NOJINTUKA 3A NMPUBATHOCT U KOJIAYUHBA

KPATOK MNMPEMNEQ HA HAWATA MNMOJNMNTUKA 3A
NMPUBATHOCT U KOJIAYUBA

1. KOWU CME HUE. Hve cme UTXP Makenonmnja OOEN Ckonje v Industria de Disefio
Textil, S.A. (Inditex, S.A.), S.A. n m obpaboTyBame BaWKUTE JIMYHU MNOOATOLM KaKO
30py)KeHU KOHMposopu. Toa 3HauM Aeka HUe CMe 3aefHMYKU OATOBOPHU 3a TOa Kako i
obpaboTyBame 1 3alWITMTYBamMe BaluMTe nogartoun. Bugerte noseke.

2. 3A WITO T KOPUCTUME BALUUTE NOAATOLMW. Bawwure

nogaTtouu (NpubpaHn Ha MHTEPHET UMK NUYHO), NOKPaj ApYruTe Lenu, Ke ri Kopuctuve 3a
ynpaByBahke CO BallaTa perucrpaumja kako KOPWCHVK, 3a ynpaByBake CO BaluuTe
KynyBakba Ha Npou3BoauM UM ycryru, Aa OAroBOprMeE Ha BaluMTe npallaka, U ako cakare,
[a BM Ucnpakame KOPUCHUYKM NpunarofeHn kKoMyHukauuni. Bugete noeeke.

3. 30LUTO ' KOPUCTUME BALLUUTE HOHATOLIM. Mmame 3akoHcka

OCHOBa Ja rn obpaboTyBame BalumMTe NnogaToLm of pasnuyHu npudnHu. FnaBHaTa npuynHa
e wTo notpebHo e ga rm obpaboTume BawuTe nogaTouM 3a ga ro peanusuvpame
JOroBOpPOT LUTO ro nNpudakate co Hac Kora ke ce permctpuparte U Kora ke Kyrnute HeLwTo
WNM Kora yxuBaTe BO Hekoja of Hawwute ycnyrn unum dyHkumu. Wcto Taka, BawwuTte
nogaToum r KopucTuMe 3apaav Apyru NPUYnHW, Ha NpMMEp, Aa OAroBOPMME Ha BalluTe
npawara unm ga Bu ucnpakame GunteHn wTo cTe nobapane ga rm gobuearte of Hac.

Bugete noeeke.
4. CO KOI'o rm CnoaenyBAME BALLUUTE NOOATOLUMW. Bawure

nogarouu rn cnogenysame Co AaBaTenu Ha YCryry KOU HU OBO3MOXYBaaT MOMOLL UMK
noaapLuka, a Toa ce kKoMnaHuu Bo rpynauujaTta Inditex nnu gasatenun Ha ycnyru Kou ce
TpeTu cTpaHu. Bugete noBeke.

5. BALUUTE MNMPABA. Vimare npaso ga npucranute [o Balumte nuyHmM noaatoum, Aa
v ucnpasuTe Unu ga rm n3bpuwete. Bo ogpeaeHu cnydaun, umaTe v 4pyrv Npaea, kako Ha
npuMep, Oa HW ce ChpOTUBCTaBUTE BO KOPWUCTEHETO Ha BaluMTe nodaTouu unu
NpeHecyBakeTO Ha BaluMTe MOAAToLM, Kako LTO e AeTanHo objacHeTo nogony. Bugete
noseke.

Be noTTukHyBaMe Aa ja npounTaTe Hawara uernocHa MonuTuka Ha NPUMBaTHOCT U Komnavukba
Moaony 3a LenocHoO da ro pasbepete HauMHOT Ha KOj HME Ke MM KOPUCTMME BaluuTe JMYHU
nodaTtouu 1 npaearta Haj BaluuTe NogaToLm.




NPEA OA 3AMNOYHETE...

e Bo oBaa MonuTuka Ha NPUBATHOCT M KoJNauMkba, Ke MM HajoeTe cuTe perieBaHTHU UHGOpMaLMK LITO
ce ofHecyBaaT Ha HaluaTta ynoTpeba Ha NMMYHMTE NoAaToUM Ha HaLUUTE KOPUCHMUM M NOoTpoLlyBayu, 6e3
pasnuka Ha KaHanoT Unu cpeAcTBaTa (OHMajH UK FIMYHO) LUTO M KOPUCTUTE 3a Aa KOMyHULMpaTe Co
Hac.

[ ] D,OKOJ'Iy CcaKkaTe fa ce VIHqI)OpMI/IpaTe 3a TOa KaKo ' KOpUCtumMe Konadnwata u CrndyHnuTe ypean Kon Mmoxe
0a Cce WHCTanupaaTt Ha TepMUHanute Ha HawuTe noTpowyBayn WU KOpUCHUUW, npeanarame aa ja
pasrnegare NonuTukarta 3a Konaymma.

e Hue cme TPaHCNapeHTHU BO OOHOC Ha OHa LWTO ro npasMme CO BalluTe NYHWM nodatouu, 3a Aa BU
nomMorHeme garu pa36epeTe nocneavunTe oa HA4YMHOT Ha KOj 'Mm KOpUcTnmMe BalunTe nogaTtoun U npaBsaTta
KO r'm nmate BO OQHOC Ha BallnUTe NoaaToLuun:

o TpajHo rM NpaBMMme [oCTanHM 3a Bac cuTe WMHgopMaumm BKIyYeHM BO oBaa [lonunTuka 3a
NMPMBaTHOCT M KOna4dnha, Koja MOXeTe [a ja NpoBepuTe Kora cMeTaTe Aeka € COOABETHO, a NOKPaj
Toa,

O UCTO Taka Ke HajaeTe NMoHaTaMoLHU uHdopMaLMm 3a Toa Kako r'M KOpMCTMME BalLuMTe nogaToum
Joaeka KOMyHuLuMpaTe co Hac.

e OBa ce HEKOM NOUMU LLITO BOOBUYAEHO KOpuUctnme BO oBaa Monutuka 3a NPUBATHOCT U Kona4vnka:

o Kora 36opyBame 3a Hawarta MNnaTtdopma, rmaBHO ce NoBMKYBaMe Ha Koj Ouno of kaHanute unm
CpeAcTBata, AUrMTanHu Unm nepcoHarnHmn, Ko MoXxeobu cTe rm kopucTerne aa KOMyHuuuparte co Hac.
[maBHuTE Ce:

» HawaTta Be6-nokauuja.

* HawaTta annukaumja, BKy4vyBajkn ja MobGunHata annvkaumja Koja ja MHCTanMpasTe Ha
BaLLMOT Ypea 1 ApYyru Kou Moxe Aa rv Kopuctmme Ha Hawata NnaTtdgopma.

= JlnyHo, BO Kkoja 61no og HawnTe (PU3MUYKN NpoaaBHULIN.

1. KOJ 'M KOHTPOJIUPA BALUWUTE NOOATOLN?

BawwuTe nogatoumn rm KOHTpoOnupaar:

=  WUTXP Makeponuja JOOEJ Ckonje, koMmnaHuja koja MoMeHTanHo pabotn Bo CeBepHa MakegoHuja co
npopaxba Ha npoussoam og 6pengoT ZARA (,ZARA CEBEPHA MAKEOOHUJA®):

o [owTeHcka agpeca: 6yn. MapTtusaHckn ogpeam 6p. 15A Ckonje, Penybnuka CeBepHa MakegoHuja.
o E-nowTa Ha cnyx6eHuk 3a 3awTnta Ha nogaTtoun: dataprotection@zara.com

» INDUSTRIA DE DISENO TEXTIL, S.A. (INDITEX, S.A.), S.A. ("INDITEX"):

o [MowrTeHcka agpeca: Avda. de la Diputacion, Edificio Inditex, 15143, Arteixo (A Corufia), lUnaHuja.
o E-nowTa Ha cnyx6eHuk 3a 3awTnta Ha nogaTtouu: dataprotection@zara.com
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Co gpyrm 36opoeu, ZARA CEBEPHA MAKEOOHWJA un INDITEX (3gpyxenuu ,Hue®, ,Hac* unu ,3gpyxeHu
KOHTponopu®), ce 3apyeHn KOHTposiopu Ha nogatounTe. OBa 3Ha4M Jeka cMe v perynupare n 3aegHuYKku cme
OAroBOPHM 3a 0OpaboTkaTa 1 3alTUTaTa Ha BalnTe NMYHK NogaToum.

2. 30WLUTO I'M NPOLUECUPAME BALWUUTE NNYHU NOAOATOLIN?

Bo 3aBMCHOCT of UenTa 3a Koja rv obpaboTyBamMe BaluMTe NMogaToum, o4 BpeMe Ha BpeMe, Kako LITO e objacHeTo
nogony, obpaboTyBame v Apyru NogaTouu, ko, BO 3aBUCHOCT OZ CEKOj Cry4aj, reHeparHo ke buaar crnegHuee:

* BalWMTe nogaTtouu 3a MAEHTUTEeTOT (BaweTo MMme, npesvMMe, CrvKa, agpeca Ha e-nowrTa, agpeca,
TenedoH, ja3uk 1 nasap og Koj KOMyHMumpaTte Co Hac, NoAaToLmM 3a KOHTAaKT.);

*  eKOHOMCKM U TPaHCaKLUMCKN MHcpopmaLmm (MoJaToum 3a BalLuTe nnakara unm kapTuyka, UHcpopmaumm
3a BalMTe KynyBawa, Hapadku, Bpakama.);

* nogaTtouMm 3a KOHeKuuja, reonokauujan/ununpedbapyBarbe Ha MHTEPHeET (Ha npumep, nogartouun 3a
nokauwmjata, ngeHTudukaunckmoT 6poj Ha ypedoT unu peknamHaTta ID-agpeca noBp3aHa co ypeaoT UTH.);
KOMepLuujanHu nHpopmauum (ako cte ce npeTnnaTune Ha HawnoT Buntex),

*  MHcpopMaLMK 3a BaluMTe BKYCOBU U NpedepeHLmHn.

3anomMHeTe Jeka kora Be 3amonyBame Aa MM NornofHWTe BalluTe NMYHW nogaToum 3a npuctan Ao KakBa 6uno
dyHKUMja unu ycnyra Ha NnaTtdopmaTta, Ke o3HaunMe ogpeneHn Nonukba Kako 3adosmkumertHu, buaejkm osa ce
nHdopmaumm WTo HU Tpebaart 3a ga rm 06es3beanme ycnyrute unu ga BM 06e3beanme npucrtan 4o cooaBeTHaTa
dyHKumja. MmajTe npeaBua aeka ako ognyyute ga He HU v 0b6e3dbeuTe Twe nogatoum, Moxebu Hema Aa MoxeTte
[a ja komnneTupare BallaTa permctpaumja Kako KOPUCHUK i Moxebu HeMa Aa MoXeTe Aia M yXXuBaTe TUE YCIyru
Unu oyHKLMN,

Bo KOHKpeTHM crnyvaun, MOXHO e TpeTa CTpaHa Aa Hu gana nHdopmauumn 3a Bac KOPUCTEjKM pyHKLUMja unu ycrnyra
Ha nnatdopmara, Ha npuMep npakajkm B1 KapTuUdka 3a No4apokK Unu ucnpakajkm Hapayka Ha BallaTa agpeca. Bo
OBWe criyyau, i npolecMpame camo BalMTe NOAATOUM LUTO Ce penieBaHTHM 3a oyHKumMjaTa unm ycnyrata, Kako
LUTO e HaBeAEeHO BO oBaa [lonutrka 3a NpMBaTHOCT M KoNavnkba.

Bo gpyrv cnyyawn, moxe ga cobnpame nHopmauum nacMeHo, buaejku Moxe ga KOpMCTUME anaTku 3a crnefeme,
Kako konayuka 3a npebapysad 1 gpyra crimyHa TexHornoruja Ha HawaTa NnaTdopma 1 Bo coonwTeHujaTa kou Bu
r ncnpakame.

Bo 3aBuCHOCT o4 Toa kako KOMyHuUMpaTte co Hawarta [natdopma, T.e. BO 3aBUCHOCT Of yCnyrute, NnponssBognTte
unu OyHKLMMTE LITO cakaTe Aa rm yxusare, Hue ke rm obpaboTyBame BalLMTE NIMYHM NOAATOLM 3a CleQHUBE LENK:

LUEN + nHcpopmauum
1. [la ynpaByBame co Bawarta Hokonky pewunte pa ©Ougete perucTtpupaH KOPUCHMK Ha  Hawata
perucrpaumja Kako KOPUCHUK Mnatdopma, Tpeba ga rM npouecupame BawuvTe nogaTtouM 3a ga Be
Ha MNnartdopmara noeHTucuKyBame Kako KOpucHuk Ha [lnatcopmata u pga Bu

OBO3MOXMME MpucTan [0 Hej3VHUTE pasnuyuHn YyHKLUKM, NPpou3BOax M
yCrnyru Kou BW Ce [OOCTarnHW Kako peructpupaH KopucHuk. Moxe ga ro
OTKaXeTe BalLUMOT PErMcTpupaH KOPUCHUYKM NPOgMN CO Toa LUTO Ke HU ce
obpatuTe npeky Cniyx0aTa 3a KNneHTw.

Co oBa Be nHhopMmpame geka nogaroumre Kou ru cobupame n ce NnoBp3aHn
CO Ballata aKkTMBHOCT, cobpaHM npeky pasnuuHMTe KaHanu Ha
MnaTtcpopmaTa n Kou M ondakaat HabaBkuTe LITO CTe MM HanpasBwune, ke
OCTaHaT MoBp3aHW CO BalIMOT Npodun 3a Aa MoXe fa ce npernegaar
3aeHo cuTe NHdopmMaLumu.

2. 3a pa3Boj, peanusaupame u Osaa uen Bkiy4yyBa 06paboTka Ha BaluMTe nodaTouu, rMaBHo:
M3BpLUIYBaH-€ Ha AOroBOPOT 3a
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KynyBaH-e UI1 YCIyru Koj ro
CKITy4MBTE CO HacC Ha
Mnardopmara.

= 3a pa BM ce obGpaTume 3a axypuparba UM WMHMOPMATUBHM
U3BECTyBara NOBP3aHU CO AOroBOPHUTE (PYHKLMMU, NPOU3BOAM
WNK yCnyru, BKIyYyBajku MCTpaXKyBakba 3a KBanuTeT 1 Ja MOXe
Ja ro yTBpAMME CTEMEHOT Ha 3afOBONICTBO Ha KIMEHTUTE Of
JafeHaTa ycnyra;

= 3aynpaByBake CO nnakawara 3a Npou3BoguTe LITO MM KynyBarTe,
Oe3 ornen Ha nocrtankarta 3a nnakawe LUTO CTe ja kopucTene. Ha
npumep:

= Jlokonky mpu KynyBamwe Ha HEKoj Oof HalmTe Mpou3BOAM Npeky Beb-
rnokauujaTta unu annukaumjaTa ognyynTe aa ja aktmeupaTte dyHKumjaTa
3a 3a4yByBak€e Ha nogaToLuTe 3a nnakake 1M agpecara 3a JocTaBa
3a UOHW KynyBama (kage LWTo oBaa yHKUuja e AocTanHa), Tpeba aa rm
obpaboTMe nocoyeHnTe NogaTouM 3a akTUBMpare WM pasBoj Ha Taa
dyHkumja. CornacHocta 3a akTMBMpawe Ha oBaa yHkuuja
OBO3MOXYyBa aBTOMATCKuM MOMOMHEeTMTe NoaaToum 3a nnakakwe Aa ce
nojaBaT Mpu NoHaTaMOLUHWUTE KyrnyBawa, Taka WTo Hema ga Tpeba aa
rM BHecyBaTe Nnpu Cekoj HOB NpoLieC, a OBMe nogaToum ke ce cmetaar
3a BannaHM 1 eddeKTMBHM 3a NOHaTaMOLLIHWUTe KynyBawa. Moxe ga m
MeHyBaTe WM OTKaXyBaTe nogatouuTe 3a nnakake BO CEeKoe Bpeme
npeky AenoT 3a uHdopmauum 3a nnakamwe, Ha NPodUNOT perncTprpaH
Ha Hawarta BebG-nokauuja wunu npeky penot ,Moj npocun® Ha
annvkaumjaTa.

= 3a aKktuBupawe Ha MmexaHusmMuTe noTpebHn Aa ce cnpeyart M
AeTeKTupaaT HeoBnacTteHu ynotpeou Ha [natcopmarta (Ha
npumep, 3a BpeMe Ha MpouecuTe Ha KynyBake W MoBpaT) Kako M
noTeHuMjanHa namama Koja 61 Moxena ga ce HanpaBu NPoTUB
Bac u/unu npoTtuB Hac. [JOKONKy cmeTaMe [eka TpaHcakuujaTa bu
Moxena pfa ©Ouge naxHa wnu  geTektupame  abHopmarnHo
ofHecyBahwe Koe ykaxyBa Ha obua 3a mamamHuyka ynotpeba Ha
Hawwute cpyHKUUN, NPOM3BOAM WM YCHyrK, OBOj MPOLEC MOXe Aa
pesyntvpa co nocrneguum kako bnokuparwe Ha TpaHcakuujata unm
OpuLLeHe Ha KOPUCHMYKaTa cMeTKa.

= 3a ynpaByBake CO MOTEHUMjaNHN 3aMeHM WM Bpakawkba Ha
npou3BOAM MO KynyBake W YynpaByBawe CcO Oapamwa 3a
MHcdopMaumumM 3a 4OCTAaNHOCT Ha NPOU3BOAU, BO 3aBUCHOCT Of
[OCTanHoCTa Ha BakBMTe onuun oaBpeMe-HaBpeMe.

= 3a chakTypuparse 1 fa B ' CTaBMMeE Ha pacnonarakbe CMeTKUTE U
dakTypute O0f KynyBawata LWTO CTe M Hanpasune mnpeky
MnaTtdopmara.

= 3a rapaHTupake [eka MOXe [a KOpuUCTUTe ApYyru AocTanHu
(byHKUMM UMM ycnyru, Kako LWTO Ce KynyBawe, CMeTkKa,
ynpaByBalke W KopucTewe Ha KapTuyka 3a nopapok, u
0BO3MOXYyBare npuctan n kopuctewe Ha Wi-Fi mpexaTta koja ja
CTaBame Ha pacronarare Ha HawuTe KOPUCHWLUM BO (buanykute
npogaBHULN.

3a ga moxeme npeky Annukauujata oa BUM HyAMME KOHKPETHU YCyru
(kaKo Haorahe apTuUKI, pe3epBuparbe cobnekyBanHa UTH.) 4oCTarnHu Bo
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oapeaeHn husnykmn NpogaBHULN, MOXHO € Aa M npouecupame Bawlarta
nokauuja n nogaToum 3a KOHTaKT.

3. 3a pa ogrosBopume Ha
Oaparata nnm monduTe Kom v
npaBuTe NpeKy KaHanuTe 3a
Mopppluka Ha KIMeHTH

M o6pa60TyBame CaMO JIM4YHUTE NogaToLun LWTO Ce CTPOoro HeonxoagHu 3a
ynpaByBawe UK pellaBake Ha BaleTo 6apa|-be nnu npallaxe.

[okonky Hu ce obpaTute TenedoHCKN, BO3MOXHO € MOBUKOT Aa Ce CHUMa 3a
npoBepka Ha KBanuTeT U 3a Ja MOXe Aa BN oAroBopume Ha bapameTo.

Ilokonky e Ha pacrnonarawe 1 JOKosKy n3bepete ga kopuctute WhatsApp
Kako kaHan 3a KoMyHuuupawe co KopucHumukata noggpluka, Ke ro
cnogenuve BawuoT TenedoHckn ©6poj co WhatsApp Inc. (komnaHuja
noumpara Bo CA[l) 3a ga noTBpAMME Aeka CTe KOPUCHUK Ha OBaa ycnyra.
MpenopadvyBame ga r1 npernegaTte BaliMTe HarogyBaka 3a NPUBATHOCT U
[a ja npounTarte nonuTtukarta 3a npmueatHocT Ha WhatsApp 3a nogeTtanHo aa
ce uHdopmMmuparte 3a Toa kako WhatsApp rv KOpUCTM NMYHUTE NoAaTOLUM Ha
KOPUCHULNTE HA HUBHUTE YCITyTL.

[okonky e Ha pacnonarake W [OKOnKy u3bepeTe ga KOMyHMUMpaTte co
KopucHnukata nopapluka npeky ycnyrata 3a AONvuUlyBake Ha Hekoja
coumjanHa Mpexa unu Apyr copaboTHMK, HEeKOW Of BalMTe JIMYHK
nogaTouum, Kako BalleTo MMe WUI KOPUCHUYKO nMe, ke BuaaTt npesemeHn og
BalLMOT Npour Ha couujanHata mpexa unu copaboTHukoT. NcTo Taka,
3anoMHeTe [eka noaaTouuTe Kou Ke i JocTaBuTe Ha OBOj ypen ke bupat
[JOCTanHu Ha BawlaTa couujanHa Mpexa UM Ha BalumMoT COpaboTHUK U ke
noanexar Ha HABHUTE MONUTWKM 3a NPMBATHOCT, Na 3aToa npernopadyBamMe
Ja rv npernegarte BalluTe HarodyBaka 3a NPUBATHOCT M Ja ja npoyuTare
nonuTUkaTa 3a NpMBaTHOCT Ha BallaTa couujarniHa Mpexa unu copaboTHUK
3a nogertanHo Ja ce MHdopMMpaTe 3a Toa Kako TvMe M KopucTaT BaluTe
JINYHU nogaToumn npu KOpUcTteHe Ha HUBHUTE YCIyrn.

4. 3a MapKeTUHLUKU uenu.

OBaa uen BKny4yBa o6pa60TKa Ha BallMTe nogaTtoun rnaBHO 3a:

= [epcoHanuanpareHa ycnyruTe kov rv HyauMme 1 OBO3MOXyBare[a
BM JaBaMe Mnpenopaky 3acHOBaHW Bp3 BalLUTe UHTEpaKLMU CO Hac
Ha MnaTtdopmMaTta 1 aHanMs3a Ha BalIMOT KOPUCHUYKM npodcun (Ha
npumMep, Bp3 OCHOBAa Ha UcTopujaTa Ha KynyBare 1 MPEeNnCTyBame).

= AKO M KOra ke ce npeTnnatuTe Ha HawuoT OWNTEH HMe Ke U
obpaboTumMe BawuUTe NMYHM NogaTouu 3a [a ynpaByBame CO
BallaTa npernnara, BKIy4YnuTenHo n Aa ucnpakame npunarogaeHu
MHcopmMaumm 3a HawmTe NPOU3BOAUN UMW YCNYTN Ha PasHMN HAYUHU
(kako wTO ce enekTpoHcka nowTta unu CMC). Ucto Taka, oBue
WHopmaumm  Moxe da BM  Bugar  gocTanHu  Mpeky
,push“ nssectyBara, 4OKOMKY MM akTMBMpaTe BO BaWMOT ypen.

= CoopBeTHO Ha Toa, MMajTe npenBua Aeka oBaa obpaboTka Ha
nogartoun nogpasbupa aHanu3a Ha BawuoTt npodun Ha
KOPUCHUK UJIU KITMEHT 3a yTBpAYyBawe Ha BawmTe npedepeHumum
M KOW NPOM3BOAM W YCIYTM Ce HajnorogHn 3a BalMoT CTWUM Mpu
ucnpakare nHpopmauun. Ha npumep, Bp3 ocHoBa Ha nctopujaTa
Ha BallMTe KynyBaka 1 BalUMOT NpenmcTyBad (T.e., BO 3aBUCHOCT
0 HanMcuTe Ha Kou CTe KNWKHane), ke BU npeanarame nponsBoam
3a _KOW BepyBaMe [eka MOXe [a Be WHTepecupaaT U, ako CcTe
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perucTpmpaH KOpucHuK, ke Bu ja 0be3beamme dyHkumjata ,Bpatu
Konuyka“.

= 3anomHeTe [Jeka BO CeKoe BpeMe MoXe fAa ja oTKaxeTe
npeTnnarara Ha 6unTeHoT 6e3 HUKAKOB TPOLLOK, MPEKy AenoT
.bunten* Ha MNMnatdopmara, NoKkpaj MOXHOCTa Aa ro cTopute Toa
M Npeky ynaTcTBaTa Kou BY ' Ucrnpakame CO CeKOe M3BECTYBaHE.
Ako He cakaTe ga gobuBate ,push nsBectyBarwa, MOXeTe Aa ja
JeaKkTuBupaTe oBaa onuuja BO BaWMOT ypen.

[a Bu nokaxyBame peknamu Ha UHTepHeT kou Gu moxerne ga rm
BMONTE NpM nNoceTaTa Ha BeO-nokauum 1 annmkawumm, Ha npumep, Ha
coumjanHuTe Mmpexun. PeknammTte Kou ke rv rmegarte Moxe ga ovaar
Cny4ajHu, HO BO ApYr NPUIMKN MOXE Aa MMa peknamu noBp3aHu co
npecdepeHuunTe NN nctopmjaTa Ha KynyBawe 1 NpenmcTyBambe.

= JlokomnKky KOpUCTUTE couujanHn MPEXn, MOXHO € Aa UM Jageme
ogpeneHy nHdopmMauum Ha KoMnaHuuTe co kon copaboTyBame 3a
[a MOXe Ja BM MoOKaxyBaaT peknamu of HawwuoTt 6peHa, u
BOOMLWITEHO, Aa BW HydaT BaM M Ha BaM CIUYHWUTE KOPUCHMLUM
peknamu Kou ro semaat npeasuj BawMoT nNpodun Ha gageHuTe
coumjanHn mpexu. [lokonky cakaTte nHdopmaumum 3a KOpUCcTeHETO
Ha BawwuWTe nMogaTtouM W 3a Toa Kako yHKUMOHMpa
peknamupaheTo Ha couujanHuTe Mpexu, npenopadvysame Aa
npernegaTte NOMUTMKUTE 3@ NPMBATHOCT Ha couujanHUTE MpPEeXu
Ha Kou nmare npounu.

= Wcto Taka, rm kopucTume BalwuMTe MNOAATOUM MPU MPaBeHETo
aHanu3u Ha Mepewe W CErMeHTW Ha peknamMuTe Kou UM Tu
noKkaxyBame Ha KOPWUCHWLMTE Ha Hekou oA nnatcdopmute Ha
HawwuTe copaboTHuun. 3a ga ro nocTurHeme Toa, KOPUCTUME
TPeT! CTpaHn KOW HW ja HydaT notpebHata TexHonorvja (Ha
npumMep, Konavuka, nNMKcenu, onpema 3a codTBepCcKn passoj) 3a
KOpuCTeHe Ha oBue ycnyru. 3anomMHeTe Aeka, Mako He faBame
naeHTUUKaLMCKN MMYHM NodaToum Ha oBUe copaboTHULM, cenak
cekoraw VM fgaBame oppefeHa copma Ha maeHTudumkatop (Ha
npumep, penamHata |ID-agpeca noBp3aHa co  ypenoT,
naeHTnduUKaTop noBp3aH co konade WTH.) [lokonky 6w cakane
noseke MHoOpmaLun BO OBOj nornea, npernegajte ja Monutukara
3a komaummwa. CnmnyHo, Ke Moxe pJa ja peceTupaTe Balwlarta
penamHa ID-agpeca unm aa m oHecnocobute
nepcoHanusuMpaHuTe peknamM Ha  ypedoT, [AOKOMKY M
npucnocobute npedepeHUMMTe BO OenoT 3a nocTaByBawa Ha
BaLUMOT ypea.

O6oratyBarwe co nopgatouu: Kora rm npubupame Bawmte NUYHU
WHpopMaLnm of pasnuyHM M3BOPU, MOXKHO € Aa MM 3OpYyXume nopg
oOpedeHn OKOJTHOCTH CO Lien nogobpyBare Ha HalweTo pasbupame
3a BawwuTe noTpedu w npedepeHLMn MOBP3aHM CO HawuTe
npou3BogM W ycnyru (BKMy4vyBajkMm 3a UenMTe Ha aHanuam,
reHepupambe KOPUCHUYKM MPOMnM, MapKeTUHI WCTpaXKyBaka,
aHKeTM 3a KBanuTeT W nogobpyBawe Ha WHTEpaKuMuTe CO
kopucHuumTte). OBa ce ogHecyBa, Ha MPMMEpP, HA HAYMHOT Ha KOj
MOXe fa 1 KOM6I/IHI/IpaMe BawunTe I/IH('*)OpMaLI.I/II/I OOKOIKY umate
perncTpmupaH npodun n, KOPUCTEjKM ja nctata e-noLuta noBp3aHa co
BaLIMOT Npodowun, KyrnyBaTe Kako rOCTUMH, UMK Ha MHdOpMaLun Kou
ce aBTomartcku cobpaHu (kako IP u MAC agpecu wnu meta




LIEN

+ nHcopmauumn

nogartoum) kon 6n moxene Aa rv NoBp3eme co MHopMaLUnTE Kou
CTe Hu 1M pane QOUPEeKTHO nNpeky Bawarta akTUBHOCT Ha
Mnatcopmata mnu BO koja GUNO oA HawuTe nNpodaBHMLM (Ha
npumep MHopmaLumn NoBp3aHu CO KynyBaha, ouno ga e toa BO
hU3MYKM NPOAABHULM NN NPEKY UHTEPHET, BaluuTe npedepeHumm
UTH.).

= 3a Bplewe Ha NPOMOTUBHM aKTMBHOCTU (Ha npumep, 3a
opraHu3npare Ha HarpagHu Urpu unu 3a ucrnpakakwe Ha MCTU Co
3a4yBaH/ MNpOM3BOAM, MMM cCamMO efeH MNpou3BOA4, Ha BawaTta
HasHayeHa e-nowTa). Kora y4ectByBaTe BO KakBa 6wuno
NPOMOTUBHA aKTMBHOCT, BUE HE OBnacTyBaTe Aa rm obpaboTtysame
NYHWTE NOAaToUM LITO CTE MM cnofdenure co Hac BO 3aBMCHOCT 04
NPOMOTUBHATA akumMja M ga M OTKpMBame Mpeky pasnuyHu
MeOuyMK, KakBM LUTO Ce CouujanHUTe Mpexu wnu camaTta
Mnatdopma. Bo cekoja npoMOTMBHA akumja BO Koja y4ecTByBaTe, ke
rM nMaTe Ha pacrnonarake yCrnoBuTe kaje ke BU fageme nogetasnHu
nHopmaumm 3a obpaboTkaTa Ha BalMTe NMYHM NogaToum

= 3a cnogenysane Ha lNMnatcopmarta nnu npeky HawuTe KaHanu Ha
coumjanHuTe Mpexu Ha doTorpadumn UM CRUKN KOU jaBHO CTe U
crnogenune, Nof ycrnoB eKCniuuMTHO Aa HU AafeTe COrfacHocT 3a
Taa uen.

5. AHanusa Ha ynotpeo6nuBocT
M KBanuTert 3a nogobpyeBane Ha
HaLmnTe ycnyru

Ako npuctanute Ha Hawarta [lnatdgopma, Be M3BecTyBame [eka cuTe
nogatoun opf npebapyBaweTo ke M obpaboTume 3a aHaANUTUYKU U
CTaTUCTUYKM Lenu, T.e. Aa ro pasbepeme Ha4MHOT Ha KOj KOpUCHULUTE
KOMyHUUMpaaT co Hawarta [lnatdopma M €O MOCTankuTe Kou TIuU
cnpoBegyBamMe Ha Apyru Beb-nokauum v annukauuu, 3a ga Moxe aa v
nogobpyBame HawmTe ycryru.

Mokpaj Toa, NOBpeMeHO M3BedyBamMe UCTpaXyBaka M aKTUBHOCTU 3a
KBanuTeT 3a [ja ro 3HaeMe CTEMEHOT Ha 3aJ40BOJICTBO HA HALUWUTE KIMEHTU
N KOPUCHWLM M Oa M OTKpMemMe OHuMe obnactM BO KoM MOXe Aa ce
nogobpume.

3. KAKO HN E 3AKOHCKW NO3BOJIEHO OA T'M OBPABOTYBAME
BALUWUTE NOAATOLIN?

3aKoHCKMTE YCNOBM crnopen, KoM HW € [03BONeHo Aa rM obpaboTyBame BaluMTe JNIMYHW MogaTouM, UCTO Taka,
3aBucaT o uenTa 3a koja ru obpaboTtyBame, Kako LITO € objacHeTo BO crnegHaTta Tabena:




Len

MpaBeH cTtaTtyc

1. 3a ynpaByBame co BawaTa
KOPUCHMYKa perMcTpauuja Ha
Mnartcgopmara

'm obpaboTyBame BawmnTe nogaToum 3aToa LUTO Toa € NOTPeOBHOo cnopen
YyCINOBUTE KOM ro perynupaar kopucteweTo Ha NMnardopmara. Co gpyrm
300poBK, 3a [a MOXeTe f[a Ce peructpupate Kako KOPUCHUK Ha
Mnatdopmara, Tpeba ga rm o6paboTume BalmMTe NUYHKM NnogaToum, buaejkm
BO CNPOTMBHO He 61 MOXerne Aa ynpaByBamMe CO BallaTa permcrpauuja.

CmeTtame geka nmame nermTMMeH MHTEpec Aa M nosp3eMe 3a BalMoT
npocpun, BawmTe HabaBku M nNogaToumuTe 3a BallaTa akTMBHOCT COBpaHu
npeky pasnuyHuTe kaHanu Ha NnaTtdopmarTa.

2. Pa3Boj, nsesegba v npaBekwe
[OroBOp 3a KynyBaHe Unm
ycnyru

'm obpaboTyBamMe BawwmuTe mogaTouuM, 3aToa LITO HMBHATa obpaboTka e
noTpebHa 3a a MOXeMe [a ro HanpaBUMe A4OroBOPOT 3a KynyBake Unu
ycnyru co Bac.

OppeneHa obpaboTka Ha nogaToumTe NoBp3aHa co NPOLECOT Ha KynyBare
Ce aKTuBMpa caMmo Mo Balle 6apare 1nm oBnacTyBake, Kako LUTO e CryyajoT
CO CKMNagupare Ha nogatouuTe 3a nnakawe 3a UAHW KynyBaka unu 3a ga
BE MHOpMMpamMe 3a AOCTaNHOCTa Ha HaliMTe Npou3BoaM (Kage LTo oBue
dyHKUMU ce pocTtanHu). Bo oBue cnydau, Hawarta obpaboTka Ha BawwmTe
nogaTtoum e noggpXkaHa co Balla COMNCTBEHa cornacHocT. [Mokpaj oBa,
npouecupame nogatoumTe 3a BallaTta Jiokalumja Kkora ke Hu ogobpuTte 3a ga
BW MOHyauMMme crneumdmnyHm ycnyrm npeky Annuvkauujata Kora nocetyBaTe
HEeKou o4 HawuTe C*)I/ISVNKI/I npoaaBHULMN.

CwmeTame geka umame neruTUMeH MHTepec Ja v cnpoBegeme notpebHnte
NMPOBEPKN 3a OTKPMBaHE W CrpedvyBawe Ha MnoTeHuujanHa uamama unm
naxHa ynotpeba Ha Nnatdopmara, Ha npuMep Npu KynyBake Uinv Bpakake
unn ga ja aHanusvpame egurKacHOCTa Ha HEKONKy YCINyrn BKITyYEHW BO
[Mnatgopmarta, Kako Ha npumep anatkata [lpegnarad 3a ronemuHa.
Pasbupame geka npouecrpameTo Ha OBUE NogaToun € NO3NTUMBHO 3a CuTe
BKITyYEHM CTpaHu: 3a Bac, buaejkn H1 Jo3BonyBa ga BOCMOCTaBMMeE MEPKM
3a 3awTuta o obuam 3a mamama of TpeTu cTpaHu ; 3a Hac, bugejkn Hu
[os3Bonyea fa rm ogberHeme HeoBnacTeHuTe ynotpebu Ha MNMnatdopmara;
3a CUTe HalM KIMEHTU M OMWTEeCTBOTO, Buaejku UCTO Taka ro 3awTuTyBa
HUBHWOT MHTEPEC CO TOa LUTO YBEPYBa Aeka N3MaMHUYKUTE aKTUBHOCTU Ce
obecxpabpeHun 1 OTKpUEHU Kora ke ce crnydar.

3. Mpuxa 3a KopucHUUM

CwmeTame geka umame nermTUMEH MHTepec Aa oaroBopvme Ha bapawaTa
Ny npawakata of Balla CTpaHa Mpeky MOCTOjHWUTE pasHU kaHanu 3a
KoHTakT. Pasbupame geka obpaboTkaTa Ha OBMe MogaTounm € MUCTO Taka
KOpWCHa 3a Bac OO0 TOj CTEneH LUTO HW OBO3MOXyBa COOABETHO Aa BM
noMorHeme 1 Ja oaroBopuMe Ha NoCTaBeHWUTe Mpallansa.

Kora ctanyBaTe BO KOHTaKT CO Hac, 0COGEHO 3a ynpaByBake CO MHLMOEHTU
MoBp3aHM CO Bawa Hapayka wnu npowussog/ycniyra pgobueHa npeky
Mnatdopmara, obpaboTkaTa Ha BaIMTe NogaToumn € HeonxogHa 3a Aa ce
peanusnpa AOroBopoT 3a KynyBaHe.

Kora BalueTo npailake e NoBp3aHO CO OCTBapyBaH-ETO Ha BalLuTe npasa
3a KoM Be WHdoOpMMpame noJdony wWnu Xanbu BO BpcKa CO HawwuTe
NpoM3BOAN UNWN YCNYrK, 3aKOHCKU HW € [03BOoNeHo Aa rm obpabotyBame
BawlnTe nogartoun 3a ncnonHyBawe Ha HalwnTe 3aKOHCKHU 06BpCKVI.




Len

MpaBeH cTtaTtyc

4. MapkeTuUHr

3aKoHCKM HW e [03BONEeHO Ada M obpaboTyBame BaliMTe nogatoum 3a
MapKeTUHLLKW Lenu cropen cornacHocTa LWTO HUY ja JaBaTte, Ha npuMmep,
kora npudpakate ga npumarte npucnocobeHn nHdopmaumm npeky noseke
KaHanu, kora npudakare ga npumare ,push” nssectysara Ha BalLMOT ype[
Kora ke rm HamecTuUTe HarogyBakwaTta 3a NPUBATHOCT Ha BaLUMOT ypen, Kora
Ke ce cornacuTte Npeky HarogyBakaTta 3a Konauyukwa unm npu npudpakare
Ha 3aKOHCKWTE YCMOBM 3a Y4YeCTBO BO MPOMOTMBHA akuuja unu ga ru
objaByBaTe BawwuTe Crvky Ha lNMnatdopmarta UM Ha KaHanuTe Ha HawuTe
coumjarHn MpeXu.

3a ga BM MOHyAMME MepcoHanuaupaHy ycriyru unu ga Bu MNoKaxyBame
npucnocobeHn nHgopmarmm, 6uno Ha HawaTta lNnatdopma unu Ha TpeTu
CTpaHW, MUCTO Taka M 3a BKIydyBawe BO oboraTyBake CO nogaTtoum,
cMeTame Jeka MaMe NErMTMMEH MHTepPeC Aa U3BpLLUMME Npodunnparke co
MHdopmaLmmTe LWITO MM MMame 3a Bac (Kako LWTO e BaweTo npebapyBatse,
npedepeHuUn UnNn UCTopuja Ha KynyBare) U MMYHUTE MOSATOLM LUTO CTE HU
r JocTaBuie, Kako LITO ce BO3pacT unu jasuk, bugejkn pasbupame geka
obpaboTkaTa Ha OBMe MOJATOLM € UCTO Taka KOpUCHa 3a Bac 3aTtoa LUTO BU
OBO3MOXYyBa Qfa ro nogobpute BaweTO KOPWUCHWYKO WCKYCTBO W Aa
npucTanuTe 4o MHopmauunTe BO COrMacHoOCT co npedepeHunnTe.

5. AHanu3a Ha ynoTpe6nuBocTt
M KBanuteTt

CmeTame pfeka uWMaMe RnerMTMMeH WHTepec [Ja ja aHanusupame
ynoTtpebnueocta Ha [lnatdgopmata M CTeneHOoT Ha 3afo0BOJSICTBO Ha
kopucHUuuTe, Buaejkn pasbrpame geka obpaboTkaTa Ha oBMe NogaToum e
NCTO Taka KopMCHa 3a Bac 3aTtoa LUTO LenTa e Aa ce nogobpu KOPUCHUYKOTO
NCKYyCTBO N Aa ce 06e3beaun NnokBanuTeTHa ycryra.

4. KOJNKY OONIO KE ' YYBAME BALUUTE NOOATOLIN?

BpemeTo BO Koe Ke Im YyyBame Baluute nogartoun 3aBuCU OO Uenute 3a KOouU 1 o6pa60TyBame, cnopea

objacHyBareTO nNogony:

Len

Mepuopa Ha YyBawe Ha nopaTouuTe

1. 3a ynpaByBake co BawiaTa
KOPMCHUYKA peructpaumja Ha
Mnardopmara

Bawwute nopatoum ke rm obpaboTyBame BO NepuopoT BO Koj Ke Buaete
pervcTpupaH KOpUCHUK (3Hauu, ce€ JoAeka He OAyYnTe a ce OTKaxeTe).

2. Pa3Boj, nssepba un
M3BpLIYBake Ha AOroBoOp 3a
KynyBak-e Unu ycrnyru

BawwvTte nogatouu ke rm obpaboTtyBame BO nepuopg Koj e notpebeH 3a ga
yrnpaByBaTe CO KynyBaweTO Ha NPOV3BOAMTE UMK yCryruTe, BKITyYyBajku n
noTeHuUMjanHo Bpakake, Nonnaku nnn nobapyesara NoBp3aHu Co KynyBahe
Ha NpegMeTHUOT NPoM3BOA UK ycnyra.

MoHekoral, nogaTouuTe ke rm obpaboTyBame camo 4O MOMEHTOT 3a KOj BUE
Ke ofny4yuTe, Kako LUTO € Cry4vajoT CO nogaTtouute 3a nnakawe LTo CTe
nobapane ga rv vyyBaTe 3a MAHUTE KynyBaha (Kage LTo oBaa (hyHKUMja e
gocranHa).

3. N'pnka 3a KOpUCHULMU

BawwuTe nogaTtoum ke rn obpaboTyBame BO nepuop Koj e notpebeH 3a aa ro
ncnonHuMe Bawleto 6apawe Unu annukauuja.




Lien lMepuopn Ha yyBawe Ha nopaTouuTe

4. MapkeTuUHr Bawwute nogatoum ke rM obpaboTyBame C& [odeka He ja oTkaxeTte
npetnnaraTa 3a GuNTeHoT.

McTo Taka, ke Bu NnpukaxyBsame nepcoHannsanpaHu pekrnamm cé popeka He
' npomMmeHuTe Harogysakata Ha BawWWoOT Yypena, rlpe6apyBaq n/nnu
Harogyesakwarta 3a KoJia4nHa CO LWTO A03BOJiaTa Aa ro npasmme 1oa Ke bvae
NOHULUTEHA.

[okonky ydyecTByBaTe BO MPOMOTMBHM aKTMBHOCTW, MogatouuTe ke v
yyBaMe 3a nepuop of LecT (6) meceuy oA KpajoT Ha akumjaTa.

5. AHanu3a Ha ynotpe6nuBocT | [loBpemeHo ke rm obpaboTyBame BawwuTe nogaToun BO MNEpPUOL KOj €
n KBanurteT notpebeH 3a [a M3BPLUMME KOHKPETHO [€jCTBO WM UCTpaxyBawe 3a
KBanmteT Unm goaeka He rm HanpasuMme aHOHMMHU BallnTe nogatouun 3a
npebapyBamse.

M nokpaj dakToT WTO BawmMTe nogaTtoum ke rm obpaboTyBame BO nepuopn KOj € CTpOoro HeonxofeH 3a Aa ja
NnocTUrHemMe NpegMeTHaTa uen, nocnegoBaTerniHo ke M YyBame COOABETHO 3aLUTUTEHUM BO BpeMeTpaeHke BO Koe
MOXe [ja Npou3snese 0AroBOPHOCT 3a HMBHa 06paboTka, BO COrMacHOCT CO 3aKOHOA4ABCTBOTO BO CUa o4 BpeMe Ha
Bpeme. OTKaKo cekoja oA NOTEHUUjaNHNTE aKTMBHOCTU Ke 3acTapu, ke i n3dbpuiieme NMYHNTE NogaToum.

5. QAN TU CNOAENYBAME BALUUTE NMNOOATOLIN CO TPETH
CTPAHU?

3a ga rv nocturHeme LenuTe cromeHaTy Bo oBaa [Nonutrka 3a npuBaTHOCT M Konadvkba, Mopa Aa AagemMe npuctan
00 BawuTe NU4YHM nogatoumn Ha cybjektu og Mpynaumjata Inditex 1 Ha TpeTu cTpaHu KOM HM OBO3MOXYyBaaT
nogapLuka BO YCMyrnTe Kou BU M Hyanme, OOHOCHO:

*  (PMHAHCUCKMN MHCTUTYLIMN,
= cybjeKkTu 3a OTKpUBaHE U cripeyyBate Ha U3MaMu,
= TEXHOJIOLIKM U aHanUTUYK1 JdaBaTenu Ha yCnyru,

. nasatenn U napTtHepu Ha ycnyrn noBp3aHW CO: JNIOTMCTUKA, TPaHCNOPT U UCNopakKa n/vnn HUBHUTE
NnapTHEePCKN yCTaHOBMU,

= JaBaTenu Ha yCryrv rnoBp3aHu CO NoAAPLUIKa 3a KIUEHTH,

. naBartesim Ha ycnyrmu n COpa6OTHI/ILI,M NOoBpP3aH CO MApPKeTUHr n I1y6]1VIL|MTeT, KaKko COLI,I/IjaJ'IHI/I Mpexu,
MapKEeTUHI areHUuun ninn MapKeTuHr napTHepu.

3a uenuTe Ha edmKacHOCTa Ha ycryruTe, HEKOM o OBME JaBaTenun Ha ycryru ce HaoraaTt Ha TepuTopun HagBop
on EBponckata ekoHOMcCKa 30Ha KOM He HydaT HMBO Ha 3aliTuTa Ha nogaTouuTe CMopeaniMBo CO OHa Ha
EBponckaTa YHuja. Bo TakBu cnyyan, Be n3BecTyBaMe Jeka BaluMTe nogatoum Ke rm npeHeceme CO COOABETHMU
3aWTUTHM MEepPKM M ceKoraw rm yyBame 6e36efHW, KOPUCTEjKU M HAjMOrogHMTE anaTku 3a MeryHapogeH
TpaHcdep Ha nogaTtoum, Ha npumep CTaHaapoHUTE AOrOBOPHU KNay3ynu 1 CUTE ApYri peneBaHTHU AONONMHUTENHN
mepku. CogpkvHaTa Ha TakBUTE CTaHAaApOHW OOrOBOPHM ofapenbu MOXe Aa ja BUOUTe MPeKy CNedHVOB JTUHK:
https://commission.europa.eu/law/law-topic/data-protection/international-dimension-data-protection/standard-
contractual-clauses-scc_en.
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MpedpnareTo Ha NuyHMTe nogatoun og CeeepHa MakegoHuja OVPEKTHO BO KOMMaHWM CO ceaullTe HaaBop of
EBponckata yHuja unu EBponckata ekoHoMCKa 30Ha Ke ce M3BpLUM caMo Mo A4o6KBakbeTo perieBaHTHa 4o3Bosa 3a
TaKkBO npedbprnate on CTpaHa Ha [MpeKTopaToT 3a 3allTMTa Ha NM4YHM nogaTtoun Ha Peny6nuka CesepHa
MakegoHuja, BO COrMacHOCT CO NPUMEHIUBUTE 3aKOHW.

[okonky ja npogageme nnun npedpnumMe Lienarta unu Aen o4 Halwarta AenoBHa akTUBHOCT UMW cpefcTBa Ha apyra
KoMnaHuja Bo unu Hageop o Inditex Group unm cnpoBegeme kakBa Guno gpyra AernoBHa onepauuja kako
nocrneavua Ha KoprnopaTMBHM PeopraHn3aumm, MoXe Aa rv OTKpUeME BalLMTe NIMYHU NoAaToUmM Ha NOTEHUUjaNHNOT
npvMad Ha TakBMTe OENOBHU aKTMBHOCTM MK cpefcTtsa. [Jokonky ce cnydaT TakBa npogaxba unm TpaHcdep, ke
HanpaBMMe pa3yMHMW Hanopw a ro Haco4yMMe NPMMadoT Aa M KOpUCTU NNYHUTE MHGOPMAaLIMK KoM CTe HU TV Jane
Ha Ha4MH KOj COOABECTYBa CO HawaTa ,[lonuTuka 3a NpuMBaTHOCT U Konaunkwa“. Bo oBoj crny4aj, cmMeTame geka
nmame nermMTMMeEH MHTEPEC KOj Ce COCTOM O peopraHM3aumja Ha Hallata KopnopaTuBHa CTPyKTypa.

Mokpaj Toa, gokonky oanyuuTe fa ja kopuctute lNnatdopmarta Ha Apyrn nasapu (OQHOCHO MpeKy Kpeupare
PEerMcTpupaHn KOPUCHUYKM CMETKM Ha OpYyrn nasapu co ucrtata agpeca 3a e-nowTta), Mmoxe fa Tpeba ga mm
oTKpreme nnv npedpnmve MHopMauunTe NoBp3aHn 3a BawWMOT Npodni UM Ballata akTMBHOCT HA KOMNaHuMTe
nnmn 6peHJoT Kom pakoBodaTt co TUe nasapu, 4O TaMy LUTO TUe Ce OUPEKTHO MHBONBMPAHN BO JOCTUrHYBaHETO Ha
Koja 6uno og uenute Bo genot 2. CMeTame eKa OBa € HEOMXOA4HO BO COMMAaCcHOCT CO HalLMTE 3aedHNYKN MHTEPECU
n npedepeHumn.

6. KON CE BALUUTE NPABA KOF'A HU 'K CTABATE HA
PACMNONAIAHE BAWWWUTE NOAATOLN?

Ce obBp3yBamMe Aa rv yyBame BalMTe NUYHM NogaToOLM Ha OOBEPSIMB HAYMH U a Bn 06e30eanve ocTBapyBawbe
Ha BawuTe npasa. Vimajku ro npeaeua Toa, HMe 3aeaHNYKUTE KOHTPONOPKW ce CorfacMBMe Aeka BaluuTe npasa
MOXeTe [a v ocTBapyBaTe 6ecnnaTHO CO Toa LUTO Ke HW NuweTe Npeky e-nowTa Ha eAUHCTBEeHaTa agpeca 3a
e-nowTa (dataprotection@zara.com), eAHOCTaBHO U3BECTYBAjKM HE 3a NpuMYMHATa 3a BaweTo Gapare 1 NpaBoTo
LUTO cakaTe ga ro octeapute. [Jokonky cMeTame Jeka e HEONXo4HO Aa Be uaeHTudrkyBame, Moxe ga nobapame
o[, Bac Aa AoCTaBuTe Konuja oA AOKYMEHT CO Koj Ke ro MoTBpAMTE BalLMOT UAEHTUTET.

OcBeH Toa, MOXe Aa B/ NOHyAMME MOXHOCT Aa MM ocTBapuTe CBOWTE MpaBa W Aa r'v NocTtaBuTe NpeTnoymTaHnTe
BPEAHOCTM 3a MPUBATHOCT KOra KOPUCTUTE HEKOW O HALLMTE YCMyru UK CO Toa LUTO Ke BM CTaBMME Ha pacnoname
KOHKPETHM KaHanu BO paMkute Ha HawaTa [natdgopma.

bes orneq Ha uenTta nnu npaBHaTa OCHOBa LUTO ja KOpuctume 3a o6pa60TKa Ha BalMTe NogaTtouu, M ocobeHo rm
nMmarte cnegHuTe npasa:

e [la GapaTte mpucTan 4O BawMTe NMYHM NogaTouu WTO HKe v YyBame. Be noTceTyBame geka ako cre
perucTpmpaH KOpUCHWK Ha [lnatdopmarta, oBuMe MHGOpPMauuM MOXeTe Aa M nornegHeTe BO
COOABETHUOT AerN o4 BalnoT UHTEPHET Npodun.

e [la nobaparte ga rv nonpaBuMe NUYHUTE NodaToum LWITO MM vyyBame. VimajTe npeaBug Aeka ako cre
pernctpupaH KopucHuk Ha Nnatdopmarta, Moxe UCTO Taka ga npuctannte 40 COOABETHMOT Oen 3a
NIMYHM NOAaToOUM Ha BalUMOT UHTEPHET Npodun 3a Aa rv NPOMEHUTE UMK aXypupaTe BalUTe JNNYHA
nogatoun. Bo cekoj cnyyaj, nmajte npeaBua OeKka CO aKTMBHO CMOAEeNyBawe Ha BalUMTe JIUYHU
nogaToum Co Hac NpeKy koja buno nocranka, BUe rapaHTupaTe Aeka Tue ce BUCTUHUTU U TOUHU U ce
obBp3yBaTe Aa HE M3BECTUTE 3a CEKOja NPOMEHa Ha BalwmTe nogatouun. Bue ke buagete ogroBopHu 3a
kKakBa 6uno 3aryba wnu wrteTta npeamsBukaHa Ha [natdopmara mnm Ha OLroBOPHOTO IMue 3a
MnatdopmaTa unu Ha TPETo nuue, Co AaBare MOrpeLlHn, HETOYHU NN HEeLEeNOCHU MHAdopMaLUKn BO
obpacuuTe 3a peructpauuja. 3anomHeTe Aeka, Kako OMNWTO NPaBuIo, BME Mopa Aa HWU M JoCTaBuUTe
camo BalLUTe NMYHM NoaaToum, a He NoaaToum Ha TPeTU Nua, OCBEH 40 OHaa MepkKa LUTO € J03BOMeHa
BO oBaa [Monntrka 3a NpMBaTHOCT U KONaYnkbLa.

e [lanobGapaTe aa rv n3bpuweme BalumMTe NUYHM NOAATOLM 10 CTEMNEH A0 KOj TUe Beke He ce HeonxoaHu

3a uenuTe 3a kou Tpeba ga rim obpaboTtyBame, kako LITO 06jaCHMBME NOrope, Uin Kora Beke 3aKOHCKM
He HM e J03BONIEHO aa rm obpaboTtyBame.
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e [lanobGapate fa ro oTKkaxxemMe Unum orpaHnyMme ob6paboTyBalbeTO Ha BalIMTE NMYHM NOAATOLM, LUTO
nogpasbupa geka BO oAdpedeHu criydan, moxe Aa nobapate o4 Hac BpeMeHO fa ja MpekMHeme
obpaboTkaTa Ha nogaTouuTe UNu Aa rm 3agpXXMme NOAoNro o4 NoTpebHOTO.

AKO HV [aloBTE COrNacHoOCT 3a 06paboTka Ha BalLuMTe nodaToum 3a koja Guno uen, UCTo Taka MMaTe nNpaBo Aa
ja noBne4eTe TakBaTa COrfacHoOCT BO ceKoe BpeMe. Hekou o[ OKOMHOCTUTE BO KOW MOXe Oa ja noBnedyeTe
BalllaTa COrMacHOCT ce [eTanHo HaBedeHW BO AenoT 2 kafde wWTo objacHMBMe 3a Kou uenu rm obpaboTysame
BalUWTe NogaToLw.

[lokonky He cakaTe Aa UM Ucnpakame MHOPMaLMK Ha TPETU CTpaHX 3a Aa BY NpUKaxkyBaaT pekniaMu, Moxe fa ro
CTOpPUTE TOA HA HEKOJKY HAYMHM, KaKO Ha NPMMepP CO NPOMeHa Ha NpedepeHLUNTE Ha BalLMOT ypes, NPOMeHa Ha
npedepeHUMmMTEe Ha BawMoT npebapyBay U/vnu HarogyBamwarta 3a Kofladvtba, nperneayBarwe Ha NoNUTUKUTE 3a
NMPUBATHOCT U HarogyBakaTa Ha CoLMjanHUTE MpPeXn Ha Kou uMaTe Npodunu UNK Npeky npakare e-noLuTa 4o Hac
Ha norope HaBeAeHaTa agpeca 3a e-fnowta MHopMUpajku Hé 3a BalleTo Gapate. .

Kora 3akoHCKM HM e [03BoreHo Ja rM obpaboTyBame BaluvTe nofaTouy nopaav BallaTta COrnacHoOCT Mnn 3a
LenuTe Ha ogpedeH AOroBop, Kako WWITO e obGjacHeTo BO Aden 3, UCTO Taka ke uMmaTte npaBo ga Gapate
NPeHOCNUBOCT Ha BaluTe NUYHU nogaTtouu. Toa 3HauyM Oeka ke umaTte npaBo Aa M AgobusaTe NUYHUTE
noaaTouy LTO CTe HU MY AoCTaBune, BO CTPYKTypupaH, BOOGUYaEHO KOPUCTEH U MALUMHCKWU YMTNKUB dpopmar, 3a Aa
Mo)keTe [a r'v npeHecyBaTe Ha Apyr cy6jekT AupeKTHo, 6e3 Npeykun of Halla cTpaHa.

Mokpaj Toa, kora obpaboTkaTa Ha BalLUTe NOAATOLM Ce 3aCHOBA HAa HALUMOT JIETMTUMEH UHTEpec, UCTO Taka ke
“maTe nNpaso [a ce CNPOTUBCTaBUTE Ha 06paboTkaTa Ha BalLUTe NOAATOLM.

KoHeuHo, Be u3BecTyBame Aeka umate npaBo Aa nogHeceTe xanGa npej OAroBOPHUOT perynaTopeH opraH 3a
3alWTnTa Ha nogaToun, ocobeHo npea;

- lWnaHcknTe BNacTu 3a 3awtuta Ha nogaToum:
(https://www.agpd.es/portalwebAGPD/index-ides-idphp.php),

- BMacTWTE Ha 3emjaTa KaJe LUTO ce Haora KomnaHujaTta 3a manonpogaxoa: [npekuuja 3a 3awituTa Ha NIMYHn
nogatoum (byn. ,[oue Odenyes“ 18, 1000 Ckonje, Penybnuka CesepHa MakegoHuja).

7. LWUTO CE CNYYYBA KOT'A KE HU OAOETE NOOATOUMU OOl TPETHU
CTPAHU? UNWN OOKOJIKY TPETA CTPAHA HUA T OANA BAWWUTE
NnogAToUn?

Hyoume dbyHKUMOHANHOCTM UK yCnyru ko GapaaT Aa rv npouecupame NMYHUTE NoAaToLM oA TpeTa cTpaHa Kou
BME, KAaKO KOPUCHUK UM KaKo KIMMEHT, Mopa Aa HU 1 fajeTe, Kako Npu akTMBUpare 1 ncrnpakamwe Ha KapTuuka 3a
noAapok (kage LTO OBME (PYHKUMW Ce JOCTarlHW), Unn Kora Ke oBracTuiTe TpeTa CTpaHa da 3eMe Hapadka of
HalLMTe NPOAABHULIM UMW NapTHEPCKM ycTaHoBW. [JOKOMKY HWM AafeTe MUYHM nodaTouy of TPeTu CTpaHu Unu
[IOKONKY e noTpebHo aa rm nobapame 3a TpeTa cTpaHa Aa MOXe [a 3eMe Hapadka BO Balle ume, noTepaysarte
[eKa cTe r'm uHpopmuparne 3a LienunTe 1 Ha4YMHOT Ha KOj MopamMe Aa rv npouecupame HUBHWUTE NNYHM NodaToLu.

[okonky TpeTa cTpaHa HY v Jana BaluuTe nogatouu UM CTe MM Jane BMe camuTe Kako pesyntaT Ha yHKuuja
unu ycnyra nobapaHa of HEKOj 0f, HalMTE KOPUCHULM, Ke MM UCKOPUCTUME 3a [a ja pakoBogume yHKuunjata unm
ycriyrata 3a koja cTaHyBa 360p BO CEKOj Cry4aj, BO pamMKUTe Ha uenute gageHu Bo lNonutukaTta 3a npuBaTHOCT U
Konaduha, A0 Koja cekorall nma AocTanHo npeHacovyBake BO HallaTa KOMyHUKauuja.

8. MPOMEHU HA MNMOJINTUKATA 3A NPUBATHOCT U KOJIAHUHA

Moxe ga rm nsmeHmme uHpopmaummTe cogpxaHu Bo osaa NonuTturka 3a NpMBaTHOCT U KONaynkba Kora ke cMetame
Jeka e Toa coopfBeTHo. [lokonky ro ctopume Toa, Ke Be W3BECTUME MpeKy pasnuyHu npouenypu npeky
MnatdopmaTa (Ha np., Npeky GaHep, CKOK-Mpo3opew Unu ,push” n3BecTyBakE), UM MOXE Aa BU McnpaTtume
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n3BecTyBake Ha BallaTa e-MnoliTa Kora NpoMeHaTa e peneBaHTHa 3a BallaTa NpUBAaTHOCT, 3a Aa MOXeTe Aa v
pa3rnegate NpoOMeHuUTe, Aa r NpoLeHuTe 1, AOKONKy Tpeba, Aa ce CNpoTUBCTaBUTE UNN Aa ce OTKaXkeTe O Hekoja
ycnyra unu ¢yHkumja. Bo cekoj cny4aj, BU npeanarame Aa ja npoeepysaTe osaa [lonuTuka 3a npuBaTHOCT U
Konaunka of BpemMe Ha Bpeme, BO Cly4aj Aa Ce HamnpaBeHW Manu M3MEHW UNu MHTepakTuBHW nogobpyBamsa,
KOPUCTEjKM ja MOXHOCTa CeKorall [a ja HajaeTe kako NOCTojaHO MeCcTo 3a MHopMaumm Ha HawaTa Beb-cTpaHmua
W HalwaTa annvkauuja.

9. UHOOPMALIUA 3A KOJTAYUBA

Hwne kopucTume konaunkwba u CrivyHM ypeam 3a aa ro onecHmme npebapysaneTo Bo Nnatdopmarta, oa pasdepeme
Kako KOMyHUUMpaTe CO Hac U, BO OApedeHu cryvyaun, Aa MOXeme [a BU MpUuKaxeme peknamu BO COrfacHOCT CO
BalIMTe HaBWKM Ha npebapyBame. NpountajTe ja HawaTa MonuTuka 3a konaynkwa 3a nogeTtarnHo ga rm pasbepete
Konauukarta v CIIMYHUTE YPeam LUTO ' KOPUCTUME, HUBHATa HaMeHa, Kako Aa rv noctaBuTe npedepeHumunTe, Kako
n Apyr1 nHcpopmauum og nHTepec.
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Monutuka 3a Konaunmwa

NPEAO OA 3AMNOYHETE...

Bo osaa lNonutuka 3a Konaunma ke HajaeTe nHdopmaumm 3a Toa Kako rv ynotpebysame konayvkarta n CnvyHuTe
ypeam Ko ce MHCTanmpaHn BO TePMUHANUTE Ha HalumTe KNMMeHTU 1 kopucHuumM. Bo ogpeaerun cnyyawn, ynotpebara
Ha Konauvka moxe Aa 6uae nospsaHa Co NMpoLecMpareTo Ha NUYHUTE MHdopMaumK, na npenopayysame Aa ja
nornegHete NonuTukaTta 3a NpMBaTHOCT, JOCTanHa Ha HawaTa [NnaTtdopma, AOKONKY cakaTe MHopMaLun okony
TOa Kako r'm KOpUCTUME NNYHUTE NOAATOLUM Ha HaLUTE NOTPOLLYBAaYM U KOPUCHULM, KAKO Aa M OCTBapuTe BalimTe
npasa, UnNu TepMMHOIoOrujaTa Koja ja kopuctume 3a Aa ynatume Ha Hawarta [NMnatdopma (Beb, annvkaumja unu
HPM3NYKM NPOJABHULM).

MHOOPMALIUN 3A KOJTAHUBA

1. LlUto e Konauye?

Konaye e mMana TekcTyanHa faToTeka Koja eaHa Beb-CTpaHuua, annukauvja unm nnatdopma ja cknagupa Ha
BaWMOT KomMjyTep, TabneT, nameteH TenedoH, unm 6uno Koj Apyr crnvdeH yped, co MHpopmMauun 3a BaweTo
npebapyBare nnu ynotpeba, kako O3Haka Koja ro maeHTudukyBa BawmMoT yped. Ha npumep, konauunkarta ce
noTpebHM 3a Aa ce onecHu npebapyBareTo M 3a Aa ce 3arno3Hae HauYMHOT Ha KOj KOPUCHULMTE KOMYHULMpaaT co
nnaTcopmMmuTe, 3a UCTUTE Aa MoXaT Aga ce nogobpar. IcTo Taka ce MHOry KOPUCHWM NpuW NoHyaaTta Ha peknamu
cnopep npeTrnoyMTamarta Ha KOPUCHWKOT, Kako M 3a Apyrv uenu koun ce objacHeTn nogouHa. Konaunkwara He ro
owTeTyBaaT BalUMOT KOMMjyTep unu ypea.

Kora 3bopyBame 3a ,Konaumma“, UICTO Taka MUCIIMME W Ha OPYrU CIIUYHM TEXHOMOIMM 3a MHCTanupame u/unm
cobupare MHopmaumm Bo Unu Ha BawwmoT ypend (kako flash cookies, web beacons unu bugs, pixels, HTML5
(nokanHo cknagmpame), n SDK TexHonorumn 3a copmati Ha annukaumu. Nokpaj Toa, TepMuHOT ,Konaunwa“ ce
ofHecyBa W Ha ynotpebaTa Ha TEXHMKM 3a 3eMare OTMevaToun, OOHOCHO, OHME TEXHUKU 3a KOMOMHUpahe
nHdopMaLM1, KO HU NomaraaTt ga ro ngeHtudukyBame BawnoT yped. NoHekoraw oBue TexHomnorum pabortar
3aeHO CO KonauuMmwata 3a ga cobepaT v cknagupaaT uHpOpMauuu, Co Len Aa BW OBO3MOXaT OApeneHw
YHKUMOHANHOCTM Unn ycryri Ha HawaTta lNMnaTtdopma, unn ga By npukaxaT peknamu Ha nnatdopmu o4 TpeTu
CTpaHu, 3emajku ro npeasug BalleTo npebapysamse.

OBa objacHyBare € onwT npumMep 3a Toa WTOo ce nogpasdupa nog Konaumkwa camo 3a MHOpPMATUBHU LIEMN.
KonauntaTa KoM rm KopucTume Ha ogpefeH HaumH ce NMpuKaxkaHn BO NaHENOT 3a KOHpUrypupame Ha konavmma,
JocTtanHa Ha Hawarta Nnatgopma.

2. KakBu TunoBu Konauuuwa nocrojar?

Be monvme, npernegajte ro oBoj Aen Koj 4aea onwT npernes Ha Tunosute Konayukba Kou Moxart Aa ce kopuctat
BO OHNajH OMKPYXXyBaksE.

Cnope/:l, concTBeHUKOT Ha KonaunkaTta, TMe MoxaTt ga ce Knacmcbmu,vlpaaT BO:

a. ConctBeHn Konaunha: Toa ce oHME kou ce ncnpakaaT Ha KOMMjyTepPOT UNu ypeaoT Ha KOPUCHUKOT, of
KOMMjyTep Unv AOMEH ynpaByBaH 0f, CaMUOT YpeaHWK, U Of, KOU ce Hyau nnaTtdopmara unu ycnyraTa LTo
ja 6apa KOPUCHUKOT.

b. Konaunma of Tpetu ctpaHu: Toa ce OHMe Kou ce ucrnpakaaT Ha KOMNjyTepoT Unu ypeaoT Ha KOPUCHMKOT,

of KOMMjyTep Wnu OOMEH CO KOj He ynpaByBa YpeaHWKOT, TyKy of Apyr cyGjekT koj ri npouecupa
nojatoumTe JOBMEHN NPeKY KoNaunka.
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Bo 3aBucHocT og uenta Ha KonayeTto, Tne MoxaT Aa ce knacuduumpaar Bo:

a. Crtporo notpebHu (TexHu4kn) Konaunmwa: Toa ce oHMe Kou My OBO3MOXyBaaT Ha KOPUCHMKOT Aa npebapysa
Ha eHa BebG-cTpaHuua, nnaTtdopMa unu annukaumja u ga ynotpedysa pasnuyHn onumMm U1 ycriyrm kou
noctojaT Bo HMB. Kako Ha npumep, KOHTpora Ha coobpakajoT, ugeHTudukaLmja Ha nogaToum unu cecuja,
npucTanysarbe 40 AENOBU UMK COOPXKUHA CO OrpaHWYEH NpucTan, 3anoMHyBakbe Ha eNlEMEHTUTE KoM ja
COuYVHyBaaT HapaukaTta, CnpoBedyBawe Ha MpoLecoT 3a KyryBawe Ha HapadkaTa, ynpaByBake CO
nnakaweTo, KOHTPONia Ha M3Mama noBp3aHa co 0e3bedHocTa Ha ycnyraTta, kopuctewe 6e30egHOCHM
enemeHtTn npu npebapyBaweTo, nogHecyBawe bGapawe 3a perucrpaumja MM y4ecTBO BO HacCTaH,
cknaguparbe COOpXMHM 3a eMUTyBawe Ha Bugea Win 3BYK, OBO3MOXYBare ANHAMWUYHWU COAPXKMHN (Ha
npvMep, aHMMaumja npu BUNTyBaHe Ha TEKCT UMK CIKa) Unu cnogenysake COAPXXNHU NPEKy couunjanHmTe
Mpexun. buaejkn TexHnyknTe KonauMkba ce CTporo noTpedHu, CTaHgapgHoO ce npe3emaaT kora
OBO3MOXYyBaaT NpuKaxyBake Ha nnaTdopmaTa unmn obeszbeaysare Ha ycnyrarta LWTo ja 6apa KOPUCHMKOT.

b. Komaunmwa 3a dyHKUMOHANHOCT Mnu nepcoHanusauuja: OBne Konauukwba ce OHME LUTO OBO3MOXYyBaaT
3anoMHyBame Ha MHOopMaLMuTe, Taka LITO KOPUCHUKOT MpucTanysa Ao ycnyrata unu nnatdgopmara co
odpedeHn KapakTepUCTUKN KO MOXaT [a ro pasnukyBaaT HEroBOTO MCKYCTBO O UCKYCTBOTO Ha ApyruTe
KOPMCHMUM, KaKo LITO Ce, Ha Npumep, jasnkoT, BpojoT Ha pe3ynTaTu wTo Tpeba Ja ce npukaxart kora
KOPWUCHUKOT MU3BpLUYBa NnpebapyBare, 3rnegoT UM CoapXKuHaTa Ha ycryrata BO 3aBUCHOCT Of, BUAOT Ha
npebapyBayoT LWITO r0 KOPUCTU KOPUCHWUKOT MMM PErMoHOT Of kage ce nmpuctanyBa Ha ycnyrata MTH.
Henpudakarweto Ha oBve Konaunwa moxe ga gosege o 6aBHO paboTewe Ha Beb-cTpaHuuata unm
cnabo npunarofgeHn npenopaku.

c. Konauuwa 3a aHanusa: Toa ce oHMEe LUTO OBO3MOXyBaaT KBaHTUUUMPaHwe Ha BPOjOT Ha KOPUCHULN,
Aenosute noceTeHn Ha nnatdopmarta M Kako TMe KOMyHuuupaaT CO Hea, 3a [a ce U3BPLUM Mepere U
cTaTUcTUYKa aHanuaa Ha ynotpebaTa of cTpaHa Ha KOPUCHULUMTE, CO Len Aa ce BoBedaT nogobpysana
3aCHOBaHM Ha aHanusaTa Ha nogaTouuTte 3a ynotpeba HanpaBeHW Of KOPUCHULMTE Ha nnatdopmara unm
ycnyraTa.

d. Komaumwa 3a OuxejBMOPUCTMYKO peknamupare: Toe ce OHuMe LWTO cKnagvpaat uHgopMauum 3a
O[HECYBaH-ETO Ha KopucHUuMTE A0OMEHN NpeKy KOHTWHYMpaHO HabrbyoyBawe Ha HMBHWTE HaBMKU Ha
npebapyBah-€, LUTO OBO3MOXXyBa pa3Boj Ha crieumdundeH npodun Bp3 OCHOBa Ha koj 6u ce npukaxkyBane
peknamu. One Konaumkia 0BO3MOXYBaaT ynpaByBakwe, Ha HajedhmKaceH MOXEH Ha4MH, CO PeKriaMHUTe
NPOCTOPW KOW, AOKOSIKY € MPUMEHNNBO, YPEOHUKOT M BKNYyYMn OUPEKTHO unu Bo copaboTka co TpeTwu
cTpaHu.

3. 3a wro ce kopucrtat KonauMwarta Ha Hawarta nnatdopma?

KonaunmwaTta ce cywtMHcku aen of pabortaTa Ha Hawarta Nnatdopma. MnasHaTa uen Ha HawuTe Konaunkwa e fa
ro HanpaBaT WCKyCTBOTO Ha npebapyBake MoynobHO M noedukacHo. Ha npumep, Tve ce kopucTat 3a ga
3anoMHaT BaluuTe npeTnoynTara (jasuk, 3emja, UTH.) 3a BpeMe Ha npebapyBaHeTo 1 Npu naHuTe nocetu. Ucto
Taka rm kopuctume HawmuTe Konaymkwa 3a noctojaHo nogobpyBake Ha HawwuTte ycnyru v MNnaTtdgopma, kako u 3a
4a MoOXeMe [a NoHYAMME NepcoHanu3vMpaHo peknaMmvpare 3acHOBaHO BpP3 BalUUTE HABUKM Ha nNpebapyBatbe.

WHdopmaumute cobpann Bo Konaumwara UCTO Taka HM OBO3MOXYyBaaT fa ja nogobpume HawaTta lNnaTtdopma
npeky NpOLEHKa Ha CTaTUCTUYKUTE NMogaToLM U LWEeMM Ha KopucTerwe (Opoj Ha nmoceTu, HajnoceTyBaHW LENOBMU,
BpeMe Ha noceTa, UTH.), 3a Ja 3HaeMe Ha CTaTUCTMYKN Ha4YMH KaKo KOPUCHUUMTE KOMyHUUmMpaart co [NnaTtdopmara,
CO uen Aa M nogobpume HawmTe ycryru, Kako 1 aa ja npunarogmme Nnatcgopmarta KOH BawnTe NHAMBUAYaNHW
NHTepecw, 3abp3yBawe Ha nNpebapyBararta UTH.

MoHekorawl mMoxeme ga M kopuctume Konauvmwbata 3a ga gobveme MHopMauuu LITO HYM OBO3MOXyBaaT da
npuvKaxyBame peknamu of HalwaTta nnatdopma, nnatgopmMm Ha TPETU CTPaHU UMK Ha Koj BUNo Apyr HauuH, Bp3
OCHOBa Ha aHarnusaTta Ha BalMTe HaBWKK Ha npebapyBarse (MoceTeHn NPouU3BOAM, KOHCYNTMPAHW OENOBU, UTH.).

Bo cekoj cnyyaj, Bo Konaymkwara LTO M KOPUCTUME, HUE HMKOrall He cknagmpame YyBCTBUTENHU MHopMaLmm
KaKo NO3MHKW, AeTanu 3a KpeauTHN Unn AeBUTHU KapTUYKM UTH.
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4. Kako moxam ga ja ynpaByBam ynotpebara Ha Konaunka Ha oBaa Mnarcdopma?

Bo naHenoT 3a koHdurypaumja Ha Konadnma, gocTtaneH Bo cekoe BpeMe Ha HawaTta [natdopma, ke moxeTe Aa
rm gobuete cuTe MHdopMauum 3a KonaunkwaTta wro rm kopmctu MNMnatdopmaTta, 3aegHoO co MHGOopMaLMm BO BpCKa
CO LenTa, BpeMeTpaeHheTo U yrnpaByBaweTO (CONCTBEHO MM OA TPETU CTPaHW) Ha Cekoe o HUB, 3a Aa MOXeTe
a ynpaByBaTe CO aKTMBMpaHE U AeaKkTMBuparwe Ha ynotpebaTa Ha oHue Konaunka Kou He ce CTporo noTpebHu
3a paboTeweTo Ha lNnatdopmara.

Kora rm oHeBO3MOXyBaTe KonadmksaTa, Cekorall Kora e MOXHO, 3acerHaTuTe Konadnksa ce Gpuwart of BalmvoT
npenucTyBad W, BO CeKOj Crydyaj, kora Ke oabueTe Komadye, HO He € MOXHO ga ro u3bpulieTe, cekorall
NnpoAosKyBaMe KOH HeroBo Griokmpatrbe. 3aToa, HUKorall Hema Aa ri KopUcTUMe Kofadmksara LWTo M ogéueate u
ke ce noTpyavMe Aa ru usdpuweme (MMajTe NpeaBua Aeka oapeaeHn MexaHn3mim 3a GpuLLEeHe ce HaaBop oA Halla
KOHTpona, 6uaejku 3aBucaT of TpeTaTa cTpaHa OAroBopHa 3a KosiayeTo).

Ako npebapyBaTe Ha UHTEPHET, MOXEeTe Aa ja OHeBO3MOXHNTe ynotpebarta Ha Konaunkwa Ha BawmoT npebapysav,
MCTO Taka BO OQHOC Ha KonauyukwaTa Of TPeTu CTpaHu Kou cTe v npudaTtune u nocnegoBaTernHo cakaTe ga
oTdpnuTe. Bu nokaxkyBame Kako a ro HanpaeuTe Toa BO HajnonynapHute npebapyBayu:

. Google Chrome
. Internet Explorer
. Mozilla Firefox

. Safari

MoxHocTa 3a v|36erHyBa|-be Ha yn0Tpe6aTa Ha Konadvka MOXe ia ce HanpaBu BO CEKOE BpeME.

Be monume, umajTe npedBua Aeka v ynpaByBaweTO CO MaHernoT 3a KoHdurypaumja Ha Konauvwarta u Bawara
onuuja 3a opbuBake Ha Konauumwarta ce crneumduyHM 3a cekoj npeGapyBay LWITO ro Kopuctute. 3atoa, ako
nsbepete ga M KoHdurypupate KonaummwaTta Ha efeH HauuH Ha edeH yped W cakaTe BalwlaTa onuuvja ga ce
NMPYMEHM Ha CIIMYeH HauvH Ha Apyr ypea, Mopa [a ja akTuBupaTte uctarta onuuja 3a gpyruoT ypes.

Kako gononHuteneH 4yekop, Bo ogHoC Ha KonauvkwaTa og TpeTu cTpaHu, co Len o6e3benyBarbe Ha peknaMmmpane
3aCHOBaHO Bp3 BalLMTE MHTEPECU, UMajTe NpeaBua, AeKa ogpeneHn TpeTu CTpaHm Moxe Aa buaar YneHoBU Ha Koja
O1no of cnegHUBE caMoperynaTtopHM OHMajH nporpamun 3a GuxejBUOPUCTUYKO pekramMupane, CO COOABETHUTE
onuun 3a JOB6POBOMHO OTKaXKyBaH-e:

. Network Advertising Initiative (NAI) - http://www.networkadvertising.org/choices/
. Google Analytics - https://tools.google.com/dipage/gaoptout
. MeTa - hitps://www.youronlinechoices.com/

5. Koj ru kopuctu uicdopmauumurte cknagupaHum so Konauvmwara?

WHdopmaummTe cknagmpanun Bo Konadnwata Ha HawaTta natgopma rv kKopuctMume UCKIy4YmMBO HUE, OCBEH OHME
noeHTudrkyBaHn Bo Aenot 2 kako ,Konaunkwa of TpeTu cTpaHn®, Kou ce KopucTarT 1 yrnpaByBaaTt 04 HaABOpPELLHMW
cybjektu 3a Aa HM 06e3benat ycnyrm HacodeHn KoH nogobpyBare Ha HaWnTe YCryrm 1 UCKYCTBOTO HAa KOPUCHUKOT
kora ja npebapyBa HawaTta [Nnatdopma. NoBeke nHbopmaumm ke HajoeTe BO NMaHenoT 3a koHdurypaumja Ha
Konaunkwa goctaneH BO cekoe Bpeme Ha Hawarta [Nnatdopma.

3a pa pobuete nogeTtanHu MHopMauum BO Bpcka co obpaboTkaTta Ha BaluMTe NUYHU nogaTouu Npu Hawarta
copaboTka Co TpeTU CTpaHU 1 OHWE KOW ce NpeaMeT Ha MefyHapoaeH TpaHcdep Ha nogaToun, npenopadyyBame ga
ja npountaTe Hawarta MNMonutuka 3a NpuBaTHOCT AOCTanHa Ha Hawarta lMNnatgopmMa 1 NONUTUKUTE 3a NPUBaTHOCT /
napameTpu 3a NPMBaTHOCT Ha OBWE COpaboTHMLUM Of TPETU CTPaHN 4OCTanHWU NPeKky HUBHUTE NraTdopMMm.
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http://support.google.com/chrome/bin/answer.py?hl=es&answer=95647
https://support.microsoft.com/es-es/help/17442/windows-internet-explorer-delete-manage-cookies
https://support.mozilla.org/es/kb/habilitar-y-deshabilitar-cookies-sitios-web-rastrear-preferencias
https://support.apple.com/es-es/HT201265
http://www.networkadvertising.org/choices/
https://tools.google.com/dlpage/gaoptout
https://www.youronlinechoices.com/

EBe M HajpeneBaHTHWTE TpeTW CTpaHM Ha KOM MM [03BOSlyBaMe [f[a MocTaByBaaT Konauukwa Ha HawaTta
nnatcopma. [lo3HajTe NoBeKke 3a Toa Kako OBUE TPETU CTpaHu M obpaboTyBaaT BaluMTe MHpOPMaLN;

e Cajr 3a 6e3begHocT Ha busHucoT Ha Google

e Microsoft
o Meta

e Pinterest
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https://business.safety.google/privacy/
https://www.microsoft.com/en-us/privacy/privacystatement#page-top
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2Flegal%2Fcontroller_addendum&data=05%7C02%7Cjorgerme%40inditex.com%7Cb6e256dea4b441ea31ff08dcfdbe321d%7Cc8e8bdb68e7c41d5bc4137fff3c33b75%7C0%7C0%7C638664240556271129%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=YRSfNMqhFbL8GCnirNSsUy8xeHbjWOjxvvQnv5hNSXM%3D&reserved=0
https://policy.pinterest.com/en/privacy-policy#section-additional-info-for-eea-swiss-and-uk-data-subjects-legal-bases-we-rely-on-where-we-use-your-information

