OBLME YCI0BUA NOKYMNKWN U UCMONIb3OBAHWUA BEB-CANUTA
1. BBEAEHUE

Hactosuwume npasuna (BMecTe ¢ MHbIMU MpPaBUIaMM, KOTOPbIE YIOMAHYTbI HUXE) ycTaHaBAnBaloT obLme
YC/IOBUSA, KOTOPbIE PEryAUPYIOT UCMO/Ib30BaHMeE HacToAlLlero Beb-caiTa (www.zara.com) n npuobpeteHue
TOBapOB Ha caiTe (ganee — «Ycnosua»).

MbI npocMm Bac BHMMaTeNbHO NPOYUTaTb HacTosLMe YC10BUSA, a TakkKe MoANTUKY KOHPUAEHUNANbHOCTH
M ucnonb3osaHua ¢annos cookie (ganee smecte — «lMoOAUTUKA 3alUUTblI AaHHbIX») Nepea Havyaiom
ncnonb3oBaHua Beb-caliTa. Mcnonb3ya yKasaHHbIM Beb-calT MAM pasmellas 3aka3 Ha Beb-caliTe, Bbl
0b6s3aHbl cobogatb Ycnosua u NMoanTUKY 3awmnTbl gaHHbIX. Eciv Bbl He coriacHbl co Bcemu Yc10BUAMU
nnm ¢ NMoNUTUKON 3aWMTbl AAaHHbIX, Mbl MPOCUM BacC He UCNO/1Ib30BaTb AaHHbIN BeO-calT.

HacTtoawwmi Be6-cainT www.zara.com/Kkz, a Tak»ke MHPOpPMaLMA 0 TOBapax M yC/yrax, Kotopas pasmelleHa
Ha HeM M NpaBKn/ia O NOKYMNKe TOBapoB Ha Beb-caliTe, N3N0MKeHHble 34eCb, NPeACcTaBAAOT cOboi A0roBop
npucoeaunHeHma. MHbopmaumsa o ToBapax M ycayrax, KoTopas pasmelileHa Ha Beb-caiite asnaetca
odepTol 3aK/IOUYUTb AOrOBOP KYNAK-NPoAasku Tosapa ¢ KomnaHuen, aapecoBaHHOW Heonpeae/ieHHOMY
KpYry nuu. YnomaHyTas nybavuHaa opepTa COAepKUT NpeasioxKeHne NpoaaTth TOBap, XapaKTepUCTUKK,
n3obpakeHne, onucaHMe KOTOporo AoCTynHbl Ha Beb-caitTe. J/lloboe AnLO MMeeT NpPaBo MCMNO/Ib30BaTh
Be6-CalT B 3aKOHHbIX LLE/IAX B COOTBETCTBUMU C YCN0BUAMM U MPUMEHNUMbIM MPaBOM U 3aKNHOYUTL A0rOBOP
Kynan-npogaskm Tosapa (-oB) (nanee — «Jorosop») ¢ KomnaHuen npu ycnoBumM cCOriacua co BCEMU
NOMIOXKEHUAMN HACTOALLMX YCNOBUNA.

KomnaHusa MoOXKeT BHOCUTb M3MEHEHMUs B HacToslMe YCnoBMA B OAHOCTOPOHHEM nopsaake B toboe
BPeEMS, HO AEWNCTBYlOLWAA peaakums YcnoBuit Bcerga AO0OCTynHa Ha Beb-caiite. OTHOWEHWMA CTOPOH
[Jorosopa perynnpytoT YcnoBua, pasmeLleHHble Ha Beb-caliTe, B MOMEHT UCMOAb30BaHMA Beb-caliTa nam
B MOMEHT 3aKtoueHnna [lorosopa.

B cnyyae ecav y BaC BO3HWMK/IM BOMPOCHI MO HACTOALLMM YCI0BUAM, a TakkKe Mo MNoAnTHKe 3alLmTbl AaHHbIX
Bbl MoXKeTe cBA3aTbCA C HaMK Yepe3 dopmy obpaTHOM cBA3M Ha Beb-caitTe.

2. HALUN OAHHDbIE

Beb6-caiT ncnonbsyetca KomnaHuen TOO «Putenn MNpynn KasaxctaH», KOmnaHWen 3apermcTpmpoBaHHoOM
W OCYLLECTBAIAOLWEN CBOKO AeATEIbHOCTb B COOTBETCTBUM C 3aKOHOAATENLCTBOM Pecnybamnkm KasaxcTaH,
3apernctpuposaHHo no agpecy 192/2, npocnekt [octbik, 050051 Anmatbl, KasaxcraH, 6usHec
naeHTUdUKaLMoHHbIN Homep (BMH) 090940003479 (ganee — «KomnaHusa»).

Cny:kba noaaepsKKkM KAMEHTOB A4/1A 3anpoCcoB, NPeANOKEeHWNN, Kanob:

- dopma obpaTHoW cBA3Y;
- noyToBbIN aapec: 192/2, npocnekT docTbik, 050051 Anmartbl, KasaxcTaH.

Mpopaarka ToBapoB Yepes AaHHbIN Beb-calT ocywecTsaseTcs KomnaHuen.
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3. BALUM OAHHbBIE, NEPCOHA/IbHBIE AHHbIE U NOCELLEHUE BAMW AAHHOIO BEG-CAATA

MHbopmauma nam nepcoHasbHble AaHHble, KOTOpble Bbl Nepegaete Ham, 6yayT obpabaTbiBaTbCs B
cooTBeTcTBuM ¢ MOANTUKOM 3aLmThl AaHHbIX U NpUMEHUMbIM NPaBomM. Mcnob3ys HacToAwmiA Beb-cainT
WM MpoXoAsA npoueaypy perucTpaumu nosb3osatens, Bbl cornawaetecb Ha c6op M 06paboTky
MHPopMaumK, BKAOYaa Bawm nepcoHanbHble AaHHble, KOTOPYl Bbl npegoctaBnsete, a TaKkKe
noaTeep)Kpaete, 4to BcA MHPOpmauma, KoTopylo Bbl npefocTaBaseTe ABASETCA NpPaBAMBOWA
nHdopmaumein U COOTBETCTBYET A4eNCTBUTENbHOCTM. B 0683aHHOCTM KOMMNaHWUM He BXOAUT MOHUTOPUHT U
(Mnn) BHECEHME M3MEHEeHWI B Ballly NePCOHaNbHYIO MHOOPMaLIMIO A5 LeNiei OCYLLECTBAEHNA NMOKYMNOK U
(nnun) ucnonbsoBaHus Beb-caiTa.

4. UICNONb30BAHUE BEB-CAUTA

Mcnonb3ya HacTosAwmi Be6-caitT 1 (Man) pasmellian 3akasbl Ha HEM Bbl COr/1aLLAETECH CO CAEAYOLWMM:

i NOJIOXKEHUAMM U NPaBMUAAMM HACTOALWMX YCN0BMI, BKAOYaA [oroBop, ecam Bbl pewinTe pasmectuTb
3aKas, YTobbl KynuTb TOBap;

ii. MCMOJ1Ib30BaTb HAcTOALMI BEO-CalT AN1A: pa3sMeLLLEHUSA 3aKa30B, 03HAKOM/IEHMA C MHbOPMaALMEN O
ToBape Ha AaTy TaKoro 03HAKOMJ/IEHUA U pa3MeLLEeHMA AeNCTBUTEIbHbIX 3aKa30B;

iii.  ToBapbl, KOTOPbIE Bbl 3aKa3blBaeTe (MOKynaeTe) UCNONb3YIOTCA TONbKO ANA BalMX UUHBIX HYXA, U
He MCNOoNb3YITCA A4 NocaeAyloLel Nepenpoaaxu Tosapa (-os);

iv.  Bbl He BnpaBe pasmelLaTb JOXKHbIe 3aKa3bl UM 3aKasbl C LENblo COBEPLUIEHUA MOLIEHHWYEeCTBa.
Ecav Mmbl nocyvTaem, YTO Bbl PasMECTU/IM MMEHHO TaKOM 3aKas, Mbl aHHy/Mpyem ero u
MHPOPMMpPYEM roCyAapCTBEHHbIE OPraHbl O MPaBOHAPYLLEHWW;

V. Bbl npegocraBuTe Ham Ball AEﬁCTBMTEHbeIﬁ 3J'IEKT|OOHHbIl7I aapec, NMOYTOBbIN agpec n apyrue
BepHble KOHTaKTHble AaHHble.

Ecnv Bbl He NnpegocTaBuTe Ham BClO MHOOPMaLMIO, KOTopas Heobxo4MmMa HaMm M KOTopas 3anpallneaeTca
Ha Beb-cailTe — Bbl He CMOXKeTe Pa3sMecTMTb 3aKas, a 3HauMT 3aKN4KnTb Jorosop (-bl).

Koraa Bbl pa3smellaeTe 3aKa3 Ha AaHHOM Beb-caiTe, Bbl NoATBepKAaeTe, YTO Bbl AeecnocobHbl Ans
3aK/loYeHMA AeNCTBUTENbHOrO A0orosopa 6e3 Kakux-1mbo oroBopok.

Bbl NONIHOCTbIO HEceTe OTBETCTBEHHOCTb 33 COBEPLUEHME BbIXOAa M3 BbllLei y4eTHOM 3anMcK Ha Beb-caitTe
Cpasy nocne Toro, Kak Bbl 3aKOHYMAM UCNONb30BaTb Be6-canT u (Mnn) dbyHKUuMoHan Beb-canTta u (am) ero
ycayrn ana toro, 4tobbl NpeaoTBpPaTUTb HECAaHKUMOHUPOBAHHbIM AOCTYN K Ballel YYeTHOM 3anucu u
MHPopMaLMK, coaepKallenca B y4eTHOM 3anuncK, KoTopas aBaseTca KoHouaeHuManabHo. KomnaHusa He
HeceT OTBETCTBEHHOCTb 3a /1060 HECAaHKUMOHMPOBAHHbIM BXO4 B Bally YYETHYHO 3amnucb, €CAMN TaKoM
AOCTYN MMen MeCTO B pesysibTaTe HeBbINosHeHUs Bamu Heobxoaumoro Bbixoga M3 Balwei yyeTHoM
3anmMcK Ha Beb-caitTe U (MNK) BbINOAHEHUA APYrUX NPEBEHTUBHbLIX AEUCTBUIA C LeNbio 3awmThl Bawer
Yy4Y4eTHOWM 3anucu.

Bbl NO/IHOCTLIO HeceTe OTBETCTBEHHOCTb 32 COXPaHeHWe KOHPUAEHLMANbHOCTU BalLMX AAHHbIX A5 BXOAa
B YYETHYI0 3anncb Ha Beb-caiTe (MMA Nosb3oBaTenn, Napob (-1u1)), YTobbl NPegoTBPATUTL MHLMAEHTDI,
ONUCaHHbIe Bbile, a TaKKe APYr1e NHUNAEHTbl HECAHKUMOHUPOBAHHbIM BXOAa B YY4ETHYIO 3anucb U (Man)
HE3aKOHHOrO 4,0CTyNa K BalWMM NEPCOHa/bHbIM AaHHbIM U (MK) BalLei NAaTeXHOW MHPOPMaL MK,



5. AOCTYNHOCTb YCNYT

Ycnyra AocTaBKM ToBapa, KoTopas npegnaraetca Ha Beb-caliTe, [OCTYMHA TOJ/IbKO Ha Tepputopumn
Pecnybnankmn KasaxctaH. lNpu aTom ycayra [0CTaBkKM W/uavM onnata npeaocTaBaseTca He Ha Bcew
Tepputopun Pecnybamkmn KasaxcTaH. B ciayyae HEBO3MOMKHOCTM OCYLWECTBUTb AOCTaBKy ToBapa no
yKasaHHomy Bamu agpecy, mbl yBegommm Bac 06 atom.

6. YCTAHOB/IEHUE [OrTOBOPHbIX OTHOLLEHUIA

[na pasmelneHuna 3akasa Bbl AO/KHbI CAefoBaTb Npoueaype MOKYNKM ToBapa OH-NaliH, KoTopas
npegnaraeTca Ha Beb-caiiTe, U LWENKHYTb Mbiwbio «Onaatnte». Mocne Toro, Kak Bbl caenaete 370, Bbl
nosly4ynTe NMCbMO, KOTOPOE NOATBEPNKAAET NOSYYEHNE BalLero 3aKasa. Bbl bygete MHGOpMMpPOBaHbLI NO
3/1eKTPOHHOM NouTe, UTO 3aKa3 6bi1 oTnpasneH («MoATBep:KAeHME OTNPaBKUY). INEKTPOHHbIN YeK C
paclwmdpoBKol Bawero 3akasa bygeTt npuaoxeH K MNoaTBepKAeHUI0 OTNPaBKM («3/IEKTPOHHbIN YeK»).

Ycnosua u [oroBop npeactaBnaioT cobol NUCbMEHHbIM AoroBop Mexay Bamu u Komnanuei,
3aKJ/1H04EHHbIN C TOFO MOMEHTA, Koraa Bbl NosiyumTe 3N1eKTPOHHOE coobLEeHNe, KOTOPOE NOATBEPKAAET,
yTo Baw 3aKa3 roTos K oTnpasKe.

3akntodan HacToAwmi [loroBop, Bbl cornaliaeTech, YTO 3/1eKTPOHHOE cooblieHne C NoATBepKAeHUEM
Baluero 3akasa npeacrasnseT coboit AOCTaTOMHOE A0Ka3aTeNbCTBO MOKYMKKM ToBapa (-08) nocpeacTsom
Beb-caiTa.

Bawei OTBETCTBEHHOCTbIO ABAAETCA OcyllecTBaeHue Bawwux npaB no [orosBopy BOBpems, B MNOJHOM
obbeme 1 HagnexKalwmm obpasom.

7. PETUCTPALMA YYETHOM 3ANUCU U TEXHUYECKUE CPEACTBA UCNPAB/IEHMA OLLMUBOK

Pernctpupysacb Ha Beb-caiite, Bbl HeceTe NOMHYO OTBETCTBEHHOCTb 33 BblI6Op KOomMBMHauuu (-uit)
CMMBOJIOB, KOrZa co3faeTe UMA NO/b30BaTeNsA U Napob ANA A0CTyNa K Bawen yyeTHOM 3anucK Ha Be6-
cavite. KomnaHua octaBaAeT 3a co60i NPaBo YCTAaHOBUTb TPEOOBAHNUA U KPUTEPUUN ONA CO3LAHNA UMEHMU
nosib3oBaTesIa U Napona (Mo KOAMYeCTBy U KOMOMHAL MM CUMBOJIOB).

Ecnu Bbl BbifiBUTE OLWMBKY, KOTOpPAsA MMea MeCTo B MpoLecce BBeAEHUA BalWMX NePCOHaNbHbIX AaHHbIX
npu perncTpaumm y4eTHOM 3anncy Noab3oBaTtens, Bbl MoXKeTe UCNpaBUTb OWKNBKY B AMpeKTopumu « Mos
y4yeTHan 3anucby.

Bbl Bceraa MmorKeTe UCnpaBUTb OLMOKY B BalimMx nepcoHanbHbIX AaHHbIX, KOTOpble 6blan NpeaoCcTaB/eHbI
B MpoLecce MOKYMKKW, Yepes Haly CAyXKOy KAMEHTCKOro cepBuca, WUCMOJ/b3yA KOHTAKTHble AaHHbIE,
KOTOpble YKa3aHbl B cTaTbe 2 Bbille. TakKe Bbl MOXKeTe BOCNO/Ab30BaTbCA BalUMM NPaBOM Ha BHECeHUe
M3MeHeHu B Balum nepcoHanbHble AaHHble, KOTOPOEe NpeaocTaBaeHo Bam B cooTBeTcTBUM C [TOANTUKOM
KOHMAEHLMANbHOCTY, nyTem Hanpas/ieHus coobLeHuns No  3/IEKTPOHHOMY  ajpecy:
dataprotection@inditex.com. HacToawmin caT He gaeT BO3MOXKHOCTM MPOABUHYTLCA OT OAHOro 3Tana
NOKYMKN K ApYyromy, ecim MHbopmaums, KOTopas NpeaocTaB/eHa Ha npeablaylem sTane, 3anosHeHa
HeBepHO. [laHHbIV Be6-calT NnpegnaraeT Aetanan BCex eanHUL, ToBapa, KoTopble Bbl 406aBM/IM B KOP3UHY
B Nnpouecce NOKYMKW, NO3TOMYy nepes, onaaTon, Bbl moreTe BHECTU U3MEHEHWs B ONMCaHWe Ballero
3aKasa.
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Ecnm Bam cTaHeT M3BECTHO O HE3aKOHHOM AOocCTyne K Balueld yyeTHoOM 3anucu n (MAK) O caenaHHoM
nokynke (-ax) yepes Bally y4eTHyt0 3anuch, Balleit OTBETCTBEHHOCTbIO ABAAETCA yBeAOMUTb KomnaHuio
0 TAaKUX MHUMAEHTAX, 4Tobbl KoMnaHMA morna 3ab/10KMpoBaTh Bally YYETHYHO 3aNMCb U NPeLoTBPaTUTD
nocneaylowme HesakoHHble A0CTynbl U (MAK) TpaH3aKUUKM C UCNONb30BaHMEM Baluelt yyeTHOM 3anuchm.
KomnaHua He byaeT HecTu nepes Bamu 0TBETCTBEHHOCTb, CBA3AHHYHO C HE3aKOHHbIM A0CTYNOM K Baluel
y4eTHOM 3anuncu, ecam Bol He yBegomunam KomnaHuio o 11060 MOLLIEHHMYECKOM UM HEaBTOPU30BaHHOM
AKTMBHOCTM, KOTOPAA MMena MecTo ¢ Bawei yyeTHOM 3anumchbio.

8. HAIMMUE TOBAPA

Bce 3aKasbl Ha TOBAp MOTYT BbITb BbINONHEHbI MPU YCI0BUM HAaNWYMA ToBapa. B ciyyae 3aTpyaHeHW npu
NnocTaBKe ToOBapa WAM B CAy4ae, ec/iM TOBapa HeT Ha CKnage, 3aKas byaeT oTMeHeH, U Mbl 06A3yemca
OCYLLEeCTBUTb Bam BO3BPaT BCEX AEHEKHbIX CPEACTB, KOTOPbIE Bbl Y}KEe MOI/IM YNAATMTb 3a MOKYMNKY TOBapa.
Mbl MOXeM NpeanoKuTb Bam MHGOPMaLMIO O TOBApe B HaNNMYMM aHAZIOMMYHOIO UaM 6osiee BbICOKOro
KauyecTBa, KOTOPbI Bbl MOXKeTe 3aKas3aTb.

3aKa3blBasA 1 NpunobpeTan ToBapbl, NCMOJb3yA BeO-cainT, ero pyHKUMOHAN U ycayrn — Bbl noaTeepkaaete
cnepytwoulee:

i Bbl NONHOCTbIO 03HAaKOMMUAWUCL C XapPaKTEPUCTMKAMKM 3aKasblBaeMblX TOBApoOB, a TaKxe Bbl
yBEAOM/EHBI, YTO MMeeTe NPaBo Noay4ymuTb oT KomnaHum nobyto nHdopmaumio o Toape (-ax); U

ii. Bbl yBegomneHbl 0 GYyHKUMAX U CPpeacTBax AN 3anpoca onucaHua Tosapa (-o8) oT KomnaHum
npexae, Yem pasMeLlaTb 3aKas U OCYLLECTBAATb NOKYNKy; U (UTN)

iii. B MOMEHT BblbOpa M 3aKasa ToBapa Bbl yBegOMIEHbl M paccMaTpMBaIn BO3MOXKHOCTb NOCETUTb
OAMH U3 marasmHoB (ZARA), npuHaanexawmx KomnaHuu ana toro, 4tobbl NoapobHO U3yuuTb
TOBap MM BOCMO/Ib30BATbCA NPaBaMm, KOTOPble yKa3aHbl B MyHKTaX i. U ii. Bbilwe, 1 BbIOpaan onuuto
npvobpectn ToBap, oNMpPascb Ha MHGOPMALUIO, KOTOPas AOCTYNHA HA Beb-caiTe.

9. OTKA3 OT OBPABOTKU 3AKA3A

MbI coxpaHsaem 3a cobon npaBo yaanuTb Atobon ToBap ¢ aToro Beb-canTa B itoboe Bpems 1 yaanntb Uam
M3MeHWUTb Ntobo MaTepuan Ha HacToslem Beb-caiite. HecmoTpsa Ha To, YTO Mbl Mpuaaraem Bce
BO3MOMHble ycunua ans o6paboTKM BCex 3aKa3oB, 04HAKO BO3MOKHO BO3HMKHOBEHME UCKIOUNTENbHbIX
06CTOATENBCTB, KOTOPbIE 3aCTaBAT HAC OTKA3aTbCA OT 06PabOTKM 3aKasa y¥Ke noc/e HanpasJeHUs Bam
MoaTBepkAaeHMA 3aKasa. Mbl coxpaHsem 33 coboii NpaBo OTKasaTbcA OT 06paboTKM 3aKasa B Ntoboe
Bpems.

Mbl He Hecem KaKyr-1Mbo OTBETCTBEHHOCTb Nepes Bamu nam Kakum-nnmbo TpeTbum ANLOM Mo NPUYMHE
yOaneHua Kakoro-nmbo ToBapa ¢ Beb-canTa UAM yaaneHua UamM U3MeHeHUs Kakux-1mbo maTtepuanos
Beb-caliTa UM OTBETCTBEHHOCTb MO NPUYMHE OTKa3a OT 06paboTKKM 3aKa3a Noc/ie TOro, Kak Mbl HanpasuAu
MNoaTteepaeHne 3akasa.

10. AOCTABKA

3aKa3 moxKeT 6biTb AocTaB/ieH Bam yepes marasuH lNpogasua (B TOM YMC/ie C MOMOLLbIO YCTPOMCTBA
aBTOMaTM3MPOBAHHOM BblAAYM 3aKa30B), Yepe3 KypbepCKylo AOCTaBKy. B ciyyae Bblgaun Bam 3akasa c
NMOMOLLLbIO YCTPOMCTBA aBTOMATU3MPOBAHHOW CUCTEMBI BblAa4YM 3aKa30B B MarasuHe NpoaasLa, BBeaeHne



Bamu Koga B gaHHOe YCTPOMCTBO ByAeT ABAATLCA MOATBEPMKAEHMEM MNOYYEHUA 3aKa3a M OTCYTCTBMA
NPeTeH3uii NO UX KONMYECTBY, KauecTBy M KOMMNEKTHOCTU. B cnyyae Bo3HMKHOBEHMSA crniopa Mpogasel,
npeaoCTaBAAET CNPaBKy O CBeAeHUAX U3 CBOEI YYeTHOM CUCTEMBI C AaTON M BpeMeHeM BBeAeHMA Koga U
no/ly4eHunn 3aKasa.

bes yyeTa cTaTbM 8 Bblllle OTHOCUTE/IbHO HaAM4YMA TOBapa, 3a MCKAIOYEHUEM CayvyaeB BO3HUKHOBEHUA
WCKAIOYUTESIbHbIX 0BCTOATENbCTB, Mbl 06A3yEMCA NPUIONKNTL BCE YCUANSA NS TOFO, YTOoObl OTNPaBUTL Bam
3aKas, COCTOALLMN M3 ToBapa (-0B), KOTopble 6blIM NepeUYncaeHbl B Kaxkaom MNoaTeepXaeHUn 0 4oCcTaBKe
He nosgHee AaThbl, yKa3aHHOM B oTpabaTtbiBaemom oaTBepKAEHUN O A0CTaBKe, a B C/lydae ecaun aaTa
OOCTaBKM He yKa3aHa, TO B Ted4eHune OXnaaemoro BpemeHn AO0CTaBKU NMPUMEHUMOrIo K Bbl6paHHOMy
crnocoby gocTaBKku, HO B It0bOM caydae He no3ske 30 gHel ¢ gaTbl MoaTBepKAEHMA 3aKasa.

HecmoTpa Ha ckasaHHOe Bbille, MOTYT BbiTb 3a4€P’KKW B A0CTaBKe MO MPUYMHAM BO3HUKHOBEHMUSA
HenpeaBuaeHHbIX 06CTOATENLCTB, AEMCTBYIOLLMX B 30HE A0CTaBKU.

B cnyyae ecam nNo Kakoi-nMbo npuuMHe Mbl HE MOMKEM OCYLLLECTBMTb AOCTaBKY B YKasaHHylo AaTy, Mbl
yBeaoMMM Bac 0 BO3HMKLLEW CUMTyaLMM M NPesoCcTaBUM BaM BO3MOMKHOCTb BbiGOpa mMeay OnuuaAMu:
NoNy4YnTb paHee pasMelLeHHbIN 3aKa3 C yCTaHOB/JIeHMEM HOBOM AaTbl AOCTAaBKM WM OTMEHUTb 3aKas U
NoAYYUTb BO3MELLEHME YNAaYeHHON CyMMbl B NONHOM obbeme. MpumuTe BO BHUMaHWE, YTO B Nt06OM
C/ly4yae Mbl He feflaemM 0CTaBKy A0 AoMa B cybb0Ty, BOCKpeceHbe W B MPasgHUYHbIe AHU.

Ona ueneit HactoAwMX YCNOBWIA, [0OCTaBKa CYMTAETCA OCYLLECTB/NEHHOM WAM 3aKa3 cuyuTaeTcs
OOCTaB/NEHHbIM B MOMEHT, KOr4a Bbl MM TpeTbe ANLO, YKa3aHHOE BamMM, UK /IMLLO, KOTOPOe ABASEeTCA
OeprkaTenem COOTBETCTBYIOWErOo MOATBEP)KAEHWA 3aKasa (MorKanyincra, CMOTpUTe CTaTbio 6 Bbile),
du3nyeckun nonyyaerte ToBap (-bl), YTO NOATBEPKAAETCA NOANUCAHMEM AOKYMEHTA O MOJIlyYEHUM 3aKa3a
no agpecy A0CTaBKU, KOTOPbIN Bbin yKaszaH Bamu B npolecce pasmellleHMA 3aKasa M MOKYMNKK ToBapa.

Ecnv ynakoBKa ToBapa NoBpeXKAeHa B MOMEHT A,0CTaBKM, Bbl 06A3aHbl yKa3aTb 3TO B MMCbMEHHOM BUAeE
Ha BCeX aKTax AOCTaBKM, a TaKKe onucaTb Takoe (-ue) nospexgeHue (-1), Kpome 3Toro, Bbl Tak:ke 06s3aH
MOAMMCATh aKT NOBPEXAEHMA, KOTOPbIM ByAEeT COCTaBAEH KYPbepPOM.

11. HEBO3SMOXHOCTb JOCTABKU

Ecnan no ncteyenHmnn 14 gHei ¢ paatbl, Korga Bal 3aKka3 rotoB A/14 A0CTaBKK, , Ball 3aKa3 He moXeT bbiTb
AOCTaBAEH NO NPUYMHAM, KOTOPbIE OT Hac He 3aBUCAT, Mbl MMEeM MPaBoO Ha B OAHOCTOPOHHUI OTKas oT
ncnosHeHua ot Jorosopa, ¥ Takoi [loroBop Mo UCTEYEHMM YKAa3aHHOIO Bbllle CPOKA MPEKPaLLAeT CBOe
aevicreme.

Mpwn BbIbOpEe AOCTaBKM Yepe3 marasuH B c/Ayyae ecav Baw 3aka3 He MoKeT bblTb Bam nepegaH no
NpUYMHAM, KOTOpble OT Hac He 3aBUCAT, Mbl UMeeM MPaBO Ha OAHOCTOPOHHUI OTKA3 OT MCMONHEHMA
Jorosopa, n Takon [JoroBop nNo UCTEYEHUN YKa3aHHOIo 7-A4HEBHOrO CPOKa NpeKpaLaeT cBoe AeNCTBME.
Mpun sTom KomnaHMA He HeceT Kakoi-1Mbo OTBETCTBEHHOCTU B CBA3M C TaKMM OAHOCTOPOHHUM OTKa3oM
OT ucnonHeHua florosopa.

B pesynbTaTe 04HOCTOPOHHErO OTKa3a OT MCNOJIHEHUA OT [loroBopa, Mbl BO3MeCcTMM Bam Bce aeHeXHble
CpeacTBa, ynaaveHHble Bamu 3a ToBap(bl) B KpaT4arLLmMe CPOKM U B l06OM ciyyae He nosgHee 30 aHeN ¢
AaTbl OAHOCTOPOHHEro oTKasa ot [lorosopa. [pu 3Tom Mbl BNipase yaep:Katb U/mam TpebosaTb oT Bac
BO3MeLLLEHMA Nt0ObIX PAaCXOA0B HA LOCTABKY.



12. PUCK CNNYYAMHOM TMBE/IN U NEPEXOQ, MPABA COBCTBEHHOCTHU
Puck ciyyaliHoi rmbenn nam nospexaeHuna ToBapa nepexoamt Kk Bam ¢ momeHTa AoCTaBKMy.

MpaBo cobCcTBEHHOCTM Ha TOBap NepexoanT K Bam, Koraa mbl Noy4nMM NOJTHYIO onaaTy CTOMMOCTM TOBapa,
BK/1tOYAs 3aTpaThl Ha AOCTaBKY TOBapa, MM B MOMEHT A0CTaBKM ToBapa (KaK oH onpegdeneH B cTatbe 10
BblLLE), B 3aBUCMMOCTM OT TOTO, KAKOe M3 COBbITUI HAaCTyMuUT NosKe.

13. LEHA U ONNATA

LleHoi ToBapa Bceraa ABAAETCA LeHa, pasMelleHHas Ha Hawem Beb-caiiTe, U 3Ta LeHa ABAAETCA LLeHOM
TOBapa B COOTBETCTBUM C JJOrOBOPOM, 33 MCK/IOYEHMEM C/IyYaEB ABHbIX OLWMBOK. HecmoTps Ha To, Y4TO Mbl
npuaaraem Bce ycunuma ans obecrneyeHusa Toro, 4YTobbl BCE LEHbI, YKa3aHHble Ha Beb-cante, Gblan
TOYHbIMW, CYLLECTBYET BEPOATHOCTb BO3HMKHOBEHMA OWMOOK. B ciyyae obHapyKeHWUA Hamu OLIMBKK B
LUeHe KaKoro-nmbo ToBapa, KOTOpbIi Bbl 3aKasanu, Mbl HE3aMeaAnTeNbHO coobwmm Bam 06 atom u
npeaocTaBMm BblbOp: NOATBEPAMTL 3aKa3 C KOPPEKTHOM LLeHOM ToBapa MAM OTMEHUTb 3akKas. B cayvae
€C/IM HaM He ygaeTcs cBA3aTbcA ¢ Bamu, Balw 3aKa3 byaeT cuMTaTbCA aHHY/IMPOBAHHbLIM M BCA OniaTa 3a
ToBap (-bl), KOTOpan bblna NnponsBeaeHa Bamu, byaeT Bo3BpalLeHa Bam B nosHom obbeme.

LleHbl, yKa3aHHble Ha Hallem Beb-caiite, BKAoYaoT HIC, HO He BKAOYaloT CTOMMOCTb A0CTaBKKU, KOTopas
nobasnaeTca K obuei cymme 3akasa B COOTBETCTBMM C MPENCKYPaHTOM, YKa3aHHOM B pa3gesie «Cnocobbl
[OCTaBKMN U CTOUMOCTb»).

LleHbl Ha Beb-caiiTe moryT 6biTb M3MeHeHbl B ntoboe Bpema. OAHAKO, 33 MCKAIOYEHMEM C/ydaes
npeayCcMOTPEHHbIX Bbllle, 1060e M3MeHeHMe LeHbl He BAMAET Ha 3aKa3, Mo KOTOPoMy 6b1/10 HanpaB/ieHo
MoaTeepkaeHWe 3aKasa.

Mocne Toro, KaKk Bbl BbIBpanu Bce eaAnHULbI TOBapa, KOTOpble Bbl XOTUTE KyNWUTb, OHU ByayT AobaBneHbI B
Bawwy Kop3uHy. Cneayrolimm 3Tanom ABAAETCA COBepLUEeHUe BCEX LLAroB npouecca NoKynKku, B npouecce
KOTOpbIX Bbl 3anosiHseTe nan NoATBepKAaeTe MHPOPMaLMIO, KOTOpas 3anpallnMBaeTCsA Ha KaXK4AoM 3Tane.
Kpome Toro, B npouecce Nokynku, 40 MOMeHTa onnaTbl, Bbl MoXKeTe n3ameHUTb AeTanm Bawero 3akasa.
Bbl MOXKeTe 03HaKOMUTLCA C AeTa/lbHbIM OMMCaHUEM NpoL,Ecca NOKYMNKKW B pa3aesne «MomoLb». A TakKe,
ecniM Bbl 3aperncTpupoBaHHbIM MoAb30BaTeNb, MHGOPMALMA O BCEX 3aKasax, pasMelleHHbIXx Bamu,
[OCTYMNHa B AUPeKTOpUN «MOKYNKN».

Bbl moxeTe coBeplunTb OnNAaty Ha caiTe nocpeactsom Kaprtouek Cuctem Visa International,
Mastercard Worldwide, American Express, Bbl TaKXe MoxeTe BblOpaTb onaaTy HaJAWYHbIMMU
AEeHeXXHbIMN cpeacTBaMM MPU NONYYEHUM 3aKasa, 33 UCKAYEHMEeM 3aKa3os, NOAyyYaemblX B
marasuHe.

Bbl CaMOCTOATEIBHO M MOJIHOCTBIO OTBEYaEeTe 338 KOHOUAEHLMANBbHOCTL 060N NAaTeXKHOM MHbOPMaLMMK,
BK/lOYas HOMepa Bawwux Oe6eToBOM M KpeAUTHOW KapT, Koga 6e30MacHOCTM AaHHbIX KapT M 4yroi
MHPOPMaLMK, KOTOpaa MOXKeT BbiTb HeobxoaMma ANa TOro, YTobbl MCNONb30BaTb Bally Ae6EeTOBYIO UK
KpeauTHYIO KapTy AN TOro, 4Tobbl NPOBECTU TPaH3aKLMIO C ee NOMOoLLbH. Takum 0b6pasom, KomnaHusa He
HeceT HMKaKoW OTBETCTBEHHOCTH 3a /1t06ble HeaBTOpPM30BaHHbIe BaMu TpaH3aKLMM, KOTOPbIE MOTYT UMETb
MEeCTO C UCNo/ib30BaHMEM Baweli A4e6eToBOM MAKN KPeaUTHOM KapTbl, N06bIM TPETbUM /IMLLOM, KOTOPbIN
noay4Mn AocTyn K Baweit KapTe ¢ uan 6e3 Bawero 3HaHUA U (MaK) paspeleHuns. B cBasun ¢ aTum, mbl



KpaitHe He peKkomeHayem Bam nepegasaTb Komy-1v1bo Bawy aebeToByo UAM KpeauTHY0 GaHKOBCKYHO
KapTy nan niobyro nHpopmaumio o Bawer 6aHKOBCKOM KapTe, a TaKXKe peKoMmeHAayem cie0BaTh 0oLwmum
npasunam 6e30MacHOCTM, 4YTOObl NPeaoTBPATUTb HE3aKOHHbIM AocTyn K Bawen pebetoBoh umau
KpeauTHOW KapTe.

14. SKCNPECC-ONNATA

dyHKUMA 3Kcnpecc-onaaThl (ganee «Kcnpecc-onnaTa») ynpoLwaeT COBEPLUEHWE NOKYMOK Ha 3TOM CaiTe,
TaK Kak Bam He HyXHO BBOAUTb MHPOPMaLMIO O A0CTaBKe, AeTaM naaTexa u nHbopmauuto ob onnarte
NP1 KaxaoM noKynke. JKcnpecc-oniaTa A40CTynHa B pa3aesne « Kop3uHa.

[na nonb3oBaHua GyHKLMeH dKcnpecc-oniaTta, Bam HeobxoaMMo COXpPaHUTb AaHHble CBOEW KapTbl. Bbl
MOXeTe caenaTb 3TO NPV COBEPLIEHUMN MAaTeXa C NOMOLbIo 60N U3 KapT, NPMHMMAEMbIX Ha 3TOM
caiiTe, HaxaB onumio «CoXpaHUTb AaHHble MOel KapTbi». B pesynbTate 6yayT coxpaHeHbl cieaylolime
PEKBU3UTbI KapTbl: HOMEP KapTbl, UMA AeprKaTess KapTbl, KaK YKa3aHO Ha KapTe, a TaKXkKe CPOK AencTeus
KapTbl.

[na coxpaHeHus nHpopmaummn o Baliein KapTe U AasbHeNLIEro nosib3oBaHMsa JKCnpecc-onaaton, Bam
HeobXoANMO NPUHATL MOANTUKY KOHOUAEHUMANBHOCTM U YCI0BUA U UCNOb30BaHUA aitnos cookie.

Mcnonb3ya onuumio Kcnpecc-onnaTa, Bbl paspellaete cnncaHne C COOTBETCTBYIOLWLEN KapTbl NpKU onaaTte
MOKYMNOK. BONpochl MCMOb30BaHMA KapTbl BO BCEX C/IyYasnX PEryanMpPYoTCcA COrnalleHnamm mexay Bamu un
3MWUTEHTOM COOTBETCTBYIOLLEN KapTbl.

Bbl MOXKeTe COXpaHWTb COOTBETCTBYIOLWYIO MHbOpMaumio B pasgene DKcnpecc-onnata ans nwboro
Ko/iMyectBa KapT. [aa 3Toro HeobXoAMMO MPOM3BECTM MO MeHbLIe Mepe OAMH naaTeX C
MCMO/Ib30BaHNEM KaXKAo0li U3 KapT. Ecan Bbl XOTUTE COXPaHUTb MHOOPMALMIO MO HECKObKMM KapTam,
KapTa, MHPopMaLMa 0 KOTOPOI coxpaHeHa nocaeaHew, byaet cuntaTbes Baleid « M136paHHON KapToin», 1
C Hee ByAeT B3MMaTbCA NaaTa 3a MOKYMNKW B pexnume IKCnpecc-onaathl Mo ymoadaHuio. MNpu sTom, Bbl
MOXeTe U3MeHUTb CBOI M3bpaHHyto KapTy B pasaene «Mos yyeTHas 3anmcb».

[na nonb3oBaHUa GyHKUMENH DKCMpecc-oniata, Bam HYXXHO HayKkaTb Ha KHOMKYy «3JKcnpecc-onnatay,
KoTopan nossnsetca B KopsuHe. Mocne 3TOro Ha 3KpaH BbIBOAMTCA OKHO C MHPOpMaLUmein o A0CTaBKe,
cyeTax v onsate no Bawel nokynke. MHbopmauma, 4OCTYNHAA B 3TOM OKHE, HE MOKET 6bITb USMEHEHa,
Takum 06pasom, ecim OHa HeBepHa, Bbl HE A0/IKHbI 3aBepLuaTh NOKYMKy. [na coBepllieHMna MOKYMoK C
NCMO/b30BaHNEM APYINX PEKBU3UTOB NPOCUMM HE NOAb30BaTbCA YCAYroi JKcnpecc-onnara.

Bbl MoXKeTe n3MeHUTb M36paHHY0 KapTy, NpMBA3aHHYO K JKcnpecc-onaarte, B pasgene «Mos yyeTHas
3anucb».

MonoXKeHnA HacCToALLero MNyHKTa He NPUMEHAIOTCA NPU MNOKYNKe TOBAapoOB B KayecTBe roCTEBOro
nosib3oBaTena».

15. HANor HA A4OBAB/TIEHHYIO CTOUMOCTb

B cOOTBETCTBUM C [AEWUCTBYIOLLMM PEryIMPOBaHMEM, BCE MNOKYMKW, cAenaHHole 4yepe3 Beb-caiT,
obnaratoTca Hanorom Ha gobasneHHyto ctommocTs (HAC).



16. NOJINTUKA OEMEHA U BO3BPATA

16.1 Npaso Ha BO3BpaT, NPeAyCMOTPEHHOE 3aKOHOM

NpaBo Ha OTKa3

Echn Bebl BbICTynaeTe B Ka4decTBe ﬂOTpE6I/ITeﬂFI, Bbl nmeete npaBo OTKa3aTbCA OT ﬂ,oroaopa B
OAHOCTOPOHHEM NOopALKe, C y4ETOM NONOXEHUN HUXKeE, 6e3 06baABNEHUA NMPUYUNHbI B TEYEHUE 30 ,CI,HEVI.

ToBapbl, KOTOpble BO3BPaLLatoTc KomnaHuK, A0/1KHbI COOTBETCTBOBAThL CAeAyoWwmnmM TpeboBaHUAM:

- OHUM He [,0/KHbI ObITb HOLWEHbI UK MHBIM 06PA30M UCMO/Ib30BAHbI;
- TOBapHbIN BMA, A0/IXKEH ObITb COXPAHEH;

- BCe BUPKM [0NKHbI BbITb Ha MecTe;

- OHUM He A0/MKHbI BbITb UCTPENaHbI U (MAKN) NOBpPEXKAEHDI.

Mpwu Bo3BpaTe TOBapa v oTKase ot JJorosopa (MoIHOCTbIO UK HAaCTUYHO) Bbl A01KHbBI UMETb BO3MOXHOCTb
[,0Ka3aTb, YTO TOBApP, KOTOPbIM Bbl Bo3BpallaeTe, 6bi1 npnobpeTteH y KomnaHun nam yepes 3ToT Beb-canT.

ToBapbl, KOTOPblE NOMNAAAIOT B OAHY U3 CAeAYOWMX KaTeropmii He noanexxat obmeHy nav Bo3BpaTy, U
nocne nx npuobpeteHma He 6yayT npuHATbI KomnaHuei:

i HUXHee benbe;
ii. YY/NIOYHblE N34eNNA, HOCKU.

Mepuoa AnA 0AHOCTOPOHHEro OTKasa OT TOBapa 3akaHuuMBaeTcA no ucredeHun 30 AHel co AHA, Koraa
ToBap 6bln NepesaH Bam uau Tpetbemy nunLy (3a UCKAOYEHMEM Kypbepa) YKasaHHOMY Bamu , B ciyyae
€C/I1 B O4HOM 3aKa3e HEeCKO/IbKO TOBApOB, KOTOPble A0CTaBAAOTCA OTAENbHO, TO Mo ucteyeHnn 30 gHel
CO AHA, Korga nocnefHAs eavMHULA TOBapa M3 COOTBETCTBYIOLLEro 3akasa bbina nepefdaHa Bam mam
TpeTbemMy AnLy (3a UCKNOYEeHUEM Kypbepa), yKasaHHoMY Bamu.

[na Toro, 4Tobbl BOCNOAb30BaTLCA NPABOM Ha OTKa3 oT Jorosopa B 04HOCTOPOHHEM MopAAKe M BO3BpaT
ToBapa, Bbl MoKeTe yBeAOMWTb Hac, WCMO/b3yA KOHTaKTHYO WHPOPMALMIO, KOTOpas YKasaHa B
HacToAawmx Ycnosusax, nam popmy obpaTtHon cBaA3M (Hanpumep, NMMCbMO, HanpaB/ieHHOe No No4YTe UK
3NEKTPOHHOe cooblleHne). YeeaomneHne o6 oTKase oT [oroBopa MoKeT 6biTb caenaHo nytem
MCMNo/b30BaHMA CTaHAaPTHOM popmbl OTKasa oT JloroBopa, KoTopasa pasmelleHa B pasgene «MomoLlb» .

MNocneacTena 0AHOCTOPOHHEro OTKasa

Ecnn Bbl pewmnte pacTtoprHyTb [loroBop B OAHOCTOPOHHEM MOPSAAKE M Takoe PacToprKeHwe aaseTca
3aKOHHbIM, Mbl BepHem Bam BCe COOTBETCTBYHOLIME N/aTEXM, KOTOpble Mbl moaydunu oT Bac, 3a
WCK/IlOYeHWeM 3aTpaT Ha 40CTaBKy B TedyeHue 30 gHel ¢ faTbl pacTop:keHus Jlorosopa 6e3 Kakux-1mbo
Heob0CHOBaHHbIX 3a4eprKeKk. Mbl caenaem BO3BPaT AEHEKHbIX CPEACTB TEM CNOCOHOM, KOTOPLIN YKa3aH
Bamu B 3anBaeHMKN 0 Bo3BpaTe. HECMOTPA Ha BbILEN3NI0KEHHOE, Mbl MOXKEM BO3AEP!KATLCA OT BO3BpaTa
[AEHEXKHbIX CPEACTB A0 TeX MNOP, NOKa Mbl He MOyYnMm OT Bac ToBapbl.

Bbl 4,0NXHbI OTAPaBUTb HAM TOBapbl noYToM Unun nepegartb Ham Tosap 1M4YHO B O4HOM U3 MarasmnHoOB ZARA
B Pecny6nm<e KasaxctaH BmecTe CO cnegylowmmn OOKYMEeHTaMW: OpPUrMHan 3asaBJIeHMA O BO3BpaTe



TOBapa, Yek. ToBap BMeCTe C yKa3aHHbIMU IOKYMEHTaMM A0/KEH BbITb OTNpaBaeH 06paTHO UK NepeaaH
KomnaHum 6e3 BCAKOM 3afep’KKu, HO He no3gaHee yem 30 gHen ¢ AaTtbl, Korga Bbl yBeAOMMUIM HAc O
pacTop:KeHnn Hactosawero JoroBopa B OLHOCTOPOHHEM nopagKe. [JaHHoe TpeboBaHMe cuMTaeTcs
BbIMNOJIHEHHbIM, €c/iM  Bbl HanpasuMAM Ham TOBapbl A0 TOro, KaK WCTEK YKasaHHbIM nepuog
npoaomkuTensHoctbto 30 aHeln.

Bbl HeceTe 3aTpaTbl, KOTOPblE MOTFYT BO3HWKHYTb B CBA3M C BO3BPaTOM TOBapa.
16.2 O6wue nonoXxKeHusa

Bbl He umeeTe npaBa OTKa3aTbCA OT Ll,orosopa, ecin ero npegmeTom ABnAeTca ogunH un3 cneayrowmnx
TOBAPOB, a TAKXe TOBapbl, NepevYncsieHHble B NYHKTE 16.1 Bbiwe:

i. ToBapbl, a4anTUPOBaHHbIE NOJ KOHKPETHOro NoTpebuTens;

ii. 3aneyaTaHHble TOBapbl, KOTOpble He MNOoANEeXaT BO3BPATy MO COOBPAKEHMAM FUMMEHbl U Bblan
pacneyartaHbl NOC/e AOCTaBKM.

Bale npaBo pactoprHyTb Jorosop AeNCTBYET TO/IbKO B OTHOLIEHWW TOBApa, KOTOPbIA BO3BpaLLaeTcA B
TOM K€ COCTOSIHMM, YTO U Bbln nosydyeH Bamu. BosspaT ynnayeHHOW CymMbl He MPOU3BOAUTCA B TOM
cnyyae, ecnm ToBap Hbln MCNONb30BaH KakMM-AMBO MHbIM 06pa3om, Kpome pacnakoBKM, TOBap He
HAxXOAMTCA B TOM XKe COCTOAHUM, KaK B MOMEHT JOCTaBKM U/N B TOM C/ly4ae, ecam ToBap Bbla NoBperKaeH.
Takum obpasom, B nepuos BrageHus Bamu ToBapom, Bam cneanyet beperkHo 06paLLaTbCca C TOBApPOM.
MpocMm BO3BpaLWATb /OO0 TOBApP B UAM C NPUIOKEHUEM OPUTMHANBHOM YNaKOBKM TaKOro ToBapa,
WMHCTPYKLMIA N APpYrnX 4OKYMEHTOB, B C/ly4ae eCan OHUM NpuUaaratoTcsa K ToBapam K . B ntobom cnyyae, npu
BO3BpaTe ToBapa Bbl f0KHbI BEPHYTb BMECTE C HUM Y€EK, KOTOPbI Bbl Noayunam Bo Bpema A0CTaBKu.

MpyM OA4HOCTOPOHHEM OTKase OT [loroBopa COOTBETCTBYIOWIME TOBapbl A0/XHblI OblTb BO3BPALLEHbI
cnegyowmm obpasom:

(i) Bo3BpaT B MarasuH ZARA:
Bbl moxeTe BepHyTb /itoboit ToBap B ntoboit marasmH ZARA B cTpaHe, B KOTOpoM Bam 6bin goctasneH

TOBAp, B KOTOPOM eCTb CEKLMA TOBAPOB, K KOTOPOW OTHOCUTCS BO3BpalLaemblit Bamu ToBap. B cayyae
BO3BpaTa ToBapa Takmm cnocobom, Bbl AOMKHbBI NOCETUTL MarasnH U NPeaCcTaBUTb TOBAp B OPUTMHAIbHOM
YMaKoBKe, a TakxKe ¢UCKaNbHbIM YeK, KoTopbld Bam BblgaH Kypbepom MNpu AOCTaBKe ToBapa M
3NEKTPOHHbIM YeK ¢ QR Kogom 3aKkaza. QR-Koa, MOXKHO HaUTU B IMYHOM KabuHeTe U NpeabaBUTb €ro Ha
3KpaHe mobunbHoro TenedoHa.

(ii) BO3BpPaT NOCPEACTBOM KYpPbepPCKOI A0CTaBKMU:

npu Bo3BpaTe NOCPeaCcTBOM KypbepCKOW AOCTaBKM, OpraHM3oBaHHOM Hamu, Bam cneayeT cBssaTbCs C
Hamu yepes Gpopmy Ha Beb-caiiTe Ana opraHM3aUMM Bble3ga Kypbepa 3a TOBapoOM Mo yKasaHHomy Bamu
agpecy. Bbl A0/1KHbI OTAPABUTL TOBAP BMECTE C OPUTMHANIOM 3asAB/IEHUA Ha BO3BPAT U YEKOM, B TOM Ke
yNaKkoBKe, B KOTOPOM npoayKuus bbiia nosnydeHa Bamu, cneays ykasaHuam B pasgene «BO3BPATbI» Ha
Hawem Beb-canTe.

Mbl 06s3yemca HagsexKawmnm o6pasom NpoBepuTb BO3BPaLLAaemblii TOBap M yBeaoMUTb Bac o npase Ha
noay4yeHue BO3BPaTa AEHEXHbIX CPeacTB. Bo3BpaT geHexHbIX cpeacTs byaeT NponsBeaeH B KpaTyaiwme



CpoKMK, B Nto6om cydae B TedeHne 14 aHel ¢ AaThl, KOraa Mbl MOATBEPAMAN, YTO Bbl MmeeTe npaso Ha
BO3BpPaT AEHEXHbIX CPeACTB, Kak YKa3aHo Bbille.

HecmoTpA Ha BbllWeCcKa3zaHHOEe, Mbl MOXKeM NPUOCTAaHOBUTb BO3BPAT AEHEXHbIX CPeACTB 4,0 TeX Nop, NoKa
Mbl HE NONYy4YUM TOBapblI.

Bbl NMPUHUMAETE Ha cebn 3aTpaTbl U PUCKHN, CBA3AHHbIE C BO3BPATOM TOBApa, KaK YKa3aHO Bblille.

Ecnmn y Bac BO3HMKAM BONpOChI, Bbl MOXKeTe cBA3aTbCA C HAMU, UCMOAb3ys popmy 06paTHOM CBA3U UK
MCMNOJIb3yA KOHTAKTHble AaHHble U B COOTBETCTBMM C MPOLEAYypPOi , KOTOpble YKa3aHbl B HacTOALLEM
Jorosope.

Ecnm ycnosus gna Bo3spaTta ToBapa He cobatoaeHbl, U Bbl He MOXKeTe paccunTbiBaTb HA BO3BPAT, Nocse
nosiy4eHua oT Bac onaaTtbl 3a A0CTAaBKY TAKOro TOBapa, Mbl HaNnpaBMm Bam ToBap 06paTHO No yKasaHHOMY
Bamu agpecy.

16.3 Bo3Bpart TOBapa HEHaA/1eXKaLlero Kayecrsa

B cnyyae ecan, no Balwemy MHEHUIO, TOBap HE COOTBETCTBYET YCN0BUAM [JOroBOpa Ha MOMEHT A0CTaBKM,
Bam cneayeT HesamegaUTENbHO CBA3ATbCA C HamM 4epe3 Gpopmy 06paTHOM cBA3M Ha Beb-caiTe M
co0bWMTb Ham MHOPMALMIO O TOBape M ero NoBpeXaeHUAX.

Bbl 40/1KHbI BEPHYTb TOBAp B t060oi marasmH ZARA B Pecnybaunke KasaxcTaH uam nepeaaTtb ero Kypbepy,
KOTOPOro Mbl HaNpPaBuM Mo agpecy, ykazaHHoMy Bamu.

Mocne nonydeHuna ToBapa, Mbl 0683yemca BHMMaTE/IbHO MPOBEPUTL TOBap, M B TedyeHne 10 aHel nocne
NoJly4YeHun COBETYIOWEN eAMHMLbI TOBAPA yBEAOMMUTb Bac o Tom, uMmeeTe /iv Bbl NpaBo Ha nosyyeHue
BO3BpaTa AEHEXKHbIX CPeacTs (ecan npumeHnmo). Mbl 06a3aHbI MPON3BECTH

BO3BpaT yNAa4yeHHOW CyMmMbl 3a TOBAp MM 3aMeHWUTb TOBap B KpaTdalLimMe CPOKM, HO B lo6OM caydae B
TeyeHue 14 gHel c AaTthl, B KOTOPYH Mbl HanpasuAW Ha Ball 3/1EKTPOHHLIN agpec MoaTBepXAaeHue
Bawero npaBa Ha NoAy4YeHMe BO3MELLLEHWUA UKW 3aMeHY ToBapa.

B cnyyae, ecnm gedekT uam nospexKaeHne BO3BpPaLLEHHbIX TOBAapoB ByayT noATBepKaeHbl, Bbl umeeTe
NpaBo Ha NOJIHbIN BO3BPAT, BK/IOYAA BO3MELLEHNE PACcXOA08 Ha AOCTAaBKYy TOBapa M Ha BO3BparT.

HactoAawee nosaoXxeHune He BAMAET Ha Bawwn npaBa, npeaycmMoTpeHHble ,Cl,eﬁCTByIOU.I,MM
3aKOHO4aTeNbCTBOM.

17. NPABA NOTPEBUTENEN
Hawa oTBeTCcTBEHHOCTb OTHOCMTE/IbHO N06Oro ToBapa, NPMOBPETEHHOro Ha Halem Beb-cante, CTPOro
orpaHMYMBaeTCA CYMMOW NPUOBPETEHHOro TOBapa, eC/iM MHOE NPAMO He YKa3aHo B HAaCTOALLMX YCNOBUAX

nnm MNpumeHMMoM npase.

HecmoTpA Ha BblweyKa3zaHHOE NOJI0XKEeHMe, Halla OTBETCTBEHHOCTb HE MOXKET ObITb UCK/IIOYEHA NN
OorpaHn4yeHa B cny4daax, npeayCMOTPEHHbIX 3aKOHO4aTe/IbCTBOM.



C y4eTom BbllLEYKa3aHHOIO NOJIOXKEHUA, B TON MepPe HAaCKO/IbKO 3TO pa3peLleHo 3aKOHOAaTe/IbCTBOM U
3a UCKNKOYEHMEM C/ly4aeB, Koraa MHoe NpeayCMOTPEHO B HAaCTOALLMX YCN0BUAX, Mbl HE HECceM
OTBETCTBEHHOCTb 3a ceAytoLime yObITKM He3aBUCUMO OT MPUYMHbBI UX NPOUCXOXKAEHUA:

i. noTepa NpubLIAM UK NPOAAMK;

ii. onepaunoHHbIe yObITKK

iii. ynyweHHas sbiroga

iv. NOTepto 0XXMAAaEeMON SKOHOMMUMU

V. NoTepsA AaHHbIX; U

Vi. yObITKM B pe3ynbTaTe HEKOPPEKTHOIO yYNpaBaeHuUA U notepsa paboyero BpemeHu.

Bcneacteme OTKPbITOro XapaKTepa HacTosALero Beb-caiita  BO3MOXKHbIX OLUIMOOK B XpaHEHMW 1 Nepegade
uMPppoBoOi MHPOPMALUM Mbl HE FaPaHTUPYEM TOYHOCTb U/ MOJIHYIO 3aLWNUTY MHOPMaLMK, NepeaaHHOoN
WU NONYYEHHOW NOCPEACTBOM HACTOALWEro Beb-cainTa, ecan MHOe NPAMO He YKa3aHOo Ha HacTosLweMm Beb-
caunTe.

Bce onucaHus ToBapa, MHGOPMALMA U maTepuasnbl O TOBape, pasMeLLeHHble Ha HacToswem Beb-caiTe,
npenocTaB/ieHbl «Kak ecTby» 6e3 Kakux-Mbo npambIX MAM MoApasymMeBaeMbiX rapaHTUI, Kpome Tex
rapaHTUi, KOTopble YCTaHOB/AEHbl 3aKOHOAATENbCTBOM. B CBA3M C 3TMM, ecn Bbl 3ak/iovaeTe C Hamu
[oroeop byayun notpebutenem mam nonb3osatenem, Mbl 06s3aHbl 40CTaBUTb Bam ToBap, KOTOPbIM
cooTBeTcTBYeT [JoroBopy M HecTu nepes Bamu OTBETCTBEHHOCTb 3@ HECOOTBETCTBME TOBapa, KOToOpoe
MMEET MECTO B MOMEHT A,0CTaBKKM ToBapa. CTOPOHbI COrnallakTca, YTO TOBapbl COOTBETCTBYIOT [lorosopy,
ecnm oHu: (i) CoOOTBETCTBYIOT ONMCAHMIO, KOTOPOE IaHO HaMK M UMEOT BCe KauecTBa, KOTopble Mbl YKa3a/iu
Ha 3ToM Beb-canTe; (ii) MoryT 6bITb MCNONB30BaHbI MO Ha3HAYeHUIO, MO KOTOPOMY TOBapbl 4aHHOro BMAA
06bI4HO Mcnonb3ytoTea; (iii) MMelT KayecTBa M XapaKTEePUCTMKKU, KOTOpble ABASOTCA OOblMHbIMKU ANs
TOBapOB aHaNOMMYHOro BUAA U KOTOpble 06BLEKTUBHO OXKMAAKTCA OT TOBapa AaHHOro BMAaa. Hackonbko
3TO NO3BONAET 3aKOH, Mbl UCK/lOYaeM Ntobble rapaHTUKU B OTHOLLIEHMUW TOBapa, KOMe rapaHTUi, KoTopble
3aKOHHO HE MOTYT BObITb UCK/IIOYEHDI.

18. MHTENNEKTYA/IbHAA COBCTBEHHOCTb

Bbl NpuU3HaeTe M cornalaeTech, YTO UCKAKOYNTEIbHOE NPaBo Ha 06bEKTbI aBTOPCKOro Npasa, TOBapHble
3HAKM, a TaKKe ApyrMe ob6beKTbl UHTENNEeKTyalbHOU COBCTBEHHOCTU, KOTOpble ABAAIOTCA YacTbio Beb-
caliTa, BKAOYAA €ro KOHTEHT, NPUHAANENKUT HaM UAU Tem, KTO NPeaoCcTaBu/l Ham NPasBo MoJib30BaHUSA
Ha3BaHHbIMKM OBbeKkTamu. Bbl MoMKeTe KCno/sb30BaTb YKasaHHble maTtepuanbl B Tom obbeme,
onpeaeneHHOM HamMu UAU IMLLEH3ME KOHEYHOrOo Mo/b30BaTeNA. YKa3aHHaa AnLEeH3UA He 3anpeuiaeT
Bam ncnonb3oBaTtb Be6-caltT B 06beme HeoHXo4MMOM A4/1A TOro, YTOObl CKONMPOBATL MHPOPMaALLMIO B BaLL
3aKa3 WM KOHTaKTHbIe JaHHble.

19. BUPYCbl, B3/10Mbl U NPOYUE KNBEPMPECTYN/IEHUA

Bbl He A0/KHbI MCNO/b30BaTb HACTOALLMN Beb-CaT HeHagnexawum obpasom nyTemM HamepeHHOro
BHEAPEHUs BUPYCOB, TPOAHCKMX MPOrpamm, BUPYCOB-4YEepBEN, NPOrpamm TUNa «iormyeckas bomba» nam
APYrMx Nporpamm, KoTopble ABAAITCA BPELOHOCHbIMU C TEXHUYECKOMN TOUKM 3peHua. Bbl 06a3yeTech He
coBepLUaTb NOMbITKM NOJYYEHUA HECAHKLMOHMPOBAHHOIO AOCTYNa K HacTosALwemy Beb-caiTy, cepsepy, Ha
KOTOPOM PACNOJ/IOXKEH HACTOALMMN BED-CAlT MAN KaKOMY-TMBO MHOMY CepBepy, KOMNbloTepy uan base
OAHHbIX, OTHOCALWMXCA K Beb-calTy. Bbl 06s3yeTecb He coBepllaTb aTakM Ha Beb-calAT TMMa «OTKas B
0BCNYKNBAHUU» UM pacnpeenéHHOM aTakM TUNA KOTKa3 B 0O6CYKMBAHUNY.



HapyluieHne HacTosllelt cTaTbM MOMET BbiTb KBa/IMOMUMPOBAHO B KadyecTse MpaBOHapylleHUa WK
npecTynieHuss B COOTBETCTBMM C MPUMEHUMbIM perynmposaHnem. Mbl cooblimm o nobom Takom
NpaBOHapPyWeHUN WAN NPEeCcTynieHUUM KOMMNETEHTHOMY MpPaBOOXPaHUTENbHOMY OpraHy u 6yaem
COTPYAHWYATb C COOTBETCTBYIOLWMM OpPraHOM A4 BbISBAEHUA ANYHOCTM NpaBoHapywutena. B cayyae
coBeplleHna [eNCTBUIA, KOTopble HapyllaloT [AaHHYl0 CcTaTbto, Balle npasBo Ha WUCNoO/b30BaHUe
HacTosillero Beb-caiTa HesameAAUTENbHO NpekpallaeT agelicteMe. Mbl He HeCeM OTBETCTBEHHOCTb 3a
Kakune-nmbo ybbITKM Uam yuiepb, NnoHeceHHble B pe3y/ibTaTe aTakyM KOTKa3 B 06CAYKMBAHUMY», BUPYCA UM
WMHOro NporpammHoro obecneyeHmns UAM MaTepuanos, KOTOpble ABAAKOTCA BPeAOHOCHbIMU AnA Bawero
KOMMbiloTepa, WHPOPMALMOHHOrO 060opyAoBaHWUA, [aHHbIX MWMAM  MaTepuanos, KoTopble 6biaun
noBpeXaeHbl MU YHUUTOXEHbl B pe3y/bTaTe WCMNO/Ib30BaHMA HacToAwero seb-caiiTa MAM 3arpysku
KOHTEHTa ¢ HacTosuiero seb-calita nam c Beb-caitToB, Ha KOTopble NepeHanpasAAlT Bac ¢ HacToAWero
Beb-caiTa.

Komnanus u (unm) Mpasoobiagatens MMeKT NPaBo NPUOCTAaHOBUTb, 610KMPOBaTb Bally yYETHYHO 3aMucb
WA NPeAnpPUHATbD UHbIE Mepbl, KOTOPble OrpaHMYaT UM BpeMeHHO 3ab10KMPYHOT UCNOIb30BaHWe Beb-
cavita notpebutenamm, ecam Komnanma nau Mpasoobnagatens 6yayT MMeTb 40CTaTOYHbIE OCHOBAaHUSA
cynmTaTb, YTO Beb-calT MoOXKeT ObiTb 06beKkToM KubepaTaku. Takue AeincTBusa OyayT UMETb Lesbio
3aWnUTMTb Bawwn nepcoHanbHble AaHHble U ApYryo MHbOPMaLMIO, KOTOpyo Bbl npensocTaBuan Ham B
npotiecce UCNosib30BaHUA Beb-caTa.

20. CCbI/IKU C HALLIEFO BEB-CAUTA

Ecan Ha Beb-caliTe ecTb CCbINKM Ha Apyrve Beb-caliTbl U maTepuanbl TPETbUX NUL, TaKUe CCbIKK
pa3mMelleHbl UCKAOUYUTENbHO B LEAAX UHPOPMUPOBAHMUA, U Mbl HE MMEEM KOHTPOAS B OTHOLIEHMM
coaepskaHua Takmx Beb-cantoB MaM maTepumanoB. COOTBETCTBEHHO, Mbl HE HECEM OTBETCTBEHHOCTb 3a
Mobble yObITKN UK yLepb, KOTopble MOTYT BO3HUKHYTb B pe3y/bTaTe UCMNO/b30BaHMNA TaKUX CCbIIOK.

21. MTMCbMEHHbIE COOBLLEHUA

B COOTBETCTBMM C NPUMEHUMbIM 3aKOHOZATENILCTBOM, ONpeseieHHble MHGOPMaLMA AN YBELOMAEHWUS,
KOTOpble Mbl HanpaBasem Bam, A0KHbI 6bITb B TUCbMEHHON dpopme. Mcnonb3ya HacToAwmMi Beb-caiT,
Bbl cornawaertecb ¢ Tem, YTO 60/blLAsA YaCTb KOMMYHUKAUUIA MeXay CTOPOHAMKN ByaeT B 3/IEKTPOHHOM
Buge. Mbl bynem B3aMmopencTBoBaTb C Bamu Mo 3anekTpoHHOW noyte uan bypem coobuiate Bam
HeobXxoAnMyo MHPOPMaLMIO NyTem pasMelLeHUs MHPOPMaLMOHHbIX COObLLEHNIA Ha JaHHOM Beb-caitTe.
[na uenelt 4OroBOpPHbIX OTHOLIEHWI, Bbl cornawaeTeck UCMOAb30BaTb AaHHbIe 3/1EKTPOHHbIE CPeacTBa
KOMMYHUKaUWKN, a TaKKe cornalwlaetecb, YTo A0rosopbl, ypegomMmneHnAa n UHaa KOMMYHUKaUKnA, KOTOPYLO
Mbl Hanpasisgem Bam B 3/1EKTPOHHOM BWAE COOTBETCTBYHOT TpeboBaHMIO OPOpMIEHWUA Ha3BaHHbIM
[OKYMEHTOB B NMUCbMEHHOM BMZE B COOTBETCTBMM C 3aKOHOAATE/NbCTBOM. HacTosuwiee NonoxKeHue He
BAMAET Ha Balum npaBa, NpeayCMOTPEHHbIE 3aKOHO4aTEIbCTBOM.

22. YBEAOMJIEHUA

Bce yBesomneHusa, HanpasBasemble Bamu, npegnoytUTenbHO AOMKHbI HanpaBaaTbCA 4yepe3 dopmy
obpaTHOM cBA3M Ha Halwem Beb-caiiTe. B COOTBETCTBMM CO CTaTbel 22 HUXKE, U eC/IN He NPeayCMOTPEHO
MHOE, Mbl MOXeM HanpasuTb Bam yBefomieHME MO 3/IEKTPOHHOM NoYTe UK Ha Baw noyToBbIN agpec,
KOTOPbIV Bbl yKazanu npu peructpaunm Bawen yyeTHOM 3anncu UAK Npy pasMeLLeHMM 3aKa3a.



CTOpPOHbI COrnaLlatoTca, 4To yBEAOMIEHNA CYUTAIOTCA NMONYYEHHbIMU U MPUHATBIMU K PACCMOTPEHMIO AU
MCNONIHEHUIO Cpa3y Nocae pasmMelleHns Ha Beb-caliTe, No ncteyeHMn 24 4acoB C MOMEHTa Hanpas/ieHusA
COO0BLEHNA NO 3N1EKTPOHHOM NOYTE UK NO UCTEYEHUW TPEX AHEN ¢ AaTbl MOYTOBOrO WTamna O NPUHATUN
Ha nwbom nucbMe, OTMPaBAAEMOM MOYTOBOM CAyXboil. B KayecTBe [oOKasaTenbCTBa TOro, 4TO
yBeaomneHne 6bl10 HanpaBieHo, A0CTaTOMHO [l0Ka3aTb, B C/ydYae HanpaBAeHMA MWUCbMa, YTO OHO
KOPPEKTHO afpecoBaHO, BEPHO YyMjayeH Mo4yToBblM cOOP M 4YTO NMUCbMO OblIIO AOJ/IXKHbIM ObBpasom
[OCTaB/IeHO NoayvaTento; a B c/lydyae C 3/1eKTPOHHbIM COObLLIeHMEM, YTO yBeAOM/IEHNE HanpaB/ieHo Ha
3NEKTPOHHbIN afpec, KOToPbIN Bbl yKa3aH noaydyatenem.

23. YCTYNKA NPAB U OBA3AHHOCTEM

[orosop aBnsetca 06s3aTesibHbIM A7 06enx CTOPOH, a TaK»Ke UX NPaBoNPeeMHUKOB U HacNe4HMKOB. Bbl
He BNpase nepeaasatb, YCTynaTb, 06pemeHATb UAN Kaknm-11bo MHbIM 06pa3om oTuy»KaaTb Balum npasa
1 06a3aHHoOCTM no [loroBopy uau Kakue-anbo npasa M 0683aHHOCTH, BO3HMKalOLLME U3 Takoro [lorosopa,
6e3 Halwero npeABapuUTENbHOIO NMMCbMEHHOTO COF1IacHs.

Hactoawmm Bbl gaete cornacne KomnaHum Ha nepeaady, yCTynky, obpemeHeHne Uam nepegady B pamrkax
cybnoapsaa npas n obsasaHHocTelr no JoroBopy NOAHOCTbIO UM YacTUYHO B 1l060E BPpemsA B TeYeHUe
Cpoka Aelicteua [lorosopa. Bo u3berkaHWe HenoHWUMaHuUl, nwobas Takaa nepepayda, YCTYNKa,
obpemeHeHMe MAM WHOW BUA, OTYYKAEHMA He BAMAIOT Ha Bawwu npasa, npeaocTaBiaeHHble Bam
3aKOHOAaTeIbCTBOM, KaK MOKYMaTe o, U He OTMEHAIOT, HE YMEHbLLAIOT M He OrPaHMYMNBAIOT KaKMM-NMB0
MHbIM 06pa3oM KaKkyto-Mbo rapaHTUIO, KoTopas mMorna bbiTb NpegocTaBneHa Bam Hamu, byab To Npsamo
BbIpayKeHHan uau nogpasymesBaemasn rapaHTuA.

24. OBCTOATE/NIbCTBA BHE HALLEIO KOHTPO/JIA

Mbl He Hecem OTBETCTBEHHOCTb 33 Kakoe-IMb0o HeNCNnosiHEHWE UK 3a4ePHKKY UCNONHEHUA KaKUX-TMbo
Hawux obasaTenbct8 no [loroBopy, KOTOpPOE CTano C/leAcCTBMEM CODObITUIA BHE Hallero pasymHoro
KOHTpona (nanee — «06CTOATENLCTBA HENPEOAO/IMMOIM CUJBIY).

Ob6cToATENbCTBA HEMNPEOAONMMON CUAbI BKAOYAlOT Atoboe aencteue, cobbiTue, bespelncteve UM
HenpeaBUAEHHYIO CUTYaLUMIO BHE HALLEero pa3ymMHOro KOHTPOA, BKAKOYan, KpoMe Npoyero, cieayouiee:
i. 3a6aCTOBKK, NOKAYT UM UHbIE MPOM3BOACTBEHHbIE KOHDNKTDI;

ii. HapoaHble BO/MIHEHWUA, MAcCcoBble 6ecnopsfiku, BTOPXEHUA, TEPPOPUCTUYECKME aTakKU WU Yrpo3bl
TEPPOPMUCTUYECKUX aTaK, BOEHHble AehcTBUA (conpoBoXdatolimecs obbsasaeHem nam 6es ob6baBneHNA
BOMHbI), yrp03a BOEHHbIX AEeNCTBUIA UAN NOATOTOBKA K BOEHHbIM AEeNCTBUAM;

iii. noapbl, B3PbIBbI, LUTOPMbI, HABOAHEHUA, 3eMAETPACEHMA, 06Basibl, INUAEMUN NN UHbIE CTUXMITHBIE
beacTeus;

iv. HEeBO3MOMHOCTb WCMONb30BaTb XeNesHyl nO0pory, BOAHOE MWAM BO3AyLWHOe coobuieHue,
aBToMObUIbHOE coobleHMe, a TaKKe UHbIe BUAbl TPAaHCNOPTa, KaK 06LW,eCcTBEHHOro, Tak M 4acTHOrO;

V. HEBO3MOXHOCTb UCMO/Ib30BaHWUA rOCYAapPCTBEHHbIX UM YAaCTHbIX TEIEKOMMYHUKALMOHHbIX CETel;

Vi. 3aKOHbI, NOA3aKOHHbIE N UHbIE aKTbl, OFPaHUYEHNA CO CTOPOHbI MPAaBUTENbCTBA UK TOCYAaPCTBEHHOTIO
opraHa;

vii. ntobble 3abacToBKM, aBapun, 6e4CTBUA Ha MOPCKOM MW PEYHOM TPaHCNOPTE, NOYTOBOM CAYK6bI UK
Ha ApYrux BMAax TPAHCNOPTa;

viii. KapaHTMH WAM peKMM UYpe3BblYAaHOrO MONOMKEHMA, BBEAEHHble aKTamu MNPaBUTENbCTBA,
rocy4apCTBeHHbIX OPraHos.



Bbl A0OMKHbI MOHMMATb, YTO HalW 06A3aTenbCTBa, KOTOpble BbITEKAOT M3 Hactosuwero [orosopa
NPUOCTAHAB/IMBAKOTCA Ha nepuod Aenctema OBCTOATENbCTB HEMPEOoA0/IMMON CUAbl, U Yy Hac byaer
OONO/IHUTENbHOE BPEMSA, paBHOe BpemeHu aencteus O6CcToATENbCTB HEMPEOAOAMMON CUJbl, B TEYEHUE
KOTOPOro Mbl BbIMNOJIHUM CBOM 0653aTenbCTBa, KOTOpble 6blAKM NpocpoyeHbl. Mbl NPUAOKMM BCe
pa3ymHble pecypcbl, 4Tobbl O6CcTOATENLCTBA HENPEOAONMMON CUMbI NPEKPATUINCL KaK MOXHO cKopee
WM YTOObI HAaUTK peLleHne, KOTOPOEe NMO3BOIUT HAaM UCMOJIHUTL Halwu 06s3aTeIbcTBa B COOTBETCTBUM C
JoroBopom, HecMoTps Ha aelicteue OBCTOATENbCTB HENPEOLOMMOW CUbI.

25. OTKA3 OT NPAB

HeOCYLLI,eCTBIIEHVIe TpeﬁOBaHMH C Hawel CTOPOHDbI BbINOJ/IHEHUA Bamu ntobbix O6H3aTeﬂbCTB, KOTOpbIE Bbl
B3A/M Ha cebs B COOTBETCTBMM C HacToAwMm lorosBopom nam YCNoBMAMU, NN HEOCYLLECTB/IEHME HaMM
HalwmnxX Npas, KOTOpble NpeaocTaBAeHbl HAM HACTOAWMMKU YcnoBuaAmmn mam [JoroBopom, He ABAAETCA
OTKa3OM OT TaKuUX NpaB WUAnN cpeacts npaBon 3alnTbl NN OrpaHN4YeHnem Hallnx npas UanM cpeacts
3alnNTbl N HE 0CBO60)KAaIOT Bac oT OTBETCTBEHHOCTM 3@ HEUCNOJIHEHME TaKUX 06A3aTENbCTB.

OTKa3 c Hallei CTOPOHbI OT KaKMx-11bo nNpas nav cpeacTs NPaBoOBOM 3aLMUTbI HE 03HAYaET OTKa3 Hamm OT
ApYyrMx npas WUAW CPeACTB NPaBOBOM 3allUTbl, KOTOpble BbiTeKaloT M3 [loroBopa WAM M3 HACTOALLUX
Ycnosuin.

OTKa3 C Hawel CTOPOHbI OT KaKUX-IMBO MONOMKEHWUI HACTOAWMX YCNOBUA WAM NPaB UAU CPEACTB
NpaBOBOW 3aLUUTbI, KOTOPblE Mbl UMEEM B COOTBETCTBUM C [JOroBOPOM, BCTyMaeT B CU/Y TOJIbKO B TOM
C/ly4ae, eCNV TaKOW OTKA3 NPAMO 3asB/IEH KaK OTKa3 OT Npas, opopmMeH A0KHbIM 06pa3om 1 HanpasBaeH
Bam B COOTBETCTBMM C NpPaBW/IAMM, COAEPNKALLMMUCA B CTAaTbe, KOTOpas peryanpyeTt HanpasseHue
yBEeAOMNEHUN.

26. YACTUYHAA HEAEACTBUTE/NIbHOCTb JOrOBOPA

B cnyyae ecnn Kakume-nnmbo MNOMOMKEHMA HACcTOAWMX YCNOBUIM MAW NONoxeHwus [orosopa Npu3HaHbI
HeaencTBUTE/IbHbIMU FOCYAapPCTBEHHBIM OPraHOM, OCTaBLUMECA YC/IOBUA U MOOKEHUA COXPAHAIOT CBOE
AeNCTBUE, U Ha UX AeNCTBUTENbHOCTb HE BAMAET GaKT NPU3HAHUA HeaencTBUTeIbHbIM YacTu [lorosopa.

27. NOJIHbIE 4OTOBOPEHHOCTU CTOPOH

HacToswwume Ycnosua n ntoboi LOKYMEHT, Ha KOTOPbIM CCbIIAtOTCA HacToAlMe YCNoBMSA, a TaKKe Ntobas
MHbOPMaUMA O ToBapax, KOTOpble pasmelleHbl Ha Beb-caitTe, B Ntoboe Bpema npeacTasBasatoT coboi
NoNHbIA 06bem aoroBopeHHocTel mexay CTopoHamMu B OTHOLIEHUM NpeameTa [loroBopa U 3amMeHsoT
BCe NpeAblayLine CornalleHns, 4OroBoOPEHHOCTN UK A0rOBOPbI, 3aKAt04eHHble Mexay CTOpoHamM yCTHO
WA MUCbMEHHO.

O6e CTOpOHbI NPMU3HALOT, YTO NPU 3aKAYEHNM HacTosALWwero [JoroBopa OHM He NoJiarajiMcb Ha Kakoe-1nmbo
3anBfeHuA, obasaTenbcTBa MaAM obellaHna, caenaHHble 4PYro CTOPOHOM MW BbITEKAOLWME U3 KaKoM-
nMb0o YCTHOWM MM NUCbMEHHOM MHPOPMaLMK, NONYYEHHOM B XoAe neperoBopoB mexay CTopoHamu Ao
3aKA4YeHMa HacToAwero [Jorosopa, 3a UCKIOYEHMEM C/Ty4aEB, KOrA4a MHOE NPAMO YKa3aHO B HACTOALLMX
Ycnosusx.

Hun ogHa n3 CTOpoH He HazeneHa NpPaBOM HAa KaKkue-1Mbo cpencTBa NpPaBoOBOM 3aWMUTbl B OTHOLEHUM
JIO}KHOTO 3afAB/IEHWA, CAENAHHOTO APYyroh CTOPOHOW B MUCbMEHHOW WMAW YCTHOW ¢opme A0 AaThbl



3aKnodeHma [loroBopa (3a MCKAOYEHMEM KaKoro-nMbo 3anBieHMus, CAENAaHHOro B MOLUEHHWYECKMX
uenax). CropoHa MMeeT NpaBo UCMNoJIb30BaTb CPeACTBa NPaBOBOM 3aLUMTbI TO/IbKO B C/ly4ae HapyLleHUs
Jorosopa apyroit CTopoHom.

28. HALLE NPABO USMEHATb HACTOALLME YC/TIOBUA
Mbl nmeem npaso Bpemsa B toboe Bpema nepecmaTpusaTb U M3MEHATb HacToALMe YCA0BUA.

Bbl 06A3aHbI coboaAaTh Npasmna n Ycaosus, AeACTBYIOLIME HA MOMEHT UCMONb30BaHUA Bamu Beb-caitTa
WM pasMeLLEeHMA Kaxkaoro 3akasa Ha ToBap, 3a UCK/IIOYEHNEM Cy4aeBs, KOrAa Nno 3aKOHY UK pPeLIeHunto
rocy4apCTBEHHbIX OPraHOB, Mbl AO/KHbI CAeNaTb U3MEHEHMWs B YKa3aHHble NOAUTUKK, YCN0oBUA WM
MONUTUKY KOHOUAEHLMANBHOCTU U PAcCNPOCTPaHUTL U3MEHEHHbIE NPaBuia Ha OTHOLLEHMA B NpoLw/ioM. B
TaKoM caydyae caenaHHble M3MeHeHuna ByayT peryanposaTbh OTHOLLEHUA, CBA3aHHbIE C pasMeLleHnem U
BbINO/IHEHMEM 3aKa30B, KOTopble 6blM caenaHbl Bamu paHee.

29. NTPUMEHUMOE NPABO U IOPUCOUNKLINA

Mcnonb3oBaHune HacTosllero Beb-caliTa M A0roBOPbl KYMAM-NpoAakM TOBapa, 3aKAOUYeHHble 4yepes
HacToALWMI BED-CANT, perynpytoTca 3akoHo4aTeIbcTBoM Pecnybimkin KasaxcTaH.

iobble pasHornacuaA, BO3HMKLIME M3 Ha3BaHHbIX AOrOBOPOB, BKAtoYas [orosop, WM B CBA3SKU C
Mcnosib3oBaHWem Beb-caiTa, NoanexaTt paspelleHnio B cygax Pecnybamkm KasaxcraH.

Ecnv Bbl 3aKNt04MAIM A0FOBOP KYN/IM-NPOAAXKM, KaK NOTpebuTe b, HacToALWANA CTaTbA HE BAMAET Ha NPaBa,
KoTopble Bbl MMeeTe B COOTBETCTBMM C NPUMEHMUMbIM NPaBOM B 061aCTV paspeLLeHna Cnopos.

30. KOMMEHTAPUM N NPEANOXEHUA

Mbl Byaem pagbl noay4uTb BawmM KOMMEHTapuuM M NpeanioKeHusa. Bbl MoXKeTe HanpaBWTb CBOM
KOMMEHTapUM U NpeanoKeHun yepes dopmy obpaTHOM CBA3U MAKM NO afpecy, yKasaHHOMY B cTaTbe 2
BbllLE.



