ZARA TERMS & CONDITIONS
INTRODUCTION

Welcome to the ZARA.COM website and co-brandedivessof the website located at URLSs that resolvénéo
domain name ZARA.COM (the “Website” or “Site”). Agu have no doubt experienced with virtually all
websites, your use of this Site, as well as theofigeny ZARA-branded mobile application on your stphone
or handheld device (“Mobile App”) is subject to t@@n terms and conditions of use (collectively tfierms”)
set forth below. These Terms are important for lyothand us as they create a legally binding agee¢between
us, protecting your rights as a valued customeramdights as a business.

PLEASE READ THESE TERMS CAREFULLY BEFORE USING ANDR PLACING AN ORDER FROM
THIS WEBSITE OR THE MOBILE APP. THEY MAY SEEM TECHKRAL AND LEGALISTIC, BUT THEY

ARE IMPORTANT. BY USING THIS SITE, OUR MOBILE APP WD/OR PLACING AN ORDER FROM
THIS SITE OR THE MOBILE APP, YOU ACCEPT THESE TERMSHE ZARA GIFT CARD GENERAL
TERMS AND CONDITIONS (“GIFT CARD TERMS”) AND OUR RIVACY POLICY AND AGREE TO BE
BOUND BY THESE TERMS, THE GIFT CARD TERMS AND OURRPVACY POLICY. THIS INCLUDES,
WITHOUT LIMITATION, ACCEPTING THE TERMS RELATING TODISCLAIMER OF WARRANTIES,
DAMAGE AND REMEDY EXCLUSIONS AND LIMITATIONS, AND ONTARIO CHOICE OF LAW AS
SET FORTH HEREIN. IF YOU DO NOT AGREE TO THESE TERMOR OUR PRIVACY POLICY,
WHETHER IN WHOLE OR IN PART, PLEASE DO NOT USE THHTE, THE MOBILE APP OR ANY OF
THE SERVICES PROVIDED ON THE SITE, OR PLACE AN ORRE-ROM THE SITE OR THE MOBILE
APP.

These Terms constitute an agreement between yoeirfaéer, “you” or “your”) andZARA Canada Inc., a
corporation incorporated under the laws of New Bwiok, Canada with its head office at 1200 McGitiliE€ge
Avenue, Suite 1550, Montreal, Quebec, Canada, doirginess as ZARA (hereinafter, “us,” “our,” “wept
“ZARA"), in relation to your use of the Website blobile App, the goods and services offered and gwolough
the Website or the Mobile App, and any orders ylaeg through the Website or Mobile App (collectivethe
“Zara Services”). Before you place an order, pleemefully read these Terms, the Gift Card Ternd aur
Privacy Policy.

If you have any questions about the Terms, the@ifd Terms or the Privacy Policy, you may contsahrough
our web chat or atontact.ca@zara.com

USE OF OUR WEBSITE
You agree that:

1. You may only use the Website and/or Mobile App &klegitimate inquiries or orders.

2. You will not make any speculative, false or frawhilorders. If we are reasonably of the opinion tha
such an order has been made, we shall be entitleahicel the order and inform the relevant autiesrit

3. You also agree to provide correct and accuratelepwstal and/or other contact details to us and yo

acknowledge that we may use these details to coptacin the event that this should prove necessary

(see our Privacy Policy for more information on haer use your personal information)

4. If you do not give us all of the information tha¢weed, we may not be able to complete your order.

5. You will not attempt to interfere or will not inteere in any way with the Site's networks, the Mebil
App’s network, or related network security, or atf# to use the Site's service or Mobile App’s sevi
to gain unauthorized access to any other compysters.

6. You will not use the Site or Mobile App to commuetie, transmit, or post material that infringes o t
intellectual property, privacy or publicity right another person or entity.

7. You will not use the Site or Mobile App to engagecbnduct that would constitute a civil or criminal
offense, or that otherwise violates any city, pneial, national or international law or regulation.

8. By placing an order through the Website or MobifgAyou represent and warrant that you are at least

18 years old and are legally capable of enteribg inding contracts.



We may impose rules for, and limits on, use ofSke or Mobile App, or restrict your access to $ite or Mobile
App, in whole or in part. We have the right to cparthese rules and/or limitations at any time,un sole and
absolute discretion.

PLACING AN ORDER

No contract (“Contract”) in respect of the purcha$e product offered on the Site or Mobile App Isleaist
between you and us until your order has been aeddgytus and we send you the Shipment Confirmétiefined
below). If we do not accept your order and fundgehalready been deducted from your account, thesfuvill
be fully refunded.

To place an order, you will be required to folldwe tshopping process online and press the “Fin@liger” button

to submit the order. After this, you will receive email from us acknowledging that we have receij@d order
(the “Order Confirmation”). Your order constitutgeur offer to us to buy one or more products frosnfor

personal use and not for resale purposes. Pledsdhad this does not mean that your order has beeepted.
Your order constitutes your offer to us to buy onenore products from us. All orders are subje@doceptance
by us, and we will confirm such acceptance to ygisdnding you an email that confirms that the pobdias

been dispatched or, if you selected the Pick-upttme option (where available), by sending youraaieand/or

text message (if you so authorize at the time oflpase) that the product is available for in smiok-up at the
store you designated during the checkout proceske¢tively the “Shipment Confirmation”). We willat be

bound to supply any other products which may haenlpart of your order until the dispatch of suntdpcts

has been confirmed in a separate Shipment Confimat

You acknowledge and agree that we do not make amyawy or guarantee regarding when product(s) lveill
available for pick-up through the Pick-up In Stopion.

For all purchases made through the Site or Mobjg,Arou acknowledge and agree that your purchasspte
will be provided electronically only; paper copigfsreceipts will not be provided.

AVAILABILITY OF PRODUCTS

All orders for products are subject to availabibtyd in this regard, in the event of supply diffis or because
products are no longer in stock, we reserve thw t@give you information about substitute produaftan equal
or higher quality and value which you can orderydfi do not wish to order such substitute produets will
refund any monies that you might have paid in resffeereof.

REFUSAL OF ORDER/MODIFICATIONSTO WEBSITE

We reserve the right to withdraw any product frdma YWebsite or Mobile App at any time and/or remowredit
any materials or content on the Website or Mobifgp A&t any time. While we will make reasonable effdo
process all orders, there may be exceptional cistances that may require us to refuse to processden after
we have sent you an Order Confirmation; and wervesie right to refuse to process an order atiamy, at our
sole discretion.

We will not be liable to you or any other third jaby reason of our withdrawing any product frore iVebsite
or Mobile App, whether it has been sold or not, @emg or editing any materials or content on thebdfe or
Mobile App or for refusing to process or accept ander after we have sent you the Order Confirnmatitn
addition, we may also terminate, change, suspeéoontinue any aspect of the Site or Mobile App.

DELIVERY

Products offered through this Website and/or MoBip are only available for delivery to addresse€anada.
At this time, we are unable to deliver to PO boassvell as freight companies.

Subject to the provisions of Section 4 above andssthere are any exceptional circumstances, Wemndeavor
to fulfill your order for product(s) listed in tighipment Confirmation by the delivery date setiodhe Shipment



Confirmation or, if no estimated delivery date pesified, within fifteen (15) working days of thaté of the
Shipment Confirmation. Customized or special itenay take longer.

If, for any reason whatsoever, we cannot meet étigeaty date set forth in the Shipment Confirmatigou will
be informed thereof and offered a choice of eittwrtinuing with the purchase by setting an exterdidivery
time or cancelling the order with a full refundtbe price paid. Please note that we do not detiweBaturdays
and Sundays. How soon you receive the product(@riis on the shipping method you have chosen.

We will consider delivery of a signature requiredikery to have occurred upon signing for recefghe products
upon delivery. We will consider delivery of a pdrd&t does not require a signature for deliverlgaoe occurred
upon confirmation from the delivery service thae tparcel has been left at the agreed delivery addoe
otherwise as set forth in Section 6 of these Terms.

If you choose the pickup in store option, you vl required to show government issued photo ideation
identifying you as the person to whom the prods¢bibe tendered.

For our full policy with respect to deliveries, pte consult the Delivery section of the Buying @uid

Notwithstanding the above, virtual gift cards viaé delivered on the date indicated by you on theali gift card
order and we will consider them to have been dedideon the date of delivery of such virtual gifratao the
email address indicated by you on the order form.

UNABLE TO DELIVER

For signature required deliveries, we will make #&p attempts to deliver your parcel before initigta return.
For the purposethese Terms, the "delivery" shall be deemed to leaeairred or the goods shall be deemed to
have been “delivered” upon receipt of the prodycafsthe designated delivery address, upon sigfanghe
product(s) (for signature required deliveries) la tesignated delivery address, or upon in-stotkupi as
applicable. However, e-/virtual gift cards shalldeemed to "have been delivered" in accordance tvéhGift
Card Terms pertaining to gift cards which may henfibat: Gift Card Conditions and, in any case,lendate of
delivery of such e/virtual gift card to the emalidaess indicated by you on the order form. Footiler packages,
we will try to find a safesecure place to leave your parcel.

IF YOU CHOOSE THE PICK-UP IN STORE OPTION, YOU WIIRE REQUIRED TO SHOW AN OFFICIAL
IDENTIFICATION. In order to pick up orders placeatdugh the Pick-up In Store option, you (or a thpedty
designated by you) must provide the order numbendcon the electronic purchase receipt, togethér thie
purchaser’s name and one form of official identifion. You acknowledge and agree that the PickruBtore
option is only available at participating locatipnghich locations are subject to change withouiceotYou
further agree that the Website’'s or Mobile Appdesing functionality is intended for off-site uselpand is not
for use for placing an order from within a ZARA g0

If we are unable to deliver the goods, we willtioyfind a safe and secure place to leave your pdPtease note
that an order can be delivered to a neighbor, $@ eadelivery attempt is unsuccessful. Deliverg teeighbor is
upon judgment of the driver. Signature requiredessdwhich cannot be delivered will be returned hie t
warehouse.

This clause does not apply to e/virtual gift candbpse delivery shall be governed by the Gift Caedms
pertaining to gifts cards which may be found afft Giard Conditions and the gift card conditionspded in
Section 5 above.

RISK AND TITLE

The product(s) will be at your risk from the timedelivery. Ownership of the product(s) will onlags to you
when we receive full payment of all sums due irpees of the product(s), including delivery chargessupon
delivery (as defined in Section 5 above).



PRICE AND PAYMENT

The price of the products shall be the one quated time to time on our Website or Mobile App, eptehere
there is an error. While we take care to ensureatarices and terms quoted on our Website or iMobpp are
accurate, errors may occur. If we discover an enrtre price of any product(s) you have ordereslywill inform
you as soon as possible and give you the opticearnfirming the order at the correct price or edlintg the
order. If we are unable to contact you, the ordidirbe treated as cancelled and if you have alrgzadgl for the
product(s) you will receive a full refund.

To the extent permitted by law, we are under négalibn to sell the product(s) to you at the ineotr(lower)

price (even after we have sent you a Shipment @uafion) if the pricing error is obvious and unralsible and
could have reasonably been recognized by you ds #licprices are exclusive of shipping charges aakks

taxes (if applicable). The total cost of an ordethie price of the product(s) ordered plus thevdgji charge and
sales taxes (if applicable). Prices are subjech&mge at any time. All prices are in Canadian&@sl(CAD).

Sales tax is charged (if applicable) accordingh® ghipping address of your order or as providegpiplicable
law and regulations.

Once you have finished shopping on the Websitghalproducts you wish to purchase are added tohasket.
Your next step will be to go through the checkawicess and make payment. To do this:

1. Click the "Shopping bag" button at the top & page.
2. Click the "See Shopping Bag" button.
3. Click the "Continue" button.

4. Click the "Log In" button if you want to sign-in your existing ZARA.com customer account orklic
the “Process to Checkout” button if you want toaheut as a guest or create a ZARA.com customer
account.

5. Select your shipping method, and fill in or domfyour contact details and the delivery addresaits.
Click the “Continue” button. If you choose the Rigl In Store option, please select a pick-up store
where you would like to pick up your order.

6. Confirm the details and contents of your ordetect the payment method, and fill in your payment
and billing information.

7. Check the box to accept these Terms and thadyriolicy. Again, if you do not agree to theseni®r
and/or the Privacy Policy, do not place the order.

8. Click the "Finalize Order" button.

Payment can be made by Visa, MasterCard, AmericgmeiSs, (either as credit or debit cards) and FayPa
addition to by ZARA gift card or a ZARA credit notesued by Zara Canada Inc. or by ZARA Canadalfnc.
payment is made by credit or debit card, upon wegiyour order we will seek a pre-authorizationyamr card
to ensure there are enough funds to complete &éimsdction. The amount of a purchase will not begethto
your card until your order has been shipped taltiwvery address. However, if payment is made thhaRayPal,
a ZARA gift card or a ZARA credit note, the amowrfityour purchase will be charged when we send heu t
Shipment Confirmation.

By clicking on the “Finalize Order” (or AuthorizealPment) button, you are confirming that the creditd or
debit card is yours or that you are the owner efdfit card or of the voucher card. Credit and tebids are
subject to validation checks and authorizationh®ydredit or debit card issuer. If we do not reeghe required
authorization, we will not be liable for any delaynon-delivery.



We use CYBERTRUST to ensure payment is made safelyeduce the possibility of unauthorized acctss,
details of your card will be encrypted.

REFUND/EXCHANGES/RETURNS POLICY
Returns and Exchanges General Palicy:

We will accept returns or exchanges of any prodegtept for the products listed below) which yoe aot
completely happy with provided you return it towighin one (1) month of the date of the Shipmentf@mation,

unless a longer period of time is specified in ingtat the time of purchase, Order ConfirmatiorSbipment
Confirmation, and provided it is returned to ughe same condition as when you received it. Youtrimetude

with any product return or exchange all originakés, labels, product instructions, hang tags, tdgsyments,
receipts and wrappings. Any product which is retdrto us damaged or which is not returned to tkdrsame
condition as when you received it will not be adeéfor return or exchange.

We are unable to accept returns or exchanges of:

Customized items;

Music CDs/DVDs whose original wrapping has beenoesdl; or

Jewelry for use in body piercings

Swimwear if the hygiene seal has been removed

Underwear may not be exchanged or returned, exoepaby sizes 0 to 36 months

Cosmetic products if they have been used or iftlggene seal is broken, unless they are of unsatisfy
quality or unfit for purpose.

Accessories must be returned in their full origjpeckaging;

Fragrances must be returned in the original sgzde#lage

ouprLdE
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You may return a product for a refund in one offllowing ways: (i) to any ZARA store in Canadatitarries
the line of the product you wish to return, (ii)@oy Canada Post mailbox or post office, or (ili)®anada Post
pick up arranged by you. If you wish to ship thedarct back to us through the Canada Post pick ayp siould
inform us through our web form. None of the abop&ans will entail any additional cost to you. Yuull be
responsible for the cost of returning a productdevhere you are not able to do so via one ofttteetfree options
offered. Please note that if you return the goodsstat our expense other than as described abeveill be
entitled to charge you for the direct cost we miiglcur as a result. Please see and follow theuastms at the
“RETURNS” section of our Website in order to betjie return process.

You may return a product for an exchange (sameyatdd a different color or size) at a ZARA storeGanada
that carries the line of the product you wish ttume, in person, within one (1) month of the isst&af the
Shipment Confirmation provided the product is acpamied by the fully completed returns form received
delivery.

Returns of Defective Products:

In circumstances where you consider that a produdefective, you should promptly contact us viebvehat
with details of the product and the defect, by érmbtontact.ca@zara.coor by telephone at 1-877-550-1108
where you will receive instructions from us.

If you wish to return defective products, you maysw in the manner described above for ReturnonUgceipt
of the returned product, we will fully examine itdanotify you of your right to a replacement orurad (if any)
via email and within a reasonable period of time &im to process the refund or replacement asa®pnssible
and, in any case, within one (1) month of the deteconfirmed to you via email that you are entitlec refund
or replacement. If so, we will replace the proderctefund the purchase price, shipping chargesagpdicable
taxes using the method to make payment for thecoofierming product.
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Refund General Palicy:

Refunds will be credited to your original methodpafyment and, except as otherwise set forth hewaihbe
equal to the cost of the goods plus applicablestak&cept as otherwise set forth herein, shippimdyeandling
charges are not refunded.

Gift cards

Returns and refunds of gift cards are governedhbyGeneral Terms and Conditions of Use relatirgjftacards
which may be found under the Gift Card sectionf@nSite. Gift cards do not have an expiration datiees.

If you have any queries regarding the above, yom cantact us through our web chat, via email at
contact.ca@zara.coror at 1 877 550-1108.

LIABILITY AND DISCLAIMERS

We publish information on the Site and Mobile Afgmaconvenience to you. While we attempt to prosiciurate
and timely information, there may be inadvertechtécal or factual inaccuracies and typographicairs. We
reserve the right to make corrections and changeket Site or Mobile App at any time without notiGéhe
products described in the Site or Mobile App may lo® available in your region. We do not claim the
information in the Site or Mobile App is appropgab your jurisdiction or that the products desedilin the Site
or Mobile App will be available for purchase in a@lrisdictions. We may also terminate, change, sndpor
discontinue any aspect of the Site including, kaitlimited to, hours of availability of the Sitepcawe will not
be liable to you or to any third party for doing so

YOU ASSUME ALL RESPONSIBILITY AND RISK WITH RESPECTO YOUR USE OF THE SITE OR
MOBILE APP, WHICH IS PROVIDED “AS IS.” WE DISCLAINALL WARRANTIES, REPRESENTATIONS
AND ENDORSEMENTS OF ANY KIND, EITHER EXPRESS OR IMHKED, WITH REGARD TO
INFORMATION ACCESSED FROM OR VIA THE SITE OR MOBILEAPP INCLUDING, WITHOUT
LIMITATION, ALL CONTENT AND MATERIALS, AND FUNCTIONS AND SERVICES PROVIDED ON
THE SITE OR MOBILE APP, WHICH ARE PROVIDED WITHOUWARRANTY OF ANY KIND,
INCLUDING BUT NOT LIMITED TO ANY WARRANTIES CONCERNNG THE AVAILABILITY,
ACCURACY, COMPLETENESS OR USEFULNESS, OR CONTENT ORNFORMATION,
UNINTERRUPTED ACCESS, AND ANY WARRANTIES OF TITLE, NON-INFRINGEMENT,
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSBNE DO NOT WARRANT THAT
THE SITE OR MOBILE APP, OR THEIR FUNCTIONS OR CONNE AND MATERIALS OR THE
SERVICES MADE AVAILABLE THEREBY WILL BE TIMELY, SEQURE, UNINTERRUPTED OR ERROR
FREE, OR THAT DEFECTS WILL BE CORRECTED. WE MAKE N@ARRANTY THAT THE SITE OR
MOBILE APP WILL MEET USERS' EXPECTATIONS OR REQUIREENTS. NO ADVICE, RESULTS,
INFORMATION OR MATERIALS, WHETHER ORAL OR WRITTENOBTAINED BY YOU THROUGH
THE SITE OR MOBILE APP SHALL CREATE ANY WARRANTY NO® EXPRESSLY MADE HEREIN. IF
YOU ARE DISSATISFIED WITH THE SITE OR MOBILE APP, QUR SOLE REMEDY IS TO
DISCONTINUE USING THE SITE OR MOBILE APP. ANY MATERL DOWNLOADED OR OTHERWISE
OBTAINED THROUGH THE USE OF THE SITE OR MOBILE APPS DONE AT YOUR OWN
DISCRETION AND RISK AND THAT YOU WILL BE SOLELY RE®ONSIBLE FOR ANY DAMAGE
THAT RESULTS FROM THE DOWNLOAD OF ANY SUCH MATERIAL

We make no warranties of any kind regarding any-AA8RA sites or mobile apps to which you may be clieel

or hyperlinked from the Site or Mobile App. HypeKs are included solely for your convenience, aedwake

no representations or warranties with regard toatmuracy, availability, suitability or safety afformation
provided in such non-ZARA sites or mobile apps. Wenot endorse, warrant or guarantee any products o
services offered or provided by or on behalf ofdiparties on the Site or Mobile App.

IN NO EVENT SHALL ZARA, ITS AFFILIATES, ANY OF THER RESPECTIVE DIRECTORS, OFFICERS,
EMPLOYEES, AGENTS OR RESPECTIVE CONTENT OR SERVIEROVIDERS, BE LIABLE TO YOU
FOR ANY DIRECT, INDIRECT, SPECIAL, INCIDENTAL, CONSQUENTIAL, EXEMPLARY OR
PUNITIVE DAMAGES, LOSSES OR CAUSES OF ACTION (WHEHR IN CONTRACT OR TORT,
INCLUDING, BUT NOT LIMITED TO, NEGLIGENCE, FAULT OROTHERWISE) (COLLECTIVELY,
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“DAMAGES”) ARISING FROM OR IN ANY WAY RELATED TO THE USE OF, OR THE INABILITY TO
USE, OR THE PERFORMANCE OF THE SITE OR MOBILE APRIBL THE CONTENT OR MATERIALS
OR FUNCTIONALITY ON OR ACCESSED THROUGH THE SITE ORIOBILE APP INCLUDING,
WITHOUT LIMITATION, LOSS OF REVENUE, OR ANTICIPATEDPROFITS, OR LOST BUSINESS,
DATA OR SALES OR ANY OTHER TYPE OF DAMAGE, WHETHERANGIBLE OR INTANGIBLE IN
NATURE, EVEN IF ZARA OR ITS AFFILIATE OR THEIR RESECTIVE REPRESENTATIVE OR SUCH
INDIVIDUAL HAS BEEN ADVISED OF THE POSSIBILITY OF §CH DAMAGES.

To the fullest extent permissible pursuant to léat without excluding anything that may not lawjulbe
excluded in the case of consumers, we disclairataér warranties of any kind.

SOME JURISDICTIONS DO NOT ALLOW LIMITATIONS ON IMPIED WARRANTIES OR
EXCLUSIONS OF LIABILITY FOR CERTAIN TYPES OF DAMAGE; AS A RESULT, THE LIMITATIONS
OR EXCLUSIONS OF LIABILITY CONTAINED HEREIN MAY NOTAPPLY TO YOU IN WHOLE OR IN
PART.

Due to the open nature of the Website and/or MohAj, and the potential for errors in the storage a
transmission of digital information, we do not want the accuracy and security of information traitteeh to or
obtained from the Website or Mobile App unless oiligse expressly set out on the Website or Mobil@ Ap

INTELLECTUAL PROPERTY

The Site and the Mobile App, including all of itfermation and contents such as text, data, wadipapons,
characters, artwork, images, photographs, graphiasjc, sound, messages, graphics, software andTML
used to generate the pages (collectively, “Matetialare the property of ZARA or that of our sugps or
licensors and is protected by patent, trademarkoampyright under Canadian and/or foreign lawscdpt as
otherwise provided on the Site, the Mobile Approthiese Terms or Gift Card Terms, you may notdeanload,
upload, copy, print, display, perform, reproducebplish, modify, delete, add to, license, post, srait, or
distribute any Materials from the Site or Mobile #pn whole or in part, for any public or commetgarpose
without the specific prior written permission fra@ARA. We grant you a personal, limited, non-exchesinon-
transferable license to access the Site and/or I1éigip and to use the information and servicesaoat on the
Site or Mobile App. We reserve the right, for aegson or for no reason, in our sole discretionveititbut notice
to you, to revise the products and services destrilm the Site or Mobile App and to terminate, gearsuspend
or discontinue any aspect of the Site or Mobile Aipgluding, but not limited to, the Materials dretSite or
Mobile App as well as features and/or hours of lawdlity of the Site or Mobile App, and we will nbe liable to
you or to any third party for doing so. SubjecSection 22, we may also impose rules for and limitsise of
the Site or Mobile App or restrict your access aotpor all, of the Site or Mobile App without nagi or penalty.
We have the right to change these rules and/otdtions at any time, in our sole discretion.

As between you and ZARA (or any other person orpamy whose marks appear on the Site and/or Molgg A
ZARA (or the respective person or company) is theer and/or authorized user of any registered cegistered
trademark, trade name and/or service mark appearirtge Site or Mobile App, and is the copyrightnew or
licensee of the Materials on the Site or Mobile Appless otherwise indicated. The ZARA logos, desigtles,
phrases and product names and the copyrights,ntiatte, service marks, trade dress and/or othelteoteal
property in such materials (collectively, “ZARA é&ltectual Property”) are owned by ZARA and may be
registered in Canada and internationally. You agieto display or use the ZARA Intellectual Prdagén any
manner without ZARA's prior permission. Nothing thie Site or Mobile App should be construed to geamny
license or right to use any ZARA Intellectual Prdpevithout the prior written consent of ZARA.

Except as otherwise provided herein, use of thee @itMobile App does not grant you a license to iayerials
or features you may access on the Site or Mobilp &pd you may not modify, rent, lease, loan, sidtribute
or create derivative works of such Materials, feagéLor materials, in whole or part. Any commercial use of the
Site or Mobile App is strictly prohibited, excep® allowed herein or otherwise approved by us. Yay mot
download or save a copy of any of the Materials@eens for any purpose except as otherwise pri\bge
ZARA. If you make use of the Site or Mobile Apphet than as provided herein, in doing so you majate
copyright and other laws of Canada, as well asiegigle provincial laws, and you may be subjecidbility for
such unauthorized use. The information on the @itelobile App including, without limitation, all & design,
text, graphics, interfaces, and the selection arehgements is protected by law including, but limoited to,
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copyright law. This does not prevent you from ugimg Website or Mobile App to the extent necessauake
a copy of any order.

ZARA makes no claim that the Site or Mobile App nimylawfully viewed or that content may be downkedd
outside of Canada. Access to the content may niedag by certain persons or in certain counttiegou access
the Site or Mobile App from outside Canada, yowsdat your own risk and you are responsible form@amce
with the laws of the jurisdiction.

COPYRIGHT AND/OR TRADEMARK INFRINGEMENT

If you believe a work on the Site or Mobile App stitutes infringement of your copyright, trademarkother
intellectual property rights please provide our iQeated Agent with a written communication contagnihe
following information:

1. evidence of your authorization to act on behalfhef owner of the copyrighted work or trademark;

2. adescription of the copyrighted work or tradentiidt you claim has been infringed;

3. description of where the alleged infringing mateisdocated on the Site or Mobile App, includirget
permalink where the material is located;

4. vyour address, telephone number and email address;

5. a statement by you that you have a good faith bdi@t the disputed use is not authorized by the
copyright owner or trademark owner, its agentherlaw;

6. a statement by you, made under penalty of perfbat,the above information in your notice is acteira
and that you are the copyright owner or trademankes or that you are authorized to act on the otgner
behalf; and

7. your physical or electronic signature.

ZARA's Designated Agent for notice of claims of gdght infringement and trademark infringement dan
reached via webchat or at Zara.caterms@ inditex.com

INDEMNIFICATION

You agree to defend, indemnify and save and hol&RZAits affiliates, their respective content andvaee

providers, and their respective directors, officemployees and agents harmless from any and aths)
liabilities, damages, costs and expenses, includingonable attorneys' fees, in any way arising frelated to
or in connection with your use of the Site or MebApp, your violation of these Terms or the postorg
transmission of any materials on or through the 8itMobile App by you, including, but not limitéadl, any third
party claim that any information or materials yoo\pde infringes any third party proprietary right.

WRITTEN COMMUNICATIONS

When using our Site or Mobile App, you accept gt@mhmunication with us will be mainly electroniccinding
via text messages and that such communicatiorbeitbinding on you and Zara. We will contact youelnyail,
text messages or provide you with information bgtpm notices on our Site or Mobile App. For cootual
purposes, you agree to these means of communiaaitbgiou acknowledge that all contracts, noticgsyination
and other communications that we provide to yoetsdmically comply with any legal requirement tisatch
communications be in writing.

REGISTRATION, PASSWORDS, AND SECURITY

1. To access some of our services you will havedmmplete an online registration form. You agree tia
information which you submit (“Registration Infortian”) is true and complete and that you will upelgbur
Registration Information to keep this informatione and complete.

2. Upon registering, you will create a passwordu e solely responsible for any use of, or actiden under,
your password on the Site or Mobile App. Your passivnay be used only to review information regagdin
potential and completed transactions, purchasecat purchases of products, change your prefesepost
content and otherwise access and use the Site loiteMpp and services on the Site or Mobile Appd@cordance
with these Terms. You are solely responsible fointaining the confidentiality and security of yopaissword,
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and you hereby agree not to disclose your passteoady third party (other than third parties auihexd by you

to use your account). You accept full responsipiidr all transactions and other activities placed¢onducted
through your account and agree to and hereby e[BARA, its affiliates, their respective contendaservice

providers and their respective directors, officeraployees and agents from any and all liabilityasning such
transactions or activity. You agree to notify ZARAmediately of any actual or suspected loss, toeft
unauthorized use of your account or password. ZAB#&no obligation to inquire as to the authoritpapriety

of any use of or action taken under your passwodivéll not be responsible for any loss to youiagsrom any

such use or action or from your failure to complitvihe above. ZARA will take reasonable securityqautions
when using the Internet, telephone or other mearnsansport data or other communications, but esgbye
disclaims any and all liability for the accessirfgaay such data or communications by unauthorizzdgns or
entities.

. POSTED CONTENT AND SUBMISSIONS

1. As part of your use of the Site or Mobile Apglaervices offered on the Site or Mobile App, yoaympload,
post, distribute or disseminate (collectively, “fipscontent and material (including, but not lindteto,
photographs, images you have taken, captions amanents), or you may send or email us material (ioficlg
but not limited to, photographs you have takericlet you have written, captions and comments) ke, at
our discretion, may allow you to post (collectivellye “Posted Content”) on the Site or Mobile A¥pu hereby
grant ZARA a right and worldwide license to use Basted Content on the Site or Mobile App and torpate
and advertise the Site or Mobile App and ZARA iy aray and you hereby waive any moral rights to Jacbted
Content to the fullest extent permitted by law.

2. You also warrant that if you are not the holofeany such rights, the holder of such rights laametely and
effectively waived all such rights and validly aimtevocably granted you the right to grant the rise stated
above. You acknowledge and agree that you areysmsponsible for the form, content and accuracarof
Posted Content. You agree that you will not postfafse or inaccurate material or delete or regisg material
that was not posted by you. You are responsiblggdar own postings and are responsible for the equasnces
of your postings. You agree not to do any of tHeWang:

1. post any material that is copyrighted or trademankeless you own the copyright or trademark or have
the owner's permission (including requisite conseamid releases) to post it;

2. post any material that reveals a trade secretssmj@u own the trade secret or have the owner's
permission to post it;

3. post any material that infringes on any intelletpraperty right of another or on the privacy obficity
rights of another;

4. post any material that is unlawful, obscene, poraphic, sexual, indecent, defamatory, threatening,
harassing, abusive or hateful to another user anyoother person or entity;

5. post any chain letter or pyramid scheme; or

6. post any material that contains a virus, trojars@pworm, time bomb or other computer programming
routine or engine that is intended to damage, ™etmially interfere with, surreptitiously interceqt
expropriate any system, data or information.

3. ZARA does not represent or guarantee the trlitbfis, accuracy or reliability of any Posted Conterendorse
any opinions expressed by a user. You acknowldugfeany reliance on Posted Content by other usirbenat
your own risk. ZARA does not confirm that each usexho he or she claims to be. ZARA exercisestgtart
to protect Posted Content from being misused. Hewelmisuse has occurred, neither ZARA nor iffliafes,
their respective content and service providersheir respective directors, officers, employees agehts will be
liable in any way for such misuse. Because ZARAgIoot control the behavior of users or participamt the
Site or Mobile App, in the event that you have spdie with one or more such users, you herebyselZARA,
its affiliates, their respective content and sex\pcoviders, and their respective directors, oficemployees and
agents from any actual and consequential, dineditgct, special, incidental, consequential, examypbr punitive
damages, losses or causes of action or claims efyekind and nature, known or unknown, suspected or
unsuspected, disclosed or undisclosed, arisingfoait in any way connected with such dispute. ZA&As as a
passive conduit for Posted Content and has noatiigto screen or monitor Posted Content. If ZABsomes
aware of any Posted Content that allegedly magowform to these Terms, ZARA may investigate thegaltion
and determine in its sole and absolute discretibather to take action in accordance with these $eFARA
has no liability or responsibility to users for flmance or nonperformance of such activities. Yoy find



17.

18.

19.

some Posted Content to be offensive, indecent, fagrinaccurate, objectionable, mislabeled or déeety
labeled. ZARA expects that you will use caution anthmon sense when using the Site, Mobile App oviSes.

4. ZARA HAS THE ABSOLUTE RIGHT TO REMOVE AND/OR DHETE WITHOUT NOTICE ANY
POSTED CONTENT THAT IT DEEMS OBJECTIONABLE. YOU CGMENT TO SUCH REMOVAL
AND/OR DELETION AND WAIVE ANY CLAIM AGAINST ZARA FOR SUCH REMOVAL AND/OR
DELETION.

5. ZARA IS NOT RESPONSIBLE OR LIABLE FOR FAILURE TSTORE POSTED CONTENT OR OTHER
MATERIALS YOU TRANSMIT THROUGH THIS SITE OR MOBILEAPP. YOU SHOULD TAKE
MEASURES TO PRESERVE COPIES OF ANY DATA, MATERIACONTENT OR INFORMATION YOU
POST ON THE SITE OR MOBILE APP.

6. We are pleased to hear from our visitors and¢eveé your comments. Because of the large numbieleat
and works that ZARA has already developed, or lizae been suggested to us by third parties, theilplity
exists that any idea, suggestion or submissionytiatmay make through the Site or Mobile App isiEimto
information, ideas or suggestions already knowngtoBy disclosing any information, idea, suggestiomther
material through this Site or Mobile App, you agthat (a) no confidential relationship is estaldidtoy virtue
of such submission and that the material is notrstiéd in confidence and (b) no obligation of arigckis
assumed by, nor may be implied against, ZARA btueirof such submission. Moreover, no liability $hasult
from the use of such information, ideas or suggestby ZARA.

NOTICES

All notices given by you to us should be given ®preferably via our webchat. Subject to and asretise
specific in Section 14, we may give notice to yowigher the email or postal address you providesavhen
placing an order.

Notice will be deemed received and properly seiivethediately when posted on our Website or MobilepAp
twenty-four (24) hours after an email is sent,loeé days after the date of posting of any letteproving the
service of any notice, it will be sufficient to me in the case of a letter, that such letter wapgrly addressed,
stamped and placed in the post and, in the caae eMmail that such email was sent to the spedcifiedil address
of the addressee.

BINDING NATURE; ASSIGNMENT

These Terms, the Gift Card Terms and our Privadigyare binding on you and us and on our respedimirs,

successors and assigns and, as indicated hereifordahe benefit of ZARA, its affiliates, theirggective content
and service providers, and their respective dirsctufficers, employees and agents. You may nosfea, assign,
charge or otherwise dispose of your rights or @tlans under these Terms, the Gift Card Terms oiPowacy

Policy without our prior written consent. We magrisfer, assign, charge, sub-contract or otherwiggeose of

our rights and obligations under these Terms, tifieGard Terms and our Privacy Policy, or any of dghts or

obligations arising under them, at any time.

EVENTSOUTSIDE OUR CONTROL

We will not be liable or responsible for any faguio perform, or delay in performance of any of obligations
under an order you have placed that is caused éytewutside our control (a “Force Majeure EverX’f-orce
Majeure Event shall include any act, event, nonpeapng, omission or accident beyond our reasonaiérol
and shall include in particular (without limitatipthe following:

1. Strikes, lock-outs or other industrial action.

2. Civil commotion, riot, invasion, terrorist attacktbreat of terrorist attack, war (whether declasedot)
or threat or preparation for war.

3. Fire, explosion, storm, flood, earthquake, subsiderpidemic or other natural disaster.

4. Impossibility of the use of railways, shipping,aaft, motor transport or other means of publiprivate
transport.

5. Impossibility of the use of public or private tebaemunications networks.
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20.

21.

22.

23.

24.

25,

6. The acts, decrees, legislation, regulations orioéisins of any government.
7. Any shipping, postal or other relevant transpaiket failure or accidents.

Our performance under any order you have placéedmed to be suspended for the period that the MagEure
Event continues, and we will have an extensionnoétfor performance for the duration of that peridée will

use our reasonable endeavors to bring the ForceuviajEvent to a close or to find a solution by \whaur
obligations may be performed despite the Force Maj&vent.

WAIVER

No failure of ZARA to enforce any of its rights @medies under these Terms or the Gift Card Terithaet as
a waiver of such rights and remedies. A waiver ®giiany default shall not constitute a waiverrmf aubsequent
default. No waiver by us of any of these Terms it Gard Terms shall be effective unless it is egaty stated
to be a waiver and is communicated to you in wgiiimaccordance with the provisions of the sectinoiNotices
(Section 17) above.

SEVERABILITY

If any of these Terms or any provisions of an oraler determined by any competent authority to bealid,
unlawful or unenforceable to any extent, such terondition or provision will to that extent be sese from the
remaining terms, conditions and provisions which @ontinue to be valid to the fullest extent petted by law.

ENTIRE AGREEMENT

These Terms and any document expressly referriedth@m or contained on or published on our Sit&obile
App including, but not limited to, the Buying Guidepresent the entire agreement between you aindeigtion
to the subject matter of these Terms and supem@g@rior agreement, understanding or arrangematateen
you and us, whether oral or in writing. Both youame acknowledge that, in entering into these Temagher
you nor us has relied on any representation, uakieg or promise given by the other or implied framything
said or written in negotiations between you angnigr to such Terms, except as expressly statdueise Terms.

OURRIGHT TO MODIFY THESE TERMS

We have the right to revise and amend these Tetrasyatime. You will be subject to the Terms andRzZA
policies in force at the time that you order praducom us or use the Sitéour use of the Site or Mobile App
after we post changes to these Terms constitut@sagreement to those changes prospectively frendéte of
such changes. You will be subject to the TermsZhRA policies in force at the time that you ordeogucts
from us.

LAW AND JURISDICTION

Any disputes arising out of or relating to thesenig the Gift Card Terms, the Privacy Policy, ukthe Site or
the Mobile App, the products sold on the Site @ Mobile App, and the services offered via the ®ite¢he
Mobile App shall be resolved in accordance withl&ves of the Province of Ontario without regardt$oconflict
of law rules. Any disputes, actions or proceedirgdating to these Terms or the Gift Card Termsaryaccess
to or use of the Site or the Mobile App must beulgift before the courts of the Province of Ontanithie City of
Toronto, Ontario and you irrevocably consent togkelusive jurisdiction and venue of such coursRA makes
no claim that the Site may be lawfully viewed cattbontent may be lawfully downloaded.

Insofar as it is permitted under applicable lavthef province of your residence, you agree thatcéaiyn or cause
of action arising out of or related to use of tlie,She Mobile App, these Terms or the Gift Castriis must be
filed within one (1) year after such claim or cav$action arose or be forever barred.

ADDITIONAL TERMSFOR USERSOF THE MOBILE APP PLATFORM

Usersof the Apple Mobile App Platform. If you download and/or use our Site and/or appsgianiPhone
or iPad: You, the end-user of Mobile App, acknowledhat these Terms are entered intabg between
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26.

ZARA and you and not with Apple, Inc., and Applac¢lis not responsible for the Mobikgpp and/or its
content. Notwithstanding the foregoing, you ackrexge that Apple, Inc. and #sibsidiaries are third-
party beneficiaries of these Terms and that Adple,has the right (and is deemiechave accepted the right)
to enforce these Terms. You acknowledge that Appie, has no obligationvhatsoever to maintain or
support the Mobile App. You acknowledge that youeneeviewed the Apjstore Terms and Conditions
(located online ahttp://www.apple.com/legal/itunes/us/terms.html#/APPThese Terms incorporate by
reference théicensed Platform End User License Agreement (tb®EULA”) published by Apple, Inc.
(locatedonline at http://www.apple.com/legal/itunes/appstdev/stdeula/). For purposes of these Terms,
the Mobile App is considered the “Licensed Platformdasined in the LAEULA and ZARA is considered
the “Platform Provider” as defined in the LAEULA.dny terms of these Terms conflict with the teiwhthe
LAEULA, the terms of these Terms shall control. Yfouther acknowledge and agree that inavent will
Apple, Inc. be responsible for any claims relatiaghe Mobile App (including, withodimitation, a third
party claim that the Mobile App infringes that thiparty’s intellectual property right)r your use or
possession of the Mobile App, including but notiled to: (i) product liability claims; (ii) any clia that
the Mobile App fails to conform to any applicab&gal or regulatory requirement; and (iii) claimssig
under consumer protection or similar legislatiomuYacknowledge and agr#eat, to the maximum extent
permitted by applicable law, Apple, Inc. will hame warranty obligatiorwhatsoever with respect to the
Mobile App.

Mobile App Platform Updates. We may make available for download certain MobilepAupdates or
upgrades to the Mobile App to update, enhance, usthér develop the Mobile App (“Platform
Updates”). The license granted herein allows yodawnload and use the Platform Updates to upttete
Mobile App on any device that you own or controhiSf Agreement does not allow you to updééices
that you do not own or control, and you may not entide Platform Updates available overeawork where

it could be used by multiple devices or multiplemputers at the same time. You may not make anyesopi
of the Platform Updates, unless such copy is ai#@drin writing by us.

Except as and only to the extent permitted by applie law, or by licensing terms governing usemén-
sourced components included with the Mobile Appu yoay not copy, decompile, reversegineer,
disassemble, attempt to derive the source codmadify, or create derivative works of tiobile App,
Platform Updates, or any part thereof. Any attetopdo so is a violation of the rights gARA and its
licensors of the Mobile App and Platform Updateg. doring content on your devicgou are making a
digital copy. In some jurisdictions, it is unlawfid make digital copies without prigrermission from the
rights holder. The Mobile App and Platform Updaieay be used to reproduteaterials so long as such
use is limited to reproduction of non-copyrightedterials, materials in whickou own the copyright, or
materials you are authorized or legally permittedeproduce.

We may, at our discretion, automatically uploadf®tan Updates to your device. You agree to actiepse
Platform Updates, and to pay for any costs asstiatth receiving them. The Mobile App afdatform
Updates are subject to United States export lawsregulations. You must comply with @lbmestic and
international export laws and regulations that gaplthe Mobile App and Platfortdpdates. These laws
include restrictions on destinations, end users ead use.

Uses of the Mobile App expressly consent to recpiv&h notifications from and on behalf of ZARA.
MISCELLANEOUS

You acknowledge and agree that your use of the &itdor Mobile App may involve you providing an
“electronic signature” indicating your desire toeuthe Site and/or Mobile App. Your “electronic
signature” indicates your acceptance of these Tanmbyour consent to receive communications athmase
Terms electronically. If you wish to receive comruations in another manner, you may confa8RA at
“Contact US” www.zara.com to change your commurdcapreferences. You may not useotherwise
export or re-export the Mobile App except as auttent by Canadian law and the laafsthe jurisdiction in
which the Mobile App was obtained. In particulayt lwithout limitation, theMobile App may not be
exported or re-exported (a) into any U.S. embargomehtries, or that has be@esignated by the U.S.
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27.

28.

Government as a “terrorist supporting country” loy o anyone on the U.$reasury Department’s list of
Specially Designated Nationals or the U.S. Depantnoé Commercéenied Person’s List or Entity List.
By using the Mobile App, you represent and warthat you arenot located in any such country or on any
such list. You also agree that you will not use Mabile App for any purposes prohibited by United States
law, including, without limitation, the developmedesign, manufacture, or production of nuclear, ilgiss

or chemical or biological weapons.

FRENCH LANGUAGE CLAUSE

The parties have expressly requested and requiegdhiese Terms and all other related documentisdyen up
in the English language. In the event these Temas@ailable in a language other than English &eddnglish
version and such other version diverge, the Endéislguage version of these Terms shall prevail. paties
conviennent et exigent expressément que ces méslalitous les documents qui s'y rapportent sodeligés en
anglais.

QUESTIONS AND FEEDBACK

We welcome your questions, comments and feedbdeks® send all questions, comments and feedbaak to
via the contact information provided on our "Comntds” webpage.

Last modified August 1, 2017
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