OBLME YCI0BUA NOKYMNKWN U UCMONIb3OBAHWUA BEB-CANUTA
1. BBEAEUE

Hactosuwume npasuna (BMecTe ¢ MHbIMU MpPaBUIaMM, KOTOPbIE YIOMAHYTbI HUXE) ycTaHaBAnBaloT obLme
YC/IOBUSA, KOTOPbIE PEryAUPYIOT UCMO/Ib30BaHMeE HacToAlLlero Beb-caiTa (www.zara.com) n npuobpeteHue
TOBapOB Ha caiTe (ganee — «Ycnosua»).

MbI npocMm Bac BHMMaTeNbHO NPOYUTaTb HacTosLMe YC10BUSA, a TakkKe MoANTUKY KOHPUAEHUNANbHOCTH
M ucnonb3osaHua ¢annos cookie (ganee smecte — «lMoOAUTUKA 3alUUTblI AaHHbIX») Nepea Havyaiom
ncnonb3oBaHua Beb-caliTa. Mcnonb3ya yKasaHHbIM Beb-calT MAM pasmellas 3aka3 Ha Beb-caliTe, Bbl
0b6s3aHbl cobogatb Ycnosua u NMoanTUKY 3awmnTbl gaHHbIX. Eciv Bbl He coriacHbl co Bcemu Yc10BUAMU
nnm ¢ NMoNUTUKON 3aWMTbl AAaHHbIX, Mbl MPOCUM BacC He UCNO/1Ib30BaTb AaHHbIN BeO-calT.

HacTtoawwmi Be6-cainT www.zara.com/Kkz, a Tak»ke MHPOpPMaLMA 0 TOBapax M yC/yrax, Kotopas pasmelleHa
Ha HeM M NpaBKn/ia O NOKYMNKe TOBapoB Ha Beb-caliTe, N3N0MKeHHble 34eCb, NPeACcTaBAAOT cOboi A0roBop
npucoeaunHeHma. MHbopmaumsa o ToBapax M ycayrax, KoTopas pasmelileHa Ha Beb-caiite asnaetca
odepTol 3aK/IOUYUTb AOrOBOP KYNAK-NPoAasku Tosapa ¢ KomnaHuen, aapecoBaHHOW Heonpeae/ieHHOMY
KpYry nuu. YnomaHyTas nybavuHaa opepTa COAepKUT NpeasioxKeHne NpoaaTth TOBap, XapaKTepUCTUKK,
n3obpakeHne, onucaHMe KOTOporo AoCTynHbl Ha Beb-caitTe. J/lloboe AnLO MMeeT NpPaBo MCMNO/Ib30BaTh
Be6-CalT B 3aKOHHbIX LLE/IAX B COOTBETCTBUMU C YCN0BUAMM U MPUMEHNUMbIM MPaBOM U 3aKNHOYUTL A0rOBOP
Kynan-npogaskm Tosapa (-oB) (nanee — «Jorosop») ¢ KomnaHuen npu ycnoBumM cCOriacua co BCEMU
NOMIOXKEHUAMN HACTOALLMX YCNOBUNA.

KomnaHusa MoOXKeT BHOCUTb M3MEHEHMUs B HacToslMe YCnoBMA B OAHOCTOPOHHEM nopsaake B toboe
BPeEMS, HO AEWNCTBYlOLWAA peaakums YcnoBuit Bcerga AO0OCTynHa Ha Beb-caiite. OTHOWEHWMA CTOPOH
[Jorosopa perynnpytoT YcnoBua, pasmeLleHHble Ha Beb-caliTe, B MOMEHT UCMOAb30BaHMA Beb-caliTa nam
B MOMEHT 3aKtoueHnna [lorosopa.

B cnyyae ecav y BaC BO3HWMK/IM BOMPOCHI MO HACTOALLMM YCI0BUAM, a TakkKe Mo MNoAnTHKe 3alLmTbl AaHHbIX
Bbl MoXKeTe cBA3aTbCA C HaMK Yepe3 dopmy obpaTHOM cBA3M Ha Beb-caitTe.

2. HALUN OAHHDbIE

Beb6-caiT ncnonbsyetca KomnaHuen TOO «Putenn MNpynn KasaxctaH», KOmnaHWen 3apermcTpmpoBaHHoOM
W OCYLLECTBAIAOLWEN CBOKO AeATEIbHOCTb B COOTBETCTBUM C 3aKOHOAATENLCTBOM Pecnybamnkm KasaxcTaH,
3apernctpuposaHHo no agpecy 192/2, npocnekt [octbik, 050051 Anmatbl, KasaxcraH, 6usHec
naeHTUdUKaLMoHHbIN Homep (BMH) 090940003479 (ganee — «KomnaHusa»).

Cny:kba noaaepsKKkM KAMEHTOB A4/1A 3anpoCcoB, NPeANOKEeHWNN, Kanob:

- dopma obpaTHoW cBA3Y;
- noyToBbIN aapec: 192/2, npocnekT docTbik, 050051 Anmartbl, KasaxcTaH.

Mpopaarka ToBapoB Yepes AaHHbIN Beb-calT ocywecTsaseTcs KomnaHuen.


http://www.zara.com/

3. BALUM OAHHbBIE, NEPCOHA/IbHBIE AHHbIE U NOCELLEHUE BAMW AAHHOIO BEG-CAATA

MHbopmauma nam nepcoHasnbHble AaHHble, KOTOpble Bbl nepegaeTe Ham, byayT obpabaTbiBaTbca B
cooTBeTcTBuM ¢ MOANTUKOM 3aLmThl AaHHbIX U NpUMEHUMbIM NPaBomM. Mcnob3ys HacToAwmiA Beb-cainT
WM MpoXoAsA npoueaypy perucTpaumu nosb3osatens, Bbl cornawaetecb Ha c6op M 06paboTky
MHPopMaumK, BKAOYaa Bawm nepcoHanbHble AaHHble, KOTOpyl Bbl npegoctaBasete, a TaKke
noaTeep)Kpaete, 4to BcA MHPOpmauma, KoTopylo Bbl npefocTaBaseTe ABASETCA NpPaBAMBOWA
nHdopmaumein U COOTBETCTBYET A4eNCTBUTENbHOCTM. B 0683aHHOCTM KOMMNaHWUM He BXOAUT MOHUTOPUHT U
(Mnn) BHECEHME M3MEHEeHWIA B BaLlly NEPCOHAbHYIO MHbOPMALMIO ANA Lenei OCyLWecTBIeHUA MOKYMOK 1
(nnun) ucnonbsoBaHus Beb-caiTa.

4. UICNONb30BAHUE BEB-CAUTA

Mcnonb3ya HacTosAwmi Be6-caitT 1 (Man) pasmellian 3akasbl Ha HEM Bbl COr/1aLLAETECH CO CAEAYOLWMM:

i NOJIOXKEHUAMM U NPaBUIaMM HacToALLMX YCnoBuit, BKAtoYan [loroBop, ecav Bbl pewinTe pasmecTtuTb
3aKas, YTobbl KynuTb TOBap;

ii. MCMOJ1Ib30BaTb HAcTOALMI BEO-CalT AN1A: pa3sMeLLLEHUSA 3aKa30B, 03HAKOM/IEHMA C MHbOPMaALMEN O
ToBape Ha AaTy TaKoro 03HAKOMJ/IEHMA U pa3MeLLLeHMA AeNCTBUTENbHbIX 3aKa30B;

iii.  ToBapbl, KOTOPbIE Bbl 3aKa3blBaeTe (MOKynaeTe) NCNOb3YIOTCA TONLKO ANA BallnX NUHBIX HYXA, U
He MCNOoNb3YITCA A4 NocaeAyloLel Nepenpoaaxu Tosapa (-os);

iv.  Bbl He BnpaBe pasmelLaTb JOXKHbIe 3aKa3bl UM 3aKasbl C LENblo COBEPLUIEHUA MOLIEHHWYEeCTBa.
Ecav Mmbl nocunMTaem, YTO Bbl PAa3MECTUIM MMEHHO TaKOM 3aKas, Mbl aHHY/JMPyemM ero u
MHPOPMMpPYEM roCyAapCTBEHHbIE OPraHbl O MPaBOHAPYLLEHWW;

V. Bbl npegocraBuTe Ham Ball AEﬁCTBMTEHbeIﬁ 3J'IEKT|OOHHbIl7I aapec, NMOYTOBbIN agpec n apyrue
BepHble KOHTaKTHble AaHHble.

Ecnv Bbl He NnpegocTaBMTe Ham BClo MHGOPMaLMIO, KOTopas HeobxogMma Ham M KoTopas 3anpalimBaeTca
Ha Beb-cailTe — Bbl He CMOXKeTe Pa3sMecTMTb 3aKas, a 3HauMT 3aKN4KnTb Jorosop (-bl).

Koraa Bbl pa3smellaeTe 3aKa3 Ha AaHHOM Beb-caiTe, Bbl NoATBepKAaeTe, YTO Bbl AeecnocobHbl Ans
3aK/loYeHMA AeNCTBUTENbHOTO A0roBopa 6e3 Kakux-1mbo oroBopok.

Bbl NONIHOCTbIO HECeTe OTBETCTBEHHOCTb 3a COBEPLUEHUE BbIXOAa U3 BbllLei y4eTHOM 3anmcK Ha Beb-caitTe
Cpasy nocne Toro, Kak Bbl 3aKOHYMAM UCNONb30BaTb Be6-canT u (Mnn) dbyHKUuMoHan Beb-canTta u (am) ero
ycayrn ana toro, 4ytobbl NpeaoTBPaTUTb HECAHKLUWMOHMPOBAHHbIMA AOCTYN K Ballen y4eTHOW 3anucu u
MHPopMaLMK, coaepKallenca B y4eTHOM 3anuncK, KoTopas aBaseTca KoHouaeHuManabHo. KomnaHusa He
HeceT OTBETCTBEHHOCTb 3a /1060 HECAaHKUMOHMPOBAHHbIM BXO4 B Bally YYETHYHO 3amnucb, €CAMN TaKoM
OOCTYN MMEN MecTo B pes3y/nbTaTe HeBbINoJHeHWs Bamu Heobxogmmoro Bbixoga W3 Bawen yyeTHowm
3anmMcK Ha Beb-caitTe U (MNK) BbINOAHEHUA APYrUX NPEBEHTUBHbLIX AEUCTBUIA C LeNbio 3awmThl Bawer
Yy4Y4eTHOWM 3anucu.

Bbl NO/IHOCTbIO HEeceTe OTBETCTBEHHOCTb 33 COXPaHeHWe KOHOUAEHUMANbHOCTU BalLMX AaHHbIX 41 BXO4a
B YYETHYI0 3anncb Ha Beb-caiTe (MMA Nosb3oBaTenn, Naposb (-1u1)), YTobbl NPegoTBPATUTL MHLMAEHTDI,
ONUCaHHbIe Bbile, a TaKKe APYr1e NHUNAEHTbl HECAHKUMOHUPOBAHHbIM BXOAa B YY4ETHYIO 3anucb U (Man)
HE3aKOHHOro 4,0CTyNa K BAalWMM NEPCOHAbHbIM AaHHbIM U (M/IM) Balel naaTexKHoN MHGOPMALLUK.



5. AOCTYNHOCTb YCNVrT

Ycnyra AocTaBKM ToBapa, KoTopas npegnaraetca Ha Beb-caliTe, [OCTYMHA TOJ/IbKO Ha Tepputopumn
Pecnybnankmn KasaxctaH. lNpu aTom ycayra [0CTaBkKM W/uavM onnata npeaocTaBaseTca He Ha Bcew
Tepputopun Pecnybamkm KasaxctaH. B cnydyae HEBO3MOXKHOCTM OCYWLECTBUTb AO0CTaBKy ToBapa Mo
yKasaHHomy Bamu agpecy, mbl yBegommm Bac 06 atom.

6. YCTAHOB/IEHUE [OrTOBOPHbIX OTHOLLEHUIA

[na pasmelneHuna 3akasa Bbl AO/KHbI CAefoBaTb Npoueaype MOKYNKM ToBapa OH-NaliH, KoTopas
npegnaraetca Ha seb-caiTe, U WEAKHYTb MblWbio «Onaatutb». Mocie Toro, Kak Bbl caenaete 370, Bbl
nosly4ynTe NMCbMO, KOTOPOE NOATBEPNKAAET NOSYYEHNE BalLero 3aKasa. Bbl bygete MHGOpMMpPOBaHbLI NO
3/1eKTPOHHOM NouTe, UYTO 3aKa3 6bi1 oTnpasneH («MoATBep:KAeHUE OTNPaBKUY). INEKTPOHHbIA YeK C
paclwmdpoBKol Bawero 3akasa bygeT npuaoxeH K MoaTBepKAeHNI0 OTNPaBKU (K3N1EKTPOHHbIN YeK»).

Ycnosua u [oroBop npeactaBnaioT cobol NUCbMEHHbIM AoroBop Mexay Bamu u Komnanuei,
3aKJ/1H0YEHHbIN C TOFO MOMEHTA, KOraa Bbl noslyumTe aneKTpoHHOe cooblieHne, KOTopoe NoaATBEepPKAaeT,
yTo Baw 3aKa3 roTos K oTnpasKe.

3akntovan HacToAwmi [lorosop, Bbl cornallaeTech, YTO 3/1EKTPOHHOE cooblieHMe C NMOoATBepKAeHUEeM
Baluero 3akasa npeacrasnseT coboit AOCTaTOMHOE A0Ka3aTeNbCTBO MOKYMKKM ToBapa (-08) nocpeacTsom
Beb-caiTa.

Bawei OTBETCTBEHHOCTbIO ABAAETCA OCyLWecTB/NeHMe Bawwux npas no [JoroBopy BOBpems, B NOJHOM
obbeme 1 HagnexKalwmm obpasom.

7. PETUCTPALMA YYETHOM 3ANUCU U TEXHUYECKUE CPEACTBA UCNPAB/IEHMA OLLMUBOK

Pernctpupysacb Ha Beb-caiite, Bbl HeceTe NOMHYO OTBETCTBEHHOCTb 33 BblI6Op KOomMBMHauuu (-uit)
CMMBOJIOB, KOrZa co3faeTe UMA NO/b30BaTeNsA U Napob ANA A0CTyNa K Bawen yyeTHOM 3anucK Ha Be6-
cavite. KomnaHua octaBaAeT 3a co60i NPaBo YCTAaHOBUTb TPEOOBAHNUA U KPUTEPUUN ONA CO3LAHNA UMEHMU
nosib3oBaTesIa U Napona (Mo KOAMYeCTBy U KOMOMHAL MM CUMBOJIOB).

Ecnu Bbl BbifiBUTE OLWMBKY, KOTOpPAsA MMea MeCTo B MpoLecce BBeAEHUA BalWMX NePCOHaNbHbIX AaHHbIX
npu perncTpaumm y4eTHOM 3anncy Noab3oBaTtens, Bbl MoXKeTe UCNpaBUTb OWKNBKY B AMpeKTopumu « Mos
y4yeTHan 3anucby.

Bbl Bceraa MmorKeTe UCnpaBUTb OLMOKY B BalimMx nepcoHanbHbIX AaHHbIX, KOTOpble 6blan NpeaoCcTaB/eHbI
B MpoLecce MOKYMKKW, Yepes Haly CAyXKOy KAMEHTCKOro cepBuca, WUCMOJ/b3yA KOHTAKTHble AaHHbIE,
KOTOpble YKa3aHbl B cTaTbe 2 Bbille. TakKe Bbl MOXKeTe BOCNO/Ab30BaTbCA BalUMM NPaBOM Ha BHECeHUe
M3MeHeHu B Balum nepcoHanbHble AaHHble, KOTOPOEe NpeaocTaBaeHo Bam B cooTBeTcTBUM C [TOANTUKOM
KOHMAEHLMANbHOCTY, nyTem Hanpas/ieHus coobLeHuns No  3/IEKTPOHHOMY  ajpecy:
dataprotection@inditex.com. HacToawmin caT He gaeT BO3MOXKHOCTM MPOABUHYTLCA OT OAHOro 3Tana
NOKYMKN K ApYyromy, ecim MHbopmaums, KOTopas NpeaocTaB/eHa Ha npeablaylem sTane, 3anosHeHa
HeBepHO. [laHHbIV Be6-calT NnpegnaraeT Aetanan BCex eanHUL, ToBapa, KoTopble Bbl 406aBM/IM B KOP3UHY
B Nnpouecce NOKYMKW, NO3TOMYy nepes, onaaTon, Bbl moreTe BHECTU U3MEHEHWs B ONMCaHWe Ballero
3aKasa.
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Ecnm Bam cTaHeT M3BECTHO O HE3aKOHHOM AOocCTyne K Balueld yyeTHoOM 3anucu n (MAK) O caenaHHoM
nokynke (-ax) yepes Bally y4eTHyt0 3anuch, Balleit OTBETCTBEHHOCTbIO ABAAETCA yBeAOMUTb KomnaHuio
0 TAaKUX MHUMAEHTAX, 4Tobbl KoMnaHMA morna 3ab/10KMpoBaTh Bally YYETHYHO 3aNMCb U NPeLoTBPaTUTD
nocneaylowme HesakoHHble A0CTynbl U (MAK) TpaH3aKUUKM C UCNONb30BaHMEM Baluelt yyeTHOM 3anuchm.
KomnaHua He byaeT HecTu nepes Bamu 0TBETCTBEHHOCTb, CBA3AHHYHO C HE3aKOHHbIM A0CTYNOM K Baluel
y4eTHOM 3anuncu, ecam Bol He yBegomunam KomnaHuio o 11060 MOLLIEHHMYECKOM UM HEaBTOPU30BaHHOM
AKTMBHOCTM, KOTOPAA MMena MecTo ¢ Bawei yyeTHOM 3anumchbio.

8. HAIMMUE TOBAPA

Bce 3aKasbl Ha TOBAp MOTYT BbITb BbINONHEHbI MPU YCI0BUM HAaNWYMA ToBapa. B ciyyae 3aTpyaHeHW npu
NoCcTaBKe TOBapa MW B C/ly4ae, eC/IM TOBapa HEeT Ha CKaAe, Mbl MOXKEM NPeAoKUTb Bam MHGOPMaLLMIO
0 TOBape B HaAMUYMK aHANOrMYHOrO UAM BoNee BLICOKOTO KadecTsa, KOTOPbIA Bbl moxKeTe 3akasaTb. B
cnyyae ecnn Bbl He KenaeTe 3akasaTb TOBap, KOTOPbIM mpegiaraeTcA AN 3aMeHbl OTCYTCTBYHOLLErO
ToBapa, Mbl 06A3yemMcsi BO3MECTUTb Bam BCe AEHEKHble CPeACTBA, KOTOPbIE Bbl YXKE MOMAN YNIaTUTL 3a
NOKYMKy ToBapa.

3aKka3biBas 1 NpuobpeTan ToBapbl, UCMOJIb3yA BeO-canT, ero pyHKUMOHAA U ycayrn — Bbl noaTeepkaaere
cnegyioulee:

i Bbl NONHOCTbIO 0O3HAaKOMMUAWUCL C XapPaKTEepPUCTUKAMW 3aKa3biBaemblX TOBapoOB, a TakKxke Bbl
YBEA,0MJIEHbI, YTO UMEeTe NPaBo No/y4YnTb OT KomnaHum nobyto MHbopmaLmio o Tosape (-ax); U

ii. Bbl yBegomieHbl 0 GYHKUMAX M CpeacTBax AA 3anpoca onucaHuA Toeapa (-oB) oT KomnaHuu
npexae, Yem pasMeLlaTb 3aKas U OCYLLECTBAATb NOKynky; U (U1N)

iii. B MOMEHT BblbOpa M 3aKasa ToBapa Bbl yBeAOMIEHbl U paccMaTpUBaIN BO3MOXKHOCTb NMOCETUTb
OAMH M3 marasuHoB (ZARA), npuHagnexawmx KomnaHum ana toro, 4tobbl NoapobHO U3yuuTb
TOBAp WJIM BOCMO/1b30BaTbCA MPAaBaMM, KOTOPbIE YKa3aHbl B MyHKTaXx i. U ii. Bbile, U BbIOpanu onuuto
npvobpecTn ToBap, oNMpascb Ha MHGOPMaLUIO, KOTOpPas JOCTYNHA Ha Beb-caiTe.

9. OTKA3 OT OBPABOTKU 3AKA3A

Mbl coxpaHsaem 3a coboli npaBo yganuTb toboit ToBap ¢ 3Toro Beb-caiTa B 11060e Bpema 1 yaanuTb nam
M3MeHUTb NtoboN maTepuan Ha Hactoawem Beb-caliTe. HecmoTps Ha TO, YTO Mbl Mpwunaraem Bce
BO3MOMHble ycuama ana o06paboTKM BCeX 3aKa30B, O4HAKO BOSMOKHO BO3SHUKHOBEHUE UCKAOUUTENbHbIX
06CTOATENBCTB, KOTOPble 3aCTaBAT HAC OTKA3aTbCA OT 06PabOTKM 3aKasa yKe Noc/ie HanpaB/ieHUA Bam
MoaTeepaeHUs 3akasa. Mbl coxpaHaem 3a coboli nNpaBo OTKasaTbcAa OT 06paboTKM 3aKasa B Ntoboe
Bpems.

Mbl He HeceM KakKyto-1nMbo OTBETCTBEHHOCTb Nepes, Bamu nam Kakum-ambo TpeTbMm AULLOM MO NPUYNHE
yAaneHuna Kakoro-nmbo tosapa ¢ Be6-calTa MAKM yAANEHUA AU U3MEHEHUA KaKuxX-1mbo maTepuanos c
Beb-caiTa UM OTBETCTBEHHOCTb MO NPUYMHE OTKa3a oT 06paboTKM 3aKa3a Noc/ie TOro, Kak Mbl Hanpasuan
MoaTeepkaeHWe 3aKasa.

10. AOCTABKA
bes yyeTa cTaTbu 8 Bbllle OTHOCUTE/ILHO HaAN4YMA TOBapa, 3a UCK/IIOYEHUEeM CNy4aeB BO3HWUKHOBEHMA

NCKIOYUTEIbHBIX 06CTOATENLCTB, Mbl 0683yeMCA NPUNOKUTL BCE YCUAUA ANA TOrO, YTO6bl OTNPaBUTL Bam
3aKas, coCToALLMI 13 ToBapa (-0B), KOTOpble BblAN NepeUYncieHbl B KaXKaom MNoaTBepKAeHUN 0 A0CTaBKe



He nosgHee Aathbl, yKa3zaHHOM B oTpabaTtbiBaemom [oaTBep)KAEHUM O AOCTaBKe, a B C/lydyae ec/iu Aata
[OCTaBKM He yKa3aHa, TO B TeYEHWE OMKWUAAEMOro BPeMEeHW AO0CTaBKU NPUMEHUMOTO K BblibpaHHOMY
cnocoby A0CTaBKM, HO B 1t06OM ciiyyae He no3ske 30 aHel ¢ AaTbl MoATBEPKAEHUA 3aKa3a.

HecmoTps Ha cKasaHHOe Bbile, MOTYT ObiTb 3a4EPXKKM B AOCTaBKe MO MPUYMHAM BO3HWKHOBEHMUS
HenpeaBUaEeHHbIX 06CTOATENBbCTB, AENCTBYIOLLMX B 30HE AOCTaBKM.

B cnyyae ecnm no Kakon-nnbo NMPUYNHE Mbl HE MOXEM OCYLLECTBUTb OA0CTAaBKY B YKa3aHHYIO AaTy, Mbl
yBegomum Bac o BO3HUKLUEN CUTyauun n npeaoCtasBMm Bam BO3MOXKHOCTb Bbl60pa mexay onumnammu:
noayymnTb paHee pa3MELLI,eHHbI[;1 3adKa3 C yCTaHOBJ/IEHNEM HOBOW AaTbl 4OCTaBKUN UM OTMEHUTb 3aKa3 U
nony4ynTb BO3mMeLlleHNe ynnaquHoﬁl CyMMbI B NOJIHOM obbeme. anMI/ITe BO BHMMaAHUE, YTO B ntobom
C/lydae Mbl HE genaem gOoCTaBKy A0 AOMa B CY66OTy, BOCKpecCeHbe nau B nNpasgHnNYHbIE OHWN.

Ona uenei HactoAwmx YcnoBui, [0OCTaBKa CYUTAETCS OCYLLECTBAEHHOW WM 3aKa3 CcyMTaeTcs
[OCTaB/IeHHbIM B MOMEHT, Koraa Bbl nau TpeTbe NnLO, YKazaHHOEe BamMM, WK ML, KOTOpoe ABAAETCA
AepXaTenem COOTBETCTBYIOLWEro NoATBEPXAeHUsA 3akasa (noanyicra, CMOTpUTe CTaTbio 6 Bbille),
dun3nyeckun nonyyaerte ToBap (-bl), YTO NOATBEPI)KAAETCA NOANMCAHMEM AOKYMEHTA O NOSYYEHUN 3aKasa
no aapecy A0CTaBKM, KOTOPbINM Bbla YyKazaH Bamu B npouecce pasmeLleHUs 3aKasa M NOKYNKuW ToBapa.

Ecnv ynakoBKa ToBapa NoBpeXKaeHa B MOMEHT A4,0CTaBKU, Bbl 06A3aHbl yKa3aTb 3TO B MMCbMEHHOM BUAE
Ha BCeX aKTax A0CTaBKM, a TaKXKe onucaTb Takoe (-ue) nospexageHue (-1), Kpome 3Toro, Bbl Tak:Ke 06s3aH
MOAMMCATh aKT NOBPEXAEHMA, KOTOPbIN ByAET COCTaBNEH KYPbePOM.

11. HEBO3SMOXHOCTb 0CTABKU

Ecnm no uctedeHnn 14 aHen ¢ gatbl, KOr4a Ball 3aKas roToB AA 40CTaBKM, Ball 3aKa3 He MOXKET ObITb
O0CTaBNAeH MO MPUYMHAM, KOTOpble OT Hac He 3aBWUCAT, Mbl pacLeHWBaem 3TO, Kak Bawe »kenaHue
pacToprHyTb [loroBop, 1 Takoi JJoroBop A0/MKEH CHMUTATbCA PacTOPrHyTbiM. Mpn aTom KomnaHuma He HeceT
KaKon-1nbo OTBETCTBEHHOCTM B CBA3M C TaKMM pacToprkeHnem [lorosopa. HecmoTpA Ha 370, B pe3ynbTaTte
pacTtop*keHuna [loroBopa, Mbl BO3MECTUM Bam BCE AieHeXHble cpeCcTBa, MOJyYeHHbIe OT Bac, BKNOYan BCe
CTaHOAPTHbIE 3aTPaTbl HA AOCTaBKY, €CIM OHU UMENIM MECTO (3@ UCKAOYEHWEM AO0MNOSHUTENbHbIX 3aTpaT
Ha LOCTaBKYy, CBA3AHHbIX C BallMM BbIOOpOM cnocoba A0CTaBKM, KPOME CTaHAAPTHOIO MeToAa AOCTaBKY,
KOTOpbIA Mbl Npeanaraem), B TedeHue 14 aHel ¢ AaTbl pacTopxeHua [loroBopa 6e3 Kakux-1mbo
HeoDbOCHOBaHHbIX 3a4,EPKeEK.

Mokanylicta, NpPUMWUTE BO BHUMaHWE, 4YTO pacTopKeHue J[loroBopa MOXKET OblTb CBA3aHO C
AOMNONIHUTENbHbIMM 3aTPaTamMM Ha TPAHCMNOPT, Kypbepa, KOTopble Bbl A0/KHbI OyAeTe oniatTuTb.

12. PUCK CTYYAMHOM F'MBENN U NEPEXOA, NPABA COBCTBEHHOCTU
PuUcK cnyyanHol rubenn nam noBpexKaeHus ToBapa nepexoanT K Bam ¢ MOMeHTa A0CTaBKM.
MpaBo cobCcTBEHHOCTM Ha TOBap NepexoauT K Bam, Korga mbl Nosy4Mm NOJIHYO oniaTy CTOMMOCTM TOBapa,

BK/IOYAnA 3aTpaTbl Ha A0CTAaBKY TOBapa, AN B MOMEHT AOCTaBKKM ToBapa (Kak oH onpegeneH B ctatbe 10
Bblllie), B 3aBUCMMOCTM OT TOrO, KaKoe U3 COBbITUIA HacTynuT No3xe.



13. LEHA U ONJIATA

LleHo ToBapa Bceraa ABASETCA LeHa, pasMelleHHas Ha Halem Beb-calTe, U 3Ta LLeHa ABAAeTCA LEeHoM
TOBapa B COOTBETCTBUM C JOrOBOPOM, 33 UCK/IIOYEHUEM C/TyYaeB IBHbIX OLIMBOK. HECMOTpS Ha To, YTO Mbl
npuaaraem Bce ycunua ans obecrnedyeHua Toro, 4YTobbl BCe LEHbl, YKa3aHHble Ha Beb-cailTe, Oblan
TOYHbIMM, CYLLECTBYET BEPOATHOCTb BO3SHMKHOBEHMA OLWIMOOK. B ciyyae obHapyKeHUss Hamu OWNBKK B
LeHe KaKoro-nnmbo ToBapa, KOTOpbI Bbl 3akasann, mbl He3ameannTesbHO coobwmm Bam 06 sTom M
npenocTaBum BbibOp: NOATBEPAUTL 3aKa3 C KOPPEKTHOWN LLEHOW ToOBapa MM OTMEHWUTb 3akKas. B ciyyae
€C/I HaM He yaaeTcs cBsA3aTbcA ¢ Bamu, Balww 3aka3 6yaeT cuMTaTbCA aHHYAMPOBAHHbIM M BCA onsaTa 3a
ToBap (-bl), KOTOpana bblna NnpomsseaeHa Bamu, byaeT Bo3BpallieHa Bam B nonHom obbeme.

LleHbl, yKa3aHHble Ha Hawem Beb-calite, BkatoYatoT HAC, HO He BK/IOYAOT CTOMMOCTb A,0CTAaBKM, KOTOpas
nobasnaeTca K obuwei cymme 3akasa B COOTBETCTBMM C NPEMCKYPaHTOM, YKazaHHOM B pa3gesne «Cnocobbl
[OCTaBKM U CTOMMOCTb»).

LeHbl Ha Beb-cailTe moryT 6bITb M3MeEHeHbl B ftoboe Bpems. OQHAKO, 3a UCKAKOYEHUEM C/y4yaeB
npeaycMOTPEHHbIX Bbille, 1t060e M3MEHEHME LieHbI HE BNMAET Ha 3aKa3, N0 KOTOPOMY Obl/I0 HanpaB/eHo
MoaTteepxaeHne 3akasa.

Mocne Toro, Kak Bbl BbIBpanu Bce eANHULLbI TOBapa, KOTOPble Bbl XOTUTE KynuTb, OHM ByayT fAobaBneHbl B
Bawy Kop3unHy. Creayowmm 3Tanom ABAAETCA COBEPLUEHME BCEX LLAros npouecca NoKynku, B npouecce
KOTOpPbIX Bbl 3anosiHseTe nam noaTeepxaaete MHGOPMALIMIO, KOTOPAA 3anpallMBaeTCsa Ha KaX4oMm dTane.
Kpome Toro, B npouecce NoKynKku, .0 MOMEHTa onaaTbl, Bbl MoXeTe M3MeHWUTb AeTann Bawero 3akasa.
Bbl MOKeTe 03HaKOMMTBLCA C AeTa/IbHbIM ONUCAaHUEM MNpoLEecca NOKYMNKK B pasgene «Momolub». A TakKe,
ecnn Bbl 3aperucTpupoBaHHbIi Nob30BaTeNb, MHGOPMaUMA O BCEX 3aKasax, pasMelleHHblX Bamu,
AOCTYNHa B ANPeKTOpmn «IMOKYNKn»,

B KauecTBe meToZa onaaTbl Bbl MOXKETe BblI6paTb OMNiaTy Kypbepy Ha/IMYHbIMM NPW NOYYEHUN 3aKasa.

B cnyyae ecnm byayT npeanosKeHbl WHble METOAbl OMAAaThbl, TO Bbl CamMOCTOATENBHO M MOAHOCTbLIO
oTBeYaeTe 33 KOHOMAEHUMANbHOCTb AOOOM nnaTexkHoW MHGOpMaLMM, BKAKOYAA HOMEpa BaLUMX
nebeToBo N KpeaANTHOM KapT, Koga 6e30nacHOCTM AaHHbIX KapT U Ayro nHpopmaumnm, KOTopas MoXKeT
6bITb HeobxoaMma ANs TOro, YTOObl MCMO/b30BaTh Bally AeOETOBYO UAN KPeAUTHYIO KapTy Aas TOro,
4yToBbl MPOBECTM TPaAH3aKUMIO C ee nomoupblo. Takmm obpasom, KomnaHMA He HeceT HUKAKoM
OTBETCTBEHHOCTM 33 /tobble HEaBTOPM30BaHHble Bamu TpaH3aKUWMW, KOTOPblE MOMYT MMETb MECTO C
ncnosnb3oBaHnem Bawen nebetoBON UK KpeANTHOM KapTbl, NH0ObIM TPETbUM INLOM, KOTOPbIA NOYYUA
[0CTyn K Bawei KapTte ¢ unm 6e3 Bawero 3HaHUA U (MaKn) paspelleHuns. B cBA3u € 3TUM, Mbl KpaliHe He
pekomeHayem Bam nepepasatb KOMy-Anbo Baluy ne6eToByro MM KpeauTHYH0 HBAHKOBCKYIO KapTy WK
nobyto nHopmauuio o Bawelt 6aHKOBCKOW KapTe, a TaKKe peKoMeHayem cief,0BaTb O6OLWMM NpaBuaam
6e3onacHOCTH, YTOObI NPeaoTBPaTUTb HE3AaKOHHbIN A0CTYN K Bawen nebeToBOMN UK KpeaAUTHOM KapTe.

14. HANOI HA JOBABNIEHHYIO CTOMMOCTb

B cooTBETCTBMM C [AEWCTBYIOLMM PEeryiMpoBaHMEM, BCE TMOKYMNKM, cAeflaHHble 4epe3 Beb-caliT,
obnaratoTca Hanorom Ha gobasneHHyto ctommocTs (HAC).



15. NOJINTUKA OEMEHA U BO3BPATA

15.1 Npaso Ha BO3BpaT, NPpeAyCMOTPEHHOE 3aKOHOM

NpaBo Ha OTKa3

Echn Bebl BbICTynaeTe B Ka4decTBe ﬂOTpE6I/ITeﬂFI, Bbl nmeete npaBo OTKa3aTbCA OT ﬂ,oroaopa B
OAHOCTOPOHHEM NOopALKe, C y4ETOM NONOXEHUN HUXKeE, 6e3 06baABNEHUA NMPUYUNHbI B TEYEHUE 30 ,CI,HEVI.

ToBapbl, KOTOpble BO3BPaLLatoTc KomnaHuK, A0/1KHbI COOTBETCTBOBAThL CAeAyoWwmnmM TpeboBaHUAM:

- OHUM He [,0/KHbI ObITb HOLWEHbI UK MHBIM 06PA30M UCMO/Ib30BAHbI;
- TOBapHbIN BMA, A0/IXKEH ObITb COXPAHEH;

- BCe BUPKM [0NKHbI BbITb Ha MecTe;

- OHUM He A0/MKHbI BbITb UCTPENaHbI U (MAKN) NOBpPEXKAEHDI.

Mpu Bo3BpaTe TOBapa 1 oTKase ot JJorosopa (MONHOCTbIO UK YAaCTUUYHO) Bbl AOMKHbI UMETb BO3MOMHOCTb
[,0Ka3aTb, YTO TOBApP, KOTOPbIM Bbl Bo3BpallaeTe, 6bi1 npnobpeTteH y KomnaHun nam yepes 3ToT Beb-canT.

ToBapbl, KOTOpPblE NOMNAAAIOT B OAHY U3 CAEAYOWMX KaTeropui He noanexkaT obMeHy uanm Bo3Bparty, U
nocne nx npuobpeteHma He byayT NnpuHATbI KomnaHuei:

i HUXHee benbe;
ii. YY/NIOYHblE N34eNNA, HOCKU.

Mepuoa AnA 0AHOCTOPOHHEro OTKasa OT TOBapa 3akaHuuMBaeTcA no ucredeHun 30 AHel co AHA, Koraa
ToBap 6bln NepesaH Bam uam Tpetbemy nunuy (3a UCKAOYEHMEM Kypbepa) yKazaHHOMy Bamu , B ciyyae
€C/I1 B OA4HOM 3aKa3e HEeCKO/IbKO TOBapOB, KOTOPbIe A0CTaBAAOTCA OTAEAbHO, TO NO UcTedeHun 30 aHen
CO AHA, Korga nocnefHAs eavMHULA TOBapa M3 COOTBETCTBYIOLLEro 3akasa bbina nepefdaHa Bam mam
TpeTbemMy AnLy (3a UCKIOYEHUEM Kypbepa), ykasaHHoMy Bamu.

[na Toro, 4Tobbl BOCNONb30BaTLCA NPABOM Ha OTKa3 oT Jorosopa B 04HOCTOPOHHEM MopAAKe U BO3BpaT
ToBapa, Bbl MoKeTe yBeAOMWTb Hac, WCMO/b3yA KOHTaKTHYO WHPOPMALMIO, KOTOpas YKasaHa B
HacToAawmx Ycnosusax, nau popmy obpatHon cBsasM (Hanpumep, NMMCbMO, HanpasaeHHOe Mo noyte Uau
3NEeKTPOHHOe cooblleHne). YeeaomneHne o6 oTKase oT [oroBopa MoKeT b6biTb caenaHo nyTem
MCMNo/b30BaHMA CTaHAaPTHOM popmbl OTKasa oT JloroBopa, KoTopasa pasmelleHa B pasgene «MomoLlb» .

MNocneacTena 0AHOCTOPOHHEro OTKasa

Ecnn Bbl pewmte pactoprHyTb [loroBop B OAHOCTOPOHHEM MOPSAAKE UM TaKoe PacTopKeHwe asaseTca
3aKOHHbIM, Mbl BEpHEM Bam Bce maTexun, KOTopble Mbl MOAYYMAM OT Bac, BKAOYaA BCe CTaHAApTHble
3aTpaThl HA AOCTABKY, €C/IM OHU UMEIM MECTO (3a UCK/IIOUYEHUEM AOMOHUTENbHbIX 3aTPAT HA A,0CTaBKY,
CBA3aHHbIX C Bawmm Bbibopom cnocoba A0CTaBKM, KPOME CTaHAAPTHOrO MEeToAa A4,0CTaBKM, KOTOPbIV Mbl
npegnaraem), B TeyeHne 30 gHel c AaTbl pacTop:KeHua Jorosopa 6e3 Kakux-amb6o HeobOoCHOBaHHbIX
3a4eprKek. Mbl caenaem BO3BpaT AeHEXHbIX CpeacTs Tem cnocobom, KOTOpPbI yKasaH Bamu B 3asB1eHUM
o Bo3BpaTe. B ntobom cnyyae, Bbl He NoHeceTe AOMOHUTE/IbHBIX 3aTPAT B CBA3W C BO3BPAaTOM TOBapa.
HecmoTps Ha BbILIEN3NOKEHHOE, Mbl MOXKEM BO34,EPKaTbCA OT BO3BPATa AEHEKHbIX CPeacTB A0 Tex nop,
MoKa Mbl He Noay4Ynm OT Bac ToBapsl.



Bbl 4,0/1KHbI OTNPaBUTb Ham TOBapbl MOYTON MAK NepeaaTb HaM TOBap IMYHO B OAHOM M3 MarasnHoB ZARA
B Pecnybnmke KasaxcTtaH BmecTe CO CeAylOLMMKU AOKYMEHTaMMU: OPUIMHAA 3aABJEHMA O BO3BpaTe
TOBapa, KONuA yAOCTOBEPEHMNA IMYHOCTH, HAKNAAHAA Kypbepa, akT nepeaayun ToBapa, Yek. ToBap Bmecte
C YKa3aHHbIMKW JOKYMEHTaMW A0/KeH ObiTb OTNpPasaeH obpaTHO Man nepepaH KomnaHum 6e3 Bcakoi
334€epKKK, HO He no3gHee yem 30 AHeN c AaTobl, KOoraa Bol yBeAOMMAM HAc O PacTOPXKEHUN HACTOALLETO
Jorosopa B oAHOCTOpOHHeM nopaake. [daHHoe TpeboBaHMe CUYMTAETCA BbINOJHEHHbIM, ecan Bobl
HanpaBW/AM Ham TOBapbl 40 TOFO, KaK UCTEK YKa3aHHbIN Nepuoa, NpoLo/KnTeNbHOCTbIO 30 AHEN.

Bbl HeceTe 3aTpaTbl Ha BO3BpaT TOBapa, 3a WMCKAOYMEHMEM Cay4vaeB, ecnv Bbl Bo3BpawaeTe ToBap
KYPbEPOM WKW HEMOCPEACTBEHHO Yepes oAnH U3 marasnHos ZARA B Pecnybimke KasaxcTaH.

15.2 O6wue NoNoXKeHusa

Bbl He MMeeTe npaBa OTKasaTbCA OT [JoroBopa, €cnn ero NpeamMeTom ABAAETCA OAMH U3 CAeayoLmX
TOBAapOB, a TaK¥Ke TOBapbl, NepeyncsieHHble B NyHKTe 15.1 Bbiwwe:

i. TOoBapbl, a4anTUPOBaHHbIE NOA KOHKPETHOro NoTpebuTtens;

ii. 3aneyaTaHHble TOBapbl, KOTOpble HE NoAaseXaT BO3BpaTy Mno C006pa)+(EHM‘r'IM TMrMeHbl M 6binu
pacneyvyaTtaHbl Nocne A0CTaBKMU.

Bawwe npaso pactoprHyTb Jorosop AeiCcTBYET TONIbKO B OTHOLIEHWW TOBApa, KOTOPbIA BO3BpaLLaeTcA B
TOM K€ COCTOAHMM, YTO W Bbln noaydeH Bamu. BosspaT yniayeHHOW CyMMbl He NMPOU3BOAMUTCA B TOM
cnyyae, ecam ToBap Obln MCNO/Ib30BAH KaKMM-IMOO MHbIM 06pasom, Kpome pacnakoBKM, TOBap He
HAxXOAMTCA B TOM e COCTOAHUM, KaK B MOMEHT JOCTaBKM U/N B TOM C/lydae, ecam ToBap Obln noBperKaeH.
Takum obpasom, B nepuof BnageHus Bamu ToBapom, Bam cnepyet 6eperkHo 06palLaTbcA ¢ TOBAPOM.
Mpocum BO3BpaLLaTb NOOON TOBAP B MAM C NMPUIONKEHUEM OPUTMHANBHOW YNAKOBKM TaKOro TOBapa,
WMHCTPYKLMIA U ApYyrvMX LOKYMEHTOB, B C/ly4ae eCc/iv OHW NpUaaratoTca K Tosapam K . B ntobom cnyyae, npu
BO3BpaTe ToBapa Bbl f0MKHbBI BEPHYTb BMECTE C HUM Y€EK, KOTOPbIN Bbl NONy4naM BO Bpems 40CTaBKM.

Mpyn oaHOCTOPOHHEM OTKase OT [loroBopa COOTBETCTBYHOLLIME TOBAPbl AO/KHbI ObiTb BO3BPALLEHbI
cneayrouwmm obpasom:

(i) Bo3BpaT B MarasuH ZARA:
Bbl moXeTe BepHyTb Nt0boli ToBap B Ntobon marasmH ZARA B cTpaHe, B KoTopoi Bam 6bin goctasneH

TOBap, B KOTOPOM eCTb CEKLMA TOBAPOB, K KOTOPOW OTHOCUTCA BO3BpallaemMblit Bamu ToBap. B cayvae
BO3BpaTa TOBapa TakKMM crnocobom, Bbl J0/MKHbI MOCETUTb MarasuH M NpeacTaBUTb TOBAP, a TaKKe
dUCKaNbHBIN YeK, KOTOPbI Bam BbloaH Kypbepom Npu AOCTaBKe TOBapa U 3/EKTPOHHbIN YeK ¢ QR Kogom
3aKasa. QR-KOZ4 MOXHO HaliTU B IMYHOM KabuHeTe M NpeabABUTb ero Ha 3KkpaHe MobuabHoro TenedoHa.

(ii) BO3BpaT NOCPEACTBOM KYpPbepPCKOM A0CTaBKU:

npu Bo3BpaTe NOCPeACcTBOM KypbepCKOW A0CTaBKM, OpraHM3oBaHHOW Hamu, Bam cneayeT cBA3aThCA C
HamMmu yepe3 popmy Ha Beb-caliTe 41 OpraHM3aLMKn Bble3da Kypbepa 3a TOBapoOM Mo yKasaHHOMY Bamu
agpecy. Bbl 40MKHbBI OTNPaBUTL TOBAP B TOM *Ke YNaKOBKe, B KOTOPOW NpoayKuuns bblaa nonyyeHa Bamuy,
cnenyA ykasaHusam B pasgene «BO3BPATbI» Ha Hawem Beb-caitTe.

Hv oaHa U3 ABYX YKa3aHHbIX Bbillie Onuuii, He TpebyeT oT Bac A40No/HUTEIbHbIX 3aTpaT.



Mbl 06a3yemcs Hagnexalwmm obpasom NPOBEPUTb BO3BPALLLAEMbIV TOBAP M YBEAOMMUTL Bac o npase Ha
noslyyeHMe BO3BpaTa AEHEXKHbIX CPeacTB. 3aTpaTbl Ha A0CTaBKy OyAyT KOMMNEHCMPOBaHbl NONHOCTLIO,
ec/v Bbl BOCN0/b30BaIMCh NPAaBOM HA OAHOCTOPOHHUI OTKa3 B TeyeHne 30-AHEBHOro CpoKa Ha BO3BpaT
TOBApPa, KaK YKa3aHOo BbllLe, N COOTBETCTBYIOLLME TOBapPbl OblM BO3BPaALLLEHbI. BO3BpaT AeHEXHbIX CPeacTB
byaet npousBedeH B KpaTyallume CpPoOKK, B ntobom cnydyae B TedyeHwe 14 aHelt ¢ gaTbl, KOrga Mbl
noaTeepAnaN, YTo Bbl MMeeTe NpaBo Ha BO3BPAT AEHEXKHbIX CPEACTB, KaK YKa3aHo BblLue.

HECMOTpﬂ Ha BbllWWECKAa3aHHOE, Mbl MOXXeEM NMPUOCTAHOBUTb BO3BPAT AEHEXHbIX CPeaCTB A0 TEX NOP, MOKa
Mbl HE NONYy4YUM TOBapblI.

Bbl NMPUHUMAETE Ha cebn 3aTpaTbl U PUCKHN, CBA3AHHbIE C BO3BPATOM TOBApa, KaK YKa3aHO Bblille.

Ecnm y Bac BO3HWKAM BONPOCHI, Bbl MoXeTe cBA3aTbCA C HaMK, UCnonb3ya Gdopmy obpaTHON CBA3M UK
MCNONb3YA KOHTaKTHble AaHHble M B COOTBETCTBMM C NPOLEAYPOW , KOTOPble YKas3aHbl B HACTOALLEM
Jorosope.

Ecan ycnoeua ana Bo3BpaTa ToBapa He cobatogeHbl, U Bbl He MOKeTe paccuMTbiBaTb Ha BO3BPAT, Mbl
Hanpasum Bam ToBap obpaTHO no ykazaHHoMy Bamu agpecy.

15.3 Bo3Bpar ToBapa HeHaA/exKalero Kayecrsa

B cnyyae ecaun, no Baluemy MHEHUIO, TOBap He COOTBETCTBYET YCA0BUAM [JOroBopa Ha MOMEHT A0CTaBKM,
Bam cneayeT HesamepaMUTENbHO CBA3aTbCA C HamMM yepe3 Gopmy obpaTHOW CBA3M Ha Beb-caiTe M
Co0bLWMTb Ham MHPOPMALMIO O TOBApE M ero NOBPEXAEHUAX.

Bbl 0/KHBI BEepHYTb TOBap B 1060 marasmH ZARA B Pecnyb/ike KasaxcTtaH uaum nepenartb €ro Kypbepy,
KOTOPOro Mbl HanpaBMm Mo agpecy, ykazaHHomy Bamu.

Mocne nonyveHuna ToBapa, Mbl 0683yemcAa BHUMaTeNbHO NPOBEPUTL TOBap, M B TeyeHune 10 aHel nocne
noJiydeHMn COBETYIOWEN eauHULbI TOBapa yBeaoMUTb Bac o Tom, MmeeTe v Bbl NpaBo Ha noJsyyeHue
BO3BpaTa AeHEeXKHbIX CpeacTs (ecnn npumeHnmo). Mbl 0653aHbl TPOM3BECTH

BO3BpPaT YNAaYeHHOW CyMMbl 32 TOBap MM 3aMEHUTb TOBap B KpaTyanlune CPoKu, Ho B 1tlobom caydae B
TeyeHne 14 aHel c AaTbl, B KOTOPYIO Mbl Hanpasuaun Ha Ball 3/1eKTPOHHbIN aapec NoATBepKAeHue
Balero npaBa Ha Nosy4yeHMe BO3MELLEHNA UM 3aMeHy ToBapa.

B cnyuyae, ecnm aedekT nam nospexaeHne BO3BPALLEHHbIX TOBAapoB byayT noaTeepsKaeHbl, Bbl umeeTe
MpPaBo Ha MO/HbIA BO3BPAT, BKAOUYAA BO3MeELLEeHMNEe pPacXxo40B Ha AOCTaBKy ToBapa M Ha BO3BpaT.

Hactoawee nonoxeHne He BAMAeT Ha Bawwm npasa, npegycMmoTpeHHbIe AeﬁCTByIOU.LMM
3aKOHO4aTeNbCTBOM.

16. NPABA NOTPEBUTE/IEA
Hawa oTBeTCTBEHHOCTb OTHOCUTE/IbHO /to6oro ToBapa, NpUobpeTeHHOro Ha Hawem Beb-caiiTe, CTPOro

OrpaHNUYMBaAETCA CYyMMOW NpMobpeTeHHOro ToBapa, ec/iv MHOe NPAMO He YKa3aHOo B HacToALMX YCI0BMAX
unn NpuMmeHMMOM npase.



HecmoTpa Ha BblllieyKa3aHHOE NOI0XKEHWE, Halla OTBETCTBEHHOCTb HE MOMKET BbITb UCK/IOYEHa UK
orpaHuMyeHa B c/ay4asx, NpeAyCMOTPEHHbIX 3aKOHOAaTe/IbCTBOM.

C y4eToM BbiLIEYKA3aHHOIO MOJIOXKEHUSA, B TOM Mepe HacKO/IbKO 3TO pa3pelleHo 3aKoHO4aTeIbCTBOM U
3a UCK/IIOYEHUEM Cy4YaeB, Korga MHOe NPeaycMOTPEHO B HAaCTOALLMX YC/IOBUAX, Mbl HE HECEM
OTBETCTBEHHOCTb 3a C/leaytolme YObITKM HE3aBUCMMO OT MPUUYUHbBI UX MPOUCXOMKAEHUSA:

i. noteps NpMbblAN NN NpoAaK;

ii. onepaunoHHbIe yHbITKK

iii. ynyweHHan Bbiroga

iv. NOTepto 0XKMAaeMon 3KOHOMMUMU

V. NoTepA AaHHbIX; U

Vi. yObITKM B pe3y/ibTaTe HEKOPPEKTHOrO YNpaB/eHMA 1 notepsa paboyero BpemeHu.

Bcneacteme oTKPbITOro XapaKTepa HacTosLLero Beb-cainta U BO3MOXKHbIX OLLIMBOK B XpaHEeHUU U Nepegade
uMppoBoOit MHPOPMALUM Mbl HE FAPAHTUPYEM TOYHOCTb U/ MOJIHYIO 3aLLNTY MHbOPMaLUK, NepeaaHHON
WU NONYYEHHOM NOCPEACTBOM HACTOALLEro Beb-caiTa, ecan MHoe NPAMO He YKa3aHOo Ha HacTosLwem Beb-
canTe.

Bce onucaHuA ToBapa, MHbOpmaLMA U MaTepuasbl O TOBape, pasmelleHHble Ha HacToAlem Beb-caiiTe,
npeaocTaBneHbl «Kak ecTb» 6e3 Kakux-1Mbo mpAmbIX UAM MOAPasyMeBaeMblX rapaHTUi, Kpome Tex
rapaHTMi, KOTOpble YCTaHOBNEHbl 3aKOHOAATENLCTBOM. B CBA3M C 3TMM, eciv Bbl 3aKN04aeTe ¢ Hamu
Horosop 6yayun notpebutenem mam nosnb3oBatenem, mbl 06A3aHbl 4OCTaBUTb Bam ToBap, KOTOPbIN
cooTeeTcTByeT [JOroBopy M Hectu nepen Bamu oTBETCTBEHHOCTb 338 HECOOTBETCTBME TOBapa, KOTOpoe
MMeeT MecTo B MOMEHT JOCTaBKM ToBapa. CTOPOHbI COraLIatoTCA, YTO TOBAapbl COOTBETCTBYIOT [JoroBopy,
€Cc/u oHU: (i) COOTBETCTBYIOT ONMCaHMIO, KOTOPOE AaHO HAMMU U MMEIOT BCE Ka4ecTBa, KOTOPbIE Mbl YKa3anu
Ha aTom Beb-caitTe; (ii) MmoryT 6bITb MCNO/b30BAHbI MO Ha3HAYEHWUIO, MO KOTOPOMY TOBapbl 4AHHOMO BMAA
06bI4HO Mcnoab3ytoTes; (il) MMEIT KayecTBa M XapaKTEPUCTMKM, KOTOpble ABAAIOTCA O6blYHbIMU A/A
TOBApOB aHA/IOTMYHOrO BUAA U KOTOpble 06EKTMBHO OXKMAAIOTCA OT TOBapa AaHHOro BuAa. Hackonbko
3TO NO3BOAET 3aKOH, Mbl UCK/IlOYaem /tobble rapaHTUM B OTHOLLEHWM TOBapPa, KOME rapaHTUiM, KoTopble
3aKOHHO HEe MOTYT 6bITb UCKNHOYEHDI.

17. UHTENNEKTYA/IbHAA COBCTBEHHOCTb

Bbl Mpu3HaeTe u cornallaeTechb, YTO UCKAOYUTENBHOE NPaBO Ha 06bEKTbl aBTOPCKOro npasa, ToBapHble
3HaKM, a TaKXe gpyrme o6beKTbl MHTENNEKTYaIbHOM COBCTBEHHOCTM, KOTOPbIE ABASAIOTCA YacTblo BEO-
caliTa, BKNOYAA €ro KOHTEHT, NPUHAANENKUT HaM UM Tem, KTO NPeaoCcTaBu/l Ham NpPaBo MNoJib30BaHUSA
Ha3BaHHbIMKU 0B6beKTamMu. Bbl MoMKeTe WCNob30BaTb YKasaHHble MmaTepuanbl B Tom obbeme,
onpeaeneHHOM Hamu MAU NULLEH3MEN KOHEUYHOro Nnojib3oBaTtens. YKasaHHas AULEH3NA He 3anpeluaer
Bam ncnosb3oBaTb Be6-caT B 06beme HEOOXOAMMOM A5 TOrO, YTOObI CKONMMPOBATb MHPOPMALUIO B BaLL
3aKa3 MM KOHTAKTHble AaHHble.

18. BUPYCbl, B3/10Mbl U NPOYUE KNBEPMNPECTYNJIEHUA

Bbl He [AO/KHbI MCMNOMb30BaTb HACTOAWMIA Beb-caT HeHaanexKalmm obpasom nyTemM HamepeHHOro
BHEAPEHUA BUPYCOB, TPOAHCKMX MPOrpamm, BUPYCOB-4epBEN, MPorpamm TMna «aornyeckas bomba» nam
APYrMx Nporpamm, KoTopble ABAAIOTCA BPEAOHOCHbIMM C TEXHUUYECKOMN TOUYKM 3peHuna. Bbl 06a3yeTech He
coBepLUaTb NOMbITKM NOYYEHUSA HECAHKLMOHMPOBAHHOTO A0CTYNa K HacTosWwemy Beb-caiTy, cepsepy, Ha



KOTOPOM PACMONOXEH HACTOAWMN BEO-CalT UM KaKOMY-IMBO MHOMY cepBepy, KoMnbtoTepy nan base
OAHHbIX, OTHOCALWMXCA K Beb-canTy. Bbl 06s3yeTecb He coBepllaTb aTakM Ha Beb-calAT TMMa «OTKa3 B
06CNYKMBAHUM» UK pacnpeseNnéHHOM aTakM TUNA KOTKa3 B 0BCAYKMBAHUNY.

HapylieHne HacTosllelt cTaTbM MOMET BbiTb KBa/IMOMUMPOBAHO B KadyecTse MpaBOHapyLleHUa WM
npecTynieHuss B COOTBETCTBMMU C MPUMEHUMbIM peryamposaHnem. Mbl cooblimm o niobom Takom
NpaBoOHapPyWeHUN WUAU NPEeCTynaeHUU KOMNETEHTHOMY MpaBOOXPaHUTENbHOMY OpraHy u 6yaem
COTPYAHWYATb C COOTBETCTBYIOLWMM OpPraHOM A4 BbIIBAEHUA AMYHOCTM NpaBoHapywutena. B cayyae
coBeplUeHNa [eNCTBUIA, KOTopble HapylalT [AaHHYK CTaTbto, Balle npasBo Ha WCNO/b30BaHUe
HacToslero Beb-caiTa HesameaAMTENbHO NpeKpaliaeT aelcteme. Mbl He HecemM OTBETCTBEHHOCTb 3a
Kakune-n1mbo ybbITKM Uam yuepb, NoHeceHHble B pe3y/ibTaTe aTakyM «OTKa3 B 06CAYKMBAHUM», BUPYCA UM
WMHOro NPorpammHoro obecneyeHmns AU MaTepuanos, KOTOpble ABAAIOTCA BPeAOHOCHbIMU AnA Bawero
KOMMbioTepa, WHPOPMALMOHHOrO 060pyAOBaHMA, [aHHbIX WMAM  MaTepuanos, KoTopble 6biaun
noBpeXaeHbl MU YHUUTOXEHbl B pe3y/bTaTe WCMNO/Ib30BaHUA HacToAlwero seb-caliTa UAM 3arpysku
KOHTEHTa ¢ HacTosuiero Beb-calita naM c Beb-caitToB, Ha KOTopble NepeHanpaBaAlT Bac ¢ HacToAwero
Beb-caiTa.

KomnaHwus u (unm) MpasoobnagaTtesib UMEOT NPaBO NPUOCTAHOBUTbL, 6/I0OKMPOBATL BaLly YYETHYHO 3aNuUCh
AN NPeAnPUHATbD UHbIE Mepbl, KOTOPblE OrpaHMYaT UM BPpeEMEHHO 3a610KMPYIOT UCNO/Ib30BaHWe Beb-
cavita notpebutenamm, ecam Komnauma nau Mpasoobnagatens 6yayT MMeTb A0CTaTOUYHbIE OCHOBAaHUA
cynTaTb, YTO Beb-calT MoOXKeT ObiTb 0bbeKkToM KubepaTaku. Takue fAeincTBua OyayT UMETb Lesbio
3aWnTMTb Bawwn nepcoHanbHble AaHHble U APYryo MHbOPMALMIO, KOTOpyo Bbl npenocTaBuan Ham B
npotecce UCNosib30BaHUA Beb-caTa.

19. CCbI/IKU C HALLEFO BEB-CAMTA

Ecnm Ha Beb-caiiTe ecTb CCbIIKM Ha apyrmne Beb6-caTbl U mMmaTepunanbl TPETbUX UL, TaKMe CCbITKU
pa3melleHbl UCKAKYNUTENIBHO B UEeNAX VIHd)OpMVIpOBaHVIﬂ, M Mbl HE MMeeM KOHTPO/sIA B OTHOLWIEHWUU
coaeprXaHnAa Takux Beb6-caliToB Mau maTepuanos. COOTBETCTBEHHO, Mbl HE Hecem OTBETCTBEHHOCTb 3a
ntobble Y6bITKl/1 nnn yu.l,ep6, KOTOpPble MOTryT BO3HUKHYTb B pe3yabTaTe UCMNOJZIb30BaHUA TAKUX CCbI/IOK.

20. MTMCbMEHHbIE COOBLLEHUA

B COOTBETCTBMM C NPUMEHUMbIM 3aKOHOLATENLCTBOM, ONpese/ieHHble MHGOPMaLMA AN YBELOMAEHWUS,
KOTOpble Mbl HanpaBasem Bam, A0/KHbI 6bITb B TMCbMEHHON dpopme. Micnonb3ya HacToAwmMit Beb-caiiT,
Bbl cornawaertecb ¢ Tem, YTO 60/blLAsA YaCTb KOMMYHUKAUUIA MeXay CTOPOHAMKN ByaeT B 3/IEKTPOHHOM
Buge. Mbl bygem B3aMmogencTBoBaTb C Bamu no 3anekTpoHHOW noyte uan bygem coobuiate Bam
HeobXxoAnMYyHo MHPOPMALMIO NyTemM pasMeLLLeHNA MHPOPMaLMOHHBIX COObLEHMIA Ha JaHHOM Beb-caitTe.
[na uenelt [OroBOpPHbIX OTHOLIEHW, Bbl cornalwaeTeck UCMOAb30BaTb AaHHbIE 3/1EKTPOHHbIE CpeacTBa
KOMMYHUWKALMM, a TaK¥Ke cornawaeTechb, YTO 4OroBOpPbI, YBEAOMNEHUA N MHAA KOMMYHUKaUMA, KOTOPYIO
Mbl Hanpasisgem Bam B 3/1€KTPOHHOM BMAE COOTBETCTBYHOT TpeboBaHMIO O0POpMIEHUA Ha3BaHHbIM
[OKYMEHTOB B NMUCbMEHHOM BMZE B COOTBETCTBMM C 3aKOHOAATE/NbCTBOM. HacTosuwee NonoxKeHue He
BAMAET Ha Baluum npasa, NpeayCMOTPEHHbIE 3aKOHO4aTEIbCTBOM.

21. YBEAOMJIEHUA

Bce yBefomneHus, HanpaBasemble Bamu, npeanodTMTeNIbHO AO0/MKHbI HAaMpPaBaaTbcA yepes dopmy
obpaTHOM cBA3M Ha Hawem Beb-canTe. B cOOTBETCTBUM CO CTaTben 22 HUXKE, N eCIM He NPeLyCMOTPEHO



MHOE, Mbl MOXeM HanpaBuUTb Bam yBegomneHWe Mo 3/1eKTPOHHOM NoyTe MaM Ha Baw noyToBbIN agpec,
KOTOpbI Bbl yKazanu npu peructpaumm Bawelt yyeTHON 3anncu nam npm pasmeLLeHmm 3akasa.

CTOpOHbI cornallarTca, YTo YBe4OMAEHNA CYNTAIOTCA NONYYEHHBIMW U MPUHATBIMU K PACCMOTPEHUIO UK
MCMOJIHEHMIO Cpa3y Moc/ie pasMmelleHns Ha Beb-caliTe, Mo ncteyeHnm 24 4acoB C MOMEHTA HanpaB/eHUA
COO0bLLLEHMNA NO 3/IEKTPOHHOM NOYTE UK MO UCTEYEHUN TPEX AHEM C AaTbl MOYTOBOro WTAMMA O NPUHATUM
Ha nbom nucbme, OTNPAaBASEMOM MOYTOBOW CAy»KOOW. B KayecTBe [fAoOKasaTenbCTBa TOro, 4TO
yBeaoMAeHne 6blI0 HanpasB/eHo, A0CTaTOYHO A0Ka3aTb, B C/y4yae HanpaB/ieHMA MUCbMa, YTO OHO
KOPPEKTHO aApecoBaHO, BEPHO YyMjayeH Mo4YTOoBbIM cOOP M YTO NUCbMO Obl1O A0/KHbIM 0bBpasom
[OCTaB/AEHO NOosyYyaTento; a B C/lydae C 3/IEKTPOHHbIM COODOLLEHMEM, YTO YBEAOM/IEHME HaMnpaBAeHO Ha
3/IeKTPOHHbIN agpec, KOToPbIN Bbln YyKasaH nosyyaTtenem.

22. YCTYNKA NPAB U OBA3AHHOCTEM

[Jorosop sBnsetca 0b6s3atesibHbIM A48 06enx CTOPOH, a TaK»Ke UX NPaBoNpPeeMHUKOB U HacNe4HUKOB. Bbl
He BNpaBse nepeaasatb, YCTynaTb, 06pemeHATb UAN Kaknm-11b0o MHbIM 06pa3om oTuy»KaaTb Balum npasa
1 06a3aHHoOCTV no [lorosopy uau Kakne-nnbo npasa M 0683aHHOCTH, BO3HMKalOLLME U3 Takoro [lorosopa,
6e3 Halwero npeABapuUTENbHOIO NMCbMEHHOTO COrIacHA.

Hactosauwwmm Bbl aaete cornacne KomnaHum Ha nepeaady, yCTynky, obpemeHeHne nau nepeaady B pamkax
cybnoapsaa npas n obsasaHHocTel no [oroBopy NOAHOCTbIO WAM YacTUYHO B Nt060OE Bpemsa B TeYEHMUE
Cpoka Aelicteusa [lorosopa. Bo u3berkaHWe HenoHWUMaHuK, nwobas Takaa nepepayda, YCTYNKa,
obpemeHeHMe MAM WHOW BUA, OTYYKAEHMA He BAMAIOT Ha Bawwu npasa, npeaocTaBneHHble Bam
3aKOHOAaTe/IbCTBOM, KaK MOKYNaTe o, U He OTMEHAIOT, HE YMEHbLLAIOT M He OrPaHMYMNBAIOT KaKUM-N1MB0
MHbIM 0Opa3om KaKyr-11Mbo rapaHTUIo, KoTopasa Mmoria bbiTb NpeaocTaBaeHa Bam Hamu, byab To npaMo
BbIpa)KeHHan Uau nogpasymeBaemasn rapaHTuA.

23. OBCTOATE/IbCTBA BHE HALLEIFO KOHTPO/JIA

Mbl He Hecem OTBETCTBEHHOCTb 3@ KaKoe-IMb60 HEUCTONHEHME UM 3a4EPMKKY UCMONHEHUA KaKUX-1M60
Hawmnx o6A3aTenbcT8 nNo [oroBopy, KOTOpPOe CTano c/ieAcTBMemM COBbITU BHE Hawero pasyMHOro
KOHTpoAA (ganee — «O6CTOATENBCTBA HENPEOA0ANMON CUIBIY).

Ob6cToATENbCTBA HEMNPEOAONMMON CUAbI BKAOYAOT toboe aencteue, cobbiTve, 6espelncteve MU
HenpeaBUAEHHYIO CUTYaLUMIO BHE HALLEero pa3ymMHOro KOHTPOA, BKAKOYan, KpoOMe Npoyero, cieayouiee:
i. 3a6aCTOBKK, NOKAYT UM UHbIE MPOM3BOACTBEHHbIE KOHDNKTDI;

ii. HapoaHble BOJSIHEHWA, MAcCoBble BECnopPAfKU, BTOPXKEHUS, TEPPOPUCTUYECKME aTakKU WU Yrpo3bl
TEPPOPUCTUYECKUX aTaK, BOEHHble AehcTBUA (conpoBoXdatolimecs obbsasaeHem nam 6es ob6baBneHNn
BOMHbI), yrp03a BOEHHbIX AENCTBUIA UAN NOATOTOBKA K BOEHHbIM AeNCTBUAM;

iii. No*Kapbl, B3PbIBbI, LUITOPMbI, HABOAHEHUA, 3eMETPACEHUA, 06Basbl, SNUAEMUN NN UHbIE CTUXUNHbIE
beacTeus;

iv. HEeBO3MOMHOCTb WCMONb30BaTb MeNesHyl nO0pory, BOAHOE MWAM BO3AylWHOe coobuieHue,
aBToMobUNbHOE cooblieHMe, a TaKKe UHble BUAbI TPaHCMOpPTa, Kak 06LecTBEHHOro, Tak U YacTHOrO;

V. HEBO3MOXHOCTb MCMO/b30BaHNA rOCYAapPCTBEHHbIX UM HAaCTHbIX TEIEKOMMYHUKaLMOHHbIX CETel;

Vi. 3aKOHbI, NOA3aKOHHbIE M MHbIE aKTbl, OFPaHUYEHMA CO CTOPOHbI MPaBUTENbCTBA UK FOCYAaPCTBEHHOTO
opraHa;

vii. ntobble 3abacToBKM, aBapun, 6eACTBUA Ha MOPCKOM UM PEYHOM TPaHCMOPTE, MOYTOBOM CAYXKBbI UK
Ha ApYrux BMAax TPAHCNOPTa;



viii. KapaHTMH WAW peXMM YpPe3BbIYAMHOro MONOXEHUA, BBEAEHHble aKTamu MpPaBUTENbCTBA,
rocy4apCTBEHHbIX OPraHos.

Bbl 40/MKHbI MOHMMATb, YTO HaliM o06A3aTeNbCTBa, KOTOPble BbITEKalOT M3 HacTosliero [orosopa
npuocTaHaBAMBalOTCA Ha nepuofd aeictena O6CTOATENLCTB HEMpPeodo/MMON CuAbl, U Yy Hac byaer
OONO/IHUTENbHOE BPEMA, PpaBHOE BpemeHu aeincteus O6CToATENBCTB HENPEOAOANMON CUJbI, B TEYEHUE
KOTOPOro Mbl BbINOJIHMM CBOM 06s3aTenbCcTBa, KOTOpble 6blAM NpocpoydeHbl. Mbl NPUIOKUM Bce
pa3ymHble pecypcbl, 4Tobbl O6cTOATENbCTBA HENPEOAOANUMON CUMbI NPEKPATUAUCH KaK MOMXKHO CKopee
nAn 4Tobbl HAMTK pelleHne, KOTOPoe NO3BOINT HaM UCNOAHUTL Halun 06A3aTeNbcTBa B COOTBETCTBMM C
JoroBopom, HecmoTpsA Ha genctene OBCTOATENIbCTB HEMPEOA0MMON CUbI.

24. OTKA3 OT NPAB

HeocyuwecTBneHune TpeboBaHUA C HALLEM CTOPOHbI BbINO/IHEHMA Bamu ntobbix 0683aTenbCTB, KOTopble Bbl
B35/1M Ha cebs B COOTBETCTBMM C HACTOALWMM JOroBopom Uau YCAOBUAMMU, UM HEOCYLLECTBNEHUE HaMU
HaWWX Npas, KOTopble NpeaocTasieHbl HaM HacTOALWMMKM YCNOBUAMU UAM [JOTOBOPOM, He ABAAETCA
OTKA3OM OT TaKWUX MNpaB WUAM CPeACTB NPaBoM 3aliUTbl UM OFPaHUYEHMEM HaLUMX NpaB MAWU CPeacTs
3aLWMTbI M He 0CcBOBOXKAalOT Bac OT OTBETCTBEHHOCTM 32 HEUCTO/IHEHWE TaKuX 0653aTebCTB.

OTKas Cc Hallel CTOPOHbI OT KaKMX-1Mbo NpaB UAKU CPeACcTB NPaBoOBOM 3aLLUTbl HE O3HAYaEeT 0TKas HaMu OT
ApYyrux npas WUAW CPeAcTB NPaBOBOM 3alMUTbl, KOTOpble BbITEKaloT M3 [JoroBopa MAM M3 HACTOALMX
Ycnosuin.

OTKa3 C Halwel CTOPOHbI OT KaKUX-AIMBO MONOMKEHWI HACTOAWMX YCNOBUA WMAM NPaB UAU CPEACTB
NpPaBOBOW 3aLUMUTbI, KOTOPbIE Mbl UMEEM B COOTBETCTBUM C [JOroBOpOM, BCTYMAET B CUJIY TOJIbKO B TOM
C/lyyae, eCNV TaKOM OTKA3 NPAMO 3asiB/IEH KaK OTKa3 OT npas, 0popmMeH A0MKHbIM 06pa3om 1 Hanpas/eH
Bam B COOTBETCTBMM C NpPaBWIAMM, COAEPNKALLMMUCA B CTaTbe, KOTOPas peryanpyeTt Hanpas/eHue
yBEAOMNEHUN.

25. YACTUYHAA HEAEACTBUTENIbHOCTb JOTOBOPA

B cnyyae ecnn Kakue-nnbo MONOMKEHMA HACTOALWMX YCNAOBUIM MAM MONOMKeHMA [orosopa Mpu3HaHbI
HeAenCcTBMTEIbHbIMM FOCYAapCTBEHHBIM OPraHOM, OCTaBLUMECA YC/IOBUA U MOJIOMKEHUA COXPAHAIOT CBOE
AEeWCTBME, U Ha UX AeNCTBUTENbHOCTb He BMAeT GaKT NpM3HaHUA HegencTemMTenbHbIM YacTv Jlorosopa.

26. NMOJIHbIE AOTOBOPEHHOCTU CTOPOH

Hactoswume Ycnosua u noboit LOKYMEHT, Ha KOTOPbIW CCbiNatoTCcA HacTosAwme YcioBKA, a Takxke nobas
MHbOpPMaUMA o0 ToBapax, KOTopble pa3melleHbl Ha Beb-caiiTe, B Ntoboe BpemAa npeacTaBasatoT coboi
Nno/iHbIN 06bem AorosBopeHHocTen mexay CTopoHamum B OTHOWeEHUW npeameTta JloroBopa U 3aMeHAoT
BCe Npeablaylume cornaleHuns, 4OroBOPEHHOCTU AU AOTOBOPbI, 3aK/0YEHHbIe Mexay CTOPOHaMM YCTHO
W MUCbMEHHO.

O6e CTopoHbI MPU3HALOT, YTO NPU 3aKNYEHMM HacTosWwero JJoroBopa OHM He Nonaraanch Ha Kakoe-anbo
3asBNeHMA, 0653aTeIbCcTBa AN obelLaHns, caenaHHble APYroln CTOPOHOM MM BbITEKaloWMe U3 KaKon-
nmMbo YCTHOW UM NUCbMEHHOM MHPOPMaLMK, NONYYEHHOM B Xo4e neperosopos mexay CTopoHamu oo
3aKN04YeHMA HacToAwero Jorosopa, 3a UCKAOUYEHUEM C/Ty4aeB, Korga MHOE NPAMO YKa3aHOo B HAaCTOALLUX
Ycnosusx.



Hun ogHa 13 CTopoH He HageneHa NPaBOM Ha Kakue-nnbo cpeacTtsa MpPaBOBOM 3allUUTbl B OTHOLLIEHUU
JIO}KHOTO 3afABJIEHWUs, CAENAHHOrO APYyroi CTOPOHOW B MUCbMEHHOW WMAW YCTHOW ¢opme A0 AaThbl
3aKkaoyeHua [loroBopa (3a WCKAHOYEHMEM KaKOro-inbo 3afaBnAeHWUs, CAENAHHOTO B MOLUEHHMYECKUX
uenax). CropoHa MUMeeT NpaBo UCNONb30BaTb CpeACcTBa NPaBOBOM 3alLMTbI TO/IbKO B CNyYyae HapyLLeHuA
LoroBopa apyron CTOPOHOMN.

27. HALLE NPABO U3SMEHATb HACTOALLME YCNOBUA
Mbl tMeem npaBo Bpemsa B toboe BpemaA nepecmaTpmeaTb U U3SMEHATb HacToALLME YCNOBUA.

Bbl 06513aHbI cOb6Mt04aTb NPaBUAa U YCN0BUSA, AeNCTBYIOWME Ha MOMEHT UCNO/Ib30BaHUA Bamu Beb-canTta
WKW pasMeLLLEHMA KaXKA0ro 3aKasa Ha ToBap, 3a UCK/IIOYEHNEM C/Ty4YaeB, KOrAa No 3aKOHY AN peLleHunio
rocyapcTBeHHbIX OPraHoB, Mbl AO/KHbI CAEMaTb U3MEHEHMUA B YKasaHHble NOJAUTUKKM, YCNOBUA UM
MoNNUTUKY KOHOMAEHUNANBHOCTM U PACNPOCTPAHUTL U3MEHEHHbIE NPaBuIa Ha OTHOLLEHMA B npoLiom. B
TAKOM Cay4Yae cAeNaHHble U3MEHeHUA ByayT peryinpoBaTb OTHOLIEHMWA, CBA3aHHbIE C PasMeLL,eHneM U
BbINOJIHEHMEM 3aKa30B, KOTopble bblM caenaHbl Bamu paHee.

28. MPUMEHUMOE NPABO U IOPUCONKLIUA

Mcnonb3oBaHWe HacTosLlero Beb-caTa M AOroBOpbl KYyM/uM-NpoAarkM TOBapa, 3aK/OYeHHble 4yepes
HacToALWMM BeO-caliT, peryamnpytotca 3akoHodaTenbcTBom Pecnybamkun KasaxcraH.

Nobble pa3HornacnAa, BO3HUKLWUIME W3 HA3BAHHbLIX A0roBopoB, BK/KOYaA ,Cl,orosop, nim B CBA3U C
MCNosib30BaHNEM BE6-Cal7ITa, noanexat pa3peweHnto B Cygax PeCI'Iy6}'IMKM KasaxcTtaH.

Ecnu Bobl 3aK1t04MAN AOTOBOP KYNAN-NPOLANKM, KaK NOTPebuTenb, HaCTOALLAA CTaTbs HE BAUAET Ha NPaBa,
KOTOpble Bbl MmeeTe B COOTBETCTBUM C NPUMEHUMbBIM NPaBOM B 061aCTM pa3peLleHma CNoOpos.

29. KOMMEHTAPUM N NPEANOMXEHUA
Mbl bygem pagbl noayunTb Bawm KommeHTapun M npepsioxeHUA. Bbl moxeTe HanpaBuTb CBOM

KOMMEHTapMK 1 NpeanokeHnn yepes ¢opmy obpaTHOM CBA3U MAKM NO aapecy, yKasaHHOMY B cTaTbe 2
Bbile.



