Ycnosua ncnonb3oBaHmaA Beb-caita KomnaHuu ZARA
1. BBEAEHUE

[aHHble ycnoBua peryanpyroT UCNoNb30BaHWe Halero Beb-caliTa M cornialweHue, AeUCTByloLLee
MexXay Hamu 1 Bamu (oanee — «Ycnosus»). Hactoswwme Ycnosus (COBMECTHO C KAKUMU-TMB0 MHbIMK
AOKYMEHTaMM, YKa3aHHbIMM B HacToAWMX YCN0BUAX) yCTaHaB/AMBAlOT NpaBa UM 06A3aHHOCTU BCex
nonb3osatenei (ganee — «Bbi», «Bawwn») n KomnaHum ZARA (ganee — «Hac», «HaW», «Mbl»,
«MpoaaBey») B OTHOLWIEHUM MCMONb30BAaHWUA HacToAwero Beb-calita M ycayr U (uam) ToBapos,
npeanaraemblx HaMW 4Yepes3 HacToALWMN Beb-caiT. Mpocm BHUMATENIbHO NPOYMTaTb HacTosLLMe
Ycnosusa. Ucnonb3ya Haw Beb-caitT MAM pasmelLas 3aKkas, Bbl npuHumaeTe Ha ceba obasaTenbcTsa,
YKa3saHHble B HacToAwMX Ycnosuax. B cnyvyae Hecornacua co Bcemu Ycnosuamm ¢ Baluein cTopoHbl,
NPOCUM He MCMO/Ib30BaTb AaHHbI Beb-caliT. HactoAwme YcnoBuA MOryT M3MEHATbCA, MO3TOMY
COBETYeM peryaspHoO MpoBepATb WX Ha NpeaMeT aKTya/lbHOCTM, MOCKO/IbKY Ha MOMEHT
MCMNo/ib30BaHMA Bamu Beb-calita uam pasmelleHmn 3aKasa UMeEIoLLIME IOpPULMYECKYIo cuay Yciosua
OO/KHbI ObITb NPUMEHUMbI B OTHOLLEHWM TAaKOIO UCMO/b30BAHUA UM pasMmeLLeHMA 3aKasa. B chyyae
ecnn y Bac BO3HMKAM BOMPOCHI NO HacToALWMM Ycnosuam, Bbol MoxeTe NoceTUTb Haw BeB-CaWT Mau
CBA3AaTbCA C Hamu Yyepe3 popmy obpaTHOM cBA3M Ha Beb-caitTe. AO «3APA CHI» ocywecTeasaoLLee
TOProByt0 AeATeNbHOCTb Nog MapKkoin ZARA, ABNsAeTCA KoMnaHuen, 3aperncTpuposaHHon B Poccun
noA, OCHOBHbIM FOCYAAPCTBEHHbIM PErncTpaumoHHbIM Homepom 1027700429690, topuamyeckui
agpec: Poccms, 123112 r. MockBa, lpecHeHckana HabepexxHasa, 10, MHOMBUAYaANbHbIA HOMeEp
Hanoronnatenblmka 7707099460, TenedoH: +7 800 333 64 30, nouToBbIM agpec ANA NnpeTeHsunii: info-
ru@zara.com.

2. UICNOJ/Ib30BAHUE HALLIEFO BEB-CAUTA

HacToawme YcnoBua ABAAOTCA eAMHCTBEHHbIMM YC/OBUAMMU, AEUCTBYIOWMMMU B OTHOLUEHUU
MCNONb30BaHMA HacToAwero Beb-caiTa, U 3aMeHAIOT BCe OCTajibHble YCNOBMA, 33 UCKIIOYEHUEM
cnyyaes, Korga [popgasel, npenocTaBUn NpeaBapuTeslbHOE MUCbMEHHOE MNpPsSMoe corsacue.
HacToawme Ycnosus ABAAIOTCA Ba*KHbIMU KaK Ana Bac, Tak M ANA Hac, NOCKOAbKY OHM 6biau
pa3paboTaHbl B LEeNsX 3aKN0UYeHns mexay Bamu u Hamum cornalweHus, KoTopoe HOCUT PUANYECKN
0653bIBalOLWMIA XapaKTep U 3almMulaeT Bawn npasa Kak LEeHHOro KAMeHTa U Hallu npaBa, KOTOPbIMU
Mbl obnajaem B KauyecTBe npeanpusaTus. Bbl o0b6A3yeTecb NpounTaTb HacToAwMme YCAoBUA U
cornalwaeTtech C TeM, YTO, pasmelLan 3akas, Bbl 6€30roBopoyHo NnpnHUMaeTe HactoALme Ycnosus. Bbi
cornalwaeTtech CO C/iefyoWMMM NONOKEHUAMM:

1. Bbl BNpaBe UCnosib30BaTh Be6-CalT TO/LKO B LEeNsAX pasmelleHMA 3aKOHHbIX 3anpoCcoB 1M 3aKa30B.

2. Bbl He BnNpaBe pasmeL,aTb CNEKYNATUBHbIE, IOXKHbIE 3aKa3bl UM 3aKasbl C LLe/Ibl0 COBEPLUEHUS
MOLLEHHMYecTBa. B caiydae HanmMumMA y Hac OCHOBAHWI NofaraTb, YTo Bbl pasmeTnan Takoi 3aKas, mMbl
BMpaBe OTMEHWTb TAaKOW 3aKa3 M yBEAOMUTb 06 3TOM COOTBETCTBYHOLME KOMMETEHTHbIE OPraHbl.

3. Bbl Tak:Ke 0bsA3yeTecb NPeAoCTaBUTb HaM KOPPEKTHbIV afapec 3/1eKTPOHHOW MOoYTbl, MOYTOBbIN
agapec 1 (Maun) gpyrne KOHTaKTHbIE AaHHbIe M COFACHbI, YTO Mbl BNPaBe MCMO/b30BaTh TakMe AaHHble
LN KOHTaKTa ¢ Bamu B cayyae BO3HMKHOBEHMA TaKol HeobxoAMmocTM (Cm. Hawe 3assieHue B
OTHOLLEHMM NPABWU 3aLLMUTbI NEPCOHANbHbIX AAHHbIX).

4. B cnyyae ecnv Bbl npefocTaBuam Ham HenoHbIM 06bem MHPOPMaLMK, KOTOPasa Ham Heobxoauma,
Mbl HE CMOXEM BbINOAHUTbL Ball 3aKas.



5. Pa3mellas 3aKka3 Ha Beb-caliTe, Bbl rapaHTUpyeTe, 4To Bam He meHee 18 neT, unau, ecam Bam meHblie
18 net, Bbl rapaHTMpyeTe, YTO NPaBO Ha pa3melleHMe 3aKasa npeaoctasneHo Bam no 3akoHy v Bbl
obnapaete aeecnocobHOCTbIO ANA 3aKNH0UYEHUS A0r0BOPOB, HOCALLMX 06A3bIBAOLLMIA XapaKTep.

6. MNpogaasel, ocTaBnseT 3a coboli NPaBoO BPEMEHHO WM MOCTOAHHO 3a6/IOKMPOBATb aKKayHTbI, C
KOTOPbIX PerynsapHo  coBeplalTca HeaobpocoBeCTHble  3aKasbl, CBUAETENbCTBYHOLWME O
3710ynoTpeb1eHnn CBOMMM NPaBaMm CO CTOPOHbI NoJIb30BaTeN .

3. AOCTYNMHOCTb YCNYr

ToBapbl, KOTOpble Mbl Npeanaraem Ha Beb-caliTe, AOCTYMNHblI TONbKO Ha TeppuTopumn Poccuiickoi
depepaummn. Ycnyra [0CTaBKM NpenocTaBAseTcas He Ha Bcel Tepputopuu Poccuun. B cayvae
HEBO3MOHOCTM OCYLLECTBMTb A0CTaBKy 3akasa Ha Baw aapec, mbl yBeaomum Bac o6 atom.
O6paluaem Balue BHMMaHKWE, YTO NepeyeHb ropoioB, B KOTOPbIX AOCTYMHA YC/yra onaaTbl 3aKasa npu
[OCTaBKe (HaNOMKEHHbIN NAaTek), OrpaHUYeH.

4. YCTAHOB/IEHUE JOrOBOPHbIX OTHOLLEHUIA

JoroBopHbie OTHOWEHUA Mmexay Bamm m Hamm BO3HMKAKOT NOC/AE MOAYYEHUA HAMWU KOPPEKTHO
0POPMNEHHOrO 3aKasa, Haanerawen uaeHTMPuMKaumm Bac Kak  /vua, pasmecTuBllee
COOTBETCTBYIOLMIA 3aKa3, HanpaBieHus Bam [loaTBepAeHUA OTrpy3KM (B COOTBETCTBUM C
onpegeneHnem Huxke). ObasatenbcTBa Npogasua Mo nepegaye ToBapa WM MHble 0653aTeNbCTBa,
CBsi3aHHble C nepegayen ToBapa, BO3HWMKAKOT C MOMEHTa HanpasaeHua Bam [oateep:kaeHus
OTrpy3Ku. B cnyyae ecnm 3akas 6ol pasmeleH Bamn HEKOPPEKTHO UK He Bbll HAMM NOAYYEH, U NPU
3TOM [AeHeXKHble cpeacTBa OblM cnncaHbl ¢ Bawero cyeTa, TakMe AeHeXHble CpeAcTBa noanexar
Bo3BpaTy Bam B nonHom obbveme. [AnA pasmelleHus 3aka3a Bam Heobxoammo BbINOSHUTL BCE
npoueaypbl 0popMNEHMA MOKYNKN B PEXMME OHMAMH M HaXKaTb HA KHOMKY «[oATBepAUTb NAATEX»
(“Authorize payment”) ans pasmelleHuns 3akasa. [locne atoro Ha Bally 3neKTpoHHyo nouty byaet
HanpaB/IieHO NMUCbMO C NOATBEPKAEHMEM TOro, YTO Mbl Noayumam Baw 3akas («MogTBepkpeHue
3akasa»). Janee mbl noaTBEPAMM NPUHATUE Ballero 3akasa, HanpaBuB Ha Ballly 3/1eKTPOHHYIO NouTy
NUCbMO C NOATBEPXKAEHMEM OTIPy3KM ToBapa («MMoaTeep:kaeHue oTrpyskm»). JoroBop ageicreyeTt
MCKNOYNTENbHO B OTHOLWEHWM TOBApOB, OTrPy3Ka KOTOPbIX noaTsepaeHa B lloaTsep)KaeHum
OTrpy3Ku.

5. HA/IMMUE TOBAPOB

Bce 3aKa3bl Ha TOBapbl Pa3MeLLAOTCA NPU YCAOBUMN HaMUYNA TOBAPOB, M B 3TOM OTHOLLEHUU B C/ly4ae
3aTPyAHEHWI NpW NOCTaBKe UM B CNy4Yae, eCAM TOBApOB HET B Ha/MYMM, Mbl COXpaHaem 3a coboit
npaBo NpeaocTaBuTb Bam MHbOpPMaLUUIO 0 3ameHe 3aKaza Ha ToBapbl TOTO e nau 6onee BbICOKOro
KayecTsa, Ha KOTopyto Bbl moxeTe obopmmUTb 3aKas. B cnydyae ecnm Bbl He 3KeflaeTe pasmellatb 3aKas
Ha ToBapbl, Npeasaraemble A1A 3aMeHbl, Mbl 0683yemcs BO3MeCcTUTb Bam Bce AeHeXHble cpeacTsa,
KOTOpble Bbl MOrAK yNAaTUTL K 3STOMY MOMEHTY.

6. OTKA3 OT OBPABOTKU 3AKA3A

MbI coxpaHsiem 3a coboi NpaBo y4aauTb Ntobble ToBapbl ¢ Beb-caiTa B itoboe Bpema 1 (Maun) yaanuTb
WM OTPeaaKTUPOBaTb Nt0Oble MaTepuasibl UAM HAaNoIHEeHWe HacToAwero Beb-caiTa. HecmoTtpa Ha 1o,
4TO Mbl 06A3aHbI NPUNOKUTL BCE BO3MOXKHbIE YCUAMA ANA 06paboTKM BCEX 3aKa30B, BO3MOXKHO
BO3HMKHOBEHME WCKAOUYUTE/IbHLIX ODOCTOATENbCTB, YTO O3HAYaeT, YTO Y HAC MOMKEeT BO3HMKHYTb
HeobXoAMMOCTb B OTKase oT 06paboTKM 3aKasa nocsie HanpasaeHusa Bam MoateepKaeHUA OTIPY3KU.
Mbl coxpaHsiem 3a coboli Npaso B loboe BpeMa No CBOEMY YCMOTPEHMIO OTKA3aTbCA OT 06paboTKK
3aKasa MpuM BO3HWMKHOBEHMM BbIWEYKa3aHHbIX o06cToATENbCTB. Mbl He Hecem Kakyl-1mbo



OTBETCTBEHHOCTb nepej, Bamun nam Kakum-1mbo TpeTbnm ULOM MO NPUUYMHE yYaaneHUa Kakon-nmbo
npoayKkumn c seb-caita, He3aBMCMMO OT TOro 6bl1a AN Takaa NPOAYKUMA NpodaHa, YAaNeHUA Uau
pPeaaKTMPOBaHUA KaKMX-AM60 maTepuanoB MAW HaMNo/JHEeHWA HacTosAwero BebcaiTa, OTKasa oOT
06paboTKMN MK NPUHATUA 3aKa3a noc/ie HanpasaeHua Bam MoaTsep>KaeHNA OTrPy3KNM.

7. NPABO HA OTKA3 OT 3AKA3A/PACTOPXEHUE JIOTOBOPA

B cnyyae ecnm Bbl 3aKkto4aeTe 40roBop B KayecTse notpebutens, Bol BnpaBe pacToprHyTb [lorosop B
COOTBETCTBMM C NyHKTOM 14.1. HacToAwMmx YcnoBuit. B Takom cnyvae Bbl Bnpase nonyyYntb NosHoe
BO3MeELLLEHME CTOMMOCTW, YNJQYEHHOW B OTHOLEHWW NPOAYKUMM, B COOTBETCTBMM C HALIMMM
MpaBnnamu Bo3BpaTa (cMm. MyHKT 13 HMKe). MpaBo Ha pacTopkeHue JoroBopa AEeNCTBYET TO/IbKO B
OTHOLLUEHMM TOBApOB, KOTOpPble OblAM BO3BPALLEHA B TOM ¥Ke COCTOAHMMU, B KOTOPOM TaKue TOBapbl
6b111 Bamu nonydyeHbl. Mpyu sTom Bbl 06A3aHbl TakKe BEPHYTb BCE WMHCTPYKLWUW, OOKYMEHTbl U
YMNaKoBKY, MpefoCcTaBfeHHble BMeCTe C MpoayKuuei. B oTHoweHun npoaykuuu, kotopas 6bina
noBpeXKAeHa UM HAXOAWUTCA He B TOM COCTOSIHMM, B KOTOPOM bblsia nosydeHa Bamu, nau ytpatuna
NepBOHAYa/bHbI BHELWHWI BUL, A0 OTKPbITUA YMNAKOBKM, YNA3aYeHHAA CyMMa BO3MELLEHUIO He
nognexut. Taknm obpasom, B Nepros BnaseHma ToBapamm Bbl 065A3aHbI Kak MOXKHO 6bonee beperkHO
OTHOCUTbCA K TaKo MpoAyKuuMW. Bbl He BnpaBe pacTOprHyTb [JOroBOp Ha MOCTaBKYy KaKoin-nnbo
npoAyKLuMM, KOTopas yYKasaHa B NyHKTe 14.2. HacTosawwmx Ycnosuit. 4 NMpocum Hagnexawmm obpasom
1 6epeHO OTHOCUTLCA K NPOAYKLMM B Nepuos Bawero BnafgeHUA Takoi NpoAyKLUMEN, N COXPaHATb
OpUIrMHaNbHble KOPOOKU, MHCTPYKLUN N AOKYMEHTbI, STUKETKM U YNAKOBKY M UCMO/Ib30BATb UX AN
BO3BpaTa NPOAYKUMM B Tex CAy4adx, Korga 3TO BO3MOXHO. [lpoyad WMHboOpmaumMa O [aHHOM
npesycMOTPEHHOM 33aKOHOM npaBe U o06bACHEHMe, Kakum obpa3om faHHOe NpaBoO MOXKeT ObiTb
OCYLLECTB/IEHO, NPeAyCMOTPEHbI B NyHKTe 14 HacToAWMX YCN0BUIA N KPaTKO NpuBeaeHbl B NaMATKE,
npenocTaBAAemMolit BMecTe C 3aKa3om. Hactosuiee noso)KeHMe He OKasblBaeT BAMAHME Ha Bawwm
3aKOHHble nNpaBa, KOTOpbIMKU Bbl HageneHbl B KayecTBe NOKynaTens.

8. JOCTABKA TOBAPA

3aKa3 MoKeT bbITb AOCTaB/eH Bam yepes marasuH MNpoaasua (B TOM YMcae C NOMOLLbIO YCTPONCTBA
aBTOMaTM3MPOBAHHOM BblAauyM 3aKa30oB), YepPe3 KyPbEPCKYIO AOCTABKY, Yepes nocTamar.

C yueTom nosnoxeHui MNyHKTa 5 Bbile 1 33 UCK/TIIOYEHNEM C/TyYaEB BO3HUKHOBEHMA UCK/TIOUYUTE/IbHbIX
06CTOATENBLCTB, Mbl 06A3yeMcA NPUIOKUTL BCE BO3SMOMKHbIE YCUAMA ANA BbINONHEHMA Baluero 3aKasa
Ha MpPoOAYKUMIO, YKasaHHylo B [loATBepKAEHUM OTIPY3KM, He no3aHee AaTbl, YKa3aHHOW B
MoaTBepKaeHUN OTFPY3KK, UK, B CyYaEe eC/iM N1IaHOBAA AaTta

[OCTaBKM He yKasaHa, B TeyeHue 15 gHeit nocne aaTbl MNoaTBepxaeHUs oTrpy3ku. MpuumHbl ans
3a[ePXKU BbINOAHEHMA 3aKa3a MOrYT BK/OYaTb:

® NMOArOTOBKY NPOAYKLMU NO MHANBUAYASIbHOMY 3aKasy;
® cneLManmM3npoBaHHble TOBapbl;

* HenpeaBUaeHHble 06CTOATENbCTBA;

® palloH A0CTaBKMU.

BupTyanbHble NoAapOYHble KapTbl ByAyT AOCTaBAEHbl B A€Hb, YKa3aHHbI Bamu npu pasmeLieHun
3aKasa. B ciiyyae ecnm no Kakon-ambo NpuUnHe Mbl HE MOXKEM OCYLLLECTBUTb AOCTaBKY B YKa3aHHYIO
AaTy, Mbl yBEZOMMM Bac 0 BO3HMKLLEW CUMTYaLLMM M NPesoCcTaBUM Bam BO3MOMKHOCTb BbiIbopa HOBOW
AaTbl AOCTaBKM MAM OTMEHbI 3aKa3a C BO3MELLeHMEM YMAaYeHHON CyMmbl B MOAHOM obbeme.
Obpalaem Bawe BHMMaAHME Ha TO, YTO, 33 UCK/IOYEHWEM OTPAaHUYEHHOTO KOAMYECTBa HEKOTOPbIX



pPalioHOB, Mbl HE OCYLLECTBAEM A0CTaBKy No cyb660Tam M BOCKPECeHbAM, 3a UCKIOYEHUEM A0CTaBKU
BMPTYaNibHbIX MOAAPOYHbIX KapT, KOoTopble 6yayT AOCTaBfeHbl B yKasaHHbIM Bamu aeHb. B uensx
HacToAWMX YCNOBUI AOCTaBKa CUMTAETCA OCYLLECTBIEHHON WM 3aKa3 CuYMTaeTCsa A0CTaBAeHHbIM B
MOMEHT NOAMUCaHMA AOKYMEHTOB O MOJIyYEHMM 3aKasa Mo COracoBaHHOMY aApecy [O0CTaBKM.
[octaBka BMPTyaNbHOW KapTbl CUYMTAETCA OCYLLECTBNEHHON B COOTBETCTBMM C NpaBMaammu
ncrnonb3oBaHua [loAapodHbiX KapT, HO B o6om C/lyyae He Mo3gHee AHA ee HanpasAeHuA
nocpeAcTBOM 3/1€KTPOHHOM NOoYTbI Ha YKa3aHHbI Bamu 3neKTpoHHbIN agpec. OHNalH 3aKa3 He MOoXKeT
BbITb OTKPLIT A0 ero onaathl. MoAnucbiBas HakAaAgHYIO Kypbepa (akT npuema-nepeaayn), Mokynatens
noaTeepaaeT, Yto oH (oHa) 5 nonyunn (-a) 3aka3s B LLEIOCTHOM COCTOAHUU U OH (OHA) He umeeT
npeTeH3nit B OTHOLWIEHMM AAHHOMO 3aKas3a M TOBapoB. B caydae ecnun Bbl nepesaeTte TpeTbemy ULy
(Bawemy gpyry, pOACTBEHHUKY U T. [.) HOMEpP 3aKasa, U Takoe JINLO NPeabaABAAeT AaHHbI HOMep
Kypbepy ¥ (Mau) nepcoHany marasmHa BmecTe C WMHbIMW HEOBXOAMMbIMWU [AOKYMEHTaMM, 3TO
pacueHMBaeTca HaMmu Kak Balua nepegaya Takomy MLy BCeX MOAHOMOUYMI MO NoyYeHuto (1 onnare,
€Cc/iM 3TO NpMMeHNMO) Bawero 3akasa.

ToBap Takxe MoxeT 6biTb BblAaH Bam ¢ nomouplo ycTponcTBa aBTOMAaTU3MPOBAHHOMN CUCTEMBI
Bbla4M 3aKa30B B MarasuHe MNpogasua. B Takom ciyyae BBeaeHne Bamu Koaa B JaHHOE YCTPOUCTBO
byneT ABNATbCA WUCMOAb30BaHMEM Bamu 31eKTpOHHO-LMPPOBOIM NoANMCK, NOATBEPXKAAOWEN
noJsiydeHMe 3aKa3aHHbIX TOBAPOB y NPOAABLA WU OTCYTCTBME NPETEH3UI NO UX KOIMYECTBY, KauyecTsy M
KOMMNIEKTHOCTU. B cnyyae cnopa npogasew, NpeaocTaBiseT CpaBKy O CBEAEHUAX U3 CBOEN yYeTHOM
CUCTEeMbI C AATOW U BpeMeHeM BBeAEHMA KoAa U NONyYeHUs 3aKasa.

9. HEBO3MOXHOCTb JOCTABKH

B oTHOWeEHMM NpeaoniavYeHHbIX 3aKka3oB Mo ncteyeHnn 14 aHen ¢ MomeHTa, Koraa Baw 3akas rotos
ONA 0OCTaBKM (3aKas Haxo4WUTCA B MarasvHe, roToBbli AJ1 AOCTAaBKM), B C/lly4ae HEOCYyLLeCTBAEeHUA
[,0CTaBKM TAaKOro 3aka3a NoO OCHOBAHMAM, HE MMEIOLLLMM K HaM OTHOLLEHMA, 3TO pacLeHNBAETCA HaMm
Kak Bale kenaHue pacToprHyTb [JOoroBop, U Takon [loroBop AO/IKEH CYMTATbCA PACTOPrHyTbim. B
pesynbTaTe pacTop*keHua [oroBopa Mbl 06f3aHbl BO3MecTUTb Bam Bce aeHe)kHble cpeacTsa,
ynaadyeHHble 33 NPOoAYyKLUMIO, B KpaTyalillme CPOKKU 1 B Ntobom cnydae He nosgHee 30 gHel ¢ Aathbl, B
KoTopyto [oroBop cymMTaeTca pacTOpPrHyTbiM. B Takom cnyyae mbl BnpaBe B3biCKaTb C Bac nobble
pacxogbl Ha A0CTABKY M 3aTpaTbl, BO3HMKLUME NPU PacTOp»KeHun [Jorosopa. B oTHOWeEHMN 3aKa308,
npegonnaTa 3a KOTOpble He CoOBepLUEHa, NO UCTeYeHUN 7 Hel C MOMEHTa, Koraa Baw 3akas rotos ans
[OCTaBKM (3aKa3 HaxoAMUTCA B MarasmHe, rotoBblii A

[OCTaBKM), B C/ly4ae HEOCYLLLECTBEHUA AOCTAaBKM TAKOrO 3aKa3a Mo OCHOBAHMAM, HE UMEIOLLUM K Ham
OTHOLIEHMA, 3TO pacLLeHMBAETCA HaMM KaK Balle »enaHue pacToprHyTb [lorosop, 1 Takon [orosop
CYMTaAeTCA PaCTOPrHyTbiM. HacToAwmin pasgen He NPUMEHAETCA K BUPTYasbHbIM MOAAPOYHbIM
KapTam, QAOCTaBKa KOTOpbIXx peryavpyetca [MpaBuiamuM WMCMONAb30BAHUA MOAAPOYHbLIX KApT M
YCNOBUAMM U3/I0XKEHHBIMU Bbille B pasaene 8.

10. PUCK CTYYAMHOM MMBE/IN U NEPEXOQ, MPABA COBCTBEHHOCTHU

Puck cnyyailHoi rmbenn B OTHOLWEHUU NPOAYKUMKU NepexoauTt K Bam ¢ momeHTa aoctaBku. Mpaso
COBCTBEHHOCTM Ha NPOAYKLMIO MepexoanT K Bam B MOMEHT nepefiaynm Hamu rpy3a KOMMaHUK Mo
KypbepcKkol poctaBke. Ha npogyKumto, KOTopas Haxo4MTCA B MarasmHe A8 CaMoOBblBO3a MU
onnaynBaetcs Bamu B marasmHe Ha/JIMYHbIMU LEHEXHbIMW CPeACTBAaMU WAN KPeAUTHOM KapTom,
npaBo COBCTBEHHOCTU NepPexoauT K Bam B MOMEHT onnaTtol.



11. LEHA U ONJIATA

LleHoWM nNpoAayKumMm ABNSETCA LeHa, B COOTBETCTBYIOLWMIA MOMEHT BPEMEHM NyOAMKyeMas Ha Hawem
Beb-caliTe, 32 UCK/IOYEHNEM C/TyYaeB ABHbIX OLUMOOK. HeCcMoTpA Ha To, YTO Mbl MpUIAaraemM BCe yCUAmA
AnAa obecneyeHuns Toro, 4tobbl BCE LEHbI, YKasaHHble Ha Beb-caiTe, BblIM TOUYHBIMMW, CyLLECTBYET
BEPOATHOCTb BO3HMKHOBEHMA OWWNOOK. B cnyyae obHapy»KeHUs Hamu OWMOKM B LEeHe Kakon-1mbo
NPoOAYKLMU Mbl HE3amMeaAUTeNbHO coobLWwMm Bam 06 3TomM M npeaocTaBum Ha BbIBOP BO3MOMKHOCTb
NMOBTOPHOrO NOATBEPKAEHUSA 3aKa3a NO KOPPEKTHOW LeHE UAN OTMEHbI 3aKa3sa. B cayyae eciv Ham He
yhaetca cBa3atbcA ¢ Bamu, 3aKa3 cUMTAETCA aHHY/IMPOBAHHbLIM, U eciv Bamu 6blia npousseseHa
onsaTa, Bbl BNpaBe Noay4ynTb BO3MELLEHME YNIAYEHHOW CYMMbI B NOJIHOM 06beme. Mbl He 06A3aHbl
npoaasatb Bam NpoayKLMIO MO HEKOPPEKTHOM (6onee HNU3KOIM) LieHe (aaxe nocae HanpasieHMa Bam
MoAaTBepKAEHUA OTFPY3KM), €CIN ONOKA B LLEHE ABAAETCA O4EBUAHOW U HE ABNAETCA COMHUTE/IbHOM,
a TaKKe B TOM C/ly4ae, eC/IM Y HAC MMeoTCS BCe OCHOBAHMA NosaraTb, YTO AaHHan oWwmMbKa morna bbiTb
Bamu 3ameueHa. LieHbl, yKazaHHble Ha Hawem Beb-caiTe, BkatodatoT HAC, Ho He BKOYaOT CTOMMOCTb
[OCTaBKW, KoTopasa aobasnserca K obwen cymme, Noasiexkallen ynaate, B KayecTBe BO3MELLEHMA
HalMX PacxofoB HA AOCTaBKYy B COOTBETCTBMM C HaWMm PyKoBOACTBOM MO CTOMMOCTM A0CTaBKM.
CToMMOoCTb A0CTaBKM TOBapOB cocTaBaseT 299 pybneii. [loctaBka ToBapoB Ha cymmy oT 3000 pybneit
WAM npu onnate ToBapoB c nomouwbto Affinity Card - ocyuwectsnsetrca 6ecnnaTHo. LleHa
AeNcTBUTE/IbHA Ha MOMEHT pasmelleHns Bamu 3akasa. LleHbl MoryT 6bITb U3MeHEHbI B tob6oe Bpems,
HO (32 WCKNOYEHMEM YCNIOBUIN, NPeAyCMOTPEHHbIX Bbilwe) Atoboe noTeHUMasbHOe M3MEHEHUE He
B/AMAET Ha 3aKas, No KoTopomy Oblio HanpasneHo MoaTeepxaeHwe oTrpy3ku. Obpawaem Bawe
BHMMAHWeE Ha TO, YTO, KaK NPaBWJIO, LLEHbI, YKa3aHHble Ha BebcaliTe, U LieHbl B MarasMHax COBNaaatoT.
OpfHaKo B HEKOTOPbIX C/yYaaX LLeHbl MOryT pasanyaTbes. Mocne 3aBepLleHUa NOKYNKW BCe TOBAPbI,
KoTOpble Bbl kenaete npuobpectn, aobasnstotca B Balwy Kop3mHy. CneayloWwmm warom aABaseTcs
odopmneHue 3akasa u onnata. Jna aToro Bam HeobxoaMmMo coBepLINTb ceaytowme encTBus:

1. HaxKaTb Ha 3Hauyok «Kop3uHa» (“Shopping bag”) BBepxy cTpaHuLbI.
2. HaxkaTb Ha 3Ha4oK «MocmoTpeTb Kop3nHy» (“See Shopping bag”).
3. HaxkaTb Ha 3Ha4oK «O6paboTaTtb 3aKka3» (“Process order”).

4. 3an0NHUTb UM NPOBEPUTL Balin KOHTAKTHbIE AaHHbIE, AaHHble Ballero 3aKasa, agpec 40CTaBKU U
aZipec 4NA BbICTaBAEHMA cyeTa.

5. BBect MHpopmaLmio o cnocobe onnaTbl.

6. Haxatb Ha 3Hauyok «Odopmutb 3aKas» (“Finalise order”). Bbl moxeTe coBeplinUTb onaaTty ¢
NOMOLLIbIO KpeanuTHbIX KapT Visa, Mastercard, MUP, a Takxe Ha/lMYHbIMU AEHEXHbIMW CpeacTBamM
npu nosiydeHumM 3akasa. Kpome TOro, Bbl MOXeTe MOJIHOCTbIO WUIM YacTUYHO OnnatTUTb Ball 3akas
noAapoYHOM KapToi U Baydepom KomnaHuu Zara. Obpaliaem Balle BHUMaHUe, YTO NpuobpeTaemble
Bamu nogapouHble KapTbl HE MOryT 6biTb OMAayYeHbl HANMYHLIMU AEHEXHbIMU CPeacTBaMu npwu
nosiydeHUM 3aKasza. ONa MUHUMM3AUMUM PUCKA HECaAHKUMOHMPOBAHHOIO A0CTyna Mbl Wudpyem
AaHHble Bawel KapTbl. [Nocie nonyveHUs 3akasa Mbl NONPOCMM Bac ocyliecTBUTb NpeaBapuTeibHyo
aBTOpM3aLMIo Balwei KapTbl g8 rapaHTUM A0CTaTOYHOrO KONMYECTBa AEHEXHbIX CPeaCcTB Ha KapTe
ANA 3aBeplieHna onepaumn. CnucaHme cpeacTs C KapTbl OCYLLECTBAAETCA B MOMEHT Bblaayun Bawero
3aKa3a co ckfiaga. Mpu Ha)KaTUM Ha KHOMKY «ABTopu3oBaTb nnatex» (“Authorise Payment”) Bbl
noATsepXaaeTe, YTo ABAAETECh BAaAe/bLeM KapTbl AN 3aKOHHbIM AepyKaTesem NogapoyHoOn KapThl
unn Baydepa. Mbl UCNOSIb3yemM CTaHAAPTHbIE TEXHUYECKUe CpeacTBa Aaa obecneyeHua niateska B
6e3onacHoOM pexkume. KapTbl nognekaTt NpoBepKam Ha npegmMmeT AeACTBUTEIbHOCTU U aBTOPU3aL MK
CO CTOPOHbl KOMMaHWW, Bblaasluei Bawy Kapty. B ciyyae HemosyyeHMA Hamu Heobxoaumom



aBTOPM3aALMU, Mbl HE HecemM OTBETCTBEHHOCTb 3a 3aJepXKKy AO0CTaBKM WM HENOCTaBKYy, U B 3TOM
C/y4ae Mexay Hamu He MOryT ObiTb YCTaHOBNEHbI AOroOBOPHble OTHOLWeHUA. B 3aBucumoctn ot
cnocoba onnatbl B OTHOWEHUM cymMm Balmx onepauunit moryT ObiTb YCTAHOB/IEHbI OFpaHUYEHWA.
MMomMHUTE, YTO onnaTa HAJIMYHBIMU AEHEXKHBIMW CPEACTBAMM NPU A0CTABKE BO3MOMKHA NPU MOKYMKe
Ha cymmy, He npesblwatowyo 100 000 pybnein. ObpaTuTe BHMMaAHME, YTO MPWU OMsaTe 3aKasa
Ha/IMYHBIMWU CPeaCTBAaMM NpPU AOCTaBKE KYpPbepoM Ha cymmy, npesbiwatowyto 15 000 pybneir, Bam
HeobxoAMMO NpeabaBUTL NAcnopT. Mo coobparkeHUam 6esonacHocTn KomnaHmaA coxpaHaeT 3a coboi
npaso TpebosatTb 100 % npeaonnaTtbl 3aKa3aHHOro TOBapa, a TAKXKe M3MEHATb W aZanTMpOoBaTb
[0CTynHble cnocobbl onnaTbl.

12. HANOI HA JOBABNEHHYIO CTOMMOCTb

B cooTBETCTBMM C AEMCTBYIOLWMMM HOPMAMM U NPaBUIaMKN, UMEIOLWMMN NPEUMYLLECTBEHHYIO CUNyY
(ctaTbs 146.1 Hanorosoro Kogekca Poccuiickon deaepaumm), Bce NOKYMNKKU, coBepllaemble Ha Beb-
canTte, noanexxaT 0610KeHU0 Hanorom Ha gobasneHHyto ctommocTb (HAC). B aTomM oTHOWEHUU U B
cooTBeTCTBMM cO cTaTben 147 Hanorosoro KopeKkca Poccuitickoit depepauum mectom MOCTaBOK
ABnAeTcA Tepputopusa Poccuiickon Peaepaunn. B cnyvae ecnm pmsnyeckoe Anuo AenNcTBYET OT UMEHM
POCCUIACKOFO HOPUAMYECKOFO NMLA WMAM B KayecTBE 3apernmcTpMpoBaHHOIO B HA/JIOFOBOM OpraHe
MHOMBMAYANbHOIO NpeanpuHUMATENA, HacToAWwaa WHOOPMaUMA NOANEKUT YTOYHEHUID NpuU
odopmMieHUM 3aKa3a B UeNAx MOoJy4YeHUA COOTBETCTBYHOLLEro MakeTa COMNpPOBOAUTE/NbHbIX
OOKYMEHTOB. PaclUMpPeHHbI KOMMIEKT CONPOBOAUTENbHbIX LOKYMEHTOB NPEAOCTaABASETCA TO/MbKO
ONA Tex 3aKasoB, KOTopble 0pOpMJIEHbI OT MMEHW OPUAMYECKOro Anua AN UHAUBUAYANbHOIO
npegnpvHumaTtens, Hagaexawum o6pasom 3aperncTtpMpoBaHHOrO B HasnoroBom opraHe. [pu
OOCTaBKe 3aKasa NpeaoCcTaBfAKTCA cnegylowme AOKYMEHTbl: - AOroBOpP Kynau-npogaxu — 2
aK3emnaapa; - cdet-pakTypa — 1 3aK3emnaAp; - ToBapHasA HaknagHaa no ¢opme TOPr-12 — 2
3K3eMNAApa; - aKT NpuMema-nepenaynm ToBapoB — 2 3Kemnaapa. 8 OAMH 3K3eMnasap TOBAPHOM
HaKnagHoOM WM gorosBopa C NOAMMUCbIO WM KPYraoi neyatbto Bawei opraHusauum Ao0AXKHbI ObITb
BO3BpaleHbl (B 3aBMCMMOCTM OT cnocoba [0CTaBKM) COTPYAHWMKY MYHKTA BblAa4yM 3aKasoB WM
Hanpas/ieHbl MO NOYTe Ha agpPec, YKa3aHHbIN B pasaesne cyeta «[py3ooTnpaBuTenby.

13. ANA OPUANYECKUX AL, U UHANBUAYA/IbHBIX NPEANPUHUMATENEN

B cnyyae ecnm Bbl xoTuTe 0GOpMUTL 3aKas OT MMEHW HOPUANYECKOTO ANLA UAU UHAMBUAYANBHOIO
npegnpuvHUMmaTtens, oTMeTbTe Heobxoanmoe none Ha BebcaiTe U cnegyite MHCTPyKUMam. Mpocum
yKasaTb 3Ty MHGOPMaLMIO NPU 06LLEHUN C COTPYAHUKAMM KOAN-LEHTpa. [pocum ccbinatbCs Ha MYHKT
12 HacToawmx YcnoBun.

14. NPABUNA OBMEHA U (UN1X1) BO3BPATA TOBAPA
14.1. MNpaBo Ha OTMeHY 3aKa3a/pacTop»eHune Aorosopa

B cOOTBETCTBMM C AEMCTBYIOLMMM HOPMamMM, eCav Bbl BbICTynaeTe B KauecTse NokynaTens, Bol Bnpase
pacToprHyTb [oroBop (3a UCK/AOYEHMEeMm c/yyaes, Korga npeameTom [orosopa SABAAITCA TaKue
TOBapbl, B OTHOLEHMM KOTOPbIX [loroBop He MOKeT 6bITb PaCTOPrHYT B COOTBETCTBUM C NyHKTOM 14.2.
HUKe) B Ntoboe Bpema B TedyeHne 30 KaneHOapHbIX gHel ¢ AaTbl NoATBEPsKAEHMA OTIPY3KKM, HO He
nosaHee, Yem B TeYeHWe 7 KaNeHAapHbIX AHel nocae noaydyeHma Bamu npoayKuuun. B Takom caydae
Bbl BNpase Moay4nTb BO3MELLEHME CYMMbl AEHEXHbIX CPeACTB, YrAauyeHHOM 3a Takylo NPoAyKLUMIO.
Bbl HeceTe OTBETCTBEHHOCTb 3@ YNAATy NPAMbIX 3aTpaT, BO3HUKLIMX NPW BO3BPaTe TaKon NPoayKLuHK,
B C/yyae ec/iM He WCNo/b3yeTca HU oAMH M3 crnocobos 6HecnnaTHOro BO3BpaTa, YKasaHHbIX B
nyHkTeld.2. Huke. Bbl BnpaBe OCYWECTBUTb MPaBO OTMEHbl 3aKasa/pacTopKeHwa [orosopa
NnocpeacTBOM HanpaB/ieHUAa AOKYMeHTa 06 oTMeHe, KOTopbld Mbl Npegoctasnsem Bam, BmecTe ¢



NPoOYMMU HEOBXOAUMbBIMU AOKYMEHTaMK, BMECTe C BO3BPaTOM HamM npoaykuuu. Obpaliaem Balle
BHMMAHMeE, YTO NOC/e AOCTaBKM BaM TOBapa, €C/IN Bbl UCMO/b3yeTe NPaBO HA BO3BpaT TOBapa, U Bbl
ABNSIETECb TEM, KTO OpraHM3yeT A0CTaBKY BO3BpaLLaeMOro ToBapa, 6e3 npeocTaB/ieHma 3TOM yCayru
Ham (3aKa3 Kypbepa), To B 3TOM caydae ZARA Bo3BpallaeT Bam TO/IbKO CTOMMOCTb BO3BpPaLlaemoro
ToBapa, Bawu pacxogbl cBA3aHHbIE C 4OCTaBKOM BO3BPALLAEMOro TOBapa BO3MELLLEHWUIO HE NoANeXaT.
9 TakKe o6paTuTe BHMMaHWe, 4YTO Bbl OyaeTe HeCTM OTBETCTBEHHOCTb 33 COAEepXKUMmoe
BO3BPaLLaeMoro oTnpaB/JeHNs NpM UCNOb30BaHUKN N0OOro U3 BapMaHTOB BO3BpaTa, Npessaraembix
Mpoagasuom. B cnyyae ecnv B BO3BpaTHOM OTNpaBAeHUN ByaeT coaepKaTbca ToBap (byaer HaxoauTca
TOBap, KOTOPbIV HE UMeeT OTHOLLEHMA K BO3BPaTY), KOTOPbIN He OTHOCUTCA K NpoAyKunmn ZARA, To Mbl
Mmeem NpaBo nepeaaTb BaM COOTBETCTBYIOWME pacXxodbl CBA3aHHbIE C BO3BPATOM Ballei MOCbIIKMU.
HaCTOFILLI,ee nonoxeHune He npumeHAeTcA K MNoA4apO4YHbIM KapTam. HaCTOFH.LI,ee NOoNoXeHne He
OKa3blBaeT BANAHME Ha Bawu npasa, NpeaycMOTPeHHbIe 3aKOHO4aTENbCTBOM.

14.2. O6uwme NoNoxKeHua

MoTpebutenn He BnNpaBe pacToprHyTb JoroeBop, MNpeaMeToM KOTOPOro ABAAETCA MNOCTaBKa
cnepytowein npoaykuum (B cootBetcTBuM ¢ [locTaHoBneHWem [paBuTenbctBa Poccuitckoi
Pepepauum ot 19 aHBapa 1998 roga Ne 55 «06 yTBepXKAEHWU MepPevyHA HenpoL0BObCTBEHHbIX
TOBAPOB HaA/1eKaLLEero KayecTBa, He NOAEXKaLLMX BO3BPATY UM OOBMeEHY»):

1. ToBapbl 414 NPOPUNAKTUKM U NeveHUns 3aboneBaHuUii B 4OMALLHMX YCAOBUAX (MpeaMeTbl CaHUTapum
W TMTMEHBbI U3 MeTansa, PE3UHbI, TEKCTUAA U APYIMX MaTepuanos, MeaNUNHCKME U34enuns, cpeacTsa
rMrMeHbl MONOCTU PTa, JIMH3bl OYKOBbIE, NMPEAMETbI MO YX04Y 33 AETbMMU), IEKAPCTBEHHbIE NpenapaTbl

2. MpegmeTbl NIMYHON rUrMeHbl (3yBHble LWETKM, pacyecku, 3aKo/KW, BUryam Ans BOAOC, NApPUKM,
LUMHBbOHbI U APYr1e aHa 0rMYHble TOBapbl)

3. MNapdromepHO-KOCMETMYECKMe TOBapbI (32 UCKIOYEHMEM C/1yHaAEB, EC/IN COXPAHEHa U He
HapylleHa 3aBOACKas YNaKoBKa)
4. HuxkHee 6enbe (3a MCKNOYEeHWEM C/IyYaeB, €C/IM COXPAHEHA M He HapyLUEeHa 3aBOACKas YNaKoBKa)

5. TeKcTUbHbIE TOBApbI (X/10N4aTOByMaKHbIe, NIbHAHbIE, WENKOBbIE, LWEePCTAHbIE U CUHTETUYECKUE
TKaHM, TOBApbl M3 HETKAHbIX MaTePMaNoB TMNA TKaHeN - IeHTbl, TeCbMa, KPYXXeBo 1 Ap.), KabenbHan
npoaykuma (npoBoaa, WHypbl, Kabenn), cTpouTesibHble M OTAe/NoYHble MaTepuanbl (MHONeYM,
NnieHKa, KOBPOBbIE MOKPLITUA U Ap.) U ApyrMe TOoBapbl, LieHa KOTOPbIX onpeaenseTca 3a eauHuLy
ASIMHbI

6. LBeliHble U TPUKOTaXKHble M3genuns (M3Jenus WBelHble U TPUKOTaXKHble 6esbeBble, U3Aenusa
4y/IOYHO-HOCOYHbIE)

7. U3penns n matepuranbl, NOJHOCTBIO UM YaCTUYHO M3TOTOB/IEHHbIE M3 NOJIMMEPHbIX MaTePUANOB U
KOHTaKTMpPYIOLME C NULLEBBIMM NPOAYKTaMM (NOCyAa U NPUHAANEKHOCTU CTONOBbIE U KYXOHHbIE,
€MKOCTW U YMaKoBOYHble MaTepuasbl 418 XPaHEHUS U TPAHCMOPTUPOBAHMA NMULLEBbIX NPOAYKTOB, B
TOM YMcne ANA Pa3oBOro UCNO/b30BaHWA)

8. ToBapbl 6bITOBOMN XMMWUK, NECTULMALI U arPOXMMMKATbI
9. MebesibHble rapHUTYpPbl BbITOBOro HazHayYeHus

10. HOBenupHble U ApyrMe usgenua us ApParoueHHbIX MeTannoB M (MaM) AParoueHHbIX KamHel,
OrpaHeHHble ApParoueHHbIe KaMHK



11. TexHMYECKMN CNOXHble TOBapbI 6bITOBOrO Ha3Ha4eHWA, Ha KOTOopble YCTaHOB/IEHbI FapaHTMVIHbIe
CPOKMN HE meHee OA4HOro roga

Bawe npaBo pactoprHyTb JlOroBop [AEWCTBYET TONbKO B OTHOWEHWUW MNPOAYKUUM, KOTOpas
BO3BPALLAETCA B TOM € COCTOSIHUW, 4TOo M Bblna nonyyeHa Bamu. MNpocum Bo3Bpawatb Ntobyto
NPOAYKUMIO C MUCMNOJIb30BAHUEM OPUIMHANIbHOM YMNAaKOBKM TaKOW MPOAYKUMW UM BMECTE C Hel.
BmecTe c BO3Bpalaemoit npoayKumnen HeobXxoaMMOo BEPHYTb TaKKe BCe OPUTrMHa/bHble KOPOOKM,
3TUKETKU, MHCTPYKUUKN U (M1nN) AOKYMEHTbI U yNakoBKy. B ntobom cnyyvae npu BosBpaTte NpoayKLMn
Bbl LO/IXKHbI NPeAoCcTaBUTb Haaexalwmm obpasom 3anosHeHHY0 popmy, npesocTasieHHyo Bam Bo
BpeMs 40CTaBKWU. Bo3BpaT ynnayeHHON cyMMbl HE NPOU3BOAMUTCA B TOM Cy4Yae, eCin NpoayKumaA bbina
MCNONb30BaHa KakKMM-1M60 MHbIM 06pa3oM, KPOMe OTKPbITMA YNakoBKKU. Takum obpasom, B nepuog,
BMlageHnA Bamu Takol npoayKumm Bam cneayet Kak MoXKHO bonee BeperkHO 06palLaTbca C TaKoM
npoaykuuei. Bam byget npegocraBsieHa KpaTkasa MHbopmaLms 06 OCyLLLEeCTBIEHUM NPaBa Ha OTMEHY
3aKasa/Bo3spar nocsie noaydeHua MoATBepPsKAEHUA OTrpy3KkW. Bbl Bnpase BepHYyTb MPOAYKUMIO,
NOJIHOCTbO UJIM YaCTUYHO OMJIAaYEHHYIO M MOJIyYEeHHYH0 CaMOBbIBO30M M3 MarasuHa, B 11060i marasuH
ZARA Ha TeppuTopumn Poccum Kpome marasmHa ZARA "Tanepea" B r. CaHKT [eTepbypr wnau
NoCpPeAcTBOM KypbepPCKOM [0CTAaBKW, OpraHM30BaHHOM Hamu. Bbl BnpaBe BeEPHYTb MPOAYKLMIO,
NOJIHOCTbIO OMJIAYEHHYIO 3apaHee M MoJly4eHHYH CaMOBbIBO30M M3 MarasmHa ZARA, B 1tob6oi marasuH
ZARA B Poccum Mnm nocpeacTBOM KypbepCcKOol 40CTaBKKW, OpraHM3oBaHHOM Hamu. Bbl BNpaBe BEPHYTb
NpoAyKuMIo, AocTaBieHHylo Bam nocpeactsom Kypbepa, B ntobon marasmH ZARA B Poccum mam
nocpeacTBOM KypbepCKOM [AOCTaBKWM, OpPraHM3OBaHHOM Hamu. a) Bo3BpaT B COOTBETCTBYHOLMIA
marasuH ZARA B Takom cnyyae Bam Heobxo4MMO NOCETUTb MarasuH 1 npeabasUTb BMECTE C TOBApOM
Haa/exalmm obpasom 3anonHeHHyo dopmy Bo3BpaTa (ganee — «dopma Bo3BpaTa»), TOBAPHbIN
Yyek, BK/IIOYEHHDIN B 3aKa3 npu 11 gocTaBke NpoayKuMu, OpUrMHan

nacrnopTa, HaKNagHylo Kypbepa WAM aKT npuvema-nepenaun (Ha MepBOHAYasbHYO MNOKYMKY),
dUCKanbHbIM YeK UK BbINUCKY ¢ BaHKOBCKOro cyeTa. b) Bo3spaT nocpeaCcTBOM KypbepCKOM A0CTaBKU
Mpw BO3BpaTe NOCPEACTBOM KYPbepPCKOM AOCTaBKNU, OPraHM30BaHHOM HamKn, Bam cneayeT cBsA3aTbCA €
Hamu Yyepes popMy Ha Beb-calTe AN OpraHU3aLMM NOJYYEHUA KYPbepomM NpoayKuuu no Bawemy
AOoMallHemy agpecy. Bbl f0MKHbI HANPaBUTb NPOAYKLMIO B TOM e YNaKoBKe, B KOTOPOW NPoayKLus
6bblna nosydyeHa Bamu, cnegys ykasaHuam B pasgene «BO3BPATbl» Ha Hawem Beb-calite. K
BO3BpPALLAEMONM NPOAYKUUM HEODXOANMO MPUNOKUTL Haa exKalum obpa3zom 3anosiHeHHY0 Popmy
BO3BpaTa, TOBAPHbIN YEK, BK/IOYEHHbIN B 3aKa3 Npu A40CTaBKe, KOMWIO NAacnopTa, HakAa4HYyo Kypbepa
WAW aKT npuema-nepegaym (Ha nepBOHaAYaNbHYHO MOKYMKY), OUCKaNbHbIA Y€K WAN BbIMUCKY C
H6aHKOBCKOro cyeta. HMKaKoW M3 BbllleyKasaHHbIX CNocoboB AOCTAaBKM He NpeaycMaTpUBAET KaKkue-
nmbo aononHUTeNbHble pacxoabl. B ciyyae ecnv Bbl He BOCNo/b3yeTecb KakMM-AnMbo becniaTHbIM
cnocobom [0CTaBKK, Bbl HeceTe OTBETCTBEHHOCTb 3a yNnJ/1aTy BCEX PacXxo40B Ha ocTaBKy. Obpaliaem
Balue BHMMaHMe, 4TO B C/ly4ae, ecan Bbl BO3BpaLlaeTe NpoayKLUMIO Ha YCA0BMAX ON1aTbl Fpy3a B mecTe
nosly4eHua, Mbl BNpaBe yaepxaTtb ¢ Bac ntobble 3aTpaTtbl, KOTOPbIE BO3HMKAM MpPM TaKOM BO3BpaTe.
KOHKpeTHble A0KYMEHTbI, NoA/erKalume npeaocTaBaeHno Bamu npu Bo3BpaTe, KOTOPbIE YKa3aHbl B
MyHKTax a) 1 b) Bbiwe, 3aBMCAT OT cnocoba onaaTtbl, MCNOAb30BaHHOrO Bamu npu onnate 3aKkasa, u
MecCTa O0CTaBKM NOCbLIKK. Mbl 06s3yemcs Haganexawmm obpasom MNpoBepuTb BO3BpalLaemyto
npoAayKuu1io 1 yBeaoMuTb Bac o npaBe Ha noayvyeHue BO3BpaTa AEHEXKHbIX CpeacTB (Npu HaAUUYUK
Takoro npasa). Mbl 06a3aHbl 0pOPMUTL BO3BPAT YNAaYEHHON CyMMbl B KpaTyaullmMe CPOKKU, HO B
nobom cnyyae B TeyeHue 10 gHel c AaThl MOJIlyYeHWs ToBapoB. Bo3BpaT AeHEXHbIX cpeacts
ocywectsnfeTca cnocobom, BbibpaHHbIM Bamu gns ocywecTBAeHWs ONAaTbl, 3@ WCKAOYEHUEM
CNy4yaes, Korga MHoe npeaycmoTpPeHO 3aKoHogaTenbcTBom. Cnocobbl BO3BpaTa AEHEXKHbIX CPeacTB
BK/IIOYAIOT C/ieyIOLLME: - HAa/IMYHbIE AEHEKHbIEe CPeACTBa B Mara3mHe; - BO3BPaT Ha OaHKOBCKYIO KapTy
(HeobxoAMMO NPUNOKUTL KONUIO NAcNopPTa); - NepeBos AeHeXHbIX cpeacTs MNouTtoi Poccuu; - Bo3Bpat



Ha NOAapOYHYI0 KapTy. Bam HeobxoaMmo 3anonHUTL U pacneyatatb GopmMy 3aABlEeHUA HA BO3BpaAT
(dopma Bo3BpaTa) Ha Hawem Beb-caliTe. 12 B ciyyae BO3HMKHOBEHUA Kakux-Anbo BOMPOCOB Bbl
MOXKeTe CBA3aTbCA C HaMM Yepe3 GopMy Ha caiiTe uam no tenedpoHy: +7 800 333 6430.

14.3. Bo3BpaT NpoAyKLUMN HEHAANEXKALLErO KayecTBa

B cnyvae ecnun, no Bawemy mHeHUI0, NPOAYKLUMA HE COOTBETCTBYET ycaoBuAM [loroBopa Ha MOMEHT
[0CTaBKK, Bam cnepyet HesameannTeIbHO CBA3ATLCA C HaMM Yepe3 popmy Ha Beb-caitTe U coobLWMTD
Ham BCHO MHOOPMALMIO O NPOAYKLMKN N ee MOBPEXKAEHUAX. Bbl TaKKe MOXKeTe CBA3aTbCA C HAMM MO
TenedpoHy +7 800 333 6430 ans noayvyeHMA HeobXoAMMbIX WMHCTPYKUWMI. Bbl BNpaBe BepHYTb
NPOAYKUMIO HEHaANeXallero KayecTsa B COOTBETCTBUU C NPaBuUIaMu, NpesyCMOTPEHHbIMU B MYHKTE
14.2 HactoAwmx Ycnosuid. Bbl A0MKHbI BAOXWUTb B MOCbIIKY WAM NPeAoCTaBUTb B MarasuH
Haanexalmm obpasom 3anosHeHHy0 Popmy BO3BpaTa, TOBAPHbIN YEK, BKAOUYEHHbIM B 3aKa3 npu
[OCTaBKe, KOMWIO NacnopTa, HAaKMaAHYIO Kypbepa UaM akT npuema-nepesadm (Ha nepBoHaYanbHyO
MOKYMKy), @UCKanbHbIK 4YeK WAM BbINUCKY C OaAHKOBCKOro c4yeta. KOHKpeTHble [AOKYMEHTHI,
nog/iexalime npenoctasneHnto Bamm npu BosBpaTte, KOTOpble yKasaHbl B MyHKTax a) u b) Bbiwe,
3aBUCAT OT cnocoba onnaTbl, UCMNOAb30BAHHOTO Bamu npu onnaTe 3akasa M MecTa 40CTaBKM MOCbIIKY.
Mocne nosyyeHMa NpPoayKUMM Mbl 06s3yeMcA Hagsexawmum obpasom NpoBepUTb BO3BPALLAEMYHO
NpoAyKLMIO U YyBeAOMUTb Bac o npaBe Ha MNoJsiydeHue Bo3BpaTa AEHEMKHbIX CPeAcTB (NpU Hannymm
Takoro npasa). Mbl 0653aHbl NPOM3BECTM BO3BPAT YN/Ia4YeHHOM CYMMbl B KpaTyanlinme CPOKM, HO B
ntobom cayyae B TedeHune 10 aHel ¢ AaTthbl, B KOTOPYH Mbl HanpaBwWaW Ha Ball aneKTPOHHbIN agpec
noareepxaeHne Bawero npaBa Ha NOAyYeHUE BO3MELWLEHUA WAWM  3aMeHy MpPoAyKuuK
HeHag eXKallero KadvectBa. B cayyae HanmumAa 6Gpaka cymma, ynnadeHHasa 3a MPOAYKLMIO
HEeHaZleXKallero KauecTsa, NOANEXKUT BO3BPaTY B NOJIHOM 06beme, BK/OYaA BO3MELLLEHME PAcXo40B
Ha A,0CTaBKY U I0BbIX ApYyrMx 060CHOBaHHbIX 3aTparT,

noHeceHHbIXx Bamu npu Bo3BpaTe ToBapoB. lpu BO3BpalleHMM ynaadyeHHOW CyMMbl Mbl Bcerga
Mcnosibayem cnocob, BbibpaHHbIA A5 NepBOHAYaAbHOW ONiaTbl 3aKasa, 3a UCK/AOYEHUEM C/TyYaes,
Korga MHoe Npsamo nNpeaycmoTpeHo 3aKoHOoA4aTeIbCTBOM. HacToALLee NON0XKeHUe He BAMAeT Ha Baluu
npasa, NPeAyCMOTPEHHbIe AEUCTBYIOLIMM 3aKOHOAaTEIbCTBOM.

15. OTBETCTBEHHOCTb U OTKA3 OT OTBETCTBEHHOCTU

Halwa oTBeTCTBEHHOCTb B OTHOLIEHMWM N0OOIN NPOAYKLMK, NPUOBPETEHHON Yepes Haw Beb-cawT,
OorpaHMYyeHa CTOMMOCTbIO TaKol npoayKuuu. C y4yeTOM BbIlEYKAa3aHHOIO MOJIOXKEHUA, BO BCEX
CNy4asax, NpPefyCMOTPEHHbIX 3aKOHOAATEeNbCTBOM, WM 33 WCK/OYEHMEM C/ydYaeB, Korga WHoe
npesycMOTPEHO B HACTOAWMX YCNOBUAX, Mbl HE HECEM OTBETCTBEHHOCTb 3@ KOCBEHHble yObITKM, 13
BO3HMKLLME B KayecTBe No6o4YHOro a¢dpeKta OCHOBHbIX YObITKOB 1K yuepba, ntobbim obpasom u no
NpuUYMHe NPaABOHAPYLUEHMI (BKAOYaA HEOPEKHOCTD), HAPYLLEHMA YCAOBUI A0rOBOPA UM MO KaKUM-
B0 MHbIM OCHOBAaHWMAM, [Aa)Ke B TOM CJ/lydae ec/in Takue YObITKM uamM yuepb sasasatoTca
npeasuAMMbIMM, BKAtOYAA 6e3 orpaHuYeHuni cnepytowme suabl yobITKOB:

i (i) ytpaTy npmbbinn nnmn aoxoaa;

i (i) (ii) ynyweHHble KoOMMepYECKME BO3MOXKHOCTY;
iii (iii) (iii) He3aKNOYEHME AOrOBOPOB;

iv (iv) (iv) noTepto oxKnpgaemoit sSKoHOMUY;

v (v) (v) yTpaTy AaHHbIX;



Vi (vi) (vi) yBbITKM B pe3ynbTaTe HEKOPPEKTHOrO ynpaB/ieHMA U noTepa paboyvyero BpemeHMu.
BcnencTBue OTKPLITOro XapaKkTepa HacToswero Beb-calita M NoTeHUMaNbHbIX OLWMOOK B XpaHEHUU U
nepesadn umMdpoBoi MHPOPMALMM Mbl He rapaHTUPyemM TOYHOCTb WAM 3aWUTY MHOOPMALMMK,
nepegaHHON Ha HacToAWMI BeO-CalT UM NOJIYYEHHOW C HacTosALllero Beb-calita, ecim MHoe NpPsiMmo
He YKasaHo Ha HactoAwem Beb-cailTe. Bce onucaHMsa NpoayKuMW, MHPOpMaUMa U maTepuanbl O
NpoAyKLMK, pa3sMelLLeHHble Ha HacToAleM Beb-caiTe, NpefoCcTaBAeHbl «KaK ecTb» 6e3 Kakux-nmbo
rapaHTUi, NPAMBbIX, NOAPA3yYMEBAEMbIX AN BO3HUMKAIOWMX KakMm-1Mbo MHbIM obpasom. Bo Bcex
CAyYanx, NPeayCcMOTPEHHbIX 3aKOHOA4ATeIbCTBOM, HO 6€3 UCKIOYEHMA KaKMX-1MbOo Clyuyaes, KOTopble
He MOryT 6bITb UCK/IOYEHbl B COOTBETCTBMU C 3aKOHOOATE/NbCTBOM B OTHOLUEHUMU K/IUEHTOB, Mbl
OTKa3blBAaEMCA OT KaKMX-N1MBO rapaHTuit 1to6oro xapaktepa. HMKakoe NosoxKeHMe HaCTOALLErO NYHKTa
He B/MAET Ha Bawu npaBa, npeaocTaBiaeHHble Bam 3aKOHO4aTENLCTBOM B KaUecTBe NoKynaTens, uim
Bawwu npaBa Ha aHHyAnpoBaHue [lorosopa.

16. UHTENNEKTYAJIbHAA COBCTBEHHOCTb U NMEPCOHAJIbHbIE AAHHDbIE

Bbl NpM3HaeTe, UTO BCe aBTOPCKME MNpaBa, TOBapHble 3HAKU U ApyrMe npaBa Ha MHTENNEKTya bHYIo
COBCTBEHHOCTb B OTHOLIEHMW BCEX MATEPUAIOB UM HAMOJIHEHUA, ABAAOLLMXCA YaCTblo HAcToOALLEro
Beb-caliTa, B 11060e BpemaA COXPaHAIOTCA Y Hac UM Y HaWWUX NMLLEH3MAPOB. Bbl BNpaBe Mcnonb3oBaTb
HaCcToALWMIA MaTepuan B COOTBETCTBMU C MOJHOMOYUAMMU, MPAMO NEPEAAHHBIMMU HAMW NN HALLNMMU
nvueHsnapamu. MNpyu 3TOM HacToslee MONOMEHWE He orpaHMuYMBaeT Bac B MCNo/ab30BaHWUU
HacTosawero Beb-caiita B c/iydyae 14 BO3HWUKHOBEHUS HEOOXOAMMOCTU KOMMPOBAHUA KaKOro-nmbo
3aKasa uau nHdpopmaumm o Jorosope. Bce cepTduKaTbl COOTBETCTBUA, AEKAApPALMM COOTBETCTBMA U
rmrmeHmyeckne ceptudurKaTbl NpeaocTaBaAsOTCA No 3anpocy. Hactoawmm Bbl aAaete Mpoaasuy ceoe
cornacve Ha 06paboTKy NepCcoHanbHbIX 4AHHbIX B COOTBETCTBMM C NOAMNYHKTOM 5 nyHKTa 1 cTaThk 6

dPepepanbHOro 3akoHa «O MepcoHasbHbIX AAHHbIX» U Hawen MNoAUTUKON 3almUTbl NEePCOHasbHbIX
OaHHbIX.

17. BUPYCbl, B3/10Mbl U NPOYUE KWBEPMPECTYN/IEHUA

Bbl He BNpaBe OCYLLECTBAATL HEHAZ/EXKALLLEE UCMONb30BaHUE HacToslero Bebcalita mocpeacTsom
HAMEPEHHOTO BHEAPEHUA BUPYCOB, TPOAHCKUX MPOrpamMm, BUPYCOB-YepBeEN, NPOrpamm TuNa
«sormyeckas 6omba» uMAM  APYrUX MaTepuanos, KOTOpble SABAAIOTCA 3/I0HAMEPEHHbIMU WU
BPEAOHOCHbIMUW C TEXHUYECKOM TOUYKM 3peHuA. Bbl 06a3yeTech He coBepluaTb MOMbITKA MNOAYYEHUS
HECaHKLMOHMPOBAHHOTO A0CTyMa K HacTosAwemy Beb-caiTy, cepBepy, Ha KOTOPOM PacrosioXKeH
HacToAWwMM Beb-calT MAM KaKomy-nMbo MHOMY cepBepy, KomnbtoTepy wuaM 6ase  AaHHbIX,
OTHOCALWENCA K Hallemy Beb-caiTy. Bbl 0653yeTech He COBEpPLUATL aTakM NOCPEACTBOM CETEBbIX aTaK
W pacnpenenieHHbIX aTak Ha 0TKas B obcay:KmMBaHUW. Hapylias HacTosLee nosoxKeHune, Bbl moxeTe
COBEpPLWNTb YrONOBHOE MNpPABOHapylleHWe B COOTBETCTBMM C COOTBETCTBYOWMMKU HOpMaMu
3aKoHogaTesbcTBa. Mbl 06A3aHbl coobWMUTb O NOO6OM TakoM YroN0BHOM MpPaBOHapyLIEeHUM
KOMMETEHTHOMY  NPaBOOXPAHWUTE/NIbHOMY OpraHy, npu 3TOM Mbl bByaem  OCyLLeCTBAATb
B3aMMOZENCTBME C COOTBETCTBYIOWMM OPraHOM A1 PACKPbITUS IMYHOCTU 3/10yMbILLIEHHMKA. Kpome
TOro, B C/Ay4ae TaKOro HapylweHua Bawe npaBo Ha MCNonb3oBaHMe HacTosAlero Beb-cainTta
He3amegnTeNIbHO MpeKpalLaeT gencrene. Mbl He Hecem OTBETCTBEHHOCTb 3a KakuMe-anbo yobITKK
wan ywep6b, MNOHeceHHble B pe3y/sbTaTe CeTeBOW aTakuW, BUPYCA WAM WMHOTO MNPOrpaMmMHOro
obecneyeHns MM MaTepuanos, KOTOpble ABAAOTCA 3/TOHAMEPEHHBIMM U C TEXHUYECKOM TOUKMN 3pEHUSA
BPEeAoHOCHbIMU A1a Balwero KomnbloTepa, 060pya0BaHMA, AaHHbIX AW MAaTEPUAOB, NOYYEHHbIX B



pesynbTaTe MCNO/b30BaHMA HacToALLlero Beb-caiTa MAM 3arpy>KeHHbIX ¢ HacToAuero seb-caita, a
TaKXe 13 HanoJIHeHWIA, CCbIJIKa Ha KOTOPble pa3melleHa Ha HacToslem Beb-caitte.

18. CCbI/IKU HA APYTUE CAUTDI

Ha Haluem Beb-cailTe MOryT cofiepaTbCA CCbIIKM Ha Beb-caliTbl U maTepuasbl TPETbUX ANUL, Takune
CCbIZIKM pa3MeLLLEHbl UCKTIOYUTENIbHO B MHGOPMATUBHbLIX LLENAX, U Mbl HE MOXEM KOHTPOJIMPOBaTb
coaepskaHue Takux Beb-caliTos uamM matepmnanos. COOTBETCTBEHHO, Mbl HE HEeCeM OTBETCTBEHHOCTb
KaKkoro-nmbo xapakTtepa 3a ntobble yObITKM nan yuepb, KoTopble MOryT BO3HUKHYTb B pesy/bTaTte
MCNO/Ib30BaHUA TaKUX CCbINOK.

19. NTUCbMEHHbBIE COOBLLEHUA

B cooTBeTCTBUM C AENCTBYIOWMM 3aKOHOAATEIbCTBOM HEKOTOopada MHGOPMALMK MAM coobLLeHuUs,
KOTOpble Mbl Hanpasasem Bam, A0MXHbI ObITb NpeacTaBaeHbl B NMcbMeHHOW dopme. Mcnonbays
HacToAwwmi Beb-caliT, Bbl cornawaeTtech ¢ Tem, 4To 60/bluan YacTb COObLWEHNI HanpaBAAeTCA HaMu B
3NEeKTPOHHOM BuAe. Mbl 06a3yemca coobuaTb Bam MHGOpMaumio nocpeacTBOM HanpaBAeHUA NMcem
Ha Ball 3NeKTPOHHbIA agpec UAM pasmelleHus yBeAOMIEHMA Ha Hawem Beb-cante. C uenbio
3aK/toYeHMa 4orosopa Bbl cornawaerech € yKasaHHbIMU 3/1EKTPOHHBIMW CPEeACTBAMM HAMNpPaBieHUs
COOBLWEHNIN U NpU3HaeTe, YTO BCE LOrOBOpPbI, yBEAOMIEHUS, MHGOPMAUMA U UHble COOBLLEHMS,
KOTOpble Mbl npegoctaBasem Bam B 3/1eKTPOHHOM BUAE, COOTBETCTBYIOT TpeboBaHMAM
3aKoHOAaTebCTBa, NPEAYCMATPUBAIOLMM NMUCbMEHHOE

ocbomeeHMe TaKuUX COO6LIJ,EHVI1>1. HacTtodAwee nonoxeHne He BAMAeT Ha Bawwu npasa,
npegycmoTpeHHble 3aKOHO4aTe/IbCTBOM.

20. YBEAOMJIEHUA

Bce yBegomneHus, Hanpasasemble Bamn, npeanoytnutenbHo A0/XKHbI HanpasaaTbea Yepes Gopmy Ha
Hawem Beb-caliTe. B cOOTBETCTBUM C NYHKTOM 18 Bbille U B Caydanx, NpeayCMOTPEHHbIX B NyHKTe 18
Bblllle, Mbl BNpase HanpasuTb Bam yBesomseHne Ha Ball 3/1€KTPOHHBIN afpec UAM Ha MOYTOBbIN
afapec, ykasaHHbI Bamu npu pasmelleHun 3akasa.

21. NEPEAAYA NPAB U OBA3ATE/IbCTB

Jorosop, 3aKkNlOYEeHHbIA Mexay Hamu u Bamu, asnsetcAa obssatenbHbIM ana Bac, Hac, Halwwumx
COOTBETCTBYHOLLMX MPABONPEEMHMKOB W LieccMoHapueB. Bbl He Bnpase nepepasatb, YCTynaTb,
obpeMeHATb UAN KaKMM-IMO60 MHbIM 0bBpasom oOTyyKAaTb [orosBop wan Kakue-nnbo npasa U
06s3aTenbCcTBa, BO3HMKAatoWwMe U3 Takoro Jlorosopa, 6e3 Halero npeaBapuUTeNbHOro NMCbMEHHOTO
cornacua. Mbl Bnpase nepegasatb, YCTynaTb, 06pemeHsTb, NepesaBaTb B paMKax cybnogpsaaa wam
WHbIM 0bpa3om oTuyxaatb [orosop B noboe Bpema B TeyeHWe Cpoka Aelicteua [lorosopa. Bo
n3bexkaHue [BYCMbICNEHHbIX TONIKOBaHMI Nt0bas Takaa nepesaya, YCTynKa, obpemeHeHne Uan UHOM
BUA, OTYYXKOEHMA He BAMAIOT Ha Baww npaBa, npenoctaBneHHble Bam 3aKOHOAATENbCTBOM KaK
MoKynaTesto, U He OTMEHAET, HE YMEHbLUAET U HEe OrpaHUUYNBAET KAKMM-TMBO0 MHBIM 06Pa3OM KaKyto-
nmbo rapaHTMio, KOTopasa Moraa bbiTb NpeaocTaBnaeHa Bam Hamu, 6yab TO NPAMO BblpaxKeHHaa Uau
nogpasymeBaemMas rapaHTus.

22. OBCTOATE/IbCTBA BHE HALLEITO KOHTPO/14

Mbl He Hecem OTBETCTBEHHOCTb 3a KaKoe-IMbo HEeUCNOAHEHWE UKW 3a4,ePXKKY UCMONHEHUA KaKUX-
nmbo Hawwmx obAsaTenbCTB No [JoroBopy BCaeAcTBMe CObbITUI BHE Halero 060CHOBAHHOIO KOHTPOSA
(manee — «O6CTOATENLCTBO HEMPEOAOAMMON CUAbI»). OBCTOATENbCTBO HENpeoaoAMMON Cubl
BK/OYaeT toboe pelictBMe, CobObITME, HeHacTynaeHue cobbiTvA, aKT 6e3geincTena  wuam



HenpeaBNAEHHYO CUTyaLMIo BHe 16 Halero 060CHOBaHHOIO KOHTPO/IA 1, B YaCTHOCTU, BKAKOYaeT 6e3
orpaHunyYeHui cneayloume obcToATeNbCTBA:

1. 3a6acToBKM, 6NOKMPOBKM UM UHbIE MPOU3BOACTBEHHbIE KOHMAMKTDI.

2. HapogHble BO/IHEHUA, MacCcoBble 6ecnopaaKku, BTOPXKEHUNA, TEPPOPUCTUUYECKUE aTakn UAKN Yrpo3y
TEPPOPUCTUYECKUX aTaK, BOEHHble AelicTBuA (byab TO ¢ 06baABAeHMEM UK Be3 06bABNEHMA BOMHbI),
Yrp03a BOEHHbIX AeNCTBMIA AN NOATOTOBKA K BOEHHbIM AENCTBUAM.

3. MoKapbl, B3pbiBbl, LITOPMbI, HABOAHEHWS, 3eMETpACeHUs, obBasnbl, 3NUAEMUU WU WHbIE
CTUXUIHble BeacTeuA.

4. HeBO3MOXHOCTb UCMO/Ib30BAHMA XKEeNE3HbIX J0POT, CYA0B, BO3A4YLWHbIX TPAHCMOPTHbIX CPEACTB UK
aBTomobunelt, a Tak¥Ke MHbIX OOLLECTBEHHbIX M YaCTHbIX TPAHCMOPTHbIX CPEACTB.

5. HeBO3MOXHOCTb MCNONb30BaHUA O6U.I,eCTBE'HHbIX NN YaCTHbIX TeENEKOMMYHUKALUNOHHbIX ceTen.
6. AKTbl, AEeKPeTbl 3aKOHOA4aTE/NIbCTBA, MOCTAHOB/IEHUA NN OTPaHUYEHNA noboro npaBuUTeIbCTBA.

7. Nobyto 3a6acTOBKY COTPYAHUKOB TPAHCMOPTHbLIX KOMMAHWIA, NOYTbI UM UHbIe BUAbI 326aCTOBOK B
TPaAHCMOPTHbIX KOMMNAHMAX, HEOKA3aHMe YCAYT TPAHCNOPTHLIMU KOMMAHUAMM UM aBapPUIiHbIE ClyYau.
B cnyyae BO3HWMKHOBeHMA O6CTOATENbCTBA HEMPEOLOMMON CU/Ibl OTHOLEHUA MEXKAY CTOPOHaMM
peryaMpytoTcs COOTBETCTBYIOLWMM 3aKOHOA4aTENLCTBOM Poccuitickol deaepaumu.

23. OTKA3 OT NPAB

B cnyyae, ecan B noboe Bpems B TeYeHMe CPOKa Aeincteua [oroBopa Mbl HE OCYLLECTBAAEM
NPUHYAUTENBHOE WCMONAHEHME KaKux-nmbo Balumx ob6AsaTenbcts no [oroBopy WAM HacTOALLMM
YcnoBuam uUaM He peanmsyem Kakme-nmbo npasa MAM CpeacTBa MpaBOBOW 3allMTbl, NPaBOM Ha
KOTOpble Mbl HageneHbl No [orosopy, Takoe HeoCyLWecTBAeHMe He ABAAETCA OTKa3OM OT TaKuX npas
WA CPEeACTB NPaBoi 3aWmuTbl U He 0cBOBOXAaloT Bac OT OTBETCTBEHHOCTU 33 HEUCNONIHEHME TaKMX
ob6s3atenbcTs. OTKas OT NPU3HAHMA KaKoro-nMbo HapylleHMA He COCTaBAsfeT OTKa3 OT NPU3HaHMUA
Kakoro-nnbo nocneayiollero HapylleHusa. OTKas OT NpaB B OTHOLWIEHMU KaKUX-AMBO MOOMKeHUM
HacToAWMX YCNIOBUIA BCTyNaeT B CUY TO/IbKO B TOM C/lydae, ec/iv TaKoi OTKa3 NpsMo 3aaBieH Kak
OTKa3 OT NpaB W HanpassieH Bam B NUCbMEHHOM BUAE B COOTBETCTBMM C NYHKTOM «YBEAOMAEHUA»
BbllLe.

24. LENUMOCTb NOIOXKEHUMN

B cnyyae ecnum Kakue-nnbo NonoxKeHUs HacToAwmX YCNOBUIA UM NONoKeHUa [orosopa npusHaHbl
COOTBETCTBYIOLWMM OPraHOM HeAencTBUTENbHbIMU, 17 HE3aKOHHbIMW WM YTPATUBLLMMU CUNY B
ntobom o0bbeme, TaKoe YCNOBUE UM NONONKEHNE OTAENAETCA OT OCTa/IbHbIX YC/IOBUIM U NOJIOXKEHUI B
COOTBETCTBYIOLLEM 06beme, NPU 3TOM OCTaBLUMECS YCNIOBUSA U NONONKEHUS COXPaHAIOT CBOE AieicTBne
BO BCEX C/Iy4yanx, NpeayCMOTPEHHbIX 3aKOHO4ATE/IbCTBOM.

25. UCYEPTbIBAIOLLMIA XAPAKTEP IOFOBOPA

HacToawme Ycnosua n ntoboit 4OKYMEHT, NPAMAA CCblJIKA Ha KOTOPbIN COAEPMKUTCA B HACTOALLUX
YcnoBusx, NpeAcTaBasatoT BeCb 06bemM 40roBOpeHHOCTEN Mmeay Bamu M Hamu B OTHOLWEHUN NpegmeTa
noboro [lJoroBopa 1 3amMeHsI0T BCe NpeBapuTebHble CoralleHuna, 40roBOPEHHOCTM AN A0r0BOPbI,
3aK/IloYeHHble MexXay Bamu 1 Hamu, byab To NMUCbMEHHbIE UK yCTHble. Obe CTOPOHbI NPU3HAIOT, YTO
npu 3aKkal4YeHUM HacTosAwero JloroBopa OHW He Mnonarafucb Ha Kakoe-nnmbo 3asBneHue,
06A3aTeNnbCTBO MM obelllaHne, NpeaocTaB/ieHHble APYroi CTOPOHOM UAWN BbITEKAOWME U3 KaKoM-
b0 YCTHOM UM NUCbMEHHOM MHbOPMaLLMK, NONYYEHHOW B XO4€ NEPEroBOPOB MeXKay Bamu n Hamum



[0 3aKnouveHusa Hactosawero [loroBopa, 3a MCKAOYEHUEM CAy4YaeB, KOrga MHOE MPAMO YKa3aHo B
HacToAlmMX Ycnosuax. HUKakaa U3 CTOPOH He HageneHa NpaBomM Ha Kakue-anbo cpeacTsa nNpasBoBoM
3aLUNTbI B OTHOLLEHWUW JIOXKHOTO 3aABAEHWA, CAENAaHHOIOo APYroi CTOPOHOM, byab TO NMCbMEHHOoE UAn
yCTHOE 3asB/ieHMe, A0 AaTbl 3aK/YeHUn Kakoro-nmbo [lorosopa (3a UCKIOYEHMEM KaKoro-nmbo
3aABNEHUA, CAENaHHOTO0 B MOLUEHHUYECKUX Lenax), W [Apyras CTOPOHa HageneHa MpPaBoOM Ha
MCMo/ib30BaHMe CpeacTBa NPaBOBOM 3aLUMTbI TO/bKO B C/ly4ae HapyLleHMsa 40roBopa B COOTBETCTBUN
C MONOMKEHMAMM HACTOAWMX YCNOBUIA.

26. HALUE NPABO U3SMEHATb HACTOALUUE YCNOBUA

Mbl BnpaBe Bpema OT BPEMEHMW MepecmaTpuBaTb M M3MEHATb HacTosAwMme YcnosuA. Bbl 06a3aHbl
cobnoaaTb NpPaBMAa U YCNOBUA, AENCTBYIOWME HA MOMEHT pasmeLLeHUs Bamm 3akasa Ha NpoAyKuUmio,
32 UCKOYEHMEM Cly4aeB, Koraa Takme npasunaa, YCNoBua 1 3aasieHne B OTHOLIEHWM NPaBUA 3aLLUTDI
NepCcoHaNbHbIX AaHHbIX NoANeXaT U3MEHEHUIO Nt06Oro xapakTepa B COOTBETCTBUM C TpeboBaHMAMM
3aKOHOZATe/IbCTBA UM KaKoro-nnbo rocysapCcTBEHHOrO OpraHa, B TaKOM C/lyyae TakuMe U3MEHEHUSA
OENCTBYIOT TaKKe B OTHOLLEHWUM 3aKa30B, pa3MeLleHHbIX Bamu paHee.

27. 3AKOHOZATE/IbCTBO U HOPUCOUKLUUA

Ncnonb3oBaHMe HacToswero Beb-calita U [loroBopbl Ha MOKYMNKY NPOAYKLUN Yepes HAcToALLNIM Beb-
CalT perynvpyroTca 3akoHodatenbctBom Poccuiickoit ®Pepepaumn. B caydae nwoboro cnopa,
BO3HMKaAlOLWLEro 13 Takux [JoroBopoB UAM MMEKLEro OTHOWEHWE K TaKMm [JoroBopam, CTOPOHbI B
cootBeTcTBMM CcO CT. 32 [TIK P® cornacoBanu MCKAOYUTENbHYIO O0TOBOPHYID TEPPUTOPUAJIBHYIO
noACyAHOCTb AaHHbIX cnopoB [pecHeHCKoMy pailioHHOMY cyaa ropoaa Mocksbl, Poccus nnbo 18
MUpPOBbIM cyabam (cygam) MpecHeHcKoro palioHa r. MockBbl, Poccua (B 3aBUCMMOCTM OT LieHbl UCKa).
B cnyyae ecnmn Bbl ABnseTecb CTOPOHOM AOroBOpa B Ka4yecTBe MOKynaTens, HMKAKoe MOoNoXKeHue
HaCTOALLEro NYHKTA He BAKAET Ha Bawwu npasa, NnpeaocTaBaAeHHble Bam No 3aKoHY.

28. OBPATHAA CBA3b

Mbl 6ygem pagbl NoayyuTb Bawm KOMMeHTapuu M OT3biBbl. Bbl MOXeTe HamnpaBuTb CBOM
KOMMEHTapMM 1 0T3bIBbI Yepes Gpopmy Ha Hawem Beb-caiTe.



