NOJNINTUKA 3A NMPUBATHOCT U KOJIAYUHA

KPATOK NPEMMEQ HA HALWATA MNOJIUTUKA 3A
NMPUBATHOCT U KONNAYUHA

1. KOU CME HMUE. Hve cme UTXP MakenoHuja JOOEJI Ckonje v Industria de Disefio
Textil, S.A. (Inditex, S.A.), S.A. n mm obpaboTyBame BaWUTE JNMYHU NOAATOLM KaKO
30py)KXeHU KOHmMposopu. Toa 3Ha4M Aeka HUe CMe 3aefHMYKU OArOBOPHU 3a TOa Kako I
06paboTyBame 1 3alITUTYBaMe BaliMTe nogatouun. Buaete noseke.

2. 3A WUTO T KOPUCTUME BALUUTE NMOAATOLMWN. Bawwure

nogaTtouu (NpubpaHn Ha MHTEPHET UMK NUYHO), NOKpaj ApYyruTe Lenu, Ke r KopucTMe 3a
ynpaByBahke CO BallaTa perMcrpaumja kako KOPUCHWK, 3a ynpaByBake CO BaluuUTe
KynyBakba Ha Npou3BOAM UMK YCITyru, la OATOBOPYME Ha BalLuTe Npallaka, U ako cakaTte,
[a BU vcrpakaMe KOPUCHUYKM MpuiaroaeHn KoMyHrKauum. BugeTe noseke.

3. 30WLUTO I'M KOPUCTUME BALUUTE NMOOATOLMN. mame saxorcka

ocHoBa Aa rv o6paboTyBame BalLMTe NOAATOLM OA PasnNUYHU NPUYNHK. TNaBHaTa NpuYnHa
e wWTo notpebHo e Oa rm obpaboTume BawuMTe nogaTtouy 3a Oa ro peanuavpame
OOroBOpPOT LUTO ro npudgakaTe co Hac Kora Ke ce perucTpupare 1 Kora ke KyrnuTe HewTo
WK KOra yXuBaTe BO HeKoja Of Hawwute ycrnyru wmnu dyHkumn. WcTo Taka, BawuTe
noAaTouM M KOpUCTMME 3apagu Apyru NpuyMHK, Ha NpuMep, Aa OATOBOpKMME Ha BawuTe
npawara Wiv ga Bu ucnpakame 6unTeHu wTto cTe nobapane da v gobuearte of Hac.

Bugete noeeke.
4. CO KOIro rm CnogeinyBAME BALUUTE NOAOATOLMN. Bawure

nogarouu rm crnogenysame Co AaBaTenuv Ha YCryrM KOM HU OBO3MOXYBaaT MOMOLL UNu
noapluka, a Toa ce KoMnaHuu Bo rpynaumjaTta Inditex nnn gasatenu Ha ycnyru Kou ce
TpeTu cTpaHu. Bugete noseke.

5. BALUUTE NMPABA. vvate npaeo Aa npucrtanute 4O BawMTe NUYHM nogaTtoum, aa
r ncnpaeuTe Unu ga rm n3dpuwerte. Bo ogpeneHun cnyyau, umaTte u gpyru npaea, kako Ha
npumep, Oa HU ce CNpoTUBCTaBUTE BO KOPUCTEHETO Ha BawuTe nogaTtoun unu
npeHecyBaweTO Ha BaluMTe NnofaTouu, Kako LITO e aetanHo objacHeTo nogony. Bugete
noBeke.

Be noTTkHyBame ga ja npountaTe Hawarta uenocHa MonuMTruka Ha NPUMBATHOCT U KoNavnkba
noAorny 3a LeNocHo da ro pasbepete HauMHOT Ha KOj HME Ke MM KOPWUCTUME BaluuTe JIMYHU
noAaTouu 1 npaBaTa Haj BalluTe NogaToum.




NPEA OA 3AMNOYHETE...

Bo oBaa MonuTuka Ha NPMBaTHOCT U KOMauuka, Ke M HajaeTe cute perieBaHTHU MHG)OPMaLMmy LITO
ce ofHecyBaarT Ha HalwaTta ynotpe6a Ha NuUYHMTe NodaToLM Ha HaLUTE KOPUCHMLM M NoTpoLlyBayu, 6e3
pasnuka Ha KaHanoT Unu cpeacTBaTa (OHMajH UMK JIMYHO) LUITO M KOPUCTUTE 33 Aa KOMYHULMpaTe Co
Hac.

lD,OKOJ'Iy CakaTte Oa ce I/IH(*)OpMMpaTe 3a TOa Kako r'm KOpUCTuMme Konavmwarta n Cnn4yHuTe ypeam Kom Mmoxe
0a ce WHCTanunpaaT Ha TepMUHanmMte Ha HawuTe noTpollyBaydn U KOPpUCHWUUW, npegnarame a ja
pasrnenare MonuTtukaTa 3a Konadunma.

Hue cme TpaHCNapeHTHNn BO OAHOC Ha OHa LWTO ro npasmMe CO BawluUTe JNIMYHKM nopgaTtouun, 3a Oa BU
noMorHeme ga ru pa36epeTe nocneanunte o Ha4YMHOT Ha KOj r'm KOpuctnmMme BallinTe nogaTtouun U npaBata
KOu rm nmate BO OgHOC Ha BallnUTe noaatouun:

o TpajHo M npaBMMe AOCTanHW 3a Bac cuTe WHopMauuu BKryyeHu Bo oBaa [lonuTuka 3a
NpPMBAaTHOCT U KoNaynkba, Koja MOXeTe [a ja NpoBepuUTe Kora cmeTaTe jeka € COOABETHO, a NMoKpaj
TOAa,

O WCTO Taka ke Haj,que NMOHATaMOLUHN VIHCbOpMaLIMM 3a TOa KaKo rm kopuctmmMme salimtTe nogartouun
AoAdeKa KOMyHUuuUuuparte Cco Hac.

OBa ce HeKou NoMMM LUITO BOOBMYAEHO K KOpUCTnme BO OBaa Monutuka 3a NPUBaATHOCT U KONna4dnkwa:

o Kora 36opyBame 3a HawaTa Mnatdopma, rmaBHO ce NoBrkKyBamMe Ha Koj 6Guno og kaHanuTe nnm
cpencrteaTta, aurnTanHn nnn nepcoHarnHu, Kou MOXebun cTe Kopuctene ga KoMyHuuuparte co
Hac. [naBHuTE ce:

= Hawara Be6-nokauuja.

= Hawarta annukauuja, Bkny4yBajkvm ja mobunHarta annvkaumja Koja ja MHCTanuMpasTe Ha
BaLLUMOT ypea v ApYyri KoM MOXe Aa rm KopucTume Ha Hawarta Mnatdgopma.

»  JluyHo, BO kOja 61no of HawwuTe PU3MUYKKM NpoaaBHULIN.

1. KOJ 'M KOHTPOJIUPA BALWUTE NOAOATOLIN?

BawwuTe nogatoumn rm KOHTponupaar:

UTXP Makeponuja JOOEJ1 Ckonje, komnaHuja koja MOMeHTanHo pabotn Bo CeBepHa MakegoHuja co
npogaxba Ha npoussoan oa 6peHaoT ZARA (,ZARA CEBEPHA MAKEOOHWJA®):

o [owTeHcka apgpeca: O6yn. [MaptusaHckn ogpean 6p. 15A Ckonje, Penybnuka CeepHa
MakepoHuja.
o E-nowrTa Ha cnyx6eHuk 3a 3awTuTa Ha nogartouu: dataprotection@zara.com

INDUSTRIA DE DISENO TEXTIL, S.A. (INDITEX, S.A.), S.A. ("INDITEX"):

o [NowrTeHcka agpeca: Avda. de la Diputacion, Edificio Inditex, 15143, Arteixo (A Corufia), LUnanwja.
o E-nowrTa Ha cnyx6eHuk 3a 3awtnta Ha nogaTouu: dataprotection@zara.com

Co ppyrn 36opoeu, ZARA CEBEPHA MAKEOOHWJA wun INDITEX (3gpyxeHu ,Hwe“, ,Hac* wnun ,3gpyxeHn
KOHTporiopu®), ce 3apyKeHu KOHTponopu Ha nogatouute. OBa 3Ha4M geka cMe v perynumpare u 3aegHUYku cme
0OroBOpHYM 3a 06paboTkaTa 1 3awwTuTaTa Ha BallMTe NIMYHU nogaToum.
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2. 30WLUTO ' NPOLECUPAME BALUUTE JINYHU NMNOOATOLN?

Bo 3aBucHoCT oA LenTa 3a koja rv obpaboTyBame BaluuTe nogaToun, 04 BpEMe Ha BPeEME, Kako LWTOo e objacHeTo
nogony, obpabotyBame n apyru nogartoLm, Kou, BO 3aBUCHOCT Off CEKOj Crly4aj, reHeparnHo ke buaar cnegHuee:

= BalMTe nogaTouM 3a MAEHTUTETOT (BaleTo MMe, Mpesume, CMvKa, agpeca Ha e-nowTa, agpeca,
TenedoH, ja3uk 1 nasap of Koj KOMyHULMpaTe CO Hac, MOAaTOLM 3a KOHTaKT.);

= eKOHOMCKM M TpaHCaKUMCKM MHpopMaLumm (NnoaaTtoLm 3a BallnTe nnakara Uim kKapTudka, MHdopMaumm
3a BalLUTe KynyBakba, Hapayku, Bpakama.);

= fogaTtouM 3a KoHeKuuja, reonokauuvjan/ununpebapyBare Ha UHTepHeT (Ha npumep, nogaTouun 3a
nokauujarta, MgeHTUdunKaLmMckmoT 6poj Ha ypedoT unu peknamHaTa ID-agpeca noBp3aHa co ypeaoT UTH.);
KoMepumjanHm nHdopmMaumm (ako cTe ce npeTnnaTtune Ha HawnoT OUNnTeH),

*  MHcbopMaLMK 3a BalLuTe BKYCOBM U NpecepeHumnn.

3anomHeTe geka Kora Be 3amorlyBame Aa v rornofHuTe BaluTe NUYHM nodaTtouy 3a npucTan 4o Kaksa 6uno
dyHKUMja unu ycnyra Ha Nnatdopmata, Ke o3HadyMme ogpedeHun nonukwa Kako sadomkumernHu, buaejkm osa ce
nHpopmaumm WwTto HM Tpebaart 3a aa rm 0besbeamme ycnyrute unu aa Bu obesbegume npuctan 4o coogseTHaTta
dyHKumja. majTe npeasug geka ako oanyyute Aa He HU v 0b6e3begmTe Tve nogaToum, Moxebn Hema ga MoxeTe
[a ja KomnneTupare BallaTa permctpaumja Kako KOpUCHUK UM Mokebu HeMa Aa MoXeTe [ja ' yXXusarte Tvue yCenyru
nnm yHKLMn,

Bo KOHKpeTHM crnyyaun, MOXHO e TpeTa CTpaHa Aa Hu gana uHdopmauumn 3a Bac KOPUCTEjKM PyHKUMja unu ycnyra
Ha nnatcopmara, Ha npuMep npakajky BM kapTuU4ka 3a No4apoK unu ucnpakajkn Hapayka Ha Balwarta agpeca. Bo
OBME cnyyawu, rv npolecupame camo BaluMTe nogaToum LUTO Ce peneBaHTHU 3a (pyHKLMjaTa unu ycnyrata, kako
LUTO € HaBeZeHO BO oBaa [onuTunka 3a NPMBaTHOCT U KONaynka.

Bo gpyru cniyyaun, moxe ga cobupame uHgopmaumm nacusHo, buaejkn moxe aa KOpUcTuMme anaTku 3a cnefemwse,
Kako Konaudmka 3a npebapyBay 1 gpyra cnvyHa TexHonorvja Ha Hawarta Nnatdgopma 1 Bo COonLITEHUjaTa Kon B1
r ucnpakame.

Bo 3aBMCHOCT 04 TOa Kako KOMyHMLUMpaTe Co HawlaTa I'Inachopma, T.€. BO 3aBMCHOCT o4 ycnyrute, npomn3soaunte
mnn (*)YHKLI,I/II/ITe WTO CaKkaTe ga rm yxxmearte, Hue Ke rm 06pa60TyBame BawunTe NM4YHM nogaTtoun 3a cneaHnBee Lernun:

LUEN + nHopmauumn
1. a ynpaByBame co Bawarta Hokonky pewmnte pa 6OGugeTe peructpupaH KOPUCHUMK Ha  HalwlaTa
perucrpaumja Kako KOPUCHUK Mnatdopma, Tpeba ga M npouecvpame BaliMTe nogaTtoun 3a ga Be
Ha Mnatdopmara naeHTudUuKkyBame Kako KopucHuk Ha [lnatcopmata u p[ga Bu

OBO3MOXMUME NpuUcTan [0 Hej3uHUTE pasnuyHu (PYHKLMK, Npou3Boan U
yCnyrn Kou BWM Ce OOCTanHW Kako peructpupaH KopucHuk. Moxe pa ro
OTKaXkeTe BalLMOT perucTpmpaH KOPUCHUYKM Npodun co Toa LUTO Ke HU ce
obpaTute npeky Cnyxbarta 3a KNUeHTK.

Co oBa Be nHopMUpame Aeka nogatouuTe Kou rim cobrmpame 1 ce noBp3aHu
CO BallaTa akTUBHOCT, cobpaHu npeky pasnuyHUTe KaHanu Ha
MnaTtdopmarta u kou rn ondakaat HabaBKUTe LWITO CTe M Hanpaswune, Ke
OoCTaHaT noBp3aHM CO BalUMOT npodun 3a a Moxe Aa ce npernegaart
3aeHo cuTe UHopmaunu.

2. 3a pa3Boj, peanu3upatse " OBaa uen Bkny4vyBa 06paboTka Ha BaluMTe noaaToLumn, rmaBHo:
M3BpLUYyBak€e Ha AOroBOPOT 3a

KynyBaHse Unu YCAYru Koj ro = 3a pa BM ce obpatume 3a axypupawa UM MHEPOPMATMBHM
CKIy4MBTE CO HaC Ha M3BECTyBa-a NOBP3aHM CO AOTOBOPHUTE (pyHKLMN, nponsBoaun
MnaTtdopmara. WU yCIyru, BKIy4yBajku UCTPaXKyBakba 3a KBanuTeT U Ja MoXe

Ja ro yTBpOMME CTEneHOT Ha 3a[0BOMCTBO Ha KNUeHTUTe of
fJafeHaTa ycnyra;




LEN

+ nicpopmavum

= 3aynpaByBah€e CO Nnnakawara 3a NnpovusBoauTe LUTO M1 KynyBaTe,
6e3 ornes Ha mocrankarta 3a nnakake LUTO CTe ja kopuctene. Ha
npumMep:

= [loKonKy npuv KynyBake Ha HEKOj Of HaluMTe npou3Boau npeky Beo-
nokaumjata unu annukaumjata ognyymTe fa ja aktmemparte gyHkuunjata
3a 3a4yyByBak-€ Ha nogaToLuTe 3a nraKkakwe ¥ agpecarta 3a gocraBa
3a MaHW KynyBaka (Kage WwTo oBaa yHKumMja e goctanHa), Tpeba ga rm
obpaboTvme nmocoyeHWTe nogaTouM 3a akTUBMpawe W pasBoj Ha Taa
dyHkumja. CornacHocTa 3a aKkTMBupawe Ha oBaa yHKUMja
OBO3MOXYBa aBTOMAaTCK/ MOMOSIHETUTE MoAAToOUM 3a nnakakwe Aa ce
nojaesat npu noHaTaMOLLHWUTE KyrnyBara, Taka WTo Hema fa Tpeba aa
rM BHECyBaTe Mpu CEKOj HOB MpoLEec, a OBMe noaartoun ke ce cmeTtaart
3a BanuaHu U edPEKTUBHM 33 NMOHATaMoLIHWTE KynyBawa. Moxe ga ru
MeHyBaTe uUnuM oTKaKyBaTe nofaaTouuTe 3a nnakake BO Cekoe Bpeme
npeky AenoT 3a uHdopMaumm 3a nnakawe, Ha NPogUoT perucTpupaH
Ha Hawata Beb6-nokauuja wunu npeky Agenot ,Moj npocdun® Ha
annvkaumjaTa.

= 3a aKkTuBMpame Ha MexaHusmMuTe MoTpebHM Aa ce cnpedvar wm
AeTeKTupaaT HeoBnacTteHu ynotpe6u Ha [Mnarcgopmara (Ha
npvMep, 3a BpeMe Ha MpoLecuTe Ha KynyBae M MoBpaT) Kako u
noTeHuMjanHa n3aMama Koja 6u Moxkena Aaa ce HanpaBu NPOTUB
Bac u/unuv npoTmuB Hac. [JOKONKy CMeTame feka TpaHcakumjata 6u
Moxena pga Ouge naxHa wnu  geTekTupame abHopmarnHo
ofHecyBahe KOe yKaxyBa Ha obug 3a uamamHuyka ynotpeba Ha
HawwuTe PyHKLMM, NPOM3BOAN UMK YCIyrM, OBOj Npouec Moxe fa
pesynTupa co nocneguumn kako 6roknmpare Ha TpaHcakuujata unm
OpuveHe Ha KOPUCHUYKaTa CMeTKa.

= 3a ynpaByBakbe CO MOTEHUMjaNHW 3aMeHu WM Bpakawa Ha
npou3BoAM Mo KynyBake W YynpaByBawe cO Oapamwa 3a
mHcdbopmMaumMm 3a 4OCTANHOCT HA NPOM3BOAMW, BO 3aBUCHOCT OA
[ocTanHoCcTa Ha BakBUTE onumnn OaABpeMe-HaBpeMe.

= 3a cakTypupare 1 4a Bu r'v CTaBMME Ha pacnoniarake CMeTKUTE U
dakTypute 04 KynyBawata LWTO CTe [M Hanpasuie mnpeky
Mnatdopmara.

= 3a rapaHTupare fAeKka MOXe fa KopucTuTe ApYru [ocTanHu
PyHKUMM UMK ycnyru, Kako LWTO Ce KyrnyBawe, CMeTKa,
ynpaByBatke W Kopuctewe Ha KapTuyka 3a nopapok, w
OBO3MOXYyBawe npuctan u kopuctewe Ha Wi-Fi mpexarta koja ja
CTaBaMe Ha pacrnonarawe Ha HalunTe KOPUCHULM BO (PU3MYKMTE
npoAaBHMLM.

3a ga moxeme npeky AnnvkauujaTa ga BU HyOMME KOHKPETHW YCIyru
(kako Haorawe apTUKI, pesepBuparbe cobnekyBanHa UTH.) 4OCTarnHu Bo
oZpeneHn UsnyKkM NpoaaBHMLM, MOXHO € [a r'v NpouecupamMe BallaTta
nokauuja ¥ NoaaToLM 3a KOHTaKT.

3. 3a ga oagroeopume Ha
Oaparara unm monbute Koum v
npaBuTe NpeKy KaHanuTte 3a
MoaAapluka Ha KNUEHTH

'm oGpaboTyBame camo NIMYHMTE MOAATOLM LUTO CE€ CTPOro HEONMXOA4HM 3a
ynpaByBak-€ UK peLlaBake Ha BaleTo Gaparbe Unu npailame.

[okonky HU ce obpaTuTe TenedOoHCKN, BO3MOXHO € MOBUKOT [a ce CH1UMa 3a
npoBepka Ha KBanuTeT 1 3a Ja MOXe [a BU oaroBopumMme Ha 6apameTo.
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[lokonky e Ha pacnonarawe u OoKonKy n3bepete ga kopuctute WhatsApp
Kako KaHan 3a KomyHuuupawe co KopucHuukata nogapliuka, Ke ro
cnogenuve BawwmoT TenedoHckn 6poj co WhatsApp Inc. (komnaHuja
noumpaHa Bo CA/[l) 3a oa noTBpAVMME [eKa CTe KOPUCHWMK Ha OBaa ycnyra.
MpenopayyBame fa ru npernegate BalluTe HarodyBaka 3a NPUBATHOCT U
[a ja npounTaTe nonuTukaTa 3a npmeatHocT Ha WhatsApp 3a nogeTtanHo aa
ce nHgopmupaTte 3a Toa kako WhatsApp rv KOpuUcTy NMYHUTE nogaToun Ha
KOPUCHULIUTE HA HUBHMUTE YCIyTu.

[okonky e Ha pacnonarawe W AOKONKYy nsbepete ga KOMyHuULMpaTte co
KopucHuukaTa nopgplika npeky ycrnyrata 3a [onullyBakbe Ha Hekoja
coumjanHa Mpexa unuM gpyr copaboTHWK, HeKoM of BaluUTe FUYHU
nogaTtoum, Kako BalleTo MMEe UM KOPUCHUYKO UMe, ke bugaT npeseMeHn og
BalMOT Npodmn Ha couujanHaTa mpexa unu copaboTHUKOT. McTo Taka,
3anomHeTe Jeka nogatoumTe Kou Ke ' 4oCTaBUTe Ha OBOj ypen Ke oupar
[OoCTanHM Ha BallaTta coumjanHa Mpexa UM Ha BaluMOT COpaboTHUK U ke
nognexaT Ha HUBHUTE MOSIUTUKM 3a NPMBATHOCT, Na 3aTtoa npenopavyBamMme
[a v npernegaTe BaluWTe HarogyBaka 3a NpMBATHOCT M Aa ja npounTaTte
nonuTukaTa 3a NpMBaATHOCT Ha BalwlaTta couujanHa Mpexa unm copaboTHUK
3a nogeTanHo ga ce nHdopmMupaTe 3a Toa Kako TuMe MM KopucTaTt BaluTe
NNYHKU NoAaToUM MPU KOPUCTEHE HA HUBHUTE YCNyTH.

4. 3a MapKeTUHLLUKK Lenu.

OBaa uen Bkry4vyBa 06paboTka Ha BalLuMTe NoaaToum rMaBHo 3a:

= [lepcoHanusnpareHa ycryrute Kov rm Hyaume n oBO3MOXyBah-efa
BW JaBame npernopaku 3aCHOBaHW BP3 BalLWTe MHTEepaKUMn co Hac
Ha lNMnatdopmaTta 1 aHanu3a Ha BaLUMOT KOPUCHUYKM nNpodmn (Ha
npumep, Bp3 OCHOBA Ha UCTOpUWjaTa Ha KynyBake 1 NPennCcTyBambe).

= AKO u Kora ke ce npeTnnatute Ha HawuoT GunTeH Hue Ke rn
obpaboTume BawmTe NMYHW nogaTouu 3a Ja ynpaByBame CO
BaluaTa npeTnnara, BKNy4YnTenHo 1 Ja ucnpakame npunarogeHu
MHdopMauumM 3a HaMTe NPOU3BOAN UMW YCIYTN Ha Pa3HN HAYMHU
(kako wWTO ce enekTtpoHcka nowTa unu CMC). Ucto Taka, oBue
WHpopmaumm mMoxe pAa Bu bGupgat pgoctanHu npeky ,push®
n3BeCTyBaH-a, JOKOMKY MM akTuBMparte BO BaLUMOT ypes.

= CoopBeTHO Ha Toa, UMajTe nMpeaBug Aeka oBaa obpaboTka Ha
nogatoun nogpasbupa aHanu3a Ha BawuoT npodun Ha
KOPUCHMK UMK KNWEHT 3a yTBpAyBake Ha Bawunte npedepeHumn
M KOW MPOM3BOAM U YCNyrM Ce HajnorogHn 3a BaluMoT CTUM npu
ucnpakare nHopmaumn. Ha npumep, Bp3 oCHOBa Ha uctopuvjaTa
Ha BalLUTe KyrnyBaha 1 BaWMOT NpenucTysad (T.e., BO 3aBUCHOCT
0} HaNMCMTe Ha KOW CTe KNukHane), ke B1 npeanarame Npon3soan
3a KOW BepyBame [eka MOXe [a Be MHTepecupaaT U, ako cTe
perucTpupaH KOpUCHUK, Ke BU ja 06e3beanmve dyHkumjaTa ,Bpatu
Konuyka“.

= 3anomHeTe [Oeka BO CeKoe BpeMe MoOXe fAa ja oTkaxeTte
npeTnnarara Ha 6unTeHoT 6e3 HMKAKOB TPOLLOK, MPeKy AenoT
.bnnTeH* Ha Mnatdgopmara, NoKpaj MOXXHOCTa Aa ro CTopute Toa
W NpeKky ynaTtcTBaTa Kou BY M Ucrpakame CO Cekoe U3BECTyBakHe.
Ako He cakaTe ga gobusate ,push® nssectyBara, MOXeTe Aa ja
JeakTuBMpaTe OBaa onuuja BO BaWMOT ypen.

= [la B nokaxyBame peknamu Ha UHTepHeT kou 61 Moxene ga
BUONTE NPpU NoceTaTa Ha BeO-rokaumm 1 annmkauumn, Ha npumep, Ha
coumjanHnTe Mpexn. PeknammTe Kou ke rv rmegarte Moxe ga bvgar
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Cry4ajHu, HO BO APYI NMPUIMKM MOXKe Aa MMa peknaMm NoBp3aHn co
npegepeHLnnTe U UCTopujaTa Ha KynyBame U NPenucTyBate.

= [loKomnKy KOpMCTUTE CouMjanHn Mpexu, MOXHO € Aa UM Aageme
ogpeneHn nHdopmaLumm Ha KoMnaHuMTe co kom copaboTyBame 3a
[a Moxe [Oa BUW MokaxyBaaT peknamu of HawwuoT 6peHa, u
BOOMLWITEHO, Aa BW HydaT BaM M Ha BaM CIMYHUTE KOPUCHULU
peknamu Kov ro 3emaaT npeasua BawuoT npodun Ha AafeHuTe
coumjanHn mpexu. [IoKkonky cakate nHpopmMaLmm 3a KOPUCTEHETO
Ha BawuWTe nogaTtouM W 3a Toa Kako pyHKUMOHMPa
peknammpameTo Ha couujanHuTe Mpexu, npenopavysame ga rm
npernegaTe NOMUTUKMTE 3a MPMBATHOCT Ha CoUMjanHUTE MPEexu
Ha Kou umare npodunu.

= Wcto Taka, rm KopucTMme BalMTe NOAaTouM NpU MNpaBeHeTo
aHanusn Ha Mepewe W CEerMeHTW Ha peknamuTe Kou UM m
MoKa)kyBamMe Ha KOPUCHMUMTE Ha Hekou of nnatdopmute Ha
HawuTe copaboTHuuM. 3a Aa ro nocTurHeme Toa, KOpuUcTume
TpeTn CTpaHM KOW HW ja HyaaT notpebHata TexHomoruja (Ha
npuMep, Konaynmka, NuUKcenu, onpemMa 3a cohTBEepCKn paseoj) 3a
KopucTewe Ha oBue ycnyru. 3anoMmHeTe geka, uako He gaBame
NAeHTUMUKALMCKN MMYHW NogaToumn Ha oBue copaboTHULM, cenak
cekoraw M gasame ogpefeHa copma Ha mgeHTudukaTop (Ha
npumep, penamHata ID-agpeca noBp3aHa CcO  YypeAorT,
naeHTuduUKaTop Mosp3aH Co Konadve WTH.) [okonky 6u cakane
noseke MHopmaLumn BO OBOj Nornea, npernegajte ja NonuTukara
3a konauuwa. CnuuyHo, ke MOXe fa ja peceTuparte Bawara
penamHa ID-appeca unu ha m oHecrnocobuTe
rnepcoHanuavpaHmTe peknamum Ha  ypedoT, [OOKOMKYy
npucnocobute npedepeHunMTe BO AEMOT 3a MocTaByBaka Ha
BaLLMOT ypea.

O6oratyBawe co nogatouu: Kora ru npubupame Balinte NUYHU
WHpopMaLmm of pasnuyHU N3BOPU, MOXKHO € Aa v 3apyXuMe nog
oApeneHn OKOMHOCTU €O Lien noaobpysake Ha HalleTo pa3bupare
3a BawuTe noTpedbu u npedepeHuun MoBpP3aHM CO Hawute
npovsBogn u ycnyrn (BKIy4YyBajku 3a UENUTe Ha aHanuau,
reHepupame KOPUCHUYKM Npounn, MapKeTUHI WCTpaxyBama,
aHKeTU 3a KBanuTeT U nogobpyBalke Ha WHTEpPaKUMUTE CO
kopucHuumte). OBa ce odHecyBa, Ha MPMMeEpP, HAa HAYMHOT Ha KOj
MOXe [a rm KoMOnHMpame BaliMTe UHOpMaLMM OOKOMKY mmarte
perncTpupaH npodun 1, KOpMCTEjkK ja nctarta e-noLUTa noBp3aHa co
BaLLMOT npodhun, KynyBaTe Kako roCTUH, UNn Ha MHopMaLumn Kou
ce aBTOMatcku cobpanu (kako IP u MAC agpecu mnu meta
nogaroum) kon 61 moxene ga rm noBp3eme Co UHpopmaunmnTe Kom
CTe€ HW M [Jane [UPEeKTHO MpeKy BallaTta akTMBHOCT Ha
MnatdopmaTta unu Bo Koja GUNoO of HawuMTe NpodaBHMUM (Ha
npumMep MHopmMauum NoBp3aHU CO KynyBawa, 6uno ga e toa BO
PU3NYKM NPOAABHMLM NN NPEKY UHTEPHET, BalnTe npedepeHLmm
UTH.).

3a Bpllee Ha NPOMOTUBHM aKTMBHOCTM (Ha npumep, 3a
opraHusuparse Ha HarpagHu Urpu unu 3a ucnpakake Ha fiMcTu co
3a4yyBaHU NPOM3BOAM, WM CaMO efeH MpOW3BOA, Ha BawaTta
HasHayeHa e-nowTa). Kora yyectByBaTe BO KakBa Guro
NMPOMOTMBHA aKTUBHOCT, BUe HE oBracTyBaTe Aa rv obpaboTtyBame
NMYHMTE MoAATOUM LUTO CTE MV CMoAENuIie CO Hac BO 3aBUCHOCT 0
MPOMOTMBHATA akuMja M Oa M OTKpMBaMe MpeKy pPasfvyHu




LIEN

+ nicpopmavum

MeOuyMu, KakBM LITO Ce couujanHUTe MpEeXu WnM camara
Mnatdopma. Bo cekoja npoMOTUBHA aKLmja BO Koja y4ecTByBaTe, Ke
rm nMaTe Ha pacnonarake yCcroBuTe kage ke B Aafeme nogerarnHu
WHcpopmaumm 3a obpaboTkaTa Ha BalLMTE NIMYHM NO4aTOLM

= 3a cnogenyBane Ha [Mnatdopmarta nnv nNpeky HawuTe KaHanu Ha
couujanHuTe Mpexu Ha ¢poTorpaum unu CrvKM Kou jaBHO CTe U
crnogenune, Nofd ycrnoB eKCNAMUMTHO a HU JafeTe COrnacHoCT 3a
Taa uen.

5. AHanu3a Ha ynoTtpebnuBocT
M KBanuTeT 3a nogobpyBare Ha
HaluTe ycnyru

Ako npuctanute Ha Hawarta [Mnatdopma, Be M3BecTyBame [eKka cuTe
nogatoun opf npebapyBaweTo ke M obpaboTume 3a aHANUTUYKU U
CTaTUCTUYKM Uenu, T.e. Ja ro pasdbepeme Ha4MHOT Ha KOj KOpUCHULUTE
KOMyHMUMpaaT co HawaTta [Inatdopma M CO nocTankuTe Kou T
crnpoBegyBaMe Ha Apyru BeO-nokauum v annukauuu, 3a ga MOXe da I
nogobpyBame HalmTe yCryru.

Mokpaj Toa, NoBpeMeHO M3BedyBamMe MUCTpaXyBaka M aKTUBHOCTMU 3a
KBanuTeT 3a Ja ro 3HaeMe CTerneHOT Ha 3a[0BOSICTBO Ha HaLUUTE KINNEHTU
N KOPUCHULM W [da MM OTKpMeme OHue o6nacTu BO KoM MOXe ga ce
nogobpume.

3. KAKO HA E 3AKOHCKHW NO3BOJIEHO OA T OBPABOTYBAME
BALUUTE NOOATOLIN?

3aKoHCKMTE YCMOBM Cnoped KoM HU e [403BONieHO Aa rv obpaboTyBame BalUUTE NWYHM MOAATOLM, UCTO Taka,
3aBucaT o LenTa 3a koja ry obpaboTyBame, Kako WTO € 06jacHeTO BO criegHaTa Tabena:

Len

MpaBeH cTaTtyc

1. 3a ynpaByBame co BawaTa
KOPUCHMYKa perucrpaumja Ha
Mnardopmara

'm o6paboTyBame BalwuTe nogaToum 3aToa LUTO TOa € NOTPeO6HOo cnopen
yCcrnoBUTe KOM ro perynupaar Kopucrteweto Ha Mnardgopmara. Co gpyru
300poBKN, 3a Oa MOXeTe [a ce peructpupaTe Kako KOPUCHUK Ha
Mnatcopmara, Tpeba oa rm obpaboTrme BalwmMTe NUYHK NogaToun, buaejkm
BO CNPOTMBHO He OM MoXene Aa ynpaByBame CO BallaTa permcrpauuja.

CmeTamMe geka MMame NermTMMeH WHTepec Ja v noBp3eme 3a BawwoT
npodwmn, BawnTe HabaBku M NMogaTouuTe 3a BawaTa aKTMBHOCT cobpaHu
npeKky pasnuyHuTe KaHanu Ha lNnaTtdgopmara.




Len

MpaBeH cTaTtyc

2. Pa3Boj, nsBenba v npaBewe
[AOroBoOp 3a KynyBaHke Unm
ycnyru

'm obpaboTyBame BaluMTe MogaTouM, 3aToa LWITO HMBHaATa obpaboTka e
notpebHa 3a fa MoXeMe [a ro HanpaBuMe AOrOBOPOT 3a KynyBake Unu
ycnyru co Bac.

OppepeHa 06paboTka Ha nogaTouuTe NoBp3aHa Co MPOLIECOT Ha KynyBawe
Ce aKTMBMpa camo Mo Balle bapare unv oBnacTyBake, Kako LUTO € Cry4ajoT
CO CKnagupare Ha nogartouuTe 3a Nnakawe 3a MOHW KynyBaka unu 3a ga
BM rm 0be3beagume dyHkummTe [oara Habpry / Ce Bpaka Habpry (kage WwTo
oBue dyHkuun ce goctanHu). Bo osue cnydaun, Hawarta obpaboTka Ha
BalLMTe mogaTouu e NnofapXKaHa Co Balla COMcTBeHa cornacHocT. [okpaj
OBa, N1 npoLiecupame nogaTouuTe 3a BallaTa fnokauuja kora ke H1 ogobpute
3a Ja BM noHyaume cneunduyHyn ycnyrm npeky Annukauujata kora
noceTyBaTe HeKOU o HawnTe PU3NYKN NPOAABHULIN.

CmeTaMe geka umame nerMTUMEH MHTepec Aa r cnpoBegeme notTpebHuTe
NMPOBEPKN 3a OTKpMBaHE W ChpeyyBawe Ha NOTeHuujanHa uamama unu
naxHa ynoTtpeba Ha MNnatdopmara, Ha npuMep Npu KyrnyBake U Bpakake
unu pa ja aHanusvMpame edukacHOCTa Ha HEKONKy YCINyru BKIyYeHM BO
MnatcdopmaTta, kako Ha npumep anaTkata [lpegnarad 3a ronemuHa.
Pasbupame geka npouecupareTo Ha OBMeE nogaTouun € NO3UTUBHO 3a CUTe
BKITydeHM CTpaHu: 3a Bac, buaejkm HM Jo3BONyBa Aa BOCMOCTAaBMME MEPKU
3a 3awTuta og obmau 3a uamama of TPeTu CTpaHu ; 3a Hac, buaejkn Hu
Oo3BoryBa Aa M ogberHeme HeoBnacTeHuTe ynoTpebu Ha lNMnatdopmaTa;
3a CMTe HalW KINMeHTU U ONTecTBOTO, Guaejkn NCTo Taka ro 3alTuTyBa
HVBHMOT MHTEPEC CO TOoa LUTO yBEpyBa Aeka U3MaMHUYKUTE aKTUBHOCTU ce
obecxpabpeHun 1 OTKPUEHU Kora ke ce crny4ar.

3. N'pnxa 3a KOPUCHULMU

CmeTame aeka MMaMe NermTMMeH MHTepec Oa OA4roBopuMe Ha Gapararta
WUNM npawawaTta of Balla cTpaHa MNpPeKy MOCTOjHUTE pasHU KaHanu 3a
KoHTakT. Pa3bupame geka obpaboTkata Ha OBME nMogaToum € UCTO Taka
KOpUCHa 3a Bac [0 TOj CTEMeH LITO HM OBO3MOXYyBa COOABETHO Oa BU
NMOMOrHEMe 1 ja 0AroBOPMME Ha NOCTABEHUTE Npallatsa.

Kora cTanyBaTe BO KOHTaKT CO Hac, 0CO6eHO 3a ynpaByBaHe CO UHLMAEHTU
MoBp3aHM CO Ballla Hapadyka unvM npoussog/ycnyra pnobueHa npeky
MnaTtgopmara, obpaboTkaTa Ha BalMTe NOAATOLM € HeoMNxodHa 3a Aa ce
peanuaupa [oroBOpoT 3a KynyBaHse.

Kora BalueTto npawake € noBp3aHO CO OCTBapyBaHw€TO Ha BallUTe npaBa
3a KOu Be I/IHd)OpMI/IpaMe nogony wmnu Xanbu Bo BpCka CO Hawute
npoun3soan uUnn ycnyru, 3akOHCKM HM € OO03BOJIeHO Oa n 06pa60TyBame
BaLlMTe nogatoun 3a ncnonHyBakwe Ha HalWWnUTe 3aKOHCKU OGBpCKM.




Len

MpaBeH cTaTtyc

4. MapkeTuHr

3aKkoHCKM HWM € [03BONIeHO Aa rM obpaboTyBame BaliMTe nogaToumn 3a
MapKeTUHLLKM Llenn cnopes corfnacHocTa LUTO HU ja AaBaTe, Ha npumep,
kora npucpakaTte ga npumare npucnocobeHn nHopmalmm npeky noseke
KaHanu, kora npudakaTe ga npumare ,push” nssectysama Ha BalLMOT ypeq
Kora ke rm HamecTuTe HarogyBakara 3a NPUBATHOCT Ha BaLUUOT ypen, Kora
Ke ce cornacute npeky HarofyBakaTa 3a Konauuka unv npu npudakamwe
Ha 3aKOHCKWTE YCMOBU 3a Y4eCTBO BO MPOMOTMBHA akuluvja unu ga ru
objaByBaTe BawwuTe Crnvkn Ha lNnatdopmara UM Ha KaHanute Ha Hawute
coumjanHn Mpexu.

3a ga BM NOHyaMMe nepcoHanuaupaHu ycryru unu ga Bu MnokaxyBame
npucnocobeHn nHdopmavmm, 6uno Ha HawaTta Nnatdopma unu Ha TpeTu
CTpaHW, UCTO Taka W 3a BKyyYyBake BO oboraTyBawe CO MoAaToLM,
cMmeTame Jeka uMame neruTMMEH UHTepec Aa N3BpLUMME Npodunupare co
nHdopMaLMmTe LWITO 'M MMame 3a Bac (Kako LTO e BaweTo npebapyBarse,
npedepeHLnn Unn nctopuja Ha KyrnyBake) U MMYHUTE NoA4ATOLM LUTO CTE HU
r OocTaBune, Kako LITO ce BO3pacT Unu jas3uk, bugejkn pasbupame geka
obpaboTkaTa Ha oBMe NMO4ATOLM € UCTO Taka KOpUCHa 3a Bac 3aTtoa LUTO BU
OBO3MOXyBa fa ro nogobpute BaleTo KOPUCHWYKO WCKYCTBO W Aa
npuctanuTe 4o MHdopMaLlmMnTe BO COrMacHoOCT Co npedepeHumnmTe.

5. AHanu3a Ha ynoTtpebnuBocT
M KBanuteT

CmeTame pQeka uvMMame nerMTMMeH WHTepec [Ja ja aHanuMsnpame
ynotpebnmeocta Ha [lnatdopmata M CTENeHOT Ha 3aJoBOJSICTBO Ha
KopucHuumnTe, buaejkn pasdbmpame geka obpaboTkaTa Ha oBMe nogaTouu e
NCTO Taka KOpUCHa 3a Bac 3aToa LTO LenTa e Aa ce nogobpu KOPUCHUYKOTO
NCKYCTBO U1 Aa ce obe3bean nokBanuteTHa ycnyra.

4. KOJNKY OONro KE ' YYBAME BALUUTE NOOATOLIN?

BpemeTto BO KOe ke rm YyyBame BaluuTe nogaroun 3aBUCU OO Uennute 3a KOou Ium o6pa60TyBame, cnopen

objacHyBareTO nogony:

Llen

Mepwop Ha YyBawe Ha nogaTrouuTe

1. 3a ynpaByBame co BawaTa
KOPUCHMYKa perucrpaumja Ha
Mnardopmara

BawwuvTte nogaTtoumn ke rm obpaboTyBame BO MEpPUOAOT BO KOj ke Ouaete
permcTpupaH KOPUCHUK (3Hayu, cé Aodeka He oaflydnTe aa ce oTKaxeTe).

2. Pa3Boj, ussepba u
M3BpLIYyBaH€e Ha AOroBop 3a
KynyBake Unu ycnyrum

BawwuTe nogaTtoum ke rn obpabotyBame Bo nepmop koj e notpebeH 3a ga
ynpaByBaTe CO KynyBaweTO Ha NPOM3BOAMTE UMW YCIyruTe, BKIyYyBajku n
noTeHUuMjanHo Bpakake, nonnaku nnyu nobapyeara NoBp3aHu Co KynyBake
Ha NPeAMETHUOT NPOM3BOA WUIK ychyra.

MoHekorawy, nogatoumuTe ke ru obpaboTyBame camo O MOMEHTOT 3a KOj Bue
ke oanyuyuTe, Kako LUTO € Cry4ajoT CO nojaTtouuTe 3a nnakawe LITO cTe
nobapane ga rv yyBaTe 3a MOHUTE KynyBaha (kage LITo oBaa (pyHKuuja e
aocrtanHa).

3. N'pnka 3a KOPUCHULU

BawwuTe nogatoum ke rm obpaboTtyBame BO nepuop Koj e notpebeH 3a aa ro
ncnonHume BaweTo bapame unu annukauuja.




Lien MNMepuoa Ha YyBawe Ha nogaTouuTe

4. MapkeTuHr BawwuTte nogatoum ke rm obpaboTyBame C€ [OoAdeka He ja oTKaxeTte
npetnnaTtaTa 3a OUNTeHOT.

McTo Taka, ke BU NpukakyBame NepcoHanmsnpaHn peknamu cé gogeka He
M nNpoMeHMTe HarodyBakaTa Ha BawwuoT yped, npebapyBay w/unu
HarogyBaraTa 3a Kofnadnka CO LWTO A03BofaTta Aa ro npaBume Toa ke buge
MOHULLITEHA.

[okonky ydectByBaTe BO MNPOMOTUBHU aKTUBHOCTWU, MogatouuTe ke
YyBame 3a nepuoa oA LwecT (6) Meceun O KpajoT Ha akuujaTta.

5. AHanu3a Ha ynoTpe6nuBocT MoBpemeHo ke rm obGpaboTyBame BawwmMTe nogaTouu BO MNEpPUOL KOj e

M KBanurteTt notpebeH 3a Oda U3BPLUMME KOHKPETHO AEjCTBO WM UCTpaxyBake 3a
KBanuTeT UM OoAeKka He M HanpaBuMe aHOHMMHM BaluTe nogaTouun 3a
npebapyBamse.

WM nokpaj gakToT WTO BawuTe nogatoun ke ru obpaboTyBame BO Mepuoa KOj € CTPOro HeornxoAdeH 3a Aa ja
nocTurHeme npegMeTHaTa Len, nocneaoBaTenHo ke r YyyBame COoABETHO 3allUTUTEHU BO BpeMeTpaeHe BO Koe
MOXe [a npousnese OAroBOPHOCT 3a HMBHa 06paboTka, BO COrMacHOCT CO 3aKOHOA4ABCTBOTO BO CuIa o4 Bpeme Ha
Bpeme. OTKaKo cekoja oA NOTEHUUjaNHUTE aKTUBHOCTU Ke 3acTapu, ke i n3dpuiieme NMYHUTE NoaaToum.

5. AN ' CNOOENYBAME BALUUTE NOOATOLIM CO TPETH
CTPAHWN?

3a ga rv nocturHeme Lenute croMeHaTty Bo oBaa [lonntrka 3a npuBaTHOCT M KOnadvkba, Mopa Aa gageMe npuctan
00 BawuTe NU4YHM nopaTtoum Ha cybjektu og Mpynaumjata Inditex 1 Ha TpeTu cTpaHu KOM HM OBO3MOXyBaaT
nogapLUKa BO YCMyrMTe KOU BU M HyaMMe, OOHOCHO:

*  (PMHaAHCUCKN UHCTUTYLMUN,
= cybjeKkTn 3a oOTKpUBaH€e U cnpevyyBatbe Ha U3Mamu,
= TEXHOJIOWKN U aHanUTUYKN JdaBaTenu Ha ycnyriu,

= [JaBaTenu v napTHEPU Ha YCyry MOBP3aHWU CO: JIOFMCTMKA, TPAHCMOPT M Ucropaka WunM HUBHUTE
napTHEepPCKU YCTaHOBH,

= [JaBaTenu Ha yCryru noBp3aHu Co NoAAPLUIKa 3a KIUEHTH,

= [aBaTenu Ha YCnyry U copaboTHULM NMOBP3aHN CO MapKEeTUHT U MYyGITULNTET, Kako CoLMjaliHU MPEeXH,
MapKeTWHI areHUUM UM MapKeTUHT NapTHepW.

3a uenute Ha edmKacHOCTa Ha yCnyrute, HEKOM O OBWME JaBaTeny Ha yCryru ce HaofaaT Ha TepuTopun HagBop
on EBponckata ekoHOMCKa 30Ha KOM He HydaT HMBO Ha 3aliTMTa Ha nogaTtouuTe CrnopeanuBo CO OHa Ha
EBponickaTa YHuja. Bo TakBu cnyvaun, Be n3BectyBame [eka BallMTe NoaaTtoum Ke rv npeHeceme co COOABEeTHU
3alITUTHU MEpPKU U ceKkoraw rm vyyBame 6e36epHM, KOPUCTEjKM M HajnorogHWTe anaTkm 3a MeryHapogeH
TpaHcgep Ha nogaToun, Ha npumep CTaHaapAHUTE AOrFOBOPHM Knay3ynu 1 cuTe ApYyru peneBaHTHU OONONHUTENHN
mMepkn. CogpuHata Ha TakBUTE CTaHOApOHW OOrOBOPHU oapeabu MoXe [a ja BUAWUTE MNpPeKy CNeaHWUOB NUHK:
https://commission.europa.eu/law/law-topic/data-protection/international-dimension-data-protection/standard-
contractual-clauses-scc_en.

MpedprnaweTo Ha NuyHMTe nogartoum og CeBepHa MakegoHWja ANPEKTHO BO KOMMAHUKN CO CeauLLTe HaaBOp of
EBponickaTa yHuja unu EBponckaTa ekoHOMCKa 30Ha ke ce M3BpLUM camo Mo A400MBaHkeTO peneBaHTHa [03BOMa 3a
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TakBo npedpprnawe of cTpaHa Ha [upekTopaToT 3a 3awTuTa Ha nvdHM nogatoum Ha Penybnuka CeBepHa
MakefgoHuja, BO COrfacHOCT CO MPUMEHNBUTE 3aKOHMU.

[okonky ja npogageme nnu npedpnume LenaTta unu Aen of Hawarta AenoBHa akTUBHOCT UNu cpeacTea Ha apyra
KoMnaHuja Bo unu Hagsop oA Inditex Group wmnu cnpoBefeme kakBa ©uno gpyra genoBHa onepauuja Kako
nocrneguua Ha KopnopaTMBHU peopraHn3aLnmn, MoXxe Aa rm OTKpueme BallumMTe NMMYHM NOAaToLM Ha NOTEHLUMjanHUoT
npymay Ha TakBuUTe AEeNOBHU aKTUBHOCTU Unu cpeacTea. [Jokonky ce cnydat TakBa npoaaxba unu tTpaHcdep, ke
HanpaBuMe pa3yMHMW Hanopw Aa ro Haco4yMme NPMMaYvoT Aa r'm KOPUCTU NUYHUTE MHAOPMALLMK KOU CTE HU 1 garne
Ha Ha4YuH KOj cooaBecTyBa CO Hawara ,[lonuTuka 3a npuBaTHOCT U Konadunkwa“. Bo oBoj cniyyaj, cmeTame geka
nmame nermMTMMeH MHTEPEC KOj Ce COCTOM O peopraHm3auuja Ha HawaTta KoprnopaTuBHa CTPyKTypa.

Mokpaj Toa, gokonky ognyuuTe Aa ja kopuctute lNMnatdopmarta Ha Apyrn nasapu (OQHOCHO MpeKy Kpeupare
perncTpmpaHn KOPUCHWYKM CMETKM Ha Opyrn nasapu co ucrtata agpeca 3a e-nowTta), moxe ga Tpeba ga ru
oTKpMeme nnu npedpnume nHpopmaLnmTe NOBp3aHU 3a BalIMOT Npocmn nnm Bawlata akTMBHOCT Ha KOMMNaHUUTe
unmn 6peHJoT Kom pakoBodaT Co TUe nasapu, 4O TaMy LITO TMe ce OUPEKTHO UHBONBMPAHN BO OCTUrHYBaH-ETO Ha
koja 6uno og uenute Bo genot 2. CMeTame feKa OBa € HEOMXOAHO BO COMTACHOCT CO HalMTe 3aeAHNYKN MHTEPECK
n npedepeHLmm.

6. KOU CE BALWWUTE NPABA KOI''A HU ' CTABATE HA
PACTIOJNIATAHE BALLWUTE NMOAOATOLN?

Ce obBp3yBame fa rv YyBame BalUTe NIMYHM NOATOLM HA OOBEPSMB HAYMH 1 4a BU 06e3begume ocTBapyBawe
Ha BawwuTe npasa. Vimajku ro npegsua 1oa, HUe 3aeHUYKUTE KOHTPOIOPM CE corfacuBmMe Aeka BaluTe npasa
MOXeTe Aa M ocTBapyBaTe 6ecniaTHO CO Toa LUTO Ke HU NuLIeTe NMpeky e-nowTa Ha eAMHCTBeHaTa agpeca 3a
e-nowTa (dataprotection@zara.com), eqHOCTaBHO U3BECTYBAjKM HE 3a NpMYMHATa 3a BaweTo Gapare 1 NpaBoTo
LUTO cakaTe ga ro octBapuTe. [Iokonky cMeTame Jeka e HEONXoOHO Aa Be uaeHTudrkyBame, Moxe ga nobapame
o[, Bac Aa [OoCTaBuTe Konuja of LOKYMEHT CO KOj ke ro MoTBpAuTe BallMOT MOEHTUTET.

OcBeH Toa, MOXe fa B NMOHYAMME MOXHOCT Aa MM ocTBapute CBOuTe MpaBa v Aa v noctaBuTe NpeTrnoyntaHute
BPEOHOCTM 3a NMPMBATHOCT KOra KOPUCTUTE HEKOM Of HaLIMTE YCITyTrn UK CO TOa LUTO Ke BU CTaBMME Ha pacnoname
KOHKPETHM KaHann BO pamMkuTe Ha HawaTa Nnatdopma.

bes ornepn Ha LenTa 1N npaBHaTa OCHOBA LUTO ja KopucTnume 3a obpaboTka Ha BaluMTe NOAaToLM, I’ 0COBEHO M
nMvate cnegHute npasa:

e [la 6apaTe npucTan 4o BaluMTe NNUYHM NodaToum LWITO HUe v YyBame. Be noTtceTyBame aeka ako cTe
perucTpupaH KopucHuk Ha [naTdopmarta, oBMe WHopMauMM MoXeTe Oda v nornegHeTe BoO
COOABETHUOT [en oA BalMOT MHTEPHET Npodun.

e [la nobapaTte ga rv nonpaBuMe nvMyHMTE nogaToum WTO M vYyBame. MmajTe npeaBua Oeka ako cTe
perucTpupaH KopucHuk Ha lMnatdopmaTa, MOXe UCTO Taka Aa npuctaniTe 4O COOABETHUOT Aen 3a
NIMYHKU NOAATOLM Ha BALIMOT UHTEPHET Npodun 3a Aa rm NPOMEHUTE UMK axypupaTte BallUTe fMYHU
nopatoun. Bo cekoj cnyyaj, umajte npegBua Aeka CO aKTMBHO CMoAernyBakbe Ha BaluTe fUYHU
nogaToum co Hac Npeky koja 6uno nocrarnka, BUe rapaHTUpaTe Aeka TUe ce BUCTUHUTU U TOYHU U ce
obBp3yBaTe Aa Hé M3BECTUTE 3a Cekoja NPOMeHa Ha BawwuTe nogaTtouu. Bue ke Gugete oaroBopHu 3a
kakBa 6uno 3aryba unu wTeTa npeausBukaHa Ha lnatgopmarta vnv Ha OArOBOPHOTO Nuue 3a
MnaTtdopmarta unm Ha TpeTo nNuue, Co AaBake NOrpeLLHn, HETOYHM UIKU HeLEenocHU nHdopmauum BO
obpacuute 3a peructpauuja. 3anomHeTe eka, Kako OMNLITO NpaBuo, BUe Mopa Aa HY MM JoCTaBuTe
CcaMo BalLUTe NUYHM NofaTouu, a He NodaToumn Ha TPeTU Nnua, OCBEH 40 OHaa Mepka LUTO e J03BoJSIeHa
BO oBaa [lonuTtnka 3a NPMBaATHOCT M KONa4vnH-a.

e [la nobapate ga rv usbpuweme BaluMTe NMYHM NO4ATOUM A0 CTENEH A0 KOj TUe Beke He Ce HeONXoaHU
3a yenuTe 3a kou Tpeba ga rm obpabotyBame, kako LITO 06jacHMBME NOrope, Uin Kora Beke 3aKOHCKM
He HM e J03BONEeHO Aa rm obpaboTtyBame.

e [lanoGapate Aa ro oTkakeMe Unu orpaHMYnmMe o6paboTyBameTO Ha BallWUTe NIMYHK NodaTouu, LWTO
nogpasbupa Oeka BO odpedeHu criydaun, Moxe Aa nobapaTe o Hac BPeMeHO [a ja MpekuHeme
obpaboTkaTa Ha nogaToUuUTe UMK Aa rv sagpXxvme noaonro o noTpeGHoTo.
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AKO HV [a[0BTE COrNacHOCT 3a 06paboTka Ha BalIMTe NoaaTouy 3a Koja Guro Len, UCTO Taka MMaTte npaBo Aa
ja noBneveTe TakBaTa COrfacHOCT BO CeKoe Bpeme. Hekon o[ OKOMHOCTMTE BO KOM MOXe [a ja nosneyere
BallaTa COrnacHoOCT ce AeTarnHo HaBedeHW BO AenoT 2 kage wTo objacHuBme 3a kou uenu rm obpaboTysame
BaLLUTE MOAATOLM.

[lokonky He cakaTe Ja UM Mcrnpakame MHopMaLun Ha TPETU CTpaHK 3a Aa BY NpUKaxKyBaaT peknamu, Moxe Aa ro
CTOpWTE TOa Ha HEKOJIKY HauMHU, Kako Ha NpMMep Co NpoMeHa Ha npedepeHUUMTe Ha BalLMOT ypesd, NpoMeHa Ha
npedepeHUMUTe Ha BalwMOT npebapyBay u/vnu HarogyBaraTta 3a Konadvka, nperrnenyBame Ha NonuTUKMTE 3a
NPMBATHOCT U HarogyBakaTa Ha counjarHuTe MPEXn Ha Kou umate nNpodunn Uv Npeky npakake e-nowTta Ao Hac
Ha norope HaBefdeHaTa agpeca 3a e-nowTa MHopMUpajkn Hé 3a BaweTo bapatbe. .

Kora 3akoHCku HM e Oo3BONeHo Ada rm obpaboTyBame BawwmTe noaaTouM nopagu Ballata COrflacHOCT unu 3a
uenute Ha ofpedeH AOroBop, Kako WTO e objacHeTo BO gen 3, UCTO Taka ke umarte npaBo ga bapate
npeHoCNMMBOCT Ha BawuTe JIMYHU nogaToun. Toa 3Haum aeka Ke umarte npaBo Aa JJ,OGVIBaTe NN4YHUTE
nogaTouw LWTO CTe HWU MM JOCTaBune, BO CTPYKTYpMpaH, BOOGUYAEHO KOPUCTEH U MaLUMHCKW YUTNMB dhopmar, 3a Aa
MOXeTe Aa v npeHecyBaTe Ha Apyr cy6jekT AUpPeKTHO, 6e3 Npeykn of Halla cTpaHa.

Mokpaj Toa, kora obpaboTkaTa Ha BalIMTE NOAATOLM CE 3aCHOBA Ha HALLMOT JIErMTUMEH UHTEpeC, UCTO Taka ke
MMaTe NpaBo a ce CNnpoTUBCTaBUTe Ha obpaboTkaTa Ha BaluMTe NoAaToLM.

KoHeuyHo, Be n3BectyesamMme aeka mMmarte npaso ga nogHecete Xanba npen oaAroBOpHMOT perynaTtopeH opraH 3a
3alTuTa Ha nogartoumn, ocobeHo npen:

- LnaHckuTe BRNacTu 3a 3aliTMTa Ha NodaToLu:
(https://www.agpd.es/portalwebAGPD/index-ides-idphp.php),

- BacTUTE Ha 3eMjaTa Kafe LUTO ce Haora KomnaHujaTa 3a manonpogaxba: [lupekuuja 3a sawTura Ha JIM4HK
nogartouu (byn. ,loue denyes* 18, 1000 Ckonje, Penybnuka CesepHa MakefoHuja).

7. LWUTO CE CNYYYBA KOIrA KE HU OALQETE NOOATOLM O] TPETU
CTPAHWU? UINTN OOKOJIKY TPETA CTPAHA HU T OATA BALUUTE
nogAToLn?

Hyoume dbyHKUMOHANMHOCTM UMK yCryrn kov GapaaT Aa rv npouecupame NUYHUTE NoAaToLM of TPeTa CTpaHa Kou
BWE, KAKO KOPUCHUK UMW KaKo KIMEHT, MOpa Aa HU M1 AadeTe, Kako Npu akTUBMpame U ucrnpakakwe Ha KapTuuka 3a
nodapok (Kage LWTo OBUE (PYHKUMW Ce JOCTanHW), Unn Kora Ke oBracTuTe TpeTa CTpaHa da 3emMe Hapadka of
HalUTe NPOAaBHULM WIN MapTHEPCKM ycTaHOBW. [IOKOMNKy HW JafeTe NUMYHM Nogatouy Of TPeTu CTpaHu Wiu
[OoKosKy e noTpebHo aa rm nobapame 3a TpeTa CTpaHa Ja MOXe [a 3eMe Hapadka BO Balle ume, NoTepayBaTte
[eKa cTe M MHcbopmupare 3a LenuTe 1 HaYMHOT Ha KOj MopaMe Aa rv npouecrpame HUBHWUTE NIMYHM NodaToLM.

[lokonky TpeTa cTpaHa Hv M fana BawuTe nodaTouu UM cTe v farne BuMe caMuTe Kako pesynTtaTt Ha dyHKuuja
unu ycnyra nobapaHa of, HEKOj Of HalIMTe KOPUCHMUM, Ke MM UCKOPUCTMME 3a Ja ja pakoBoaume (yHKuMjaTa unm
ycnyraTa 3a koja ctaHyBa 360p BO CEKOj Cllyyaj, BO paMK/Te Ha LenuTe gageHu Bo MNonutukarta 3a NnpuBaTHOCT U
Konauyumka, A0 KOja cekorall Mma AOCTanHO NpeHacodyBake BO HallaTa KoMyHVKauwja.

8. MPOMEHW HA MNMOJINTUKATA 3A NPUBATHOCT U KOJIAHUHA

Moxxe ga rm nsmeHumMme nHgopmMmauuuTe cogpkaHu Bo oBaa lNonutuka 3a NpMBaTHOCT M KoNayuka Kora ke cmetame
Aeka e Toa cooaBeTHO. [lokonky ro ctopume Toa, Ke Be W3BECTUME MNpPeKy pasfuyHu npouenypu npeky
Mnatcopmata (Ha np., Npeky BGaHep, CKOk-Npo3opeL, unu ,push® n3BecTyBamwe), NN MOXe Aa BU UchpaTUmMe
n3BecTyBake Ha BallaTa e-MolTa Kora NpoMeHaTa € peneBaHTHa 3a BallaTta NpuBaTHOCT, 3a Aa MOXeTe fa
pasrnegarte NnpoMeHuTe, Aa rv NpoueHnTe 1, JOKONKy Tpeba, Aa ce cnpoTUBCTaBUTE UK fa Ce OTKaXeTe Of Hekoja
ycnyra unu dyHkumja. Bo cekoj cnydaj, Bu npeanarame ga ja nposepysaTte oBaa [lonuTuka 3a nNpuMBaTHOCT U
Konadvkba of Bpeme Ha Bpeme, BO Cfyyaj Aa Ce HanpaBeHW Manv U3MEHW WU MHTEePaKTUBHU nodoOpyBaka,
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KOPUCTEjKM ja MOXXHOCTa ceKkorall [a ja HajaeTe Kako MoCTojaHO MecTo 3a MHopMaumm Ha HawaTa Beb-cTpaHmua
W HawaTta annukayuja.

9. UHOOPMALIUA 3A KOJNTAYUBA

Hve kopucTMMe Konadmhsa 1 CrnYHKU ypeau 3a a ro onecHumMe npebapysaweTo Bo [natdopmara, oa pasbepeme
Kako KOMyHuUMpaTe CO Hac U, BO 0ApedeHu cryvyau, Aa MOXeme [a BU MpUKaKeMe pekriamu BO COrMacHOCT CO
BaLLMTEe HaBUKM Ha npebapyBame. MNpountajTe ja HawaTa NonnTrka 3a konadnka 3a NoAeTanHo Aa rm pasbepete
Koradvkarta v CriM4HMTE ypeau LWTo rM KOpUCTUME, HUBHaTa HaMeHa, Kako Aa rv noctaBute npedepeHummTe, Kako
n Apyrv nHcpopmaumm og MHTepec.
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Monutuka 3a Kkonaunmwa

NPEQ OA 3ANOYHETE...

Bo oBaa NonunTurka 3a Konaunkba ke Hajaete MHdopmauum 3a Toa kako rv ynotpebyBame konaunkwara u CrimdHuTe
ypeam Kou ce MHCTanmpaHu Bo TEPMUHANMTE Ha HallmTe KNMEHTU 1 kopucHuumM. Bo ogpeaenn cnyyaum, ynotpebata
Ha KonaduMka Moxe da buae noBp3aHa CO NMPoLEecUpareTo Ha NuYHUTE nHdopmaumm, na npenopadvyBame ga ja
nornegHete lNMonuTukaTa 3a NpMBaTHOCT, JOCTanHa Ha HawarTa [NnaTtdopma, AOKONKY cakaTe MHopMauumn okony
TOa KaKo MM KOPUCTUME NUYHWUTE NOAATOLM Ha HaLWUTE NOTPOLLYBAaYM U KOPUCHWULM, KaKo Aa M ocTBapuTe BaluuTe
npaea, UnNu TepMUHomorujaTa koja ja kopuctuMme 3a ga ynatume Ha Hawarta lNnatdopma (Beb, annvkaumja mnm
U3NYKN NpoaaBHULN).

NH®OPMALIMN 3A KOJTAYUIBA

1. LWTo e Konaue?

Konaye e mana TekcTyanHa faToTeka koja eaHa Beb-CTpaHuua, annukauuvja uny nnatdopma ja cknagupa Ha
BaLLMOT KOoMNjyTep, Tabnet, nameTeH TenedoH, unv 6uno Koj Apyr crnvyeH ypea, co MHpopMaumm 3a BalleTo
npebapyBare unmn ynotpeda, kako o3Haka Koja ro MaeHTUdUKyBa BawwmMoT ypen. Ha npumep, konadmkwara ce
noTpebHu 3a ga ce onecHu npebapyBakeTO M 3a a ce 3ano3Hae HAYMHOT Ha KOj KOPUCHMLMTE KOMYHULMpaaT co
nnatcopmM1Te, 3a UCTUTE Aa MoXaT Aa ce nogobpar. MICTo Taka ce MHOry KOPUCHW Mpu NOHyAaTa Ha peknamu
cnopef npeTrnoyntTakara Ha KOPUCHUKOT, Kako 1 3a Apyru Lenu kou ce objacHeTun nogouHa. KonaduwaTta He ro
owTeTyBaaT BalWMOT KOMMjyTep unu ypeg.

Kora 36opyBame 3a ,Konmauvmwa“, UICTO Taka MUCNIUME M Ha APYrM CIINYHU TEXHOMOIUKN 3a UHCTanvpakwe n/vnm
cobupare nHdopmaumm Bo Unu Ha BawmoT ypen (kako flash cookies, web beacons wnu bugs, pixels, HTML5
(nokanHo cknagupamne), n SDK TexHonorun 3a dpopmaTtu Ha annvkaumu. Nokpaj Toa, TepmuHoT ,Konaunwa“ ce
ogHecyBa M Ha ynotpebaTa Ha TEXHMKM 3a 3eMare OTnevaToun, OOAHOCHO, OHWE TEeXHWKW 33 KOMOWHWpare
nHdopMaLmMKn, KOM HU nomaraaTt Aa ro maeHTudukysame BawumoT ypeA. [oHekoraw oBue TexHonoruu paborart
3aedHO CO KonauumkwaTta 3a Aa cobepat v cknagupaaT uHdopMauuu, €O uen ga BM OBO3MOXaT OoApeneHu
byHKUMOHANHOCTM Unu ycnyrn Ha Hawata lNnatdopma, unu Aa BM NpyKaxaTt peknaMmu Ha nnatdgopmu og TpeTu
CTpaHu, 3eMajku ro npegsua BaweTto npebapyBamse.

OBa objacHyBare € OnwT NpUMep 3a Toa WTo ce nogpasdupa nog Konaunkwa caMo 3a MHOPMAaTMBHU LENW.
KonaunkwaTa Kou rm KOpUCTUME Ha ogpeneH HauuH Ce NPUKaXKaHu BO NaHesnoT 3a KOHUrypupamwe Ha Konadnksa,
pocTtanHa Ha Hawarta Nnatdgopma.

2. KakBu TvnoBu Konaumtsa nocrojar?

Be monvme, npernenajte ro oBoj Aen Koj A4aBa OnwT npernes Ha TunoBute Konadukba Kou Moxar Aa ce kopuctat
BO OHINajH OMKPYXYyBatse.

Cnopepn concTBeHUKOT Ha Konaunkata, Tue Moxar aa ce knacudvumpaar Bo:

a. ConcrtBeHn Konaumma: Toa ce OHME KOM Ce ucnpakaaT Ha KOMMjyTepoT UM ypeaoT Ha KOPUCHUKOT, OZ
KOMNjyTep nnv 4OMEH yrnpaByBaH Of CaMVOT YPEeAHWK, U 0 KON ce HyAu nnatdopmara unm ycnyrara wro
ja 6apa KOPUCHUKOT.

b. Konauunwa og TPETU CTpaHu: Toa ce oHuMe kou ce McnpakaaT Ha KOMijTGpOT nnn ypeanoTt Ha KOPUCHUKOT,

of KOMMjyTep Wnu [OMEH CO KOj HE ynpaByBa YpPeOHWKOT, TyKy of ApYyr CyGjekT koj rv npouecupa
nofjatouute JOGMEHM NPEKY KoMNauukba.
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Bo 3aBucHocCT of uenTa Ha KonadveTto, Te Moxat ga ce knacuduumpaat BO:

a. Crtporo notpebHu (TexHuukmn) Konadnma: Toa ce oHMe kon My OBO3MOXYBaaT Ha KOPUCHUKOT Aa npebapysa
Ha efHa BebG-cTpaHuua, nnaTdopma unu annukawumja u aa ynotpebysa pasnuyHy onumm Unm ycnyru Kou
nocTojaT BO HMB. Kako Ha npumep, KOHTpora Ha coobpakajoT, aeHTudukaumja Ha nogaTtoum unm cecuja,
npucTanyBakbe 0O OEMNOBU UMW COOPXMHA CO OrpaHMYeH npucTan, 3anoMHyBake Ha enemMeHTUTe Kou ja
COuYMHyBaaT HapauykaTta, CrnpoBefyBake Ha MpOLEecoT 3a KynyBake Ha HapadkaTa, ynpaByBahe CO
nnakakeTo, KOHTpPONia Ha M3Mama noBp3aHa co 0e3bepHocTa Ha ycnyrarta, kopuctewe 6e36eaHOCHM
enemMeHTM npu npebapyBaweTo, NogHecyBawe OGapawe 3a perucrtpauvja MM y4yecTBO BO HacCTaH,
CKragvpahe COAPXMHM 3a eMUTyBawe Ha BuMAea UK 3BYK, OBO3MOXYBawe ANHAMUYHU COOPXUHU (Ha
npuMep, aHnmauuja npu BUNTYBah-€ Ha TEKCT UMK CIiKa) Unm cnofenyBate COAPXKNHM MPEKy coumjanHuTe
Mpexu. buaejkn TexHuyknTEe KonaumMktba Cce CTPOoro noTpebHu, CcTaHgapdHo ce npe3emaaT kKora
OBO3MOXYBaaT Npukaxyeare Ha nnartcdopmMarta nnm obesdbenyBare Ha ycryrarta LWTo ja 6apa KOPUCHMKOT.

b. Konaunwa 3a dyHkunoHanHocT unu nepcoHanusaumja: OBne Konauymkwa ce OHMEe LITO OBO3MOXYyBaaT
3anoMHyBawe Ha MHopmMauunTe, Taka WTO KOPMCHUKOT NpucTanysea Ao ycnyrata unu nnatdopmara co
oJpeaeHn KapakTepUCTUKN KOW MOXKaT ga ro pasnukyBaaT HEroBoTO UCKYCTBO O UCKYCTBOTO Ha gpyrure
KOPUCHMLM, Kako LUTO Ce, Ha npuMep, ja3ukoT, B6pojoT Ha pesynTtatu wTo Tpeba ga ce mpukaxar kora
KOPWCHWKOT M3BpLLYBa npebapyBane, N3rnegoT unm cogpXXmHarta Ha ycryrata Bo 3aBMCHOCT 04 BMAOT Ha
npebapyBa4oT LUTO r0 KOPUCTU KOPUCHWUKOT WIN PErnoHOT oA Kade ce npucTanyBa Ha ycnyrata WTH.
HenpudakareTo Ha oBue Konaumwa moxe ga gosefe Ao 6aBHoO paboTewe Ha Beb-cTpaHuuaTa unwu
cnabo npunarogeHn Npenopaku.

c. Konauuma 3a aHanusa: Toa ce OHME LUTO OBO3MOXYBaaT KBaHTUUUMpae Ha GPOjoT Ha KOPUCHMLM,
[ernoBuTe NOCeTEHU Ha NnatgopmaTa U Kako TMe KOMyHUUMpaaT Co Hea, 3a [a Ce M3BPLUU MEpEHE U
cTaTMCTMYKa aHanusa Ha ynotpebaTta of cTpaHa Ha KOpUCHULMTE, CO Lien [a ce BoBeAaT nofobpyBaa
3acHOBaHU Ha aHanv3aTta Ha nogjartouuTe 3a ynotpeba HanpaBeHW oA KOPUCHULMTE Ha nnaTdopmaTta unu
ycnyrara.

d. KonauMhwa 3a OuXejBMOPUCTUYKO peknamuparwe: Toe ce OHMe LWTOo cknagupaat uHdopmauum 3a
OfHecyBaweTO Ha KopucHuumute AobMeHn npeky KOHTUHyMpaHO HabrbyayBare Ha HUBHWTE HaBMKKU Ha
npebapyBame, LWTO OBO3MOXYBa pa3Boj Ha cneuundmnyeH npodmn Bp3 OCHOBA Ha Koj 6u ce npukaxysane
peknamu. OBne Konaunwa oBO3MOXyBaaT ynpaByBawe, Ha HajeprkaceH MOXEH Ha4YuH, CO peknaMmHuTe
NMPOCTOPY KOW, OOKONKY € MPUMEHMMBO, YPEOHWUKOT M BKIy4Mn OUPEKTHO unu BO copaboTka co TpeTu
CTpaHwW.

3. 3a wrto ce kopuctaT KonaumwaTta Ha HawaTta nnarcgopma?

KonaunkwaTta ce cylITMHCKU aen of paboTaTa Ha Hawarta Nnatdopma. MnmasHaTa uen Ha HawunTe Konaunkwa e fa
ro HanpaeaT MCKYCTBOTO Ha npebapyBawe noynobHo u noedumkacHo. Ha npumep, Tue ce kopuctat 3a ga ru
3anoMHaT BaluTe npeTnoynTama (jasuk, 3emja, UTH.) 3a BpeMe Ha npebapyBaHeTo 1 Npu naHuTe nocetu. Ucto
Taka rv kopuctume Hawmnte Konaumkwa 3a noctojaHo nogodpyBakwe Ha HawuTe yenyrm u NMnaTtdopma, kako u 3a
0a MoXxeMe fa NMoHyAMMe NepcoHanuamMpaHo peknaMmpare 3aCHOBaHO BP3 BalLUTE HABUKM Ha nNpebapyBatbe.

WHdopmMauuute cobpaHmn Bo Konaumwarta UCTO Taka HM OBO3MOXYBaaT fa ja nogobpume HawaTta MNnatdopma
NnpeKky MpoLeHKa Ha CTaTUCTUYKUTE MOAATOLM U LWEMU Ha KOpucTewe (Opoj Ha MOCceTu, HajMoCeTyBaHU LENOBH,
BPEME Ha MOoCeTa, UTH.), 3a a 3HaemMe Ha CTaTUCTUYKM HAaYMH KaKO KOPUCHULINTE KOMyHUUupaar co lNnatdopmara,
CO uen ga rm nogobpume HawmTe yCryru, Kako 1 aa ja npunarogume NnatdopmaTa KOH BalIMTe MHAMBUAYAMNHN
nHTEepecw, 3abp3lyBare Ha npebapyBaraTa UTH.

MMoHekoraw moxeme ga v kopuctume KonauuwaTa 3a ga gobveme nHopmaumm LWTO HM OBO3MOXyBaaT ga
npuKaxyBame peknamu of HawaTta nnatdopma, nnatopMm Ha TPETU CTPaHy UNn Ha Koj Buno Aapyr Ha4yuH, Bp3
OCHOBa Ha aHanusaTa Ha BalluTe HaBuKu Ha npebapyBare (MoCeTeH NPOU3BOAN, KOHCYNTUPaHWN AENOBU, UTH.).

Bo cekoj cnyyaj, Bo Konaynwara LWTo r'M KOpUCTUME, HME HUKOrall He cKknagupame YyBCTBUTENHU nHopmaumm
Kako NO3UHKW, AeTanu 3a KpeauTHN Unn AebuTHU KapTUYKn UTH.
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4. Kako moxam fa ja ynpaByBam ynotpebara Ha Konauntwa Ha oBaa Mnarcdopma?

Bo naHenoT 3a koHdurypaumja Ha Konadnkba, gocTaneH Bo cekoe Bpeme Ha HawaTa lNnatdopma, ke moxeTe aa
rm pobuete cute nHpopmauum 3a Konaunkwara wro rvu kopuctn MNnatdopmarta, 3aegHO co MHpopmaumm Bo Bpcka
CO UenTa, BpeMeTpaeHheTo 1 ynpaByBaweTO (CONCTBEHO MIW Of, TPETU CTPaHW) Ha CeKoe oA HUB, 3a Aa MoXeTe
[a ynpaByBaTe CO aKTMBMpaHe 1 AeaKTMBMpare Ha ynotpebaTa Ha oHue Konaunka Kou He ce CTporo noTpebHu
3a paboTereTo Ha Nnatdopmara.

Kora rv oHeBO3MOXyBaTe KonadukaTta, Cekorall Kora € MOXHO, 3acerHaTuTe Koraudukwa ce bpuwat of BalmoT
npenucTyBad W, BO CeKOj crniyyaj, kora ke oabuete Korfave, HO He € MOXHO fAa ro u3bpuweTe, cekoralu
npofomKyBaMe KOH HeroBo 6rokmpane. 3aTtoa, HMKorall Hema Aa rM KOpMcTMe KorayukaTta LWTo M ogbveaTe v
ke ce noTpyaumMe Aa rm usbpueme (MMajte npeasua Aeka ogpeaeHn MexaHn3mm 3a GpuLlerse ce HagBop o Halla
KOHTpona, buaejkn 3aBucaTt of TpeTaTa CTpaHa OAroBOpHa 3a KOayeTo).

Ako npebapyBsaTte Ha UHTEpPHET, MOXeTe Aa ja OHeBO3MOXuTe ynotpebarta Ha Konauvka Ha BawmoT npebapysay,
MCTO Taka BO OAHOC Ha KonayuwaTa of TPEeTM CTpaHu Kou CTe v npudpaTune u nocrnenosaTenHo cakate aa rv
oTdppnuTe. By nokaxkyBame kako Aa ro HanpasuTe Toa BO HajnonynapHute npebapysayu:

. Google Chrome
. Internet Explorer
. Mozilla Firefox

. Safari

MoxHocTa 3a nsberHyBawe Ha ynotpebata Ha Konaumkba Moxe fa ce Hanpasu BO CEKOE BpeMe.

Be monume, nmajte npeasua oeka v ynpaByBakeTO CO NaHenoT 3a KoHdurypaumja Ha KonaumwaTa v Baluata
onuuja 3a oabusawe Ha Konaummwata ce cneumdpumyHmu 3a cekoj npebapyBady LITO ro Kopuctute. 3aToa, ako
nsbepete ga rm koHdurypupate Komauvkarta Ha efeH HayvH Ha efeH ypeq W cakaTe Bawarta onuuja ga ce
NMPMMEHN Ha CIIMYEH HAaYMH Ha Apyr yped, Mopa Aa ja akTMBupaTe ncrata onuuja 3a ApyrmoT ypea.

Kako fononHuTeneH Yekop, BO o4HOC Ha Konaunksata of TpeTu cTpaHu, co Len obesbenyBame Ha peknaMmparse
3aCcHOBaHO BP3 BalLWUTE UHTEpPecK, MajTe NpeaBua AeKa oOApeaeHN TPeTu CTPaHN Moxe Aa 6uaat YneHoBm Ha Koja
6uUno oA crieqHVWBE CaMOpPerynaTopHu OHMajH nporpamun 3a GUXejBUOPUCTUYKO peKnaMuparse, CO COOABETHUTE
onuuu 3a JOGPOBOITHO OTKaXyBaHse:

. Network Advertising Initiative (NAI) - http://www.networkadvertising.org/choices/
. Google Analytics - https://tools.google.com/dIpage/gaoptout
. MerTa - https://www.youronlinechoices.com/

5. Koj ru kopuctu nicdopmaumute cknagupaHu so Konaumwara?

UHdopmaLmuTe cknagmpanu Bo KonauvkwaTta Ha HawwaTta Nnatcgopma ru KopucTuMe UCKIy4YMBO HUE, OCBEH OHUE
naoeHTnrKyBaHn BO AenoT 2 kako ,Konadnkwa o Tpetun cTpaHu®, Kom ce KopucTaT U ynpaByBaaT of, HafBOpPELLHN
cybjekTu 3a oa HM 06e3befaT ycryrm Haco4YeHU KOH NoAOOpYyBake Ha HaLWNUTE YCIyrM U UCKYCTBOTO HA KOPUCHUKOT
kora ja npebapyBa HawaTa [Nnatdopma. MNoBeke nHbopmaumm ke HajoeTe BO NMaHenoT 3a KoHdurypaumja Ha
Konauuka goctaneH Bo cekoe BpeMe Ha HawaTa NnaTtdgopma.

3a na pobuete nogetanHu MHdopMauMn Bo Bpcka co obpaGoTkaTa Ha BawuTe NWMYHKU nodaTouu Npy HawaTa
copaboTka co TPeTu CTpaHu 1 OHKe KoM ce NpeaMeT Ha MefyHapoaeH TpaHcdep Ha nogartoum, npenopadvysame aa
ja npounTaTe Hawarta MNonuTMKa 3a NpPMBaTHOCT AoCTanHa Ha Hawarta MnaTgopma 1 NoNMTUKMTE 3a NpUBaTHOCT /
napameTpu 3a NPUBATHOCT Ha OBUe copabOTHULIM O TPETU CTPaHW OOCTaNHW NPEKYy HUBHWUTE NNaTopMU.
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http://support.google.com/chrome/bin/answer.py?hl=es&answer=95647
https://support.microsoft.com/es-es/help/17442/windows-internet-explorer-delete-manage-cookies
https://support.mozilla.org/es/kb/habilitar-y-deshabilitar-cookies-sitios-web-rastrear-preferencias
https://support.apple.com/es-es/HT201265
http://www.networkadvertising.org/choices/
https://tools.google.com/dlpage/gaoptout
https://www.youronlinechoices.com/

EBe v HajpeneBaHTHWTE TpeTW CTpaHM Ha KOM MM [O3BOSlyBaMe [a MNocTaByBaaT KoNauuka Ha Hawarta
nnatcopma. [lo3HajTe NoBeKke 3a Toa Kako OBUE TPEeTU CTpaHu rm obpaboTyBaaT BalumMTe MHpOpMaLUN:

e Cajt 3a 6e3begHocT Ha busHUcoT Ha Google

e Microsoft
o Meta

e Pinterest
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https://business.safety.google/privacy/
https://www.microsoft.com/en-us/privacy/privacystatement#page-top
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2Flegal%2Fcontroller_addendum&data=05%7C02%7Cjorgerme%40inditex.com%7Cb6e256dea4b441ea31ff08dcfdbe321d%7Cc8e8bdb68e7c41d5bc4137fff3c33b75%7C0%7C0%7C638664240556271129%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=YRSfNMqhFbL8GCnirNSsUy8xeHbjWOjxvvQnv5hNSXM%3D&reserved=0
https://policy.pinterest.com/en/privacy-policy#section-additional-info-for-eea-swiss-and-uk-data-subjects-legal-bases-we-rely-on-where-we-use-your-information
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