VYcioBus UCIonb30Banus BeO-caiita komnannu ZARA

1. BBEJAEHHUE

JlaHHBIE YCIIOBHS PEryIUPYIOT HCIIOJIb30BaHHUE HAIIET0 BeO-caiiTa u coramienue, JeicTByomee
Mexay Hamu U Bamu (manee — «¥YcnoBus»). Hacrosiue YcenoBust (COBMECTHO ¢ KaKUMHU-TTHOO
WHBIMH JOKYMEHTaMH, YyKa3aHHbIMU B HACTOSIIMX YCIOBHUSX) YCTAaHaBIMBAIOT IIpaBa U
00s13aHHOCTH BCEX Mojb3oBaTenel (nanee — «Bo», «Bammy») u xomnannn ZARA (manee —
«Hacy, «Hamy, «Mb», «[IpomaBery) B OTHOIIEHUHM HCIOJIb30BAHUS HACTOAIIETO0 BeO-calTa U
yCIIyT U (WJIM) TOBApOB, IIPeyIaraeMblX HaMU Yepe3 HacToAlui BeO-caiT. [[pocuMm BHUMATENHHO
MpoYuTaTh HacTosmme YcioBus. Vcmonme3ys Ham BeO-caiT wiam pa3Mmemias 3aka3, Bol
MpUHUMAaETe Ha ce0s 00s3aTeNbCTBa, YKa3aHHbIE B HACTOAIIUX Y CIOBUSAX. B cioydae Hecornacus
co BceMH YcioBusMH C Barmmeit cTopoHBI, MpOCMM HE WCIIONB30BaTh JaHHBIM BeO-CaMT.
Hacrosiniue YcnoBuss MOTyT M3MEHSTBCSA, MOATOMY COBETYEM PETYJSIPHO MPOBEPATh MX Ha
MpEeAMET aKTyaJbHOCTH, IIOCKOJIbKY Ha MOMEHT HCHOJib30BaHus Bamu BeO-calita win
pa3MeIeHus 3aKa3a MMEIONe IOPUANYECKYI0 CHUITy YCJIOBHS JODKHBI OBITH NMPUMEHHMBI B
OTHOILIEHUU TAKOTO HCIOJIb30BAaHUS WIM pa3MElIeHUs 3akaza. B cinydae ecnu y Bac Bo3HUKIM
BOIIPOCHI 110 HACTOSIIUM Y CIIOBUSIM, BBl MOXETe MOCETUTh HAIll BE0-CANT WK CBSA3ATHCS C HAMU
yepe3 ¢opMy obOpaTHOH cBsizu Ha BebO-caiite. AO «3APA CHI'» ocymecTBisioliee TOProByIo
JEATEeNIbHOCTh MoJT Mapkoi ZARA, siBiseTcs KoOMIaHWeH, 3aperucTpupoBanHord B Poccun mop
OCHOBHBIM TOCYJapCTBEHHBIM perucTpauoHHbiM HoMepoMm 1027700429690, ropuaunueckuit
aapec: Poccus, 123112 r. Mocksa, IlpecHenckas HabepexHas, 10, MHIUBUIYaTbHBII HOMED
Hajorormiarenbiuka 7707099460, Tenedon: +7 800 333 64 30, mouTOBBIH aapec 11T TPETEH3UH .
info-ru@zara.com.

2. HICIIOJIb30BAHUE HAIIIET'O BEB-CAHTA

Hacrosiue VYcioBus SBISIOTCS €IMHCTBEHHBIMU YCIOBHSIMH, JIEHCTBYIOIIMMU B OTHOIICHUU
WCTIOJIb30BAHUS HACTOSIIETO BeO-caiiTa, U 3aMEHSIOT BCE OCTAJbHBIC YCIOBHS, 32 HCKIIOYCHUEM
ciydaeB, korna IIpomaBen mpegocTaBuil IMpeaBapUTENbHOE MUCBMEHHOE MPsIMOE COTrJlacue.
Hacrosmue YcnoBus sSIBISIOTCS BOXHBIMH KakK Uit Bac, Tak M Al HAC, MOCKOJIbKY OHU OBLIN
pazpaboTaHbl B LENSAX 3aKIIOUEHUs MeXOy BamMu u Hamu cornameHus, KOTOpOoe HOCHT
IOPUIMYECKU OOSI3bIBAIOIINI XapaKTep U 3alluIilaeT Bamm mpaBa Kak EHHOTO KIMEHTA W Hallld
rpaBa, KOTOPHIMU MBI 00J1a/1aeM B KauecTBe NpeAnpusiTusi. Bol 00g3yerech NpounTaTh HACTOALINE
VYcrnoBust W coriamaerech ¢ TeM, 4YTO, pa3Melias 3aka3, Bbel 0e30roBOpoYHO MpPHUHHUMAETe
HacTosme YcnoBus. Bel cornamaerech co cleayoMUMU MOJI0KEHUSIMHU:

1. Be BIIpaBC HCIIOJIb30BATh BeO-CaliT TOJBKO B OEIIX pasMCIICHUS 3aKOHHBIX 3aIlIpOCOB HJIN
3aKa30B.

2. Bbl He BOpaBe pa3MeNIaTh CIEKYJISATUBHBIE, TOKHBIC 3aKa3bl WM 3aKa3bl C UEIbI0 COBEPILICHUS
MOILIEHHUYECTBA. B cilydae Hanmn4us y HAC OCHOBAHUM 10JIarath, YTo Bbl pa3MeTuim Takou 3akas,
MBI BIPaBe OTMEHUTh TaKOW 3aKa3 M YBEJOMUTH OO0 3TOM COOTBETCTBYIOIIHME KOMIETCHTHBHIE
OpTraHBbl.

3. BeI Takke 00s3yeTech IpeJ0CTaBUTh HaM KOPPEKTHBIH aJpec 3JIEKTPOHHON MOYTHI, TOYTOBBIN
azpec u (WIn) Apyrue KOHTAKTHbBIE JAaHHBIE U COIJIACHBI, YTO MbI BIPAaBE UCIOJIb30BATh TaKUE
JIaHHBIE JUId KOHTakTa ¢ Bamu B ciiyyae BO3HMKHOBEHHUS TaKOW HEOOXOAMMOCTH (CM. Haiie
3asBICHUE B OTHOLICHUHU IPABUII 3aLIUTHI IEPCOHATBHBIX JAHHBIX).



4. B cmywae ecnmu Bpl mpemocTaBuiii HaM HEMOJNHBIM 00beM WH(}OpMaIuu, KOTOpas HaM
HGOGXOZ[I/IMB., MBI HE CMOKEM BBINIOJIHUTE Bal 3akas.

5. Pa3memas 3aka3 Ha BeO-caiite, Bol rapantupyete, yto Bam He menee 18 ner, unu, eciu Bam
MeHblIe 18 net, Bol rapanTupyete, yTo MpaBo Ha pa3MellleHUE 3aKa3a npefocTaBieHo Bam mo
3akoHy u Bbpl o0namaere 1eecnmocoOHOCTHIO sl 3aKIIOYCHHs] JTIOTOBOPOB, HOCSIIMX
00sI3BIBAIONITNI XapaKTep.

6. [IpomaBen ocraBiser 3a cOOOH MPaBO BPEMEHHO WIIM MOCTOSHHO 3a0JIOKMPOBATh aKKAYHTHI, C
KOTOPBIX PEryJsIpHO COBEPIIAIOTCS HEIOOPOCOBECTHBIE 3aKa3bl, CBUACTEILCTBYIOIIUE O
370yNOTPEOIICHUH CBOMMHU ITPABaMHU CO CTOPOHBI MOJIb30BATEIIS.

3. JOCTYIHHOCTD YCJIYI

ToBapsl, KOTOpBIE MBI Tpe/IaraeM Ha BeO-caiiTe, TOCTYIIHBI TOJIBKO Ha TeppuTopuu Poccuiickoit
@enepanuu. Yciayra JIOCTaBKH IMPENOCTABISIETCS HE Ha Bced tepputopuu Poccun. B ciyuae
HEBO3MOKHOCTH OCYIIECTBUTH JIOCTaBKYy 3aka3a Ha Bamn agpec, mbl yBenomuMm Bac o0 sTtom.
OO6pamaem Baiie BHUMaHMe, 4TO EpEeUEHb TOPOJIOB, B KOTOPHIX TOCTYITHA yCIIyTa OTUIATHI 3aKa3a
IpU JO0CTaBKe (HAIOKEHHBIH TIaTeX), OrpaHUYEH.

4. YCTAHOBJIEHUE JOTOBOPHBIX OTHOIIEHUM

JloroBopHBIE OTHOIICHUSI MEXy BamMu 1 HaMH BO3HUKAIOT TOCTE MOJTYUYEHUs HAMU KOPPEKTHO
oQopMIIGHHOTO 3akasa, Haajexamed wuneHtudukauuun Bac kak numa, pasMecTHUBIIEe
COOTBETCTBYIOIIMK 3aka3, HampasiieHus Bawm IloaTrBepkaeHust OoTrpy3ku (B COOTBETCTBUU C
onpezaeneHueM Huxe). O0s3arenbCTBa MpoJaBlia Mo Mepegadye ToBapa U HHbIe 00s3aTeIbCTBa,
CBSI3aHHBIE C IE€penadeii ToBapa, BO3HUKAIOT ¢ MOMEHTa HampasieHus Bam Iloareepxaenus
oTrpy3kH. B cimyuae ecnu 3aka3 Obul pasmenieH Bamu HEKOppEeKTHO WK He ObLT HAMU IMOJYYEH,
U MIPU 3TOM JICHEXKHBIE CpelICcTBa OBbLIM CrHCaHbl ¢ Baiero cuera, Takue JEHEXKHBIE CPEICTBa
nojiexxaT Bo3BpaTy Bam B monHoM oOwbeme. [lng pa3memienust 3akaza Bam HeoOxommmo
BBITIOJTHUTH BCE TPOLEAYPHl OPOPMIICHHS TMOKYNKH B PEKMME OHJIAWH M HAXKATh HAa KHOIKY
«ITonrBepauTh Tnatex» (“Authorize payment”) s pa3menieHus 3akasa. [locie storo Ha Bamry
3JIEKTPOHHYIO MOYTY OYJET HalpaBiE€HO MUCHMO C MOATBEPKICHUEM TOTO, YTO MbI MOJYUHIIN
Bam 3aka3 («IloaTBepkaeHue 3akaza»). Jlamee Mbl MOATBEpAMM MpuHATHE Bamiero 3akasa,
HampaBUB Ha Bamry SJIeKTpOHHYIO MOYTYy MHCHBMO C MOJATBEPIKACHHEM OTIPY3KH TOBapa
(«ITonTBepkaeHue OTrpy3Ku»).JloroBop AEUCTBYET HCKIIOYUTEIHHO B OTHOIICHHU TOBAapOB,
OTTpy3Ka KOTOPBIX MoATBepxkAcHA B [loTBEpKICHUN OTTPY3KH.

5. HAVIMYUE TOBAPOB

Bce 3aka3pl Ha TOBaphl pa3MeNIaOTCs MPU YCIOBUHM HATUYHS TOBApOB, M B 3TOM OTHOLICHHUH B
ciIy4ae 3aTpyJAHEHHUI IPH MOCTaBKE WK B CIIy4ae, €CJIM TOBAapOB HET B HAJTUYHH, Mbl COXPaHSIEM
3a co0oif mpaBo MpeaocTaBuTh BaM nH(pOpMaIHio 0 3aMeHe 3aKa3a Ha TOBaphl TOTO kKe UK OoJiee
BBICOKOI'O KayecTBa, Ha KOTOpyto Bbl Moxkere oopmuts 3aka3. B ciayuae eciau Bol He xenaere
pa3Melnarh 3aka3 Ha TOBaphl, MpeaIaraeMele Ijs 3aMeHbl, Mbl 00s13yeMcsi BO3MECTUTh Bam Bce
JICHEKHBIE CPEACTBA, KOTOPhIe BbI MOTIH YIIJIATUTH K 3TOMY MOMEHTY.



6. OTKA3 OT OBPABOTKH 3AKA3A

Me1 coxpansieM 3a co00¥ TpaBO YJAIHUThH JIFOObIE TOBAphI ¢ BeO-caiiTa B Jr000€ BpeMs U (HJIH)
YIQINTh WIK OTPENaKTUPOBATh JHOOble MaTepualibl MM HAlOJHEHHE HAcCTOsAIIero BeO-caiiTa.
HecmoTtpst Ha TO, 94TO MBI 00S3aHBI PUJIOKHUTH BCE BO3MOXHBIE YCHIIHS JUISI 00pabOTKH BCEX
3aKa30B, BO3MOKHO BOSHUKHOBEHHE MCKIIOYUTEIbHBIX OOCTOSATENBCTB, YTO O3HAYAET, YTO y HAC
MOJKET BO3HUKHYTh HEOOXOJMMOCTH B OTKa3e OT 0OpabOTKH 3aka3a Iociie HampaBieHHs Bam
[MoaTBepxeHUst OTTpy3kH. MBI coxpaHseM 3a co0oil mpaBo B Jr000€ Bpemsl IO CBOEMY
YCMOTPEHHIO OTKa3aThCsi OT OOpabOTKM 3aKa3a TpW BO3HMKHOBEHHH BBIIICYKa3aHHBIX
oOcToaTenbcTB. MBI HE HEceM KaKylo-TMOO OTBETCTBEHHOCTh Mepel Bamu mim xakum-mu6o
TPETHUM JILIOM IO IPUUNHE YAAJICHUS KaKOKH-1100 MPOIyKIUH ¢ BeO-cailTa, HE3aBUCUMO OT TOT'O
ObUTa JTM Takas MPOIYKIHS MpOJaHa, yAaJeHHUs WIH PEAAKTUPOBAHUS KaKUX-THOO0 MaTepuaioB
WM HAMOJHEHHUs HACTOSIIero BeOcaiTa, OTKa3a OT OOpaOOTKM WJIM TPHUHSATHS 3aKa3a Mocie
HanpasieHus Bam [loarBepkaeHus oTrpys3Ku.

7. TIPABO HA OTKA3 OT 3AKA3A/PACTOPXKXEHHUE JOI'OBOPA

B cnyuae eciu Bbl 3akitouaere 10roBop B KauecTBe MoTpeOuTess, Bbl BlpaBe pacTOprHyTh
JloroBop B cooTBeTcTBUU € NMyHKTOM 14.1. HacTosmmx Ycnosuil. B Takom ciydae Bl Bripase
MOJIyYUTh TIOJIHOE BO3MEIIEHWE CTOMMOCTH, YIUIAYEHHOW B OTHOIIEHUH MPOAYKLUUH, B
cooTBeTcTBUM ¢ Hamnmu IIpaBunamu Bo3Bpara (cM. Ilynkt 13 Huxe). IIpaBo Ha pacTtopxkeHue
JloroBopa AeWCTBYET TOJBKO B OTHOIIEHMHM TOBAapOB, KOTOPHIE OBbUIM BO3BpallleHA B TOM XK€
COCTOSIHUHM, B KOTOPOM Takue ToBapbl ObuiM Bamu momyuensl. Ilpu 3Tom Bbl 00si3aHBI Taxoke
BEPHYTH BCE UHCTPYKIUH, JOKYMEHTHI U YIIAKOBKY, IIPEJOCTaBICHHbIE BMECTE C MpoayKuuei. B
OTHOILICHUM TPOAYKIMH, KOTOpas ObUla MOBPEXKAECHA WM HAaXOAWUTCS HE B TOM COCTOSHHM, B
KOTOpOM ObLIa mosyuyeHa Bamu, wnu yTpaTtuiia nepBoHadajibHbI BHEIIHUN BUJA J0 OTKPBITUS
YIAaKOBKH, YIUITAYeHHAasi CyMMa BO3MEIIEHUIO He MOAJISKUT. Takum 00pa3oM, B IEpUO] BIaICHUS
ToBapaMu Bbl 00s3aHBI Kak MOKHO Ooiiee OEpeXHO OTHOCHTHCS K Takoil mpoayKuuu. Bel He
BIIpaBe pacTOprHyTh JloroBOp Ha MOCTaBKY KaKOW-TMOO0 MPOXYKIMH, KOTOpast yKa3aHa B IyHKTe
14.2. Hactosmux Ycnosuil. 4 Ilpocum Haiexamum o0pa3oM U OEpeKHO OTHOCHUTHCA K
NPOAYKIMU B mepuon Baiero BiageHus Takoll NPOAYKLIHUEW, W COXPaHATb OPUTHMHAJIbHBIC
KOPOOKH, MUHCTPYKLUU U JOKYMEHTBI, STUKETKH M YIAKOBKY M HCIIOJIb30BaTh WX JJIs BO3BpaTa
OPOAYKIMU B TeX ClydyasX, KOrja 3To BO3MOXxHO. Ilpouas wuH(popmanus o JaHHOM
MPEAYCMOTPEHHOM 3aKOHOM IIpaBe W OOBSICHEHUE, KaKMM 00pa3oM JaHHOE MPaBO MOXKET OBITh
OCYIIECTBIIEHO, NMPEAYCMOTPEHBI B IyHKTE 14 HacToAmMX YCIOBUH M KPAaTKO INPUBEICHBI B
MaMATKE, MPEJOCTABIAEMON BMECTE C 3aka3oM. Hacrosiee nookeHne He OKa3bIBaeT BIMSHUE
Ha Bamu 3akoHHbIE paBa, KOTOPHIMU BBl Ha/leleHbI B Ka4eCTBE MTOKYAaTEIs.

8. JOCTABKA TOBAPA

3aka3 MoxkeT ObITh JocTaBieH Bam uepe3 marasun IlpomaBua (B TOM 4YuClE C MOMOILBIO
YCTPOMCTBA aBTOMATM3MPOBAHHOM BbIIAYM 3aKa30B), 4epe3 KYphEpCKyI0 [OCTaBKy, 4depe3
ocTamar.

C yuye€TOM IMOJIOKCHU I HYHKTa 5 BBIIE M 3a HMCKIIOYCHUEM CJIy4acB BO3HHWKHOBCHUA
HCKIIIOYUTCIBbHBIX 06CTO$ITCJ'ILCTB, MbI O65I3yeMC$I IMPUJIOKUTL BCC BO3MOJXHBIC YCWIINA IJIA
BBIIIOJIHEHMs Bamero 3aka3a Ha NpOAYKIHIO, YKAa3aHHYIO B HOI[TBCp)K[[eHI/II/I OTTPY3KH, HC
IIO3JHEC OAaThl, YKaSaHHOﬁ B HOI[TBep)KI[eHI/II/I OTIrpy3KH, WK, B ClIy4dac CCJIM IIJIaHOBasdA AaTa



JIOCTaBKHU HE yKa3aHa, B TeueHue 15 nueit mocie narsl [loarsepxkaenust otrpysku. [Ipuunnsl ams
3a;[ep>1<1<1/1 BBIIIOJIHCHH A 3aKa3a MOI‘YT BKJIKOYATh:

¢ [IOArOTOBKY NPOAYKIHUH IO MHANBUAYAJIIbHOMY 3dKa3y,
¢ CIICHUAJIM3UPOBAHHLIC TOBAPHI;

® HCIIPCABUICHHBIC O6CTO$ITCJ'IBCTB3.;

L4 paﬁOH JOCTaBKH.

BupryansHbie mogapouHbie KapThl OyAyT TOCTAaBIEHBI B ICHb, YKa3aHHBIN BaMu pu pa3menieHuu
3aka3a. B ciydae ecnu mo kakoi-nmuOo NMpUYMHE MbI HE MOXEM OCYLIECTBUTH JOCTaBKY B
yKa3aHHYIO JaTy, Mbl yBeJOMUM Bac 0 BO3HUKIIEH cUTyalluu U IpeocTaBUM Bam BO3MOXKHOCTB
BbIOOpA HOBOW JaThl JOCTAaBKM WJIM OTMEHBI 3aKa3a C BO3MEIICHMEM YIJIAYEHHOH CyMMBbl B
nosHOM obObeme. OOpainaem Baiie BHMMaHue Ha TO, YTO, 32 MCKIIOYEHHEM OTPAHUYEHHOIO
KOJIMYECTBA HEKOTOPBIX pallOHOB, MbI HE OCYILIECTBIISIEM JJOCTABKY 10 Cy0O0OTaM U BOCKPECEHbBSIM,
3a MCKJIIOYEHHWEM JOCTaBKH BUPTYaJIbHBIX MOJAPOYHBIX KapT, KOTOpble OYyAyT JOCTaBJICHBI B
yKa3aHHbI Bamu neHb. B nensx Hactosmuyx Y clioBUi IOCTaBKa CYMTAETCS OCYILECTBICHHON HIIH
3aKa3 CUMTAETCSl JOCTABJICHHBIM B MOMEHT MOJIMCAHMS JOKYMEHTOB O NOJYYEHMH 3aKa3a I10
COTJIACOBAaHHOMY aJipecy J0cTaBKH. JlocTaBKa BUPTYyalbHOM KapThl CYMTAETCS OCYILIECTBIEHHOM
B COOTBETCTBUU C ITPaBUIIaMH HCII0JIb30BaHMs [101apOUHbIX KapT, HO B JIFOOOM CiIydae He M03/1Hee
JIHSl €€ HaIpaBJICHUS MOCPEACTBOM JJIEKTPOHHOW IOYTHI HA YKa3aHHbIM BaMmy 3JIEKTpOHHBIN
anpec. OHNaliH 3aKa3 HE MOXKET ObITh OTKPBIT 0 ero orjartel. [loanuceiBas HaKIaAHYIO Kyphepa
(axtT mpuema-niepenaun), [loxynaTtenp moATBepkmaeT, 4ro oH (oHa) 5 momyumis (-a) 3aKa3 B
LIEJIOCTHOM COCTOSIHUM U OH (OHA) HE UMEET MPETEH3H B OTHOLICHNUHU TAHHOT'O 3aKa3a U TOBApOB.
B cnyuae ecnin Bel mepenaere Tperbemy smily (Bamemy apyry, poJCTBEHHHKY U T. 11.) HOMEP
3aKa3a, ¥ TaKoe JIUIIO MPEeAbSBISAET NaHHbI HOMep Kypbepy u (iin) nepcoHany Mara3uHa BMeCTe
C MHBIMHU HEOOXOAMMBIMHU JOKYMEHTaMH, 3TO paclieHUBAeTCsl HaMu Kak Baiia nepenaya takomy
JMIy BCEX MOJTHOMOYHMH IO MOJIy4YEHHUIO (1 OIIaTe, €CJIM 3TO IpUMEHUMO) Baiuero 3akasa.

ToBap Taxke MokeT ObITh BbIIaH BaM ¢ momolipio ycTpoiicTBa aBTOMaTU3UPOBAHHOM CUCTEMBbI
BbIJA4M 3aka3oB B MmarasuHe [IpomaBua. B Ttakom ciydae BBeneHue Bamu kojna B JlaHHOE
YCTPOMCTBO OyJeT SBIATHCSA HCIOJIb30BaHMEM BaMu 31eKTpOHHO-IM(GPOBON  TOIIHCH,
MIOATBEPKAIOLICH MOTyYEHHE 3aKa3aHHbIX TOBAPOB Yy IIPOJABIA U OTCYTCTBHE NIPETEH3UH 10 UX
KOJIMYECTBY, KAUECTBY U KOMIUIEKTHOCTU. B cily4ae criopa mponasel] pefoCTaBIsAeT CIPABKY O
CBEJICHUAX U3 CBOECH YYETHOM CHCTEMBI C TaTOM U BpPEMEHEM BBEJICHUS KOJa U ITOJIYyYEHUs 3aKa3a.

9. HEBO3MOXHOCTb 1OCTABKHA

B oTHOMIEHNM NpenoIIadYeHHBIX 3aKa30B MO UCTeueHUu 14 nHell ¢ MOMeHTa, Korja Bamn 3akas3
TOTOB JJs JOCTaBKM (3aKa3 HAXOAWUTCS B MarasuHe, TOTOBBIM JUIsl JIOCTaBKM), B ciydae
HEOCYILECTBIICHU JOCTABKU TAKOI'0 3aKa3a 110 OCHOBAHUSIM, HE UMEIOIIUM K HaM OTHOLLIEHHUS, 3TO
paclcHMBacTCd HaMM Kak Bamle jkenanue pacTtoprHyTs Jlorosop, m Takod [loroBop nomkeH
CUMTAThCS PACTOPTHYTHIM. B pesynbrate pacropxenus JJoroBopa Mel 00s13aHbI BO3MECTUTh Bam
BCE JICHEXHbIE CPEJCTBA, yIUIAaUEHHbIE 33 MPOAYKIMIO, B KpaTyallie CPOKH U B JHOO0M Cilydae
He no3aHee 30 aHel ¢ 1aTel, B KOTOPYIO J{oroBop cuntaeTcst paCTOPrHyThIM. B Takom ciyyae Mbl
BIIpaBe B3bICKaTh ¢ Bac mo0ble pacxopl Ha JOCTaBKY U 3aTpaThbl, BOSHUKIINE IPU PACTOPKEHUHU
Jlorosopa. B oTHOIIECHNH 3aKa30B, IPEAOILIATA 32 KOTOPBIE HE COBEPILEHA, 110 UCTCYEHUH 7 THEU
C MOMEHTa, Korja Bamn 3aka3 rotoB Juis JOCTaBKH (3aKka3 HaXOJIUTCS B Mara3uHe, TOTOBBIM JUis



JIOCTaBKH), B CIIy4ae HEOCYIIECTBICHUS JOCTAaBKU TAKOTO 3aKa3a I10 OCHOBAHMSM, HE UMEIOIIUM
K HaM OTHOILIEHM, 3TO PACLICHUBAETCs HaMU Kak Baiue xenanue pactopruyTs JloroBop, 1 Takon
JloroBop cuurtaercsa pacToprHyThiM. Hacrosimmii pasnen He NPHUMEHSETCS K BUPTYaJIbHBIM
NOJAPOYHBIM  KapTaMm, JOCTaBKa KOTOpbIX peryinupyercs IIpaBunamu  ucCnosib30BaHus
IIOIAPOYHBIX KapT U YCIOBHUIMM M3JI0)KCHHBIMH BBIIIE B pasjeine §.

10. PUCK COAYYAMHOM T'MBEJH U IEPEXO/ ITIPABA COGCTBEHHOCTH

Puck cnyuvaiiHoil rubenu B OTHOIICHUHM MPOAYKLUUH MEPEXOAuT K Bam ¢ MOMEHTa 10CTaBKH.
IIpaBo cOOCTBEHHOCTH Ha MPOAYKLHIO NEpexoAuT K Bam B MOMEHT mepegauum Hamu rpysa
KOMIIAHMM TI0 KypbepCKOM aocraBke. Ha mponykuuro, KOoTopas HaXOOUTCS B MarasvHe IS
CaMOBBIBO3a M OIUIaYMBacTCd Bamu B MarasuHe HaJWYHBIMU JCHEKHBIMH CPEICTBAMHU HIIU
KpEAUTHOM KapToH, MpaBO COOCTBEHHOCTH MEPEXOAUT K BaM B MOMEHT OILJIaTHI.

11. HEHA U OIIJIATA

Lenoif mpoaykuuu siBisieTcs IIeHa, B COOTBETCTBYIOIIMI MOMEHT BpEMEHHU IMyOJIuKyemasl Ha
HameMm BeO-caifTe, 3a HCKIIOYCHHEM CIIydaeB SIBHBIX OIMMOOK. HecMoTpst Ha TO, 9TO MBI
TpujIaraeM Bce YCHIIHS Ui 00eCTieueHUs TOro, YTOOBI BCE IICHBI, YKa3aHHBIC Ha BeO-caiiTe, ObLIH
TOYHBIMH, CYIIECTBYET BEPOATHOCTh 6 BO3HMKHOBEHUs OIMMOOK. B ciiyyae oOHapykeHUs HaMU
OmMOKK B IIEHE KaKOW-TMOO MPOAYKIIMH MBI HE3aMeIIuTeNbHO cooOmmMm Bam 00 sTom u
MPEIOCTaBUM Ha BBIOOP BO3MOKHOCTH TIOBTOPHOTO MOATBEPKACHUS 3aKa3a M0 KOPPEKTHOMU IIeHe
WM OTMEHBI 3aka3a. B cimyuae ecnmu Ham He ypaaercs cBs3arbesd ¢ Bamu, 3aka3 cuurtaercs
aHHYJTUPOBAHHBIM, U ecIi Bamu Obuta mpow3BeeHa orjiaTa, Bel BipaBe MOIyYUTh BO3MEIICHUE
yIUIaYeHHOM CyMMBbl B TOJHOM oObeme. Mbl He 00s3aHbl IpojaBaThb BaM Npoaykiuio 1o
HEKOppPEeKTHOM (Oonee HU3KOIN) 1IeHe (nake rmocie HanpasieHnus: Bam IloaTBepkaeHus oTrpysKn),
€CJIM OIIMOKa B IIEHE SIBJISIETCS OUEBUIHOM U HE SBJISETCSI COMHUTENBHOM, a TAK)KE B TOM cllydae,
€CIIM y HaC UMEIOTCS BCE OCHOBAHMSI M10JIaraTh, 4YTO IaHHAs OITMOKa Moriia ObITh Bamu 3ameueHa.
Llens1, yka3zaHHbIC Ha HalleM BeO-caiiTe, BkroyaroT HJIC, HO He BKIIFOYAIOT CTOMMOCTH IOCTAaBKH,
KoTopasi Jo0aBiseTcs K 00Iel cymme, MoAsieKalield yriare, B Ka4eCTBE BO3MEIIEHHUST HAITNX
pacxo/soB Ha JOCTaBKY B COOTBETCTBHHM C HallMM PyKOBOACTBOM IO CTOMMOCTH JIOCTaBKHU.
JlocTaBka 3aka30B Ha CyMMy, paBHyIO uiau mpesbimaronryto 2000 pyOnei, ocyiiecTBisercs
OecrutatHo. IleHa melicTBUTENbHA HA MOMEHT pa3MmerieHuss Bamu 3akaza. LleHbr MoryT OBITH
M3MEHEHHI B J1I000€ BpeMsi, HO (32 MCKIIIOUYCHHUEM YCJIOBHM, MPEIyCMOTPEHHBIX BBIMIE) JIF00O0E
MOTEHIIMAJIbHOE U3MEHEHHE HE BJIUSET Ha 3aKa3, 10 KOTOpoMy Obu1o HarpasieHo [loarsepxxaenue
orrpy3ku. Obpaiaem Barie BHUMaHue Ha TO, 4TO, KaK MPABUIIO, IICHBI, YKa3aHHBIC HA BeOcanTe,
U LIEHbI B Mara3uHax copnajatoT. OJHaKo B HEKOTOPBIX CIy4asx [IeHbl MOTYT pa3iudatscs. [locne
3aBepIICHHs TTOKYIKH BCE TOBAphl, KOTOphIe BEI xkemaere nmpuobpectu, nobdapistorcs B Barry
kop3uHy. ClenyromuM Imarom sBiseTcs odopMieHue 3akaza W oruara. Jms storo Bam
HE0OXO0IMMO COBEPIIUTH CIEAYIONINE TCHCTBUS:

1. Haxxatp Ha 3Hauok «Kop3una» (“Shopping bag’) BBepXy cTpaHUIIBL.
2. Haxarp Ha 3Ha40K «[locmoTpeTts kop3uny» (“See Shopping bag”).
3. Haxxatp Ha 3Ha40K «O0pabdoTaTh 3aka3y» (“Process order™).

4. 3anonHUTh WIM NpPOBepUTh Bamy KOHTakTHbIE NaHHBIe, NaHHbIe Bamero 3akaza, aapec
JIOCTaBKHU U afpecC Ul BBICTABICHUS CYETA.



5. Brectu nndopmaruio o cnocode oriaThl.

6. Haxatp Ha 3Ha4ok «Odopmuts 3aka3» (“Finalise order”). Bel MokeTe COBEpIINTH OIUIATY C
MIOMOIIIBIO KpeUTHBIX KapT Visa, Mastercard, American Express, JCB, MUP, Dinners Club, a
TaKK€ HAJIMYHBIMU JIEHE)KHBIMU CPEJICTBAMHU IpHU IMOJyYEHUHU 3aKaza. Kpome Toro Bel MOXkeTe
IIOJIHOCTBIO MJIM YAaCTUYHO OIUIATUTh Bail 3aka3 nogapoyHoil KapToi 1 BayuyepoM KOMIIaHUU Zara.
Ob6pantaem Bame BHuManue, yto npuoOperaemblie Bamu mnojapouHble KapThl HE MOTYT OBITh
OIIAYEHbl HAJIWYHBIMU JEHEKHBIMHM CPEACTBAMHU IIPU IOJyYEHUU 3aKasza. [[ns MuHMMM3anuu
pHUCKa HECAHKIIMOHUPOBAHHOTO J10CTyNa MbI MG pyeM naHHble Bamieii kapTsl. [locie nomyuenus
3aKa3a Mbl MONpOcUM Bac ocyliecTBUTH NpenBapUTENbHYIO aBTOpu3aluio Barieil kapTel s
rapaHTUU JIOCTATOYHOT'O KOJIMYECTBA JIEHEXKHBIX CPEACTB Ha KapTe Ul 3aBEpLICHHs ONEepalnu.
Crniucanue cpelCTB ¢ KapThl OCYIIECTBISETCSI B MOMEHT Bbllau Bamero 3akasa co cknana. [Ipu
HaXaTUM Ha KHONKY «ABTopu3oBath Iuarex» (“Authorise Payment”) Bol nmoarsepxaaere, uyto
SIBJISIETECH BJIAJENIBLIEM KapThl MM 3aKOHHBIM JEp>KAaTEJIEM [T0APOYHON KapThl WK Bayuepa. Mbl
HCIIOJIb3YyeM CTaHAapTHbIE TEXHUYECKHE CpEeJICTBA JUIsl oOecnedeHus IuiaTexa B 0e30macHOM
pexxnMe. KapTel mojyuiexaT NpoBepKaMm Ha INPEAMET ACHCTBUTENBHOCTH W aBTOPHU3ALUU CO
CTOPOHBI KOMIAHMM, BblAaBiield Bamry kapry. B cinyuae HemosnyuyeHuss HamMu HEOOXOAUMOI
aBTOPU3ALIUU, Mbl HE HECEM OTBETCTBEHHOCTDH 3 3a/I€PKKY JIOCTABKU WJIM HETIOCTaBKY, U B 9TOM
clly4ae MEKIy HaMHU He MOTYT ObITh YCTaHOBJIEHBI JOIOBOPHBIE OTHOLIEHUS. B 3aBucuMocTu oT
crioco0a orIaThl B OTHOLIEHWH cyMM Bammx omnepariii MoryT ObITh YCTaHOBIIEHBI OIpaHHUEHHS.
[lomuuTe, 4YTO OmIaTa HAJIWYHBIMU JEHEKHBIMM CpEACTBAMU IPU JOCTaBKE BO3MOXHA IpHU
MOKYIIKE Ha cyMMy, He npesblnatontyto 100 000 py6Gueit. O6patute BHUMaHKE, 4TO MPH OIjiaTe
3aKa3a HAJMYHBIMU CPEJICTBAMHU MPH JIOCTABKE KYyphEPOM Ha CymMmy, npeBblimaromryro 15 000
py6neil, Bam Heo6xonumo npenbsaBuTh nacnopt. Ilo coobpakenusim OezonacHoctu Kommanus
coxpansieT 3a coboit nmpaBo TpedoBath 100 % npenonaTel 3aKka3aHHOTO TOBAPA, & TAKKE U3MEHSTh
U alaliTUPOBATh JIOCTYIHbIE CIOCOOBI OIUIATHI.

12. HAJIOI' HA JOBABJIEHHYIO CTOUMOCTD

B cootBeTcTBMU C AEHCTBYIOMIMMHU HOPMAaMH W TPAaBUJIAMH, UMEIOIIMMH MPEUMYIICCTBEHHYIO
cuiy (craths 146.1 HamoroBoro xonekca Poccuiickoit @enepannn), BCe MOKYIKU, COBEPIIIAEMbIE
Ha BeO-caiiTe, mojyiexkar OOJIOKEHHIO Hajorom Ha nobasieHHyto croumocth (H/IC). B atom
OTHOLLIEHUU U B COOTBETCTBUM cO cratbeil 147 HamoroBoro koaekca Poccuiickoit ®enepanmun
MECTOM IOCTaBOK siBisieTcs Tepputopus Poccuiickoit denepanuu. B cinyyae ecnu puznueckoe
JULO JEHUCTBYeT OT MMEHM POCCHICKOrO IOPUAMYECKOro JMla WIM B  KadyecTBE
3apErUCTPUPOBAHHOIO B HAJIOTOBOM OpraH€ WMHIMBUIYAJIbHOIO MPEINPUHUMATENSA, HACTOSAIIAS
uHpopManug TOMNSKUT YTOYHEHHIO Tpu OGOPMIICHHHM 3aKa3za B IENIX MOIyuYeHUus
COOTBETCTBYIOIIETO ITAKETa COMPOBOJUTENBHBIX JOKYMEHTOB. PacIIUpEHHBI KOMIUIEKT
COMPOBOJUTENBHBIX JOKYMEHTOB MPEAOCTaBIsAETCA TOJBKO [UIsi TEX 3aKa30B, KOTOpbIE
opopMIIEeHBI OT HWMEHU IOPUIUYECKOTO JIHIA WA WHIWBHAYAIbHOTO TPEIIPUHUMATEIIS,
HaJJIeXKaluM 00pa3oM 3aperucTpUpOBAHHOTO B HajoroBoM oprane. llpu goctaBke 3akasza
MPEIOCTABIIAIOTCS CIEIYIOIINE TOKYMEHTHI: - IOFOBOP KYIUTU-TIPOJAKH — 2 DK3EMILISPA; - CUET-
tbaktypa — 1 a3Kx3eMIuIsip; - ToBapHas HaknagHas mo gopme TOPT-12 — 2 sk3emmuisipa; - akT
npueMa-tiepeiaud ToBapoB — 2 sk3eMiuisipa. 8§ OIWH JK3eMIUISp TOBAPHOW HAKIAJHOW H
JIOTOBOpA C MOAMUCKHIO M KPYTJION nevyaThio Baimeit opranu3ay Jo1KHbI ObITh BO3BPAILEHBI (B
3aBUCHMOCTH OT CIOco0a JOCTAaBKH) COTPYAHUKY IMyHKTA BBIJAYH 3aKa30B WJIM HAINPABIIEHBI 11O
MoYTe Ha aJpec, yKa3aHHBIN B pazzaene cyera «[ py3o0TnpaBuTenb.



13. U1 FOPUAUYECKUX JIAI 1 UHAUBUAY AJIBHBIX IIPEJAITPUHUMATEJEN

B caywae ecam Bwl xotute odopmuTh 3aka3 OT HMMEHU IOPUAMYECKOro JIMLA WIN
WHAMBUYaTbHOTO MpEIpUHUMATENs, OTMETbTE HE00X0AUMOe TMoje Ha BeOcaliTe U ciexynTe
uHCTpYKImsM. [Ipocum ykaszars 3Ty HH(pOpMAIHIO PU OOIIEHUH C COTPYIHUKAMH KOJUI-IIEHTpA.
IIpocum ccblnatbes Ha MyHKT 12 HacToAUX Y CIIOBUIA.

14. IPABUJIA OBMEHA U (MJIN) BO3BPATA TOBAPA
14.1. TlpaBo Ha OTMEHY 3aKa3a/pacTOp>KEHUE JOTOBOpa

B cootBeTcTBUM C IEHCTBYIOIMMU HOPMAMH, €CJIM BbI BBICTyaeTe B KaueCcTBE MOKynaTens, Bol
BIIpaBe pacTOpruyTh J[oroBop (3a UCKIIOYEHHEM ClTydaeB, KOria npeamMeToM J[oroBopa sBiastoTcs
TaKWe TOBAPBI, B OTHOIICHUU KOTOPHIX JIOrOBOp HE MOXKET OBITh PACTOPTHYT B COOTBETCTBHH C
nyHkToM 14.2. HUKe) B m00oe Bpems B TeueHre 30 KaneHaapHbIX qHel ¢ natel [loarBepxaeHus
OTTPY3KH, HO HE TO3/IHEE, YEM B TEUCHHE /7 KaJeHIApHBIX JHEN Mociie moiydeHuss Bamu
npoaykuuu. B takoM ciryyae Bel BnpaBe MmoiyyuTh BO3MELIEHUE CYMMBbl JICHEKHBIX CPEICTB,
YIUIAYEHHOW 32 TaKyl MNPOAYKUHIO. Bbl HECEeTe OTBETCTBEHHOCTh 3a YIUIATy MPSAMBIX 3aTpar,
BO3HUKIIIMX TMPU BO3BpaTE TaKOW MPOJIYKIIMH, B CIIy4ae €CJIM HE HCIOJb3yeTCsd HU OJUH U3
croco0oB OecruIaTHOTO BO3BpaTa, YKa3aHHBIX B MyHKTel4.2. Hke. Bbl BIpaBe ocymiecTBHTH
MpaBO OTMEHBI 3aKa3a/pacTOPKEHUS IOTOBOPA MOCPEICTBOM HAMPABIICHHI JOKYMEHTa 00 OTMEHE,
KOTOPBI MBI TIPeOCTaBiIsieM BaM, BMecTe ¢ MpoYnMU HEOOXOIUMBIMH JIOKyMEHTAMH, BMECTE C
BO3BpaTOM HaM mpoaykiuu. Obpaiaem Baiie BHUMaHKE, YTO MOCIe JOCTaBKU BaM TOBapa, eCiu
Bbl HCIOJIb3YETE MPABO HA BO3BpAT TOBApa, U BBl SBJISIETECH TEM, KTO OPraHU3yEeT JOCTaBKY
BO3BPAIaeMOT0 TOBapa, 0€3 MPeI0CTABICHUS dTOM YCIyTH HaM (3aKa3 Kypbepa), TO B ’TOM CiTydae
ZARA Bo3Bpamaer Bam Toipko cTtoumMocTh Bo3Bpamiaemoro ToBapa, Baim pacxo/ibl cBsi3aHHBIE
C JIOCTaBKO¥M BO3BpAIllaeMOI'0 TOBapa BO3MEIIECHUIO He momiexar. 9 Taxke oOpaTuTe BHUMaHUE,
YTO BBl Oy/IeT€ HECTH OTBETCTBEHHOCTh 3a COJIEPKMMOE BO3BpAIa€MOr0 OTIIPABICHUS IpHU
WCIOJIb30BaHUH JIIOOOTO M3 BapHAHTOB BO3Bpara, npeanaraeMbix Ilpogasiom. B ciydae ecnu B
BO3BPATHOM OTIIPaBJIEHUN OyIeT conaep:karbcsi ToBap (OyaeT HaxXOIUTCS TOBap, KOTOPHIA HE
HMMeEEeT OTHOIICHUS K BO3BPaTy), KOTOPBIA HE OTHOCHUTCS K MpoayKuu ZARA, To Mbl nMeeM mpaBo
IepeaTh BaM COOTBETCTBYIOIIME PACXO/IbI CBSI3aHHBIE C BO3BPATOM Balllel mocbuiku. Hacrosmee
MOJIO)KEHUE HE MPUMEHSETCS K MOJapOYHbIM KapTaM. Hacrosiee moyioKeHHE HE OKa3bIBaeT
BJIMsIHME HAa Bamwu npaBa, npeayCMOTPEHHbBIE 3aKOHOIaTEIbCTBOM.

14.2. O0mue nonoxeHus

[lorpebutenu He BIpaBe pPacTOpPrHyTh J{OroBop, MpeaMETOM KOTOPOTO SBISETCS IMOCTaBKa
cnenyromed mpoaykiuu (B cootBerctBuM ¢ IloctanoBnenuem IlpaButenbctBa Poccuiickoii
®enepanuu ot 19 suBaps 1998 rona Ne 55 «O06 yTBepkIeHHH TepedHsl HEMPOAOBOJIBCTBEHHbIX
TOBapOB HAAJIEKAIIETO Ka4eCcTBa, HE MOJUIeKAIINX BO3BPATy UIH OOMEHY»):

1. TOBapBI JJIA HpO(bI/IHaKTI/IKI/I U JIeueHus 3a00JICBaHUl B JAOMAIIHUX YCJIOBUAX (HpeI[MCTBI
CaHUTApU W TUTUCHBI U3 MCTAJlld, PC3HHBI, TCKCTHUIIA U APYIrUX MaTCpUaIOB, MCAWIIUHCKUC
nusacimsia, CpeacTBa ruruC€HuI IOJOCTH pTa, JJUMH3bI OYKOBBIC, IMPEAMCTEI 110 YXOAY 3a I[GTI:MI/I),
JICKAPCTBCHHLIC ITPCTIapaThl

2. IlpeameTsl TUYHOM TUTHEHBI (3yOHbIE IIETKH, PAcUE€CKH, 3aKOJKH, OUTyau AJs BOJIOC,
MapUKH, IMMHBOHBI U IPYTHE aHaJOTUYHbIE TOBAPHI)

3. Hap(l)I-OMepHO'KOCMeTI/I‘ICCKI/Ie TOBApPLI (38_ HCKIIFOYCHHUEM CJIYyYaAcCB, €CJIN COXPAHCHA U HE



HapylIeHa 3aBOJICKasl yIIaKOBKa)

4. Hmwxaee Oernbe (32 MCKITIOYEHHEM CITy4aeB, €CIIM COXpaHEHa U HE HapylleHa 3aBOZCKas
yIaKOBKa)

5. TexctunpHble TOBapbl (XJIOMYaTOOyMa)KHbIE, JIbHSHBIE, ILEIKOBBIC, WIEPCTSHBIE U
CUHTETUYECKUE TKaHU, TOBAPbI U3 HETKAHBIX MaTEPUAJIOB TUIIA TKAHEH - JICHTHI, TECbMA, KPY>KEBO
u 1p.), KabenpHas NpoayKuus (MPOBOAA, IIHYPHI, KaOenu), CTPOUTEIbHBIE MU OTICIOYHBIE
MaTepuaibl (JINHOJIEYM, IJIEHKa, KOBPOBBIE MOKPBITUS U JIp.) U JPYTHE TOBaphl, IIEHa KOTOPBIX
ONPEIENACTCS 32 €AUHUILLY IJIUHBI

6. 1lIBeitHple U TPUKOTAXKHBIC U3JENUS (M3ACTUsS IIBEHHBIE M TPUKOTAXHBIC OCIIbEBHIE,
W3JIeNHsl YyJIOUHO-HOCOUHBIE)

7. I/I3I[6J'II/I$I 1 MaTepuajibl, IMOJHOCTHIO HIIM YaCTUYHO H3TOTOBJICHHLIC H3 ITOJIHMMCPHBIX
MaTCepraJiOB W KOHTAKTUPYIOIIHUC C IMUIICBBIMHU MPOAYKTAMHU (nocyﬂa U MPUHAJICIKHOCTH
CTOJIOBBIC W  KYXOHHBLIC, CMKOCTHM MW  YIIAKOBOYHLIC MATCpUAJIbBl IJId XpPaHCHHUA U
TPAHCIIOPTUPOBAHU ITUIICBLIX ITPOJAYKTOB, B TOM YUCIIC IJIS pa30BOIO I/ICHOJ'IB3OBaHI/I$I)

8. ToBapsl OBITOBOM XMMUHU, IECTUIMIBI U aTPOXUMHUKATHI
9. MebenbHble TApHUTYPBI OBITOBOIO Ha3HAYCHUS

10. ¥OBenupHBIE W Jpyrue W3AEHHs W3 APAroleHHBIX META/UIOB W (WJIW) JParoleHHBIX
KaMHEH, OrpaHeHHbIE JPAroleHHbIE KAMHU

11. TexHu4YeckH CIIOKHBIE TOBApPHI OBITOBOIO HA3HAYEHHUS, HAa KOTOPBIC YCTAHOBIICHBI
rapaHTUIHBIE CPOKH HE MEHEE OJTHOTO rojia

Bame npaBo pactoprHyTth Jl0oroBop I€HCTBYET TOJBKO B OTHOLIEHUH NPOAYKLIHMH, KOTOpas
BO3BpalIaeTCs B TOM K€ COCTOSIHMM, 4TO U Obl1a nmosyuyeHa Bamu. IIpocum Bo3Bpamats m00yio
MPOLYKIUIO C UCIIOJIb30BAHUEM OPUTMHAIBHON YNAKOBKU TAKOW MPOAYKLIMH WJIH BMECTE C HEH.
BwmecTe ¢ Bo3Bpammaemoii npoaykureil Heo0X0aMMO BEPHYTh TaKXKe BCE OPUTHHAIBHBIE KOPOOKH,
STUKETKHM, MHCTPYKIMHM M (WJIM) JOKYMEHTBHl M YNakoBKy. B mo0oM ciydae mpu Bo3Bparte
OPOAYKIMU BBl JOIKHBI TPENOCTaBUTh HAMISKAIIMM O00pa3oM 3aloyIHEHHYI0 (opmy,
IIpeIoCTaBIeHHYI0 BaM Bo BpeMs nocTaBku. Bo3Bpar yrmiaueHHOW CyMMBbl HE TIPOU3BOJUTCS B
TOM CITy4ae, €CIi MPOAYKIHUs ObljIa UCIOIh30BaHa KAKUM-JINOO HHBIM 00pa30M, KPOME OTKPBITHS
ynakoBku. Takum oOpa3om, B mepro BiajieHns Bamu takoit nponykunu Bam cienyer kak MOXKHO
Oonee OepexxHO oOpamaThCs C TaKoH mpoaykunmei. Bam Oyaer mpemocraBiieHa Kparkas
nHpopMmanus 00 OCYIIECTBIEHHMH IIpaBa Ha OTMEHY 3aKa3a/BO3BpaT IIOCIE IOJyYeHHs
[lonTBepkeHuss oTrpy3ku. Bbl BrnpaBe BepHYTh MNPOAYKIHUIO, IOJHOCTBIO WM YacCTUYHO
OMJIAUEHHYI0 M TMOJYYEHHYI0 CaMOBBIBO30OM W3 MarasuHa, B JtoOoi wmarasuH ZARA Ha
tepputopuu Poccun kpome marazuna ZARA "T"anepes” B r. Cankt IlerepOypr unu nocpencTsom
KypbEpCKON JOCTaBKH, OPraHM30BaHHONW HaMu. Bpl BnpaBe BEpHYTh MPOLYKIHIO, MOJHOCTBIO
OTUTAYEHHYIO 3apaHee M TMOJYYEHHYI0 CaMOBBIBO3OM M3 MarasuHa ZARA, B mo0oit MarazuH
ZARA B Poccun uinm nocpencTBoM KypbepCKON JOCTAaBKHM, OpraHM30BaHHOW Hamu. Bl BIpaBe
BEPHYTh MPOAYKIIHIO, TOCTaBIIeHHYI0 Bam mocpencTtBoM Kypbepa, B 000 marazun ZARA B
Poccun umm mocpencTBOM KypbepcKOW JOCTaBKHM, OpPraHM30BaHHOM Hamu. a) Bosepar B
cooTBeTcTBYyIOIMNA MarasuH ZARA B Ttakom cimyuae Bam HeoOX0IMMO MOCETHTh Mara3uH U
MPEeIbSIBUTH BMECTE C TOBApPOM Ha/jIexalluM o0pa3zom 3anosHeHHyo ®opMy Bo3Bpara (nanee —
«®opma BO3BpaTay), TOBapHBI Y€K, BKJIIOUEHHBIN B 3aka3 npu 11 nocraBke NpoayKIMH, KOMHUIO



MacnopTa, HakJIaJHYI0 Kypbepa WM aKT MpHeMma-mnepenadd (Ha MepBOHAYAIbHYIO MOKYIIKY),
(ucKanpbHBIA YeK WM BBIMUCKY ¢ OaHKOBCKOTO cuera. b) Bo3Bpar mocpenctBoM KypbepcKoOit
noctaBku IIpu BoO3Bpare MOCpEeACTBOM KypbEPCKOM JOCTaBKH, OpPraHM30BaHHOW Hamu, Bam
CIIelyeT CBS3aThCs ¢ HaMU depe3 (GopMy Ha BeO-caiiTe Al OpraHM3alyy MOTy4YEeHUs! KyphepoM
npoaykiuu no Bamemy gomarmnemy aznpecy. Bbl IOMDKHBI HampaBUTh MPOIYKIHMIO B TOM XKe
yIaKoBKe, B KOTOpPOW MpOAyKIMs ObLIa ToilydueHa Bamu, ciemys yka3aHusiM B pasjene
«BO3BPATDBI» na namewm Be6-caiite. K Bo3BpamaemMoil mpoayKIuud HEOOXOAMMO MPHIOKHUTH
Ha/IexaIuM oopa3oM 3anosiHeHHy0 @opMy Bo3BpaTa, TOBApHBIA Y€K, BKIIOYCHHBIN B 3aKa3 MU
JIOCTaBKe, KOMHUIO [acmopTra, HaKJIaJAHYI0 Kypbepa WIM aKT [pHema-niepenadd (Ha
MEePBOHAYAIBHYIO MOKYIKY), (UCKAIBHBIN Y€K WM BBIMUCKY C OaHKOBCKOTO cueta. Hukakoi u3
BBIIIEYKAa3aHHBIX CIOCOOOB [IOCTaBKM HE TMpeaycMaTpuUBaeT Kakhe-IUO0O OMOIHUTEIbHBIC
pacxonbl. B ciydae eciu Bl He BOCIoNib3yeTech KaKUM-THO0 OECIIIaTHBIM CIIOCOOOM JOCTaBKH,
Brl HeceTe 0TBETCTBEHHOCTH 32 YIUIATy BCEX Pacxol0B Ha jocTtaBky. OOpaiaem Baie BHuMaHue,
4TO B Cily4ae, eciau Bl Bo3BpalaeTe NpoAyKLHIO Ha YCIOBUAX OILIAThI IPy3a B MECTE MOJIy4EHUS,
MBI BIpaBe yaepxkarb ¢ Bac moOble 3aTpaThl, KOTOpble BO3HHUKIM IPU TaKOM BO3Bparte.
KoHkpeTHbIE TOKYMEHTBI, TOUIeXkAallKE IPEA0CTaBICHUIO BamMu npy Bo3BpaTe, KOTOPbIE YKa3aHbI
B IIyHKTaX a) ¥ b) BhIIIIE, 3aBUCAT OT CIIOCO0A OTUIATHI, UCIIOIB30BaHHOTO BaMu npu oriaTe 3akasa,
U MeCTa JIOCTAaBKM MOCBUIKH. MBI 00513yeMcsl HaJIexKaluM 00pa3oM IpOBEpUTh BO3BpAIAeMYIO
MPOIYKIINIO U YBEIOMUTH Bac o mpaBe Ha [oJiy4eHne BO3BparTa JeHEeKHbIX CPEACTB (MIPU HATUYUU
TaKoro mpasa). Mel 00s13aHbl 0POPMUTH BO3BPAT YIUIAYCHHOM CyMMBI B KpaTyaiiue Cpoku, HO B
ar06oM cinydae B TeueHue 10 nHel ¢ aaThl MoyiydeHHsi ToBapoB. Bo3Bpar JEHEXHBIX CPENCTB
OCYIIECTBIIsIETCA crI0cOOOM, BBIOpaHHBIM Bamu Ui OCyIECTBIICHUS OIUIATHI, 32 UCKIIOUEHUEM
Clly4aeB, KOIJla MHOE MpeayCMOTPEHO 3aKOHOJaTenbcTBOM. CrocoObl BO3BpaTa JEHEKHBIX
CPEICTB BKJIIOYAIOT CIEAYIOLIUE: - HAJIWYHBIE JCHEKHBIE CPEJICTBA B Mara3uHe; - BO3BpaT Ha
0aHKOBCKYIO KapTy (HEOOXOIMMO MPHIJIOKHUTH KOMHIO MAcIopTa); - MePeBOJl IEHEKHBIX CPECTB
IToutoit Poccuu; - Bo3Bpar Ha 1MojapodHyo KapTy. Bam HE0OX0quMMO 3aroIHUTh U pacneyaTarb
dbopmy 3asBrenuss Ha Bo3Bpar (Ddopma Bo3Bpata) Ha Hamem BeO-caiite. 12 B chydae
BO3HUKHOBEHUS KaKMX-JI1O0 BOIIPOCOB BbI MoXkeTe CBA3aThCs ¢ HaMu uepe3 popMy Ha caifte uiu
o tenedony: +7 800 333 6430. 14.3. Bo3Bpar npoayKiuu HEHaJIeKaIero kadecTsa B cioydae
eciy, no BamieMy MHEHHIO, IPOAYKLHMS HE COOTBETCTBYET ycCIOBHSAM JloroBopa Ha MOMEHT
JOCTaBKHU, BaMm crieayer He3aMeIMTENbHO CBS3aThCAd C HaMH depe3 GopMy Ha BeO-caiiTe u
cooOImMUTh HaM BCIO MH(OpMAIMIO O MPOAYKLUMH U €€ MOBPEeXJIEHHsIX. Bbl Takxke Moxere
cBsA3aTbes ¢ Hamu 110 Tenedony +7 800 333 6430 uig nonyueHus: HEOOXOIMMBIX HHCTPYKIU. Bbl
BIPAaBE BEPHYTh MPOAYKLUMIO HEHAAJEXKAallero KayecTBa B COOTBETCTBUM C IpaBUJIAMHU,
MpeyCMOTPEHHBIMHU B ITyHKTE 14.2 HacTosMX Y cI0BUA. BbI 1OTKHBI BIIOKUTH B TOCBUIKY WU
MPEIOCTaBUTh B Mara3uH HajJIexkaiuM oOpa3om 3amoaHeHHy0 PopMy BO3BpaTa, TOBAPHBIH YeK,
BKJIFOUEHHBIM B 3aKa3 MpH JOCTaBKe, KOIMUIO MAaclopTa, HAKIAJHYI0 Kypbepa WIHM aKT IpuemMa-
nepenavu (Ha MepBOHAYAIBHYIO TIOKYTIKY), ((UCKATBHBIN YeK WM BBIMUCKY C 0AHKOBCKOTO CUETa.
KonkpeTHble TOKYMEHTBI, TOJyIeXkalllre npeaocTaBieHnio Bamu npu Bo3Bpate, KOTOpbIE YKa3aHbI
B IIYHKTAax a) U b) BBIIIE, 3aBUCAT OT CIIOCO0a OILIATHI, HCIIOJIB30BaHHOTO Bamu mpu orutare 3akasa
Y MecTa JOCTaBKHU NMOChUIKU. [loce nmonydenus npoayKuny Mel 00s13yemMcs HaasiexaruM 00pa3om
IIPOBEPUTH BO3BPALIAEMYIO NPOAYKLHIO U yBeAOMUTh Bac o mpaBe Ha moiyuyeHUE BO3BpaTa
JICHEeKHBIX CPEeACTB (MPU HAJTMYUU TaKOro 1pasa). Mbl 00s13aHbI IPOU3BECTH BO3BPAT YIUIAYEHHON
CYMMBI B KpaT4allllie CpoKd, HO B JIt0OOM citydae B TedeHue 10 J1HeH ¢ gaTel, B KOTOPYIO MbI
HampaBuiW Ha Bam »>IeKTpoHHBIM ajapec NOATBEpXkIAeHHWE Bamiero mnpaBa Ha mMoJydeHUE
BO3MEIICHNS WM 3aMEHy MPOMYKIMU HEHAJJIekKAIIero KadecTBa. B crmydae Hamuuus Opaka
CyMMa, yIladeHHas 3a MPOAYKIMI0 HEHaJIeXKalllero KauecTBa, MOJUICKUT BO3BPATY B MOJHOM
o0beMe, BKIIIOYasi BO3MEILIEHHE PacX0/I0B Ha JIOCTABKY M JIOOBIX IPyTHX 00OOCHOBAHHBIX 3aTparT,



MOHECeHHbIX Bamu mpu Bo3Bparte ToBapoB. lIpu Bo3BpallleHHH YIIJIa4eHHOW CYMMBI Mbl BCETJa
UCIOJb3yeM CIOCO0, BBIOpAHHBIM Ui NEpBOHAYAIBHOM OIUIATBHl 3aKa3a, 3a MCKIOYEHUEM
CIIy4yaeB, KOrJla MHOE IPsIMO INPENyCMOTPEHO 3aKOHOAATEeNbCTBOM. HacTosiiee mosnoxeHue He
BIMsET Ha Bamm npasa, mpeyCMOTPEHHBIE 1N CTBYIOLINM 3aKOHOJATEIbCTBOM.

15. OTBETCTBEHHOCTD U OTKA3 OT OTBETCTBEHHOCTHA

Hama oTBETCTBEHHOCTH B OTHOIIICHUH JIF000H MPOAYKITUH, TPHOOPETCHHOM uepe3 Halll BeO-CailT,
OrpaHMuY€Ha CTOMMOCTBIO TaKOH MpOAyKIUH. C yYETOM BBILLIEYKa3aHHOI'O MOJIOXKEHHS, BO BCEX
ClTydasiX, TPEeIyCMOTPEHHBIX 3aKOHOJATEILCTBOM, M 332 WCKIIOUEHHEM CIIydaeB, KOT/Ia MHOE
npeaAyCMOTPCHO B HACTOAIIUX yCJIOBI/IﬂX, MBI HE HECEM OTBETCTBEHHOCTH 3a KOCBCHHBIC Y6LITKI/I,
13 BO3HUKIIHME B KayecTBE MOOOYHOTO d(PdekTa OCHOBHBIX YOBITKOB WM yIIepOa, JIFOOBIM
o0pa3oM W MO NpPUYMHE TMPaBOHAPYIICHUH (BKIOYAas HEOPEKHOCTH), HApYIICHUS YCIOBUH
JIOTOBOPA MJIHM TI0 KAaKUM-JTO0 WHBIM OCHOBAHHSM, JTaKE B TOM CIIy4ae €CJIM TaKhe YOBITKU WIIH
yLuep6 ABJIIFOTCA ITPECABUINMBIMHA, BKITFOYAA 663 OFpaHI/I‘-ICHI/II\/'I CJICAYIOIIMUC BUJIbI Y6LITKOBI

Q) yTpary NpuObUIN WU 10X0/1a;

(i) (ii) ynyiieHHbIE KOMMEPYECKHAE BOZMOXKHOCTH;

(i) (iil) HE3aKIIOYCHHUE JIOTOBOPOB;

(iv)  (iv) moTepro 0KuIaeMOi SKOHOMHUHU;

(V) (V) yTpary AaHHBIX;

(vi)  (vi) yOBITKH B pe3yJsibTaTe HEKOPPEKTHOTO YIPABJICHHS U MOTEPs pabovyero BpEeMeHH.
BceneacTBre OTKpHITOro XapakTepa HacTOSIIEro BeO-caiita M MOTeHIUATbHBIX OIIHO0K
B XpaHEHHUH U Tepeiadn UPPOBOi HHPOPMAIIMH Mbl HE TaPAaHTUPYEM TOYHOCTD MJIH
3amuTy WHQOpMAlWH, NMEepeAaHHONH Ha HACTOSAMMN BeO-CAalT WM IMONYYEHHOU C
HACTOSIIIET0 BeO-caiiTa, ecii MHOE MPSIMO HE YKa3aHO Ha HacTosiieM BeO-caiite. Bee
OMHMCAHMs TMPOAYKIMHU, HHPOPMAIMS U MaTepHAIbl O MPOIYKIHH, Pa3MEIICHHbIC Ha
HACTOSIIEM BeO-caiiTe, MPEJOCTABICHBI «KAaK €CTh» 03 KaKuX-JIMOO TapaHTHH,
IPSMBIX, TOJJPa3yMEBACMBbIX WJIM BO3HUKAIOLINX KaKUM-TTHO0 HHBIM 00pa3oM. Bo Bcex
Clly4asix, MPeayCMOTPEHHBIX 3aKOHOAATEeILCTBOM, HO 0€3 MCKITIOYCHHS KaKUX-JTH00
Clly4aeB, KOTOPbIE HE MOTYT OBITh HCKIIFOUSHBI B COOTBETCTBHUU C 3aKOHOIATEIbCTBOM
B OTHOIICHUHM KJIMEHTOB, MBI OTKa3bIBAEMCSl OT KAaKMX-IMOO TrapaHTHil JH000TO0
xapakrepa. Hukakoe moiokeHHe HACTOSIIEro MyHKTa He BiWseT Ha Bamm mpasa,
npeocTaBlieHHbIe BaM 3ak0HOIaTEIbCTBOM B KQUueCTBE MOKyIaTelis, Wik Baiu npasa
Ha aHHyJIMpoBaHue /lorosopa.

16. MIHTEJVIEKTYAJIBHASA COBCTBEHHOCTD U IEPCOHAJIBHBIE TAHHBIE

Bel npusHaere, 4YTO BCE€ aBTOPCKME TIpaBa, TOBAapHbIE 3HAKM W JApyrue IpaBa Ha
WHTEJUIEKTyallbHyl0 COOCTBEHHOCTh B OTHOIIEHWH BCEX MATEPUAIOB WM HAIMOJHEHUS,
SBJISTFOIITUXCST YaCThIO HACTOAIIETO BEO-caiiTa, B II0O0E BpeMs COXPaHSIOTCS y HAC WM Y HaITUX
JUUEH3uapoB. Bbl BIpaBe UCHONB30BaTh HACTOSIIMM Marepuail B COOTBETCTBHM C
IIOJTHOMOYMAMU, IPAMO IEPEIJAHHBIMHA HAMHW WM HAIUMH JIMICH3UApaMH. HpI/I 9TOM HACTOAILIECC
MOJIOKEHHE HE OrpaHHuYMBaeT Bac B WCHONB30BaHWU HACTOSIEro BeO-caiita B cioyyae 14
BO3HUKHOBECHHSI HEOOXOAMMOCTH KOIMHUPOBAHUS KaKOro-muOo 3akaza WM HHPOPMALHUH O
HoroBope. Bce cepTudukarsl COOTBETCTBHS, EKJIApallid COOTBETCTBUS WU TUTHEHHUYECKUE
cepTudUKaTHl MPEIOCTABIAIOTCA 110 3anpocy. Hactosimmm Bel gaete [Ipomasity cBoe cornacue Ha
00pabOTKy TEepCOHAIBHBIX JAaHHBIX B COOTBETCTBUM C MOAMYHKTOM 5 TyHKTa 1 cratbu 6



®denepanbHOTO 3aK0HA «O MEPCOHATBHBIX TAHHBIX» U Halen [ToMTHKON 3aIUThl TEPCOHATBHBIX
JAHHBIX.

17. BUPYCbI, B3JIOMbI U ITPOYUE KUBEPIIPECTYIIVIEHUSA

Bbl He BmpaBe OCYIIECTBIIATh HEHAJIEKAIIEe HWCIIONB30BAaHUE HACTOSIIEro BeOcanTa
IIOCPEICTBOM HAMEPEHHOI'O0 BHEAPEHMS BHUPYCOB, TPOSHCKHMX IIPOTpaMM, BHUPYCOB-YEpBEW,
mporpaMM THNA «JIormdeckas OomO0a» WM JPYrHX MarepuajioB, KOTOpPBIC SBIISIOTCS
3JIOHAMCPCHHBIMU WJIK BPCAOHOCHBIMU C TEXHUYECKON TOYKU 3pCHHUA. Bul 06ﬂ3yeTCCL HEC
COBEpIIATh MOIBITKH MOJYYSHHS HECAHKIIMOHMPOBAHHOTO JOCTyNa K HACTOSIIEMY BeO-CalTy,
cepBepy, Ha KOTOPOM pPACIOJIOXKEH HACTOSAIIUN BeO-CaiT WM KakoMy-THOO0 WHOMY CepBepy,
KOMITbIOTEPY WJIM 0asze JJaHHBIX, OTHOCAIIEHCS K HameMy BeO-caiiTy. Bwl 00s3yerech He
COBEpIIaTh AaTaKu TIIOCPEJCTBOM CETEeBBIX aTaK M paclpelefieHHBIX aTak Ha OTKa3 B
oOcmykuBaHuu. Hapymias Hacrosimiee TOJIOKeHHE, BBl MOXKeTe COBEpIIUTh YroJIOBHOE
MMpaBOHApYHICHUC B COOTBCTCTBHHU C COOTBCTCTBYHOIIMMH HOPMAMHU 3aKOHOAATCIILCTBA. Mpgb1
00s13aHBI  COOOIIMTH O JIOOOM TakOM YrOJIOBHOM TIPaBOHAPYIICHHUH KOMIIETCHTHOMY
MIPAaBOOXPAaHUTEILHOMY OpraHy, MpH 3TOM Mbl OyJeM OCYIIECTBISATH B3aMMOJCHCTBHE C
COOTBETCTBYIOIIUM OPTaHOM JUTSI PACKPBITHSI JIMYHOCTH 37I0yMBINITICHHNKA. KpoMe Toro, B ciryuae
TaKOro HapylleHus Baie mpaBo Ha MCMOJIB30BaHUE HACTOSIIETO BeO-caiiTa He3aMeUIUTEIBHO
mpekpamaer jaeiictBue. Mbl He HECeM OTBETCTBEHHOCTh 3a KaKHe-THOO YOBITKH WU ymiepo,
IIOHCCCHHBIC B PE3YJILTATC CeTeBOU aTakKu, BUpPyCa WK UHOI'0 IIPOrpaMMHOr0 06€CHGLIGHI/IH J50) 050
MaTepHalioB, KOTOPHIC SBIISIOTCS 3JOHAMEPEHHBIMH W C TEXHMYECKOH TOYKH 3pCHUs
BpPEIOHOCHBIMH Ui Bamero kommbiorepa, oOOpynOBaHMSA, MAaHHBIX MM MaTepUalIOB,
MOJyYCHHBIX B pe3yJbTaTe WCIIOJIB30BAaHUS HACTOSIIEr0 BeO-caliTa WM 3arpyKEHHBIX C
HACTOSIIETO BeO-caiiTa, a Tak)Ke U3 HAIIOJHEHUH, CChIIIKA Ha KOTOPBIE pa3MeleHa Ha HACTOSAIIEM
BeO-caiiTe.

18. CCBLJIKH HA IPYTUE CAWTHI

Ha namem BeO-caiiTe MOTYT COZEp)KaThCsl CCHUIKM Ha BEO-CAThl M MaTepuallbl TPETHUX JIUII,
TaKW€ CCBUIKM pa3MEIICHbl HCKIIOUYUTEIBHO B HMH(MOPMATHBHBIX IIENAX, U MBI HE MOXKEM
KOHTPOJIMPOBATh COZEp)KaHUE TaKuX BeO-caliToB win marepuanoB. COOTBETCTBEHHO, Mbl HE
HECEeM OTBETCTBEHHOCTh KaKOT0-THOO XapakTepa 3a JIFoOble YOBITKH WM yIIepO, KOTOPhIe MOTYT
BO3HHUKHYTb B PE3YJIbTATE UCIIOIB30BAHUS TAKUX CCBUIOK.

19. IMCBMEHHBIE COOBIIEHUA

B cooTBeTCTBUU C ACHCTBYIONIUM 3aKOHOAATEILCTBOM HEKOTOpask HH(PpOPMAIIMH WK COOOIECHUS,
KOTOpbIE MbI HaIlpaBiisieM Bam, NOKHBI OBITH MPEICTABICHBI B MUCbMEHHOHN opme. Mcnonb3ys
HacTosIIMi BeO-caiiT, Brl cornamaerech ¢ TeM, 4TO OONbIIast 4aCTh COOOIIEHUI HaINPaBJIsSETCs
HaMU B DJJIGKTPOHHOM BHae. MbI 00si3yemcs cooOmarte Bam wuHpoOpmanuio mocpeacTBoM
HaIpaBJICHUS MTKCEM Ha BaI 3JIeKTpOHHBIHN apec WiIu pa3MelleHHs YBEIOMIICHUN Ha HallleM BeO-
caiite. C menpl0 3aKIIIOUEHUS] JIOTOBOpa BbI coriamaerech ¢ yKa3aHHBIMH 3JIEKTPOHHBIMH
CpeICTBAaMHU HAIpaBJICHUs COOOIICHWA W IpPU3HAETe, YTO BCE JOTOBOPBI, YBEIOMJICHMSI,
uHpopMalKsg ¥ UHBIE COOOILICHMS, KOTOpPBIE MBI IpeAoCTaBisieM Bam B 3JIEKTPOHHOM BHJE,
COOTBETCTBYIOT  TpeOOBAaHUSM  3aKOHOJATEILCTBA,  IMPEIyCMATPUBAIONIUM  HUCHMEHHOE



opopmieHne Takux cooOmieHud. Hacrosimee momokeHne He BiaUseT Ha Bamum mpasa,
MIPELYCMOTPEHHBIE 3aKOHOAATEIbCTBOM.

20. YBEJOMJIEHUA

Bce yBenomienus, Hanpasisiemble Bamu, mpeAnoYTuTeabHO T0JKHBI HAlIPaBISIThes uepes hopmy
Ha HamieM BeO-caiite. B cooTBeTcTBUU C MyHKTOM 18 BBIIIE U B CIy4asx, MPeIyCMOTPEHHBIX B
nyHkTe 18 BeIllle, Mbl BIpaBe HapaBuTh Bam yBegomiieHrne Ha Bamn 31eKTpOHHBIN aJIpec Wiy Ha
IIOYTOBBIN aJpec, yKa3aHHbIM Bamu 1ipu pasmeleHuu 3akasa.

21. IIEPEJJAYA TIPAB U OBA3ATEJIBCTB

JloroBop, 3aKiIIOUCHHBIA MeXAy HaMu U Bamu, siBisercs oOs3arenbHBIM sl Bac, Hac, Hammx
COOTBETCTBYIOIIMX MPABOMPEEMHUKOB U IIeCCHOHAapUEB. Bbl He BIpaBe nepeaaBaTh, yCTyHaTh,
00OpeMeHATh WM KaKuM-THO00 MHBIM 00pa3oM oTuyxkaaTh JloroBop wim kakue-nmubo mpaBa u
o0si3aTenbCTBA, BO3HHKAIOMIKE u3 Takoro JloroBopa, ©0e3 Hamiero mMpeaBapuUTEIbHOTO
MMCBMEHHOTO0 corjacus. Mbl BpaBe nepeaaBarh, yCTynarh, OOpeMEeHsTh, Iepe/laBaTh B paMKax
CyOmoipsiia MM MHBIM 00pa3oM oT4yKAaTh JloroBop B 1t000€ BpeMs B TCUCHHE CPOKA ICHCTBUS
JloroBopa. Bo m30exanue ABYCMBICICHHBIX TOJKOBAHHMM Jto0as Takas Tepemaya, YCTYIKa,
oOpeMeHeHre WM MHOW BUJ OTYYXKICHUS HE BIMSIOT Ha Bamu mpaBa, mpenocraBieHHbIe Bam
3aKOHO/ATEIbCTBOM KaK MMOKYMAaTesto, U He OTMEHSET, He YMEHbIIAeT U He OTPAaHUYUBAET KaKUM-
1160 MHBIM 00pa30oM KaKyro-Iu0O0 rapaHTHIO0, KOTOpasi Morjia ObITh MpenocTaBieHa Bam Hamu,
OyIb TO MPSMO BBIpRXKEHHAS WU MOJpa3syMeBaeMasi rapaHTHsl.

22. OBCTOSATEJIBCTBA BHE HAHIEI'O KOHTPOJIA

MBI He HeceM OTBETCTBEHHOCT 3a KaK0e-ITH00 HENCIIOTHEHHUE UITH 33/IEPKKY UCTIOTHEHUS KaKHX-
au00 HammMX 00s3aTeNbCTB MO J[OoroBopy BCIEACTBHE COOBITHI BHE HAIIErO0 OOOCHOBAHHOTO
KOHTponst  (mamee —  «OOCTOATENBCTBO — HEMPEOAONUMON  CHIIBI»).  OOCTOATENBCTBO
HEMpeoJOoIMMON CHIIBI BKIJIIOYAET JIt00oe JeiCTBUE, COObITHE, HEHACTYIIEHHE COOBITHS, aKT
0e3/eiicTBUS WM HETPEeIBUACHHYIO CUTYyaluio BHe 16 Hamiero 000CHOBaHHOTO KOHTPOJS H, B
YaCTHOCTH, BKJIIOUaeT 0e3 OrpaHUYeHUN Cleyrolnue 00CTOSITEIbCTBA!

1. 3abacToBKH, OJTOKHMPOBKU UM UHBIE TPON3BOICTBEHHbIE KOH(DIUKTHI.

2. Hapopanbie BOJHEHHS, MacCOBbIE OECHOPSIKHU, BTOPKEHUS, TEPPOPUCTUUYECKUE aTaKH WIIU
yIpo3y TEPPOPUCTHUUECKUX aTaK, BOCHHBbIC JeHCTBUS (Oyab TO C OObBsABIEHHEM WU 0e3
0OBSBIICHHS BOMHBI), yTpo3a BOCHHBIX JCHUCTBUN WM MOJITOTOBKA K BOGHHBIM JICUCTBUSIM.

3. Tloxapsl, B3pBIBBI, IITOPMBI, HABOJHCHHS, 3€MIICTPSICEHUS, O0BAJIbl, SIUACMHUH WJIH WHBIC
CTUXUIHBIE OEICTBUSL.

4. HeBO3MOKHOCTB UCITOJIb30BAHMS XKEJIE3HBIX JOPOT, CYJ0B, BO3YIIHBIX TPAHCIIOPTHBIX CPEICTB
WM aBTOMOOWMIIEH, a TaKKe MHBIX OOIIECTBEHHBIX U YaCTHBIX TPAHCIIOPTHBIX CPEJICTB.

5. HeBO3MOXKHOCTh HCIIOJI30BaHUSI OOIIECTBEHHBIX WM YACTHBIX TEIEKOMMYHHKAIIMOHHBIX
ceTen.

6. AKTBI, ACKPETHI 3aKOHOAATC/ILCTBA, TIOCTAHOBJICHU A UJIX OTPaHUYCHUSA 7100010 MMPpaBUTCIILCTBA.



7. JlioOyto 3a0acTOBKY COTPYJHUKOB TPAHCHOPTHBIX KOMIIAHWM, TMOYTHI WM HWHBIE BHUJbI
320aCTOBOK B TPAHCIIOPTHBIX KOMITAHUSX, HEOKA3aHUE YCIYT TPAHCIOPTHBIMUA KOMIAHUSAMU WIIH
aBapuiiHple ciaydad. B cimydae Bo3HHKHOBEeHHs OOCTOATENbCTBA HEMPEOIOJIUMON  CHIIBI
OTHOILLIEHUS MEXAY CTOPOHAMH pPEryJUPYIOTCS COOTBETCTBYIOIIUM 3aKOHOJATEIbCTBOM
Poccuiickoit denepanmmu.

23. OTKA3 OT ITPAB

B cnyuae, ecnu B mo0oe Bpemsi B T€UEHHE CpoKa AEUCTBHUsS JloroBopa Mbl HE OCYLIECTBISIEM
MIPUHYIUTENbHOE UCTIOTHEHHE KakuX-1nbo Bamux o0sa3arenscTB o JloroBopy WM HACTOSIIIUM
VYCoBUsM WM HE pealn3yeM Kakue-au0o IMpaBa WIM CPeJCTBa MPABOBOW 3aLIUTHI, IPABOM Ha
KOTOpPBbIE MBI HaJIeNeHsbI 110 J[0roBopy, Takoe HEOCYILECTBIECHUE HE SIBISAETCA OTKA30M OT TaKUX
IIPaB MJIU CPE/ICTB MIPABOIi 3aIUTHI U HE 0CBOOOXKIAIOT Bac OT 0TBETCTBEHHOCTH 32 HEUCTIOTHEHUE
Takux 00s3aTenbeTB. OTKA3 OT MPU3HAHUS KAaKOTro-IMO0 HAapyIIEHUs HE COCTaBIIET OTKa3 OT
MPU3HAHUS KaKOT0-TH00 mocieayronero Hapyuenus. OTka3 oT MpaB B OTHOIIEHUH KaKUX-THO0
MOJI0KEHU W HACTOSIIUX Y CIOBUI BCTYIIAET B CHITY TOJIBKO B TOM CJIy4ae, €CJIM TaKOW OTKa3 MPsSMO
3asBJIEH KaK OTKa3 OT IIPaB U HampasjieH BaM B MMCbMEHHOM BHJIE B COOTBETCTBUM C IIYHKTOM
«YBEIOMJICHUSD) BBIIIIE.

24. JTEJTUMOCTD MOJIOKEHUI

B cinyuae ecnu kakue-nuOO TOJNOKEHHS HACTOSIIMX YCIOBHM WM ToJjoxeHus JloroBopa
IIPU3HAHBl COOTBETCTBYIOIIMM OpPraHOM HEICHCTBUTEIBHBIMH, |7 HE3aKOHHBIMH WM
YTPATUBIIUMH CHITY B JIFOOOM 00bEME, TAKOE YCIIOBUE WIH TOJIOKEHHUE OTACISIETCS OT OCTAIBHBIX
YCIOBUH W TIOJOXEHUH B COOTBETCTBYIOLIEM OOBEME, NPU 3TOM OCTaBLIMECS YCIOBUA U
IIOJIOYKEHUS COXPAHSIOT CBOE IEHCTBUE BO BCEX CIIydasX, IPEAYCMOTPEHHBIX 3aKOHOAATEIbCTBOM.

25. AICYEPIIBIBAIOIIUI XAPAKTEP JOT OBOPA

Hacrosimue YcnoBus v 110001 JOKYMEHT, TIpsiMasi CChITKA HA KOTOPBINA COJIEPIKUTCS B HACTOSIIIINX
YcnoBusX, MPENCTaBISIIOT BeCh 00bEM JIOTOBOPEHHOCTEH Meqy BamMu M HaMH B OTHOIICHUU
npenMeTa Jro6oro J[oroBopa u 3aMeHSIIOT BCe MpeABApUTENIbHbBIE COTJIAIICHUs, JOTOBOPEHHOCTH
WM JIOTOBOPBI, 3aKTIOUYCHHBIE MEXTy Bamu u Hamu, OyJIb TO MHCbMEHHBIE WK ycTHHIE. Obe
CTOPOHBI PU3HAIOT, YTO MPH 3aKIIOYEHUH HacTosiero JJoroopa oHM He MoJIarajivch Ha Kakoe-
au0o0 3asiBIIeHUE, 00s3aTeIbCTBO WM OOCUIaHWE, MPEJOCTaBICHHBIE APYrol CTOPOHOM WU
BBITEKAIOIINE W3 KaKOW-THOO YCTHOW WM MHUCHbMEHHOW WH(OpMAaIuu, MOJTYyYeHHOHW B XOJe
IIEperoBopoB Mexay Bamu m Hamu 10 3akiroueHHUs Hactosuero /[oroeopa, 3a MCKIOYEHUEM
Clly4aeB, KOTJia HHOE MPSAMO YKa3aHO B HACTOALIUX Y ciaoBusX. Hukakas u3 cTOpoH He HajeneHa
IIpaBOM Ha Kakue-JIM0O CpeJCTBAa IPABOBOM 3alllUThl B OTHOLIEHUM JIOKHOIO 3asiBICHMUS,
CIETaHHOTO JpPYrod CTOpPOHOHM, Oynb TO NHCbMEHHOE WM YCTHOE 3asBICHHE, 10 OaThbl
3aKIIIOYEHUsT Kakoro-nmubo Jlorosopa (3a HCKIIOYEHHEM Kakoro-iu0o 3asBiIEHHs, CACTAHHOTO B
MOIIIEHHUYECKUX IIeNIAX), U JIpyras CTOpOHA HaJejieHa MPaBOM Ha MCIIOJNb30BaHHE CPEICTBA
IIPaBOBOM 3alllUThl TOJBKO B ClIy4dae HapyLIEHUS JAOrOBOpa B COOTBETCTBUHU C IOJIOKEHUSIMU
HACTOAIINX Y CIOBUH.

26. HALIIE ITPABO UBMEHSATDH HACTOSAIIMUE YCJIOBUSA



Mp1 BIipaBe BpeMs OT BpeMEHH IepecMaTpuBaTh U U3MEHATh HAcTosALIMe Y cioBus. Bol 00s3aHbI
coONIo/IaTh TpaBUiia U YCJIOBHS, ACWCTBYIONIME HAa MOMEHT pa3MelieHus Bamu 3akaza Ha
MPOYKINIO, 32 HCKIOYEHHEM CJy4yaeB, KOIJa Takuhe MpaBWiia, YCIOBUS U 3asBICHHE B
OTHOIICHUHU TIPAaBUII 3aIUTHI IEPCOHABHBIX JIaHHBIX MOJIEKAT U3MEHEHUIO JIF0O0TO XapaKkTepa B
COOTBETCTBUU € TPeOOBAaHUSIMH 3aKOHO/ATENbCTBA MIIM KAaKOT0-IH00 TOCYJapCTBEHHOTO OpraHa,
B TAKOM CJIy4ae TaKue U3MEHEHHUsI IEHCTBYIOT TaK)K€ B OTHOILLIEHUHU 3aKa30B, pa3MeIlleHHbIX Bamu
panee.

27. 3AKOHOJATEJIBCTBO U IOPUCIUKI A

Hcnonp3oBanue HacTosiero Bed-caiita 1 JloroBopsl Ha MOKYIKY MPOAYKIIMHM Y€pe3 HACTOSIINN
BeO-CaliT perympyroTcs 3akoHoaaTenscTBOM Poccuiickoit denepamnuu. B cimyuae moboro criopa,
BO3HHUKAIOIIETO U3 TaKUX J{OroBOPOB WJIM UMEIOUIETO OTHOIIEHHE K TaKUM JloroBopam, CTOPOHBI
B coorBerctBuu co cr. 32 TTIK P® cormacoBaii HCKIIOYUTEIbHYIO JIOTOBOPHYIO
TEPPUTOPUAIBHYIO IOJCYIHOCTh JaHHBIX cIOpoB IIpecHeHCKOMy pallOHHOMY cyaa ropoja
Mockssl, Poccus mu6o 18 MmupoBsiM cyabsim (cyaam) [Ipecuenckoro paiiona r. Mocksbl, Poccust
(B 3aBUCHUMOCTH OT IIeHBI Ucka). B cnydae ecnu Bl siBiisieTech CTOpOHOM JI0roBOopa B KauecTBE
MOKyIaTeNsl, HUKAKOE TOJIO)KEHHE HACTOSIIEro IIyHKTa He BiauseTr Ha Bamm npasa,
npeaocraBiieHHble BaM 1o 3akony.

28. OBPATHAS CBA3b

Msl OyneMm pazpl MOMYy4YHTh Bamm KOMMEHTapuM M OT3BIBEL. BBl MOKeTe HampaBHTh CBOU
KOMMEHTAapUH 1 OT3BIBBI Yepe3 popMy Ha HallleM BeO-caiire.



