObL1a notydyeHa Bamu, cienys ykazaHusM B pa3zene
«BO3BPATbI» Ha namem Beb-caiite. K BozBpamiaeMoil mpoyKIuu
HEOOXOUMO NPHJIOKUTh HajajekaluM oOpa3oM 3amnonHeHHylo dopmy
BO3BpaTa, TOBapHBIM Y€K, BKIIOUYEHHBIH B 3aKa3 IPU AOCTaBKE, KOIMIO
NacropTa, HaKJIaAHY0 Kypbepa WIH akT mOpuema-nepeaaud (Ha
NEPBOHAYAIBHYIO TOKYINKY), (HUCKaNbHbI YEeK WIM BBINUCKY C
0GaHKOBCKOIO CUeTa.
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Hukaxkoit u3 BeIIeyka3aHHBIX CIIOCOOOB JIOCTABKH HE MPEAyCMAaTpPUBAET KaKue-
JU00 JTOTIOJTHUTEILHBIC PACXOIBI.

B ciyuae ecniu Bbl He Bocmonb3yeTech KakMM-THOO O€CIUIaTHBIM CIOCOOOM
J0CTaBKH, Bbl HeceTe OTBETCTBEHHOCTh 3a YIUIATy BCEX PACXOJ0B Ha JIOCTaBKY.
OOpamraem Baiie BHuUMaHue, 4To B ciiydae eciau Bel Bo3BpalaeTe Npo yKIuIo Ha
YCIIOBUSIX OILJIAThI IPy3a B MECTE MOJyYeHHUs], Mbl BIIpaBe yaepxathb ¢ Bac mobble
3aTpaThl, KOTOPbIE BOSHUKIIN NIPU TAKOM BO3BpaTe.

KOHKpCTHHe AOKYMCHTBI, MOJICIKAIINEC MMPEAOCTABICHUIO Bamu Ipu BO3BpaATC,
KOTOpPBIC YKa3aHbl B ITYHKTax a) u b) BBIIIIC, 3aBHUCAT OT crocoba OIlIATHI,
HUCTIOIb30BaHHOTO Bamu IIpH OIUIAaTE 3aKa3a, U MECTa JOCTABKHU ITOCBHIJIKH.

MBpI 00s13yeMcst HaJuTexKaniuM 00pa3oM IPOBEPUTH BO3BPAIIAEMYIO IIPOIYKIUIO H
yBeIOMHTh Bac o mpaBe Ha MONydYeHHE BO3BpaTa JCHEXKHBIX CpeicTB (mpu
HAJIMYMK TAKOTO mpasa). Mbl 00s13aHbl 0)OPMHUTH BO3BPAT YIUIAYCHHOI CyMMBI B
KpaTyaiime cpoku, HO B Jr000M cirydae B TeueHne 10 mHel ¢ gaTel momydeHus
TOBapOB.

Bo3sBpat geHexHBIX CPEeCTB OCYIIECTBISIETCS CIIOCOOOM, BBIOpaHHBIM Bamu 1yis
OCYIIECTBJICHUSI OTIATHI, 32 HCKJIIOUEHUEM CITy4aeB, KOIr/la HHOE MPeAyCMOTPEHO
3aKOHOAATEIHCTBOM.

CnocoObl BO3BpaTa ACHEXKHBIX CPEACTB BKIIXOYAXOT CICAYIOIIHXC.

- HaAJWYHEIE JICHE)KHBIE CPEJICTBA B Mara3mHe,

- BO3Bpar Ha OAHKOBCKYIO KapTy (HEOOXOIMMO MPUIIOKHUTH KOIHIO MACIOpTa);
- mepeBon aeHexHbIX cpencts [loutoii Poccuu;

- BO3BpAT Ha MOAAPOYHYIO KapTy.

BaM HeoOX0IMMO 3aloJHHTh M pacreyarath (OpMy 3asBICHHS Ha BO3BpAtT
(Popma Bo3BpaTa) Ha HaIleM BeO-caiite.

B ciyuae BOSHUKHOBEHHUSI KaKuX-JIMOO BOMPOCOB BBl MOXKeTe CBSA3aThCS ¢ HAMHU
gyepe3 Gpopmy Ha caiite win 1o tenedony: +7 800 333 6430.

14.3. Bo3Bpar npoaykuumn HeHaJIe;KAIIero Ka4ecrna

B cnydae ecnu, mo Bariemy MHEHHIO, TPOAYKIUS HE COOTBETCTBYET YCIOBHSM
JloroBopa Ha MOMEHT JOCTaBKH, Bam cliefiyeT He3aMeJTUTEIBbHO CBSI3aThCS C
HamMH dYepe3 (opMmy Ha BeO-caiiTe M COOOUIMTH HaM BCIO HH(OPMAIHIO O
OPOAYKIMH U €€ MOBPEKICHUSIX. Bbl Takke MOXKETe CBA3aThCA C HAMH II0
tenedony +7 800 333 643@s nomydeHust HEOOXOAUMBIX HHCTPYKITHH.

Bbl BIpaBe BepHYyTb HNPOIYKIMIO HEHAJJIEKAIIEr0 KauecTBa B COOTBETCTBUM C
[paBUJIaMH, NIPEyCMOTPEHHBIMU B MyHKTe 14.2HacTosiux Y ciaoBuil.

BbI 10/KHBI BIOXKUTH B MOCBUIKY WJIM NPEIOCTaBUTh B MarasuH HaJUIeXkKalluM
o0pa3oMm 3anosHeHHy0 PopMy BO3BpaTa, TOBapHBIN UEK, BKIIOUCHHBIH B 3aKa3
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15.

MIpH AOCTaBKE, KOMHIO NIACTIOPTa, HAKJIAAHYIO Kypbepa WIH aKT MpHueMa-fnepe1adn
(Ha mepBOHAYATBHYIO MOKYIKY), (PUCKATBHBIA YEK MM BBIMUCKY ¢ OAHKOBCKOTO
cyeTa.

KOHKpCTHHe AOKYMCHTBI, MOJICIKAIINEC MTPEAOCTABICHUIO Bamu Ipu BO3BpATE,
KOTOpPBIC YKa3aHbl B ITYHKTax a) Hu b) BBIIIIC, 3aBHCAT OT crocoba OIlIATHI,
HUCTI0Ib30BaHHOTO Bamu IIpu OIUIAaTC 3aKa3a U MECTa NOCTABKU IMOCBUIKH.

ITocne momy4yeHus NPOIYKIMU MbI 00s13yeMcCs HaAJIeKalluM 00pa3oM MPOBEPUTH
BO3BpAIllaeMyI0 MPOJYKIMIO U YBEeAOMHUTh Bac o nmpaBe Ha mosryueHue Bo3Bparta
JCHEeKHBIX CPEJACTB (MU HAJIMYUHM TAKoOro mpasa). Mbl 00s3aHBI MPOU3BECTH
BO3BpAaT YIUIAYEHHOW CYMMBI B KpaTyaillliie Cpokd, HO B JIIOOOM cllydae B
tedyenue 10 Hel ¢ AaThl, B KOTOPYIO Mbl HallpaBWIX Ha Bai anekTpoHHbI aapec
MOATBEep)KIeHHE Bammero mpaBa Ha TONydeHHE BO3MEIICHHS WIH 3aMEHY
MPOAYKIIMH HEHA IeKAIIETO Ka4eCTBa.

B cnywae nammuums Opaka cymMma, yIulaueHHas 3a TMPOIYKIHMIO HEHAJUICKAIIETO
KauecTBa, MOAJICKHUT BO3BpaTy B IMOJHOM 0ObeMe, BKJIIOYas BO3MEIICHHE
pacxoJ0B Ha JIOCTaBKY W JIOOBIX IPYyrux OOOCHOBAaHHBIX 3aTPaT, MOHECEHHBIX
Bawmu npu Bo3Bpate ToBapoB. IIpu Bo3BpalieHHH yIIau€HHOM CYMMBI MBI BCETAA
UCTIONB3YeM CI0Cc00, BBHIOPAHHBIA U TEPBOHAYAIBHON OIUIATHl 3aKas3a, 3a
HCKJIFOUEHHEM CIIy4aeB, KOT1a HHOE IPSAMO IPETyCMOTPEHO 3aKOHOIaTEIBCTBOM.

Hacrosmee mnonoxenue He BIuseT Ha Bamu npaBa, TMNpeaAyCMOTPCHHBIC
HeﬁCTByIOIHHM 3aKOHOJaTC/JIbCTBOM.

OTBETCTBEHHOCTbB 1 OTKA3 OT OTBETCTBEHHOCTH

Haia 0TBETCTBEHHOCTH B OTHOILIEHUH JIH000H MPOIyKIIMK, IPUOOPETEHHOM uepes
Halll BeO-calT, orpaHM4YeHa CTOMMOCTbIO TaKOH MPOITYKIHH.

C yderoMm BbILIEYKa3aHHOTO MOJOXKEHHSI, BO BCEX CIydasX, MPerLyCMOTPEHHBIX
3aKOHOAATEIBCTBOM, M 32 UCKJIIOUEHUEM CIIy4aeB, KOTJa HHOE MPEIyCMOTPEHO B
HACTOSIIUX Y CIOBUSX, MBI HE HECEM OTBETCTBEHHOCTH 32 KOCBEHHBIE YOBITKH,
BO3HHKIIKE B Ka4ecTBE MOOOYHOTO 3 PeKTa OCHOBHBIX YOBITKOB WIH yiepoa,
ar00bIM 00pa3oM M 10 NPUYUHE MPAaBOHAPYIICHUI (BKIIOYAsh HEOPEKHOCTH),
HapyIICHNs YCIIOBHIA OTOBOPA WIIH 1O KaKUM-TTHOO MHBIM OCHOBAHUSIM, JTaKE B
TOM CITy4dae eclii TaKue YOBITKH W yIepO SBISIOTCS MPEABUINMBIMH, BKIIIOYAst
0e3 OrpaHNYeHUH CIIeIyIONIe BUABI YOBITKOB:

(i) yrpary npuOBLIH WK TOXO/A,;

(i) ymylieHHBIE KOMMEpUYECKHE BOZMOXHOCTH;

(iii) He3aKITIOYEHHE TOTOBOPOB;

(iv) morepro 0xkuIaEMO SKOHOMUH;

(V) yrpary maHHBIX;

(vi) yObITKH B pe3ysibTare HEKOPPEKTHOTO YIPAaBJICHHsS W TOTeps pabodero
BPEMEHH.

BcnencTBue OTKpHITOTO XapakTepa HACTOSIIETO BeO-caliTa M IMOTEHIHMAIBHBIX
omuOOK B XpaHEHUH U Tepenadr mudpoBoil HHPOPMAIIUK MBI HE TAPAHTUPYEM
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16.

17.

TOYHOCTH WJIH 3aIIUTYy HH(OpPMAINH, IEPETAHHON Ha HACTOSIINA BEO-CalT WiIN
MOJYYCHHOW C HACTOSIIEro BeO-caiiTa, €cl HMHOE MpsAMO HE YKa3aHO Ha
HACTOSIIEM BeO-caiiTe.

Bce omumcanust nponykuuu, HHGOpPMAmMs M MaTepHalbl O TPOAYKIHH,
pa3MelIeHHbIC Ha HACTOSILEM BeO-caliTe, MPEOCTABICHBI «KaK eCTh» 03 KaKuX-
a100 TapaHTHH, MPSMBIX, MOAPAa3yMEBAaEMbIX WM BO3ZHHKAIOMIMX KaKMM-THOO
HWHBIM 00pa3oMm.

Bo Bcex ciryyasix, NpeyCMOTPEHHBIX 3aKOHOJATENbCTBOM, HO 0€3 HCKIIOUEHHS
KaKMX-TH00 CilyyaeB, KOTOpble€ HE MOTYT OBbITb MCKJIIOYEHBI B COOTBETCTBUM C
3aKOHOJIaTeJIbCTBOM B OTHOIIEHUH KIMEHTOB, Mbl OTKa3bIBa€MCS OT KaKUX-TH00
rapaHTui Jr000ro xapakrepa.

Hukakoe moOJOXKEHWE HACTOANIETO IYHKTAa HE BIMsAET Ha Bamu mpasa,
Mpe0CTaBlIeHHbIE Bam 3aK0HOIaTETLCTBOM B KadeCTBE MOKyMHaTes, win Bamm
npaBa Ha aHHyJIupoBaHue JloroBopa.

WHTEJJIEKTYAJBHASI COBCTBEHHOCTh U TEPCOHAJBHBIE
JAHHBIE

Brl npusHaere, 4TO Bce aBTOPCKUE IpaBa, TOBApHBIE 3HAKU W JPYTHE MpaBa Ha
HUHTEIJICKTYyalIbHYyl0 COOCTBEHHOCTh B OTHOIICHHWHM BCEX MAaTepUajloB WIH
HATIOJIHEHHS, SBISIOMINXCA YacThIO HACTOSIIEro BeO-caiita, B Jt000€ BpeMs
COXPAHAIOTCS y HAaC WIM y HalIuX JHMIEH3MapoB. Bbl BIpaBe HCMONB30BATH
HACTOSIILUI MaTepuajg B COOTBETCTBUU C MOJHOMOYMSIMH, IPAMO MEPEAaHHBIMH
HaMy WIM HallMMM JuLeH3uapaMmu. IIpy 3ToM HacTosllee IONOXKEHHE HE
orpaHuuMBaeT Bac B HCHOJB30BaHMM HAcTosALIero BeO-calitTa B cioydae
BO3HUKHOBEHHMsSI HEOOXOAMMOCTH KOMMPOBAaHHUS Kakoro-nubo 3aka3a MWIH
uHdopmanuu o Jlorosope.

Bce ceptudukatsl cOOTBETCTBHUS, AEKIApalliid COOTBETCTBUS U TMTMEHUYECKHUE
cepTU(UKATHI TPEJOCTABIIAIOTCS 10 3aMPOCy.

Hacrosimum Be1 maete [IpomaBiy cBoe cornacue Ha oOpaOOTKy MepCOHATbHBIX
JAaHHBIX B COOTBETCTBWU C MOAMYyHKTOM 5 myHKkTa 1 ctathu 6 denepanmbHOTO
3akoHa «0 TEepCOHANBHBIX JaHHBIX» © Hameh [loauTuKol 3amUThI
NEPCOHAIIBHBIX JAHHBIX.

BUPYCBbI, B3JIOMbI U ITPOYUE KUBEPIIPECTYIIVIEHU S

Bb1 He BrpaBe OCYIIECTBIATh HEHAUICKAIIEE MCIIOIB30BAHNE HACTOSIIETO BeO-
caiiTa IIOCPENCTBOM HaMEPEHHOI'O BHEIPEHUS BHPYCOB, TPOSHCKHUX IIPOIPAMM,
BUPYCOB-UEpBEH, MPOrpaMM TUIA «IOrHyeckas 6oM0Oa» Wi Apyriux MaTepuaos,
KOTOPBIE SBIAIOTCS 3I0HAMEPEHHBIMU WIIM BPEJOHOCHBIMH C TEXHUYECKOW TOUKH
3pernsi. Bl o0s3yerech  HE  cOBepHIaTh  TOMBITKA  TTOJYYEHHS
HECAaHKLMOHMPOBAHHOTO JOCTylla K HacTosIeMy BeO-caiiTy, cepBepy, Ha
KOTOPOM PAacIiONIOKEH HACTOSIINI BeO-CAalT MM KaKOMY-THOO MHOMY CepBepy,
KOMIIbIOTEepY WM 0a3e MaHHBIX, OTHOCANIEWCS K Hamemy BeO-caiity. Ber
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18.

19.

20.

065{3y€TeCB HE COBCpUIATh aTaKH IOCPEACTBOM CETEBBIX aTaK U pacCIpCACICHHBIX
aTakK Ha OTKa3 B O6CJ'Iy>KI/IBaHI/H/I.

Hapymas HacTosimiee moisiokeHHe, Bbl MoxeTe COBEpIINTh YTOJIOBHOE
[IPaBOHAPYIIEHHE B  COOTBETCTBMM C  COOTBETCTBYIOIIMMU  HOPMaMH
3aKOHOJaTeIbCcTBA. MBI 00s3aHbI COOOIIUTH O JIOOOM TakOM YrOJOBHOM
MIPaBOHAPYIIEHUN KOMIIETEHTHOMY IIPaBOOXPAHUTEILHOMY OpTraHy, IPH 3TOM MBI
OyZeM OCYIIECTBIIATh B3aUMOJCHCTBHE C COOTBETCTBYIOIIUM OPIaHOM JUIs
pacKphITUSl JMYHOCTH 3710yMbIlIUIeHHHKa. Kpome TOro, B ciydae Takoro
HapyumieHus Bame npaBo Ha HCHOJb30BaHME HacTosAllero BeO-caiiTa
He3aMeUIMTENbHO MIPEeKpallaeT JeicTBHUE.

MpI He HeceM OTBETCTBEHHOCTh 32 KaKue-TuO0 YOBITKH WX yIiepO, MOHECEHHBIE
B pE3yJIbTaTe€ CETEBOM aTaku, BHPyca WU HHOTO MPOTPAMMHOTO OOECTICUCHHS
WU MaTEPHUAJIOB, KOTOPHIE SBIAIOTCS 3IOHAMEPEHHBIMU U ¢ TEXHUYECKON TOUKH
3peHus BPEIOHOCHBIMU NSl Bamero xommeiorepa, 000py0BaHus, TaHHBIX WU
MaTepHuajoB, OJYYCHHBIX B Pe3yIbTaTe UCIIOIH30BAaHUS HACTOSIIET0 BeO-caiiTa
WJTU 3aTPy’>KEHHBIX C HACTOSIIETO BeO-caiiTa, a Tak)Ke U3 HAIIOJIHCHH, CCHUIKA Ha
KOTOpBIC pa3MellleHa Ha HACTOSIIEM BeO-caiTe.

CCBLIKHA HA IPYTHUE CAUTHI

Ha namem Be0-caiiTe MOTryT coepKaTbCsl CChUIKM Ha BeO-CalThl U MaTepUalibl
TPEThUX JIML, TaKU€ CCHUIKM pa3MeIlEHbl UCKIIOYMTEIbHO B MH(POPMATHUBHBIX
LEJIAX, 1 Mbl HE MOKEM KOHTPOJHUPOBATH COAEP)KAaHHE TAKMX BeO-CalTOB WM
MmaTepuanoB. COOTBETCTBEHHO, Mbl HE HECEM OTBETCTBEHHOCTb KaKOIo-auoo
XapakTepa 3a JroOble YOBITKM MM yIIepO, KOTOpble MOTYT BO3HHMKHYTb B
pe3ysbTaTe MCIOIB30BAHUS TAKUX CCBHIIOK.

IIMNCBMEHHBIE COOBIHIEHUA

B cooTBeTcTBHU ¢ IEHCTBYIOMNM 3aKOHOJATEIHCTBOM HEKOTOpask MHPOpPMALIIH
WK COOOIICHNS, KOTOPBIE MBI HampaBisieM BaM, TOTKHBI OBITH TIPEICTABICHEI B
nucbMeHHOH Gopme. Mcronp3ys HacTosmuii BeO-caiit, Bol cornamaerecs ¢ TeMm,
9T0 OOJBIIasi YacTh COOOIICHNI HAMPABISAETCS HAMH B DJIEKTPOHHOM BUze. MBI
o0s3yeMcs coobmmath Bam nHdopMaiuio nocpeICTBOM HaIllpaBiIeHUs MMHCEM Ha
Bam a1ekTpoHHBIN aapec UM pa3MelleHHs yBeIOMISCHUH Ha HalleM BeO-caiite.
C nmenpro 3akioyeHuss Joroopa Bbl  cornamaerece ¢ yKa3aHHBIMU
3JIEKTPOHHBIMM CPEACTBAMH HAIpaBJICHHUS COOOINEHHH M MpHU3HAeTe, 4TO BCE
JIOTOBOPBI, YBEIOMJICHUS, MH(OpMAIMsd M HHbIE COOOLIEHHUS, KOTOpPbIE MBI
npefocTaBisieM Bam B 3ME€KTPOHHOM BHZAE, COOTBETCTBYIOT TpeOOBaHUIM
3aKOHOJATeIbCTBA, NPEAyCMaTPUBAIOIIMM IHUCbMEHHOE O(GOpMIIEHHE TaKUX
cooOmeHnil. Hacrosmee monoxxeHue He Biuser Ha Bamum mpasa,
IIPEyCMOTPEHHBIE 3aKOHOAATEIbCTBOM.

YBEJOMJIEHUSA
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21.

22.

Bce yBemomieHus, HampaBnsiemple Bamu, TpeOIOYTHUTENHHO — JTOJDKHBI
HanpaBIATECS Yepe3 popmy Ha Hamem Beb-caiite. B coorBercTBHu ¢ myHKTOM 18
BBIIIIE U B CIYYasix, IPETyCMOTPEHHBIX B ITyHKTe 18 BhIIe, MBI BIIpaBe HAIIPaBUTh
Bam yBemomienue Ha Bamr syeKTpOHHBIM agpec MM Ha TOYTOBBIA ajpec,
yKa3aHHbII Bamu pu pa3MerieHny 3akasa.

HEPEJAYA ITPAB U OBA3ATEJIBCTB

JloroBop, 3aKiItoueHHbII MexX 1y HaMu U Bamu, siBisiercst o0s3arensHbIM U1 Bac,
Hac, HalllUX COOTBETCTBYIOLIUX ITPABOIIPEEMHHUKOB H LIECCUOHAPUEB.

Brl He BmpaBe mepenaBaTh, YCTyHarh, OOpPEMEHSTH WM KaKAM-THOO HHBIM
obpazom oruyxnath JloroBop wiaM Kakue-TuOO TmpaBa W 00s3aTEIBCTBA,
BO3HUKawmue u3 Takoro JloroBopa, 0e3 Hamero mnpeaBapuUTeIbHOrO
MIACBMEHHOT'O COTJIACHS.

Msbl BIpaBe TmiepenaBaTh, YCTyHaTb, OOpPEMEHATh, NepelaBaTh B paMKax
cyOmopsiia Wi UHBIM 00pa3oM oT4uyk1aTh JJoroBop B m000€ BpeMs B TeUCHHE
cpoka neiictBus JloroBopa. Bo m30exanne 1ByCMBICICHHBIX TOJIKOBAaHUI JIt00ast
Takas nepeaaya, yCTynka, OOpeMeHEeHHE WM WHOM BHUI OTUYXICHHS HE BIUSIOT
Ha Bamm npaBa, npegoctaBieHHble BaM 3aKOHOAATEIBCTBOM KaK MOKYIIATENIO0, U
HE OTMEHSET, He YMEHBIIACT W HE OrPAaHWYMBACT KAKMM-IHOO MHBIM 00pa3oM
KaKyl0-Tu00 rapaHTHIO, KOTOpast Morjia ObITh IpefocTaBaeHa Bam namu, Oy b TO
IIPSIMO BBIPAKEHHAsI MJIU [TO/Ipa3yMeBacMasi rapaHTusl.

OBCTOATEJBCTBA BHE HAIIIEI'O KOHTPOJIA

Mpbl HEe HeceM OTBETCTBECHHOCTH 3a KaKOe-JIMOO HEHCIIOJNHCHHE WU 3aJIePKKY
UCTIOJIHEHHS KaKHUX-THMOO HammMx o00s13aTeNbCTB 1O JloroBOopy BCIIeACTBHUEC
COOBITHII BHE HAIlEro 0OOCHOBAHHOTO KOHTPOJs (mamee — <«OOCTOATENBCTBO
HETPEOIOTUMON CHITBI»).

OOCTOATEIECTBO HEMPEOIOJIMMON CHITBI BKITIOYAET JIF000E JAeicTBHE, COOBITHE,
HEHACTYIUICHHUE COOBITHS, aKT O€3/ICHCTBHUS WK HEMPEABUICHHYIO CUTYAIUIO BHE
Hamiero 00OCHOBAaHHOTO KOHTPOJISL M, B YACTHOCTH, BKJIIOYaeT 0€3 OrpaHnYeHUN
CleyroIune 00CTOSTEIhCTBA:

1. 3abacToBKkH, OIOKMPOBKHU WM MHBIE TIPOU3BOACTBEHHBIC KOH()IHUKTEHI.

2. Hapoansie BOJIHEHUS, MAacCOBbIE Oecrmopsi Ky, BTOP>KECHUS,
TEPPOPUCTUUCCKUAC aTaKd WM YIPO3y TEPPOPUCTUYECKUX aTaK, BOCHHBIC
neiictBust (Oyab TO ¢ OOBsIBICHHEM HIU 03 OOBSBICHUS BOWHBI), yrpo3a
BOCHHBIX JICUCTBHI WX ITOJTOTOBKA K BOCHHBIM JICHCTBHUSIM.

3. [Tloxapsl, B3pBIBBI, INTOPMbI, HABOJHEHHS, 3EMIICTPSICEHUs, OOBaJbI,
SMHUAEMHUH WA UHBIE CTUXHUITHBIE O€ICTBU.

4. HeB03MOXHOCTh HCIIOJIE30BAHHS JKEJIC3HBIX A0por, CyaoB, BO3AYUIHBIX
TPAHCIIOPTHBIX CPEACTB UJIN aBTOM06PIJ'I€ﬁ, a TaK)XXC€ MHBIX 06H_IGCTBGHHBIX u
YaCTHBIX TPAHCIIOPTHBIX CPEACTB.

5. HeB03MOXHOCTB HCIIOJIb30BaHUA O6IJ_[€CTBCHHBIX N YaCTHBIX
TCJICKOMMYHUKAaIITMOHHBIX cereil.
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23.

24,

25.

6. AKTLI, ACKPETBI 3aKOHOAATEJIbCTBA, ITOCTAHOBJICHUA WKW OIPpaHUYCHUSA

JO0O0TO MPABUTEILCTRA.

7. JoOyro 3a0acTOBKY COTPYIHHMKOB TPAHCIIOPTHBIX KOMITAHHMMA, MOYTHI MK

HWHBIC BUJBI 3a0aCTOBOK B TPAHCIIOPTHBIX KOMIIAHHAX, HCOKA3aHUC YCIIyT
TPAHCIIOPTHBIMU KOMITAHUSIMHU WA aBapHﬁHLIe ClIydau.

B cnyuyae Bo3HukHOBeHUs OOCTOATENbCTBA HENPEOJOIMMOM CHIIBI OTHOILIECHHS
MEXJY CTOPOHAMM PETYJIMPYIOTCS COOTBETCTBYIOIIMM 3aKOHOJATEIbCTBOM
Poccuiickoii ®enepanmu.

OTKA3 OT IIPAB

B cnydae, eciiu B mro6oe Bpemsi B TeUeHHE Cpoka jaevcTBus JloroBopa MbI He
OCYIIECTBIISIEM MTPUHYIUTEIHHOE UCTIOTHEHNE KaKuX-Ir00 Bammmx 00s3aTenscTB
o [loroBopy wiu HacTOAIUM Y CIIOBUSM WM HE peaju3yeM Kakue-Tubo mpaBa
WU CpEJCTBAa MPABOBOW 3allUTHI, MPAaBOM HAa KOTOPHIE MBI HAJIENIEHBI II0
JloroBopy, Takoe HEOCYIIECTBICHUE HE SBISETCS OTKA30M OT TaKWX MpaB WU
CPEJICTB TMpaBOW 3alUTBl M HE OCBOOOXKIAIOT Bac OT OTBETCTBEHHOCTH 3a
HEWCIIOJIHEHHE TAKHX 00513aTEILCTB.

OTka3 OT TpHW3HAHHMSA KAaKOTro-JIMOO HApyIIeHWs HE COCTaBJISIET OTKa3 OT
MIPU3HAHUS KAKOTO-THO0 MOCIIETYIONIeTO HApyIICHUSI.

OTka3 oT mpaB B OTHONICHHM KaKHX-JIMOO TOJOXKCHHWN HACTOSIIMX Y CIOBUN
BCTYIAET B CHIIy TOJIBKO B TOM Cly4yae, €ClId TaKOW OTKa3 MpsMO 3asiBIEH Kak
OTKa3 OT MpaB U HampalieH BaMm B MUCbMEHHOM BUJIE B COOTBETCTBUHU C ITYHKTOM
«Y BeJIOMJICHUS» BBIIIIEC.

JEJUMOCTH INOJOKEHUI

B cnydae ecnu kakue-1uO0 MOJ0XKEHUS HACTOSIUX YCIIOBUHA MM TOJIOKEHHS
JloroBopa TIpuU3HAaHBI COOTBETCTBYIOIIMM OPraHOM HEJIEHCTBHTEIBHBIMH,
HE3aKOHHBIMU WJIM YTPAaTHBIIMMH CHJIY B JIFOOOM 00BEME, TaKO€ YCIIOBHE HIIH
MIOJIOKEHUE  OTHENSETCS OT OCTAJNBHBIX YCIOBHMM W TIOJNIOKEHUM B
COOTBETCTBYIOLLIEM OOBEME, MPH 3TOM OCTABIIMECS YCIOBHUS M TOJIOXKECHUS
COXpaHAIT CBOE JCWCTBME BO  BCEX CIy4YasX, MNPEeIyCMOTPEHHBIX
3aKOHOJIaTEIECTBOM.

UCYEPIBIBAIOIINN XAPAKTEP JJOTOBOPA

Hacrosimue VYcnoBuss um mr000d JOKYMEHT, MpsiMasi CChUIKA Ha KOTOPBIN
COJEPKUTCS B  HACTOALIMX  YCJOBHAX, HPEACTaBISIOT BeCh  00beM
JIOrOBOpEeHHOCTEN Mely Bamu 1 HaMu B OTHOIIEHUHM NpeaMeTa Jiroboro Jlorosopa
U 3aMEHSAIOT BCE IIpPElIBapUTEJIbHBIE COTJAILEHUs, JIOTOBOPEHHOCTU WIH
JIOTOBOPBI, 3aKJIIOUEHHble Mexay Bamu u Hamu, Oyab TO HHCbMEHHbBIE WM
YCTHBIE.

OO0e CTOpOHBI MPU3HAIOT, YTO MPH 3aKJIIOYEHUU HacTosero /loroBopa oHU He
[OJlarajluch Ha Kakoe-muOo 3asBieHHE, 0053aTeNbCTBO WM  OOellaHue,
MPEJOCTaBICHHbIE IPYTrOi CTOPOHON WM BBITEKAIOIIUE U3 KaKOW-THOO YCTHOM
WM TUCHbMEHHON WH(OpPMAaLUH, TOy4eHHOH B X0/I€ TIEPEroBOPOB Mex 1y Bamu
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26.

27.

28.

¥ HaMU 10 3aKITF0UeHUS HacTosmero Jloroopa, 3a HCKIIOYSHHEM CITydaeB, KOT1a
WHOE TIPSIMO YKa3aHO B HACTOAIIUX Y CIIOBUSX.

Hukakast u3 cTOpoH He HajelleHa MPaBOM Ha KakKue-THOO CPEJCTBA MPaBOBOM
3aIUTHl B OTHOIIICHUH JIOXKHOTO 3asBICHUS, CJCIAHHOTO JIPYTOil CTOpOHOH, Oy b
TO THCHMEHHOE WM YCTHOE 3asBJICHHE, JO JaThl 3aKIIOYEHHUS KaKOTo-IHOO
JloroBopa (32 HCKJIIOYEHHEM KAaKOrO-AM0O  3asiBICHUS, CACIAHHOTO B
MOIIIEHHUYECKHUX LEJIAX), ¥ Ipyrasi CTOPOHA HaJIeJICHA MPABOM Ha UCIOIb30BaAHHUE
CpeAcTBa TMPAaBOBOM 3alllUTHl TOJBKO B Cllydae HapylIeHHs JOroBopa B
COOTBETCTBHM C MOJIOKEHUSIMHU HACTOSAIIUX Y CJIOBHUH.

HAIIE IPABO UBMEHATH HACTOAILIUE YCJIOBUSA

Ms1 BnpaBe BpeMs OT BpPEMEHH IE€pECMATPHUBATh W HM3MEHATH HACTOSIINE
VYcnosus.

Ber 00si3aHBI cOONIOMATh TpaBWUia W YCJIOBHS, MEHUCTBYIONME HA MOMEHT
pa3MeleHus Bamu 3akaza Ha MPOAYKLHIO, 32 UCKIKOYEHUEM CIydaeB, KOTIa
TAKHC npaBI/ma, YCHOBI/ISI nu 3a$IBJ'IeHI/Ie B OTHOIIICHUH HpaBI/IJI 3allIUThI
HepCOHaJ'ILHLIX JTAHHBIX IIoJICKatT N3MCHCHHUIO JIIO6OFO xapaKTepa B
COOTBCTCTBHUU C Tpe6OBaHI/I$IMI/I 3aKOHOJATCJIbCTBA NN K&KOFO-J’II/I6O
FOCy,I[apCTBeHHOFO opraHa, B TAaKOM cnyqae TAKHUC N3MCHCHUS HeﬁCTBYIOT TAKXC
B OTHOIIICHUH 3aKa30B, pa3MelIeHHbIX Bamu paHee.

3AKOHOJATEJBCTBO U IOPUCIUKIMS

Hcnonb3oBanue HacTosiero BeO-caiita u J[oroBopsl Ha MOKYIKY MPOAYKIUH
yepe3 HACTOSIIMKA BeO-CAalT peryjaupyroTcs 3aKOHOJAATeNnbcTBOM Poccuiickoi
depepanyu.

B caywae moboro cniopa, BOZHHUKAOLIEro U3 Takux J[OroBOpOB MM MMEIOILETO
OTHOWICHHE K TakuM J[oroBopaM, CTOpOHBI B cOOTBETCTBHH cO cT. 32 [TIK PD
COTJIACOBAJIM MCKIIIOYUTENbHYIO JOTOBOPHYIO TEPPUTOPHAIBHYIO MOJCYJHOCTH
ITaHHBIX criopoB [IpecHeHCcKOMY paiioHHOMY cyzaa ropoaa Mockssl, Poccust miu6o
MHPOBbIM CyabsiM (cymam) IIpecneHckoro paifona r. Mocksel, Poccus (B
3aBUCHMOCTH OT IICHBI HCKa).

B cinydae ecnm Bbl sBiseTeCch CTOPOHOM JOTOBOpa B KAadecTBE IMOKYIATEN,
HUKaKOE TIOJIO)KEHHE HACTOSIIEro NyHKTa He BiuMAeT Ha Bamm mpasa,
npenocrasiieHHbIe Bam 1o 3akony.

OBPATHASA CBA3b

Msbl OyaeM paasl NOTy4uTh Bamm koMMeHTapuu M OT3bIBBL. Bbl Moxere
HanpaBUTh CBOM KOMMEHTApUH U OT3bIBBI uepe3 hopMy Ha HalleM BeO-caiite.



