NONNTUKA KOH®PUOEHUWAIIBHOCTU U
UCMNMOJIb3OBAHUA PAUNOB COOKIE

KPATKUA OB30OP HALLEW MOJIUTUKN 3
KOH®OPUAEHUUATIBHOCTU U UCIMNMOJIb3OBAHUA PAUTIOB
COOKIE

1. O HAC. Mbl — koMnaHus ¢ orpaHMyeHHoN 0TBeTCTBEHHOCTLIO Retail Group Kazakhstan
LLC wu Industria de Disefio Textil, S.A. (Inditex, S.A.). Mbl oGpabaTbiBaem BaLuu
nepcoHarbHbIe [aHHble, BbICTyNasi B Ka4ecTBe COBMECTHbIX BrafenbleB AaHHbIX. ITO
03Ha4aeT, YTO Mbl HECEM COBMECTHYIO OTBETCTBEHHOCTb 3a 06paboTKy M 3alWTy BaLlIMX

AaHHbIX. [NoopobHee.
2. AnNA YEro mbl UCMOJIb3YEM BALUU OAHHDBIE. Mol ucnonbayem sawum

OaHHble (NonyyeHHble B CETU VIHTEpHET MNu  NIMYHO), MOMUMO MpoYero, Ans
agMUHUCTPUPOBaHUA Ballel permcTpauum nonb3oBatensi, 4N agMUHUCTPUPOBAHUS
BalLIMX MOKYMNOK TOBAPOB MINW YCNyr, Ansi NpefoCTaBneHns OTBETOB Ha BallW 3amnpockl, a
Takke, MO BalleMy >XeNnaHuio, AN OTNpPaBKu BaM MepCOHanM3npoOBaHHbIX COOOLLEHWNA.

[NogpobHee.
3. C KAKOW UENbO Mbl UCMOJNIb3YEM BALUM MEPCOHAINbHbIE

DAHHBDBIE. Y nac ectb 3akoHHble ocHOBaHusi Ans 06paboTKM BalUMX NEpPCOHanbHbIX
[@HHbIX MO HECKONMbKUM npuumHam. OCHOBHAasi MpUYMHA 3aKMioYaeTcs B TOM, 4TO
obpaboTka BalWMX NEpcoHanbHbIX AaHHLIX SBMASETCA HeobXoaWMbIM  YCrOBMEM
MCMONHEHNs1 AOroBopa, KOTOPbIN Bbl 3aKMioyaeTe C HaMy Npy perucTpaumn, a Takke
KorJa Bbl coBepLIaeTe NOKYMKY UK Nonb3yeTech MobbiIMU HaWMMK yernyramu. Mbl Takke
“cronb3yem Balun [iaHHbIe B APYrMX Lensx, Hanpumep, Ans pearnpoBaHus Ha Bally
3anpockl, a TaKke OTNPaBKM PACChINOK, HAa KOTOPbIE Bbl NoANMcanuch. [oapobHee.

4. KOMY Mbl NPEAOCTABIJIAEM AOCTYMN K BALLUM NEPCOHAJIbHbIM

OAHHbBIM. Mol npepoctasnsem gocTyn K BalwMM AaHHLIM NOCTaBLUMKAM  YCRyT,
OKa3bIBAKOLMM HaM COOENCTBUE MW NOAAEPXKKY, Oyab TO KomnaHuum rpynnbl Inditex nnm
TpeTbn nuua. MNoaopobHee.

5. BALLUU NMPABA. Bul nmeeTe npaBo Ha AOCTYN K BalUMM NepPCOHarbHbIM AaHHbIM, a
TakKkKe UX ucnpasneHune unu yaaneHue. B page cnyydaeB Bbl MOXeTe BOCMNOJIb30BaTbCA
TakKkKe gpyrumMmum npasamun, TakMMm Kak npaBoO Ha BO3paXeHune npoTme UCMNoJ1b30BaHUA Un
nepefaym BalMX JaHHbIX, Kak noapoBHO onncaHo Huxe. MoapobHee.

Mbl  pekomeHoyeM BaM O3HaKOMWUTBCA C  MNOSHOM  Bepcven  Hawen  Monutuku
KOHdMAEeHUNaNbLHOCTU U Ucnonb3oBaHusa ¢annos cookie, NpeacTaBNeHHON Hke, YTOObI
nony4nTb NOMHOE MpeacTaBrneHMe O TOM, Kakum obpasom mbl Bygem MCnonbL30BaTh Ballu
nepcoHanbHble AaHHble, a Takke O BallMxX NpaBax B OTHOLLEHWM BalUMX JAHHbIX.
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NMPEXAE, YEM HAYATD...

e B atoii Nonutuke KoHcmAeHUMaNbLHOCTU U Ucnonb3oBaHuA ¢panmnoB cookie Bbl HaligeTe BCHO
HeobxoaumMyro MHGOPMaUUIO KacaTeNbHO WCMOMb30BaHWS HaMW MNEPCOHANbHbIX AaHHbIX HaLMX
nonb3oBaTenen 1 KIIMEHTOB, HE3aBMCUMO OT KaHasla uin CpeacTB nepefavu AaHHbIX (OHMavH Unu
JINYHO), KOTOPbLIMK Bbl NOSbL3YEeTECH AJ1S B3aMMOAENCTBUSI C HAMMW.

e Ecnu BaM HyxHa MHopmaums O TOM, Kak Mbl Ucrnonb3yem dannbl cookie U aHanornyHble YyCTPOUCTBA,
KOTOpble MOryT YCTaHaBfMBaTbCA Ha TepPMMHanax Haluvx Mofb30BaTerien U KIMEHTOB, PeKOMEeHOyem
03HakomuTbes ¢ MonuTtunkon B obnactn gannos Cookie.

e Mhbl npuMeHdaemM npuHUmn npo3pavyHoCTn B OTHOLUEHUU nobIX onepau,vuz, coBeplwlaemMblX C BallnMu
nepcoHanbHbIMU OAHHbIMU, YTOObI Bbl B MOJTHOM Mepe noHnmarswm, Kak un nodYemy mMbl UCnonb3yem Ballun
OaHHble, a TaKKe KakmuMmu npaBamu Bbl obnapaeTte B OTHOLIEHUM BaLlUNX AAHHbIX:

o Mbl npegocrtaBnsgemM BamM NOCTOAHHbIA AocTyn K [lonutuke KOHMOEHUMANbHOCTM W
ncnonb3oBaHus hannoB cookie, a Takke KO BCen MHGOpMauuu, npeactaBfieHHOM B Hel. Bebl
MOXEeTe 03HaKOMUTLCH C HEN B Moboe Bpems.

o Bkl Takke moxete nony4nTts 6onee noapoGHyo MHoOpMaLMIo O TOM, Kak Mbl MCMOMNb3yeM BaLLM
AaHHble NocpeaAcTBOM AanbHENLLEero B3auMoaeMCTBUSA C HaMM.

e Hwke npeactaBneH psiA TEPMUHOB, KOTOpble perynsdpHoO YrNoMUHaATCA B AaHHou [lonuTtuke
KOH(MAEHLMANbHOCTN 1 NCNONb30BaHWs annos cookie.

o [log TepmuHom "MnaTtcopma”, kak npaBuso, UMeTCs B BUAy Nobble KaHanbl UM CpeacTBa,
KOTOpbl€ Bbl UCMOMb3yeTe Ans B3aMMOA4eNCTBMSA C HamMn (NOCPEACTBOM LMEPOBbLIX PECYPCOB MK
nn4yHo). OCHOBHLIE U3 HUX CriegytoLume:;

= Haw Beb6-canrT.

" Hawe npunoXxeHue: MOOUbHOE npunoxeHue, yCtaHoBJ1I€HHOE Ha Ballem yCTpOIZCTBe, a
TakKKe apyrne npunoxeHmd, KOTopbleé Mbl MOXKEM MCMNOJIb30BaTb Ha HaLuemn I'Inachopme.

- JInyHoe nocelleHune noboro n3 Hawmnx marasmHoOB.

1. KTO BbICTYINAET B KAYECTBE BJIAOEJIbLIA BALLUX
NMEPCOHAIJIbHbIX OAHHbIX

BJ'Ia,D,eJ'IbLLaMI/I BallKMX NepCcoHalrlbHbIX OAaHHbIX ABNAOTCA:

» Retail Group Kazakhstan LLC, komnaHusi, KOTOpas B HaCTOSILLMIA MOMEHT ocyLlecTBnsieT B KasaxcrtaHe
npogaxy npogykuun 6peHaa ZARA («ZARA KABAXCTAHy)

o [outoBbit agpec: 192/2, npocnekT JocTbik, AnmaTbl, KazaxcTtaH
o Appec aneKTpoHHOW MoYThI cneumanMcTa no 3awmTe AaHHbiX: dataprotection@zara.com

»  INDUSTRIA DE DISENO TEXTIL, S.A. (INDITEX, S.A.), S.A. («<INDITEX»):

o [ToutoBbii agpec: Avda. De la Diputacion, Edificio Inditex, 15143, Arteixo (A Corufia), NcnaHus.



o Agpec anekTpoHHOM NoYThI cneuManucTa no 3awmrte gaHHblx: dataprotection@zara.com

WHbiMu crnioBamu, ZARA KABAXCTAH u INDITEX (coBmecTHO «Mbi» unm « CoBMeCTHble BnaenbLibi»), BbICTyNatoT
B kayectBe COBMECTHbIX BnadenbLeB BallMX MepCoHarbHbIX AaHHbIX. OTO 03HA4YaeT, YTO Mbl COBMECTHO
oTBevaeM 3a 0OpaboTKy M 3aWwmuTy BallMX NEepcoHarnbHbIX AaHHbIX, 3a UCKMYeHMeM cnydvaes, korga INDITEX
OenicTByeT B Ka4eCcTBe eANHCTBEHHOTO BnaenbLa onpeaeneHHon rpynibl NepCoHanbHbIX AaHHbIX.

2. 3A4YEM Mbl OBPABATbLIBAEM BALLUU NMEPCOHAJbHbIE NAHHbIE

B 3aBMCMMOCTM OT Lenel, ¢ KOTopbiMK Mbl Nepuoanyeckm obpabaTbiBaeM Te UMK MHblE BaluW NepcoHarnbHble
AaHHble, KaK W3MOXEHO HWXKe, Ham HeobXooumo, B 3aBMCMMOCTM OT KaXAoOro KOHKPEeTHOro cryvas,
obpabaTbiBaThb cnegyowme Buabl AaHHbIX:

* [AaHHble, yAOCTOBepAKOLMe Bally JIMYHOCTD (Balle nmsa, pamunus, goTorpadus, 3NeKTPOHHbIN agpec,
JomawHui agpec, TenedoH, SA3blK, PbIHOK, C KOTOPOro Bbl B3aMMOOENCTByeTE€ C HaMW, KOHTaKTHbIE
OaHHbIe);

= 3KOHOMMYECKMEe AaHHble U UHdOpPMaLMUsa O TpaH3aKUMAX (NnaTexHble AaHHble UMW OaHHble Baluei
GaHKOBCKOW KapTbl, MHPOPMaLUS O BalLMX NMOKYMKaX, 3akasax, Bo3BpaTax);

* [aHHble O NOAKIYEeHUU, reorpachmMyecKkoM pacnosioxkeHun u/unu aaHHble Gpay3epa (Hanpumep,
OaHHbIe 0 MECTOMNOSOXEHUN, NOEHTUMKALNOHHBIN HOMEP YCTPOUCTBA, ID peknamopgatens u 1. .);

= KOMMepu4ecKas MHdopmaLus (eCnv Bbl NOAMMCAHbI HA HalLy HOBOCTHYIO PacChbIsiKy);

" MH(bOpMaLLI/IFl O BallnX BKycax U npeano4vYteHusXx.

= MoryT noTpeboBaTtbCsl cneumanbHble KaTeropun gaHHbIX (Hanpumep, MeAULMHCKME AaHHble B Criyyasix,
Korga 3aTo HeoOXOAMMO AONS ynpaBrieHWUst onpefeneHHbIMA UHUMAEHTaMW, Hanpumep, CBSA3aHHbIMU C
KOCMEeTU4eCKOM NpoayKuuen).

MomHuTe, YTO BCeraa, korga BaMm Heobxo4MMO yKasaTh Ballv NepCoHarbHble JaHHbIE A4NS NoNyYeHusa gocTyna K
nobon yHkuMn unu cepeucy MNnatdopmel, onpegeneHHble nond 6yayT nomMeveHbl B Ka4ecTBe 0b6s3amersibHbIX
07151 3arofIHeHUs: 3Ta HopMauns HyXkHa Ham Anst TOro, YTobbl okasaTb BaM Tpebyemyto ycnyry unu obecneyumTs
OOCTyN K onpegeneHHbIM onunsM 1 pyHkumnsam. MpruMnTe K CBEAEHUIO, YTO €Cnv Bbl pelunTe He coobLiaTb Ham
yKasaHHble JaHHble, BAM MOXET ObITb OTKa3aHO B perncrpauun Unm UCrnonb3oBaHMU yKasaHHbIX CEPBUCOB UMK
OnunIA.

B onpeneneHHbIxX cnyyasax TpeTbst CTOPOHA Morfa npefoCcTaBuTb HaMm MHAOpMaLUIO O Bac, UCNOSb3ys Kakyo-nmbdo
dyHKUMIO nnun cepeuc Ha MNnaTtdopme, Hanpumep, HaNnpasnB Bam NOAAPOYHYHO KapTy N OTNpaBMB 3aka3 Ha Ball
agpec. B atux cny4vasix Mbl obpabaTbiBaem Balln AaHHbIE NULLL B TOW CTEMNEHU, B KOTOPOW OHU UMEKOT OTHOLLEHNE
K Takon YHKUUW UKW CepBUCY, KaK YyKa3aHO B HacTtoswen [lonuTuke koHpuaeHumansHocTu un [lonuTtuke
ncnonb3oBaHus dannos cookie.

B opyrux cnyyasax mbl Moxem cobmpaTb MHGOPMAaLMIO NACCMBHO, UCMOMb3Yst TaKMe MHCTPYMEHThI OTCIEXMBAHNS,
Kak channbl cookie B Gpaysepe u npouvMe aHanoruvHble TexHonormm Ha Hawewn [natdopme, a Takke B
OTNpaBnsieMblX BaM Matepuanax.

B 3aBMCMMOCTK OT TOro, KakuMm MMeHHO 0bpa3om Bbl B3aumopencTeyeTe ¢ NnatdopmMon, To eCTb Kakue ycryru,
TOBapbl UMM OMNUMM Bac MHTEPECYIOT, Mbl 0OpabaTbiBaeM BalLm NepCoHanbHble AaHHbIE B CreayHLmMX Lensx:



LEJb

NMoapobHee

1. AODMUHUCTpPUPOBaHME BaLLewn
peructpaumm B KayecTBe
nonb3oBartens Nnartcgopmbl

Ecnu Bbl pewmnu ctate 3aperMcTpyMpoBaHHbIM MOfib30BaTeNeM Hallen
MnatcdopmMbl, HaMm Heobxogumo ob6paboTaTb BalM AdaHHble, 4YTOObI
maeHTUcuuMpoBatb Bac KakKk nonb3oBaTtensa [lnatopmbl 1
npeaocTaBUTb BaM AOCTYN K ee pyHKUMAM, ToBapam K ycnyram (kak
3aperncTpupoBaHHOMY Morib3oBaTento). Bel MOXeTe yaanuTb Ball akkayHT
3aperncTpmpoBaHHOro nonb3oBaTend, CBA3aBLIMCb C HaWKMM OTAerioM
o6cnyXnBaHNs KNMEHTOB.

Hactodwmm Mbl nHpOpPMMpYEM Bac O TOM, 4YTO [aHHble O BalWX
OENCTBUSIX, KOTOpble Mbl cObMpaeM no gpyrum kaHanam [natcdopmbl u
KOTOpble BKIKOYaloT cCBeAEeHUA O BalLMX NOKyMNKax, 6y,qu CBA3aHbl C BalLnMmM
adKKayHTOM, TaK 4TO [OOCTyn MOXHO 6y/:|,eT nony4vyatb K COBOKYMHbIM
cBeaeHnsaMm.

2. B uensx 3aknoyeHus u
MUCMNOJSIHEHUA AoroBopa Kynnu-
npoaaxu ToBapoB UM
oKasaHusl ycnyr, KOTopbli Bbl
3aKn4yaeTe ¢ HaMu Ha
Mnatcopme

370 BKMoYaeT B cebs 06paboTKy BalLUX NEepCoHanbHbIX AaHHbIX, IMaBHbIM
06pa3om B cneayoLmx Lensx:

= [nsa oTtnpaBneHusi BaMm 0OHOBMNEHWI U YBEOOMIEHNI KacaTeNbHO
(byHKUMN, TOBApPOB M YyCnyr, ABAAKOWUXCA NpPeaMeToM
[OoroBopa, B TOM YMC/iE ONMPOCOB B OTHOLIEHUM KayecTBa, B
uendax BbiABJI1IEHUA cTeneHun yAoBNEeTBOPEHHOCTU KITUeHTa
OKa3aHHbIMW ycryramu.

= [Ana agMUHUCTPUpPOBAHMUS oOMNMaTbl NpPUMOGpPETaemMblXx BaMu
TOBapoOB M YCIyr, BHE 3aBUCUMOCTU OT BbiGpaHHOro crnocoba
onnatbl. Mpumep:

= Ecnu npw nokynke noboi Halwen npoaykummn Ha Beb-cante nnm vyepes
NPUNoOXeHne Bbl peLunMTe akTMBMPOBATL OMUMIO COXPaHEHUA Ballnx
NNaTeXHbIX AaHHbIX AN9 AanbHEeNLWNX NOKYNOoK (MPpY Hanu4um Takon
BO3MOXHOCTHM), HaMm Heobxoaumo obpaboTaTb yka3aHHble JaHHble B
Lensax aktmBaumm Takow dyHKuun. B cnyvae Bawero cormacus Ha
aKTMBaLMIO 3TON ONuUMKM (OMUMA aBTO3aMNoNHEeHWs), NpY AanbHEeNLWnX
MOKynkax BaliM nnaTexHble AaHHble OyayT aBToMaTU4ecKu
NnosIBNSATbCA B COOTBETCTBYIOLIMX MONsix. TakMum obpa3om, BaM He
HYXXHO OyaeT BBOAWTL MX 3aHOBO MNPU KaXAoW HOBOW onepauuu, u
yKka3aHHble [aHHble OyayT cuuTathCs  OEeWCTBUTENbHbIMU - MpU
AanbHenwnx nokynkax. Bbl MoxeTe M3MeHuTb CBOM MNnaTexHble
OaHHble UK yaanuTb ux B Ntoboe Bpemsi, 3anasa B pasaen ninaTexHon
MHdoOpMaumMm B Ballen YYETHOW 3anucu 3aperncTpMpoBaHHOrO
nonb3oBaTtens Ha BebO-caite unu B pasgene «Mon akkayHT»

NPUNOXEeHNA.
= [Ona aKTMBaLmm MeXaHW3MOB, HeoBXoaMMbIX ans
npeaynpexaeHus 7] oGHapyxeHus crny4aeB

HeCcaHKLiIMOHMPOBaAHHOrO  Ucnonb3oBaHuA  [natdopmel,
Hanpumep, BO BpeMsl MOKYMKM WM BO3BpaTa TOBapoB, a Takke
BO3MOXHbIX MOLIEHHUYECKUX [OEWCTBUWA, COBepllaembIixX
NpoTMB Bac wW/unu npoTUB Hac. Ecnu mbl coutem, u4TO
TpaH3akuMs MOXeT OblTb  MOLUEHHUYECKOW, WAN  BbISIBUM
HeoObl4HOE MOBedeHVe, KOTOpOe YKasblBaeT Ha  MOMbITKY
MOLLEHHUYECKOTO WCMOMb30BaHUA HaLMX (OYHKLUA, NPOAYKUMM
WNM_ycnyr, Takas obpaboTka MOXeT NpuBecTUM K BrokupoBke




LEJb

Moapo6GHee

TpaH3aKkunn mnnn yAaaneHuto BaLlen yquHon 3annmcu
nornib3oBaTesnd.

= [Ina ocywlecTBNeHNss BO3MOXHbIX OOMEHOB WM BO3BpaTOB
TOBApOB MOCMEe UX MpuobpeTeHusi, a Takke ONs ynpaBreHus
3anpocaMu O HanuyMu TOBapoOB, B 3aBUCMMOCTU OT Hanuuusi
yKa3aHHbIX Onuui B TOT UMY MHOW MOMEHT.

* B uensx BbicTaBneHus c4eToB M NPeAOCTaBNEHNS YEKOB U CHETOB
Ha NOKyMKW, coBepLUeHHbIe nocpeacTsom Mnatdopmbl;

= [na obGecnedyeHnss BO3MOXHOCTM UCMOMb30BaHUA  APYrux
MMeLWNXCA YHKUMA WU ycnyr, TakMx Kak TOKyrnkKa,
nony4deHve, yrnpasneHne u UCMorib3oBaHWe NOJapoOvYHON KapThbl,
a Takke Anga goctyna u ucnonb3oBaHusa cetn Wi-Fi, koTopyto Mbl
npefocTaBnsiem nokynaTensm B Hawmx namyecknx MarasmHax.

[ns obecneyeHns BOBMOXHOCTU NpeanaraTb BaM onpeaerieHHble
NnepcoHanmMsnMpoBaHHble yCnyr (Hanpumep, MOUCK TOBapoB,
pe3epBunpoBaHMe NPMMEPOYHbIX U T. .), AOCTYMHbIE B HEKOTOPLIX
mMarasuHax, Mbl MoXeM ob6pabaTbiBaTb [fAaHHble O Ballem
MECTOMONOXEHUN U KOHTAKTHbIE AaHHbIE.

= HakoHeu, Mbl MoOxeM o6pabaTbiBaTb BaluM [aHHble [Ons
BbINONTHEHUA NOObLIX topUaNYECKMX 00s3aTeNbCTB, KOTOpbie MOryT
ObITb NPUMEHUMBI.

3. [Ina npegocTtaBneHust oTBeTOB
Ha 3anpochbl 1 3asiBKM,
OCyLLEeCTBMsiIEMbIE NOCPEACTBOM
KaHanoB o6cnyXuBaHusA
KIWeHToB

Mbl o6pa6aTb|BaeM TONbKO T€ MnepcoHalibHble aHHblEe, KOTOPblE CTPOro
HeoOXoQUMbI AONs pa6OTbI C BaWWMMKM 3asdABKaMW wUnn Ond OTBETOB Ha
BOMpPOCHI, N3JTOXEHHbIE B HUX.

Ecnu Bbl obpalyaetech kK Ham No TenegoHy, 3BOHOK MOXET 3anucbiBaTbCs
C LeNnbio KOHTPOISA KavecTBa 0BCnyxXnBaHus, a Takke Ans Toro, YTobbl Mbl
MOrfM OTBETUTb Ha BaLl 3arnpoc.

Ecnn B KkayectBe kaHanma oOOGCHyXvBaHUS KIMEHTOB Bbl BblibupaeTe
WhatsApp (ecnn OoH OOCTyneH), Mbl NepefagvMMm Bawl Homep TernedoHa
komnaHum WhatsApp Inc. (pacnonoxeHHon B CLUA), ytobbl noaTeepaunThb,
4YTO Bbl AIBMsieTECH MOMb3oBaTenemM 3Toro cepsuca. PekomeHgyem Bam
NpOBEPUTL CBOM HACTPOMKM KOHPUOEHUNANBHOCTU U MPOYECTb MOMUTUKY
koHpuaeHuunansHoctTn WhatsApp, 4tobbl nonyunte 6onee noapobHyo
nHcpopmaumo o Tom, kak WhatsApp ncnonbsyeTt nepcoHarnbHble AaHHble
nonb30BaTenen CBOMX CEPBUNCOB.

Ecnn B kayecTBe kaHana obCcnyXvBaHWsi KNMMEHTOB Bbl BbibMpaeTe vat B
coumanbHbIX CeTAX Wy ApYrux MOCPedHUKoB (ecnv OH OOCTYNEeH), u3
CoUManbHONM CeTu WM akkayHTa y nocpefHuka 6yaoyT MMNOpTMPOBaTbCS
HeKoTOpble BalUX MNepcoHanbHble AaHHble, TakMe Kak UMS WM ums
nonb3oBartens. Kpome TOro, MOMHWTE, YTO [aHHble, KOTOpble Bbl
nepenaeTe B 3TOT cepBUC, ByayT AOCTYNHbI BalLeN COLManbHOM CETU UMK
nocpeaHuKy U nognajaloT  nog  AeicTBME  UX  MOMUTMK
KOHMAEHUMANBHOCTH, NOSTOMY Mbl PEKOMEHAYEM BaM MPOBEPUTL CBOM
HaCTPOWKM KOHMAEHUMANBbHOCTH n npoyecTb NONUTUKU




LEJb

Moapo6GHee

KOH(MOEHUMANBbHOCTM  couManbHOM CeTu WM MocpedHuka, YToobl
nonyuntb 6onee nogpoGHy0 MHOPMALMIO O TOM, KaK OHW WUCMOMb3YHoT
nepcoHarnbHble AaHHbIE NMoNnb3oBaTene CBOUX CEPBUCOB.

4. B MapKeTMHIoBbIX Liensax

9710 nogpasymeBaeT 06paboTKy BaLLMX NEPCOHANbHBLIX AaHHbIX KOMMNAHWEN
INDITEX B cnegyrowmx Lensax:

= [na vwhguBuayanu3aumv npegraraeMblX BaM YCMyr, a Takke B
Luensx noflydeHuss BO3MOXHOCTW Ansi Hac [JdaBaTb Bam
peKoMeHAaLMM Ha OCHOBE Ballero B3avMOAEWCTBUS C HaMWU Ha
Mnatdopme w©n aHanuMsa Bawero nNpoduns nonb3oBaTens
(HanpvmMep, Ha OCHOBE Ballel MCTOPWUM MOKYMOK U NMPOCMOTPOB B
Opaysepe).

= Ecnu Bbl NnognucaHbl Ha Hally pacchbiiky, TO Mbl obpabaTbiBaem
BaLUW NepcoHarnbHble AaHHbIE ANS aAMUHUCTPUPOBAHUA Baluen
NoANMUCKMU, B TOM YuCne Ans OTNpaBkin NepcoHarM3MpoBaHHOMN
MHOpMaUMM O Hawux TOBapax W Yycryrax npu nNoMOoLLU
pasnuyHbIX CPEACTB CBA3U (TakUX Kak arekTpoHHas noyta u SMS-
coobuleHuns)). Mbl Takke MOXeM NpefocTaBnAaTb Bam 3Ty
NHdopMaLMo NOCPeaCcTBOM push-yBegoMneHWid B criyvyae, ecnv
OHW aKTMBUPOBaHbI HA BalLEM YCTPOWCTBE;

= O6pawaemM Balle BHMMaHMe Ha TO, 4YTO 0OpaboTka BalUMX
nepcoHanbHbIX OaHHbIX BKMHOYaeT aHanu3 Ballero npodwuns
nonb3oBaTens WU KIWeHTA B LENAX BbIABMEHUSA BalLMX
npeanoyTeHnin 1 y4yeTa npu oTrnpaBke BaM WHGOpMauUuM TOro,
Kakue ToBapbl U yCrnyrn B HanbonblUen CTENeHN COOTBETCTBYIOT
BalleMy nepcoHarnibHOMy CTuno. Hanpumep, ucxoas u3 saiuei
MCTOPUM MOKYMOK M MPOCMOTPOB, Mbl ByAem oTnpaBnsTb Bam
pekoMeHAaLMN TOBapoB, KOTOPbIE, C HALLEN TOYKU 3pEHUS, MOTYT
ObITb BaMm WHTEPECHbI. Ecnun Bbl ABNAETECH
3aperMcTpupoBaHHLIM MNonb3oBaTenem, To BaMm ByaeT AocTynHa
PYHKUUSI HANOMUHAHMWS O 3aKa3e, KOTOPbIN Bbl HE 3aBEPLUNIN;

= [loMHuUTE, YTO Bbl MOXETE OTNUCATLCA OT PacChifiku B noboe
BpemMsi 6e3 Kaknx-nnbo AONOMHUTENBHBLIX PAcXo[0B. OTO MOXHO
caenatb B pasgene [Mnatgopmbl «HoBOCTHas pacchbinka», a
Takke cnegys MHCTPYKUUSAM B KaXOoOM yBedomneHun. Ecnv Bobl
He XOTWTe nosnyyatb YBEAOMIIEHUS, TO Bbl MOXETE OTKIOUYNUTb
COOTBETCTBYIOLLYIO OMNLUKMIO B BaLleM YCTPOUCTBE;

= [na nokasa BaM peKnamHbiX 06bABneHun B WHTepHete,
KOTOpble Bbl MOXeTe BWAETb NpW MocelleHWn BeG-cakToB U
NPUNOXEHWIA, Hampumep, B couuanbHbiX ceTsax. PeknamHble
00bABNEHMS, KOTOPbIE Bbl BUANUTE, MOTYT OblTb Cry4YalHbIMKU, HO B
HEKOTOPbIX CIy4asix OHW MOryT ObiTb CBfI3aHbl C BalIMMU
npeanoyTeHNsIMU UM UCTOPUEN TMOKYNMOK W MNPOCMOTPOB B
Opaysepe.

= Ecnu Bbl nonb3yetecb couuanbHbIMU CETAMWU, Mbl MOXEM
nNpeaoCTaBUTb KOMMAHUSAM, C KOTOPbIMU Mbl COTPYAHMYAEM,
onpegeneHHy UHdopmauuo, YToObl OHM MOMMU MOKa3bliBaTb
BaM peknamHble 06bsBNeHus Hawlero 6peHaa u, B obem nnave,
npegnaraTe BaM M TakMM MONb30BaTeNsM, Kak Bbl, pEKIaMHbIE




LEJb

Moapo6GHee

00bsABNEHNs, KOTOpble MPUHMMAIOT BO BHUMaHMe Ball Npodunb
Ha yKasaHHbIX caWTax coumanbHbiXx ceTer. Ecnu Bbl xoTuTe
nogpobHee y3HaTb 06 MCNOMNbL30BaHUM BaLUMX OAHHbIX U O TOM,
Kak paboTaeT peknama B coOUManbHbIX CETSX, pPeKoMeHayem
03HAKOMUTBLCSI C MOMUTMKOM KOH(PUAEHUMANbHOCTM CalNToOB Tex
coumanbHbIX CeTeN, B KOTOPbIX Y BaC €CTb Npodunu.

= Mol Takke ncnonb3yem Baluv AaHHble ANA NTPOBEAEHUs pac4yeToB
M CErMEHTHOrO aHanu3a no pekrnamMHbiM 06 bABNEHUAM, KOTOPbIE
Mbl MOKasbiBaeM Monb3oBaTensM Ha nnatdopmax HeKoTOpbIX
Halwmx napTHepoB. C 3TON Lenbilo Mbl COTPYAHNYAEM C TakuMm
TPeTbUMM CTOPOHaMK, KOTOpbIe NpeanaralT HaMm HeobXoAMMYIo
TexHonoruno (Hanpumep, cannsl cookie, nNukcenu, KOMMNNEKTbI
pa3paboTkn nporpamMMHoro obecneveHnsi) AnNs UCNOMb30BaHNSA
atmx ycnyr. lpocbba umeTb B BMAY, YTO, XOTH Mbl He
npefocTaBnsemM Takum napTHepaMm nepcoHarnbHble AaHHbIE, MO
KOTOPbIM BO3MOXHO YCTAHOBUTb MUYHOCTb, Mbl BCE Xe JaeM UM
KaXabli pa3 onpefeneHHble WAeHTUMWKALMOHHbIE AaHHble
(hanpumep, peknamHbIi  MAEHTUDMKATOP, CBA3AHHBIN  C
YCTPOMCTBOM; MAEHTUdMKATOP, CBA3aHHbIN C  KakuM-nmbo
arinom cookie n 1.T1.). Ecnn Bam HyxHa 6Gonee nogpobGHas
nHdopmMaumsa no AaHHOMY BOMPOCY, O3HAKOMbTECh C Hallen
Monutnkon B OTHOWeEHWM dannos cookie. Kpome ToOro, Bbl
MoOXeTe COpocuTb CBOW peKNaMHbll  MAEHTUdMKATOP unn
OTMEHUTb nokas nepcoHanu3MpoBaHHbIX peknamHbIX
06bSABNEHNIN HA CBOEM YCTPONCTBE, U3MEHWB €0 HAaCTPOWKW.

Ob6oraweHne gaHHbix: Korga mbl cobrMpaem Balln nepcoHarbHble
OaHHbIE W3 pPa3NU4YHbIX UCTOYHWKOB, MpU  OMNpeaerneHHbIX
06CcTOATENBCTBAX Mbl MOXEM CBOAUTL UX BOEAUHO, YTOObI Mydlle
MOHATbL Baly NOTPEBHOCTM M NPEeAnoYTEHNs, CBA3aHHbIE C HaLLewn
npoaykuuen u ycnyramym (B TOM 4ucne Ans uUenen aHanusa,
reHepvpoBaHus MoMb30BaTeNbCKMX Mpodunen, MapKeTUHIOBbIX
UCCrnefoBaHUN, KOHTPONSA KavyecTBa W YCOBEPLUEHCTBOBAHMWS
Hallero B3aUMOAENCTBUS C KNMeHTamu). 3OTO  OTHOCUTCH,
Hanpumep, K criegylowemy: KOMOVMHUPOBaHME BalIMX OaHHbIX B
TOM cCrfyvyae, ecnM y Bac €CTb 3aperncTpupoBaHHasi ydeTHasi
3anncb, HO Bbl COBEpLLAETe MOKynKy 6e3 pernctpaumm, Mcnosnbays
TOT Xe agpec 3MeKTPOHHOM MOYTbl, KOTOpPbIA MPUBS3aH K 3TOM
yYeTHOM 3anucu; aBToMaTMyecKas KOMAMMsuusa WuHdopmaumm
(Takon, kak agpeca IP n MAC vnn meTagaHHble), KOTOPYHO Mbl
MOXEM nNpMBsi3aTb K [OaHHbIM, MNPeaoCTaBMEHHbLIM  Bamu
HenocpeacTBEHHO B Xxode Baluvx AencTBui Ha NnaTtdopme unu B
noboM m3 Hawux MarasmHoB (Hanpumep, 370 MoxXeT 6biTb
uHdpOpMaLns, CBA3aHHas C BalMMW MOKYNKamu B OObIYHbIX
MarasuvHax Wnm OHMawH, C BaluMmu NpeanodyTeHnamm u 1. [.).

Ons nposedeHvs nNpoMoakuui (Hanpumep, ANs opraHusaumu
KOHKYPCOB, PO3bIrpbillei UM OTNPaBKU MEepeyHs MMEeHLnXCc B
Hanuuum TOBapOB MNN OOHOrO TOBapa Ha agpec 3SEeKTPOHHON
noyTbl, YyKasaHHbIi Bamu). [lpuHumas yyactme B nobon
npomoakumun, Bbl gaeTe cornacve Ha obpaboTky Tex WM MHbIX
nepcoHanbHbIX AaHHbIX, NPegoCcTaBnsaeMblX BaMU UCXOAA U3 ee
Xapaktepa MOCPeACTBOM TakKMX CPEACTB, Kak coumanbHble CeTu
unn [lnatdopma. B cnyyae Bawero y4vactms B nobon
npomMoakumn, Bam OyayT npegocTaBfeHbl  YCNOBUSA yyacTus,




LEJb

Moapo6GHee

cogepxaiwime 6Gonee noapobHyt uHpopmaumo o6 obpaboTke
BaLLMX NepCOHasbHbIX AaHHbIX;

= [1ns pacnpocTpaHeHusa cpean nosnb3oBatenen natgopmbl unm
NocpeacTBOM HalLMX KaHanoB B coumanbHbix ceTax doTorpadun,
KOTOpble Obinn Bamu OI'Iy6]'II/IKOBaHI:I B OTKpbITOM OoCTyne un B
CBA3N C KOTOpPbIMU Bbl NMpenocrtaBuiin CBOE ABHO Bblpa)eHHOoe
cornacue Ha Ucnornb3oBaHWe Ans COOTBETCTBYIOLLEN Lienu.

5. AHanu3 nonb30BaTENbCKOro
onbITa 1 KayecTBa B Liensax
YINYYLLIEHUS HALWIWX YCIyr

Korga Bbl 3axoguTe Ha Hawy natdgopmy, INDITEX nHdopmmnpyet Bac o
TOM, 4YTO Mbl Oygem oOpabaTbiBaTb [OaHHble O Balle HaBurauun B
aHanUTUYeCKUX U CTaTUCTUYECKMUX LeNnAX, B YaCTHOCTU, AMs TOro YTobbl
MOHATb, Kakum obOpasoM nonb3oBaTeNnn B3aUMOLEWCTBYIOT C Hallen
Mnatdopmon, a Takke € akuMsamMmn, KOTopble Mbl NPOBOANM Ha ApYyrux Beb-
canTtax n B NPUNOXKEHNSX, C LeNbio COBEPLUEHCTBOBAHUA HALUMX YCNYT.

Kpome Toro, nepvoguyecks mbl NpoBOAWM MUCCReQOBaHUA KavecTBa M
npMHUMaeM HeobxoAumble Mepbl A4S TOro, YTobbl BbISIBUTH CTEMEHb
YAOBMNETBOPEHHOCTU HALUMX KIIMEHTOB WM MoONb3oBaTenen u onpenenvTb
ccepbl U HanNpaBneHUs 4Ns ynyyleHus.




3. KAKUE 3AKOHHbIE OCHOBAHUA OAIOT HAM INMPABO HA
OBPABOTKY BALUUX NEPCOHAJIIbHbIX AAHHbIX

3akOoHHble OCHOBaHUSA, AaloLWme Ham npaBso Ha 06pa60TKy BaLWlnX NnepcoHalibHbIX AaHHbIX, O6YCJ'IOBJ'I6HI:I, NOMMNMO
npo4yero, uendamMmum, B KOTOpPbIX Mbl 06pa6aTb|BaeM MX, B COOTBETCTBMU C U3ITOXKEHHBLIM B TabnMLEe HUXE:

LUenb

prAquCKMe OCHOBaHuA

1. AQMMHUCTPUpPOBaHUe Ballen
pernctpaumm B KayecTBe
nonb3oBartens Nnartcgpopmbl

Mbl obpabaTbiBaeM BalM AaHHble, NMOTOMY 4YTO 3TO Heob6xoAuMoO B
COOTBETCTBMM C MpaBuNnamMum W YCJIOBUAMW, Perynvpyrolmmm
ncnonb3oBaHue BeG-canTa U npunoxeHus. IHeIMn cnosamu, Ans Toro,
yTobbl BbI MOMMW 3apeructpupoBatbcs Ha [lnatdopme B KayecTse
nonb3oBaTtens, Ham Heobxogumo o6paboTaTb Bawy nepcoHarbHble
AaHHble. B npoTMBHOM criyyae, Mbl HE CMOXEM agMWHUCTPUPOBATL Bally
permcTpauutio.

AHarnornyHo, ecnuv Bbl pewmnte ucnonb3oBath [natgopmy B noesgke Ha
OPYrylo Tepputopuio, BO3MOXHO, Ham noTpebyeTcda nepegatb Bawwm
nepcoHanbHble OaHHbIE KOMMaHun-6peHay Ha 3TOW TeppuTopun, YTOObI
ynpoCcTUTb paboTy C BaluMM akkayHTOM B 3TOM MecTe. [ns 3Toro Mbl
obpabaTtbiBaeM BalnM AaHHble Ha OCHOBaHWMM Ballero COOCTBEHHOro
cornacus.

Mbl nonaraem, 4YTO y Hac eCTb 3aKOHHbIN MHTEpPeC CBA3blBaTb C BaLLUM
aKKayHTOB I/IHCbOpMaLI.I/II-O O MOKynkax W pgaHHble O BallunX .Elel7ICTBVI$|X,
cobpaHHble Mo pasnuyHbiM KaHanaw lNnatdgopmbl.

2. [Ina 3aKkno4YeHus n
MCMOJIHEHUSA QOoroBopa Kynnm-
npoAaxu TOBapoB UM
oKasaHus ycnyr

Mbl 06p868TbIBaeM BalWn [aHHble, NMOTOMY 4TO 3TO HeobxoamMmo Ans
3aKIl4YeHna ¢ BaM goroBopa Kynnu-npogaxum ToBapoB Ui oKkasaHusA

ycnyr.

OnpepeneHHasi obpaboTka AaHHbIX, CBSA3aHHbIX C MPOLLECCOM MOKYMKM,
aKTMBUPYETCS NULLb NOTOMY, YTO Bbl 3TO 3anpallnBaeTe Unu paspeLuaeTe,
Kak MpOMCXOOMUT B Criydae COXpaHEeHWUsl NnaTeXHbIX AaHHbIX KapTbl Ans
OyoylmMx MOKYMOK WM B CRyvae OMNOBELLEHMSI O HanuyiuuM u3genuin B
npofaxe (ecnu TakMe yHKUMM NpedycMoTpeHbl). B ykasaHHbIX criydasx
06paboTka BalMX [aHHbIX OCYLLECTBMSIETCS Ha OCHOBaHWM BalUEro
cornacusa. Kpome TOro, mbl oOpabaTbiBaemM [faHHble O BalleMm
MECTOMONOXEHUN, KOr4a Bbl JAaeTe HaM corfnacve Ha npeanoXeHue Bam
KOHKPETHbIX YyCnyr 4yepes3 npunoXxeHme npun noceweHnm HEeKOTOpPbIX U3
Halnx Mara3nHoB.

Mbl cunTaem, 4TO Yy HAcC WMEETCS 3aKOHHbIM WMHTepec MNpOBOAUTb
Heobxo4MMble NPOBEPKU NPY 0hOPMITEHNM MOKYMKM UM BO3BpaTa B Lensax
BbISIBITIEHNST U MpedoTBpaLlleHnsi MOTeHUMarnbHOro 3noynoTpebneHns u
MOLLUEHHMYECTBA MPU UCNONb30BaHUKM nraTtdopmbl NGO Ans aHanuaa
ahbekTUBHOCTM psifa npegnaraeMbix Ha NnaTopMe CEpPBUCOB, TaKNX Kak,
Hanpumep, CcepBUC pekoMeHpauum pasmepa. Mbl noHWmaem, 4TO
obpaboTka TakuMx AaHHbIX OTBeYaeT MHTepecaM BCeX 3aJeMCTBOBAHHbIX
CTOPOH: AN Bac, NMOCKOSbKY 3TO NO3BOJSIAET HaM MPUHATbL Mepbl, YTOObI
3alUTUTb Bac OT MOMbITOK MOLLUEHHMYECTBA, NpeanpuHMMaeMbiX TPETbUMUN
CTOPOHaMu, U ONs Hac, MOCKONbKY 3TO MO3BOMSiET HaM He JOMyCcTUTb
HeCaHKLMOHUPOBAHHOIO UCMofb3oBaHus [natdopmbl; AN BCEX HaLIMX
KNMEHTOB 1 obLecTBa B LieMNOM, MOCKOMbKY 3TO 3alUMLLAET UX MHTEPECHI
nyTem NpegoTBpaLLEHUSA MOLLIEHHNYECKUX OENCTBUN U NX BbISIBNEHUS B TEX
cny4asx, Korga OHM BCE e CoBepLuatoTcs.




Uenb

prAquCKMe OCHOBaHuA

3. O6cnyxnBaHue KIMEHTOB

Mbl cuMTaem, 4TO y Hac ecTb 3aKOHHOE NpaBo OTBeYaTh Ha Ntobble Baln
3anpochkl Yepe3 pasnuyHble UMerowmecs KaHanbl cBA3U. Mbl NOHMMaeM,
4YTO 0OpaboTKa Takmx AaHHbIX Takke COOTBETCTBYET BalLMM MHTEpecam B
TOW CTeneHu, B KOTOPOW OHa MO3BOMAET HaM oOkKasblBaTb ANA Bac
COOTBETCTBYIOLLYIO MOAOEPXKKY W OTBeYaTb Ha BO3HUKawLWue y Bac
BOMpPOCHI.

B yacTtHoCTM, 06paboTka Balwmx gaHHbIX HEOOXoAMMa AN UCNOSTHEHUSA
JoroBopa Kynnu-npogaxu npu obpaleHnM K Ham Ans paspelleHus
HenpeaBMAEHHbIX CUTyauuih, CBA3aHHbIX C BalWMM 3aka3oM UIu
TOBapoM/ycnyron, npuobpeTeHHbIMM nocpeacTBoM Nnatdopmsbl.

Ecnn Baw 3anpoc cBsisaH C UCMOMHEHWEM BalUMX MpaB, O KOTOPbIX Mbl
NHOPMUPYEM BaC HMKE, UNN NPETEH3NIA B OTHOLLEHMW HALLEN NPOAYKLMN
WM ycnyr, To B 3TOM crflydyae Mbl obrnagaeM 3akOHHbIM MpPaBOM Ha
00paboTKy BalMX OaHHbIX B LefIsiX COGMI0AeHUA HaLIUX KPUANYECKNX
obs3aTenbCTB.

B HeKkoTOpbIX cny4asix, CBSI3aHHbIX C 3asiBIEHUSIMW O MNPOAYKLUMK,
obpaboTka JaHHbIX MOXeT OblTb Heobxoauma ans obecneyeHus
06LLECTBEHHbLIX UHTEPECOB B 06NacTu 34paBOOXpaHEHNs.

4. MapKeTuHr

INDITEX wnmeeT 3akoHHOe npaBo obpabaTbiBaTb BaluM NepCcoHarbHble
OaHHble B MApKETUHIOBbIX LIENSX Ha OCHOBaHUW COrflacusi, KOTopoe Bbl
HaM faeTe, Hanpumep, cornawlasch Ha noslyYyeHue NepcoHanM3npoBaHHON
MHdOpMaLMM MO pasfnMyHbIM KaHanam, cornawascb Ha nonyyeHue push-
yBEOOMIIEHWIA Ha BaleM YCTPOWCTBE, YCTAHaBMMBasi Ha HEM
COOTBETCTBYIOLLME HACTPOMKM KOHUOEHUMANbHOCTN, Ccornawascb ¢
HacTpokaMmu ¢annoB cookie, NMMGO B MOMEHT MPUHATUS HOPUANYECKNX
YCINOBUIN 1 MOMOXEHUNA AN y4acTus B MPOMOAKLMN Unv Ans nyénvkaumm
BaLMX n3obpaxeHui Ha MNnaTtdopme nnm Hawmx kaHanax B coumarnbHbIX
ceTax.

Mbl cumtaem, 410 INDITEX wmmeeT 3akoHHOe npaBO Ha npoBedeHue
NpobnnNMpoBaHUsA Ha OCHOBaHMM TOW MHAOPMALLMKN, KOTOPYIO Mbl UMEEM O
Bac (BKMoYas Ballly MICTOPMIO MPOCMOTPOB B Opay3epe, NpeanoyTeHNI Unm
MOKYMOK), @ TaKkKe Ha OCHOBAHMM NEPCOHarnbHbIX JAHHbIX, KOTOPbIE Bbl HAM
npegocTaBunn, B TOM YMCiie O BO3PACTHOM rpynne Uin sisbike — B LieNsx
OoKasaHus Bam NnepCcoHanM3npoBaHHbIX ycnyr mnm nokasa
nepcoHann3MpoBaHHOW MHdOpMauuMn Ha Hawew [Mnatdopme wnm Ha
nnatcpopmax TpeTbUx CTOPOH, a Takke B Liendax oboralieHns AaHHbIX, —
MOCKOSbKY Mbl MOHUMaeEM, YTO Takne AaHHble obpabaTbiBaloTcs Takke 1 B
BallMX WHTepecax, TaK Kak 9TO MNO3BOMsSeT BaM YNyylWWTb Ball
Nnonb30BaTENbLCKAA  OMbIT W MOMYyYUTb AOCTYN K WHopmaumm B
COOTBETCTBUM C BaIMMK NPeANOYTEHNSMN.

5. AHanu3 nonb3oBaTeNbCKOro
onbiTa U KayecTBa

Ha ocHoBaHuu cBoero 3akoHHoro uHtepeca INDITEX BbinonHseT aHanus
Nnonb30BaTENbLCKOro onbiTa n cTeneHu YyOOBNETBOPEHHOCTH
none3oBatenen [natgopmon. O6paboTka 3TUX [aHHbIX Takke
OCyLLEeCTBNSETCH B BalLUX MHTEpecaXx, NOCKOMbKY ee Lerb 3aknovaeTcs B
yny4leHMn Ballero norib30BaTerbCKOro ornbitTa U NpefocTaBneHun Bam
Gonee Ka4eCTBEHHbIX YCIyT.
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4. KAK OOJIrO Mbl XPAHUM BALUU NEPCOHAJIbHbIE AAHHBIE?

CpOK XpaHeHuA Ballnx nepcoHasnbHbIX AaHHbIX 3aBUCUT OT uenen, B KOTOPbIX BbINOJIHAETCA UX 06p860TKa, B
COOTBETCTBUU C YKa3aHHbIM HUXe!:

Lens CpOK XpaHeHu!si NnepCcoHanbHbIX AaHHbIX

1. AAMMHUCcTpupoBaHue Bawen | O6paboTka BalMX OaHHbIX OCYLLECTBISIETCS B TEYEHNE BCErO0 BPEMEHW,
perucTpauum B KayecTBe noka Bbl OCTaeTeCb 3aperMcTpUpoBaHHbIM MNOSb3oBaTeNEM (TO eCTb, A0 TEX
nonb3oBartens Mnatdopmbi rop, Noka Bbl He PELUNTE 0TKa3aTbCs OT NOAMMCKN).

2. CocTaBrneHue u ucnosnHeHne | Mol o6pabaTbiBaem BallM OaHHbIE B TEYEHWE CPOKa, HEOGXOoAMMOro Ans
AoroBopa Kynru-npoaaxmu 3aKMOYEeHNUsT M UCMOSTHEHUSI [OroBopa Kynnu-npodaxku TOBapoB WK
TOBapoOB UM OKa3aHus ycnyr oKaszaHuWsl yCnyr, B TOM Yicie NoTeHUMarnbHOro Bo3sparta TOBapoB, a Takke
anob Unn NpeTeH3ni, CBA3aHHbIX C NPMOBPETEHNEM YKa3aHHbIX TOBApPOB
WK yCnyr.

B HekoTopbIx criyyasix Mbl 06pabaTtbiBaeM AaHHblE NULLb A0 TeX nop, Nnoka
Bbl He MpumeTe pelleHWe o6 oGpaTHOM, Kak, Hanpumep, B crny4yae C
nraTeXXHbIMU JaHHbIMMW, KOTOPbIE Bbl 3aMPOCUIN COXPaHUTb Ans ByayLumx
MOKynok (ecnu Takasi pyHKLMS NpegycMoTpeHa).

3. O6cnyxunBaHue KNMEHTOB Mbl obpabaTbiBaem BaliM nNepcoHanbHble AaHHble B TEYeHUe Cpoka,
HeobxoAMMOro Ans OTBETa Ha Ball 3anpoc, a Takke B TeYeHUEe BpeMeHH,
YCTaHOBMEHHOrO MpaBuriamMu, KOTopble MOFYT MPUMEHATLCS B KaXKAOM
OTAEeNbHOM Crny4ae.

4. MapkeTuHr INDITEX 6yget obpabaTtbiBaTb Balun gaHHble 4O TeX Nop, Noka Bbl He
OTKaXeTeCb OT MOAMNNCKMN HA HOBOCTHYIO PaCChIfKY.

AHanormyHelMm obpasoM, Mbl Oyaem nokasbiBaTb BaM  peKnamHble
00bABMNEHMSA C YY4ETOM BalUMX MHOMBUAYaNbHbLIX MHTEPECOB A0 TEX Nop,
noka Bbl HE W3MEHWTE HACTPOWMKM Ballero ycTpoWcTBa, Opaysepa unu
¢dannoB cookie Takum 06pas3om, 4TOObl OTO3BaTb COOTBETCTBYHOLLEE
paspelueHue.

Ecnu Bbl y4qyacTtesyeTe B NPOMOaAKUUAX, Mbl COXpaHAeM Balln OaHHblE B
Te4yeHune wecTu (6) mMecAueB C MOMEHTa 3aBepLUeHUsa akunn.

5. AHanu3 nonb3oBatenbckoro | Mol obpabaTbiBaem BallM AaHHble NO Mepe HeobBXOAMMOCTU B TeyeHue
onbITa U KayecTBa cpoka, Heob6xoaUMOro Ham AN BbINOMHEHUS TOW UMW MHOW Npoueaypbl Unu
npoBedeHUs uccreaoBaHus B Lensx obecnedeHns kavecTsa, NMmbo Ao Tex
nop, Noka Mbl He caenaem Balln AaHHble bpay3epa aHOHUMHbLIMU.

HeCMOTpFI Ha TO, YTO Mbl o6pa6aTb|BaeM BallM JaHHbIE CTPOro B Te4EHNE CPOKA, HeobXxo4MMOoro Anst 4OCTMKEHUS
Tpe6yeM017| uenu, B AanbHenweM Mbl obecnednBaemM UX Hagnexaliee XpaHeHne u 3allnTy Ha BpemAd, B Te4eHune
KOTOPOro MoOrytT BO3HUKHYTb OTBETCTBEHHOCTb B CBA3N C UX 06pa6OTKOIZ B COOTBETCTBUAN C ,EleVICTByIOU.J,VIM
3akoHogaTenbCcTBOM. Mbl yoandemMm Balln nepcoHallbHble [OaHHble MO0 WUCTeYeHUn CpoKa [OaBHOCTW,
npeaycMoTpeHHoro ana NnoTeHLUMansHOM OTBETCTBEHHOCTH.

5. NEPEOQAEM 11 Mbl BAWWW OAHHbIE TPETbUM JIULIAM

[ns goctmxeHna uenen, ykasaHHbIX B Hactoswen MNMonutuke KOHMpuaeHUMansHOCTU U UCNoNb3oBaHna hannos
cookie, Mbl JOIMKHbI 0becneunTb OOCTYN K BalUMM MEPCOHanbHbIM AaHHbIM U (MKM) nepedatb UX KOMMaHUAM
pynnel INDITEX, a Takke TpeTbMM nuuam, NpeaoCcTaBnsoLWwmnX HaMm NOSAEPKKY B OKa3aHUM BaM yCryr, HanpuMmep:
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*  (PMHAHCOBbLIM YYPEXOEHUAM;
= yuUpexmaeHusM 1 cryxbam, 3aHMMaLWUMCA BbISIBJIEHMEM U NpeAoTBpalleHneM MOLWEHHUYeCTBa;
=  MpoBaigepbl TEXHONOMMYECKNX U aHaNUTUYECKUX YCITyT,

* MpoBaidepbl U NapTHepbl MO OKasaHUKO YCMyr, CBSA3aHHbLIX C MTOFTMCTUKOW, TPAHCMOPTUPOBKOM U
[OCTaBKOW, U/UNn nx napTHepcKue NpeanpusaTus,

" KOMMNaHnAM, oKa3biBalOLLNM YCIyrn, CBA3aHHbIE C OGCHY)KVIBaHVIeM KIMNEeHTOB;

- nposaﬁp,epbl ycnyr n napTHepbl, MMerLWne OTHOLLEeHNE K MapKeTUHIy U peKkname, Takme Kak Beb-
CalTbl coumanbHbIX CETEN, peKknamMHble areHTCTBa 1 NnapTHepbl MO peKname.

- rocyﬂ,apCTBeHHbIMl/l CTPYKTYpamMu.

B uensx apeKkTMBHOIO okasaHus ycnyr HEKOTOpble U3 3TUX YUYPeXAeHUNn HaxoaaTcs 3a npegenamm Pecnybnukm
KaszaxcrtaH. Bawu nepcoHanbHble daHHble ByayT nepegaBaTbcs komnaHuam [pynnel Inditex Group, a Takke
TpeTbUM NuuaMm, KOTopble HaXoaATCS Ha TeppuTopun KasaxctaHa n Ha TeppUTOPUM MHOCTPaHHbLIX rOCYAapcTB.

HacTtosiwum Bbl faeTe cornacme Ha nepegady BalumMx NepcoHarnbHbIX AaHHbIX koMmnaHuam [pynnel Inditex Group,
TpeTbuM nuuam Ha TeppuTopumn KasaxcraHa, a Takke Ha TpaHCTpaHUYHyo nepegavy Ballvx JaHHbIX.

B cnyyae nepegayun Balmx aHHbIX HA TEPPUTOPUIO MHOCTPaHHbIX FOCYAapCTB, KOTopble He obecneyvmBatoT 3aLmTy
nepcoHanbHbIX AaHHbIX, HAcTOAWMUM Mbl YBEOOMIIIEM Bac O Nepefadye BalIMX MEpCOHarnbHbIX OAHHBLIX C
cobnrogeHneM Heo6xoaMMbIX Mep NPeAoCTOPOXHOCTU U obecneunBasi 6e30NacHOCTb BalUUX AAHHLIX, C
ncnonb3oBaHMeM Haubonee yOoOHbIX MHCTPYMEHTOB MeEXOYHapooHOW nepefadn  OaHHbIX, Hanpumep
CTaHOapTHbIX [OOrOBOPHbIX YCIOBWUA, K JHOObIX COOTBETCTBYHLUMX [OOMOMHUTENbHBLIX Mep. Bbl MoxeTte
O3HaKOMWUTbCS €  AaHHbiMM  CTangapTHbeiMym  [lonoxeHusimu  [JoroBopa MO Credylolwen  CCbirike:
https://commission.europa.eu/law/law-topic/data-protection/international-dimension-data-protection/standard-
contractual-clauses-scc_en.

Ecnu Bbl pewnte ncnone3oBaTh [natdopmy B noesgke Ha Apyryto TEPPUTOPUIO, BO3MOXHO, HaMm noTpebyeTcs
nepeaartb BallM NepcoHaribHble JaHHble KOMMaHuUn-6peHay, paboTaloLLen Ha 3ToN TeppuTopun. Tak Mbl CMOXEM
Cco34aTb WMNU CUHXPOHU3MPOBATL Ball akKayHT MoSfib3oBaTens M ynpocTUTb A4S Bac MOKYMKA B 3TOM MecCTe.
3aKOHHBbIM OCHOBAHMEM [f1s1 TAKON KOMMYHMKaLMKN SIBNSIETCA Balle corracue, o KOTOPOM roBopuTcs B pasgene 3
HacTosLen NONNUTUKN KOHpUOEHLUMansHOCTH.

B cniyyae, ecnv Mbl npogagmMm unu nepegagum BeCb UMM YacTb Hawero GusHeca unn akTMBOB APYron KOMMaHuw,
Bxoasen B rpynny Inditex unv He BxogsLLen B Hee, Unu ecnu Kakasa-nmbo gpyras KoMMep4yeckas onepauus oyaet
peanu3oBaHa B pe3ynbTaTe KoprnopaTUBHOM peopraHmn3aL i, Mbl MOXXEM PacKpbITb BalLX NepCcoHarbHble AaHHble
noTeHUManbHOMy Mory4yaTento Takoro Gu3Heca unu akTMBOB. B cnyyae Takonm npogaxu wnum nepenadm Mbl
NPUNOXUM pasyMHble YCUMnst 4N TOro, 4Tobbl NofyYaTenb MCNoMb30oBas NpeaoCcTaBeHHbIE BaMy NePCOHarnbHble
[aHHble B COOTBETCTBUM C Hawewn [onmMTUKON KoHpaEeHUManeHOCTM U NCNonb3oBaHns dannos cookie. B aTom
cryyae Mbl CYMTAEM, YTO Y HaC eCTb 3aKOHHbIN UHTEPEC, COCTOSALUNIA B peopraHM3aunm Hallen KopropaTUBHOWM

CTPYKTYpbI.

Kpome Toro, ecnu Bbl pelunTe ncnonb3oBathb [NnatdopMy Ha pasHbIX pbiHKax (T. €. co3gaTb 3aperncTpupoBaHHble
aKKayHTbl C OOHMM U TEM XK€ aApecoM SJIEKTPOHHOM MOYTbl HA pasHbIX PbIHKAx), HaM MOXeT noTpeboBaTbcs
packpbITb UNn nepegatb MHPOPMaLMIO, CBA3AHHYIO C BallMM aKKayHTOM MW Ballen A4eATeNbHOCTbI0, KOMMNaHWUSM
OpeHaa, paboTaloWwmMM Ha 3TUX pPbIHKax, B TOA Mepe, B KaKOW OHM MPUHMMAIOT HEMoCpeaCTBEHHOE yyacTue B
OOCTUWXEHUN Mobon M3 Lenen, onucaHHbIX B pasgene 2. Mbl cuutaem 370 HEOOXOOUMbIM B COOTBETCTBUM C
HaLLUMMW B3aUMHbIMU UHTEPECaMU 1 NPEANOYTEHUSMMU.
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6. KAKUE NPABA Bbl UMEETE B CJTYYAE NPEAOCTABJIEHUA HAM
CBOUX OAHHbIX

Mbl 06s13yeMcs obecneunBatb KOHMUAEHUMANBHOCTb BalUMX MEePCOHasbHbIX AaHHbIX, @ Takke HeobxoauMble
YCrnoBwWs A5 ocyLwecTBNeHUs Bawmx npas. [pyH1uMas Bo BHMMaHWe BhllleckasaHHoe, COBMeCTHble BnagenbLpbl
OaHHbIMKU COrnacoBasni, YTo Bbl MOXETE OCYLLECTBNATL CBOM NpaBa 6ecnnaTHoO NocpeacTBOM OTNPaBkU NMCbMa
Ha eQUHbIN agpec 3NeKTPOHHOM NoYThl (dataprotection@zara.com) ¢ ykazaHMem NpuYMHbI Ballero odpalleHns
N npaBa, KOTOPbIM Bbl XOTUTE BOCMNOJSIb30BATbLCA. B cny4vae H606XO,EI.I/IMOCTI/I Mbl MOXeM NnonpoCcuUTb Bac
npeaocTtaBmnTb HaM KONUKO AOKYMEHTa, yaoctoBep4darowero sawly NMNMYHOCTb.

Kpome TOoro, Mbl MOXXem NpeanoXvTb BaM BO3MOXHOCTb OCYLLECTBIATL CBOW MpaBa M 3a4aBaTb CBOW HAaCTPOMKM
KOHbMAEHUMANBHOCTU NPY UCMOMb30BaHUN HEKOTOPbIX HALLUX YCAYT UK NMyTeM NpegoCcTaBneHns onpeaeneHHbIX
KaHanoB B pamMkax Haiuen Nnatgopmbl.

B 4yacTHOCTM, He3aBUCMMO OT LEenu n ropnan4eckmnx OCHOBaHWn Ans 06p860TKI/I BallMX AOaHHbIX, Bbl MMeeTe
cneagywuwe npasa:

[ 3al'lpaLUVIBaTb AOCTYyN K nepcoHasribHbIM OaHHbIM, HaxXxo4AWNMMCA Y HAac Ha XpaHeHUu. HanomuHaem
BaM, 4YTO €C/in Bbl ABJId€TECb 3aperncTtpmnpoBaHHbIM MNoOJib3OBaTENEM I'Inachoprl, Bbl MOXeETe
O3HaKOMUTLCH C 3TON VchbopmaumeVl B COOTBETCTBYHOLLUEM pa3ferie Ballero akkayHra.

e TpeboBaTb BHECEHMS UCMPABIEHUA U N3MEHEHUN B NepCcoHanbHble AaHHble, HaxoaswWmMecsa y Hac
Ha XpaHeHun. Ob6pawlaem Bawle BHMMaHWE, 4YTO €Cnn Bbl SABNSETECH 3apPErncTpMpoBaHHbLIM
nonb3oBaTenem MNMnatdopmbl, TO Bbl MOXETE U3MEHSITb UM OOHOBNATL BalUM NepCcoHarbHble AaHHbIe
B COOTBETCTBYHOLLEM pa3gerne Ballero akkayHTa Ha Nnatcgopme. Obpallaem Balle BHUMaHWE Ha TO,
YTO MpefocTaBnAsg HaM AOCTYN K BalMM MEePCOHanbHbIM AaHHBIM NOCPEACTBOM NOObIX CPeACTB, Bbl
00s3yeTecb rapaHTMpoBaTb MX TOYHOCTb M AOCTOBEPHOCTb, a TaKkkKe yBefoMMATb Hac o6 ux
n3mMeHeHunsx. Bl HeceTe OTBETCTBEHHOCTb 3a Nntobon yuepd, npuumnHeHHbIM MNnatdopme nnu nuuy,
oTBevatowemy 3a Nnargopmy, nnmn nobomMmy TpeTbeMy NnLy, B Criydae coobLLEeHNs] HaM OLLMBOYHOMN,
HETOYHOWN UM HEMNOJHOW MHpopmMaumio npu pernctpauun. Obpaliaem Balle BHUMaHWe Ha TO, YTO, Kak
npaBumno, oT Bac TpebyeTcsa NpegocTaBUTb HaM TONbKO BalUW MEPCOHanbHbIE JaHHbIE, @ HE AaHHbIe
TPEeTbMX ML, 3a WUCKIKYEHMEM Tex crniyyaeB, korga [lonuTtmkon KOHMMAEHLMANbHOCTU W
ncnonb3oBaHusa ¢hannos cookie npeaycMoTpeHo obpaTHoe.

e 3anpawwuBatb yAaneHue BallMX MEepPCOHasbHbIX AaHHbIX, B TEX CryyasX, Korga oHu Gonblue He
TpelbytoTcsa Ans uenen, ansg KoTopbix HAM Heobxoanmo Obino obpabaTtbiBaTh UX, Kak yka3aHo Bbille,
Unu B crnyvasix, korga Mbl 6onblUe He pacrnonaraem 3akoOHHbIMM OCHOBaHWUSIMU Ha X 06paboTKy.

L] Sal'lpaLLII/IBaTb yaaneHuwe wunu orpaHuvdeHue 06p360TKM BaLIMX nNepcoHalbHbIX AaHHbIX. 310
nogpasymeBaeT, YTO B onpeferieHHbIX CliydadX Bbl MOXeTe 3arnpOoCUTb NPUOCTAaHOBKY 06p860TKI/I
BaLIMX AAaHHbIX UK NX XpaHEHNE B Te4eHne bonee gonroro CpoOKa, 4em 310 HeobxoauMmo.

Ecnu Bbl ganun Ham cBoe pa3pelueHue Ha 06paboTky BalMX AaHHbLIX B KaKUX-NMBO Lensix, TO Bbl TaKXXe umeeTe
npaBo OTO3BaTb yKa3aHHOe pa3pellueHue B Nnbon MOMeHT. HekoTopble 13 0BCTOATENLCTB, B CUIY KOTOPbIX
Bbl MOXXETe OTO3BaTb CBOE paspelleHune, U3roXeHbl B pasgene 2, roe npeacrabfeHbl uenn obpaboTkm Balumx
nepcoHanbHbIX AaHHbIX.

Ecnu Bbl He xenaeTe, 4Tobbl Mbl HanpaBnsAnNM MHAOPMALMIO TPETbMM CTOPOHAM AJiS MoKa3a BaM PEeKaMHbIX
00bsABMNEHMI, OTKa3aTbCs OT 3TOMO MOXHO HECKONMbKMMKU crnocobamm, Hanpymep U3MEHUB HACTPOWKM Ha CBOEM
YCTPONCTBE, M3MEHMB HaCTpPOMKu Opaysepa u (unu) cpannoB cookie, a Takke nyTeM MPOCMOTPa MOMUTUKK
KOH(MAEHLMANbHOCTN U NPOBEPKN HACTPOEK Ha camTax couuManbHbIX CeTen, rae y Bac eCTb Npodunu, unum xe
OTNPaBKU HAM 3NEKTPOHHOIO NUCbMa Ha YKa3aHHbIN Bbllle aapec 3NEeKTPOHHOW NoYTbl ¢ MHOPMaLMen O Ballem
3anpoce.

B cnyyasx, korga Mbl 06ragaem 3akoHHbIM MpaBoM Ha 06paboTky BalLMX NEPCOHanbHbIX AaHHbIX HA OCHOBAHWM
Ballero cornacusa unu B LEensx AOroBopa, Kak yka3aHo B pasfene 3, Bbl Takke nMmeeTe npaso notpebosaTb
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nepedayn BalMX NepcoOHanbHbIX AaHHbIX. OTO O3HayaeT, YTo Bbl OygeTe MMEeTb NPaBO Ha MNony4YeHue
NpeaoCcTaBneHHbIX HaM MepcoHanbHbIX AAHHbIX B CTPYKTYPUMPOBAHHOM, YHWBEPCANbHOM M MallMHOYMTaeMOM
dopmaTe, a Takke Ha nepedadvy MX APYrMM YYpexaoeHUsIM Hanpsamyto, 6e3 Kakux-nmbo NpensaTcTBUiA C Haluei
CTOPOHbI.

Kpowle TOro, B Tex cny4adx, Korga 06p360TKa BallnMX OaHHbIX OCHOBaHa Ha HallMX 3aKOHHbLIX UHTepecax, Bbl
TaKkXe nveeTe npaBo Bo3paxaTb NpoTuUB 06p860TKI/1 BaLUMX NepcoHarbHbIX AAHHbIX.

HakoHel, Mbl MHGOpMMpPYeM Bac O TOM, YTO Yy Bac €CTb NpaBO MnofdaBaTb Xanobbl B KOHTPOJSIbHbIE OpraHbl,
OTBETCTBEHHbIE 3a 3aLUMUTY NepPCOoHanbHbIX AaHHbIX, B YACTHOCTU, B CrieayoLimne YYpexxaeHus:

- WcnaHckoe areHTCTBO NO 3almTe AaHHbIX:

https://www.agpd.es/portalwebAGPD/index-ides-idphp.php,

OpraH cTpaHsbl, rae pacnonoxeHa KOMNaHUs PO3HUYHOW npoaaxun: MUHUCTEPCTBO LIMPOBOro passuTus,
WHHOBALMIN 1N a3pOKOCMUYECKOW NPOMbILLNeHHOCTN Pecnybnukm KasaxcTaH.

7. YTO NPOUCXOOUT, KOIr'OA Bbl NPEAOCTABIAETE HAM OAHHbBIE
TPETbUX CTOPOH UJIN ECJIN TPETbA CTOPOHA NPEAOCTABUIIA
HAM BALUUN OAHHbIE?

Mbl npeanaraem cyHKUMM Unu ycnyru, Tpebytowwme oT Hac 06paboTKM NepcoHarnbHbIX AaHHbLIX TPETbUX CTOPOH,
KOTOpble Bbl, Kak Mofb3oBaTeflb UMW MOKynaTenb, AOMKHbI NPeAoCTaBUTb Ham, HanpuMmep, ANs akTMBauuMu U
OTNpaBkM NOAAPOYHON KapTbl MNWM AMNsl UCMOMb30BaHWUA MOOAPOYHOr0 Bayyepa B MPUIOXEHUWU (Tam, rae 3Tu
PYHKLUUM JOCTYNMHbI), UMK B Cry4ae aBTOpM3aLuM TPETbEN CTOPOHLI A5 NOMyYeHWs1 3aka3a B HallMX Mara3uHax
UNn NapTHepCKUX opraHusaumsix. Ecnu Bbl npefocTaBnseTe Ham nepcoHarnbHble AaHHbIe TPETbUX CTOPOH UMK
ecnM Ham HeobxoaMMO 3anpocuTb [aHHble TPETbEW CTOPOHbI MPU MOMYYEHUM 3akasa Ha Balle WMs, Bbl
noaTBepXaaeTe, YTO YBEAOMUIM TaKyl TPETbI CTOPOHY O HEOBXOAUMLIX HaM Lensx u cnocobe obpaboTku ee
NepCcoHarnbHbIX AaHHbIX.

Ecnu kakag-nmbo TpeTbsi CTOpOHa MpefocTaBunia HaMm BallM [aHHble WK ecnv Bbl NPegoCTaBunn X camu,
BOCMONb30BABLUMCL (PYHKUMENW WK YCMYron, 3anpoLlleHHbIMU OOHVMM K3 HaliuX nonb3oBaTenen, Mbl bygem
ncnonb3oBaTh UX ANS yNpaBneHus Takon pyHKUMEN NN YCNyron B KaXKAOM KOHKPETHOM Clnyyae B npeaenax Lenewu,
yKasaHHbIX B HacTosLen MNonutrnke KoHPUAEHUNANLHOCTU U NONUTUKE UCNONb30BaHUA (hannoB cookie, cebirika
Ha KOTopble BCeraa BKNOYaeTCsi B HALLW COOBLLEHNS.

8. USMEHEHUA B NONNMUTUKE KOHO®PUAOEHUWAINIBHOCTU U
NCMOJNIb30OBAHUA ®ANUNIOB COOKIE

Mbl MOXXeM Ha CBOe YCMOTPEHUe BHOCUTb UBMEHEHUS B COAepXaHue AaHHoWn MonnuTnkm kKoHpuaeHUnansHoCcT1 1
ncnonb3oBaHusa ¢annos cookie. B aTom cnyvyae Mbl yBegomMuM Bac 06 yka3aHHbIX M3MEHEHMSAX, UCNONb3yHa Ans
aTOro 7€ unu wuHble dyHkumm lMnatdopmbl (Hanpumep, 6aHHep, BcnnbiBawwee yBegoMmneHue unu push-
yBeaomMmneHune). Kpome Toro, Mbl MOXXeM HanpaBuUTb COOTBETCTBYIOLLIEE YBEJOMIEHME Ha Ball afpec 3NEKTPOHHON
nouTbl B Cnyyasx, Korda OCyLlecTBNAeMble W3MEHEHUs] TaK WM MHaye CBHA3aHbl C 3alimMTOM Ballewn
KOHmAeHUManNsHoCTN, Y4Tobbl Bbl MMENM BO3MOXHOCTb O3HAKOMMUTBLCSI C YKa3aHHbIMU M3MEHEHUSMWU U MpU
XenaHun oTKasaTbCa WM oTnucaTbes OT nbow ycnyrn wunu onuun. Mbl pekoMeHZyeM Bam MepUoaMYECKM
npocmaTpusatb [MonNUTUKY KOHMUOEHUMANLHOCTU M UCNONb3OBaHWA pannoB cookie Ha crnydah BO3MOXHbIX
U3MEHEHN, a TakKe WU3MEHEHWA W yrnyyleHUA B MHTEePaKTUBHOM pexume. [aHHbI [OKYMEHT MNOCTOAHHO
HaxoguTcs B cBOGOAHOM OOCTyrne Ha HaweM Beb-canTe n B Hawem [MpunoxeHuu.
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9. MUHOOPMALMA O ®AUNAX COOKIE

Mbl ncnonb3yem dhannel cookie n apyrine aHanormvHele cpeactea ans 6onee ygobHOro MCNonb30BaHWA Hallew
Mnatdopmbl, 4TOGLI Nonyyatb MHGOPMaLMIO O B3aMModencTBMM nonb3oBartens ¢ [natdgopmon, a Takke, B
onpefeneHHbIX crny4vasx, YTobbl UMeTb BO3MOXHOCTb NOKasbiBaTb BaM peknamy, UCXoAs M3 BalLMX NpeablayLmx
npocmoTpoB. [Noxanywncra, 03HakoMbTeCh C [lonuTukon B oTHOWeEHUN hannos cookie, 4Tobbl nonydnTts 6onee
TOYHOE NpeACcTaBfeHNe 0 HUX U O OPYITNX MHCTPYMEHTAaXx, KOTOPbIE Mbl MCMOMNb3yeM, 06 X Ha3HaYeHUW, O TOM, Kak
ynpaBnsaTb HACTPOMKaMW, a TaKke APyryto NonesHy nHpopmauuio.
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Monutuka ucnonb3oBaHus annos cookie

NPEXOE YEM HAYATD...

B gaHHOM nonutuke mMcnonb3oBaHus annoB cookie npeactaBneHa mHgopmauus o6 ncnonb3oBaHun dannos
cookie n NoXoXmnx yCTPOMCTB, yCTaHaBNUBaEMbIX HA TEPMUHAIbI HALLMX KIMEHTOB M NoNnb3oBaTternen. B otaeneHbIx
cny4dasix ganmnbl cookie MoryT 6biTb CBsid3aHbl C 0OpabOTKOM MEepPCOHarbHbIX AaHHbLIX, B CBA3N C YeM Mbl
pekomMeHOyeM O3HaKOMUTbCA C [OKymeHTOM «[lonutuka KoHMMAEHUMAaNbHOCTU», OOCTYMHbIM Ha Hallen
Mnatdopme, ecnnm Bbl XOTUTE Yy3HaTb, Kak Mbl obpabaTbiBaeM nepcoHarnbHble AaHHbIE HalUX KIWMEHTOB U
nonb3oBaTenemn, kak BOCMNOb30BaTbCA CBOMMM NPaBaMu Un Kakyto TEPMUHOMOTMIO Mbl MPUMEHSIEM B OTHOLLEHUM
Hawew [Nnatdopmebl (Be6-cariTa, NPUNOXEHNS Nnu MU3MYecKMx MarasvHoB).

MH®OPMALIUA O ®AUITAX COOKIE

1. Yrto Takoe chann cookie?

dann cookie — 310 HeBOMNbLLON TEKCTOBLIN havin, NOAOOHLIV 3TMKeTKe ANS ngeHTudmrkaumMm Bawlero ycTpomucTaa.
OH ycTaHaBnueaeTcsl Be6-caiToM, NPUNOXKEHNEM Unn Apyron nnaTtgopMon Ha BallemM KOMMboTepe, nraHLweTe,
cMapTdoHe unu nbomM ApyroM MNOXOoXem YCTPOWCTBE, W COOEPXUT MHAOPMauMio O Ballel HaBuraumm wunu
aenictBusix. Panmnbl cookie Heobxoaumbl, Hanpumep, Ans obecneveHnss Gonee yaoGHOW HaBurauum u
OTCMNeXmnBaHUsa B3aMMOAENCTBUSA Nonb3oBaTenen ¢ nnatopmamu B Lenax BHeAPEHUs ynydlleHUn. Takke oHu
cnyxar ans Toro, 4ToObl aganTMpoBaTh MOKa3 peknamHbIX O0bSABNEHUI K MPeanoyYTEHUAM Nofb3oBaTens, U ang
Opyrux uenen, ykasaHHblx ganee. ®annbl cookie He MPUUUHAIOT HUKaKoro Bpeda KOMMbKTEpYy WNu Apyromy
YCTPOWNCTBY.

Moa TepMmmHOM «dhannbl cookie» Mbl Takke nogpasyMeBaem Apyrme Noxoxmne TEXHONOrMN yCTaHoBKM n/nnmn cbopa
WHopmaLmm o Bawem ycTpouctee (Takume, kak flash cookies, web beacons wnu bugs, pixels, HTML5 (ans
nokanbHOro xpaHeHus) n TexHonormn SDK gns npunoxeHui. Takke TepMuH «darnnbl cookie» oTHocuTcs K
ucnomnb3oBaHuio  TexHonorum fingerprinting, TO ecTb MeTOAOB KOMOWHAUMM  OaHHbIX, MO3BOMSIOLLMX
naeHTMdruUMpoBaTh Balle YCTPOMCTBO. B HEKOTOPbIX Cnyvasx 3TU TEXHONOMMM WUCMOSb3YHTCA COBMECTHO C
davinamu cookie ans cbopa u xpaHeHuss uHdopmaumm, 4Tobbl 0becnednTb paboTy OTAENbHbIX (MYHKUMA ©
cepBncoB Ha Hawen [Mnatdopme wnm 4TOObI MOKa3biBaTb Bam peKNaMHble OOBLSBNEHUS Ha CTOPOHHMX
nnaTcgopmax Ha OCHOBaHUK BaLlen HaBurauuu.

OT1a o6was nHopmauus o ToM, YTO Takoe chainbl cookie, NpMBOAMTCS TONBbKO B 0O3HAaKOMUTENbHLIX Lensax. bonee

nogpobHas mnHdopmaLma o ToM, Kakne hannbl cookie Mbl MCMOMb3yeM, MPeACcTaBreHa Ha NaHenu HacTpoek
dannos cookie Ha Hawwen MNnaTdopme.

2. Kakue tunbl channoB cookie cyuiecTByor?

O3HakoMbTeCb, MoXanyncra, ¢ 3TMM pasgernom, YTobbl NonyyYnTb obLlee npeacTaBreHne o TUNonorMm annos
cookie, ucnonb3yembIx B CETWU.

B 3aBucumocTu oT Bnagenbua, gannbl cookie MoryT knaccudunumpoBaTbCs criegyowmm obpasom:

a. Cob6GcTBeHHble dannbl cookie. ATo Te dannbl, KOTOpbIE OTNPABMASIOTCS HA KOMMbIOTEP MM YCTPONCTBO
nonb3oBatenss C KOMMblOTEpa WM [OMEHa, YNpaBAseMoro camum wusgatenem, U C  KOTOpOro
ocyuwiecTBnseTca pabota nnatopmbl UNK cepeuca, 3anpallnBaemblX NONbL30BaTENEM.

b. ®ainbl cookie TpeTbMx CTOPOH. OTU (hannbl OTNPABASIOTCH Ha KOMMNBIOTEP NN YCTPOWCTBO NoNb3oBaTeNs
C KOMMblOTEpPA MMM AOMEHA, YNpaBfsieMoro He caMum usgaTtenem, a ApPYrorM opraHusaumen, kotopas
3aHMMaeTcs 06paboTKoN AaHHbIX, MOYYEHHbIX C MOMOLLLIO ¢hannos cookie.

B 3aBucumocTn OT HasHauveHwusi, parnbl cookie MoryT knaccudumumpoBaTbCcs criegyloLwmm odpas3om:
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a. Ob6gasatenbHble (TexHudeckne) dannbl cookie. ATn hannbl obecneunBaldT HaBUraumo MNonb3oBaTens
BHYTpuW BeG-canTa, Nnatgopmbl UNu NPUIOXKEHUS], @ TaKKe UCMONb30BaHME Pa3NNYHbIX JOCTYMHbIX B HAX
OnuMrh NN CepBUCOB. TakmMx Kak KOHTPONb Tpadwuka, naeHTndukauma aHHbIX UM ceaHca, NpocMoTp
pasgenoB WM KOHTEHTa C OrpaHuWYeHHbIM OOCTYMNOM, 3anoMMHaHWe 3feMEHTOB B COCTaBe 3akasa,
odopMreHne NoKynku, oCyLLLeCcTBNEHMe onnaTbl, KOHTPOSb 6e30MacHOCTU CepBUCa N BO3MOXHbIX CIlyYaeB
MOLLEHHNYECTBA, WCMNOMb30BaHNe 3NeMeHTOB 6e30nacHOCTM BO BpeMsi HaBurauuu, 3anpoc Ha
perucTpaumio unm yyactve B akumm, XpaHeHne AaHHbiX Ang nybnvkauum BMAeO UNnn 3BYKOBbIX halnnos,
aKTUBaLUMsa AMHAMWYECKOro KOHTEHTa (HanpyuMep, aHMMauum nNpu 3arpyske TekcTa unm n3odpaxeHus) nnm
nybnvkaumus KOHTeHTa B coumanbHbIX ceTax. TexHudeckme channbl cookie ABnsTCA 06A3aTenbHbIMU U
MOTOMY CKa4MBaroTCs NO yMOMYaHUo, YTOObI rapaHTMpoBaTh AOCTYN K nrnatdopMe Unm okasaHve ycnyrm
nonb3oBaTernio.

b. ®yHkuMOHaNbHbIE WNM NepcoHanManpoBaHHble dannbl cookie. 3Ty annel cookie nossonsoT
3anoMuHaTb HopMaumo 4ns Toro, YTobbl Nonb3oBaTernb Noay4Yan JocTyn k nnatdopMe Unu cepeucy ¢
onpefeneHHbIMU XapaKTepUcTkamu, KOTopble OTIIMYAKOT Er0 CeaHC OT CEeaHCOB APYrX nosfb3oBaTenen.
OTO MOXET ObITb, HaMpumep, A3bIK, KONIMYECTBO PE3yNbTaToB MOUCKA Ha CTPaHWLe, BHELUHWUA BUE, UK
cofepXaHue cepBuca B 3aBMCMMOCTM OT Tuna WCMonb3yemoro Opay3epa wnu pervoHa, u3 KOTOpOro
OCyLLecTBnseTCa JOCTyN K cepBucy, 1 Tak ganee. OTkas OT UCMONb30BaHWSA 3TUX pannioB cookie MoXeT
NpVBECTY K 3aMeaneHunto paboTel BeO-canTa unm HeCOOTBETCTBMIO PEKOMEHAALIMINA.

c. AHanutudeckne cannbel cookie. OTn ainbl NO3BONSAOT KOHTPONMPOBATL KONMYECTBO MOSIb30BaTENEN,
nocellaemMocTb pasgenos nNnaTdopmbl U B3aUMOAEWCTBUA C HEW, a Takke U3MepPsTb W BbINOMNHATb
CTaTUCTUYECKNA aHanu3 nosedeHWs nonb3oBaTenen C Uenbilo BHeAPEHUS yrydleHWd Ha OCHOBaHWUU
aHanusa gaHHbIX O B3aMMOAENCTBUN nornb3oBaTtenein ¢ nnatopMon UM CEPBUCOM.

d. PeknamHble dannbl cookie B 3aBUCMMOCTW OT MOBEAEHUs nonb3oBaTenen. ATv annbl COXpPaHSAOT
MHOPMaLUMIO O MOBEeAEeHWW Mofb3oBaTenien Ha OCHOBaHMM MOCTOSIHHOTO  OTCREXUBAHUA KX
NOBTOPSAOLLNXCA OENCTBUN BO BPEMS HABUraLUmm B LLENSIX COCTaBMEHNS KOHKPETHOMO npodunna Ang nokasa
peknamMHbIx 06baABNeHUR. ATK bannbl cookie NO3BONSAT NOMYYNTL MaKCUMAIbHYH MOMNb3Yy OT PEKMTAMHbIX
NPOCTPaHCTB, KOTOpble N3gaTenb UCNONb3yeT HanpsiMyto UM B COTPYAHUYECTBE C TPETLEW CTOPOHOM.

3. [Onsa yero ncnonb3yTcsa dannbl cookie Ha Hawen Mnatdopme?

dannbl cookie cocTaBmnsAOT HEOTHEMINEMYIO YacTb Hawel MNMnatdopmbl. X ocCHOBHasi Lenb B TOM, YTOObI caenatb
HaBurauuio nonb3oBaTeNnen kak MoOXHo Goree ygoOHon u addeKkTMBHOW. Hanpumep, OHW MCNONb3yTCs Ans
3anoMVHaHWS BalLMX NPeanoyTeHnn (a3bIK, CTpaHa v T. 4.) BO BpeMs HaBuraumm 1 Ans nocneayoLwmx noceLleHmn.
Kpome Toro, mMbl ncnosnbdyem cannbsl cookie ans HenpepbIBHOrO ynyyleHnsa Halwmx cepsucos u Nnatgopmel, a
TakKke Ang nokasa nepcoHanM3MpoBaHHbIX PEKNaMHbIX 0O bsIBIEHUIA B 3aBUCUMOCTM OT BaLLUX NPUBbIYEK BO BPEMS
HaBuraymm.

Mbl npumeHsieM nHdopmaumio, nonyyaemyto ¢ nomoLlbto hannos cookie, Ang ynyyweHus Hawewn MNnatdhopmel Ha
OCHOBaHWM AaHHbIX CTAaTUCTMKM W WabNoOHOB UCMOMb30BaHWSA (KONMYECTBO MOCELLUEHUN, camble nocellaemMble
pasgensbl, BpeMs ceaHca U T. 4.). Kpome Toro, atu danrnbl No3BonsAlT HaM cobupaTb cTaTucTMYeckue AaHHble O
B3aMMoenCcTBMM nonb3oBaTenen ¢ natdopmon B Lenax ynydweHus cepBucoB U agantauum lNnathopmbl K
BalLMM MHTepecaMm, Hanpumep, Ans 6onee ObICTPOro noucka u T. A.

B HekoTOpbIX Cny4vasx ¢ NOMOLLbIO hannoB cookie Mbl MOXeM nonydaTe MHOPMAaLMIO NS NoKasa peknamHbIX
06bABNEHMN, OCHOBaHHbLIX HA aHanu3e BalMx EeNCTBUIN BO BPeEMS HaBurauum (npocmMoTpa ToBapoB, NoceLLeHns
pasgenoB M T. A4.), Ha Hawen lMnatgopme, Ha nNnaTtopMax TPETbUX CTOPOH UMK B MOOLIX APYrMx LUdpoBbIX
NpOCTpaHCTBaXx.

B ntobom cnyyae, Hawm dparnbl Cookie HUKOraa He COXpPaHSItT MHCpOpMaLMIO NMIMYHOIO XapaKkTepa, TaKylo Kak
naponu, AaHHble KpeanTHOM unm oebeToBon KapThl 1 Tak ganee.
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4. Kak MOXHO KOHTpONnUpoBaTb Ucnonb3oBaHue ¢annoB cookie Ha 3Toun MNnardopme?

Ha naHenn koHcurypaumm cannos cookie, HaxogsLlenca B NOCTOSSHHOM JocCTyrne Ha Hawen lNMnatdgopme, Bbl
MOXeTe Mony4uTb BCO MHopmMauuio o dannax cookie, ncnonbdyemoix Ha aton [natdopme, a Takke y3HaTb O
HasHa4YeHUW, ONIMTENBHOCTU ENCTBUSA 1 yNpaBreHny (COOCTBEHHbIE UMM TPETbMX CTOPOH) KaXA0ro U3 HUX, 4Tobbl
KOHTPONMpPOBaTb BKITHOYEHUE U OTKIMOYEHME TeX hannoB cookie, KOTopble He ABMSOTCA CTPOro obsizaTenbHbIMM
ansa yHkumnoHmposaHus lNnatgopmel.

Korga Bbl oTkntovaeTe dhannbl cookie, ecrnm 3710 BO3MOXHO, COOTBETCTBYOLWME dhannbl cookie yaandawTca m3
Bawero 6paysepa. Npu aTom B ntobom cny4dae, korga Bbl OTKNOHseTe (hann cookie, HO yaanuTb ero HEBO3MOXHO,
Mbl BCerga npucrtynaem k ero 6nokmposke. Takvum obpasom, Mbl HUKOrAa He Bygem Mcnonb3oBaTb OTKIIOHEHHbIE
BamMun cpannbl cookie n caenaem Bce BO3MOXHOE, UYTOObl MX yaanutb (oGpaTute BHUMaHWE, YTO HEKOTOpble
MeXaHU3Mbl yaaneHust HAXOAATCS BHE HaLLEro KOHTPOMS, NOCKOSbKY 3aBUCAT OT TPETbUX CTOPOH, OTBETCTBEHHbIX
3a KOHKpeTHble ¢hanrnbl cookie).

Kpome TOro, npm HaBuraumm B ceTu VIHTEPHET Bbl MOXeTe OTKMounTb dainbl cookie B cBoem Opay3epe., 310
KacaeTcs U cookie TpeTbMX CTOPOH, KOTOPbIE Bbl MPUHSANN 1 BNOCNEACTBMM XOTUTE OTKNOHMTL. [lanee npueBognTcs
MHdOopMaLMs O TOM, Kak 3TO caenatb B HEKOTOPbIX CaMbIX pacnpoCTpaHeHHbIX bpay3epax:

. Google Chrome
. Internet Explorer
. Mozilla Firefox

. Safari

OTOM BO3MOXHOCTbLIO OTKa3aTbCA OT (hannoB cookie MOXHO BOCNOSb30BaThCA B FI0OOM MOMEHT.

YbeautenbHO NpPOCMM BacC y4uUTbiBaTb, YTO Kak ONUMU Ha NaHenu KoHdurypaumm cannoB cookie, Tak wu
BO3MOXHOCTb O0TKa3aTbCsi OT UCMONb30BaHMs hannos cookie 3aBUCAT 0T ocobeHHoCTe Ballero 6paysepa. Takum
obpa3oM, ecnu Bbl BhINOMHMIIM HAcTpoWiKy ¢harnnoB cookie Ha OQHOM YCTPOWCTBE M XOTUTE MPUMEHUTL TE Xe
HaCTPOWMKM NS ApYroro yCTpoONCTBa, TO Bam NOTpebyeTcs akTMBMPOBATb TY XKe CaMyHo OMLUUI0 HA 9TOM YCTPONCTBE.

Kpome Toro, oTHocuUTENBHO (hainioB cookie TpeTbX CTOPOH, HeOBX0AMMbIX AN NoKasa pekriaMHbIX 0GbABNEHNI
B COOTBETCTBUM C BalUUMW MHTEPEcamu, CTOWUT YYWUTbIBaTb, YTO OTAENbHbIE TPETbU CTOPOHbI MOTYT SIBMATLCS
y4YaCTHMKaMM OOHOW M3 CrieAyrLWwmx MNporpamMM aBTOMaTUYECKOTO PErynMpoBaHUsi pekrnamHbIX OObsSBMEHUA B
3aBWCMMOCTU OT NOBEAEHUS MONb30BaTeNel B CETU, C COOTBETCTBYHOLLMMM BapuaHTamu 4O6POBONBHOIO oTKasa:

. Network Advertising Initiative (NAI) - http://www.networkadvertising.org/choices/

Google Analytics - https://tools.google.com/dIpage/gaoptout

. Meta - https://www.youronlinechoices.com/

5. Kro ucnonb3yeT MHdoOpMaLMIO, COXpPaHAEeMYI0 ¢ noMoLlbio hannoB cookie?

MHpopmaunsa, coxpaHgemas ¢ noMoLLbto hannos cookie Ha Halwen nnatopme, UCNOoSb3yeTCa TONbKO HamMu, 3a
WCKITIOMEHMEM CIyYaeB, YKal3aHHbIX B pasgene 2 kak «®Pannbl cookie TpeTbMx CTOPOH», Koraa dannbl cookie
NCMNOMb3yTCH U YyNPaBnsAloTCa CTOPOHHMMM OpraHvM3aumnsiMy, OKasblBaloWMMU HaM UndpoBble YCAYrM B Lensx
ynyylweHns Halux CEepBMCOB W HaBurauuu nonb3oBatenen Ha Hawen [Mnatdopme. Bonee noapobGHyto
NMHOPMALMIO MOXHO HaWTU Ha naHenu koHdurypaumm dannos cookie, HaxoasLwencs B NOCTOAHHOM AOCTyNe Ha
Hawewn MnaTtdopme.

[na gononHuTensHon nHdopmaumm 06 obpaboTke nepcoHarnbHbIX AaHHbIX B paMKax Hallero coTpyaHu4ecTsa c
TPETbUMU CTOPOHAMU N MEXOYHAPOAHON Nepeaayn AaHHbIX Bbl MOXETE 03HAaKOMUTLCH C AOKYMEHTOM «[lonuTnka
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http://support.google.com/chrome/bin/answer.py?hl=es&answer=95647
https://support.microsoft.com/es-es/help/17442/windows-internet-explorer-delete-manage-cookies
https://support.mozilla.org/es/kb/habilitar-y-deshabilitar-cookies-sitios-web-rastrear-preferencias
https://support.apple.com/es-es/HT201265
http://www.networkadvertising.org/choices/
https://tools.google.com/dlpage/gaoptout
https://www.youronlinechoices.com/

KOH(MOaeHUManbHOCTU», AOCTYNHOM Ha Hawen [Mnatdopme, U NOAUTUKAMKU KOHMDUAEHUMANBHOCTU UK
HacTponKaMu KoHUAEHUMansLHOCTN Ha NnaTopmax TPeTbUX CTOPOH.

3aecb nepeyvncrieHbl Hambornee 3Ha4YMMble TPETbU CTOPOHbI, KOTOPLIM Mbl pa3pellaeM pasmMelaTb dannbl cookie
Ha Hawen nnatdgopme. Y3Hante 6onblue 0 TOM, Kak 3TU TPETbU CTOPOHbI 00pabaTbiBatoT Bally MHGOOPMAaLMIO:

e Cant 6esonacHocTn Google Business

e Microsoft
o Meta

e Pinterest
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https://business.safety.google/privacy/
https://www.microsoft.com/en-us/privacy/privacystatement#page-top
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2Flegal%2Fcontroller_addendum&data=05%7C02%7Cjorgerme%40inditex.com%7Cb6e256dea4b441ea31ff08dcfdbe321d%7Cc8e8bdb68e7c41d5bc4137fff3c33b75%7C0%7C0%7C638664240556271129%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=YRSfNMqhFbL8GCnirNSsUy8xeHbjWOjxvvQnv5hNSXM%3D&reserved=0
https://policy.pinterest.com/en/privacy-policy#section-additional-info-for-eea-swiss-and-uk-data-subjects-legal-bases-we-rely-on-where-we-use-your-information



