STATEMENT CONSIGNEE CONCERNING SIGNATURE

Tracking number :

*If the order is divided into several shipping, please complete one statement for each package.

Shipping Date ( picked-up by the carrier): __/ _/

Sender : ZARA.COM
Recipient :
Name
First Name
Delivery Address

Company name :

| hereby certify on my honor that | have not received the parcel whose number and reference
is given above.

The signature/photo on the proof of delivery is not mine and is completely unknown to me.

If the recipient is a company: all searches and other investigations in our company have proved
futile.

| acknowledge that any false declaration is liable to prosecution.

Date Signature (handwritten)/ Company stamp

Please return this signed and dated document to us.
If you do not reply within 7 days, we will consider that the parcel has reached you correctly.



