OMLWTM MPABU/IA U YC/IOBU 3A KYNYBAHE U KOPUCTEHE
1. BOBEA,

OBOj 4OKYMEHT (3ae4H0 CO IOKYMEHTUTE CMOMEHATWN BO TEKCTOT) MM 0ApeAyBa ONLITUTE NPpaBuaa 1 YC/0BK
CO KoM ce ynpaByBa KOPUCTEHETO Ha OBaa Beb-M0Kaluja (Www.zara.com) U KynyBakeTo NPpons3soam Ha
Hea (BO NOHATaMOLHKUOT TeKCT ,Ycnosu®).

MpounTajTe M BHUMaTenHo Ycnosute, MonuTMKaTa 3a Kosladukba M MoauTuKaTa 3a NpuMBaTHOCT (BO
NMOHaTaMOLIHMOT TEKCT, 3ae4HO, ,,lToNMTUKM 33 3alUTMTa Ha NoAaTOLM" ) Npes KOPUCTEHETO Ha OBaa BeO-
NoKaumja. MNMpu KopucTereTo Ha OBaa Beb-noKaumja UAK NpU HapavyBakeTO NPeKy Hea, obBp3aHu cTe
coosue Ycnosn u MonnTUKKM 3a 3awTmta Ha nogaTtoun. [JOKONKYy He ce cornacysate co Ycnosute u
MonnTMKKUTE 3a 3alITUTa HA NOAATOLM, HE KOPUCTETE ja OBaa Beb-n0KauMja.

Osue Ycnosu Moxe Aa buaat npomeHeTu. Balla o4roBopHOCT e Aa rvM yMtaTe NnepmoamyHo, buaejku ke
BakaT Yc/noBMTE 33 Bpeme Ha KOPUCTEHETO Ha Beb-s0Kaumjata Wan CKAy4yBarbeTO Ha PeNeBaHTHUOT
[orosop (KaKo WTo e AednHMpPaHO NnoHaTaMmy) KOMILTO Ce NPaBOCUIHWM BO MOMEHTOT.

[OKONKY MMaTe KakBu 6110 npaluakba 3a Ycnosute uam MoanTUKUTE 3a 3aluTMTa Ha NO4aToLUM, MOKe Aa
HU ce obpaTtuTe Npeky GopPMyIapoT 3a KOHTAKT.

JoroBopoT (Kako wTto e gedbmMHUpaHO NOAO/Y) MOXKe Aa ce cnpoBeae, No Baw M360p, Ha Koj 6uao og,
jasMumMTe Ha Koj ce gocTtanHu YcnoBuTe Ha oBaa Beb-nokauuja. Cenak, Bep3ujata Ha YcnoBuTe Ha
AHTIMCKK ja3nK Ke buae Bogeyka.

2. AETAZIN 3A HAC

MNpoaarkbaTta Ha A06pa nNpeKy oBaa Beb-noKauuja ce nsBeaysa nog nmeto ZARA og KomnaHwujaTta 3a
npounssoacTso, Tprosuja m ycayrm UTXP MakegoHunja OOOE/1 Ckonje, ApywTBO CO OrpaHuMyeHa
OAFOBOPHOCT CO perucTpupaHa agpeca Ha byn. ,MapTusaHckn oapesmn” 6p. 15A Cronje, Penybnunka
CeBepHa MakefoHMja, peructpupaHa co genoseH per. 6p. 6791980 Bo LieHTpanHMOT perncrap Ha
Penybnvka CeBepHa MaKefoHMWja 1 co gaHoueH H6poj MK4080012529498. HawaTta KOHTAKT agpeca Ha
e/IeKTPOHCKa nowTa e info-mk@zara.com.

3. AETAJZIN 3A BACU NOCETUTE LLUTO 't NPABUTE HA BEB-IOKALIMIATA

NHbopmaumnTe nan IMYHUTE NOAATOUM LUTO 'Y AaBaTe Ke ce 06paboTyBaaT Bo coriacHocT co MNoantmknute
33 3alWTWUTa Ha nogaToumuTe. Kora ja KopucTute oBaa Beb-n0KauMja, ce cornacysaTe 3a o6paboTKa Ha
uHdopmauumTe U AeTanuMTe U HaBedyBaTe AeKa cuTe AafeHu MHdopmauuu M aeTann ce TOUYHU U
COO/BETCTBYBAAT Ha peanHoCTa.

4, KOPUCTEHE HA BEB-JIOKALIUIATA

Kora ja KopucTuTe oBaa Beb-/10KaLmMja M HapayyBaTe NpeKy Hea, ce coriacysare:

i. Ja ja KopucTuTe oBaa Beb-10KaLUMja 3a NOCTaByBakbe Npallakba M CaMo 3aKOHCKM BaIMAHWN HapayKu.

ii. Jla He NpaBuUTe NaXKHWU UAWU U3MAMHUYKKN Hapadku. [IOKOKY Hapayka 04 BaKOB TUM MOXE PasymMHO
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[ace cMeTa 3a HanpaseHa, OBNAaCTeHM CMe Aa ja OTKaXKeme v Aa rm MHGopmupame HagnexxHuTe
opraHu.

iii. [ajTe HM ja agpecaTa Ha e-noLuTa, NowWTeHCKaTa agpeca U/Mnu Apyrn AeTann 3a KOHTaKT BUCTUHUTO
M ToyHo. McTo Taka, ce cornacysate fAeKa MOMKe Aa MM KOpUCTMMe oBue MHbopmauuu aa Bu ce
0bpaTMMe BO KOHTEKCT Ha HapayKaTa A0KOJIKy e noTpebHo (norneaHere ja NoanTMKaTa 3a NPUBATHOCT)

LJOKONKY He HU Tn pajeTe cuTte MHd)OpMaLI,MM KOU HHU Tpe6aaT, HEé MOXXe Aa ja HanpaBuUTe HapaykaTa.

Kora HapauyBaTe of oBaa Beb-0Kalmja, HaBeayBaTe AeKa MMmaTe Hafg 18 rognHU 1 AeKa CTe 3aKOHCKM
KBAaNMPMKYBAHM A3 CKNy4YyBaTe 06BP3yBaYKM L4OrOBOPY.

5. AOCTANMHOCT HA YCNYTU

YcnyraTa 3a cnopaka 3a napyMrbaTta NOHYAEHM Ha 0Baa Beb-noKaLmja e gocTanHa camo Bo Peny6umka
CeBepHa MakegoHwuja.

6. POPMANTUSUPALE HA IOTOBOPOT

3a fa HanpasuMTe Hapayka, Mopa Aa ja cneauTte NnpolueaypaTa 3a KynyBare Ha MHTEPHET U A3 KANKHeTe
Ha ,[o3Bonn nnakamwe”. OTKAKO Ke ro ctopuTe Toa, Ke Aobuete e-nowTa CO NOTBPAA 3a CMETKA 3a
HapaukaTa (,MoTBpaa 3a Hapauka“) Ke 6uaete MHPOPMMPaHM MpeKy e-MolTa JeKa HapaykaTa ce
ucnpaka(,MoteBpaa 3a ucnpakare”) OBme Ycnosu 1 [JoroBopoT COYMHYBaaT NuUwaHa cnorogba mery
Hac. EnekTpoHCcKa cmeTKa co AeTann 3a HapayKkaTa Ke buae npukadeHa u co MoTepaaTta 3a ucnpakare
(,EnekTpoHcKa cmeTKa“).

7. TEXHUYKU CPEACTBA 3A NOMPABAE IPELLKU

[loKoNKy yBMAMTE AeKa ce Cc/lyyumna rpellka Npu BHECYBakeTo Ha MojaTouu 3a Bpeme Ha
perncTpaumjaTa Kako KOPUCHMK Ha BeB-NoKauujaTa, MoXKe 4a ' NpoMeHuTe Bo 4enoT ,,MojoT npodun“)

Bo cekoj cnyyaj, ke moxKe ga nonpasaTe rpellkn NoBp3aHuM Co IMYHUTE NOAATOLM KOM CTe M Aane 3a
BpEMe Ha MPOLECOT Ha KynyBatbe MPeKy KOHTaKTUParbe Ha Cy»KbaTa 3a KOPUCHULM NPEKY CaHAaYeTo
[OCTanHO NMpeKy Beb-n0Kaumjata uamn Npeky Hawute opuumjasHM Npoduan Ha COLMjaNHUTE MPEKM,
WM NPEeKy HallaTa KOHTAKT agpeca Ha eNekTPoHCKa nowTa info-mk@zara.com, Kako M MICKOPUCTYBajKK
ro NpaBoTO 3a Kopurnparse Bo MNoanTrKa 3a npmeatHocT. OBaa Beb-n10Kaumja HyaAM NoAUHba 3a NOTBPAA
BO Pa3/IMuyHM OEN0BM Ha NPOLLECOT Ha KynyBarbe KOWM He [03B0JyBaaT HapaykaTa 4a MPOAO/IKM
[OKONKY MHPOpMaLMjaTa BO OBUE AEe/I0BM He e JafeHa TOYHO. McTo TaKka, oBaa Beb-s0KaunjaHyam
[AeTanu 3a cuTe NPOM3BOAM KOM CTe MM 4043a0€ BO KOWHMYKATA NpY NPOLLECOT Ha KynyBatkbe, Na npesg
ncnnaTata MOXKe 4a ' U3MeHUTe AeTannTe Ha HapaykarTa.

JoKonKy 3abenexute rpewwka Bo Hapaykata No KOMMJIETUPAEeTO Ha MPOLLeCcoT 3a HannaTta, Tpeba
BeAHAll A KOHTaKTMpaTe co cay:kbaTa 3a KOPWUCHMLUM, NPEKy pasroBOPOT AOCTaneH NpeKy Beb-
NoKauMjaTa MAM Npeky Hawute oduumjanHu Npoduan Ha coumjasHUTE MPEXK 3a Aa ja nonpasuTe
rpeLuKaTa.

8. LOCTANHOCT HA NPOU3BOAU

CuTe Hapa4dkM Ha npou3BOAM 3aBucaT of AocTtanHocta. C/AMYHO, AOKOAKY MMa MOTELKOTUM CO
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ncnopakaTa Ha MPOU3BOAN UM AOKOJIKY HEMA BeKe NMPOU3BOAM Ha 3a/MXa, ro 3a4yByBame NpaBoTo Aa
Be MHGOPMMpPaMe 33 3aMEHCKM NPOU3BOAN 04, UCT Uan nogobap KBa/IMTET U BPEAHOCT KOU Ke MOXKe
ha ™ Hapayate. [JOKOJIKy He cakaTe ga M Hapayate 3aMeHCKMTe NMpousBoaMm, Ke ro HagomMectTume
W3HOCOTKOj CTe ro nnaTune.

9. OOBUBAE 1A CE NMPOLIECUPA HAPAYKA

l'0 3a4yByBame NPaBOTO Aa OTCTPaHUMe Koj 6110 Npon3BoA o4 oBaa Beb-n10KaLmja Bo Koe buio Bpeme
naa oTCTpaHMME UAN MPOMEHMME KaKoB BUI0 maTepujan UAM COAPKMHA o4 Hea. MaKo ceKkoraw Ke
CTOPMME C€ LITO € BO3MOXHO A3 MM MPoLEecHMpame CUTE Hapayku, MOMKEe Aa MMa MCKAYYUTENHM
OKOJIHOCTU KOM Ke HEé MpuHyAaT fga ro oabveme npouecuMpareTo Ha HapauykaTa OTKaKo CMe ja
ucnpatune MNotepaaTtasa Hapayka. [0 3auyByBame NPaBoOTO Aa o CTOPUME Toa BO Koe 6uio Bpeme.

Hema aa cme 06Bp3aHM KOH Bac MKW KOH TpeTa CTpaHa 3a OTCTpaHyBarbe NPou3Boa o4 Beb-nokaunjara,
3a OTCTpaHyBakbe WM NMPOMEHA HA KaKoB BUNO MaTepujan UAM COAPXKMHA of Beb-n0KaumjaTa Mam 3a
Henpouecuparse Hapayka OTKako cMe ja ucnpatune MoTepaata 3a Hapayka.

10. ICMOPAKA:

N nokpaj Knaysynata 8 norope WTO ce O4HeCyBa Ha AOCTAanHOCTa Ha NPoOu3BOA4 M OCBEH BO
WUCKNYYNTENHMOKONHOCTH, Ke ce NoTpyaume Aa ja ucnpaTMme HapayKaTta Koja ce CoCToM ofi Npou3BoaoT
(npounsBoguTe) AageHn Bo cekoja lMoTBpAa 3a UcnopaKka npen AaTymoT fdageH Bo lNoTBpaaTa 3a
ncnopaka 3a Koja cTaHyBasbop, nan AOKONKY He e cneunduumpaH g4aTym 3a MCMOpaKa, BO 3a4afeHaTa
BPEMEHCKa pamKa gajeHa Npu CeNeKkTMpareTo Ha METOAOT Ha MCMopaKa U, BO CEKOj C/y4aj BO
MaKkcmmaneH nepuog og 30 geHa o4 AaTymoT Ha lNoTepaaTa 3a Hapayka.

Cenak, moxe ga nma 040/1XKyBakba Nopagn NpU4HNHU Kako nojaBaTa Ha HenpeasnaeH OKO/THOCTU NN
30HaTa 3a UCNOopPakKa.

[loKonKy nopagm Koja 6110 NpUYMHa, HE CMe BO MOMKHOCT Aa ro MCMoHMMeE A4aTyMOT 3a UCnopaka, ke
Be MHbOpPMMpPaMe 3a cuTyaumjaTa M Ke BM JaJeme MOMKHOCT Aa MPOAO/IKUTE CO KymnyBaheTo,
o4peayBajkM HOB AaTyM 3a MCNopaka, WM Aa ja OTKaKeTe HapayKkaTta CO Le/floCeH HagoMecT Ha
NAaTeHMOTM3HOC. 3aNOMHETE BO CEKOj C/yyaj AeKa He BplIMMEe AOCTaBM Ha AOMallHa agapeca BO
caboTu, Heaenn UAKn NpasHULM Kora 6aHKuTe He paborTar.

3a uenTa Ha osBue YCnoBM, ,McropaKkata” Ke ce cmeTa 3a M3BPLUEHA, UM HapayKaTa 3a ,40cTaBeHa”
Kora BMe MM TpeTa CTPaHa MocoYeHa of Bac Ke ce CTeKHe co $pM3MYKa COMnCTBEHOCT Ha gobpaTa, WTo
Ke ce eBMAEHTMPA CO NMOTNMLIYBarbe Ha CMeTKaTa 3a HapayKa Ha afpecaTa 3a MCrnopaKka NocoveHa of,
Bac.

11. HEMOXHOCT 3A UCINTOPAKA
[OKO/IKYy e HeBO3MOMKHO Aa ja 40CTaBMMe HapaydkaTa, ke ce obuaeme aa Hajaeme 6e3beaHo mecTo aa
jaoctaBume. [JOKO/MKY He Mo)Keme fAa Hajaeme 6e3begHO MecTo, HapauykaTa Ke 6uae BpaTeHa BO

HaLeTo cKAagmLuTe.

UcTo TaKa, Ke ocTaBume nopaka co 06jaCHyBaI-be Kage ce Haofa Hapaykata U WTO Aa CTOPUTE 3a
NOBTOPHO Aa ce AocTaBn. [JOKOAKY He CTe Ha MeCTOTO 3a MCNOPaKa BO 4OrOBOPEHOTO Bpeme, 6aparv\e



[a HX ce obpaTuTe 3a ja opraHM3Mpame MCNOPaKa BO APYr AEH.

Jokosky no 30 aeHa oA AaTyMOT Kora HapadKaTa e AocTanHa 3a UCnopaKka, HapaykaTa He MoXe Ja ce
[0CTaBM Mopaau NPUUYMHU KOW He ce MPUNUCAMBM Ha Hac, Ke NpeTnocTaBMme [eKa cakaTe ga ro
oTKaxkeTe[loroBopoT 1 TOj Ke buae packnHaT. Kako pe3ynTaTt Ha packuHyBarbe Ha [JJorosopor, Ke BU rn
BpaTMUMe CUTe ynaaTh WTO CMe M MpUMMAEe o4 Bac, 3ae4HO CO TpOoLlIoUMTE 3a Mcrnopaka (ocBeH
OOMNOJIHATENHU TPOLWOLM Kou pesyntupane on u3bop Ha Koj 6uno meTton 3a [oCTaBa OCBeH
BOOBMYAEHMOT MeTOoZ, 3a A0CTaBa Koj ro HyamMme) 6e3 HUKaKBM HEeCOOABETHU AOLHEHa, U NO ceKoja
LeHa, Bo poK o4, 14 aeHa o4, AeHOT Kora e packuHat Jorosopor.

I/ImajTe Ha YM [Ae€Ka TPaHCNOpPTOT HACTAaHAT O4 PACKMHYBAHETO Ha l£|,OI'OBOF)OT MOXe AOa MMma
AONO/NIHUTENEH TPOLWOK KOj Mmame npaso ga BU ro npegageme sam.

12. IPEHOC HA PU3UK U COMNCTBEHOCT HA NMPOU3BOAUTE

Ke 6uaeTte oAroBOpHM 3a NPOU3BOAMUTE OZ, MOMEHTOT KOTa BM Ce JOCTaBEHM, KaKo LUTO e HaBeeHo BO
Knaysyna 10 norope.

Bue Ke cTeKHeTe COMNCTBEHOCT BP3 NPOM3BOAUTE Kora Ke fobreme LLesIocHa UCniaTa Ha cuTe gocneaHu
M3HOCK, KaKo TPOLLOLUM 33 MCMOpPaKa, AN BO MOMEHTOT Ha MCMopaKa (Kako wTo e aeduHUpaHo BO
Knaysyna 10 norope), AOKOAKY Taa ce CAy4n nogouHa.

13. LEHA U UICNNATA

LleHaTa Ha npon3soauTe cekoralw Ke buae oHaa WITO e HaBeAeHa Ha HallaTa Beb-/0Kauuja, oCBeH BO
C/ly4aj Ha ouynrnedHa rpelwka. Mako ke ctopume cé ga rapaHTMpame [eka UeHuTe AafeHu Ha Beb-
IoKauMjaTa ce TOUHU, MOXKe Aa HacTaHaT rpellku. [JoKONKy OTKpMemMe rpellKa Bo LeHaTa Ha Koj buno
04, NPOM3BOAUTE KOM CTe MM Hapadasne, ke Be MHPopmMpame BO Hajbp3 MOXKEH POK M Ke BU Aademe
MOXHOCTAa ja NOTBpAMTE HapayKaTa CoO KOpUrMpaHaTa LieHa UK Aa ja oTKaxeTe. [JOKO/IKY He cme BO
MOKHOCT [aBM ce 0bpaTme, HapayKaTa Ke ce CMeTa 3a OTKayKaHa 1 cuTe NaaTeHu U3HOCK Ke BU buaaT
HaJOMeCTEeHMBO LLe/1oCT.

He cme o6Bp3aHu Aa BU Aaaeme Koj b1ao nponsBoa co NorpeLlHo HaBeaeHa NOHMUCKa LeHa (aypu 1 Kora
cMe ja ucnpatune MoTephaTta 3a UCMOpaKa) AOKOJIKY rpellkaTa BO LleHaTa e oynriedHa v jacHa u cre
MoOMKene pa3yMHO 4a ja npeno3HaeTe Kako norpellHa ueHa.

LleHnTe Ha Beb-noKaumjata BraydysaaT OB, HO He M BKAy4YyBaaT TpoLwoLUMTe 33 UCMOpPaKa, Kou ce
[0/aBaaT Ha BKyMHaTa LEeHa, KaKo LITO e NMPUKaXKaHo BO BoanyoT 3a KynyBare (BUAeTe ro 4esoT 3a
Tpowouwu 33 ucnopaka).

LeHnTe moxe aa ce npomeHaT BO Koe 6uno Bpeme. Cenak, OCBEH KaKo LITO e HaBeAeHOo rnorope,
NPOMEHNTE HEMA Oa Bl'leaaT BP3 HAapPa4kKuy 3a KON CMe nucnpatmne nOTBpAa 3a HapaykKa.

OTKaKo Ke 1M cenektuparte cuTe NPoOM3BOAM KOW cakaTe Aa MM Kynute, TMe Ke 6uaaTt A043aAeHWN BO
KowHwuyKaTa. CneaHMOT YeKop Ke buae npouecuparbe Ha HapadkaTa v naakarbe. 3a Taa ues, mopa A4a
M cnepuTe YeKopuTe Ha MPOLECOT 3a KynyBake, AaBajku M UAW NOTBPAYBAjKM M MHPOpMauuuTte
nobapaHMBO ceKkoj yekop. lMoHaTamy, 3a Bpeme Ha MPOLLECOT 3a KynyBakbe, Npes UcnaataTta, MoXe A4a v
npoMeHuTe4eTannTe Ha HapayKata. [ageH BM e AeTasieH onuMc Ha NPOLLeCOT 3a KynyBakbe Bo Boguyor



3a KynyBamse. McTo Taka, A0KOJIKY CTe PerMcTpupaH KOPUCHUK, A0CTaneH e 3aNUCHUK Ha CUTE Hapayku
Bo aenot ,,Moj Mpodunn“.

HapaukaTa Moxe 4a My ja Ni1aTtuTe BO rOTOBMHA Ha KYPMPOT LUTO Ke BU ja AOCTaBM.

14. AAHOK HA AOOAAEHA BPEAHOCT

BO cOrnacHoCT o NPaBOCUMIHUTE BaXKEYKW Npasuia u oapendn, cuTe NPOU3BOAM KyneHu npeky seb-
NIoKalMjaTa NOAI0XKaT Ha AaHOK Ha AoAaaeHa speaHocT (AB).

Bo oBoj nornea, cnopeg, npasuaaTta NnpMMeHAnBK 3a ZARA, mecToTo 3a cHabayBatbe Ke ce CMeTa AeKa
e BO 3emjaTa Kage WTO Ke ce AocCTaByBaaT npowvssoaute u cooasetHuoT OB ke 6uae cnopep,
Ba)KeukaTa CTanka BO CeKoja 3emja Kaje LWTO ce cHabayBaaT npou3BoAMTe crnopej HanpaseHuTe
HapayKu.

Bo cornacHoCT co cooBeTHMTe npasuna 1 oapeadun Bo cekoe nNpaBoCyACcTBO, MPaBMIOTO Ha ,06paTHa
Haniata“ Mmoxe Aa Baxu 3a gobpa cHabaeHW BO 3emjaTa Kafe LITO NPEecTojyBaTte AOKOJKY KAUEHTOT e
ununopg Hero ce 6apa ga 6uae nnue WTo ce ogaHo4ysa co A/B. JoKO/Ky e TaKa, HMUe Hema Aa HannaTume
OB, Bp3 ocHOBa Ha NoTBpAaTa 04 CTpaHa Ha NpumayoT aeka A/B Ha cHabaeHuTe npousBoau Ke ce
noAMMPY oA CTpaHa Ha KAMEHTOT crnopes npoleaypata 3a obpaTHa Hansiara.

15. NO/IMTUKA 3A 3SAMEHA/BPAKAHE

15.1 CraryrapHO npaBo 32 OTNOBUKYBake

[paBo 32 OTNOBUKYBaHE

[lOKONKYy MMaTe [0roBOp KaKo KAMEHT, MmaTe NpaBo Aa ce OTnoBuKate og J[lorosopoTr, BO
BpemeTpaere of 14 aeHa, 6e3 HMKaKBa NpUYMHa.

MepnoAaoT 3a OTNOBMKYBabE Ke UcTede Bo PoK o4, 14 AeHa o4 AeHOT Kora Ke aobueTe, am Tperta CTpaHa
KOja He e HOCUTENIOT M € HaBeZieHa of, Balla CTpaHa Ke aobue ¢ursnyka concTBeHoOCT Ha gobpa nam Bo
cnyyaj Ha noseKe Ao06pa BO eHa HapayKa A0CTaBeHM oafenHo, no 14 aeHa og, AeHOT Kora Ke gobuerte,
WAW TpeTa CTPaHa Koja He e HOCUTEeNOT M e HaBedeHa of, Balla CTpaHa Ke obue ¢dM3nyKa concTeeHocCT
HanocneaHoTo A06po HapavyaHo BO paMKUTE Ha eAHa Hapayka.

[a ro ocTtBapuTe NpaBOTO Ha OTMNOBWKYyBarbe, MOXKe Aa ja m3sectute ZARA, Ha apgpecarta 6yn.
»MapTusaHckm ogpean” 6p. 15A Ckonje, Penybaunka CeBepHa MaKeaoHuWja, NpeKy N1LyBaHe Ha pa3rosop
[0CTaneH npeky Beb-noKaymjata uam npeky Hawmte oduumjanHm NPodUAM HA COLMjATHUTE MPEKU, UK
NPeKy HallaTa KOHTAKT agpeca Ha eneKkTpoHcKa nowTa info-mk@zara.com ga ce oTnoBMKaTe o4 OBOj
[0roBop co HeagBoCMUCIeHa n3jaBa. Moxke aa ro ynotpebute moaen ¢opmynapoT 3a OTNOBUKYBaHE LUTO
[afeH BO AHEKCOT, HO He e 330/1KUTe/HO.

3a /a ro No4YnTyBaTe POKOT 3a OTMOBMKYBakE, J0BOJIHO € Camo Aa UCMpaTMTE NopaKa Koja ce oHecysa
Ha NPaBOTO 3a OTNOBUKYBakLE NP/, UCTEKYBaHE Ha POKOT 32 OTMNOBUKYBaHE.
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EdeKTn 04 0TNOBMKYBaHETO

JOoKOoNKy ognyunTe Oa ce oTnosBuKaTe og 0Boj [Jorosop, Ke BU MM BpaTUMe CUTe YNIaTh LWTO CMe U
nobuneos Bac, 3ae4HO CO TPOLLOLMTE 3a UCMOpPaKa (0CBEH AONONHUTENHM TPOLLOLUM KOU pesynTupane
o/, M360pOT Ha Koj 6110 MeToA 3a A0CTaBa OCBEH BOOBUYAEHNOT MeTo 3a A0CTaBa Koj ro Hyaume) 6es
HWKaKBM HECOOABETHM AOLUHEHA, U MO CEKOja LeHa, 3a Bpeme Ha 14 geHa o4 AeHOT Kora [JoroBopoT e
packMHaT. BakBuTe HagomecToum Ke O6uAaT M3BpLIEHM NpeKy OaHKapcKka TpaHcaKuuja. Bo cekoj
CNy4yaj, Hema ga buaeTte U3NoKEeHM Ha KakBU BMN0 TPOLLOLM KaKo pe3ynTaT Ha BaKOB HaJOMECTOK. U
NOKpaj ropecnomeHaToTo, MOXKe [1a Ce BO3AP*KMME 0/ laBakbe Ha HaJO0MEeCTOT A0 EKa He 1 aobneme
Hasag gobpaTa MAM He HM [0CTaBUTE LOKAa3 AeKa cTe M ucnpaTuae pobparta, wro u ga aobveme
nopaHo.

Ke rv ucnpatute Hasag wau goctasute fobpaTa UM Ke HU M NpedajeTe pavyHo BO Koja 6uno ZARA
npogasHuua Bo Penybanka CesepHa MaKefoHMWja 6€3 HUKAKBM HECOOABETHM AOLHEHa, U BO CEKOj
C/Nyyaj, He NoaouHa oA 14 feHa oA, AEeHOT Kora Ke HU KaxeTe AeKa ce 0TNOBMKyBaTe o4, 0Boj [lorosop.
PoKoT Ke buae NnounTyBaH AOKO/KY I'M BpaTUTe fAobpaTta npes UCTeKyBarbe Ha poKoT o4, 14 aeHa.

OcBeH aKko gobpaTta rm npegagete padyHo Bo ZARA npogasHuua Bo Penybnivka CesepHa MakeaoHuja,
Ke ro CHocuTe AMPEKTHMOT TPOLLOK 3a BpaKkake Ha AobpaTa.

Camo Bue cTe 04roBOpHM 3a KakBa 6MN0 HamaneHa BpeAHOCT Ha AobpaTta Koja pesynTvpana og
npegasarbe Ha HEWTO Pas/MYHO 04 OHa WTo e noTpebHO fga ce ycTaHOBaT MpuUpPoaaTa,
KapaKTepucTnknTen GyHKLMOHNParbeTo Ha gobpara.

15.2 loroBOpHO NpaBo 3a OTNOBUKYBatbe

MNoKpaj cTaTyTapHO NpPaBo 3a OTNOBUKYBakbe 33 KAMEHTUTe, CNOMHATO BO Knaysynarta 15.1 norope, 8u
opobpysame nepuog og 30 aeHa o4 AEHOT Ha A0CTaBa HAa NPOM3BOAMTE fa MM BpaTUTE NPOM3BOANUTE
(ocBeH oHMe cnomHaTh Bo Knaysynata 15.3 nogony, 3a KOM NPaBOTO 33 OTNOBUKYBaHE € UCKYYEHO).

Bo cnyyaj fa rv BpaTuTe fob6paTa 3a Bpeme Ha AL 0roBOPHMOT POK Ha NPABOTO 33 OTNOBMKYBake OTKAKO
CTATyTapHWOT Mepuos, U3MWHAM, Ke BU buae HaZoMeCcTeH CaMO WM3HOCOT MJAaTeH 3a HaBegeHuTe
npoussoau. TpowoumTe 3a Ucrnopaka Hema Aa buaat HagomecteHn. OcBeH ako gobpaTa rm npegaseTe
payHo Bo ZARA npopgasHuua Bo Penybanka CesepHa MakenoHMja, Ke ro CHOCUTE AUPEKTHUOT TPOLLOK
3aBpaKarbe Ha gobpara.

MoKe Aa ro ocTBapuTe AOroBOPHOTO MPaBO 3a OTNOBMKYBak€ BO COMMAaCHOCT cOo oapeabaTta Ha
Knaysynata 15.1 norope. Cenak, AOKOJIKY HE MHOpMMpaTe 3a HamepaTa 3a OTMNOBUKYBakbe 0f,
JoroBopoTno 3aKOHCKMOT POK 3a OTMOBUKYBakE, BO CEKOj Cy4aj Ke HWU M Npeganete aobparta Bo pok
o, 30 peHaoq noTBpAaTa 3a 40CTaBa.

15.3 OnwTtn oppenbu

Hema ga umaTe npaBo Ha OTNOBMKYyBakbe 0Z [loroBopoT Kora cTaHyBa 360p 3a Mcnopaka Ha Koj bunio
of, cfiegHvBE NPOU3BOAM:
i. MepcoHannsnpaHmn Nnpomnssoau.

ii. My3unuku CD-a/DVD-a 6e3 HUBHOTO OPUTMHA/IHO NaKyBakbe.



iii. 3aneyaTeHn gob6pa KOWM He ce MPUroAHW 3a BpaKkarbe MOPaAM XMIMEHCKM NPUYMHM U Kora ce
OTBOPEHM MO AOCTaBaTa.

MpaBoTo ga ce oTnoBMKaTe oA [loroBopoT ke buae NpMMeHeTo camo 3a NPOM3BOAMTE KOU Ce BPaTeHU
BouWcTaTa cocTojba BO Koja cTe ru Aobune. Hema ga ce HanpaBuM HaZOMECT AOKOJIKY NMPOU3BOAOT ce
KOPMCTENINO OTBOPaHETO, 33 MPOU3BOANTE KOM He ce BO MUCTaTa coCcTojba BO Koja bune nobueHun nam
[OKOJIKY ce owTeTeHW, Na 3aToa rpuKeTe ce 3a NpPoM3BOAOT(NpoM3BOAMTE) AOAEKa ce Mo Balwa
KOHTpona. BpaTeTe rnm npousBoguTe KOPUCTEjKM ja UK BKAYYyBajKM ja LenaTa HUBHA OPUTMHANHA
ambanaxka, MHCTPYKLUMUTEN OCTaHATUTE AOKYMEHTW, AOKO/KY MM MMa, 3aeAHOo co npoussoauTte. Bo
CEKOoj cny4yaj, mopa Aa ro ucnpatuTe NpousBoAoT Aa buae BpaTeH 3aeHO CO CMeTKaTa Koja cTe ja
nobune Kora NpoussBoaoT BK bungoctaseH. Ke HajaeTe npernes, Ha ocTBapyBarbeTO Ha OBa NPaBO Ha
OTMOBMKYyBakbE KOra Ke ja gobueTe HapaykKara.

Mpun OTNOBMKYBaHLETO, NPOMU3BOAUTE 33 KOW CTaHyBa 360p Ke 6MAaT BpaTeHU Ha CIeAHNOB HAUYNH:

(i) Bpakarbe BO Koja 6uno ZARA npogaBHMUA:

Moe ga BpaTuTe Koj 6110 Npon3Bos Bo Koja buno npogaBHMUa Ha ZARA BO 3emjaTa Kaje LWTo 6un
[0CTaBeH NPOM3BOAOT LUTO FO MMa UCTMOT OA4e11 KaKO OHOj BO KOj Mpunara NpoM3BOA0T Koj cakaTe Aa
rogpatute. Bo TakoB cnyyaj, Tpeba fa oanTe Bo NpoaaBHMLATa M 4a ro fajeTe NpousBoL0T 3ae4HO CO
CMeTKaTa Koja cTe ja 4obune Kora Bu 6un f0CTaBeH NPOM3BOAOT.

(i) Bpakarba npeKy Kypup:

Mpwn Bpakake Ha NPousBoAOT(NPon3BOAUTE) NPEKY Kypup OOroOBOPEH NpeKy Hac, Tpeba aga Hu ce
obpaTuTe npeky pasroBoOpoT AOCTaneH Npeky Beb-soKauujaTa MAM MPEKy HawuTe oduumnjanHu
npoduan Ha couMjaiHUTE MPEXN WKW NPEKy HallaTa KOHTAKT ajpeca Ha efleKTpoHCcKa nowTa info-
mk@zara.com 3a 4a 40roBopuTe NPOU3BOAOT Aa BU buae 3emeH og, aomoT. Tpeba aa ro ncnpatmte
NPOW3BOA0T BO OPUTMHANHOTO NaKyBakbe 1 a MM caeauTe HacokuTe Bo aenot ,,BPAKAHA” Haosaa Be6-
JIoKauumja.

(iii) Bpakarba Npeky nowTa:

Moxe aa HM nobapaTe NpeTnaaTeHa NOLWTEHCKA 03HaKa KOja MOXe [a ja MpMKauuTe Ha npaTkaTta 1 aa
ja ocTaBuTe NpaTKaTta BO 0KasHaTa noluTa Bo Penybauka CesepHa MakeaoHuja. 3a Aa ro Hanpasute
oBa, Tpeba ga oaute BO AenoT ,,MojoT npodun > Hapaukm 1 Bpakarba” Ha Beb-noKaumjaTa M Aa rm
cneauTe JageHute Yekopu. Mopa daro npatuTe Npov3BOAOT BO UCTOTO MaKyBakbe BO Koe CTe o
nobune, n aarn cneante HacokUTe BO AenoT ,Bpakarba” Ha oBaa Beb-0Kauuja. [JOKONKY MMaTe Kakeu
6uno npaluarba, obparteTe HU ce NpeKy caHaa4eTo A40CTanHO NpeKy Beb6-noKalumjata UaM Npeky HaluTe
obMUMjanHM NPOGUAM Ha COLUMjaIHUTE MPEXKM UKW NPEKY HalllaTa KOHTAKT aZipeca Ha eNeKTPOHCKa
nowTa info-mk@zara.com.

HuWTy egHa o cnomeHaTmMse Tpy ONUNK He 6apa nnakarbe AONO/IHUTENTHU TPOLWOUMN.

MmajTe Ha ym OeKa NO [OCTaByBarbeTO Ha HapaykaTta, [OKOJKY ro OCTBapuTe 3aKOHCKOTO WU
[0roBOPHOMNPABO 33 OTNOBMKYBakbe U CaMUTE TO A0roBOPUTE TPAHCMOPTOT HA BpaTeHUTe Aobpa, 6es
Taa ycnyra ga enoHyAeHa of Hac, He MOXKeme Aa ro npesememe pM3MKOT Ha BPaTEHOTO NaKyBake Kora
ce ogHecyBa Ha NpUYNHKU Henpunuwamem Ha ZARA.

NcTo Taka, 3anomHeTe AeKa BuMe CTe OAFOBOPHW 33 COAPXKMHATA Ha BPaTEHOTO MaKyBake Kora
KOpUCTUTEKOja 610 o4 onuumTe 3a Bpakakbe Ha ZARA. Bo cnyyaj Aa MMa rpellka Bo coaprKMHaTa Ha
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BPaTEHOTO NakKyBakbe Henpunuwanea Ha ZARA, ke nmame npaBso A4a BU MM Npedpanme npomsneseHumTe
TpoLOLM AOKOKY ycrieeme Aa B ro BpaTMMe MaKkyBakeTo afpeclpaHo Co BalleTo Mme.

Bo cekoj c/iyyaj, HULWTO BO OBaa Kaay3y/ia Hema 4a BAvjae BP3 CTaTyTapHUTE NpaBsa WTo M umare.

Mo nperneg Ha NPou3BoAoT, Ke Be MHGOpPMMpame AaauM MmaTe NPaBo Ha HAZOMECT Ha MaaTeHuTe
nsHocu. TpowouuTe 3a McCNopaka Ke 6uaaT HaZOMecCTeHM Kora MpaBoOTO 33 OTNOBUMKyBake Ke ce
OCTBApM BO CTaTyTapHMOT NePUOL 1 Ce BPaTEHW cUTe pesieBaHTHM gobpa. MoBpaToT Ke buae naaTeH BO
Hajbp3 MOXKeH POK M BO CEKOj C/ayyaj, BO pok og 14 aeHa o4 4aTymoOT Kora CTe He M3BecTuse 3a
HameparTa Aa ce OTrnoBUKaTe.

N nokpaj ropecnomMeHaToTo, MOXe Oa Ce BO34pXUMe o4 [aBatbe Ha HagoMecToT A0AeKa He U
nobuveme Hasag aobpaTta MAM He HM AOCTaBUTE AOKAa3 AeKa cTe M ucnpatuae gobparta, WTo M Aa
nobreme nopaHo.MoBpaToT cekoraw ke buae naaTeH Npeky UCTUOT METOZA KOj CTe Fo MCKopUCTUe 3a
naakake Ha KyneHoTo.

Bve Ke rv npesemeTe TpoOLIOUUTE U PU3ULMTE 33 BpaKkare Ha AobpaTa Kaj Hac, Kako WTo e
HaBeZeHo norope.

JOKOIKY MMaTe KakBu 6110 Npallakba, MOXKE Aa HU ce obpaTuTe npeky ¢opmMynapoT 3a KOHTAKT.
15.4 BpaKkatbe Ha olITETEHU NPOU3BOAU

JOKOMKY MUCAUTE AeKa BO MOMEHTOT Ha A0CTaBaTa NPOM3BOAOT HE € KaKo WTO € HaBeAeHOo BO
[oroBopoT, Mmopa Aa HM ce obpaTuTe BeagHalw npeky GOPMynapoT 3a KOHTAKT, AaBajkM AeTanu 3a
NPOW3BOAOT M LUTETUTE KOW M NpPEeTpnen; UCTO TaKa, MOXe Aa HM ce obpaTuTe NpeKy CaHZayveTo
JocTanHonpeky Beb-n10KauujaTa UamM Npeky HawuTe opuumjanHm Npoduam Ha CoUnjanHUTE MPEXKN.

Mopa pga ro ucnpaTuTe NpPoM3BOAOT Ha agpecaTa gafeHa Ha CMeTKaTa Koja Ke ja gobuete co
NpPon3BOA0TKOra BU € J0CTaBeH, BO Koja 6uno ZARA npogasHuua Bo Penybanka CeBepHa MakegoHuja
WAW [a ro gagete Ha KypupoT Koj ke ro ucnpatume BO BalUMOT AOM.

BHumaTeNHO Ke ro npernegame BpaTeHWOT NPOM3BOA U Ke Be MU3BECTMME NPEKY e-MoLuTa Uam npeky
HallaTa KOHTAKT aZpeca Ha eNleKTPoHCKa nowTa info-mk@zara.com Bo NpUCTOEH POK 4av Npou3BogoT
MO’e [Aa ce 3aMeHM M Aann MmaTte NpaBo Ha HagomecT (Kako LWTo e coonBeTHOo). MospaToT nau
3ameHaTa Ha NPoM3BOAOT Ke buaaTt ocTBapeHn BO Hajbp3 MOXKEH POK, M BO CEKOj C/lyyaj, BO POk oa 14
[AeHa 04, AaTyMOT Kora Cme B/ NpaTue nopaka no e-nowuta Koja noTepAysa AeKa ce U3BpLIyBa NoBpaToT
WAW 3ameHaTa Ha NPon3BoAOT.

[oKOMIKY AedeKToT MaM WTeTaTa ce NOTBPAEHM Ha BpaTeHWTe Npou3BoAaM, Ke BM Aajdeme LienoceH
HaJOMECT BK/Iy4yBajKkM M M TPOLLOLMTE KOWM CTe M Hamnpasu/ie 3a MCropaKa v BpaKkarbe. [ospartor
ceKoral Ke buge nnaTeH NpeKy UCTUOT METO, KOj CTe o MCKOPUCTUAIE 3a N1aKakbe Ha KyneHOoTo.

Bo ceKoj ciyyaj, cuTe npasa NPM3HATU BO CErallHOTO 3aKOHOAaBCTBO Ke bMaaT 3alTUTEHMN.

16. 0AroBOPHOCT U OAPEKYBAHE O3 OArOBOPHOCT, CTATYTAPHU NPABA HA NOTPOLLUYBAYOT

OcBeH aKo He e NOWHAKy HeABOCMWUC/IEHO HaBeAeHO BO oBMe YCNO0BM, HalaTa OArOBOPHOCT KOra
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cTtaHyBasbop 3a Koj 6uno npouseosg 3406ueH og Beb-nokaumja Ke 6uae orpaHMYEHa UCKAYYMBO Ha
LeHaTa Ha KynyBarbeTo Ha MPOU3BOANUTE BO Npallakse.

N nokpaj rope cnomeHaToTo, HaliaTa OArOBOPHOCT Hema Aa buae oapeyeHa WUAM OrpaHUYeHa BO
cneaHuBe cayyau:
i. BO C/lydaj HA CMPT W/IM JIMYHA WTETa NpeAn3BUKaHa 0f Halla HebpeXXHOoCT;

1l. BO cnyqaj Ha N3mama 1M namamMHHUYKa nara; namum

iii. BO KOj BKUN0 cNyyaj Kora 61 BMNO HeNeraaHO UM HE3AKOHCKM 43 ja UCKNYYMMe, OrpaHuYnume Uam 4a
ceobuaeme 4a ja UCKAyYMME MM OFpaHMYMME OATOBOPHOCTA.

M noKkpaj ropecnomeHaTMOT CTaB, U A0 3aKOHCKM A03BOJIEHWUOT CTEMeH, U OCBEH aKo oBue YC/0BU
HaBeAyBaaT NOWHaKy, Hema Aa npudaTume HMKaKBa 04roBOPHOCT 3a cneaHuBe 3arybu, 6es pasnunka Ha
HUBHOTO NOTEK/O.

i. 3aryba Ha npuxoa nan npoaaxoa;

ii. onepaTtmnBHa 3ary6a;

iii. 3aryba Ha npodunTK nan gorosopu;
iv. 3aryba Ha npeaBUAeHM 3alTeau;
v. 3aryba Ha nogatouu; un

Vi. 3ary6a Ha Bpeme 3a e/NI0BHUN aKTUBHOCTU UK BpeEME 3a MEHaLInpame.

Mopaam oTBOpeHaTa NpMpPoAa Ha OBaa Beb-/0KaLMja M MOXKHOCTA 3a FPeLLKM BO CKIaAMpPakse U NPeHoC
Ha AMIUTanHW MHPOPMaLMKM, He ja rapaHTMpame ToyHOcTa M 6besbeaHocTa Ha WHPopmauuuTe
npeHeceHn uan AobueHn nNpeky osBaa Beb-/l0KaLMja, OCBEH aKO He e MOMHAKy HeABOCMWMCIEHO
HaBeAeHO Ha oBaa Beb-noKauuja.

CuTe onucuK Ha npounssBoanTe, MHGOPMaLMUTE N MaTepUujanTe NPUKaKaHM Ha oBaa Beb-n0Kaumja ce
AafeHn ,Kako WTo ce”, 6e3 UCKarKaHU UAKN UMNAULMPAHN OBNACTyBakba LUTO Ce€ OAHEeCcyBaaT Ha HUB,
OCBEHOHMeE LUTO Ce 3aKOHCKM BTemesieHU. Bo oBaa cmucna, OKO/IKY MMaTe A,0r0BOpP KaKo NOTPOLLyBaY
WAN KOPUCHWK, HMe cMme 0bBp3aHM Aa AocTaBumMe 406pa Kom ce BO COrnacHocT co JoroBopoT, MMmajku
O/ZIFOBOPHOCT KOH Bac 3a KakBO BMJ1I0 OTCYCTBO Ha COrIacHOCT KOja NOCTOM 3a Bpeme Ha gocTtasaTa. Ce
noapasbupa aeka aobparta ce BO corsacHocT co [JoroBopoT AOKO/KY Tue: (i) cooaseTcTByBaaT Ha
onucoTaaZeH oA Halla CTpaHa U MM noceayBaaT KBa/MTETUTE KOM CMe M NPeTCcTaBu/ie Ha oBaa Beb-
NIoKauMja; (ii)ce cooaBeTHM 3a LennTe 3a KOM HOPMANHO ce KopuctaT gobparta on Bakoe Bua; (iii)
NPUKaxKyBaaT KBa/MTET U OCOBMHUM KOW LITO Ce HOPMaJIHW 3a A06paTa o4, UCTUOT TUM U KOM PasyMHO
MOXe [1a ce oMeKyBaaT. [lo 3aKOHCKU A,03BOJIEHNOT CTEMNEH, F'M UCKNYYyBaMe CUTE rapaHLLMM, OCBEH OHUE
KOW HE MOMKe Aa Ce UCKAYyYaT NerMTUMHO.

17. UHTENEKTYAJTHA CONCTBEHOCT

Mpeno3sHaBaTe M ce coriacyBaTte AeKa CMTe aBTOPCKM MpaBa, PerncTpupaHin 3alTUTHU 3HaLUM 1 ApYru
npasa 3a MHTENEKTya/iHa CONCTBEHOCT Ha CUTE MaTepujaiiv U COAPXUHU AafeHM Kako Aen o seb-
JIoKalMjaTa cekorall HM npunaraat Ham MW Ha OHWE KoM HU Aane A03B0ANa 33 HMBHa ynoTtpeba. Moske
[1aro KOPUCTUTE MaTepmjanoT 3a KOj CTaHyBa 360p Camo 0 CTENEH [0 KOj M3PEeYHO Be OBacTyBamMe Hue
WM AaBayMTe Ha A03BOJaTa 3a ynotpeba. OBa He Be cripeyyBsa 4a ja KopucTUTe oBaa Beb-nokaumja 4o
cTeneHnoTpebeH Aa rm KonmpaTe MHGOPMaLMUTE Ha HapayKkaTa Uau AeTaanTe 38 KOHTAKT.



18. BUPYCU, NPUBATHOCT U APYITU KOMIMJYTEPCKMN HANAQUN

He cmeeTe HecooaBeTHO Aa ja ynoTpebyBaTe oBaa Beb-n10KauMja co Toa WTO HamepHO Ke BOBeAyBaTe
BUPYCH, TPOjaHLM, LPBU, NOTMYKN BOMBU MM KakoB 61No apyr COGTBEPCKU UM TEXHONOLIKM LUTETEH
unanonaceH matepujan. Hema ga ce obuaere Heno03BO/IEHO Aa B/e3eTe Ha OBaa Beb-noKauuja, Ha
CepBePOT Ha KOj e XOCTMpPaHa OBaa /IoKalMja Uan Koj buio cepsep, Komnjytep uam 6asa Ha nogaToum
nosp3aHu coBeb-nokaumjaTa. Ce ob6Bp3yBaTe Aa He ja HanaraTe oBaa BeH-710KaLMja NPeKy Kakos 6uno
Hanag 3a oabuBame Ha ycayra AW Hanag, 3a AUCTpnbynpaHo oabuBarbe Ha ycayra.

Henpuap:KyBareTo 40 OBaa Kaay3ysaa Ke ce CMeTa 3a NPEKPLUOK, KaKo WTo e gedpuHupaHo cnopes,
npumeHaunsuTe oapendu. Ke ro npujaBmme cekoe Henpuapxysare A0 oBaa oapeaba Ha COOBETHUTE
HagNeXHWU OpraHM 1 Ke copaboTyBame CO HMB Aa O OTKPUEME MAEHTUTETOT HA HanarayoT. UcTo Taka,
BOC/NYYaj Ha HeNpuUApPKyBakbe 4,0 OBaa KAaysyna, BegHaw Ke buae 3anpeHa BaxHOCTa Ha 4,03BO/1aTa 3a
KopucTerbe Ha oBaa Beb-nokaumja. Hema ga bugeme oaroBopHM 3a Kakea GUAo WTeTa MAM ONacHoCT
LITOCe pe3ynTaT Ha Hanag, 3a oaAbuBakbe Ha yC/yra, BUPYC UM KakBa buio copTBepcKa MAN TEXHO/OLWKA
LWITEeTann onaceH matepujan Kom 61 morkene a BvjaaT BP3 BawWMoOT Komnjytep, IT onpema, nogatoum
WM MaTepujann Kako pe3ynTaTt Ha KopUcTere Ha oBaa Beb-710Kaumja nam npesemareTo CoapKUHa of,
Hea WM OHWE [0 KoM Be NpeHaco4yBa 0Baa Beb-s10Kaumja.

19. IMHKOBU O BEB-/IOKALIMJATA

JOKO/IKy HawaTa Beb-noKaumja CoOAPXKM IMHKOBU A0 MATEPUjanu of, TPETU CTPaHU, TUE JIMHKOBMU ce
AAZEHM Camo Co uen ga ce MHGopMmnpaTe U HUEe HEMAMe HMKAKBa KOHTPOAa BP3 COAPXKMHATA Ha THe
Beb6-noKaunmn nam matepmjann. Cnopeg toa, Hema ga npudaTMme HMKaKBa OAFOBOPHOCT 3@ KakeBa buno
LITETa UK ONACHOCT A06MeHN o HMBHATa ynoTpeba.

20. TUCMEHA KOMYHUKALMUIA

MpumeHAnBuUTe oapenbu bapaaT HEKOM o4 MHOOPMALMUTE UAKN U3BECTYBakbaTa KO BU TN Ucnpakame
Aabuaat Bo nuwaHa ¢opma. Co KopUcTeHETO HA OBaa Beb-N0KauMja, ce cornacyBaTe AeKa HajronemmoT
[lenof, KOMyHMKaLmjaTa co Hac ke buae enektpoHcku. Ke Bu ce obpaTme npeky e-nowTta uam Ke Bu
AagemenHdpopmaLmmn co objaByBarbe M3BeCTyBakba HA OBaa Beb-noKaumja. 3a LenuTe Ha AOroBOpOT,
ce cornacyBaTe fia ro KOpUCTUTE 0BA EIEKTPOHCKO CPEeACTBO 33 KOMYHMKaLMja U npudakaTe AeKa cute
[0roBOpU, M3BECTyBakba, MHGOPMALIMK M Apyra KOMYHUKaLMja KOW BU M UCNpaKaMe eleKTPOHCKM ce
BOCOTNACHOCT CO 3aKOHCKUTe Bapatba, CnpoBeayBajku ro Bo nnwaHa ¢opma. OBOj yca0B HeMa Aa Bavjae
Bp3BalLMTE CTaTyTapHMW npasa.

21. U3BECTYBAHA

M3BecTyBarbaTa KOM HM MM UCnpaKkaTe MOpa M MOXenHo e Aa buaaT ucnpateHy npeky Gopmynapor 3a
KOHTaKT. Bo cornacHocT co oapeabute Bo Knaysyna 21 rope, ¥ 0OCBEH LOKO/IKY He e NOMHaKy HaBeAeHo,
MOXemMe Oa BW McnpaKkame M3BeCTyBakba NpeKy e-noluta MAM Ha NoLWTeHCKaTa ajpeca AageHanpu
HapayyBarbeTo.

Ce noapasbupa geka n3secTtysatbaTa ke buaat 4obueHn n ke ce AejcTByBa BO COFNACHOCT CO HUB LITOM
6uaat noctaseHu Ha Beb-n0Kauuja, 24-yaca oTKako bune ncnpateHu Npeky e-nowTta Uan Tpyu AeHa no
[ATYMOT Ha moliTapuMHa Ha cekoe nMcmo. Kako A0Kas Aeka e ucrnpateHo M3BecTyBareTo Ke buge
[OBOJIHO A3 Ce [OKa)Ke, aKo CTaHyBa 360p 3a NUCMO, AeKa 6M/I0 TOYHO agpecupaHo, AeKka buna



nnaTeHa TOYHaTa NOWTapMHa W AeKa 6UNo HaBPEMEHO AO0CTaBEeHO BO MOLWTaTa WMAU MOLUTEHCKOTO
caHAade; BO C/lydaj Ha e-nolTa, AeKa uM3BecTyBarbe 6M/I0 MCMpaTeHO Ha e-nowTata JafeHa of,
NPMMayoT.

22. NPEHOC HA NMPABA U OBBPCKM

[oroBopoT M 06Bp3yBa ABeTe CTPaHW, KaKo M HallUTe COOABETHU cneabeHUUU, KOPUCHULU UK
HacneaHUUM.

He moske aa rm npeHeceTe, NpM3HaeTe, HAMETHETE WM Ha KOj BUNO ApYr HAauYMH Aa M npeHeceTe
JorosopoT uam Kou 6uno apyru npasa UAM 0H6BPCKM M3BNEYEHM Of, Hero, be3 ogHanpes pobveHa
NMLWaHacornacHoCcT.

Moskeme fa rv npeHeceme, NpUsHaeme, HaMeTHeme, OTCTanMme WAK Ha Koj BMN0 Apyr HauMH Aa ™M
npeHeceme [JoroBopoT uUauM Kou 6uno apyrn npasa nam ob6BpCKM U3BAEYEHU 04 Hero, Bo Koe 6uno
BpemegoaeKka nocton Jorosopor. [la ce nsberHe Kakos 6110 COMHEK, NPEHOCUTE, OTCTanyBarbaTta u
HaMeTHyBaH>aTa 3a KoM CTaHyBa 360p HeMa 4,3 B/MjaaT BP3 NpaBaTa KoM, KaKo LITO € MPUMEH/INBO, BUE
M MMaTe KaKo MOTPOLYBay MPM3HaeH NO 3aKOH WAM OTNOBUKYBaETO, HamMasyBareTo WM
SIMMUTUPAbETOHA KOj 61UN0 HAUYMH Ha jaCHUTE UM NPEMOYEHU rapaHLMM KoM CMe BU v gane.

23. HACTAHU HAABOP O HALLA KOHTPOJIA

Hema ga mame 0AroBOPHOCT 3a KakBa 6UN0 HECOrNACHOCT MM AOLHEHE Ha COrNAacHOCT Ha Koja buno
04,06BpCKUTE KOM T UMame criopeg, loroBopoT Kora TMe ce c/lyume nopasmn HacTaHW Kou ce HagBop
O/, Halla pa3ymHa KoHTpona (,,Buwa cuna“).

Buwwa cuna Ke BKAy4YyBa KakoB BMN0 YMH, HacTaH, HEOCTBapyBakbe, NPONYCT UM HecpeKa Kou ce HaaBop
o4, Halla pasyMHa KOHTPO/a, BK/y4yBajKku rv, mefy ApyroTo, cieHuBe:
I. LWTpajK, npecTaHoK Ha paboTeH ogHOC UK Apyrv Gopmynapu Ha NpPoTecT.

ii. FpafaHCKNM Hemupw, PEBONT, NHBA3Wja, TEPOPUCTUYKN Hamnad WM TEPOPUCTUYKA 3aKaHa, BOjHA
(objaBeHa unun He) nnn 3aKaHa UK NOArOTOBKA 3a BOjHa.

iii. Moxap, ekcnnosuja, bypa, nonsasBa, 3emMjoTpec, Konamc, enuaemuja UAM Kakea buno apyra
npupoaHakaTtacTpoda.

iv. HemoXHOCT Aa ce KopucTaT BO30BM, O6POAOBU, aBUMOHW, MOTOPM3UPAH TPAHCMOPT WAU APYrU
cpeacTBasa TPAHCMOPT, jaBHU UM NPUBATHU.

v. HEMOKHOCT fila ce KopUCTaT jaBHM UM NPUBATHU TENEKOMYHUKALLUCKN CUCTEMM.

vi. AKTH, AeKpeTn, 3aKoHOAaBCTBO, oApenbu oA Koja 6Uno Bnaga UM jaBeH opraH Ha BaacTa.

vii. LWTpajK, Heycnex uaM HecpeKka BO MOPCKW WAM peyeH TPAHCMOPT, NOWTEHCKM TPaHCNopT WM
KakoB6MAO gpyr TUM Ha TPAHCNOPT.

Ke ce noapasbupa aeka Te 068pcku AobueHn o [loroBopuTe ce cycneHaMpaHu 3a Bpeme Ha nepuoaoT
Ha BMLLA CUA1A M Ke HKX Buae fafeHo Npoao/KyBakbe Ha NEPUOAOT 33 UCMO/IHYBakbe Ha 0BME 0BBPCKK
BO BpemeTpaer-e elHaKBO Ha BPEMETO KOJIKY LITO Tpaesa CuTyaumjata Ha Buwa cuna. Ke rn gageme
CUTe pasyMHU pecypcu Aa CTaBMMe Kpaj Ha CUTyaumjata Ha BMLLA CUIa MW A3 HajAeMe pelleHne Koe
HW OBO3MOXYBA Za MM UCMNosHMMe 0bBpCKUTe 3406MeHM co 0BOj [lOoroBop M MOKpaj cuTyauujaTta Ha
BMLLA cUNa.



24. OOQPEKYBAISE O[] MPABATA

OTcycTBOTO Ha baparbe o4, Hala CTpaHa 33 CTPOro MPUAPKYBakbe 0f, Balla CTpaHa 40 Koja 6uio og,
06BpCKMTE Npe3emeHu o4 Bac cnopes Jorosop uan 40 0BMeE YCA0BM WM OTCYCTBO Ha OCTBapyBak-€ Of,
Halla cTpaHa Ha npaBa WaM MOCTanKKM KoM HW NpunaraaT cnopes oBoj JOroBop UAM Ha OBUE YCNOBU
HemMaga rm CouMHYBa OAPEKYyBarbeTO MAN OrPaHUYyBarbeTO Ha AaAeHUTe NPasa M NOCTanKM, HATY nak
Ke Be 0C10604M 04, UCMONHYBaHETO HA AaAeHNUTe OOBPCKM.

OapeKyBarbeTo 0f, Halla cTpaHa o4, onpefeneHO NPaBo WAM MoCTanka Hema Aa ro COYMHyBa
04 pEeKYBarbeTO 04, APYrv Npasa UAM NOCTanKu 3406MeHn og [JoroBopoT Man o4, ycnosure.

OApeKyBaHeTO 04, Hallla CTpaHa o/, Koj 6110 04, 0BMUE YC/IOBU MM NpaBaTa WUau NocTankuTe 3406MeHn
onflorosopoT Hema aa buae epeKTUBHO OCBEH aKo € HelBOCMMUCNEHO HaBeAEeHO AeKa e OfpeKyBarbe
oA npasa M e GoOpPManM3MpaHO M BUE CTe M3BECTeHW BO COFNAacHOCT CO oapeabwute oa AenoT 3a
n3BecTyBarbanorope.

25. AENYMHO YKUHYBAHE

[ OoKOKy Koj 6110 04 0BUE YC0BU UM KOja Buno oapenba og JoroBopoT ce NporiacaT 38 HEBAXKEUKMU
WMOHMULLTEHM NPEKY LIBPCTa PeLleHOCT Ha COOABETHUOT APXKaBeH opraH, ocTaHaTUTe NpaBuaa U YCI0BU
KeocTaHaT npaBocuaHu 6e3 aa buaaT nog BAnjaHne o4 AajdeHaTa u3jasa 3a YKUHYBakbe.

26. LLE/TOCEH AOrOBOP

OBue YCNoBu v Koj 6B1N0 AOKYMEHT Ha KOj Ce NMOBWMKYBaaT ro COMMHYBAaT LLEN0CHMOT Jorosop nomery
CTpaHUTe Kora cTaHyBa 360p 3a HMBHaTa LN, 3aMeHyBajKkM CEKaKoB NPeTXo4eH NaKT, cnorogba uam
BETyBakbe HanpaseHu nomery cTpaHuTe sepbasiHO MAK BO NuLaHa ¢opma.

CTpaHuTe NoTBpAyBaaT AeKa ce coriacMsme aga ckaydmme [lorosop 6e3 ga 3aBMcMMeE Ha KakBa 6uio
n3jaBa MK BeTyBarbe AafeHu o4 Apyrata cTpaHa uan Kou 61 moxkene fa ce 3aknydyat of Koja 6uio
n3jaBanan AOKYMEHT 3a BpeMe Ha NperoBopuTe Bo Kou bune aseTe CTpaHu npea gageHuot Jorosop,
OCBEH OHWe He4BOCMUC/IEHO CNOMHATK BO OBME YC/IOBU.

HuTy egHa cTpaHa Hema Aa npe3eme HUKaKBa akLuja 3a Kaksa 6110 HeToYHa U3jaBa AajeHa of Apyrarta
cTpaHa, BepbanHo uan Bo nNuwaHa ¢opma, npes AaTymoT Ha JlorosopoT (ocBeH AOKO/KY AadeHara
u3jaBa 6una HanpaseHa M3MaMHW4YKKM). EgMHCTBEHaTa aKuMja Koja moxe ga 6buae npesemeHa og
ApyraTa cTpaHaKke ce A0/KM Ha HEUCMO/HYBakbe Ha A0roBOpP BO COMNAcHOCT co oapeabuTte Ha oBue
YCNoBMU.

27. HAWWETO NPABO AA T NTPOMEHUME OBUE YC/TOBU

Mmame npaeo ga rv npersnegame u NnpomMeHMMe OBUE YCI0BK BO Koe Buio Bpeme.

Bve noanerkuTe Ha NONUTUKUTE U YCIIOBUTE KOWU Ce NPABOCU/IHM BO MOMEHTOT KOra ja KopuUcTuTe oBaa
Be6-/0KaumMja MK ja NpaBUTE CeKoja HapayKa, OCBEH Kora crnopes 3akoH MAW oAJlyKa Ha BAaauHu

eHTUTETM MOpa Aa HanpaBMMe NPOMEHU PETPOAKTUBHO Ha AaAeHMTE NOAUTUKU, YCAOBU UAKN NOSUTUKA
3anNpuBaTHOCT. BO 0BOj C/ly4aj MOXKHUTE MPOMEHM UCTO TaKka Ke B/MjaaT BP3 HapayKuTe LITO CTe



Hanpasue NPeTxo4Ho.
28. NPUMEHNINBU 3AKOHOAABCTBO U JYPUCOAUKLINIA

Kopuctereto Ha Beb-nokaumjata M 40roBopuTe 3a KynyBarbe MPOM3BOAM MpeKy AajeHaTta Beb-
NIoKauMjake buaaT pakoBogeHM of 3akoHuTe Bo Penybivka CeBepHa MakenoHMja, 6e3 NoBUKyBakbe Ha
HejsuHUTe oapenbu 3a KOHGMKT Ha 3aKOHM.

Koja 6buno KoHTpoBep3mMja Koja ce jaByBa nopaam Toa UM e NoBp3aHa co ynotpebaTta Ha Beb-noKaunjata
WAN fafeHuUTe A0roBOpPU Ke MOANEXM Ha eKCK/Ay3MBHATa jypucauKuMja Ha cyaosuTe Bo Penybivka
CeBepHa MakegoHwuja.

JI0KO/IKY BO IOrOBOPOT Ce BKAYy4YyBaTe Kako NOTPOLLYBay, HALITO BO OBaa Kaay3y/aia Hema Aa Baunjae Bp3
BallMTe CTaTyTapHM NpaBa, KaKo LITO e NPU3HAeHOo BO Koe 6110 NPUMEH/IMBO 3aKOHOAaBCTBO BO OBaa
obnacr.

29. KOMEHTAPU U CYTECTUU

KomeHTapu u cyrectum cekoraw ce aobpeaojaeHn. Mcnpatete KakBu 6MN0 KOMEHTapW MU CyrecTUn
npeky GopmMynapoT 3a KOHTAKT WM NPEKy HalaTa KOHTaKT afpeca Ha efleKTPOHCKA nowTa info-

mk@zara.com.

MoHaTamy, uma opuumjanHmn dopmynapu 3a baparbe 4OCTanHM 3a NOTPOLLYBAYUTE U KOpUCHULUTE. The
MOXe fa ce nobapaaT MpeKy caHAa4yeTo AOCTanHO Npeky Beb-noKauujaTa MM Npeky HaluTte
oduLMjanHMNPodUAN Ha coLmjaNHUTE MPEXKMN.


mailto:info-mk@zara.com
mailto:info-mk@zara.com

AHE
KC

Mogen dopmynap 3a OTNOBUKyBaHe

(Komnnetupajte ro M wucnpatete ro oBoj GopmMy/iap CaMO aKO caKaTe ga ce OTNOBMKaTe 04,
porosopoT) Aapeca: 6yn. ,,MapTusaHcku oapeaun” 6p. 15A Ckonje, Penybnauka CesepHa MaKkeaoHwja,
paboTtn nog TproBcko ume ZARA, JpyliTBO 33 NPOU3BOACTBO, TProsuja u ycnyrn UTXP MaKenoHuja
JOOEN Ckonje: Be nssectysam fieKa ce OTNOBMKYBaM 04 MOjOT LOFOBOP 3a Npogakba Ha cnegHuBee
nobpa:

MopayaHu Ha/pobuenHn Ha

(*)WUme Ha noTpoluyBay

Anpeca Ha noTpollyBay

MoTnuc Ha noTpowyBay (camo 3a xapTueHu popmynapm)

JaTtym

(*) U3bpuweTe Kage wTo Tpeba
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