YcaoBua ucnoJib3oBanusg Bed-caiita komnanuun ZARA

BBEJEHUE

JlaHHblE  yCIIOBUSL PErylUpYIOT HCIOJB30BAaHME HAIETO BeO-caiita W
corjaiieHue, ICHCTByIOIee MEXAy HaMu W Bamu (mamee — «YcCIoBHA»).
Hacrosimme VYciaoBust (COBMECTHO € KAaKUMH-ITHOO HMHBIMH JTOKYMEHTaMH,
yKa3aHHBIMH B HACTOSIIUX YCJIOBHSX) YCTAHABIMBAIOT TpaBa W OOSI3aHHOCTH
BCeX Mosb3oBateneil (nanee — «Boi», «Bamu») u komnannun ZARA (nanee —
«HAC», <@aln», «bl», «IpogaBen») B OTHOICHUH HUCTIOIb30BAHHS HACTOSIIETO
BeO-caiita u yciyr u (WaM) TOBAapOB, MpEAjaracMbIX HaAMH 4epe3 HAaCTOSIIUI
BeO-caift. [IpocuM BHHUMATENBbHO MPOYUTATH HACTOALIME YcinoBus. Mcmonb3ys
Hain BeO-cailT mim pasMerias 3aka3, Bel mpuHuMaeTe Ha ceOs 00s3aTenbhCTBa,
YKa3aHHbIE B HACTOAIIMX YCIOBUSIX. B ciyudae Hecornacuss cO BCEMH
Ycnousmu ¢ Bameit CTOpOHBI, MPOCUM HE HCIIONIB30BAThH JaHHBIN BeO-CaT.

Hacrosimue VYcnoBusi MOTyT HM3MEHATBCS, IOITOMY COBETYEM PETYISAPHO
IPOBEPSTH WX HAa TNPEIMET AaAKTYyaJbHOCTH, TIOCKOJIBKY HAa MOMEHT
UCTIONB30BaHMsI Bamu BeO-caiiTa wim pa3MmemieHus 3aKka3a HMEIOIIHe
IOPUIUYECKYIO CHITY Y CJIOBHUS JOJDKHBI OBITH MPUMEHUMBI B OTHOLICHHU TAKOTO
HCIIOJIb30BAaHUS WK Pa3MEILEHUS 3aKa3a.

B cnyuae ecniu y Bac BO3HHMKIM BONpOCH MO HACTOSIIMM Y CJIOBUSM, Bhl
MOJKETe MOCETUTh HaIll BeO-CalT UM CBSA3AThCA ¢ HaMu uepe3 Gpopmy oOpaTHOH
CBA3U Ha BeO-calTe.

AO GBAPA CHI'» ocyuiecTBisitoniee TOProByr IeATEIbHOCTh MOJ MapKOu
ZARA, sBnsercs KoMmaHuel, 3aperucTpupoBaHHoi B Poccun moa OCHOBHBIM
rOCy/IapCTBEHHBIM perucTpaioHHbiM HoMepoMm 1027700429690ppuandeckuii
aapec: Poccusa, 123317 r. Mocksa, IlpecHenckas HaGepexHas, 10,
WHAMBUIYAIbHBIA HOMep Hanorormiarenbinuka 7 707099460.

HCIOJIb30BAHUE HAIIETO BEB-CAHMTA

Hacrosmue YcnoBus SIBASIOTCS €IWHCTBEHHBIMHU YCIIOBUSAMH, IEHCTBYIONUMU B
OTHOIIICHUM HCIIOJB30BAHUSA HACTOAIIETO BeO-cafita, M 3aMEHSIOT BCE
OCTaJIbHBIE YCIIOBUS, 32 UCKIIFOUCHHEM ciiydaeB, Korna [IpomaBer mpegocTaBml
MpEeABAPUTEIIFHOE THChMEHHOE TMpsMoe corjacue. Hacrosamme YcioBus
SIBIISIIOTCA Ba)KHBIMHU Kak Ui Bac, Tak W JAns Hac, TOCKOJBbKY OHHM OBLIH
pa3paboTaHbl B IENAX 3aKIIOUEHUS MeXaAy BaMu U HaMu corfialieHus, KOTOpoe
HOCHT IOPHIUYECKH OOSI3BIBAIOIIMN XapakTep W 3amuinaeT Bamm mpaBa kak
[IEHHOTO KJIMEHTa ¥ Halld TpaBa, KOTOPHIMU MbI 00llajjacM B KadecTBe
npennpuatus. Bel 00s13yeTech MpounTaTh HacCTOSIIME Y CIOBHSI M COTJIAIIACTECh
C TeM, 4TO, pa3Menias 3aka3, Bbl 0€30roBOpOYHO MPUHMMAETE HACTOSIIHE
VcaoBus.

BrI cornamaerech co CIICAYIOIIMMH MOJOXKCHUAMU:

1. Bm BIIpaBC UCIIOJIb30BATH BeO-CcaliT TOIbKO B HeJIX pa3MCIICHHA 3aKOHHBIX
3aIpoCOB HUJIK 3aKa30B.



2. Bpwl He BIpaBe pa3MmeInath CHEKYJISATUBHBIC, JIOKHBIC 3aKa3bl MU 3aKa3bl C
LIEJIbI0 COBEPUICHUS MOLICHHUYECTBA. B ciiydyae HAIM4YMS Y HAC OCHOBAaHUIA
nojaraTh, 4To Bbl pa3MeTwin Takod 3aka3, Mbl BIPABE OTMEHHUTh TaKOU
3aKa3 U YBEJJOMHUTh 00 3TOM COOTBETCTBYIOIIHE OPTaHbl.

3. BpsI Taxke 00s3yeTech NpeIocTaBUTh HaM KOPPEKTHBIHN aipec 3JeKTPOHHON
HOYTHI, TOYTOBBIH ajpec U (KIK) Ipyrue KOHTAKTHBIC TaHHBIC U IPU3HAETE,
YTO MbI BIpaBe HCIOJIb30BaTh Takue JaHHbIE A KOHTakTa ¢ Bamu B
Cllydac BO3HHUKHOBEHHsI TaKoW HeoOXoaumocTH (cM. Hamie 3asiBICHHE B
OTHOLICHHUH MPABHJI 3aIIUThI IEPCOHANBHBIX JAHHBIX).

4. B ciyuae eciu Bbl mpenoctaBuiM HaMm HEMOJIHBIH 00beM HH(pOpMaLuUH,
KOTOpas HaM Heo0X0/1uMa, Mbl HE CMOXEM BBINOJHUTH Banr 3akas.

5. Pasmemas 3aka3 Ha BeO-caiite, Bl rapanTupyere, uro Bam He menee 18
ner, wi, ecnu Bam menbme 18 ner, Bel rapantupyere, yTO mpaBo Ha
pasMeleHne 3aka3a NpeAocTaBlieHO Bam mo 3akoHy u Bbel obmamaere
JIeecrioCOOHOCTRIO ISl 3aKIIOYEHHUS JOTOBOPOB, HOCSIIMX OOSM3BIBAIOIIHIA
XapaxTep.

JOCTYHHOCTD YCJIYT

ToBapbl, KOTOpble MbI IpejaiaraeM Ha BeO-caiiTe, IOCTYNHBI TOJBKO Ha
tepputopuu Poccuiickoit @enepaunu. Yciayra 10CTaBKU NPeOCTaBIsIETCS HE Ha
Bcell Teppuropun Poccun. B ciydae HEBO3MOKHOCTH OCYIIECTBUTH JJOCTaBKY
3aka3a Ha Barm ajpec, Mbl yBegomMuM Bac 06 sTom. O6painiaem Baie BHumanue,
YTO IEpeYeHb IOpOJOB, B KOTOPBIX JOCTyNHA YycJyra OIUIaThl 3aKa3za IpH
nocraBke (HAJIOKEHHBIH MIIATEX), OrPAHUYCH.

YCTAHOBJIEHHME JIOTOBOPHBIX OTHOIINEHUM

Nupopmanusi, yka3aHHAs B HACTOSIIMX Y CIOBUSIX U COAEPIKAIIASICS HA TAHHOM
BeO-caiite, He sBigeTcs odepTold. J[oroBopHBIE OTHOIIEHUS MEXIy Bamu u
HAMH BO3HHKAIOT TOJBKO IMOCIE TOIYYCHHS HAMH KOPPEKTHO O(GOPMICHHOTO
3aka3a u HampaieHus Bam IloarBepkaeHust oTrpy3ku (B COOTBETCTBHH C
OIPE/ICIICHHEM HUKE).

B cnyuae ecnu 3aka3 Obul pasMerieH Bamu HEKOPPEKTHO WM HE OBUT HaMH
MOJIydeH, W MPU 3TOM JCHEXHBIE CpeICcTBa OBUTM crimcaHsl ¢ Bamrero cuera,
TaKue JCHEKHbIEC CPEJICTBA MOUIEKAT BO3BpaTy Bam B momHOM 00BeMe.

JInst pasmemieHuss 3akaza BaM HEOOXOJMMO BBINONHHUTH BCE MPOIEIYPHI
o(hOpMIICHUS TIOKYIIKA B PEKMME OHJIAWH M HaKaTh HA KHOMKY «Il0ATBEpAUTH
miatex» (“Authorize payment”)anst pasmenienus 3akasza. Ilocie 3Toro Ha
Barry s1ekTpoHHYI0 MOYTYy OyAeT HAmpaBiCHO MHUCHMO C MOATBEPKICHHEM
TOro, 4To MbI monyumnu Bamn 3aka3 («[loaTBepikaeHue 3akasza»). Jlajgee Mbl
NOATBEpJMM TPHHATHE Baiero 3akas3a, HampaBUB Ha Baily 3JIeKTPOHHYIO
MOYTy MHUCHMO C TOATBEPXKIACHUEM OTrpy3ku ToBapa («lloaTBepxaecHue
OTrpy3Ku»). JIOroBOp KyMIH-Npoaaxu mpoaykiuuu («J{oroBop») Mexay HaMu
Bamu siBisieTcss 3aKTIOYEHHBIM TOJBKO IOCTAE TOrO, KakK Mbl HaJICKAIIUM
obpa3oM uaeHTHGHUIUPOBaTH Bac Kak JMI0, pa3MECTUBIIEE COOTBETCTBYIOIIHUI
3aka3, W HampaBuid Bawm IloarBepkaenue otrpys3ku. JloroBop meiicTByeT
HCKITIOYUTEIBHO B OTHOIICHUH TPOIYKIIUH, OTIPY3Ka KOTOPOH MOATBEPIKACHA B



[TonTBepxkaeaun oTrpy3ku. Bel cornmamaerecs ¢ TeM, 4to JJOroBop IeUCTBYET
TOJBKO B OTHOUIEHWM IPOAYKUMH, OTCPy3Ka KOTOPOW MOATBEPKICHA B
[TonTBepk1eHUMN OTTPY3KHU.

HAJIMYUE NMPOAYKINHN

Bce 3aka3bl Ha IPOAYKLHIO pa3MELAIOTCS [IPU YCIOBUU HAIMYUA NPOAYKIMH, U
B 3TOM OTHOILEHUU B Cily4yae 3aTpyAHEHHUH IIPU IOCTAaBKE WIH B Cilydae, €ClH
MPOAYKIMM HET B HAJIMYMHU, MBI COXpaHsAeM 3a cOOOH MpaBo NpeaocTaBUTh Bam
MHQOPMALIMIO O 3aMEHE 3aKa3a Ha MPOAYKIHIO TOrO K€ MM Ooyiee BBICOKOTO
KadecTBa, Ha KOTOpylo Bbel moxkere odopmuth 3aka3. B ciyudae ecau Bwl He
JKelaeTe pa3MeIlaTh 3aKa3 Ha MPOAYKLHUIO, NMPEUIaracMyro Il 3aMEHBI, MBI
00s3yeMcsi BO3MECTUTh BaM Bce IeHEXHbBIE CpeACTBa, KOTOpble Bbl Morim
YIUIATUTh K 9TOMY MOMEHTY.

OTKA3 OT OBPABOTKMU 3AKA3A

Msl coxpaHsieM 3a co0OW MpPaBO YAAIHTH JIIOOYIO MPOAYKIMIO ¢ BeO-caiiTa B
ar000e BpeMs U (WIH) yIATUTh WM OTPEIAKTUPOBATh JHOObIE MaTepHabl WITH
HANoOJTHEHUE HacTosIero BeO-caiita. HecMmoTps Ha TO, 4YTO MBI 00s3aHBI
NPWIOKHUTH BCE BO3MOXKHBIE YCHIHS JJIsi 00OpabOTKU BCeX 3aKa30B, BOSMOXHO
BO3HUKHOBEHHE HCKIIOUUTEIBHBIX OOCTOSITENBCTB, YTO O3HAYACT, YTO Yy HAC
MOXET BO3HHMKHYTh HEOOXOJMMOCTh B OTKa3e OT OOpabOTKHM 3aKa3a MOCIie
Harnpasienust Bam [TonTBepskaenust oTrpy3ku. Mbl coxpansieM 3a co00ii paBo B
1r000e BpeMsi IO CBOEMY YCMOTPEHHIO OTKa3aTbesi OT 00pabOTKM 3aKkaza Mpu
BO3HUKHOBEHHH BBIIICYKA3aHHBIX OOCTOSTEIbCTB.

Mpbl He HeceM Kakyro-THOO OTBETCTBEHHOCTH Imepe] Bamu wimm kakum-nnbo
TPETHbUM JIUIIOM MO NPHYUHE YIAJCHUS KaKOH-TMOO NMpOAyKIMHU C Bebd-caiTa,
HE3aBUCHMO OT TOro ObUIa JIM Takas NPOMYKIHS NpOJaHA, yNAJICHUS WIH
pEelaKTUPOBAHUS KAaKUX-THOO MAaTEpPHajOB WIIM HAIOJHEHHS HACTOSIIEro BeO-
caiita, oTKa3za OT 0OpaOOTKM WIIM TPUHATHS 3aKa3a IOClie HampasiieHHs Bam
[MonTBepkIeHUS OTTPY3KH.

IMPABO HA OTKA3 OT 3AKA3A/PACTOPKEHUE 1OT'OBOPA

B cnyuae ecnu Brl 3akimogaere 1oroBop B KadectBe motpeburens, Bel Bnpase
pacTtopruyTh JloroBop B cooTBeTCTBUU C MyHKTOM 14.1.Hacrosmux Ycnosuil. B
TakoM cilydae Bpl BIpaBe MOJY4YUTh IIOJHOE BO3MEIIEHHUE CTOMMOCTH,
YIUIAYEHHOH B OTHOILIEHUU NPOLYKIMH, B COOTBETCTBUU ¢ Hamumu [IpaBunamu
Bo3Bpara (cMm. [Tynkt 13 Huke).

IIpaBo Ha pactopkeHue JJorosopa AeHcCTBYET TOIBKO B OTHOLIEHUH NTPOLYKIHUH,
KOTOpas Obula BO3BpallleHa B TOM K€ COCTOSHHM, B KOTOPOM TaKasi MPOAYKIHs
6buta Bamu nonyuena. [Ipu sToM Bbl 00s13aHbI Takke BEpHYTh BCE UHCTPYKLUH,
JOKYMEHTBl U YIAKOBKYy, IIPEAOCTaBICHHbIE BMeEcTe€ C IpoAykuuen. B
OTHOLICHUH MPOJIYKIMHU, KOTOpas Obula MOBPEXKICHA WM HaXOIUTCS HE B TOM
COCTOSIHMM, B KOTOpOM OblIa noiydyeHa Bamu, unu yrpaTuia nepBoHayalbHbINA
BHEIIHNH BUJ IO OTKPBITHs YNAaKOBKH, yIUIAUYE€HHAs CyMMa BO3MEIICHHIO HE
nouIexuT. Takum 00pa3oM, B IEpHOA BiIaeHUS NpoayKimeld Bol 00s3aHbI Kak
MOYHO OoJiee OepeHO OTHOCUTHCS K TAKOH MPOTYKINH.



Bwr He BmpaBe pactoprHyTh JlOTOBOp Ha MOCTAaBKY KaKOW-IHOO MPOMYKITHH,
KOTOpas yKka3aHa B myHKkTe 14.2.HacToammx Y ClIoBUiA.

ITpocum HaanexamuM oOpa3oM U GepekHO OTHOCUTHCS K NPOIYKIMU B MEPHOA
Bamiero BnazeHusi Takoil MpOAYKLHUEH, U COXpaHITh OPUTMHAIBHBIE KOPOOKH,
UHCTPYKLUUU M JIOKYMEHTbI, 3TUKETKH M YHAKOBKY M HCIIOJIb30BaTh WX JUIS
BO3BpaTa NPOJYKLHUH B T€X CIIydasix, KOTAa 3TO BO3MOKHO.

IIpouas uHdopMmamus O JaHHOM MpPEIyCMOTPEHHOM 3aKOHOM IIpaBe M
o0bsICHEHHE, KakuM oO0pa3oM JaHHOE IIPaBO MOXKET ObITh OCYIIECTBICHO,
IPEIYCMOTPEHbl B NMyHKTe 14 HacTOAMMX YCIOBUH M KpPaTKO NPHUBEICHHI B
namsITKe, IPeA0CTaBIsIeMOI BMECTE € 3aKa30M.

Hacrosiee mnosojkeHue He OKas3bIBaeT BiMsHUE HAa Bammu 3akoHHBIE IpaBa,
KOTOPbIMH BbI HajiesIeHbl B KauecTBE MOKYyNaTes.

JOCTABKA

C yderom monoxkenud IlyHkTa 5 BbIIE M 32 HUCKIIOYCHHEM CIy4acB
BO3HUKHOBEHHSI MCKITIOUUTEIBHBIX OOCTOSATEILCTB, MBI 00S3yeMCsl TPUIIOKUTH
BCE BO3MOKHBIC YCWIMs JUIs BBIIOJHEHHs Bamiero 3akaza Ha NPOAYKIHMIO,
ykazanHyio B [loaTBep:KIEeHWM OTIPy3KH, HE MO3AHEE NaThl, yKa3aHHOW B
IlonTBepkieHUN OTIPY3KH, WM, B CIy4yae €ClIM IUIaHOBas AaTa JOCTAaBKU HE
yKa3aHa, B TedyeHue 15 nueit mocne aatel IloaTBepkaeHNs OTIPY3KH.

IIpyunHel 11 3a1€p>KKU BBIIOJIHEHMS 3aKa3a MOTYT BKJIFOUATh!

¢ MOATrOTOBKY NMPOAYKLUU 110 MHAMBUIYATbHOMY 3aKa3zy;
¢ CHENMaIM3UPOBAaHHBIE TOBAPHI;

¢ HenpeaBHJCHHbIE OOCTOATENILCTBA;

¢ palloH TOCTaBKH.

BupryanbsHble mogapoyHsie KapThl OyIyT JOCTABICHBI B JIeHb, yKazaHHbIA Bamu
MpH pa3MeIIeHUH 3aKa3a.

B ciygae ecim mo kakoii-mu00 MPUYMHE MBI HE MOXKEM OCYIIECTBHTH JTOCTaBKY
B YKa3aHHYIO JaTy, Mbl YBeIOMHM Bac 0 BO3HHKILIEH CUTyallMd U NPEIOCTaBUM
BaM B03MOXHOCTH BbIOOpa HOBOM JaThl JOCTaBKM WMJIM OTMEHBI 3aKa3a C
BO3MEILEHUEM YIUTAYEHHOW CyMMBI B IIOJTHOM O0OBbEME.

OOpamaem Bamie BHMMaHMe Ha TO, 4YTO, 3a HCKJIIOYEHHEM OIPAHUYEHHOIO
KOJINYECTBA HEKOTOPBIX pallOHOB, MBI HE OCYILECTBIISIEM JI0CTAaBKy IO Cy060Tam
U BOCKPECEHBSIM, 3a MCKIIOYEHHEM JOCTaBKU BUPTYaJbHBIX MOJAPOYHBIX KapT,
KOTOpbIe OYyT 1OCTaBJIEHBI B yKa3aHHbIH BaMu neHb.

B nensax macrosmux YcaoBHM T0CTaBKa CUUTACTCS OcymeCTBHeHHOﬁ HJIK 3aKas3
CUHUTACTCA OOCTABJICHHBIM B MOMCHT IOAINHNCAHUA JOKYMCHTOB O IIOJTYYCHUH
3aKasa 110 COorjiaCOBaHHOMY aapeCy NJOCTAaBKH.

JlocTaBka BHPTYalbHOM KapThl CUMTAETCS OCYIIECTBICHHOM B COOTBETCTBHH C
MpaBUJIaMU UCTIOb30BaHus [logapodyHbIX KapT, HO B JIFOOOM cilydae He MO3/AHEE
JTHSI €€ HaAIpPaBJICHUS MOCPEIACTBOM JJIEKTPOHHOW IOYTHI Ha yKa3aHHBIM Bamu
JJEKTPOHHBIN afpec.



10.

OHUtaiiH 3aKa3 HE MOXET ObITh OTKPBIT JIO €ro OIIaThl. [loANMKIChIBasi HAKIATHYO
Kypbepa (akT mpuema-nepenauun), Ilokymartenb MOATBEpXkIaeT, 4yto OH (OHA)
noyuun (-a) 3aKa3 B LEJIOCTHOM COCTOSHUU U OH (OHA) HE UMEET MPETCH3UI B
OTHOLICHHH AHHOTO 3aKa3a M TOBAPOB.

B cnydae ecnu Ber nepenaere tpetbemy nuny (Bariemy npyry, poICTBEHHHKY U
T. JI.) HOMep 3aKa3a, W TaKoe JIMLO NPEIbsBIseT AaHHbI HOMep Kypbepy u
(nmi) mepcoHanmy MarasuHa BMECTE C MHBIMH HEOOXOIMMBIMH JIOKYMEHTAMH,
3TO paclieHMBaeTCs HaMM Kak Bamia nmepepada TakoMy JIMIly BCEX MOJTHOMOYHI
10 MOJTy4YeHuIo (M OIuIaTe, eciy 3To MpuMeHnMo) Baiero 3akasa.

HEBO3MOXHOCTbH JOCTABKH

B oTHOmEHWN mpenoruTaueHHBIX 3aKa30B MO ucTeueHnr 14 mHel ¢ MOMEHTa,
Korga Bamn 3aka3 roToB i 10CTaBKH (3aKa3 HAXOMUTCS B Mara3wHe, FOTOBBIM
JUI TOCTaBKH, Wik Kypbep COBEPIIMII MEPBYIO MOMBITKY AOCTaBKH 3aKa3a), B
CIy4ae HEOCYIICCTBICHHUS JOCTABKM TAaKOr0 3aKa3a II0 OCHOBAHUSIM, HE
HAMEIOIIMM K HaM OTHOILEHMS, 3TO pPACLCHUBACTCS HaMU Kak Baie xenaHue
pactopruyts JloroBop, u Takoil JJoroBop MOMKEH CUUTATHCS PACTOPTHYTHIM. B
pesynbrate pacropxeHus JloroBopa ™Mbl 00s3aHBI BO3MECTUTh Bam Bce
JICHEXHBIE CPEJCTBA, YIUIAYCHHBIE 3a MPOAYKIUIO, B KpaTyalllne CPOKH U B
moboM ciydae He mo3mHee 30 gHel ¢ gaThl, B KOTopyro JloroBop cumTaetcs
pacToprHyThIM. B Takom ciydyae Mbl BIipaBe B3bICKaTh ¢ Bac 1r00bie pacxojsl Ha
JIOCTaBKY U 3aTpaThl, BOHUKIIKE NPU pacTopkeHuu Jlorosopa.

B oTHOmIEHNM 3aKa30B, IpeOIIIaTa 32 KOTOPbIE HE COBEpPILEHA, [0 UCTEUCHUN 7
JHe# ¢ MOMeHTa, Korja Bamn 3aka3 rotoB [uisi AOCTaBKH (3aKka3 HAXOAUTCS B
MarasuHe, FOTOBBIM 11 pocTaBkd, wid Kypbep coBeplini MepByrO IOIBITKY
JIOCTaBKH 3aKa3a), B Clydae HEOCYLIECTBJCHHs JOCTABKM TAKOro 3aKa3a Io
OCHOBAaHMAM, HE MMEIOIIMM K HaM OTHOIIEHMS, 3TO PacCLEHUBAECTCS HAMM Kak
Bame xemanme pactoprHyts JloroBop, W Takod JloroBop cumTaercs
PacTOPTHYTHIM.

Hacrosimuii pasnen He mpUMEHsETCS K BHPTYajJbHBIM IMOJAPOYHBIM KapTam,
JIOCTaBKa KOTOpBIX perynupyercs I[IpaBwiiaMM HMCHONB30BAHMS IOJAPOYHBIX
KapT U YCJIOBHUSIMU M3JI0)KEHHBIMU BBIIIIE B pa3zaene 8.

PUCK CJUYYAMHOM TIHUBEJIU U TEPEXOJ IPABA
COBCTBEHHOCTH

Puck cayvaiiHol rHOenn B OTHOIICHWH NPOAYKIMH TepexomuT K Bam c
MOMEHTA JOCTaBKH.

IIpaBo cOOCTBEHHOCTH Ha MPOAYKIMIO MEepexoauT K Bam B MOMEHT mepeaauu
HaMH Tpy3a KOMIIAHMM N0 KypbepcKol amocraBke. Ha mpomykmmro, KoTopas
HaxOIWTCA B MarasWHe IUIsl CaMOBBIBO3a W OIIa4MBaeTcs Bamu B Marasuse
HaJWYHBIMHA JICHE)KHBIMH CpPEICTBAMH WJIH KpPEOUTHOW KapTOW, TIpaBo
COOCTBEHHOCTH MEPEXOANUT K Bam B MOMEHT OTUIaThI.



11. HEHA U OILVIATA

LeHoil mpoaykiuu SABASETCS LI€HA, B COOTBETCTBYIOIIMNA MOMEHT BpPEMEHU
myOnuKyeMasi Ha HalleM BeO-caiTe, 32 MCKITIOUCHUEM CIIyYaeB SIBHBIX OIMHUOOK.
HecmoTtpst Ha TO, 9TO MBI TIpHIIaTaeM BCE YCHIIHS I OOECIIEYSHUS TOTO, YTOOBI
BCe IICHBI, YKa3aHHbIC Ha BeO-caliTe, ObUIM TOYHBIMH, CYIIECTBYET BEPOSTHOCTD
BO3HHUKHOBEHUS OMMOOK. B ciyuae oOHapykeHHsI HAMH OIMUOKH B IICHE KaKO¥-
MO0 MPOAYKIIMKA MBI HE3aMEJUTUTEIHHO cO00IMM Bam 00 3TOM U mpeiocTaBuM
Ha BBIOOP BO3MOXHOCTH IOBTOPHOT'O MOATBEPXIACHUS 3aKa3a MO KOPPEKTHOM
IIEHe WM OTMEHBI 3aKka3a. B ciayuae ecnmu HaMm He yaaeTcs cBs3aTbes ¢ Bawmm,
3aKa3 CUMTACTCS aHHYJIUPOBAaHHBIM, M eciu Bamu Oblia mpow3BejicHA OIJaTa,
Brl BripaBe mosrydnTh BO3MEIIIEHUE YIIJIAaY€HHOW CYyMMBI B TIOJTHOM 00BbeMe.

MpbI He 00s13aHbI TPOIaBaTh BaM MPOAYKIMIO M0 HEKOPPEKTHOM (00Jice HU3KOI)
nene (naxke mocie HanpasieHust Bam [ToaTBepikaeHust OTTPY3KH), €CIH OMIHOKa
B IIEHE SBIAETCA OYEBUIHOM M HE SBIAETCS COMHUTEIILHOM, a TakKe B TOM
ciydae, €CM y Hac MMEIOTCA BCE OCHOBaHWS MOJiaraTh, YTO JaHHAs OIIHOKa
MorJja ObITh BaMu 3ameuena.

Llensl, yka3aHHble Ha Hamiem BeO-caiite, Bkiatouaror HJIC, HO He BKJIIOYAOT
CTOMMOCTh JIOCTaBKH, KOTopas no0aBiseTcs K oOmeld cymme, Mojuiexalnen
yIiaTe, B Ka4ecTBe BO3MEIIIEHHUS HAIIUX PAacX0JI0B HA JIOCTABKY B COOTBETCTBUU
¢ HamMM PyKOBOJICTBOM IO CTOMMOCTH A0CTaBKH. JlocTaBka 3aKa30B HA CyMMY,
paBHyto uinu npesbimatonryo 2000py06ieid, ocyiiecTBisieTcst OeCTuIaTHO.

Ilena neiicTBUTENbHA HA MOMEHT pa3MenieHusi Bamu 3akasa.

Llenbl MOTyT OBITH M3MEHEHBI B JTF000€ BpeMsi, HO (3a MCKJIIOYEHHEM YCIIOBHH,
NpPEeIyCMOTPEHHBIX BbIIE) JF000E MOTCHIMAIBLHOE M3MCHEHHE HE BIIUSET Ha
3aKas3, o KoTopoMy OblI0 HampasieHo [loaTBep:kaeHne OTIpy3KH.

OOpamraem Baiie BHUMaHKE Ha TO, YTO, KaK MPaBUIIo, LIEHbI, YKa3aHHbIC HA BEO-
caiite, ¥ 1IeHbl B Mara3uHax coBnaaaroT. OJHAKO B HEKOTOPBIX CIIydyasX LEHBI
MOTYT Pa3anyaThCs.

[locne 3aBepiieHUs] MOKYNKH BCE TOBApHl, KOTOphIe BhI *kemaete mpuodpecTH,
nobasinstoTess B Bamy xop3uny. Cremyromum maroM siBisieTcss oopMmIiieHue
3akaza u ommarta. Jns sToro Bam HEOOXOOMMO COBEPIIUTH CIIEIYIOIIHE

JEHCTBHS:

1. Haxatp Ha 3Hauok «Kop3una» (“Shopping bag”psepxy crpanuiisi.

2. Haxarts Ha 3Ha40k «IlocmoTrpers Kop3uny» (“See Shopping bag”).

3. Haxars Ha 3Hauok «O0paboTath 3aka3» (“Process order”).

4. 3amoJHUTH WIKA TPOBEPHUTh Baliy KOHTAKTHBIC JaHHBIC, AaHHBIC Barero

3aKasa, aJjpec JTOCTABKHU U aJpec [UIS BHICTABICHHS CUCTA.
Beectu nHbOpMAIHIO 0 CIOCOOE OIMIIATHI.
Hasatp Ha 3Hauok «OdopmuTth 3aka3z» (“Finalise order”).

oo

Bel MOkeTe COBEpIIMTE OIUIATY C TIOMOLIBIO KpeAuTHBIX KapT Visa, Mastercard,
American Express, JCBIUP, Dinners Cluba takke HalHYHBIME JECHEKHBIMH
CpelICTBAMH TIPH MOJyYEHHH 3aKa3a. KpoMe TOro Bbl MOKETE MOJHOCTHIO MM
YaCTUYHO OIUIATUTh Bain 3aka3 MOJApOYHON KapTOil M Bayd4epoM KOMIIAHHH
Zara.
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Oobpaniaem Barme BHUMaHME, 4TO TpHOOpeTaeMbie Bamu mojilapodynbie KapThl HE
MOTYT OBITh OIUIAYCHBI HAIMYHBIMU JICHE)KHBIMHU CPEJICTBAMU MPHU TOJTYICHUN
3aKasa.

Jis MUHMMH3aIMM PUCKAa HECAHKIIMOHMPOBAHHOTO JOCTyNa Mbl MUppyeM
naHHele Bameit kaptel. Ilocme momydeHus 3aka3za Mbl nompocuM  Bac
OCYIIECTBUTH MpPEIBAPUTEILHYIO aBTOpH3alMio Bameil kapThl Ans rapaHTHd
JIOCTATOYHOTO KOJIMYECTBA JICHEXKHBIX CPEJICTB HA KapTe IJis 3aBEepIICHUs
oneparyu. CrnrcaHue CpPeJCTB C KapThl OCYMIECTBISIETCS B MOMEHT BbIJauu
Bamrero 3akasa co ckiaja.

ITpu HakaTHK Ha KHONKY «ABTOpu3oBath miartex» (“Authorise Payment’Bor
MOJTBEPKJIAeTe, UTO SABJISETECH BIAAEIbIIEM KapThl MM 3aKOHHBIM JIepKaTeleM
MOJApPOYHOMN KapThl WK Baydepa.

Mpbl ucnonp3yeM CTaHIApTHbIE TEXHUYECKHME CpeAcTBa Ui 0bOecredeHus
raTexa B 0€30MacHOM pexKuMe.

KapTbl nmoanexat mpoBepkaM Ha MpeaMeT IEHCTBUTEFHOCTH M aBTOPU3AINN CO
CTOPOHBI KOMITAaHWH, BblAaBIIel Bamry kapry. B ciayuae HemosydeHHs HaMH
HEOOXOIMMON aBTOPH3AlMK, MBI HE HECEM OTBETCTBEHHOCTh 3a 3alEPiKKy
JOCTaBKM WM HETOCTaBKY, W B JTOM CJIydae MEXIy HaMH HE MOTYT OBITbH
YCTaHOBJICHBI JOTOBOPHBIE OTHOLICHHUS.

B 3aBucuMocTtH OT crmocoba OIuIaTel B OTHOIIGHHMH CyMM Bammx omeparmii
MOTYT OBITh YCTAaHOBJICHBI OTPAHUYCHHUS.

IToMHuTE, YTO OIUIATa HAJMYHBIMHU JAEHEKHBIMHM CPEACTBAMH INPH JOCTABKE
BO3MOJKHA MPH MOKYTKE Ha cymMMYy, He npeBbimatonryto 100 000pyb6mneii.

OOpaTtuTe BHUMaHHWE, YTO NPH OIUIATe 3aKa3a HAJIWYHBIMH CPEJCTBAMH IIPH
JIOCTaBKE KyphbepoM Ha cymmy, mpeBbimaromyo 15000 pybneit, Bawm
HEOOX0AMMO MPEIbSIBUTH MACIIOPT.

[To cooOpaxenusm Oe3omacHocTn Kommanusi coxpaHseT 3a co0oil TpaBo
tpeboBath 100 % mpemoruiaThl 3aka3aHHOTO TOBapa, a TaKXKe H3MEHATh U
a/IalTUPOBATH JIOCTYIHBIC CIIOCOOBI OILIATHI.

HAJIOTI HA 1OBABJIEHHYIO CTOUMOCTbD

B coorBeTcTBHM ¢ [EHCTBYIOIIMMH HOPMamu W MpaBWIaMH, HMEIOMIMMU
npeuMyiiecTBeHHyto cuminy (ctates 146.1 Hamorosoro komekca Poccuiickoit
depnepanun), Bce MOKYIKH, COBEPIIAEMBbIC Ha BEO-caiiTe, OAIekKAT 00I0KESHHUIO
HasmoroMm Ha po6aBieHHyo croumocth (HJC). B atom oTHOmeHMH © B
cooTBeTCTBUM co cTaTheil 147 HanoroBoro kojexca Poccuiickoit denepanmu
MEeCTOM MOCTaBOK sIBNIsieTCs Tepputopust Poccuiickoit denepanun.

B cayuae ecnum ¢usmyeckoe MO JAEHCTBYeT OT MMEHM POCCHHCKOTO
IOPUMYECKOr0 JIMIa WM B KayecTBE 3apErUCTPUPOBAHHOIO B HAJIOIOBOM
OpraHe WHIMBHUIYaJbHOIO MpeINpUHUMATENs, HacTosAlmas HH(popMalus
MO/UIEKHUT YTOYHEHUIO MpHU OQOpPMIEHMM 3aKa3a B IEIIX [OJy4YeHHs
COOTBETCTBYIOIIETO IAaKeTa CONPOBOJUTEIbHBIX JTOKYMEHTOB. PacmmpeHHbli
KOMIUIEKT CONPOBOAMUTENIBHBIX JTOKYMEHTOB MPENOCTABISIETCS TOJNBKO IS TeX
3aKa30B, KOTOpble O(OPMIIEHBl OT HUMEHHM IOPUAMYECKOrO JHMLIA WM



WHIIMBUTYaTEHOTO peIIpUHIMATEIS, HaJUIeKAIIIM obpazom
3apEeTUCTPHUPOBAHHOTO B  HAJOroBoM oprane. [lpm mocraBke 3akasa
TIPEOCTABIISIOTCS CIETYIONINE JOKYMEHTHI:

- JIOTOBOp KYIUTH-TIPOJIAXKH — 2 3K3EMILIIPa,;

- cuer-aktypa — 13k3emIuisp;

- ToBapHas HaknagHas 1o Gopme TOPI'-12 — 2sk3emmisipa;

- aKT IpueMa-Tiepeladd TOBApOB — 2 SK3EMIUTSpPA.

OnuH 3K3eMIUIp TOBapHOM HAKJIaJHOW M JIOrOBOpa € MOAINHUCHIO U KPYIion
nevyathio Bameill opraHu3anuu I10/KHBI ObITh BO3BPALICHBI (B 3aBUCHMOCTH OT
crocoba J0CTaBKHM) COTPYJHUKY MYHKTa BBIIAYM 3aKa30B MM HAIMPABICHBI MO
MIOYTE Ha aJpec, yKa3aHHbIN B pasjene cueta «I py300TIpaBUTEIb.

13. I IOPUAMYECKAX JUIl W WHIWBUIYAJBHBIX
MPEAITPUHUMATEJER

B cnydae ecau Bbl xoTuTe 0OpMUTH 3aKa3 OT UMEHHU IOPUIMYECKOTO JIULA WU
WHMBUAYaAJILHOIO TpEANpPUHUMATENS, OTMETbTE HEOOXOJMMOE Iojie Ha BeO-
caiite m cienyidTe WHCTpyKuusM. [Ipocum ykazaTh 3Ty HH(MOpMAIHIO TpU
OOIIEHNH C COTPyTHHKaMH KoJUI-leHTpa. [IpocuMm cceuiatbess Ha myHKT 12
HAaCTOSALIUX Y CIIOBUM.

14. IPABUJIA OBMEHA U (MWJIN) BO3BPATA TOBAPA
14.1. IIpaBo Ha oTMeHY 3aka3a/pacTop:KeHHe 10Tr0BOPa

B cooTBeTcTBUU C NEHCTBYIOIMMHA HOpPMaMH, €Ciu BBl BEICTyIaeTe B KaueCTBE
nokynatensi, Bel BrnpaBe pacToprHyTh JloroBop (32 HCKIIIOUYEHHEM CIy4acs,
Korza npeameroMm JloroBopa SBISIIOTCA TaKHE TOBAPHI, B OTHOLUEHUH KOTOPBIX
JIoroBop HE MOXKET OBITh PACTOPTHYT B COOTBETCTBUH C MyHKTOM 14.2.HUXE) B
moboe Bpemsi B TeueHue 30 kaneHIapHbIX JHEH ¢ jaTel [loaTBepikiacHUS
OTTPY3KH, HO HE TMO3[JHEe, 4YeM B TeYeHHE [ KaJeHAApHBIX IHEH mocie
nosrydeHus: Bamu npoaykuuu.

B Takom ciaydae Bbl BipaBe mosyduTh BO3MEIIEHHE CYMMBI IEHEKHBIX CPEJICTB,
yIUTaYeHHOH 3a TaKylo NpOAYKIMIO. BBl HeceTe OTBETCTBEHHOCTh 3a YIUIATy
OPSAMBIX 3aTPaT, BOSHUKIIMX ITPU BO3BpATE TaKOH MPOAYKIMHU, B CIIy4ae eClii He
UCIIONB3YeTCS HU OJMH M3 Croco0OB OECIUIaTHOTO BO3BpaTa, YKa3aHHBIX B
nyHkTe 14.2.Hmxe.

Bri BIIpaB€ OCYHWICCTBUTb IIPaBO OTMCHBLI 3aK333/paCTOp)KeHI/IH A0roBopa
MoCpeaACTBOM HallpaBJICHUA AOKYMCHTA 00 OTMCHC, KOTOpLIﬁ MbI
npeaoCTaBIsIeM BaM, BMCCTC C MPOYUMU H606X0,Z[I/IMBIMI/I JAOKYMCHTaMH, BMECTC
C BO3BPATOM HaM MMPOAYKIHH.

Hacrosmee nonoxeHne He IpUMEHAETCA K TOJapOYHBIM KapTaM.

Hacrosimee mnosioxkeHWe HE  OKa3blBaeT BIMsSHME Ha Bamm npasa,
PEyCMOTPEHHBIE 3aKOHOAATEIbCTBOM.
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14.2.

O0mme mMoJI0KeHu s

[Torpeburenu He BIIpaBe pacTOPTHYTH Jl0roBOp, MpeMETOM KOTOPOTO SIBIISETCS
nocTaBka cieayomeil mpoaykuuu (B cOOTBETCTBHHM C IlocTaHOBICHHEM
[IpaButensctBa Poccuiickoit @enepanyu ot 19 staBaps 1998 roma Ne 55 «O6
YTBEPXKJICHUM TIEPEYHS  HENPOJOBOJBCTBEHHBIX TOBApOB  HAJIEXKAIIETO
KauecTBa, He MOJIC)KAIINX BO3BPATY UITH OOMEHY»):

TOBapbl UIsi TPO(GUIAKTHKA M JICYCHHUs] 3a00JICBaHUI B JOMAIIHUX
ycnoBusx (MpeAMEThl CAaHUTAPUH M TUTHEHBI W3 MeETajlla, PE3HHBI,
TEKCTHJIS U JIPYTHX MaTEPHAaOB, HHCTPYMEHTBI, MPUOOPHI U anmaparypa
MEJMIIMHCKHIE, CPEJICTBA THUTHCHBI TIOJOCTH pPTa, JIMH3BI OYKOBBIC,
MPEIMETHI [0 YXO/Y 3a JETHbMH), JICKAPCTBECHHBIC MIPEapaTh;

NpeIMEThl JIMYHON THrueHsl (3yOHBIC IIETKH, PacUecKd, 3aKOJKH,
OWUTyau 11 BOJIOC, MAPHKH, IIHHBOHBI U IPYTHUE aHATOTUYHBIC TOBAPHI);

napGOMEpHO-KOCMETUYECKHUE TOBAPHI;

TEKCTHIIbHBIC TOBaphl (XJIOMYaTOOYMaKHBIC, JIbHSHBIC, IICIKOBBIE,
HIEPCTSHBIC U CUHTCTUYECKUE TKaHU, TOBAphl U3 HETKAHBIX MaTECPHAJIOB
TUMa TKaHEW - JIEHTBI, TEChMa, KPYXXEBO W Jpyrue); KabernbHas
npoaykiust (IMpoBoja, MIHYPHI, KaOesH); CTPOUTEIbHBIC U OTIACIOYHBIC
MaTepuanbl (JIMHOJEYM, IUICHKA, KOBPOBBIC MOKPBITHS M JPYTUe) U
JPYTHE TOBAPHI, OTITyCKAEMbIC HA METPaXK;

[IBEHHBIC ¥ TPUKOTAXKHBIC M3AeIusl (M3CIHs BEHHBIC U TPUKOTAXKHBIC
OesbeBbIC, U3/ICITUS YYJI0YHO-HOCOUHBIE);

M3JICIHS U MaTepUabl, KOHTAKTUPYIOIIHNE C THIIEBBIMY MPOJTYKTAMH, U3
MOJMMEPHBIX MaTEepPHajoB, B TOM YHCJIE JJISi PAa30BOTO HCIOJIb30BAHUS
(mocyaa W TOPUHAICKHOCTH CTOJOBBIE M KYXOHHBIC, €MKOCTH H
yIIaKOBOYHBIC MaTepUalbl Ui XPAaHCHHUS U  TPAHCIOPTHUPOBAHUS
MUIIEBBIX MPOIYKTOB);

TOBapbI OBITOBOW XMMHUH, IECTUIM/IBI U aTPOXUMHUKATHI,

Mebenb ObIToBast (MeOeTbHbIC TAPHUTYPbI U KOMILJICKTHI);

W3JICTUSI M3 JIPArolEHHBIX METAJUIOB, C JPArolleHHBIMH KaMHSMH, H3
JParolicHHBIX METa/VIOB CO BCTaBKAMU W3 MOJYJPArolCHHBIX U
CHUHTETHYCCKMX KaMHEW, OrpaHCHHbBIC IParolieHHbIC KaMHH;

ABTOMOOMJIM W MOTOBEJIOTOBAPHI, MPUIICBI U HOMEPHBIC arperatbl K
HHM, MOOUJILHEIE cpencTaa MaJIoi MEXaHU3alu
CENIbCKOXO3SIMCTBEHHBIX ~ pa0OT, MPOTYJIOYHBIE CylAa W HWHBIC
TJIABCPEICTBA OBITOBOTO HA3HAUCHMUS,

TEXHUYECKH CIIOKHBIE TOBAaphl OBITOBOTO HAa3HAYCHHsS, Ha KOTOPHIC
YCTAHOBJICHBI TapaHTHHHBIE CPOKM (CTAHKH METAUIOPSIKYIIHE U
nepeBooOpabaTeiBaroIie  OBITOBBIC; JIEKTPOOBITOBBIE MAIIUHBI U
npuOOphbl;  OBITOBas  paJMO’JICKTPOHHAs  ammaparypa,  ObITOBas
BBIYUCIUTEIbHAS U MHOXKUTEIIbHAS TEXHUKA; ()OTO- U KHUHOATIAaparTypa,
TeneOoHHbIC anmaparsl u (bakcumMmIIBbHAS anmaparypa;
AJIEKTPOMY3bIKAJIbHBIC WHCTPYMEHTBI; UTPYILIKHA AJIEKTPOHHBIE, OBITOBOE
ra3oBoe 00OpYJIOBaHUE U YCTPONCTBA);

rpakIaHCKOe OpYXHEe, OCHOBHBIC YaCcTH TPAKIAHCKOTO M CIY)XKeOHOTo
OTHECTPEBHOTO OPYKUS, TATPOHBI K HEMY,

’KMBOTHBIC U PACTCHUS,
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* HemepuoAWvecKue  u3maHus  (KHUTH,  OpOIIIOpBI,  aubOOMBI,
Kaprorpaguyeckue W HOTHbIC W3JaHUs, JIUCTOBBIC H30HM3JIaHHU,
KajieHaapu, OyKJIeThl, W3JaHus, BOCIPOW3BE/ICHHbIC HAa TEXHUYECKUX
HOCHTENISIX HH(popManum);

*  My3bIKaJbHbIC KOMITAKTHBIC JAUCKU U (W) YHHUBEpCAJbHbBIC H(POBBIC
AUCKH 0€3 OPUTHHAIIBHOW YITaKOBKH.»

Bame mnpaBo pacroprHyTs JloroBop OEHCTBYeT TOJBKO B OTHOIIEHHUU
MPOAYKIMH, KOTOpasi BO3BPAIAETCS B TOM € COCTOSIHUH, YTO U Oblja MoJyyeHa
Bamu. IIpocum Bo3Bpamarh 100yl MPOAYKLHUIO C  HCHOJIb30BAaHUEM
OpWUTMHANIBHOW YMaKOBKM TakoW MpONYyKIHH WM BMecTe ¢ Heill. Bmecte ¢
BO3BpaIIaeMOi MpoAyKuueil HeOOXOJUMO BEpHYTh TaKKe BCE OpPHUIMHAJIbHbIE
KOPOOKH, ITUKETKH, MHCTPYKIMU M (MIM) JOKYMEHTBI U YNAaKoBKY. B ir000om
cllyd4ae IMpH BO3BpaTe MPOAYKIMH BBl MOMKHBI MPENIOCTaBUTH HAUICKAILIUM
00pa3oM 3amoJHEHHYI0 (opMy, NpPEIOCTaBICHHYI0O BaM BO Bpems JOCTaBKH.
BosBpat yniaueHHOH cyMMBbl HE IPOM3BOAUTCS B TOM Cllydae, €ClIu MPOAYKLIHS
OblIa MCTIOJB30BaHA KaKUM-THOO MHBIM 00pa3oM, KpOME OTKPBITHS YHMaKOBKH.
TakuMm oOpasom, B riepro/l BiaacHus Bamu Takol npoaykiuu Bam cienyeT kak
MOYKHO Ooitee OepexHO 00paIaThCst ¢ TAKOH MPOIYKIUCH.

Bawm Oyner mpenocraBineHa Kparkas nH(GopMaIms 00 OCyIIECTBICHUH MpaBa Ha
OTMEHY 3aKa3a/BO3BparT mocie noiyueHus [IonTBepKICHUS OTIPY3KH.

Bbl BopaBe BepHYTb HPOMYKIIMIO, MOJHOCTBIO MM YAaCTHYHO OIUIAYEHHYIO U
MOJly4eHHYI0 CaMOBBIBO30OM W3 Mara3uHa, B noOoii marasmn ZARA Ha
tepputopun Poccuu xpome marazmna ZARA "Tanepes” B r. Cankt IletepOypr
WIN TOCPEJICTBOM KyphEpCKOM JOCTaBKHM, OpraHM30BaHHOW Hamu. Bbl Brpase
BEPHYThb MPOAYKLHUIO, MOJHOCTbIO OIUIAYEHHYIO 3apaHee U MOJIy4YEHHYIO
camMoBbIBO30M n3 MaraszmHa ZARA, B moboit marasua ZARA B Poccun nnmm
MOCPEICTBOM KYPhEPCKOM [IOCTaBKHM, OPraHM30BaHHOM Hamu. Bbl Bmopase
BEPHYTh MPOAYKIHUIO, JOCTABICHHYI0O BaMm mocpeacTBoM Kypeepa, B JEO00i
marazud ZARA B Poccum wunm TOCpPEICTBOM KyphEpPCKOW JIOCTABKH,
OpraHU30BaHHON HaMU.

a) Bosspam 6 coomsemcmeyowuii macazun ZARA

B Takom cimydae Bam Heo0X0AMMO MOCETUTh Mara3uH M NPEAbSBUTDH
BMECTE C TOBapoM HaJulexalmuM o0pa3oM 3anojiHeHHylo dopmy
BO3BpaTa (manee — «Dopma Bo3BpaTa»), TOBAPHBIN Y€K, BKIFOUYCHHBIH B
3aKa3 MpU 10CTAaBKE MPOIYKLMH, KOIMIO NAaclopTa, HaKJIaJHY0 Kypbepa
WM aKT [pueMa-epenadd  (Ha  IEPBOHAYAIBHYIO  IOKYIIKY),
(uCKaNbHBIN Y€K WX BBITUCKY ¢ 0AHKOBCKOTO CUETA.

b) Boszspam nocpedocmeom kypvepcrou 0ocmasku

IIpn BO3BpaTe MOCPENCTBOM KYpbEpPCKOW JOCTAaBKH, OPTaHW30BAHHOU
HamH, Bam ciemyer cBs3aThesi ¢ Hamu 4depe3 GopMmy Ha BeO-caiite s
OpraHM3alMy MOJyYEHHUsI KypbepoM MPOoayKIuH 1o Bamemy gomamnaemy
aapecy. Bbl OMKHBI HampaBuUTh NPOAYKLHUIO B TOH XK€ YIAaKOBKE, B
KOTOpOM mponaykuus ObUia modydeHa Bamu, cienysa ykasaHusM B
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paznene «BO3BPATbI» na mamem BeO-caiite. K BosBpamaemoit
OPOAYKIMHA  HEOOXOAUMO  OPWJIOKUTH  HAUIeKallUM  00pa3om
3anojHeHHyl0 PopMy BO3BpaTa, TOBAPHBIN Y€K, BKIIOYEHHBIA B 3aKa3
IIPH JOCTaBKe, KOIMIO MAclopTa, HAKIAaIHYI Kypbepa WINA aKkT Ipuema-
nepefadn (Ha MEPBOHAYAIBHYIO MOKYINKY), (UCKAaNbHBI YeK WIH
BBINUCKY ¢ OAaHKOBCKOI'O CUETa.

Huxkakoit u3 BbIIIICYKAa3aHHBIX CII0c000B AOCTaBKH HEC MPEAYCMATPUBACT KAKHC-
0o AOIIOJIHUTCIIBHBIC PACXOBbI.

B ciyuae ecniu Bbl He Bocmonb3yeTech KakUM-THOO O€CIUIaTHBIM CIOCOOOM
JOCTaBKY, BBl HECETE OTBETCTBEHHOCTD 3a YIUIATy BCEX PACXONOB Ha JIOCTAaBKY.
OOpamaem Bamie BHuMaHue, 4yTo B ciiyyae eciu Bel Bo3Bpalaere npoayKInio
Ha YCJIOBUSIX OIUIATHI TPy3a B MECTE MOJy4YeHHs, Mbl BIIpaBe yaepkatb ¢ Bac
J00BIE 3aTpaThl, KOTOPbIE BOHUKIIM IIPY TAKOM BO3BpAaTe.

KoHKpeTHbIE TOKYMEHTBI, TOAJISKAIINE IPeI0oCTaBlIeHH0 BamMu npu Bo3Bpare,
KOTOpBIC YKa3aHbl B MYHKTax a) W D) BbIlIe, 3aBUCAT OT crocoba OILIaTHI,
UCIIONIb30BaHHOTO Bamu npu oriate 3akasa, 1 MeCTa JOCTABKU IMOCHLIKH.

Mpl 00s13yeMcst HaJIe)KaluM 00pa3oM MPOBEPUTH BO3BPAIIAEMYIO TPOTYKIIHIO
U yBeIOMHUTh Bac 0 mpaBe Ha MmojydyeHHe BO3Bpara JIEHEKHBIX cpelcTB (mpu
HAJIMYMK TaKOTo mpasa). Mbl 00s13aHbl 0)OPMHUTH BO3BPAT YIJIAYCHHON CYyMMBI B
KpaTuaiilie cpokH, HO B Jr000M cityyae B TeueHue 10 aHel ¢ gaThl momydeHus
TOBapoOB.

BO3BpaT ACHCIKHBIX CPCACTB OCYLICCTBIIACTCA CHOC06OM, BBI6paHHBIM Bamu
AJIsL OCYHICCTBJICHUA  OIJIATBhI, 3a HUCKIOYCHUCM CJIy4dacB, KOIrJaa HHOC
npeayCMOTPCHO 3aKOHOAATCIIbCTBOM.

CnocoObl BO3BpaTa ACHEXKHBIX CPEACTB BKIIXOYAXOT CICAYIOIIHXC.

- HaJIMYHBIC JCHE)KHBIC CPEJICTBA B MAara3uHe;

- BO3Bpar Ha OAHKOBCKYIO KapTy (HEOOXOIMMO MPUIIOKHUTH KOIHIO MAaCIopTa);
- mepeBoj IeHexHbIX cpeacts [louroit Poccuy;

- BO3BpaT Ha MOJAPOYHYIO KAPTY.

Bam HeoO0XOqMMO 3alOJHUTh W pacrevatatb (OpMy 3asBICHHS Ha BO3BpAT
(DPopma Bo3BpaTa) Ha HalieM BeO-caiite.

B ciny4yae BOSHUKHOBEHHUSI KaKUX-JTHOO BOMPOCOB BbI MOXKeTE CBS3aThCS C HAMH
yepes popmy Ha caiite wiu no Tenedony: +7 800 333 5165.

14.3. Bo3Bpar npoaykuumn HeHaJIe;KAIero Ka4ecrna

B cnydae ecnu, mo Bamemy MHEHHMIO, IPOIYKIUSI HE COOTBETCTBYET YCIOBHSAM
JloroBopa Ha MOMEHT JIOCTaBKH, Bam ciiefyeT He3aMeUTUTEIbHO CBS3aThCS C
HamMu 4epe3 ¢opMy Ha BeO-caliTe M COOOMHUTH HaM BCIO WHGPOPMAIUIO O
NPOOYKLIMH U €€ TOBPEXICHUSAX. BBl Takke MOXKeTe CBSA3aThCA C HAMHU I10
tenedony +7 800 333 516ans nonyueHuss HEOOXOJUMBIX HHCTPYKIIHH.
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15.

BrI BIpaBe BepHYTh NPOAYKIWIO HEHAJIEKAIIETO KAYeCTBA B COOTBETCTBUU C
MpaBUJIaMH, TIPEyCMOTPEHHBIMU B yHKTe 14.2HacTosmux Y cioBuii.

BbI 10/KHBI BIOKUTH B MOCBUIKY MJIM MPEJOCTaBUTh B Mara3uH HaJUIeXKalluM
o0pazoMm 3anogHeHHy0 PopMy BO3BpaTa, TOBapHBIN UeK, BKIIOUCHHBIH B 3aKa3
IpU JIOCTaBKe, KOMHUIO TNACIopTa, HAKJIAIHYIO Kypbepa WIM akT IpHeMa-
nepenayn (Ha MEpBOHAYAIBHYIO MOKYIIKY), (DMCKANbHbBIA YeK WM BBIMUCKY C
0aHKOBCKOI'O CueTa.

KOHKpCTHHe AOKYMCHTBI, MOJICIKAIINEC MMPEAOCTABICHUIO Bamu Ipu BO3BpATE,
KOTOpPBIC YKa3aHbl B ITYHKTax a) u b) BBIIIIC, 3aBUCAT OT crocoba OIlIATHI,
HUCTI0Ib30BaHHOTO Bamu IIpu OIUIAaTC 3aKa3a U MECTa NOCTABKHU IMOCBUIKH.

[locne momydeHuss MNPONYKUMH MBI 00si3yeMcsl HaajexalmuMm oOpa3oM
MIPOBEPHUTH BO3BpallacMyI0 MPOAYKIHMIO M YyBEJOMHUTH Bac o0 mpase Ha
MOJyYeHHE BO3BpaTa JCHEXKHBIX CPEICTB (IPU HATMYMKM TAKOro mpasa). Mbl
00s13aHBI IPOM3BECTH BO3BPAT YIUIAYEHHOW CyMMBI B KpaTYalIllie CPOKH, HO B
mobom ciaydae B redenue 10 gHe# ¢ gaTel, B KOTOPYIO MBI HampaBwid Ha Bam
JJEKTPOHHBIM  ajpec TOATBEp)KACHHE Bamero mnpaBa Ha NOJIy4YeHHE
BO3MEIECHHS WIN 3aMEHY NPOAYKIIMA HEHAJJIEKAIEr0 KauecTBa.

B cnywae manmmuums Opaka cymMma, yIulaueHHas 3a MPOIYKIIHMIO HEHAJUIEKAIIETO
KayecTBa, IOJJICKUT BO3BpaTy B IIOJIHOM OOBEME, BKJIIOYas BO3MEIIECHUE
pacxoJ0B Ha JIOCTABKY U JIOOBIX JPYTruX OOOCHOBAaHHBIX 3aTpaT, NOHECEHHBIX
Bamu npu Bo3Bpate ToBapoB. IIpu BO3BpalleHWH YIUIAYEHHOW CYMMBI MBI
BCErja MCIHOJb3yeM CIOco0, BEIOpaHHBIN sl IEPBOHAYAIBHON OIJIAThl 3aKasa,
32  UCKJIIOYEHHEM  ClIyyaeB, KOIJla HHOe IpsAMO  IMPEeIyCMOTPEHO
3aKOHOJaTeIbCTBOM.

Hacrosmee mnonoxenue He BIuseT Ha Bamm npaBa, IMIpCeaAyCMOTPCHHBIC
HeﬁCTByIOIHHM 3aKOHOJaTCIIbCTBOM.

OTBETCTBEHHOCTbB 1 OTKA3 OT OTBETCTBEHHOCTH

Hamia oTBETCTBEHHOCTh B OTHOIICHUHW JIFOOOH MPOIYKITUH, MPHOOPETSHHON
gepe3 Hall Be0-CalT, OrpaHNYeHa CTOMMOCTBIO TaKOH MPOTYKITUH.

C yd4eToM BBINICYKa3aHHOTO MOJOXKEHHUS, BO BCEX CIydasX, NPeayCMOTPEHHBIX
3aKOHOJATEIbCTBOM, M 328 HCKIFOUCHHEM CIIy4aeB, KOTIa HHOE MPEIyCMOTPEHO B
HACTOAIIMX YCIIOBUSX, MBI HE HECEM OTBETCTBEHHOCTh 32 KOCBEHHBIC YOBITKH,
BO3HHUKIIIME B KauecTBE MOOOYHOrO 3((eKxTa OCHOBHBIX YOBITKOB WIH yHIepoOa,
Ar00bIM 00pa3oM W 1O NpHYHMHE MpaBOHApYyIIeHUH (BKIOYas HEOPEIKHOCTH),
HapyIICHHsl YCIOBUI OrOBOpa WIH MO KAKMM-TTHOO WHBIM OCHOBAaHUSM, JJaXKe B
TOM CJydae €cClIi Takue YOBITKM WIM YIIepO SBISIOTCS NPEABUANMBIMH,
BKJIIOYAst 0€3 OrpaHUYeHU CIIETYIONINEe BH/bI YOBITKOB:

() yrpary npuOBLIM WK T0XO/a;
(il) ymyIeHHBIE KOMMEPUYECKHE BOZMOXHOCTH;
(iii) He3aKITIOYEHHE TOTOBOPOB;
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17.

(iv) morepro 0xHIaEMON YIKOHOMUH;

(V) yrpary naHHBIX;

(vi) yObITKM B pe3ysbTaTe HEKOPPEKTHOTO YIPaBICHUS M TOTEps padodero
BPEMEHH.

BcnenctBue OTKpBHITOro XapakTepa HacTOsIero BeO-caiiTa M MOTEHLUAIbHBIX
omMOOK B XpaHEHUH U nepenadr HuppoBoi MHGOPMALMK Mbl HE TapaHTUPYEM
TOYHOCTb WM 3aILUTY MH(pOpMALMH, EPEeJaHHON Ha HACTOSIIMNA BeO-calT Uiu
MOJYYEHHONW C HacTosIlero BeO-caiiTa, €cM MHOE MpsMO HE YKa3aHO Ha
HacTosILeM BeO-caiiTe.

Bce omumcanus nponykuuu, wuHpOpManus W MaTepHaibl O TPOAYKIIHH,
pa3MelleHHbIE Ha HACTOSIIEM BeO-caiiTe, NPENOCTAaBICHBI <«KaK ecTb» 0e3
KaKuX-JIM0O TapaHTHH, NPSAMBIX, TOJPAa3yMEBAEMBIX WM BO3HHUKAIOIINX KaKUM-
1100 WHBIM 00pa3oOM.

Bo Bcex cimyuasix, npeIyCMOTPEHHBIX 3aKOHOAATEIBCTBOM, HO 0€3 MCKIIIOUEHUS
KaKux-TH00 CilydaeB, KOTOpbIE HE MOTYT OBITH MCKIIOYEHBI B COOTBETCTBHH C
3aKOHO/AATEJIHCTBOM B OTHOILLEHUH KIMEHTOB, MBI OTKa3bIBAEMCS OT KaKHX-JINOO
rapaHTuil 11000ro xapakrepa.

Hukakoe mnonokeHue HACTOSIIET0 IyHKTAa HE BiIuseT Ha Bamm mpasa,
npenocraBiieHHbIe Bam 3aK0HOJATEIbCTBOM B KauecTBE MOKYIaTes, ik Bamm
MpaBa Ha aHHyJUpoBaHue Jlorosopa.

UHTEJUIEKTYAJIBHAA COBCTBEHHOCTBb MU INIEPCOHAJIBHBIE
JAHHBIE

BrI mpu3Haete, 4TO BCe aBTOPCKHUE IIpaBa, TOBAPHBIE 3HAKHM W APYTrHe MpaBa HA
HHTCIJICKTYAJIbHYIO COOCTBEHHOCT, B OTHOILIEHMH BCEX MaTcpuajioB HIN
HATIOJTHEHYSI, SIBJISIFOIIMXCS YacThIO HACTOSIIECrO BeO-caiita, B JobOoe BpeMs
COXpaHAKTCA Yy HaC HWJIH Yy HalUX JIMOCH3UApPOB. Br1 BIIpaB€ HCIIOJIB30BATh
HaCTOHH_II/Iﬁ Mare€pual B COOTBETCTBHUU C IIOJHOMOYHUAMHU, IPAMO IEPCAaHHBIMHA
HaMHW WKW HAIIUMW JIMOCH3UapaMu. HpI/I OTOM HACTOAIICC ITIOJIOXKCHHUEC HE
OrpaHNM4YuBacCT Bac B wmcnomap3oBaHuHM HaCTOSAIICTO BeO-caiita B ci1ydac
BO3HHUKHOBCHUA HCO6XOZ[I/IMOCTI/I KOITUPOBAaHUSA KaKkoro-immoo 3akasa WiId
uHdopmaruu o JJorosope.

Bce ceptuduxarsl cOOTBETCTBHUSA, AEKIapallid COOTBETCTBUS M TMTHEHUUYECKHUE
cepTU(UKATHI TPEJOCTABIIAIOTCS 10 3aMPOCy.

Hacrosimum B maete IlpogaBiy cBoe cornacue Ha oOpabOTKy MepCOHATbHBIX
JAaHHBIX B COOTBETCTBUU C MOAMYyHKTOM 5 myHKkTa 1 ctathu 6 denepanmbHOTO
3akoHa «O TepcoHANbHBIX MJaHHBIX» U Hamed [loauTuKoN 3auUTHI
MEPCOHANBHBIX JaHHBIX.

BUPYCBbI, B3JIOMbI U ITPOYUE KUBEPIIPECTYIIVIEHU S

Brl He BIIpaBe OCYIICCTBIATL HEHAJICKAIIECE HCIIOIB30BAHUE HACTOSIIETO BEO-
caiTa MOCPEACTBOM HAMEPECHHOTO BHEJIPEHHUS BUPYCOB, TPOSIHCKUX IPOTPaMM,
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BUPYCOB-UEpBEH, NpPOTrpaMM THIA <«IOoTHYecKas OomOa» wWiH JOpyrux
MaTepHUaloB, KOTOpHIC SBISIOTCS 3JIOHAMEPEHHBIMH WM BPEIOHOCHBIMU C
TEXHUYECKOH TOUKH 3peHHs. Bbl 00s3yeTrech HE COBEpIIATh ITOTBITKH
MOJYYECHUS! HECAHKIMOHUPOBAaHHOTO JOCTyNa K HacTosmeMmy BebO-cailry,
cepBepy, Ha KOTOPOM paclOJIOKEH HacTOSIUM BeO-CalT MM KakoMy-IHOo
UHOMY CepBepy, KOMIbIOTEpY WM 0asze JaHHBIX, OTHOCALIECHCS K HalleMmy BeO-
caifitry. Bbl 00s3yeTech He coBeplIaThb aTakd MOCPEJICTBOM CETEBbIX aTaK U
pacrpeielleHHbIX aTaK Ha 0TKa3 B 00CITyKUBaHUU.

Hapymass Hacrosee mnonoxeHue, Bbl MoxeTe COBEpUIMTH YTOJIOBHOE
[IPABOHAPYIIEHHUE B  COOTBETCTBMM C  COOTBETCTBYIOLIUMH  HOPMaMH
3aKOHOJaTeIbCcTBA. MBI 00s3aHBl COOOIIUTH O JIIOOOM TakOM YTOJOBHOM
[IPAaBOHAPYIIEHUH KOMIIETEHTHOMY IIPaBOOXPAHUTEIBHOMY OpraHy, IpH 3TOM
MBI OyJIeM OCYIIECTBISATH B3aMMOJCHCTBHE C COOTBETCTBYIOIIUM OPTaHOM JUIS
PacKpBITUSl JUYHOCTH 3JIOYMBILUIEHHHKAa. Kpome TOro, B ciydae Takoro
HapymeHus Bame mpaBo Ha HCHOJIB30BaHHE HACTOALIETO BeO-caiiTa
HE3aMEIJINTEIIFHO MPEKpaIaeT AEUCTBHE.

Mbl He HeceM OTBETCTBEHHOCTh 3a Kakue-1M00 YOBITKM Wik yuiepo,
MMOHECEHHBIE B pe3yJbTaTe CETEBOM aTakW, BUpyCa WJIM MHOTO MPOrPaMMHOIO
oOecrieYeHns] WM MaTepHalioB, KOTOPBIC SIBISIOTCS 3JIOHAMEPEHHBIMH H C
TEXHUYECKOH TOYKM 3pEHHsS BpPEJOHOCHBIMH sl Bamero xommbroTepa,
0o0OpyZOBaHMs, JaHHBIX WJIA MaTepHalioB, TMOJIYYCHHBIX B peE3yJbTaTe
UCTIOJIb30BaHMsI HACTOSIILEr0 BeO-caiiTa WM 3arpy’KEeHHBIX C HAcCTOSAIIEro BeO-
caiiTa, a TaK)Ke U3 HAIIOJIHEHUH, CChUIKAa Ha KOTOPbIE pa3MellleHa Ha HACTOSLIEM
BeO-caiire.

CCBLIIKHA HA IPYTHUE CAUTHI

Ha namem Be0-caiiTe MOTYT COEpKaThCs CCHUIKH Ha BeO-CAlThI M MaTepHAIIBI
TPEThUX JIMI, TAaKWE CCHUIKM pPa3MEIICHBbl MUCKIIOYUTEIHHO B WH(POPMATUBHBIX
HENsAX, ¥ MBI HE MOXKEM KOHTPOJHUPOBATH COACP)KAHHE TAKMX BEO-CAaHTOB HIIH
matepuanoB. COOTBETCTBEHHO, MBI HE HECEM OTBETCTBEHHOCTh KaKOTO-THOO
XapakTepa 3a Jr00ble YOBITKM WM yIIepO, KOTOpbIe MOTYT BO3HHKHYTH B
pe3ysIbTaTe MCIOIB30BAHUS TAKUX CCBHIIOK.

INUCBMEHHBIE COOBLIEHUA

B cooTBeTcTBUM ¢ IEHCTBYIOIUM 3aKOHOJATEIbCTBOM HEKOTOpask HHPpOpMaLUH
WK COOOIIEHUs], KOTOPbIE Mbl HanpaBisieM BaM, T0KHBI ObITH TPEICTABICHBI B
nuckMeHHOH dopme. Mcronb3ys HacTosui BeO-caidT, Bol cornamaerech ¢ TeMm,
410 OObIIast YacTh COOOIIEHUI HaNpaBIIseTCsl HAMU B 3JIEKTPOHHOM Buje. Mbl
o0s3yeMcs coobimath Bam mH(OpMaIuio mocpecTBOM HaNpaBiIeHUs MHCEM Ha
Bam a1exTpoHHBIN afpec UM pa3MelleHHs yBeIOMICHUH Ha HalleM BeO-caiite.
C 1menpro 3aKiroueHus Joroopa Bbl  cornamaerech ¢ yKa3aHHBIMHU
JNEKTPOHHBIMHU CPEJICTBAMHU HANpPAaBJIEHUS] COOOIICHWH M TpHU3HAETEe, YTO BCE
JOTOBOPHI, yBEIOMJICHHUS, MH(OpPMAnMs W WHBIE COOOIICHUS, KOTOPHIC MBI
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MpeAocTaBisieM Bam B 2JIEKTPOHHOM BHJIE, COOTBETCTBYIOT TpeOOBaHHUIM
3aKOHOJATEILCTBA, TMPEAYCMATPUBAIOIIUM IHUChMEHHOES O(OPMIICHHE TaKWX
coobmienuii. Hacrosimee momokeHwe He BIWsieT Ha Bamm mpasa,
MpeyCMOTPEHHBIE 3aKOHOAATEILCTBOM.

YBEJAOMJIEHUA

Bce yBemomusieHus, HampaBisemble Bamu, peANOYTUTENHHO — TOJIKHBI
HanpaBiAThCS uepe3 (popMy Ha Hamem BeO-caiite. B cOOTBETCTBUM € MYyHKTOM
18 Beimie M B ciyyasx, NPeAyCMOTPEHHbIX B IyHKTe 18 Bbllie, Mbl BIpaBe
HanpaBuTh BaMm yBenomieHue Ha Bamn aieKTpOHHBIM afpec WM HAa TOYTOBBIA
azpec, yKa3aHHbId Bamu nipy pa3MeIleHnH 3aKasa.

HHEPEJTAYA ITPAB 1 OBA3ATEJIBCTB

JloroBop, 3aKIFOUYCHHBIN MEXTy HamMu u Bamwm, sBiseTcs 00sS3aTeNbHBIM IS
Bac, Hac, HallIMX COOTBETCTBYIOUIUX NPABONPEEMHUKOB U LIECCUOHAPUEB.

Brl He BmpaBe mepenaBaTh, yCTyHaTth, OOPEMEHATh WM KAaKUM-THOO WHBIM
oOpa3zom oTuyxaaTh JloroBop wunm Kakue-nuOO TpaBa W 00S3aTENbCTRA,
BO3HMKawmue u3 Takoro JloroBopa, 0e3 Hamero mnpeaBapUTEIbLHOTO
IMMCHbMEHHOTO COIJIacusl.

Ml BOpaBe TmepenaBaTh, yCTyHaTh, OOpEeMEHSTh, TepelaBaTh B paMKax
cyOmoJipsizia M UHBIM 00pa3oM oTuykaath JJoroBop B 1000€e BpeMs B TEUCHHE
cpoka aeiictust JJoroBopa. Bo nzbexaHue 1ByCMBICICHHBIX TOIKOBAaHUH JIt00ast
Takas mepejiaua, ycTynka, oOpeMeHEeHHEe WM MHOW BUJ| OTUYKJCHHS HE BIHSIFOT
Ha Bamm npaBa, npenoctaBieHHbie Bam 3akOHOAATENBCTBOM KakK MOKYMATENIO,
W HEe OTMEHSET, HE YMCHBIIIAET U HE OTPaHUYMBACT KaKHUM-THOO WHBIM 00pa3oM
KaKyr-11u00 TapaHTHIO, KOTOpas Moriia ObITh IpeaocTaBieHa Bam Hamu, Oynb
TO MPSIMO BBIPAKCHHAS WU MOAPA3yMEBacMas rapaHTHs.

OBCTOSATEJIBCTBA BHE HAIIIEI'O KOHTPOJIA

Mgl HEe HeceM OTBETCTBEHHOCTH 3a KaKOC-IU0O HEHCIOIHCHHE WU 3aACPKKY
HCIIOJIHEHHUSI KaKUX-IHOO HamMX O00g3aTeabCTB 110 Z[OFOBOpy BCJICACTBHC
COOBITHII BHE Haliero 00OCHOBAHHOTO KOHTpous (manee — <«OOCTOSTENBCTBO
HETPEOIOTMMON CHITBI»).

OO0CTOATENBCTBO HEMPEOJOIUMOI CHIIBI BKIIIOYAET Jt00oe nelcTBHEe, COOBITHE,
HEHACTYIUIEHUE COOBITHS, aKT Oe31eHCTBHS MM HENPEIBUICHHYIO CUTYalHIO
BHE Hamiero OOOCHOBAHHOI'O KOHTPOJsS M, B 4YacTHOCTH, BKIOYaeT 0e3
OrpaHUYEHUH ClIeAyIoINe 00CTOsTEIbCTRA!

1. 3a6aCTOBKI/I, 6J'IOKI/IpOBKI/I HJIM UHBIC ITPOU3BOJACTBCHHLIC KOH(l)J'H/IKTI)I.

2. Hapoausle BOJIHEHHS, MaccoBbI€ Oecropsiiky, BTOP>KEHHUS,
TEPPOPUCTUYECKUE aTaKM WM Yrpo3y TEPPOPUCTUYECKHX aTaK, BOCHHbIE
nevictBus (Oyzmp TO ¢ 0ObsBICHHEM WM Oe3 OOBSBICHUS BOWMHBI), yrpo3a
BOCHHBIX JICUCTBHI WX ITOJITOTOBKA K BOCHHBIM JICHCTBHUSIM.

3. Tloxapsel, B3pBIBBI, INTOPMbI, HABOJHCHHS, 3EMIICTPSICCHUS, OOBAJHI,
SMHUAEMHUH WA UHEIE CTUXHUITHBIE O€ICTBH.
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4. HeBO3MOXXHOCTb HMCHOJB30BAaHMUS KEJIE3HbIX JOPOT, CYAOB, BO3AYLIHBIX
TPAHCMOPTHBIX CPEACTB WIIM aBTOMOOMIICH, a TaKKe MHBIX OOIIECTBEHHBIX U
YaCTHBIX TPAHCIIOPTHBIX CPEICTB.

5. HeB03MOXHOCTB HCIIOJIb30BaHUA 06H_I€CTBCHHBIX nJm YaCTHBIX
TCJICKOMMYHUKAaIITMOHHBIX ceTeil.

6. AKTLI, ACKPETbl 3aKOHOAATCJIbCTBA, IIOCTAHOBJICHUS WM OI'paAHUYCHUSA
JII000ro MNpaBUTCIILCTBA.

7. JIo0Oyro 3a0acTOBKY COTPYJHHMKOB TPAHCHOPTHBIX KOMIIAHHWM, MOYTHI WU
UHbIE BBl 3a0aCTOBOK B TPAHCIOPTHBIX KOMIIAHUSAX, HEOKAa3aHUE YCIyT
TPAHCHOPTHBIMU KOMITAHUSIMU WJIN aBapuilHbIE CIydau.

B cnyyae Bo3HuKHOBeHUs OOCTOATENbCTBA HENPEOJOIMMOM CHIIBI OTHOILIEHHS
MEXJY CTOPOHAMU DETYJIMPYIOTCS COOTBETCTBYIOIIMM 3aKOHOJATEIbCTBOM
Poccuiickoit ®enepanmu.

OTKA3 OT IIPAB

B cnyuae, ecnu B yr0o00oe BpeMs B TeUCHHE cpoka JeicTBHs J[oroBopa MBI HE
OCYIIIECTBIISIEM MPUHYIUTETHHOE HCIIOJTHCHUE KaKuX-JI100 Bammux
00s3aTeNIbCTB IO JIOTOBOPY WIJIM HACTOSIIIIMM Y CJIOBUSM WJIM HE pean3yeM
Kakue-mudo mpaBa WM CPEJICTBA MPABOBOM 3allUTHI, MPABOM Ha KOTOPBIC MBI
HaJieneHsl 1o JloroBopy, Takoe HEOCYIIECTBIEHHUE HE SBISIETCS OTKa3oM OT
TakMX MpaB WKW CPEJCTB MpaBOW 3allUThl U HE OocBoOOXkmaoT Bac ot
OTBETCTBEHHOCTH 3a HEHCIIOJIHEHHE TAKUX 00S3aTEILCTB.

OTka3 OT MpU3HAHMA KaKOro-IMOO HapylleHWss HEe COCTaBisIeT OTKa3 OT
MPU3HAHMS KAaKOTO-THOO0 TOCIIEeNYIONIeTO HAPYIICHHUS.

OTka3 oT mpaB B OTHONICHHH KaKHX-ITMOO TMOJIOKCHHWN HACTOSIIMX Y CIOBUN
BCTYIAET B CHIIy TOJIBKO B TOM Cly4yae, €ClIM TaKOW OTKa3 MpsMO 3asBJIEH Kak
OTKa3 OT MpaB M HampapieH BaM B NHCBMEHHOM BHJE B COOTBETCTBUH C
MIYHKTOM «Y BE€JOMJICHHUS» BBIIIIE.

JEJUMOCTD NOJIOXKEHUM

B cayuae ecnu kakue-nmuOO0 TMOJIOKEHHUS HACTOSIINX Y CIIOBUN WM TIOJOKCHUS
JoroBopa TmpH3HAHBI COOTBETCTBYIOIIMM OPraHOM HEACHCTBUTEIbHBIMU,
HE3aKOHHBIMH WJI YTPATUBIIMMH CHJY B JIO0OM 00BEME, TaKOE YCIIOBUE WIIH
MOJOXKEHUE  OTHENSETCA OT OCTaJbHBIX YCIOBUM M  IIOJOXKECHHU B
COOTBETCTBYIOIIEM OO0BEME, MPH STOM OCTABIIHAECS YCIOBHS M TOJIOKCHUS
COXpAHSIOT CBOE  JCHCTBME BO BCEX  ClydasX, MPEeIyCMOTPEHHBIX
3aKOHOJATEILCTBOM.

HCYEPIBIBAIOIINN XAPAKTEP JJOTOBOPA

Hacrosimue VYcnoBuss u m000f JOKyMEHT, mpsiMasi CChUTKA Ha KOTOPBIN
COJACPKUTCS B  HACTOALIMX  YCJIOBUSX, HPEACTaBISIOT BeCh  00beM
JIOrOBOpeHHOCTe Mely BamMu M HaMu B OTHOIIEHMHM MpeaMeTa JIr0o0ro
JloroBopa M 3aMEHSIOT BCE€ NpEeABAPUTEIbHbIE COIJIAILICHHS, JOTOBOPEHHOCTH
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21.
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WJTU TIOTOBOPBI, 3aKJIFOUYCHHBIE MeX Ty Bamu u Hamu, Oynb TO MACHMEHHBIC WITH
YCTHBIE.

O0¢ cTOpOHBI MPHU3HAIOT, YTO MPH 3aKIOYCHUN HAcTosmero Jlorosopa oHu He
MMojlaraJiIiCh Ha Kakoe-I1u0o0 3asBlIeHHe, 0043aTeILCTBO MM OOCIIaHHeE,
MpeloCTaBIEHHBIC APYTrOil CTOPOHOW WIIM BHITEKAIONIME W3 KaKOW-TH00 YCTHOU
WM TMCBMEHHOUW MH(OpMAIIVH, TOJIYIeHHOW B X0JIe TIeperoBOpoB Mexay Bamu
W HaMH [0 3aKJII04YeHus Hacrtosmiero /loroBopa, 3a HCKIIIOUEHHEM CIIy4aeB,
KOTJia HTHOE MPSIMO YKa3aHO B HACTOSIIUX Y CIIOBUSAX.

Hukakas U3 cTopoH He HajeleHa MpaBOM Ha Kakue-mubOo Cpe/icTBa MPaBOBOM
3aIIUTHl B OTHOIICHWM JIOKHOTO 3asBIEHUS, CIEIaHHOTO APYTOM CTOPOHOM,
Oy/b TO MICHMEHHOE MU YCTHOE 3asiBIICHUE, JI0 IaThl 3aKIIOUEHUS KAKOT0-IN00
JloroBopa (3@ HCKJIIOYEHHEM KaKOrO-IM0O 3asBJICHHUS, CJACIAHHOTO B
MOIIIEHHUYECKUX [EeNAX), H Jpyras CTOPOHAa HaJelieHa MpaBOM Ha
HCNOJb30BAHUE CPEACTBA MPABOBOM 3alUThl TOJBKO B CiIy4ae HApYLICHUS
JIOrOBOpPa B COOTBETCTBUHU C MOJIOKEHUAMU HACTOSAIIUX Y CIIOBUMA.

HAIIE ITPABO UBMEHATH HACTOAINUE YCJIOBUA

Msb1 BnpaBe BpeMs OT BpPEMEHH INEPECMAaTpUBATh W HM3MEHATH HACTOSIINE
Ycnosus.

Bol 00s3aHBI cOOMIONATh TpaBUia W YCJIOBHSA, ACHCTBYIONIME HAa MOMEHT
pasMenieHnss Bamu 3akaza Ha MPOIYKIUIO, 32 MCKJIIOUYEHHUEM CIydacB, KOTJa
Takhe TMpaBWia, YCIOBUS M 3asBICHHE B OTHOIICHUHM TMPAaBWI 3allUTHI
MEPCOHANBHBIX JAaHHBIX TOJJIeKAT M3MEHEHHIO III00OTO  XapakTepa B
COOTBETCTBHUM C TpeOOBaHUSMHU 3aKOHOJATENILCTBA MM  KaKOTO-THOO
TOCy/IapCTBEHHOTO OpPTaHa, B TAKOM Cllydae TaKue M3MEHEHUsI IEHCTBYIOT TaKKe
B OTHOIIICHUH 3aKa30B, pa3MelIeHHbIX Bamu paHee.

3AKOHOIATEJIBCTBO U IOPUCIUKIUA

Hcnonp3oBanne HacTosmero BeO-caiita u JoroBOpsl Ha MOKYIKY MPOMXYKITUH
yepe3 HacTOSIIMKA BeO-CalT peryjaupyroTcsl 3aKOHOAaTenbcTBOM Poccuiickoii
denepauuu.

B caywae moboro cniopa, BOZHHUKAOLIEr0 U3 TaKuX J(OroBOpOB MM MMEIOILETO
OTHOUICHHE K TakuM J[oroBopaM, cTOpOHBI B cOOTBEeTCTBHH O CcT. 32 [TIK P®
COTJIaCOBAIM HMCKIIOYUTENBHYIO JTOTOBOPHYI0 TEPPUTOPUAIBHYIO MOJACYIHOCTH
naHHbIX criopoB [IpecHeHCKOMY palioHHOMY cyaa ropoga Mockssl, Poccust mu6o
MHPOBBIM CyabsiM (cymam) Ilpecrenckoro paiiona r. Mocksel, Poccus (B
3aBHCHUMOCTH OT LICHBI HCKA).

B caydae ecnu Bbl sBiserech CTOPOHONM AOroBOpa B KayecTBE IOKYyNaTesd,
HUKaKoe IIOJIOKEHHE HACTOSILIEro IIyHKTa He BiIMAeT Ha Bamm mpasa,
IperocTaBlIeHHbIe BaM 110 3aKkoHy.

OBPATHASA CBA3b

Msbl OymeM panasl TOTYYdTh Bamm KOMMEHTapuu W OT3BIBBL. BBl MoOxeTe
HaNpaBUTh CBOM KOMMEHTApUH 1 OT3BIBHI uepe3 opMy Ha HamieMm BeO-caiite.



