YMOBU BUKOPUCTAHHA NIAT®OPMU TA YMOBU AOrOBOPY KYNIBNI-NPOOAXY

Lli YMoBu pasom i3 Oyab-SKMMW iHLWIMMW OOKYMEHTaMK, 3a3HayeHnMKn y UMx YMOBax, BM3HA4alTb
npasuna kopuctyBaHHs [natcpopmoto, ymoBu nybniyHOro AoroBopy KyniBni-npogaxy ToBapiB Ta
HagaHHs nocnyr Yyepes Nnatdopmy.

Byab nacka, yBaxkHo npouutanTe Ui YmoBu. BukopuctoByoun Hawy lNMnatdopmy abo posmillyoun
3aMOBIeHHS, Bu npunmaeTte Ha cebe 3000B’A3aHHs, nepeabaveHi uumm YmoBamu. Y pasi Hesroau 3
YMoBamum abo 6yab-gKow iX YaCTUHO, MPOCMMO He BUKOpUCTOBYBaTH [natdopmy.

Akwo y Bac BMHUKNK 3anuTaHHsA Woao umx YmoB, Bu MoxeTe 3B's3aTncs 3 HaMu, 3anoBHUBLLK OoOpM
y y

3BOPOTHOrO 3B’A3KY ab0 Yepes OHMarH-4aT Ha Hawin MNnatdopmi.

1. TEPMIHN TA BU3HAYEHHA

Bci TepmiHn 3 Benukoi ByKBY BXNBAKOTLCS Y TAKOMY 3HAYEHHI:

1.1. Mnatcopma: Beb-canT Ta 3acTOCYHOK.
1.2. Beb-cant: Beb-canT rpynu Inditex, no sikoi HanexuTtb MNpoaaBeupb, po3MilLLEHUI B Mepexi IHTepHeT
3a agpecoto: www.zara.com/ua.

1.3. 3acTocyHok: 3acTocyHOk ZARA, BCTaHOBIEHUIN Ha BawomMy MobinbHOMY npucTpoi.

1.4. Bu: KopuctyBad abo NMokyneLb, 3anexHo Bif KOHTEKCTY.

1.5. Doroeip: gorosip KyniBni-npogaxy, yknageHun Ha sigctaHi mix MNokynuem Ta MNMpoagasuem, ymosu
SIKOro BU3Ha4YeHi LuMun YmMmoBamu.

1.6. Kopuctysau: BigBigyBad Beb-canTty Ta/abo kopucTyBay 3acTOCYHKY.

1.7. NOB: nogatok Ha [oaaHy BapTiCTb.

1.8. Mokyneupb: Kopuctysau, siknii po3milllye 3amoBrieHHs Ha [Nnatdopmi Ha npuabaHHa Toeapy,
3a3Ha4veHoro Ha Nnatdopmi.

1.9. Mpopaseub abo mMu: ToBapucTBo 3 obMmexeHow BignosigansHicTio "IHOITEKC YKPAIHA",
€PMNoy: 35534116, opugnyHa ocoba, Lo CTBOpEHA Ta iCHye 3a 3aKOHOL4ABCTBOM YKpaiHu, i3
MicLle3HaxoMkeHHsAM 3a agpecoto: Mnowa CnopTtuBHa, 6yanHok 1-A, Bexa A, 15 noeepx, Mm.
Kunig,01001, YkpaiHa.

1.10. ToBap: oadr, B3yTTH, akcecyapu Ta BCH iHWa NPOAYKLIS 3 aCOPTUMEHTY, NpeacTaBneHoro Ha
Mnatcopmi Ana npoaaxy.

1.11. YmoBu: Ui ymMOBU BrKopucTaHH4 Nnatdopmu Ta ymosu [Jorosopy.

2. 3ATAJlbHI NONOXEHHA

2.1. Ui YMoBM € eanHNUMM yMOBaMW, LLO Oil0Tb CTOCOBHO BUKOPUCTaHHSA natdopmu, i 3aMiHIOOTb BCi



iHLWIi ymoBM.

2.2. Lli YMOBU MOXyTb 6YTM 3MiHEHI, TOMY pagnuMo PerynspHo NepeBipaTH iX akTyanbHICTb, OCKINbKM Ha
MOMEHT BuKOpuUCTaHHa Bamu [natdopmm abo po3MilleHHS 3aMOBMEHHS, 3aCTOCOBYHOTHLCHA
YMOBW,YMHHI Ha TakUA MOMEHT.

2.3. BukopuctoBytouu NnaTtdopmy, Bu norogxyerechb 3 TakMMn NONIOXKEHHSAMM:

(a) Bu maeTe npaeo BrkopucToBYBaTH Mnatdopmy nuie 3 METOK PO3MILLEHHS 3aKOHHKX 3anuTiB abo
3aMOBIEHb.

(b) B He maeTe npaBa poO3MilllyBaTu CMEKYNSTMBHI, HeNpaBAMBi 3aMOBfIEHHS1 ab0 3aMOBJIEHHS 3
METOI0 BUMHEHHS Llaxpanctsa. Y pasi HasBHOCTI y Hac niactaB BBaxaTw, wo Bu poamictunu take
3aMOBJIEHHSl, MU BMpaBi ckacyBaTu Take 3aMOBJIEHHS Ta MOBIJOMMTU MPO Lie KOMMNETEHTHi opraHu
JepxaBHoi Brnaau.

(c) Poamiwytoun 3amoBneHHst Ha Mnatdopmi, By rapaHTtyeTe, wo Bu giesgatHi i Bam He MeHLwe Hix 18
pokis. Akwo Bam meHwe 18 pokis, Bu rapaHTyeTe, Wwo kopuctyetech NnaTdopmoto 3a 3rogoto baTbkis
abo onikyHa.

(d) Bn noropxyetecb He KomiloBaTW, He BIATBOpPIOBATM, HE CTBOPKOBATW, HE MNepeBugaBaTh, He
3aBaHTaXyBaTu, He OpyKyBaTu, He nybrikyBaTu, He MybnikyBaTu MOBTOPHO, HE TpaHCMOBATW, He
3anvcyBaTu, He nepegasaT abo Byab-9KMM YMHOM He nowmpoBaTy BeD-CTOPIHKM YM mMaTepiany Ha
Mnatdopmi abo koMm'toTepHi kogu abo enemeHT, WO MicTATb [Mnatgopmy, KpiM BUKMOYHO Ans
ocobucToro KopucTtyBaHHs, 6e3 nonepeaHbOI NMCbMOBOI 3roam Npoaasus.

(e) Bu He maeTe npaBa 3miHoBaTK abo nowmptoBaT Byab-aki 3MiHM 3micTy NnaTdopmu, BKoYaym,
ane He 06MEXyUYUCh, BUITYYEHHS NOroTMNIB Ta TOBapHUX 3HakiB [Npoaasus.

(f) B noromxyeTecb He 3aBOaBaTW LUKOAW, HE MOPYLUYBATU YM He BnnMBaTh Ha 6esneky Oyabsikoi
yactuHu [natdopmn, 1i 3MicTy abo OyAb-gKOi MOB’A3aHOI 3 HEW Mepexi 4YM NporpamHoro
3abe3neveHHs.

Mpogaseupb 36epirae 3a coboto npaso 3abnokysatu goctyn Ao lNnartdopmn Byab-akomy
KopuctyBauy y BUNaaKy NopyLUeHHs NMOSoXeHb, BKa3aHWX BULLE B LbOMY MYHKTi YMOB.
2.4. Bepcis Beb-canTy ykpaiHCbKOK MOBOK 3aBaHTaXKyETLCH 3a 3aMOBYYBaHHAM A9 KOPUCTYBaYiB B

YkpaiHi. Bu Takox moxeTe nepernsHyty Beb-calT aHrnincskoto MoBoto. 3aivicHioroum nowyk Bebcanty
abo nepexogsyn Ha Beb-canT 3a mocunaHHam https://www.zara.com/ua/en/, Kopuctysau/llokyneupb
BMCIMOBIIOE CBOE DakaHHSA 3aBaHTaxuTu Beb-caiT aHrnincekoo moBo. Obuvpatoumn ykpaiHcbKy abo
aHrninceky Moy Beb-canty, Kopuctysau/[lokyneupb BUCNOBOE CBOE NPOXaHHA 06CcnyroByBaTu Moro,
a came HagcunaTy CMNoBILLEHHSA Ta NOBIJOMIIEHHS, BiANOBIQHO MOBOIO.

2.5. Bu TakoX NOBMHHI HagaTu HaM KOPEKTHY afpecy eneKTPOHHOI MoLTK, NoWToBY agpecy Ta (abo)
iHWi JaHi i norogxyetechb, WO MW Brpasi BUKOPUCTOBYBATM Taki AaHi Ansa igeHTudikauii Bac sk
KopuctyBaua abo lNokynusi, HagcunaHHs po3paxyHKOBUX OOKYMEHTIB, @ TaKoX OS5l KOHTaKTy 3 Bamu y
pasi BUHMKHEHHS Takoi HeobXxigHoCTi (AMB. Hawy MoniTMKy KOHMIAEHUIMHOCTI Ta BUKOPUCTaHHSA channis
cookies Ha NMnaTtdopmi).

2.6. Y pasi sKkwo Bu Haganu HenoBHMI obcar iHdopmalii abo HEKOPEKTHY, HenpaBanBy iHGopMaLLito,
MW HE 3MOXXEMO BUKOHATK Balue 3aMOBNEHHS.

3. AOCTYNHICTb TOBAPIB TA NMOCJYIT JOCTABKH



ToBapw, siki M1 nponoHyemo Ha NnaTtdopmi, i nocnyra ix 4OCTaBKuM 4OCTYMHI HA BCin TepuTopii YkpaiHu,
32 BUHATKOM:

(2) TMMYacoBO OKyMOBaHMX TEPUTOPIN Ta HaCeNeHUX NYHKTIB, HA TepUTOPIl SKUX OpraHu AepXaBHOI
Bnagu YKpaiHM TMM4YacoBO He 34iNCHIOTb CBOI MOBHOBAXEHHS;

(b) HaceneHux nyHKTIB, siKi po3TalloBaHi B panioHi abo nobnu3y paroHy npoBedeHHS BOEHHMX
(6oroBux) gin Ta/abo siki nepebyBaloTb B TUMYACOBI OKynauii, 0TOYeHHi (GrokyBaHHi).

Ockinbkm 6e3neka € HaWNM HaMBaXUBILLMM NPIOPUTETOM, MU 3anuLLIAEMO 3a cOBOI0 NpaBo 3MiHIOBaTU
nepenik HaceneHmx MyHKTIB, B sKi OCTaBKka He 3OINCHIOETbCA. Y pasi HEMOXMMBOCTI 34iIMCHUTK
OOCTaBKy 3aMOBMeEHHS Ha Bawy agpecy, mun nosigommnmo Bac npo ue.

4. YKNAQEHHA OroBOPY

4.1. 3a Jorosopom [NpogaBeub 3060B’33yeTbCa NepedaTt y BracHicTb MNokynusa Tosap, BU3HaveHui
y3amoBreHHi [Mokynus, po3mileHomy 3a gonomorot [natdopmu, a lokyneupb 3000B’A3YyeEThCS
onnaTuTu i NnpuHATK ToBap, BiANOBIAHO A0 LMX YMOB.

4.2. B camocCTiiHO Ta Ha BnacHui poscyg obupaete Ha [Mnatcdopmi ToBap, HasiBHUMIA i
3anponoHOBaHUIM A0 NPoAaxy.

4.3. 3BepTaemo Bawy yBary, wo cdoTtorpadii, siki cynpoBoakytoTb ToBap, € NPOCTMMM iNtOCTpaLisimm
00 HbOTO | MOXYTb BiPi3HATUCSA Big (PAKTUYHOrO 30BHILLIHBOrO BUrnagy Tosapy. Onuc/xapakTepucTuku,
LLO CynpoBOAKYIOTb TOBap, Ha4aTb OCHOBHY, ane He BU4eprnHy iHgopmauito npo Toeap. Bu moxeTe
0O3HaromMmuTUCH 3 onmucom Tosapy Ha lNnaTtdopmi, npoTe ANd oTpuMaHHA 4OAATKOBOI iHopmauii Bam
cnig 3B’sisaTUca 3 HaMW, 3aMOBHUBLUM DOPMY 3BOPOTHOrO 3B’si3Ky ab0 yepe3 OHMarH-4aT Ha Halin
Mnatdopmi. Yci gokymeHTM npo BignoBigHiCTb (y pasi AKWO BOHW BMMaratoTbCs BigMOBIgQHO A0
3aKkoHodaBcTBa YKpaiHu) HagaTbes 3a 3anuTom lMokynus.

4.4. Bu nigTBepaxyetre Ta pPO3MilLlyeTe 3aMOBIMEHHS, HaTuUCKalun KHOMKy "ABTopu3yBaTu
onnary".lNepepn nigTBEPOKEHHAM 3aMOBIIEHHS 0O0B’'sI3KOBO 03HANOMTECH 3i BCiMa XapaKTepUCcTMKaMu
Tosapy, BuknageHnmu Ha lNnartdopmi, Ta 3 yuumMu YmMosamu.

4.5. Ha Be6-cawTi gocTynHa onuis Kynisni ToBapy B SIKOCTi rocTs. Y pasi obpaHHs uiei onuii, Bu Hapaete

nvwe BiAOMOCTI, HeoOxigHi Aonsa obpobku Baworo 3amoBneHHsi. [licrns 3aBeplleHHs Kynisni, Mu
3anponoHyemo Bam 3apeecTpyBatuca abo npogoBXMTU  kopucTyBatucs Beb-caiitom sk
He3apeecTpoBaHUn KopucTysau.

4.6. MNMigTBEepaXyroun 3amMoBneHHs, Bu norogxyetecs, WwWo By HanexHMM YMHOM noBigOMIIEHI
Mpogasuem BigNoBiaHO 40 BUMOT Y. 2 ¢T. 13 3akoHy YkpaiHu "lMpo 3axucT npas cnoxusadis" npo:
* HaIMeHyBaHHSA Ta Micue3HaxoaKeHHs [Npoaasus;

* MOPSAOK NPUNHATTSA NPETEH3Ii;

* OCHOBHi XapaKTepuUCTUKM Ta BriacTMBOCTI obpaHoro ToBapy;

* Uiy ToBapy, BKIHOYauKM NnaTty 3a 4oCTaBKy, Ta YMOBM onnaTy;

* rapaHTiiHMi cTpok ToBapy, YMOBU NOrO KOPUCTYBAHHS;

* epiof NPUNHATTSA NpPono3uLin (odepTn);

* nopsifoK posipeaHHsa Jorosopy.



Y pasi HeobxigHOCTI yTouHeHHA Byab-akol iHpopmalii, HaBeaeHoi Bulle, Bu moxeTe 3BepHYTUCH A0
Hac, 3arnoBHUBLUN (hOpPMy 3BOPOTHOrO 3B’s13Ky abo 4Yepe3 oHNnanH-4aT Ha Hawin Mnatdopmi.

4.7. [oroBip BBaXaeTbCa YyknageHuMm, a nponosuvuis [lpogaBus WoOAO WOro  yKNageHHs
MOBHICTIONPUIHATO (akuenToBaHow) Mokynuem, 3 MOMEHTY NigTBepAXeHHs [MoKyrnuem 3aMOBEHHS.

4.8. MNicnsa niaTBepoKeHHA Ta pO3MilLleHHs 3aMOBreHHsA Bu oTpumaete Ha Bawy enekTpoHHy agpecy
eneKTpoHHE NoBigOMMNEHHSA 3 iHbopmauieto npo Bawe 3amoBneHHs. byab nacka, yBaxxHO npoynTanTe
Take nosigomneHHs. Akwo Bu Buasunu 6yab-gki nomMunky y Bawomy 3amoBreHHi, NPOCUMO HeranHo
MoBiAOMUTK HacC 3a AOMOMOrol dOpMM 3BOPOTHOTO 3B’s13Ky abo Yepes oHnarH4aT Ha Mnatdopmi.

4.9. Axwo Bu HenpaBunbHO poO3MiCTUNKN 3aMOBIEHHS abo MM MOro He oTpumanu, i Npu Lbomy 3 Baworo
paxyHKy 6ynu cnucaHi KowTu, Taki kowTn 6yayTb NnoBepHyTi Bam y noBHOMY 06¢s3i.

4.10. Axwo Bawe 3amoBneHHs nepebyBae Ha 3aBepLuanbLHOMY eTani Koro niarotosku, Bu He moxeTte
ckacyBaTui abo 3MiHUTM 3aMOBJIEHHS, ane MoXXeTe NoBepPHYTU ToBap BiANOBIAHO 40 YMOB, BU3HAYEHUX
n. 11 Ymos.

5. HAAABHICTb TOBAPY
5.1. Bci 3amoBneHHs Ha ToBapy BUKOHYIOTLCH 3@ YMOBY iX HASBHOCTI.

5.2. Akwo Toeap, gkm Bu 3amoBunu, BiACYTHIN, MM Bigpasy, NnpoTe He Mi3Hiwe, Hixx npotarom 30
[OHIiB,HaCTyMHNX 3a gHEM po3MmilleHHa Bamn 3amoBneHHs, noeigomMMmo Bac npo ue 3a Jonomororo
BiONOBIOHOrO €fIeKTPOHHOrO MNOBIAOMIEHHS Ha Bally enekTpoHHy agpecy Ta MaTMMEMO MpaBo
BUKITOYUTY BigNOBIAHWI ToBap 3 Baworo 3aMmoBneHHs/ckacyBaT 3aMOBIIEHHS.

5.3. Y pasi noBHoro abo 4acTKOBOro CKacyBaHHSA MepennniayeHoro 3amMoBfIEHHS MOro BapTiCTb
YBIiANOBIAHIN YacTuHi noBepTaeTbes Mokynuto.

6. LIHA TA OMNATA

6.1. LliHoto Tosapy € uiHa, BkadaHa Ha Nnatdopmi Ha MOMEHT PO3MiLLIEHHSI 3aMOBIEHHS, 3@ BUHATKOM
BUNAAKIB ABHUX MOMMITOK.

6.2. He3Baxaloun Ha Hawli 3ycunns WOoAOo nepeBipkn nNpaBunibHOCTI UWiH Ha Mnatdopmi, TOMUnkn He
BUKITIOYEHI. Y BUNaaKy BUABNEHHS NOMUIIKU B LiHi 3aMoBreHoro Bamu ToBapy, My Bigpasy noBigoMnmo
Bac npo ue Ta 3anponoHyemMo 34iNCHUTKU MOBTOPHE 3aMOBMEHHSA 3a HOBOK LiHOW abo ckacyBaTtu
3aMOBIEHHS. FAKLO MM He 3MOXeMo 3B’a3aTncs 3 Bamu, To 3amoBneHHsi Oyae ckacoBaHe, i akwo Bu
BXe 3gincHunu onnaty, Bu matumeTte npaBo Ha NOBEPHEHHS CNavyeHnX KOLTIB Y MOBHOMY 06Cs3i.

6.3. Mu He 3000B’A3aHi NnpogaBatM Bam ToBap 3a HenmpaBWIIbHOK (HMXK4YOM) LiHOK (HaBiTb nicns
nigTBepOXXEHHSA 3aMOBMEHHS), AKLLO NOMUIIKA Y LiHi € 04EBUAHOIO Ta y HaC € BCi NiACTaBW BBaXatw, WO
Bu mornu abo noBWHHI Bynn NOMITUTK Taky NOMWUSIKY.

6.4. LiHwn, 3a3HaveHi Ha lNMnaTtdopmi, BkntovatoTe MNOB (anBiTbCA NyHKT 7 X YMOB), ane He BKITHO4aloTb
BapTICTb AOCTaBKU, ka AOOAETbCA A0 LiHW, 3a3Ha4veHoi Ha [NnaTtdopmi.

6.5. LiHn mMoxyTb 3MiHOBaTMCa y Oydb-sikMi 4ac, mpoTe (3 ypaxyBaHHSIM BUHSTKIB, 3a3HayeHux
BULLE)OYAb-sIKa 3MiHA He MOBMHHA BMAMBATW Ha 3aMOBIIEHHS, PO3MiIlleHi Ta nigTBEpPOKEHi [0
BiAMNOBIAHOT 3MiHW LiHW.

6.6. 3BepTaemo Baluy yBary Ha Te, L0, Ik NpaBuMno LiHKW, 3a3HayeHi Ha NnaTdopmi Ta UiHW y MarasunHax
3biratoTbes. OgHak y gesKknx Bunagkax LiHM MOXYTb Bigpi3HATUCS.



Axkwo uiHm Ha MnaTtdopmi He cniBnagaloTb 3 LiHAaMKM Ha eTUKETKax ToBapiB, NPaBUbHOI € LiHa, WO
BigoOpa3nTbCst B MOMEHT 34iIMCHEHHS MOKYIKMN.

MawTe Ha yBasi, L0 MU He BiALLIKOOOBYEMO 3MiHY BapTOCTi ToBapiB y pasi Ail 3HWXOK.

6.7. B MOXeTe onnatuTu 3aMOBJIEHHS 3@ JOMOMOrO NaTikHMX KapTok Visa, MasterCard, sKWwo iHwwe
He nepegbayeHo uummn YmMosamu. 3anexHo Big cnocoby onnatu Jo cymu Bawwumx onepauii MOXyTb
3aCTOCOBYBATUCS OOMEXEHHS.

6.8. MNpun onnati NnnaTiXkHOO KapTKOK, HaTMUCKalo4n KHonky "ABTopu3ayBaTu onnaty", Bu nigtBepoxyerte,
wo Bu € BnacHukom kapTku. Mun BUKOPUCTOBYEMO CTaHAAPTHI TEXHiYHI 3acobu gns 3axucTty Baworo
nnartexy. [na MiHiMmizauii pusnkiB HecaHKUiOHOBAHOro A4OCTyny, Mu Wwndpyemo AaHi Bawoi kapTku.Mu
0bpobnsiemo gaHi Baworo nnatexy BignoBigHO Ao TMoniTukn KOHMiOEHLIMHOCTI Ta BMKOPUCTAHHS
annis cookie Ha MNnaTtcopmi.

6.9. EKCTPEC-TINATIX

3 byHkuieto «Ekcnpec-nnatix» (gani — «Ekcnpec-nnatix») 34iMCHIOBATM NOKYNKW Ha HaLIOMy CanTi
cTaHe Le npocTiwe. Bam Ginblie He goBeaeTbCst BHOCUTM MOLUTOBI AaHi, iHpopMauito ans gocTaBky 1
onnaTu nig Yac KOXHOI NoKynku. « Ekcnpec-nnatipk» goctynHun y po3aini «Kowwk» (“Shopping Bag”).

Ons Toro, wob ckopuctatmcs dyHKuieto «Ekcnpec-nnatix» nNoTpibHO 306epertv AaHi Bawwoi nnaTikHOT
KapTku. Lle moxxHa 3pobuTtu nig Yac onnaty NOKynku Ha Hawomy BebcanTi, HaTUCHyBLIN Ha «36epertu
AaHi uiei kaptuy (“Save my card details”). [Nicns uboro cuctema 36epexe HOMep KapTku, iM'a BNacHuKa
i TepMmiH ii Aii.

LLlo6 36epertu aaHi cBOEI NnaTiKHOI KapTy i ckopucTaTucs yHKuieo « Ekcnpec-nnaTik», NiaTBEpaiTh,
LLIO BM 3rofHi 3 YMHHO MoniTUKOK KOHMIAEHUIMHOCTI Ta BUKOPUCTaHHA charnis cookie.

Hapatouun 3rogy Ha BUMKOPUCTaHHA QYHKUiT «Ekcnpec-nnaTik», BU TakoX MOroaXyetecs 3 TUM, LO
BapTICTb NOKYMKK, 3pobrieHoi Takum YnHom, Byge cnmcaHa 3 nonepenHbo 30epexxeHoi BaMun KapTKu.
lMpaBuna BMKOPUCTaHHSA NMAaTiXXHOI KapTKW BU3HAYAKOTbLCA JOKYMEHTamMu, ohopMreHnMn Mixk BamMu 1
YCTaHOBOO, fiKa il Bugana.

®yHKuUia «Ekcnpec-nnaTixk» [o3Bonse 30epirat gaHi Tiei KiNbKOCTI KapToK, ka BaM HeoOxigHa. Ons
UbOro BamM MnoTpiGHO 3pobuTM onnaTty KOXHOK 3 TakuMx KapToK. AKWO BM 30epiraete gaHi AeKinbkox
KapToK, TO KapTka, 30epexeHa ocTaHHbOl, Oyae BBaxaTucs «[lpioputeTHOO KapTkow» (“Favorite
Card”), i cyma HacTynHoro «Ekcnpec-nnatexy» 6yae 3a 3amMoBYyBaHHAM CnucaHa 3 Li€i KapTKu.

3MiHnTK lMpiopuTeTHY KapTKy MOXHa B po3gini «Min kabiHeT» (My Account).

o6 ckopuctatncs dyHKuieo, HaTUCHITL Ha «Ekcnpec-nnaTik» (“Express Checkout”) y posgini
«Kowwuk» (Shopping Bag). Ha ekpaHi 3'sBnsTbCS Balli NOWTOBI AaHi, iHopMauisa ons 4oCTaBku 1
onnartu gaHoi nokynku. Lo iHpopmauilo 3MiHUTK He MOXHa, TOMY B pasi MOMUIIKW, HE 3aBepLUynTe
onnaty. [Ansa 34inCHEHHS MOKYNKM 3 BUKOPUCTaHHAM iHLLMX JaHWUX, HEe HaTUCKanTe Ha « EkcnpecnnaTixy.

AKwo BM pobuTe NOKYMNKU B rOCTBOBOMY PEXUMI, Lii NpaBuia Bac He CTOCYIOTbCS.

7. NMOOATOK HA OOOAHY BAPTICTb

3rigHoO 3 YMHHMM 3aKOHOL4ABCTBOM, Npofax ToBapiB Yepes MNnatdopmy onogaTtkoByeTbes MB.
Onsa uinen onogatkyBaHHA MNMAB micuem noctaBku ToBapiB € MUTHa TepuTopisa YKpaiHu.

8. AOCTABKA



8.1. 3a BUHATKOM BUNAAKiB BUHUKHEHHSA 06CcTaBuH HenepebopHOoi cnnm, Mu 3060B's3yemMocsa AoKnacTu
BCiX MOXNMBUX 3yCUib AN BUKOHAHHSA Baluoro samMoBreHHs He nisHiwe gatu, nigTBepaXeHoi Hamu
LUMSIXOM HanpaBfeHHs BiAMOBIAHOMO €neKTPOHHOro MOBIAOMMNEHHS Ha ENEKTPOHHY aapecy, BKasaHy
Bamu. Y pasi fkwo nnaHoBaHa gaTta JOCTaBKM He BU3HA4YeHa, AocTaBka Mae 6yTu 3gincHeHa npoTarom
15 gHiB 3 oHSA nNiaTBEpOKEHHS Baworo 3amoBneHHs BignosigHo 4o n. 4.4 YMoB.

8.2. SAKLLIO MK He MOXXEeMO 34INCHUTWN AOCTaBKY B 3a3Ha4yeHy gaTty, M1 HeranHo nosigomnmo Bac npo ue
LUMSIXOM HanpaBfeHHs BiAMOBIAHOMO €neKTPOHHOro MOBIAOMMNEHHS Ha ENEKTPOHHY aapecy, BKasaHy
Bamu. Y Takomy Bunagky Bu moxeTe obpaTtu HOBY AaTy AocTaBkum abo ckacyBaTu 3aMOBJIEHHS 3
BiALWKOAYBaAHHAM Crfila4eHol Cymu B NOBHOMY 06C43i.

8.3. 3BepTaemo Bally yBary Ha Te, L0 JOCTaBKa He 34iCHIOETLCA Yy CYOOTY Ta Heginto.

8.4. [JoctaBka BBaXaeTbCH 3AIMCHEHOW abo 3aMOBMNEHHs BBaXKAETbCS A0CTABMEHUM B MOMEHT
NignMCcaHHSA OOKYMEHTIB NPO OTPUMAaHHS 3aMOBJIEHHS 3a Y3ro)KEHOK agpecor A0oCTaBku. AKLWOo Bu
obupaeTte cnocib goctaBkm "3abpaTu B MarasuHi', OCTaBKa BBaXa€e€TbCsl 34INCHEHOK B MOMEHT
oTpumaHHsa Bamun Tosapy.

8.5. byab nacka, 3BepHiTb yBary! Po3nakyBaHHSA Ta nonepeaHs BidyanbHa nepesipka NOCUIKM nepeg,
nepeaaveto y nyHkTi Bugadi abo 3a agpecoto SABEOPOHEHI. Lle npaBuno He obmexye Baworo npaea
Ha nepe.ipky oTpumaHoro Toapy npotsrom 30 gHiB Ta noro o6MiH abo NoBepHEHHS BiANOBIAHO A0
nyHKTY 11 unx Ymos.

8.6. Kynytoun Toeap uyepes lMnatcdopmy, By BMCNOBMOETE 3rogy Ha OTPUMAHHS PO3PaxyHKOBOMO
OOKYMEHTa BMKMOYHO B eNeKTpoHHin dopmi. [lMpogaBeub nepepae [lokynuko BignosigHWn
PO3paxyHKOBU AOKYMEHT (EMEeKTPOHHUI KaCOBWUIM YeK) LUMASIXOM HaACUNaHHA Ha enekTPOHHY MOLTY
Mokynus

8.7. Homep Baworo 3amoBneHHs € koHdigeHuiHoW iHdopmauieto. Akwo Bu nepepgaete Homep
3aMOBEHHS TpeTin ocobi (Bawomy apyry, uneHy cim’i Towlo) Ta Taka ocoba npen'saBnse BignoBigHWN
HOMep 3aMOBIEHHS Kyp'epy Ta/abo npauiBHMKaM MarasuHy 3 iHLUMMK HEOBXiOHMMU OOKYMEHTaMu, Mn
BBaXkaemo, Wo Bu nepepanu Takih ocobi BCi NpaBa i 060B’sI3KM W00 OTPMMaHHSA (i onnatu, SKWo
nepenbayeHo) Balloro 3aMoBEHHS.

9. HEMOXIIMUBICTb OOCTABKU

9.1. Axwo 3 Bawoi BuHKM (Hanpuknag, My He 3mornum 3B’a3atuca 3 Bamu abo Bac He 6yno 3a micuem
JoCTaBKu):

* MW He 3MOrnuM 34INCHUTW JOoCTaBKy NpoTsaroMm 14 OHIB 3 MOMEHTY, konu Bawe 3amoBneHHs
nigrotysanu 4o Aoctasku, abo

* Kyp'ep TpWMi He 3Mir 34iINCHUTN AOCTaBKY, MU BBaXaTumemo, o Bu 6axaeTe posipeaTtu [orosip. B
Takomy pasi [lorosip BBaxaeTbCsi pO3ipBaH/M 3a 3rofi00 CTOPIH.

9.2. MNpwn posipeaHHi [oroBopy Mu 3060B'dA3aHi BigwkogyBatu Bam Bci kowTw, chnnadeHi 3a
Toeap,npotsarom 14 gHiB 3 gaTtu posipeaHHsa Jorosopy.

9.3. Y Takomy Bunagky Bu noromxkyetecs BigwkoaysaTtu 6yab-aki BUTpaTu Ha 4OCTaBKY | BUTpPATH, LUO
BMHUWKINUW NpW po3ipBaHHi [loroeBopy.

10. PU3UK BUNMAOKOBOI'O 3HULWLEHHA TA NEPEXIA NMPABA BITACHOCTI



Pu3nk BunagkoBoro 3HuLLeHHsA ToBapy nepexoauTs 4o Bac 3 MOMEHTY BUHUKHEHHS NpaBa BNacHOCTI,
a came: 3 MOMeHTY nepepdadi Toeapy Bam y marasuHi abo 3 MoMeHTy nepefadi ToBapy Kyp'epy ons
OOCTaBKM.

11. NIPABUINA OBMIHY TA NOBEPHEHHA TOBAPY
11.1. OBmiH Ta NnoBepHeHHs1 ToBapy HaNEXHOI AKOCTI

By maete npaBo 3amiHMTKM ToBap HanexHol SIKOCTi Ha aHanoriyHun TtoBap npotdarom 30 gHiB, He
paxyloumn OHs Kynieni, AKkwo ToBap He 3a40BONbHMB 3a OPMOLO, hacoHOM, po3Mipom abo He mMoxe
OyTU BMKOPUCTaHWI 3a NPU3HAYEHHSAM 3 iHLLIMX MPUYMH.

Bu maeTte npaso posipsaTtu [Joroeip Ta noBepHyTU ToBap HanexHoi akocTi npotarom 30 kaneHaapHUX
OHiB 3 OHS BignpaBneHHsa Tosapy.

Bu maete npaBo obmiHsaTK ToBap 4m posipsaty [Orosip 3a Taknx ymoB (y CyKynHOCTI):
(a) 3 gH4A BignpaBneHHs ToBapy cnnuno He Ginbwe 30 kaneHaapHUX gHiB, Ta

(b) Toeap BigcyTHIN y Nepeniky TOBapiB HaNEXHOi SKOCTi, WO He nignaraiTs OOMiHY/NOBEPHEHH!O
(amBiTeCA N. 11.2), Ta

(c) ToBap npuabaHo B YkpaiHi, Ta
(d) ToBap He BMKOpMCTOBYBaBCS (BiACYTHI CMiaWM HOCIHHSA, MPaHHS, HEXapaKTepHi 3anaxm
TOWo), Ta

(e) 36epexeHOo ynakoBKy Ta BCi ApfvKW, Bipku, eTUKETKN, IHCTPYKLIT TOLLO B OpUriHanbHOMY BUIMsgi Ta
OopuriHanbHO 3akKpinneHi (MpULWKTI, Ha BpeHaoBaHIn CTpiyui Towo), Ta

(f) y Bunagky nosepHeHHs — Bu nignucanu Ta nepepanu 3 ToBapoMm akT (3asiBy) NpO NOBEPHEHHS
TOBapy Ta Buaadvy KoLuTis.

OOMiH Ta noBepHeHHst ToBapy HamnexHoi SKOCTi MOXNMBI 3@ BUKOHaHHSI BCiX YMOB, BKa3aHWX BULLE.
O6miH ToBapy HaneHoi AKOCTi 3AINCHIOETLCA TiNbKN Yepe3 MarasvHm [poaasus y cnocib, 3asHavyeHun
B N. 11.4 (a) YmoB. [NoBepHeHHs1 ToBapy HanNexHoi SIKoCTi MOXnMBe B Oyab-Akuii cnocib, 3a3HavyeHui B
n. 11.4 Ymos.

11.2. ToBapu HanNexHoi SAKOCTI, Lo He nignaratoTe 06MiHy Ta/abo NOBEPHEHHO

Bu He maete npaBa obmiHATM ToBap HanexHoi skocti abo posipsatn [orosip wono Tosapis,
HaBefgeHux y lMocTtaHoBi KabGiHeTy MiHicTpiB Ykpainm "lpo peanisauito oKpemMux nosniokeHb 3akoHy
Ykpainn "Mpo 3axuct npas cnoxueadis" Ne 172 Big 19 6epesHsa 1994 poky abo iHLLOMY HOpMaTUBHO-
NpaBOBOMY aKTi, SKUM 3aMiHEHO L0 MOCTaHOBY, BKIOYaKuYW, ane He BUMKIIOYHO, Takux ToBapiB:
6inu3Ha; BroctranbTepw; Opanetn i Tonu; Tpycu; Habopwu TpyciB; 604j; HiYHI COPOYKM Yy BiNM3HAHOMY
cTuni; woptn y 6inuaHaHOMYy cTuni; Tonu Yy BiNU3HAHOMY CTWMi; Xanatu y OinMsHAHOMY CTuUni;
LUKapNeTKWN; KONTOTKM Ta NaH4Y0Xn; akcecyapw 4118 BONIOCCH; akcecyapy AN HWXKHbOT BinM3HN; KOPCETHI
BMPOOU; KOMBIHE3OHN Y BINU3HAHOMY CTUMI; NapdOMepPHO-KOCMETUYHI BUpo6u (rybHi nomaan, Habopwm
ryGHUX nomag, xamnamtepu, naneTku ansg obnuuyys, pym'siHa, nyapu, nyapy 6poH3aTopu, KpemoBi
pyM’siHa, 3MiHHI 610KK, TiHi, WIiTOYKN, Naku AN HIrTiB, Naku Ansi BOnoccsi, onisui, 6rvcku, Tywi ans Bin,
OfeKonoHu, ayxu, napcdpymm, napdromoBaHa Boga, TyaneTHa BoAa TOLO), KynanbHi KOCTIOMMU.

11.3. O6miH Ta noBepHeHHs ToBapy HEHanexHoi SKoCTi



Y pasi akwo, Ha Bawy aymky, ToBap He Bignosigae ymosam [orosopy (onucy Ha lNnatdopmi) Ta/abo
BMMOram 3aKOHOAaBCTBa HA MOMEHT JOCTaBK/ Ta/abo NpOTSArom rapaHTiMHOIro CTPOKY, BU3HAYEHOTO M.
12 YmoB, Bam cnig HeranHo 3anoBHUTU hOpMY 3BOPOTHOrO 3B’A3KYy abo 3BEpHYTMCHA OO0 Hac vepes
OHMarH-4aT Ha Hawin MNnatdgopmi. BiamiHHICTL enemeHTiB ansariHy abo 0hopMITEHHS Bif 3asiBNEHNX
B onuci Ha [NnaTtdopmi, He € 03HaKo ToBapy HEHaANEXHOI SKOCTI.

Y pasi BUSIBIEHHS ICTOTHWUX HeOdonikiB, MigTBEPAXEHUX, 3a HeobXigHOCTi, BUMCHOBKOM €eKCrnepTa,
NpOTArom rapaHTinHOro cTpoky, Bu maete npaso Bumaratu Big [Npogasus Ha BnacHun Bubip:

* NpUNUHUTK [JOroBip Ta NOBEPHYTW KOLUTK, CrsiadeHi 3a Tosap;
* 06MiHATK ToBap Ha aHanoriyHun abo cxoxui Toap, HaasHUR y MNpoaaBsus.

Bu maete npaBo 0OMiHATM ToBap HeHamnexHoi AkocTi uM posipBaTu [oroeip 3a Takux ymoB (y
CYKYMHOCTI):

() 3 gHa BignpaBneHHs ToBapy cnnuno He Ginbwe Hik 30 KaneHgapHux AHiB, abo He cnnvB
rapaHTiNHWI CTPOK, Ta
(b) ToBap npugbaHo B YkpaiHi, Ta

(c) Heponikn ToBapy BMHWKNIM He BHACNIgOK nopyweHHsA [lokynuem npaBuin KOPUCTYBaHHS 4u
30epiraHHa ToBapy (3a HeobxigHOCTi, ANs MiATBEPAXEHHs Uiei ymoBu [lpogaBeub NpoBOAUTb
ekcneptndy ToBapy), Ta

(d) y Bunagky noBepHeHHsi — Bu mignucanu Ta nepeganu 3 ToBapom akT (3asiBy) NpO MOBEPHEHHS
TOBapy Ta BMAauyy KOLUTIB.

O6miH Ta noBepHeHHs1 ToBapy HeEHamNEXHOI SIKOCTi MOXITUBI TiNbKM 3a BUKOHAHHS BCiX YMOB, BKa3aHUX
BULLE.

OO6miH ToBapy HeHanexHoi SKOCTi 34INCHIETLCA TiNbkn yepe3 MarasvHu [Mpogasus y cnocio,
3a3HayeHun B n. 11.4 (a) YmoB. [NoBepHeHHSA ToBapy HeHaneXxHoi SKOCTi MOXnuBe B 6yab-skui cnocib,
3a3HaveHun B N. 11.4 YMoB.

11.4. Cnocobu o6MiHYy Ta noBepHeHHA ToBapy
>KopeH i3 umx cnocobiB 0OMiHy Ta noBepHeHHs ToBapy He nepeabadae gogaTkoBux BuTpart Mokynus.

Y pasi akwo Bu He ckopucTaeTecs XOAHUM i3 HUXYe BKasaHWX cnocobiB 0bMiHy Ta MOBEPHEHHS
Toeapy, Bu 6yaeTte camocCTilHO HeCTW BCi BUTpaTU, NOB’A3aHi 3 KOro 0OMiHOM abo NOBEPHEHHSIM.

(a) OBMmiH Ta NOBEPHEHHS 3AINCHIOETLCH Y KOXKHOMY Pi3nyHOMY MarasuHi Yepes NMyHKT MOBEepHEHHS.

[MyHKT NOBepHEHHS CTBOPEHUIN B NOMITHOMY And MoKynus Micui Ta Mae no3HayeHHs, ski JO3BONSOTb
Mokynuto nerko ineHTudikyeatn NyHKT NOBEPHEHHSA SK Micue, e 30iMCHI0ETbCS NoBepHEHHS ToBapy,
npuabaHoro Yepes NnaTtdopmy.

MyHKT NOBEPHEHHS BUKOPWUCTOBYETLCH BUKITFOYHO ANst NpuiManHs Big MNMokynusa Tosapy, npuagbaHoro
yepes Nnatdopmy, Sk noBepTaeTbCs TOBapUCTBY.

3a ymMoBW, L0 4OTPMMAaHO BCiX NpaBwsl, Bka3aHux Buwe, Bam HeoOxigHo BigBigaty MyHKT NOBEPHEHHS
y ®isnyHomMy MarasuHi, npea'ssutu Baw nacnopt (abo iHWwWni JOKYMEHT, WO 3acBigyye ocoby), Hagatu
pO3paxyHKOBUA [OKYMEHT, a TaKOX iHWi OOKyMeHTW, nepepbadeHi n. 11.1 abo n. 11.3 Buwe, Ta
nignucaTu akT (3asiBy) NpO NOBEPHEHHS TOBapy Ta BuAa4y KOLUTIB.



Y pasi noBepHeHHs ToBapy kowTn 6yayTe Bam noBepHyTi npoTarom 14 gHiB 3 AHA OTpuMaHHA Tosapy.
Moxnuenii cnocié NoBEpPHEHHS KOLUTIB: Ha MNaTikHY KapTKy — 3a yMoBM, Wo [lokyneub cnnatue
3aMOBIEHHS NMNATKHOK KapTKOH0.

(b) ToBepHEHHs1 Kyp'epCbKo [OCTaBKOK (3 Micus npoxuBaHHsA) Mpy MOBEpHEHHi 3a 4OMOMOro
Kyp'epCbKOi [OCTaBKW, opraHizoBaHoi Hamu, Bam cnig 3anoBHutu ¢opmy Ha [Mnatgopmi abo
3BEPHYTUCA OO0 HAc Yepes OHNanH-4aT Ha NnaTtdopmi, 4N opraHisauil oTpumaHHsA Kyp’epom ToBapy
3a BkasaHow Bamu agpecoto. Bu noBuHHi HanpaBuTu ToBap y Til camiii ynakoBui, B sikii Bu oro
oTpumanm.

Y nakyHok Bu mMaeTe BKnactu [OKyMeHTH, WO BUMararoTbca BignosigHo go n. 11.1 aéo n. 11.3
BuLle, Ta B 3anakoBaHOMY BUIMsAi nepeaatn ToBap Kyp’epy.

Kyp’ep He 3aiicHIOE nepeBipKy BMIiCTy nakyHKy. Bcroo BignoBiganbHiCTb 3a BMICT NaKyHKY,
OOKYMeHTU Ta ctaH ToBapy Hece lMokyneub.

Y pasi, gkwo Bu Buknukanu kyp’epa, ogHak 6ynuv BigCyTHI nig yac 1orofii BisUTy —MOBTOPHUIA BUKITUK
Kyp’epa € HEMOXIMBMM, a NOBEPHEHHS MOXHa Oyade 34INCHUTM Tinbkn 4Yepes marasuH abo 3a Baw
KOLLT.

Micns oTpumaHHa ToBapy Big Kyp’epa, M1 3000B'A3yEMOCH HaNeXHUM YMHOM nepesipuTn ToBap, WO
noBepTaeTbCs, i noBigoMuT Bac npo 3rogy 3 noBepHeHHAM Tosapy abo npo BigMOBY Ta i NpUYNHK
LUMAXOM HanpaBneHHs BiOMNOBIAHOIO eMNeKTPOHHOro NOBIAOMIEHHS Ha eNeKTPOHHY agpecy, BKa3aHy
Bamwu. Y pasi HagaHHs 3rogu, kowTn 6yayTe Bam nosepHyTi npotarom 14 gHiB 3 AHA HagaHHSA 3roaw.
Cnocib noBepHEeHHs1 KOLWITIB: Ha MnaTikHy KapTKy, siky Bu Bkasanu nig 4ac 3anoBHEHHst opMKu Ha
MnaTtdopmi.

Y pasi BigMOBM Yy MOBEPHEHHI MW 34INCHIOEMO 3BOPOTHE HaACUMAHHA TOBapy 3a Ball paxyHOK.
Tosap 6yae BignpasneHui NOLWTOK Ha BKa3aHy BaMu agpecy.

Akwo BM He HagacTe HeoOXigHi AaHi Ans BianpaBneHHs nNpoTaroM 1 kaneHgapHoro Micsius 3 AHs
NOBiAOMITEHHA NPO BiAMOBY, Taki Aii (6e3aianbHicTh) Mokynusa BBaxxaTuMyTbCs BiAMOBOK okynus Big
npasa BnacHocTi Ha Toeap Ha nigcTasi nonoxeHb YactnHu 1 ctatTi 347 LinBinbHOro kogekcy Ykpainu,
a MNpopgaseub Gyge BNpaBi CaMOCTIMHO PO3MOPSAUTUCA HUM: BUKMHYTKW, yTuURidyBaTWu, nepegaTn Ha
onarofiHicTb ToLLO.

(c) NoBepHEHHA Yepe3 NYHKTU Buaadi

Bu moxeTe noBepHyTn Oyab-skuin ToBap 4epe3 NyHkTU Bugadi. Ansg uboro Bam notpibHo 3antn y
po3ain "Min kabiHeT > 3amoBneHHs Ta noBepHeHHA" Ha [naTdopmi Ta BUKOHATK 3anponoHOBaHi Aii.
Bu noBuHHi Hagicnatu ToBap y Tii camin ynakoBui, B skin Bu oro oTpumann, Ta OoTpyMyBaTUCH
iHCTpyKUin po3ainy "ObmiH Ta noBepHeHHA" Ha MNnatdopmi. Akwo Bu npnabanu 6yab-akmun Tosap Ak
rictb, Bu moxeTe 3pobuTy 3anuT Npo MOro MOBEPHEHHS Yepe3 MyHKTU Buaadi, 3a AOMNOMOro
nocunaHHs, HagicrnaHoro Bam B enekTpoHHOMY NOBiJOMMEHHI NPO NiATBEPKEHHS 3aMOBIIEHHS.

Micna oTpumaHHs ToBapy Big Kyp’epa, My 3000B'A3yeMOCS HaneXxHUM YMHOM nepeBipuTh ToBap, WO
noBepTaeTbCs, | NoBigoMuT Bac npo 3rogy 3 noBepHeHHAM ToBapy abo npo BigMOBY Ta il MPUYMHK
LUMSIXOM HanpaBfeHHs BiAMOBIAHOMO €neKTPOHHOro MOBIAOMMNEHHS Ha eNEKTPOHHY ajpecy, BKasaHy
Bamwu. Y pasi HagaHHs 3rogu, kowTn 6ygyTe Bam noBepHyTi npotarom 14 gHiB 3 AHA HagaHHA 3roaw.
Cnocib noBepHEHHs1 KOLWTIB: Ha nnaTtikHy KapTky, siky Bu Bkasanu nig yac 3anoBHeHHs opmu Ha
Mnatcopmi.



Y pasi BigMOBM Yy MOBEPHEHHI MW 3AIACHIOEMO 3BOPOTHE HAACWMaHHA TOBapy 3a Ball paxyHOK.
Tosap 6yae BignpaBneHui NOLITOK Ha Bka3aHy BaMu agpecy.

Akwo BN He HapgacTe HeobOXigHi AaHi Ansa BignpaBneHHs NpoTaroMm 1 kaneHgapHOro Micsiust 3 OHS
MoBiAOMITEHHS MPO BiAMOBY, Taki Aii (6e3aisanbHicTb) MNMokynus BBaXxaTMMyTbCs BiAMOBOLO [okynus Big
npaea BNacHocTi Ha Toeap Ha nigcTasi nonoxeHb YactnHu 1 ctatTi 347 LinBinbHOro kogekcy Ykpainu,
a lNMpopaseup Oyae BnpaBi CaMOCTIMHO PO3NOPSIANTUCA HUM: BUKMHYTM, YTUMi3yBaTW, NepeaaTty Ha
OnarofiHicTb TOLLO.

12. TAPAHTIWHI 30650B’A3AHHSA

12. 1. MapaHTinHUA cTpok Ha Byab-Akui ToBap ctaHoBUTb 30 AHIB 3 AHS OTPUMaHHS
Bamun Toapy, gkuwo Npogasuem NpsiMoO He BKa3aHO iHLUE.

12. 2. lNepenik ce30HHMX ToBapiB, rapaHTiHI CTPOKM 3a SKMMU OBYMCMIOTLCS 3 MOYaTKy
Bi4NOBIAHOrO Nepioay:

(a) Opar, xyTpsHi Ta iHwWi BMpobu:

(i) cesoH BecHa - niTo — 3 1 KBITHS;

(ii). ce3oH OCiHb - 3umMa — 3 1 XXOBTHS.

(b) BayTTa:

(i) ce3oH s3uma — 3 15 nuctonaga ao 15 6epesHs;

(i) ce3oH BecHa - ociHb — 3 15 B6epes3Hs 0o 15 TpaBHs Ta 3 15 BepecHsa Ao 15 nucTonaaa;
(iii) ce3oH nito — 3 15 TpaBHA Ao 15 BepecHs.

13. BIANOBIOANBHICTb

13.1. Hawa BignosiganeHicTb woano dyab-akoro Toeapy, npuadaHoro yepes MNnatdopmy, obmexeHa
BapTicTio Takoro Tosapy.

13.2. MNpogaBeLb 3BINbHAETLCA Bif BiAMNOBIAAaNbHOCTI 3a NMOpYyLIEeHHS YMOB, AKLWO Take NOpYLUEHHS
BMKNMKaHe Jieto o6cTaBmH HenepebopHOT cunu, Wo BKMOYaTb Oyab-ski Aii, noAii, HeHacTaHHs nogji,
akt 6es3gianbHOCTi abo HenepenbadyBaHy CUTyaUilo no3a HawMM O6rpyHTOBAHMM KOHTPOMEM, i,
30Kpema, BKItovae 6e3 obMexeHb Taki 00CTaBUHM:

(a) cTpaiku, 6nokyBaHHs abo iHLWi BUPOOHWNYI KOHNIKTY;

(b) HapoaHi 3aBOpPYLUEHHS, MacoOBi 3aBOPYLUEHHSI, BTOPFHEHHS, TEPOPUCTUYHI aTakM abo 3arposa
TEPOPUCTUYHUX aTaK, BOEHHI Aii (3 oronoweHHamMm abo 6e3 oronoweHHs BilHW), B TOMY YMCHi, paKeTHI
abo iHWi ygapu 3 noBiTps, 3arpo3a BOEHHUX Aii abo niarotToBka 40 BOEHHMX AilA;

(c) noxexi, BUBYxu, LUTOPMU, NMOBEHI, 3eMneTpycu, obBanu, enigemii Ym iHWi CTUXiNHI nnxa;

(d) HeMOXnMBICTb BWKOPWUCTAHHA 3ani3HUUb, CYAEH, MOBITPSHWX TPAHCMOPTHUX 3acobiB abo
aBTOMODINIB, a TakoX IHWNX rPOMaACLKUX | NPUBATHMX TPAHCMOPTHMX 3acobiB;

(e) HEMOXNUBICTb BUKOPUCTAHHSI TPOMaACHLKNX ab0 NpMBaTHUX TENEKOMYHIKaLiHUX MepeXx;

(f) akTn, pekpeTu, NocTaHOBM 4M OOMeExXeHHsi Oyab-akoro ypsgy, B TOMy uyuchi, 3abopoHa
TPaHCKOPAOHHOTO Nepekasy KOLWTIB, 0OMEXEHHS iMNopTy TOBapiB, TOLLO;

(g) NOBITPSHI TPMBOIW, BUMKHEHHS! eNekTpoeHeprii, AediunT naneHoro;



(h) Byob-AkMiA CTpank nNpauiBHUKIB TPAHCMOPTHMX KOMMAHIN, MOWTW YW iHWI BMAW CTpamkiB y
TPaHCMOPTHMX KOMMaHisAX, HeHagaHHA NOCAYr TPAHCMOPTHUMM KOMMaHIIMU Y aBapiiHi BUNagku.

13.3. 3a 6yab-sikux o6CTaBUH, MU HE HECEMO BiAMNOBIAaNbHOCTI 3a:

(a) Henpsmi 36uTkM Mokynust abo TpeTix ocib, WO BUHUKIN SK NOXIiAHI Bif OCHOBHMX 30MTKiB ab0 LWkoaw,
OyAb-KMM YMHOM i 3 MPUYMHK NpaBONOpYLUEeHb (BKMOYaro4m HeabanicTe), nopyLlweHHs ymos [JoroBopy
abo 3 Oygpb-AkMX iHWWX nigcTaB, HaBiTb B TOMY BMMNAaAKy, SKWO Taki 30MTKM unM WwKoda €
nepepbavyBaHumu, Bknoyaroum 6e3 obmexeHb Taki Buan 3oumTkis:

(i) BTpaTa npubyTtky abo goxoay;

(i) BTpa4eHi koMepLinHi MOXMMBOCTI;

(iii) HeyknageHHs AOroBOPIB;

(iv) BTpaTa ouikyBaHWNX 3a0LlaaxXeHb;

(v) BTpaTta gaHux;

(vi) 36uTkM B pesynbTaTi HEKOPEKTHOrO ynpaeniHHS | BTpaTa pobo4yoro 4acy.

(b) Oyob-siki pii Ta/abo 6Ges3diAnbHICTb, WO € npaMum abo HenpsasMUM pe3ynbTatoM Oyab-SKUX
4in/6e3nisnbHOCTI 6yab-AKMX TPETIX OCiD;

(C) BMKOPUCTaHHA (HEMOXINMBICTb BUKOPUCTaHHSA) Ta Oyab-sKi HAacMiaKkn BUKOPUCTaHHA (HEMOXINBOCTI
BMKOpuCTaHHs) [Nokynuem obpaHoi HUM chopmun onnatu Tosapis.

13.4. Ha lNMnatdopmi MOXyTb MIiCTUTUCA MOCUNaHHSA Ha Beb-canTu Ta maTepianu TpeTix ocib. Taki
MOCUMaHHS PO3MILLEHi BUKMIOYHO B iH(POPMATUBHUX UINSX, Ta MU HE MOXEMO KOHTPOMBaTW 3MIiCT
Takux Beb-canTiB abo matepianie. BignosigHo, M1 He HeceMo BiAnoBiAanbHOCTI OyAb-SIKOro xapaktepy
3a 6yab-Aki 30uTkK abo wkoay, AKi MOXYTb BUHUKHYTU B pe3ynbTaTi BUKOPUCTAHHS TakMX MOCUMaHb.

14. NOBIAOMJIEHHS! TA 3BOPOTHUMN 3B'A30K

14.1. Bu moxeTe Hagcunat Ham 6yab-siki NoBigoOMNEHHS Yepes hopmy 3BOPOTHOrO 3B’A3Ky abo uepes
OHNanH-4aT Ha Hawin MNnaTtdopmi.

14.2. [inqa cninkysaHHsA 3 Bamn Mu BUKOpUCTOBYEMO Balli KOHTaKTHi AaHi, BKazaHi npyu opopMIneHHi
3amoBIneHHst abo 3anuty. My moxemo Hagcunatu Bam enekTpoHHi NoBiOMIEHHS.

14.3. Mu 6ygemo pagi otpumatun Bawi komeHTapi Ta Bigryku. Bu moxeTte HagcmnaTtu CBOi KOMeHTapi
Ta Biarykm yepes oopmy 3BOPOTHOrO 3B’A3KYy abo Yepe3 oHnanH-4aT Ha Hawin MNnaTtdgopmi.

15. IHTENEKTYAJIbHA BJIACHICTb TA MEPCOHAIbHI OAHI

15.1. MpaBa iHTeNekTyanbHOI BMACHOCTI Ha Bce MporpaMHe 3abe3nedeHHsl, 3Haku Ons ToBapiB Ta
nocnyr Ta Mmatepianu, siki HagatoTtbes Ha lNMnatdopmi abo 3 it gonomoroto, HanexaTb [Npogasuto Ta/abo
oro nileHsiapam Ta 3axuLieHi 3aKOHOJABCTBOM MPO aBTOPCbKe MpaBo. Ix 36epiraHHs, APyK Ta
OEMOHCTpaLis MOXIMBI BUKIMIOYHO A5 0COBMCTOro BMKOpucTaHHs. HixTo, kpim MNpogaBusi, He mae
npaBa nybnikyBaTu, 3MiHIOBaTU, PO3MOBCOAXKYBaTU abo iHWMM YMHOM BiATBOpPOBATU B OyAb-AKOMY
dopmaTi Oyab-siki MaTepiany 4m ix Konii, HagaHi abo poatawoBaHi Ha naTtdopmi, a TakoX He mMae
npaBa BUKOPUCTOBYBATM Taki MaTepianu Anst 6yab-sKnx KOMepUinHmX Linen.

15.2. BukopuctoBytoun lNnatdopmy, Bu pgaete lNpogaButo cBowo 3rogy Ha 0OpoOKy mepcoHanbHUX
JaHnx BignosigHo Ao 3akoHy YkpaiHi "lNMpo 3axucT nepcoHanbHWx paHux" Ta Hawoi [lonituku
KOHpigeHUINHOCTI Ta BUKOpucTaHHs channis cookie.



16. BIPYCW, 3NAMYBAHHSA TA IHLUI KIBEP3/TO4YUHA

16.1. Bu He Bnpasi 3aificHIOBaTU HeHanexHe BUKopuctaHHs MNMnatdopmu 3a JONOMOroK HaBMUCHOIO
BMPOBaKEHHS BipyCiB, TPOSIHCbKUX Nporpam, BipyciB-xpobakis, nporpam Ha KwtanT "norivHa 6omba"
abo iHWKX MaTepianie, siKi € 3NTOBMUCHMMM abo0 LWKIANMBMMI 3 TEXHIYHOT TOYKM 30pYy. Bu norogxyetecs
He 34incHIoBaTN cnpobu HecaHKLioHOBaHOro goctyny Ao lNnatdgopmun, cepsepa, Ha AKOMY po3MmilleHa
Mnatdopma, 4m Oyab-sKoro iHLWOro cepeepa, komm'toTepa vm 6asm gaHunx, nos’a3aHuXx i3 MNnatdopmoto.
Bu norogxyeTteca He 34iACHIOBATU aTaku 3a OOMOMOrOK MepeXeBuX aTak i po3nofineHux aTtak Ha
BioMOBY B 06CIyroByBaHHi.

16.2. MNopyLuytoun Lie NonoXeHHs, Bu moxeTe BUMHUTY KpUMiHanNbHe NpaBonopyLEeHHs BigNoBigHO A0
UMHHOrO 3akoHopaBcTBa. Mwu 3000B’si3aHi noBigoMuUTM Mpo Oyab-AKi Nigo3py  WOAO Takoro
KpMMiHanNb5LHOro nNpaBonopyLLUEHHA KOMNETEHTHOMY NPaBOOXOPOHHOMY OpraHy; npu UboMy My 6yaemo
3000B'A3aHi B3aemMofisiTM 3 BiAMOBIAHMM OpraHoOM AN PO3KPUTTS ocobu 3noBmMucHMKA. Kpim Toro, y
pasi Takoro nopyLleHHs Balle npaBo Ha BukopucTaHHs natopmy HeranHo NPUNUHAETHCS.

16.3. Mn He Hecemo BignoBiganbHOCTI 3a Oyab-siki 30UTKM abo BTpaTu, MOHECEHi B peaynbTari
MepeXeBOi aTtaku, Bipycy abo iHLOro NporpaMHOro 3abeaneyeHHs Ym martepianis, Ski € 3MOBMUCHUMU
i 3 TEXHIYHOI TOYKM 30pYy WKianMBUMK Anga Baworo komm'iotepa, obnagHaHHsA, AaHux abo martepianis,
OTpMMaHuX y pesynbTtaTi BukopucTtaHHsa [natcdopmmn abo 3aBaHTaxeHux 3 [Mnatdopmu, a Takox 3
Marepianis, MOCUNaHHA Ha sKi po3MileHo Ha uin MNnatdopmi.

17. NEPEOAYA NPAB TA 3060B’A3AHb

17.1. JoroBip, yknageHun mik Hamu Ta Bamun, € oboB'saskoBum ans Bac, Hac, Ta Hawux BignoBigHUX
NpaBOHACTYMHUKIB i LieCioHapiiB.

17.2. B He MmaeTe npaBa BiacTynatu, 06TskyBaTn abo 0yab-saKnM iHLWIMM YMHOM BigyyyBaTu [orosip
abo Gyab-ski NpaBa i 3000B'A3aHHA, SKi BUHUKaOTb 3 Takoro [orosopy, 6e3 Hawoi nonepeaHboi
NUCbMOBOI 3roau, KpiM BUNaaKiB, NpsiMo 3a3HavyeHUX B LMX YMOBaXx.

17.3. Mu maemo npaeo 6e3 Balloi 3rogu nepegaeatu, Bigctynartu, o6TsxyBaTu, nepegaBaTti B pamkax
cybnigpsagy abo iHWuM YMHoM BigvyKyBaTu [orosip y 6yab-skuin Yac npoTarom TepmiHy aii Jorosopy.
3 MEeTO YHUKHEHHS OBO3HAYHMX TriyMadeHb OyabsAka Taka nepegava, BiACTYNMNEHHSA, OOTSHKEHHS Yn
iHWWA BWAO BigYyXeHHs He BnnNuBawTb Ha Bawi npaBa, HagaHi Bam 4k nokynuw YWHHUM
3aKOHOOABCTBOM, | HE CKACOBYIOTb, HE 3MEHLUYIOTh | HE OBMEXYI0Tb BYAb-AKUM iHLWIMM YMHOM Byab-AKY
rapaHTito, fika morna 6yt HagaHa Bam Hamw.

18. HEQIUCHICTb NOJNIOXEHb

Y pasi aKwo 6yab-aKi MoNoXeHHs umx YMoB Ta/abo nonoxeHHs [JoroBopy BU3HaHI CyAOM YK iHLIUM
KOMMNETEHTHNM OpraHoM HeAiiCHMMM MOBHICTIO abo B ByAb-skin ix YacTuHi, abo Ha AyMKy 060X CTOPIH
BOHM € TaKkMMK, WO He MOXYTb OYyTW BWKOHaHi, Take MOMOXEHHA BUKOHYETbCA B MakCUMarbHO
MOXNMBOMY 006CA3i 3aand peanisauii HamipiB CTopiH, a pewTa YmoB Ta (abo) Jorosopy 36epirae
IOPUANYHY CUIy B NOBHOMY 06csi3i.

19. HALWLE NPABO 3MIHIOBATMU LI YMOBU

19.1. Po3amiwytoum 3aMoBneHHs, Bu npuiimaete YmoBu, onybnikoBaHi Ha lNnatdopmi Ha MOMEHT
po3MilLleHHA Bawloro samoBreHHs.

19.2. M1 maemo nNpaBo Yac Bif Yacy nepernsaatv Ta 3aMiHioBaTH Ui YMoBH.
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