OBl YCJIOBUA
3A IOKYIIKU U U3I10JI3BAHE

1. BbBEJEHUE

To3u 1oKyMeHT (3aeIHO C JOKyMEHTHTE, CIIOMEHATH TYK) YCTAaHOBSBA OOIIUTE yCIOBHS, KOUTO YpPEKaaT
M3IIOJI3BAaHETO Ha TO3M yeOcalT (WWWw.zara.com) 1 3aKyIyBaHETO Ha MPOIYKTH Upe3 Hero (Hapu4aHu Imo-
HaTaThK "YcnoBusaTa").

Hue Bu npenoppuBaMe BHUMATEHO /1a TPOYETETE YCIOBHUATA, HAIIATA IMOUTHKA 32 "OUCKBUTKA'" U
HaIlaTa MOJMTUKA 32 MOBEPUTEIHOCT (CHBMECTHO HAPUYAHU T0-A0JTY, "MOJUTUKY 32 3aIUTa Ha
naHHuTe"), Ipey Ja U3MoiI3BaTe To3u yebcalT. KoraTo nsnon3pare To3u yeOcalT Ui mopbryBaTe 4pe3
HEro, cTe 0OBBP3aHU C T€3W YCIOBHS M HAIINTE TIOJUTHKH 32 3aI[UTa Ha JaHHUTE. AKO HE CTe CHIJIACHH C
YCIIOBHUATA U C TIOJUTHKUTE 32 3allNTa Ha JaHHWUTE, HEe U3II0N3BaiiTe To3u yeOcaiT. Te3n yciaoBus MoraTt
Ja 6'I)H3T n3MeHsHU. Bama OTTOBOPHOCT € d ' IPOYUTATC NNEPUOJUIHO, ITIOHCIKC YCIOBUATA KbM
MOMEHTa Ha M3M0JI3BaHe Ha yeOcaiiTa Wil Ha CKIIIOYBAaHE HAa CHOTBETHHS IOTOBOP (KAaKTO ca OIpeeieHH
MM0-HATaTHK) ca YCIOBUATA, KOUTO CE IpHIIarar.

AKO MaTe HIKaKBU BBIIPOCH OTHOCHO YCJIOBHSITA MIIM TIOJIMTHKHTE 32 3all[Ta Ha JaHHUTE, MOKETE Ja Ce
CBBPJKETE C HAC Upe3 HATMYHHUTE KaHAJH 32 KOMYHHKAIHS, TOCOYCHU B CEKIUATA ,,CBBPIKETE Ce C Hac™ Ha
Hamus yeocaitt. JJoroBopsT (kakTo € qeduHupan mo-a0iay) Moxke 1a Oble ckiIoueH no Bam n3bop Ha
BCEKHU OT €3ULUTEe, Ha KOUTO yCIOBUATA Ca HAMYHU Ha TO3U yeOcaiT.

2. HAIIMTE JAHHHA

[IponaxxbaTa Ha CTOKHM 4pe3 TO3M CaliT ce u3BbpiBa nojg umero “ZARA” or “3APA BbJIT'APUA”
EOO/I, npy>xecTBo ¢ orpaHndeHa OTTOBOPHOCT C afpec Ha ympasienue O0yi. “Ilapurpamncko moce” Ne
115K, Odwuc crpana b, et. 3, oduc 1.1, paitor Mmanoct, 1784 Codusi, perucTpupaHo B CbOTBETCTBHUE C
Ownrapckoro 3akoHogatenctBo ¢ EMK 200772210. Tenedon 3a konrtakt: +359 2 488 3510

3. BAIIUTE JAHHU M BAIIUTE NOCEIMEHUS HA TO3U YEBCAWT

WNudopmanusaTa uim THYHATE TaHHA, KOUTO HU MIPEIOCTABATE, IlIe c€ 00padOTBAT B ChOTBETCTBUE C
MOJIMTHKUTE 3a 3aluTa Ha nanHuTe. Korato usnomnseare To3u yebcailT, Bue ce cpriacssare ¢
00paboTkaTa Ha MH(OPMALIKS U TaHHUTE U 3asABSBATE, Ue Is1aTa MpeJ0CTaBeHa HH(popMaIs U JaHHHU ca
BEPHU U OTTOBAPST HA JECHCTBUTEIHOCTTA.

4. U3MOJI3BBAHE HA HAIIIUS YEBCAMT
Koraro m3non3Bate To3n yeOcailT 1 mpaBuTe MOPHYKH Upe3 Hero, Bue ce cpriacssare:

i. [la n3non3Bate To3u yeOCaiT, 3a J1a IpaBUTE CaMo 3aKOHOBO BaJIMHH 3alTUTBAHUS U TIOPBYKH.



ii. [la He mpaBUTE HUKAKBU (aJIIMBU MM U3MaMHU MOPBYKH. AKO Pa3yMHO MOJXKE J1a CE CUMTa, Ue € Ouia
HaIpaBeHa TakaBa MOPbHYKA, HUE II€ HMaMe MPaBo Ja sl OTMEHUM U Jja HHPOPMUPaMe KOMIIETEHTHUTE
OpraHu.

iii. JIa 1 mpemocrapute Bamms uMeiin ajpec, MOIIEHCKU aipec U/ IPYTU KOOPAUHATH BSIPHO U
TOYHO.

Bue cb110 ce chriiacsiBare, ye MOKEM Ja M3M0I3BaMe Ta3u WHPOpMaIus 3a Bpb3ka ¢ Bac o otHomeHune
Ha Bamara noppuka, ako € He00X0IUMO (BHKTE HalllaTa MOJIUTHKA 32 TIOBEPUTEITHOCT). AKO HE HU
[IpeJoCTaBUTe Lisj1aTa nHpopMaLus, KOATO HU € Heo0X0auMa, He MOXKeTe J1a HarpaBuTe nopbuka. Koraro
3asBUTE MOPBUKA Upe3 To3U yeOcailT, Bue 3asBsBare, ye cTe Haa 1§-ToauIiiHa Bb3pacT U UMaTe 3aKOHHO
IIPaBO J1a CKIIF0YBATEe OOBBP3BAIIH JOIOBOPH.

TpsiOBa na BEpHETE MPOAYKTA B HAKOH Mara3uH Ha ZARA B brirapus wnu 1a ro npenaiere Ha Kypuepa,
KOWTO 1Ie u3npatuM a0 Bammns agpec.

Tps6Ba na BEpHETE MPOAYKTA 3a€IHO C Pa3IICKaTa, KOSTO LIE MOJyYUTe, KOrato NpoaykTsT Bu Obae
JOCTaBEH.

HNmame mpaBo f1a mouckaMe TOKa3aTeNICTBO 3a IMTOKYIKa, KOETO MOXe /la Obae konue Ha Barmmst
CJIEKTPOHEH OWJIET, MpUKpeneH KbM [I0TBBpKICHHETO Ha TOCTABKA.

Hue BamMarenHo 11e nperieamMe BEpHATHS TPOAYKT 1 e Bu yBeZoMUM 1o UMeiI B paMKHTE Ha
pa3yMeH CPOK JajH MPOAYKTHT MOKE Jla ObJie 3aMEHEH WK IAJIM UMaTe MPaBo Ha Bb3CTAHOBABAaHE HA
cpeJcTBa (cropen ciaydvast). Bp3cTaHOBSBaHETO Ha cpejicTBaTa WJIM 3aMsHaTa Ha apTUKYJIa I1Ie ce
M3BBPIINA Bb3MOKHO Hali-CKOPO 1 BHB BCHUKH CIydad B paMKuTe Ha 14 mHU OT naTtaTa, Ha KosATto Bu
M3MPaTHM UMEIIT, TOTBBPIKAABAIIl, Y€ IIIe C€ N3BHPIIN Bh3CTAHOBSBAHE HA CyMaTa WM TOMsIHA Ha
MPOJYKTA.

Axo ce MMOTBBPAU, Y€ € HAJIUILIC ,Z[e(beKT HJIKM IOBpEJida Ha BbPHATUTC NPOAYKTH, HUC LIC Bu npeaoCTaBuM
II'bJIHO Bb3CTAHOBABAHEC HAa CPEACTBATA, BKIIFOUUTCIIHO INIATCHUTE OT Bac Takcu 3a AO0CTaBKa U BpbIIIAHE.
Bw3cranoBsBaneTo Ha cpeacTBaTa BUHAru mie 6T)Ile H3BBPHICHO YPE3 ChIIUTE CPEACTBA 3a IJIallaHe,
KOMTO CTC M3IIOJI3BAJIM, 3a Ja 3aIlJIaTUTC ITOKYIIKaTa CH.

Bceuuku nipaBa, npu3HATH B ISHCTBAIIOTO 3aKOHOATEIICTBO, Ie ObJaT rapaHTHPAHH BB BCEKH CITy4ai.

5. JOCTBIIHOCT HA YCJIYI'ATA

VYcnyrara 3a J0cTaBKa Ha apTUKYJIHUTE, IPSAJaraHu Ha To3H yeOcalT, e JoCThIHA caMo B beirapus. Ako
JKeJlaeTe /1a IopbyaTe MPOAYKTH Ipe3 TO3M yeOcalT oT Apyra crpaHa-uieHka Ha EC, pa3nudna oT
brarapus, Bue MmoxeTe f1a ro HanpaBuTe; BHIPEKH TOBA, IOPHYAHUTE IPOAYKTH MOXKe 1a ObaatT
JIOCTaBEHHU €AMHCTBEHO 0 Mara3uH Ha ZARA uiu ajipec 3a 1ocTaBKa B paMkute Ha bearapusi.

6. OOOPMSHE HA J1OI'OBOPA

3a ;1a HampaBUTE MOpPBHYKA, TPSIOBA J1a CiIeBATe MPOLEAypaTa 3a OHJIAMH MOKYIIKA U JIa KITUKHETE BEPXY
"I[Toppuka ¢ aHraXUMEHT 3a miamnfade"”. Cies ToBa Ie MOTYYUTe UMEIII, TOTBBPKAABAII TOITYyIaBAHETO
Ha Bamarta mopruka ("[loTBepkaeHue Ha mopbukara'). llle 0paeTe nHOOPMUpaHU 110 UMEIII, B KOWTO
11e MMOTBBP/INM, Y€ Mophukarta ¢ Onna usnpareHa ("TloTBppxkaeHne Ha mopbhUKara").



7. HAIMYHOCT HA ITIPOAYKTHU

Bceunuku MOPBHYKH HAa MPOAYKTHU 3aBUCAT OT HAJIMYHOCTTA. B toBa OTHOLICHUEC, aKO Bb3HUKHAT TPYAHOCTHU
I10 OTHOIICHHME Ha JOCTaBKaTa Ha INPOAYKTH WM HiIMA IMOBCUC apTUKYJIM, OCTaHAIN Ha CKJIad, HUC CU
3ara3BamMe MMpaBoOTO Aa Bu npeaocTaBuM I/IH(I)OpMaLII/ISI 3a 3aMeCTBAllU NPOAYKTH CbC CHIIOTO HUJIH I10-
BHUCOKO Ka4€CTBO U CTOﬁHOCT, KOUTO MOKE a mopbpyate. Axo He KenaeTe Jia mopbyYaTe 3aMCCTBAIA
MMPOAYKTH, HI€ Bb3CTAHOBUM BCAKaA CyMa, KOATO MOXKE 1a CTC 3aIlJIaTHIINU.

8. OTKA3 3A OBPABOTKA HA ITIOPBYKA

Hue cu 3ama3Bame nmpaBoTO a MpeMaxBame BCEKH MPOAYKT OT TO3U YeOCalT Mo BCAKO Bpeme U J1a
MpeMaxBaMe MM IIPOMEHSIME BCEKH MaTepHall WM ChIbPKaHUE OT HEero. Berpeku e BUHAry 1ie mpaBuM
BCHYKO BB3MOXHO J1a 00paboTBaMe BCHUKH IMOPHYKH, MOXKE J1a UMa H3KITFOUYNTEHN 00CTOSATENICTBA,
KOHMTO HU NIPHHYKJaBaT Ja OTKakeM 00paboTKaTa Ha MOPbYKa, CJe]l KaTO CMe M3MPATUIIN TOTBBPIKICHUE
3a moppukara. Hue cu 3ama3zBame mpaBOTO J1a M3BBPIIBaMe TOBA 1O BCSAKO Bpeme. Hue He HocuMm
OTTOBOPHOCT Tipes Bac mim mpes TpeTH Jriia 3a IpeMaxBaHe Ha KOWTO U Ja € IPOAYKT OT TO3U yeOcaiT,
WK 32 TIpeMaxBaHe WM MOJU(HUIpaHe Ha KOWTO U Jja € MaTeprall WM ChAbpPXKaHUE OT yeOcaiiTa niu 3a
TOBa, Y€ He cMe 00pabOTHIIN TOPBUKA, CJIe] KATO CME U3MPATUIIH TIOTBBP)KICHNE HA TIOphYKaTa.

9. I0CTABKA

HesaBucumo ot kay3a 7 Mo-Tope 1Mo OTHOIICHHE Ha HAJTMYHOCTTA HA MPOIYKTUTE U OCBEH MPHU
M3BBHPEIHN 00CTOSTENICTBA, IIIE CE CTPEMHUM JIa H3MPATUM MOPHUYKATA, CHCTOSIIA CE OT MPOAyKTa(UTeE),
n30poeH (1) BBB BCSAKO MOTBBPKICHNE HA JOCTABKATA MPEIN AaTaTa, IOCOYeHa B ChOTBETHOTO
MOTBBPKJCHUE HA TOCTaBKaTa, WM — aKO HsMa yKazaHa JaTa 3a JOCTaBKa — B OYaKBAHUTE CPOKOBE,
IIOCOYCHMU IIpU H36opa Ha METOJ 3a JO0CTaBKa, U BbB BCUYKHU CIy4dan i€ JOCTaBHUM IIPOJAYKTa B PAMKUTE
Ha MakcumaseH cpok ot 30 auu ot natata Ha [loTBbpIKIeHHUE Ha MopbhUKaTa. Bhpeku ToBa MOXe Jja uMa
3aKbCHEHUS 110 IPUYMHA KaTO HACTHIIBAHETO HA HETPEJBHUICHU O0CTOSITENICTBA UM 30HATA HA JOCTaBKa.

3a 1enmTe Ha TE3W YCIIOBUS, "TocTaBKa" 1Ie ce CUMTA 3a M3BBPINCHA U TOPHYKA IIIe Ca CUMTA 32
"nocraBeHa" BeJHara cliel Kato Bue unm Tpeto nuile, moco4eHo oT Bac, ocBeH qocTaBumKa, mpuaooue
BIIaJICHUE HA CTOKUTE, KOETO IIE CE I0KA3Ba C MONICBAHETO HA JOKYMEHT 3a MOJIy4YaBaHe Ha MOpBhYKaTa
Ha ImocoueHus oT Bac ampec 3a gocraBka.

10. HEBB3MOKHOCT 3A JOCTABSIHE

AKO € HEeBb3MOXKHO J1a JIOCTaBMM Baiiata mopbuka, I11e ¢e OIuTaMe Jia HAMEPUM CUTYPHO MSICTO, KbJCTO
Ia st OCTaBUM. AKO HE MOYKEM J1a HAMEPHUM CUTYPHO MSCTO, MopbukaTa Bu me Ob/1e BrpHATA B HAIIHS
ckiaa. Hue chiio Taka e octaBuM Oelexka, KosTo 00SCHsBA KbJie ce Hamupa Bamiata mopbuka u KakBoO
Jla HalpaBUTe, 3a J1a s JOCTABUM OTHOBO. AKO HsIMa Jia CTe Ha MACTOTO Ha JIOCTABKa B ChIVIACYBaHMSI 4ac,
Bu MmonuM ga ce cBBpIKeTe ¢ Hac, 3a Ja OpTaHu3upaMe JO0CTaBKa B JPYT JICH.

Axo cnen 15 muu OoT maTaTa, Ha KOATO BaraTa mopbuka € Ha pasmookKeHUe 3a JOCTaBKa, MOphUKaTa He
Moxe 1a Bu Obae mocTaBeHa o MpUYUHA, KOUTO HE 3aBUCST HAC, IE IPUEMEM, Ue JKeTaeTe J1a



npexparute JJoroBopa u Toii mie 0b1e npekpareH. B pesynTar Ha npekpartsaBane Ha JJorosopa me Bu
BBPHEM BCUYKH MOJTy4eHU OT Bac miamianus, BKIIOYUTEIHO pa3XxouTe 3a T0cTaBKa (OCBEH BCHYKU
JOITBIHATENHN TaKCH, TPOU3TUYAIIH OT Bammms n360p Ha BCEKH METOA 3a JOCTaBKa, pa3iMdeH OT
o0nuaiiHus METOJ 3a I0CTaBKa, KOMTO mpeiarame) 6e3 HeHykHa 3a0aBa ¥ BbB BCEKU CIIy4yail B CPOK OT
14 nHu OT Aatata, Ha KOSITO € MPeKpaTeH TO3H JOTOBOP.

Moutst, UMaiiTe IpeABH I, Y€ TPAHCTIOPTHT IMOPaaH MpeKpaTsIBaHeTo Ha JJoroBopa Moke 11a AoBee 10
JOIBJIHUTEIHY Pa3X0Id, KOUTO HUE IIIe UMaMe MpaBo Aa Bu npexBbpiaum.

11. HPEXBBPJIAHE HA PUCKA U COBCTBEHOCTTA BBPXY ITPOAYKTHUTE

[IponyxTute 1me ca mox Baria oTroBopHOCT OT MOMEHTA Ha JI0CTaBKaTa 70 Bac, kKakTo e mocoueHo B
Ki1ay3a 9 no-rope. Bue me npunobuere coOCTBEHOCTTA BbPXY NPOAYKTUTE, KOTATO MOIYYHUM II'BIIHO
3ariaane Ha BCHYKH TBIDKUMHE CYMH, BKJIIOUMTEITHO U Pa3XOUTE 33 JOCTAaBKa, MJIM B MOMEHTa Ha
JOCTaBKaTta (KaKkTo € OlpelesieHo B Kilay3a 9 mo-rope), ako TOBa € TpA0BaJIo Jja ce U3BBPIIH [10-KbCHO.

12. IEHA U ILTAIIAHE

LlenaTta Ha mpoAyKTHUTE IIie OB/IE ONpeIeeHa Mo BCIKO BpeMe Ha Hallwsl yeOCalT, OCBeH B CIydail Ha
OuYeBH/IHA Ipellika. Belpeku ye Hue mojgaraMe BCUUKH YCUIINS, 32 1a FapaHTupame, 4ye MOKa3aHuTe Ha
yeOcaliTa [IEHU ca MPaBHJIHU, MOXKE Jia Bb3HUKHE TpeIliKka. AKO OTKpHUEM I'pelliKa B [eHaTa Ha KOWTO U Ja
€ OT IPOIYKTUTE, KOWTO CTE TOphUalH, e Bu nHhopMupaMe Bb3MOKHO Haki-CKOpo U 11e Bu magem
BB3MOXKHOCT JIa TIOTBBpaAUTE BamaTta mopruka Ha MpaBUJIHATA [IEHA WK Ja g aHyJIupaTe. AKO He ycreeM
Jla ce CBhpkeM ¢ Bac, mopbukarta Ime ce cuuTta 3a aHyJIMpaHa U BCUYKH IUIATCHU CyMU e Bu Obaat
BBH3CTAHOBCHU B II'BJICH pasMeEp. Hue HE cMe JUIBXXKHU J1a Bn npeaoCTaBuUM KOWUTO 1 Ja € IIPOAYKT Ha
HEIpaBHJTHA ITO-HHUCKA [IeHa (JJOPH KOraTo CMe M3IMPATUIIH ITOTBBPIKICHIE Ha TIOPBUYKATA) , aKO TpeliKaTa
B [ICHATA € SBHA ¥ HEChMHEHA U ¢ OMJIO pa3yMHO BB3MOXHO Ja ObJie pasno3HaTa oT Bac kato
HernpaBuiHa 1eHa. [{enuTe Ha caiita ca ¢ [1JIC, HO U3KITIOYBAT TAKCUTE 3a JOCTABKa, KOUTO CE J00aBST
KbM 00I1aTa IieHa, KaKTo € MocovYeHo B Hamwmsi HappuHuk 3a ma3apyBane (BukTe pasnena Pasxonm 3a
JIOCTABKa).

Lenute Morat ga Ob1aT MPOMEHSHH IO BCSIKO Bpeme. Bee mak, 0CBEeH KakTo € IpeaBUACHO MO-Tope,
MIPOMEHUTE HAMA Ja 3acsraT MOPBUKUTE, 32 KOUTO CME U3IPATIIIN MOTBBPKACHUE Ha mopbukaTa. Cien
KaTo cTe N30paiy BCHYKU apTUKYIIM, KOUTO HCKaTe Ja KyluTe, Te e Obaat nobaBeHu kbM Bamara
korrauna. CrenBaiiara CThIKa Ie 0b/e 1a 00paboTUTE MOPHYKATA U Ja U3BBPIIUTE IJIAIAHETO. 3a Ta3H
e TpsAOBa Ja cieBaTe CTHIIKATE Ha MPOIleca 3a MOKYIKa, KaTO IIOCOYHNTE WA TPOBEPHUTE
nH(pOpMaLUATa, IOMCKaHa BbB BCsika cThlika. OCBEH TOBa IO BpeMe Ha Ipolieca Ha MOKyTKaTa, Ipean
IJIAIaHeTo, MOXKETe Ja nmpoMeHuTe uHdopmarusata 3a Bamara noppuka. B mamms Happunuk 3a
razapyBaHe € MPEeA0CTaBeHO MOAPOOHO OMMCaHNe Ha Tpolieca 3a MOKynkd. ChIo Taka, ako CTe
peructpupat norpeduren, B "MosT akayHT® Ma HaIM4eH 3allC Ha BCHYKH HalpaBeHU OT Bac moppuki.

KaTo HaumH Ha IIaane MOXETe J1a U3I0I3BaTe clenHnuTe KapTu: Visa, Mastercard, American Express,
Visa Electron u Maestro.

3a ;1a cBeieM 10 MHHHMYM pHCKa OT HEOTOPU3MPaH AOCThII, HHPOopManusaTa 3a Bamata kpequTHa KapTa
e 0pae mmdposana. Cien karo nmoayyuM BaiaTta nopbuka, HUEe H3MCKBaMe IPEIBAPUTEIHO
oTopu3upaHe Ha Bamarta kapra, 3a 1a rapaHTHpame, 4e ca HaJIHUIE JOCTaTbUHO CPE/ICTBA 32 3aBbpLIBaHE



Ha TpaH3akuusTa. Bamara kaprta me Obe TakcyBaHa B MOMEHTa, KoraTo Bamara mopbuka HammycHe
Hamws ckinaa. Korato knmukHere Bbpxy "Ilokynka", Bue moTBbpkaaBaTe, ue KpeuTHaTa kaprta € Bana,
win ye Bue cre 3akoHHUAT TUTYIISIp Ha Baydepa. KpemuTHUTEe KapTh ca 00eKT Ha POBEpKa U
paspelieHue OT IOPUANYECKOTO JIULE, U3JaI0 KapTaTa. AKO IOPUIMUYECKOTO JIULIE HE pa3pelln
IUTALaHETO, HUE HE HOCHM OTTOBOPHOCT 32 KaKBOTO U J1a € 3a0aBsiHE MIIM HEM3ITbJIHEHHE Ha IOCTaBKaTa v
HSMa J1a MOXKEM J1a CKITIOYMM J0ToBOp ¢ Bac. Brmpeku e paboTuM B MecTHA BalnyTa U HsAMa Aa Bu
TaKCyBaM€ C HUKAKBH JONBJIHUTEIHU TAKCH WM JOIJIALIAHNS, TOBA € MEXIyHAapOJHA TPAH3AKIUS U
Bamrara 6anka Moske 1a Bu Haumcinu TOMbIHUTEHN TaKCH, THJDKUMHE 32 OOMsIHATa Ha BajlyTa B €BpO,
IpH ompejesieH oT 6aHkaTta Kypc. [1o Tasu npuuunHa, B ciydail ue n1edutrupaHuTe/ Bb3CTAHOBEHUTE CYMHU
10 KpeauTHaTa By kapTa ca pa3inyHM OT LIeHaTa, ToKa3aHa MpH 3aKyIyBaHEeTo/ MOTBbpAeHATa CyMa 3a
BB3CTAHOBSIBaHE, c€ 00bpHETEe KbM Barata 6aHka, 3a 1a TOTY4YUTe JOITBIHUTEHA HHPOpManns 3a
0aHKOBHTE Pa3X0OAM WM OOMEHHHTE BallyTHH KypCOBE, CBbP3aHU C Ta3u TpaH3akuus. Bue u3puuHo HU
YI'BITHOMOIIABAaTe Ja u3aeM (hakTypa 3a IUaliaHe 1Mo eeKTPOHEH ITbT. HezaBUCHMO OT TOBa, MOXKETe
CcBOOOJIHO J1a TIOCOYUTE TI0 BCSKO BpeMe BareTo jxenaHue Ja mory4nTe XapTueHa GakTypa, B KOUTO
cilydail Hue 1ie g u3gazeM u e Bu s usnpatum B ropenocodyenus ¢popmat. maiite npensua, ue
onuusTa ,,CMsSHa Ha pa3Mepa‘’“ € akTHBHA CaMO KOTaTO Ce U3IOI3BaT CJeHNUTE HAYMHU Ha TJIAIlaHe:
AMEX, MasterCard u VISA.

13. BAKYIITYBAHE HA CTOKH KATO I'OCT

Ha ye06caiiTa cbio Taka e HaM4YHa QYHKIMOHAITHOCTTA 32 3aKyITyBaHe Ha CTOKH KaTo rocT. [Ipu To3u
THI MOKyTKa 1e Bu Objie monckana caMmo TakaBa MHGOPMAITHS, KOSTO € OT ChIIECTBCHO 3HAYCHHUE 32
oOpaboTtkara Ha Barrara mopbuka. Ciieji MpUKITFOYBaHE HA Mpolleca Ha MOKYIIKaTa, me Bu Obae
MpeUIo’KeHa Bb3MOXKHOCTTA J1a C€ PETUCTPUPATE KATO OTPEOUTEN HITH Ja TPOABIDKUTE KaTO
HEpEeTHCTPUpaH MOTPEOUTEI.

14. JAHBK JJIOBABEHA CTOMHOCT
CrwrimacHo mpeobiagaBanyTe MpaBruia U HapeaOy B CHIIa, BCHYKH HaPaBEHH Upe3 caliTa MOKYITKH

MOJIJICKAT Ha obJiaraHe ¢ aHbk nobaBeHa ctoitHocT (/1J1C). B ToBa oTHOIIEHHE U chriiacHO IiaBa | Ha
1 Voot Jupextusa 2006/112/EO ot 28 HoemBpu 2006 1. OTHOCHO 00IIaTa CHCTEMA Ha TaHbKA BBPXY
nobaBeHaTa CTOMHOCT, MSICTOTO Ha JIOCTABKa IIE Ce CUNTA 32 B pAMKUTE HA JIbpKaBaTa-uwieHKa, KbAETO Ce
JOCTaBAT apTUKyuTe U npwioxkumusT [1JIC me Obe HauuCIeH Cope/T TMXBEHUS MPOLICHT BB BCSIKA
AbpiKaBa-4JICHKa, KbACTO Tp;1613a Jla C€ JOCTAaBAT aPTUKYJIIUMTE OT MOPBHUKUTE.

B croTBeTCTBHE C IPUIIOKUMUTE TIPABHIIA M PA3MOPEI0H BB BCSIKA FOPUCAHUKIINS, TPABUIIOTO 32
"camonauucnsaBane" (uner 194 or dupextusa 2006/112) mosxe fa ce mpuiara 3a CTOKH, JOCTaBIHU B
HSKOW IThPKaBH-WICHKN Ha EBpOmNEHCKHs Ch03, aKO KIIMEHTHT € WII CE U3UCKBA 13 OBbIe TaHBIHO
3aabppkeHo auie 3a nenure Ha JJJIC. Ako cinyyasT e TakbB, Hsma aa HauuciasBame J/IC npu
MOTBBPKIeHUE OT nony4daress, 4 [1JIC BbpXy T0CTaBEeHUTE apTUKYJIH Iie ObJe HAYUCICH ChIJIACHO
mporieaypaTa 3a camoHaducisiBane. [1o OTHOIIEHHE Ha TOPBYKHU, KOUTO TPsiOBa J1a ObJIaT JOCTABCHU B
Kanapckute octpoBu, Ceyta u Mennia, Te me 0p1aT ocBobonenu ot JI/IC, kakTo e IpeaBUuAeHO B WieH
146 ot ropenocoueHaTa AUPEKTUBA, IPH NMPHJIATAHE HA ChOTBETHUTE JaHBIU U MUTA CHIJIACHO
npeobIagaBamuTe MpaBuia U pas3mnopenon.



15. HOJIMTHUKA 3A 3AMSHA/BPBIIIAHE
15.1 3akoHOBO MpPaBo HA 0TKA3
IIpaBo Ha OTKa3 OT HOroBopa

AKO CKITIOUBAaTE OrOBOPA KaTo MOTPEeOUTEN, MMATe MPaBo Jia ce oTKaxeTe oT JloroBopa (¢ U3KITIOUEHHE
Ha IPOAYKTH, IOCOYCHHU B Kiay3a 15.3 mo-moiry, 3a KOUTO C€ U3KIII0YBA MPAaBOTO HAa OTKA3), B PAMKHUTE Ha
14 nHu, O6e3 na mocoyBaTe MpPUUKHA, 0€3 13 IB/DKUTE HUKAKBO 00€3IICTCHUE UIIH HEYCTOWKa U 0e3 Ja
IJIalaTe HUKaKBU Pa3Xx0/H, C U3KIIOUYCHHE Ha Pa3X0IUTe, H3PUYHO [TIOCOUYCHH B HACTOSIIIUTE YCIIOBUSL.

[TeproabT 3a 0TKa3 1ie U3Tede cie 14 mHu OT JeHs, B KOUTO MPUA00HETE, UK TPETO JIUIIE, Pa3IMIHO OT
MpeBO3Bayva M MOCOYECHO OT Bac, mpumobre ¢puszndecko BiageHNe HA CTOKATE WM — B CIy4aid Ha
MHOKECTBO CTOKH B €JTHa MMOPBHYKA, JOCTABEHH ITOOTACITHO — clief 14 nHu OT neHs, B KolTo Bue mim
TPETO JIMILIE, Pa3InYHO OT MPEeBO3Baya, MOCOYeHo oT Bac, mpuaodue/Te BlajeHne Ha ocTaHaIaTa
MOCJIe/ITHA CTOKA, TOphUaHa B e[Ha MMOPHYKA.

3a J1a yrpakHUTe [IPaBOTO CU Ha OTKa3, MoXeTe Ja yBeaomute ZARA Ha azipeca, mocoueH B knay3a 2 oT
HACTOAINHUTE YCJIOBUA UIIK YPE3 HAJIMYHUTE KaHaJIM 3a KOMYHUKAIIUA, TIOCOYCHU B CEKIUATA ,,CBBPIKETE CE
¢ Hac" Ha Hamws yeOCcaiT, 3a PEIIEHUETO CH J]a C€ OTKAKETE OT TO3H JOTOBOP Upe3 HEJIBYCMHCIEHO
u3siBlieHHe. MoskeTe J1a u3noi3Bare GopMyJisip 3a 0TKa3, KakTo € mocoueHo B [IpunoxeHunero Tyk no-
JI0JTy, HO HE € 3aIbJDKUTENTHO. 3a 1a CIa3uTe CPOoKa 3a 0TKa3, € JOCTaThYHO 3a Ja u3nparute Bamero
CHOOIIEHNE OTHOCHO YIIPAXXHIBAHETO HA TIPABOTO HA OTKa3 MPEIH J1a € U3TEKbJ CPOKBT 33 OTKA3.

IlocnencTBug ot oTKaza

AKO pemmTe Aa ce OTKaXKeTe OT TO3H JOTOBOp, HUe e Bu Bb3cTaHOBUM BCHUKH MOTydeHHU OT Bac
TUTAIAHNUS, BKIFOYUTEIHO PA3XOAMTE 3a JOCTaBKa IO MbPBOHAYATHOTO MSCTO 33 JOCTaBKa (OCBEH BCHUKU
JOITBTHATETHHA TaKCH, TPOM3TUYAIIM OT Bammsa n36op Ha KONTO U 1a € METOJ 3a JOCTaBKa, Pa3INdeH OT
o0nuaiiHus METOJ 3a I0CTaBKa, KOMTO mpeiarame) 6e3 HeHy)kHa 3a0aBa 1 BbB BCEKHU ClIy4yall B paMKHUTE
Ha 14 nHU OT AaTaTa, Ha KOATO TO3H JIOTOBOp € NpekpareH. Hue 1mie u3BbpInM TakoBa Bb3CTaHOBSABAHE,
KaTo M3MOJI3BaMe CHIIUTE CPECTBA 3a IJIalaHe, KOUTO CTE U3IMOI3BAIN IIPU IIbPBOHAYAIHATA
TpaH3akuus. BeB Bceku ciydaii HaMa a Bu Ob1aT HauMcIeHH HUKAKBY TAKCH B Pe3yJITaT Ha TAaKOBa
BB3CTaHOBsABaHe. HezaBUCHMO OT TOPHOTO, HUE MOXKEM Ja OTKAKEM BB3CTAHOBSABAHE, IOKATO HE
MoJy4rM 00paTHO CTOKHUTE WM HE HU TPEeI0CTaBUTE AOKA3aTeICTBa, Ue CTE M3MPATUIIM OOPATHO CTOKHUTE
— KOETO OT JIBETe HaCThIM IO-paHo. Bue e u3npature oOpaTHO WIIN L€ JOCTABUTE CTOKUTE WM LIE HU
T ipeaajieTe B Hikoit Ha ZARA B benrapus 60e3 HeocHOBaTeTHO 3a0aBsiHE U BB BCEKH CIIy4aid HE I10-
KBbCHO OT 14 nHM OT JIeHs, B KOWTO HU H3npaTuTe Bamms oTka3 ot To3u gorosop. KpaiHusr cpok e
Cra3eH, ako M3MpaTHTE 0OPaTHO CTOKUTE Npe N3THYaHeTo Ha 14-aHeBHUS cpok. OCBEH aKo MpenaieTe
crokute B Mara3uH Ha ZARA B bearapus, Bue 1ie noemere nmpekuTe pa3xo/u Mo BPhIIAHETO HA CTOKUTE.
Bue HocuTe OTTOBOPHOCT CaMO 3a OHUKEHATa CTOMHOCT Ha CTOKUTE €AMHCTBEHO BCIIEICTBUE Ha
00paboTKaTa, OCBEH KAKBOTO € HEOOXOJMMO, 32 JIa CE YCTAHOBH €CTECTBOTO, XaPAKTEPUCTHKHUTE H
(YHKLIMOHUPAHETO Ha CTOKHTE.

15.2 JloroBopHO npaBo Ha 0TKAa3

OcBeH 3aKOHHOTO IIPaBO Ha OTKa3 3a MOTPEOUTENUTE, TOCOYEHO B Kiay3a 15.1 mo-rope, Hue Bu
npepocraBsiMe repuo ot 30 THU OT aTaTa Ha HOTBBPIKICHHUE HA JOCTaBKaTa Ha MPOIAYKTUTE (C
U3KIIIOUYEHHUE Ha Te3H, IOCOYEHH B Kiay3a 15.3 mo-1oiy, 3a KOUTO ce W3KIII0UBa IPAaBOTO HA aHYJIHpaHe).



B cnyuaii ye BBpHETE CTOKHTE B PaMKHTE Ha JIOTOBOPHHS CPOK HA MIPABOTO HA OTKA3 CJI] M3THYaHE Ha
MpeABUJICHUS CPOK, 11l Bu Ob/ic BB3CTAHOBEHA CaMO CyMara, IUIaTeHa 32 BHIIPOCHUTE NPOAYKTH. B
CiIyuail 4e He n30epeTe HIKOUM OT Oe3IUIATHUTE METO/IH 3a BpBIIaHe, IOCOYEHH B Kiay3a 15.3 mo-moiy,
Bue 1mie moemeTe MpeKkuTe pasxo.Iu 3a BPBIIAHETO Ha CTOKUTE. MOXKeETe Ja yIpaKHIBATE JOTOBOPHOTO CH
MpaBoO Ha OTKa3 ChITIACHO pasnopenduTe Ha kinay3a 15.1 mo-rope. Berpeku ToBa, ako HU YBEJJOMUTE 3a
HaAMEpPEHHUETO CH 3a 0TKa3 OT JloroBopa ciel mpaBHUAT CPOK 32 OTKA3, TPsIOBa Jla HU MpeIajeTe CTOKUTE B
30-mHEBEH CPOK OT IaTaTa Ha MOTBBPKACHUETO Ha IMpaTKaTa.

15.3 O0mu pasnopendun

Bue HsimaTe paBo aa ce oTkaxeTe oT JloroBopa, Korato Toi € 3a JocTaBKa Ha HSKOU OT CJIETHUTE
MIPOJYKTH:

1. [lepconanm3upanu apTHKYITH
ii. My3ukanau auckoBe/DVD 6e3 opuruHagHaTa UM OMaKoOBKa.

1ii. 3ameyaTaHu CTOKH, KOUTO HE Ca NOAXOJAIIN 3a BPpbIIAHC IMOPpAaan XUTMCHHU ITPUYHNHA U Ca onnu
pasnedaTaHu CJIC 10CTaBKaTa.

Bamero npaBo ga aHyiaupate JOroBopa ce npujara U3KJIHYUTENIHO 338 IPOLYKTH, KOUTO Ca BbPHATH B
CBILOTO CHCTOSIHUE, B KOETO CTE TW NONXy4riid. Hama na Ob1e H3BBPIIEHO HUKAKBO BH3CTAHOBSIBAHE Ha
CpeZCcTBa, aKo MPOAYKTHT € OMJT M3II0JI3BaH, Cclie]l KaTo € OWJI OTBOPEH, 3a MPOJYKTH, KOUTO HE Ca B
CBIIOTO CHCTOSIHUE, KAKTO KOTaTo ca OMIIM TOCTABEHH, FIIH aKO Ca TIOBPEIEHH, TaKa Y€ Ce TPIIKETE 3a
npoaykra(ute), JokaTo e/ca Bamre nputexxanue. Mous, BbpHETe MTPOIYKTUTE, KATO U3MOJI3BATE HITH
BKJIIOYUTE OPUTHHAIHATA UM OIIAKOBKA, MHCTPYKIIUU U IPYTH JOKYMEHTHU, aKO UMa TaKUBa,
PUAPYKABAIIH MPOAYKTHTE.

[Ipu anynupane, CbOTBETHUTE MPOIYKTH TPsIOBa Ja ObIAT BPHATH KaKTO CJIC/BA!
(i) Bppmane B xoiiTo 1 Ja e MarasuH 3a ZARA:

Bceku nponykt Moxe aa Obe BbpHAT BbB BcekH Mara3nH Ha ZARA B cTpanara, B KOSITO € OWIT
JIOCTaBEH, KOMTO MMa CBIIUS CEKTOP, KbM KOWUTO MPUHAJJICKU MPOJYKTHT, KOUTO UCKATe J1a BbpHETE. B
TaKbB clydaid TpsiOBa Aa OTHAETE B MarasuHa u Jia MpeJICTaBUTE MPOAYKTa 3a€IHO C EIEKTPOHHUS OHIIET,
npukpeneH KbM [[oTBBbpxKIEHHETO Ha JOCTAaBKa, KOETO € 3ala3eHo BbB Bamms akayHT Ha Hams
yebcaiiT, KakTo U B MOOFITHOTO TIPHIIOKEHNE Ha Zara. MokeTe Ja MpeacTaBuTe eJIeKTPOHHUS OMIIeT Wil
KaTo ro npejactaBuTe B ndposa ¢popma Ha Bammis moOuieH TenedoH, Ui KaTo TOHeceTe B Mara3nHa
pasmedarka OT Hero.

(i) Bppmanus no kypuep:
Koraro Bppimiare npoaykra(ure) Mo Kypuep, OpraHu3upaH OT HacC:

* AKO CTe HANPABUJIH MOKYNKATA CU KATO perucTpupan norpeduren: Brnesre ¢ Bamero
OTpeOUTEICKO UME U Tapojia. MoKeTe J1a HalpaBUTE 3asBKa 3a BPBIAHE OT €KpaHa ¢ MOAPOOHOCTH 3a
ropbukara. Hue 1me u3npatuM Kypuep, KOHTo 1a B3eMe Bamms makeT ot aapec o Bam u300p B paMKuTe
Ha 24-48 yaca.



* AKO CTe HANPABWJIM MOKYINKATA CH KaTO rocT: MoxeTe 1a HalpaBUTE 3asBKa 3a BpbILlaHe, KaTo
LIPAaKHETE BbPXY Bpb3KaTa, KOSITO CE MOABSABA B HAKOW OT UMEUIIMTE, KOUTO cM€ Bu mu3npartuiu 3a Bamara
MOpBYKa.

* lnu MoxeTe Aa ce CBbpIKeTE C HAaC Ype3 HAIMYHUTE KaHaJIM 32 KOMYHHUKaLUs, [IOCOYEHH B CEKLIUATA
,,CBBPIKETE ce ¢ Hac™ Ha Hamus yeOcaiiT, 3a 1a Bu acuctupaMe che 3asBKa 3a BpbIIaHE HA MPOJYKTA.

TpsiOBa na usnpaTutTe NpoayKTa B OPUTHHATHATA MYy OIIAKOBKA U JIa CJIe/IBATE YKa3aHUSTA, IOCOYCHH B
cekmusta ,,BPBIIJAHE® Ha To31 yeOcaiiT.

(ii1) Bppiiane B Kypuepcku IMyHKT

MoskeTe 1a BbpHETE NPOTYKTHTE B IIYHKTOBETE 3a JOCTaBKa Ha CBBP3aHUs KypHep, HAIMYEH B bbirapus.
3a 1a HampaBHTE TOBa, TPsOBA Ja 3asBUTE BPbLIAHE, KATO CJIEABATE MHCTPYKUUUTE 3a MeToa ,, [ [yHKT 3a
JOCTaBKa“ B HAJIMYHHUTE OIIIMH 32 BpbIaHe Ha Hamus yeOcaiit. Hue me Bu nsznpaTiM eTUKeT ¢ JaHHU 3a
BPBINAHETO IO UMEHII, KoiTo Bre TpsiOBa fa 3amenute BhpXy OMaKOBKaTa M /1a TO OCTaBUTE B HAKOH OT
OTOPHU3UPAHUTE KypHEPCKH ITyHKTOBE. TpsiOBa 1a BbPHETE apTHUKYJIA B CHIIUS MAKET, B KOHTO CTE TO
IOy YUIIH.

Huto exgna oT rope crmioMeHaTHTE OMIIMK HE H3UCKBA OT Bac ma 3ammamare JOMbIHUTEIHN Pa3Xxou.

B cnyuyait ye He OMXTe MCKAJIU J1a U3M0JI3BaTe HUKOW OT Oe3IIaTHUTE METOM Ha BPBIAHE, WM B CITydait
ge JKeJlaeTe 1a BbpHETE MPOAyKTa(HUTe) O HAKAKLB OPYT HAYWH, III€ TTOEMETE Pa3XOANUTE 33 BPBIAHE U
HHe uMaMe TIpaBo 1a Bu TakcyBame 3a Te3u pazxoau. B mocnennus ciayyail MoxkeTe Ja BbpHETE
MpOIyKTa AUPEKTHO Ha ajJpeca, TOCOYCH Ha pa3lucKaTa, KOSTO CTE MOJYUIIH MIPU JOCTaBKAaTa Ha
npoaykra. MonuMm Bu na BpHETE ITpoayKTa 0e3 3a0aBsHe, 3aeIHO ¢ pa3lrcKaTa Ha ajpeca, TOCOYeH Ha
pasmucKkaTa, ¥ BbB BCEKH CITydail He TO-KbCHO OT 14 MHU OT JieHs, B KOHTO CT€ HU YBEIOMUIIH 3a
PEIICHUETO CH Jia mpekpaTute gorosopa. Ciies nperiaexaaHe Ha apTUKyIa, Hue e Bu uapopmupame 3a
TOBA JIajl¥ MMaTe MPaBO Ha Bh3CTAHOBSABAHE HA U3ILJIATCHUTE CyMH. Pa3xomuTe 3a mocTaBka Iie ObaaT
BB3CTaHOBEHH, KOTATO MPAaBOTO Ha OTKAa3 ObJe YIPAKHEHO B paMKHUTE Ha 3aKOHOYCTAaHOBEHUS CPOK 1
BCHYKH CHOTBETHU CTOKH Ca BbpHATH. Bh3cTaHOBSIBAHETO Ha CpeJICTBATa I ObJIe U3BBPIICHO BE3MOKHO
Haif-CKOpPO U BB BCHUKH CITydad B paMKUTE Ha 14 qHM OT maTaTa, Ha KOSITO CTE HU YBEIOMIUIA 32
Bamrero Hamepenue 1a oTMEHHTE JoroBopa. HezaBHCHMO OT TOPHOTO, HUE MOYKEM Jla OTKaKEeM
BB3CTAHOBSIBaHE, JOKATO HE TIOIYYUM OOpATHO CTOKHUTE WJIM HE HU MPEAOCTABUTE JI0KA3aTEIICTBA, Ue CTe
M3MPATHIIM 00PAaTHO CTOKUTE — KOETO OT JBETE HACTHIIU MO-paHo. Bh3CTaHOBSIBAHETO HA CPEIICTBATA
BHHATH I1ie ObJc H3BHPIICHO Ype3 CHIUTE CPEACTBA 3a IUIAIaHe, KOUTO CTE M3IMOJI3BANIH, 32 JIa 3aIljIaTHTe
MOKyTIKaTa cu. Bue 1me moemere pa3xoauTe U PUCKOBETE IPY BPBIAHETO HA MPOAYKTUTE, KAKTO €
IIOCOYEHO MO-Tope. AKO UMaTe HAKAKBU BBIIPOCH, MOXKETE JIa CE CBBPKETE C HAC Upe3 HAIMYHUTE KaHAIH
32 KOMYHHKaIMsl, TOCOYCHHU B CEKIIMATA ,,CBBPKETE CE C HAC* HA HalllUs yeOCauT.

15.4 CmsiHa Ha pa3Mep

AKO pemuTe, e 3aKyneHusT oT Bac apTukyin e ¢ Hemoaxosi 3a Bac pasmep, MoxeTe Ja HarpaBuTe
3asBKa 3a CMsSHA Ha pa3Mepa My, 0€3 Jla ce Hajlara Jia TutamaTe JOMbIHUTENHA TaKCa 3a TOCTaBKa Ha
HOBUS apTHKYJI, IPH YCJIOBUE, Y€ BbPHETE ITbPBOHAYAIHO 3aKyneHus. ToBa He 3acsira Bammte
3aKOHOYCTAaHOBEHH U JIOTOBOPHHM IPaBa 3a 0TKa3, KOUTO MPOAB/DKABAT A3 ObIaT B cuiia. MoxeTe nia
HaIlpaBHUTE 3asBKa 3a CMsHA Ha pa3Mepa oT pasuen ,,[lopbuku u BpbiiaHe B ,,MosAT mpodui’ Ha TO3U
yebcaiit. TpsOBa ta n3depete HOBHUA pa3Mep Ha apTHKYJIa U MIPH YCIOBUE, 4e (1) apTUKYIbT € €AUH U
CchIL, (i) IIeHaTa My Ha yeOcaiiTa € ChllaTa WM MO-BUCOKA OT I[eHaTa, KOSTO CTE TUIATUIIH 34



I’bPBOHAYAITHUS apTUKYJ (MMaiiTe IpeIBU/I, Y€ caMo B TO3H CIy4ail HaMa 1a ObJieTe TAKCyBaHH 3a
pasnukaTa B IieHaTa) U (iii) ca M3MOJI3BaHU CaMO OTIPE/ICIICHN HAUMHHM 32 IIJ1alaHe (3a moBeue
nH(pOpMAITUS BIDKTE TOUKA 12 OT HACTOSIINTE Y CIOBHS), I MOXKETE JIa 3asBUTE CMSHA Ha pa3Mepa.
OOBpHETE BHUMaHME, Y€ OMIHATA 32 CMSIHA Ha pa3Mepa Ha IbPBOHAYAIIHUS apTUKYII I1Ie ObJle aKTHBHA
CaMo KOTraTO BCHYKHU T3 YCJIOBUS ca M3biIHeHU. Clel KaTo CTe 3asiBUIIM 3aMsHATa U CTE N30paii Hali-
moAXOoaAsAIIA HAYMH 3a BPpbIIaHE, TpH6Ba Jla BbpHETC IbPBOHAYAIHUA apTHUKYJT UJIU B HSKOM Mara3wH Ha
ZARA B bwirapus, pasmnonaraii CbC ChIIUS CEKTOP, KbM KOWTO MPUHAIIICIKN 3aMEHSHUST apTUKYI, WIH
4ype3 Kypuepa, KOWTo mie u3npatum 10 Bamms mom. TpssOBa na BepHETe apTrKyJa 0€3 HeolpaBaaHO
3a0aBsHE U NPU BCUYKHU CJIy4ad B paMKUTE Ha He TIoBeye OT 14 KaJeHAapHU JHHU, CYMTAHO OT 3asiBKaTa 3a
3aMsiHa B yeOcaifta. 1 mpu nBata BapmaHTa 3a BpbIllaHe HAMA Ja C€ HAYMCIABAT (OCBEH MPH HEYCIIEITHO
BpBINaHE HA MbPBOHAYAIHUS APTUKYJI, PETJIAMEHTHPAHO B TIOCIIETHUS TTaparpad) TOMbIHATEITHA
pa3xoau 3a Baia cmeTka.

AKO BbpHETE apTUKYyJa B HIKOM Mara3sud Ha ZARA B brirapus, pasnonarai cbC CbUIUS CEKTOP, KbM
KOMTO MPUHAIJIEKN 3aMEHSHHUST apTHKYJI, 3a€IHO C HEro Tps0Ba a npeacTaBuTe OnieTa, BKIIOUCH B
JOCTaBKaTa Ha CTOKaTa. AKO BbpHETE apTUKYJa Ype3 OCUTYPEH OT Hac Kypuep, TpsOBa /1a To U3IpaTUTE B
OIIaKOBKaTa, B KOSATO CTE T'0 MOJYYHJIN U /1A cIeiBaTe yKa3aHusATa B pasaena ,,Jlopbuku u BppinaHe' Ha
To31 yeOcaiit. Ciiex kaTo cTe n30pajii HauMHa Ha BpbILAHe, HUE IIe U3MPaTiM HOBaTa IMOphUKa 32
apTUKyJa ¢ KOPUTHPAHUs pa3Mep B paMKHUTe Ha 2-3 paOOTHU JHU, CYUTAHO OT JaTara Ha 3asBKaTa 3a
3aMsHa, ¥ BBB BCEKH CTydail B paMKuTe Ha He rmoBede ot 30 gHu OT Ta3u Aarta. HoBata moppuka e
MpeaMeT Ha MPEABUICHOTO B Y CIIOBHATA, BKIIOYUTEIIHO YIPAXKHIBAHETO HA IPABOTO Ha OTKA3.

Nwmaiite npenBum, ye axko cien 14 xaneHAapHU THHU OT 3asBKaTa 3a 3aMsHa Ha yeOcaliTa HE CTe BbpHAIN
II'bPBOHAYAIIHNA apTHKYJI, HIE€ UMaMe MPaBo Ja CH YIbP)KUM pa3xoauTe 3a I0AaBaHe HAa HOBAaTa ITOPHUKA,
MU CIIa3BaHE Ha pa3lopea0HTe Ha Y CIOBUSATA.

15.5 Bpbuiane Ha 1e)eKTHH NMPOAYKTH

AKO MUCIHTE, Y€ B MOMEHTA Ha JIOCTABKa MMPOJYKTHT HE € KAKTO € IIOCOYEHO B IOTOBOPA, TPsIOBa
He3a0aBHO J]a ce CBBPXKETE C HAC YPEe3 HAIMYHHUTE KaHAIM 32 KOMYHUKAIIUS, IOCOYCHH B CEKIIUATA
,»,CBBPXETE Ce C Hac* Ha HAIIMA yeOcaiT, KaTo MperocTaBuTe HH(pOpMaIus 3a IPOAYKTa U MPETHPIICHUTE
metn; TpsOBa 1a BhpHETE MPOIYKTa B HAKON MarasuH Ha ZARA B brirapust unm na ro npenaaere Ha
Kypuepa, KOWTo e usnpaTuM 10 Bammst agpec. TpsOBa ga BbpHETE MPOYKTa 3a€THO C pa3UCcKaTa,
KOSATO IIIE TTOJIyIUTe, KOTaTo MPOAYKTHT Bu Ob1e noctaBeH. iMame mpaBo 1a morckamMe J0Ka3aTeICTBO
3a MOKYTIKa, KOETO MOXKe /1a ObJie Komne Ha Bamms enexktpoHeH OWeT, MpuKperneH KbM
[ToTBBpkaCHUETO HA TocTaBKa. Hue BHUMATENHO 1Ie mperiaegaMe BbpHATHs NPOAYKT U 1ie Bu
YBEJAOMUM I10 UMEUJI B pAMKUTE Ha Pa3yMeH MEePHOJI TAIH MPOAYKTHT MOXKE Ja ObJie 3aMEHEH U JTaJn
“MaTe MpaBo Ha BE3CTAHOBSIBAHE HA CPEJCTBA (cropena ciydas). Bp3cTaHOBSIBaHETO HA CpeCTBATA WITH
3aMsHaTa Ha apTUKYJIA 1€ C€ U3BBPIIMA Bb3MOKHO HAal-CKOPO U BbB BCUUKU CIIy4yau B CPOK OT 14 nHU OT
JaTaTa, Ha KosiTo By u3mpaTuM uMeiin, MOTBBPKIaBAIIl, Ue I11e C€ U3BbPIIN BH3CTAHOBSIBAHE HA
CpeICTBATa WM 3aMsIHA Ha MPOIYKTa. AKO ce OTBBPIH, Ye € Hauie AeHEeKT UM MmoBpeaa Ha BbpPHATUTE
MPOJYKTH, 1e Bu mpenoctaBuM MBITHO BB3CTAHOBSIBAHE HA CPEJICTBATA, BKIIFOUHTEITHO HA PAa3XOUTE 3a
TaKCHUTE, KOUTO CTE TUIATHIIN 32 JIOCTaBKa M BpbIllaHe. Bh3cTaHOBSIBAaHETO HA CPE/ICTBATAa BUHATH 11 ObJe
M3BBPIICHO YPE3 CHIUTE CPEACTBA 3a IUIANAHE, KOUTO CTE M3MOJI3BAIIM, 32 JIa 3alljIaTUTE MOKyIKaTa CH.
Benuky nipaBa, mpu3HATH B IEHCTBANIOTO 3aKOHOAATEIICTBO, Ie OBAAT TapaHTHPAHH BB BCEKH CITyJai.



15.6. IIpaBo Ha 0TKa3 ¥ BpbINAaHe 32 NOPBYKH OT YY:KOMHA

AKo cTe nopbyaliu NPOAYKTH IIpe3 To3H yeOcalT oT apyra crpaHa-wieHka Ha EC, pasnuuna ot bearapus,
kmay3u 15.1, 15.2, 15.3 u 15.4 nmo-rope ce mpruiarat ¢ orpaHU4eHUsITa, Ye ChOMPAHETO OT KypHUeED,
M3MpaTeH OT Hac, MOXKE Jla C€ U3BBPIIBA €INHCTBEHO OT IIbPBOHAYAIHUS a/IpeC 3a JOCTABKA B PAMKHUTE Ha
boarapust.

Cn11o Taka Ouxme uckaiu Ja Bu yBeoMum, ue pu HUKaKBH OOCTOSTENCTBA (C M3KIIOUECHUE Ha Kiiay3a
15.5, 3a kosITO Ta3u Kiays3a 15.6 He ce mpriiara) He cMe JUTHXKHU Ja TUIaiaMe pa3xoau 3a MPeBo3 110
JICCTUHAIINY, PA3]IMYHU OT IbPBOHAYAIHUS aJ[PeC 32 JOCTABKA, WIIU Pa3XOJUTE 33 BPBIIAHE OT
JICCTHHAIIMY U3BBH bbarapus.

16. OTTOBOPHOCT U OTKA3 OT OTTOBOPHOCT

OcBeH aKko B HACTOSIINTE YCIOBHS U3PHUYHO € TIOCOYEHO APYTO, HAIllaTa OTTOBOPHOCT MO OTHOIIEHUE Ha
BCEKHU MPOJYKT, IPUAOOHUT Ha HaIIuUs yeOcaiT, me Ob/ie orpaHn4YeHa CTPUKTHO /0 LIeHaTa Ha MOKyIKaTa
Ha [TI0COYEHUS ITPOYKT.

HezaBucumo ot TOpHOTO, HAalllaTa OTTOBOPHOCT HAMaA Aa 6’]:,[[6 HUTO OTMCHCHA, HUTO OrpaHUYCHA B
CJICOHUTE CIydau:

1. B ciryyali Ha CMBPT WM JIMYHA BPeJia, MPUYUHEHA OT Hallla HeOPEKHOCT;
il. B cTy4ait Ha m3MaMa UK 3a0JTy’KIaBalna n3MamMa; Ui

iil. BBB BCEKH CJTy4aii, B KOUTO ¢ OMJI0 HE3aKOHHO HJIK 3a0paHEHO J]a Ce U3KJIF0UBa, OTPaHUYaBa UM JIa CC
HaIlpaBH OIKT Jia C€ U3KJIF0YBA WM OrpaHryYaBa HallaTta OTTOBOPHOCT.

HezaBucumo oT aauHesTa MOo-rope€ 1 JOKOJKOTO € 3aKOHHO pa3pCUICHO, 1 OCBCH aKO TC3U YCJIOBUA COYaAT
Apyro, HUEC HAMaA 1a TOEMEM HHUKaKBa OTTOBOPHOCT 3a CJICIHUTE 3ary61/1, HE3aBUCHUMO OT IIPOU3X0da UM:

1. 3ary0a Ha PUXOH WM TMPOJIaXKOH;

ii. OusHec 3aryo0a;

iii. 3ary0a Ha meyanOu WM T0TOBOPH;

iv. 3ary0a Ha IIPOTHO3HU CHECTSIBAHMS;

v. 3ary0a Ha JTaHHH; U

vi. 3ary0a Ha o()uC YaCOBE WJIM YaCOBE Ha PHKOBOJCTBOTO.

[Mopaau oTBOpEeHMS XapaKTep Ha TO3H yeOCAHT M Ha BB3MOXHOCTTA 32 TPEIIKU PU ChbXpaHEHUE U
npenaBaHe Ha udpoBa UHGOPMAIIHS, HUEC HE TApaHTUPAME TOYHOCTTA U CUTYPHOCTTa Ha UH(pOpMAIUsTa,
TpeaaeHa Wik MoydeHa 9pe3 TO3U yeOcalT, OCBEH aKo € MMOCOUCHO U3PUYHO B TO3H CalT. Bemaku
OIMCaHUs Ha MPOJYKTUTE, MH()OPMAITUS ¥ MaTepUaH, TOKa3aH! Ha TO3H yeOcalT, ce MpeIoCTaBsIT
"KakTo ca'", 03 HUKAKBY SIBHU WJIM HESBHU TapPaHIIUU 32 TAX, C U3KIIOYCHHUE HA T€3H, KOUTO Ca 3aKOHHO
yCTaHOBEHH. B TO3M cMHCHII, aKO CKITIOYBATE JOTOBOPA KAaTO MOTPEOUTEN MM MOJI3BATEN, HIE CME
JUTHXHH J]a TOCTAaBUM CTOKH, KOWTO ca B ChOTBETCTBHE ¢ JJoroBopa, Kato cMe oTroBOpHH Tpes Bac 3a
BCsIKa JIUTICA HA ChOTBETCTBHE, KOATO CHIIIECTBYBA B MOMEHTA Ha JiocTaBKaTa. [lompa3bupa ce, 4e cTokuTe
ca B chOTBeTCTBHUE C J[oroBopa, ako Te: (i) OTroBapsAT Ha OMKMCAHUETO, AAJICHO OT HAC, U MPUTESHKABAT



KauecTBaTa, KOMTO CMe MPEICTaBUIIN B TO3H yeOcaiiT; (ii) ca moaxo sy 3a IenuTe, 32 KOUTO 00N4aiHO
ce M3MOMN3BaT CTOKH OT TO3H BHJ; (iii) MOKa3BaT KAYeCTBOTO U XapaKTEPUCTUKUTE, KOUTO ca 0ONYaliHU 3a
CTOKH OT CBIIMSI BUJ M KOUTO MOTaT pa3yMHO Jia ce o4akear. J[o crerneHTa, mo3BoJicHa OT 3aKOHa,
M3KITFOYBAME BCHUYKH TapaHIluK, C M3KIIOYCHHE HA Te3H, KOUTO HE MOTAT Ja ObJaT U3KIIIOYCHH 3aKOHHO B
I10J132 Ha TIOTPEOUTEITUTE U TIOJI3BATEIINTE.

17. ”HTEJIEKTYAJIHA COBCTBEHOCT

Bue npusHaBare u ce chriacsBaTe, 4e BCHUKH aBTOPCKH IIPaBa, PpETUCTPUPAHU ThPTOBCKA MapKU U APYTH
IpaBa Ha UHTENEKTyaJlHa COOCTBEHOCT BBPXY BCHUKH MaTepHajy UM ChAbPKaHUE, TPEIOCTAaBEHH KaTo
gacT oT yeOcaiiTa, mMprHAIIekKAT M0 BCAKO BpeMe Ha HAC WIIM Ha TE3W, KOMTO HU MPEJIOCTABST JIUIIEH3 32
TAxHaTa ynorpeda. MoxkeTe /1a M3M0I3BaTe MOCOUCHHSI MATEPHAN CaMo JI0 CTETIeH, 0 KOSITO HAE WIIN
JIUIICH30II0TyYaTeIUTe H3PUYHO pa3peniaBame/T. ToBa He peur Aa U3M0I3BaTe TO3U yeOcaiT,
JIOKOJIKOTO € HEOOXOIMMO, 32 JIa Koluparte nHpopmanusiTa 3a Bamara nopbuka nim uHGopmarmsra 3a
KOHTAKT.

18. BUPYCH, IIUPATCTBO U IPYT'U KOMIIIOTBbPHU ATAKH

He tpsi0Ba HEIIpaBOMEpHO [1a U3MOJI3BATE TO3M yeOCANUT Upe3 yMUIIJICHO BbBEXXJaHE Ha BUPYCH,
TPOSIHCKH KOHE, YePBEH, JIOrHueckH "0oMOH" UM BCEKH APYT cOPTyep WM TEXHOIOTUYHO BPEIHH WIIN
yYBpEXKIaly MaTepranu. Bue HAMaTe IpaBo Ja ce OIUTBATE 1A OCBIIECTBIBATE HEOTOPU3UPAH JOCTBII 10
TO3H yeOcaiT, CbpBbpa, Ha KOMTO Ce XOCTBA CAUTHT, UIIM KOMTO U JIa € ChPBBP, KOMITIOTHP MK 6a3a
JaHHU, CBBP3aHU ¢ Halus yeOcaidT. Bue ce 3agbpikaBaTe 1a HE U3BBPLIBATE aTAaKU KbM TO3U yeOcaiT
ype3 KaKBaToO U Jia € aTaka 3a OTKa3 Ha yCIIyra WIM aTaka 3a paslpelelieH 0TKa3 Ha yciyra. HecriasBane
Ha Ta3y KJay3a e CE CUNTA 3a HapyIIEHUE, KAKTO € OIPENEIIEHO ChITIACHO NIPUIIOKUMUTE PETJIAMEHTH.
Hue me noxnanBaMe BCAKO HeCTIa3BaHE HA HACTOSIILUS PErTIaMEHT HA CBOTBETHUTE OPTraHU U Ie CH
CBTPYIHUYHM C THX, 3a JIa ONPEAEINM CaMOJIMYHOCTTa Ha HanajgaTensd. ChIlo Taka B CiIydail Ha
HecCIla3BaHe Ha Ta3U Kjay3a, pa3pellieHHEeTo 3a U3I0I3BaHe Ha TO3U yeOcallT ce pekpaTsiBa He3a0aBHO.
Hue He HOCHM OTTOBOPHOCT 3a ILETH WM BPEAH, IPOM3THYAIIM OT aTaka 3a OTKa3 Ha yCIyra, BUPYC WIN
HSKaKbB IpyT cOYTyep WK TEXHOJIOTMYHO BPEIHH MM YBPEXKIAIIU MaTepUaid, KOUTO MOTaT Ja
noBIUSAT Ha Bamms kommotsp, UT obopyaBane, JaHHH WIIM MaTepUald B pe3ysiTaT Ha M3MOJI3BAaHETO Ha
TO3U yeOcalT WK N3TETNITHETO Ha ChAbP)KaHUE OT HETO WIIM TE3W, KbM KOMTO TO3H CalT Bu mpenacousa.

19. BPB3KH OT HAIIIUS YEBCAUT

AKO HaIUAT CAalT ChIIbpPIKA BPB3KU (JITHKOBE) KbM JIPYTd yeOcalToBe W MaTepUalld HA TPETH JIUIIA,
TOPETIOCOYEHUTE BPH3KH Ca MPETOCTABEHN caMo 3a WHGOPMAIIMOHHH [N U HHe HAMaMe KOHTPOJ HaJ
KaKBOTO M ChABbPKAHUE HA Te3U yeOcaiiToBe nin Marepuani. CbOTBETHO HHUE HIMA /14 TTOEMEM HUKaKBa
OTTOBOPHOCT 32 MIETH WIJIM BPEH, MPOU3THYAIIN OT TAXHATA yrmoTpeoda.

20. IMCMEHA KOMYHHUKAIIUASA

HpI/IJIO)KI/IMI/ITe PEriIaMCHTH U3UCKBAT 4aCT OT I/IH(l)OpMaHI/ISITa WM YBCAOMIJICHUATA, KOUTO U3IIpaliaMe 10
Bac, na ca B mucmena ¢opma. Upes u3mon3BaHeTo Ha TO3W CalT Bue ce chriacsasare, 4e mMo-rojasmara



4acT OT KOMYHHKAIIUATA C Hac 11e ObJe enexkTpoHHa. Hue mie ce cBbp3Bame ¢ Bac mo umeiin wiu e Bu
npeaocTaBsiMe nHGOpMAIKs uype3 MyOJUKyBaHe Ha YBEOMJICHUS HA TO3U yeOcaiiT. 3a JOrOBOPHU I11CJTU
Bue ce chriiacsBate 1a U3IM0J3BaTe TE3U €JICKTPOHHH CPEJICTBA 32 KOMYHHUKAIUS U TPUEMaTe, Ye BCHUKU
JIOTOBOPH, YBEIOMIICHUS, THPOPMAIHSI U IPYTU ChOOIICHHS, KOUTO BU H3MpaiaMe o eneKTpoHeH MbT,
ca B ChOTBETCTBUE C MMPABHUTE U3UCKBAHUS 3a MPEJOCTABIHETO UM B mucMeHa hopma. ToBa ycinoBue
HsIMa Jla ce OTpa3u Ha BammTe 3aKOHHU mpaga.

21. YBEAJOMJIEHUA

yBeZ[OM.HeHI/IHTa, KOMTO HM M3IIpaliaTe, TpSI6Ba Ja 6T))Z[aT H3MPATCHU 3a NPCANTOUYNTAHE YPE3 HAJTUIHUTC
KaHaJ 32 KOMyHHKAIIFs, TTOCOYEHH B CEKIHATA ,,CBBPXKETE Ce ¢ HAc Ha Hamms yeocaiT. ChriacHo
pasmopendute Ha kiay3a 20 mo-rope, 1 OCBEH ako € MpeJBUACHO IPYyro, Moxe /1a Bu m3npamiame
CHOOLICHNUS WIIH 110 UMEJI, WIIM Ha MOMIEHCKUS apec, KOWTO CTe HH MPeIOCTABHIIN MTPHU U3BBPIIBAHETO
Ha nopbuka. [loapazoupa ce, ue yBeJOMIICHHUATA 11l ObAAT MOAYUYCHH U 110 TAX Ie ObIaT MPEANPHETH
JeHCTBYS BeTHATa CJIE]] KaTo Te ca IyOJMKyBaHHU Ha Halmus yeOcaiit, 24 Jaca, ciej KaTo ca U3IpPaTeHH
110 UMEIJT UK TPU JTHU CIIE]] 1aTaTa Ha MOILIEHCKOTO KJIeHMOo Ha Besko mucMo. KaTto qokazatencTso, ue
YBEIOMJICHUETO € OUJIO U3MPATEHO, 1€ € JJOCTAThYHO JIa ce AOKaXKe, B CIydasi ¢ MICMO, e € OUIIo
MIPaBHITHO aJJPECUPAHO, Ye € Omiia IMOCTaBeHa MpaBHIIHATA MapKa, U Y€ TUCMOTO € OHII0 Ha/IIeXKHO
M3IMPATEHO TI0 MOIIaTa WX J0 MONIeHCKa KYTHS; B CIIydasl Ha UM, 4e ChOOIIEHUETO € OMII0 H3MpaTeHo
JI0 UMENI azipeca, 3aJ1afieH OT IoTy4yaTes.

22. IIPEXBBPJISIHE HA IIPABA U 3AIBJI)KEHUSA

JIOroBOPBT € 3aIb/DKUTENICH 3a ABETE CTPAHH, KAKTO U 3a HAIIUTE MPABONPUEMHHUIIN, TPUOOpeTaTe N U
HacJeHuIM. Bre He MOJKeTe Jla IpeaBare, OTCThIIBATE, HAJIaraTe MITH IO APYT HAYKMH Ja PEXBBPIIATE
JIOTOBOP MJIM KAKBHTO U JIa € TIPpaBa MK 33 bJDKCHHUS, MPOU3THYAIIN OT IOTOBOpa, O3 MpeBApUTETHO J1a
CTe MOJYYUJIM MUCMEHOTO HU chritacke. Hue MoxeM aa nmpenaBame, OTCThIIBAME, HajaraMme, Bb3aaraMme
Ha NMOJAU3I'BJIHUTEIT WK 11O APYT HAYUH Jda MPEXBBPJIAME JOTOBOP UJIM KAKBUTO U 1A € IIpaBa UK
3a]TbJDKEHHS], IPOU3TUYAIIH OT JIOTOBOPA, IO BCAKO BpeMe Tpe3 CpOoKa Ha JIOroBopa. 3a Ja ce nu3derHe
BCSKO ChbMHEHUE, TOPECIIOMEHATHTE MPEXBBPIISIHUSA, TPEOTCTHIIBAHUS, [IECUU WU APYTU MPEXBBHPISHUS
HsAMa J1a 3aCATaT MmpaBara, KOWTO, KAKTO € MPUIIOKUMO, Bre KaTo moTpeOuTeN cTe MPU3HAIH 110 3aKOHA
WM CT€ OTMCHHJIN, HUTO 1€ HAMAJIAT UJIK OrpaHU4vaT 110 HAKaKbB HAYMH U3PUYUHNUTE U MbJIYaJINBU
rapaHIlii, KOUTO MOKe Jia cMe Bu npeocTaBuim.

23. CbBUTUA U3BBbH HALLIUSA KOHTPOJI

Hue HsiMa 1a HOCHM OTTOBOPHOCT 3a KaKBOTO M J]a € HEM3IIbJIHEHHE WIH 3a0aBsSHE B ChOTBETCTBUE C
HSKOE€ OT 3aABJDKCHHATA, KOETO IT0eMaMe 10 JOTOBOP, KOTaTo TO € MPUYMHEHO OT ChbOUTHSA, KOUTO ca
W3BBH Halms pazyMmeH KoHTpon ("dopcmaxkopuu odcrosrenctsa"). DopcMmaxopHUTE 00CTOSTEICTBA
BKJIIOYBAT BCSIKO JEHCTBHE, CHOUTHE, HEYIIPAXKHABAHE, TIPOITYCK MIIH 3JI0IOIyKa, KOATO € N3BBH HAIINS
pa3yMeH KOHTPOJI, BKIIIOUYUTEIHO, MEXIY IPYroTO, CIEAHOTO:

1. Ctauka, JIOKayT WiH JpyTu (OpMH Ha MTPOTECT.

ii. ['paxxnancku pa3mupuiy, OyHT, HAIIECTBUE, TSPOPUCTHYHA aTaKa WM TEPOPUCTUYHA aTaKa, BOMHA
(oOsiBeHa MM HE) WITH 3alljlaxa Wi MOJITOTOBKA 3a BOWHA.



iii. I[Toxkap, ekcro3us, Oypst, HAaBOJHEHHUE, 3eMETPECEHHE, CPYTBAHE, CUCMUS UK JAPYTH MPUPOJAHU
OecTBUS.

iv. HeBB3MOXKHOCTTA J1a Ce M3MOI3BAT BIaKOBE, KOpAOH, CAMOJIETH, MOTOPEH TPAHCIIOPT HITH IPYTH
CPEIICTBA 32 TPAHCIIOPT, MYOJUYHU WJIA YACTHHU.

v. HeBBb3MOKHOCTTA 32 U3MOI3BaHE Ha HY6HI/I‘IHI/I WK YaCTHU TCIICKOMYHUKAIIMOHHHU CUCTEMMU.

Vi. AKTOBC, YKa3u, 3aKOHHU, Hape,[[6I/I HJIA OrpaHUYCHUSA Ha KOCTO U Jia € IPaBUTECJICTBO UJIN HyﬁHH‘IeH
opraH.

vii. CTauka, MOBpe/ia WM aBapysi B MOPCKH WIIM peYeH TPAHCIIOPT, MOIEHCKN TPAHCIIOPT WITH BCSKAKHB
JApyT BUJ TPaHCIOPT.

[Ipuema ce, ye HAIKUTE 3aIBJKCHUS, TPOU3THYAIIM OT JIOTOBOPH, Ca MPEKHCHATH 110 BPpeMe Ha MepHro/a,
pe3 KOUTO GopcMaKOpHHUTE 0OCTOSATEIICTBA OCTABAT B CHJIA, U ITIe HA OBJ€ MaJcHO YAbKaBaHe Ha
MEepUoIa, Mpe3 KOWTO Ja U3MBbIIHUM Te3U 33 JbJDKEHHS C BpeMe, paBHO Ha BPEMETO, MPe3 KOETO
MPOJIBJIKABA MOJIOKEHUETO Ha (popcMakopHH oOcTosiTencTBa. Hue 1e npeocTaBuM BCUYKU pa3yMHU
pecypcH Jia CIIOKHUM Kpail Ha TIOJI0KEHHEeTO Ha PopCcMaskOpHH 00CTOSTENICTBA WITH J]a HAMEPHM PElIeHue,
KOETO HU TI03BOJISIBA JIa M3ITBJIHUM HAIUTE 33]IbJDKEHHS CIIOPE]] IOTOBOPA BBIPEKHU MOJIOKEHHETO HA
(hopcMakopHH 00CTOSATEIICTBA.

24. OTKA3 OT ITPABA

Jluncara Ha M3WCKBaHE OT Hallla CTPaHa 3a CTPUKTHO clia3BaHe OoT Bamia cTpaHa Ha KOETO U Aa € OT
3abJIZKCHUATA, IIOETO OT Bac no cunmara Ha JOTOBOP WJIM HA TE3U YCJIOBUSA, W HCYIIPAKHABAHC OT HAllla
CTpaHa Ha MpaBa WM JSHCTBHS, KOUTO ChOTBETCTBAT 3a HAC IO CHJIaTa HAa TO3HU JIOTOBOP MJIM YCJIOBHUATA,
HsMa Jla IPEJICTABIISIBAT OTKA3 WK OIPaHNYABaHE HAa MOCOUCHHUTE MpaBa WK JACHCTBHUS, HUTO e Bu
OCBOOOX/IaBAT OT U3ITBIIHEHUETO Ha TOPETIIOCOUCHUTE 3aIbJkeHUs. OTKa3bT OT MpaBa OT Hallla CTPaHa
BBHB BpB3Ka C OIPCIACIICHO ITPaBO UIIN HeﬁCTBHe HsiMa a IIpeacTaBIsiBa OTKa3 OT JAPYT'H IIpaBa UJIA
JecTBUS, Tpon3Tnyanm ot Jloropopa miy ot ycnoBusata. OTKa3bsT OT PaBa OT Hallla CTpaHa BbB BPh3Ka
C HSKOE€ OT TE3W YCIIOBHS WJIH C TIpaBa WM ACUCTBUS, Mpou3THYaIny ot JloroBopa, HsiMa Jja BIIU3a B CHJIA,
OCBEH aKO € U3PUYHO MPEIBUACHO, Y€ TOBA € OTKa3 OT Mpasa u ¢ opMann3upano u Bu e crobmeno
CBIJIACHO pasmopeaduTe Ha pa3aena "YBeIoMIICHHS " TTO-TOpE.

25. YACTUYHA OTMSHA

AKXO HSIKOE OT Te€3H YCJIOBUA UK KJIay3a Ha JOTrOBOP 6BIIaT 00sIBEHM 32 HUINOXXHU U HEBAJIMIHU YPC3
KaTCropuviHoO peUICHUEC OT CbOTBCTHUS OpPraH, OCTAHAJIIUTE MpaBUjla U YCJIOBHU: L€ OCTAaHAT B CHJIA, 0e3 Ja
6T>I[B.T 34CCrHaTu OT MOCOYCHAaTa ACKIIapaluAa 3a HCBAJIUAHOCT.

26. HEJIUAT JOTI'OBOP

Tesu ycnoBUs U BCEKU JOKYMEHT, IOCOYEH B ChUIUTE, IPEACTABISIBAT LICIUAT JOTOBOP MEXKIY CTPAHUTE
10 OTHOIIEHNE Ha LIETa Ha CHIIM, KaTO 3aMEHST BCEKU MPEXO0/ICH JOTOBOp, CIIOPa3yMEHHUE UITH
o0erranre, HaPaBeHO MEXKIY CTPAaHUTE YCTHO WK mucMeHo. CTpaHNTE MOTBBbPXKAABAT, Y€ CME Ce
CHTIIACHIIH JIa CKIIFOYMM JIOTOBOpa 0e3 Jja Ma 3aBUCUMOCT OT KaKBaToO U Ja € JAeKiapanus win o0eranue,



HaIIPaBEeHO OT JIpyrara CTpaHa, I KOeTO MOXKe Ja Ce TIoApa30upa OT BCAKO U3SBICHUE WIN JOKYMEHT B
MIPETOBOPHUTE, CKIIIOUEH OT JIBETE CTPAHU MPEAN TOPECIIOMEHATHS IOTOBOP, C U3KITIOYCHUE HA U3PUYHO
TIOCOYCHUTE B HACTOSIIIIUTE YCIIOBUS. HUKOS OT cTpaHUTE HAMA J1a TIpearpueMa HUKAKBH JICHCTBHS 110
OTHOIIIEHHE Ha KOETO U JIa € HEBSIPHO U3SBIICHNE, HAIIPABEHO OT J[pyrara CTpaHa, yCTHO UITH IMUCMEHO,
npeau aarata Ha JloroBopa (OCBEH akO CHIOMEHATOTO HEBSPHO U3SBIICHHE € HAPABEHO C I U3Mama).
EnmacTBEeHOTO AEiicTBHE, KOETO MOXKE J1a OB/ MIPEIIPUETO OT ApyTaTa CTpaHa, Ie Ce JIBJDKU Ha
HapymieHne Ha JloroBopa B ChOTBETCTBHE C KIIAy3UTE Ha HACTOSIIUTE yCIIOBHSL.

27. IIPABOTO HHM JA TPOMEHSAME TE3U YCJIOBUSA

Hue nmame mpaBo ma mperiexxaaMe U MpoOMEeHsIMe Te3H YCIIOBUS 10 BCSKO BpeMe. Bue nmate
3aJIbIDKEHIE JIa CTIa3BaTe MOJUTHKHUTE U YCIOBUATA, KOUTO Ca B CHJIA KbM MOMEHTA, B KOMTO H3MOI3BaTE
TO3U yeOcalT WM NpaBUTe BCSKA OPHUKA, OCBEH B CIIyYauTe, KOIaTO ChC 3aKOH WM PEIlICHUE Ha
MPaBUTEJICTBCHH FOPUAMYCCKH JIMI[a TPSIOBA Ja HAITPaBHM ITPOMEHH ChC 3ajHa JaTa B CIOMEHATHTE
TIOJINTUKH, YCIIOBUS WU ITOJMTHKATA 32 TIOBEPUTEITHOCT. B TO3M ciryuaii eBeHTyalHUTE IIPOMEHH I1Ie
3acerHar u NOphYKH, HAPaBEHHU Mpeau ToBa oT Bac.

28. IIPUJIOKUMO 3AKOHOJATEJICTBO U FOPUCIAUKLIUS

W3non3BaHeTo Ha HAIKS YeOCAHT U JOTOBOPUTE 3a MOKYIMKA HA MPOAYKT Ype3 MOCOUYCHUS yeOcalT ce
ypeKIAT OT OBJIrapCKOTO 3aKOHOAATENCTBO. BCeku crop, KOWTO Bh3HUKHE MJIH € CBBP3aH C
M3I0JI3BaHETO Ha yebcaiiTa 1 ropernocoYeHUTE TOTOBOPH, II€ € TPEJMET Ha HEH3KITIOUNTETHATA
IOPUCIUKIIMS Ha ChAWIMINATA B Bhirapus. Ako ckimouBare J[oroBopa KaTo moTpeOUTeN, HUILO B Ta3u
Kay3a HsMa Ja 3acsira mpaBarta, KOWUTO MMaTe, KaKTO ca MPU3HATH BbB BCAKO MPHIIOKHIMO
3aKOHOJATEJICTBO B Ta3u 00JaCT.

29. UI3BBbHCBAEBHO YPEXJIAHE HA CIIOPOBE

Axo Bue kato KymyBau cuuTare, ye Bammre npasa ca Ouiin HapyIleHH, MOXKE JIa aJipecupare KaaduTe Cu
1o Hac Ha umeiin agpec info-bg@zara.com o pena Ha U3BBHCHIAEOHO CITOpasyMEHHE.

B Ta3u BpBb3Ka, ako MOKyMKaTa MeXTy Bac u Hac e cxiiroueHa OHJIaiiH upe3 Halms yebcalT, B
crorBeTcTBHE ¢ EC Permament Ne 524/2013, ¢ macTosmmoTo Bu yBemomsBame, de uMate IpaBo z1a ce
MOKMCKATe ypexaaHe Ha MOTPEOUTEIICKHS CIIOp C HAC M3BBHCHAEOHO Upe3 maTdopmaTa 3a OHJIAiH
pelaBaHe Ha CIIOpOBE Ha MHTEPHET ajapec http://ec.europa.eu/consumers/odr/.

30. KOMEHTAPHU U ITPE/VIOKEHUA

BamuTe koMeHTapy ¥ peiIokKeHHs ca BUHATH J00pe AouLti. MoJis, H3npaniaite BCAKaKBH KOMEHTapu
Y TIPEIUIOKEHUS Ype3 HAIMYHUTE KaHAJIM 32 KOMYHHUKAI[Us, [IOCOYCHH B CEKIUATA ,,CBBPIKETE CE C HAac™ Ha
Hamus yeocaidit. OcBeH ToBa, iMa ohHUITHaTHN (POpMH 32 KaJION, HAUTMYHU 33 TOTPEONTETNTE U
noysBarenute. Te Morat 1a ObJaT 3asiBeHH Ype3 HATMYHUTE KaHAIHM 32 KOMYHUKAIIUsI, TOCOYCHU B
CEKIIUsATA ,,CBBPIKETE CE C HAC' Ha HaIMsl yeOCauT.

[ocnenna akryamzanus: 2022 .
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NMPUJIO)KEHUE
O06paszen Ha Gopmyssip 3a OTKa3
(mombsIHETE M BHpHETE (GOPMYJIIpPa CaMo aKo KellaeTe 1a anyaupare Jloropopa)

Anpec: “3APA BBJIITAPUA” EOO/I, npyXecTBO ¢ OTpaHUYCHA OTTOBOPHOCT C aJIpEC Ha YIIPABJICHHE
oyn. “Llapurpancko moce” Ne 115K, Odwuc crpana b, et. 3, oduc 1.1, paiton Mnanoct, 1784 Codus,
PETHCTPHUPAHO B ChOTBETCTBUE C OBJITapCcKOTO 3akoHOmaTescTBo ¢ EMK 200772210,

C HACTOAIIOTO AaBaM NPEAU3BECTHUE, Y€ C€ OTKa3sBaM OT JOTrOBOpa CH 3a HOKYHKO'HPOZ[a)KGa Ha CJICIHUTE
CTOKH:

[Mopbuano Ha/mony4eHo Ha (*)

Nme Ha moTpeduTemns

Anpec Ha TOTpeOuTENs

[MToanuc Ha noTpeduTeNs (camMo 3a XapTHEHH HOPMYJISIPH)
Hata

(*) HemyxHOTO ce 3auepTaBa



