ONLLTU NPABU/A U YC/TIOBU 3A KYMYBAHE U KOPUCTEHE
1. BOBE/,

OBOj lOKYMEHT (3ae4,H0 CO AOKYMEHTUTE CTTIOMEHATW BO TEKCTOT) ' 04 peAyBa ONWTUTE NpPaBu/Ia U yC/I0BU
CO KOM ce ynpaByBa KOPUCTEHETO Ha OBaa Beb-noKaumja (www.zara.com/mk) n KynysarbeTo npovssoam
Ha Hea (BO MOHATAMOLLHMWOT TeKCT ,Ycnosu®).

MpouunTajTe M BHUMaTenHO Ycnosute, MNMonantukaTa 3a Kosauukba U MonanTMKaTa 3a NpuBaTHOCT (BO
NOHaTaMOLLIHWNOT TEKCT, 3aeAHo, ,,MoAUTUKM 3a 3alUTMTa Ha NoAaTOLMN ) Npes KopUCTeHETO Ha OBaa Beb-
nokaumja. MNMpu KopucTereTo Ha oBaa Beb-n0KauMja MAN NPU HapayyBaHEeTO NPEKY Hea, 06Bp3aHM cTe
coosue Ycnosu U MoAnTMKM 3a 3aWITUTA Ha nogartoun. [JOKOAKY He ce cornacyBate co Ycaosute wm
MonuTUKKUTE 3a 3alUTUTa Ha NOAATOLM, HE KOPUCTETE ja OBaa Beb-/10KauMja.

Osue YcnoBu moxKe Aa buaat npomeHeTH. Balla o4roBopHOCT e Aa rv ymMTaTe nepuoamyHo, buaejkn ke
Ba)KaT YC/0BUTE 33 BpeMe Ha KOPUCTeHeTo Ha Beb-foKauujaTa UaM CKAYyYyBakbeTo Ha penieBaHTHMOT
[Horosop (Kako wTto e gednHMpPaHO NOHaTaMy) KOULITO Ce NPaBOCUIHM BO MOMEHTOT.

[OKONKY MmaTe Kakeu 6usio npawarsa 3a Ycnosute uam MoanTUKUTe 3a 3alUTMTa Ha NOAaToUM, MoKe Aa
HU ce obpaTuTe NpeKy eNeKTPOoHCKa nowTa Ha: info-mk@zara.com WMAM NpeKy KOHTaKTMpake Ha
Cny:kbaTa 3a KOPUCHUUM.

[orosopoT (Kako wWwTo e gepuHUpaHO NOA0NY) MOXKe Aa ce cnposeae, no Baw u3bop, Ha Koj 6uno og
jasnmumuTe Ha Koj ce goctanHu YcnosuTe Ha osaa Beb6-nokauuja. Cenak, Bep3sujaTa Ha Ycnosute Ha
aHIINCKM ja3uK Ke Buae BoaeyKa.

2. OETANIN 3A HAC

Mpopaxkb6aTa Ha gobpa nNpeky oBaa Beb-n0KauMja ce u3seaysa nod nmeto ZARA oa KomnaHujata 3a
npoussoacTso, Tprosuja mn ycayrm UTXP MakenoHuja LOOE/T CKonje, OpywTBO CO OrpaHW4YeHa
OZFOBOPHOCT CO perucTpupaHa agpeca Ha 6yn. ,MaptusaHckm ogpean” 6p. 15A Cronje, Peny6anka
CeBepHa MaKeaoHuja, peructpmpaHa co aenoseH per. 6p. 6791980 Bo LleHTpanHMOT perncrap Ha
Penybnnka CeBepHa MaKeaoHuja n co gaHo4yeH 6poj MK4080012529498. HalwaTa KOHTaKT agpeca Ha
eNleKTPOoHCKa nowwTa e info-mk@zara.com.

3. OETANIN 3A BAC U NMOCETUTE WUTO ' NPABUTE HA BEB-/IOKALMIATA

NHbopmaLmmnTe M NMYHKUTE NOAATOLM LWTO v AaBaTe Ke ce 06paboTyBaaT BO cornacHocT co MonanTtukmte
3a 3awWwTuTa Ha nogaTtoumTe. Kora ja KopuctuTe oBaa Beb-nokauuja, ce cornacyeate 3a ob6paboTka Ha
nHPopmauuuTe 1 AetanuTe U HaBeayBaTe Aeka cuTe AageHun MHOOPMALMM M AeTann ce TOYHM U
CoO0/BeTCTBYBaaT Ha peasiHOCTa.

4. KOPUCTEHE HA BEB-J/IOKALMUIATA

Kora ja kopuctute oBaa Beb-n10KaumMja  HapadyBaTe NpeKy Hea, Ce coriacysare:

i. Ja ja KopucTMTe oBaa Beb-10KaLMja 3a NOCTaBYBakbe Npallakba M CaMo 3aKOHCKU BasiMAHU HapayKu.



ii. [la He npaBuTE NaXXHN UAN N3MAaMHUYKN HapadKn. [JOKONKY Hapayka oZ BaKOB TUIM MOXKe PasyMHO
Jace cmeTa 3a HanpaBeHa, OB/IaCTEHM CME a ja OTKaxKeMe U Aa ' MHbopmMmupame Hag exHuTe
opraHu.

iii. [lajTe HM ja agpecaTa Ha e-NowwTa, NOWTEHCKaTa aapeca U/Man Apyru AeTanm 32 KOHTAKT BUCTUHUTO
M TouyHo. McTo Taka, ce cornacyBaTe fgeKa MOXKe [a MM Kopuctume osue MHopmaumuM aa BU ce
obpaTMme BO KOHTEKCT Ha HapayKaTa [IoKO/IKY e noTpebHo (norneaHete ja MNonautmukaTa 3a NpUBaTHOCT)

[ OKONKY He HU TV gageTe cuTe MHbopMaLMmn Kom HU TpebaaT, He MoXKe Aa ja HanpaBuTe HapayKaTa.

Kora HapauyBaTe o4, 0Baa Beb-n0Kaumja, HaBeayBaTe AeKa uMaTe Hag 18 rogmMHu 1 AeKa cTe 3aKOHCKU
KBaMOUKYBaHWN Aa CKAy4vyBaTe 06BP3yBaYKM AOTOBOPU.

5. AOCTANMHOCT HA YCNIYTH

YcnyraTa 3a ucnopaka 3a napymkbaTta NOHyAeHM Ha 0Baa Beb-nokaumja e goctanHa camo Bo Penybaunka
CeBepHa MakegoHuja.

6. POPMA/IU3NPAE HA OTOBOPOT

3a Aa HanpasuTe Hapayka, Mopa [ia ja cneaute npougaypaTta 3a Kynysarbe Ha MHTEPHET U Aa KNMKHeTe
Ha ,[o3Bonu nnakamwe”. OTKaKo Ke ro ctopute Toa, Ke gobueTe e-nowTa co NOTBPAA 3a CMeTKa 3a
HapaukaTa (,MoTBpaa 3a Hapauka“) Ke 6uaete MHGOPMMPaHU MpPeKy e-noliTa JeKa HapaykaTa ce
ucnpaka (,Motepaa 3a ucnpakare”) Oue Ycnosu 1 [oroBopoT coYMHyBaaT NULLAHa cnorogba mery
Hac. ENeKTpoHCKa cmeTKa co AeTasiM 3a HapaykaTta Ke buae npuKkaveHa u co MNoTepaaTta 3a ucnpakare
(,,EnekTpoHcKa cmeTKa”).

7. TEXHWYKU CPEOCTBA 3A NOMNPABASE NPELLKU

[OKONKY yBMAMTE [eKa Ce CAyyuna rpewka Mpu BHECYBakbeTo Ha nojaTtouM 3a Bpeme Ha
perncTpaumjata Kako KOPUCHMK Ha Beb-10KaumjaTa, MOXKe A4a ' NpoMeHuTe Bo AenoT ,,MojoT npodun®)

Bo ceKkoj ciyyaj, ke MmosKe Aa nornpasaTte rpeLlkn NoBpP3aHu Co IMYHUTE NOAATOLM KOM CTe v aane 3a
Bpeme Ha NpoLEecoT Ha KynyBare NPeKy KOHTAKTUParbe Ha Cy*KbaTa 3@ KOPUCHULUM NPEKY CaHAAYETOo
[OCTanHO NpeKky Beb-s0KaumjaTa AN NPeKy Hawute oPpuuMjanHu NPoGUAN HA COLMjaHUTE MPEIKM,
WAV NPEeKy HallaTa KOHTAKT agpeca Ha eNekTPoHCKa nowTa info-mk@zara.com, Kako M UICKOPUCTYBAjKK
ro NpaBoTO 33 Kopuruparbe Bo MoanTnka 3a npueaTHOCT. OBaa Beb-/10Kaumja HyaM NoAnHba 3a NOTBpAA
BO Pa3/IM4YHM AE/I0BM Ha NPOLLECOT Ha KynyBare KOWM He [03BOJIyBaaT HapaykaTa ga MPOLOJIKM
[OKONKY MHPOpMauujaTa BO OBME [e/I0BU He e AafeHa ToYHo. MCTo TaKa, oBaa Beb-s10KaumnjaHyam
[eTanu 3a cuTe NPOM3BOAM KOW CTe M AoAaNe BO KOWHMYKATA NPY NPOLLECOT Ha Kynysakbe, Na npes
MCMAaTaTa MOoXKe Zia '’ U3MeHWTe AeTanuTe Ha HapayKaTa.

[oKonKy 3abenexuTe rpelika BO HapaykaTa Mo KOMMNAETUPaHEeTO Ha MPOLLEeCcoT 3a HannaTta, Tpeba
BeAHall A3 KOHTaKTMpaTe CO cAayxbaTa 3a KOPUCHMLM, NPEKY PasroBOPOT AOCTaneH npeky Beb-
NoKaumjaTa UaM Npeky HawuTte oduumjanHm NpoduUAn Ha CoumjaNHUTE MPEXKM 33 Aa ja nonpasuTe
rpeLuKara.



8. AOCTANMHOCT HA NPOU3BOAN

Cute Hapa4ykn Ha npou3soaum 3aBUCAT O4 AO0CTaNnHOCTAa. CnunyHo, AOKOJIKY MMa NOTEWKOTUU CO
McnopakaTta Ha npon3soan nam AOKOJIKY HEMa BeKe npon3soaun Ha 3a/1nxXa, ro 3a4yByBame npaBoTo Aa
Be MHd)OpMMpaMe 3a 3aMeHCKUM npounssogun oa UCT Unum no,u,o6ap KBa/IUTET U BPEAHOCT KOU Ke moxe
Aa ' HapadaTte. ,ﬂ,OKOﬂKy He CaKaTe Ada I'M HapayaTte 3aMeHCKUTeE npounssoawu, Ke ro HagomecTtume
M3HOCOTKOj CTe ro nnatune.

9. OABMBAHE AA CE NPOLIECUPA HAPAYKA

l'o 3a4yBYyBame NPaBOTO A3 OTCTPaHMMeE Koj 6uio nponssos o4 oBaa Beb-n10Kaumja Bo Koe 61uno speme
naa oTCTPaHMME UAU MPOMEHMME KaKoB BU0 MaTepujan UAM COApPKMHA oA Hea. MaKko ceKoraw Ke
CTOPUME C€ LITO € BO3MOXHO 43 MM MpoLecMpame CUTE Hapayku, MOXEe A3 UMa WCKAYYUTENTHU
OKO/IHOCTM KoM Ke HE MpUHYyAaT Aa ro ogbueme NpoLEecUpareTo Ha HapaykaTa OTKako cMme ja
ucnpatune MNotepaaTtasa Hapayka. [0 3a4yyByBame NPaBOTO Aa o CTOPUMeE Toa BO Koe 6110 Bpeme.

Hema ga cme 06Bp3aHM KOH Bac WM KOH TPeTa CTpaHa 3a OTCTpaHyBakbe Npoun3Bog, 04, Beb-n10KaLmjaTa,
3a OTCTpaHyBatbe MAM NPOMEHA HA KaKoB BUI0 MaTepujan Uam coaprKuMHa og, Beb-nokaumjaTa uam 3a
Henpouecnparbe Hapayka OTKaKo CMe ja ucnpatuie MNoTepaaTa 3a HapaukKa.

10. UICMTOPAKA

M nokpaj Knaysynata 8 norope WTO Ce OA4HEecCyBa Ha AOCTanHOCTa Ha MPOM3BOA M OCBEH BO
WCKAYYUTENHNOKONHOCTH, Ke ce NOTPyAMME Aa ja UCcnpaTMMe HapayKaTa Koja Ce COCTOM 04, NPoM3Bo40T
(npounssoamnTe) gaseHn Bo cekoja lMoTBpaa 3a Mcnopaka npes, AaTymoT AdageH Bo [loTBpaaTa 3a
MCMnopaKa 3a Koja cTaHyBa3bop, UM SOKOJIKY He e cneundurumpaH AaTym 3a MCNopaka, BO 3a4ajeHaTa
BPEMEHCKA pamKa [afeHa MpuU CEeNeKTUParbeTo Ha METOAO0T Ha MCMopaka W, BO CEKOj Cny4aj BO
MaKkcumaneH nepuog og 30 geHa o4 AaTymoT Ha MNoTepgaTa 3a Hapauyka.

Cenak, MO}e A,a MMa O40/KyBakba NOpPaamn NPUYMHKM KaKo NojaBaTa Ha HenpeasuaeHn oKOAHOCTU UK
30HaTa 3a Ucnopaka.

JoKosIKy nopazu Koja 610 NpuymMHa, He CMe BO MOXKHOCT fa ro UCNOJIHUME AaTyMOT 3a UCNOopaKa, Ke
Be MHOOpMMpame 3a CuUTyaumjata M Ke BU JafeMe MOMKHOCT Aa MPOLO/IKUTE CO KynyBakEeTo,
oApenyBajkM HOB AaTyM 33 MCMoOpaka, WM Aa ja OTKaXKeTe Hapaykata Co LesoceH HagoMecT Ha
NAaTeHMOTM3HOC. 3aNOMHETE BO CEKOj C/lyyaj AeKa He BplIMMe AOCTaBM Ha AOMallHa agapeca BO
caboTu, Hegenn UAKn NPasHULM Kora 6aHKMTe He paborTar.

3a uenTa Ha oBue YcnoBsM, ,McnopaKkata” Ke ce cMeTa 3a M3BpLUEHa, UM HapadkaTa 3a ,A0CTaBeHa”
Kora BMe WM TpeTa cTpaHa NocoyeHa of Bac Ke ce CTekHe co dM3MYKa COMNCTBEHOCT Ha AobpaTa, WTo
Ke ce eBMAEHTUPaA CO NOTNMLIYBakbe HAa CMETKaTa 3a HapayKa Ha agpecaTa 3a MCNnopaKa NocoyeHa o
Bac.

11. HEMOXHOCT 3A UCMTOPAKA

[OKO/KYy e HEBO3MOXKHO Aa ja 4OoCTaBMMe HapaydkaTa, Ke ce obuaeme aa Hajaeme 6e3begHo mecTo Aa
jaocTtaBume. [OKONKY He MoXeme Oa Hajaeme 6e3begHO mecTo, HapadykaTa Ke 6uge BpaTeHa BO



HaWeTo CKhaguuiTe.

McTo TaKa, ke ocTaBMMe MopaKka co objacHyBarbe Kaje ce Haofa HapaykaTa M WTo Aa cTopuTe 3a
NOBTOPHO A3 ce A0CTaBW. [LOKOJ/IKYy He CTe Ha MeCTOTO 3a MCMopaKa BO JOrOBOPEHOTO Bpeme, bapame
[a HU ce obpaTuTe 3a ja opraHM3npame 1crnopaka Bo Apyr AeH.

Jokonky no 30 geHa o4 AaTYMOT KOra HapadKaTta e gocCTanHa 3a UCNopakKa, HapaykaTa He MOXKe 4a ce
OOCTaBM Nnopagm NpPUUMHM KOW He ce MPUMNUCINMBY Ha Hac, Ke NpeTnocTaBMme AeKa cakate ga ro
oTKaxeTeJoroBopoT U TOj Ke buae packnHat. Kako pe3yaTtaTt Ha pacKMHyBare Ha [JoroBoporT, Ke BU 1
BpaTUMe cuTe ynaaTW LTO CMe M MPUMMUAE Of, Bac, 3aeAHO CO TPoLloLMTe 3a Mcrnopaka (ocBeH
OOMNO/IHUTENHM TPOLIOUM KOM pesyntupane og u3bop Ha KOj 6Mno meTon 3a [0CTaBa OCBEH
BOO6OMYAEHMOT METOZ, 33 A0CTaBa KOj ro Hyaume) 6e3 HUKaKBM HEeCOOABETHM AOLHEHa, U MO CeKoja
LLeHa, BO pOK o4 14 geHa o4 AeHOT Kora e packuHat [JoroBopor.

MmajTe Ha yM AeKka TPaHCMOPTOT HacTaHaT o4, PacKMHyBarbeTo Ha [OoroBopoT MOXe Aa Mma
[A0MNo/IHUTE/IeH TPOLOK KOj MMaMe MpaBso A4a BW ro npegaieme Bam.

12. NPEHOC HA PU3UK U CONCTBEHOCT HA NPOU3BOAUTE

Ke 6uaeTte oAroBOpHM 3a NPOU3BOAMTE OZ, MOMEHTOT KOFa BM Ce [OCTaBEHM, KaKo LUTO € HaBeAeHO BO
Knaysyna 10 norope.

Bue Re cTekHeTe CONCTBEHOCT BP3 NPOU3BOAMTE Kora ke fobrneme LenocHa ncnaata Ha cute AocneaHu
M3HOCK, KaKO TPOLIOLM 33 UCMOpaKa, WM BO MOMEHTOT Ha MCMopaKa (Kako wTto e geduHMpaHo BO
Knaysyna 10 norope), OKO/IKY Taa ce c/ly4n noAoLHa.

13. UEHA U UCNNATA

LeHaTta Ha npon3BoguTe cekoraw Ke buae oHaa WTO e HaBeAeHa Ha HalwaTa Beb-I0KaLmja, OCBEH BO
CNy4Yaj Ha oumnrnegHa rpellka. Mako Ke ctopume ce Aa rapaHTUpame [eKa LeHuTe fafeHn Ha Beb-
JIOKaumjaTa ce TOYHW, MOKe Aa HacTaHaT rpewwku. JoKoAKy OTKpMeME Fpellka BO LeHaTa Ha Koj buno
of, NPOU3BOANTE KOW CTe T'M Hapayasne, Ke Be MHPOpMMpPamMme BO HAj6pP3 MOXKEH POK M Ke BU gageme
MOJKHOCTAaA ja NOTBPAMUTE HAapayKaTa Co KOPUrMpaHaTa LeHa UK Aa ja oTKaxeTe. [lOKOJIKy He cme BO
MOMHOCT ,aBu ce obpaTume, HapayKaTa Ke ce CMeTa 3a OTKaXKaHa M cuTe NiaTeHu U3Hocu Ke Bu buaar
HaZOMeCTEeHMBO LEeNoCT.

He cme 06Bp3aHu Aa BM Aademe Koj 6110 npon3Bo, co NorpeLwwHo HaBegeHa NoHKUCKa LeHa (aypy 1 Kora
cme ja ucnpatune lMoTepaaTta 3a UCNOPaKa) AOKO/KY rPeLIKaTa BO LLeHaTa e oYuriefHa 1 jacHa u cre
MOKe/ie Pa3yMHO Zia ja NPeno3HaeTe Kako NorpeLHa LeHa.

LleHnTe Ha Beb-noKaumjata BKAydyBaaTt [A[B, HO He rM BKAy4yBaaT TPOLWOLMTE 33 UCMOPaKa, KOu ce
[0/[aBaaT Ha BKyMHaTa LLeHa, KaKo WTO e NMpMKarkaHo Bo BoamyoT 3a KynyBarbe (BMAeTe ro AenorT 3a
Tpowoum 3a Ucnopaka). Be monvme 3abenerkete aeka Camo NnporsBoauTe KOm ce NpoaasaaT no noJsiHa
LeHa cnopeg, BpeaHoCTa HaBegeHa Ha www.zara.com/mk ce 3emaat npeAsua 3a NpMMeHa Ha onuujata
3a 6ecnnaTHa gocTasa.

LeHuTe moxe pa ce NPOMEHAT BO KOe 6uno Bpeme. Cenak, OCBEH KaKO LITO e HaBeAeHo norope,
NPOMEHNTE HEMA Oa BﬂMjaaT BP3 Hapa4kuM 3a KON CMe ncnpatumne HOTBp,ﬂ,a 33 Hapa4kKa.



OTKaKo Ke M cenektTupaTte cMTe NPOM3BOAM KOW caKaTe Aa rvM KynuTte, TMe Ke 6Bupat AofafeHn BO
KOLWHMYKaTa. CnegHMOT Yekop Ke Buae npouecMparbe Ha HapaykaTta M Naakarbe. 3a Taa uen, Mopa aa
' cnegute YeKopuTe Ha NPOLLECOT 3a KynyBarbe, AaBajku M'M UAM NOTBPAYBAjKM MM MHOPMaumuTe
nobapaHMBO cekoj yekop. loHaTamy, 3a Bpeme Ha NPoL,EecoT 3a KynyBakbe, Npes, ucnaatata, MoXxe Aa r
npomeHuUTeZeTannTe Ha HapadkaTa. [laseH BM e AeTaneH ONMC Ha NPOLLECOT 3a KynyBake Bo Boamyot
3a KynyBare. MIcTo TaKa, AOKOJKY CTe PErncTpmpaH KOPUCHMK, JOCTANEH € 3aNMCHUK Ha CUTE HapaYvKku
B0 zenot ,,Moj NMpodunn“.

HapaukaTta morKe 4a My ja niatuTe BO FOTOBMHA Ha KYPUPOT WITO Ke BM ja JOCTaBM.
14. JAHOK HA ,OAOAAEHA BPEAHOCT

Bo cornacHoCT co NpaBOCUNHUTE BaXKeuku npasuna u ogpendbu, cute NpomusBoan KyneHu npeky seb-
NOKaluujaTa NoA/o3KaT Ha laHoK Ha AofaaeHa speaHocT (O4B).

Bo oBoj norneg, cnopeg npasuaata npumeHnmen 3a ZARA, mectoTo 3a cHabayBarbe Ke ce cMeTa AeKa
€ BO 3emjaTa Kaje WTO Ke ce AOCTaByBaaT npousBoauTte u coopseTHuoT /1B Re 6uae cnopeg
Ba)KeYKaTa CTanKa BO CEKOja 3emja Kafe LWTO ce cHabayBaaT npousBoamuTe crnopes HanpaBeHwUTe
HapayKu.

Bo cornacHocT co cooaBeTHUTE NpasBuaa u ogpeabu Bo cekoe NPaBoOCyACTBO, MPABUIOTO Ha ,06paTHa
HannaTta“ moKe Aa Baxu 33 fobpa cHabaeHM BO 3emjaTa Kajie WTO NPecTojyBaTe AOKOJKY K/IMEHTOT e
nnunop, Hero ce 6apa ga 6uge nmue WTo ce ogaHouysa co AB. JoKo/Ky e TaKa, HMUe HEMA Aa HanaaTume
OB, Bp3 ocHOBa Ha NoTBpAaTa o4 CTpaHa Ha NpumayoT Aeka OB Ha cHabaeHuTe npounsBoan Ke ce
nogMMpU of, CTPaHa Ha KAMEHTOT cnopes, npoLeaypaTa 3a obpaTHa HaniaTa.

15. NONIUTUKA 3A 3AMEHA/BPAKAHSE

15.1 CratyTapHO npaBo 3a OTNOBUKYBake

[MpaBo 33 OTNOBUKYBAHE

[OKONKY MmaTe [OroBop KaKo K/AMEHT, MmaTe MpaBoO Aa ce OTnoBuKate og [loroBopoT, BO
BpemeTpaere og 14 aeHa, 6e3 HMKaKBa NpUYMHa.

MeproaoT 3a OTNOBUKYBabE Ke UCTeue BO POK o4, 14 faeHa of AeHOT Kora Ke gobueTe, UAKM TpeTa CTpaHa
KOja He e HOCMTeNOT U e HaBeAeHa of Balla CTpaHa Ke gobue ¢M3nyKa CONCTBEHOCT Ha Aobpa uau BO
cnyyaj Ha noseKe Aobpa Bo eaHa HapayKa AoCTaBeHM oaaenHo, no 14 aeHa oA AeHOT Kora Ke aobuerte,
WK TPeTa CTPaHa Koja He e HOCUTEe/IOT U e HaBedeHa of, Ballla CTpaHa Ke aobue ¢pusmyka concTseHocT
HanocneAHoTo A06p0o HapavyaHo BO PaMKUTE Ha eAHa Hapayka.

[a ro ocTtBapuTe NpaBOTO Ha OTNOBWKYBake, MOXKe fa ja u3Bectute ZARA, Ha apgpecaTa 6yn.
,MapTusaHckn ogpean” 6p. 15A Ckonje, Penybanka CeBepHa MakegoHuja, Npeky NULLIYBar€e Ha PasroBop
AocTaneH npeky Beb-10KaLumMjaTa UAK Npeky Hawnte opuumjanHn NPoPUaN Ha CoOLMjaNHUTE MPEKM, UK
NMpeKy HallaTa KOHTAKT afpeca Ha efNeKTPOoHCKa nowrTa info-mk@zara.com ga ce oTnoBMKaTe o4, OBOj
[0roBOp CO HegBOCMUC/EHA M3jaBa. Moe fa ro ynotpebute moaen GopmMynapoT 3a OTNOBMKYBAHE LITO
AafeH BO AHEKCOT, HO He e 3a40/1KUTe/HO.



3aparo no4ynTyBaTeE POKOT 3a OTNOBUKYBAkE, 4OBOJ/IHO € CaMO Aa NCNpaTuUTe NopakKa KOja ce ogHecyBa
Ha NPaBOTO 3a OTNOBUKYBaHE Npea NCTeKyBakbe HAa POKOT 3a OTNOBUKYBaHbE.

EdeKkTn 04 0TNOBMKYBAHETO

[JoKonKy oanyumTte pa ce oTrnoBMKaTe of 0Boj [loroBop, Ke B M BpaTUMe CUTE ynaaTu LWTO CMe U
[obuneos Bac, 3aeiHO CO TPOLIOLMTE 3a UCNOpPaKa (OCBEH AOMNONHUTEIHU TPOLLIOLM KOU pesyaTupane
o/, M36opoT Ha Koj BUNO MeToZ 3a A0CTaBa OCBEH BOOOMYAEHMOT METoA 3a A0CTaBa KOj ro Hyaume u
OOMNO/IHUTENIHM TPOLLOLM 33 BpaKakse NpeKy Kypup) 6e3 HUKaKBU HECOOABETHU AOLUHEHA, U MO CEKoja
LleHa, 3a Bpeme Ha 14 aeHa of, AeHOT Kora [loroBopoT e packuHaT. Ke rn cHocuTe camo TpolwouuTe
3a BpaKake Ha gobpaTta HaBeaeHu Bo genoT 15.3 og osue Ycnosu. BakBute HagomecToum
Ke buaat nsBpLIEeHM Npeky baHKapcka TpaHcakumja. Bo cekoj cay4aj, Hema ga buaerte U3/1I0KEHUN Ha
KaKBM BMN0 TPOLIOLM KaKo pe3ynTaT Ha BaKOB HaZOMECTOK. M MOKpaj ropecrnoMeHaToTo, MOXKe Aa ce
BO3JPKMME 0f, AaBarbe HAa HAaZOMECTOT AoAeKa He M Aobueme Hasag Ao6paTa MAM He HU JOCTaBUTe
[A0Ka3 AekKa cTe v ucnpatune gobpara, WTo 1 ga gobueme nopaHo.

Ke rv ucnpatuTe Hasag wau goctasuTe fobpaTa UAM Ke HU TV NpefageTe payHo BO Koja 6uno ZARA
npogasHuua Bo Penybanka CesepHa MakegoHuja 6€3 HMKAKBU HECOOABETHU AOLHEHA, U BO CEKOj
CNyyaj, He noAouHa oA 14 aeHa of, AEHOT Kora Ke HU KaeTe ZieKka ce OTnoBuMKyBaTe o4 0Boj [lorosop.
PokoT Ke bupge nounTyBaH AOKOJKY M1 BpaTUTE fo6paTta npes UcTeKyBakbe Ha POKOT o4 14 aeHa.

Camo BMe cTe 0AroBOPHM 3a KakeBa BWI0 HamaseHa BpPeAHOCT Ha AobpaTta Koja pesynTupana o4,
npefaBatbe Ha HEWTO pPas3/iMyHO Of OHa WTO e noTpebHO Aa ce ycTaHoBaT NpPWMPOAATa,
KapaKTepucTUKuTen GyHKUMOHUpPareTo Ha aobpaTa.

15.2 loroBopHO NpPaBo 33 OTNOBUKYBatbe

MoKpaj cTaTyTapHO NPaBOo 3a OTNOBUKYBAHE 33 KAMEHTUTE, CMOMHATO BO Knaysynata 15.1 norope, Bu
opobpysame nepuog oa 30 AeHa o4, AEHOT Ha AOCTaBa Ha NPoOM3BOAUTE Aa MM BpaTUTe NpPoM3BoOAMTE
(ocBeH oHMe cnomHaTh Bo KnaysynaTa 15.3 nogony, 3a Kov NpaBoTo 3a OTMOBUKYBaHE € UCKAYYEHO).

Bo cnyuaj aa rv Bpatute gobpara 3a Bpeme Ha 4OroBOPHMOT POK Ha NPaABOTO 3a OTMOBUKYBaHE OTKAaKo
CTaTyTapHUOT nepuog M3muHan, Ke BM 6uae HaAOMECTEH CamMO M3HOCOT MAaTeH 3a HaBeAeHuTe
npoussoau. TpolouuTe 3a Ucnopaka Hema ga buaaT HagoOMecCTeHM.

Mo:Ke Aa ro ocTBapuTe AOroBOPHOTO MPaBO 3a OTMOBMKYBake BO COMMAacHOCT co oApenbata Ha
Knaysynata 15.1 norope. Cenak, OOKOAKYy Hé uMHOpMMpaTe 3a HamepaTa 3a OTNOBUKyBarbe 0f,
[oroBopoTno 3aKOHCKMOT POK 3a OTNOBMKYBakbe, BO CEKOj CyYaj Ke HWU v npedageTe gobpata BO PoK
oA, 30 ageHaoa noTepaaTa 3a AOCTaBa.

15.3 OnwTK oapendbm

Hema fa vMmaTe npaBo Ha OTNOBMKyBakbe o4 [loroBopoT Kora CTaHyBa 360p 3a Mcnopaka Ha Koj buno
04, chefHVBe NPOU3BOAN:
i. MepcoHanMsnpaHn Nponssoau.

ii. My3nukn CD-a/DVD-a 6€3 HUBHOTO OPUIMHA/IHO NaKyBakbe.



iii. 3anevyaTeHn fo06pa KoM He ce NPUroAHM 33 BpaKakbe NopPaay XUrMEHCKU NPUYUHA U KOora ce
OTBOpPEHM MO goCTaBaTa.

MNpaBoTO Aa ce oTnoBMKaTe o4 [oroBopoT Ke buae NpUMeHeTo caMmo 3a NPOU3BOANTE KOU Ce BPaTEHMU
BOMWCTaTa cocTojba BO Koja cTe rv gobune. Hema ga ce HanpasBu HagOMECT AOKO/IKY MPOU3BOAOT ce
KOPUCTENINO OTBOPaHETO, 338 NPOU3BOAUTE KO He ce BO UcTaTa cocTojba Bo Koja bune gobueHn nam
[OOKO/IKY Ce OWTeTeHM, Ma 3aToa rpPUXKeTe ce 3a NpousBoaoT(npousBoauTe) AOAEKa ce nog, Bawa
KOHTpONa. BparteTe rv npomMsBoAUTE KOPUCTEJKMU ja MAWM BKAYYYBajKM ja LLenata HUBHA OpPUrMHasHa
ambanarka, MHCTPYKUUUTEM OCTaHATUTE AOKYMEHTU, AOKOJIKY MM MMa, 3aefHO CO npoussoaute. Bo
CeKoj cny4yaj, mopa Aa ro ucnpatute nponsBoaoT Aa buae BpaTeH 3aefHO CO CMeTKaTa Koja cTe ja
no6une Kora NpounsBoAoT BM bungocTaseH. Ke HajaeTe npernes, Ha ocTBapyBakbeTo Ha OBa NPaBo Ha
OTNOBUKYBaHbe Kora Ke ja gobuete Hapaykara.

Mpwn OTNOBUKYBarkETO, NPOM3BOAUTE 32 KOU CTaHYBA 360p Ke 6Mp,aT BpaTeHU Ha C/1IeAHNOB Ha4YUH:

(i) Bpakame Bo Koja 6uno ZARA npogasHMUa:

MosKe aa BpatuTe Koj 61Uno npomsBog Bo Koja 6110 npoaaBHULa Ha ZARA Bo 3emjaTa Kage wTto 6un
[0CTaBeH NPOM3BOAOT LWTO FO MMa UCTUOT 0446/ KaKo OHOj BO KOj Mpunara Npou3BoAoT Koj cakaTte Aa
rospatute. Bo TakoB cny4aj, Tpeba Aa oanTte BO NpogaBHMUATa M Aa ro AajeTe NPousBoL0T 3ae4HO COo
CMeTKaTa Koja CTe ja ,o06une Kora Bu 61un gocTaBeH Npon3BoAoT. Ke rin CHocuTe caMo BaluMTe AUPEKTHM
TPOLIOLM 32 BpaKake Ha NPOU3BOAMTE, OAHOCHO 33 BMneT 3a aBTOOYCKM NPeBOo3, TPOLIOUM 3a FOPMBO
WTH.

(ii) Bpakarba npeky Kypup:

Mpun BpaKkate Ha NPon3BOAOT (NPOU3BOAUTE) NPEKY KYpUp OOrOBOPEH MPEKy Hac, Tpeba Aa Hu ce
obpaTuTe npeKy pasroBOpOT AOCTaneH Mnpeky Beb-foKkaumjaTa MAKM MpPeKy HawuTe oduumnjanHu
npoduan Ha coumjaHUTE MPEXM WAM MPEKy HallaTa KOHTAKT aApeca Ha eNeKkTpoHcKa nowrTa info-
mk@zara.com 3a ga AOroBopuTe NPOU3BOAOT Aa BN buae 3emeH og Aomot. Tpeba ga ro ucnpatute
Npou3BOA0T BO OPUTMHANHOTO NAaKyBakbe 1 Aa 1 cneante HAaCoOKUTe BO AeN0T ,,BPAKAHA“ HaoBaa Beb-
nokaumja. Ke ru cHocuTe TpoLLOLMTE NOBP3aHK CO KOPUCTEHETO Ha 0Baa OMLMja BO U3HOC HaBeEeH BO
penot ,,BPAKAHA“ HaoBaa Beb-n0KaLmja. TaKBMOT M3HOC Ke ce npebue Co M3HOCOT LUTO CMe AO/KHM
[a BU ro BpaThe KaKko nocieauua Ha BalleTo OTNOBUKYBakbE.

(iii) Bpakarba Npeky nowTa:

Moske fa HM nobapaTe nNpeTnaaTeHa NOLITEHCKA O3HaKA KOja MOXKe Aa ja NpUKaunTe Ha npaTtkaTa u da
ja ocTaBuTe NpaTKaTa BO /I0Ka/iHaTa nowTa Bo Penybanka CesepHa MaKenoHuja. 3a ga ro Hanpasute
oBa, Tpeba Aa oauTe Bo AenoT ,,MojoT npodun > Hapaukm 1 Bpakara“ Ha Beb-nokauumjata u aa rm
cneauTe fafeHute Yekopu. Mopa garo npatuTe Npov3BOAOT BO MCTOTO NaKyBarbe BO KOe CTe o
nobune, n farm cneauTe HacCOKUTe BO AenoT ,,Bpakarba“” Ha oBaa Beb-10Kaumja. [JOKONKY MMaTe KaKBK
6uno npalwarba, obpateTe HU ce NPEKy CaHAAYeTO AOCTANHO NPeKy Beb-10KauujaTa A Npeky HalmTe
odumumjanHm NpodmaM Ha CoumjasHUTE MPEKM UAW NPEKY HallaTa KOHTAKT agpeca Ha eNeKTPOHCKA
nowrta info-mk@zara.com. Ke M cHocuTe camo BalMTe AMPEKTHM TPOLIOLUM 3a BpaKare Ha
npousBoaMTe, 0AHOCHO 3a bMneT 3a aBTOOYCKM NPEBO3, TPOLIOLM 33 FTOPUBO UTH.

MMajTe Ha yYyM [AeKa NOo [0CTaByBakh€TO Ha HapaydkaTa, OOKOJIKY ro OCTBapUTE 3aKOHCKOTO WU
AOroBOpHONPaBO 3a OTNOBUKYBakbe U CaMUTE TO AO0FOBOPUTE TPAHCMOPTOT HA BPaTEHUTE p,o6pa, 6es



Taa ycayra ga enoHyAeHa of, Hac, He MOXKeMe Aa ro npesememe pUsnKOT Ha BPaTeHOTO NaKyBakbe Kora
ce ogHecyBa Ha NPUYNHU HenpunNuwamem Ha ZARA.

NcTo Taka, 3anomHeTe AeKa BMe CTe OArOBOPHM 3a COApPKMHATa Ha BPATEHOTO MaKyBakbe Kora
KOpUCTUTEKOja 6110 04 onuumuTe 3a Bpakake Ha ZARA. Bo c/yyaj A4a MMma rpellka Bo CoaprKMHaTa Ha
BPATEHOTO NaKyBarbe HEMPUNULWAMBA Ha ZARA, ke nmame nNpaBo Aa BM M npedpanme NpounsneseHnTe
TpOLWOUW JOKOJIKY yCreeme A3 BW ro BpaTMMe NaKkyBakeTo apecrMpaHo Co BaLLIETO UMe.

Bo cekoj c/lyyaj, HALWTO BO OBaa Knay3y/ia Hema 4a B/vjae BP3 CTaTyTapHUTE Npaga WTo M umare.

Mo npernes Ha nNpou3sodoT, Ke Be MHGOPMMpPaMe 4anM MMaTe MPaBo Ha HaZOMECT Ha MaaTeHuTe
nsHocu. TpolwouuTe 3a Ucnopaka Ke bmaaT HaJOMeCTeHM Kora MpaBoTO 3a OTNOBMKyBarbe Ke ce
OCTBApM BO CTaTyTapHMOT NePUOL U Ce BpaTeHW cuTe pesieBaHTHU Aobpa. MoBpaToT Ke 6uae nnaTeH Bo
Hajbp3 MOXKEeH POK M BO CEKOj C/iyyaj, BO PoK oA 14 fAeHa of AaTyMOT Kora cTe He M3BecTwuse 3a
HamepaTa Za Ce OTrnoBMKaTe.

M nokpaj ropecnomMeHaToTo, MOXe Aa ce BO3ApXUMe of, [AaBarbe Ha HaJOMecTOT AoJeKa He M
nobueme Hasag gobpaTta UAM He HM AOCTaBUTE AOKa3 AeKa cTe MM ucnpatune gobparta, WTO U A3
nobueme nopaHo.lMoBpaToT cekorall Ke buae naateH NpeKky UCTUOT MeTo4, KOj CTe ro MCKopUCTUe 3a
nnakarbe Ha KyneHoTo.

Bue ke rv npesemeTe TpowouWTe U puU3MLMTE 3a BpaKatbe Ha AobpaTa Kaj Hac, Kako LWTO e
HaBegeHO norope.

JOKOKY MmaTe KakBu BM0 NpaLlakba, MOXKe a3 HU ce 06paTuTe NPeKy eIeKTPOHCKA NowwTa Ha: info-
mk@zara.com nUan NpeKy KoOHTaKTUparbe Ha CayrkbaTa 33 KOpUCHMLM.

15.4 BpaKatbe Ha OLUTEeTEHU NPOU3BOAM

[OKONKY MUCAUTE AeKa BO MOMEHTOT Ha A0CTaBaTa MPOM3BOAOT He € KaKo WTO € HaBedeHO BO
[orosopoT, mopa Aa Hu ce obpaTuTe BeAHaLL NpeKy onuujaTta 3a pasroBop AocTanHa Ha Beb cTpaHaTa
WAW NPEeKy HawuTe opuuMjanHn NPpodUAN Ha COUMjaTHUTE MPEXKM MM Ha HallaTa KOHTAKT agpeca 3a
efNleKTpoHcKa nowrta info-mk@zara.com, aaBajku AeTanm 3a NPON3BOAOT U LUTETUTE KOU MM NPeTpnen.

Mopa fga ro vcnpatute NpoM3BOAOT Ha ajpecaTa AajeHa Ha CMeTKaTa Koja Ke ja pobuete co
npou13BOA0TKOra B/ e IoCcTaBeH, BO Koja 6uno ZARA npoaasHuua Bo Penybinka CesepHa MaKeoHMja
WKW A3 ro gageTe Ha KypupoT Koj Ke ro ucnpatrme BO BaLLMOT AOM.

BHMMaTeNHO Ke ro npernegame BpaTeHWOT NPoOM3BOA U Ke Be M3BeCTMME NPeKy e-noLuTa Uan npeky
HalllaTa KOHTaKT agpeca Ha eneKTpoHCKa nowTa info-mk@zara.com Bo NpUCTOEH POK Aanun Npor3Bo40T
MOXe Aa Ce 3aMeHM U JanM MMaTe NpaBo Ha HaZoOMecT (KaKo WTo e cooAseTHo). MospaToT uau
3aMeHaTa Ha NpoM3BOAOT Ke B1AaT ocTBapeHU BO Hajbp3 MOXKEH POK, M BO CEKOj Cay4aj, BO poKk og, 14
[eHa 04, 4aTyMOT Kora CMe BM NpaTusie nopaka no e-nowiTa Koja NnoTBpAyBa AeKa ce U3BpLUYyBa NOBPaToT
WAW 3aMeHaTa Ha NPoM3BOAOT.

[oKoNKy AedeKToT uau wTeTata ce NOTBPAEHW Ha BpaTeHMTe Npou3BoaM, Ke BU gademe LenoceH
Ha4OMeCT BKAY4YyBajKkM MM 1 TPOLWIOLMTE KOW CTe MM Hamnpasu/ie 3a Ucrnopaka v BpaKarbe. NospaTtoT
ceKkoraul Ke 6uae nnaTeH NpeKy UCTUOT MeTOoZ, KOj CTe ro MCKOPUCTUE 3a NAaKakbe Ha KyneHoTo.



Bo cekoj cnyyaj, cuTe npaBa NpM3HaTK BO CErallHOTO 3aKOHOAABCTBO Ke 6MAaT 3alUTUTEHMN.
16. 0AroBOPHOCT U OAPEKYBAHE O[] OArOBOPHOCT, CTATYTAPHU NPABA HA MOTPOLLYBAYHOT

OcBeH aKo He e MOoMHAaKy HeABOCMWCNEHO HaBeneHO BO oBMe YCN0BW, HallaTa OAroBOPHOCT Kora
cTaHyBa3bop 3a Koj 6uno npounssosg 3406MeH of Beb-noKkaumja Ke buae orpaHMYeHa UCKAYYMBO Ha
LeHaTa Ha KynyBareTo Ha NPOU3BOAMTE BO Npallakbe.

7 I'IOKpaj rope CnoOMeHaToTo, HallaTa OoAroBOPHOCT HeEMaA Oa 6M,£I,e oApeyeHa Uan orpaHu4yeHa BO
cnegHuMBeE Cnyyau:
i. BO cnyqaj Ha CMPT UIN NYHa WTETa npegnssnKaHa o4 Halla HE6DE)-KHOCT,'

1. BO cnyqaj Ha U3mama Unm nsmamMHHUYKa nara; nnm

iii. BO Koj 6Buno cnyyaj Kora 61 6GUNO HENeranHO UM HE3AKOHCKU A3 ja UCKAYYMMeE, OrpaHUYMMe Uan Aa
ceobnaeme Aa ja UCKAyYMMeE UM OFPaHUYMME O4TOBOPHOCTA.

M nokpaj ropecrnomeHaTMOT CTaB, U [0 3aKOHCKM [03BOJIEHUOT CTEMeH, U OCBEH aKo 0Bue YCNoBu
HaBeayBaaT MOMHaKy, Hema Aa npudaTMme HUKaKBa 0AroBOPHOCT 3a C/edHMBe 3arybu, 6e3 pasanKka Ha
HUBHOTO MOTEK/IO.

i. 3aryba Ha npuxog, uav npoaax6a;

ii. onepaTnBHa 3ary6a;

iii. 3ary6a Ha npodUTN NN AOroBOPU;

iv. 3aryba Ha npeaBUAEHM 3alUTeau;

v. 3aryba Ha nogaTtouu; u

vi. 3aryba Ha Bpeme 3a Ae/10BHM aKTUBHOCTM N BPEME 33 MeHALMpPabE.

Mopaau oTBOpeHaTa NpMpoaa Ha 0Baa Beb-0KaLMja M MOXKHOCTA 3a FPELLKM BO CKNaanparse 1 NpeHoc
Ha AUrUTanHW MHPOPMaUMK, He ja rapaHTMupame ToyHocTa U 6esbegHocTa Ha WMHopmauuute
npeHeceHn M AobueHM npeky oBaa Beb-NOKauMja, OCBEH aKO He € MOMHaKy HeABOCMWMCAEHO
HaBegeHO Ha oBaa Beb-nokauuja.

CuTe onucu Ha npoussoanTe, MHOPMALMMTE U MaTepujannTe NpUKarkaHM Ha oBaa Beb-noKauuja ce
A3aOEeHMN ,KaKo WTO ce“, 6e3 MCKaXKaHn MAN MMNANLMPAHM OBAACTyBakba WTO Ce O4HECYBaaT Ha HUB,
OCBEHOHMeE LUTO Ce 3aKOHCKM BTemesieHU. Bo oBaa cMucna, IOKO/KY MMaTe A40roBOP Kako MOTPOLUyBay
WAN KOPUCHUK, HUEe cme 06Bp3aHK Aa AocTaBMMe A06pa KoM ce BO COrIacHOCT co [oroBopoT, MMmajku
0/AroBOPHOCT KOH Bac 3a KakBO HWI0 OTCYCTBO Ha COMMAcHOCT Koja NoCcTou 3a Bpeme Ha goctasata. Ce
noapasbupa geka gobpata ce BO cornacHocT co [oroBopoT A0KOAKYy Tue: (i) cooaseTcTByBaaTt Ha
ONMCOTAAAEH 04, Hala CTpPaHa M M noceaysBaaT KBa/IUTETUTE KOM CMe W NpeTcTaBuie Ha oBaa Beb-
Nnokauuja; (ii)ce cooaBeTHU 3a LEeNMTe 3a KOM HOPMAJIHO ce KopuctaT gobpaTta o Bakos Bua; (iii)
NPWKaxKyBaaT KBAaIMTET U OCOBMHM KOM LUTO Ce HOPMAJIHU 3a fobpaTa o4 UCTUOT TUM U KOW PasyMHO
MOKe Aa ce o4eKyBaaT. [0 3aKOHCKM [,03BOIEHNOT CTEMNEH, ' UCK/TyYyBaMe CUMTe rapaHLMM, OCBEH OHME
KOW He MOKe [,a Ce UCKIYYaT IErMTUMHO.

17. UHTENEKTYANTHA CONCTBEHOCT

I'Ipeno3HaBaTe N Cce cornacyearte geKka CUTe aBTOPCKUM MNMpaBa, PErTMCTPUPaHnN 3alLUTUTHU 3HAUN U APYTU



npaBa 3a WMHTeNEeKTyasiHa COMNCTBEHOCT Ha CUTe MaTepujasn U COAPXKUHU AaLEHM KaKo aen opf, Beb-
JloKaLMjaTa cekorall HM npunaraat Ham UK Ha OHME KOW HU Jase [03B0J1a 3a HMBHA ynotpeba. Moske
[aro KOpMCTUTE MaTepKjanoT 3a Koj CTaHyBa 360p camo A0 CTEeNeH A0 KOj U3PeyYHOo Be 0BNACTyBame Hue
WY AaBayuTe Ha L03B0J1aTa 3a ynoTtpeba. OBa He Be CNpeyyBa 4a ja KOpUCTUTe oBaa Beb-oKaumja 4o
cTeneHnoTpebeH Aa rn Konupate MHGOPMALMUTE Ha HapayKkaTa UM AeTaInTe 32 KOHTaKT.

18. BUPYCU, NPUBATHOCT N APYTU KOMIMIYTEPCKMN HANAAN

He cmeeTe HecoopBeTHO Aa ja ynoTpebyBaTte oBaa Beb-/0KaLmMja CO Toa WITO HAMEPHO Ke BOBeAyBaTe
BMPYCH, TPOjaHLM, LPBU, NOTUYKM BOMBM MM KakoB BUIO Apyr COPTBEPCKM UAN TEXHOOLKM LITETEH
nanonaceH matepujan. Hema ga ce obuaete HeL03BOMEHO Aa BAe3eTe Ha oBaa Beb-n0Kauwmja, Ha
CepBepoT Ha KOj e XoCcTMpaHa 0Baa JioKauumja uam Koj 6uno cepeep, Komnjytep naum 6asa Ha NnoaaToum
nosp3aHu coBeb-nokaumjaTta. Ce 06Bp3yBaTe Aa He ja HanafaTe oBaa Beb6-10KaLmja NpeKy Kakos buno
Hanag, 3a o46u1Batbe Ha ycayra v Hanag 3a guctpnbymnpaHo oabusarbe Ha ycayra.

HenpuapsKyBareTo [0 OBaa Knay3yna Ke ce CMeTa 3a MPEKPLUOK, KaKo WTo e aedpuHMpaHo crnopes,
npumeHausuTe oapendu. Ke ro npujaBmme cekoe HenpuapyBarse 40 0Baa oapesba Ha COOABETHUTE
HaZJ/1e3KHU OpraHu n ke copaboTyBame CO HMB Aa o OTKPUEME UAEHTUTETOT Ha HamnaradoT. McTo TakKa,
BOC/ly4aj Ha HEMPUAPKYBakLE [0 0Baa Knay3yna, BeAHal Ke buae 3anpeHa BaXHOCTa Ha 103B0/1aTa 3a
KopucTere Ha oBaa Be6-nokaumja. Hema aa 6uaeme oAroBopHM 3a Kakea 6110 WITETa UM ONacHOCT
LITOCE pe3yaTaT Ha Hanag 3a oabuBarbe Ha ycayra, BUPYC MK Kakea B1no copTBepcKa MM TEXHOOLLIKA
LITETAaWUAM ONaceH Matepujan Kon 61 MoKese Aa BAnjaat BP3 BaWMOT KomnjyTep, IT onpema, nogatoum
WAV MaTepujann Kako pesynTaT Ha KOpUCTeHEe Ha 0Baa Beb-N0KaLmja AN Npe3eMarbeTo COAPXKUHA 0/,
Hea MM OHME [0 KoM Be NpeHaco4ysa oBaa Beb-noKauuja.

19. IMHKOBU OA44 BEB-IOKALINIATA

[OKO/Ky HallaTa Beb6-0KauMja CoOAPKM MHKOBM 40 MaTepujanu of, TPETU CTPaHU, TUe JIMHKOBU ce
AaZleHN CaMo CO Len Aa ce MHbopmMpaTe U HUe HeEMaMe HMKaKBa KOHTPO/a BP3 COApPXKUHATA Ha TUe
Beb6-noKauumn uan matepujanu. Cnopes toa, Hema ga npudaTrme HUKAKBa OA4TOBOPHOCT 3a KakBa 610
LWITeTa MM onacHocT fobueHn o HMBHaTa ynoTtpeba.

20. MTUCMEHA KOMYHUKALUIA

MpumeHansuTe oapenbu HapaaT HeEKoM o4 MHOPMALMUTE UKW U3BECTYBakbaTa KOW BU MM ncnpakame
[abuaaT Bo NnuwaHa popma. Co KopMCTeHETo Ha OBaa Beb-n0KaLuja, ce coracyBaTe Aeka HajronemmoT
[enos KOMyHMKaLmMjaTa co Hac Ke Buae enekTpoHcku. Ke Bu ce obpaTme npeky e-nowuta Uam Ke Bu
fagemenHdopmaumm co objaByBarbe M3BECTYBatba Ha 0Baa Beb-/10Kaumja. 3a LesmTe Ha JOroBOpPOT,
ce cornacyBaTe a ro KOpUCTUTE 0Ba /IEKTPOHCKO CPeACTBO 3a KOMYHMKaumja U npudakaTte geKa cute
[LOroBOpPU, U3BECTYBakba, MHGOPMALLMM M Apyra KOMyHUKaLMja KO BU M UCTIPaKame e/IeKTPOHCKHU ce
BOCOIIACHOCT CO 3aKOHCKWTe bapatba, crpoBeayBajku ro Bo nuwwaHa ¢opma. OBOj yc/10B HeMa fa B/ivjae
Bp3BalIMTe CTaTyTapHW Npasa.

21. U3BECTYBAHA
M3BecTyBarbaTa KOW HM MM MCNpaKkaTe mopa Aa 6Maat McnpaTeHn Npeky eNeKkTPoHCKa nowrTa Ha: info-

mk@zara.com uMau Npeky KoHTaKTUpakbe Ha CayxbaTta 3a KopuUcHUUM. Bo cornacHocT co oapeabute Bo
Knaysyna 21 rope, 1 OCBEH AOKOJIKY HE € MOMHaKy HaBeAeHO, MOXKeMe A4a BU ucnpakame U3BeCTyBatba



NPEeKy e-nowTa Uan Ha NOWTEHCKATa agpeca AaaeHanpu HapadyyBabeTo.

Ce noapasbupa aeka nsBectyBarbata Ke buaat gobueHmn u Ke ce AejcTByBa BO COMMaCcHOCT CO HMB LUTOM
6uaaT nocTaBeHW Ha Beb-noKaumMja, 24-4aca OTKaKo bune ucnpaTeHu Npeky e-noLuTa Uav Tpu geHa no
AAaTyMOT Ha MolITapuHa Ha cekoe nucmo. Kako goKas Aeka e ucnpaTeHo M3BecTyBakbeTo Ke buge
[OBOMIHO [a ce AOKae, ako CTaHyBa 360p 3a NUCMO, Aeka 6U0 TOUYHO agpecupaHo, AeKka 6una
nnaTeHa TOYHaTa MOLWTapuUHa M AeKka 6MN0 HaBpeMeHO AO0CTaBeHO BO MolUTaTa WMAM MOLUTEHCKOTO
caHfaye; BO CAy4yaj Ha e-NoluTa, [eKa M3BecTyBakbe 6WA0 UCNpaTeHO Ha e-MowTaTa AafieHa oA,
npUMayor.

22. MPEHOC HA NMPABA N OBBPCKUA

JoroBopoT M o6Bp3yBa ABETE CTPaHM, KaKO W HalMWTe COOABETHWU cneadeHuuM, KOPUCHULU UK
HacneaHUUM.

He moxke ga rv npeHeceTte, NpU3HaeTe, HaMeTHeTe WM Ha Koj 6Mio Apyr HauuH Aa rM npeHecerte
JoroBopoT nan Kon 6uno apyru npasa uanm obBpPCKM M3BeYeHU og Hero, 6e3 oaHanpen gobueHa
MULLIAHACOT/IacHOCT.

Moxeme fa M npeHeceme, NpusHaeme, HaMeTHeMe, OTCTanMmMe AW Ha Koj BUAo Apyr HauuH Aa
npeHeceme [1oroBopoT MaM Kou 6uno gpyru npasa UaM 06BPCKM MU3BAEYEHWU O, Hero, BO Koe 6uno
BpemegoaeKa nocton JorosopoT. [la ce nsberHe Kakos 6110 COMHEX, NPeHOCUTe, OTCTanyBaraTa U
HameTHyBak>aTa 3a KoM cTaHyBa 360p HeMa Za B/iMjaaT Bp3 NpaBaTa KoW, KaKo LITO € NPUMEHINBO, BUe
M MMaTe KaKo MoTpowyBay MNpuM3HaeH MO 3aKOH MAM OTNOBMKYBakeTO, HaMa/lyBakeTo WAU
JNIMMUTMPaHLETOHA KOj BMI0 HAaYMH Ha jacHUTE UK NPEMONYEHM rapaHLMM KOM CMe BU TW Aane.

23. HACTAHU HAABOP O/, HALLIA KOHTPOJ1A

Hema ga Mame 04roBOPHOCT 3a KakBa 6110 HECOMNACHOCT MM AOLHEHE Ha COMNACcHOCT Ha Koja buno
04,06BPCKUTE KOU MM MMaMe cnopeg, JoroBopoT Kora Te ce Cy4ynae nopagu HacTaHu Kou ce HaaBop
0/ Hallla pasyMHa KoHTpona (,Buwa cuna“).

Buwa cuna Ke BKNy4YyBa KaKoB BUI0 YMH, HacTaH, HEOCTBapyBakbe, NPONYCT MAN HEeCcpeKa KoW ce HagBop
04, Halla pasyMHa KOHTPO/a, BKAy4yBajku rv, mefy ApyroTo, cneaHuBe:
I. WTpajK, npectaHoK Ha paboTeH ogHOC UAK Apyrn Gopmynapu Ha NpoTecT.

ii. FpafaHCKM HemMWpu, PEBOANT, MHBA3Wja, TEPOPUCTUYKU HaMag, WA TEPOPUCTMYKA 3aKaHa, BOjHa
(objaBeHa MK He) AW 3aKaHa UK NMOATOTOBKA 3a BOjHa.

iii. Moxkap, eKkcnnosuja, H6ypa, nonnaea, 3emjoTpec, Konaamnc, enuaemuja MAM Kakea buno apyra
npupoaHakaTtactpoda.

iv. HeMoXHOCT ga ce KopucTaT BO30BW, BPOAOBWM, aBMOHW, MOTOPM3MPAH TPAHCMOPT WAM APYru
cpencTBasa TPAHCMNOPT, jaBHM UKW NPUBATHU.

v. HeMOXXHOCT i@ ce KopUCTaT jaBHM UAW NPUBATHU TENEKOMYHUKALMCKN CUCTEMM.

vi. AKTU, leKpeTH, 3aKOHOA4ABCTBO, 0Apeabu o Koja buno Bnasa UK jaBeH opraH Ha BAacTa.

vii. WTpajKk, Heycnex uauM Hecpeka BO MOPCKU WM peyYeH TPaHCMOPT, MOLITEHCKU TPaAHCMOPT Wau
KakoB6MA0 Apyr TMM Ha TPaHCNOPT.



Ke ce noppas6bupa geka Te 068pckm fobueHmn og [oroBopuTe ce cycneHaMpaHu 3a Bpeme Ha NepuoaoT
Ha BULLIA cua U Ke H1 Buae fafeHo NpoaonKyBake Ha NePMOAOT 3a MUCMOJIHYBabe Ha 0BUE 0BBPCKM
BO BpeMeTpaer-e e/lHaKBO Ha BPpemeTo KOJIKy LITO Tpaena cuTyaumjaTa Ha Buwa cuna. Ke rv gageme
CUTE pPa3yMHKN pecypcu Aa CTaBUME Kpaj Ha CUTyaumMjaTa Ha BMLIA CMM1a UKW A HajaeMe peLleHme Koe
HM OBO3MOMKYBa Aa I'M UCMOJHMME 0BBpCKUTE 3406MeHM co oBoj [loroBop M NOKpaj cuTyaumjata Ha
BULLIA cuna.

24. OOPEKYBAKE O MPABATA

OTcycTBOTO Ha bapakbe o4 Halwa CTpaHa 3a CTPOro NpPUAPIKyBake o4, Balla CTpaHa 4o Koja 6uno opg,
06BpCKNUTE Npe3emeHn o4 Bac cnopeg, [JoroBop nam 4o 0BMeE YC0BU UM OTCYCTBO Ha OCTBapyBakbE Of,
Halla CTpaHa Ha NpaBa MAW NOCTaNKM KoM HU npunaraaT cnopes oBoj [JoroBop wau Ha OBMe YC/I0BU
Hemaza v CoUYMHYBa OAPEKYBaHETO UAKN OrpaHMUyBaE€TO Ha A3AEHWTE NPaBa M NOCTanKu, HUTY Nak
Ke Be 0cnoboam o4 UCNoNHYBaHETO Ha AafeHNTe 0BBPCKM.

OADEKyBaH:ETO o4 Hauwa CTpaHa o4 onpeaeneHo npaso MAM MNOCTaNkKa HeMa Aa ro Co4YunHyBa
o4peKyBaHETO O4 APYrK NpaBa UM NOCTANKU 3LI,O6MEHVI oA [JoroBopoT Uaun og, ycnosure.

OppeKyBareTOo 0/, Halla CTpaHa of, Koj 6110 o, 0BMe YCN0BM MW NpaBaTa Uu nocTankuTe 3406ueHu
04/]oroBopoT HeMa fa 6uae epeKTMBHO OCBEH aKO € HEeIBOCMMUC/IEHO HAaBEAEHO AeKa € OApeKyBake
o npasa U e GOpManM3npPaHo MU BME CTE M3BECTEHW BO COrNacHOCT CO oapeabuTe of AeNoT 3a
n3BecTyBarbanorope.

25. AENYMHO YKUHYBAE

[oKonKy Koj 6o oa oBMe ycnosu uau Koja buno oapenba o JoroBopoT ce Nporaacat 38 HEBaXKEUKM
WMOHULLTEHM NPEKY LBPCTa PeLleHOCT Ha COOABETHUOT APXKAaBEH OpraH, OCTaHaTUTe NPaBuIa U YCI0BU
KeocTaHaT npaBocuHM 6e3 ga buaat nog BanjaHue of fafeHaTa U3jaBa 3@ YKUMHYBakbe.

26. LLENOCEH AOrosop

Osue YcnoBM U Koj B0 JOKYMEHT Ha KOj ce MOBWMKYBAaT ro COYMHYBaaT LEenoCcHUOT [lorosop nomery
CTpaHUTe Kora cTaHyBa 360p 3a HMBHATA LUe/, 3aMeHyBajKM CeKaKoB MPETXOA4EH NaKT, cnorogba uam
BETyBatbe HarnpaseHW Nomery cTpaHuTe BepbasiHO MM BO NULwaHa ¢popma.

CTpaHMTe NnOTBPAYBAAT AeKa ce cornacueme ga ckaydnme [orosop bes Aa 3aBUCMME Ha KaKBa 6uno
M3jaBa UNn BETyBakbe AaAeHU O4 ApyraTa CTpaHa UanN KOou 61 Mmoxkene Aa ce 3aKny4yat oL, KOja 6uno
M3jaBaMI'IVI AOKYMEHT 3a BpemMe Ha NperosopuTe BO KOn bune ABeTe CTpaHu npeg AaaeHUoT ﬂ,OI’OBOp,
OCBEH OHME HEABOCMUNC/IEHO CNOMHATKU BO OBME YC/10BMU.

HuTy egHa cTpaHa HeMa Aa Npe3eMe HMKaKBa aKkuMja 3a Kakea b110 HeToYHa M3jaBa gafeHa o4 apyraTa
CTpaHa, BepbasHO MAKn BO NUwaHa dopma, npes AaTyMoT Ha JoroBopoT (ocBeH AOKO/KY AadeHaTa
nsjasa buna HanpaBeHa M3MaMHM4KM). EAMHCTBEHATa aKuMja Koja MoxKe ga bupe npesemeHa op,
ApyraTta cTpaHaKe ce [O/KM Ha HeUCNOoNHYBakbe Ha AOroBOP BO COIIACHOCT CO oapenbute Ha oBue
YC/0BM.



27. HALUETO NPABO AA ' NPOMEHUME OBUE YC/TOBU
Mmame npaBso ga rv npernegame v NPoOMeHMMe OBUe YC10BM BO Koe 610 Bpeme.

Bue nognexkute Ha NOJMTUKUTE U YCNOBUTE KOW Ce MPaBOCUIHN BO MOMEHTOT KOra ja KOpUCTuTe OBaa
BebO-N0oKaUMja UK ja NpaBUTe CEKoja Hapadka, OCBEH KOra cnopes 3akoH WAM OAJlyKa Ha BAAAWHM
EeHTUTETU MOpa A3 HanpaBMMe NPOMEHUN PETPOAKTUBHO Ha AaAeHUTe NOJUTUKK, YCIOBU U NOAUTUKA
3anpuBaTHOCT. Bo 0BOj c/iyyaj MOXHUTE NPOMEHM UCTO TaKa Ke BAMjaaT BP3 HapadKkuTe WTO CTe fn
Hanpaswuae NPeTxoaHo.

28. NPUMEH/INBU 3BAKOHOAABCTBO U JYPUCOAUKLUIA

Kopuctereto Ha Beb-nokauujata M 0roBopuTe 3a KynyBarbe NMPOM3BOAM MNPEKy AageHaTta Beb-
NoKaumjake 6naaT pakoBoaeHM o4 3akoHuTe Bo Penybanka CeBepHa MakegoHuja, 6e3 NOBMKyBakb€e Ha
Hej3nHUTe oapenbu 3a KOHGMKT Ha 3aKOHW.

Koja 6110 KOHTpOBEpP3Mja Koja ce jaByBa Nopaam Toa Uau e NoBp3aHa co ynotpebarta Ha Beb-noKauujaTa
WAW pajeHuTe A0roBOpW Ke MOAJSIEXKM Ha eKCKAy3MBHaTa jypucamkumja Ha cyaosute Bo Penybiavka
CeBepHa MakeaoHwuja.

[ OKO/KY BO 4OroBOPOT Ce BKAYYyBaTe KaKo NOTPOLUYBaY, HALITO BO OBaa Knay3yaa Hema Aa Baujae Bp3
BalUMTe CTaTyTapHM NpaBa, Kako LWITO e NpU3HaeHOo BO Koe 6110 NPMMEHIMBO 3aKOHOA4ABCTBO BO OBaa
obnacr.

29. KOMEHTAPU U CYTECTUN

KomeHTapwu v cyrectum cekoralw ce gobpegnojaeHn. McnpaTtete Kaksu 6U10 KOMEHTapu Uan cyrectum
MPeKy HalaTa KOHTaKT agpeca Ha eNeKTPOHCKA nowrTa info-mk@zara.com_uau npeKy KOHTaKTUparbe
Ha Cnyrkb6aTa 33 KOPUCHULM.

MoHaTamy, Mma oduumjanHn opmynapwm 3a 6aparbe AOCTAaNHM 3@ NOTPOLLYBaYUTE U KOPUCHULMTE. Tne

MOXe Ja ce nobapaaT npeky caHAa4YeTo AOCTanHO MNpeKy Beb6-n0KauujaTa MAM Npeky HawuTe
oduUMjanHUNPOOUAN Ha COUMjANTHUTE MPEXKN.

23/02/23



AHEKC

Mogen dopmynap 3a OTNOBUKYBaHbE

(KomnneTtupajte ro n ucnpatete ro oBoj Gopmynap CaMoO aKO CaKaTe Aa ce OTMNOBWKaTe Of
porosopoT) Agpeca: 6ya. ,,MapTnusaHckn ogpean” 6p. 15A Cronje, Penybanka CesepHa MakegoHuja,
paboTtu nopa Tproecko ume ZARA, ApywTBO 33 NPOU3BOACTBO, Tproeuja u ycayrm UTXP MakeaoHuja
OOOE/ Ckonje: Be nsgectyBam feKa ce OTNOBUKYBaM 04, MOjOT A0OroBop 3a npoaarkba Ha cnegHuBse
nobpa:

MopayaHu Ha/aobveHn Ha

(*)Ume Ha noTpoLuyBay

AZpeca Ha noTpoLllyBay

MoTnuc Ha noTpolyeay (camo 3a XxapTueHu popmynapm)

Datym

(*) U3bpuwweTe Kaae wTo Tpeba



