NOJINTUKA KOHPUOEHLMATIBHOCTHU U
NUCMNMOJIb3OBAHUA PAUNOB COOKIE

KPATKUA OB30P HALLEW NOJIUTUKN 5
KOHOUOEHUWAINIBHOCTU U UCINOJNIb3OBAHUA ®AUTTIOB
COOKIE

1. O HAC. Mbl — koMnaHus ¢ orpaHMy4eHHON 0TBETCTBEHHOCTLIO Retail Group Kazakhstan
LLC u Industria de Diseio Textil, S.A. (Inditex, S.A.). mbl obpabaTbiBaeM BaLUu
nepcoHarnbHble AaHHble, BbICTyNasi B Ka4yecTBe COBMECTHbIX BraferibLeB AaHHbIX. JTO
03HauaeT, YTO Mbl HECEM COBMECTHYIO OTBETCTBEHHOCTb 3a 06paboTKy U 3alMTy BaLUMX

AaHHbIX. [ogpobHee.
2. AnAd YEro mbl UCNOJIb3YEM BALWUN OAHHbBIE. Mol ucnonbsyem sawun

JaHHble (Mony4YyeHHble B ceTu WHTepHeT wnuM nnyHO), MOMWMO MpoYero, Ans
agMUHUCTPUPOBAHUA Ballei perncTpauum nonb3osatens, AN aaMMHUCTPUPOBaHUS
BaLIMX NOKYMNOK TOBApOB UMK yCnyr, ANs NpeaocTaBneHnsl OTBETOB Ha Bally 3anpockl, a
Takke, MO BalleMy >XefaHuio, AN OTNpaBkM Bam MepCOHaNM3NPOBaHHBLIX COOBLLEHWIA.

MNogpobHee.
3. C KAKOW UENbO Mbl UCMOJIb3YEM BALUM TNMEPCOHAIBbHLIE

OAHHBIE. Y Hac ecTb 3akoHHble OcHOBaHMS Ans 06paboTkM BalUMX NEepCOHanbHbIX
[@HHBIX NO HECKONMbKUM npuunHaMm. OCHOBHasi MpuUYMHa 3aKmioyaeTcs B TOM, 4TO
obpaboTka BalIMX NEepcoHanbHbIX AaHHbIX SBMSETCS  HEeobXoaWMbIM  YCNOBMEM
MCMNOSTHEHUs1 AOroBOpa, KOTOPbIN Bbl 3aKMOYaeTe C HaMu Npu PerucTpaumm, a Takke
KOr[ja Bbl coBepLUaeTe NOKyMKy MK nonb3yeTech MobbIMU HAaWMMK yeryramu. Mbl Takke
“cnonb3yeMm BaliM AaHHble B APYrMX Lensx, Hanpumep, Ans pearvpoBaHUs Ha Baluu
3anpocel, a Takke OTNPaBKX PACChINOK, Ha KOTOPbIe Bbl Noanucanucs. MNoapobHee.

4. KOMY Mbl NPEAOCTABJIAEM AOCTYN K BALUMM NEPCOHAJIbHbIM

OAHHBIM. Mol npegoctasnsem gocTyn K BawyMMm AaHHLIM NOCTaBLUMKAM  YCRYT,
OKa3blBaKOLWMM HaM COOENCTBUE UM MOLAAEPXKKY, Oyab TO KOMnaHum rpynnbl Inditex nnm

TpeTbyu nuua. NoapobHee.

5. BALUU MNMPABA. Bul nmeete npaBo Ha AOCTYN K BaliMM NepPCOHarbHbIM JaHHbIM, a
Takke MUX uUcnpasneHne wnu yaanedve. B psge criyyaes Bbl MOXETE BOCMONb30BATLCS
TaKke APYrMMU NpaBamu, TakKUMK Kak NpaBo Ha BO3paXkeHue NPOTUB UCTIONb30BaHUS UMK
nepefaymn BalLMX JaHHbIX, Kak noapoBHo onncaHo Huxe. MoapobHee.

Mbl  pekomMeHOyeM BaM O3HAaKOMUTbCA C MOSMHOM Bepcuer Hawen MonuTuku
KOH(pMAEHUMaNbLHOCTU U UCTIONb30BaHUA hannoB cookie, NpeacTaBNeHHON HMKE, YTOObI
nony4YnTb NONHOE NpeacTaBrneHMe O TOM, KakuMm obpa3oMm Mbl Byaem MCnonb3oBaTb Ballu
nepcoHanbHble AaHHbIE, a TakKe O BallMX NpaBax B OTHOLUEHUN BalLUNX OAHHbIX.
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NPEXAE, YEM HAYATD...

e B arton Monutuke koHcpuaeHUMANLHOCTU U UcnoONb3oBaHUA ¢pannoB cookie Bbl HangeTe BCHO
HeoOXxoouMyI0 MHMOpMaUUI KacaTeNbHO WCMNOMb30BaHWUS HaMUM MNepcoHarbHbIX AaHHbIX HaLIMX
nonb3oBaTtenen U KNUEHTOB, HE3aBMCUMO OT KaHana unuv cpencTB nepegayvm AaHHbIX (OHMaWH Mnu
JFINYHO), KOTOPbLIMY Bbl NOMNb3YeTECh A5 B3aMMOAENCTBUS C HAMMW.

e [Ecnu Bam HyxHa MHoOpmMaLnsa O TOM, Kak Mbl UCNOMNb3yeM hannbl cookie M aHanorMyHble YyCTPOMUCTBA,
KOTOpble MOryT yCTaHaBNMBAaTbCA Ha TepMUHanax Hallux nonb3oBaTenen U KNMEHTOB, pekoMeHayem
03HakoMuTbCs ¢ MNonuTtukon B obnactu cannos Cookie.

o Mhbl npumMmeHdaem npuHumun npo3pavyHoCTn B OTHOLUEHUn nobbIx onepaum?l, coBeplwiaemMbiX C BallnMu
nepcoHasribHbiIM OaHHbIMU, 4YTOObI Bbl B MOJTHON Mepe noHnMarsu, Kak U novyemy mMbl UCMOJIb3yeM Balln
AdaHHble, a TaKkKe KakKnMu npaBamu Bbl obnagaete B OTHOLLEHWN BaLLMX OAHHbIX:

o Mbl npegocTtaBnsieM BaM NOCTOSHHbIA AocTyn K [lonuTuke KOHMAEHUNaNbHOCTU 1
ncnonb3oBaHMa ¢arnoB cookie, a Takke KO BCen WMHGopMauuun, npeactaBneHHon B Hel. Bbl
MOXeTe 03HaKOMUTbLCH C Hel B ntoboe Bpewmsi.

o Bbl Takke moxete nonyynTb 6onee HOApOﬁHYI-O Mchopmaumo O TOM, KaK Mbl UCMNOJ1b3yEM Balllkn
AaHHble nocpeacTBOM AarnbHeuNlero B3aMMoAencTBUA C HaMu.

e Hwxe npeactaBneH psg TEPMUMHOB, KOTOpblIE pPEerynspHO YrNoOMUHaKTCA B AaHHou [lonuTuke
KOH(bnaeHumMansHOCTN U cnonb3oBaHus dannos cookie.

o [og TepmuHom "Mnatcopma”, kak npaBuno, nmelTcs B BUAY nobble kaHanbl Ny cpeacTtsa,
KOTOpble Bbl UCMOMNb3yeTe AN B3aMOAENCTBUS C HaMU (MOCPEACTBOM LiMGpOBLIX PECYPCOB UMK
nnyHo). OCHOBHbIE U3 HUX CreayoLwue:

= Haw Beb6-canr.

* Hawe npunoxeHune: MobunbHOE NPUNOXEHNE, yCTaHOBMNEHHOE Ha BalleM YCTPONCTBE, a
TaKke gpyrue npunoXeHusi, KOTopble Mbl MOXEM MCMOMbL30BaTh Ha Hawen MNnatdopme.

. JInyHoe nocelwleHune Noboro n3 Hawmnx MarasuHoB.

1. KTO BbICTYMNAET B KAMECTBE BJIAQEJIbLIA BALUUX
NMEPCOHAJIbHbIX AAHHbIX

Bnagenbuamu Bawmx nepcoHarbHbIX AAHHbLIX ABAKTCA:

» Retail Group Kazakhstan LLC, komnaHus, KOTOpasi B HACTOALLMIA MOMEHT ocyllecTBnsieT B KasaxctaHe
npoaaxy npoaykunn 6peHaa ZARA («ZARA KA3SAXCTAH»)

o [TMoutoBbI agpec: 192/2, npocnekT [ocTbik, AnmaTbl, KazaxcTtaH
o Appec aneKTpOHHOW NoYThI cneumanicTa no 3awmte gaHHbiX: dataprotection@zara.com

» INDUSTRIA DE DISENO TEXTIL, S.A. (INDITEX, S.A.), S.A. (<INDITEX»):

o [MoutoBkin agpec: Avda. De la Diputacion, Edificio Inditex, 15143, Arteixo (A Coruia), VicnaHus.
o Appec aneKTpOHHOW NoYThI cneumnanicTa no 3awmte gaHHbixX: dataprotection@zara.com

WHbimu cnoBamm, ZARA KABAXCTAH un INDITEX (coBmecTHO «Mbi» unu « CoBMECTHbIE BNagenbLibl» ), BEICTYNakT
B kayecTBe COBMECTHbIX BnafenbLeB BalMX MEPCOHAaNbHbIX AaHHbIX. OTO O0O3HAYaeT, YTO Mbl COBMECTHO
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oTBevaeM 3a 06paboTKy M 3aliMTy BalLMX MEPCOHaNbHbIX AaHHbIX, 3a UCKMYeHuem cnyyaes, korga INDITEX
OencTByeT B Ka4yecTBe eQUHCTBEHHOro BNnaaernbLia onpeaeneHHon rpynmbl NepCoHanbHbIX AaHHbIX.

2. 3A4YEM Mbl OBPABATbLIBAEM BALLUU NMEPCOHAJIbHbIE OAHHbIE

B 3aBMcMMOCTM OT Lenel, ¢ KOTOpbIMU Mbl NEpUoAMYeckn obpabaTbiBaeM Te UMW MHble BalluM NepcoHarnbHble
OaHHble, KaK W3MOXEHO HWXKe, HaM HeobxoAumMo, B 3aBUCUMMOCTM OT KaXAoOro KOHKPETHOro criyvasi,
obpabaTbiBaTh criegyowme Buabl aHHbIX:

* [OaHHble, yAOCTOBEpSAoLMe Bawy FIMYHOCTL (Balle uMms, hamunug, hotorpadus, SNeKTpoHHbI agpec,
JomallHu agpec, TenedoH, A3blK, PbIHOK, C KOTOPOro Bbl B3aMMoOencTByeTe C HaMu, KOHTaKTHble
OaHHbIe);

=  3JKOHOMMYECKMEe OJaHHble U UH(popMaUUA O TPaH3aKUMUAX (NraTexHble OaHHble UMW AaHHble Ballei
GaHKOBCKOM KapTbl, MHPOpMAaLUS O BalLMX MOKyMKax, 3akasax, Bo3Bparax);

* [daHHble O nMoAaKn4vYeHun, reorpacmyeckom pacnosioXeHMn u/unu gaHHble Gpaysepa (Hanpumep,
[OaHHble 0 MECTOMONIOXEHUWN, NOEHTUMMKALNOHHBLIA HOMEpP YCTPOWCTBA, ID peknamogartens n 1. .);

= KOMMepuecKas MH(opmMauus (ecrnv Bbl NoANMcaHbl Ha Hally HOBOCTHYIO PacCbifiky);

" I/IHCpOpMaLI,VIﬂ O BallnX BKycax U npeanoYTeHusXx.

*  MOryT noTpeboBaTbCs crneuuanbHble KaTeropum AaHHbIX (HanpyMmep, MeQUUUHCKME OaHHbIe B Crlyyasix,
Korga aTo HeobGXxooMMO ANs ynpasrieHus onpedeneHHbIMA WHUMAEHTaMu, Hanpumep, CBS3aHHbIMU C
KOCMEeTUYeCKon NpoayKumnen).

MomHuTe, UTO BCerga, korga BaM HEOBXOOUMO yKasaTb BallM NepcoHarnbHble AaHHbIe AN NoNyYeHus JocTyna K
nobon pyHkLMM unu cepsucy MNnatgopmel, onpeaeneHHsle nonsa 6yayT noMmedeHbl B kKa4ecTBe 0b653amersibHbIX
01151 3arofiHeHUs1: 3Ta UHpopMauns Hy)XXKHa Ham Anst TOro, 4Tobbl okasaTb BaM TpebyeMyto ycnyry unm obecneumnTb
OOCTYN K onpefeneHHbIM onumsiM 1 yHKUuaM. MNMpruMnTe K CBEAEHUIO, YTO €CNU Bbl pelumMTe He cooblaTb Ham
yKasaHHble JaHHble, BAM MOXET OblTb OTKa3aHO B permctpauuun UM MCrnonb3oBaHMM YKa3aHHbIX CEPBMCOB Un
onuun.

B onpeneneHHbIx cnyyasx TpeTbs CTOPOHa Morfna npegocTaBuTb HaMm MHAhOPMaLNIO O Bac, UCNONb3yH Kakyo-nmbo
dyHKUMIO nnu cepeuc Ha MNnaTdopme, Hanpumep, HanpasMB Bam NOAAPOYHYHO KapTy Ui OTNPaBMB 3aka3 Ha BaLl
agpec. B atux cnyyasix Mbl 06pabaTtbiBaem BalLM JaHHbIE NULLIL B TOW CTENEHW, B KOTOPOW OHWU UMEKT OTHOLLEHUE
K Takon YHKUMM UK CepBUCY, KaK ykasaHO B HacTtoswen [Monutuke KoHdumaeHumaneHocTn un [MonuTuke
ncnonb3oBaHusa gannos cookie.

B opyrux cny4dasix Mbl MoXXem cobupatb MHOPpMaLUIO MACCUBHO, UCMOMb3YS TAKUE MHCTPYMEHTbI OTCIIEXMBAHNS,
Kak dhavnbl cookie B Opay3epe M npouvMe aHanoruvHble TexHornormm Ha Hawen [natdopme, a Takke B
OTnpaBnsieMblX BaM Matepuarnax.

B 3aBucMMOCTM OT TOro, kKakum MMeHHO obpa3om Bbl B3ammogencTsyeTe ¢ [1natdopmon, To ecTb Kakue ycnyru,
TOBapbl UMK ONUMM Bac MHTEPECYIOT, Mbl 06pabaTbiBaem Baluy NepcoHarnbHble AaHHbIE B CNeAyoWwmX Lensx:

LUENb Moppo6Hee
1. ADMUHUCTPUPOBaHNE Ballen Ecnu Bbl pewmnu ctatb 3aperMcTpupoBaHHbIM MOSNb30BaTENIEM HaLLEW
peructpauum B KayecTBe Mnatdopmbl, Ham Heobxoaumo ob6bpaboTaTb BawKW AaHHble, 4YTOOLI
nonb3oBartens Mnardopmbl mgeHTucbmumpoBatb Bac KakKk nonb3oBaTtensa [lnatdopmbl n

npegocTaBuMTbL BaM OOCTYN K ee (PyHKUMSAM, ToBapam M ycnyram (kak
3aperMcTpupoBaHHOMY Mosb3oBaTento). Bbl MoxeTe yaanuTb Ball akkayHT
3aperMcTpupoBaHHOIO MOJSb30BaTess, CBSA3aBLWNCH C HALWWM OTAENOM
06CnyXMBaHUS KITMEHTOB.

Hactoswum ™Mbl nHdopmMuMpyem Bac O TOM, YTO [aHHble O BalUuUX
OEVCTBUSX, KOTopble Mbl cobupaeM no apyruMm kaHanam Nnatdopmbl u
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KOTOpbIE BKHOYAOT CBEAEHNS O BalLMX NMOKyNKax, 6yayT CBA3aHbl C BALLIMM
aKKayHTOM, TaK 4YTO [HOCTYN MOXHO OydeT nony4yaTb K COBOKYMHbIM
cBeeHusAM.

2. B uensix saknoyeHuns u
MUCMONHeHUs AO0roBopa Kynnm-
npoAaxu TOBapoB uUnun
OKa3aHus ycnyr, KOTOpPbI Bbl
3aKn4yaeTe C HaMu Ha
Mnatdgopme

310 BkItovaeT B cebs 06paboTky BalLMX NEPCOHANbHbIX AaHHbIX, MMaBHbIM
o6pasom B criegylowmx Lensx:

[Ons oTnpaBneHnsa BaMm 0GHOBNEHN U yBEAOMITEHUI KacaTerbHO
(byHKUUA, TOBApPOB M YyCnyr, SBAAKOWMUXCA NpeaMeToM
[oroBopa, B TOM 4YMClie ONMpPOCOB B OTHOLUEHUM KavecTBa, B
uensax BbISIBIEHUS  CTENeHW YOOBMETBOPEHHOCTM  KIMEHTa
OKa3aHHbIMMW YCIyramu.

Ona agMuHUCTpUpoBaHUA onnatbl npuobpeTaembix Bamu
TOBApOB W YyCMyr, BHE 3aBMCUMOCTU OT BblbpaHHOro cnocoba
onnatsl. [Mpumep:

= Ecnu npu nokynke nobon Halwen NpoaykumMm Ha Beb-caliTe nnm yepes
NPUIOXeHWe Bbl PeLUMTE aKTMBMPOBAaTb OMUMI0 COXPAHEHUS BalMX
nnaTeXHbIX AaHHbIX 48 AanbHENWNX NOKYMOoK (MPW Hanm4umn Takomn
BO3MOXHOCTW), HaM Heobxoaumo obpaboTaTb ykasaHHble JaHHble B
Lensx aktMBauun Takom yHKumW. B cnyyae Bawero cormacus Ha
aKTMBaLMio 3TON OnuMM (ONUMSA aBTO3aNoONHEHNS), NPY AanbHEenLwmnX
NnoKyrnkax Baln nnatexHble f[aHHble 6yayT  aBTOMaTU4eCcKu
NnosiBNATLCA B COOTBETCTBYHOLMX Monsax. Takum obpas3om, Bam He
HY>XHO OyAeT BBOAUTb WX 3aHOBO NPV KaXdoW HOBOW onepauun, u
yKasaHHble [aHHble OyoyT cuMTaTbCs [OEeWCTBUTENbHBIMU - MpU
OanbHENWNX MNoKynkax. Bbl MoxeTe WM3MEHWTb CBOW MraTEXHble
AaHHble Unu yaanuTb Ux B Noboe BpeMs, 3anas B pasgen nnatexHon
MHdOpMaLuM B Ballel Y4YeTHOW 3anucu 3aperMcTpupoBaHHOrO
nonb3oBatens Ha Beb6-cavte wnu B pasgene «Mon akkayHT»

NPUINOXEeHUA.
Ona aKkTMBaLmm MEeXaHW3MOB, HEeobXoaAnMbIX ons
npeaynpexaeHus 7] obHapyxeHus cnyyaeB

HeCaHKLMOHUPOBAHHOIO MCNoNb30BaHuUA Mnatdopmbl,
Hanpumep, BO Bpemsi MOKYNKM M BO3BpaTta TOBApOB, a Takke
BO3MOXHbIX MOLUEHHUYECKUX [OENCTBUNA, CcoBepllaeMbIX
npoTMB Bac wu/unu npotuB Hac. Ecnm Mbl coyTtem, 4TO
TpaH3aKuna MOXeT ObITb MOLIJeHHI/ILIeCKOI7I, nnn BbIABUM
HeoObl4HOE NOBeAeHMe, KOTOpoe yKasbiBaeT Ha  MOMbITKY
MOLLEHHMYECKOrO MCMONb30BaHUA Hawmx yHKUMIA, NpoayKuum
unu ycnyr, takasd obpaboTka MOXeT npuBecTM K OnokupoBke
TpaH3akuMM WM yganeHuo  BallenW  y4yeTHOW  3anucu
nonb3oBaTtens.

Ona ocyuwectBneHna BO3MOXHbIX OOMEHOB wunuM BO3BpaToB
TOBApOB MOCfe ux npuobpeTeHusi, a Takke ANd ynpaBreHus
3anpocaMmm O Hanuuum TOBapoOB, B 3aBMCUMMOCTU OT Hanuyus
yKa3aHHbIX Onuui B TOT UMW MHOW MOMEHT.

B uensx BbICTaBneHWs CHETOB M NPeaoCTaBNeHns YeKoB 1 CHETOB
Ha NOKynKW, COBepLUEHHbIE NocpeacTBom lNnaTtdopmbl;

[Ona obecneyeHnss BO3MOXHOCTM  UCMOSb30BaHUS  APYrUx
mmerowmxcsa YHKUMA wWnu  yCrnyr, Takux Kak MOKyrKa,
nonyvyeHve, ynpasneHne U UCnorib3oBaHMe NOoJapoOvYHON KapThbl,
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a Takke ansa goctyna un ncnonb3oBaHusa cetu Wi-Fi, koTopyto Mbl
npegocTaBnsiemM NOKynaTensm B HaWnx puanM4eckux marasmHax.

[nsa obecnevyeHns BO3MOXHOCTM NpeanaraTe Bam onpeaeneHHble
nepcoHanusnpoBaHHble YCryru (Hanpumep, MOWUCK TOBAapOB,
pe3epBUPOBAHNE NMPUMEPOYHBIX U T. I1.), AOCTYMHbIE B HEKOTOPbIX
marasuHax, Mbl MoXem o6pabaTtbiBaTb [aHHble O Ballem
MECTOMNOOXKEHNMN U KOHTAKTHbIE AaHHbIE.

= HakoHel, Mbl MoOxeMm o6pabaTbiBaTb BaluM [aHHble Ans
BbINONHEHNS NobbIX topranYeckmx 0ba3aTensbCcTB, KOTOpble MOTYT
ObITb NPUMEHUMBI.

3. Ina npegocTaBneHns oTBeToB
Ha 3anpochl U 3asiBKM,
OCYLLIECTBsIEMbIE NOCPECTBOM
KaHanoB obcnyXnBaHus
KITMEeHTOB

Mbl o6pabaTbiBaeM TONbKO Te MEepPCOoHarbHble AaHHble, KOTOpble CTPOro
HeobxoauMbl Ans paboTbl C BalMMK 3asiBKAMU UM Afsl OTBETOB Ha
BOMPOCbI, U3FTOXKEHHbIE B HUX.

Ecnu Bbl o6pau.|,aeTer K Ham no TeJ'Ie(*)OHy, 3BOHOK MOXET 3anncbiBaTbCA
C LeJ1blo KOHTPOIA Ka4vecTBa O6CJ'Iy)KI/IBaHMF|, a Takke ans Toro, YToObl Mbl
MOrnn OoTBeTUTb Ha Ball 3arnpoc.

Ecnn B kauyecTBe kaHana oOGCNyXuBaHWS KIWEHTOB Bbl BblibupaeTe
WhatsApp (ecnu oH JocTyneH), Mbl nepegagum Baw Homep TenedoHa
komnaHum WhatsApp Inc. (pacnonoxeHHon B CLUA), ytobbl noaTBEpANTD,
4YTO Bbl SIBNAETEChb MNOMb3oBaTenem 3Toro cepsuca. PekomeHaoyem Bam
NPOBEPUTH CBOWM HACTPOWKN KOHMAEHUNANBHOCTU U NPOYECTb MOMUTUKY
KoHpuaeHuunansHoctn WhatsApp, 4Tobbl nonyunte 6onee nogpobHyto
nHdpopmaumto o Tom, kak WhatsApp ncnonb3yeTt nepcoHanbHble AaHHble
nonb3oBaTenen CBOMX CEPBUNCOB.

Ecnu B kayecTBe kaHana obCcny>XuBaHUs KNUEHTOB Bbl BbibUpaeTe yaT B
coumanbHbIX CETAX W Yy APYrUxX NOCPeaHUKOB (ecrniv OH AOCTYneH), 13
coumanbHOM CETUM UNM akkayHTa y nocpefHuka 6yayT MMNopTMpOBaThCS
HEKOTOpble BalUM MepCoHarnbHble AaHHble, Takue Kak UMSA UM UMs
nono3opartens. Kpome TOro, MNOMHWUTE, 4YTO [JaHHble, KOTOpble Bbl
nepegaeTe B 3TOT CepBUC, OyayT AOCTYMNHbI BalIe counanbHOM CeTU UMK
nocpeaHnKy 7] nognagaroT noa Jencteune nx NOMANTUK
KOHUAEHUMNANbHOCTA, NO3TOMY Mbl PEKOMEHAYEM BaM NMPOBEPUTbL CBOU
HaCTPOWKMN KOHpnaeHUManbHOCTH " npo4ecTb NONNTUKK
KOH(pMaeHUManbHOCTU couuanbHOM CeTU WM nocpedHuka, 4Tobbl
nony4ntb 6onee nogpoGHY MHOPMALMIO O TOM, KaKk OHW MUCMOMb3yHT
nepcoHarnbHble AaHHbIe NONb3oBaTesen CBOMX CepPBUCOB.

4. B MapKeTUHroBbIX Liensax

OT10 nogpasymeBaeT 06paboTKy BalUMX NepCoHarbHbIX JaHHbIX KOMNaHUeN
INDITEX B cnegytowux Lensax:

» [Ons wHamBmugyanusaumu npegnaraeMbix Bam ycriyr, a Takke B
uensix noflydeHuss BO3MOXHOCTW Afs Hac [daBaTb Bam
peKkomMeHAaLMn Ha OCHOBE Ballero B3avMOAEWCTBMS C HamMu Ha
Mnatdopme w©n aHanusa Bawero npoduns nonb3oBaTens
(Hanpumep, Ha OCHOBe BalLEn UCTOPMU MOKYMOK U MPOCMOTPOB B
Opaysepe).
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Ecnu Bbl nognucaHbl Ha Hawy paccbifiky, TO Mbl 0bpabaTtbiBaem
BaLUW NepcoHarnbHble AaHHblE AN aAMUHUCTPUPOBAHUA Ballen
NOANUCKU, B TOM YucCne A5 OTNPaBku NepcoHanM3MpoBaHHOMN
MHdOpMauMM O Hawux TOBapax W Yycrnyrax npu MNOMOLLN
pasnuMyHbIX CPEACTB CBA3U (TakUX Kak 3fieKTpoHHas noyta u SMS-
coobueHuns). Mbl Takke MOXeM nNpeaocTaBnATb BaM 3Ty
WHpopMaLmo NocpeacTBOM push-yBeJOMMEHUI B Cryyae, ecnu
OHM aKTUBUPOBaHbI Ha BalleM YCTPOWCTBE;

= OG6pawaem Balle BHMMaHWe Ha TO, 4TOo obpaboTka BaLLMX
nepcoHanbHbIX AaHHbIX BKMOYaeT aHanu3 Bawero npodwuns
nonb3oBaTens WU KMWeHTa B UENsAX BbIABMEHUS BalnX
npeanoyTeHWn 1 yyeTa npu OTnpaBke BaM MHAOpMauun TOro,
Kakve ToBaphbl 1 yCnyru B Hanbosbluel CTeneHn COOTBETCTBYIOT
BalLeMy nepcoHanbHOMy cTuno. Hanpumep, ncxogsa s sailen
MCTOPMN MOKYNOK M MPOCMOTPOB, Mbl Oyaem OTNpaBnsATb Bam
pekoMeHaaumn TOBapoB, KOTOPbIE, C HaLLen TOYKU 3pEHUST, MOTYT
ObITb Bam MHTEPECHLI. Ecnun Bbl sABrseTecb
3aperucTpupoBaHHbIM Nonb3oBaTtenem, To Bam byaeT JocTynHa
YHKUMSA HANOMUHAHWSA O 3aKase, KOTOPbIN Bbl HE 3aBEpLUNK;

*  [loMHuTe, YTO Bbl MOXETE OTNUCATLCA OT pPacChifiku B noboe
BpeMsA 6e3 kaknx-nnbo JOMNOMHUTENbHbIX PACX0O0B. ATO MOXHO
caoenatb B pasgene [natdopmbl «HoBOCTHas pacchbinkay», a
Takke cnegys UHCTPYKUMAM B KaXOoM yBegomrieHun. Ecnn Bbl
He XOTWUTe MonyyaTb yBEAOMIEHUS, TO Bbl MOXeTe OTKIHOYMTb
COOTBETCTBYHLLYIO OMLMIO B BalleM YCTPONCTBE;

[nsa nokasa Bam peKnamMHbIX o0bABNeHUn B WMHTepHeTe,
KOTOpble Bbl MOXeTe BWAETb MNpWU MNoceleHun Beb-CanToB WU
NPUNoXeHWA, Hanpumep, B couuManbHbIX ceTax. PeknamHble
00bsABMNEHMS, KOTOPbIE Bbl BUAUTE, MOTYT ObITb CNyYanHbIMK, HO B
HEKOTOPbIX Cly4yasiX OHWM MOryT OblTb CBSi3aHbl C BalMMWU
NPeanoyYTEHNSIMA UMM UCTOPUEN TMOKYNoK M NpPOCMOTPOB B
Opaysepe.

= Ecnn Bbl nonb3yetecb couManbHbIMU CETSIMM, Mbl MOXEM
NpefocTaBUTb KOMMAHUSIM, C KOTOPbIMW Mbl COTPYAHMYAEM,
onpeneneHHylo MHGopMauuo, YTobbl OHM MOMMK MoKasbiBaTb
BaM peknamMHble 06bsaBneHns Hawero 6peHaa u, B obLuem nnaHe,
npeanaratb BaM M TakuM Mofb30BaTeNsiM, Kak Bbl, PEKITAaMHble
00bsABNEHNs, KOTOPble MPUHUMAKOT BO BHUMaHWe Ball Npodusb
Ha yKas3aHHbIX caWTax coumanbHbix ceTe. Ecnu Bbl xoTuTe
nogpobHee y3HaTb 00 MCNONB30BaHUN BALUMX AAHHLIX U O TOM,
KaKk paboTaeT peknama B couumasbHbIX CETSX, PEKOMeHOyeMm
O3HAKOMUTBLCHA C MOMUTUKOW KOH(UAEHUMANbHOCTM CanToB TexX
coumnarnbHbIX CeTeRn, B KOTOPLIX Y Bac eCTb npodunu.

* Mol Takke ncnonb3dyem Ballu AaHHblE 4118 TPOBEeEHUS pacyeToB
M CETMEHTHOrO aHarnm3a no peknamMmHbiM 06bABNEHMAM, KOTOPbIE
Mbl MoOKasblBaeM MONb30BaTeENsM Ha nnatdopmax HEKOTOpbIX
Halmx napTtHepoB. C 3TOW Lenbo Mbl COTPYAHUYAEM C TakMMu
TpeTbMMM CTOPOHAMW, KOTOpble NpeanaratoT Ham Heobxoanmyo
TexHonorno (Hanpumep, cannsl cookie, nNMkcenu, KOMMNEKTbI
pa3paboTkvM nporpammHoro obecneveHvs) AN UCMONb30BaHWSA
atux ycnyr. [lpocbba wmMeTb B BMAY, 4YTO, XOTA Mbl He
npefocTaBnsieM TakMMm napTHepaMm MnepcoHarnbHble AaHHbIE, MO
KOTOPbIM BO3MOXHO YCTAHOBWUTb NMMYHOCTb, Mbl BCE e JaeM UM
KaXgbli pa3 onpefdeneHHble MAEHTU(UKAUNOHHbIE OaHHble
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(ranpumep, peknamMmHbll  MAEHTUMWKATOP, CBA3AHHBIN  C
YCTPONCTBOM; WAEHTUPMKATOP, CBSA3AHHLIA C  KaKMM-NMGo
ainom cookie n 1. T.). Ecnn Bam HyxHa 6Gonee nogpobHas
MHpopMaLmsa nNo JaHHOMY BOMPOCY, O3HAKOMbTECb C Hallewn
Monutukon B OTHOWeEHWM cpamnos cookie. Kpome Toro, Bbl
MoxeTe CcObpocuTb CBOW peKNaMHbI  MAEHTUdUKATOP Unn
OTMEHUTb nokas nepcoHann3npoBaHHbIX peknamHbIX
06bABNEHNIN HA CBOEM YCTPONCTBE, M3MEHWUB €ro HAaCTPOMKM.

= OborauweHre gaHHbIX: Koraa mMbl cobupaem Balum nepcoHarnbHble
OaHHble U3 pasnuuHbIX UCTOYHMKOB, NpU  OnpeaeneHHbIX
0bCcToATENBCTBAX Mbl MOXEM CBOAUTbL MX BOEOUHO, YTOObI nydlue
MOHATb Bawy NOTPEOHOCTU U NPEeANOYTEHMS, CBA3aHHbIE C HaLLEen
npogykuuen u ycnyramym (B TOM uucre Ons Uenen adHanuaa,
reHepupoBaHWs MONb30BaTENbCKMX NPOodUNen, MapKeTUHIOBbIX
nccrnegoBaHUNM, KOHTPONSA KayecTBa W yCOBEPLUEHCTBOBAaHMUS
Halero B3auUMOOEWCTBUA C KIMeHTamu). OTO  OTHOCMUTCH,
Hanpumep, K criegyrolemMy: KOMOMHUPOBaHWE BaliMX OaHHbIX B
TOM Ccryyae, ecnM y Bac €CTb 3aperncTtpupoBaHHas y4veTHas
3anncb, HO Bbl COBEpLUAETE NOKyMKy 6e3 perncrpaunm, UCnonb3ys
TOT X€ afpec SMeKTPOHHOW MOYThbl, KOTOPbIA MpPUBHA3aH K 3TOWN
YYETHOM 3anucu; aBToOMaTMyeckas KOMMUNAUMSA MHopMauum
(Takon, kak agpeca IP u MAC unu meTagaHHbIe), KOTOPYIO Mbl
MOXEM nNpuBSA3aTb K [AaHHbIM, MpegocTaBfieHHbIM — Bamu
HenocpeAcTBEHHO B XO4€e Balunx AeNcTBui Ha Nnatdopme nnu B
noboM n3 HawuMx MarasmHoB (Hanpumep, 3TO MOXeT ObiTb
MHdOpMaLWs, CBSA3aHHas C BalMMK MOKYMKamMm B OObIYHbIX
MarasmHax Unu OHNawH, ¢ BalMmu npegnoyteHmsamn n 1. .).

= [na npoBefeHVs MPOMOAKUMMW (Hanpumep, Ans opraHusauuu
KOHKYPCOB, PO3bIrpbILLEN UNN OTNPaBKN MEPEYHS MMEIOLLNXCHA B
HanMyYMM TOBaApOB WIM OAHOrO TOBapa Ha afpec SMeKTPOHHOM
MoyThbl, YKasaHHbli Bamu). [lpuHMMas yyactne B noOON
NpoMoakLMK1, Bbl faeTe corfacue Ha obpaboTKy TeX WUNMKU UHbIX
nepcoHarnbHbIX AaHHbIX, NPEAOCTaBNsAEMbIX BaMU UCXOAst U3 ee
XapakTepa MOCpPefCcTBOM Takux CPeAcTB, KakK coumarnbHble CEeTU
wnn Tnatdopma. B cnyyae Bawero yvactms B nobon
npomMoakumn, Bam OyayT npedocTaBfeHbl YCNOBMS y4acTus,
copgepxawme 6Gonee noppobHyw wmHdopmauuio 06 obpaboTke
BaLLUX NEepPCOHasbHbIX OAHHbIX;

= [Ina pacnpocTpaHeHus cpegu nonb3oBatenen Mnatgopmbl nnu
nocpeacTBOM HaLUMX KaHamnoB B coLMalnbHbIX CETAX hoTorpaduii,
KoTopble Oblin Bamu onybnvkoBaHbl B OTKPbITOM OOCTyne v B
CBSA3M C KOTOpPbIMW Bbl MPEOOCTaBUNN CBOE SIBHO BblpaXXeHHOe
cornacue Ha UCnonb30BaHWe Af1S COOTBETCTBYHOLLEN LiENN.

5. AHanu3 NonNb30BaTENbCKOro
onbITa U KavyecTBa B Lensax
YIYYLLIEHUS HALWIUX YCIyr

Korga Bbl 3axoaute Ha Hawy lMnatdopmy, INDITEX nHcdopmupyet Bac o
TOM, 4TO Mbl Oygem oGpabaTbiBaTb [OaHHble O Balle HaBurauum B
aHanUTU4YeCKNX U CTaTUCTUYECKUX LeNnAX, B YaCTHOCTU, AMs TOro YTobbl
MOHATb, Kakum obpasom nonb3oBaTenu B3aUMOAEWCTBYIOT C Hallen
MnatcopMon, a Takke C akUMsMU, KOTOpble Mbl MPOBOAMM Ha ApYrux Beb-
canTax v B MPUIOXEHMUSX, C LeNbl0 COBEPLLIEHCTBOBAHMS HALLUUX YCITyT.

Kpome TOro, nepunoan4vyeckm Mbl NposoauMmM uccriegoBaHUA Ka4vectBa U
nPUHUMaem Heob6xoAuMbIe Mepbl ana Toro, 4YTO6bl BLISIBUTb CTEMEHb
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YAOBNETBOPEHHOCTU HALUMX KIIMEHTOB WU MoOSib3oBaTesnied U onpeaenutb
cdhepbl M HanpaBneHws 4ns ynyylleHus.




3. KAKUE 3AKOHHbIE OCHOBAHUA OAIOT HAM NPABO HA
OBPABOTKY BALWUUX NEPCOHAJIbHbIX AAHHbLIX

3aKoHHbIE OCHOBaHWS, faloLlmne HaMm nNpaBo Ha 06paboTKy BalUMX NEPCOHAarbHbIX JAaHHbLIX, 00YCMNOBIEHbI, MOMUMO
npoyero, Lensimn, B KOTOPbIX Mbl 06pabaTbiBaeM UX, B COOTBETCTBUM C U3MNOXEHHBLIM B Tabnumue Huxe:

LUenb

lOpmJ.qucme OCHOBaHuA

1. ABMMHUCTPMPOBaHMWe Ballen
perncrtpauum B KayecTBe
nonb3oBartens Mnardopmbl

Mbl obpabaTbiBaeM BaliM AdaHHble, MOTOMY 4YTO 3TO Heo6xoAUMO B
COOTBETCTBMM C MpaBuUNamMu U YCIOBUAMU, pPerynvpyromnmm
ucnonb3oBaHWe Be6G-canTa U npunoxeHus. VHbIMn crioBamu, Ansi Toro,
4YTOOblI Bbl MOIMM 3apeructpupoBatbcsi Ha [Mnatdopme B kadvecTBe
nonb3oBaTtensi, Ham Heobxoaumo o6paboTaTb BalKM MepcoHanbHble
OaHHble. B npoTMBHOM crniyyae, Mbl HE CMOXEM agMUHUCTPUPOBaTL BaLly
pervcTpaumtio.

Mbl nonaraem, 4To y Hac eCTb 3aKOHHbIN MHTEpPecC CBs3biBaTbh C BaLUUM
aKKayHTOB MH(OpMauuio O MOKyMKax M AaHHble O BawWxX AENCTBUSX,
coOpaHHble Mo pas3nNu4yHbIM kaHanam NMnartdopmbl.

2. lna 3aKno4YeHusa n
MCMONHEeHUs AOroBopa Kynnm-
npoAaxu TOBapoB Unun
oKasaHus ycnyr

Mbl obpabaTbiBaeM Baln [aHHble, MOTOMY 4YTO 3TO Heobxoammo Anis
3aKrYeHNs C BaMu JoroBopa Kynnu-npoaaxu ToBapoB UNKM oKasaHus
ycnyr.

OnpepneneHHaa obpaboTka AaHHbIX, CBA3AHHbLIX C NPOLECCOM MOKYMKMY,
aKTUBMPYETCS N1LLb NOTOMY, YTO Bbl 3TO 3anpaluMBaeTe Unu paspeLlaete,
Kak 9TO MPoOUCXOQUT B Clyvae XpaHeHns NraTeXHbIX AaHHbIX AN OyayLmx
MOKYMOK UMW A1 BKIMOYEHMs onuuii onoseLeHnst « CKopo B mpogaxe» unm
«CHoBa B npogaxe» (Mpu Hanu4umm Takmx yHKUnn). B ykasaHHbIX criyqasax
obpaboTka BalWMX QJaHHbIX OCYLIECTBMSETCHS Ha OCHOBaHUM Ballero
cornacus. Kpome TOro, wmbl obpabaTbiBaeM [JaHHble O Ballem
MECTOMOJSIOXKEHMM, KOrda Bbl JAaeTe Ham corflacue Ha npegsioxeHve Bam
KOHKPETHbIX YCNyr 4epe3 MnpuroXeHne npu MOCELLEHMN HEKOTOPbIX M3
HaLlmMX MarasuHoB.

Mbl cunTaem, 4TO y HAcC WUMEETCA 3aKOHHbIM WMHTepec MNpOBOAUTb
HeobxoaMMble NPOBEPKM NPy 0POPMITEHMM MOKYMKU UMW BO3BpaTa B Liensix
BbISIBIIEHNS U NpefoTBpalleHnsi NOTEeHUManbHOro 3r0ynoTpebneHuns u
MOLLEHHMYECTBa NpW WUCMNOMb3oBaHuM nnaTtdopmbl NMbo ans aHanmaa
achbekTBHOCTM paga npegnaraeMbix Ha NnatopmMe CEPBUCOB, TaKMX Kak,
Hanpumep, cepBUC pekoMeHgauum pasmepa. Mol noHumaem, 4TO
obpaboTka TakMx AaHHbIX OTBEYaeT MHTepecam BCeX 3a4eCTBOBaHHbIX
CTOPOH: Ansi Bac, NOCKOSbKY 3TO MO3BOMSET HaM MPUHATb MepPbl, YTOObI
3alUTMTb BaC OT NOMbITOK MOLLUEHHWUYECTBA, NPeANpPUHUMAEMbIX TPETbUMM
CTOpPOHaMW, W Afs Hac, MOCKOMbKy 3TO MO3BONSET HamM He A0NyCTUTb
HeCaHKLMOHUPOBAHHOIO UCMNofb3oBaHusa [natdopmbl; Anst BCeX Halumx
KNMMEHTOB U obLlecTBa B LLeNOM, NOCKOMbKY 3TO 3alUMLLAET UX MHTEPECHI
nyTeMm NpefoTBpaLLEHUS MOLLUEHHUYECKMX OEVNCTBUIA 1 UX BbISBIIEHNS B TEX
cryvasix, koraa OHW BCE XXe COBEpLUAlTCS.




LUenb

I‘OPVI,DM‘-IGCKMG OCHOBaHuA

3. O6cnyxuBaHMe KNMEHTOB

Mol cunTaem, 4To Y Hac eCTb 3aKOHHO€ nMpaBO O0TBe4YaTb Ha nobble Bawwmn
3anpocbl Yepes pasiiyHble nMerLlmeca KaHalbl CBA3WU. Mol noHUMaeMm,
4yToO o6pa60T|<a Taknx gaHHbIX TakkKe COOTBETCTBYyeT BallnMM UHTepecaM B
TON CTeneHn, B KOTOpOIZ OHa no3BONA€eT HaM OKa3biBaTb A4 Bac
COOTBETCTBYOLLYK noaAdepXKy W oTBeYaTb Ha BO3HUMKawLWine Yy Bac
BOMpPOCHI.

B yacTtHocTM, 06paboTka BalMX AaHHbIX HEOOXoAMMa Ansi UCNOJTHEeHUs
JoroBopa Kynnu-npogaxu npu obpaleHum K Ham Ans paspelueHusi
HenpeaBMOEHHbIX CUTyauui, CBSI3aHHbIX C BalMM 3aka3oM unu
TOBapoOM/ycnyron, NpuobpeTeHHbIMK NocpeAcTBOM [naTtgopmsl.

Ecnu Baw 3anpoc cBfA3aH C UCMOMHEHWEM BalluX MpaB, O KOTOPbIX Mbl
MHOPMUPYEM BacC HWXe, UK MPETEH3UI B OTHOLLEHUM HaLlen NpoayKumnm
unu ycnyr, To B 3TOM cryyae Mbl ObrnagaemM 3akOHHbIM MpPaBOM Ha
00paboTKy BalLMX OaHHbIX B LiensiX COGMI0AeHUA HalnX KPUANYECKUX
obszaTenbCTB.

B HekoTOpbIX cry4yasix, CBSI3aHHbIX C 3asiBNEHUSIMM O MNPOAYKLMMU,
obpaboTka JdaHHbIX MOXeT OblTb Heobxoguma ansa obecneyeHus
00LLEeCTBEHHbIX MHTEPECOB B 0611aCTN 34paBOOXPAHEHNS.

4. MapKkeTuHr

INDITEX wnmeeT 3akoHHOe npaBo oGpabaTbiBaTb BallW NepCOHarnbHble
JaHHble B MapKETMHIOBbIX LeNsaX Ha OCHOBaHWW cormacusi, KOTopoe Bbl
Ham JaeTe, HaNpUMep, cornallasch Ha NonyYyeHne NepcoHanM3MpoBaHHOM
nHdopmMaLmm No pasnuyHbIM KaHanam, corfnawascb Ha noryyeHve push-
yBEOOMIIEHWA Ha BalleM YCTPOWCTBE, YCTaHaBnMBas Ha HEM
COOTBETCTBYIOLUME HACTPOMKM KOHDMAEHUMANBHOCTN, Ccornawasach ¢
HacTpovikamu pannoB cookie, NMMOO B MOMEHT MPUHATUS HOPUANYECKUX
YCIOBUIN 1 NOMOXEHUA ANA y4acTus B MPOMOAKLUKN UM Ans nybnvkaumm
BaLLMX n3obpaxkeHui Ha NMnaTdopmMe nnm Hawmx kaHanax B counanbHbIX
CeTsX.

Mbl cumtaem, 4yto INDITEX wmmMmeeT 3akoHHOe MpaBO Ha npoBefeHue
NPOUIMPOBaHMSA Ha OCHOBaHWKN TOW MHGOPMaLUK, KOTOPYIO Mbl UMEEM O
Bac (BKroYasi BaLly MCTOPUIO MPOCMOTPOB B Bpay3epe, NpeanoyTeHUn unm
MOKYMOK), @ TakKe Ha OCHOBaHWW NEePCOHarnbHbIX AaHHbIX, KOTOPbIE Bbl HAM
npegocTaBuin, B TOM YMCIIE O BO3PACTHOW rpynne nnm a3blike — B Lensix
oKasaHus BaMm NepcoHanu3npoBaHHbIX  ycrnyr unu nokasa
nepcoHann3vpoBaHHOW WHoOpMaumm Ha Hawen [natgopme wnn Ha
nnatcpopmax TpeTbux CTOPOH, a Takke B Lienax oboraweHus AaHHbIX, —
MOCKOSbKY Mbl MOHUMaeM, YTO Takne AaHHble obpabaTbiBaloTcs Takke 1 B
BallMX MHTepecax, TaK KaKk 9TO MNO3BOMSET BaM YnyylWwuTb Ball
nonb30BaTefbCKMN  ONbIT W MNOMAyYUTb AOCTYN K uHPoOpmauum B
COOTBETCTBMM C BaLLUMW NPEANOYTEHUSAMM.

5. AHanus Nnonb3oBaTeNbCKOro
onbiTa U KavyecTBa

Ha ocHoBaHun ceoero 3akoHHOro uitepeca INDITEX BbinonHseTt aHanua
nonb30BaTenbCKOro onbITa n cTeneHu YOOBNETBOPEHHOCTH
nonb3oBatrenen [lnatgopmon. OO6paboTka STUX [OaHHbIX TaKke
OCYLLIECTBMSETCS B BalLMX UHTEpecax, NOCKONbKY ee Lenb 3aknoyaeTcs B
yNyylleHun Ballero nonb30BaTenbCKOro onbita U nNpeocTaBneHnn Bam
Bonee Ka4yeCTBEHHbIX YCryr.
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4. KAK 4OJINO Mbl XPAHUM BALUU NEPCOHAJbHbBIE AAHHbLIE?

CpOK XpaHeHUs BaluMX NepCcoHanbHbIX AaHHbIX 3aBUCWT OT LiENeEN, B KOTOPbIX BbINOSHAETCS Mx 06paboTka, B
COOTBETCTBUM C YKa3aHHbIM HUXKE:

Lens CpOK XpaHeHusi NepCoHanbHbIX AaHHbIX

1. AABMMHUCTpUpoBaHue Bawen | O6paboTka BalMX AaHHbIX OCYLIECTBMNSAETCS B TEYEHUE BCErO0 BPEMEHW,
perucTpauum B KauecTBe noka Bbl OCTaeTeCb 3apermMcTpMpoBaHHbIM Nosib3oBaTeneM (To eCTb, A0 TEX
nonb3oBaTens Mnatdgopmbi nop, Noka Bbl HE PELUNTE OTKa3aTbCsi OT MOANUCKN).

2. CocTaBneHue n ucnonHeHne | Mol obpabaTtbiBaem Balln JaHHble B TEYEHME CpoKa, HeODXoaMMOoro anis
[OoroBopa Kynsu-npogaxwu 3aKMOYEHMST U UCMONHEHUs [OoroBopa Kynnu-npogaku TOBapoB MMM
TOBapoOB UM OKa3aHWA ycnyr oKasaHusi ycnyr, B TOM YMCre NOTeHUManbHOro Bo3Bparta ToBapoB, a Takke
»anob Mnu NpeTeHsunin, CBsI3aHHbIX C NPUOOPEeTEHMEM YKa3aHHbIX TOBapoB
WUnn ycnyr.

B HekoTOpbIX cnyvasx Mbl obpabaTbiBaeM faHHblE NULLbL A0 TeX nop, noka
Bbl He rnpuMmeTe peleHne o6 obpaTHOM, Kak, Hanpumep, B crnydae C
NNaTeXHbIMU OaHHBIMMW, KOTOPbIE Bbl 3aMPOCUIM COXPaHUTb ANns OyayLmnx
MOKYMOK (ecnn Takas oyHKLUUSI NpegycMOoTpeHa).

3. O6cnyxuBaHUe KNMEHTOB Mbl o6pabaTtbiBaeM BaluM nepcoHasnbHble OaHHble B TEYEeHWe Cpoka,
Heo6XxoauMMOro Ans OTBETa Ha Ball 3arnpoc, a Takke B TeYEHNE BPEMEHN,
YCTaAHOBMEHHOIO MpasunamMu, KOTOpble MOryT MNPUMEHATBCS B KaXKAoOM
OTAEenbHOM cry4ae.

4. MapKeTUHr INDITEX 6ygeTt obpabaTbiBaTb BaluM AaHHble A0 TeX MOp, Nnoka Bbl He
OTKa)xeTeCb OT MOAMNCKN HA HOBOCTHYHO PacCbIfiKy.

AHamnornyHeim obpasom, Mbl Oygem MokasblBaTb BaM peknaMHble
00BSABNEHMS C YYETOM BalUMX MHAMBWUAYaNbHbIX UHTEPECOB OO Tex nop,
noka Bbl HE M3MEHWTE HACTPOWKM Ballero ycTponcTtsa, Gpaysepa wnwu
dannoB cookie Takum 00pasoM, 4TOObI OTO3BaTb COOTBETCTBYHOLLEE
paspeLleHue.

Ecnu BbI yqyacTtByeTe B NpoOMoOaKkuundax, Mbl COXpaHdAeM Balln OaHHble B
Te4yeHune wectu (6) MecsdALeB C MOMEHTAa 3aBepLlleHnd akuni.

5. AHanus Nnonb3oBaTeNbCKOro Mbl o6pa6aTb|BaeM Balln OaHHble Mo mMepe Heob6XoaMMOCTM B TedeHue
onbiTa U Ka4vyecTBa CpPOKa, Heo6XoaMMOro Ham Ans BbIMONHEHUS TOW U NHON npouenypbl nnu
npoBegeHna nceriegoBaHuaA B Lienax obecne4deHnsa kavecTa, NMbO o TEX
nop, Noka Mbl HE caenaemM Balln AaHHble 6pay3epa AdHOHUMHbIMMW.

HecmoTps Ha To, 4To Mbl 0OpabaTbiBaeM BallW faHHbIE CTPOro B TEUYEHNE Cpoka, HEOBXOAMMOro AN AOCTUXKEHUS
Tpebyemoii Lenu, B ganbHellemM Mbl o6ecrnedymBaem UX Haanexallee XpaHeHue U 3alluMTy Ha BpeMs, B TeYeHue
KOTOPOro MOTYT BO3HWKHYTb OTBETCTBEHHOCTb B CBSI3W C MX 0OpabOTKOW B COOTBETCTBUMM C OEWCTBYIOLLMM
3akoHogaTenbcTBOM. Mbl ydansdem Bawy MNepcoHanbHble [OaHHble MO0 WCTEeYEeHUUM Cpoka [aBHOCTH,
npenyCcMOTPEHHOro Ans NoTeHUUanbHON OTBETCTBEHHOCTHU.

5. MEPEOAEM 11 Mbl BALWWWX OAHHBIE TPETbUM JIULIAM

[Ons poctmwkeHns uenen, ykasaHHblx B HacToswen Monutnke KoHpmaeHUMansHOCTU U MCNONb30BaHMs hannos
cookie, Mbl JOMKHbI obecneunTb AOCTYN K BalUMM MepCOoHarnbHbIM [aHHbIM U (MNM) nepedatb UX KOMMAHUSM
pynnel INDITEX, a Takke TpeTbuMM nuuam, NpeaoCcTaBnsoLLmMX HaM NogaEPXKKY B OKa3aHUM BaM YCryr, HarnpumMep:
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. (*)MHaHCOBbIM yypexaneHnam,;
. yypexageHuam n CJ'Iy)K68M, 3aHMMarLnmcd BbidBneHnem v npeagorepawieHmemMm MolWeHHUYeCTBAa,
. nposaﬁp,epbl TEXHONMOINNM4YeCKnX U aHalrimTU4YeCKnx ycnyr,

= npoBanepbl M NapTHEPbLI NO OKa3aHWIO YCNyr, CBA3AHHbLIX C MIOTMCTUKOW, TPAaHCNOPTUPOBKOMN U
AOCTaBKOW, U/Unun nx napTHepCcK1Me npeanpustus,

" KOMMaHunAM, oKkasbliBakOLLMM YCIyru, cBA3aHHbIE C OﬁCﬂy)KVIBaHVIeM KITMEeHTOB;

= MpoBangepbl yCnyr U napTHepbl, MMEIOLWME OTHOLLIEHVE K MapKeTUHTY U peKrname, Takvie kak Beo-
caiiTbl coLManbHbIX CETEN, PeKNaMHble areHTCTBa U NapTHEPLI MO peknamMe.

= [ocyOoapCTBEHHbLIMM CTPYKTYPaMu.

B uensax acppekTMBHOro okaszaHus ycnyr HEKOTOpPbIe N3 ATUX YUYpexXaeHUNn HaxoaaTcsa 3a npegenamu Pecnybnnkm
KaszaxctaH. Bawu nepcoHanbHble AaHHble ByayT nepepasaTbea komnanusm [pynnbel Inditex Group, a Takke
TpeTbMM Nuuam, KoTopble HaxoaaTcsa Ha TeppuTopun KazaxctaHa n Ha TeppuTopun MHOCTPaHHbIX FOCYAapCTB.

HacTtosiwum Bbl faeTe cornacue Ha nepegavy Ballnx NepcoHarnbHbIX AaHHbIX kKomnanuam [pynnbl Inditex Group,
TpeTbUM Nuuam Ha Tepputopumn KaszaxcraHa, a Takke Ha TpaHCTpaHUYHYH0 nepegavy Balux OaHHbIX.

B cny4yae nepegaun Banx AaHHbIX HA TEPPUTOPUIO MHOCTPaHHbLIX FOCYAapCTB, KOTOPbIe HE 00eCneyYnBatoT 3aLuTy
NMepCcoHarsbHbIX [aHHbIX, HACTOAWMM Mbl YBEAOMIIIEM Bac O MNepedave BaluMX MNEepCOHanbHbIX OAHHbIX C
cobniogeHMeM Heo6XoAUMBIX Mep NPeAOCTOPOXHOCTU U obecneymBas 6e30MNacHOCTb BalIMX AaHHbIX, C
MCNoNb30oBaHMEM Hauboree yOoOHbIX WHCTPYMEHTOB MeEXOYHapoO4HOW nepefavn  [OaHHbIX, Hanpumep
CTaHOapTHbIX [AOrOBOPHbLIX YCIOBWUA, W JOObIX COOTBETCTBYHOLIMX [OOMOSHUTENBHBIX Mep. Bbl MoxeTe
O3HaKOMUTbCs €  AaHHbiMn  CTaHgapTHbiMM  [lonoxeHusimu  [lJoroBopa MO Crnegyllwen  cebinke:
https://commission.europa.eu/law/law-topic/data-protection/international-dimension-data-protection/standard-
contractual-clauses-scc_en.

B cnyyae, ecnv Mbl npogagvm unu nepegagum BeCb UMK YacTb Hawero GusHeca unm akTMBOB APYron KOMMaHuw,
BxogsLuen B rpynny Inditex unum He BXxoasLuen B Hee, Unu ecnm kakas-nnbo gpyras koMMmepyeckasa onepaumsi byget
peanu3oBaHa B pe3ynbTaTe KOprnopaTUBHOW peopraHnu3aumm, Mbl MOXEM PacKpbiTb Bally NEPCOHAarbHbIE AaHHbIE
noTeHUManbHOMYy nonyyatento Ttakoro 6usHeca mnu akTuBoB. B cnyvae Takow npopaxu unv nepefavv Mol
NPUNOXNM pasyMHbl€ yCUnusa Ang Toro, 4Tobbl nonyyvaTernb UCNonb3oBan NnpeaocTaBrneHHble BaMU NepcoHarnbHble
JaHHble B COOTBETCTBUM C Hawewn [1onMTUKon KoHpuaeHUnansHOCTM U NCnonb3oBaHus dannos cookie. B aTom
crny4ae Mbl CYMTAEM, YTO Yy HAC €CTb 3aKOHHbIN MHTEPEC, COCTOALLMIN B peopraHM3auumn Hallen KopnopaTuBHOM

CTPYKTYpbI.

Kpome Toro, ecnu Bbl pelunTe ncnosnb3oBath [NnatdopMy Ha pasHbiX pbiHKax (T. €. co3aaTh 3aperncTpupoBaHHbIe
aKKayHTbl C OJHMM W TEM e aapeCcoM 3MEeKTPOHHOW MOYThbl Ha pasHbIX PbliHKax), HaMm MoXeT noTpeboBaTbcs
packpbITb UNu nepeaaTb MHPOPMALMIO, CBA3AHHYIO C BallMM aKKayHTOM MUY Ballen 4eATeNbHOCTbIO, KOMNaHUAaM
OpeHaa, paboTalolmmM Ha 3TUX PbIHKaX, B TOW Mepe, B KaKOW OHU MPUHMMAOT HEernocpeacTBEHHOE yyacTue B
DOCTWXEeHUN nbon 13 uenen, onucaHHbix B pasgene 2. Mbl cuMtaeM 3TO HEOGXOOUMbIM B COOTBETCTBUM C
HaLMMK B3aUMHbIMW MHTEpecamMu 1 NpeanoYTeEHNSIMN.

6. KAKUE NMPABA Bbl UMEETE B CJTYYAE NMPEOOCTABJIEHUA HAM
CBOUX OAHHbIX

Mbl 065a3yemcst obecneunBaTb KOH(UOEHUMANBHOCTb BalIMX MEPCOHanbHbIX AaHHbIX, @ Takke Heobxodumble
yCnoBus AN ocylecTBNeHUs Bawux npas. [1puH1uMasa BO BHMMaHMWe Bblllecka3daHHoe, COBMeCTHbIe Briagenblbl
JaHHbIMY cornacoBanu, YTo Bbl MOXETe OCYLLEeCTBMASATbL CBOU NpaBa 6ecnnaTHO NocpeacTBOM OTNPaBKU NUCbMa
Ha eAUHbIA agpec 3NeKTPOHHOM NoYThl (dataprotection@zara.com) ¢ ykazaHMeM NpUUUHbI Ballero obpatleHuns
W npaBa, KOTOpPbIM Bbl XOTUTE BOCMOMb30BaThbCs. B cnyyae HeobxoouMMOCTW Mbl MOXEM MOMPOCUTbL Bac
NpeaoCcTaBUTb HaM KOMUIO JOKYMEHTa, YAOCTOBEPSIOLLEro BaLly NMYHOCTb.
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Kpome Toro, Mbl MOXXeM NPeaAnoXmnte BaM BO3MOXHOCTb OCYLLECTBNATL CBOM NpaBa M 3aaBaTb CBOU HACTPOWMKM
KOHUAEHUMNANBLHOCTN NPU UCNONb30BaHUN HEKOTOPbIX HALUMX YCyr UNK NyTeM NpefoCcTaBneHns onpeaeneHHbIX
KaHanoB B pamMkax Hawen Nnatcdopmbl.

B yacTHOCTM, HE3aBMCUMO OT LEMU U IOPUONYECKUX OCHOBaHWUI Ans 06paboTkM BalUMX AaHHLIX, Bbl UMeeTe
crnegytolme npasa:

° 3al'lpaLLlVIBaTb AOCTYN K NnepcoHalibHbIM AaHHbIM, HaxoaAWMMCA Y Hac Ha XpaHeHUN. HanomuHaem
BaM, 4YTO eC/in Bbl dBlideTecCb 3aperncTpmpoBaHHbIM MNoOJib3oBaTeNIEM nﬂaTQ)Oprl, Bbl MOXeTe
O3HaKOMUTLCH C 3TOW VIHCbOpMaLlVIeVI B COOTBETCTBYHOLIEM pa3ferie Ballero akkayHra.

e TpeboBaTb BHECEHMS UCMPaABEHUA U U3IMEHEHUN B NepcoHanbHble AaHHble, HaxXo4sLmMecs y Hac
Ha XxpaHeHuun. Ob6pallaem Balle BHUMaHWEe, 4YTO €ecnu Bbl SABMASIETECH 3apPEermcTPUPOBaHHLIM
noneb3oBatenem Nnatdopmbl, TO Bbl MOXETE U3MEHSATb UMM OBHOBNATL BalLW NEPCOHanbHbIE AaHHbIE
B COOTBETCTBYIOLLEM pa3fene Ballero akkayHTta Ha [natdopme. Obpalyaem Balle BHMMaHWe Ha ToO,
YTO NpeaocTaBnsisi HaM OOCTYN K BallMM NepPCcOHarnbHbIM AaHHbIM NOCPEeACTBOM NOObLIX CpeacTB, Bbl
06a3yeTecb rapaHTMpoBaTb MX TOYHOCTb M AOCTOBEPHOCTb, a Takke yBeOOMMsTb Hac 06 ux
n3MeHeHusix. Bbl HeceTe OTBETCTBEHHOCTb 3a Nobow ywepd, npuinHeHHbln MNMnatgopme nnu nuuy,
oTBevatoLlemy 3a NnaTtdopmy, unm nobomy TpeTbemy nmuy, B criydyae coodLeHns Ham onBOYHOW,
HETOYHOW WUIM HEMOSHON MHopMauuio Npu permcTpaunn. Obpallaem Balle BHMMaHWE Ha TO, YTO, Kak
npaBwuro, oT Bac TpebyeTca NpefoCcTaBUTb HaM TOJbKO BallW NepCcoHarnbHblE JaHHbIE, a HE AaHHbIe
TpeTbUX nul, 3a WCKIYeHMeM Tex cry4daeB, korga [lonuTukon KoHMAEeHUManbHOCTU W
ncnonb3oBaHus dannoB cookie npegycMoTpeHo obpaTHoe.

e 3anpawwuBaTtb yganeHue BallMxX NepcoHanbHbIX OAHHbIX, B T€X Cry4vasX, Koraa oHW Gonblue He
TpebyoTca ons uenen, Ang KOTopbiX HAM Heobxoanmo Obino obpabaTtbiBaTh MX, Kak yKa3aHO BbiLUe,
Unu B criyyasx, koraa Mol 6onblue He pacrnonaraemM 3akOHHbIMW OCHOBaHUSIMU Ha Ux 06paboTky.

e (3anpawwuBaTb yAaneHue wunu orpaHuvyeHne obpaboTKM BalMX MEPCOHamnbHbIX AaHHbIX. 3TO
nogpasymeBaeT, YTO B ONpeAdeneHHbIX Crydyasx Bbl MOXeTe 3anpocuTb MPUMOCTaHOBKY 0BpaboTku
BalUMX Aa@HHbIX UK UX XpaHeHue B TedeHne 6onee JONroro cpoka, 4em 3To Heobxoanmo.

Ecnun BbI Aann HamMm CBOe pa3pelleHune Ha o6pa60TKy BallnX AaHHbIX B Kakux-nnoo uendx, To Bbl TaKXke nMmeete
npaBo OTO3BaTb YKa3daHHOe pa3pelleHue B NoO60M MOMEHT. HekoTopble n3 06CTOATENBLCTB, B CUIY KOTOPbIX
Bbl MOXeETe OTO3BaTb CBOE paspelleHue, U3noxeHol B pasgene 2, roe npeacraBneHbl uenn obpaboTkm Balumx
nepcoHarnbHbIX AAHHbIX.

Ecnu Bbl He xenaete, 4TOObl Mbl HanpaBnANM MHAOPMAUMIO TPETbUM CTOPOHAM Afs Nokasa BaM peKaMHbIX
00BbSABNEHMI, OTKa3aTbCA OT 9TOr0 MOXHO HECKOMbKMMMK Cnocobamu, Hanpumep U3MeHUB HacTPOWKM Ha CBOEM
YCTPOWCTBE, M3MEHMB HacTponku Gpaysepa u (unn) cannoB cookie, a Takke nyTem NPOCMOTPa MOJIUTUKU
KOHUAEHUManNLHOCTN 1 NPOBEPKN HACTPOEK Ha carTax couunanbHblX ceTen, rae y Bac eCTb Npodunun, unm xe
OTNPaBKWU HaM 3MIEKTPOHHOIO NMUCbMa Ha YKa3aHHbIN Bbille apec 3MNEKTPOHHOW NoYThl C MHhOpMaLuuen o Ballem
3anpoce.

B cnyyvasx, korga mbl 06ragaem 3akoHHbIM NpaBoM Ha 06paBoTKy BalUMX NepcoHasbHbIX AaHHbIX HA OCHOBaHWUM
BaLLero cornacus Unu B LieNsX AOroBopa, kak ykasaHo B pasfene 3, Bbl Takke MMmeeTe npasBo notpebosatb
nepefaun BallMX MEPCOHaNbHbIX AaHHbIX. OTO O3Ha4aeT, YToO Bbl GygeTe MMEeTb NPaBO Ha MonydYeHne
MPEeAOCTaBEHHbIX HaM MepPCOHarbHbIX AAHHBIX B CTPYKTYPUPOBAHHOM, YHMBEPCANbHOM M MallMHOYMTaeMOM
hopmaTe, a Takke Ha nepedadvy MX APYrMM YYPEXOAEHUSIM Hanpsmyto, 6e3 Kakux-nmbo MpensiTCTBUI C Hallen
CTOPOHBI.

Kpome TOro, B Tex cnyuvasix, korga o6paboTka BalMxX AaHHbIX OCHOBaHAa Ha HallMX 3aKOHHbIX MHTepecax, Bbl
Takke MMeeTe NpaBo Bo3paxkaTb NPOTUB 06paboTKM BalUMX NepCOHarnbHbIX AaHHbIX.

HakoHeu, ™Mbl I/IH(*)OpMMpyeM BaC O TOM, 4YTO y BaC e€CTb npaBO nogaBaTb »xanobbl B KOHTPOJIbHbIE€ OpraHbl,
OTBETCTBEHHbIE 3a 3allUTy NepCOoHalbHbIX AaHHbIX, B YHACTHOCTU, B CrneayrLline ydpexageHua:

- WMcnaHckoe areHTCTBO MO 3alUUTe AaHHbIX:
https://www.agpd.es/portalwebAGPD/index-ides-idphp.php,
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- OpraH cTpaHbl, rae pacnonoxeHa KoMnaHus po3HMYHOM Npogaxu: MUHMCTEPCTBO LUMEPOBOro pas3BnuTuS,
WHHOBALMI U a3POKOCMMUYECKOWN NpoMbILLNeHHOCTN Pecnybnuku KasaxcTtaH.

7. YTO NPOUCXOAUT, KOIraA Bbl NMPEAOCTABIIAETE HAM AAHHBIE
TPETbUX CTOPOH WUINU ECJIN TPETbA CTOPOHA NPEAOCTABUIA
HAM BALWUU OAHHBIE?

Mbl npeanaraem yHKLMM UNKU yCnyrv, Tpebytolime oT Hac 06paboTKM NepcoHarnbHbIX AaHHbIX TPETbUX CTOPOH,
KOTOpble Bbl, Kak Nonb3oBaTternb UMW NOKynaTenb, OOMKHbI NPeaocTaBUTb Ham, HanpuMmep, ONns akTMBauun U
OTNpaBKyM NMOJAPOYHON KapTbl MMM ANs UCMOMb30BaHUS MOAAPOYHOIO Baydepa B MPUMOXKEHWU (Tam, rae 3T
hYHKUMM OOCTYMHBI), N B Clydae aBTopM3aLuM TPETbEW CTOPOHBI AJ1s MOMyYeHUsl 3aKas3a B HalMX MarasuvHax
UMK NapTHEPCKUX opraHusauusix. Ecnv Bbl npegocTaBnseTe Ham nepcoHasbHble JaHHble TPETbUX CTOPOH WUIK
ecrnM HaM HeobXxoOMMO 3anpocuUTb AdaHHble TPeTbel CTOPOHbl MPWU MOJIyYEHUM 3akasa Ha Bawe WMs, Bbl
noATBepXXAaeTe, YTO yBEAOMUIIM TaKylo TPETbIO CTOPOHY O HeoBXoauMbIX HaM Lensix u cnocobe obpaboTku ee
nepcoHarnbHbIX AaHHbIX.

Ecnn kakas-nmbo TpeTbsi CTOpOHa MpedocTaBuiia HaM BallW [daHHble UMW ecnv Bbl NMPefoCTaBUNM UX CaMM,
BOCMOJIb30BaBLUNCL (PYHKUMEN WU YCRYrow, 3anpolleHHbIMM OAHMM W3 HalMX Mosfb3oBaTtenen, Mbl Oygem
NCcnonb3oBaTb UX ANs yNpaBneHns Takoh OyHKLUEN MMM YCINYron B KaKAOM KOHKPETHOM criyvyae B npegernax
Lenen, ykasaHHbIX B HacToswen Monntnke KoHUAEHUMaNnbHOCTN N NONUTUKE UCNONb30oBaHMs dhannos cookie,
CCbIflka Ha KOTOpble BCeraa BKIHOYAETCsl B HALLM COOOLLEHNS.

8. UBMEHEHUA B NOJIMTUKE KOHOUAEHUMWAJIBHOCTU U
MCNONb30BAHUA ®AUNOB COOKIE

Mbl MOXeM Ha CBOe YCMOTPEHNe BHOCUTb U3MEHEHUS B coaepKaHue faHHoW MonuTnkn KoHpuaeHUnansHoCTM 1
NCnonb3oBaHusa gannoe cookie. B aTom criyyae mMbl yBeAOMUM Bac 00 yka3aHHbIX U3MEHEHUSAX, UCNONb3Yys ANsi
3TOr0 Te WnM uHble yHkumMM Tnatdopmbl (Hanpumep, 6aHHep, BCMMbiBawLWee yBeooMIeHMe unu push-
yBegomineHue). Kpome Toro, Mbl MOXXeM HanpaBuTb COOTBETCTBYHOLLEE YBEAOMIIEHME Ha Ball agpec ANeKTPOHHOMN
noyTbl B Cryyasx, Korga OCYLLECTBMSiEMble MW3MEHEHUs TaK WM WHaye CBA3aHbl C 3alUMTON BalUen
KOH(pMAaeHUManbHOCTU, YTOObl Bbl MMENW BO3MOXHOCTb O3HAKOMMUTBCS C YKa3aHHbIMU M3MEHEHUAMWU WU MpU
XenaHum oTKasaTbCs WM oTnucaTbea oT nwbow ycnyrm unu onumn. Mbl pekomeHOyem Bam Nepuoavyecku
npocmaTpmBatb [MonnTMky KOHUAEHUMANbLHOCTM U UCMNONb30BaHWs GannoB cookie Ha crnyvar BO3MOXHbIX
U3MEHEHNIA, a TaKKe W3MEHEHWA U YIydleHUA B MHTEPAKTUBHOM pexume. [aHHbI AOKYMEHT MOCTOSAHHO
HaxoguTca B cBOBGOAHOM AoCTyne Ha HaweM Beb-cante n B Hawem [MpunoxeHuu.

9. MHOOPMALNA O ®AMNJIAX COOKIE

Mbl ncnonb3dyem dannbl cookie n gpyrve aHanornyHble cpeactea ans 6onee ygqobHOro ncnonb3oBaHnst Halemn
MnatdopMbl, 4TOBBI NONyyYaTb MHGOPMALMIO O B3aMModencTBuM nonb3oBatens ¢ lMnatdgopmon, a Takke, B
onpeAeneHHbIX Cny4dasx, YToObl MMEeTb BO3MOXHOCTb MOKa3biBaTb BaM pekrnamy, UCXOAS U3 BalMX NpeablgyLumx
npocmoTpoB. [NoxanyncTta, 03HakOMbTeCb C [lonuMTUKON B OTHOLWEHUN hannoB cookie, 4Tobbl nonyyYnte Gonee
TOYHOE NpeacTaBneHne 0 HUX U O APYTNX NMHCTPYMEHTaX, KOTOpble Mbl UCMOMb3yeM, 06 MX Ha3HayYeHnn, 0 TOM, Kak
ynpaensaTb HACTPOMKaMK, a TakKe ApYryto NonesHyo nHdopmMauuio.
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MonuTtuka ncnonb3oBaHus annoB cookie

NPEXOE YEM HAYATbD...

B paHHOM nonuTuke mMcnonb3oBaHust hainoB cookie npeacTaBneHa uHgopmauunsa ob ncnonb3oBaHuyn annos
cookie 1 MOXoXux yCTPONCTB, yCTaHaBNUBAEMbIX HA TEPMUHArbI HALLKX KIMEHTOB M Nonb3oBaTtenen. B otaeneHbix
cnyyasax davnbl cookie MoryT ObITb CBSidaHbl C 0OpabOTKOW MEepCOHaNbHbIX AaHHbIX, B CBSI3U C YEM Mbl
pEKOMEeHAYeM O3HaKOMUTbLCA C AOKYMEHTOM «[lonuMTuka KoHmaeHUManbHOCTMY», OOCTYMHbIM Ha Hallen
Mnatcopme, ecnu Bbl XOTUTE Yy3HaTb, Kak Mbl OobpabaTbiBaeM nepcoHarnbHble AaHHble HalIUX KIMEHTOB U
nonb3oBartenemn, kak BOCNOb30BaTbCA CBOUMM NpaBaMu UMM Kakylo TEPMUHOMOIMIO Mbl MPUMEHSIEM B OTHOLLEHUMN
Hawen Mnatdopmel (Beb-canTa, NpUNoXeHUst UM MU3NYeCcKMx MarasmHoB).

WH®OPMALINSA O ®ANIIAX COOKIE

1. Yrto Takoe chann cookie?

dann cookie — 3T0 HEGONbLLIONK TEKCTOBbLIN dhalin, NOAOOHbIM STUKETKE ANsl MOEHTUMMKAL MM BalLero ycTponcTea.
OH ycTaHaBnueaetcs Beb-caToM, NpUNoXeHnem nnu Apyrorn nnatopmMon Ha BalleM KOMMbOTepe, NnaHLleTe,
cMapToHe unu nobom ApyroM MOXOXEeM YCTPOWCTBE, M COOEPXKUT MHOPMaLMI0O O Ballel HaBuraumv wnm
oevictBusix. Pannbl cookie HeobxoauMbl, Hanpumep, Ans obecneyeHunss Gonee ygoGHOWM HaBuraumm u
OTCNEXUBaAHUS B3aMMOLENCTBUSA NOMb3oBaTenen ¢ nnatopmMaMy B LEeNsX BHEAPEHUS yNy4dlleHUn. Takke OHU
cnyXar ansi Toro, 4YTobbl aganTMpoBaTh NOKa3 peknamHbIX OObSABNEHUI K NPEANOYTEHUSM Nofb3oBaTens, U Ans
Opyrux uenen, ykasaHHblx fanee. ®annbl cookie He MPUUMHSAIOT HWUKaAKOro Bpeda KOMMbITEpY WNU Apyromy
YCTPOWCTBY.

Mop TepMuHOM «dbarinbl cookie» Mbl Takke NogpasymeBaem Apyrne noxoxue TEXHONOrMmM yCcTaHoBKM n/unm cbopa
WHpopmaumm o BalleMm ycTponcTee (Takue, kak flash cookies, web beacons wnu bugs, pixels, HTML5 (gns
nokanbHOro xpaHeHust) n texHonormm SDK ans npunoxeHun. Tawke TepMmuH «dannbl cookie» OTHOCUMTCS K
ucnonb3oBaHuio TexHonorum fingerprinting, TO ecTb MeTO4OB KOMOWHaLMW  OaHHbIX, MO3BONAOLLMNX
noeHTnmLMpoBaTh Balle YCTPOMWCTBO. B HEKOTOpbIX cryvyasix 3TM TEXHOMOrMM UCMOSb3YHTCA COBMECTHO C
darinamm cookie ansi cbopa u xpaHeHust nHdopmaumm, 4Tobbl obecneunTb paboTy oTaenbHbIX OYHKUMA U
cepBMCOB Ha Hawen [natdopme wnmM 4TobObl MOKa3biBaTb BaM peKNaMHble OOBABMEHUS HA CTOPOHHMX
nnaTgopmMmax Ha OCHOBaHWW Ballen HaBurauumu.

OTa obuas nHpopmauums o ToM, 4YTo Takoe darnbl cookie, NPMBOAMTCS TOMNBKO B 03HAKOMUTENbHbLIX Liensx. bonee

nogpobHas uHpopmauns o Tom, Kakue dannbl cookie Mbl MCNONb3yem, NpeAcTaBneHa Ha MaHenn HacTpoek
dannos cookie Ha Hawewn MnaTdopme.

2. Kakue Tunsbl channoB cookie cyuiecTByoT?

O3sHakoMbTEeCh, NOXanyncTa, C 3TUM pasfernom, Y4Tobbl nonyynTb obllee npeacTaBneHMe O TUNonornM gannos
cookie, ucnonb3dyembix B ceTW.

B 3aBucumocTu oT BnagensLa, dainnbl cookie MOryT knaccuguumpoBaTbCa cnegyowmmMm 0opasom:

a. CobGcTBeHHble dannbl cookie. OTo Te dhalnbl, KOTOpPble OTNPABASKTCS HA KOMMbIOTEP UMM YCTPOMCTBO
nonb3oBaTens C KOMMbOTEpa WM [OMEHa, YMNpaBnsemMoro camMum wusgaternem, M C  KOTOpOro
ocyuiecTBnseTcd pabota nnatgopmbl UM CepBMCa, 3anpallnBaemMblX NONb30BaTENEM.

b. ®annbl cookie TpeTbMX CTOPOH. AT halrbl OTNPABAAIOTCHA Ha KOMMbIOTEP UMM YCTPOMUCTBO NOSb30BaTenNs
C KOMMblOTEPA UMW AOMEHA, YNPaBMsieMOro He caMuM usgaTternem, a Apyro opraHu3aumen, KoTopas
3aHMMaeTcs 06paboTKoN AaHHbIX, MONYYEHHbIX C MOMOLLLIO ¢hannos cookie.

B 3aBucumocTy oT HasHayeHus, hannbl cookie MoryT knaccudmumpoBaTbes cregyrowmm o6pasom:
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a. Ob6gasatenbHble (TexHu4veckme) dannbl cookie. ITn dannbl obecrnevnBatoT HaBUraumio Nosfb30BaTENS
BHYTpM Beb-canTta, nnatdopMbl UMK MPUITOKEHWS, a Takke NCMONb30BaHME PasnmyHbIX JOCTYMHbBIX B HUX
onunMn NN CepBUCOB. TakMX Kak KOHTPONb Tpaduka, naeHTudmkaums gaHHbIX UK ceaHca, NpoCcMOoTp
pasgenoB WM KOHTEHTA C OrpaHWYEHHbIM OOCTYMNOM, 3arnoMWHaHWEe 3NEeMEHTOB B COCTaBe 3akasa,
odhopMIIeHNE NOKYMKK, OCYLLIECTBIIEHME ONaThl, KOHTPOMbL 6€30MaCHOCTU CEpBUCA U BO3MOXHbIX CIlyYaeB
MOLLEHHMYECTBA, MWCNOMb30BaHUE 3neMeHTOB 0e30MacHOCTM BO BPeMsi HaBurauuu, 3anpoc Ha
perMcTpaumio Unmn yyactme B akuuu, XpaHeHue AaHHbIX Ans nyénvkaumm BUOeo unm 3BykoBbiX dhainos,
aKTMBaUMa OUHAaMUYECKOro KOHTEHTa (HanpuMep, aHMMauum Npu 3arpyske TekcTa UM n3odpaxeHns) unm
nybnukaumnsi KOHTEHTa B coumarnbHbIX CETAX. TexHu4eckne gawnbl cookie ABNAKTCA 00a3aTeNbHLIMU U
NMOTOMY CKa4YMBAKTCS MO YMOMYaHM0, YTOObI rapaHTUpOBaTh AOCTYN K NraTtdhopMe U OKasaHue ycnyru
nonb3oBaTento.

b. ®yHKUMOHanNbHbIE WM nNepcoHanu3upoBaHHble annbl cookie. 3Tu annel cookie nossonstoT
3anomMuHaTb uHdopmaumo 4ns Toro, YTobbl Nonb3oBaTeNb NoMyYan 4oCTyn K nnaTtgopMe unm cepeucy ¢
onpeneneHHbIMU XapakTePUCTUKAMU, KOTOPbIE OTNIMYAIOT E€ro CeaHC OT CeaHCOB APYrMX Nonb3oBaTenen.
OT0 MOXET ObITb, HANPUMeEp, A3bIK, KONMYECTBO Pe3yrbTaToB MOMCKA Ha CTPaHuLe, BHELHUA BUA WUIK
cofepXaHue cepBuca B 3aBUCUMOCTWM OT Tuna MCMonb3yemMoro Gpay3epa wnv permoHa, U3 KOTOpPOro
OCYLLIECTBMSIETCS JOCTYN K cepBucy, 1 Tak ganee. OTKas oT UCNONb30BaHUA 3TUX hannoB cookie MoxeT
NpUBECTM K 3ameasieHnto paboTel Beb-carita unm HECOOTBETCTBMIO PEKOMEHAALIMNNA.

c. Ananutudeckue dannbl cookie. 3T hannbl NO3BOMAAIOT KOHTPONMPOBaTb KONMMYECTBO MOMb30BaTenen,
noceLaeMocTb pasfenoB nnaTtgopmbl U B3aMMOAENCTBUSA C HEW, a TakKe U3MepPATb W BbINOMNHATb
CTaTUCTUYECKNA aHanu3 nosefeHns nonb3oBaTenen C Uenbilo BHEAPEHUS YIyylleHUrA Ha OCHOBaHWUU
aHanusa JaHHbIX O B3aUMOAENCTBUM nonb3oBaTtenein ¢ NnaTtgopMon UM cepemMcomM.

d. PeknamHble cannbl cookie B 3aBUCMMOCTU OT MOBeAEHMA nonb3oBaTenen. AT dainnbl COXpaHAT
WHpopMauMilo O nMNOBedeHMM Monb3oBaTenied Ha OCHOBaHMM MOCTOSIHHOIO  OTCIEXMBAHUS  UX
NMOBTOPSIOLLMXCS OEACTBUI BO BPpEMSI HABUrALMN B LieNsiX COCTaBNEHUSA KOHKPETHOro Npoduns Ans nokasa
peknamHbix 06baABReHUn. ATn dannbl cookie NO3BONAT MNOMYYNTb MaKCUMaIbHYHO MOMb3Yy OT PEKTAMHbIX
NPOCTPaAHCTB, KOTOpblE U3faTernb UCMONb3YET HANPAMYHO UK B COTPYOHNYECTBE C TPETLEN CTOPOHON.

3. [Ons yero ucnonb3yrwrtca hannbl cookie Ha Hawen MNnardopme?

dannbl cookie cocTaBnAT HEOTHLEMITEMYIO YacTb Hawewn [naTtdopmbl. VIXx oCHOBHasi Lenb B TOM, 4ToDObI caenatb
HaBMrauuio nonb3oBaTenen kak MoxHo 6onee ygobHom u addekTMBHOW. Hanpumep, OHWM MCMNOMb3yKTCS Ansi
3anoMVHaHWs BalLWX NPeanoyTeHU (A3blK, CTpaHa v T. 4.) BO BpEMS HaBuraumm 1 anst NoCneayoLwmnx NoceLeHni.
Kpome Toro, mbl ncnonbsyem cannbsl cookie ans HenpepbIBHOrO ynyyweHnsa Hawwmx cepsucos U MNnaTtdopmel, a
TakKxke 0514 nokasa nepcoHann3npoBaHHbIX peKnaMHbIX 06BbABNEHNI B 3aBUCUMOCTU OT BalLUX npuBbIYEK BO BpeMsA
HaBurauun.

Mbl npymeHsieM nHdopMaL Mo, Mony4aemyto ¢ MOMOLLbI0 hannos cookie, Ana ynydiweHus Hawen MNnatdopmbl Ha
OCHOBaHUM JaHHbIX CTATUCTMKN W LWABMOHOB UCMOMb30BaHNSA (KONMYECTBO MOCELLEHMI, CamMble MOCeLlaeMble
pasgenbl, BpeMs ceaHca u T. 4.). Kpome Toro, atu cpainsl no3BonsitoT Ham cobunpaTb CTaTUCTUYECKUE OAHHbIE O
B3aMMOJeWNCcTBMM nonb3oBaTtenen ¢ lNnatdopmon B Lenax ynydweHus cepBuMcoB U aganTtauum Nnatdopmbl K
BaLLMM MHTepecaM, Hanpumep, Anst 6onee ObICTpPOro novcka u T. 4.

B HekoTopbIx crny4dasix ¢ nomMoLlbio dannoB cookie Mbl MOXeM nonyyate MHOPMaLUMIoO AN NoKka3a peknamHbIX
06BbSIBNEHWI, OCHOBAHHbLIX HA aHanu3e Ballnx OeNCTBMI BO BpeMS HaBuraumm (mpocMoTpa TOBapoB, NOCeLeHns
pasgenoB U T. A4.), Ha Hawewn MNnaTtdopme, Ha nnaTtdopMax TPETbUX CTOPOH UMK B MOOLIX ApPYrMx LUdpoBbIX
npocTpaHCcTBax.

B niobom cnyyae, Hawum cannbl cookie HUKOraa He COXpaHAT MH(OPMaLIMIO MMYHOIO XapakTepa, Takyto Kak
naponu, AaHHble KpeauTHOM unu 0ebeToBo KapThl U Tak ganee.
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4. Kak MOXHO KOHTponupoBaTb ucnonb3oBaHue dannoB cookie Ha aTon Mnatdopme?

Ha naHenu koHdpurypaumm cdannos cookie, HaxoasiLencs B NOCTOSSHHOM [OCTyne Ha Hawen lNMnatdopme, Bbl
MOXeTe Mony4uTb BCO MHdopMauuio o dannax cookie, ncnonbdyemoix Ha aTon MNnatdopme, a Takke y3HaTb O
Ha3HayYeHun, ANNTENbHOCTM AENCTBUA U yripaBneHnn (COBCTBEHHbIE UM TPETbUX CTOPOH) KaXKA0ro 13 HUX, YTobbl
KOHTPONMpOBaTb BKIKOYEHMNE N OTKMOYEHME TeX bannoB cookie, KOTopble He SBMAKTCA CTPOro obs3aTenbHbIMU
Ansa pyHKkumMoHmposaHus MNnaTtdgopmel.

Korga Bbl oTkntovaeTe dainbl cookie, ecrnv 3T0 BO3MOXHO, COOTBETCTBYIOLLME painbl cookie yaansawTca uns3
Bawlero 6paysepa. Npu 3aTom B Nobom cny4vae, korga Bbl OTKIOHAETE dain cookie, HO yaanuTb ero HEBO3MOXHO,
Mbl BCErga npuctynaem K ero 6nokmpoke. Takum obpa3om, Mbl HUKOrga He Byaem Mcnonb3oBaTh OTKIIOHEHHbIE
BaMu channbl cookie U caenaem Bce BO3MOXHOE, YTOObl UX yaanuTb (o6paTuTe BHMMaHue, YTO HeKoTopble
MexaHW3Mbl yaaneHus HaxoO4ATCS BHE HALLEro KOHTPOSS, MOCKOSbKY 3aBUCAT OT TPETbUX CTOPOH, OTBETCTBEHHbIX
3a KOHKpeTHble dhannbl cookie).

Kpome Toro, npu HaBurauum B cetun VIHTEpHET Bbl MOXETe OTKNI4YMTL dhannbl cookie B cBoeM Gpaysepe., 3TO
Kacaetcs n cookie TPEeTbUX CTOPOH, KOTOPbIE Bbl MPUHAIXA 1 BNOCNEeACTBUN XOTUTE OTKIMOHUTD. ,El,anee npmeBoanTCcA
nHdopmMaLmsa 0 TOM, Kak 3TO caenatb B HEKOTOPbIX CaMbIX PacnpocTpaHeHHbIX Gpay3epax:

. Google Chrome
. Internet Explorer
. Mozilla Firefox

. Safari

OTOM BO3MOXHOCTbIO OTKa3aTbCsl OT hannoB cookie MOXXHO BOCMONb30BaThLCS B JIIOOON MOMEHT.

YbeauTtenbHO MpOCMM BacC Yy4uTbiBaTb, UYTO KakK ONUMU Ha NaHenu KoHdurypaumm dannos cookie, Tak wu
BO3MOXHOCTb OTKa3aTbCH OT MCNONb30BaHWs hannos cookie 3aBucaT oT ocobeHHocTen Bawero bpaysepa. Takum
06pa3oM, ecnu Bbl BbINOMHWUM HAcTponky dainoB cookie Ha OOHOM YCTPOMCTBE U XOTUTE MPUMEHUTb TE Xe
HaCTPOWKM ANsl ApYroro yCTponcTBa, To Bam NoTpebyeTcs akTUBMPOBATb TY XKe CaMyto OMLMI0 HAa 3TOM YCTPONCTBE.

Kpome Toro, oTHocutenosHo danno cookie TpeTbux CTOPOH, HEOOXOAMMBIX OS5 NOKa3a pekriaMHbIX 00bABNEHUI
B COOTBETCTBMMN C BaUMMMN MHTepeCaMKn, CTOUT Yy4nUTbiBATb, YTO OTAEJIbHble TPETbU CTOPOHblI MOIYT ABMATbLCA
y4yacCcTHUKaMU 0,ElHOI7I 13 cnegywunx nporpaMmm aBTOMaTUYECKOro perynmpoBaHuUa peknamMHbIX obbsaABneHun B
3aBMCUMMOCTM OT NOBEAEHMS NONb30BATENEN B CETU, C COOTBETCTBYHOLLMMUN BapMaHTamMu 4OOPOBOSIBHOIO OTKas3a:

. Network Advertising Initiative (NAI) - http://www.networkadvertising.org/choices/
. Google Analytics - https://tools.google.com/dIpage/gaoptout
. Meta - https://www.youronlinechoices.com/

5. K10 ncnonb3yeTt nHdopmaLmio, coxpaHsieMyro ¢ nomolulbio pannoB cookie?

WHpopmaums, coxpaHgemas ¢ noMoLLblo hannos cookie Ha Hawen nnatopme, NCNOoSb3yeTCA TOMTbKO HaMu, 3a
UCKITIOYEHMEM CIyYaeB, YKas3aHHbIX B pasgene 2 kak «®dawnnbl cookie TpeTbux CTOPOH», Korga gannbl cookie
NCMNOMNb3YyITCS U yNpaBnalTCAa CTOPOHHUMUN OpraHM3aunsMu, OKasbiBaWLWMMU HaM LUMdPOBbIe YCryrM B LEnsx
YINYULLIEHUS HalMX CEPBMCOB M HaBuraumm rmnonb3oBaTenen Ha Hawen [natdopme. Bonee noagpobHyto
WMHOPMaLIMIO MOXHO HaAWTW Ha NaHenu KoHdurypaumm cdannos cookie, HaxoaswWencsa B NOCTOSHHOM 4OCTYMe Ha
Hawewn NMnaTtdopme.

[na pononHuTenbHoOwM I/IHd)OpMaLWIVI 006 O6p860TKe nepcoHalsnbHbIX AaHHbIX B paMKax Halwlero coTpygHmn4yecTtBa C
TPETbUMU CTOPOHAMU U Me)l(ﬂyHapo,ElHOPI nepegayun aHHbIX Bbl MOXETE O3HAKOMUTbCA C OKYMEHTOM «lMNonutuka
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http://support.google.com/chrome/bin/answer.py?hl=es&answer=95647
https://support.microsoft.com/es-es/help/17442/windows-internet-explorer-delete-manage-cookies
https://support.mozilla.org/es/kb/habilitar-y-deshabilitar-cookies-sitios-web-rastrear-preferencias
https://support.apple.com/es-es/HT201265
http://www.networkadvertising.org/choices/
https://tools.google.com/dlpage/gaoptout
https://www.youronlinechoices.com/

KOH(pnaeHuMansHOCTU», AOCTYMHOM Ha Hawen [Mnatdopme, M NOAUTUKAMU KOHDUOAEHUMANBHOCTM UK
HacTpoMKaMmn KOHpmaeHUMansHOCTN Ha nnaTtgopmax TPETbUX CTOPOH.

30ecb nepeyncneHbl Hanbornee 3Ha4YMMbIE TPETbLU CTOPOHbBI, KOTOPLIM Mbl pa3peLlaemM pasmellatb dainsnbl cookie
Ha Hawen nnatdopMe. Y3HanTe OonblLUe O TOM, KaK 3Th TPeTbU CTOPOHbI 06pabaTbiBatOT BaLly MHAOPMALNIO:

e Cant 6e3onacHocTn Google Business

e Microsoft
o Meta

e Pinterest
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https://business.safety.google/privacy/
https://www.microsoft.com/en-us/privacy/privacystatement#page-top
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2Flegal%2Fcontroller_addendum&data=05%7C02%7Cjorgerme%40inditex.com%7Cb6e256dea4b441ea31ff08dcfdbe321d%7Cc8e8bdb68e7c41d5bc4137fff3c33b75%7C0%7C0%7C638664240556271129%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=YRSfNMqhFbL8GCnirNSsUy8xeHbjWOjxvvQnv5hNSXM%3D&reserved=0
https://policy.pinterest.com/en/privacy-policy#section-additional-info-for-eea-swiss-and-uk-data-subjects-legal-bases-we-rely-on-where-we-use-your-information
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