«Putein Mpynn KasaxcraH» XLWC bac gupekTopbiHa:
leHepanbHomy gupektopy TOO «Puteiin Mpynn KasaxctaH» oT:
To General Director of Retail Group Kazakhstan LLP from:

ATbI-keHi / DO/ Name, Last name

YCH /UUH/ IIN

TancbipbICTbIH, HEMIpPI/ CaTbIn anfaH KyHi/
Homep 3akasza/ [ata nokynku/
Order number Purchase date

TancbipbICTbIH, KyHbI/
CToumocTb 3akasa/
Order cost TeHre / TeHre / KZT

TAYAP[bl KAUTAPYFA OTIHIL / 3AAB/IEHUE HA BO3BPAT TOBAPA / RETURN APPLICATION

MeH »ofapblaa KepceTinreH Tancbipbic 6oMbiHWaA www.zara.com/kz/ fanamTop-pecypcbl apKbiibl Tayapaap catbin anfpiM. «TyTbiHYLWbINAPABIH, KYKbIKTApbIH
Kopfay Typanbl» KP 2010 »binfbl 04 mamblpaarsbl 3aHbiHbiH 30-6a6bl 1-TapMarblHa COMKeC »oFfapblaa KepCeTireH TancblpbiCTaH Keneci TayapiapAabl Kantapyabl
)y3ere acblpyApl CypanmblH:

MHolii 6bina coBeplueHa NoKynKka ToBapa(os) Ha Be6-caiTe www.zara.com/kz/ no Homepy 3akasy, ykazaHHOMY Bbiwwe. B cootsetctsuum ¢ n.1 ct. 30 3akoHa PK «O
3awuTe npas notpebutenei» ot 04 maa 2010 roga, NpoLLy NPoOU3BECTH BO3BPAT caeaytowero(vx) Tosapa(os):

| have purchased products on www.zara.com/kz/ website under the order specified above. In accordance with paragraph 1 of Art. 30 of the Law of the Republic of
Kazakhstan on Protection of Consumer Rights dated 04 May 2010, | would like to return the following product(s):

Ne | TayapabiH ataybl/ HaumeHosaHue ToBapa/ Product name TayapablH Kogpl/ ApTuryn/ CaHbl/ Kon-8o/ Quantity KyHbl/ CtoumocTb / Cost
Product code

VB WIN|E

MeH www.zara.com/kz/ caliTbiHAa KapuanaHfaH KoFamabiK YCbIHbICTa KOpCeTinreH KaTapy epexenepimeH TaHbicTbim. Kaittapynap tancbipbic 6epy
KesiHAe KONAaHbINATbIH 3AicneH XKy3ere acbipbinagabl. MeH ocbl eTiHilLKe TancblpbICTbiH, PUCKanAbl yeriHii, 6acbin WbiFapbliFaH KewipmeciH Tipkeyre
MiHAETTI eKeHgirimHeH xabapgapmbiH.

fl o3HaKomneH/a ¢ npaBunamu BO3BpaTa, yKasaHHbiMu B My6auuHoii odepre, onybamkoBaHHOM Ha www.zara.com/kz/. Bo3BpaT AeHEXHbIX CpeacTs
nNpou3BOAMTCA Tem 3Ke Cnocobom, KOTOpblii Mcnonb3osanca npu odpopmaeHun 3akasa. fl npouHpopmuposaH(a) o Tom, uto 06sA3aH(a) NPUNOKUTD
pacnevaTtaHHbli GUCKaNbHbIA YeK NOKYNKU K HACTOALLeMY 3asiBACHMIO.

I have read the return policy specified in the Public Offer published on www.zara.com/kz/. Refunds are made in the same way that was used placing the
order. | have been informed that | am obliged to attach a printed fiscal ticket of purchase to this application.

Tayapapl KanTapy ce6ebi (KaxKeTTiCiHiH, acTbIH CbI3y):
TayapAblH, e/1leMi calikec Kenmeai/ Tyci caikec Kenmeai/ niwimi yHamaabl/ TayapAblH canacsl yHamagpl/ 6acka ceben:

(cebebin kepceTy)

MpuumnHa Bo3BpaTa ToBapa (HyKHOe NOAYEPKHYTb):
He noJolen pa3mep ToBapa/ He nogoLen LBeT/ He ycTpanBaeT GpacoH/ He ycTpanBaeT KauecTBo ToBapa/ MHaA NpUYMHa:

(ykasaTb npuunHy)

The reason for product return (underline as appropriate):
item wrong size / color / fit / dissatisfied with quality / other /

(specify reason)

Kywi / NaTa / Date: Kosnbl / Moanuce/ Signature:
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