/A RA

®no

leHepanbHomy anpektopy AO «3APA CHIM» ot

MacnopT (cepus, Homep) Ne
BblaaH (kem, Korga)

MecTo *utennbcrsa

KoHTaKTHbI TenedpoH

3AAB/IEHUE HA BO3BPAT TOBAPA

MHo, )
(®n0) (0ama nokynku)
6blna coBeplieHa nokynka ToBapoB y AO «3APA CHI» yepes caitT B ceT MHTepHeT (www.zara.com) B COOTBETCTBUM C 3aKa3om Ne
CTOMMOCTbIO pybnen.

Mpowwy B cooTBETCTBMM €O CT. 25 3akoHa PO «O 3awwmTe npaB noTpebuteneli» NPon3BeCTM BO3BPAT CeAyHOWMX aPTUKYIO0B 13
BblLWeyKa3aHHOro 3aKa3a (YyKa3ame HaAUMeHOBaHUA u3denuli, apmuKynbl, KOAUYECmMa0, CMOUMOCMb):
Ne HaumeHoBaHue ToBapa (MapKa, mogenb, apTUKyA) Kon-sBo CroumocTtb

WIN [

4
fl npouHpOpMUPOBaH, YTO BO3BPAT AEHENKHbIX CPEACTB NPOU3BOAUTCA TEM XKe CNOCO60M, KaKUM 6blan NoAyyeHbl AeHeXKHble
CcpeAcTBa 3a TOBap, KPOME UCKAIOYEHUI, YCTAaHOBNEHHbIX 3aKOHOA4aTeNIbCTBOM.

Mpowy BEPHYTb MHE AEHEXKHbIE CPeACTBA 3a BblleyKa3aHHbIe apTUKY/Ibl CIEAYIOLMM CNOCOBOM (OTMETbTE rafiouKomn):
[]  HaNMYHbIMW LEHEeXHbIMU cpeacTBaMu B MarasmHe™
[J  Ha 6aHKOBCKMI cyeT (HeobxoaMmo 06A3aTesIbHO NPUIOKUTL KONWUKO NacnopTa noay4yartens)
[J  nouyToBbIM NepeBOAOM Yepes noyty Poccum
[J  Ha nogapoyHyto KapTy**

Ecau nokynka ocywecmssanacs HAAUYHbIMU OeHeXHbIMU cpedcmeamu, aubo ¢ nomowblo 6aHKOBCKOU Kapmel, yKaxume
cnedyrowjue pekeusumel 0715 8038pAMA OEHEHCHbIX CPeodcms:

HassaHue baHkKa

Homep nuuesoro cyeta noayyartens

BUK BbaHkKa

*TonbKo ana 6aHKa «TUHbKOOP» U «BTB 24» yKaxuTe
Homep [loroBopa KnueHTa ¢ 6aHKOM (ero MOXHO
HaWTU B IMYHOM KabuHeTe)

** TonbKo pna 6aHKa «MaznpombaHK» yKaxkuTe Homep
JIMLEBOTO cYeTa

Monyuyatens (PNO)

Ecnu ebl xomume ocyuwecmsums 8038pam OeHexHbix cpedcme noymoseim repesodom uyepe3 ®IYI Mouma Poccuu, yKarcume
cnedyrowjue peKeusumeol 0715 8038pAMA OEHEMH(HbIX Cpeodcms:
MoYTOBbLIN MHAEKC
PervoH

Anpec

*crnucok mazasuHos, 20e moxcem 6bimob npoussedeH 8038paM HAMAUYHbIX OeHeX(HbIX cpedcms, docmyneH Ha calime www.zara.com
** MonbKo 8 criyyae, ecau NMOKYMKa ocyu,ecmenanacs ¢ MoMoubio nodapoyHol Kapmel

fa HpOMH¢0pMMpOBaH O TOM, 4YTO A o6a3aH MPUNOXKUTb KONUIO CBOEro NacnopTa K HactoAwemy 3aABNeHUI0 ANA pacCMOTpeHUA
HacToAuiero 3afasseHnA No Ccyw,ecrsey.

[aTa:

Moanuce:

3anaBneHue NpuHan:
dUO0:
[aTa:
Mognuce:

AO «3APA CHI'»
Poccus, r. MockBa, 123112, IIpecHenckast Ha6., 1.10

Teun.: +7 (495) 643-13-55 — Daxe: +7 (495) 643-13-53
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Name, Last Name

Attn to: General Director JSC ZARA CIS from

Patronymic,
Passport details No

Issued by

Residing at

Phone number

APPLICATION TO RETURN GOODS
Hereby |, , confirm that | have purchased
(Name, patronymic, last name)
goods  from JSC ZARA CIS using internet  web-site (www.zara.com) in accordance with order
No. in the amount RUR on

(date of purchase)
In accordance with an Article 25 of Russian Federation Law On consumer’s rights protection | ask to make a return of the following
articles:

Ne Goods description (article, model, size) Quantity Price

AlW(N|[F

| am informed that money refund will be conducted in the same method as was used during the purchase of goods, unless it falls
under exceptions stipulated in law.
| ask to refund the money for the above-mentioned articles in the following method (tip the box):

[J  bycashin the store*

[]  to the bank account (passport copy to be attached compulsory)

[J  money transfer through Russian Post

[1  to the gift card**

If the initial purchase was performed through the banking card, specify the following details for the money refund:
Name of the Bank
Current Account No. of the Recipient in the Bank
BIC of the BANK
*Only for Tinkoff and VTB 24 bank put the Number of Contract
of client with Bank (you can find it in the personal cabinet)
** Only for Gazprombank put the number of personal account
Recipient (Name, patronymic, last name)

If you want to make a refund via money transfer through Russian Post, please, specify the following details:
Postal index
Region
Address

*the list of stores where you can receive the cash refund is available on the web-site: www.zara.com
**only in case the purchase was done by a gift card

I am informed that | must attach a copy of my passport to the present application to have it considered.

Date:

Signature:

Application received:

Name, patronymic, last name:
Date:

Signature:

AO «3APA CHI'»
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