YMOBU BUKOPUCTAHHA NIAT®OPMU TA YMOBU AIOTOBOPY KYNIBNI-NPOOAXY

Lli YMoBu pasom i3 Oyab-SKMMW iHLWIMMW OOKYMEHTaMK, 3a3HayeHnMKn y UMx YMOBaXx, BM3HA4alTb
npasuna kopuctyBaHHsi [natdpopmoto, ymoBu nybniyHOro gorosopy KyniBni-npogaxy ToBapiB Ta
HagaHHs nocnyr Yyepes Nnatdopmy.

Byab nacka, yBaxkHo npouutanTe Ui YmoBu. BukopuctoBytoun Hawy lNMnatdopmy abo posmillyoun
3aMOBIeHHS, By npunmaeTte Ha cebe 3000B’A3aHHs, nepeabaveHi uumm YmoBamu. Y pasi Hesroam 3
YMoBamum abo 6yab-gKOK X YaCTUHO, MPOCMMO He BUKOpUCTOBYBaTH [natdopmy.

Ao y Bac BMHUKNK 3anuTaHHsA Woao umx YmoB, Bu MoxeTe 3B'si3aTucs 3 HaMu, 3anoBHUBLLK OOpM
y y

3BOPOTHOrO 3B’A3Ky ab0 Yepes3 OHNarH-4YaT Ha Hawin MNnatdopmi.

1. TEPMIHU TA BU3HAYEHHA

Bci TepmiHn 3 Benukoi ByKBY BXNBAKOTLCS Y TAKOMY 3HAYEHHI:

1.1. Mnatcopma: Beb-canT Ta 3acTOCYHOK.
1.2. Beb-cant: Beb-cant rpynu Inditex, oo sikoi Hanexutb MNpoaaBeupb, po3MilLleHUIn B Mepexi IHTepHeT
3a agpecoto: www.zara.com/ua.

1.3. 3actocyHok: 3actocyHok ZARA, BCcTaHOBNEHUN Ha BawomMy mMobinbHOMY npucTpoi.

1.4. Bu: Kopuctysad abo NMokyneLb, 3anexHo Bif KOHTEKCTY.

1.5. Doroeip: gorosip KyniBni-npofaxy, yknageHun Ha sigctaHi mix MNokynuem Ta MNpoaasuem, ymosu
SIKOro BU3Ha4YeHi LuMun YmMmoBamu.

1.6. KopuctyBau: BigBigyBad Beb-canty Ta/abo kopuctyBay 3acTOCYHKy.

1.7. NOB: nogatok Ha [oaaHy BapTiCTb.

1.8. Mokyneupb: KopuctyBau, siknii po3milllye 3amoBrieHHs Ha [natdopmi Ha npuabaHHa Toeapy,
3a3Ha4veHoro Ha Nnatdopmi.

1.9. Mpopaseub abo Mu: ToBapucTBo 3 obmexeHow BignosigansHicTio "IHOITEKC YKPAIHA",
€PMNoy: 35534116, opugnyHa ocoba, Lo CTBOpEHA Ta iCHye 3a 3aKOHOL4ABCTBOM YKpaiHu, i3
MicLle3HaxoMkeHHsAM 3a agpecoto: Mnowa CnopTtuBHa, 6yauHok 1-A, Bexa A, 15 noeepx, Mm.
Kunig,01001, YkpaiHa.

1.10. ToBap: oadr, B3yTTs, akcecyapu Ta BCS iHLIA NpoayKuis 3 acopTUMEHTY, NpeacTaBreHoro Ha
Mnatcopmi Ana npoaaxy.

1.11. YmoBu: Ui ymOBU BrKopucTaHH4 MNnatdopmu Ta ymosu [Jorosopy.

2. 3ATAlbHI NONOXEHHA

2.1. Ui YmMoBM € eanHNUMM yMOBaMW, LLO il0Tb CTOCOBHO BUKOPUCTaHHSA natdopmu, i 3aMiHIOOTb BCi



iHLWIi ymoBM.

2.2. Lli YMoBM MOXyTb OYTW 3MiHEHI, TOMY paguMMO PerynsipHoO NepeBIipsiTU iX akTyanbHICTb, OCKINbKU Ha
MOMEHT BuKOpuUCTaHHa Bamu [natdopmm abo po3MilleHHS 3aMOBMEHHS, 3aCTOCOBYHOTLCHA
YMOBW,YMHHI Ha TakUA MOMEHT.

2.3. Bukopuctoytouu MNnatdopmy, Bu norogxyetecs 3 TaKMMU NOMOXEHHAMM:

(a) Bu maeTe npaBo BMkopucToBYBaTH Mnatdopmy nuile 3 METOK PO3MILLEHHS 3aKOHHKX 3anuTiB abo
3aMOBIEHb.

(b) B He maeTe npaBa poO3MilllyBaTW CMEKYSSTMBHI, HenpaBAMBi 3aMOBfIEHHS1 ab0 3aMOBJIEHHS 3
METOI0 BUMHEHHS Llaxpanctea. Y pasi HasiBHOCTI y Hac nigcrtaB BBaxaTw, Wwo Bu poamictunu take
3aMOBJIEHHS, MU BMpaBi ckacyBaTW Take 3aMOBJIEHHS Ta MOBIJOMMUTU MPO Lie KOMMNETEHTHi opraHu
JepxaBHoi Brnaau.

(c) Poamilytoun 3amoBneHHst Ha MNMnatdopmi, By rapaHTtyeTe, wo Bu gieagatHi i Bam He meHLwe Hix 18
pokiB. Akwo Bam meHwe 18 pokie, Bu rapaHTyeTe, wo kopuctyetecs [natdopmoto 3a 3rogoto 6artbkis
abo onikyHa.

(d) Bn noropxyetecb He KomiloBaTW, He BIATBOpPIOBATM, HE CTBOPKOBATW, HE MNepeBugaBaTh, He
3aBaHTaXyBaTu, He OpyKyBaTu, He nybnikyBaTu, He MyOnikyBaTM MOBTOPHO, HE TpaHCMBaTW, He
3anucyBsaTu, He nepegasaTn abo Byab-9KMM YMHOM He nowmproBaTy BeB6-CTOPIHKM YM MaTepiany Ha
Mnatdopmi abo koMm’toTepHi koM abo enemeHT, WO MicTATb [natdopmy, KpiM BUKMOYHO Ans
ocobucToro KopuctyBaHHs, 6e3 nonepeaHbOI NMCbMOBOI 3roam Npoaasus.

(e) Bu He maeTe npaBa 3miHoBaTK abo nowwmptoBaT Byab-ski 3aMiHM 3micTy NnaTdopmu, BKoYa4m,
ane He obMexXy4YMCb, BUNYYEHHS NTOroTMNIB Ta ToOBapHMX 3Hakis Mpoaasus.

(f) Bu norogxyeTtecb He 3aBOaBaTW LUKOAW, HE MOPYLUYBATW YM He BAvMBaTh Ha 6esneky Oyabsikoi
yactuHu [natdopmun, ii 3micTy abo Oyab-aKOi MOB’A3aHOI 3 HEW Mepexi 4YM NporpamHoro
3abe3neveHHs.

Mpogaseupb 36epirae 3a coboto npaso 3abnokysatu goctyn Ao MNnatdopmn Gyab-akomy
KopuctyBauy y BUNaaKy NopyLUEHHs NMOSOXeHb, BKa3aHVX BULLE B LbOMY NMYHKTi YMOB.
2.4. Bepcis Beb-canTy yKkpaiHCbKOK MOBOK 3aBaHTaXKyETbCH 3a 3aMOBYYBaHHSAM A9 KOPUCTYBaYiB B

YkpaiHi. Bu Takox moxeTe nepernsHyTh Beb-caiiT aHrnincbkor MoBot. 3aiicHiotoum nowyk Bebcanty
abo nepexogsun Ha Beb-canT 3a mocunaHHsaMm https://www.zara.com/ua/en/, Kopuctysau/llokyneupb
BMCIMOBIIOE CBOE DaXkaHHs 3aBaHTaxuTu Beb-caiT aHrnincekoo moBo. Obuvpatoumn ykpaiHcbKy abo
aHrninceky Moy Beb-canty, Kopuctysau/llokyneupb BUCNOBOE CBOE NPOXaHHA 06CnyroByBaTu MOro,
a came HagcunaTy CMNoBILLEHHSA Ta NOBIJOMIIEHHS, BiANOBIQHO MOBOIO.

2.5. Bu TakoX NOBMHHI HagaTn Ham KOPEKTHY afpecy enekTPOHHOI MOoLWTK, NOLWTOBY agpecy Ta (abo)
iHWi JaHi i norogxyetech, WO MW Brpasi BUKOPUCTOBYBATM Taki AaHi Ansa igeHTudikauii Bac sk
KopuctyBaua abo lNokynus, HagcunaHHs po3paxyHKOBMX JOKYMEHTIB, @ TaKkoX ANsl KOHTaKTy 3 Bamu y
pasi BUHMKHEHHS Takoi HeobXxigHoCTi (AMB. Hawy MoniTMKy KOHMIAEHUIMHOCTI Ta BUKOPUCTaHHSA dhannis
cookies Ha Nnatdopmi).

2.6. Y pasi sKkwo Bu Haganu HenoBHMI obcar iHdopmalii abo HEKOPEKTHY, HenpaBamBy iHOpMaLLito,
MW HE 3MOXXEMO BUKOHATK Balue 3aMOBNEHHS.

3. AOCTYNHICTb TOBAPIB TA NOCIYTI JOCTABKH



ToBapu, siki M1 nponoHyemo Ha NnaTtdopmi, i nocnyra ix 4OCTaBKuM 4OCTYNHI HA BCin TepuTopii YkpaiHu,
32 BUHATKOM:

(a) TMMYyacoBO OKyMOBaHWUX TEPUTOPIN Ta HACENEeHUX MYHKTIB, HA TEPUTOPIl AKUX OpraHn AepXaBHOI
BNnagu YKpaiHM TMM4acoBO He 34iNCHIOTb CBOI MOBHOBAXEHHS,;

(b) HaceneHux nyHKTIB, siKi po3TalloBaHi B panioHi abo nobnu3y parioHy npoBedeHHS BOEHHMX
(6oroBux) gin Ta/abo siki nepebyBaloTb B TUMYACOBI OKynau,ii, OTOYEHHi (GroKyBaHHI).

Ockinbkm 6e3neka € HaWnM HaMBaXIUBILLMM NPIOPUTETOM, MU 3anuLLIAEeMO 3a cob0oto NpaBo 3MiHIOBaTK
nepenik HaceneHmx MyHKTIB, B SKi OOCTaBKa He 3OINCHIOETbCA. Y pasi HEMOXMMBOCTI 34iIMCHUTK
OOCTaBKy 3aMOBMeEHHS Ha Bawy agpecy, mu nosigommnmo Bac npo ue.

4. YKNAQOEHHA OroBOPY

4.1. 3a Jorosopom [NpogaBeub 3060B’a3yeTbCA NnepeaaTun y BnacHictb MNMokynus Toeap, BU3HaYeHUI
y3amoBreHHi [Mokynus, po3miweHomy 3a gonomorot [natdopmu, a lMokyneupb 3000B’A3yeEThCS
onnaTuTu i NnpuHATK ToBap, BiANOBIAHO A0 LMX YMOB.

4.2. B camocCTiiHO Ta Ha BnacHui poscyg obupaete Ha [Mnatcdopmi ToBap, HasiBHUA i
3anponoHOBaHMIM A0 Npoaaxy.

4.3. 3BepTaemo Bawy yBary, wo cdotorpadii, siki cynpoBoaytoTb ToBap, € NPOCTMMM inoCTpaLisimm
00 HbOTO | MOXYTb BiPI3HATUCSA Big (PAKTUYHOrO 30BHILLIHBOrO BUrnagy Tosapy. Onuc/xapakTepucTuky,
LLO CynpoBOAKYOTb ToBap, HafgaTb OCHOBHY, arne He BUYepnHy iHopmadito npo Toeap. Bu moxeTe
03HaromMmuTUCH 3 onmucom Tosapy Ha lNnaTtdopmi, npoTe ANd oTpuMaHHA 4OAATKOBOI iHopmauii Bam
cnig 3B’sisaTUca 3 HaMuW, 3anOBHUBLUM DOPMY 3BOPOTHOrO 3B’si3Ky ab0 4epe3 OHMarH-4aT Ha Halin
Mnatcopmi. Yci OOKYyMEHTM MNpo BiONOBIOHICTL (Y pasi SKWO BOHW BUMAaralTbCs BiAMOBIAHO A0
3aKkoHodaBcTBa YKpaiHu) HagaTbes 3a 3anuTom Mokynus.

4.4. Bu nigTBepaxyetre Ta pPO3MilLlyeETe 3aMOBIMEHHS, HaTUCKaluu KHOMKy "ABTopu3yBaTu
onnary".lNepepn nigTBEPOKEHHAM 3aMOBIIEHHS 060B’sI3KOBO 03HAMOMTECD 3i BCiMa XapaKTepucTUkamm
Tosapy, BuknageHnumu Ha lNnartdopmi, Ta 3 yuumMu YmMosamu.

4.5. Ha Be6-cawTi gocTtynHa onuis Kynieni ToBapy B KOCTi rocTs. Y pasi obpaHHs uiei onuii, Bu Hapaete

nvwe BiAOMOCTI, HeoOxigHi Aons obpobku Baworo 3amoBneHHsi. [licns 3aBeplueHHA KyniBni, Mu
3anponoHyemo Bam 3apeecTpyBatuca abo npogoBXWMTU  kopucTyBatucs Beb-caiitom sk
He3apeecTpoBaHUn KopucTysau.

4.6. MigTBEepaXyoun 3amMoBneHHs, Bu norogxyetecs, WwWo By HanexHMM YMHOM NoBigOMIIEHI
Mpogasuem BigNoBigHO 40 BUMOr Y. 2 ¢T. 13 3akoHy YkpaiHm "lpo 3axmcT npas cnoxmeadis" npo:
* HaIMeHyBaHHS Ta Micue3HaxoakeHHs [Npoaasus;

* MOPSAOK NPUNHATTSA NPETEH3Ii;

* OCHOBHi XapaKTepuUCTUKM Ta BriacTMBOCTI obpaHoro ToBapy;

* Uiy ToBapy, BKIHOYa4M NnaTty 3a 4OCTaBKy, Ta YMOBM ONnaTy;

* rapaHTiiHMi cTpok ToBapy, YMOBU NOrO KOPUCTYBAHHS;

* epiof NPUNHATTSA NpPono3uLin (odepTn);

* nopsifoK posipeaHHsa Jorosopy.



Y pasi HeobxigHOCTI yTouHeHH:a Byab-akoil iHpopmaLlii, HaBeaeHoi BuLe, Bu moxeTe 3BepHYTUCH A0
Hac, 3arnoBHUBLUX (hOPMY 3BOPOTHOrO 3B’sI3Ky ab0 Yepes OHNanH-4aT Ha Hawin [NnaTdopmi.

4.7. [orosip BBaXaeTbCa YyknageHuMm, a nponosuvuia [MpogaBus WoO0 WMOro  yKNageHHs
MOBHICTIONPUIAHATO (akuenToBaHow) MokynuemM, 3 MOMEHTY NiagTBepAXeHHs [MoKynuem 3aMOBEHHS.

4.8. MNicnsa niaTBepo;KeHHA Ta pO3MillleHHs 3aMOBreHHs By oTpumaeTe Ha Bawly enekTpoHHy agpecy
eneKTpoHHE NoBigOMMNEHHSA 3 iHbopmauieto npo Balwe 3amoBneHHs. byab nacka, yBaXkHO npoynTanTe
Take nosigomneHHs. Akwo Bu Buasunu 6yab-aki nomunky y Bawomy 3amoBreHHi, NPOCMO HeramHo
NOBiAOMUTK HaC 3a AOMOMOro YOpMU 3BOPOTHOTO 3B’sI3Ky abo Yepe3 oHnanH4yaT Ha lNnatdgopmi.

4.9. Axwo Bu HenpaBunbHO PO3MICTUNKN 3aMOBIEHHS abo MM MOro He oTpumanu, i Npu Lbomy 3 Baworo
paxyHKy 6ynu cnmncaHi KowTK, Taki kowTn 6yayTb NoBepHyTi Bam y noBHOMy 06c¢s3i.

4.10. Axwo Bawe 3amoBneHHs nepebyBae Ha 3aBepLuanbHOMY eTani noro NigrotoBku, Bu He moxeTe
ckacyBaTun abo 3MiHUTM 3aMOBJIEHHS, ane MoXXeTe NoBepPHYTU ToBap BiANOBIAHO 40 YMOB, BU3HAYEHUX
n. 11 Ymos.

5. HAAAIBHICTb TOBAPY
5.1. Bci 3amoBneHHs Ha ToBapy BUKOHYIOTLCH 3@ YMOBW iX HASBHOCTI.

5.2. Akwo Tosap, gkmi Bu 3amoBunu, BiACYTHIN, MK Bigpasy, NpoTe He ni3Hiwe, Hix npotarom 30
[OHIiB,HaCTynHMX 3a gHeM po3MmilleHHa Bamn 3amoBrneHHs, nosigommmo Bac npo ue 3a Jonomoror
BiONOBIOHOrO €fIeKTPOHHOrO MNOBIOOMMEHHS Ha Balwy enekTpoHHy agpecy Ta MaTMMEMO MpaBo
BUKITIOYUTY BigNoBiaHWI ToBap 3 Balwioro 3amoBneHHsi/ckacyBaT 3aMOBIIEHHS.

5.3. Y pasi noBHoro abo 4acTKOBOro CKacyBaHHSA MepennniadeHoro 3amMoBfIEHHS MOro BapTiCTb
YBIiANOBIAHIN YacTuHi noBepTaeTbes Mokynuto.

6. LIHA TA OMNATA

6.1. LliHoto ToBapy € uiHa, Bka3aHa Ha Nnatdopmi Ha MOMEHT PO3MiLLLEHHS 3aMOBIEHHS, 3@ BUHATKOM
BUNAAKIB ABHUX MOMMITOK.

6.2. He3Baxaroun Ha Hawi 3ycunns LWOoAOo nepeBipkn NpaBunbHOCTI UWiH Ha Mnatdopmi, TOMUnKkn He
BUKITIOYEHI. Y BUNaaKy BUABNEHHS NOMUIKU B LiHi 3aMoBreHoro Bamu ToBapy, My Bigpasy noBigoMnmo
Bac npo ue Ta 3anponoHyemMo 34iNCHUTM NOBTOPHE 3aMOBIIEHHS 3a HOBOW LiHOW abo ckacyBaTtu
3aMOBIEHHS. FAKLO MM He 3MOXeMo 3B’A3aTuncs 3 Bamu, To 3amoBneHHsi Oyae ckacoBaHe, i skwo Bu
BXe 3gincHunu onnaty, Bu matumeTte npaBo Ha NOBEPHEHHS CNavyeHnX KOLLTIB y MOBHOMY 06CS3i.

6.3. Mu He 3000B’A3aHi NpogaBaTM Bam ToBap 3a HenpaBUIIBLHOK (HWXYOK) LIHOK (HaBiTb nicns
nigTBepOXEHHSA 3aMOBMEHHS), AKLLO NOMUIIKA Yy LiHi € 04EBUAHOIO Ta y HaC € BCi NiACTaBy BBaXatw, WO
Bu mornu abo noBWHHI Bynv NOMITUTK Taky NOMWUSIKY.

6.4. LiHwn, 3a3HaveHi Ha NMnaTtdopwmi, BkntovatoTb MNOB (amBiThCs MyHKT 7 unx YMOB), ane He BKNOYaloTb
BapTICTb AOCTaBKU, ka AOOAETbCA A0 LiHW, 3a3Ha4veHoi Ha [NnaTtdopmi.

6.5. LiHn mMoxyTb 3MiHOBaTMCa y OyAb-sikMi 4ac, npoTe (3 ypaxyBaHHsIM BUWHSTKIB, 3a3HayeHux
BULLE)OYyOb-Ka 3MiHA He MOBMHHA BMAMBATU Ha 3aMOBMEHHS, PO3MillleHi Ta nigTBEpPOXKEeHi [0
BiAMNOBIAHOT 3MiHW LiHW.

6.6. 3BepTaemo Baluy yBary Ha Te, L0, Ik NpaBuno LiHKW, 3a3HayeHi Ha NnaTdopmi Ta uiHu y MarasunHax
3biratoTbes. OgHak y OesKnx Bunagkax LiHu MOXYTb Bigpi3HATUCS.



Axkwo uiHm Ha NMnaTtdopmi He cniBnagaloTb 3 LiHAMKU Ha eTMKeTKax ToBapiB, MPaBUbHOK € LiHa, Wo
BigoOpa3nTbCst B MOMEHT 34iIACHEHHS MOKYTKMN.

MawTe Ha yBasi, Lo MU He BiALLIKOOOBYEMO 3MiHY BapTOCTi TOBapiB y pasi Ail 3HWXOK.

6.7. B MOXeTe onnatuTu 3aMOBJIEHHS 3@ JOMOMOro NraTikHMX KapTok Visa, MasterCard, skuwo iHwe
He nepegbayeHo uummn YMosamu. 3anexHo Big cnocoby onnatu Jo cymu Bawwuix onepauii MOXyTb
3aCTOCOBYBaTUCS OOMEXEHHS.

6.8. MNpun onnati NnnaTiXkHOO KapTKOK, HaTMCKaro4n KHomky "ABTopu3ayBaTu onnaty", Bu nigtBepoxyerte,
wo Bu € BnacHukom kapTku. Mn BUKOPUCTOBYEMO CTaHAAPTHI TEXHIYHI 3acobu ans 3axucTty Baworo
nnartexy. [na MiHiMmizauii pusnkiB HecaHKLiOHOBaHOro AOCTyny, Mu wudpyemo AaHi Bawwoi kapTkn.Mu
0bpobnsiemo gaHi Baworo nnatexy BignoBigHO Ao [MoniTukn KOHMiOEHUIMHOCTI Ta BMKOPUCTAHHS
annis cookie Ha MNnaTtdopmi.

6.9. EKCTIPEC-TIJTIATIK

3 dyHkuieto «Ekcnpec-nnatix» (gani — «Ekcnpec-nnatix») 34iMCHIOBATM NOKYMKM Ha HaLIOMy CanTi
cTaHe Le npocTiwe. Bam Ginblie He goBeaeTbCst BHOCUTM MOLUTOBI AaHi, iHpopMauito ans gocTaBky 1
onnaTu nig Yac KOXHOI NoKynku. « Ekcnpec-nnatipk» goctynHum y po3aini «Kowwk» (“Shopping Bag”).

Ons Toro, Wwob ckopuctatmcs dyHkuieto «Ekcnpec-nnatix» nNoTpibHO 306epertv AaHi Bawoi nnaTikHOT
KapTku. Lle moxxHa 3pobuTtu nig yac onnatu NOKYnKun Ha HawoMy BebcanTi, HaTUCHYBLUKM Ha «36epertu
OaHi uiei kaptuy (“Save my card details”). [Nicns uboro cuctema 36epexe HOMep KapTku, iM'A BNacHWKa
i TepMmiH ii Aii.

LLlo6 36epertu aaHi CBOEI NnaTiKHOI KapTW i ckopucTaTucs yHKuieo « Ekcnpec-nnaTik», NiaTBEepaiTh,
LLIO BM 3rofHi 3 YMHHO MoniTUKOK KOHMIAEHUIMHOCTI Ta BUKOpUCTaHHA channie cookie.

Hapatouun 3rogy Ha BUMKOPUCTaHHA QYHKUiT «Ekcnpec-nnaTik», BU TakoX MOroaXyetecs 3 TUM, LWO
BapTICTb MOKYMKK, 3pobrieHoi Takum YnHom, byge cnvcaHa 3 nonepefHbo 30epexeHoi BaMun KapTKu.
lMpaBuna BMKOPUCTaHHS NNaTiKHOI KapTKU BU3HAYalOTbCA JOKYMEHTaMu, oopMieHMN MixX BaMu 1
YCTaHOBOM, fiKa il Bugana.

®yHkuUia «Ekcnpec-nnaTixk» [o3Bonse 30epirat AaHi Tiei KiNbKOCTI KapToK, ka BaM HeoOxigHa. Ons
UbOro BamM MnoTpiGHO 3pobuTM onnaTty KOXHOK 3 TakuMx KapToK. AKWOo BM 30epiraete gaHi AeKinbkox
KapToK, TO KapTka, 30epexeHa OCTaHHbOW, Oyae BBaxaTtucst «[lpiopuTeTHO KapTkoto» (“Favorite
Card”), i cyma HacTynHoro «Ekcnpec-nnatexy» 6yge 3a 3amoBYyBaHHAM CnuncaHa 3 Li€i KapTKu.

3MiHuTKM lMpiopuTeTHY KapTKy MOXHa B po3gini «Min kabiHeT» (My Account).

o6 ckopuctatucs dyHkuieo, HaTUCHITL Ha «Ekcnpec-nnaTik» (“Express Checkout”) y posgini
«Kowwuk» (Shopping Bag). Ha ekpaHi 3'aBnsaTbCA Balli NOWTOBI AaHi, iHopmaLis Ans OOCTaBKu 1
onnatu gaHoi nokynku. Lo iHpopmauio 3MiHUTK He MOXHa, TOMy B pasi MOMUIIKW, HE 3aBepLUynTe
onnaty. [Ansa 34inCHEHHS NOKYNKM 3 BUKOPUCTaHHAM iHLLMX JaHWUX, HEe HaTUCKanTe Ha « EkcnpecnnaTixy.

AKwo BM pobuTe NOKyMNKU B rOCTBOBOMY PEXUMI, Lii NpaBuiia Bac He CTOCYIOTbCS.

7. NTOOATOK HA OOOAHY BAPTICTb

3rigHO 3 YMHHMM 3aKOHOL4ABCTBOM, Npofdax ToapiB yepes Nnatgopmy onogaTtkoByeThes B.
Onsa uinen onogatkyBaHHA MNMAB micuem noctaBku ToBapiB € MUTHa TepuTopia YkpaiHu.

8. IOCTABKA



8.1. 3a BUHATKOM BUMNAAKiB BUHUKHEHHSA 06CcTaBuH HenepebopHOi cnnn, Mu 3060B's3yemMocsa foKnacTu
BCiX MOXNMBUX 3yCUilb ANS BUKOHAHHSA Baluoro 3amMoBrieHHs He nisHile gaTtu, NiaTBepaKeHoi HaMu
LUMSIXOM HanpaBfeHHs BiAMOBIAHOIO €MNeKTPOHHOro MOBIAOMINEHHS Ha €NEeKTPOHHY agpecy, BKasaHy
Bamu. Y pasi fkwo nnaHoBaHa gaTta JOCTaBKM He BU3HA4YeHa, AocTaBka Mae byTu 3gincHeHa npoTarom
15 gHiB 3 oHSA nigTBEpAKEHHST Bawworo 3amoBneHHs BianosigHo 4o n. 4.4 YMoB.

8.2. SAKLLO MK He MOXeMO 34INCHUTWN AOCTaBKy B 3a3Ha4yeHy gaTty, M1 HeranHo nosigommmo Bac npo ue
LUMSIXOM HanpaBfeHHs BiAMOBIAHOMO €NeKTPOHHOro MOBIAOMIMEHHSI HA ENEKTPOHHY aapecy, BKasaHy
Bamu. Y Takomy Bunagky Bu moxeTe obpaTtu HOBY gaTy AOCTaBkM abo ckacyBaTu 3aMOBIEHHS 3
BiALWKOAYBaHHAM Crfia4eHol Cymu B NOBHOMY 06C43i.

8.3. 3eepTaemo Bauly yBary Ha Te, L0 OOCTaBKa He 3A4iACHIOETLCA Yy CyOOTy Ta Heginto.

8.4. [JoctaBka BBaXaeTbCH 3AIMCHEHOW abo 3aMOBMNEHHs BBaXKAETbCS A0CTABMEHUM B MOMEHT
NignMCcaHHSA OOKYMEHTIB NPO OTPUMAaHHS 3aMOBJIEHHS 3a Y3ro[)KEHOK agpecor A0oCTaBku. AKLWo Bu
obupaeTte cnocib pgoctaBkm "3abpaTu B MarasuHi', gOCTaBKa BBaXae€TbCs 34INCHEHOK B MOMEHT
oTpumaHHsa Bamun Tosapy.

8.5. byab nacka, 3BepHiTb yBary! Po3nakyBaHHSA Ta nonepeaHs BidyarnbHa nepesipka NoCUiku nepes
nepeaaveto y nyHkTi Bugadi abo 3a agpecoto BSABOPOHEHI. Lle npaBuno He obmexye Baworo npaea
Ha nepe.ipKky oTpumaHoro Toeapy npotsrom 30 gHiB Ta noro o6mMiH abo noBepHEHHS BigNOBIAHO OO0
nyHKTY 11 unx Ymos.

8.6. Kynytoun Toap 4yepes [lMnatcopmy, Bu BMCNOBMOETE 3rogy Ha OTPUMAHHS PO3PaxyHKOBOMO
OOKYMEHTa BMKMOYHO B eNeKTpoHHin dopmi. [lMpogaBeub nepepae [lokynuio  BignosigHWn
pO3paxyHKOBUW JOKYMEHT (€NeKTPOHHWUIA KaCOBUW YeK) LUNSXOM HaOCUMaHHS Ha €eneKkTPOHHY Moty
Mokynus

8.7. Homep Baworo 3amMoBneHHs1 € KOHigeHUiHOoW iHdhopmauieto. Akwo Bu nepenaete Homep
3aMOBEHHS TpeTin ocobi (Bawomy apyry, uneHy cim’i Towlo) Ta Taka ocoba npen'sABnse BignoBigHWN
HOMeEp 3aMOBIEHHS Kyp'epy Ta/abo npauiBHUKaM MarasvHy 3 iHLIMMU HEOBXiOHMMW JOKYMEHTaMu, Mu
BBaXkaemo, wWo Bu nepepanu Takih ocobi BCi NpaBa i 060B’sI3KM W00 OTPMMaHHSA (i onnatu, AKWo
nepenbayeHo) Balloro 3aMoBEHHS.

9. HEMOXIIUBICTb AOCTABKU

9.1. Axwo 3 Bawoi BuHKM (Hanpuknag, My He 3mornum 3B’a3atuca 3 Bamu abo Bac He Byno 3a micuem
JoCTaBKu):

* MW He 3MOrnu 34INCHUTU JOCTaBKy NpoTsroM 14 OHIB 3 MOMEHTY, konu Balwe 3amMoBneHHs
nigrotyBanu 4o goctasku, abo

* Kyp'ep TpWMi He 3Mir 34iNCHUTKN AOCTaBKy, MU BBaXaTumemo, wo Bu 6axaeTe posipeaTtn [orogip. B
Takomy pasi [lorosip BBaxaeTbCsi pO3ipBaH/M 3a 3rofi00 CTOPIH.

9.2. MNpwn posipeaHHi [oroBopy Mu 3060B'dA3aHi BigwkogyBatu Bam Bci kowTw, chnnadeHi 3a
Tosap,npotsrom 14 gHiB 3 gaTtu posipeaHHsa Jorosopy.

9.3. Y Takomy Bunagky Bu noromkyertecs BigwkogysaTtu 6yab-aki BUTpaTu Ha 4OCTaBKy | BUTPATH, LUO
BMHUWKIUW NpW po3ipBaHHi [lorosBopy.

10. PU3UK BUNMAOKOBOI'O 3HULWLEHHA TA NEPEXIA NMPABA BITACHOCTI



Pu3nk BunagkoBoro 3HuLLeHHA ToBapy nepexoauTs Ao Bac 3 MOMEHTY BUHUKHEHHS NpaBa BNacCHOCTI,
a came: 3 MOMeHTY nepedadi Toeapy Bam y marasuHi abo 3 MoMeHTy nepefadi ToBapy Kyp'epy ons
OOCTaBKM.

11. MPABUIIA OBMIHY TA NOBEPHEHHA TOBAPY
11.1. OBMmiH Ta NnoBepHeHHs1 ToBapy HaNeXHoI AKOCTI

By maete npaBo 3amiHUTKM ToBap HanNeXHOI AKOCTI Ha aHanoriyHun Toeap npotsarom 30 gHiB, He
paxyloumn OHs Kynieni, akwo ToBap He 3a40BONbHMB 3a POPMOLD, hacoHOM, po3MipomM abo He Moxe
OyTN BMKOPUCTaHWI 3a NPU3HAYEHHSAM 3 iHLLIMX MPUYMH.

Bu maeTte npaso posipsaTtu [Joroeip Ta noBepHyTU ToBap HanexHoi akocTi npotarom 30 kaneHaapHUX
OHiB 3 OHs BignpaeBneHHsa Tosapy.

Bu maete npaBo obmiHsATK ToBap 4um posipsatu [Jorosip 3a Taknux ymoB (y CYKymnHOCTI):
(a) 3 gHA BignpaBneHHs ToBapy cnnuno He Ginbwe 30 kaneHaapHUx gHiB, Ta

(b) ToBap BigcyTHI y nepeniky TOBapiB HaNeXHOi SKOCTi, WO He nignaraiTs 0OMiHYy/NOBEPHEHHO
(amBiTeCA N. 11.2), Ta

(c) ToBap npuabaHo B YkpaiHi, Ta
(d) ToBap He BMKOpUCTOBYBaBCS (BiACYTHI CMiaAW HOCIHHSA, NPaHHSA, HEXapaKTepHi 3anaxu
TOWo), Ta

(e) 36epexeHo ynakoBKy Ta BCi ApfvKW, Bipku, eTUKETKN, IHCTPYKLIT TOLWLO B OpUriHanbHOMY BUIMsgi Ta
OopuriHanbHO 3akKpinneHi (MpULWKTI, Ha BpeHaoBaHIn CTpiyui Towo), Ta

(f) y Bunagky nosepHeHHs — Bu nignucanun Ta nepepanu 3 ToBapoMm akT (3asiBy) NPO MOBEPHEHHS
TOBapy Ta Buaady KoLuTiB.

OOMiH Ta noBepHeHHst ToBapy HamnexHoi AKOCTi MOXNMBI 32 BUKOHaHHSI BCiX YMOB, BKa3aHWX BULLE.
O6miH ToBapy HanexHoi AKOCTi 3AiNCHIOETLCS TiNbKN Yepe3 MarasvHu [Npoaasus y cnocib, 3a3HayveHni
B N. 11.4 (a) YmoB. [NoBepHeHHs1 ToOBapy HanexHoI SIKOCTi MOXnMBe B Oyab-Akuii cnocib, 3a3HavyeHui B
n. 11.4 Ymos.

11.2. ToBapw HanexHoi SAKOCTI, Lo He nignaratoTe 06MiHy Ta/abo NOBEPHEHHO

Bu He maeTe npaBa obmiHATM ToBap HanexHoi skocti abo posipsatu [Horosip wopgo Tosapis,
HaBefgeHux y lMoctaHoBi KabGiHeTy MiHicTpiB YkpaiHm "lpo peani3auito OKpeMMX NONOXeHb 3aKOHY
Ykpainm "Mpo 3axuct npas cnoxueadis”" Ne 172 Big 19 6epesHa 1994 poky abo iHLLIOMY HOpMaTUBHO-
NpaBOBOMY akKTi, SKMM 3aMiHEHO L0 MOCTaHOBY, BKIOYalO4YM, ane He BUKIOYHO, Takux ToBapiB:
6inn3Ha; BroctranbTepw; bpanetu i Tonu; Tpycu; Habopwu Tpycis; 6oaj; HiYHI COPOYKM Y BiNU3HAHOMY
cTuni; woptn y OGinuaHaAHOMY CTWni; Tonu y OGiNUM3HAHOMY CTWMi; Xanatu y OinMsHAHOMY CTuUni;
LUKapNeTKW; KONFOTKM Ta NaH4Y0Xu; akcecyapu AN BOMNOCCH; akcecyapu Anst HWXHbOI Binm3Hu; KOpceTHI
BMPOOU; KOMBIHE30OHN Y BINU3HAHOMY CTUMI; NapdOMepPHO-KOCMETUYHI BUpo6u (ryOHi nomaan, Habopwu
ryGHUX nomMag, xamnamtepu, naneTku ansg obnuuys, pym'sHa, nyapu, nyapy 6poH3aTopu, KpemoBi
pyM’siHa, 3MiHHI 610KK, TiHi, WITOYKN, Naku AN HIrTiB, Naku Ansi BONoccsi, onisui, 6rvcku, Tywi ans Bin,
OfeKonoHu, ayxu, napdgpymm, napdromoBaHa Boga, TyaneTHa Boga TOLO), KynarbHi KOCTIOMM.

11.3. O6miH Ta noBepHeHHs ToBapy HEHanexHoi SKoCTi



Y pasi akuwo, Ha Bawy gymky, ToBap He Bignosigae ymosam [oroeopy (onucy Ha Nnatdgopmi) Ta/abo
BMMOram 3aKkOHOAaBCTBa HA MOMEHT JOCTaBK/ Ta/abo NpOTSArom rapaHTiMHOIO CTPOKY, BU3HAYEHOTO M.
12 YmoB, Bam cnig HeranHo 3anoBHUTU hOpPMY 3BOPOTHOMO 3B’A3Ky abo 3BEpHYTUCS OO0 Hac yepes
OHMarH-4aT Ha Hawin MNnatdopmi. BigMiHHICTL enemMeHTiB ansariHy abo ohopMITEHHS Bif 3asBNEHNX
B onuci Ha [NnaTtdopmi, He € 03HaKo ToBapy HEHaNEXHOI SKOCTI.

Y pasi BUSIBIEHHS ICTOTHWUX HeOdonikiB, MigTBEPAXEHUX, 3a HeobXigHOCTi, BUMCHOBKOM €eKCrnepTa,
NpOTArom rapaHTinHOro cTpoky, Bu maete npaso Bumaratu Big Npoaasusi Ha BnacHun Bubip:

* NpUNUHUTK [JOrosip Ta NOBEPHYTH KOLUTK, CrsfiadeHi 3a Tosap;
* 06MiHATK ToBap Ha aHanoriyHun abo cxoxui ToBap, HaasHUN y MNpoaasus.

Bu maete npaBo 0OMiHATM ToBap HeHamnexHoi AKocTi uM posipBaTu [orosip 3a Takux ymoB (Y
CYKYMHOCTI):

(a) 3 gHa BignpaBneHHs ToBapy cnnuno He Ginbwe Hik 30 KaneHgapHux AHiB, abo He cnnvB
rapaHTiNHWI CTPOK, Ta

(b) ToBap npugbaHo B YkpaiHi, Ta

(c) Heponikn ToBapy BMHWMKNIM He BHACNIgOK nopyweHHsA [lokynuem npaBuin KOPUCTYBaHHS 4u
30epiraHHa ToBapy (3a HeobxigHOCTi, ANs NiATBEPAXEHHs Uiei ymoBu [lpogaBeub nNpoBOAUTH
ekcneptndy ToBapy), Ta

(d) y Bunagky noBepHeHHsi — Bu mignucanu Ta nepeganu 3 ToBapoMm akT (3asiBy) NpO MOBEPHEHHS
TOBapy Ta BMAauyy KOLUTIB.

O6miH Ta noBepHeHHs1 ToBapy HeEHaNEXHOI IKOCTI MOXXIUBI TifTbKM 32 BUKOHAHHS BCiX YMOB, BKa3aHUX
BULLE.

OO6miH ToBapy HeHanexHoi SKOCTi 34INCHIETbLCA TiNbkn 4epe3 MarasvHu [Mpogasus y cnocio,
3a3HayeHun B n. 11.4 (a) Ymos. NoBepHeHHA ToBapy HeHanexHoI SKoCTi MoXnvBe B byab-akui cnocib,
3a3HaveHun B N. 11.4 YmoB.

11.4. Cnocobu o6MiHy Ta noBepHeHHs ToBapy
>KopeH i3 umx cnocobiB 0OMmiHy Ta noBepHeHHS ToBapy He nepeabadae gogaTkoBux BuTpart Mokynus.

Y pasi akwo Bu He ckopucTaeTecs XOAHUM i3 HUXYe BKasaHWx cnocobiB 0bMiHy Ta MOBEPHEHHS
ToBapy, By 6yaeTte camocTiliHO HECTW BCi BUTpaTU, NOB’sA3aHi 3 10ro 0OMiHOM abo NOBEPHEHHSAM.

(a) O6MmiH Ta NOBEPHEHHS 3AINCHIOETLCH Y KOXKHOMY Pi3nyHOMY MarasuHi yepes MyHKT NOBEepHEHHS.

[MyHKT NOBEepHEHHA CTBOPEHUIN B NOMITHOMY And MoKynus micui Ta Mae no3HayeHHs, ski 4O3BONSATb
Mokynuto nerko ineHTudikyeatn MNyHKT NOBEPHEHHSA SIK Micue, e 34iMCHI0ETbCS NoBepHeHHS ToBapy,
npuabaHoro Yepes Nnatdopmy.

IMyHKT NOBEPHEHHS BUKOPUCTOBYETLCH BUKITFOYHO AN NpuiManHs Big MNokynusa Toeapy, npuabaHoro
yepes Nnatdopmy, Sk noBepTaeTbCs ToBapuUCTBY.

3a yMoBW, L0 4OTPMMAaHO BCiX NpaBwsl, Bka3aHux BuLe, Bam HeobxigHo Biggigaty MNMyHKT NOBEPHEHHS
y ®isnyHoMy MarasuHi, npea'ssutu Baw nacnopt (abo iHwWni JOKYMEHT, Lo 3acBigyye ocoby), Hagatu
pO3paxyHKOBUA [OKYMEHT, a TaKOX iHWi OOKyMeHTW, nepepbadeHi n. 11.1 abo n. 11.3 Buwe, Ta
nignucaTu akT (3asiBy) NpoO NOBEPHEHHS TOBapy Ta BuAa4y KOLUTIB.



Y pasi noBepHeHHs ToBapy kowTn ByayTe Bam noBepHyTi npoTarom 14 aHiB 3 AHA OTpuMaHHA Tosapy.
Moxnuenii cnocié NoBEpPHEHHS KOLUTIB: Ha MNnaTikHY KapTKy — 3a ymMoBM, Wo [lokyneub crnnatue
3aMOBIEHHS NMNATKHOK KapTKOH0.

(b) MoBepHEHHS Kyp'epPCbKOK AOCTaBKOK (3 Micus MpoxuBaHHs) [MpyM NOBEPHEHHI 3a 4OMOMOro
Kyp'epCbKOi [OCTaBKW, opraHizoBaHoi Hamu, Bam cnig 3anoBHutn ¢opmy Ha [Mnatgopmi abo
3BEPHYTUCA OO0 HAc Yepes OHNanH-4aT Ha lNnaTtdopmi, 4Ns opraHisauii oTpMMaHHA Kyp’epom ToBapy
3a BkasaHow Bamu agpecoto. Bu noBuHHi HanpaBuTu ToBap y Til camiii ynakoBui, B sikin Bu ioro
oTpumanm.

Y nakyHok Bu mMaeTe BKnactu [OKyMeHTH, WO BUMararTbcsA BignosigHo go n. 11.1 aéo n. 11.3
BuLle, Ta B 3anakoBaHOMYy BUrnaAi nepeaatn ToBap Kyp’epy.

Kyp’ep He 3ailcHIOE nepeBipKy BMICTy nakyHKy. Bcro BignoBiganbHIiCTb 3a BMICT MakKyHKY,
OOKYMeHTU Ta ctaH ToBapy Hece lMokyneub.

Y pasi, gkwo Bu Buknukanu kyp’epa, ogHak 6ynuv BigCyTHi Mig Yac 1Morofii Bi3UTy —MOBTOPHUIA BUKITUK
Kyp'epa € HEMOXIMBMM, a NOBEPHEHHS MOXHa Oyae 34INCHUTM TinNbkn 4Yepes marasuH abo 3a Baw
KOLLT.

Micns oTpumaHHa ToBapy Big kyp’epa, M1 3000B'A3yEMOCH HANEXHUM YMHOM nepesipuTu ToBap, WO
noBepTaeTbCs, | noBigoMuTn Bac npo 3rogy 3 noBepHeHHAM ToBapy abo npo BiAMOBY Ta il MPUYMHK
LUMAXOM HanpaBneHHs BiAMOBIOHOIO €MNeKTPOHHOro NMOBIAOMIEHHS Ha ENEeKTPOHHY afpecy, BKasaHy
Bamwu. Y pasi HagaHHs 3rogu, kowTn 6yayTe Bam nosepHyTi npotaroMm 14 gHiB 3 AHA HagaHHSA 3roam.
Cnocib noBepHEeHHs1 KOLWITIB: Ha MnaTikHy KapTKy, siky Bu Bkasanu nig 4ac 3anoBHEHHSI bopMu Ha
MnaTtdopmi.

Y pasi BigMOBM y NoBepHeHHi, Bu 3060B'A3aHi 3'aBuTucsa o marasvHy Npogasus (agpeca 6yae BkasaHa
y NOBiAOMMEHHI) Ta 3abpaTtu Baw Tosap. Mu He 34iNCHI0OEMO 3BOPOTHE HagcunaHHa Tosapy. Y pasi,
AKwo Bu He 3'aBuTtecsa 0o marasuHy npotsaroM 1 kaneHgapHoro micsius, 3 AHS OTPUMaHHSA BigMOBHM, TO
Taki gii (6espianbHicTh) Mokynus BBaxaTumyTbcs BigMoBoto [okynusa Big npaBa BrnacHocTi Ha ToBap
Ha nigcTasi NnonoxeHb YacTnHu 1 ctatTi 347 LUumsinbHoro kogekcy Ykpainu, a lNpogaseub 6yae Bnpasi
CaMOCTIIHO PO3NOoPAAUTUCS HUM: BUKMHYTW, yTUNi3yBaTK, nepegatv Ha 6narogifHicTb TOLLO.

(c) MoBepHeHHA Yepe3 NYHKTU BUAaYi

Bu moxeTe noBepHyTn Gyab-skuin Tosap Yepes nyHkTM Bugadi. Ansg uboro Bam notpibHo 3antn y
po3ain "Min kabiHeT > 3amMoBneHHs1 Ta NoBepHeHHN" Ha NnaTtdopmi Ta BUKOHATK 3anponoHoBaHi Aii.
Bu noeuHHi Hagicnatn ToBap y Ti camin ynakosui, B sikin Bu noro otpumanu, Ta goTpuMmyBaTuUCs
iHCTpyKUin po3giny "O6miH Ta noBepHeHHs" Ha MnaTtdopmi. Axkwo By npuabann 6yab-akmin Toeap sk
ricte, Bu moxeTte 3pobuTn 3anuT Mpo MOro MOBEPHEHHS 4Yepe3 MyHKTW BuAadi, 3a AONOMOro
nocunaHHs, HagicrnaHoro Bam B enekTpoHHOMY NOBIAOMMAEHHI NPO NiATBEPIKEHHS 3aMOBIEHHS.

Micna oTpumaHHs ToBapy Big Kyp’epa, My 3060B'A3yeMOCS HaneXxHMM YMHOM nepesipnty ToBap, Wo
NnoBepTaETbCH, | NoBigoMUTK Bac npo 3rogy 3 noBepHeHHsIM ToBapy abo npo BiAMOBY Ta il MPUYMHK
LUNAXOM HanpaBrieHHs BignoBiAHOMO €feKTPOHHOro NOBIAOMIIEHHS HA eNeKTPOHHY agpecy, BKa3aHy
Bamu. Y pasi HagaHHs 3rogu, kowTn byayTe Bam noBepHyTi NnpoTaAroM 14 gHiB 3 4HA HagaHHSA 3roau.
Cnocib noBepHEHHs1 KOWTIB: Ha nnaTtikHy KapTky, sky Bu Bkadanu nig yac 3anoBHeHHs opMu Ha
MnaTtdgopmi.

Y pasi BigMOBM y NoBepHeHHi, Bu 3060B'd3aHi 3'aButucsa go marasvHy Npogasus (agpeca 6yae BkasaHa
y NOBIAOMIIEHHI) Ta 3abpaTtu Baw ToBap. Mu He 34ilCHIOEMO 3BOPOTHE HaacunaHHa Tosapy. Y pasi,



sKkwo Bu He 3'aBuTeca oo marasuHy npotsirom 1 kaneHgapHoro micsius, 3 AHS OTPUMaHHS BiAMOBU, TO
Taki gii (06esgianbHicTb) MNokynusa BBaXXaTMMyTbCs BigMOBO okynus Big npaeBa BnacHocTi Ha Toeap
Ha nigcTaBi nonoxeHb YactuHu 1 ctatTi 347 LimBinbHOro kogekcy Ykpainu, a Npogaseub Gyae Brpasi
CaMOCTIIHO pO3MopPSAUTUCS HUM: BUKMHYTU, YTUMI3yBaTH, Nepeaat Ha 6naroginHicTb Towwo.

12. TAPAHTIWHI 30650B’A3AHHS

12. 1. MapaHTiiHMi cTpok Ha Byab-akuin Toeap ctaHoBUTL 30 AHIB 3 AHA OTPMMaHHS
Bamun ToBapy, akuwo NpogaBuem NpsMo He BKA3aHO iHLLUE.

12. 2. MNMepenik ce3oHHMX ToBapiB, rapaHTilHi CTPOKM 3a SKUMU OBYNCIIIOITLCA 3 NOYaTKy
Bi4NOBIAHOrO Nepioay:

(a) Opar, xyTpsHi Ta iHwWi BMpobu:

(i) cesoH BecHa - NiTo — 3 1 KBITHS;

(ii). ce3oH OCiHb - 3umMa — 3 1 XXOBTHS.

(b) BayTT4:

(i) ce3oH 3uma — 3 15 nuctonaga ao 15 6epesHs;

(i) ce3oH BecHa - ociHb — 3 15 6epesHsi 4o 15 TpaBHsA Ta 3 15 BepecHs o 15 nuctonaga;
(iii) ce3oH nito — 3 15 TpaBHA Ao 15 BepecHs.

13. BIANOBIOANBHICTb

13.1. Hawa BignosiganbHicTb Wwoao 6yab-akoro Tosapy, npugbaHoro yepes Mnatdopmy, obmexeHa
BapTicTio Takoro Tosapy.

13.2. lNMpopaBeLb 3BINbHAETLCA Bi4 BiOMNOBIAANbHOCTI 3@ NOPYLIEHHA YMOB, SKLWO Take MOpYLUEHHS
BMKINMKaHe Jieto o6cTaBmH HenepebopHOT cunu, Wo BKMOYaoTb Oyab-ski Aii, noAii, HeHacTaHHs nogji,
akT 6es3gianbHOCTi abo HenepenbadyBaHy CUTyaUilo no3a HawMM O6rpyHTOBAHMM KOHTPOMEM, i,
30Kpema, BKItovae 6e3 obMexeHb Taki 00CTaBUHM:

(a) cTpawnku, 6nokyBaHHS abo iHWi BUPOOHNYI KOHNIKTY;

(b) HapoaHi 3aBOpPYLUEHHS, MAcOBi 3aBOPYLUEHHSI, BTOPrHEHHSA, TEPOPUCTUYHI aTaku abo 3arposa
TEPOPUCTUYHUX aTaK, BOEHHI Aii (3 oronoweHHsaM abo 6e3 OronoLleHHs BiiHK), B TOMY YUCHIi, pakeTHi
abo iHWi yaapu 3 NoBiTps, 3arpo3a BOEHHUX Aii abo NiaroToBka 40 BOEHHMX AilA;

(c) noxexi, BUByxu, LUTOPMU, NOBEHI, 3eMneTpycu, obsanu, enigemii um iHWWi CTUXiHI nnxa;

(d) HEMOXNMBICTb BWKOPWUCTAHHSA 3ani3HUUb, CyAEeH, MNOBITPSHMX TPAHCMOPTHUX 3acobiB abo
aBTOMODINIB, @ TaKoX IHWNX rPOMAaACLKUX | NPUBATHMX TPAHCMOPTHMX 3acobiB;

(e) HEMOXNUBICTb BUKOPUCTAHHSA TPOMAaAChKMX abo NpMBaTHUX TENEKOMYHIKaLIHUX MEPEX;

(f) akTn, pekpeTu, MNocTaHOBM 4M OOMexeHHsi Oyab-akoro ypsgy, B TOMy u4ucni, 3abopoHa
TPaHCKOPAOHHOTO Nepekasy KOLTIB, 0OMEXEHHS iMNopTy TOBapiB, TOLLO;

(g) NOBITPSHI TPMBOIW, BUMKHEHHS! eNekTpoeHeprii, AediunT naneHoro;



(h) Byob-AKkniA CTpank npauiBHWKIB TPAHCMOPTHMX KOMMAHIN, MOWTWM YW iHWI BMAM CTpanKiB Yy
TPaHCMOPTHMX KOMMaHisAX, HeHagaHHA NOCMAYr TPAHCMOPTHUMY KOMMaHIIMU Yn aBapiiHi BUNagku.

13.3. 3a 6yab-akmx obCcTaBmH, MM HE HECEMO BIiANOBIAANbHOCTI 3a:

(a) Henpsmi 36uTkM Mokynust abo TpeTix ocib, WO BUHUKIN SIK MOXiAHI Big, OCHOBHMX 30MTKiB ab0 LWKoaw,
OyaAb-9KMM YMHOM i 3 MPUYMHM NpaBoNOpYyLUEeHb (BKNOYao4m HeabanicTe), nopyLweHHs ymoB [Jorosopy
abo 3 Oygb-AkMX iHWWX nigcTaB, HaBiTb B TOMY BMMNaAKy, SKWO Taki 30MTKM umM WKoda €
nepepbavyBaHumu, BkNoyaoum 6e3 obMexeHb Taki BUau 301TKIB:

(i) BTPaTa npubyTky abo goxoay;

(i) BTpa4eHi koMepLinHi MOXMIMBOCTI;

(iii) HeyknageHHs OOroBopIB;

(iv) BTpaTa ouikyBaHMX 3a0LlagXeHb;

(v) BTpaTa gaHux;

(vi) 36uTKKM B pesynbTaTi HEKOPEKTHOMO YNpaBMiHHA | BTpaTa pobo4oro yacy.

(b) Oygb-siki pii Ta/abo 6Ges3diAnbHICTb, WO € npaMum abo HenpsMuM pesynbTaTom Oyab-skux
[in/6e3nisnbHOCTI Byab-AKMX TPETIX OCib;

(c) BUKOpUCTaHHS (HEMOXIMBICTb BUKOPUCTAHHSA) Ta Byab-aKi Hacnigky BUKOPUCTAHHSA (HEMOXXIMBOCTI
BMKOpuCTaHHsA) [Nokynuem obpaHoi HUM chopmu onnatu ToBapis.

13.4. Ha lNnaTtdopmi MOXyTb MICTUTUCA MoOcuiaHHA Ha Beb-calWTu Ta martepianu TpeTix ocib. Taki
MOCUMaHHS PO3MILLEHi BUKMIOYHO B iH(POPMATUBHUX UINSX, Ta MU HE MOXEMO KOHTPOMBaTW 3MIiCT
Takux Beb-canTiB abo maTtepianie. BignoeigHo, M1 He HeceMo BianNoBiAanbHOCTI 6yAb-SKOro XxapakTtepy
3a Byab-Aki 30uTkK abo wkoay, AKi MOXYTb BUHUKHYTU B pe3ynbTaTi BUKOPUCTAHHS TakUX MOCUMaHb.

14. NOBIAOMJIEHHS TA 3BOPOTHUMN 3B'A30K

14.1. Bu moxeTe HagcunaTtu Ham Oyab-sKi NOBIAOMNEHHS Yepe3 hopMy 3BOPOTHOrO 3B’A3Ky abo yepes
OHNanH-4aT Ha Hawin MNnaTtdopmi.

14.2. ns cninkyBaHHa 3 Bamn My BukopuctoByeMO Balui KOHTakTHI AaHi, BKasaHi npy oOpMIIEHHI
3amoBIneHHs abo 3anuty. My moxemo Hagcunat Bam enekTpoHHi NoBigoOMIEHHS.

14.3. Mn 6ygemo pagi otpumaTn Bawi komeHTapi Ta Bigryku. Bu moxxeTe Hagcunatu cBOi KOMeHTapi
Ta Biaryku yepes oopmy 3BOPOTHOrO 3B’A3Ky abo Yyepe3 oHManH-4aT Ha Hawin MNnaTtdgopmi.

15. IHTENEKTYAJIbHA BJIACHICTb TA NMEPCOHAIbHI OAHI

15.1. MNpaBa iHTenekTyanbHOi BNacHOCTi HA BCe NporpamHe 3abe3neveHHsi, 3HaKu Ans ToBapiB Ta
nocnyr Ta Martepianu, siki HagatTbes Ha Nnatdopmi abo 3 i gonomoroto, HanexaTb [Npogasuto Ta/abo
oro nileHsiapam Ta 3axuLieHi 3aKOHOJABCTBOM MPO aBTOPCbKe MpaBo. Ix 36epiraHHs, APyK Ta
OEMOHCTpaLisi MOXIMBI BUKIMIOYHO A5 0COBMCTOro BMKOpUCTaHHSA. HixTo, kpim MNpogaBus, He mMae
npaea nybnikysaTu, 3MiHIOBaTU, PO3MOBCIOAXKYBaTU abo iHWMM YMHOM BigTBOpHOBATM B OyAb-AKOMY
cdopmaTi Oyab-siki MaTepiany 4m ix Konii, HagaHi abo poatawoBaHi Ha NnaTdopmi, a TakoX He mMae
npaBa BUKOPUCTOBYBATM Taki MaTepianu Anst 6yab-sKnx KOMepLUinHKX Linen.

15.2. BukopucTtosytoun Nnatgopmy, Bu gaete lNpogasButo cBOK 3rogy Ha ob6pobKy nepcoHanbHMX
OaHnx BignosigHo Ao 3akoHy YkpaiHi "lMpo 3axucT nepcoHanbHWx faHux" Ta Hawoi [loniTuku
KOHIAEHUINHOCTI Ta BUKOPUCTaHHS dhannis cookie.



16. BIPYCW, 3NNAMYBAHHSA TA IHLUI KIBEP3JTO4YUHU

16.1. Bu He BnpaBi 34iNCHIOBATV HEHaNeXHe BMKOPUCTaHHA natdopmmn 3a JONOMOrol HaBMUCHOTMO
BMPOBaKEHHS BipyCiB, TPOSHCbKMX Mporpam, BipyciB-xpobakiB, nporpam Ha KwrtanT "noriyHa 6omo6a"
abo iHWKX maTepianie, SKi € 3MOBMUCHMMI abo0 LWKIANMBUMK 3 TEXHIYHOT TOUKM 30pYy. Bu noromkyetecs
He 34incHIoBaTM cnNpobu HecaHKuioHoBaHOro goctyny Ao Nnatdopmu, cepeepa, Ha AKOMY po3miLLeHa
Mnatdopma, um Oyab-sKoro iHLWOro cepeepa, komm'toTepa vm 6asm gaHunx, nos’a3aHuXx i3 MNnatdopmoto.
Bu norogxyeTteca He 34iMCHIOBATU aTaku 3a JOMOMOrO MepeXeBuX aTak i po3nofineHux aTtak Ha
BioMOBY B 06CIyroByBaHHi.

16.2. MopyLuyoumn ue NonoxeHHsl, Bu moxeTte BUMHMTU KpUMiHANbHE NPaBONOpPYLLEHHS BiANOBIAHO A0
UMHHOrO 3akoHopaBcTBa. Mwu 3000B’si3aHi noBigoMuUTM Mpo Oyab-AKi Nigo3py  WOAO Takoro
KpMMiHanNb5LHOro nNpaBonopyLLUEHHA KOMNETEHTHOMY MPaBOOXOPOHHOMY OpraHy; npu UboMy My 6yaemo
3000B'A3aHi B3aemMofisiTM 3 BiAMOBIAHMM OpraHoOM AN PO3KPUTTS ocobu 3noBMUCHUMKA. Kpim Toro, y
pasi Takoro nopyleHHs Balle npaBo Ha BukopucTaHHs natopmy HeraHo NPUNUHAETHCS.

16.3. Mu He HeceMo BignoBiganbHocTi 3a Oyab-siki 36UTkM abo BTpaTW, MOHECEHi B pe3ynbTari
MepeXeBOi aTtaku, Bipycy abo iHLOro NporpaMHOro 3abeaneyeHHs Ym martepianis, Ski € 3MOBMUCHUMU
i 3 TEXHIYHOI TOYKM 30py WKianMBuMKu ansa Balworo komm'iotepa, o6nagHaHHs, AgaHMx abo martepianis,
OTpMMaHuX y pesynbTaTi BukopucTaHHsa [natdopmmn abo 3aBaHTaxeHux 3 [natdopmu, a Takox 3
Marepianis, MOCUNaHHA Ha sKi po3MileHo Ha uin MNnatdopmi.

17. NEPEOAYA MNPAB TA 3060B’A3AHb

17.1. JoroBip, yknageHun Mk Hamn Ta Bamu, € oboB'siskoBMM ans Bac, Hac, Ta Hawunx BianoBigHMX
NpaBOHACTYMHUKIB i LleCioHapiiB.

17.2. Bu He maeTe npaea BigcTynaTtu, ob6TsxyBaT abo 6yab-sKMM iHLMM YMHOM Big4dy>kyBaTu [Jorosip
abo Gyab-aki npaBa i 3000B'A3aHHA, SKi BUHUKaOTb 3 Takoro [orosopy, 6e3 Hawoi nonepeaHboi
NUCbMOBOI 3roau, KpiM BUNaaKiB, NpsiMo 3a3HavYeHnX B LMX YMoOBaXx.

17.3. M maemo npaso 6e3 Bawwoi 3roan nepegasaty, BigctynaTtu, o0TsxKyBaTU, NepeaaBaT B paMKax
cybnigpagy abo iHWuM YMHoM Big4vyXyBaTu [orosip y 6yab-akuin yac npoTarom TepMmiHy aii Jorosopy.
3 MEeTO YHUKHEHHS ABO3HAYHMX TryMadeHb Oyabska Taka nepegava, BiACTYMNEHHS, OBTSKEHHS Yn
iHWWA BWAO BigYYyXeHHs He BNNuBawTb Ha Bawi npaBa, HagaHi Bam Ak MoKynuio YWUHHUM
3aKOHOOABCTBOM, | HE CKACOBYIOTb, HE 3MEHLLYIOTb | HE OBMEXYI0Tb BYAb-SKUM iHLIMM YMHOM Byab-AKy
rapaHTito, ika morna 6yt HagaHa Bam Hamu.

18. HEQIUCHICTb NOJNIOXEHb

Y pasi aKwo O6yab-aKi MONoXeHHs uMx YMOoB Ta/abo nonoxeHHs [JoroBopy BU3HaHI CyaOM YK iHLIUM
KOMMNETEHTHNM OpraHoM HeAiiCHMMM MOBHICTIO abo B Byab-sikin ix YacTuHi, abo Ha AymMKy 060X CTOPIH
BOHM € TaKkMMK, WO He MOXyTb OyTW BWKOHaHi, Take MOMOXEHHA BWKOHYETbCH B MakCUMarbHO
MOXNMBOMY 006CA3i 3aand peanisauii HamipiB CTOpiH, a pewTa YmoB Ta (abo) Jorosopy 36epirae
IOPUANYHY CUIy B NOBHOMY 06cCs3i.

19. HALLE NPABO 3MIHIOBATH LI YMOBU

19.1. Poamiwytoun 3amoBrnieHHsi, Bu npuimaete YMoBwu, onybnikoBaHi Ha MNnaTtdopmi Ha MOMEHT
po3MilLleHHA Bawloro samoBreHHs.

19.2. Mn maemo npaBo yac Bif Yacy nepernsgaTti Ta 3MiHOBaTK Ui YMOBM.



