[islenska]
ALMENNIR SKILMALAR VARDANDI KAUP OG NOTKUN
1. INNGANGUR

Skjal petta (sem hédan i fra er kallad ,skilmalarnir”), dsamt skjélunum sem hér er visad til (sem
sameiginlegu med skilmalunum eru kollud ,,samningurinn®) hefur ad geyma almenna skilmala sem gilda
um notkun vefsvaedisins www.zara.com eda ZARA farsimaforritsins (sem sameiginlega eru kollud
,pjonustan”) og kaup a vorum med peim.

Vid hvetjum bpig til ad lesa skilmdlana og persénuverndar- og vafrakokustefnu okkar d4dur en pu notar
pbjonustuna. begar pu notar pjonustuna eda leggur fram pontun @ henni ertu bundin(n) af pessum
skilmalum og persénuverndar- og vafrakokustefnu okkar. Ef pd ert ekki sammadla skilmalunum og
personuverndar- og vafrakékustefnunni skaltu ekki nota pessa pjonustu.

bessir skilmalar kunna ad breytast. Pad er a pina abyrgd ad lesa pa 66ru hvoru, pvi skilmalarnir a pvi formi
sem peir eru pegar pjénustan er notud eda videigandi samningur er gerdur eru peir sem gilda.

Ef pu hefur einhverjar spurningar vardandi skilmalana eda personuverndar- og vafrakdkustefnuna getur
pu haft samband vid okkur med spjallinu sem haegt er ad opna i pjonustunni eda & peim samfélagsmidlum

pbar sem okkur er ad finna.

Samninginn ma undirrita, ad pinu vali, 4 hvada tungumali sem er sem skilmalarnir eru i bodi a i
pjénustunni.

2. ADILAR

Adilar ad samningi pessum (sem hvor um sig kallast ,,adili“ og sameiginlega ,,adilar”) eru pu (,pu”“ eda
,neytandi”) og Noron ehf. (,vid“ eda ,s6luadili).

Sala 4 vérum i gegnum pessa pjonustu fer fram undir nafninu ZARA af halfu okkar, Noron ehf., islensks
félags med skrad heimilisfang ad Skutuvogi 5, 104 Reykjavik, islandi, med kt. 550601-3110.

3. UPPLYSINGAR PINAR OG HEIMSOKNIR PINAR A PESSA PJONUSTU

Farid verdur med gogn eda persénuupplysingar sem pu veitir okkur i samraemi vid persénuverndar- og
vafrakdkustefnuna. Ef pu vilt nota pessa pjonustu er porf a sérstoku sampykki pinu fyrir vinnslu gagna og
upplysinga, sem veitt er med pvi ad haka vid videigandi reit pegar skraning fer fram til ad stadfesta ad pu
hafir lesid, skilid og sampykkt skilmalana. Upplysingar sem pu veitir okkur skulu vera réttar og i samrami
vid veruleikann.

4. NOTKUN PJONUSTU OKKAR

Pegar pu notar pessa pjonustu og pantar vorur i gegnum hana sampykkir pu:

i. Ad nota pessa pjénustu einvordungu til ad senda fyrirspurnir og panta vorur 4 lagalega gildan hatt.



ii. A pu munir ekki leggja fram rangar eda sviksamlegar pantanir. Ef telja ma med sanngirni ad slik péntun
hafi verid gerd er okkur heimilt ad fella hana nidur og tilkynna hana til l6gbaerra yfirvalda.

iii. AJ veita okkur réttar og nakveemar upplysingar um netfang pitt, pdstfang pitt og/eda hvernig ma hafa
samband vid pig. Pu sampykkir einnig ad okkur sé heimilt ad nota pessa upplysingar til ad hafa samband
vi0 pig i tengslum vié pontun pina ef porf krefur (sja persdnuverndar- og vafrakdkustefnuna okkar).

Ef pu veitir okkur ekki allar upplysingar sem vid purfum getur pu ekki pantad voru.

Pegar pu pantar voru i gegnum pessa pjonustu lysir pu pvi yfir ad pu sért eldri en 18 dra og ad pér sé
heimilt ad I16gum ad gera bindandi samninga.

5. ADGENGILEIKI PJONUSTU
Afhending 4 vérum sem bodnar eru { gegnum pessa pjonustu er adeins { bodi 4 islandi.
6. STADFESTING SAMNINGS

Til ad panta voru verdur pu ad fylgja rafreenu kaupleidbeiningunum og smella a ,,Heimila greidslu“. begar
bvi er lokid faerdu tolvupdst sem stadfestir ad péntun pin hafi verid méttekin (,,pdntunarstadfesting”). bu
faerd tilkynningu med toélvupdsti pegar varan hefur verid send (,sendingarstadfesting”). Rafraen kvittun
sem hefur ad geyma upplysingar um pontun pina mun fylgja sendingarstadfestingunni (hédan i fra ,rafreen
kvittun®).

7. TAKNILEGAR ADFERDIR TIL AD LEIDRETTA VILLUR

Ef pa tekur eftir villu pegar pu feerir inn persénuupplysingar pinar pegar pu skrair pig sem notandi pessarar
pbjonustu getur pu leidrétt paer i ,Minar sidur”.

i 6llu falli getur pu leidrétt villur sem varda persénuupplysingar sem veittar voru i kaupferlinu med pvi ad
hafa samband vid pjonustufulltrda okkar i gegnum spjallid sem er i bodi a pjénustunni eda med pvi ad hafa
samband vid okkur a peim samfélagsmidlum par sem okkur er ad finna, svo og med pvi ad nyta pér rétt
pinn til leidréttingar sem getid er i persénuverndar- og vafrakdkustefnunni okkar. bjonustan birtir
stadfestingarglugga a ymsum stigum kaupferlisins sem leyfa ekki ad haldid verdi afram med pontun ef
upplysingar sem veittar eru 4 pessum stigum eru ekki veittar & réttan hatt. bjénustan birtir einnig
upplysingar um allar vorur sem pu hefur sett i innkaupakerruna pina i kaupferlinu, svo pu getir breytt
upplysingum um poéntun pina adur en pu framkvaemir greidslu.

Ef pa tekur eftir villu i pontun pinni eftir ad pa hefur lokid greidsluferlinu skaltu umsvifalaust hafa samband
vid pjénustufulltrda okkar til ad leidrétta villuna.

8. FRAMBOP A VORUM

Allar vorupantanir eru hadar frambodi. Ef erfidleikar koma upp i frambodi & vorum eda ef vorur eru ekki
til & lager askiljum vid okkur rétt til ad veita pér upplysingar um sambeerilegar vorur af somu eda meiri
gaedum og virdi sem pu getur pantad. Ef pu vilt ekki panta slikar sambaerilegar vérur munum vid
endurgreida pér fjarhaedina sem pu hefur greitt.



9. SYNJUN UM AFGREIDSLU PONTUNAR

Vid askiljum okkur rétt til ad fjarlaegja hvada voru sem er Ur pessar pjonustu hvenaer sem er og rétt til ad
fjarleegja eda breyta efni eda innihaldi & pessari pjonustu. Pétt vid munum avallt gera pad sem i valdi okkar
stendur til ad afgreida allar pantanir kunna ad koma upp 6venjulegar adsteedur sem gera pad ad verkum
ad vid neydumst til ad neita ad afgreida pontun eftir ad vid hofum sent péntunarstadfestingu. Vid askiljum
okkur rétt til pess hvenaer sem er.

Vid munum ekki bera bdtadbyrgd gagnvart pér eda nokkrum pridja adila pott vid fjarleegjum einhverja
vOru ur pessari pjonustu, eda fjarlaegjum eda breytum einhverju efni eda innihaldi & pessari pjonustu, eda
afgreidum ekki pontun eftir ad vid hofum sent pontunarstadfestingu.

10. AFHENDING

bratt fyrir dkvaedi 8. greinar ad framan vardandi frambod a vorum, og ef ekki er um ad raeda dvenjulegar
adsteedur, munum vid reyna ad senda pontun sem inniheldur paer vorur sem taldar eru upp i hverri
afhendingarstadfestingu fyrir dagsetninguna sem tilgreind er i vibkomandi afhendingarstadfestingu eda,
ef engin afhendingardagsetning er tilgreind, innan pess aaetlada timaramma sem tilgreindur er pegar
afhendingarmati er valinn og, i 6llu falli, innan 30 daga fra dagsetningu poéntunarstadfestingar.

Engu ad sidar kann afhending ad tefjast af 6fyrirsédum astaedum.

Ef vid getum ekki, af einhverjum astaedum, afhent voru innan uppgefins afhendingartima munum vid
upplysa pig um pa stodu og bjéda pér ad halda dfram med kaupin med nyrri athendingardagsetningu eda
fella péntunina nidur med fullri endurgreidslu greiddrar fjdrhaedar. Athugadu ad vié getum ekki afhent
vorur i heimsendingu a laugardégum, sunnudégum og almennum fridégum.

[ skilningi pessara skilmala skal ,, afhending” teljast hafa farid fram eda pontun ,afhent” um leid og pu eda
pridji adili sem pu hefur tilgreint fa vorurnar i hendur, sem stadfest er med undirritun moéttékukvittunnar
a afhendingarheimilisfanginu sem pu gafst upp.

11. AFHENDING EKKI MOGULEG

Ef vid getum ekki afhent pontun pina munum vid reyna ad finna 6ruggan stad par sem haegt er ad skilja
hana eftir. Ef vid getum ekki fundid 6ruggan stad verdur pontun pinni skilad aftur i véruhus okkar.

Vid munum einnig skilja eftir mida par sem fram kemur hvar péntun pin er stadsett og hvad purfi ad gera
til ad fa hana afhenta aftur. Ef pu verdur ekki vid a afhendingarstad @ peim tima sem sampykktur hafdi
verid bidjum vid pig ad hafa samband vid okkur til ad skipuleggja afhendingu & 68rum degi.

Ef ekki reyndist unnt ad afhenda pdntun pina innan 30 daga fra peim tima sem pontun pin vard tiltaek til
afhendingar, af asteedum sem vid eigum ekki sék &, munum vid gera rad fyrir ad pu viljir rifta samningnum
og bad verdur gert. [ kjolfar riftunar samningsins munum vid endurgreida pér allar greidslur sem okkur
barust fra pér, p.m.t. afhendingargjold (ad fratdldum peim vidbdtargjéldum sem kunna ad leida af
akvordun pinni ad velja annan afhendingarmata en hinn venjulega afhendingarmata sem vid bjédum) an
Gedlilegra tafa, og i 6llu falli innan 14 daga fra riftunardegi samningsins.



Athugadu ad flutningur sem kann ad leida af riftun samningsins geeti haft i for med sér vidbdtarkostnad
sem okkur er heimilt ad lata pig greida.

12. YFIRFZARSLA A AHZATTU OG EIGNARHALDI

Vorurnar skulu vera a pina abyrgd fra peirri stundu sem paer eru afhentar pér eins og greinir i 10. grein ad
framan.

Eignarhald ad vorunum faerist til pin pegar okkur hefur borist fullnadargreidsla allra gjaldkraefra fjarhaeda,
b.m.t. afhendingargjalda, eda vid afhendingu (eins og skilgreint er i 10. grein ad framan), ef hin fer fram
sidar.

13. VERD OG GREIDSLA

Verd d vérunum verdur pad sem tilgreint er hverju sinni i pjonustunni okkar, nema um sé ad raeda augljésa
villu. Pott vid munum gera pad sem i valdi okkar stendur til ad tryggja ad verdin sem birtast i pjénustunni
séu rétt er ekki haegt ad utiloka villur. Ef vid uppgdtvum villu i verdi voru sem pu hefur pantad munum vid
upplysa pig um pad eins fljétt og audid er og gefa pér moguleika a ad stadfesta pontun pina a réttu verdi
eda haetta vid hana. Ef vid getum ekki nad sambandi vid pig verdur litid svo @ ad pontunin hafi verid
afturkollud og pu feerd fulla endurgreidslu @ 6llum greiddum fjarhadum.

Okkur er ekki skylt ad lata pér i té nokkra voru 4 hinu ranga laegra verdi (jafnvel pott vid hofum sent pér
sendingarstadfestingu) ef verdvillan var augljos og greinileg og pess edlis ad pu hefdir med sanngirni getad
attad pig 4 ad um rangt verd hafi verid ad raeda.

Verdin i pjonustunni er gefin upp med virdisaukaskatti, en an afhendingargjalda, sem er baett vid
heildarverdid eins og greinir i kaupleidarvisi okkar (sja kaflann um afhendingargjold).

Verd eru had breytingum. Slikar breytingar munu pé ekki, nema ad pvi leyti sem fram kemur ad ofan, hafa
ahrif & pantanir ef vid héfum sent péntunarstadfestingu vegna slikra pantana.

begar pu hefur valid allar vorur sem pu vilt kaupa verda peer settar i krfuna pina. Neaesta skrefid er ad
afgreifa pontunina og framkvaema greidslu. Til pess ad pad sé haegt parft pu ad fylgja skrefum
kaupferlisins, og gefa upp eda stadfesta paer upplysingar sem éskad er eftir i hverju skrefi. Ennfremur getur
pu breytt upplysingum um poéntun pina a ollum stigum kaupferlisins, adur en pu framkvaemir greidslu.
itarlega lysingu & kaupferlinu er ad finna i kaupleidarvisinum. Ef pu ert skradur notandi getur pi ennfremur
séd upplysingar um allar pantanir pinar i ,Minar sidur”.

Pu getur greitt med eftirtdldum kortum: Visa og MasterCard.

Til ad ldgmarka dhaettu 4 dheimilum adgangi verda kortaupplysingar pinar dulkédadar. begar vid hofum
fengid pontun pina munum vid éska eftir heimild @ kortinu pina til ad tryggja ad naegir fjdrmunir séu til
stadar til ad ljuka greidslu. Kortid pitt verdur gjaldfaert pegar péntunin pin yfirgefur véruhdsid okkar.

Ef pu hefur valid ad greida med PayPal verdur gjaldfaersla framkveemd pegar pu stadfestir pdntunina pina.

Med pvi ad smella a ,,Heimila greidslu” stadfestir pu ad pu sért eigandi kreditkortsins.



Kreditkort parfnast stadfestingar og heimildar fra vidkomandi kortautgefanda. Ef vidkomandi adili heimilar
ekki greidslu munum vid ekki bera nokkra dbyrgd 4 téfum eda misbresti 4 athendingu og getum ekki gert
samning vid pig.

14. VIRDISAUKASKATTUR

Samkvaemt gildandi reglum er lagdur virdisaukaskattur (VSK) a oll kaup sem framkvaemd eru i gegnum
pjonustuna.

15. SKIPTA-/SKILARETTUR
15.1 Logbundinn réttur til ad falla fra samningi

Réttur til ad falla fra samningi

Ef pu gerir samning um kaup sem neytandi attu rétt @ pvi ad falla fra samningnum innan 14 daga an
nokkurra skyringa.

Rétturinn til ad falla frd samningi fellur nidur ad lidnum 14 dégum fra peim degi sem pu, eda pridji adili
sem pu tilgreinir og er ekki flutningsadili, faerd vorurnar i hendur, eda ef um er ad raeda fleiri en eina voru
sem eru hluti af einni pontun og eru afhentar 8 mismunandi timum, adé lidnum 14 dégum fra peim degi
sem pu, eda pridji adili sem pu tilgreinir og er ekki flutningsadili, feerd pa sidustu af slikum vérum sem eru
hluti af einni péntun i hendur.

Til ad nyta pér rétt pinn til ad falla fra samningi getur pu tilkynnt ZORU, i gegnum spjallid sem er i bodi i
pjonustunni eda med pvi hafa samband vid okkur & peim samfélagsmidlum par sem okkur er ad finna, um
akvordun pina um ad falla frd samningi med skyrri yfirlysingu pess efnis. bU getur notad snidid ad
yfirlysingu um afpdntun sem fylgir i vidauka, en pad er ekki skylt.

Til ad nyta rétt pinn innan tilskilins tima naegir ad pu sendir yfirlysingu um nytingu réttar pins til ad falla
frd samningi 4dur en fresturinn til ad nyta réttinn rennur ut.

Ahrif pess ad falla frd samningi

Ef pu dkvedur ad falla fra pessum samningi munum vid endurgreida pér allar greidslur sem vid fengum fra
bér, b.m.t. afhendingargjold (ad fratéldum peim vidbdtargjoldum sem kunna ad leida af akvordun pinni
ad velja annan afhendingarmata en hinn venjulega afhendingarmata sem vid bjédum) an éedlilegra tafa,
og i 6llu falliinnan 14 daga frd pvi ad samningnum er rift. Vid munum framkvaema slika endurgreidslu med
sama greidslumata og pu notadir til ad kaupa voruna. | 6llu falli verdur pér ekki gert ad greida nokkur gjold
vegna slikrar endurgreidslu. pratt fyrir framangreint er okkur heimilt ad fresta endurgreidslu par til vid
hofum fengid voérurnar aftur i hendur eda pu hefur lagt fram gogn til stadfestingar a pvi ad vorurnar hafi
verid sendar til baka, hvort sem fyrr gerist.

b skalt skila vérunum { verslun ZORU 4 islandi, i gegnum flutningsadila sem ZARA velur, eda skila peim &
tilgreindan skilastad an éedlilegra tafa og i 6llu falli ekki sidar en 14 déogum fra peim degi sem pu tilkynntir
okkur um akvordun pina ad falla frd samningnum. bessi frestur telst uppfylitur ef pu sendir vorurnar til
baka adur en hid 14 daga timabil er lidid.



Ef pu skilar vérunum ekki i verslun ZORU & islandi, i gegnum flutningsadila sem ZARA velur, eda &
tilgreindan skilastad, skal pu bera beinan kostnad sem hlyst af véruskilunum.

Pu berd adeins abyrgd 4 leekkun & virdi vara sem rekja ma til pess ad peaer hafi verid medhondladar umfram
bad sem naudsynlegt er til ad stadfesta edli, eiginleika og virkni umraeddra vara.

15.2 Samningsbundinn réttur til ad falla fra samningi

Auk hins logbundna réttar til ad falla fra samningi sem getid er i grein 15.1 ad framan veitum vid pér 30
daga frest, fra afhendingardegi varanna, til ad skila vorunum (ad fratéldum vérum sem taldar eru upp i
grein 15.3 ad nedan, sem eru undanskildar slikum skilarétti).

Ef pu skilar vorunum innan hins samningsbundna skilafrests en ad lidnum légbundna frestinum til ad falla
fra samningi feerdu adeins endurgreidslu fjarhaedarinnar sem greidd var fyrir umraeddar vorur.
Afhendingargjold verda ekki endurgreidd. Ef pu skilar vérunum ekki i verslun ZORU 4 Islandi, i gegnum
flutningsadila sem ZARA velur, eda 3 tilgreindan skilastad, skal pu bera beinan kostnad sem hlyst af
voruskilunum.

Pu getur nytt samningsbundinn skilarétt pinn i samraemi vid akvaedi greinar 15.1 ad framan. Ef pu tilkynnir
okkur ad pu viljir falla fra samningnum eftir ad hinn I6gbundni frestur er lidinn ber pér po i 6llu falli ad skila
vorunum til okkar innan 30 daga fra dagsetningu afhendingarstadfestingarinnar.

15.3 Ymis akvaedi

bu skalt ekki eiga rétt a ad falla frd samningi um afhendingu a einhverjum eftirtalinna vara:
i. Sérsnidnar vorur

ii. Tonlistargeisladiskar/DVD-diskar an upprunalegra umbuda.

iii. péttlokadar vorur sem eru ekki skilahaefar vegna heilsuverndar- eda hreinleetissjénarmida og voru
opnadar eftir afhendingu.

Réttur pinn til ad falla fra samningnum gildir adeins um vérur sem er skilad i sama asigkomulagi og paer
voru i pegar pu veittir peim vidtoku. Ekki verdur endurgreitt fyrir vérur sem eru notadar einu sinni eftir
opnun, vorur sem eru ekki i sama dsigkomulagi og pzer voru i vid afhendingu, eda vorur sem hafa skemmst,
og pvi skaltu passa vel upp & vorurnar 4 medan pu hefur paer undir hondum. Vinsamlegast skiladu voru i
eda med 6llum upprunalegum umbudum, leidbeiningum og 68rum skjdlum sem fylgdu med vérunni. [ 6llu
falli verdur kvittunin sem pu fékkst pegar varan var afhent ad fylgja med vorunni pegar henni er skilad.
Upplysingar um nytingu skilaréttar fylgja med pegar pu feerd pontunina afhenta.

Vid afpontun skal vorum skilad eins og hér segir:

(i) Skil i verslun ZORU:

Pu getur skilad voru i hvada ZORU verslun sem er i landinu par sem varan pin var afhent og bydur upp &
sama voruflokk og varan sem pu vilt skila tilheyrir. I sliku tilfelli settir pu ad fara i verslunina og skila vérunni

asamt kvittuninni sem pu fékkst pegar varan var afhent.

(ii) Skil med flutningsadila:



begar skila 4 voru med flutningsadila sem vié hofum valid skaltu hafa samband vid okkur i gegnum spjallid
sem er i bodi i pjonustunni eda 4 peim samfélagsmidlum par sem okkur er ad finna svo haegt verdi ad
saekja voruna heim til pin. PU attir ad senda voruna i upprunalegum umbudum og fylgja leidbeiningunum
sem fram koma undir ,VORUSKIL” i pjénustunni.

(iii) Skil 4 tilgreindan skilastad.

Pu getur bedid okkur um fyrirframgreitt pdstburdarmerki sem pu getur sett a pakkann og skilid pakkann
eftir & tilgreindum skilastddum 4 [slandi. Til pess ad gera pad skaltu fara i ,Minar sidur > Pantanir og skil “
i pjonustunni og fylgja leidbeiningunum sem par birtast. pa verdur ad senda véruna i sému umbudum og
pu fékkst hana i og fylgja leidbeiningunum sem fram koma undir ,,Voruskil“ i pjénustunni.

Enginn priggja framangreindra valkosta hafa i for med sér nein vidbdtargjold.

pu getur skilad vorunni beint & heimilisfangid sem fram kemur a kvittuninni sem fylgdi med vorunni pegar
hun var afhent. Vid bidjum pig ad skila vorunni an tafar med kvittuninni @ heimilisfangid sem fram kemur
a kvittuninni. Pér ber ad greida kostnadinn sem hlyst af skilum vérunnar.

Eftir ad varan hefur verid skodud munum vid tilkynna pér hvort pu eigir rétt & endurgreidslu.
Afhendingargjold verda endurgreidd ef réttur til ad falla fra samningi er nyttur innan hins I6gbundna frests
og 6llum videigandi vorum er skilad. Endurgreidsla verdur framkvaemd eins fljétt og audio er, og i 6llu falli
innan 14 daga fra peim degi sem pu tilkynntir okkur um akvérdun pina ad afpanta.

bratt fyrir framangreint er okkur heimilt ad fresta endurgreidslu par til vid hofum fengid vorurnar til baka
eda pu hefur lagt fram gogn til stadfestingar 4 pvi ad vorurnar hafi verid sendar til baka, hvort sem fyrr
gerist. Endurgreidsla verdur avallt framkveemd med sama greidslumata og pu notadir til ad greida fyrir
kaupin.

Pu bert kostnad og ahzettu sem fylgir pvi ad skila vorum til okkar, eins og greinir ad framan.

Ef pu hefur einhverjar spurningar getur pu haft samband vid okkur i gegnum spjallid sem er i bodi i
pbjonustunni eda a4 peim samfélagsmidlum par sem okkur er ad finna.

15.4 Skil galladra vara

Ef pu telur ad vara sé ekki, vid afhendingu, eins og lyst er i samningnum verdur pu ad hafa samband vid
okkur umsvifalaust i gegnum spjallid sem er i bodi i pjénustunni eda a peim samfélagsmidlum par sem
okkur er ad finna og veita okkur upplysingar um véruna og skemmdirnar sem hun hefur ordid fyrir.

bér ber ad skila vorunni i einhverja verslun ZORU 3 islandi, afhenda hana peim flutningsadila sem vid
sendum heim til pin eda afhenda hana a tilgreindum skilastad.

Vid munum skoda véruna sem var skilad vandlega og tilkynna pér med télvupédsti innan edlilegs tima hvort
skipta megi vorunni og hvort pu eigir rétt 4 endurgreidslu (eftir pvi sem vid a). Endurgreidsla eda skipti
vorunnar skulu fara fram eins fljétt og audid er og i 6llu falliinnan 14 daga fra peim degi sem vié sendum
pér tolvupdst til ad stadfesta ad endurgreidsla eda skipti vorunnar séu heimil.

Ef galli eda skemmdir eru stadfestar & voru sem var skilad munum vid veita pér fulla endurgreidslu ad
medtéldum gjéldum sem pu kannt ad hafa greitt vid afhendingu og skilin. Endurgreidsla mun avallt fara
fram med sama greidslumata og pu notadir til ad greida fyrir kaupin.



Hvad sem 6dru lidur verda oll réttindi, sem vidurkennd eru i gildandi 16ggjof, virt.

16. ABYRGP OG UTILOKUN ABYRGDAR, LOGBUNDIN RETTINDI NEYTENDA

Nema annad komi sérstaklega fram i pessum skilmalum skal dbyrgd okkar vegna hverrar voru sem keypt
er i gegnum pjonustuna okkar alfarid takmarkast vid kaupverd umraeddrar voru.

bratt fyrir framangreint skal abyrgd okkar ekki falla nidur eda vera takmorkud i eftirfarandi tilvikum:

.....

......

iii. i pvi tilviki ad pad veeri 6loglegt eda 6l6gmaett ad utiloka, takmarka eda reyna ad utiloka eda takmarka
abyrgd okkar.

bratt fyrir malsgreinina ad ofan, og ad pvi marki sem heimilt er ad |16gum, og nema annad komi fram {
pessum skilmalum, munum vid ekki sampykkja neina abyrgd a eftirtdldu tapi, hvad sem lidur orsokum
pess:

i. tekju- eda solutap,

ii. rekstrartap,

iii. missir hagnadar efa samninga,

iv. missir aaetlads sparnadar,

v. gagnatap, og

vi. missir vidskipta eda tima stjérnenda.

Vegna hins opna edlis pjénustunnar og moguleika a mistékum i geymslu og flutningi stafreenna upplysinga
abyrgjumst vid ekki ndakvaemni og 6ryggi upplysinga sem eru sendar eda er aflad i gegnum pjénustuna,
nema annad komi sérstaklega fram i pjonustunni.

Allar vorulysingar, upplysingar og gégn sem birtast i pjonustunni eru veitt ,eins og pau eru”, med engri
yfirlystri eda dbeinni dbyrgd & peim, nema peim sem kvedid er 8 um i I6gum. Ef pua gerir samning sem
neytandi eda notandi er okkur skylt ad afhenda vérur sem eru i samraemi vid samninginn, og berum abyrgd
gagnvart pér a hvers konar dsamraemi sem kann ad vera til stadar vid afhendingu. Vidurkennt er ad
vorurnar séu i samraemi vid samninginn ef paer: (i) samrymast lysingunni sem vié veitum og hafa pa
eiginleika sem vid kynntum i pjénustunni, (ii) eru haefar til peirra nota sem vidkomandi vérur eru venjulega
atladar til, og (iii) hafa til ad bera pau geedi og nothaefi sem teljast venjuleg fyrir vorur af sama tagi og sem
sanngjarnt er ad zetlast til. Ad pvi marki sem heimilt er ad l6gum atilokum vid allar dbyrgdir nema peer
sem ekki verda utilokadar pannig ad gilt sé.

17. HUGVERK

P vidurkennir og sampykkir ad allur héfundarréttur, skrad vorumerki og 6nnur hugverkaréttindi ad 6llum
goégnum eda efni sem er veitt sem hluti af pjénustunni tilheyrir okkar & 6llum stundum eda peim sem hafa
veitt okkur nytjaleyfi ad peim. bér er adeins heimilt ad nota slik gégn ad pvi marki sem vid eda
nytjaleyfisveitendur heimila pad sérstaklega. betta kemur ekki i veg fyrir ad pu notir pjénustuna ad pvi



marki sem naudsynlegt er til ad afrita upplysingar um pontun pina eda upplysingar um hvernig ma hafa
samband.

18. VIRUSAR, EINKARETTARBROT OG APRAR TOLVUARASIR

pér er ekki heimilt ad nota pjonustuna 4 étilhlydilegan hatt med pvi ad setja i hana, af dsettu radi, virusa,
trjdjuvirusa, bidsprengjur eda annan hugbunad eda gogn sem valda taeknilegum skada. Pér er ekki heimilt
ad reyna ad fa dheimilan adgang ad pjonustunni, netpjoninum par sem hdn er hyst eda nokkrum netpjoni,
toélvu- eda gagnagrunni sem vardar pjonustu okkar. Pu heitir pvi ad pd munir ekki gera ards a pjonustuna
med nokkurri atlogu ad pjonustumidlun eda dreifdri atlogu ad pjénustumidlun.

Litid verdur 4 misbrest & ad hlita pessari grein sem lagabrot eins og pad er skilgreint samkvaemt videigandi
|6gum og reglugerdum. Vid munum tilkynna 6ll brot 4 pessari grein til videigandi yfirvalda og munum vinna
med peim ad pvi ad komast ad raun um hver bar dbyrgd a viokomandi ards. A6 sama skapi skal heimild til
ad nota pjonustuna falla pegar i stad nidur ef misbrestur verdur a ad hlita pessari grein.

Vid berum ekki abyrgd 4 neinu tjoni eda skada sem hlyst af atlogu ad pjonustumidlun, virusum eda 6drum
hugbunadi eda gognum sem valda taeknilegum skada og kunna ad hafa ahrif a télvu pina, télvubinad pinn
eda gogn pin sokum pess ad pu notir pjénustuna eda halir nidur efni af henni eda pjonustum sem
pjonustan visar pér a.

19. HLEKKIR A bJONUSTUNNI OKKAR

Ef pjonustan okkar inniheldur hlekki @ 6nnur vefsvaedi eda gogn pridju adila eru slikir hlekkir adeins veittir
i upplysingaskyni og vid héfum enga stjorn a efni slikra vefsveeda eda gagna. bvi sampykkjum vid enga
abyrgd a nokkru tjéni eda skada sem kann ad hljétast af notkun peirra.

20. SKRIFLEG SAMSKIPTI

Videigandi reglur kveda 4 um ad sumar upplysingar eda tilkynningar sem vid sendum pér skuli vera a
skriflegu formi. Med pvi ad nota pjonustuna sampykkir pu ad flest samskipti vid okkur verdi a rafreenu
formi. Vid munum hafa samband vid pig med tolvupdsti eda veita pér upplysingar med pvi ad birta
tilkynningar i pjonustunni. P4 sampykkir, i samningsskyni, ad nota slikar rafraenar samskiptaleidir og
sampykkir ad allir samningar, tilkynningar, upplysingar og 6nnur samskipti sem vid sendum pér a rafraenan
hatt uppfylli lagalegar krofur um ad paer skuli veittar & skriflegu formi. bessi skilmali hefur ekki ahrif a
lagaleg réttindi pin.

21. TILKYNNINGAR

Tilkynningar sem pu sendir okkur skal senda i gegnum spjallid sem er i bodi i pjonustunni eda pa
samfélagsmidla par sem okkur er ad finna. [ samraemi vid dkvaedi 22. greinar ad framan og nema & annan
veg sé maelt getum vid sent pér tilkynningar annad hvort med télvupdsti eda a pdstfangid sem pu gafst
upp pegar pu lagdir fram pontun.

Vidurkennt er ad tilkynningar teljist métteknar og adhafst skuli samkveemt peim um leid og paer eru birtar
i pjénustunni, 24 klukkustundum eftir ad paer hafa verid sendar med tolvupdsti eda premur déogum eftir



postlagningardagsetningu bréfs. Til stadfestingar @ pvi ad tilkynning hafi verid send skal naegja ad syna
fram &, ef um bréf er ad raeda, ad pad hafi verid stilad a rétt heimilisfang, ad rétt burdargjald hafi verid
greitt og ad pad hafi verid afhent & videigandi hatt & pdsthus eda i pdstkassa eda, ef um télvupdst er ad
raeda, ad tilkynningin hafi verid send a netfangid sem gefid var upp af vidtakanda.

22. FRAMSAL RETTINDA OG SKYLDNA

Samningurinn er bindandi fyrir bada adila, svo og fyrir arftaka, framsalshafa og erfingja peirra.
pér er ekki heimilt ad |ata af hendi eda framselja & annan hatt samninginn eda nokkur réttindi eda skyldar
sem byggja a honum, nema ad fengnu skriflegu sampykki okkar.

Okkur er heimilt ad lata af hendi, setja i undirverktoku eda framselja @ annan hatt samninginn eda oll
réttindi eda skyldar sem byggja 4 honum, hvenzaer sem er 4 gildistima samningsins. Til ad fordast vafa skal
slik afhending eda annars konar framsal ekki hafa ahrif 4 réttindin sem pu kannt ad njéta sem neytandi
samkvaemt l6gum, eda dgilda, skerda eda takmarka 4 nokkurn hatt paer yfirlystu og dbeinu dbyrgdir sem
vid hofum veitt pér.

23. ATBURDIR SEM VID FAUM EKKI RADID VID

Vid berum ekki abyrgd vegna nokkurs misbrests eda tafar a efndum nokkurra skyldna sem vid hofum tekist
a hendur samkvamt samningnum ef slikt er ad rekja til atburda sem vid faum ekki radid vid med edlilegum
radum (,6vidradanleg atvik“).

Til dvidradanlegra atvika teljast hvers kyns athafnir, atburdir, misbrestur @ nytingu, yfirsjén eda slys sem
vid faum ekki radid vid med edlilegum rddum, par med talid:

i. Verkfoll, verkbénn eda 6nnur métmeeli.

ii. Borgaralegur 6roi, uppreisn, innras, hrydjuverkadras eda hrydjuverkadgn, strid (hvort heldur er yfirlyst
eda ekki) eda stridshotun eda undirbuningur fyrir strid.

iii. Eldsvodi, sprenging, stormur, fl6d, jardskjalfti, hrun, faraldur eda adrar natturuhamfarir.

iv. Vangeta til ad nota lestir, skip, flugvélar, vélknina flutninga eda adra flutningsmata, hvort heldur er
opinbera eda i einkaeigu.

v. Vangeta til ad nota fjarskiptakerfi, hvort heldur opinber eda i einkaeigu.

vi. LOg, tilskipanir, reglugerdir eda takmarkanir sem settar eru af stjornvoldum eda opinberum yfirvoldum.
vii. Verkfall, bilun eda slys i flutningum & sj6 eda am, pdstflutningum eda annars konar flutningum.

Vidurkennt er ad skuldbindingar okkar samkveemt samningum falli nidur 8 medan évidradanleg atvik vara
og ad okkur verdi veittur aukinn timi til ad efna slikar skuldbindingar sem nemur peim tima sem
Ovidradanleg atvik vordu. Vid munum gera allt pad sem sanngjarnt getur talist til ad binda enda &
Ovidradanleg atvik eda finna lausn sem gerir okkur kleift ad efna samningsskyldur okkar pratt fyrir
dvidradanleg atvik.

24. EFTIRGJOF RETTINDA
pad ad vid krefjumst pess ekki ad pu efnir i einu og 6llu einhverja skuldbindingu sem pu hefur tekist a

hendur samkvaemt samningnum eda pessum skilmalum eda persénuverndar- og vafrakokustefnunni, eda
pad ad vid nytum ekki einhver réttindi eda Urredi sem vid eigum samkvaemt samningnum eda



skilmalunum eda persénuverndar- og vafrakokustefnunni, skal ekki jafngilda eftirgjof eda takmaorkun slikra
réttinda eda Urraeda, eda leysa pig undan skyldu til ad uppfylla slika skuldbindingu.

Eftirgjof okkar a tilteknum réttindum eda Urraedum skal ekki jafngilda eftirgjof annarra réttinda eda
urraeda sem byggja @ samningnum eda skilmalunum eda persdnuverndar- og vafrakdkustefnunni.
Eftirgjof okkar & einhverjum pessara skilmala eda réttindum eda Urraedum sem byggja 4 samningnum eda
personuverndar- og vafrakdkustefnunni skal ekki 68last gildi nema sérstaklega komi fram ad um eftirgjof
réttinda sé ad raeda og hun sé tilkynnt pér i samraemi vid dkvaedi kaflans ad framan um tilkynningar.

25. OGILDING AD HLUTA

Ef einhver pessara skilmala eda onnur dkvaedi samningsins, p.m.t. dkveedi i personuverndar- og
vafrakokustefnunni, eru urskurdud ogild med akvordun videigandi yfirvalda skulu adrir skilmalar og
akvaedi haldast i fullu gildi og ekki verda fyrir dhrifum af slikri akvordun um égildingu.

26. HEILDARSAMNINGUR

pessir skilmalar dsamt 6llum skjélum sem visad er til i peim jafngilda heildarsamningnum a milli adila ad
bvi er vardar tilgang hans, sem kemur i stad allra fyrri samninga eda loforda a milli adila, hvort heldur
munnlegra eda skriflegra.

Adilar stadfesta ad peir hafi sampykkt ad gera samninginn an pess ad reida sig & nokkra yfirlysingu eda
loford af halfu hins adilans eda sem rada maetti af einhverri yfirlysingu eda skjali i vidraedum milli adila
adur en samningurinn var gerdur, ad undanskildum peim sem sérstaklega er getid i pessum skilmalum.

Hvorugur adili skal adhafast nokkud vardandi einhverja ranga yfirlysingu sem gefin var af gagnadilanum,
hvort heldur munnlega eda skriflega, fyrir dagsetningu samningsins (nema slik réng yfirlysing hafi verid
gefin i sviksamlegum tilgangi). Adilar skulu adeins gripa til adgerda ef um er ad raeda samningsbrot
gagnadilans samkveemt dkveedum pessa skilmala.

27. RETTUR OKKUR TIL AD BREYTA PESSUM SKILMALUM

Okkur er heimilt ad endurskoda og breyta pessum skilmalum hvenger sem er.

PU lytur peim stefnum og skilmalum sem eru i gildi pegar pu notar pjonustuna eda leggur fram pontun,
nema okkur sé skylt samkvaeemt [6gum eda akvordun yfirvalda ad gera afturvirkar breytingar a slikum
stefnum, skilmalum eda persénuverndar- og vafrakokustefnunni. [ pvi tilviki munu hugsanlegar breytingar
einnig gilda um fyrri pantanir pinar.

28. LOG SEM GILDA 0OG LOGSAGA

islensk 16g gilda um notkun pjénustu okkar og kaupsamninga um vérur sem gerdir eru i gegnum
pjonustuna.

Agreiningsmél sem kunna ad risa af eda tengjast notkun pjénustunnar eda slikum samningum skulu lita
|6gsogu islenskra domstdla, an pess ad utiloka |6gsdgu annarra démstdla.



Ef pu gerir samning sem neytandi skal ekkert i pessari grein skerda I6gbundin réttindi pin sem kunna ad
vera vidurkennd i videigandi I16gum a pessu svidi.

29. ATHUGASEMDIR, ABENDINGAR, KVARTANIR OG KROFUR

Vid fégnum athugasemdum og abendingum pinum. Vinsamlegast sendu athugasemdir og dbendingar i
gegnum spjallid sem er i bodi i pjonustunni eda med pvi ad hafa samband vid okkur @ samfélagsmidlum.



VIDAUKI

Snid ad yfirlysingu um afpontun

(adeins skal fylla Ut og skila pessu eydubladi ef pu vilt falla fra samningnum)
Vidtakandi: Noron ehf., sem starfar undir vidskiptaheitinu ZARA
Heimilisfang: Skutuvogi 5, 104 Reykjavik, islandi Hér med tilkynni ég um akvérdun mina um ad falla fra
samningi minum um kaup a eftirtéldum vorum:

Pantad pann/mottekid pann (*)

Nafn neytanda

Heimilisfang neytanda

Undirskrift neytanda (gildir adeins um eydublad a pappir)

Dagsetning

(*) Fellid brott eftir pvi sem vid a



[English]
GENERAL TERMS AND CONDITIONS OF PURCHASE AND USE
1. INTRODUCTION

This document (hereinafter referred to as the "Conditions"), together with the documents mentioned
herein (those documents together with the Conditions are hereinafter jointly referred to as the
"Contract"), establish the general terms and conditions that govern the use of the website www.zara.com
or the ZARA mobile application (herein jointly referred to as the "Platform") and the purchase of products
on it.

We urge you to read the Conditions, and our Privacy and Cookies Policy carefully before using this
Platform. When using this Platform or placing an order on it, you are bound by these Conditions and our
Privacy and Cookies Policy. If you don’t agree with the Conditions and with the Privacy and Cookies Policy,
do not use this Platform.

These Conditions may be modified. It is your responsibility to read them periodically, as the Conditions at
the time of using the Platform or concluding of the relevant Contract shall be those that apply.

If you have any query regarding the Conditions or the Privacy and Cookies Policy, you may contact us via
the chat accessible through the Platform or our official accounts on social networks.

The Contract may be executed, at your choice, in any of the languages in which the Conditions are
available on this Platform.

2. THE PARTIES

The parties to this Contract (each referred to as a "Party" and jointly as the "Parties") are you (herein,
"You", or the "Consumer") and Noron ehf. (herein, "We", or the "Trader").

Sale of goods through this Platform is carried out under the name ZARA by us, Noron ehf., an Icelandic
company with registered address at Skutuvogur 5, 104 Reykjavik, Iceland, with ID Number 550601-3110.

3. YOUR DETAILS AND YOUR VISITS TO THIS PLATFORM

The information or personal details that you provide us with shall be processed in accordance with the
Privacy and Cookies Policy. If you wish to use this Platform, your explicit consent, by ticking in the relative
tick-box at time of registration confirming that you have read, understood and consented to the
Conditions, is required for the processing of the information and details. You are required to only provide
us with information and details that are true and correspond to reality.

4. USE OF OUR PLATFORM

When you use this Platform and place orders through it, you agree to:

i. Use this Platform to make enquiries and legally valid orders only.



ii. Not to make any false or fraudulent orders. If an order of this type may reasonably be considered to
have been placed, we shall be authorised to cancel it and inform the competent authorities.

iii. Provide us with your email address, postal address and/or other contact details truthfully and exactly.

You also agree that we may use this information to contact you in the context of your order if necessary
(see our Privacy and Cookies Policy).

If you do not provide us with all the information we need, you cannot place your order.

When you place an order on this Platform, you state that you are over the age of 18 and are legally eligible
to enter into binding contracts.

5. SERVICE AVAILABILITY
Delivery service for the articles offered on this Platform is available in Iceland only.
6. FORMALISING THE CONTRACT

To place an order, you must follow the online purchasing procedure and click on "Authorise payment".
After doing so, you will receive an email confirming receipt of your order (the "Order Confirmation"). You
will be informed via email that the order is being sent (the "Shipping Confirmation "). An e-ticket
containing the details of your order will be attached to the Shipping Confirmation (hereinafter the "E-
ticket").

7. TECHNICAL MEANS TO CORRECT ERRORS

In case you detect that an error occurred when entering your personal data during your registration as a
user of this Platform, you can modify them in the section "My Account".

In any case, you will be able to correct errors related to the personal data provided during the purchase
process by contacting the customer service via the the chat accessible through the Platform or our official
accounts on social networks , as well as exercising the right of rectification contemplated in our Privacy
and Cookies Policy. This Platform displays confirmation boxes in various sections of the purchase process
that do not allow the order to continue if the information in these sections has not been correctly
provided. Also, this Platform offers details of all the items you have added to your shopping cart during
the purchase process, so that before making the payment, you can modify the details of your order.

If you detect an error in your order after the completion of the payment process, you should immediately
contact our customer service to correct the error.

8. AVAILABILITY OF PRODUCTS

All product orders are subject to availability. Along this line, if there are difficulties regarding the supply
of products or there are no more items left in stock, we reserve the right to provide you with information
on substitute products of the same or higher quality and value that you may order. If you do not wish to
order the substitute products, we will reimburse any amount that you may have paid.



9. REFUSAL TO PROCESS AN ORDER

We reserve the right to remove any product from this Platform at any time and to remove or modify any
material or content from the same. Although we will always do everything possible to process all orders,
there may be exceptional circumstances that force us to refuse to process an order after having sent the
Order Confirmation. We reserve the right to do so at any time.

We shall not be liable to you or to any third party for removing any product from this Platform, or for
removing or modifying any material or content from the Platform or not processing an order once we
have sent the Order Confirmation.

10. DELIVERY

Notwithstanding Clause 8 above regarding product availability and except for extraordinary
circumstances, we will endeavor to send the order consisting of the product(s) listed in each Delivery
Confirmation prior to the date indicated in the Delivery Confirmation in question or, if no delivery date is
specified, in the estimated timeframe indicated when selecting the delivery method and, in any case
within a maximum period of 30 days from the date of the Order Confirmation.

Nonetheless, there may be delays for reasons such as the occurrence of unforeseen circumstances or the
delivery zone.

If for any reason we are unable to comply with the delivery date, we will inform you of that situation and
we will give you the option to continue with the purchase, establishing a new delivery date, or cancel the
order with full reimbursement of the amount paid. Keep in mind in any case that we do not make home
deliveries on Saturdays, Sundays or bank holidays.

For the purpose of these Conditions, the "delivery" shall be understood to have taken place or the order
"delivered" as soon as you or a third party indicated by you acquires physical possession of the goods,
which will be evidenced by the signing of the receipt of the order at the delivery address indicated by you.

11. INABILITY TO DELIVER

If it is impossible for us to deliver your order, we will attempt to find a safe place to leave it. If we cannot
find a safe place, your order will be returned to our warehouse.

We will also leave a note explaining where your order is located and what to do to have it delivered again.
If you will not be at the place of delivery at the agreed time, we ask you to contact us to organize delivery
on another day.

If after 30 days from the date your order is available for delivery, the order could not be delivered for
reasons not attributable to us, we shall assume that you wish to cancel the Contract and it will be
terminated. As a result of the termination of the Contract, we will return to you all payments received
from you, including delivery charges (except for any additional charges resulting from your choice of any
delivery method other than the ordinary delivery method that we offer) without any undue delay, and at
any rate, within 14 days of the date on which this Contract has been terminated.



Please keep in mind that transport derived from the termination of the Contract may have an additional
cost which we will be entitled to pass on to you.
12. TRANSMISSION OF RISK AND OWNERSHIP OF THE PRODUCTS

The products shall be under your responsibility from the moment of delivery to you as outlined in Clause
10 above.

You will take ownership of the products when we receive full payment of all amounts due, including
delivery charges, or at the moment of delivery (as defined in Clause 10 above), if that were to take place
at a later time.

13. PRICE AND PAYMENT

The price of the products will be as stipulated at any given time on our Platform, except in the case of an
obvious error. Although we make every effort to ensure that the prices featured on the Platform are
correct, error may occur. If we discover an error in the price of any of the products that you have ordered,
we will inform you as soon as possible and give you the option of confirming your order at the correct
price or cancelling it. If we are unable to contact you, the order will be considered cancelled and all
amounts paid will be reimbursed to you in full.

We are not obliged to provide you with any product at the incorrect lower price (even when we have sent
the Shipping Confirmation) if the error in the price is obvious and unmistakable and could have reasonably
been recognized by you as an incorrect price.

The prices on the Platform include VAT, but exclude delivery charges, which are added to the total price
as indicated in our Shopping Guide (see the section on Delivery Charges).

Prices may change at any time. However, except as stipulated above, the changes shall not affect the
orders for which we have sent an Order Confirmation.

Once you have selected all articles that you wish to buy, they will be added to your basket. The next step
will be to process the order and make the payment. To that end, you must follow the steps of the purchase
process, indicating or verifying the information requested in each step. Furthermore, throughout the
purchase process, before payment, you can modify the details of your order. You are provided with a
detailed description of the purchase process in the Shopping Guide. Also, if you are a registered user, a
record of all the orders placed by you is available in "My Account" area.

You may use, as payment method, the following cards: Visa and MasterCard.

To minimise the risk of non-authorised access, your credit card details will be encrypted. Once we receive
your order, we request a pre-authorisation on your card to ensure that there are sufficient funds to
complete the transaction. The charge on your card will be made at the time your order leaves our
warehouse.

If your payment method is PayPal, the charge will be made when we confirm your order.

When you click "Authorise payment", you are confirming that the credit card is yours .



Credit cards are subject to verification and authorisation by the card issuing entity. If the entity does not
authorise the payment, we shall not be liable for any delay or failure to deliver and we will be unable to
conclude any Contract with you.

14. VALUE ADDED TAX

Pursuant to the prevailing rules and regulations in force, all purchases done through the Platform are
subject to Value Added Tax (VAT).

15. EXCHANGE/RETURN POLICY
15.1 Statutory right of withdrawal

Right of withdrawal

If you are contracting as a consumer, you have the right to withdraw from the Contract, within 14 days,
without giving any reason.

The withdrawal period will expire after 14 days from the day on which you acquire, or a third party other
than the carrier and indicated by you acquires, physical possession of the goods or in case of multiple
goods in one order delivered separately, after 14 days from the day on which you acquire, or a third party
other than the carrier indicated by you acquires, physical possession of the last good ordered in one order.

To exercise the right of withdrawal, you may notify us at ZARA, via the chat accessible on the Platform or
through our official accounts on social networks of your decision to withdraw from this contract by an
unequivocal statement. You may use the model withdrawal form as set out in the Annex, but it is not
obligatory.

To meet the withdrawal deadline, it is sufficient for you to send your communication concerning your
exercise of the right of withdrawal before the withdrawal period has expired.

Effects of withdrawal

If you decide to withdraw from this Contract, we will return to you all payments received from you,
including delivery charges (except for any additional charges resulting from your choice of any delivery
method other than the ordinary delivery method that we offer) without any undue delay, and at any rate,
within 14 days of the date on which this Contract has been terminated. We will carry out such
reimbursement using the same means of payment as you used for the initial transaction. In any event,
you will not incur any charges as result of such reimbursement. Notwithstanding the foregoing, we may
withhold reimbursement until we have received the goods back or you have supplied evidence of having
sent back the goods, whichever is the earliest.

You shall hand the goods over to us at any ZARA store in Iceland, through a courier arranged by ZARA or
hand them into a designated collection point without undue delay and in any event not later than 14 days
from the day on which you communicate your withdrawal from this Contract to us. The deadline is met if
you send back the goods before the period of 14 days has expired.

Unless you hand the goods over in a ZARA store in Iceland, through a courier arranged by ZARA or hand
them into a designated collection point you shall bear the direct cost of returning the goods.



You are only liable for any diminished value of the goods resulting from handling other than what is
necessary to establish the nature, characteristics and functioning of the goods.

15.2 Contractual right of withdrawal

In addition to the statutory right to cancel for consumers, mentioned in Clause 15.1 above, we grant you
a period of 30 days from the date of delivery of the products to return the products (except those
mentioned in Clause 15.3 below, for which the right to cancel is excluded).

In case you return the goods within the contractual term of the right of withdrawal after the statutory
period has expired, you will only be reimbursed with the amount paid for said products. Delivery charges
will not be reimbursed. Unless you hand the goods over in a ZARA store in Iceland, through a courier
arranged by ZARA or hand them into a designated collection point you shall bear the direct cost of
returning the goods.

You may exercise your contractual right of withdrawal in accordance with the provision of Clause 15.1
above. However, should you inform us about your intention of withdrawing from the Contract after the
legal term for withdrawal, you shall, in any case, hand the goods over to us within the 30 day term as from
the Delivery Confirmation.

15.3 Common provisions

You shall not have the right to withdraw from the Contract when it is for the delivery of any of the
following Products:
i. Customised items

ii. Music CDs/DVDs without their original wrapping.

iii. Sealed goods which are not suitable for return due to health protection or hygiene reasons and were
unsealed after delivery.

Your right to cancel the Contract shall apply exclusively to the products that are returned in the same
condition in which you received them. No reimbursement will be made if the product has been used once
it has been opened, for products that are not in the same condition as when they were delivered or if they
have been damaged, so take care of the products(s) while in your possession. Please return the products
using or including all their original packaging, instructions and other documents, if any, accompanying the
products. In any case, you must send the product to be returned together with the receipt that you
received when the product was delivered. You will find a summary on exercising this cancellation right
when you receive the order.

Upon cancellation, the respective products shall be returned as follows:

(i) Returns at any ZARA store:

You may return any product to any ZARA store in the country where your product was delivered which
has the same section as the product you wish to return belongs to. In such case, you should go to the
store and present the product with the receipt you were given upon the delivery of the product.



(ii) Returns by Courier:

When returning the product(s) by Courier arranged by us, you should contact us via the chat accessible
on the Platform or our official accounts on social networks to arrange for the product to be collected at
your home. You should send the product in its original packaging and follow the directions on the
"RETURNS" section of the Platform.

(iii) Returns to drop points.

You can request from us a pre-paid postage label for you to be able to attach to the parcel and drop your
parcel off at selected collection sites in Iceland. In order to do this, you should access the "My Account >
Orders and returns" section of the Platform, and follow the steps provided. You must send the item in the
same package that you received it, and follow the directions on the “Returns” section of the Platform.

None of the three options just mentioned require you to pay additional costs.

You can return the product directly to the address outlined on the receipt received on delivery of the
product. We ask you to return the product without delay, together with the receipt to the address outlined
on the receipt. The costs incurred in the return of the product are payable by you.

After examining the article, we will inform you of whether you have the right to reimbursement of the
amounts paid. Delivery charges will be reimbursed when the right of withdrawal is exercised within the
statutory period and all relevant goods are returned. The refund will be paid as soon as possible and, in
all cases, within 14 days from the date on which you notified us of your intention to cancel.

Notwithstanding the foregoing, we may withhold reimbursement until we have received the goods back
or you have supplied evidence of having sent back the goods, whichever is the earliest. The refund will
always be paid using the same payment means you used to pay for your purchase.

You shall assume the cost and risks of returning the products to us, as indicated above.

If you have any questions, you can contact us via the chat accessible on the Platform or our official
accounts on social networks.

15.4 Returns of defective products

If you think that at the moment of delivery the product is not as stipulated in the Contract, you must
contact us immediately via the chat accessible on the Platform or our official accounts on social networks,
providing the product details and the damage sustained.

You must return the product at any ZARA store in Iceland, give it to the courier that we send to your home
or hand it into a designated collection point.

We will carefully examine the returned product and will notify you by email within a reasonable period if
the product may be exchanged or whether you have a right for a refund (as appropriate). The refunding
or replacement of the article shall take place as soon as possible and in all cases within 14 days from the
date on which we send you an email confirming that the refund or replacement of the product is going
ahead.



If a defect or damage is confirmed on the returned products, we will give you a complete refund including
the charges you have accrued of delivery and return. The refund will always be paid using the same
payment means you used to pay for your purchase.

All rights recognised in current legislation shall be, in any case, safeguarded.
16. LIABILITY AND WAIVING LIABILITY, STATUTORY CONSUMER RIGHTS

Unless otherwise indicated expressly in these Conditions, our liability regarding any product acquired on
our Platform shall be limited strictly to the price of purchase of said product.

Notwithstanding the above, our liability shall not be waived nor limited in the following cases:
i. in case of death or personal harm caused by our negligence;

ii. in case of our fraud or fraudulent deceit; or
iii. in any case in which it were illegal or illicit to exclude, limit or attempt to exclude or limit our liability.

Notwithstanding the paragraph above, and to the extent legally allowed, and unless these Conditions
indicate otherwise, we shall not accept any liability for the following losses, regardless of their origin:
i. loss of income or sales;

ii. operating loss;

iii. loss of profits or contracts;

iv. loss of forecast savings;

v. loss of data; and

vi. loss of business or management time.

Due to the open nature of our Platform and the possibility of errors in storage and transmission of digital
information, we do not warrant the accuracy and security of the information transmitted or obtained by
means of the Platform, unless otherwise indicated expressly on the Platform.

All product descriptions, information and materials shown on the Platform are provided "as is", with no
express or implied warranties on the same, except those legally established. In this sense, if you are
contracting as a consumer or user, we are obliged to deliver goods that are in conformity with the
Contract, being liable to you for any lack of conformity which exists at the time of delivery. It is understood
that the goods are in conformity with the Contract if they: (i) comply with the description given by us and
possess the qualities that we have presented on the Platform; (ii) are fit for the purposes for which goods
of this kind are normally used; and (iii) show the quality and performance which are normal in goods of
the same type and which can reasonably be expected. To the extent permitted by law, we exclude all
warranties, except those that may not be excluded legitimately.

17. INTELLECTUAL PROPERTY

You recognise and agree that all copyright, registered trademarks and other intellectual property rights
on all materials or contents provided as part of the Platform belong to us at all times or to those who
grant us the licence for their use. You may use said material only to the extent that we or the usage
licencers authorise expressly. This does not prevent you from using the Platform to the extent necessary
to copy the information on your order or contact details.



18. VIRUSES, PIRACY AND OTHER COMPUTER ATTACKS

You must not make undue use of the Platform by intentionally introducing viruses, Trojans, worms, logic
bombs or any other software or technologically damaging or harmful material. You shall not attempt to
make unauthorised access to the Platform, the server on which it is hosted or any server, computer or
database related to our Platform. You undertake not to attack the Platform through any attack of denial
of service or an attack of distributed denial of service.

Failure to comply with this Clause shall be considered an infraction as defined under the applicable
regulations. We will report any failure to comply with this Clause to the corresponding authorities and we
will co-operate with them to determine the identity of the attacker. Likewise, in the event of failure to
comply with this Clause, authorisation to use the Platform shall be suspended immediately.

We shall not be held liable for any damage or harm resulting from a denial of service attack, virus or any
other software or technologically damaging or harmful material that may affect your computer, IT
equipment, data or materials as a result of using the Platform or downloading content from the same or
those to which the Platform redirects you.

19. LINKS FROM OUR PLATFORM

If our Platform contains links to other websites and third-party materials, said links are provided for
information purposes only and we have no control whatever over the content of those websites or
materials. Accordingly, we shall not accept any liability for any damage or harm deriving from their use.

20. WRITTEN COMMUNICATION

The applicable regulations require that some of the information or notifications that we send to you be in
written form. By using the Platform, you agree that most of the communication with us will be electronic.
We will contact you by email or we will provide you with information by posting alerts on the Platform.
For contractual purposes, you agree to use this electronic means of communication and accept that all
contracts, notifications, information and other communication that we send you electronically complies
with the legal requirements of providing it in writing. This condition will not affect your statutory rights.

21. NOTIFICATIONS

The notifications that you send us must be sent via the chat accessible on the Platform or our official
accounts on social networks. Pursuant to the provisions in Clause 22 above and unless otherwise
stipulated, we may send you notifications either by email or to the postal address you provided us when
placing an order.

It is understood that notifications will be received and acted upon as soon as they are posted on our
Platform, 24 hours after they have been sent by email or three days after the postage date on any letter.
As proof that the notification has been sent it shall be sufficient to prove, in the case of a letter, that it
was correctly addressed, that the correct postage was paid and that it was duly delivered to the post office
or to a mail box; in the case of an email, that the notification was sent to the email address specified by
the recipient.



22. TRANSFER OF RIGHTS AND OBLIGATIONS

The Contract is binding for both Parties, as well as for our respective successors, transferees and heirs.
You may not transmit, cede, levy or in any other way transfer a Contract or any of the rights or obligations
derived from the same, without having obtained our written consent in advance.

We may transmit, cede, levy, subcontract or in any other way transfer a Contract or any of the rights or
obligations derived from the same, at any time during the life of the Contract. To avoid any doubt, said
transmissions, cessions, levies or other transfers shall not affect the rights that, as applicable, you have as
a consumer recognised by law or cancel, reduce or limit in any way the express and tacit warranties that
we may have given you.

23. EVENTS BEYOND OUR CONTROL

We will not be liable for any non-compliance or delay in compliance with any of the obligations we assume
under a Contract when caused by events that are beyond our reasonable control ("Force Majeure").

Force Majeure shall include any act, event, failure to exercise, omission or accident that is beyond our
reasonable control, including, among others, the following:
i. Strike, lockout or other forms of protest.

ii. Civil unrest, revolt, invasion, terrorist attack or terrorist threat, war (declared or not) or threat or
preparation for war.

iii. Fire, explosion, storm, flood, earthquake, collapse, epidemic or any other natural disaster.

iv. Inability to use trains, ships, aircraft, motorised transport or other means of transport, public or private.
v. Inability to use public or private telecommunication systems.

vi. Acts, decrees, legislation, regulations or restrictions of any government or public authority.

vii. Strike, failure or accident in maritime or river transport, postal transport or any other type of transport.

It shall be understood that our obligations deriving from Contracts are suspended during the period in
which Force Majeure remains in effect and we will be given an extension of the period in which to fulfil
these obligations by an amount of time equal to the time that the situation of Force Majeure lasted. We
will provide all reasonable resources to end the situation of Force Majeure or to find a solution that
enables us to fulfil our obligations by virtue of the Contract despite the situation of Force Majeure.

24. WAIVING RIGHTS

The lack of requirement on our part for strict compliance on your part with any of the obligations assumed
by you by virtue of a Contract or of these Conditions or the Privacy and Cookies Policy or a lack of
exercising on our part of the rights or actions that correspond to us by virtue of this Contract or of the
Conditions or the Privacy and Cookies Policy shall not constitute the waiving or limitation of said rights or
actions, nor exonerate you from fulfilling said obligations.

The waiving on our part of a specific right or action shall not constitute the waiving of other rights or
actions derived from the Contract or from the Conditions or the Privacy and Cookies Policy.

The waiving on our part of any of these Conditions or of the rights or actions derived from the Contract
or the Privacy and Cookies Policy shall not take effect unless expressly stipulated that it is a waiving of



rights and is formalised and notified to you in accordance with the provisions of the Notifications section
above.

25. PARTIAL ANNULMENT

Should any of these Conditions or any other provision of the Contract, including any provision of the
Privacy and Cookies Policy, be declared null and void by firm resolution from the corresponding authority,
the remaining terms and conditions shall remain in effect without being affected by said declaration of
annulment.

26. ENTIRE CONTRACT

These Conditions and any document referenced in the same constitute the entire Contract between the
Parties as regards the purpose of the same, replacing any previous pact, agreement or promise made
between the Parties verbally or in writing.

The Parties acknowledge that they have agreed to enter into the Contract without depending on any
declaration or promise made by the other Party or that could have been inferred from any statement or
document in the negotiations entered into by the two Parties prior to said Contract, except those
expressly mentioned in these Conditions.

Neither Party shall take any action regarding any untrue statement made by the other Party, verbally or
in writing, prior to the date of the Contract (unless said untrue statement was made fraudulently). The
only action that may be taken by the other Party shall be due to breach of contract in accordance with the
provisions of these Conditions.

27. OUR RIGHT TO MODIFY THESE CONDITIONS

We have the right to review and modify these Conditions at any time.

You are subject to the policies and Conditions in effect at the moment in which you use the Platform or
place each order, except when by law or decision of governmental entities we must make changes
retroactively to said policies, Conditions or Privacy and Cookies Policy. In this case the possible changes
will also affect orders made previously by you.

28. APPLICABLE LEGISLATION AND JURISDICTION

The use of our Platform and the product purchase contracts through said Platform shall be governed by
the Icelandic legislation.

Any controversy that arises or is related to the use of the Platform or said contracts shall be subject to the
non-exclusive jurisdiction of the Icelandic courts.

If you are entering into the contract as a consumer, nothing in this Clause shall affect the statutory rights
you have, as recognised in any applicable legislation in this area.



29. COMMENTS, SUGGESTIONS, COMPLAINTS AND CLAIMS

Your comments and suggestions are always welcome. Please send any comments and suggestions through
the chat accessible on the Platform or our official accounts on social networks.



ANNEX

Model withdrawal form

(complete and return this form only if you wish to withdraw from the Contract)
To: Noron ehf, operating under the trading name of ZARA

Address: Skatuvogur 5, 104 Reykjavik, Iceland | hereby give notice that | withdraw from my contract of
sale of the following goods:

Ordered on/received on (*)

Name of consumer

Address of consumer

Signature of consumer (only for paper forms)

Date

(*) Delete as appropriate



