Consent to Overseas Transfer of Personal Information (Delegation of Processing)

= Specific information to be transferred overseas
— Name (first / middle / last name, Korean and English), E-mail address, Telephone (mobile) number,
Postal address (invoice/delivery), User name and password, Date of Birth
— Payment Data including credit/debit card number and/or other payment method of the purchase.
— Type of web browser and OS, keywords used, access log, IP address, cookies.
— Date of visit, service use log
= Destination country, Date, time and method of transmission
- Spain
— When the -customer provides personal information through the E-Commerce website
(http://www.zara.com/kr) of the Company, subsequent to the collection of personal information, such
personal information may be transferred via telecommunication network or other electronic or paper
based means as deemed necessary
= The name of the transferee and the contact information of the person in charge of the personal
information within the transferee
- Industria de Disefio Textil, S.A. (Inditex, S.A.) - Data Protection Department (Funcion LOPD), +34
981185400, funcionlopd@inditex.com
= The purpose of use of the personal information by the transferee and the period of retention and
usage of such transferee
— Corporate policies fulfillment and compliance support
— Until the purposes of using the personal information are attained, meaning until a maximum of 5 years
after the customer uses the service/withdraws his membership.

= Specific information to be transferred overseas
— Name (first / middle / last name, Korean and English), E-mail address, Telephone (mobile) number,
Postal address (invoice/delivery), User name and password, Date of Birth
— Payment Data including credit/debit card number and/or other payment method of the purchase.
— Type of web browser and OS, keywords used, access log, IP address, cookies.
— Date of visit, service use log
= Destination country, Date, time and method of transmission
— Ireland
- When the customer provides personal information through the E-Commerce website
(http://www.zara.com/kr) of the Company, subsequent to the collection of personal information, such
personal information may be transferred via telecommunication network or other electronic or paper
based means as deemed necessary
= The name of the transferee and the contact information of the person in charge of the personal
information within the transferee
— ITX Fashion Limited - Data Protection Department (Funcion LOPD), +34 981185400,
funcionlopd@inditex.com
= The purpose of use of the personal information by the transferee and the period of retention and
usage of such transferee
— Technology development and electronic commerce platform support
— Until the purposes of using the personal information are attained, meaning until a maximum of 5 years
after the customer uses the service/withdraws his membership.

= Specific information to be transferred overseas
— Name (first / middle / last name, Korean and English), E-mail address, Telephone (mobile) number,
Postal address (invoice/delivery).
— Payment Data including credit/debit card number and/or other payment method of the purchase.
- Type of web browser and OS, keywords used, access log, IP address, cookies.
— Date of visit, service use log
= Destination country, Date, time and method of transmission
= United Kingdom and United States of America
- When the customer provides personal information through the E-Commerce website
(http://www.zara.com/kr) of the Company, subsequent to the collection of personal information, such
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personal information may be transferred via telecommunication network or other electronic or paper
based means as deemed necessary

The name of the transferee and the contact information of the person in charge of the personal

information within the transferee

- Cybersource Limited- Data Protection Department (Funcion LOPD), +34 981185400,
funcionlopd@inditex.com

The purpose of use of the personal information by the transferee and the period of retention and

usage of such transferee

— Operation of electronic platform commerce and prevention of fraudulent transaction

= Until the purposes of using the personal information are attained, meaning until a maximum of 5 years
after the customer uses the service/withdraws his membership.

Specific information to be transferred overseas

— Name (first / middle / last name, Korean and English), E-mail address, Telephone (mobile) number,
Postal address (invoice/delivery).

- Payment method of the purchase.

Destination country, Date, time and method of transmission

— People’s Republic of China

— When the -customer provides personal information through the E-Commerce website
(http://www.zara.com/kr) of the Company or through the customer service telephone line, subsequent
to the collection of personal information, such personal information may be transferred via
telecommunication network or other electronic or paper based means as deemed necessary

The name of the transferee and the contact information of the person in charge of the personal

information within the transferee

— Vision-X Enterprise Management Co., Ltd. — Data Protection Department (Funcion LOPD), +34
981185400, funcionlopd@inditex.com

The purpose of use of the personal information by the transferee and the period of retention and

usage of such transferee

— Supplementary service of telephone and customer support

— Until the purposes of using the personal information are attained, meaning until a maximum of 5 years
after the customer uses the service/withdraws his membership.

Right of Refusal and Consequences

You have the right to refuse the collection and use of your personal information as set forth above.
However, if you refuse the overseas transfer of personal information, you cannot sign up for the service
and/or the Company will not be able to provide you with your purchase order or request.
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