NONUTUKA KOHOMAOAEHLUWUATIbHOCTU U
UCMNOJIb3OBAHUA ®AUTTOB COOKIE

KPATKWIA OG30P HALLEN NONUTUKU KOH®UOEHLINATIBHOCTU
N NCNOJIb3OBAHUA PANITOB COOKIE

1. O HAC. Mu — OBLWIECTBO C OrPAHWYEHHOW OTBETCTBEHHOCTbLIO "3APA
YKPAUHA" 1 akumoHepHoe obuwecTtBo Industria de Disefio Textil, S.A. (Inditex, S.A.), S.A. Mbl
obpabaTtbiBaeM BalLM MepcoHarbHble AaHHble, BbICTYNas B KAYECTBE COBMECMHbLIX 8radesibyes
0aHHbIX. DTO O3HA4YaeT, YTO Mbl HECEM COBMECTHYIO OTBETCTBEHHOCTb 3a 006paboTky U 3auTy
BalLMX AaHHbIX. [ToapobHee.

2. ANA YEro Mbl UCMNOJIb3YEM BALWUWU OAHHDBIE. Msi ucnonbsyem sawm

[aHHble (NoNyYeHHble B CETU VIHTEPHET UMK NINYHO), MOMUMO MPOYEro, AN aAMUHUCTPUMPOBaHUS
Balleil perucrpauum nonb3oBatens, Al agMUHUCTPUMPOBAHUS BalMUX MOKYMOK TOBapoB UMK
ycnyr, ANl NpefoCTaBlieHNsl OTBETOB Ha BalluM 3arnpockl, a Takke, MO BalleMy XenaHwio, Ans
OTNpaBkM BaM MEPCOHANM3MpPOBaHHbIX cooblieHuin. [na Gonee nogpoGHoM WHdopMaumn wu
O3HAKOMIEHUSI CO CMUCKOM [aHHbIX, KOTOpble Mbl cobupaem: [MoapobHee.

3. C KAKOW UENbIO Mbl UCMOJIb3YEM BALUU NEPCOHAIbHbIE

,U,AHHb|E. Y Hac ecTb 3aKOHHbIE OCHOBaHUS Ansi 06paboTkM BalUMX NepCoHanbHbIX AaHHbIX MO
HeckomnbkuM rnpudnHam. OcCHOBHasi MNpuYMHa 3akn4vaeTcs B TOM, 4TO o6paboTka Ballux
nepcoHanbHbIX AaHHbIX SBNsSeTCs HeoBXxoauMbIM YCrIOBUEM UCMOMTHEHUA [OTOBOpPa, KOTOPbLIN Bbl
3aKnoyaeTe ¢ HaMu NpU perMcTpauun, a Takke Korga Bbl COBepLIaeTe MOKYMKY Mnu nosb3yeTech
NoObIMKU HaLWKMMK yenyramu. Mbl Takke UCNoNb3yeM BallK AaHHbIe B APYrMX LEensix, Hanpumep, Ans
pearMpoBaH/si Ha BalUW 3anpochbl, a Takke OTNPaBKM PacChIfOK, HA KOTopble Bbl Nognucanvchb.
MoagpobHee.

4. KOMY Mbl TPEOOCTABJIAEM AOOCTYN K BALUUAM
nEPCOHA”beIM nAHHbIM. Mbl npegocrtasndeM [OCTyn K BawWuvM OaHHbIM

nocTasLLMKaM YCrlyr, Oka3biBaloLWUM HaM COAEeNCTBME NN NOJOEPXKKY — KOMMaHmaMm rpynnebl Inditex
unu TpeTbum nuuam. MNogpobHee.

5. BALUWU NMPABA. Bui umeerte npaso Ha goctyn k BalmmM nepcoHanbHbIM AaHHbIM, @ Takke 1x
ucnpasneHMe unu yganexdue. B page cnydaes Bbl MOXETe BOCMOMb30BATLCA TaKkKe OPYrMu
npasamMu, TakKUMU Kak NpaBo Ha BO3paKeHue NPOTMB UCMOMNb30BaHNA UMK NepegaYyn Ballnx AaHHbIX,
Kak nogpo6Ho onucaHo Huxe. MNoapobHee.

Mbl pekoMeHayemM BaM 03HAKOMUTLCS C MOSTHOW Bepcuen Hawen MonuTtukn KoHduaeHumansHOCTU
M ncnonb3oBaHuA dpannoB cookie, NnpeacTaBneHHON HXKe, YTOObI NOMYYnTb NONHOE NpeAcTaBneHne
O TOM, Kakum obpasom Mbl Bygem MCnonb30BaTh Balln NepcoHarnbHble AaHHbIe, a Takke O BaluuX
npasax B OTHOLLUEHUWN BalUMX JAaHHbIX.




NMPEXAE, YEM HAYATD...

e B ostoii Monutuke KOH(MAEHUMaANbHOCTU U UCNONb3oBaHuA dannoB cookie Bbl HangeTe BCHO
HeobxoauMylo MHcdOpPMaLUIO KacaTenbHO WCMNOMb30BaHNS HaMW MEPCOHarnbHbIX AaHHbIX HaLIWX
nonb3oBaTenen u KNMeHToB, He3aBMCUMO OT KaHara Winv cpefcTB nepegayvv AaHHbIX (OHMaWH Unu
JIV4HO), KOTOPbIMY Bbl NOMb3yeTeCh AN B3anMOOeNCTBUS C HAMM.

e Ecnn Bam HyxHa mHGOpMauus O TOM, Kak Mbl Ucnonb3dyem dannbl cookie n aHanornyHble yCTpOMCTBa,
KOTOpble MOryT YCTaHaBNMBaTbCS Ha TepMMUHAaNax Halux MoNb30BaTeNien U KIMEHTOB, pPEKOMEeHAyem
o3HakomuTbest ¢ MNonuTtukon B obnactu gannos Cookie.

. MbI npuMmeHaeM npuHUUMNn Npo3pavyHoCTn B OTHOLUEHUUN nobbIx onepau,vu7|, coBepLllaemMblX C BallMMu
nepcoHasribHbIMMU OaHHbIMU, 4YTOObI Bbl B MOSHOM Mepe noHnMarsru, Kak nu noYemy mMbl ncnonb3yem Ballin
nepcoHaribHble AaHHble, a TakKXe KakuMu npaBamun Bbl obnagaeTte B OTHOLWIEHMM BaLUMX nepcoHarnbHbIX
AaHHbIX.

o Mol npegoctaBnsem BaM MNOCTOSAHHbIA goctyn K [lonuTuke KoHdmaeHUnanbHOCTN W
ucnonb3oBaHusa avinos cookie, a Tawke KO BCerW MHOpPMaLMKU, NpeacTaBfieHHON B Hewl. Bbl
MOXeTe 03HaKOMUTbLCS C Hel B Nnioboe BpeMs.

o Bbl Takke moxeTe nony4ynTb 6onee no.qpoGHyro MH(*)OpMaLIMFO O TOM, KaK Mbl UCMNOJ1b3yEM Ballln
AaHHble nocpeacTBOM AanbHeNlero B3aMMoaencTBUs ¢ HaMu.

e Hwke npeacTtaBneH psg  TEPMUHOB, KOTOpble PErynsipHO YNOMWHAKTCS B AaHHow [lonuTuke
KOHUAEHUMANbLHOCTU 1 UCMONb30BaHuA annos cookie.

o [og tepmmnHom "Mnatdopma™, kak npaBunio, MMEKTCS B BMAY Ntobble KaHanbl UM CPeacTBa,
KOTOpble Bbl UCMOMb3yeTe AN B3aMMOAENCTBUA C HaMu (MocpeacTBOM LMEPOBbLIX PECYPCOB MK
nmyHOo). OCHOBHbIE N3 HUX creayloLme:

= Haw Beb6-cant.

* Hawe npunoxeHue: MOOUNbHOE MPUNOXEHWE, YCTAHOBIEHHOE HA BalleM YCTPOWMCTBE, a
Takke Apyrue NpunoxeHus, KOTopble Mbl MOXEM MUCMNONb30BaTh Ha Hawel MNnaTtdopme.

*  JlnyHo nocelleHne NoOOro 13 HalMx MarasmHoOB.

1. KTO BbICTYNAET B KAMECTBE BJIAQEJIbLIA BALUUX
NMEPCOHAJIbHbIX AAHHbIX

Bnagensuamu Bawwimx nepcoHarnbHbIX AAHHbIX ABNAKTCA:

= OBLUECTBO C OFPAHUYEHHOWN OTBETCTBEHHOCTBLIO "3APA YKPAUHA", B HacTosilLiee Bpems
ocyLLecTBMAKOLLEE Ha YKpauHe npoaaxy npoaykumm 6peHga ZARA ("3APA YKPANHA").

o MoutoBbin agpec: 01001 YkpauHa, Knes, CnopTtuHas nnowagb, TPL, "IMN'ynnueep”, 6awnsa "A" (15-
M aTax)
o AZpec aneKTpoHHON NoYThl CneumnanucTa no 3awmTe gaHHbIX: dataprotection@zara.com

= INDUSTRIA DE DISENO TEXTIL, S.A. (INDITEX, S.A.), S.A. ("INDITEX"):

o MoutoBbin agpec: Avda. de la Diputacion, Edificio Inditex, 15143, Arteixo (A Corufia), icnaHus.
o Appec anekTpOoHHOM NoYTbI creumManucTa no 3awmTte AaHHbIX: dataprotection@zara.com



mailto:dataprotection@zara.com
mailto:dataprotection@zara.com

WHbiMn cnosamun, kak 3APA YKPAUHA, tak u INDITEX (coBmectHo "MbI" unu "CoBMecTHble Bragenbupl"),
BbICTYyNaloT B kayecTBe COBMECTHbIX BMajdenbLeB BallUX NepcoHarnbHbIX AaHHbIX. OTO O3HAYaeT, YTO Mbl HECEM
COBMECTHYI0 OTBETCTBEHHOCTb 3a 00paboTKy M 3aWmTy BallMX MNEepCOHanbHbIX AaHHbIX B COOTBETCTBUMU C
YCTaHOBMEHHbIMU HAMK NpoLedypamMm U HopMamMu.

2. 3A4YEM Mbl OBPABATbBIBAEM BALLUU NEPCOHAJIbHbIE OAHHBIE

B 3aBMCMMOCTUM OT Leneit, ¢ KOTOpbIMU Mbl nepuoauyeckn obpabaTbiBaem Te WK WHbIe BallW NepcoHanbHble
AaHHble, KaK W3MOXEHO HWXKe, HaM HeobXoAMMO, B 3aBUCUMOCTM OT KaXKAOro KOHKPETHOro cryuas,
obpabaTbiBaTh criedyloLlme BUAbl AaHHbIX:

* [AaHHble, yAOCTOBepsilOWMe Bawy JIMYHOCTb (Bale ums, damunus, doTtorpadus, A3bik, CTpaHa, B
KOTOPO Bbl HAXOAUTECH, KOHTAKTHbIE AAHHbIE U T.4.);

" 3JKOHOMMYECKMEe CBEAEHVMS W [aHHble [Ans COBEpLUEHUA TpaH3akuuMh (Hanpumep, [AaHHble O
MECTOMNONOXEHUN, NOEHTUPUKALMOHHBIN HOMEpP yCTponcTea, ID peknamogatensa n 1. n.);

* [aHHble O NOoAKIMYeHMU, reorpacpmyeckoMm pacrnoryiokeHun u/unu AaHHble Gpaysepa (Hanpumep,
OaHHbIE O MECTOMNOSIOXEHUN, NOEHTUUKALMOHHBIN HOMEP YCTPOUCTBA, ID peknamopgarens U T. n.);

. KOMMep4yecKas VIHd)OpMaLI,VIFI (eCJ'II/I Bbl NOAMNMMNCaHbl Ha Hally paccCbIJiKy U T.D,.);
. VIHd)OpMaU,VIﬂ O BallnX BKycax n npeanoyYTeHunsAXx.

O6pau.|,aeM Balle BHMMaHWE Ha TO, YTO Mbl OCTaB/IsiEM 3a cobon npaeo 3ane6OBaTb Yy BacC npu HeobxoauMocTKn
AonosrHuTernbHble NepcoHarbHble OaHHble, HE npuBedeHHble B NepedyHe Bbile, ONnA OOCTUXEHUA uenen,
N3INOXXEHHbIX HMXe.

MomHWTE, YTO BCErga, korga BamMm Heob6XxoaMMO yKasaTb Ballv MepCoHarbHble AaHHble ANst NonyYeHus JocTyna K
no6oi dpyHKUMM unu cepeucy MNMnaTtdopMbl, onpegeneHHble nons 6yayT noMeYeHbl B kKayecTBe 06s53amesibHbIX 05151
3aronHeHus: ata VHOPMauUs Hy)XHa HaMm Ons Toro, 4Ytobbl okasaTb BaM Tpebyemylo ycnyry unu obecneyunTtb
OOCTYN K onpefeneHHbIM onumam u dpyHkuusaM. Mpumute K cBedeHunto, YTo ecnv Bbl pewnTe He cooblaTtb Ham
yKasaHHble JaHHble, BaM MOXeT ObiTb OTKasaHO B perucTpauun UnmM UCnorb30BaHUN yKa3aHHbIX CEPBUCOB WK
onuu.

B onpeaeneHHbIX cny4vasix TpeTbsi CTOPOHA MOrfa NnpeaocTaBuUTb HaMm MHGAOPMALMIO O Bac, UCMNONb3ys Kakyo-nnbo
dyHKUMIO Unn cepeuc Ha Nnatdgopme, Hanpumep, HanpaBuB BaM NOSAPOYHYIO KapTy UM OTNPaBuB 3aka3 Ha BaLl
agpec. B atux cnydasx mbl obpabaTsiBaeM Ballyn AaHHbIE MULLb B TOW CTENEHW, B KOTOPOW OHW MMEIOT OTHOLLEHNE
K Takon (yHKUMM WNU CepBUCY, KaK ykasaHO B HacTosdwen [lonuTtuke koHpuaeHumanbHocTn u [lonuTuke
ncnonb3osaHus annos cookie.

B opyrux cnyyasix Mbl MOXem cobupaTtb MHOPMaLMIO MAacCUBHO, UCMONb3Ysi TAKUE MHCTPYMEHTbLI OTCIEXUBAHNS,
Kak cpannbl cookie B Opaysepe M Mpouyne aHanorumyHble TexHonorm Ha Hawen [natdopme, a Takke B
OTnpaBfsieMblX BaM Matepuanax.

B 3aBMCMMOCTM OT TOro, KakKmm UMEHHO o6pa30M Bbl B3aVIMOD,eIZCTByeTe Cc nﬂaT(bOpMOVI, TO €CTb Kakue ycnyrm,
TOBapbl UM onunn Bac MHTEPECYIOT, Mbl 06pa6aTb|BaeM Balln nepcoHarnbHble AaHHble B cliegywmnx uenax:



LIEJb

NMoapobHee

1. ADMVHUCTPMpPOBaHME BalUewn
perucrpaumm B KayecTBe
nonb3oBartens Nnarcgopmbl

Ecnu Bbl pewwmnu cTaTe 3aperncTpupoBaHHbIM MONb30BaTENEM HalUen
Mnatdopmbl, Ham Heobxogmmo oOpaboTtatb BawuM AaHHble, 4TOOLI
naeHTUpMUMpoBaTh Bac Kak nonb3oBaTtens [natgopMbl 1 npegocTaBUTh
BaM AOCTYN K ee (PyHKUMsIM, TOBapam 1 ycriyram (Kak 3apermctTpmpoBaHHOMY
none3oBaTtento). Bbl MoxeTe yganuTb Ball akkayHT 3aperMcTpupoBaHHOMO
nonb3oBaTens, CBA3aBLUMCh C HALLIMM OTAENOM 06CMY>XUBaHUSA KITMEHTOB.

Hacrtoswum mbl nHopMMpyem Bac 0 TOM, YTO AaHHble O BalUUX OENCTBUSX,
KOTOpble Mbl cCOOMpaemM no apyrum kaHanam Nnatdopmel 1 KOTOpbIE BKNOYAOT
CcBefeHMsa O BalMxX Mokyrnkax, 6yaoyT CBA3aHbl C BalUMM aKKayHTOM, Tak 4TO
OOCTyn MOXHO ByaeT nonyyaTb K COBOKYMHbIM CBEAEHUSAM.

2. B uenax 3akn4veHusa n
MCNOJIHEHMA AoroBopa
Kynnau-npogaxu ToBapoB Unu
oKasaHus yCcnyr, KOTOpPbIN Bbl
3aKn4yaeTe ¢ HaMu Ha
Mnatdopme

OT10 BKMtovaeT B cebss 06paboTKy BaluMX MepCoHarbHbIX AaHHbIX, FMaBHbIM
o6pa3om B crnegyowmx Lensx:

" Onsa oTnpaBJjieHUA Bam 0BGHOBNEHUI © yBe,D,OMﬂeHI/II?I KacaTeJsibHO
onuum, TOBapoOB U ycnyr, ABNAWUXCA npeaMeToM AOroeopa, B
TOM 4ucne onpocoB B OTHOLUEHMW KadvecCTBa, B LeEeNAX BbiABNEHUA
cTeneHn ygoBneTBOPEHHOCTU KIMMEHTa OKa3aHHbIMU yCInyramu;

" Onsa aAMUHUCTPUpoOBaHnUA onnaTtbl npmo6peTaeMb|x BamMu ToOBapoB
nycnyr, BHe 3aBMCUMOCTU OT Bbl6paHHOFO cnocoba onnatbl. an/IMepC

= Ecnu npu nokynke noGow Halen npoaykuum Ha Beb-canTe nnm 4vepes
NpuUrnoXeHne Bbl PeELUUTE aKTMBUPOBATb OMUMIO COXPaHEHUs BalMX
nNfaTeXHbIX AAHHbIX A8 AanbHEWWnX MOKynoK (Mpu HanmmummM Takon
BO3MOXHOCTU), HaM Heobxoaumo obpaboTaTh yka3aHHbIe JaHHbIE B LeNnsx
akTMBauum Takow cpyHKuMM. B cnydae Ballero cornacusi Ha akTMBaLuio
3TOM onuuu (oNuMsa aBTO3aNofIHEHWS), NPU AanbHENLLNX MOKYMKax Baluv
nnatexHble  gaHHble  OyayT  aBTOMaTM4ecku  MoOsIBASTbCA B
COOTBETCTBYIOLUMX NONsxX. Takum o6pa3om, Bam He HyHO ByaeT BBOAWTb
MX 3aHOBO MpW KaXXOOW HOBOW ornepaumu, U yka3aHHble AaHHble OyayT
cumTaThbCa OENCTBUTENbHLIMU NMPWU OanbHENWMX MNOKynkax. Bel moxeTte
M3MEHWUTb CBOW MNnaTeXHble AaHHble UNW yaanuTb WX B Noboe Bpewms,
3anga B pasgen nnaTexHon MHgopmauuu B Bawen yyeTHOW 3anucu
3aperncTpupoBaHHOro nonb3oBaTtens Ha BeG-cavite unu B pasgene «Moi
aKKayHT» MPUIOXEHMS.

= [Ing akTMBauMM MEXaHU3MOB, HeOOXoAMMbIX ANA nNpeAynpexaeHUs
7 obOHapyxeHus crny4aes HeCaHKLUMOHUPOBAHHOrO
ucnonb3oBaHuAa [naTtdgopmbl, Hanpumep, BO BPEMS MOKYMNKA U
BO3BpaTa TOBapOB, a TakKe BO3MOXHbIX MOLUEHHUYECKNX
AeNCcTBUM, coBepLIaeMbIX NPOTUB Bac u/unu npoTus Hac. Ecnu mbl
COYTEM, YTO TPaH3aKUMUS MOXET ObiTb MOLUEHHUYECKOW, UMW BbISBUM
HeoObl4HOE  noBedeHWe, KOTOpPOe  yKasbiBaeT Ha  MOMbITKY
MOLLEHHMNYECKOrO UCMONb30BaHMA HalMX (YHKUUA, NPOAYKLMU UK
ycnyr, Takas o0paboTka MOXeT NPUBECTM K BITOKMPOBKE TpaH3aKuuu
UNW yaaneHunio Ballen y4eTHOW 3anmcy nons3oBaTens.

= [Ins ocyLlecTBNeHNs BO3MOXHbLIX 0OMEHOB 1IN BO3BPaTOB TOBapoOB
nocre uUx MpuoGpeTeHusi, a Takke ANs yNpaBneHus 3anpocaMu o




LIEJb

NMoapobHee

Hann4yvmn ToBaposB, B 3aBMCMMOCTU OT Halin4ina yKa3aHHbIX onumn B
TOT WU UHOW MOMEHT.

* B uensx BbICTaBNeHWs CYETOB U NPEeLOCTaBNEHUS YEKOB U CHETOB Ha
MOKYMKKW, COBEPLLEHHbIE nocpeacTBOM [naTdopmsl;

= [na  obecneyeHusl  BO3MOXHOCTM  WCMOMb30BaHUS  BPYrux
nMetrowmnxcs OYHKLMUIM U YCRIyr, Takx kak goctyn kK Wi-Fi, koTopbii
Mbl NPeaocTaBnseM NnokynaTensam B Halnx oBblYHbIX Mara3vHax.

= [1na obecnevyeHns BO3MOXHOCTU Npeanaratb Bam Yepes npunoxeHune
onpegerneHHble ycnyri (HanpuMmep, NOUCK TOBapOB, pe3epBUpOBaHNE
NPUMEPOYHbIX W T.M.), OOCTYMHble B HEKOTOPbIX Mara3uHax, Mbl
MoxeM obOpabaTbiBaTb [aHHble O BaleM MEeCTOMOMOXEHUN |
KOHTaKTHblEe AaHHbIEe.

3. [lns npegocTaBneHuns
OTBETOB Ha 3anpochkl 1 3asiBKN,
OCyLLeCTBMsIEMblE
nocpeacTBoM KaHaroB
o6Ccny>XKMBaHUsA KIIMEHTOB

Mbl obpabaTtbiBaeM TOMbKO T€ MEepPCOHanbHble AaHHbIe, KOTOpble CTPOro
Heobxoaumbl A8 paboTbl C BaWMMK 3asiBKaMmn UK Ans OTBETOB Ha BOMPOCH!,
N3MOXEHHbIE B HUX.

Ecnu Bbl obpawaetechb k HamMm No TenedoHy, 3BOHOK MOXET 3anncbiBaTbCH C
LLenbio KOHTPOS KadecTBa 00CNyXMBaHUS, a Takke A58 Toro, YTo0Obl Mbl MOIN
OTBETUTb Ha BalLl 3anpoc.

Ecnu B kayecTBe kaHana ob6cnyxvBaHus KNMeHToB Bbl BoibupaeTte WhatsApp
(ecnu oOH pocTyneH), Mbl nepegagvMMm Bawl Homep TernedoHa KOMMaHuu
WhatsApp Inc. (pacnonoxenHon B CLUA), 4tobbl noaTBepAvTb, YTO Bbl
ABNseTechb Mornb3oBaTenieM 3Toro cepsuca. PekomeHayem BaMm NpoBepuUTb
CBOM  HacCTPOWKM  KOHMWUAEHLMANbHOCTM W MNPOYECTb  MOSMUTUKY
KoHdwmaeHunaneHocTn WhatsApp, 4Tobbl nonyunTte 6Gonee nogpobHyto
WHpopmaumo o Tom, kak WhatsApp ucnonb3yetr nepcoHanbHble AaHHble
nornb3oBaTernemn CBOMX CEPBUCOB.

Ecnn B KkayecTBe KaHana obCnyXMBaHWA KIWMEHTOB Bbl BblbMpaeTe yaTt B
coumanbHbIX CeTax M Yy APYrMx MOCPeAHUKOB (ecnu OH AOCTyneH), wu3
coumanbHOM CeTM WNKU akkayHTa y nocpegHuka 6yayT umnopTupoBaTtbCs
HEeKoTOpble BalW nNepcoHanbHble [AaHHble, TakMe Kak UMSA WM UMs
nonb3oBaTtens. Kpome Toro, NOMHUTE, YTO AaHHbIE, KOTOPbIE Bbl NepeaaeTe B
3TOT cepBwuc, ByayT OOCTYMHbl Ballen counanbHOM CeTU WM MOCPELAHUKY U
nognagatoT nof AevcTBME MX MOSUTMK KOH(MAEHLMAaNbHOCTU, NO3TOMY Mbl
pekomMeHdyemM BaMm MNPOBEpPWUTb CBOW HACTPOWMKM KOH(MAEHUManbHOCTM U
npoyecTb  MOMAWUTUKA  KOH(MAEHUMaNbHOCTM  COuManbHOW  ceTn  wnu
nocpegHuka, 4Tobbl nony4nTh 6onee nogpobHy NHHOPMALIMIO O TOM, Kak OHU
MCMONb3YIOT NepcoHarnbHbIe AaHHbIE MoNb3oBaTenen CBOMX CEPBUCOB.

4.B MapKEeTUHIoBbIX LenAax

370 nogpasymeBaeT 06paboTKy BalLMX MEPCOHANbHbBIX JAaHHbBIX B CNeayoLwmnx
uensx:

= [Ina vHauBmngyanusauuu npegrnaraembix Bam yCryr, a Takke B Lensx
nony4vyeHna BO3MOXHOCTU ANnA HaC OaBaTb BaM pekoMeHOauun Ha
OCHOBE Ballero B3auMogencTeusa ¢ Hamm Ha lNnatdopme 1 aHanmsa




LIEJb

NMoapobHee

Ballero npodwuns rnonb3oBaTens (HanpuMmep, Ha OCHOBE Ballen
MCTOPU MOKYMOK 1 MPOCMOTPOB B Gpay3sepe).

Ecnu Bbl nognucaHbl Ha Hally pacchifiky, TO Mbl 0OpabaTbiBaeM Baluuv
nepcoHanbHble  OaHHble Anss  aAMUMHUCTPUPOBAHUSA  Ballewn
noAnuUcKK, B TOM 4ucre AN OTNpaBku NepcoHanM3MpoBaHHOM
MHdOpMaLMKM O HaLLMX TOBapax M ycriyrax npu nomoLUm pasnnyHbiX
CpeacTB CBA3N (TakMX Kak 3ANeKkTpoHHasa no4vta u SMS-coobuieHus).
Mbl  Takke MOXeM MpedocTaBnsATb BaM 3Ty  UHopmMauumo
nocpeacTBOM push-yBegoOMEHWI B Crlyvae, eCN OHU aKTMBUPOBaHbI
Ha BaLleM YCTPOWCTBE;

= (OOpawaem Bawe BHUMaHMe Ha TO, 4YTO oOpaboTka BalUMX
nepcoHanbHbIX [aHHbIX BKMOYaeT aHanu3 Balwero npoduna
nonb3oBaTens WU KNWeHTa B UENsX BbISBNEHWs Balnx
npeanoyTeHni U yyeTa Npy oTnpaBke BaM MHOPMALIMKU TOTO, Kakue
TOBapbl U ycnyrn B HanbornblUen CTENeHN COOTBETCTBYHOT Ballemy
nepcoHanbHoOMy cTun. Hanpumep, ucxoas u3 Bawen uctopum
MOKYMOK M NPOCMOTPOB, Mbl ByAeM OTNpaBnsATb BaM pekoMeHgauum
TOBapoB, KOTOpble, C HAaleA TOYKM 3peHUsi, MoryT ObiTb Bam
MHTepecHbl. Ecnu  Bbl  siBNsieTecb  3aperMcTpupoBaHHbIM
nonb3oBaTernieM, To Bam GyaeT AOCTynHa yHKUMS HarnoMUHaHUSA O
3aKase, KOTOpPbIV Bbl HE 3aBEPLLUN.

=  [loMHUTE, 4YTO Bbl MOXETe OTNUCATbLCA OT pacCbiNku B niboe
BpeMA 6e3 kakux-nmbo [OMOMHUTENbHBIX PacxodoB. OTO MOXHO
caenatb B pasgene lMnatdopmbl "HoBOCTHas paccoeinka”, a Takke
crnegys MHCTPYKUMSIM B KaXXOOM yBedomneHun. Ecnv Bbl He xoTuTe
nonyyarb yBeOMIEHNS, TO Bbl MoXeTe OTKMIOUNTb
COOTBETCTBYIOLLYIO OMNUMIO B BalleM YCTPOUCTBE.

[na nokasa BaM peKnamHbIX 06bsiBNeHun B UHTepHeTe, KoTopble
Bbl MOXETe BWOETb MPU MOCELLEHUN BeG-CAWTOB W MPUIIOXKEHWN,
HanpuMmep, B coumanbHbix ceTsX. PeknamHble 06bsABNeHUs1, KoTopble
Bbl BUANTE, MOryT BbITb CRyYalHbIMU, HO B HEKOTOPbLIX CIy4asix OHU
MOryT ObiTb CBSI3aHbl C BalUMMW NPeanoyYTeHUSIMU WUNKU UCTOpUei
MOKYMoK U MPOCMOTPOB B Gpaysepe.

= Ecnu Bbl nonb3yetecb couuanbHbIMW CETAMU, Mbl MOXEM
npeaocTaBUTb  KOMMAHUAM, C  KOTOPbIMM  Mbl  COTPyOHUYaEM,
onpegeneHHy MHdopmaumio, YTobbl OHM MOMMU NOKa3biBaTb Bam
peknaMHble 00bsABNEeHWs Hawero OpeHga M, B 00wem nnaHe,
npegnaratb BaM W TakMM MOMb30BaTENsAM, Kak Bbl, pPeKnamMHble
00bsABNEHNs], KOTOpble NPUHMMAIOT BO BHUMaHWe Ball Npodusb Ha
yKa3aHHbIX caliTax coumanbHbix ceTer. Ecnu Bbl xoTuTe noapobHee
y3HaTb 006 MCMOMb30BaHUM BalMX OaHHbIX U O TOM, Kak paboTaeT
peknama B cCoOUManbHbIX CETSX, PEKOMEHOYEM O3HAaKOMUTLCS C
NOJSIUTUKOWN KOH(PMAEHUNANbHOCTM CaNTOB TeX couunarbHbIX ceTen, B
KOTOPbIX Yy Bac ecTb npocunu.




LIEJb

NMoapobHee

=  Mebl Takke ncnomnb3dyemM Balln AaHHble AN NPOBEAEHUS PacyeToB U
CerMeHTHOro aHanusa no peknamHbiM 06bABNEHUAM, KOTOpble Mbl
nokasbiBaeMm nosnb3oBaTensM Ha nnatopMax HEKOTOPbIX HaLuMX
naptHepoB. C 3TOW UENbl Mbl COTPYAHMYAEM C TakKUMU TPETbUMMU
CTOpOoHaMu, KOTOpble MpeanararT Ham HEeOOXOAUMYKO TEXHOMOIMIO
(Hanpumep, dannbl cookie, MMKCenu, KOMMMEKTbl pa3paboTku
nporpaMMHoOro obecneveHns) Anst MCNOMb30BaHWst 3TUX YCINYT.
Mpocbba MmeTb B BUAY, YTO, XOTA Mbl HE MpegocTaBnsieM TakuM
napTHepaMm nepcoHanbHble [faHHble, MO KOTOPbIM  BO3MOXHO
YCTaHOBUTb JIMYHOCTb, Mbl BCE Xe [daeM WM Kaxablii pas3
onpefeneHHble  MOEHTUMUKAUMOHHbIE  [aHHble  (Hanpumep,
peknaMHbIin  naeHTUduKaTop, CBSA3AHHbIM C  YCTPOWCTBOM;
naeHTUMUKaATOP, CBA3AHHBIN C KaknuM-nubo darnom cookie n 1. n.).
Ecnun Bbl x0Tenu 6bl y3HaTb 06 3TOM nogpobHee, 03HAKOMbTECH C
Hawem MNonuTukon ncnons3osaHusa cannos cookie. Kpome Toro, Bbl
MoXeTe COpoCUTL CBOW peKnaMHbIi MAEHTUAUKATOP UNN OTMEHNUTL
nokas MepcoHanM3MpoBaHHbIX PeKNaMHbIX OOBbSBNEHWA HA CBOEM
YCTPOWCTBE, U3MEHWB Er0 HAaCTPOMKM.

OboraweHnne AaHHbix: Korga mbl cobupaem Bawm nepcoHanbHble
OaHHble U3 pasnUyHbIX  UCTOYHWKOB, MpW  OfpefeneHHbIX
obcToATenbCTBaX Mbl MOXEM CBOAWUTb MX BOEAMHO, 4TOObI nydlle
MOHATb BalM MOTPEBHOCTU W MPeAnoyTeHUs, CBA3aHHble C Hallewn
npogykunen u ycnyramm (B TOM 4ucne ANS uUernen aHanusa,
reHepupoBaHMs  Nonb3oBaTenbCknux npodunen, MapKeTUHIOBbIX
nccrnegoBaHUn, KOHTPONSA KadecTBa M yCOBEPLLUEHCTBOBAHMSA Hallero
B3aUMOAEWNCTBUS C KNMEHTamu). 3OTO OTHOCUTCH, Hanpumep, K
cregytowemy: KOMOMHMpOBaHMe BallMX AaHHbIX B TOM Cryyae, ecnin 'y
BacC eCTb 3apermcTpMpoBaHHas yyYeTHas 3anucb, HO Bbl COBepLUaeTe
nokynky 6e3 perncrpauum, UCNomnb3ysd TOT Xe aapec 3NEeKTPOHHON
MoyYTbl, KOTOPbLIA MPUBA3aAH K 9TOM YY4EeTHOW 3arnucu; aBTomaTudeckas
koMmnunauma wuHdopmaumm (takon, kak agpeca IP n MAC wunu
MeTaflaHHble), KOTOpPYl Mbl MOXeM MpuBA3aTb K  [AaHHbIM,
npefocTaBneHHbIM BaMy HEMOCPEACTBEHHO B XOAe BalUMX AENCTBUN
Ha MnaTtdpopme mnu B nNiobOM 13 HaWKMX MarasvHOB (Hampumep, 31O
MOXeT ObITb MHGOPMaLMs, CBA3aHHas C BawWMW MOKyMKamu B
06bIYHbIX MarasmHax Ui OHMawnH, ¢ BaWMMM NPeANoYTeHNAMN U T. 4.).

Ons npoBegeHWss NpoMoakuuu (Hanpumep, AONsS opraHv3auuu
KOHKYPCOB, PO3bIrpbILLEN UM OTNPaBKN NEepPeYHs TOBApOB B HANV4nm
Ha agpec aMNeKTPOHHOW NOYThI, yka3aHHbI BaMmu). MNpuH1mMas y4actume
B Nobon npomoakumu, Bbl JaeTe corracMe Ha obpaboTky Tex unm
WHBIX NEePCOHarbHbIX AaHHbIX, NPEAOCTaBNsSEMbIX BAMU UCXOas U3 ee
XapakTepa NoCpefCcTBOM TaKMX CPEACTB, Kak coLManbHble CETU UMK
MnaTtdopma. B cnyyae Bawero yyactus B nobon NnpoMoakummn, Bam
OyoyT npegocTaBfeHbl YCNOBUSA yyacTus, cogepxawwue 6ornee
nogpobHyto wmHdopmaumio 06 o006paboTke BalwMx NepCOoHamnbHbIX
OaHHBbIX.




UENb NMoapobHee

= [Ina pacnpocTpaHeHus cpeau nonb3oBatenen [lnatgopmbl mnu
nocpeacTBOM HalUMX KaHamoB B couManbHbIX ceTax doTorpacun,
KoTopble 6bInn Bamu onybnnMKoBaHbl B OTKPbLITOM AOCTYNE U B CBSA3M C
KOTOpPbIMM Bbl NPEOOCTaBUNN CBOE SBHO Bblpa)XX€HHOE cornacue Ha
MCnonb30BaHWe A1is1 COOTBETCTBYIOLLEN LEnu.

5. AHanu3 Korga Bbl 3axoguTe Ha Hawy lMnatdopmy, Mbl MHOPMUPYEM Bac O TOM, YTO
norib3oBaTeNnbCKOro onbiTa u | 6ygem obpabatbiBaTb AaHHbIE O BalleW HaBUrauMum B aHanUTUYECKUX U
KayecTBa B LENAX yyyleHNss | CTaTUCTUYECKUX UensiX, B 4aCTHOCTW, ANA TOro 4Ytobbl MOHATb, Kakum
Hawmx ycnyr o6pa3oM nonb3oBaTenu B3anmodencTByOT ¢ Hawew [Nnatdopmon, a Takke ¢
aKUMsIMK, KOTOpble Mbl NPOBOAMM Ha ApYrux Beb-cantax u B NPUNOXeHUsX, C
LieNnblo COBEPLLUEHCTBOBAHMWS HALUMNX YCITyT.

Kpome TOro, nepuoam4eckm Mbl nNpoBoaMMm wuccrnenoBaHunsa KadectBa M
npuHUMaem HeobOxoauMble Mepbl Ona Toro, 4TOObI BbISIBUTbL CTEMNeHb
yaoBneTBOPEHHOCTU HALLUX KITMEeHTOB U nonb3oBaTenemn n onpenenntb c¢)epb|
W HanpasneHna gna ynydweHuna.

3. KAKME 3AKOHHbIE OCHOBAHUA OAIOT HAM NMPABO HA OBPABOTKY
BALUUX MEPCOHAJIbHbIX AAHHbIX

3aKkoHHble OCHOBaHUS, AaloLLme Ham NpaBo Ha 06paboTKy BalUMX NepCcoHarnbHbIX AaHHbIX, 06YCNOBMEHbl, TOMUMO
npoyero, Lensimu, B KOTOPbIX Mbl 06pabaTtbiBaem UX, B COOTBETCTBUM C U3FOXEHHBIM B Tabnuue Huxe:

Uenb Opupgnyeckne ocHoBaHuA
1. ABMUHUCTpUpOBaHue Mbl obpabaTbiBaem BawuM [daHHble, MOTOMYy 4YTO 3TO Heob6xoAMMoO B
Ballen perucrpauum B COOTBETCTBMM C MNpaBuNaMu U  YCNOBUSIMM, PeErynvpyrowmmm
KayecTBe nonb3oBaTens uncnonb3oBaHue Mnatcdopmbl. NHbIMKM cnoBamu, Ans TOro, YTO6LI Bbl MOTNN
Mnatcdopmbl 3apeructpuposatbca Ha [Inatcdopme B KavyecTBe Monb3oBaTens, Ham

Heobxoaumo obpaboTaTb BalM MepcoHanbHble AaHHble. B npoTMBHOM
criyyae, Mbl He CMOXEM aMWHUCTPUPOBATL Ballly perMcTpaumio.

Mbl nonaraem, 4TO y Hac eCTb 3aKOHHbIA MHTepec CBA3blBaTb C BallnM
aKKayHTOB MWHMOPMaUMIO O MOKynKax M [aHHble O Bawux AOeNCTBUAX,
cobpaHHble No pas3nuyHbIM kaHanam natdopmel.




Uenb

HOpuanyeckne ocHoBaHUA

2. Ina 3aKkno4YeHna n
MCMNONIHEHUA OOroBopa Kynnm-
npoaaXu TOBapoB UM
oKasaHus ycnyr

Mbl obpabaTtbiBaeM BalM [aHHble, MOTOMY 4YTO 3TO HeobxoauMo Ans
3aKMiYeHns ¢ BaMM AOroBopa Kynnu-npopaxu TOBapoB WUNM OKasaHus
ycnyr.

OnpegeneHHas obpaboTka AaHHbIX, CBA3AHHbIX C MPOLIECCOM MOKYMKHU,
aKTUBUPYETCS NULLIL NOTOMY, YTO Bbl 3TO 3anpalunBaeTe unm paspeLlaeTte, Kak
3TO NPOUCXOAUT B Crydae XpaHeHUs NnaTeXHbIX AaHHbIX Ans 6yayuimx
MOKYMOK UNu ANS BKMAYEHUs onuumin onoselleHus «CKopo B npogaxe» unu
«CHoBa B npogaxe» (Npu Hanuumm Takux yHKUUR). B ykasaHHbIX criydasax
obpaboTka BaWWX [aHHbIX OCYLUECTBNSETCS Ha OCHOBaHMM BaLUero
cornacus. Kpome Toro, bl obpabaTbiBaeM [JdaHHble O Ballem
MECTOMNOSIOXEHUN, KOrda Bbl JaeTe Ham cornacue Ha npeanoXeHve Bam
KOHKPETHBIX YCMYr Yepes NpUnoXeHne npu noceLleHnn HEKOTOPbIX M3 HaLUMX
MarasvHoOB.

Mbl cumTaem, 4TO y Hac MMeeTCs 3aKOHHOe NpaBO Ha MpoBeAeHue
HeobxoAMMbIX Npoueayp NPoBEpPKM Npu oPOPMIIEHNM MOKYMKN U BO3BpaTa
B Lendax BbiABNEeHNUA U npenoTepalleHna noTteHynanbHoro 3J'IOyI'IOTp€6]'IeHI/IF|
WM MOLLEHHWYECTBa Npu ncnonb3oBaHun MNnatdopmel. Mbl noHUMaeM, 4To
obpaboTka TakuMx [OaHHbIX OTBeYaeT WMHTepecam BCeX 3a4eNCTBOBaHHbIX
CTOPOH: AN Bac, MOCKOMbKy 3TO MNO3BOMSET HaM NPUHATb Mepbl, YTOObI
3alMTUTb BaCc OT NOMNbITOK MOLWEeHHU4YeCcTBa, npeanpuHMMaemMbiX TPeTbuMun
CTOpOHamMmun, U Ona Hac, MNOCKOJIbKy 3TO MNO3BOJIAET HaM He [O0nyCTUTb
HeCaHKUMOHMPOBAHHOIO UCNONb30BaHNA I'Inaquoprl; ana Bcex Hawux
KMMeHToB M obLliecTBa B LENOM, MOCKOMNbKY 3TO 3awuwaeT MX WMHTepechl
nyTem npegoTBpalLeHNsl MOLLIEHHUYECKUX OEWCTBUIA U UX BbISBMEHNS B TeX
crnyyasx, korga OHW BCE e CoBepLUatloTCS.

3. ObcnyxuBaHue KNMEHTOB

Mbl cunTaem, 4TO y Hac ecTb 3aKOHHOe MpaBO OTBeyaTb Ha Ntobble BalUW
3anpockl Yepes pasnuuHble UMeLMecs KaHanbl cBsi3n. Mbl NOHMMaeM, YTo
0bpaboTka TakMx OaHHbIX Takke COOTBETCTBYET BalLUMM WHTEpecam B TOWN
CTEMeHW, B KOTOPOM OHa MNO3BONSET HaM OkasbiBaTb Ans  Bac
COOTBETCTBYHOLLYIO NMOAAEPXKKY 1 OTBEYATb HA BO3HMKaIOLLME Y Bac BOMPOCHI.

B uyacTtHocTh, obpaboTka BalMX AaHHbIX HeobxoaMma AN UCMOJNIHeHUSs
JoroBopa Kynnu-npogaxu npu obpalieHnm K Ham [ns  paspelleHus
HEeNpeaABMAEHHbIX  CUTyauuh, CBA3aHHbIX C  BalMM  3aKka3oMm UMK
ToBapom/ycnyron, npuodpeTeHHbIMKU nocpeacTBom [natdopmel. Ecnu Baw
3anpoc CBsA3aH C WCMOMHEHWEM BalUMX NpaB, O KOTOPbLIX Mbl MHpPOPMUPYEM
BacC HWXe, UMK NPETEH3MN B OTHOLUEHMW HaLlel NPOAYKLMU UMK YCNyr, TO B
3TOM cny4vae Mbl 0bnagaem 3akOHHbIM NPaBoM Ha 06paboTKy BaMX OaHHbLIX
B LieNnAxX co6noaeHnsa HaWnx pUaANYeCcKUx o683aTenbCTB.




Uenb

HOpuanyeckne ocHoBaHUA

4. MapkeTuHr

Mbl MMeeM 3aKkOHHOe NpaBo Ha 06paboTKy BaLUMX OAHHBIX B MapKeTMHIOBbIX
Lensax Ha OCHOBaHUWM cormacusi, KOTOpoe Bbl HaM [JaeTe, Harnpumep,
cornawasdcb Ha nonyyeHne nepcoHanu3MpoBaHHOW wHdoOpMaumMmM no
pasnuyHbIM KaHanam, corfnallasicb Ha noriydyeHue push-yBegomMneHun Ha
BaweM MOOWMbHOM YCTPOWCTBE, YCTaHaBMMBasi HA HEM COOTBETCTBYOLLME
HacTPOMKM KOH(MAEHLUMANbLHOCTK, Corfawascb C HacTporkamu dannos
cookie, NMb0o B MOMEHT NPUHATUSA IOPUANYECKUX YCITOBUIA U MOSNOXEHWUI OIS
yyactva B npomMoakuum unuv ana nybnuvkauumn Bawmx u3obpaxeHuin Ha
MnatdopMe unmn Hawmx kaHanax B coumarnbHbIX CETSIX.

Mbl cuMTaem, 4YTO y Hac MMeeTCd 3aKOHHOEe MpaBO Ha MpoBedeHue
npodmnMpoBaHnsi Ha OCHOBaHWUM TOM MHPOPMaLIMK, KOTOPYHO Mbl UMEEM O Bac
(Bkntovas Bally MCTOPMIO MPOCMOTPOB B Opaysepe, npeanoyTeHUA unu
MOKYMOK), @ TaKke Ha OCHOBAHUWM MEPCOHanbHbIX AaHHbIX, KOTOPbIE Bbl HAM
npegocTaBuIn, B TOM YMCNE O BO3PACTHOWM rpynne Wnm S3blke — B Lensx
OKasaHus BaM nepCcoHanuanpoBaHHbIX ycnyr nnm nokasa
nepcoHann3anpoBaHHOW WHdopMaumm Ha Hawen [Mnatdopme wnn Ha
nnatcpopmax TpPeTbMX CTOPOH, a Tawkke B Lenax oboralleHus OaHHbIX, —
MOCKOSbKY Mbl MOHMMaeM, 4TO Takue AaHHble obpabaTtbiBaloTCa Takke U B
BaLLMX MHTEpPECaXx, TaK KaK 3TO MO3BONAET BaM yry4yllnTb CBOM BrevaTreHus
Kak Mmornb3oBaTtens U MonyyYnTb AOCTyn K MHopMauuM B COOTBETCTBUM CO
CBOUMM NPEANOYTEHNSMN.

5. AHanus
nonb30BaTesIbCKOro onbIiTa n
KayecTBa

Ha ocHoBaHuUM CBOEro 3aKOHHOrO WHTepeca Mbl BbIMOJHAEM aHanus
Monb30BaTENbCKOro OMNbiTa U CTEMNeHN yAOBMETBOPEHHOCTU NONb3oBaTeNewn
Mnatdopmon. ObpaboTka 3TUX OaHHbLIX TaKkKe OCYLUECTBISETCS B BalUMX
MHTEpecax, MOCKONbKYy €€ Ueflb 3akmnoyaeTcsa B yrydlleHun Ballero
nonb30BaTeNbCKOro OfnbiTa M NpefocTaBneHnn Bam 6Gonee KayeCTBEHHbIX

ycnyr.

4. KAK 4OJIrO Mbl XPAHUM BALLUU NMEPCOHAJIbHbLIE JAHHbLIE?

CpOK XpPaHeHusa BalwnX nepcoHasnbHbIX AAaHHbLIX 3aBUCUT OT uenen, B KOTOPbIX BbINOITHAETCA UX 06pa60TKa, B

COOTBETCTBUM C YKA3aHHbIM HUXeE!

Uenb

CpOK XpaHeHUs nepCoHalrbHbIX AaHHbIX

1. ABMUHUCTPUPOBaHUe
Ballen perucrpauum B
KayecTBe nonb3oBaTens
Mnatdopmbl

O6pa60TKa BallnX OaHHbIX OCYLLECTBIIAETCA B Te4eHMne BCEro BpemMeHu, noka
Bbl OCTaeTeCb 3apermctpupoBaHHbIM Nosib3oBaTesieM (TO eCTb, 4O Tex nop,
NOKa Bbl HE peLlnTe OTKa3aTbCA OT ﬂO,D,I'II/ICKM).
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Llensb CpOK XpaHeHusi NepCoHarNbHbIX AaHHbIX

2. CocTaBneHue n Mbl 06pa63TblBaeM BalWn OaHHble B TEe4YEeHWUE CpPOKa, HeobxoguMmoro Aansi
ucnosfiHeHue goroeopa Kynrun- | 3akn4vyeHnda n NCNOoJIHeEHNA A0oroBopa Kynnn-npoaaXxXu ToBapoB U OKa3aHuA
npoaaxXm ToBapoB Uu ycnyr, B TOM 4Yucrne noteHunanbHOro Bo3Bparta TOBapoOB, a Takxe xanob unun
OKa3aHuA ycnyr I'IpeTeH3VIl7I, CBA3aHHbIX C npmo6peTeHV|eM YKa3aHHbIX TOBApOB UIN yCIyr.

B HekoTOpbIX criyyasx Mol 06pabaTtbiBaeM AaHHblE NULLL A0 TEX MOp, NOKa Bbl
He npumeTe peLueHne o6 obpaTHOM, KakK, HaNpMMep, B criyyae ¢ nnaTteXxHbiMu
OaHHbIMY, KOTOPble Bbl 3aMpoCuiM COXpaHUTb Ans OyayLimx NOoKynok (ecrnu
Takas yHKUMA NpeaycMoTpeHa).

3. O6cnyxuBaHue KNMEHTOB Mbl obpabaTbiBaem BallM nepcoHanbHble [aHHble B TEYEeHWe CpokKa,
HeobGXx04MMOro Anst oTBeTa Ha BaLl 3anpoc.

4. MapKeTuHr Mbl obpabaTtbiBaem Baln nepcoHanbHble AaHHble A0 Tex nop, noka Bbl He
OTKaXXeTeCb OT NOAMNUCKM Ha PaccChbinkKy.

AHanornyHeim obpasom, Mbl 6yaeM nokasbiBaTb Bam pekrnamMHble 06bABneHns
C y4yeTOM BalIMX WMHAMBWMAYarbHbIX MHTEPECOB A0 Tex Mop, Nnoka Bbl He
NU3MEHUTE HaCTPOMKM Ballero ycTpowncTBa, Opaysepa unu dannos cookie
Takvm 06pasoM, 4TOObI 0OTO3BaTb COOTBETCTBYIOLLEE pa3peLleHme.

Ecnu bl y4yacTtByeTe B MNpoOMOaKUnAaX, Mbl COXpaHAeM Balln AaHHbIE B TedeHne
LiecTtun (6) MecAleB C MOMEHTa 3aBepLueHnda akunn.

5. AHanu3 Mol o6pabaTbiBaem Balum gaHHbIe NO Mepe HEOHXOAMMOCTU B TEYEHME CPOKa,
NoJfib30BaTesIbCKOro onbiTa U | HEOOXOOAUMOroO Ham ANnA BbINOMIHEHUST TOW WM UHOW Npoueaypbl vnu
KayecTBa NpoBeAEHUs UCCNefoBaHMA B Liensax obecnedyeHusa kavecTtBa, NMnMbo 0o Tex

nop, Noka Mbl He caenaem Ballu AaHHble 6pay3epa aHOHUMHbBIMMU.

HeCMOTpﬂ Ha TO, YTO Mbl o6pa6aTb|BaeM BalWln AaHHble CTPOro B Te4eHne Ccpoka, HeobxoauMoro Anst AOCTUXKEHUSI
Tpe6yeM0|7| uenu, B ganbHenweM Mbl 0becrneynBaeM Mx Hagnexaliee XpaHeHne n 3alnTy Ha Bpemd, B Te4HeHune
KOTOPOro MOryt BO3HUKHYTb OTBETCTBEHHOCTb B CBA3U C UX 06pa6OTKOl7I B COOTBETCTBUMN C ﬂeVICTBYIOU.lMM
3akoHogaTenbcTtBoM. Mol vyoandaemMm BallK nNepcoHalnbHble OaHHble N0 WUCTeYeHMU CpoKa [OaBHOCTW,
npegycmMoTpeHHoro ans NoTeHLManbHOM OTBETCTBEHHOCTM.

5. NEPEOAEM 1K Mbl BALWWW OAHHBIE TPETbUM JIULIAM

[na poctuwkeHusa Lenen, ykaszaHHbIX B 3Ton NonuTuke KOHUOEHUWanNsHOCTU 1 UCNOMb30oBaHUsA dannos cookie,
Mbl JOJDKHBI 0OecneyvnTb JOCTYN K BalWMM NEPCOHANbHbIM AaHHBIM KoMnaHusam rpynnbl Inditex, a Takke TpeTbum
nvuam, NpeaocTaBnAwLWMM HaM MOAAEPXKKY B OKa3aHMM BaM yCryr, B TOM YMCHe:

*  (PMHaAHCOBBLIM YUYPEXAEHUAM;
" yuypexzaeHusiM 1 crnyxbam, 3aHMMaloLWMMCs BbISBIIEHMEM U NpeAoTBpaLleHUeM MOLLeHHUYECTBa;
" npoBanaepbl TEXHONMOMMYECKNX U aHANUTUYECKUX YCIyT,

= T[lpoBangepbl U NapTHepbl NO OKAa3aHWKO YCMyr, CBA3aHHbIX C JIOFTMCTUKOW, TPaHCMNOPTUPOBKOM U
AOCTaBKOW, W/Unn nx napTHepCcKne NpeanpusaTus,
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" KOMMaHnAM, oKkasbliBakoLLUM YCIyru, cBA3aHHbIE C OGCHy)KVIBaHVIeM KITMEeHTOB;

" I'IpOBaVI,EI,epr ycnyr n napTHepbl, MMelLWnne OTHOWEHNE K MAapPKeTUHry n pekname, takme Kak Beb-
CanTbl coLmarnbHbIX CeTEN, peKknamMHble areHTCTBa 1 NapTHepbl NO peKname.

B uensix aheKTMBHOro okasaHus YCIyr HEKOTOpbIE N3 3TUX yYpeXOeHU pacrnonoXeHbl 3a npegenamm YkpavHbi
n EBponenckom 3KOHOMUYECKOW 30HbI, B CTPaHax, KOTopble 06ecnevnBatoT YPOBEHb 3alLMTbl AAaHHbIX, OTIIMYHbLIA OT
YkpanHbl n EBponenckoro Cotosa. Mcnonb3ys Hawy Mnatdgopmy, Bbl JaeTe HaM CBOe SIBHO Bblpa)X€HHOE cornacue
Ha nepegadvy BalUMX NEPCOHamnbHbIX AaHHbIX Takum TpeTbMM nuuam. B Takux cnyyasx mbl MHpopMupyem Bac O
nepegaye Ballnx NepPCoOHarnbHbIX AaHHLIX C COONAeHNEM HEOOX0AMMbBIX Mep NPeaoCTOPOXKHOCTN U obecnevnBasi
©e30nacHOCTb BalUMX AaHHbIX, C UCNONb30BaHNEM Haubonee yaobHbIX MHCTPYMEHTOB MEXAYHapOAHOW nepenaydn
AaHHbIX, HanpUMep CTaHAapPTHbIX LOrOBOPHLIX YCIOBWUIA, U NHOObLIX COOTBETCTBYIOLLMX OOMNOMHUTENbHbI Mep. Bbl
MOXEeTe O3HaKoMUTbCA C AdaHHbiMM CTaHgapTHbiMu [lonoxeHusiMyu [loroBopa MO CreAyloLlen  CCbISKe:
https://ec.europa.eu/info/law/law-topic/data-protection/data-transfers-outside-eu/model-contracts-transfer-personal-
data-third-countries en.

B cnyuvae, ecnv mMbl npogaguMm uUnu nepegagyMMm BeCb UKW YacTb Hallero 6usHeca unu akTMBOB APYrov KOMMaHUK,
Bxogsiien B rpynny Inditex nnu He BxoasLien B Hee, UNun ecnu kakas-nnbo gpyras komMmepyeckasi onepaumnsi oyget
peanusoBaHa B pe3ynbTaTe KOpPropaTMBHOW peopraHmM3aumnmn, Mbl MOXEM PacKpbiTb Bally NepCoHarnbHble AaHHbIEe
noTeHuManbHOMYy Mony4vaTento Takoro Gu3Heca wmnm akTMBoB. B cnyvae Takonm npogaxu wmnu nepegayn Mol
NPUNOXNM pasyMHble YyCUNUA AN TOro, YTobbl mony4vaTtenb UCnonb3oBan NpeaocTaBneHHble BamMmu NepcoHarnbHble
JaHHble B COOTBETCTBUM C Hawen [MonnTnkon KoHmnaeHUMansHOCTNU U NCNoNb3oBaHua dannoB cookie. B atom
crny4ae Mbl CYMTAEM, YTO Yy HaC €CTb 3aKOHHbI UHTEPEC, COCTOSILUMA B peopraHnsaumm Hallen kopropaTuBHOM

CTPYKTYpbI.

Kpome Toro, ecnu Bbl pelunte ncnonb3oBatb MNnatopMy Ha pasHbIX pbiHKaxX (T. €. co3aaTb 3aperncTpMpoBaHHble
aKKayHTbl C OQHUM M TEM >Xe afgpecoM 3SIEKTPOHHOM MOYTbl Ha pasHblX pblHKax), HaM MOXeT noTpeboBaTbCs
packpbITb UK NepeaaTb UHOPMALIMIO, CBA3AHHYIO C BalLMM akkayHTOM WM Ballel AeSTENbHOCTbIO, KOMMaHWAM
OpeHaa, paboTallMM Ha 3TUX PbiHKaX, B TOW Mepe, B KakoW OHW NMPUHUMAalOT HENOCPEACTBEHHOE ydyacTue B
OOCTWXKeHUM Noboli 13 Lenei, onucaHHbIX B pasgene 2. Mbl cuMtaeM 370 He06X0AUMbIM B COOTBETCTBMU C HALLUMI
B3aUMHbIMW UHTEpPEecamun 1 NPeanoYTEHNSMU.

6. KAKUE NPABA Bbl UMEETE B CJIY4YAE NPEAOCTABJIEHUA HAM
CBOUX OAHHbIX

Mbl 06s3yemcs obecneunBatb KOH(pMAEHUMANbHOCTb BalUMX NEPCOHamNbHbIX AaHHbIX, a Takke HeobxoauMmble
yCrnoBus Ansi ocywecTBeHUs Bawux npas. [lpuHMMas BO BHUMaHWe Bbllecka3aHHoe, CoBMeCTHbIe BnagernbLbl
AaHHBIMY COornacoBanu, YTO Bbl MOXETe OCYLLECTBMATL CBOU NpaBa 6ecnnaTHO NocpeacTBOM OTNPaBku NMCbMa Ha
€AVHbIA agpec 3NEeKTPOHHOM nouyThbl (dataprotection@zara.com) ¢ ykazaHMeM Mpu4MHbl Ballero obpalleHns u
npaBa, KOTOpPbIM Bbl XOTUTE BOCMONb30BaThCs. B cnyvyae He06X0AMMOCTM Mbl MOXXeM NOMPOCUTL Bac NPeAoCTaBUTb
HaM KOMWIoO OKYMEHTa, yOOCTOBEPSIOLLLEro Bally NIMYHOCTb.

Kpome TOro, Mbl MOXXeM NpearioXMTb BaM BO3MOXHOCTb OCYLLIECTBMSATL CBOM MNpasa 1 3ajaBaTb CBOM HACTPOWMKM
KOH(PMAEHUNANbHOCTU MPU UCMONB30BaHUN HEKOTOPLIX HaLUMX YCAyr Uy NyTeM npegocTaBrieHns onpeaeneHHbIX
KaHanoB B paMkax Hawewn Nnatdopmbl.

B uyacTHOCTW, HE3aBUCUMO OT LIENU U PUAMYECKMX OCHOBaHWM Ans o6paboTkv BaluMX AaHHbIX, Bbl MMeeTe
crieqyloLe npaea:
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e 3anpawuvBaTtb AOCTYN K NEPCOHanbHbIM AaHHbIM, HAXOAALLMMCS Y Hac Ha XpaHeHun. HanoMmmHaem Bam,
4TO €ecnu Bbl SBMSIETECL 3apPErnCcTpMpoBaHHbLIM Monb3oBaTtenem [natgopmbl, Bbl  MOXeTe
03HaKOMUTbLCS C 3TOW MHDOPMaLMEN B COOTBETCTBYHIOLLEM pa3fene Ballero akkayHTa.

e TpeboBaTb BHECEHUSA UCNPABNEHUA U U3MEHEHUIN B NepCOHanbHbIe AaHHbIE, HAXOAALWMECH Y HAC Ha
XpaHeHun. Ob6pawaem Bawe BHMMaHME, 4YTO €CnNM  Bbl SBMSIETECH 3apPerMcTpUpoBaHHbLIM
nonb3oBartenem Nnatdopmbl, TO Bbl MOXETE N3MEHATbL UM OBHOBNATL BalLM NEepPCOHarbHble AaHHbIE
B COOTBETCTBYIOLLEM pa3fene Balwero akkayHta Ha lNMnatcdopme. Obpawaem Balle BHMMaHMe Ha To,
YTO MpedocTaBnsaAs HaM AOCTYN K BalUMM NepcoHarbHbIM AaHHLIM NMOCPEACTBOM JHOObLIX CPEeACTB, Bbl
00s13yeTecb rapaHTUMpoBaTb MX TOYHOCTb U AOCTOBEPHOCTb, a TaKKe YBeOOMMNsTb Hac 06 ux
n3meHeHusix. Bbl HeceTe OTBETCTBEHHOCTb 3a Nobon yuwep6, npuynHeHHbln Nnatdopme mnu nuuy,
oTBevawoLlemy 3a Nnatdopmy, unu niobomy TpetbemMy nuiy, B criydae coobLleHNss Ham OLLIMBOYHOMN,
HETOYHOW NN HENOMHOW UHopmMaLmio npu pernctpauun. Obpallaem Balle BHMMaHUE Ha TO, YTO, Kak
npaeumno, oT Bac TpebyeTcs npeaocTaBuUTb HaM TOJIbKO BalUW MEepPCOHaribHble AaHHble, a He AaHHble
TpeTbMX §nuU, 3a WCKMYeHneMm Tex cnydaeB, korga [lonuTukon KoHdMAaeHUManbHOCTU U
ncnonb3oBaHusa gannos cookie npegycmMoTpeHo obpaTHoe.

e 3anpawwuBatb yaaneHue BalUMX MNEPCOHanbHbIX AaHHbIX, B TEX Cryvasix, Korga oHu Gonblue He
TpebytoTcs Ans uenen, Ans KOTopblx HaMm Heobxoaumo Bbino obpabaTbiBaTh WX, KaK ykaszaHO BblLLE,
Unu B cnyyasx, koraa mbl 6onbLUe He pacnonaraemM 3akOHHbIMW OCHOBaHMSMU Ha Mx 06paboTky.

e 3anpawuBatb ypaneHue WU orpaHuyYeHMe oOpPabOTKM BalUMX MNEPCOHaNbHbIX AaHHbIX. JTO
rnogpasymeBaeT, YTO B OMNpedenieHHbIX Cryyasix Bbl MOXETe 3anpocuTb NPUOCTaHOBKY 06paboTku
BaLUMX AaHHbIX UMK UX XpaHEeHWe B TeveHne Gonee [Onroro cpoka, 4em 3To Heobxoamnmo.

Ecnu Bbl ganun Ham cBoe pa3peLwieHune Ha O6p860TKy BalUMX OaHHbIX B KaKUX-NMbo Lensix, To Bbl Takke umeere
npaBo OTO3BATb YKa3aHHOE pa3pelLueHune B no60on MOMEHT. HeKOTopre n3 obCTOATENBLCTR, B CuUny KOTopbiX Bbl
MOXXeTe 0TO3BaTb CBOE€ paspelleHune, U3NoXeHbl B pasaerne 2, roe npeancrtaBneHbl Uenn O6pa6OTKl/I BaLlInX
nepcoHalbHbIX AAaHHbIX.

Ecnu Bbl He xenaeTe, 4Tobbl Mbl HanNpaBNANM MHGOPMaUUIO TPETbUM CTOPOHAM AN NOKa3a BaM PeKaMHbIX
006BbSABNEHMI, OTKa3aTbCsl OT 3TOMO0 MOXHO HECKONbKMMW crnocobamu, Hanpumep U3MEHWB HACTPOWKM Ha CBOEM
YCTPOWCTBE, WU3MEHUB HACTpOMKM Opaysepa um (unu) dannoB cookie, a Takke nNyTeM MNpocMOTpa MOMUTUKK
KOH(pnaeHUMansHOCTN N NPOBEPKU HACTPOEK Ha canTax coumarnbHbIX CeTeu, rge y Bac ecTb npodunu, unm xe
OTNPaBKWU HaM 3NEKTPOHHOIo NMUCbMa Ha YKa3aHHbIV Bbille afpec 3NeKTPOHHOW MoYThl ¢ UHbopMaumen o Ballem
3anpoce. .

B cnyuasx, korga Mbl obnagaemM 3akoHHbIM MpaBOM Ha 00paboTKy BallMX NepcoHarbHbIX AaHHbIX HA OCHOBaHWUU
BaLLEro corfacus Unu B LIENsSX 4OroBOpa, Kak ykasaHo B pasgene 3, Bbl Takke MMeeTe NpaBo 3anpocuTb nepeaady
BallMX NepcoHarNbHbIX AaHHbIX. OTO 03HA4YaeT, YTo Bbl OyAeTe MMeTb NPaBoO Ha MonyYeHne NpeaocTaBnNEHHbIX
HaM repcoHanbHbIX AaHHbIX B CTPYKTYPUPOBaHHOM, YHUBEPCANIbHOM M MallMHOYMTAaeMOM dopmate, a Takke Ha
nepegavy ux opyrum yudpexxgeHnsam Hanpsimyto, 6e3 kakmx-nnmbo npensaTCTBUIN C HaLel CTOPOHbI.

Kpome Toro, B Tex cryvasix, korga o6paboTka BallMx JaHHbIX OCHOBaHAa Ha HaLLMX 3aKOHHbIX MHTepecax, Bbl Takke
nMeeTe NpaBo Bo3paxaTb NPOTUB 06paboTky BalLMX NePCOHarbHbIX AaHHbIX.

HakoHel, Mmbl MHd)OpMMpyeM BaC O TOM, 4YTO Yy BacC eCTb NnpaBO nogaBaTb Xanobbl B KOHTPOJIbHbIE OpPraHbl,
OTBETCTBEHHbIE 3a 3allUTy NepcoHalbHbIX AaHHbIX, B YACTHOCTW, B criegytouine y4ypexgeHua:

- WcnaHckoe areHTCTBO MO 3alUuTe AaHHbIX:
(https://www.agpd.es/portalwebAGPD/index-ides-idphp.php),

- YNONHOMOYEHHbLIN NO nNpaBam YenoBeka BepxoBHoro CoseTa YKpauHsbl:
(http://www.ombudsman.gov.ua/)
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O6palaem Balle BHUMaHWe Ha TO, YTO HE3ABUCKMMO OT JIOObLIX YCIOBUiA, U3NOXKEHHBIX B JAHHOM JOKYMEHTE, Bbl
coxpaHsieTe 3a coboii Bce npaea, NnpeaycMoTpeHHble 3akoHOM YkpauHbl "O 3aLiuTe nepcoHanbHbIX AaHHbIX".

7. YTO NPOUCXOAUT, KOraA Bbl NPEAOCTABINAETE HAM OAHHbIE
TPETbUX CTOPOH WUITN ECJIN TPETbA CTOPOHA NPEOOCTABWUIIA
HAM BALWUW OAHHbIE?

Mbl npegnaraem yHkUMM nnn ycnyru, Tpebyowmne ot Hac o6paboTKM NepcoHanbHbIX AaHHbIX TPETbMX CTOPOH,
KOTOpble BaM Kak MOMb30BaTeEN WM KNMEHTy Heobxoammo npepocTaBuTb. Ecnv Bbl mpegocTaBnsieTe Hawm
nepcoHarnbHble AaHHble TPETbUX CTOPOH WM ecrnn HaM HeobXoOuMO 3anpoCuTb AaHHble TPeTben CTOPOHbI Mpu
nony4YeHu 3akasa Ha Balle UMsl, Bbl MOATBEPXKAAETE, YTO YBEAOMUITN TaKyt TPETbIO CTOPOHY O HEOHXOOUMBIX HaM
uensix u cnocobe 06paboTkmn ee NepcoHanbHbIX AaHHbIX.

Ecnn kakaa-nnbo TpeTbsi CTOpOHa npegocTaBuna HaMm BalluM [AHHbIE UMM €CnvM Bbl MPEAOCTaBMMM UX CaMu,
BOCMOMb30BaBLUUCL (PYHKLMEN UMW YCNYrow, 3anpoLlleHHbIMWA OOHUM M3 HaluWx nofb3oBaTenen, Mbl Byaem
NCNonb3oBaTb UX ANS yrnpaBneHnsi Takon oyHKUWERN UK YCIYrom B KaXKaoM KOHKPETHOM Clny4dae B npegenax uenen,
yKasaHHbIX B HacToswen MNonutuke KoHmaeHUManbHOCTN N NONNTUKE NCNONb30BaHUA hannos cookie, ccbifika Ha
KOTOpble BCEraa BKIKOYAETCS B HALLW COOBLLEHNS.

8. N'BMEHEHWUA B NONUTUKE KOH®UOEHUUAIIBHOCTU U
NCIMOJIb3OBAHUA ®PAUITOB COOKIE

Mbl MOXXEM Ha CBOE YCMOTPEHME BHOCUTb U3MEHEHUST B codepkaHne faHHOW [onnTukmM KoOHMAEHLMANbHOCTU 1
ncnonb3oBaHus dannor cookie. B aTom cnyyae Mbl yBegoMmMM Bac 06 ykazaHHbIX M3MEHEHUSX, UCMONb3ys AN
3TOro Te unu wuHble QyHKuMM [natdopmbel (Hanpumep, GaHHep, BCMMbiBalollee yBegoMIieHue unu push-
yBegomMneHune). Kpome 1oro, Mbl MOXeM HanpasuUTb COOTBETCTBYIOLLIEE YBEAOMINEHNE Ha Ball afgpec 31eKTPOHHOM
nouyTbl B Crydasix, KOrga OCYLLEeCTBMsSieMble M3MEHEHUS TakK WM WHaye CBA3aHbl C  3alWMTON Ballen
KOHUAEHUMNANBHOCTU, YTOOLI Bbl UMENY BO3MOXHOCTb 03HAKOMUTBCS € YKa3aHHbIMU U3MEHEHUSIMM U MPU KeNTaHUN
oTKasaTbCsa UM oTnNncaTbes OoT nbon yenyrn unm onumn. Mel pekomeHayemMm Bam nepuoguyeckym npocmaTpmBaThb
MonnTUKy KOHPUAEHUNANBHOCTU M UCMOMb30BaHUA annoB cookie Ha cryvan BO3MOXHbIX U3MEHEHWU, a TaKkke
N3MEHEHUA U YNyYLEHWA B UHTEPAKTUBHOM pexume. [aHHbIi AOKYMEHT MOCTOSIHHO HaxoauTcs B CBOOOAHOM
AocTyne Ha HaweMm Beb-cante 1 B Hawem [NpunoxeHun.

9. MHOOPMALNA O ®AMNIIAX COOKIE

Mel ucnone3yem dpavinel cookie n apyrue aHanormdHble cpeacTtBa ans 6onee ygobGHOro MCNonb3oBaHUS Halew
MnatdopMbl, 4YTOOLI NonyyaTtb MHOpPMaUMO O B3auMOLENCTBUM Mofb3oBaTens ¢ [natdopmon, a Takke, B
onpenerneHHbIX criyyasx, YTodbl MMeTb BO3MOXHOCTb MOKa3biBaTb BaM peKnaMy, UCXOAs U3 BalUMX NpeablayLimnx
npocmoTpoB. [Noxanyicra, o3HakoMbTeCh C MHopmaumen o darnnax cookie, 4tobbl nNonyynTs Gonee To4yHOE
NnpeacTaBreHne O HUX U O APYrUX MHCTPYMEHTax, KOTopble Mbl MCMONb3yeM, 00 MX Ha3Ha4YeHUW, O TOM, Kak
yNpaenaTb HACTPOMKAMM, a Takke APYrMe OaHHble,, KOTOpble MOryT OblTb BaM MHTEPECHBI.
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Monutunka ncnonb3oBaHnA dannos cookie

NPEXAE, YEM HAYATD...

B paHHOM nonuTuke mcnonb3oBaHus hannoB cookie npeacraesneHa uMHdopmauna o6 mMcnonb3oBaHUM annos
cookie 1 NoOXoXnx yCTPONCTB, yCTaHaABNMBAaEMbIX HA TEPMUHAaMbI HALLMX KITMEHTOB M Nonb3oBaTtenein. B otaenbHbIX
cnydasx dannbl cookie MoryT ObiTb CBSi3aHbl C 0OpabOTKOM MNEepCOHarnbHbIX AaHHbIX, B CBSI3W C YeM Mbl
pEKOMeHAYEeM O3HAaKOMUTbCA C [OOKYMeHTOM «[lonutmka KoHMAEHUNAnNbHOCTM», OOCTYMHbIM Ha Hallewn
Mnatcdopme, ecnm Bbl XOTUTE Yy3HaTb, Kak Mbl OOpabaTbiBaeM MNepcoHasnbHble AaHHble HaWWX KIWEHTOB U
nonb3oBaTtersien, kak BOCNONb30BaTbCsl CBOMMU NpaBaMu UM Kakyto TEPMUHOSIOTMIO Mbl MPUMEHSIEM B OTHOLLEHUM
Hawen MNMnatdopmbl (BeG-canTa, NPUNoXeHUs Unn U3NYEeCKUX MarasmHoB).

WHOOPMALMA O ®ANTTAX COOKIE

Y10 Takoe cdhann cookie?

®ainn cookie — 310 HebOoNbLUOW TEKCTOBLIV (hann, NOAOOHbIN 3TUKETKE ANA naeHTudmKauumn Bawwero yCTponcTaa.
OH ycTaHaBnuBaeTcs Beb-cavToMm, NPUMOXKEHNEM WUIW OPYron nnatdopMoin Ha BalleM KOMMbloTepe, MraHweTe,
cMapTdoHe unu nobom APYroM MOXOXeM YCTPOWCTBE, M COOEPXUT MH(OPMauUMo O Ballel HaBurauum unm
aencteusx. Pannbl cookie Heobxoanmel, HanpumMep, Ans obecneveHns 6onee yaobHOM HaBMUraumm n OTCNEXNBaHNSA
B3aMMOAEVCTBMSA Nonb3oBaTener ¢ nnatopMamu B Lensax BHEAPEHMS ynyylueHnin. Takke OHW criyxaT Ans Toro,
4yToObI aganTMpoBaTb MOKa3 peknaMHbiX OOBbABMEHWA K NPeAnoyYTeHWAM Monb3oBaTens, U Ans Apyrux uenen,
ykasaHHbIx ganee. ®aiinel cookie He MPUYNHAIOT HUKAKOro Bpefa KOMMboTeEPY UNu APYroMy yCTPOWCTBY.

Mog TepMnHOM «dharnbl cookie» Mbl Takke Nnogpa3yMeBaeM Apyrme noxoxme TEXHONMOrn yCTaHoBKU n/nnu cbopa
uHcpopmaumm o Bawwem ycTpounctee (Takue, kak flash cookies, web beacons unu bugs, pixels, HTML5 (gns
nokanbHOro xpaHexus) n TexHonormm SDK ans npunoxenun. Takke TepMuH «dannbl cookie» oTHocuTCA K
ucrnonb3oBaHuio TexHonormm fingerprinting, TO ecTb MeTOAOB KOMOWMHaUUW  AaHHbLIX, MO3BOMAIOLLMX
noeHTnuULUMpoBaTh Balle YCTPOWCTBO. B HEKOTOpLIX criyyasdx 3TW TEXHONOMMW MCMOSb3yHTCA COBMECTHO C
avinamu cookie ans cbopa n xpaHeHus nHpopmMauun, YTobbl 06ecneunTb paboTy OTAENbHbLIX (PYHKLMI U CEPBUCOB
Ha Hawen Mnatgopme WM 4TOObLI MOKa3biBaTb BaM PeEKMaMHblE OOBbSIBNEHMS Ha CTOPOHHMX MnaTdopmax Ha
OCHOBaHWKM BalLEnN HaBuUrauum.

OTa obwas nHdbopmMaums o ToM, YTO Takoe dainnbl cookie, NPUBOANTCSH TONbLKO B 03HAKOMUTESbHbIX Lensix. bonee
nogpobHas nHpopmaums o ToM, kakme danrnbl cookie Mbl UCNOMNb3yeMm, NpeAcTaBneHa Ha NaHenu HacTpoek annos
cookie Ha Hawewn Nnatdopme.

Kakue Tvnbl dpannos cookie cywecTBytoT?

O3HakombTECb, NOXANyWcTa, C 3TUM pasfernoMm, YTobbl Nnony4mTb obliee nNpeAacTaBnieHe O Tunonorun garnnos
cookie, ncnonb3yemMblx B CETU.

B 3aBucmumocTu oT BrnagenbLa, dannbl cookie MoryT krnaccudumumpoBaTtbCsi crieayoLwmm obpasom:

a. CobcTtBeHHble hannbl cookie. 3To Te haiinbl, KOTOpPblE OTNPABMASIOTCA HA KOMMLIOTEP WM YCTPOWCTBO
nonb3oBaTens C KOMMblOTEPa WNW LOMEHa, YNpaBfsieMoro camum usgaTenem, U C  KOTOPOro
ocylecTBnsieTca pabota nnatopmbl UK cepBuUca, 3anpallnBaemMbix NoNb3oBaTeNEM.

b. ®annel cookie TpeTbux CTOPOH. AT halnbl OTNPaBNATCA Ha KOMMbIOTEP UM YCTPONCTBO NONb3oBaTeNs
C KOMMbloTepa unv JOMeHa, ynpasrseMoro He camuMm usgaTtenem, a Apyrov opraHusauumen, kotopas
3aHuUMaeTca 06paboTKONM faHHbIX, MOMYyYEHHbIX C NOMOLLBIO dhannos cookie.

B 3aBucumocTy OT HasHa4eHus, hannbl cookie MoryT knaccudumumpoBaTtbcs crnegyroLwmmMm obpasom:
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a. ObgaszatenbHble (TexHudeckne) dannbl cookie. OTn annel obecneynBaloT  HaBuUrauuio
nonb3oBatensa BHyTpu Beb-camta, nnaToOpMbl UMM MNPUMOXKEHUS, a Takke MWCNoMb3oBaHue
pasnU4YHbIX AOCTYMHbIX B HUX OMLMIA UM CEPBUCOB. TakmMx Kak KOHTPONb Tpaduka, naeHTudmkaums
OaHHbIX NN ceaHca, NPOCMOTP pa3faernoB UMW KOHTEHTA C OrpaHUYEHHbIM JOCTYNOM, 3anoMUHaHue
3NeMEHTOB B COCTaBe 3akasa, OodopMneHne MOKyrnkW, OCYLLeCTBNEeHne onnatbl, KOHTPOSb
f©e3onacHoCTU cepBuMCa M BO3MOXHbIX Cry4aeB MOLLUEHHUYECTBA, WCMONb30BaHWE 3MNeMEHTOB
©e3o0nacHOCTU BO BpeMS HaBurauuu, 3anpoc Ha pPerucrTpaumio Unu yyactue B akuumn, XpaHeHue
OaHHbIX Ang nybnvkauun BMOEO Unu 3BYKOBbIX (PannoB, akTMBaLMs AMHAMUYECKOrO KOHTEHTa
(Hanpumep, aHMMauuM nNpwu 3arpy3ke TekcTa unuv uzobpaxeHus) unu nybnvkaumsa KOHTEHTa B
coumanbeHbIX ceTax. TexHuyeckne gannsl cookie ABNSATCSA 06s3aTeNbHLIMU U MOTOMY CKa4yMBalOTCA
no yMmonyaHuio, 4Tobbl rapaHTUpoBaTh AOCTYN K NnatdopMe unm okazaHue ycnyru nonb3osarternto.

b. ®yHKUMOHanNbHLIE WM NEepCcoHaNU3npoBaHHble dannbl cookie. AT danmnbl cookie no3BonsitoT
3anoMuHaTh MHopMauuo ans Toro, 4ToObl Nonb3oBaTenb Monyyan AOCTyn K nnatdopme unm
CEepBUCY C onpeaeneHHbIMU XapakTepUCTMKaMu, KOTOpbIe OTMYAIOT €ro ceaHc OT CeaHCOB ApYruX
nonb3oBaTtenen. ATo MOXeT ObITb, HANPUMEP, A3bIK, KONIMYECTBO Pe3yNbTaToOB NONCKA Ha CTPaHuLE,
BHELIHUIA BUA WM cofepXaHue cepBuca B 3aBUCMMOCTM OT Tuna ucnonb3yemoro Gpaysepa wnu
pervoHa, n3 KOTOpOro OCyLLEeCTBMseTCA AOCTYN K cepBucy, M Tak aanee. OTka3 OT UCMNOSb30BaHWSA
3TMX pannoB cookie MOXeT MpMBECTM K 3ameffieHunio paboTbl BebG-cavta MM HECOOTBETCTBUIO
pekomMeHaauunn.

c. AHanutuuyeckne pannbl cookie. OTM annbl  NO3BOMAAIOT  KOHTPOMNMMPOBAaTb  KOMMYECTBO
nonb3oBaTenen, noceLaemMocTb pa3genos NaTgopMbl 1 B3BauMOLEVCTBUS C HEW, a TaKKe U3MepsTb
W BbINOMHATE CTaTUCTUYECKUI aHaNn3 NOBEAESHUS MNONb30BaTENEN C LEenblo BHEAPEHUS YNyYdLLEHWI
Ha OCHOBaHWWM aHanusa AaHHbIX O B3anMOAeNCTBUM Nonb3oBaTenen ¢ nnaTtgopmMon nnm ceperMcoM.

d. PeknamHble dannbl cookie B 3aBUCMMOCTM OT NOBeAEHUsI Nosib3oBaTenen. ATu ainbl CoOXpaHSAoT
WHdopMaUMo O MNoBeAEeHWM MNonb3oBaTene’ Ha OCHOBAHWM MOCTOSIHHOrO OTCIEXWUBAHUS WX
NOBTOPSIOLLMXCS AEACTBUMA BO BPEMS HaBUraLMun B LENIAX COCTaBMEHNS KOHKPETHOro npodunst ans
nokasa pekramHbix oobaBneHun. 3Tn cannbl cookie NO3BONAIT NONYYUTb MAaKCUManbHY NOMb3y
OT PEKMaMHbIX NPOCTPAHCTB, KOTOpble U3daTenb UCMOMb3yeT HaNpsiMylo UM B COTPYOHWYECTBE C
TpeTben CTOPOHON.

Onsa yero ucnonb3ayrotca ¢annbsl cookie Ha Hawewn NMnatcpopme?

dannbl cookie cocTaBnAT HEOTbLEMINEMYIO YacTb Hawen MNMnatdopmbl. IiX ocHOBHas uenb B Tom, 4Tobbl caenaTb
HaBurauuMio nonb3oBaTenen kak MoXHO Oonee yaobHom u addekTnBHOW. Hanpumep, oHWM MCNOMb3yTCs Ans
3arnoMyHaHnsa BalLWX NPeanoyTEHU (A3bIK, CTpaHa 1 T. A4.) BO BpeMS HaBurauuu n Ans nocrneayLwmnx noceLeHmn.
Kpome TOro, mbl ncnonb3yem dannsl cookie Ans HENPepbIBHOMO yryylleHus Hawmx cepsucoB 1 MNnatdopmel, a
Takke 4118 NoKasa NepcoHann3mMpoBaHHbIX PEKaMHbIX OO bABINEHMIA B 3aBMCMMOCTM OT BalUUX NPUBBLIYEK BO BPEMS
HaBurauuu.

Mbl npuMeHsem nHdopmaLuio, Nonyyaemyto ¢ NoMoLLbio dannos cookie, Ans yny4dweHusa Hawwen MNMnatgopmel Ha
OCHOBaHUM AaHHbIX CTAaTUCTUKM M LWAabMoOHOB WUCMOMb30BaHMS (KONMMYECTBO MOCELLEHMIN, CaMble MocellaemMble
pasfgensl, BpemMs ceaHca 1 T. A4.). Kpome Toro, atn dhannsl no3BonsaT HaMm cobupartb CTaTUCTUYECKME AaHHble O
B3aMMoZencTBMM norb3oBaTtenen ¢ lnartdgopmon B uenax ynydweHus cepBucoB M agantauuu natdopmbl K
BaLLMM MHTepecaM, Hanpumep, Ans 6onee GeICTpoOro noucka v T. 4.

B HekoTopbIX cnyyasx ¢ noMmoLbio annos cookie Mbl MOXeEM nonydyatb MHOPMaUUIo ANs nokasa peknamHbiX
00BbSBNEHMI, OCHOBAHHbBIX HA aHanu3e Bawwx AEWCTBUMA BO BpeMs HaBurauum (MpocMoTpa TOBapoB, MOCEeLLeHns
pa3genoB M T. 4.), Ha Hawen [Nnatdopme, Ha nNnatdopmax TPeTbMX CTOPOH MUK B MOObIX APYrux uudpoBbIx
NpoCTpaHCcTBax.

B nobom cny4ae, Hawwn dannbl cookie HMKorga He COXpPaHsT MHAOPMaLMIO NIMYHOTO XapakTepa, Takyto Kak
naponu, AaHHble KpeAUTHOW unn AebeToBON KapTbl U Tak Aarnee.
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Kak MOXXHO KOHTponupoBaTb ucnosnb3oBaHue ¢annoB cookie Ha aTon Mnardopme?

Ha naHenu koHdgwurypauun cdamnnoB cookie, Haxogswencs B NOCTOAHHOM AOCTyne Ha Hawen [MnaTtdopme, Bbl
MOXeTe MOoSyYMTb BCHO MHpopMaumio o dannax cookie, ncnonbdyemoix Ha atoun Nnatopme, a Takke y3HaTb O
HasHayeHWW, ANUTENbHOCTU OENCTBUS 1 ynpaBrneHun (COOCTBEHHbIE N TPETbUX CTOPOH) KaXKAOro U3 HUX, YTOObI
KOHTPONMMpOBaTb BKIOYEHME U OTKIIOYEHNE Tex hannoB cookie, KOTopble He ABMSTCA CTPoro obsisatenbHbIMM
Ans gyHKUMoHnpoaHuna MNnatdopmbl.

Kpome TOro, npu HaBuraumm B cetn MIHTepHeT Bbl MOXeTe OTKMounTb hannel cookie B ceoem Gpaysepe. Janee
NpuBOAMTCA MHPOPMALIUA O TOM, Kak 3TO CAenaTb B HEKOTOPbIX CaMbIX pacnpoCTpaHeHHbIX Bpay3epax:

. Google Chrome

. Internet Explorer
. Mozilla Firefox
. Safari

OTOM BO3MOXHOCTbIO OTKa3aTbCsl OT hannoB cookie MOXXHO BOCMONb30BaTbCs B NIOOON MOMEHT.

Y6eantenbHO NPOCUM Bac y4MTbIBaThb, YTO Kak ONLUMW Ha naHeny KoHurypaumm gannos cookie, Tak 1 BO3MOXHOCTb
OTKasaTbCs OT MCNOoNb3oBaHMA hannos cookie 3aBucAT ot ocobeHHocTen Baluero 6paysepa. Takum obpasom, ecnim
Bbl BbINOMHWIM HACTPOKKY (harinoB cookie Ha OOHOM YCTPOWCTBE U XOTUTE NPUMEHUTL TE XXe HAaCTPOVKM NS OPYroro
YyCTPOWCTBA, TO BaM NOTpebyeTcs akTMBMPOBAaThb TY K€ CaMyHo OMLUUI0 HA 3TOM YCTPOWCTBE.

Kpome Toro, oTHocuTernbHO goannos cookie TPeTbMX CTOPOH, He0BX0aAMMbIX ANsi MOKa3a peKnaMHbIX OGbABNEHNI B
COOTBETCTBUM C BalUMMW WHTEpPecamu, CTOUT YYWUTbIBaTb, YTO OTAESbHblE TPETbU CTOPOHbI MOTYT SIBNATLCS
y4YyacTHMKaMM OAHOW M3 creaylolwmx MporpamMmm aBTOMaTMYeCKOro PeryniupoBaHusl peknamHbiX OObsBMEHWn B
3aBVCMMOCTU OT MOBeAEeHNUs Nofib3oBaTesiell B CETH, C COOTBETCTBYIOLLMMI BapyaHTaMu 406POBOSIbHOMO OTKa3a:

. Network Advertising Initiative (NAI) - http://www.networkadvertising.org/choices/

. Google Analytics - https://tools.google.com/dIpage/gaoptout

Kto ncnonb3syet nicpopmauuio, coxpaHsiemyro ¢ nomoulbto cpannoB cookie?

MHdopmaLms, coxpaHsemas ¢ NOMOLLbI0 dannoB cookie Ha Halwen nnatdopmMe, UCNOoNb3YeTCH TOMbKO Hamu, 3a
UCKMIOYEHMEeM Cry4yaeB, YkasdaHHbIX B pasgene 2 kak «®daunbl cookie TpeTbMx CTOPOH», korga dannbl cookie
NCNONb3YITCA U YNPaBraloTCA CTOPOHHUMW OpraHM3auusMK, okasblBalWMMNU HaM LU@pPOBLIE yCryrn B Liensx
YNyYLIEHUs HawuMx CEepBMCOB WM HaBwuraummM nonb3oBatenen Ha Hawen [natdopme. bonee noapobHyto
NMHPOpPMaLMI0O MOXXHO HaWTU Ha NaHenun KoHdurypaumn dannos cookie, HaxoAsLWeNncs B MOCTOSHHOM AOCTyrne Ha
Hawewn Nnatdopme.

[na gononHUTensHoM MHgopmauum o6 o6paboTke NepcoHarnbHbIX AaHHbIX B pamMKax Hallero coTpyaHMYecTsa C
TPETbUMMU CTOPOHAMMN 1 MEXOYHAPOAHOW Nepeaadn AaHHbIX Bbl MOXETE 03HAKOMUTLCS C AOKYMeHTOM «[lonuTuka
KOH(MAEHUMANbHOCTMY, [OOCTYMHOM Ha Hawen [natdopme, M MNOMAUTUMKAMKM KOHMDUAEHUMANBHOCTU UMK
HacTpoKaMKn KOHPUAEeHUMANbLHOCTU Ha NnaTdopMax TPeTbUX CTOPOH.
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http://support.google.com/chrome/bin/answer.py?hl=es&answer=95647
https://support.microsoft.com/es-es/help/17442/windows-internet-explorer-delete-manage-cookies
https://support.mozilla.org/es/kb/habilitar-y-deshabilitar-cookies-sitios-web-rastrear-preferencias
https://support.apple.com/es-es/HT201265
http://www.networkadvertising.org/choices/
https://tools.google.com/dlpage/gaoptout
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