YcaoBusa McnoJabL30BaHNA Beo-caliTa komnannu ZARA

BBEJIEHUE

JlaHHbBIE YCIIOBUS PETYIUPYIOT UCIIOIB30BaHUE HAIIETO BeO-caiiTa u COoTJalleHue,
JeHCTBYOIIEe MEKIy HaMu U Bamu (nasiee — «¥Y cioBus»). Hacrosiue Y cioBust
(cOBMECTHO ¢ KAaKMMHU-THOO MHBIMH JOKYMEHTAMH, YKa3aHHBIMH B HACTOSIIHX
VYCiioBHSIX) yCTaHABIMBAIOT ITPaBa M 0053aHHOCTH BCEX MOJIb30BaTeleH (1anee —
«Bpr», «Bamm») u kommanumum ZARA (mamee — «HAC», «HAII», MBI,
«[TpoxaBern») B OTHOILICHUH HCIOJIb30BAHUS HACTOSIIErO BeO-calTa M YCIyT U
(unu) TOBapoB, MpeajaraéMblX HaMU 4epe3 HacTosAlmui BeO-calfT. Ilpocum
BHHUMATEIHHO MPOYUTATh HAcTOsIIME YciaoBus. Mcmonb3ys Ham BeO-calT win
pa3Mernias 3aka3, Bbl mpuHuMaere Ha ceOsi 00s3aTenbCTBA, YKa3aHHbIE B
HacTosAIMX YcloBUsX. B ciydae Hecornacusi co BcemMu YcnoBusimMu ¢ Bareit
CTOPOHBI, IPOCUM HE UCTOJIb30BaTh JaHHBII BeO-CallT.

HaCTOHH_II/Ie VYcnosus MOTYT MU3MCHATHCA, IIO3TOMY COBETYCM PCryJIsIpHO
IMPOBEPATH UX HA MPECAMET aKTYaJIbHOCTH, ITIOCKOJIBKY HAa MOMCHT UCIIOJIb30OBAHUSA
Bamu BeO-calita uau pa3MCIICHUA 3akKa3a HUMCHIINUC HOPUIUYCCKYIO CHUITY
Vcaopus JOJIDKHBI OBITH MNPUMCHUMBI B OTHOLICHUH TAKOI'O MCIIOJIb30BAHHA WA
PasMCIICHUA 3aKa3a.

B cnyuae ecnu y Bac BO3HUKIIM BOIIPOCHI 110 HACTOSIIIUM Y CJIOBUSM, Bbl MOkeTe
MMOCETUTh HAll BeO-CAlT WK CBA3AThCS ¢ HAMU 4epe3 (opMy OOpaTHOM CBSI3H Ha
BeO-caiire.

AO «3APA CHI'» ocymecTBisoIIee TOProByH AEATEIbHOCTb I0J MapKou
ZARA, sBnsiercs KomnaHuel, 3aperucTpupoBaHHoil B Poccuu 1moj oCHOBHBIM
roCyapCTBEHHBIM PErucTpannoHHBIM HoMepoM 1027700429690, ropunnueckuit
aapec: Poccms, 123317 1. MockBa, IlpecHenckas naOepexHas, 10,
VHJIMBHUIyaJIbHBIA HOMEp Hasoromiatensiuka 7707099460.

HCIOJIb30BAHUE HAIIIETO BEB-CAWTA

HaCTOﬂHII/Ie YcnoBus ABISIOTCS CANHCTBCHHBIMHA YCIIOBUSIMH, HeﬁCTBYIOIHHMH B
OTHOILICHUHU UCIIOJIb30BaHUS HACTOAIIETO BeO-caiiTa, 1 3aMEHSIOT BCE OCTalIbHbIE
yCIOBMs, 3a HCKIIOYEHUEM ciydaeB, korza [IpomaBenr mpemocTaBui
IIPEIBAPUTENIBHOE TNHUCBMEHHOE IpsiMoe cortacue. Hacrosmme VYcnosus
SABJIIOTCA BaXHBIMHW KaK JIsL Bac, TaK W JI1 HAC, IMOCKOJIBKY OHH ObLIH
pa3paboTaHbl B LENAX 3aKIIOUEHUS MEXy Bamu U HaMH corJialieHus, KOTopoe
HOCHUT IOPHAMYECKH OOS3bIBAIOLINI XapaKkTep M 3auiuinaerT Bamm mpaBa kak
LEHHOr0 KJIMEHTa M Halld IpaBa, KOTOPHIMH MBI 00NagaeM B KauecTBe
npennpusaTus. Bel 00s3yeTech MpOYUTAaTh HACTOSIIME Y CIIOBUS U COTJIAlIaeTech
C TeM, 4YTO, pa3Mmelas 3aka3, Bbpl 0e30roBOpOYHO NpPUHUMAETE HACTOAILIHE
VYcnousi.

BEI cormamaerecs co CICAYIOIMMU MMOJIOKCHUSIMM .

1. Bsl BopaBe ucnosib30BaTh BE0-CANT TONBKO B IENIAX Pa3MEIICHUS 3aKOHHBIX
3aIpOCOB MJIU 3aKa30B.



2. Bpbl He BpaBe pa3MemniaTth CIEKYISTUBHBIC, JTOXKHBIC 3aKa3bl WA 3aKa3bl C
LIeJIbI0 COBEPIICHUS MOLICHHUYECTBA. B ciydyae Hanu4usi y HaC OCHOBaHUH
roJjaraTh, 4To Bbl pa3MeTnin Takoi 3aka3, Mbl BIIPABE OTMEHUTh TAKOM 3aKa3
Y YBEJIOMHTH 00 3TOM COOTBETCTBYIOIIUE OPTaHbI.

3.  BpmI Takke 00s3yeTech MPeIOCTaBUTh HaM KOPPEKTHBIN aJipec IEKTPOHHON
HOYTHI, TOYTOBBIH aapec u (WIK) Apyrrue KOHTAKTHBIC TaHHbIC U TPU3HAETE,
YTO MBI BIIPABE€ UCIOJIb30BATh TAKUE TAHHBIE JIJI1 KOHTaKTa ¢ Bamu B ciyuae
BO3HHUKHOBEHHS TaKOW HEOOXOJMMOCTH (CM. Haille 3asiBICHHE B OTHOIICHHH
MPaBUJI 3aIUTHI TEPCOHATBHBIX TAaHHBIX ).

4. B cnyuae ecnu Bwl mpenoctaBuiu HaMm HENOJHBIA 00BbeM HHGOpMALUH,
KOTOpasi HaM He0OX0AMMa, Mbl HE CMOXEM BBITIOJIHUTH Bar 3akas.

5. Pasmemas 3aka3 Ha BeO-caiite, Bbl rapantupyere, uto Bam He menee 18 iner,
win, ecu Bam Menbie 18 ner, Bel rapanTupyere, 9To mpaBo Ha pa3MeNIeHue
3aKa3a mpejocTaBiieHo Bam 1o 3akoHy u Bel oOnagaere 1eecriocoOHOCThIO
JUTSI 3aKJTFOYCHHS TOTOBOPOB, HOCSIIIIUX OOS3BIBAIOIINI XapaKTep.

JOCTYIHHOCTD YCJIYT

ToBapbl, KOTOpble MbI IIpe/ularaéM Ha BeO-caiiTe, JOCTYNHBI TOJBKO Ha
tepputopun Pocculickon @enepanuu. Yciryra 10CTaBKM IPEIOCTaBIAETCS HE Ha
Bcell Tepputopuu Poccuu. B cilydae HEBO3MOXKHOCTH OCYILECTBUTBH JOCTaBKY
3aka3a Ha Bam agpec, mbl yBegomum Bac 06 stom. OOpamjaem Baie BHuMaHnue,
YTO IEpEYeHb TOPOJOB, B KOTOPBIX JOCTyIIHA yCIyra OIUIaThl 3aKa3a IpH
J0CTaBKe (HAJIOXKEHHBIN MJIATEXK), OTPaHUYEH.

YCTAHOBJIEHHE JOT'OBOPHBIX OTHOIIEHUI

WNupopmanus, ykazaHHas B HACTOSALIMX Y CIOBUSX U cofepiKallascs Ha JaHHOM
BeO-caiiTe, He sABiIsIeTcs opepToil. JloroBopHble oTHOLIEHHU MexXay Bamu 1 Hamu
BO3HUKAIOT TOJIBKO MOCJIE MOJyYEHUS] HAMU KOPPEKTHO O(OPMIIEHHOT'O 3aKa3a 1
HarpasieHus: Bam [ToarBepikaeHus: OTrpy3KH (B COOTBETCTBHH C ONpPEIeTICHHEM
HIDKE).

B cnywae ecnn 3aka3 Obu1 pa3menieH BamMu HEKOppeKTHO MM He ObLT HaMu
MIOJIy4Y€H, U MPU 3TOM JEHEXKHBIE CpeicTBa ObLIM criucaHbl ¢ Bamiero cuera, Takue
JICHEXHBIE CPeJICTBA MO/AJIeKaT BO3BpaTy Bam B mosiHoMm oObeme.

Jlna pasmemieHus 3akaza Bam HEOOXOAMMO BBIMOJIHUTH BCE MPOLEAYPHI
oopmieHHs MOKYNIKKA B pEKHUME OHJIAWH W HakaTh Ha KHONKY «lloaTBepauTtsb
wiatex» (“Authorize payment”) mis pasmenienus 3akasa. [locne sToro Ha Bamry
AJIEKTPOHHYIO MOYTY OYIET HampaBJI€HO MUCHMO C TOATBEPKJIECHHEM TOTO, YTO
Mbl Tioyunsin Bamn 3aka3 («[loarBepxaeHue 3akaza»). Jlagee Mbl OATBEPIUM
npuHATHE Bamiero 3akasa, HanpaBuB Ha Baily 3JIeKTpOHHYIO MOYTY NMHUCHBMO C
NOJTBEpKAeHHEeM oTrpy3ku ToBapa («[loarBepikaeHue OTrpy3ku»). JloroBop
KyIUTH-TIpoJiaku  nipoaykuuu («/loroBop») Mexny Hamu u Bamu sBisercs
3aKJIIOYEHHBIM TOJBKO TIIOCJIE€ TOr0o, Kak Mbl HaJuIeXalluM o0pa3oM
uaeHTuuIMpoBany Bac kak aMI10, pa3MecTUBIIEe COOTBETCTBYIOIMH 3aKa3, U
HanpaBuau  Bam  IloarBepxaenue  oTrpy3ku.  JloroBop — JEWCTBYET
UCKJIIOUUTENIBHO B OTHOLLIEHUU MPOIYKIIMH, OTTPy3Ka KOTOPOW MOATBEPKIEHA B
[TonrBepxknennu oTrpy3ku. Bel cornamaereck ¢ Tem, 4To JloroBop AencTByeT



TOJIKO B OTHOILIEHUU MPOAYKIUHU, OTIPy3Ka KOTOPOHM IIOATBEPXKICHA B
IlonTBepkneHNN OTTPY3KH.

HAJIMYME ITPOAYKIINU

Bce 3aka3bl Ha NPOAYKIUIO pa3sMELIalOTCs [P YCIOBUU HAIMYUSA NPOAYKIUH, U
B 3TOM OTHONICHUU B CiIydae 3aTPYAHECHUU MPHU MOCTABKE WM B CIy4yae, €clid
MPOIYKIIMK HET B HAJIMYUU, MBI COXpaHsieM 3a co00il mpaBo mpeaocTaBuTh Bam
nH(OPMALIMIO O 3aMEHE 3aKa3a Ha MPOAYKILHIO TOTO e Uiu 0ojiee BBICOKOIO
KauecTBa, Ha KOTOpylo Bel mMoxere odopmurth 3aka3. B ciaydae ecnu Bol He
JKellaeTe pa3MelaTh 3aKka3 Ha MPOAYKLHUIO, IpeiaraeMyro Ui 3aMEHbl, Mbl
o0si3yeMcsi BO3MECTUTh Bam Bce JCHEKHBIE CpEICTBa, KOTOphie Bbl Morim
YILJIATUTh K ITOMY MOMEHTY.

OTKA3 OT OBPABOTKU 3AKA3A

Ms1 coxpansieM 3a coOOM MpaBO yAaNUTh JOOYI0 MPOAYKIMIO C BeO-caiiTa B
ar000e BpeMsi U (WIIM) yOATUTh WM OTPEAAKTHPOBATh JIIOOBIC MaTepUasbl HIIH
HaroJIHEHUe Hacrosimero BeO-caiita. HecMoTps Ha TO, 4YTO MBI 00s3aHBI
IPUIIOKHUTH BCE BO3MOXKHBIE YCHUIMS JJ1i 0OpabOTKH BCEX 3aKa30B, BO3MOKHO
BO3HUKHOBEHUE HCKJIIOYUTEIBHBIX OOCTOSITEIBCTB, YTO O3HAYAET, YTO Y Hac
MO’KET BO3HUKHYTh HEOOXOIUMOCTb B OTKa3e OT OOpabOTKM 3akaza IOCIie
HanpasiyieHus: Bam [loareep:xnenus orrpy3ku. Mbl coxpansieM 3a co0oil npaBo B
m060e BpeMs 10 CBOEMY YCMOTPEHMIO OTKa3aThCs OT 0OpaOOTKM 3aka3a IpH
BO3HHUKHOBEHHUH BbIIIEYKa3aHHBIX 00CTOSTEIbCTB.

Mpbl He HeceM Kakylo-JIMOO OTBETCTBEHHOCTb mepen Bamu mmm kakum-nu0o
TPETHUM JIMLIOM 0 NPUYMHE YyJAJEeHUs Kakoi-mnbo MpoayKIuH C BeO-caiiTa,
HE3aBUCHUMO OT TOro Oblja JM Takas NPOAYKLUS MpoJaHa, yAaJeHHs WM
pPEAAKTUPOBAHUS KAaKUX-IHOO MaTepHalloB WJIM HAIOJIHEHUS HACTOALIETO BeO-
caiita, OTKa3a OT OOpabOTKM WJIM NPUHATHS 3aKa3a Iocie HampaBieHus Bam
[TonTBepkneHus: OTTPY3KH.

ITPABO HA OTKA3 OT 3AKA3A/PACTOPKEHUE JOT'OBOPA

B ciydae ecnu Bbl 3akmouaere 0oroBop B KadecTBe motpeOuTens, Bol Brpase
pacTopruyTh J[oroBOp B COOTBETCTBUU € MMyHKTOM 14.1. HacTosimux Y cioBwuii. B
TakoM ciydae Bbl BHopaBe NOJYyYUTh MOJTHOE BO3MEIIEHUE CTOMMOCTH,
yIUITa4€HHOW B OTHOILLIEHUH MPOIYKIMH, B COOTBETCTBUU ¢ Hamumu [IpaBunamu
Bo3Bpata (cM. [TyHkr 13 Huke).

[IpaBo Ha pacTop:keHue JoroBopa neMCTBYET TOJIBKO B OTHOIIEHUH MPOTYKIIUH,
KOTOpast ObLIa BO3BPALIEHA B TOM K€ COCTOSIHUH, B KOTOPOM TaKas MPOJYKIHS
obuta Bamu nomyuena. [lpu sTom Bel 00513aHbI Takke BEpHYTh BCE MHCTPYKIIUH,
JOKYMEHTBI M YIIAKOBKY, IIPEIOCTaBICHHBIE BMECTE C IPOAYKIMENH. B oTHOmEHNN
MPOJYKIMH, KOTOpasi Obljia MOBPEXACHA WIIM HAXOJIUTCS HE B TOM COCTOSIHUH, B
KOTOpOM ObLia moydeHa Bamu, unu yTpatuia nepBOHAYaIbHBIN BHEITHUHN BHT
JI0 OTKPBITUS YIIAKOBKH, YIIJIAYEHHAsI CyMMa BO3MEIICHUIO HE MOJIEKNT. Takum
o0pa3om, B Mepuoj BiajgeHHs Mpoaykuueil Bbl o0si3aHBI Kak MOKHO Oosee
0epeKHO OTHOCUTHCS K TAKOW MPOTYKITHH.

Bbl He BmpaBe pacTopruyTh JloroBop Ha TMOCTaBKY KakKOH-THMOO MPOIyKIUH,
KOTOpas yka3zaHa B yHKTe 14.2. HacToAmux Y CJIOBHIA.



[Tpocum HauIeKAUM 00pa3oM U OEPEKHO OTHOCUTHCS K MPOAYKLUHU B MIEPHOA
Bamero BnaneHusi Takoil MpoOayKIMEH, U COXPAaHATh OPUTHMHAIIbHBIE KOPOOKH,
UHCTPYKLUUU WU JIOKYMEHTBI, 3TUKETKH M YIAaKOBKY M MCIOJIb30BaTh UX MJIS
BO3BpaTa NPOAYKIMH B TEX CIydasx, KOI/a 3TO BO3MOXKHO.

[Ipouass wHpOpManMs O JAaHHOM TMPEAYCMOTPEHHOM 3aKOHOM TIpaBe H
OoOBsICHEHHE, KakuM 00pa3oM JaHHOE MPaBO MOXET OBbITh OCYIIECTBJICHO,
IIPEYCMOTPEHBl B IYHKTE 14 HacTosmMx YCIOBHMM M KpaTKO NPUBEICHBI B
MaMsTKe, IPEI0CTaBIsEMON BMECTE C 3aKa30M.

Hacrosmee nonokeHue He OKa3blBaeT BIIMAHME Ha Bamum 3akoHHBbIE IpaBa,
KOTOpBbIMU Bl HaJieJ1€Hbl B KAUECTBE TOKYIATEII.

JTOCTABKA

C yuerom mnonoxenuit I[lyHkra 5 BbBIIIIE U 32 HUCKIIOYEHHEM CIy4aeB
BO3HHUKHOBEHHUS HCKIIOYUTEIBHBIX OOCTOSITENBCTB, Mbl 00S3yeMCSl IPUIIOKUTH
BCE BO3MOJKHBIE YCWUJIUS JUIsl BBINOJHEHUs Baiero 3akaza Ha TPOIYKIIHIO,
ykazanHyio B [loaTBepxaeHHM OTTPY3KH, HE TO3/HEE JaThl, yKa3aHHOW B
[ToaTBepkieHUM OTTPY3KH, WJIM, B CIy4yae €CIU IJIaHOBas JaTa JOCTAaBKU HE
yKa3aHa, B TeueHue 15 nueit nocne natel [loaTBepkaeHus OTTPY3KH.

[IpuumHBI 17151 3a1€p>KKU BBITIOJIHEHUS 3aKa3a MOTYT BKJIIOUYATh:

e  IIOATOTOBKY MNPOAYKLMU 10 MHAWBUIYAJIBbHOMY 3aKa3y;
e  CIELHAIM3UPOBAHHBIE TOBAPHI;

e  HENpEABHJECHHBIE 0OCTOSTENIBCTBA;

e  DaliOH JOCTAaBKH.

BupTtyanbHble mogapouHble KapThl OyAYT JOCTaBJICHBI B I€Hb, yKa3aHHbIA Bamu
IIpU pa3MELICHUU 3aKa3a.

B ciyudae eciu mo kakoi-1n60 Npu4rHE MBI HE MOYKEM OCYIIECTBUTH JIOCTABKY B
YKa3aHHYIO J1aTy, Mbl YBEIOMHUM Bac 0 BO3HMKIIEH CUTyallUH U NPEJOCTABUM
Bam B03MOXHOCTH BBIOOpa HOBOM JaThl JOCTaBKM MJIM OTMEHBI 3aKa3a C
BO3MEILICHUEM YIUIAY€HHOW CyMMBI B TIOJTHOM OOBbEME.

O6pamaem Bamie BHMMaHWe Ha TO, YTO, 32 HCKJIIOYEHHEM OTPAHUYECHHOTO
KOJIMYECTBA HEKOTOPBIX PaiOHOB, Mbl HE OCYIIECTBIISIEM JIOCTaBKY MO cy0O0oTam
Y BOCKPECEHBSIM, 3a UCKIIOYCHHEM JIOCTABKU BHUPTYAIBHBIX MMOJAPOYHBIX KapT,
KOTOpbIe OyayT JOCTaBIEHBI B yKa3aHHBIN Bamu J1eHb.

B OEJIAX HACTOAIIUX YcnoBuit JOCTaBKa CUHUTACTCA OCYH_[eCTBJ'ICHHOI\/'I WK 3aKa3
CUUTACTCA AOCTABJICHHBIM B MOMCHT HNOJANWCAHWUA JOKYMCHTOB O ITOJIYYCHHU
3adKa3a I10 COIrJIaCOBAHHOMY aApeCy NJOCTABKHU.

JlocTaBka BUPTYaIbHOW KapThl CYMTAETCS OCYIIECTBIEHHOW B COOTBETCTBHH C
MpaBUJIAMH UCTIOB30BaHUs [1o1apouHBIX KapT, HO B JIIOOOM CiTydae HE MMO3HEe
JIHSL €€ HaIpaBJICHUs TIOCPEICTBOM 3JIEKTPOHHOM MOYTHI HAa yKa3aHHBIM Bamwu
AJIEKTPOHHBINA ajipec.

Omnuaiin 3aKa3 He MOXET OBITh OTKPHIT JI0 ero omiaThl. [loanuceiBas HaKJIaTHYIO
Kyphepa (akT mpuema-mepenauu), [loxymarenb moaTBepkmaeT, 4yTo OH (OHA)



10.

11.

noyty4yun (-a) 3aKa3 B LIEIOCTHOM COCTOSIHUM M OH (OHA) HE UMEET MPETEH3Ul B
OTHOIICHUHU JAHHOTO 3aKa3a U TOBAPOB.

B cnyuae eciin Bol nepepaere tpetbemy suiy (Bamemy npyry, poACTBEeHHHKY U
T. I.) HOMEP 3aKa3a, ¥ TaKoe JIUIIO MPEIbsBIsICT NaHHbIld HoMep Kypwepy u (vm)
MepCOHANly Mara3uHa BMECTE€ C HHBIMH HEOOXOIMUMBIMH JOKYMEHTaMH, 3TO
pacLeHuBaeTCs HaMU Kak Baia nepenaya TakoMy JIMIY BCEX IOJHOMOYMU II0
noy4eHuro (1 oruiaTe, eClid 9To MpuMeHnMo) Bamrero 3akasa.

HEBO3MOKHOCTb JOCTABKH

B oTHomenuu npenorsiaueHHbIX 3aKa3oB MO ucTedeHuu 14 nHel ¢ MOMEHTa,
koraa Baim 3aka3 roToB Ui A0CTaBKU (3aKa3 HAXOAUTCS B Mara3wHe, FOTOBBIH
IV TOCTaBKH), B CJy4ae HEOCYNICCTBICHHS JOCTAaBKM TaKOI0 3aKa3a II0
OCHOBaHMSIM, HE MMEIOUIUM K HaM OTHOLLUEHHUs, 3TO PACLEHUBAECTCS HAMHM KakK
Bame xenanune pactoprayth [{oroBop, u Takoil [[oroBop AOKEH CUMTATHCS
pacTopruyTsiM. B pe3ynbrare pactopkenust JloroBopa Mbl 00s13aHbI BO3MECTUTH
Bam Bce neHexxHbIE CpeacTBa, YINIAYEHHBIE 3a MPOAYKIHIO, B KpaTYalllIne CPOKH
u B 000M citydae He no3anee 30 aHel ¢ natel, B KOTopyto JloroBop cunrtaercs
pacTopruyThiM. B Takom citydae MbI BIipaBe B3bICKaTh ¢ Bac 1t00bie pacxoabl Ha
JIOCTABKY M 3aTpaThl, BOSHUKIIUE IIPU pacTop:keHuu [Jorosopa.

B oTtHOIIEHNY 3aKa30B, IPeIOIIaTa 32 KOTOPBIE HE COBEPILIEHA, 110 UCTEUYECHUH 7
JTHEW ¢ MOMeHTa, Korja Baimn 3aka3 roToB Juisi TOCTaBKH (3aKa3 HAXOJIUTCS B
MarasuHe, TOTOBBIH JUIsl JOCTaBKHU ), B CITy4ae HEOCYIIECTBICHUS TOCTABKU TAKOTO
3aKa3a MO0 OCHOBAHHUSM, HE MMEIOIIMM K HaM OTHOLIEHHS, 3TO PACLEHUBAETCS
HaMmu Kak Baie xenanue pactopruyts Jlorosop, u takou J[oroBop cuuraercs
PacTOPTHYTHIM.

Hacrosmmii paznen He NpUMEHSETCS K BUPTYAJIbHBIM IOJAPOYHBIM KapTawm,
JOCTaBKa KOTOPBIX perynupyercs [IpaBunamu UCIoab30BaHus IOAAPOYHBIX KapT
U yCJIOBHSIMH M3JI0KEHHBIMU BBILIE B pazjene 8.

PUCK CIIYUAMHOM I'MBEJIN n HHEPEXO/ ITPABA
COBCTBEHHOCTH

Puck cnyyaitHoit ruGenu B OTHOIIEHUH TPOAYKIIMU NepexoauT kK Bam ¢ MoMeHTa
JOCTABKH.

[IpaBo coOGCTBEHHOCTH HAa MPOAYKLHIO MepexoauT Kk Bam B MOMeHT nepenauu
HaMH TIpy3a KOMIIAaHMHM II0 KYpbepCKOM nocraBke. Ha mpoxykuuro, Koropas
HaxOJWTCS B MarasWHe JUIsl CaMOBBIBO3a M OIulaunBaeTcsl Bamm B MmarasuHe
HaJIU4YHBIMU JCHEXKHBIMA CPEICTBAMU WM KPEAUTHOW KapTOW, IIPaBo
COOCTBEHHOCTH NEPEeXOIUT K BaM B MOMEHT omiaThl.

IHEHA U OIIVIATA

[lenoil mpoayKuu SBISETCS 1I€HA, B COOTBETCTBYIOIIMA MOMEHT BPEMEHH
nyOauKyemasi Ha HalleM BeO-caiiTe, 3a UCKIIOYEHHEM CITYy4aeB SIBHBIX OIIHOOK.
HecMoTps Ha TO, 94TO MBI MpUJIaraeM BCE YCUITUS JJIsi 0OSCIICYCHHS TOTO, YTOOBI
BCE IICHBI, YKa3aHHbBIC Ha BeO-caiiTe, ObUIM TOYHBIMHU, CYIIECTBYET BEPOSTHOCTh



BO3HUKHOBEHUS OIMOOK. B ciydae oOHapyxeHHs HAMU OIIMOKH B LIEHE KaKOii-
1100 MPOAYKIMU MBI HE3aMeIIUTENIFHO coo0muM Bam 006 3TOM 1 penocTaBuM
Ha BBIOOP BO3MOXHOCTH TOBTOPHOTO IMOJATBEPXKACHUS 3aKa3a MO0 KOPPEKTHOM
I[ICHEe WJIM OTMEHBI 3aKa3a. B cirydae ecim Ham He ynaercs cBsi3aTbes ¢ Bamu, 3aka3
CUMTAETCs aHHYJIUPOBAaHHBIM, W ecau Bamu Obuta mpousBeneHa oriata, Bl
BIIPaBE MMOJYYUTh BO3MEIIECHHE YIUIAYeHHOH CyMMBI B TIOJIHOM O00BEMe.

Mal He 00s13aHBI MPOJaBaTh BaM MpoayKIHiO M0 HEKOPPEKTHOM (00sIee HU3KOI)
1ieHe (make mocie HampasieHuss Bam [loaTBepkaeHust OTIPY3KH), €CIIU OMIHOKA
B IICHE SABJIIETCS OUEBUIHOM U HE SBJISICTCSI COMHUTENIBHOM, @ TAKXKE B TOM Cllydae,
€CIIM Y HaC MMEIOTCSI BCE OCHOBAHUS IOJIaraTh, 4YTO JaHHAs OIMMOKa MOTJa OBITh
Bamu 3ameuena.

Llensl, yka3anHble Ha Hamem BeO-caiite, BriarouaroT HJIC, HO He BKIIIOYAIOT
CTOMMOCTBh JOCTAaBKH, KOTOpas I00aBisieTCss K OOWIed cymMme, MOJeKamien
yILIaTe, B KAYECTBE BO3MEILICHHS HAILIMX PACXO0J0B HA JIOCTABKY B COOTBETCTBUU
¢ HamuM PyKOBOJICTBOM IO CTOMMOCTH JOCTaBKH. JloCTaBKa 3aKa30B Ha CymMMYy,
paBuyto wiu npesbiaromyto 2000 py6ueid, ocymecTBisieTcs: OecIaTHo.

Llena neiicTBUTENBHA HA MOMEHT pa3MenieHus Bamu 3akasza.

Llenbl MOTYT OBITH M3MEHEHBI B JIF000E BpeMsi, HO (32 UCKIIFOYCHUEM YCIIOBUH,
HpPEeyCMOTPECHHBIX BbINIE) JH00OE MOTCHIMATbHOE HW3MCHCHHE HE BJIHMSCT Ha
3aKas3, 10 KOTOpoMy ObuIO HampasiieHO IloaTBepKIeHNE OTIPY3KH.

Obpamaem Baie BHMMaHue Ha TO, YTO, KaK MPaBUIIO, LIEHBI, YKa3aHHbIE HA BeO-
caiite, U 1leHbl B Mara3uHax coBnaaaroT. OHaKO B HEKOTOPBIX CIIydasX LIEHBI
MOTYT pa3any4aThCs.

[Tocne 3aBepieHusl MOKYNKU BCE TOBapbl, KOTOpble Brl jxenmaere npuoOpectu,
nob6asnstorcss B Bamy kopsuny. CrienyroomuMm maroMm sBiseTcss opopmileHUe
3aka3a u oruiara. [{ns aroro Bam He00X01MMO COBEPIINUTD CIEAYIOLIUE NEHCTBUS:

Haxxatp Ha 3Ha4ok «Kop3una» (“Shopping bag”) BBepXy cTpaHHIIBL.
Haxats Ha 3Hauok «ITocMoTpers kop3uny» (“See Shopping bag”).

Haxxatp Ha 3Hau0oK «O0OpadoTath 3aka3» (“Process order”).

3anoMHUTh WK TPOBEPUTh Balym KOHTAKTHBIC JaHHBIC, JaHHbIC Bamiero
3aKasa, aJ[pec JOCTaBKH U aJIpec [UIs BHICTABICHUS CUETA.

Beecti nH(opMaIHio o crocode OriaThl.

6. Haxars Ha 3Hagok «Odopmuts 3aka3y (“Finalise order”).

Eall el

o

BbI MO’KeTE COBEPIIUTH OIIIATy C MOMOIIBIO KpeauTHBIX KapT Visa, Mastercard,
American Express, JCB, MUP, Dinners Club, a Takxe HaauuHBIMU JT€HEKHBIMU
CPEACTBaMH IIPH NOJyYeHUH 3aKa3za. KpoMe TOro BbI MOKETE MOJIHOCTBIO WU
YacTUYHO OIJIATUTh Bal 3aka3 mogapodHoil KapToil M BayuepoM KOMIIaHuU Zara.

Obpaniaem Barie BHumanue, uto npuobperaemble Bamu nogapounbie KapThl HE
MOTYT OBITh OIUIAYEHbl HATMYHBIMHU JICHEXKHBIMH CPEJCTBAMU INPH MOTYyYSHUU
3aKasa.

Jliss MUHUMM3alUM PHUCKAa HECAHKIMOHUPOBAHHOIO JOCTyHa Mbl HIM(pyeM
nanHple Bameit kaptel. Ilocnme mnomydeHms 3aka3a Mbl nompocuM  Bac
OCYILIECTBUThH IPEABAPUTENIBHYIO aBTOpU3aLMIO Bamiel kapTel Ui TapaHTHH
JOCTaTOYHOIO0 KOJMYECTBA JACHEXKHBIX CPEICTB HA KapTe MJs 3aBepLICHMS
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Oorcpanuru. Cnucanue CpCACTB C KapThl OCYHICCTBJIIACTCA B MOMCHT BbIAa4U
Bamero 3akaza co CKJIazaa.

[Tpu Ha)kaTHK Ha KHOMKY «ABTOpH30BaTh miarex» (“Authorise Payment’”) Ber
MOATBEPIKIAETE, YTO SBISETECH BJIAJICTBIIEM KapPThl WIIM 3aKOHHBIM JIepKaTeJIeM
M0/IapOYHON KapThl WM Baydepa.

Mpbl ucmonib3yeM CTaHJApPTHBIE TEXHUYECKHE CpEeACTBAa Uil OOecIeueHus
rmaTexka B 6€301acHOM pexKHUMe.

Kaptb! nmoasiexxat npoBepkaM Ha IpeIMET ICUCTBUTEIBHOCTA M aBTOPU3AILUU CO
CTOpPOHBI KOMITaHWH, BbAaBllel Bamry kapty. B ciyuyae HemonydeHus Hamu
HEO0OXOMMOM aBTOpPHU3allMM, MBI HE HECEM OTBETCTBEHHOCTh 3a 3aJICPIKKY
JIOCTaBKM WJIM HEMOCTaBKY, U B ATOM Cily4yae MEXIy HaMU HE MOTYT ObITh
YCTaHOBJICHBI JJOTOBOPHBIE OTHOIICHUSI.

B 3aBucnMocTH 0T crioco6a oriaTsl B OTHOIIEHUH cyMM Bamux oneparuii Mmoryt
OBbITh YCTAHOBJICHBI OIPaHUYEHHUS.

[lomHuTe, 4TO OIUIaTa HAJUYHBIMU JEHEKHBIMU CPEICTBAMU IPU JIOCTaBKE
BO3MO’KHA MIPH MOKYIKE Ha cymMMy, He npeBbimaroiyo 100 000 pyonei.

OOparuTe BHHMaHHUE, YTO TPHU OIUIATE 3aKa3a HAIWYHBIMH CPEICTBAMHU TpPHU
JIOCTaBKE€ KypbepoM Ha cymMmy, TmpeBbimamoniyo 15000 pyoneir, Bawm
HEO0XOUMO MPEIbSIBUTH ACIIOPT.

ITo coobpaxenusim Oe3zomacHoctn KommaHusi coxpanser 3a co0oil mpaBo
tpeboBath 100 % mnpemoriaTel 3aka3aHHOIO TOBapa, a TaKXKe HM3MCHATh U
aIalTHPOBATh JOCTYIHBIE CIIOCOOBI OTIATHI.

HAJIOTI' HA 1OBABJIEHHYIO CTOUMOCTbDb

B coorBercTBUM C AEMCTBYIOUIMMH HOpPMaMu U MpaBUIaMM, HMEIOIIUMU
npeuMylecTBeHHy0 cuiy (cratbss 146.1 HanoroBoro kopekca Poccuiickoit
deneparun), BCe MOKYIKH, COBEpIIIaeMble Ha BeO-caiTe, o IekKaT 00I0KESHUIO
HajoroM Ha noOasieHHyro croumocth (HJIC). B sTom oTHOmCHWH U B
cooTBeTCTBUM co craThedl 147 Hanorosoro kozaexca Poccuiickoit ®enepanuu
MECTOM IIOCTABOK ABIIsIeTCA TeppuTopust Poccuiickont denepanu.

B cnyuae ecium Qusmueckoe JMIO JAEHCTBYET OT HUMEHHM POCCHUHCKOTO
IOPUANYECKOTO JIMIA UM B KAYECTBE 3apErMCTPUPOBAHHOTO B HAJIOTOBOM OpraHe
WHAMBUYAIILHOTO TpEeIIpUHUMATENs], HACTOsIIas WHGOpMAIMS IOJJIEKHT
YTOYHEHHIO NpU OQOPMIICHUH 3aKa3a B LIESAX MOJyYEHUS COOTBETCTBYIOILETO
[IAKeTa  CONPOBOJUTENIBHBIX  JOKYMEHTOB.  PacIIMpeHHBII  KOMILJIEKT
COIMPOBOJUTENIbHBIX JTOKYMEHTOB IPEIOCTaBISETCS TOJBKO JUIsI T€X 3aKa3os,
KOTOpble O(OPMIIEHBI OT MMEHHU IOPHIUYECKOro JUIa MM HHIUBUIYaJIbHOTO
MpearpuHUMaTeNs, HaJIeXKalluM 00pa3oM 3aperucTPUPOBAHHOIO B HAJIOTOBOM
oprase. IIpu nocraBke 3aka3a NpeLOCTABIAIOTCS CIEAYIOUINE TOKYMEHTHI:

- JI0TOBOP KYIUIM-TIPOJAXH — 2 3K3EMILIIPA;

- cuer-QakTypa — 1 sx3emIusp;

- rtoBapHas HakiamHas o Gpopme TOPT-12 — 2 sx3emuisipa;

- aKT puema-rnepeaadu TOBapoB — 2 3K3EMIUIAPA.



OpuH 3K3eMIIISIp TOBAPHOM HAKJIAJHOM M JIOroBOpa € MOAMMCHI0 U KPYTJIou
neyarbio Baieil opraHu3aiyu 1ODKHBI OBITH BO3BPAIICHBI (B 3aBUCHMOCTH OT
croco0a J0CTaBKM) COTPYJHHMKY IYHKTa BBIIa4M 3aKa30B WJIM HAIPaBICHBI 110
II04YTe Ha aJpec, yKa3aHHBIN B pasfelie cuera «[ py300TnpaBuTens».

13. IJIsA IOPUINYECKHUX JINIL n NHIAUBUAY AJIBHbBIX
NPEAINPUHUMATEJEN

B cnyyae ecnu Ber xotuTe 0hOopMUTh 3aKa3 OT UMEHHU OPUAMYECKOTO JIUIA WU
WHIUBUAYAIBHOTO TPEINPHHUMATENS, OTMEThTE HEOOXOIUMOE IoJie Ha BeO-
caiite W ciemyiTe WHCTPYKIuWsM. [Ipocum ykazaTh 3Ty HH(POpPMaLUIO TIPH
OOIICHHHM C COTPYIHUKAMU KOJUI-IIeHTpa. [Ipocum cceimaThcss Ha MyHKT 12
HACTOSIIUX Y CIOBUH.

14. ITIPABUJIA OBMEHA U (MJIN) BO3BPATA TOBAPA
14.1. IIpaBo Ha oTMeHY 3aKka3a/pacTop:KeHHe 10r0BOPa

B cooTBeTcTBHM C IEUCTBYIOIIMMU HOpMaMu, €Ciau Bbl BBICTyIIaeTe B KaueCcTBE
nokymaressi, Bel BripaBe pacToprayTh JIoroBop (3a HCKJIFOUCHHUEM ClTydaeB, KOTaa
npeaMeroM JloroBopa sSIBISIFOTCS TAKUE TOBAPHI, B OTHOIIEHUH KOTOPBIX JloroBop
HE MOJKET OBITh PACTOPTHYT B COOTBETCTBHUHU C MYyHKTOM 14.2. HIDKE) B JrH000€
Bpems B TeueHue 30 KaneHAapHBIX IHEH ¢ naTel [loaTBEpKIACHUS OTIPY3KH, HO
HE TO03/Hee, YeM B TeueHHe 7 KaJleHIapHBIX AHEW Mocie moiaydeHus Bamu

MPOAYKIIHH.

B takoMm ciydae Bel BIipaBe MOTy4YHTh BO3MEIIEHUE CYMMBI JICHE)KHBIX CPEJICTB,
yIJIAYeHHON 3a TaKyl MPOIYKIMIO. Bl HeceTe OTBETCTBEHHOCTh 3a YIUIATY
MPSIMBIX 3aTpaT, BOSHHUKIINUX NIPH BO3BPATE TAaKOH MPOIYKIIMH, B CITydae €CJIH HE
WCIOJIb3YETCS HU OJIUH U3 CIIOCOO0B OECIIaTHOTO BO3BpaTa, yKa3aHHBIX B ITyHKTE
14.2. amxe.

Bbl BmpaBe oCylIEeCTBUTH MNpaBO OTMEHBI 3aKa3a/pacTOP)KEHUs J10rOBOpa
MOCPEICTBOM HAIpaBJIEHUS JOKYMEHTa 00 OTMEHE, KOTOPbI MbI IPEAOCTABIIsEM
Bawm, BmMecTe ¢ mpourMu HEOOXOAUMBIMH JOKYMEHTaMH, BMECTE C BO3BPaTOM HaM

MMPOAYKIIUH.

OOparaem Baiie BHHUMaHHME, 4YTO TIOCJIE JOCTAaBKM BaM TOBapa, €CIH BbI
WCIIOJIB3YyEeTe TIPABO HA BO3BPAT TOBApa, M BHI SIBISIETECH TEM, KTO OpraHU3YeT
JIOCTAaBKY BO3BpAI[aeMOr0 TOBapa, 0e3 MpeI0CTaBICHUS dTOW YCIyTH HaM (3aKa3
Kypeepa), To B 3ToMm ciydae ZARA Bo3Bpamaer BaM TOIbKO CTOMMOCTH
Bo3BpamaeMoro ToBapa, Bamm pacxoabl CBSI3aHHBIE C  JIOCTaBKOM
BO3BPAILla€MOI'0 TOBAapa BO3MEIEHUIO HE MOIJIeXKAaT.
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Taxke oOparuTe BHUMaHHWE, 4YTO BBl OyJeTe HECTH OTBETCTBEHHOCTH 3a
COJEPKMMOE BO3BPALIAEMOr0 OTIPABICHUS IPU HCIOJIB30BAaHUM JIIOOOIO U3
BapHaHTOB BO3Bpara, npeanaraeMbix [Iponasuom. B ciiydae ecinu B Bo3BpaTHOM
OTIIpaBJIEHUH OYAET coiep:karbesi ToBap (OyaeT HaXOAUTCS TOBap, KOTOPBINA He
MMEET OTHOILEHUS K BO3BpaTy), KOTOPbIN HE OTHOCUTCA K npoaykuuu ZARA, to
MBI MMEEM IIpaBO IEpelaTbh BaM COOTBETCTBYIOIIUE PacXOAbl CBS3aHHBIE C
BO3BPAaTOM Ballleil TOCHUIKHU.

HaCTOHH_Iee IMOJIOKCHHUEC HEC NPUMCHACTCA K IIOAaPOYHBIM KapTaM.

Hacrosmee MOJIOKEHHE HE OKa3bplBaeT BIMSAHHME Ha Bammu IpaBa,
npeaAyCMOTPECHHEBIC 3aKOHOAATCIIBLCTBOM.

O01mme moJoKeHus

[TorpeOuTenu He BIpaBe pacTOPrHYTh JJoroBop, MpeaMeToM KOTOPOTO SBIISETCS
MOCTaBKa CJeaylomeld npoAykKiuu (B COOTBETCTBUM ¢ I[loCTaHOBIEHUEM
[IpaButensctBa Poccuiickoit @eneparuu ot 19 suBaps 1998 roma Ne 55 «O6
YTBEPIKACHUY TIEPEUHS HEMPOIOBOIHCTBCHHBIX TOBAPOB HAICKAIIETO KAYeCTBA,
HE MOJUICKAIINX BO3BPATY MM OOMEHY»):

e TOBapbl UIA NPOPUIAKTUKM U JEeYeHHs 3a00JIeBaHMM B JOMAIIHUX
yCIOBUAX (TpeAMEThl CAaHUTAPUM M TUTHEHbl M3 MeTajula, PE3HHBI,
TEKCTHJISA U IPYTUX MaTepPHajioB, HHCTPYMEHTHI, TPUOOPHI U armapaTtypa
MEIULUHCKUE, CpPEACTBa TMIMEHbl IOJIOCTU pTa, JIHMH3bl OYKOBBIE,
MIPEMETHI 110 YXOy 32 IE€ThMH), JIEKAPCTBEHHBIE MPETIapaThl;

® [IpeIMEeThl JMYHOU TUTHEHBI (3yOHbBIE IETKH, PACUECKH, 3aKOJIKH, OUTyAH
IUISL BOJIOC, TIAPUKH, ITMHBOHBI M IPYTUE aHAIOTUYHBIE TOBAPHI);

¢ nap(}HIOMEpPHO-KOCMETHYECKHE TOBAPHI;

® TEKCTWJIbHBIE TOBapbl (XJOMYaTOOyMaXKHbIC, JIbHSHBIC, IIEJIKOBBIE,
HIEPCTAHbIE U CUHTETHUECKUE TKAHU, TOBAphl U3 HETKAHBIX MaTepHaiOB
THUTIA TKAHEH - JICHTHI, TECbMa, KPYXKEBO H IpYTHe); KaOeIbHas MPOLYKITUS
(mpoBosa, MWIHYpHI, KaOenM); CTPOUTENIbHBIE U OTJIEJIOYHbIE MaTepHasIbl
(JTMHOJIEYM, TIJIEHKA, KOBPOBBIE MOKPHITHS U APYTHE) U JAPYTHe TOBAPHI,
OTITyCKaeMble Ha METPAXK;

® [IBEWHBIC M TPUKOTAKHBIC M3/IENHS (M3/IeNUs IBEHHBIC U TPUKOTAXKHBIE
OeTbeBbIe, N3JIENNS TyJIOYHO-HOCOYHBIE);

® U3JeNnus U MaTepHalibl, KOHTAKTUPYIOLIME C MULIEBBIMU IPOJAYKTaAMHU, U3
MOJMMEPHBIX MaTepHalIOB, B TOM YHWCIIE JJISl Pa30BOTO HCIIOJIb30BAHUS
(mocyna W TPUHAIUICKHOCTH CTOJIOBBIE W KyXOHHBIE, €MKOCTH W
yIIaKOBOYHBIE ~MaTepHaibl Ui XpaHEHUs U TPaHCIOPTHPOBAHUS
MUIIEBBIX MPOJTYKTOB);

® TOBaphbl OBITOBOW XMMHUH, MECTULIU/BI U arPOXUMHKATHI;

e Mebenb ObITOBasA (MeOEIbHBIE TAPHUTYPHI U KOMILJIEKTHI);

® u3JeNus U3 JAPAroleHHBIX METAJIOB, C JPAroleHHbBIMM KaMHSMH, W3
JParolleHHbIX METAaJUIOB CO BCTaBKAMH U3 TOJYIPAarolueHHBIX |
CHUHTETHYECKUX KaMHEH, orpaHeHHbIe IparoleHHbIe KaMHU;

e aBTOMOOWJIM M MOTOBEIIOTOBAPHI, IPUIIETIHl 1 HOMEPHBIE arperatbl K HUM;
MOOWJIBHBIE CpEACTBAa MaJloW MEXaHW3alMH CEIbCKOXO035HCTBEHHBIX
paloT; MpOryIouHbIE Cy/a U UHBIE IJIAaBCPEACTBA OBITOBOTO HA3HAUCHUS;
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® TCXHUYECKU CIIOKHBIC TOBapbl OBITOBOIO HAa3HAYCHHUs, HAa KOTOPHIC
YCTQHOBJICHBI TapaHTUHHBIE CPOKH (CTAHKH METAJUIOPEXKYIIHEe U
nepeBooOpabaTeIBarOIKEe OBITOBBIC; AJCKTPOOBITOBBIC MAIIUHBI |
npuOOpel;  OBITOBas ~ PagMOAICKTPOHHAS  ammaparypa;  ObIToBas
BBIUUCIIUTENIbHAS ¥ MHOXKHUTEJbHAsI TEXHUKA; (JOTO- M KHHOAIIAPATypa,
TeneOHHbIC arrmaparbl U bakcuMmITbHAS armrmaparypa;
AJIEKTPOMY3bIKAJIbHBIC HHCTPYMEHTBI, MTPYIIKHA 3JICKTPOHHBIC, OBITOBOEC
ra3oBoe 000pyIOBaHHE U YCTPOWCTBA);

® TPaXIAHCKOE OPYXKHE, OCHOBHBIC YAaCTH TPAKIAHCKOIO U CIIY)KEOHOTO
OTHECTPEIBHOTO OPYXKHSI, TATPOHBI K HEMY;

® KHBOTHBIC M PACTCHUSI,

® HEMEepUOJWYECKUE  W3JaHus  (KHHIH, OpolIfOpbl,  AJIBLOOMBI,
KapTorpaueckue W HOTHBIC HW3JIaHWs, JIMCTOBBIC W30M3/aHUs,
KaJeHaapu, OYKIIEThbI, HM3/JaHHUsA, BOCIPOM3BEICHHBIC HAa TEXHUYCCKHUX
HOCHUTEISIX HH(pOpMAIUn);

e MYy3bIKaJbHBIC KOMIAKTHBIC TUCKH U (MJIM) YHHUBEpCaJbHbIC HHU(PPOBHIC
JMCKH 0€3 OPUTHHATIBLHON YIIaKOBKH.»

Bame npaBo pactoprayts JloroBop A€iCTBYET TOJIBKO B OTHOIIEHUH TPOAYKIIUH,
KOTOpasi BO3BpAILlaeTCsl B TOM € COCTOSHUHU, YTO M Oblia moiydeHa Bamm.
[Ipocum Bo3Bpamarh Jir0OYI0 MPOAYKIHIO C HCIHOJb30BAHUEM OPHUTHHAIBLHOMN
YIAKOBKM TAaKOW IPOAYKLUMH WM BMECTE C Hel. Bmecrte ¢ BO3BpalaemMoun
MPOAYKIIMEH HEOOXOIMMO BEpPHYTh TaKXKE BCE OpPUTHHAIBHBIE KOPOOKH,
ATUKETKH, UHCTPYKIUHU U (WJIM) JOKYMEHTHI U YIIaKOBKY. B r000M ciydae mpu
BO3BpaTe MPOAYKIMU BBl JOMKHBI MPEIOCTaBUTh HAJISKAIIUM 00pa3oM
3amoiHeHHy (Qopmy, TpenocTtaBieHHY0 Bam Bo Bpemst goctaBku. Bosspar
YIUTAY€HHOW CYMMBI HE MPOU3BOJUTCA B TOM ClIy4ae, €CIId MPOAYKIUS ObLia
MCIOJIb30BaHa KaKUM-THO0 MHBIM 00pa3oM, KpOMEe OTKPBITHSI yIIaKOBKH. Takum
oOpa3om, B nepuo/l BnageHust Bamu Takoil npoaykuun Bam cnepyer kak MOXHO
6osee OepexxkHO o0palaTbes ¢ TaKOM NMPOIyKIKEH.

Bawm Oyner nmpenocraBieHa Kpatkas HHGOpMaIUs 00 OCYIECTBIEHUH MIpaBa Ha
OTMEHY 3aKa3a/B0o3Bpar nocie nosyueHus [loarsepxxaeHus oTrpysKu.

Bbl BrnpaBe BepHYTh MPOIYKIMIO, MOJHOCTHIO MM YAaCTMYHO OIUIAYEHHYIO U
MOJy4YEeHHYI0 CaMOBBIBO30OM M3 MarasuHa, B JoOoi Mmarasun ZARA Ha
tepputopun Poccun kpome marazuna ZARA '"Tanepes” B r. Cankr IlerepOypr
WM TOCPEICTBOM KYpbEPCKOM JTOCTaBKM, OPraHW30BAaHHON Hamu. Brl Bmpase
BEPHYTh MPOAYKLHIO, TOJHOCTHIO OIUIAYEHHYIO 3apaHee M IOJIyYeHHYIO
caMOBbIBO30M M3 MmarasuHa ZARA, B mo6oii marasmn ZARA B Poccum unm
ITOCPEJICTBOM KYPbEPCKOM TOCTaBKHM, OPraHN30BaHHOW HamMu. BbI BipaBe BEpHYThH
MPOAYKIMIO, JOCTaBICHHYI0 BaMm mocpeacTBoM Kypbepa, B JH0OOH MarasuH
ZARA B Poccuu unm mocpelncTBOM KyphepcKo JOCTaBKHM, OpraHM30BaHHOMN
HaMH.

a) Bozsepam 6 coomeemcmesyrowuii macazun ZARA
B Takom ciyuac BaM HEOOXOIUMO TOCETHTh Mara3uH W TNPEIAbIBUTH

BMECTE C TOBAPOM Ha/AJIeKaIUM 00pa3oM 3anoaHeHHy0 PopMy Bo3Bparta
(mamee — «®Dopma BO3BpaTa»), TOBAPHBIN YEK, BKIIFOUCHHBIH B 3aKa3 MpU
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JOCTaBKEe MPOJYKIIMU, KOMHIO MACIOpPTa, HAKIAJAHYIO Kypbepa MU aKT
npremMa-tiepeaadn (Ha epBoOHa4YaIbHYIO OKYIIKY), GHCKaIbHBII YeK WIN
BBINKCKY ¢ OAHKOBCKOTO CYETA.

b) Boszspam nocpedcmsom Kypwvepckou 0ocmasku

IIpn BO3Bpare NOCPENCTBOM KYPbEPCKOW OCTaBKHM, OPraHU30BAaHHOU
HaMHu, BaMm cienyeT cBsizatbcs ¢ HamMu uyepe3 GhopMmy Ha BeO-caiTe miis
OpraHu3aIy MOJIYYeHHs KypbepoM MpoaAyKLuu no Bamemy nomamnemy
azgpecy. Bbl JOMKHBI HampaBUTh MPOJAYKIIMIO B TOW K€ yMaKOBKE, B
KOTOpPOM MPOyKIIKs Oblila ostydeHa Bamu, cienyst ykazaHusiM B paszeiie
«BO3BPATDBI» na namem BeO-caiite. K Bo3BpamaeMon NpoayKIIHH
HEOOXOUMO TPHIIOKUTh HAISKAIUM 00pa3oM 3anoHeHHyr0 Dopmy
BO3BpaTa, TOBAPHBIA Y€K, BKJIIOYEHHBIA B 3aKa3 MpPHU JOCTABKE, KOIHUIO
nmacriopra, HakKJIaJHYI0 Kypbepa WIH aKT mpueMa-niepenaun (Ha
NEPBOHAYAIBHYIO TIOKYNKY), (HUCKaIbHBIH YEK WM BBITUCKY C
0aHKOBCKOTO CU€Ta.

Hukakoit u3 BbIlIeyKa3aHHBIX CIIOCOOOB JOCTABKM HE MPeaycMaTpUBAET KaKue-
00 AOMOIHUTENBHBIE PACXO/bI.

B cnyuae ecnu Bpl He Bocmosib3yeTech KakuM-IMOO OecIIaTHBIM CIOCOOOM
JOCTaBKH, BBl HEceTe OTBETCTBEHHOCThD 3a yILIATy BCEX PACXOMOB Ha JOCTABKY.
Ooparaem Barie BHMMaHue, 4TO B ciydae eciau Bel Bo3Bpaliaere npo yKIuio Ha
YCIJIOBHUSIX OIUIATHI IPy3a B MECTE MOJyUEHUs], Mbl BIIpaBe ynepkarthb ¢ Bac mo0bie
3aTpaThl, KOTOPbIE BO3HUKIIM IIPY TAKOM BO3BpAaTe.

KoHkpeTHbIe JOKYMEHTHI, TIOJUIeXKAIUE MPEeIOCTaBlIcHUI0 BaMu nipu Bo3Bpare,
KOTOpBIE YKa3aHbl B IMyHKTax a) W D) BhIle, 3aBUCAT OT Croco0a OIIaThl,
WCIOJIb30BaHHOTO Bamu mpu oruiate 3akas3a, U MeCTa JIOCTaBKH MTOCHUIKH.

Mp1 00s13yeMcst Ha IesKaliuM 00pa3oM MPOBEPUTH BO3BPAIAEMYIO TPOAYKIIHIO U
yBenoOMHTh Bac 0 mpaBe Ha MoJiydeHHE BO3BpaTa JICHEKHBIX CpeacTB (mpu
HAJTMYUH TAKOTO Tpasa). Mbl 00s13aHbI 0OPMHUTH BO3BpAT YIIAYEHHON CYMMBI B
KpaTyaliime CpoKu, HO B JTIIOOOM ciydyae B TeueHue 10 qHel ¢ AaThl MOaydeHus
TOBAapoB.

BO3BpaT ACHCIKHBIX CPCACTB OCYIICCTBIISACTCSA CHOCOGOM, BBI6paHHBIM Bamu gns
OCYIICCTBJICHHUSA OIJIATHI, 3a HCKIIFOYCHUEM CITy4acB, KOTa HHOC IMTPEAYCMOTPEHO
3aKOHOAAaTCIIbCTBOM.

CnocoObl BO3BpaTa ACHCKHBIX CPCACTB BKIIIOYAIOT CICAYHOIINUC:

- HaJIMYHbIC JICHE)KHBIEC CPEJICTBA B MAara3uHe;

- BO3Bpar Ha 0AHKOBCKYIO KapTy (HEOOXOAMMO MPHIOKUTH KOO ITaCIopTa);
- IepeBoJ JeHEeXHBIX cpeacts [louroi Poccuu;

- BO3BpAT HA MOJIAPOYHYIO KapTy.

BaMm HeoOxoauMo 3amonHUTh M pacnedaraTh (OpMy 3asBIIEHUS Ha BO3BpaT
(®opma Bo3Bpara) Ha HallleM BeO-caiiTe.
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14.3.

15.

B ciiydae BO3HUKHOBEHUS! KaKUX-THOO BOIIPOCOB BB MOXKETE CBA3ATHCS C HAMU
yepe3 ¢hopmy Ha caiite win o tenedony: +7 800 333 6430.

Bo3BpaTt npoayknuu HeHa/JIeKalero Kauecrpa

B ciydae ecnu, mo Bamemy MHEHUIO, IPOJYKIIMS HE COOTBETCTBYET YCIOBHSIM
JloroBopa Ha MOMEHT JOCTaBKH, Bam ciemyeT He3aMeMIUTENbHO CBS3AaThCS C
HaMu 4epe3 (Gopmy Ha BeO-caiiTe M COOOMMTH HaM BCHO HHPOPMAIHIO O
MPOAYKIIMK M €€ IMOBPSKICHUSX. BBl TakKe MOKETE CBSA3aThCSI C HAMH TIO0
tenedony +7 800 333 6430 nist morydeHUs HEOOXOAMMBIX HHCTPYKITHH.

Bbl BIpaBe BepHYTh NPOJYKLHUIO HEHAAJIEKAIIEr0 KauecTBa B COOTBETCTBHHM C
IIpaBWJIaMH, IIPEyCMOTPEHHBIMU B MyHKTE 14.2 HacTosAmmX Y ClI0BUI.

Bbl JOKHBI BIIOKUTH B TOCBUIKY WMJIM IPEIOCTaBUTh B MarasuH HajJiexalluM
o0pa3oM 3anonHeHHyo DopMy BO3BpaTa, TOBAPHBIM Y€K, BKIIOYEHHBIH B 3aKa3
[P JJOCTaBKe, KOMUIO [1aCIOpTa, HAaKJIAAHYIO Kypbepa WM akT IpueMa-rnepeaadn
(Ha mepBOHAYANBHYIO MOKYIIKY), (PMCKAIBHBIN YEK WM BBIIHCKY ¢ OaHKOBCKOTO
cuera.

KoHkpeTHBIE TOKYMEHTBI, OUIEKAINE NTPEAOCTABICHUI Bamu nipu Bo3Bpare,
KOTOpbIC yKa3aHbl B IYHKTax a) ¥ D) BbIlie, 3aBHCAT OT CIOCO0a OIUIATHI,
MCIOJIb30BAHHOIO Bamu npu oriaTe 3aKka3a U MECTa JOCTaBKH ITOCBLIKH.

[Tocne nmonmyyeHus NPOAYKIIMH MbI 005I3yeMCsl HaJIeKaIUM 00pa3oM MPOBEPUTH
BO3BpAIlAEMYIO MPOAYKLHIO U YBEAOMUTH Bac o npaBe Ha noJsyueHue BO3Bpara
JICHEXKHBIX CPeACTB (IPU HAJTMYUHM TAaKOro IMpaBa). Mbl 00s3aHBI MPOU3BECTH
BO3BpaT yIJIau€HHOM CyMMBbl B KpaTyaillllue CpoKH, HO B JIOOOM ciydae B
teyeHue 10 1Hel ¢ 1aThl, B KOTOPYIO Mbl HalpaBUIM Ha Baill a5ekTpoHHbIH aapec
MOATBEpKAeHNE Bamero mpaBa Ha IOJyYeHHE BO3MEIICHHUS WIH 3aMEHY
MIPOAYKIIMM HEHAJIEKAIIETO Ka4yeCTBA.

B ciaydae Hanuuus Opaka cymMMa, yIulau€HHas 3a MPOJYKIMIO HEHAJIeKaIlero
KayecTBa, IOAJESKUT BO3BpaTy B IOJIHOM 00beMe, BKIOYas BO3MEILEHHE
pacxosoB Ha JOCTaBKY M JIOOBIX IPYTHX OOOCHOBaHHBIX 3aTpaT, MOHECEHHBIX
Bamu nipu Bo3Bpate ToBapoB. [Ipu Bo3BpallleHnN yIUIau€HHOM CyMMBI MBI BCET 1A
UCIOJIb3YyeM Crnoco0, BbIOpaHHBIA Ul IMEPBOHAYAIBHOM OIJIaThl 3aKas3a, 3a
HCKJIIOUEHUEM CITY4aeB, KOTJ1a UHOE MIPSIMO MPESYCMOTPEHO 3aKOHOAATEIBCTBOM.

Hacrosiee mojoxxkeHne He BiausgeT Ha Bamu npaBa, HOpPCAYCMOTPCHHBLIC
HeﬁCTBYIOIIII/IM 3aKOHOJAaTCIIbCTBOM.

OTBETCTBEHHOCTDB U OTKA3 OT OTBETCTBEHHOCTHU

Haiia 0TBETCTBEHHOCTH B OTHOLLIEHUH JIFOO0H IPOAYKIIMH, TPHOOPETEHHOM uepes
HaIl BeO-cailT, orpaHY€Ha CTOUMOCTBIO TAKOW MPOIYKIIMH.

C YUYE€TOM BBINICYKA3aHHOI'O ITOJIOKCHHUA, BO BCEX ClIydasx, NPEAYCMOTPCHHBIX
3aKOHOAATCJIbCTBOM, U 3a UCKIIFOUCHUCM CIIy4acCB, KOI'la HHOC NPECAYCMOTPCHO B
HaCTOSIINX yCJ'IOBI/IﬂX, MbI HE HECEM OTBETCTBCHHOCTH 3a KOCBCHHBIC Y6BITKI/I,



13

16.

BO3HHUKIIIME B Ka4yecTBe MOOOYHOTro 3(h(pekTa OCHOBHBIX YOBITKOB HIIM yIepoa,
JAr00BIM 00pa30M W 10 MPHUYUHE MPaBOHAPYIICHHH (BKIOYAs HEOPEKHOCTH),
HapyLIEHHs YCIOBUH JOrOBOpa WM MO0 KaKUM-JIMOO WHBIM OCHOBAHHSIM, JaKe B
TOM CJIydae eCJIM TaKhe YOBITKU HITH YIIEpO SBISIOTCS MPEIBUANMBIMHU, BKIIFOUYAs
0e3 orpaHUYeHUH CIIEAYIOIINE BUIbI YOBITKOB:

(i) yrpary npuOBUIM WK OXO/a;

(ii) ymymeHHBIC KOMMEPYECKHE BO3MOKHOCTH;

(iii) He3akIFOUYECHUE TOTOBOPOB,;

(iv) morepro 0KUIaEMOI SKOHOMHUH;

(V) yrpary naHHBIX;

(vi) yObITKM B pe3yibTaTe HEKOPPEKTHOTO YIPABJICHHS H TOTEeps pabodero
BPEMCHHU.

BcenenctBrue OTKpBITOTO XapakTepa HACTOSIIEr0 BeO-caliTa M MOTEHIIMAIBHBIX
olMOOK B XpaHEHUH U Tepenaun nudpoBoil HHGOPMAIIUU Mbl HE TapaHTUPYEM
TOYHOCTh WJIU 3alIUTy WH(OpMAIuK, MepeJlaHHON Ha HACTOSIIUN BeO-calT win
MOJIYYEHHOM C HACTOAILIEro BeO-caiiTa, eciay WHOE MpsSMO HE YKa3aHO Ha
HaCTOsIIEM BeO-caiiTe.

Bce omwmcanums mnpoaykuuu, WHPOPMAIMS ¥ MaTepHabl O MPOIAYKIIHH,
pa3MelleHHbIC Ha HACTOSIIEM Be0-CcaiTe, MPEJOCTaBIICHBI KKaK €CTh» 0€3 KaKHX-
00 TapaHTUH, MPSMBIX, MOJPA3yMEBACMbBIX WM BO3HUKAIOIIUX KaKHM-JTHOO
HWHBIM 00pa3oM.

Bo Bcex ciyuasix, IpeayCMOTPEHHBIX 3aKOHOJATEIbCTBOM, HO 0€3 UCKITIOUSHHS
KaKHUX-JI100 CJIydacB, KOTOPbIC HE MOI'YyT OBLITh MCKIIIOUYEHBI B COOTBETCTBHHU C
3aKOHOJATEILCTBOM B OTHOIIEHUH KJIMEHTOB, Mbl OTKa3bIBa€MCsl OT KaKUX-TTHOO
rapaHTuii Jiro00ro Xapaxkrepa.

Hukakoe mnosoxxeHne HAaCTOAIICTO IMYHKTAa HC BJIMACT Ha Bamm IpaBa,
IIPEIOCTABIIEHHbIE BaM 3aKOHOAATENBCTBOM B Ka4ECTBE MOKYIATENs, Uiy Bamm
IIpaBa Ha aHHyJIMpoBaHue /lorosopa.

UHTEJUIEKTYAJIbHASI COBCTBEHHOCTH M NMEPCOHAJILHBIE
JAHHBIE

Br1 npu3Haete, 4To BCe aBTOPCKHE MpaBa, TOBAPHBIC 3HAKH M JPYTrHe MpaBa Ha
WHTEJUJIEKTYalIbHYI0 COOCTBEHHOCTh B OTHOIIEHWM BCEX MAaTEpUAJIOB WU
HaITOJTHEHUS, SBJISFOIINXCS YacThl0 HACTOAIIETO BeO-caiiTa, B Jt000€ BpeMs
COXPAHSIIOTCS Y HAcC WM Yy HAIlUX JIMIEH3WapoB. BBl BIpaBe HCHOIB30BATh
HaCTOHHII/Iﬁ MaTepI/IaJ'I B COOTBETCTBUU C ITOJIHOMOYHUAMU, prIMO Hepe}laHHBIMI/I
HAMU WM HAalUMU JuleH3uapamu. [Ipy 3TOM HacTosiee MOJOKEHHUE He
orpaHnYMBaeT Bac B UCHOIB30BaHWUM HACTOSIIETO BeO-caliTa B Ciydae
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17.

18.

BO3HUKHOBEHUS HEOOXOJMMOCTH KONMUPOBAaHUS KAaKOro-IMOO 3aka3a WId
unpopmanuu o [lorosope.

Bce ceptudukarsl cOOTBETCTBUS, IEKJIapalluid COOTBETCTBUS M TMUTHEHUYECKHE
cepTHU(HKATHI IPETOCTABIISIOTCS IO 3a1pocy.

Hacrosmum BeI maere [IponaBily cBoe coriacue Ha 0OpabOTKy MEepCOHATBHBIX
JAHHBIX B COOTBETCTBHM C IMOANMYHKTOM 5 myHKTa 1 ctathu 6 denepanbHOTO
3akoHa «O TepcoHaIbHBIX JaHHbIX» W Hamed [lonuTukol 3amUThI
MEePCOHAIIbHBIX JJAHHBIX.

BUPYCbI, B3JIOMbI U TPOYUE KUBEPIIPECTYIIVIEHUA

Bbl He BIpaBe OCYILECTBIIATh HEHAJIEKAIIEE MCII0JIb30BAHUE HACTOSILErO BEO-
caiiTa IOCpeICTBOM HAMEPEHHOI'0 BHEIPEHHUs BHPYCOB, TPOSHCKUX IPOTPAMM,
BHUPYCOB-YEpBEH, IPOrpaMM THUIIA «JIOTHYEcKast 00MOay UM IpyruxX MaTepuaos,
KOTOPBIE SABJISIOTCS 3I0HAMEPEHHBIMH HWJIM BPEOHOCHBIMU C TEXHHUUECKOW TOUKH
3peHus. Bbl  oOs3yerech  He  coBepulaThb ~ IONBITKM  IOJIyYEHUS
HECAaHKIIMOHMPOBAHHOIO JOCTyIa K HacrosmeMy BeO-caiiTy, cepBepy, Ha
KOTOPOM pacIIOJIOKEH HACTOALIMM BeO-CalT MM KaKOMY-JIMOO MHOMY CEpBEpY,
KOMIIbIOTEPY MM 0a3e JaHHBIX, OTHOcAllelcs K Hamemy BeO-caiity. Bel
00s13yeTech He COBEPIIATh aTaK! MOCPEACTBOM CETEBBIX aTaK M PACIpeeICHHBIX
aTak Ha OTKa3 B 00CITy)KHBaHUMU.

Hapymasa Hacrosmee mnonoxxeHue, Bbl MoOXeTe COBEPIIUTH YrOJOBHOE
[IPaBOHApYLIEHUE B  COOTBETCTBMM C  COOTBETCTBYIOIIMMHM  HOPMaMH
3aKOHOJATeNbCTBA. MBI 00s3aHBI COOOIIUTH O JIOOOM TaKOM YrOJOBHOM
MIpaBOHAPYLIEHUU KOMIIETEHTHOMY IPABOOXPAHUTEILHOMY OpraHy, P 3TOM MBI
OyzleM OCYIIECTBIATh B3aUMOJCHCTBHE C COOTBETCTBYIOIIMM OpPraHOM JUis
PACKpBITUS JIMYHOCTH 3J0yMBIIUIEHHHKA. Kpome Toro, B ciydae Takoro
HapymeHuss Bamie mnpaBo Ha HCHOJB30BaHME HACTOsAIIEro  BeO-caiiTa
HE3aMEeJINTEIBbHO IPEKPAIAET ACHCTBUE.

MpbI HEe HeceM OTBETCTBEHHOCTD 33 KaKue-TH00 YOBITKY WIH yIIepO, MOHECEHHbIE
B pe3yJibTaTe CETeBOW aTakH, BUPYCa WIIM HMHOTO MPOTPAMMHOIO OOeCTeueHus
WU MaTepPHUaJIOB, KOTOPHIE SBIISIIOTCS 3JJIOHAMEPEHHBIMHU U ¢ TEXHUYECKON TOUKHU
3peHusi BpeJOHOCHBIMHU /ISl Bariero kommneiorepa, 000pya0BaHus, TaHHBIX WU
MaTepHuasoB, TOJYICHHBIX B PE3yJIbTaTe MCIOJb30BAaHUS HACTOSIIETO BeO-caiiTa
WJIM 3arpyKEHHBIX ¢ HACTOSAIIETO BeO-caiiTa, a TaKXKe U3 HAMOJIHEHUH, CChUIKA Ha
KOTOpBIE pa3MellleHa Ha HacTosIIeM BeO-cailTe.

CCBLIKH HA TPYTUE CAUTHI

Ha namem BeO-caiiTe MOTYT COJepkKaTbCs CCBUIKM Ha BEO-CAlThl M MaTepUalIbI
TPETHUX JIMII, TAKUE CCHUIKM Pa3MEIIEHbl HCKIIOUUTEIHHO B MH(OPMATUBHBIX
LEJIAX, ¥ Mbl HE MOXKEM KOHTPOJHMPOBATH COAEP)KaHUE TaKUX BeO-CalTOB WM
MatepuanaoB. COOTBETCTBEHHO, Mbl HE HECEM OTBETCTBEHHOCTh KaKOTO-JIHOO
XapakTepa 3a JIOOble YOBITKM WM ymepO, KOTOpble MOTYT BO3HHUKHYTH B
pe3yiabTaTe MCIOJIb30BaHUSI TAKUX CCBIJIOK.
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19. MIUCBMEHHBIE COOBILLIEHU S

20.

21.

22.

B cooTBeTcTBHM C ACHWCTBYIOIIUM 3aKOHOJATEIHLCTBOM HEKOTOPas HH(DOpMAIIH
WM COOOIIeHMsI, KOTOpbIE MBI HarpaBisieM BaM, 10JKHBI OBITH NIPEICTABICHBI B
nucbMeHHOM hopme. Micnonb3ys HacTosmuid BeO-caiit, Bel cormamaerecs ¢ teMm,
yTO OOJIbIIIAS YAaCTh COOOIICHUN HAMpaBJISETCS] HAMU B AJIEKTPOHHOM BUE. MbI
o0s13yeMcst coobmaTs Bam wH(pOpMAIIO TOCPEICTBOM HAIPABJICHUS MTUCEM HA
Barir snexkTpoHHBIN aapec Win pa3MelIeHs yBEAOMICHU Ha HaIIeM BeO-caiTe.
C menmplo 3aKIIOYEHUS JI0OTOBopa Bbl  corjamaerech ¢  yKa3aHHBIMU
ANEKTPOHHBIMU CPEACTBAMU HAMpaBICHUS COOOIICHUN M IpU3HAETe, YTO BCE
JIOTOBOPBI, YBEIOMJICHHS, WH(GOpPMAIMs M HHBIE COOOILICHHS, KOTOPBIE MBI
mpenocTaBisgieM Bam B 3JIEKTPOHHOM BHJIE, COOTBETCTBYIOT TpeOOBaHUSIM
3aKOHOJIATENbCTBA, IPEIyCMAaTPUBAIONINM IMHCbMEHHOE O(OPMIICHHE TaKHUX
coobmenuii. Hacrosiimee monokeHue HE BiaMseT Ha Bamwm  mpasa,
MPEyCMOTPEHHBIE 3aKOHOIATEITLCTBOM.

YBEJAOMJIEHUSA

Bce YBCOAOMIICHHNA, HarpaBJIsICMBIC BaMI/I, NpeaAIOUYTUTCIBHO JOJIZKHBI
HanpaBJsAThCs uepe3 GopMy Ha HaleM Beb-caiite. B cooTBercTBUM ¢ myHKTOM 18
BBIIIIE U B CIIy4asixX, IPEeIyCMOTPEHHBIX B IyHKTE 18 BbIIlle, Mbl BIIPAaBE HAIIPaBUTh
Bam yBemomiieHne Ha Bam 3JIeKTpOHHBIM agpec WM Ha IOYTOBBIM ajpec,
yYKa3aHHbIM BaMu 1pu pasMenieHuu 3aKkasa.

IHEPEJJAYA ITPAB 1 OBA3ATEJIBCTB

JloroBop, 3akJIF0UeHHBIN MEeXy HaMH U Bamu, siBnsieTcst 00s3aTenbHbIM J1s Bac,
HacC, HAIUX COOTBETCTBYIOIIHX MPABOMPECEMHUKOB U IIECCCUOHAPUCB.

Bel He BmpaBe mepedaBaTh, yCTymaTh, OOpPEMEHATh WM KaKUM-IHOO HHBIM
oOpazoM oTuyxzaaTh JloroBop WM Kakue-muOO TmMpaBa W 00sA3aTENIbCTBA,
BO3HUKawoImue u3 Takoro JloroBopa, 0e3 Haimero mpeaBapUTEILHOTO
MMUCEMEHHOTO COTJIACHS.

Msbl BOpaBe mepedaBaTh, YCTyNmaTh, OOpEeMEHSATh, MeEpenaBaTh B paMKax
CyOmoJipsiia NI WHBIM 00pa3oM OT4yk1aTh JloroBop B JIF000€ BpeMsl B TCUCHUE
cpoka aeiictus JJoroBopa. Bo n36exxanue qByCMBICIEHHBIX TOJKOBAHUH JTH00as
Takas rnepejayva, yCTynka, oOpeMeHEeHHEe WM HHOU BUJ OTUYKICHUS HE BIHSIOT
Ha Bamm npaBa, npenoctaBneHHbIe BaM 3aK0HO1aTEIHCTBOM KaK MOKYIATENIO, U
HC OTMCHACT, HC YMCHBIIACT U HEC OrpaHUYHBACT KaKUM-JIM00 WHBIM O6p330M
KaKyro-Tu00 rapaHTuio, KOTopas Moria ObITh ipegocTaBieHa Bam Hamu, Oyab TO
IIPSIMO BBIpAKEHHAS WIIN OApa3yMeBaceMas rapaHTUs.

OBCTOATEJBbCTBA BHE HAIIEI'O KOHTPOJIA

Mpbl He HEceM OTBETCTBEHHOCTh 3a KaKoe-THOO HEHUCIOTHEHHE WU 3a/IePiKKY
WCTIONTHEHUST KaKUX-THO00 Hammx o0s3arenscTB 1o JloroBopy BeieacTBue
COOBITHI BHE HAaIIEro OOOCHOBAaHHOTO KOHTpoOMs (manee — «OOCTOATENHCTBO
HETPEOI0TUMON CHITBI).

OO6cToATENbCTBO HENIPEOAOIMMOM CHITBI BKIJIIOYAET JII000e JeiicTBUE, COOBITHE,
HEHACTYIUIEHHE COOBITHUS, aKT O0e3/IeHCTBUS WU HEMPEABUICHHYIO CUTYallUIO BHE
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23.

24,

Harero 000CHOBAaHHOTO KOHTPOJS U, B YACTHOCTH, BKIFOYaeT 0e3 OorpaHuYeHUN
clenyromme 00CToATeIbCTBA:

1. 3abacToBKH, OJIOKMPOBKHU WM HHBIC TPOU3BOACTBEHHBIC KOH(MIUKTHI.

2. Hapoausie BOJIHEHUH, MaccoBbIE OecriopsakH, BTOPKEHMUS,
TEPPOPUCTUYECKUE aTaKU WM Yrpo3y TEPPOPUCTUYECKUX aTaK, BOCHHBIC
nevictBus (Oyab TO ¢ OOBSBICHHEM WM 0€3 OOBSBICHHS BOWHBI), yrpo3a
BOCHHBIX JACHCTBUI MM HOATOTOBKA K BOCGHHBIM JICHCTBHSM.

3. Tloxkapel, B3pBIBBI, INTOPMBI, HABOJHEHUS, 3EMIETPSICCHUS, OOBAbI,
SMUJAEMHHU WM UHBIE CTUXUIHHBIE OCACTBUA.

4. HeBO3MOXHOCTh HCIIOJIb30BAHMS HKEJE3HBIX JIOPOT, CYAOB, BO3IYIIHBIX
TPAHCHOPTHBIX CPEICTB UM aBTOMOOMIICH, a TaK)Ke MHBIX OOLIECTBEHHBIX U
YaCTHBIX TPAHCIOPTHBIX CPE/CTB.

5. HeBo3MOXXHOCTB HCIIOJIB30BaHUA O6H.I€CTB€HHBIX nin HYaCTHBIX
TCIICKOMMYHHUKAIIUOHHBIX CETeH.

6. AKTBI, JEKpeThl 3aKOHOIATEJbCTBA, IMOCTAHOBICHHS WM OrPAHUYCHUSI
JT000T0 MPaBUTEIIBCTBA.

7. .HI-O6YI-O 3&6aCTOBKy COTPYAHHUKOB TPAHCIIOPTHBIX KOMHaHI/Iﬁ, IIO4YThI HJIH
HNHBIC BHbI 3a0aCTOBOK B TPAHCIIOPTHBIX KOMIIAHUAX, HCOKA3aHUEC YCIIYT
TPAHCIIOPTHBIMU KOMIIAHUSAMU HIIN aBapHﬁHLIe clIydau.

B cnydae Bo3HuKHOBeHHsI OOCTOSATENBCTBA HEMPEOJAOTMMON CHUJIbI OTHOLLIEHUS
MEXIYy CTOPOHAMH pPETYJIMPYIOTCS COOTBETCTBYIOIIMM 3aKOHOJATENbCTBOM
Poccuiickoit @enepanuu.

OTKA3 OT IIPAB

B cnyudae, ecnu B mr000e BpeMs B TeueHUE cpoka JeiicTBus [[oroBopa MbI He
OCYIIECTBJIsIEM TPUHYIUTEIFHOE UCTIOJIHEHNE KaKuX-I100 Bammx 00s3aTenbeT
o JIoroBopy UM HACTOSIIIIMM Y CJIOBHSIM WJIM HE peaanu3yeM Kakue-muoo mpasa
WA CpPEACTBAa NPaBOBOM 3alUTHI, MPABOM Ha KOTOPBIE MbI HAAEJIEHBI IO
JloroBopy, Takoe HEOCYIIECTBIEHUE HE SBIAETCS OTKAa30M OT TaKUX IpaB WIU
CPEICTB MpaBOil 3alUThl U HE OCBOOOXKIar0T Bac OT OTBETCTBEHHOCTH 3a
HEUCTIOTHEHNE TaKuX 0053aTeIbCTB.

OTka3z OT mNpu3HAHUS KaKOTro-THOO HApYIICHUS HE COCTaBJISIET OTKa3 OT
MPU3HAHUS KAKOTO-JIM00 MOCIIEAYIONIEro HapyIICHHS.

OTka3 oT mpaB B OTHOIICHWH KaKWUX-JIMOO IMOJOKEHWNW HACTOSIINX Y CIIOBHM
BCTYIIAET B CUJIy TOJIBKO B TOM CIIy4yae, €CJIM TaKOW OTKAa3 MPSIMO 3asBJIECH KaK
OTKa3 OT MPaB U HampasieH Bam B MMCbMEHHOM BHJI€ B COOTBETCTBUH C TYHKTOM
«YBEIOMJICHHS» BBIILIE.

JTEJUAMOCTD OJIOKEHU

B cnyuae ecnm kakue-muO0 MOJOKEHHS] HACTOSIIMX Y CIIOBUN WUIH TIOJIOKCHHS
I[or0130pa HpI/I3HaHBI COOTBGTCTBYIOH_II/IM OpFaHOM HGHCﬁCTBHTCHLHBIMPI,
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25.

26.

27.

HE3aKOHHBIMH WJIM YTPATUBIIMMH CHUJIY B JIIOOOM OOBEME, TaKOe YCIOBHE WIIH
IIOJIOKEHHE  OTHENAECTCA OT OCTAJBbHBIX YCIOBMM W IOJOXEHUM B
COOTBETCTBYIOIIEM OOBEME, NPU ATOM OCTABIIMECS YCIOBUS M IOJOXKEHUS
COXPAaHSAIT CBOE  JEHCTBHE BO BCEX ClyyasX, IPEAyCMOTPEHHBIX
3aKOHOZAATEIbCTBOM.

WCYEPIBIBAIOIINIA XAPAKTEP JOT'OBOPA

Hacrosmue VYcnoBuss m 000 JOKYMEHT, MpsMas CChUIKA Ha KOTOPBIH
COIEPKUTCS B  HACTOSIIMX  YCJIOBMSIX, HPEICTaBISIIOT BECh  00bEM
JOTOBOpPEHHOCTEN Mely Bamu 1 Hamu B OTHOILIEHUY ITpeMeTa Jiroboro Jloroopa
U 3aMEHAIOT BCE MpEABapUTEIbHBIC COIVIAILIEHUS, JOTOBOPEHHOCTH WU
JIOTOBOPBI, 3aKIIOUeHHbIE Mexay Bamu u Hamu, Oyap TO MUCHMEHHBIC WIH
YCTHBIE.

O06e cTopoHBI MPHU3HAIOT, YTO MPU 3aKJIIOUYEHUU HacTosulero JloroBopa oHu He
MoJlarajliCcb Ha Kakoe-JIM0O 3asBlIEHHe, 0043aTeIbCTBO WM OOelaHue,
MIPEIOCTAaBIIEHHBIE IPYrOd CTOPOHOM WIIM BBITEKAIOUINE U3 KAaKOH-TH0O0 YCTHOU
WM TUCbMEHHOM MH(OpMaLKH, TOJIy4EHHOM B X0/ IEPEroBOPOB MeX1y Bamu
Y HaMHU J10 3aKJIFOUYEHHUsI HacTos1Iero J[orosopa, 3a UCKIIOYEHUEM CIIy4aeB, KOraa
MHOE MPSIMO YKA3aHO B HACTOSIIIIUX Y CIIOBUSIX.

Hukakas u3 cTOpoH He HajeleHa MpaBOM Ha Kakue-Tu0o cpeicTBa MpaBOBOM
3alIUTHI B OTHOIIICHUH JIOKHOTO 3asIBJICHUS, CIICJIAHHOTO IPYrOi CTOPOHOH, Oyb
TO MHCbMEHHOE WJIM YCTHOE 3asBIICHUE, JI0 JaThl 3aKIIOYEHHS] KaKOTO-TnOO
JloroBopa (32 HCKIIOYEHHEM KaKOro-nuOO 3asBICHHs, CICIAHHOTO B
MOIIICHHUYECKHUX LIEJISX ), M IPYyrasi CTOPOHA HajlelieHa IPABOM Ha HCIIO0JIb30BaHHE
CpeICTBa MPAaBOBOM 3alIUThl TOJBKO B CIy4yae HapylleHHs J0roBopa B
COOTBETCTBHH C MOJIO)KEHUSIMA HACTOSIILUX Y CIIOBHUH.

HAIIE NIPABO UBMEHSATH HACTOSIIUE YCJOBUA

Mpsl BmpaBe BpeMsi OT BPEMEHH IepecMaTpHBAaTh M HM3MEHATh HACTOSIINE
Ycnosus.

Bbl 00s13aHbl  cOOMIOfaTH MpaBWiIa U YCJIOBUSA, JACUCTBYIOIIME HAa MOMEHT
pasmenieHuss Bamu 3aka3a Ha NPOAYKLMIO, 33 UCKIIOYEHUEM CIIyyaeB, KOrja
Takde TpaBWia, YCIOBUS W 3asBICHHWE B OTHONICHWH TIPABWJI 3aIlIUTHI
NEPCOHAJBHBIX JAHHBIX TOJUIeKAT U3MEHEHHI0 JI000ro  XapakTrepa B
COOTBETCTBHUM C TpeOOBAaHWSMHU 3aKOHOIATEIHCTBA HIIM  KAKOTO-JIHOO
rOCYJJapCTBEHHOTO OpraHa, B TAKOM CJy4ae Takue U3MEHEHUs IEHCTBYIOT TaKxkKe
B OTHOIIICHHUH 3aKa30B, pa3MelleHHBIX Bamu panee.

3AKOHOJATEJbCTBO U FOPUCIUKIIUS

Hcnonb3oBanue Hactosuiero BeO-caiita u JloroBopsl Ha MOKYIKY MPOIYKIIUU
4yepe3 HACTOSAIUN BeO-CAUT PEryIHpPYIOTCS 3aKOHOJATEIBCTBOM Poccuiickoit
denepanuu.

B cnydae nro6oro cnopa, BO3HHUKAIOMIETO U3 TaKuX J{OrOBOPOB HIIM MMEIOIIIETO
OTHOIIIEHHE K TakuM JloroBopam, cTOpoHsI B cOOTBETCTBUH cO CT. 32 I'TIK PD
COrJIaCOBAJIM MCKJIFOUNUTEIBHYIO JOTOBOPHYIO TEPPUTOPHAIBHYIO MOJCYAHOCTH
naHHBIX criopoB IpecHenckomy paitoHHOMY cyaa ropoaa Mocksbl, Poccust m160
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MUpPOBBIM cynbsM (cynam) IlpecHeHckoro paiiona r. Mocksbl, Poccus (B
3aBUCUMOCTH OT LIEHBI UCKa).

B cnydae ecnu Bbl sBiseTech CTOPOHOM JOrOBOpa B KAauecTBE IIOKYIATEIl,
HUKaKO€ [I0JIO)KEHUE HACTOSAILIEro IyHKTa He Biauser Ha Bamm mnpasa,
IpeocTaBlieHHble BaM 110 3aKkony.

OBPATHAJ CBA3b

Mpl OyneMm paabl moiyduTh Bamm kKoMMeHTapuu M OT3bIBBL. Bbl MoOkere
HaIpaBUTh CBOM KOMMEHTAPHH U OT3bIBBI uepe3 (popMy Ha Hamem BeO-caiiTe.



