OonwTU NPABUNA U YC/TOBU 3A KYNMYBAHE U KOPUCTEHE
1. BOBE/,
0OBOj AOKYMEHT (3ae4HO CO AOKYMEHTUTE CMOMEHaTU BO TEKCTOT) MM oapedyBa ONWTMTE npasuaa u

YC/I0BM CO KOW Ce ynpaByBa KOPWUCTEHETO Ha OBaa Beb-nokauuja (Www.zara.com/mk) u KynysarbeTto
NnpousBoAM Ha Hea (BO NOHAaTaMOLHMOT TEKCT ,,YcnoBu®).

MpouunTajTe M BHUMaTenHO Ycnosute, MNMonntukaTa 3a Kosauukba M MNonantukaTa 3a npusaTHOCT (BO
NMOHaTaMOLIHWUOT TEKCT, 3aeaHo, ,MoNUTUKM 3a 3aliTUTa Ha nogaTtoum” ) npen, KOPUCTEHETO Ha OBaa
Beb6-noKaumja. Mpu KOpUCTEHETO Ha 0Baa Beb-N0KaLMja UaM NPU HapavyBarETO NPEKY Hea, 06BP3aHM
cTe coosue Ycnosu u MMonnTrkmM 3a 3awTnuTa Ha nogatouun. [lokonKy He ce cornacysaTe co Ycnosute u
MonuTHMKKUTE 3a 3alUTUTA HA NOAATOLM, HE KOPUCTETE ja OBaa Beb-/10KauMja.

Osue YcnoBu moxKe Aa buaat npomeHeTH. Balla o4roBopHOCT e Aa rv ymMTaTe nepuoamyHo, buaejkn ke
Ba)KaT YC/0BUTE 33 BpeMe Ha KOPUCTeHeTo Ha Beb-foKauujaTa UaM CKAYyYyBakbeTo Ha penieBaHTHMOT
[Horosop (Kako wTto e gedmnHMpPaHO NoOHaTaMy) KOULITO Ce NPaBOCUIHM BO MOMEHTOT.

[OKONKY MmaTe KakBu 6un0 npawarba 3a YcnosuTe uam MoanTUKMTE 3a 3aUTUTA Ha NoAaToum, MOXKe
[a HN ce 0bpaTMTe NpeKy eNeKTPOHCKa nowTa Ha: info-mk@zara.com mMAM NpeKy KOHTaKTMpare Ha
Cny:kbaTa 3a KOPUCHUUM.

[JorosopoT (Kako wTo e gedmnHMpaHo NoaoNy) MOXKe Aa ce cnpoBese, No Baw n3bop, Ha Koj 6uno oa
jasMumTe Ha Koj ce gocTanHuM YcnosBuTe Ha oBaa Beb-nokauuja. Cenak, BepsujaTa Ha YcnoBuTe Ha
aHIINCKM ja3uK Ke Buae BoaeyKa.

2. OETANIN 3A HAC

MpopaxkbaTa Ha gobpa npeky oBaa Beb-n0KaumMja ce u3Bedysa nod nmeto ZARA oa KomnaHujata 3a
npoussoacTso, Tprosmja m ycayrm UTXP Makegonnja LOOEJT CKonje, ApywTBO CO OrpaHMyeHa
OZFOBOPHOCT CO perucTpupaHa agpeca Ha 6yn. ,MaptusaHckm ogpean” 6p. 15A Cronje, Peny6anka
CeBepHa MaKeaoHuja, peructpmpaHa co AenoBeH per. bp. 6791980 Bo LleHTpanHUOT perncrap Ha
Penybnnka CeBepHa MaKeaoHuja n co gaHo4yeH 6poj MK4080012529498. HalwaTa KOHTaKT agpeca Ha
eNleKTPOHCKa nowwTa e info-mk@zara.com.

3. OETAZIN 3A BAC U NOCETUTE LLUTO ' NPABUTE HA BEB-IOKALUIATA

NHbopmaummTe MAM ANYHUTE nogaTouu WWTO M AasBaTe Ke ce obpaboTyBaaT BO COrMacHOCT CO
MonuTuKMTE 3a 3awWTMTa Ha nogatoumute. Kora ja KopucTute osaa Beb-/0KalMja, ce coriacysaTe 3a
o6paboTka Ha MHpopmaLMUTE N AeTaNUTE U HaBeayBaTe AeKa cuTe AadeHn MHbopmaLuumn 1 aetanu ce
TOYHM U COOABETCTBYBAAT Ha peasHoCTa.

4. KOPUCTEHE HA BEB-J/IOKALMUIATA

Kora ja kopuctute oBaa Beb-n10KaumMja n HapayyBaTe NpeKy Hea, Ce coriacyBsare:

i. Ja ja KopucTMTe oBaa Beb-10KaLMja 3a NOCTaByBakbe Npallakba U CaMo 3aKOHCKU BalUAHU HapayKu.
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ii. [la He npaBuTE NaXXHN UAN NM3MAaMHUYKN HapadKn. [IOKONKY Hapayka oZ BaKOB TMUIM MOXKe PasyMHO
Jace cmeTa 3a HanpaBeHa, OB/IaCTEHM CME a ja OTKaxKeMe U Aa ' MHbopmMmupame Hag exHuTe
opraHu.

iii. lajre HM ja agpecata Ha e-noluTa, MOLWITEHCKaTa agpeca W/wauM ApyrM [eTanu 3a KOHTaKT
BUCTUHUTO M TOYHO. MICTO TaKa, ce cornacyBaTe AeKa MOXKe Za M KopUcTMme oBue MHpopmaumm aa
BM ce obpaTme BO KOHTEKCT Ha HapaykaTa AOKOJIKy e noTpebHo (nornegHete ja MonutuKata 3a
npuWBaTHOCT)

[ OKONKY He HU TV gageTe cuTe MHbopMaLMmn Kom HU TpebaaT, He MoXKe Aa ja HanpaBuTe HapayKaTa.

o 3aap)KyBame NPaBOTO Aa Be cnpeyMme ga npuctanuTe Ha HalaTa Beb-noKkauunja uam aa ja ykmHeme
BallaTa CMeTKa AOKO/IKY BaLLETO 04HeCyBakbe NPETCTaBYBa NPeKpLlyBatbe Ha 0BME YCN0BU UM KOj
6110 NPUMEHINB 3aKOH.

Kora HapavyBaTe og oBaa Beb-noKaumja, HaBeayBaTe AeKa MmaTte Hag 18 roauvHu M geka cre
3aKOHCKM KBanNPUKYBaHU Aa CKAydyBaTe 06Bp3yBaYKM AOrOBOPMU.

5. AOCTAMHOCT HA YCNYTH

YcnyraTa 3a uMcnopaka 3a MapyukbaTa MOHYAEeHM Ha oBaa Beb-nokaumja e poctanHa camo BO
Penybnnka CesepHa MakeaoHuja.

6. POPMA/IUSUPAILE HA IOTOBOPOT

3a fga HanpaBuTe Hapayka, Mopa Aa ja cneauTe npoueaypaTa 3a KynyBakbe Ha MHTEpPHET M A4a
K/NMKHeTe Ha ,[lo3Bonu nnakarbe”. OTKAKo Ke ro ctopute Toa, Ke AobueTte e-nowta co NoTepaa 3a
CMeTKa 3a HapaukaTa (,MoTBpaa 3a Hapauka“) Ke 6upeTte MHPOPMMPaHM MNpeKy e-nowTa Aeka
HapaukaTa ce ucnpaka (,MoTepaa 3a ncnpakawe”) Osune Yciosu M [JoroBopoT COYMHyBaaT NulLaHa
cnorogba mefy Hac. EnekTpoHcKa cmeTKa co feTanu 3a HapadykaTa Ke 6uge npuKadeHa M co
MoTBpaata 3a ucnpakare (,EnekTpoHcka cmeTtka“).

7. TEXHWYKU CPEOCTBA 3A NOMNPABASE NPELLKU

[OKONKY yBMAMTE [eKa Ce CAyyuna rpewka npu BHECYBakbeTo Ha nojaTouM 3a Bpeme Ha
peructpaumjata Kako KOPWUCHMK Ha Beb-n0KauujaTa, MOXKe fa M NpomMeHuTe Bo Aenot ,MojoT

npooumn“)

Bo ceKkoj ciyyaj, ke MmoxKe Aa nonpasaTte rpellkn NoBp3aHM Co IMYHUTE NOAATOLM KOM CTe v Aane 3a
Bpeme Ha NPOoLEeCcOoT Ha KynyBakbe NPeKy KOHTAKTUParbe Ha CAyXKbaTa 3a KOPUCHULM NPEKY CaHOAYeTo
[OCTanHo npeKky Beb-s0KaumjaTa MAn NpeKky Hawute odpuumjanHn NPodUAN HA COLMUjaHUTE MPEXKM,
WM NpPeKy HawaTa KOHTAKT agpeca Ha eNeKkTpoHcKa nowrta info-mk@zara.com, Kako
WCKOPUCTYBAjKM ro NPaBOTO 3a Kopurupare Bo MosnTuKa 3a npueaTtHocT. OBaa Beb-n0Kaumja Hyam
NnoJiMkba 33 NOTBPAA BO PA3/IMYHM AE/10BU HA MPOLLECOT Ha KynyBake KoM He A03BO/yBaaT HapayKaTa
[a NpoJO/IKN AOKONKY MHGOPMaLMjaTa BO OBME LE/1I0BU He e AafeHa TOYHO. MCTo TaKa, oBaa Beb-
JIOKauMja HyaW AeTanu 3a cuTe MPOM3BOAM KOM CTe MM [ojane BO KOLWHMYKaTa Npu NpouecoT Ha
KynyBakbe, Na NpeancniataTa Moxe Aa r'm U3ameHuTe AeTauMTe Ha HapaykaTa.

JoKonky 3abenexute rpelwKa BO HapaykKaTa Mo KOMNAETUPaHEeTO Ha NMpouecoT 3a Hanaata, Tpe6a
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BeAHall [a KOHTaKTUpaTe CO caybaTa 3a KOPUCHMLM, NPEKy PasroBOPOT AOCTaneH npeky Beb-
NoKaumjaTa UaM nNpeky HawuTte oduumjanHu npoduan Ha coumjaNHUTE MPEXKM 33 Aa ja nonpasuTe
rpeKara.

8. AOCTANHOCT HA NPOU3BOAMN

Cute Hapa4ykn Ha npoun3dsoaun 3aBuUCaT 04 A0CTANHOCTa. AKo I'IOCTOjaT NOTEWKOTUN BO BPCKa CO
HabaBKaTa Ha nponssoaunuTe Nan AOKONKY apTUKINTE noseKke He ce Ha 3a/inxa, Ke BM ro HagomecTtume
MU3HOCOT WTO CTE Iro naaTtune.

9. OABMBAHE AA CE NPOLIECUPA HAPAYKA

lo 3ayyByBame NpPaBOTO Aa OTCTPaHMMe Koj 6uno npoussos of oBaa Beb-noKaumja Bo Koe 6uno
Bpeme M Aa OTCTPaHMMe MAW MPOMEHMME KaKoB B6WI0 maTepujan MAM COoAprKMHA of Hea. Mako
cekoraw Ke CTOpMME C€ LTO € BO3MOXHO A3 M MPOoUEecMpamMe CUTE Hapayku, MoXKe ga uma
WCKYYUTENHN OKONTHOCTMKOM Ke Hé MPUHYAaT Aa ro oabueme NpoLecnparbeTo Ha Hapaykata OTKaKo
cme ja ucnpatune MNoTepgaTa3a Hapayka. [0 3a4yByBame NpPaBOTO Aa ro CTOpUMe Toa BO Koe 6uno
Bpeme.

Hema pa cme 06Bp3aHM KOH Bac WAM KOH TpeTa CTpaHa 3a OTCTpaHyBakbe NpoM3BOA, 04, Beb-
NloKauMjaTa, 3a OTCTpaHyBakbe WMAM NPOMEHa Ha KakoB 6WN0 maTepujan UAM cogpsKMHA o Beb-
NloKauMjaTa MAu 3a HemnpoLecMpakbe Hapayka OTKAKo cMe ja ucnpaTune MNoTepaaTa 3a Hapadka.

10. UICNMOPAKA

M nokpaj Knaysynata 8 norope WTO cCe OA4HEecyBa Ha [OCTaMHOCTAa Ha MPOM3BOA, M OCBEH BO
WCKNYYUTENHN OKOJIHOCTM, Ke ce MOoTpyAMMe A3 ja McnpaTMMe HapauykaTa Koja ce CoCTouM 0j,
npous3BoaoT (nNpousBoguTe) AafeHM BO cekoja [oTBpaa 3a vcnopaka npeg AaTymoT AafdeH BO
MoTeBpAaaTa 3a UCNOpaKa 3a Koja CTaHyBa3bop, MW AOKONKY He e cneunuduumMpaH 4aTymM 3a UCNopaka,
BO 3aJaJeHaTa BPeMEHCKA paMKa AadeHa NpU CeNeKTUPaHbeTo Ha METOAOT Ha UCMopaKa U, BO CEKOj
C/Ny4yaj BO MaKkcumaneH nepuog, o 30 aeHa o4 AaTymoT Ha MoTBpaaTta 3a HapaykKa.

Cenak, MoXKe Aa MMa OAO0/IKYBakba MOpagy MPUUYMHM KaKo MNojaBaTa Ha HenpeaBUAEHWU OKOHOCTM
WM 30HaTa 3a UCnopaka.

[loKO/IKY nopagu Koja 6110 NpUYMHA, He CMe BO MOXKHOCT 4@ o UCNONHMME AaTyMOT 3a UCMopaka, Ke
Be MHPOpMMpame 3a cuTyauMmjaTa M Ke BU JafieMe MOXKHOCT Aa MPOAO/IKUTE CO KyMyBarbeTo,
oApefyBajkM HOB OaTyM 33 WMCMNOpaka, WM Aa ja OTKaXKeTe Hapaykata Co LesoceH HagomecT Ha
NAaTEHMOT U3HOC. 3aNOMHETE BO CEKOj C/y4yaj AeKa He BpLUMMeE A0CTaBM Ha AOMallHa ajpeca BO
caboTu, Hegenn UAn NpasHULM Kora 6aHKKTe He paborTar.

3a uenTta Ha oBue YcnoBsM, ,McnopaKkata” Ke ce cMeTa 3a U3BpLUEHa, UM HapadkaTa 3a ,A0CTaBeHa”
Kora BMe Wau TpeTa cTpaHa noco4yeHa of Bac Ke ce CTeKHe co $M3MYKa CONCTBEHOCT Ha AobpaTa, WTo
Ke ce eBMAEHTUPA CO NOTNMLIYBakbe HAa CMETKaTa 3a HapayKa Ha agpecaTa 3a UCnopaKa NnocoyeHa o
Bac.



11. HEMOXHOCT 3A UCMTOPAKA

[OKO/KY e HEBO3MOXKHO Aa ja 4OoCTaBMMe HapaydkaTa, Ke ce obugeme aa Hajaeme 6e36eaHo mecTo Aa
jaoctaBume. [OKONKY He MoXeme Aa Hajageme 6e3beaHO mecTo, HapauykaTa Ke buge BpaTeHa BO
HaleTo CKNaguuTe.

McTo TaKa, ke ocTaBMMe MopaKka co objacHyBarbe Kaje ce Haofa HapaykaTa M WTo Aa cTopuTe 3a
NOBTOPHO A3 ce A0CTaBW. [LOKO/IKY He CTe Ha MeCTOTO 3a MCMOopaKa BO AOroBOPEHOTO Bpeme, 6apame
[a HU ce obpaTuTe 3a ja opraHM3npame 1cnopaka Bo Apyr AeH.

Jokonky no 30 geHa o4 AaTyMOT KOra HapadKaTta e gocCTanHa 3a UCNopakKa, HapaykaTa He MOXKe 4a ce
OOCTaBM Nnopagm NPUUYMHM KOU He ce MPUMNUCINMBU Ha Hac, Ke NpeTrnocTaBMme AeKa cakate ga ro
OTKa*keTeJoroBopoT 1 Toj Ke buae packnHat. Kako pesynTaTt Ha packuHyBakbe Ha JoroBopoT, Ke BU 1
BpaTUMe cuTe ynaaTu WTO CMe M MpUMUIEe of, Bac, 3aef4HO CO TPOLIOLMTE 3a McnopaKka (ocBeH
OOMNO/IHUTENHM TPOLIOLUM KOM pesyntupane og u3bop Ha Koj 6MNno meTon 3a [0CTaBa OCBEH
BOOBMYAEHMOT METOZ, 38 A0CTaBa Koj ro Hyaume) 6e3 HMKaKBM HECOOABETHU AOLHEHA, U MO CeKoja
LLeHa, BO pOK o4 14 geHa o4 AEeHOT Kora e packuHat [Jorosopor.

MmajTe Ha yM AeKka TPaHCMOPTOT HacTaHaT 04, PacKMHyBarbeTo Ha [OoroBopoT MoOXe Aa Mma
[A0MNo/IHUTE/IeH TPOLLOK KOj MMame MpaBso Aa BW ro npegajeme Bam.

12. NPEHOC HA PU3UK U CONCTBEHOCT HA NPOU3BOAUTE

Ke 6uaeTe 04roBOpHM 3a NPOU3BOAMTE OZ, MOMEHTOT KOTa BU Ce [OCTaBEHM, KaKo LITO € HaBeAeHOo BO
Knaysyna 10 norope.

Bue Ke cTeKHeTe COMCTBEHOCT BP3 MpoM3BOAMTE Kora Ke gobueme UenocHa uchniaTta Ha cuTe
AoCreaHn WM3HOCU, KaKo TPOLIOLM 33 MCMopaka, MAM BO MOMEHTOT Ha ucropaka (Kako wrto e
aeduHupaHo Bo Knaysyna 10 norope), OKOJIKY Taa ce Cy4u NoaouHa.

13. UEHA U UCNNATA

LeHaTta Ha npon3BoguTe cekoraw Ke buae oHaa WTO e HaBeAeHa Ha HawaTa Beb-/I0Kalmja, OCBEH BO
CNy4Yaj Ha oumnrnegHa rpewka. Mako Ke ctopume ce Aa rapaHTUpame AeKa LeHUTe fageHn Ha Beb-
JIOKaumjaTa ce TOYHW, MOKe [a HacTaHaT rpeLlku. [JoKONKy OTKpMEME FpeLlKa BO LieHaTa Ha Koj buno
of, NPOU3BOANTE KOW CTe MM Hapayasne, Ke Be MHGOpMUpame BO Hajop3 MOXKEH POK M Ke BU gageme
MOKHOCTa ja NOTBPAMTE HapayKaTa Co KOpUrMpaHaTa LieHa UK Aa ja oTKaxeTe. [LOKOJIKy He cme BO
MOKHOCT [aBKW ce obpaTMme, HapaykaTa Ke ce CMeTa 3a OTKa)aHa W CUTe NnaTeHU U3HOCU Ke BU
61aaT HaLOMECTEHMBO LLENOCT.

He cme 06Bp3aHM Aa BM Aageme Koj 6110 Npous3BoA CO NOrpellHo HaBedeHa NOHUCKa UeHa (aypu u
Koracme ja ucnpatune MNoTBpaaTta 3a MCNOpPaKa) AOKOKY rpellKkaTta BO LeHaTa e o4uriegHa 1 jacHa u
CTe MOXKe/ie Pa3yMHO Aa ja Npeno3HaeTe Kako MNOrpeLuHa LeHa.

LleHnTe Ha Beb-nokaumjata BKAydyBaaTt [A[B, HO He rM BKAy4yBaaT TPOLWOLMTE 33 UCMOPaKa, KOu ce
[0/[aBaaT Ha BKyMHaTa LLeHa, KaKo WTO e MpuKarkaHo Bo BoamyoT 3a KynyBarbe (BMAETe ro AenorT 3a
Tpowoum 3a ucnopaka). Be monnme 3abenexerte geka Camo npovsBoAMTe KoM ce MpogasaaT Mo
No/iHa LieHa cnopes BpeaHOCTa HaBedeHa Ha www.zara.com/mk ce 3emaat npeasus 3a npMmeHa Ha
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onuujaTa 3a becnnaTHa AocTaBa.

LeHuTe moxe pa ce NPOMEHAT BO KOe€e 6uno Bpeme. Cenak, OCBEH KaKO LITO e HaBeAeHo norope,
NPOMEHNTE HEMA Oa BﬂMjaaT BP3 Hapa4kuM 3a KON CMe ncnpatumne HOTBp,ﬂ,a 33 Hapa4kKa.

OTKaKo Ke v cenekTuMpaTe cuTe NPOM3BOAM KOM caKaTe Aa v KynuTe, Tve Ke buaaTt AofafeHun BO
KOLWHMYKaTa. CnegHMOT YyeKop Ke buae npouecuparbe Ha HapaykaTa U naakame. 3a Taa Les, Mopa 4a
M cnepuTe YeKOpWTE Ha MPOLLECOT 3a KynyBakbe, AaBajkM M UAM NOTBPAYBAjKM M MHPOpMaLUuTe
nobapaHn BO ceKkoj Yekop. NMoHaTamy, 3a BpeMe Ha NPOoLEecoT 3a KynyBake, nNpes ucnaataTta, Moxe aa
M NPOMEHUTe AeTanuTe Ha HapaykaTa. [afeH BM e AeTaNeH ONMUC Ha MPOLEeCcOT 3a KynyBake BO
BoanyoT 3a KynyBate. MIcTo TaKa, AOKO/IKY CTe PErMCTPUPAH KOPUCHMK, AOCTaNEH € 3aMUCHMK Ha cuTe
Hapayku Bo genot ,Moj Mpodun“.

HapaukaTa Moe fja My ja niaTuTe BO rOTOBMHA HAa KYPMPOT LWITO Ke BU ja JOCTaBMU.
14. IAHOK HA AOAAAEHA BPEAHOCT

Bo cornacHoCT co NPaBOCUIHUTE BaXKEUYKM Npasuaa u oapeadbu, cute NPOU3BOAM KyneHW npeky Beb-
JIOKauujaTa Nog/10KaT Ha aHOK Ha gofageHa BpegHoct (44B).

Bo oBoj norneg, cnopeg npasuaata npumeHanem 3a ZARA, mectoTo 3a cHabayBarbe Ke ce cmeTa AekKa
€ BO 3eMjaTa Kaje WTO Ke ce AOCTaByBaaT npousBoauTte U coopseTHMoT [[1B ke 6upe cnopeg
Ba)KeYKaTa CTanKa BO CEKoja 3eMja Kafe LWTO ce cHabayBaaT npou3BoamTe criopes, HanpaBeHwuTe
HapayKu.

Bo corniacHoOCT co cooageTHUTe nNpasuaa u ogpenbun Bo cekoe NpaBoCyAcTBO, NPAaBUAOTO Ha ,06paTHa
HansaTa” moxe Aa Baxu 3a fobpa cHabaeHW BO 3emjaTa KaZe LUTO NpecTojyBaTe AOKO/KY K/MEHTOT e
WM o4 Hero ce 6apa ga 6uae avue wWTo ce ogaHoyyea co AJB. [loKosKy e Taka, HMe Hema Aa
Hannatume /1B, Bp3 OCHOBa Ha MoTBpAaTa 04 CTPaHa Ha NpumadyoT adeka A0B Ha cHabaeHuTe
npoun3BoaM Ke ce NogMMPU 04, CTPaHa Ha KAMEHTOT cnopeg, npoueaypaTta 3a obpatHa HannaTa.

15. MONUTUKA 3A 3SAMEHA/BPAKAHE

15.1 CratyTapHO nNpaBo 3a OTNOBUKYBake

[MpaBo 33 OTNOBUKYBAHE

[OKONMKY MmaTe [OroBOop KaKo K/AMEHT, MmaTe MpaBo Ja Ce OTnoBuKaTe og [oroBopoT, BO
BpemeTpaere og 14 aeHa, 6e3 HMKaKBa NpUYMHa.

MeproaoT 3a OTNOBUKYBakbe Ke ncTeye BO PoK oA 14 aeHa of AeHOT Kora Ke gobuete, uau TpeTa
CTpaHaKoja He e HOCUTENOT M e HaBeAeHa o4, Balla cTpaHa ke gobue dpusmMyka concTBeHoCT Ha Aobpa
WK BO C/lyYaj Ha noBeKe Aobpa Bo egHa HapayKa AOCTaBeHM oafenHo, no 14 aeHa oa AeHOT Kora Ke
fobueTe, UK TpeTa CTpaHa Koja He e HOCUTEeNOT U e HaBedeHa oJ, Balla CTpaHa Ke gobue ¢usmMuKa
COMNCTBEHOCT HanocneaHoTo A06Po HapayaHo BO paMKUTe Ha efHa HapayKa.

[Ja ro octBapute NpaBOTO HA OTNOBMKYBake, MOXe Ja ja wusBectute ZARA, Ha agpecata
6yn. ,MaptusaHckn oapean” 6p. 15A Ckonje, Penybnvka CesepHa MakegoHMja, Npeky NuyBare Ha



pa3roBop AocCTaneH nNpeKky Beb-70Kaumjata nam Npeky Hawute opuuMjanHu Npodpuamn Ha coumjanHuTe
MPEXW, MW MpPeKy HalaTa KOHTAKT ajpeca Ha efleKTpoHcKa nowrTa info-mk@zara.com pa ce
OTNoOBMKATe 04, 0BOj AOrOBOP CO HeABOCMMCAEHA M3jaBa. Moke Aa ro ynotpebute mozen ¢opmynapot
3a OTMOBWKYBakb€ LWTO A3AeH BO AHEKCOT, HO HE € 3340/IKUTENHO.

3a ga ro no4YynTyBaTe POKOT 3a OTNOBUKYBakbE€, AOBOJIHO € CaMO Aa WUCNPATUTE NOopaKa KOja ce
OoAHecCcyBa Ha NPaBOTO 3a OTNOBUKYBaHE Nnped NUCTeKyBaktbe Ha POKOT 3a OTNOBUKYBaHE.

EdeKkTn 04 0TNOBMKYBAHETO

[OKONKy oanyunte ga ce oTnoBMKaTe o 0Boj [loroBop, Ke BM MM BpaTUme CMTe yniaTh WTo CMe U
fobune og Bac, 3aedHO CO TpoWoOUMTE 3a MCNoOpaka (OCBeH [AONOSHWUTENHW TPOLIOLM KoM
pesyntupane og M3bopoT Ha MCNopaKa Pas/IMYeH 04, HajeBTUHUOT TMN Ha CTaHZapAHA UCMOopPaKa WTo
ro HygMme W AOMNOJNHUTENHM TPOWOLUM 33 BpaKatbe NPeKy Kypup) 6e3 HWKAKBU HEecoonBeTHU
[OLHera, U Mo ceKoja LieHa, 3a Bpeme Ha 14 geHa of AeHOT Kora [lorosopoT e packuHat. Ke ru
CHOCMTE camo TpowouuTe 3a BpaKkake Ha gobpaTa HaBeaeHu Bo aenoT 15.3 oa oswue
Ycnosu. BakeBuTe HagomecToun Ke 6uaat v3BplieHM npeky 6aHKapcKa TpaHcakumja. Bo cekoj
CNyyaj, Hema da buaeTe U3NOKEHN Ha KaKBM BUIO TPOLLOLM KaKo pe3ynTaT Ha BaKoB HaAOMeCTOK. U
NOKpaj ropecnomMeHaToTo, MOXe [a Ce BO3ApXKMMe o AaBatbe Ha HaAOMeCTOT AOAEKa He M
fobveme Hasag aobpaTa WM He HU [AOCTaBUTE AOKa3 AeKa cTe MM ucnpatune gobparta, WTo U ga
nobreme nopaHo.

Ke rv ncnpatute Hasag uau goctasute fobpata Uau Ke HU MM NpegajeTe payHo BO Koja 6uno ZARA
npoaasHuMua Bo Penybnuka CesepHa MakeaoHUWja 6€3 HUKAKBM HECOOABETHWN AOLHEHA, U BO CEKOj
cnyyaj, He nodouHa o4 14 aeHa o4 AeHOT Kora Ke HU KaXeTe [leKa ce oTNnoBMKyBaTe o4, 08oj [lorosop.
PokoT Ke Buae noumTyBaH AOKO/IKY MM BpaTUTe AobpaTta npes UCTeKyBatbe Ha POKOT o4 14 aeHa.

Camo BMe cTe 0AroBOPHM 3a KakeBa BWI0 HamasneHa BpPeAHOCT Ha AobpaTta Koja pesyntupana o4,
npegaBakbe Ha HEWTO pPasAMYHO 04 OHa wWTo e noTpebHO Aa ce ycTaHOBAaT NpMpoAaTa,
KapaKTepPUCTUKUTEN QYHKUMOHMPAHETO Ha AobpaTa.

15.2 loroBOpHO NpPaBo 33 OTNOBUKYBakbe

MoKpaj cTaTyTapHO NPaBO 3a OTNOBUKYBAHE 33 KANEHTUTE, CNOMHATO Bo Knaysynata 15.1 norope, Bu
opobpysame nepuon og 30 AeHa oA AeHOT Ha e-Maw/ MNopakaTa 3a MoTBpAa 3a MCMopaKka Ha
npovs3BoauTe 3a Aa ce BpartaT nNpousBoauTe (0cBeH oHMe cnomHath Bo Knaysynata 15.3 nogony, 3a
KOW NPaBOTO 33 OTNOBUKYBAHE € UCKAYUYEHO).

Bo cnyyaj ga rv BpaTuTe gobpaTta 3a Bpeme Ha AOrOBOPHMOT POK Ha MPaBOTO 3a OTNOBUKYBakbe
OTKaKO CTaTyTapHWOT nepuog M3MWMHaA, Ke BM 6uae HagoMecTeH Camo M3HOCOT njaTeH 3a
HaBegeHWTe Npoussoan. TpoLlounTe 3a MCNopaKka Hema A4a 6uaaT HagOMECTEHM.

MosKe Aa ro ocTBapvTe AOrOBOPHOTO MPaBO 3a OTMOBMKYBakbe€ BO COMACHOCT CO oApenbata Ha
Knaysynata 15.1 norope. Cenak, [OKOAKY Heé MHOpMMpaTe 3a HamepaTa 33 OTNOBUKYBakE OF,
[oroBopoTno 3aKOHCKMOT POK 33 OTMOBUKYBakbe, BO CEKOj Cy4aj Ke HU M1 npeaaaeTte gobpata BO PoK
oA, 30 ageHaoa noTepAaTa 3a MCnopaka.
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15.3 OnwTn oapendbm

Hema pa nmaTe npaBo Ha OTNOBMKYBakbe 04 [loroBopoT Kora cTaHyBa 360p 3a UCMopaKa Ha Koj buno
of, cnegHvBe NPOM3BOAM:
i. MepcoHannsnpaHm Nnpomssoam.

ii. My3uukn CD-a/DVD-a 6e3 HUBHOTO OPUTMHANHO NaKyBakbe.

iii. 3anevyaTeHn f06pa KoM He ce NPUroAHM 33 BpaKakbe Nopaay XUrMEHCKN NPUYUHA U KOora ce
OTBOpPEHM MO gocCTaBaTa.

MpaBoTo Aa ce oTnoBuKaTe o4 [orosopoT Ke buae NnpUMeHeTo camo 3a NPOM3BOAMTE KOU Ce BpaTeHU
BO MCTaTa cocTojba BO Koja cTe rv gobune. Hema ga ce HanpaBu HaZOMeCT LOKO/IKY NPOWU3BOAOT Ce
KOPUCTENINO OTBOPaHETO, 33 MPON3BOANTE KOM He ce BO UCTaTa cocTojba BO Koja bune fobueHu nam
[OKO/IKY Ce olTeTeHMu, Na 3aToa rPUNKeTe ce 3a MPOU3BOAOT(NpoM3BOAMTE) AoAEeKa ce Moj Bawa
KOHTpO/sa. BpaTteTe rv npoussoauTe KOPUCTEjKM ja MW BKAYYyBajKM ja Lenata HUBHA OpPUIMHaHa
ambanaxka, UHCTPYKLMUTE U OCTaHATUTE AOKYMEHTU, AOKOAKY TM MMa, 3ae4HO co npoussoguTte. Bo
CEeKoj C/lyyaj, mopa Aa ro ucnpatuTe NpousBogoT Aa buae BpaTeH 3aeQHO CO CMETKaTa Koja cTe ja
nobune kora NponssoaoT BM bunaoctaseH. Ke HajaeTe npernes Ha ocTBapyBareTo Ha OBa NPaBo Ha
OTNOBUKYBatbe KOra Ke ja obueTe HapaykaTa.

Mpwn OTNOBUKYBakETO, NPOM3BOAMUTE 32 KOU CTaHYBA 360p Ke 6Mp,aT BpaTe€HU Ha C/1IeAHNOB HaYUH:

(i) Bpakame BO Koja 6uno ZARA npogasHMUa:

Moe aa BpaTtuTe Koj buio npomssos Bo Koja 6uno npoaaBHuUa Ha ZARA BO 3emjaTa Kage wTo 6mn
[OCTaBeH NPOM3BOAOT LWITO FO MMa UCTUOT 0A4e/1 KaKo OHOj BO KOj nMpunara NpoM3BOAOT KOj cakaTe Aa
rospatute. Bo TakoB c/yyaj, Tpeba Aa oauTe Bo NpoJaBHMUATA M A3 FO AafeTe Npou3BoAoT 3aefHo
CO CMeTKaTa Koja cTe ja Aobune Kora BM 6UA AocTaBeH npow3BogoT. Ke M cHocuTe camo BaliuTe
OVNPEKTHN TpoLOUM 33 BpaKkake Ha NPou3BoaUTE, OAHOCHO 3a 6uneT 3a aBTOOYCKM NpeBo3, TPOLIOUM
3a rOpUBO WTH.

(ii) Bpakarba npeky Kypup:

Mpun BpaKkate Ha NPoOU3BOAOT (NPOU3BOAUTE) NPEKY KypUp OOrOBOPEH MPEKy Hac, Tpeba Aa Hu ce
obpaTuTe npeKy pasroBOpOT AOCTaneH MNpeky Beb-foKkauujaTa MAM MPeKy HawuTe oduumnjanHu
npoduaM Ha COUMjaNHUTE MPENKU UAU MPEKY HallaTa KOHTAKT agpeca Ha efleKTPOoHCKa nowTa info-
mk@zara.com 3a ga AOroBopuTe NPOU3BOAOT Aa BM Buae 3emeH of AomoT. Tpeba aa ro ncnpaturte
Npon3BoA0T BO OPUTMHAJIHOTO NaKyBakwe M Aa M cnegute HAacoKMTe BO AeNoT ,BPARKAHA“ Ha oBaa
Beb6-noKaumja. Ke rv cHocuTe TpoLloUMTe MOBP3aHM CO KOPUCTEHETO Ha OBaa Onuuja BO M3HOC
HaBeaeH Bo AenoT ,,BPAKAFA“ Ha oBaa Beb-n0KaLmja. TaKBUOT M3HOC Ke ce npebue co M3HOCOT LUTO
CMe [0JIKHM A3 BM F0o BpaTUe KaKo nociaegmua Ha BalleTo OTNOBUKYBakbE.

(iii) Bpakarba npeky nowrTa:

Mo:ke aa HM nobapaTe nNpeTnaaTeHa NOWTEHCKA O3HAKa KOja MOMKe Aa ja NpuKayMTe Ha npaTkaTta v aa
ja ocTaBuTe npaTKaTa BO JI0Ka/sHaTa nowTa Bo Peny6avka CesepHa MakeaoHuja. 3a ga ro HanpasuTe
oBa, Tpeba aa oaute Bo aenot ,,MojoT npodun > Hapayku u Bpakarba“ Ha Beb-noKaumjaTa 1 Aa
cnepgute JageHute yekopu. Mopa garo npatuTe NPOM3BOAOT BO MCTOTO MaKyBakbe BO KOe CTe ro
[obune, M Aa ™M cneauTe HAacoKUTe BO AenoT ,Bpakarba” Ha oBaa Beb-noKauuja. [LOKOAKYy Mmate
KaKBM BM10 Npalarba, 0bpaTeTe HM Ce NPeKy CaHAaYeTo AOCTAMNHO Npeky Beb-s0Kaumjata uam npexy
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HalwuTe opUUMjanHM NPOPUIM  Ha COUMjaIHUTE MPEXKM WM MNPEeKy HawaTa KOHTaKT agpeca Ha
eNeKTPoHcKa nowTa info-mk@zara.com. Ke r1 cHocuTe camo BaluMTe AMPEKTHM TPOLLOLIM 33 BpaKkake
Ha Npou3BOANTE, OAHOCHO 3a bMneT 3a aBTO6YCKM NPEBO3, TPOLLOLM 33 FOPUBO UTH.

MmajTe Ha ym geKka no A0CTaByBambeTO HA HapayKaTa, AOKOJIKYy F0 OCTBApWUTE 3aKOHCKOTO WM
[OrOBOPHOMPABO 32 OTMOBMKYBAHbE U CaMUTE TO AOrOBOPUTE TPAHCNOPTOT HA BpaTeHUTe Aobpa, bes
Taa ycayra ga ernoHyAeHa o4 Hac, He MOXKeme Aa ro npesememe PU3MKOT Ha BPaTEHOTO NakyBakbe
KOra ce ogHecyBa Ha NPUYMHU Henpunuwamsen Ha ZARA.

NcTo Taka, 3anomHeTe JAeKa BMe CTe OATOBOPHM 33 COApPXWHATA Ha BPATEHOTO MNaKyBake Kora
KopuCTUTEKOja Buno og onumnute 3a Bpakartbe Ha ZARA. Bo c/iyyaj Aa MMma rpellka Bo COApPKMHaTa Ha
BPATEHOTO MaKyBatbe Henpunuwamea Ha ZARA, ke uMmame npaBo f[a BW M npedpaume
npou13sneseHnTe TPOLIOLM AOKO/KY yCNeeme A3 BU O BpaTMMe MaKyBareTo afpecnpaHo Co BalleTo
nme.

Bo cekoj c/iyyaj, HALWTO BO OBaa Knay3y/ia Hema 4a B/ivjae BP3 CTaTyTapHUTE Npaga WTo r'v umare.

Mo npernes Ha NpousBogoT, Ke Be MHGOPMMpPAMe Aa/nM MMaTe NPaBo Ha HAaZOMECT Ha NaaTeHuTe
nsHocu. TpowouuTe 3a Mcnopaka Ke 6uaaT HagoMEeCTEHM Kora MNpaBoTO 3a OTNOBUMKYBake Ke ce
OCTBApM BO CTaTyTapHMOT NEPUOL M Ce BpaTeHW cUTe penieBaHTHM Aobpa. MospaToT Ke buae nnateH Bo
Hajbp3 MOXKeH POK M BO CEKOj Cayyaj, BO POK o4 14 aeHa of 4aTymoT Kora cTe Hé M3BecTuie 3a
HamepaTa Za Ce OTrnoBMKaTe.

M nokpaj ropecnoMeHaToTo, MOXe Aa Ce BO3ApXMMe o4, [aBartbe Ha HaJOMecTOT AoJeKa He M
nobueme Haszag gobpaTa MAM He HW AOCTaBUTe AOKa3 [AeKa cTe rM ucnpatune gobpaTa, WTO M Aa
nobueme nopaHo.MoBpaToT cekoral Ke buae nnaTeH NPeKy UCTUOT METOA KOj CTe ro MCKopUcTUe 3a
nnakarbe Ha KyneHoTo.

Bue ke rv npesemeTe TpowouuTe U puU3MLMTE 3a BpaKatbe Ha AobpaTa Kaj Hac, Kako LWTo e
HaBegeHO norope.

[OKONIKY MmaTe Kakeu 6110 Npallakba, MOXKe Aa HM ce 06paTuTe NPeEKy eNeKTPOoHCKa noLwuTa Ha: info-
mk@zara.com Wau NpPeKy KOHTaKTMpake Ha CiykbaTta 32 KOPUCHULM.

15.4 BpaKatbe Ha OLUTEeTEHU NPOU3BOAM

[OKONKY MUCAUTE AeKa BO MOMEHTOT Ha A0CTaBaTa MNPOM3BOAOT He € KaKo WTO € HaBedeHOo BO
[orosopoT, mopa Aa Hu ce obpaTuTe BeAHaLl NpeKy onuujaTta 3a pa3roBop AocTanHa Ha Beb cTpaHaTa
WAW NPeKy HawuTe oduuMjanHn NPodUaN Ha COLMjaNHUTE MPEXKM WM Ha HallaTa KOHTAKT agpeca 3a
efleKTpoHcKa nowrta info-mk@zara.com, AaBajku AeTanM 3a NPON3BOAOT U LUTETUTE KOMU MM NPeTpnen.

Mopa fga ro ucnpatute NpPoM3BOAOT Ha ajpecaTa fafeHa Ha CMeTKaTa Koja Ke ja pobuete co
npou3BoAO0T KOora BM € [0CTaBeH, BO Koja 6uno ZARA npopaBHuMua BO Penybanka CeepHa
MakeaoHuja UM ga ro AageTte Ha KYpupoT Koj ke ro ncnpatMme BO BalIMOT LOM.

BHMMaTenHo Ke ro npernegame BpateHUOT nponssoa v Ke Be M3BeCcTUME NPeKy e-nowTa Uan nperky
HalwlaTa KOHTAKT ajgpeca Ha e/IeKTPOHCKa nowTa info-mk@zara.com Bo NPUCTOEH POK Aanun
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NpoM3BOAOT MOXKEe A3 Ce 3aMeHW W Ja/nu MmaTe MNPaBo Ha HagoOMeCT (Kako WTO e COOABETHO).
MoBpaToOT MM 3ameHaTa Ha MPOM3BOAOT Ke H6uaaT ocTBapeHM BO Hajbp3 MOMKEH POK, U BO CEKOj
CNyyaj, BO pOK 04 14 geHa o4 AaTymoT Kora cMe BM NpaTu/ie Nopaka rno e-nolTa Koja noTBpayBa AeKa
ce U3BpLIyBa NOBPATOT UM 3aMeHaTa Ha NPOMN3BOLOT.

[OoKoNKy fedeKToT uau wTeTata ce NOTBPAEHM Ha BpaTeHMTe Npou3BoAM, Ke BU JafdemMe LeNoceH
HaZOMECT BKAYUYYyBajKkM MM U TPOLWOLMTE KOW CTe MM Hanpasu/e 3a MCMopaKka M BpaKkare. MospaToT
ceKkorauw Ke buae nnaTeH NpeKy UCTUOT MeToZ, KOj CTe ro MCKOPUCTUE 3a N1aKake Ha KyneHoTo.

Bo cekoj cyyaj, cuTe npasBa NpM3HaTK BO CErallHOTO 3aKOHOAABCTBO Ke 6MAaT 3alUTUTEHMN.
16. 0AroBOPHOCT U OAPEKYBAHE O[] OArOBOPHOCT, CTATYTAPHU NPABA HA MOTPOLLYBAYHOT

OcBeH aKo He e NMoWHaKy HeagBOCMMUC/IEHO HaBedeHO BO OBME YC/0BM, HallaTa OAroBOPHOCT Kora
cTaHyBa360p 3a Koj 6uno npounssos 3406MeH og Beb-noKauuja ke buae orpaHMYEHa UCKIYYMBO Ha
LeHaTa Ha KynyBareTo Ha NPOU3BOANTE BO Npallakbe.

" noxpaj rope CnoOmMmeHaToTo, HawaTa OAroBOPHOCT HeMa Aa 6Mﬂ,e oApeyeHa Uan orpaHM4eHa BO
cnegHuMBeE Cnyyau:
i. BO cnyqaj Ha CMPT UIU NYHa WTEeTa Nnpeans3BnKaHa o4 Halla HE6DE)-KHOCT,'

ii. BO C/lyYaj Ha U3MaMa UM N3MaMHUYKa Nara; uam

iii. BO KOj 6BMN0 clyyaj Kora 61 BMI0 HeNerasHoO AN HE3AKOHCKM A3 ja UCKAYYMME, OTPaHUYMMeE Uan Aa
ceobungeme Aa ja UCKNIyYnme UM orpaHnUYMme o4roBOpPHOCTA.

M nokpaj ropecnomeHaTMoT CTaB, U A0 3aKOHCKWU [03BOJIEHMOT CTEMEH, U OCBEH aKo OBMe YCI0BU
HaBeAyBaaT MOMHAKY, HeEMa Aa NpudaTUMe HMKaKBa O4rOBOPHOCT 3a CeAHMBe 3arybu, 6e3 pasnunka Ha
HMBHOTO NOTEK/O.

i. 3aryba Ha npuxoA unu npoaa*kba;

ii. onepaTnBHa 3ary6a;

iii. 3ary6a Ha npodUTN NN AOroBOPU;

iv. 3aryba Ha npeaBUAEHM 3aWTeau;

v. 3aryba Ha nogatouu; u

vi. 3aryba Ha Bpeme 3a Ae/10BHM aKTUBHOCTM WUN BPEME 33 MeHALIMpPatbE.

Mopaau oTBOpeHaTa MpMpoAa Ha oOBaa Beb-n0KauMja M MOXKHOCTA 3a FPelKkn BO CKAagmparbe u
NPeHoC Ha AUrMTaNHM MHPOPMALMK, HE ja rapaHTMpame ToYHocTa u 6e3begHocTa Ha MHPOpMauunuTe
npeHeceHn uaM AobueHM npeky oBaa Beb-10KaUMja, OCBEH aKO He e MOMHAKy HeaBOCMMUCAEHO
HaBegeHO Ha 0Baa Beb-nokauuja.

CuTe onucK Ha NpousBoAnTE, MHOOPMALMUTE U MaTepujaanTe NpUKarkaHM Ha oBaa Beb-i0Kauuja ce
A3afEeHMN ,KaKo WTO ce“, 6e3 MCKaXKaHU MAN MMNANLMPAHM OBAACTyBakba LWTO Ce 0O4HEeCcYBaaT Ha HUB,
OCBEH OHMe LWTO Ce 3aKOHCKM BTemeneHu. Bo oBaa cmucna, AOKO/AKY MMaTe AOrOBOP Kako
NOTPOLYBa4Y MAN KOPUCHUK, HME cme 06Bp3aHM Aa AocTaBMMe A06pa KOM ce BO COMacHOCT CO
[oroBopoT, MMajkM 0AroBOPHOCT KOH Bac 3a KakBO 6M10 OTCYCTBO Ha COrMacHOCT Koja MOCTOM 3a
Bpeme Ha aoctasarta. Ce nogpasbupa geka gobparta ce BO COrNacHOCT co JoroBopoT A0KOKY Tue: (i)
COOABEeTCTBYBaaT Ha OMWUCOT JaAE€H O Halwa CTpaHa M MM noceayBaaT KBa/lMTETUTE KOWU CMme U



npeTctaBuie Ha oBaa Beb-noKauwuja; (ii) ce cooaBeTHU 3a LeAUTe 3a KOM HOPMAasHO ce KopucTtaT
nobpata of Bakos BuA; (iii) NpMKakyBaaT KBanUTET MU 0COBMHU KOM LITO ce HopManHu 3a gobpaTa o,
MUCTMOT TMUN M KOM pPasyMHO MOXKe Ja ce o4yeKyBaaT. [o 3aKOHCKM [O03BOJIEHUOT CTeneH, M
WCKAy4YyBamMe CUTe rapaHLMn, OCBEH OHME KOU He MOXKe Aa ce UCKAYYaT NerMTUMHO.

17. UHTENEKTYAJTHA CONCTBEHOCT

Mpenos3HaBaTe M ce cornacyeaTte AeKa CUTe aBTOPCKKU NpaBa, PerucTpupaHn 3aliTUTHU 3HALUMU U ApYTU
npaBa 3a WUHTENEKTya/lHa COMCTBEHOCT Ha CUTe MmaTepujanin U COAPXKUHW AaAeHU KaKo Aen of seb-
JIoKalMjaTa ceKkorall HM npunaraat Ham UKW Ha OHWE KOM HU Aane A03B0oJia 3a HMBHa ynoTpeba. Moxe
[aro KopuctTuTe maTepujanioT 3a Koj CTaHyBa 360p camo A0 cTeneH A0 KOj U3peyHo Be OB/lacTyBame
HMEe WUAM [JaBayuTe Ha [03BosaTa 3a ynotpeba. OBa He Be crnpedyyBa Aa ja KOPUCTUTe oBaa Beb-
NloKalumja Ao cTeneH notpebeH Aa rv KonupaTe MHGOPMaLMMTE Ha Hapaykata UAW AeTanute 3a
KOHTaKT.

18. BUPYCU, MPNBATHOCT U APYTU KOMIJYTEPCKN HANAQU

He cmeeTe HecooageTHO Aa ja ynoTpebyBaTe oBaa Beb-noKaumja co Toa LWTO HAMePHO Ke BOBeAyBaTe
BUPYCU, TPOjaHUM, LPBU, IOTUYKM BOMOU 1IN KaKoB BM10 APYr COPTBEPCKU UIN TEXHOOLIKWN LUTETEH
nnmonaceH matepuvjan. Hema ga ce obnpete Hefo03BONEHO Aa B/e3eTe Ha oBaa Beb-n0Kaumja, Ha
CepBEPOT Ha KOj e XocTMpaHa OBaa JIoKaluja Uan Koj buio cepsep, Komnjytep uam 6asa Ha nogatoum
noBp3aHKn coBeb-noKaumjaTa. Ce 06Bp3yBaTe Aa He ja HanaraTe oBaa Beb-10KaUMja NPeKy Kakos 6m10
Hanag 3a oA61BakbE Ha YC/Iyra UaM Hanag, 3a AUcTpmbymMpaHo oabmMBarbe Ha ycayra.

Henpuap:KyBareTo [0 OBaa Knaysysa Ke ce CMeTa 3a MPEeKPLUOK, KaKo WTo e gedrHMpaHo cnopes,
npumennusute oapeabu. Ke ro npujaBume cekoe Henpuapiysarbe [0 OBaa ogpeaba Ha
COOABETHUTE HAANEKHM OpraHM M Ke copaboTyBame CO HMB A3 O OTKPMEME WAEHTUTETOT Ha
HanafayoT. MCTo TaKa, BO C/lyyaj Ha HEMpUApPNKYBakbe 40 OBaa Knaysyna, BegHalw Ke 6uae 3anpeHa
Ba*KHOCTa Ha [03B0J1aTa 3a KOpUCTeHe Ha oBaa Beb-n10Kaumja. Hema ga buaeme oAroBopHM 3a KaKBea
610 WTeTa UAK ONACHOCT LITOCe pe3yaTaT Ha Hanag, 3a o46MBakbe Ha yC/yra, BUPYC AN Kakea 6uno
codTBEPCKA MM TEXHOIOLLIKA WUTETAaUAM ONaceH matepujan Kou 61 moskene ga BAujaaT Bp3 BalMOT
Komnjytep, IT onpema, nMogaTouu WMAM MaTepujanu Kako pesyaTaT Ha KopucTere Ha oBaa Be6-
NoKaumja MAn NPe3emMakbeTo COAPMKMHA O Hea KM OHME 4,0 KoM Be NpeHacodyBa 0Baa Be6-10Kauuja.

19. IMHKOBU O44 BEB-/IOKALIMIATA

[OoKoNKy HallaTa Beb-noKauuja coapKu MHKOBKU A0 MaTepwnjanu of TPeTu CTpaHu, TMe IMHKOBU ce
AafeHn camo Co uen aa ce nHbopmupaTe MU HME HEMaMe HUKAKBa KOHTPO/1a BP3 COAPXKMHATA Ha TUe
Be6- foKaumm uam matepujanu. Cnopeg Toa, Hema Aa npudaTMme HUKaKBa OATOBOPHOCT 33 KaKBa
610 WTeTa UAM ONAaCHOCT 4OBUEHUN 04 HMBHATa ynoTpeba.

20. MIMCMEHA KOMYHUKALMUIA

MpumeHaneute oapenbu 6apaaT Hekom o4 MHbOPMaLMUTE AN U3BECTYBatbaTa KOW BU MM Ucnpakame
Aa 6uaat Bo nuwaHa ¢opma. Co KopucTereTo Ha oBaa Beb-70Kaumja, Ce cornacysaTte Aeka
HajroNeMMOT Aen o4, KOMyHMKaLMjaTa Co Hac Ke buae enekTpoHcku. Ke Bu ce obpaTume npeky e-
nowTa mMan Ke Bu gageme nHdopmaumm co objaByBarbe M3BeCTyBarba Ha OBaa Beb-noKaumja. 3a
LuenuTe Ha 4OroBOPOT, Ce CornacyBaTe Aa ro KOPUCTUTE OBA €/IeKTPOHCKO CPeACTBO 3a KOMyHMKaLUMja



M npudakaTe AeKa cUTe OOroBOpM, M3BECTyBakba, MHPOPMAUMKM M Apyra KOMyHUKALMja KOW BU U
ncnpakame eNeKTPOHCKM Ce BO COMIAaCHOCT CO 3aKOHCKWUTe Haparba, cnpoBedyBajkM ro BO MULLAHA
¢dopma. OBOj yc10B HEMA Z1a B/iMjae BP3BaLLMTe CTaTyTapHM Npasa.

21. U3BECTYBAHA

MN3BecTyBarbaTa KOM HU MM UCMpakaTe Mopa Aa buMaaT ucnpaTeHn Npeky enekTpoHCKa nowTa Ha: info-
mk@zara.com nan NpeKy KOHTaKTUpare Ha CnyxbaTta 3a KopucHMUM. Bo cornacHocT co oppenbuTte
8o Knaysyna 21 rope, U OCBEH [OKOJIKY He e MOWHAKy HaBeAEHO, MOXXeMe A3 BW uUchnpakame
M3BeCTyBakba MPEKy e-NoLTa UK Ha NOWTEeHCKaTa agpeca AageHanpu HapadyyBakeTo.

Ce noapasbupa aeka m3BecTyBawbaTa Ke buaat AobueHn U Ke ce AejcTBYBa BO COMMacHOCT CO HUB
wTom bmpaat noctaBeHn Ha Beb-nokaumja, 24-4aca oTKako buae UcnpaTeHn NpeKy e-nowTa Uan Tpu
[AEHa Mo JaTyMOT Ha NowTapMHa Ha cekoe nNUcmo. Kako JoKas geka e McnpaTeHo M3BEeCTyBakeTo Ke
b6uae AOBOIHO Aa ce AOKaxKe, ako CTaHyBa 360p 3a NUCMO, AeKa b1ao ToYHO aapecupaHo, Aeka buna
nnaTeHa TOYHaTa MOLWTAapWUHA M AeKa bMno HaBpPeMeHO OO0CTAaBEeHO BO MOLITATa MM MOLWTEHCKOTO
caHZaye; BO C/y4yaj Ha e-MoluTa, [eKa M3BecTyBakbe 6WI0 UCNpaTeHO Ha e-MowTaTa AafeHa of,
NpPUMayor.

22. MPEHOC HA NPABA N OBBPCKUA

[orosopoT M obBp3yBa ABeTe CTPaHW, Kako M HaluWTe COOABETHM CieABeHMLM, KOPUCHULN UK
HaciegHUUMN.

He morke ga rv npeHeceTte, NpU3HaeTe, HaMeTHeTe MM Ha Koj buio Apyr HauuH Ja rm npeHecerte
JorosopoT unm Kon buno apyru npasa unm ob6BPCKM U3BNEYEHM o4 Hero, 6e3 ogHanpen fobueHa
MULLIAHACOr/IacHOCT.

MokemMe fa rv NnpeHeceme, NpUsHaeme, HaMeTHeMe, OTCTanMme WAM Ha Koj BUNo Apyr HauuMH Aa ™
npeHeceme [JOroBopoT MAK Kou 6uno apyru npasa nam o6BPCKM M3BAEYEHWU Of, Hero, Bo Koe 6mno
Bpemeaoaeka noctou [lorosopoT. [la ce nsberHe KakoB 6MN0 COMHEXK, NPEHOCUTE, OTCTanyBakbaTa U
HaMeTHyBatbaTa 3a KoM CTaHyBa 360p HeMa Za BAKjaaT Bp3 NpaBaTa KoM, KaKo LITO e NPUMEHANBO, BME
M MMaTe KaKo MOTPOLWYyBay MPM3HAEH MO 3aKOH MAM OTMNOBMKYBaHETO, HamaslyBakeTo WM
NMMUTUPAHLETOHA KOj BMI0 HAaYMH Ha jacHUTE UAW NPEMOJIYEHN FapaHLMM KOM CME BU 1 Jane.

23. HACTAHU HAIBOP O/, HALLIA KOHTPOJ1A

Hema fa Mame 0roBOPHOCT 3@ KakBa 6110 HECOMNIACHOCT WM AOLHEHE Ha COrIacHOCT Ha Koja buno
04,06BpCKUTE KOM TM MMaMe criopes, [LoroBopoT Kora TMe ce Cy4Ynie Nopagmn HacTaHu Kou ce HaZBop
O/, Hala pa3ymHa KoHTpona (,Buwa cuna“).

Buwa cuna Ke BKAydYyBa KakoB OW/IO YMH, HAcCTaH, HeOCTBapyBakbe, MPOMYCT WM Hecpeka Kou ce
HaZBOPOA Halla pasyMHa KOHTPO/IA, BKAYYYBajKM M, Mmefy ApyroTo, ClefHuBeE:

I. WTpajK, npecTaHoK Ha paboTeH ogHOC MK Apyrn Gopmyaapu Ha NPoTecT.

ii. FpafaHCKM HemWpu, PEBOANT, MHBA3Wja, TEPOPUCTUYKU HaMag, WA TEPOPUCTMYKA 3aKaHa, BOjHa
(objaBeHa UK HE) MK 3aKaHa MW NMOATOTOBKA 3a BOjHa.

iii. Moxkap, eKkcnnosuja, H6ypa, nonnaea, 3emjoTpec, Konaamnc, enuaemuja MAM Kakea buno apyra
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npupoaHakaTacTpoda.
iv. HeMO)KHOCT fJa ce KopucTaT BO30BM, 6pPOAOBM, aBMOHM, MOTOPWU3MPAH TPAHCMOPT WAW APYrU
cpeAcTBasa TPAHCMOPT, jaBHU UAW NPUBATHM.

V. HEMOXXHOCT @ ce KOPUCTaT jaBHU UM NPUBATHU TENEKOMYHUKALMCKN CUCTEMMU.
vi. AKTU, leKpeTu, 3aKoHO4aBCTBO, 0Apeabu o4 Koja 61uno Bnajaa Unm jaBeH opraH Ha BAacTa.

vii. WTpajKk, Heycnex wuauM HecpeKka BO MOPCKM WAWM peyeH TPaHCNOPT, MOLTEHCKU TPaHCMNOpPT Wau
KakoB6GWIO Apyr TMM Ha TPaHCNOPT.

Ke ce noppasbupa aeka Te o6spcku Aobuenn og [lorosopuTe ce CycneHAMpaHM 3a Bpeme Ha
nepuoaoT Ha BMLA cuNa U Ke HM buae AafeHo NPoAo/KyBakbe Ha NepuMogoT 3a UCMO/HYBake Ha
oBMe 06BPCKM BO BpemMeTpaerbe eHAaKBO Ha BPEMETO KOJIKY LUTO Tpaesa cuTyaumjaTta Ha BuULa cuna.
Ke rv mageme cute pasymHM pecypcu Aa CTaBUMe Kpaj Ha cuTyalmjaTa Ha BULLa CMia MK [a Hajaeme
pelleHne Koe HU OBO3MOMKYBA Aa MM UCNOSHMME 06BPCKUTE 3406MeEHM co 0BOj JOroBop M MOKPaj
CUTyaumjaTa Ha BMLIA CUAa.

24. OOPEKYBASE O NMPABATA

OTcycTBOTO Ha Baparbe 0f Halla cTpaHa 3a CTPOro NpuApXyBakbe 0/, Balla CTpaHa A0 Koja 6uio og,
0b6BpCKUTE Npe3emeHn of Bac cnopes JoroBop uam 40 OBME YC/I0BM UAN OTCYCTBO Ha OCTBapyBarbe
0/, Hallla cTpaHa Ha npaBsa UK NOCTankyM KoM HM npunarfaat cnopeg, 080j [loroBop Man Ha 0BUE YCN0BU
HEMa/a r'M COYMHYBa OAPEKYBarbETO UM OrPaHUYYBaHETO Ha AafleHUTE NpPaBa M NOCTanku, HUTY Nak
Ke Be 0cnoboam o4 NCNoHYBarEeTO Ha AafeHUTe 06BPCKM.

OapekyBarbeTOo 04 Hala CcTpaHa o4 onpeaefnieHo NPaBO WAM NOCTanka Hema Aa o CouYMHyBa
0ApEeKYBaHETO 0 APYrv NMpasa UAK NOCTaNKKM 3406MeHn oa JoroBopoT Uam o ycnosuTe.

OApeKyBaH:ETO O/ Hauwla CTpaHa o4, KOj 6uno o/, OBME yCNnoBU UK NpaBaTa UM NOCTaNKUTe 3AO6M€HVI
onfloroBopoT Hema Aa 6M,El,e eq)eKTMBHO OCBEH aKO € HeaABOCMUNC/NIEHO HaBeaeHO A€eKa € O4pPEeKyBakbe
o4 npasa U e d)opmanmsmpaHo n BMe Cte U3BECTEHUN BO COrNaCHOCT CO op,pep,GMTe o4 AenoT 3a
n3BectyBakbanorope.

25. AENYMHO YKUHYBAE

[OoKoNKy Koj 6uno on oBMe ycnoBu MM Koja 6uno ogpenba oa [dorosBopoT ce npornacaT 3a
HEBaXKEYKM M NOHUWITEHM NPEKY LBPCTa PeleHOCT Ha COOABETHWMOT APKAaBEH OpraH, ocTaHaTuTe
npasuia W ycioBM Ke ocTaHaT npaBocuiHM 6e3 ga 6uaat nog BAvjaHMe of AadeHaTta M3jaBa 3a
YKWHyBake€.

26. LLENIOCEH [JOrOBOP

OBwue YcnoBu 1 Koj 610 JOKYMEHT Ha KOj Ce NOBUKYBAaT ro COMMHYBaaT LeI0CHNOT Jorosop nomery
CTpaHUTe Kora cTaHyBa 360p 3a HMBHATa LE, 3aMeHyBajKkM CeKaKoB MPEeTXOAeH NaKT, cnorogba uam
BETyBakbe HarnpaseHW Nomery cTpaHuTe BepbasiHO MM BO NMLaHa ¢popma.

CTpaHuTe noTBpAyBaaT AeKa ce cornacMeBme Aa ckaydume [lorosop 6e3 ga 3aBMCMME Ha Kakea 6uio
n3jaBa MK BeTyBatbe AaZeHWN o4, ApyraTa cTpaHa MAM Kou b1 morKene Aa ce 3aKayyaT o Koja buno
n3jaBannun AOKYMEHT 3a Bpeme Ha NperoBopuTe BO Kou buie gseTe CTpaHu npea AageHuoT [orosop,



OCBEH OHME HEABOCMUNC/ZIEHO CNOMHATKU BO OBME YC/10BMU.

HuTy egHa cTpaHa Hema Aa Npeseme HWKaKBa aKuvja 3a KakBa 6W/I0 HETOYHA M3jaBa gajeHa of
ApyraTta cTpaHa, Bep6anHo Man BO nuwaHa popma, npes AaTymoT Ha [loroBopoT (ocBeH A0KOJKY
JageHata uv3jaBa H6una HanpaBeHa M3MamMHWYKKM). EQMHCTBEHaTa aKuMja Koja moxke na bupge
npesemMeHa of, Apyrata CTpaHa Ke ce [O0/IKM Ha HeucnosiHyBatbe Ha AO0roBOP BO COMIACHOCT CO
oapenbuTe Ha oBUE YCOBMU.

27. HALUETO NPABO AA 'M NPOMEHUME OBUE YC/T0BU
Mmame npaBso ga rv npernegame v NPoOMeHMMe OBUe YC10BM BO Koe 610 Bpeme.

Bue noanexkute Ha NOSUTUKUTE U YCIOBUTE KOW Ce NPABOCUIHM BO MOMEHTOT KOTa ja KOpUCTUTE OBaa
Be6-710Kaumja MaKM ja NpaBMTE CEKOja Hapayka, OCBEH Kora crnopes 3akoH WAW o4J/lyKa Ha BAaAWHM
EeHTUTETM MOpa A3 HanpaBMMe NPOMEHW PETPOAKTUBHO Ha AaAEHUTE NOJUTUKM, YCAOBU UAW NONUTUKA
3aMpMBaTHOCT. Bo 0BOj C/lyyaj MOXKHUTE MPOMEHM MUCTO TaKa Ke BAWjaaT BP3 HapayKuTe WTO CTe M
Hanpasuae NPeTXoA4HO.

28. NPUMEH/INBU 3BAKOHOAABCTBO U JYPUCOAUKLUIA

Kopuctereto Ha Beb-l0KauujaTa M 4OroBOpUTE 3a KynyBakbe MPOM3BOAM NpPeKy AdajeHaTa Beb-
JIoKauujake buaaT pakosoAeHU of 3akoHuUTe Bo Penybsivka CesepHa MakegoHuja, 6€3 NoBMKyBakbe
Ha Hej3nHUTe oapeabu 3a KOHPNUKT Ha 3aKOHU.

Koja 6uno KoHTpoBep3uja Koja ce jaByBa Nopaan Toa WAM € MoBp3aHa co ynoTtpebata Ha Beb-
JloKaumjaTa uan gageHuTe O4OroBopu Ke NogJ/ierky Ha eKCKNY3MBHATA jypucAMKLMja Ha Cy[0BUTE BO
PenybnnkaCeepHa MaKeaoHuja.

[OKO/NKy BO AOrOBOPOT Ce BK/y4YyBaTe KaKo MOTPOLIYBay, HALWITO BO OBaa K/aay3y/sa HeMa 4a B/ujae
BP3 BalLMTe CTaTyTapHW NpaBa, Kako LWTO e NPU3HAeHO BO Koe 6110 MPUMEH/IMBO 3aKOHO4ABCTBO BO
oBaa obnacr.

29. KOMEHTAPU U CYTECTUUN

KomeHTapwu u cyrectun cekoraw ce gobpeaojaeHun. UcnpateTe KakBu 610 KOMEHTapU WAK CYyrecTum
NPeKy HalaTa KOHTaKT agpeca Ha eNeKkTPoHCKa nowrTa info-mk@zara.com nam npeKky KOHTaKTUparbe
Ha Cny»k6aTa 3a KOPUCHMLM.

MoHatamy, UMa oduumjanHu dopmynapu 3a HGaparbe 4OCTaNHM 3a NOTPOLUYBAYMTE U KOPUCHULMUTE.
Tue morke Aa ce nobapaaT Npeky caHAAYeTo AOCTAMHO NpPeKy Beb-soKauujaTa MM NPeKy HawwuTe
odnuMjanHUNPOOUAN Ha COUMjATHUTE MPEKN.

MNocnegHo axkypupaHo: 25.06.2025.
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AHEKC

Mogaen dopmynap 3a NoB/eKyBae
(KomnneTtupajte ro M ucnpateTe ro oBoj popmynap camo aKO cakaTe Aa ce noBjedyeTe of
[OroBoporT)

Hasus n Agpeca: JpywTteo 3a npomnsBoacTeo, Tprosuja n ycnyru UTXP Makegonunja OOE/ Ckonje,
co agpeca Ha bya. ,MaptmusaHckn ogpean” 6p. 15A Ckonje, Penybamka CesepHa MakegoHuja, Koe

paboTun nof TProBcko ume ZARA.

Be u3BecTyBam JeKa ce MOBJEKYBaM Of, MOjOT A0roBOp 3a npogaskba Ha cnefHMBE MPOU3BOAM:

HapayaHo Ha aeH /npumeHo Ha aeH
Mime 1 npesmme Ha NOTPOLLYBAYOT:
Appeca Ha NoTpPOLLYBaYoT:
MoTnuc Ha noTpoluyBay (camo AOKOAKY 0BOj obpasel, ce NonosiHyBa Ha XxapTuja)

Datym:




