NOJIUTUKA KOHPUOEHLUMATIBHOCTU U
UCMNMOJIb3OBAHUA PAUNOB COOKIE

KPATKUA O530P HALLEW NOJIUTUKN 3
KOHOUOEHLUWAINIBHOCTU U UCNOJIb3OBAHUA PANIIOB
COOKIE

1. O HAC. Mbl — koMnaHus ¢ orpaHM4eHHON OTBETCTBEHHOCTLIO Retail Group Kazakhstan
LLC u Industria de Disefio Textil, S.A. (Inditex, S.A.). Mbl obpabaTbiBaem BaLin
nepcoHarnbHbIe [JaHHble, BbICTyNasi B Ka4ecTBEe COBMECTHbIX BrafernbueB AaHHbIX. JTO
03HAYaeT, YTO Mbl HECEM COBMECTHYIO OTBETCTBEHHOCTb 3a 06paboTKy M 3alUMTy BalUMUX

AaHHbIX. [oapobHee.
2. AnNa Yero mMmbl UCMNOJIb3YEM BALLUMU OAHHbBIE. Mui ncrnonbsyem satum

AaHHble (FIOJ'Iy‘-IeHHbIe B CeTun MHTepHeT nnn J'IVI‘-IHO), noMnMmo npoyero, And
aagMUHUCTpUpoBaHus Ballen perncrTpauum nonb3oBartensd, ond agMMHUCTPUPOBaHUA
BalWKMX NOKYNOK TOBApPOB uUnn ycnyr, anda npeaoctaBiieHnA OTBETOB Ha BallK 3aMnpocChl, a
TakKkKe, No Bawlemy XenaHuk, ONnA OTnpaBKM BaM MEepCOHANIM3NPOBaAHHbIX COO0LEHWIA.

MNogpobHee.
3. C KAKOM UENBbIKO Mbl UCIMONBb3YEM BALUU NMEPCOHAJBbHBIE

OAHHDIE. Y Hac ecTb 3akoHHble ocHOBaHWsi Ans 06paboTkM BalMX NepCoHanbHbIX
AaHHbIX MO HECKOMbKUM npuunHam. OCHOBHAas MpUYMHA 3aKMio4aeTcs B TOM, 4TO
o6paboTka BalMX MEPCOHArbHLIX [OaHHbIX SBASAETCA HEeOBXOAWMbIM  YCIIOBMEM
MCMOSIHEHUSI [OrOBOPa, KOTOPbIN Bbl 3aKMOYaeTe C HaMuU NpW PervcTpaumm, a Takke
KOrAa Bbl COBEpLUAETe MOKYMKY UMM Nonb3yeTech MiobbiMK HaWuMK yenyramu. Mbl Takke
“cnonb3yem BallW [aHHble B APYrMX Lensx, Hanpumep, ANS pearMpoBaHWs Ha Baluu
3anpochbl, a TaKke OTNPaBKU PAcChINoK, Ha KOTopble Bbl noanucaniuck. MoapobHee.

4. KOMY Mbl NPEAOCTABJIAEM AOCTYN K BALUMM NEPCOHAJIbHbIM

OAHHBIM. Mol npegoctasnsiem gocTyn K BalwvM AaHHLIM NOCTaBLUMKAM  YCAyT,
OKas3bIBaIOLMM HaM COAENCTBUE UMK NoaaepxKy, Byas To komnaHuy rpynnbl Inditex unw
TpeTby nuua. MoapobHee.

5. BALLUU MNMPABA. Bul umeete npaBo Ha AOCTYN K BalUUM MepcoHanbHbIM AaHHbIM, a
TaKke WUX UCNpasrneHne unu yaanenue. B psige criyyaes Bbl MOXeTe BOCMONb30BaThCH
TaKke APYrMMU NpaBamm, TakMMU KaK NpaBo Ha BO3paXeHue NpoTVB UCMOMNb30BaHNS UK
nepegayun BallMx AaHHbIX, kak NogpobHo onucaHo Hmke. MNogpobHee.

Mbl  pekomeHOyemM BaM 03HaKOMUTbLCA C NOMHOW Bepcuen Hawen MonuTukn
KOH(phuAeHUManbLHOCTU U UCNONb30BaHUA hannoB cookie, npeacTaBNeHHON HMKE, YTOObI
nony4YnTb NOSIHOE MPEeACTaBfeHne O TOM, KakuM obpa3omM Mbl Bygem ucnonb3oBaTb Balln
nepcoHarnbHble JaHHbIE, a TaKkKe O BalLMX MpaBax B OTHOLUEHWM BalLMX AAHHbIX.
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NPEXAE, YEM HAYATD...

e B aton MNonutuke koHdmaeHUMaNLHOCTU U UcnoNb3oBaHuA ¢annoB cookie Bbl HarigeTe BCHO
HeoOXxooMMyI0 MHMOpPMaUUIO KacaTenbHO WCMNOMb30BaHWS HaMM NEePCOHaNbHbIX AaHHbIX HaLIUX
nonb3oBaTtenen U KNMEHTOB, HE3aBMCUMO OT KaHana wunuv cpencTB nepefayv AaHHbIX (OHNAWH Mnu
FINYHO), KOTOPbIMUX Bbl NOMb3yeTECH AN B3aMMOAENCTBUS C HAMMU.

e [Ecnu Bam HyxxHa uHopmaums 0 TOM, Kak Mbl UCMONb3yeM annbl cookie M aHanornyHble yCTPOMCTBa,
KOTOpble MOryT yCTaHaBNMBaTbLCA Ha TepMUHANax Hallux norb3oBaTernen U KNMEHTOB, PeKOMeHayeMm
0o3HakoMuTbCs ¢ MNonuTtukon B obnactu cannos Cookie.

o Mol npumMmeHdem npuHumnn npo3pavyHoOCTn B OTHOLUEHUU nobbIX OﬂepaLl,VIVI, coBepLliaemMbiX C BallnmMmu
nepcoHasribHbiIM OaHHbIMU, 4YTOObI Bbl B MOJSTHOM mMepe noHunmasnu, Kak n novyemy Mbl UCnosb3yem Balln
OaHHble, a TakKKe KakuMu npasamMu Bbl obnagaeTte B OTHOLLEHUN BaLUMNX OAHHbIX:

o Mbl npegoctaBnseM BaM NOCTOAHHbIM AocTyn K [lonutuke KoHUOEHUMANbLHOCTU W
ncnonb3oBaHMa dannoB cookie, a Takke KO BCeW WMHGOpMauUun, NpeacTtaBrieHHON B Hel. Bbl
MOXeTe 03HaKOMUTbLCH C HEWN B Ntoboe Bpems.

o BblTakke moxete nonyynTb 6onee HO,CI,pO6HyIO Mthopmaumo O TOM, KaK Mbl UCMNOJ1b3yEM Ballln
AaHHble nocpencTBOM AanbHeNLlero B3aMMoaencTBUs ¢ HaMu.

e Hwxe npeactaBneH psg TEPMUMHOB, KOTOpbIE PErynsipHO yNOMWHAKOTCA B AaHHom  [lonuTuke
KOHUAEHUMANbLHOCTU 1 UCMONb30BaHusA annos cookie.

o [og TepmunHom "Mnatdopma”, kak Npasuno, UMeTCA B BMAy nobble KaHanbl UM CpeacTsa,
KOTOpble Bbl UCMOMb3yeTe AN B3aumMogencTBus ¢ Hamm (mocpeacTBoM LiMAPOBLIX PECYpCOB UNu
nnyHo). OCHOBHbIE N3 HUX creayloLne:

= Haw Be6-canr.

* Hawe npunoxeHue: MObUNbHOE NPUNOXEHNE, YCTAHOBIIEHHOE Ha BalleM YCTPOMCTBE, a
TaKKe gpyrue npunoXxeHus, KOTopble Mbl MOXeM MCMOob30BaTh Ha Hawen [natdopme.

= JlnyHoe nocelleHmne nboro U3 HawWmMx marasmHoB.

1. KTO BbICTYMNAET B KAMECTBE BJIAOEJIbLUA BALUUX
NMEPCOHAJIbHbIX AAHHbIX

Bnagenbuamn Balumx nepcoHaribHbIX OaHHbIX ABIAKOTCA:

» Retail Group Kazakhstan LLC, komnaHus, KOTOpasi B HAaCTOALLMIA MOMEHT ocyluecTBnseT B KazaxcrtaHe
npogaxy npoaykuunm 6peHaa ZARA («ZARA KASAXCTAH»)

o [MoytoBbIN agpec: 192/2, npocnekT JocTbik, AnMaThl, KazaxctaH
o AZLpec aneKTPOHHOM NoYThl cneumnanMcTa no 3awmTe gaHHbIx: dataprotection@zara.com

- INDUSTRIA DE DISENO TEXTIL, S.A. (INDITEX, S.A.), S.A. (<INDITEX»):

o [loutoBbin agpec: Avda. De la Diputacién, Edificio Inditex, 15143, Arteixo (A Coruia), VicnaHus.
o Aapec aneKkTpoHHOW NoYThl cneyuanMcTa no 3awuTe gaHHbIX: dataprotection@zara.com

UHbiMu cnosamn, ZARA KASAXCTAH un INDITEX (coBmecTHO «Mbi» unu « CoBMeCTHble BnagernbLibl» ), BbICTYNaoT
B kayectBe COBMECTHbIX BrafenblLeB BallMX MepCOoHamnbHbIX AaHHbIX. JTO O3Ha4aeT, YTO Mbl COBMECTHO
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oTBevaeM 3a 06paboTKy M 3alMTy BalUMX MEepPCOHanbHbIX AaHHbIX, 3a UCKMYeHneM cny4vaes, korga INDITEX
OencTByeT B Ka4yecTBe eQUHCTBEHHOrO BnaaenbLia onpeaeneHHon rpynnbl NepCoHanbHbIX AaHHbIX.

2. S3AHYEM Mbl OBPABATbIBAEM BALUU NEPCOHAJIbHbIE JAHHBIE

B 3aBucuMMoCTM OT Leneil, ¢ KOTOpbIMU Mbl Nepuoanyeckn obpabaTbiBaeM Te UMW UHble BallW NepcoHarnbHble
AaHHble, KaK W3NOXEHO HWXKe, Ham HeobxooumMo, B 3aBMCUMMOCTU OT KaXAoro KOHKPeTHOro cnyu4as,
obpabaTbiBaTh crieayloLlme BUObl AaHHbIX:

* [OaHHble, yAOCTOBEepSAOLMe Bawy JIMYHOCTb (BaLle nms, hamunus, goTorpadms, aNeKTPOHHbIN agpec,
OOMalLHMIA agpec, TenedoH, 53blK, PbIHOK, C KOTOPOro Bbl B3aMMOAEWCTBYETE C HaMW, KOHTAKTHblE
OaHHble);

= 3KOHOMMYECKMEe fJaHHble U MH(pOpMaLUUA O TpaH3aKUMUAX (NnaTexHble AaHHble MNW AaHHble Ballei
GaHKOBCKOM KapTbl, MH)OPMAaLUSA O BaLLUX MOKYMKax, 3akasax, Bo3BpaTax);

* [daHHble O NoAKNn4YeHun, reorpacmyeckom pacnosioxeHuu u/unu aaHHble 6pay3epa (Hanpumep,
AaHHbIE O MECTOMOJOXKEHMWN, NAEHTUDMKALMOHHBLIN HOMEp YyCTponcTBa, ID peknamoaartens v 1. I1.);

. KOMMep4yecKas VIH(*)OpMaU,I/IFI (ecnw Bbl NOANMCaHbl Ha Hally HOBOCTHYHO paCCmey);

" VIHd)OpMaU,VIﬂ O BallnX BKycax n npeanoyYTeHunsAXx.

*  MOryT noTpeboBaTbCs crneuuanbHble KaTeropum AaHHbIX (HanpyMep, MeQUUMHCKME OaHHble B Crydask,
Koraa aTo HeobxoouMMo Ansi ynpaBfieHUst onpederieHHbIMU WUHUWOEHTaMu, Hanpumep, CBS3aHHbIMU C
KOCMETUYECKOW NpoayKLMeR).

MomHuTe, 4TO BCerga, korga BaM HEOOXOOUMO yKasaTb BallW NepcoHarbHble AaHHbIE ANS Nony4YeHus AocTyna K
nobon cyHkumMm unu cepeucy MNMnatdopmel, onpeaeneHHble nons dyayT NoOMeYeHbl B Ka4yecTBe 0bs3amersibHbIX
0157 3arnonHeHus: 3Ta MHopmMaumsa Hy)kHa Ham Anst Toro, YToObl Oka3aTb Bam Tpebyemyto ycryry unu obecneumnTb
OOCTYMN K OnpeAeneHHbIM onumam 1 yHKumaM. MNpumute K cBeOeHWIo, YTO ecnu Bbl pelunte He coobuiatb HaMm
yKa3aHHble JaHHble, BaM MOXeT ObiTb OTKas3aHO B peructpauun Uiv MCnonb30BaHUM yKa3aHHbLIX CEPBMCOB UM
Onuun.

B onpeneneHHbIx cnydasix TpeTbsl CTOPOHA Morfna npegocTaBuTb HaM MHApOpMaLLMIo O Bac, UCMONb3Yst Kakyto-nnbo
dyHKUMIO nu cepeuc Ha MNnaTtgopme, Hanpumep, HanpaemMB Bam NOAAPOYHYHO KapTy UM OTNPaBMB 3aKka3 Ha Ball
agpec. B atux cny4daax mbl o6pabaTbiBaeM Bally AaHHbIE NWLLb B TOW CTEMNEHMW, B KOTOPOW OHM MMEIOT OTHOLLEHNE
K Takoh yHKUMN UMM CepBUCY, KaK yKaszaHO B HacTtosiwewn [Monutuke koHduaeHuuwansHoctn u llonuTtuke
ncnonb3oBaHusa gannos cookie.

B opyrux cny4asix Mbl MOXXeM cobupatb MHOPMALMIO MACCUBHO, UCNONb3YHA Takue NHCTPYMEHTbI OTCIEXNBaHUS,
Kak davnbl cookie B Opaysepe M npouyMe aHanornmyHble TEexXHOonorMm Ha Hawen [Mnatcdopme, a Takke B
OoTnpasnsemMbix BaM MaTepuanax.

B 3aBMCMMOCTM OT TOro, kKakuM UMEHHO 0Bpa3oMm Bbl B3aumogencTsyeTe ¢ [natdopmMon, To eCTb Kakme ycnyru,
TOBapbl UMK ONUMK Bac MHTEPECYIOT, Mbl 0BpabaTbiBaem Bally NepcoHarnbHble AaHHbIE B CNeayowWwmnX Lensx:

LUENb MoapoGHee
1. AODMUHUCTPMPOBaHME Ballewn Ecnn Bbl pewwmnu ctaTb 3aperMcTpupoBaHHbIM MOMb30BaTENEM Hallewn
pernctpaumm B KayecTBe Mnatcdopmbl, Ham Heobxogmmo obpaboTaTe BaliM AaHHble, 4TOObI
nonb3oBaTtens MNnardopmbl mageHTUpuuMpoBatb Bac KakKk nonb3oBatensi [lnatcopmbl 1

npeAocTaBUTbL BaM AOCTYN K ee (OyHKUUsIM, TOBapam M ycryram (kak
3aperucTpupoBaHHOMY Nonb3oBaTento). Bbl MoxeTe yaanuTe Ball akkayHT
3aperMcTpupoBaHHOro Monb30BaTeNs, CBS3aBLUACL C HalWMM OTAENoM
obcnyXuBaHUs KINNMEHTOB.

Hactoswum ™Mbl nMHoOpMUMpyeM Bac O TOM, YTO [aHHble O BallUuX
OEVCTBUsIX, KOTOpble Mbl cobupaem no apyrum kaHanawm [Nnatdgopmbl 1




LIEJb

MoapobHee

KOTOpbl€ BKITHO4YaT CBEeAEHUA O BallX MNOKYMKax, 6y,qu CBA3aHbl C BalUlnm
dKKayHTOM, TaK 4YTO [O0CTyn MOXHO 6y,qu nojnyvyatb K COBOKYMHbIM
cBedeHnAM.

2. B uensax saakno4veHus m
MCMNONHeHUs JoroBopa Kynmnu-
npoAaxu TOBapoB uUnu
OoKasaHus ycnyr, KOTOpPbI Bbl
3aKn4yaeTe C HamMu Ha
Mnatdgopme

3710 BKNtovaeT B cebst 06paboTky BalLMX NePCOHaNbHbIX AaHHbIX, FMABHbIM
obpasom B cnegyoLwwmx Lensx:

[na oTnpaBneHna Bam 0O6HOBNEHUIN N yBEAOMITEHWUI KacaTenbHO
(PyHKUMA, TOBaApOB W YyCnyr, SABASIOWMUXCA NpeaMEeTOM
[oroBopa, B TOM 4YUCIie ONPOCOB B OTHOLUEHUM Ka4yecTBa, B
LUensx BbiABNEHUA CTeneHW YAOBNETBOPEHHOCTU  KIWeHTa
OKasaHHbIMW ycriyramu.

Onsa agMuHUCTpMpoOBaHMA onnartbl npuobpeTaemblx Bamu
TOBapoB W YCnyr, BHE 3aBWCMMOCTM OT BblGpaHHOro cnocoba
onnarsl. [Npumep:

= Ecnu npu nokynke no0on Hallen npoaykummn Ha Beb-canTe unm yepes
NPUINOXEHNE Bbl PELUMTE aKTUBUMPOBATbL OMLMI0 COXPaHEHUs1 Balnx
nnarTeXHbIX AaHHbIX 119 JanbHERLWNX NOKYNnokK (Mpy Hanu4ynmM Takomn
BO3MOXXHOCTM), HaM Heobxoanmo obpaboTaTh ykasaHHble AaHHble B
uensx aktmBauum Takon cyHkumu. B cnydae Bawero cornacus Ha
aKkTMBauMio 3ToW onuumu (oNuusa aBTO3anoSIHEHMS), NPU OanbHENLWNX
MOKynkax BalM NnaTteXxHble [daHHble OyayT aBToOMaTUYecKu
NosiIBNATLCA B COOTBETCTBYKOLLMX MOMSAX. Takum obpas3om, Bam He
HyHO OygeT BBOAWMTL MX 3aHOBO MPUW KaxkOOW HOBOW onepauuun, u
yKa3aHHble [aHHble OyaoyT cuuTatbCs OEWCTBUTENbHLIMW  NpU
JanbHeNWunx nokynkax. Bbl MoxeTe W3MeHUTb CBOM MnaTexHble
JaHHble Unu yaanuTb Ux B Ntoboe BpeMsi, 3aias B pasgen nnartexHom
WHdopMaumuM B Ballei YYeTHOW 3anucu 3aperncTpupoBaHHOrO
nonb3oBaTens Ha BebG-canTte wnu B pasgene «Mown akkayHT»

nNpunoXeHusa.
Ons aKTneauunm MeXaHU3MOB, HeobxoaMMbIX Ana
npepynpexaneHuns n 06Hapy)|(9HMﬂ cny4aeB

HecaHKLMOHMPOBaHHOrO  ucnonb3oBaHuA  [natdopmsl,
Harmpumep, BO BpeMmsi MOKYMKM M BO3BpaTa TOBApPOB, a Takke
BO3MOXHbIX MOLUEHHUYECKUX [OEeACTBUWA, COBepllaeMbIiX
npoTMB Bac wu/unu npoTMB Hac. Ecrnu Mbl coutem, 4TO
TpaH3akuMsi MoXeT OblTb  MOLUEHHUYECKOW, WNU  BbISIBUM
HeoOblYHOE MOBeAeHMEe, KOTOpOEe YKasbiBaeT Ha  MOMbITKY
MOLLIEHHNYECKOTO WCMOMNb30BaHNA Halwux OyHKUMIA, NpoayKumu
unu ycnyr, Takas obpaboTka MOXeT npuBecTu K GnoKMpoBke
TpaH3akuMM WM yJaneHuto  Ballel  YY4eTHOW  3anucu
nonb3oBaTensi.

[Ona ocywectBneHns BO3MOXHbIX OOMEHOB wnM BO3BpPaToOB
TOBApOB MOCMEe UX NMpuobpeTeHusi, a Tawkke ANnA ynpaBneHus
3anpocaMu O HafiM4MuM TOBapPOB, B 3aBUCUMOCTU OT Hanuyus
yKasaHHbIX Onuun B TOT UMY MHOW MOMEHT.

B uenax BbiCTaBneHUs cH4eTOB U NPeoCTaBNeHNs YeKOB U CHETOB
Ha MOKYNKW, coBepLueHHble nocpeacTsom Nnatdopmel;

Ona obecrneyeHMss BO3MOXHOCTM  WCMOMb30BaHUA  BPYrux
MMeloWMXcA (PYHKUMA WM yCryr, TakuMX Kak MOKyrKa,
nony4yeHune, ynpasneHnue 1 Ucnornb3oBaHMe NoAapoYvHON KapThl,
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a TakKkKe and gocrtyna U Ucrnojib3oBaHndA CeTu Wi-Fi, KOTOPYH Mbl
npenocrtaBiidemM nokynartesnam B Hawunx cbmamqecmx MarasunHax.

[na o6ecnevyeHns BO3MOXHOCTM NpeanaraTb Bam onpeaeneHHble
NepcoHanmnsnpoBaHHble ycryrm (Harmpumep, MOWUCK TOBAapOB,
pe3epBUpOBaHNE NPUMEPOYHBIX U T. I1.), AOCTYNHbIE B HEKOTOPbIX
marasuHax, Mbl MoXem o6pabaTtbiBaTb [aHHble O Ballem
MECTOMOOXKEHNMN U KOHTAKTHbIE AaHHbIE.

= HakoHeu, Mbl MoOxem oOpabartbiBaTb BaliM AdaHHble AN
BbINONHEHNS NobbIX topranNYeckux o0b6a3aTensCcTB, KOTOPbIE MOTYT
ObITb NPUMEHUMBI.

3. Onsa npegocrtaBl/ieHna OTBETOB
Ha 3anpochbl N 3ad4BKU,
ocyulecTBliidemMble nocpencTtsom
KaHalloB OGCHY)KVIBaHVIﬂ
KITMeHToB

Mbl o6pa6aTb|BaeM TOJNTIbKO T€ NnepcoHalibHbl€ OaHHble, KOTOpblE CTPOro
HeobXxoAUMbI Ons pa6OTbI C BalWunMn 3aAaBKkamMn UM ONA OTBETOB Ha
BOMpPOCHI, N3JTOXXEHHbIE B HUX.

Ecnu Bbl obpallaeTtech kK Ham No TenegoHy, 3BOHOK MOXET 3anuncbiBaTbCH
C Lernblo KOHTPONS kavyecTBa 0b6CnyXmMBaHUs, a Takke Ans Toro, YTobbl Mbl
MO OTBETUTb Ha Ball 3anpoc.

Ecnn B KayecTBe kaHana oOGCNyxmBaHWs KIMEHTOB Bbl BblOMpaeTe
WhatsApp (ecnu oH gocTyneH), Mbl nepedagvMm Baw Homep TernedoHa
komnaHum WhatsApp Inc. (pacnonoxenHon B CLUA), 4Tobbl noaTBepanT,
4YTO Bbl AIBMSieTECb Nonb3oBaTenem 3Toro cepsuca. PekomeHgyem Bam
NpOBEPUTH CBOWM HACTPOWKN KOH(PUAEHLNANBHOCTM M NPOYECTb MOMUTUKY
KoHpuaeHuunansHoctn WhatsApp, 4Tobbl nonyuntb 6onee noapobHyto
nHdopmaunto o Tom, kak WhatsApp ncnonb3yeT nepcoHarbHble AaHHbIe
nonb3oBaTenen CBOMX CEPBUCOB.

Ecnn B kayecTBe kaHana obcnyxvBaHWA KNMMEHTOB Bbl BbiOMpaeTe yaT B
coumanbHbIX CETAX M Yy OPYrMX NOCpPedHUKOB (ecnyv OH OOCTYMEH), u3
coumanbHOW CeTW WUNWN akkayHTa y nocpegHuka 6yayT MMNoOpTUpPOBaThLCA
HeKoTOpble BallM MNepcoHanbHble AaHHble, Takue Kak WM Wi ums
none3oBatens. Kpome TOro, NOMHWUTE, 4TO [JaHHble, KOTOpbIE Bbl
nepenaeTte B 3TOT cepBUC, ByayT AOCTYNHbI Ballel couuanbHON CeTU Unu
nocpegHuUKy M nognajawT  noa  OeUcTBMe  MX  MONWUTKK
KOHDMAEHUMANBHOCTM, NO3TOMY Mbl PEKOMEHZYeM BaM MPOBEPUTH CBOU
HaCTPOMKM KOHUAEHUNANbLHOCTH " npoyecTb NONUTUKA
KOH(UOEHUMANBHOCTM  COUManbHOW CEeTU UMNnu  nocpefdHuka, 4Tobbl
nony4nTe 6onee nogpobHy MHMOPMALMIO O TOM, Kak OHW UCMONb3YHT
nepcoHarnbHble AaHHble NOMNb30BaTENeN CBOUX CEPBUCOB.

4.B MapPKETUHIOBbIX LenAax

OT10 nogpasymeBaeT 00paboTKy BalLMX MEPCOHamNbHbLIX AaHHBIX KOMMAaHNEN
INDITEX B cnegyrowmx uensax:

= [na vwHauBuayanusauum npegnaraeMbix Bam YCrnyr, a Takke B
Lensix MofyyeHWs BO3MOXHOCTM [ANsi Hac [JaBaTb Bam
pekoMeHJauuM Ha OCHOBE Ballero B3avMOENCTBUS C HAMU Ha
Mnatopme © aHanusa Bawero npoguns nonb3oBaTens
(Hanpumep, Ha OCHOBE Ballieli UCTOPUM MOKYNOK U MPOCMOTPOB B
Gpay3epe).
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Ecnu Bbl nognucaHbl Ha Hally paccbifiky, TO Mbl 0OpabaTbiBaeM
BaLUW NepcoHarnbHble AaHHble AN aAMUHUCTPUPOBAHUA Baluen
NOANMUCKKU, B TOM YucCne AMs OTNpaBkn NepcoHann3MpoBaHHOMN
MHoOpmMauMM O Hawux TOBapax W Yycnyrax npu MNOMOLLM
pasnuyHbIX CPEACTB CBA3U (TakUX Kak 3neKTpoHHas noyta u SMS-
coobueHuns). Mbl Takke MOXeEM nNpefocTaBnATb BaM 3Ty
WHpopMaLmo NoCcpeacTBOM push-yBeJoOMMEHUI B Criyyae, ecnu
OHW aKTMBUPOBaHbI Ha BalLeM YyCTPONCTBE;

= OO0Opaliaem Balle BHMMaHMe Ha To, 4TO OOpaboTka BaLIMx
nepcoHarnbHbIX AaHHbIX BKMHOYaeT aHanu3 Balwlero npodpmns
nonb3oBaTensi WU KIWeHTa B LENsAX BbISBMEHUS Ballnx
NPeanoYTeHNn 1 ydyeTa Npu oTnpaBke Bam MHOpMauuu TOro,
Kakue ToBapbl U yCrnyrM B HanbonblLUen cTeNeHn COOTBETCTBYIOT
BalLeMy NepcoHanbHOMY CTUM. Hanprmep, ncxoasa n3 Ballen
NCTOPMM MOKYMOK M MPOCMOTPOB, Mbl Bygem OTnNpaBnaTb Bam
pekoMeHaauunm TOBapoB, KOTOPbIE, C HALLEN TOYKMN 3pEHUS, MOTyT
ObITb Bam MHTEpPECHSLI. Ecnn Bbl ABMNsieTeChb
3aperncTpMpoBaHHbIM Nofb3oBaTenem, To Bam byaet 4OCTynHa
byHKUNST HANOMMHAHUA O 3aKa3e, KOTOPbIN Bbl HE 3aBEPLUMIK;

*  [loMHuTe, 4YTO Bbl MOXETE OTNMUCATbLCA OT PacChifikU B Nob6oe
BpemMsa 6e3 Kakmx-nnmbo AONONHUTENbHBLIX PACX040B. ITO MOXHO
caenatb B pasgene lnatdopmbl «HoBOCTHas pacceinkay», a
TaKke cnegys UHCTPYKUMSAM B KaXOoMm yBedomneHuu. Ecnuv Bbl
He XOTUTe nony4daTtb YBeOOMIIEHWs, TO Bbl MOXETE OTKMOYNUTb
COOTBETCTBYHOLLYIO OMNLMIO B BalLEM YCTPONCTBE;

[ns nokasa Bam peKknaMHbIX o0bABNeHUn B WHTepHeTe,
KOoTOpble Bbl MOXeTe BMAETb MNpu nocelleHnn Beb-calnToB U
NPUNOXeHW, Hanpumep, B couManbHbiX ceTax. PeknamHble
06bSABNEHMS, KOTOPbIE Bbl BUAWUTE, MOTYT ObITb CryYaiiHbiMU, HO B
HEKOTOpPbIX Cry4YyasiXx OHM MOryT OblTb CBSi3aHbl C BalIMMU
npegnoyTEHMAMN MMM UCTOPUEN MOKYNMOK M MNPOCMOTPOB B
Gpay3epe.

= Ecnu Bbl nonb3yeTecb coumanbHbIMUM CETSIMU, Mbl MOXEM
NpeaoCcTaBUTb KOMMAHUAM, C KOTOPbIMA Mbl COTPYAHUYAEM,
onpegeneHHyd MHopmMauuo, YTobbl OHM MOMKU MOKa3biBaTb
BaM pekriamMmHble 00bABMEHNs Hawero 6peHaa u, B 06Lem nnawxe,
npeanaraTb Bam M TakMM MOMb30BaTENsIM, KaK Bbl, peKamMHble
00bsABNEHNs, KOTopble MPUHUMAOT BO BHMMaHWe Ball Npodusnb
Ha yKa3aHHbIX caWTax couuanbHbix ceTen. Ecnu Bbl xoTute
nogpobHee y3HaTb 06 MCNOMNbL30BaHWM BalUMX OAHHbIX U O TOM,
Kak paboTaeT peknamMa B COLManbHbIX CETSX, PEKOMEHOyem
03HAKOMUTBLCA C MONUTMKOM KOH(IUOEHUMANBbHOCTM CalTOB TeX
coumanbHbIX CeTewn, B KOTOPbIX Y BaC €CTb NPOUnM.

*  Mbl Takxe ncnonb3dyem BalUu AaHHbIE ANs NPOBEeAeHNsi pacyeToB
N CErMEHTHOro aHanus3a rno peknamHbIM OO bSIBNEHUSIM, KOTOpbIE
Mbl MOKasblBaeM Mofb3oBaTeNndaM Ha nnatopmax HeKOTOpbIX
Hawunx naptHepoB. C 3TOM LEenNblo Mbl COTPYOHUYAEM C TaKMMM
TPETbMMM CTOPOHAMU, KOTOpbIE NPeAnaralT HaMm HeOOXoanMyH
TexHornorno (Hanpumep, cannbl cookie, nukcenu, KOMMNMNEKTbI
pa3paboTku nporpamMMHOro obecneyeHusi) Ans MCNonb30BaHWs
atux ycnyr. [lMpocbba wMeTb B BMAY, 4YTO, XOTA Mbl He
npeaocTaBnsgeM TakuMm napTHepam nepcoHarbHble AaHHble, No
KOTOPbIM BO3MOXHO YCTaHOBUTb NIMYHOCTb, Mbl BCE Xe JaeM UM
KaXadbl pa3 onpedeneHHble  MAEHTU(MKALUMOHHbIE [aHHble
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(Hanpumep, peknamHbli  MAEHTUMMKATOP, CBA3AHHBIN C
YCTPONCTBOM; WAEHTUdMKATOP, CBA3AHHLIM C  KakuM-nubo
dannom cookie n 1. T11.). Ecnn Bam HyxHa 6onee nogpobHas
nHopMauma no AaHHOMY BOMPOCY, O3HAaKOMbTECb C Hallen
Monutukon B OTHOLWeHWM dannos cookie. Kpome TOro, Bbl
MoXeTe CcOpocuTb CBOM peKnamHbli  naeHTudukaTop Unm
OTMEHUTb nokas NepcoHann3npoBaHHbIX peKknamHbIX
00bABNEHNIN HA CBOEM YCTPONCTBE, N3MEHNB €70 HAaCTPOWKW.

= Ob6oraweHve gaHHbIX: Koraa mbl cobupaem Balim nepcoHanbHble
OaHHble M3  pasnUyHbIX WUCTOYHUKOB, Mpu  onpedeneHHbIX
obcTosATENLCTBAX Mbl MOXEM CBOAUTb MX BOEAUHO, YTOOLI ny4ile
MOHATb Balm NOTPEBHOCTU U NPeANnoYTEHMS, CBSA3aHHbIE C HaLLewn
npogykuuen u ycnyramum (B TOM 4ucrne Angd uernen adHanusa,
reHepupoBaHus MONb30BaTENbCKMX Npodunen, MapKeTUHrOBbIX
nuccrnegoBaHUM, KOHTPONS KayecTBa WM YCOBEPLUEHCTBOBaHUSA
Halero B3aMMOOEWCTBMA C KnMeHTamu). 3TO  OTHOCMUTCH,
Hanpumep, K criegylrolemMy: KOMOVMHUpOBaHME BalUUX OaHHbIX B
TOM Cry4yae, ecnM y Bac €CTb 3aperMcTpupoBaHHas y4veTHas
3anuncb, HO Bbl COBEpLUAETE NOKyNKy 6e3 perncrpaumm, MCnonb3ys
TOT XXe agpec 3MNEeKTPOHHOW MNOYTbl, KOTOPbIN MPUBA3aH K 3TON
YYETHOW 3anucu; aBToMaTudeckass KoMnunsaumsi uHdopmaumm
(takon, kak agpeca IP n MAC unn mMeTagaHHble), KOTOPY Mbl
MOXeM npuBsi3aTb K [aHHbIM, NPedoCTaBEHHbIM  BaMu
HernocpeacTBEHHO B XoAe Balumx AencTsuin Ha MNMnaTtdgopme unu B
noboM ©3 Hawux marasvHoB (Hanpumep, 3TO MOXET ObITb
WHOpMaLNs, CBA3aHHAs C BalMMWM MOKYMKamMy B OObIYHbIX
MarasuHax unv oHnaviH, ¢ BaWwWmMMu npeanodteHnsmm u 1. [.).

= [na npoBedeHMst MpOMOAKUMM (Hanpumep, ANA OopraHu3auum
KOHKYPCOB, PO3birpbIlLeA UNn OTMNPaBKN NEPEYHA MMEOLUNXCH B
HanMuuM TOBapOB WNW OOHOrO ToBapa Ha agpec 3NEKTPOHHOW
MnoyTbl, YKasaHHbli Bamu). [lpuHMMas yyactme B nobon
npomoakumu, Bbl AaeTe corfiacve Ha obpaboTKy Tex MnU MHbIX
nepcoHanbHbIX AaHHbIX, NPedoCTaBnseMblX BaMy UCXO0OA U3 ee
Xapaktepa MOCPeACTBOM TakUX CPeACTB, Kak couuanbHble CeTu
unn T[natdpopma. B cnyyae Bawero y4vactua B nobon
npomMoakumn, Bam OyayT npegocTaBneHbl YCMNOBUSA YyyacTus,
cogepxawme OGonee nogpobHy uHGopmauumio 06 obpaboTke
BaLUMX NePCOHanbHbIX AaHHbIX;

= [Ina pacnpocTtpaHeHus cpegun nonb3oBatenen Nnatdopmbl nnn
nocpeacTBOM HalUMX KaHamoB B coumanbHbIX ceTsax dpoTorpacumin,
KoTopble Obiny Bamu OMNyGnMKOBaHbl B OTKPbITOM AOCTYMNe U B
CBSA3N C KOTOPbIMU Bbl MPEAOCTaBUMM CBOE SIBHO BbIP@XEHHOE
cornacme Ha UCnorb30BaHWe 411 COOTBETCTBYIOLLEN Lienu.

5. AHanu3 Nonb30BaTenbLCKOro
onbIiTa U KayecTBa B Liensix
YNyYLlEeHNs HaLIKX ycryr

Korga Bbl 3axoaute Ha Hawy Nnatcdopmy, INDITEX nHdpopmupyet Bac o
TOM, 4YTO Mbl Bygem obpabaTbiBaTb OaHHble O Ballel HaBurauum B
aHaNUTUYeCKUX N CTaTUCTUYECKUX LiensiX, B YaCTHOCTU, ANs TOro Y4Tobbl
MOHATb, KakMuM o6pas3oM nonb3oBaTeNnn B3aMMOLENCTBYIOT C Hallen
MnatcopMoii, a Takke € akLMsMMK, KOTOpble Mbl MPOBOAUM Ha ApYrux Be6-
canTax 1 B NPUNOXEHWUSIX, C LeNbl COBEPLUEHCTBOBAHUS HALLNX YCIyT.

Kpome TOro, nepunoan4yeckm mMbl nNpoBoavMm uccrnenoBaHuUsA KadectBa U
nNMpUHUMaem HeoGxoQuMble Mepbl ana Toro, 4T0Obl BLISIBUTb CTEMNEHb
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YAOBETBOPEHHOCTN HALUUX KIIMEHTOB W MoJib3oBaTenen U onpeaenutb
cdhepbl M HanpaeneHWs Ans ynyylleHus.




3. KAKUE 3AKOHHbIE OCHOBAHUA OAIOT HAM MNMPABO HA
OBPABOTKY BALWUUX NEPCOHAJIbHbLIX AAHHbLIX

3aKoHHble OCHOBaHWS, AaloLMe HaM npaeo Ha o6pa60T|<y BalUMX nepcoHasribHbIX OaHHbIX, O6yCJ'IOBJ'IeHbI, noMnMo
npo4yero, uendamvm, B KOTOPbIX Mbl 06pa6aTb|BaeM NX, B COOTBETCTBUM C U3NOXEHHBIM B Tabnmue Huxe:

Uenb

prAquCKMe OCHOBaHuA

1. ABMMHUCTPUpPOBaHMe Ballen
peructpaumm B KayecTBe
nonb3oBartensa Nnardopmbl

Mbl obpabaTbiBaeM Bawu AaHHble, MOTOMY 4YTO 3TO Heo6xoaumMo B
COOTBETCTBUM C MNpaBuNiaMuM U YCIOBUAMM, pPeErynmpyrowmmm
ucnonb3oBaHue Be6-canTa u NpunoXxeHus. ViHsimmn cnosamu, ons Toro,
yToObl BbI MOMMM 3aperncTpupoBaTbCca Ha [lnatdopme B KavecTBe
nonb3oBartens, Ham Heobxoaumo obpaboTaTb BalM MNepCoHarnbHbIE
JaHHble. B npoTuBHOM cny4vae, Mbl HE CMOXeEM aAMUHUCTPUPOBaTL Bally
perncrTpaumio.

AHanornyHo, ecnu Bbl pelumTe mucnonb3osaTb [MnaTdopmy B noesgke Ha
OPYryio TeppuTopuio, BO3MOXHO, Ham noTpebyeTcs nepedaTb Baluu
nepcoHanbHble AaHHble KOMMaHuu-6peHay Ha 3TOM TeppuTopuM, YTOObI
ynpocTntb paboTy C BawuM akkayHTOM B 3TOM MmecTe. [ns 3T1oro Mol
obpabaTbiBaemM BalM [JaHHble Ha OCHOBaHWMM Ballero COBCTBEHHOro
cornacwus.

Mbl nonaraem, 4YTo y Hac eCTb 3aKOHHbIN MHTEpPeC CBA3blBaTb C BaLLUM
aKKayHTOB MHOpMauuio O MOKyMKax M AaHHble O Bawux AeNCTBUsX,
cobpaHHble No pa3nuyHbIM kaHanam natdopmel.

2. Ina 3aKkno4YeHUs n
MCMONHeHUs JoroBopa Kynmnu-
npoAaxu TOBapoB uUnu
oKasaHusa ycnyr

Mbl obpabaTbiBaem Balv OaHHble, NOTOMY 4YTO 3TO HeobGXxoaumo Ans
3aKIl0YeHnsl C BamMmy [OroBopa Kyrniu-npoAaxku TOBapoB Ui OKa3aHus
ycnyr.

OnpegeneHHas obpaboTka AaHHbIX, CBA3aHHbLIX C MPOLECCOM MOKYMKH,
aKTMBMpPYETCS NWLWb NOTOMY, YTO Bbl 3TO 3anpaluMBaeTe unu paspellaete,
Kak 3TO MPOUCXOAMWT B CryyYae XpaHeHUsi MnaTeXxHbIX AaHHbIX A8 OyayLumx
MOKYMNOK UNu AN BKIMOYEHMS onuuii onoseLleHns « CKopo B npogaxe» nunm
«CHoBa B npogaxe» (MNpu Hannuumn Takux pyHKUnn). B ykasaHHbIX cny4dasx
obpaboTka BawuWx [AaHHbIX OCYLLECTBNAETCA Ha OCHOBaHWM Ballero
cornacus. Kpome TOro, Mmbl obpabaTbiBaemM [AaHHble O BalleMm
MECTOMONOXEeHUW, KOraa Bbl JaeTe Ham corfacue Ha npeasiokeHne Bam
KOHKPETHbIX YCNyr 4yepe3 MpurioXeHue npu MOCELLEHUN HEKOTOPbIX U3
HaLIMX MarasuHoB.

Mbl cunTaem, 4TO y HAc WMEETCA 3aKOHHbIA WMHTepec MNpoBOAUTb
Heobxo4MMble NPOBEPKU NPY 0hOPMITEHNM NOKYMKX UM BO3BpaTa B LENsx
BbISIBIIEHNS1 U NpPefoTBpaLLeHUst MOTEeHUManbHOro 31oynoTpebnenns u
MOLLEHHMYECTBA NpWU WUCMNONb30BaHuM nnaTtdopmbl Nubo aona aHanuaa
adheKTUBHOCTU psda npegnaraemblx Ha NnaTopMe CepBUCOB, TaKMX Kak,
Hanpumep, CepBUC pekomMeHdauun pasmepa. Mbl nNoHUMaeMm, 4To
06paboTKka Takmx OaHHbIX OTBEYAeT MHTepecam BCeX 3af4eNCTBOBAHHbIX
CTOPOH: ONdA Bac, MOCKOMbKY 3TO NMO3BOSSIET HAM MPUHATE Mepbl, YTOObI
3alUTUTL Bac OT MONMbITOK MOLLIEHHUYECTBA, NPeANnpMHUMAEMbIX TPETbUMM
CTOpOHaMM, WU Ofs Hac, NOCKONbKY 3TO MO3BONAET HaM He A0onyCTUTb
HECaHKLUMOHMPOBAHHOIO UCMNoMb3oBaHusa [naTtdopmbl; NS BCEX HaLLMX
KNMEHTOB 1 obLlecTBa B LLENOM, NMOCKOMbKY 3TO 3alUMLIaeT UX UHTEPECHI
nyTem npeaoTBpaLLeHnst MOLLIEHHUYECKMUX JeNCTBUI U X BbISBMEHUS B TEX
cny4vasix, Korga oHu BCé e COBepLUalTCA.




Uenb

DPMAquCKMe OCHOBaHumA

3. O6cnyxuBaHMe KNMEHTOB

Mbl cunTaem, YTo y Hac ecTb 3aKOHHOE NpaBo OTBeYaTb Ha Nobble BaLIK
3anpockl Yepes pasnuyHble UMetolmecs kaHanbl cBsA3n. Mbl NOHMMaeM,
yTo 0B6paboTka TakMxX AaHHbIX TaKkKe COOTBETCTBYET BalUMM UHTepecaMm B
TOW CTEneHn, B KOTOPOM OHa MO3BONSIeT Ham okasblBaTb AN Bac
COOTBETCTBYIOLLYIO MOAAEPXKKY WM OTBeYaTb Ha BO3HUKalWMe Yy Bac
BOMPOCHI.

B yacTHOCTM, 06paboTka BalwmMx AaHHbIX Heo6xoayMa Afsi UCNOJTHEHUSA
OOroBopa Kynnu-npogaxu npu obpalleHun K Ham Ans paspelleHust
HenpeaBUAEHHbIX CUTyaLuii, CBA3aHHbIX C BalUMM 3akasoMm Wnu
TOBapoM/ycrnyroi, npuobpeTeHHbIMU NocpeacTBoM MNnatdopmebl.

Ecnu Baw 3anpoc cBsi3aH C UCMOMHEHWEeM BalUMX MpaB, O KOTOPbIX Mbl
NHOPMUPYEM BaC HUKE, UMW NPETEH3UIA B OTHOLLEHWW HaLLEN NPOAYKLUN
WNU ycnyr, To B 3TOM cry4ae Mbl 0Gnagaem 3akOHHbIM MPaBOM Ha
06paboTKy BalUMX OaHHbIX B LenfAX co6nogeHUs HalWUX puanvecknx
ob6sA3aTenbCTB.

B HekoTOpbIX cCry4yasix, CBSI3aHHbIX C 3asBNEHMSIMU O MPOAYKLUN,
o6paboTka AaHHbIX MOXeT ObITb HeobxogMma Aans obecnedeHus
06LLIECTBEHHbIX MHTEPECOB B 06NacTy 3apaBooOXpaHeHUs.

4. MapKeTUHr

INDITEX wnmeeT 3akoHHOe npaBo obpabaTtbiBaTb BaluM MepCoHanbHble
AaHHble B MAapKETUMHIOBbIX LeNisX Ha OCHOBaHUW COrnacusi, KOTOpoe Bbl
HaMm gaeTte, Hanpumep, Cornallasch Ha NosnlyYeHne NepcoHanM3npPoOBaHHOM
nHdopmaLmm No pasnuMyHbIM KaHanam, cornawascb Ha nornyyeHue push-
yBEOOMIIEHWIA Ha BalleM YCTPOWCTBE, YCTaHaBnuBasi Ha HeMm
COOTBETCTBYIOLUME HACTPOMKM KOHMAEHUMANbHOCTW, corfnawasicb C
HacTpovikamu pannoB cookie, NMM6O B MOMEHT MPUHATUSA HOPUONYECKUX
YCIOBUIN Y NOMOXEHUA ANS y4acTus B MPOMOAKLUKN UK AN nyGnvkaumm
BalIMX n3obpaxkeHuit Ha MNMnaTgopmMe nnm Hawmnx KaHanax B couunanbHbIX
ceTsx.

Mbl cuntaem, yto INDITEX wmmeeT 3akoHHOe MpaBO Ha npoBefeHue
npodMnMpoBaHns Ha OCHOBaHWUK TOM MHDOPMAaLMKN, KOTOPYHO Mbl UMEeM O
Bac (BKmMoyasi BaLly MCTOPUIO MPOCMOTPOB B Bpay3epe, NpeanovTeHnii unm
MOKYMOK), @ TaKkke Ha OCHOBaHUM NepCcoHarnbHbIX JaHHbIX, KOTOPbIE Bbl HAM
npegocTaBunu, B TOM YMcne O BO3pacTHOW rpynne nnm ssblike — B Lensax
oKasaHus BaMm nepcoHann3npoBaHHbIX ycnyr unu nokasa
nepcoHann3npoBaHHOn uHopmaumm Ha Hawewn [Mnatdopme wnu Ha
nnatcpopmax TpeTbUX CTOPOH, a Takke B Liensx oboraweHnsa gaHHbIX, —
MOCKOSbKY Mbl MOHUMaEM, YTO Takne AaHHble 00pabaTbiBalTCA Takke U B
BallMX MWHTepecax, TaK kKaKk 3TO MNO3BOMsieT BaM YNyuylWTb Ball
nonb3oBaTefbCKUN  ONbIT W MNOMAYyYUTb [JOCTYN K MHdopmauun B
COOTBETCTBMM C BaLLMMW NPEANOYTEHNSMM.

5. AHanu3 nonb3oBaTeNbLCKOro
onbITa U KayecTBa

Ha ocHoBaHuu ceBoero 3akoHHoro uHtepeca INDITEX BbinonHsieT aHanus
Nonb30BaTENbCKOro onbiTa " cTeneHu yOOBIIETBOPEHHOCTH
nonb3oBartenen [natgopmon. O6paboTka 3TUX [OaHHbIX  TaKke
OCYLLECTBISETCH B BaWMX UHTEpecax, NMOCKONbKY €€ LieNb 3aKkiioyaeTcs B
ynyyleHun Ballero norib30BaTeribCKOro omnbiTa M NpegocTaBneHun Bam
Bornee ka4eCTBEHHbIX YCIyT.
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4. KAK 4OJIrO Mbl XPAHUM BALUU NEPCOHAJIbHbBIE AAHHBIE?

CpOK XpaHeHusa Balnx nepcoHasnbHbIX AaHHbIX 3aBUCUT OT uenen, B KOTOPbIX BbIMOJIHAETCA UX 06p860TKa, B
COOTBETCTBUU C YKa3aHHbIM HUXKeE:

Lenb CpOK XpaHeHUs nepCcoHasribHbIX AaHHbIX

1. AAMVIHVICTpVIpOBaHMe Bawen O6pa60TKa BalnX OaHHbIX OCYLLEeCTBIIAETCA B TE€4YeHNe BCEero BpemMeHu,
perncrtpauum B KavyecrtBe NOKa Bbl OCTaeTeCb 3apernctpnpoBaHHbIM Nofib3oBaTesiemM (TO €CTb, 1O TeX
nonb3oBartens I'InaT(boprl nop, NoKa Bbl HE peLlnTe OTKa3aTbCA OT I'IOD,I'IVICKVI).

2. CocTaBneHue u ucnosnHenue | Mol o6pabaTbiBaem Baly OaHHble B TEYEHWE CPOKa, HEOGXOAMMOro Anist
[OroBopa Kynsun-npogaxmu 3aKIOYEeHNsSI M UCMOSHEHUA [OroBopa Kynnu-npofaxu TOBapoB MNU
TOBapoOB WUIIN OKa3aHus ycrnyr okasaHus ycIyr, B TOM Y/crie NoTeHUMarbHOro Bo3BpaTa TOBapoB, a Takke
arnob Unu NpeTeH3uit, CBA3aHHbIX C NPUOOPETEHNEM YKa3aHHbIX TOBApOB
Wnun ycnyr.

B HekoTOpbIX cny4asx mbl obpabaTbiBaeM AaHHbIE NWLWLb A0 TEX NOp, NoKa
Bbl He npumeTe pelleHne o6 obpaTHOM, Kak, Hampumep, B Cryyae C
nnaTeXHbIMU OaHHBIMKW, KOTOPbIE Bbl 3aMPOCKIN COXPaHWUTbL Ans GyayLumx
MOKYMOK (ecnn Takas yHKUUS NnpegycMoTpeHa).

3. O6cnyxuBaHue KNMEeHTOB Mbl obpabaTbiBaeM BaliM nNepcoHanbHble AaHHble B TEeYeHue Cpoka,
Heobx0AMMOro Ans OTBETa Ha Ball 3anpoc, a Takke B TeYeHUe BPEMEHH,
YCTaHOBMEHHOrO MpaBuiaMu, KOTOpble MOFYT MPUMEHSTBCS B KaXKAOM
OTAENbHOM criyyae.

4. MapkeTuHr INDITEX 6yget obpabaTtbiBaTb Bawn AaHHble A0 Tex Mop, noka Bbl He
OTKaXeTecCb OT MOAMUCKA HA HOBOCTHYHO PacChblIfiKy.

AHanornyHeim obpasom, Mbl Oydem nokasbiBaTb BaM peKnaMHble
00bsABNEHMS C y4eTOM BalUMX MHOUBMAYarbHbIX MHTEPECOB A0 Tex Mop,
noka Bbl HE W3MEHWTE HACTPOWMKM BaLlero ycTponcTeBa, bpaysepa wnu
daninos cookie Takum o6pas3om, 4YTOObI OTO3BaTb COOTBETCTBYHOLLEE
paspeLleHue.

Ecnu Bbl y4qyacTteyeTe B NpPOMOaKUuAX, Mbl COXpaHAEeM Balln OaHHblE B
Te4dyeHune wecTu (6) MecsdAueB C MOMEHTa 3aBepLUeHNdA akunin.

5. AHanu3 nonb3oBatenbckoro | Mbl obpabaTbiBaem Balu AaHHble MO Mepe HeoBXO0OUMOCTWU B TeyeHue
onbITa U KayecTBa cpoka, Heob6xoaMMOro Ham Ans BbIMONTHEHWS TOW UMW MHOW Npoueaypbl Nnu
npoBeAeHUs nccneaoBaHns B Lensx obecneyeHns kadectsa, nMbo Ao Tex
nop, noka Mbl He caenaem Baluwn AaHHble Bpay3epa aHOHUMHbBIMU.

HeCMOTpﬂ Ha TO, YTO Mbl o6pa6aTb|BaeM Balln JaHHbIE€ CTPOro B Te4eHne Cpoka, HeobxoaMMOoro Anst AOCTUXKEHUS
Tpe6yeM0|7| uenu, B AanbHenweM Mbl obecnednBaemM Nx Hagnexaliee XpaHeHne n 3alllnTy Ha BpemM4d, B Te4eHne
KOTOPOro MoryT BO3HUKHYTb OTBETCTBEHHOCTb B CBA3N C UX 06pa6OTKOVI B COOTBETCTBMUN C D,eVICTByPOU.LMM
3akoHogaTenbcTBoM. Mbl yoandem BallnM nepcoHalibHble daHHble No UctedeHnmnm Cpoka [OaBHOCTH,
npegycmMoTpeHHoro ans NoTeHUManbHOM OTBETCTBEHHOCTM.

5. NEPEOQAEM 11 Mbl BALWWW OAHHBIE TPETbUM JIULIAM

[na poctuwkeHUa Lenein, ykasaHHbIX B HacToswen MNMonutuke koHPUOEHUWANLHOCTU U UCNOMNb30BaHUSA annos
cookie, Mbl JOJKHBbI 06ecneunTb AOCTYN K BaluMM MEPCOHambHbIM AaHHBIM U (UNKn) nepegaTtb MX KOMMaHUAM
pynne! INDITEX, a Takke TpeTbMM nuuam, npegoCTaBNAOLWMNX HAM NOAEPXKKY B OKa3aHUW BaM YCryr, HanpuMep:
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- (*)MHaHCOBbIM yypexneHnam,;
- yypexaeHmam n cny>|<6a|v|, 3aHMMarnLwnmvcAa BbisiBlIeHUWeEM U npenoTepaleHneM MoLleHHn4YeCcTBa,
- npoaaﬁp,epbl TEeXHONOINrM4eCKnx N aHalmnTn4eCKmnx ycnyr,

=  MpoBaigepbl U NMapTHEPbl MO OKa3aHWUKO YCIyr, CBA3aHHbIX C NTIOTMCTUKOW, TPAHCMOPTUPOBKOMN 1
AOCTaBKOW, U/UNn Ux napTHepCcKue NpeanpusaTus,

" KOMNaHuAM, OKa3bliBaloWnM yCriyrm, cBA3aHHbIE C OGCﬂy)KVIBaHVIeM KITUEHTOB,

- ﬂpOBaVIﬂepbl ycnyr n napTHepbl, MMeUW e OTHOWEHNE K MAapKeTUHry n pekrname, takme Kak BeO-
CanTbl coLmanbHbIX ceTeun, PeKnamMHble areHTCTBa 1 NnapTHepbl NO peKrame.

= [ocynapCTBEHHbIMU CTPYKTYPaMMU.

B uensax acpeKkTMBHOro okasaHus ycrnyr HEKOTOPbIE U3 3TUX yYpeXAeHU HaxoaaTca 3a npegenamu Pecnybnukn
KaszaxctaH. Bawwu nepcoHanbHble aaHHble OyayT nepepaBatbes komnaHuam [pynnbl Inditex Group, a Takke
TpeTbMM Nuuam, KOTopble HaxoaaTcsa Ha Tepputopun KazaxctaHa 1 Ha TeppuTopun MHOCTPaHHbIX FOCYAapCTB.

HacTtoswmm Bbl faeTe cornacue Ha nepedady BallMX NepcoHasbHbIX AaHHbIX kKoMnaHusaM Fpynnbl Inditex Group,
TpeTbVM Nnuam Ha TeppuTopumn KasaxcTaHa, a Takke Ha TpaHCrpaHUYHylo nepedady Ballnx AaHHbIX.

B cnyyae nepefaun BalumMx OaHHbIX HA TEPPUTOPUIO MHOCTPaHHbIX FOCYAapCTB, KOTOpbIe He 06ecneynBatoT 3aLnuTy
nepcoHanbHbIX [AaHHbIX, HACTOSLMM Mbl YBEJOMIISSEM Bac O Nepedade BaluMX MepcoHanbHbIX [AaHHbIX C
cobniogeHMeM Heo6XxoAMMbIX Mep NPedOCTOPOXHOCTU U obecneunBasi 6e30MNacHOCTb BalUMX AaHHbIX, C
ucrionb3oBaHvemM Haumbornee yAOOGHbIX WHCTPYMEHTOB MEXAyHapoAHOW fepedayn [aHHbIX, Hanpumep
CTaHOapTHbIX [OOrOBOPHbLIX YCMOBUW, W MOObIX COOTBETCTBYIOLIUX AOMOMHUTENbHBIX Mep. Bbl MoxeTe
03HaKOMUTbCA C  AaHHbiMM  CTaHgapTHbiMM  [MonoxeHnsamu  [JoroBopa Mo criedylollend  CCbISKe:
https://commission.europa.eu/law/law-topic/data-protection/international-dimension-data-protection/standard-
contractual-clauses-scc_en.

Ecnu Bbl pelwunTe ucnonb3oBaTb Nnatdgopmy B noesgke Ha Opyryto Tepputopuio, BO3MOXHO, Ham noTpebyeTcs
nepeaaTtb BallM NepcoHanbHble AaHHble KoMNaHUN-6peHay, paboTatollel Ha 3Ton TeppuTopun. Tak Mbl CMOXEM
co3gaTb MM CUHXPOHM3MPOBATb Ball aKKayHT Mosfb3oBaTenst U ynpocTUTb Afs Bac MOKYMNKM B 3TOM MeCTe.
3aKOHHbIM OCHOBAHMEM [J1151 TAKOW KOMMYHMKaLUKN ABNSETCS Balle corfiacue, 0 KOTOPOM roBoputcs B pasgene 3
HacTosLWwen NOANTUKN KOHPUAEHUNANbHOCTH.

B cnyyae, ecnv Mbl npogagum unu nepeaagvMmM BECb UM YacTb Hallero Gu3Heca U akTMBOB APYror KOMNaHum,
BxoAdsLen B rpynny Inditex unu He BxoasLlen B Hee, Uy ecnu Kakasi-nubo gpyrasi kKoMMepyeckasi onepaums 6yaet
peanusoBaHa B pesynbTaTe KOpnopaTMBHOW peopraHmsauumn, Mbl MOXEM PacKpbITb Ballu NepcoHarnbHble JaHHble
noTeHUManbHOMy nony4YaTtento Takoro GusHeca wnnvM akTMBOB. B cnyyae Takol npogaxu wnv nepegavv Mmbl
NPUNOXNM pasyMHbIE YCUIUSA AN TOro, YToObl NonyyaTenb UCNONb30Bas NpeLoCTaBeHHbIE BaMy NEPCOHarnbHbIE
JaHHble B COOTBETCTBUU C Hawen MonmMTrukon KoHpunaeHUMansHOCTU U UCNonb30oBaHUA dannos cookie. B atom
crny4ae Mbl CYMTaEeM, YTO Yy HAC eCTb 3aKOHHbIA MHTepec, COCTOSALUN B peopraHnsaumm Hawen kopnopaTnsHoON

CTPYKTYpbI.

Kpome TOro, ecnu Bbl pelunTe Ucnonb3oBath [natdopMy Ha pasHbIX pbiHKax (T. €. co3gaTb 3aperncTpupoBaHHble
aKkayHTbl C OOHUM M TEM Xe afpecoM 3IEKTPOHHOW MOYTbl Ha pasHbIX pPbIHKAX), HAM MOXeT noTpeboBaTbCs
packpbITb UNU Nepeaatb UHPOPMALINIO, CBA3AHHYIO C BalUMM akKkayHTOM Uy Ballen OesaTeNbHOCTbIO, KOMMaHNAM
OpeHga, paboTalwWwumM Ha 3TUX PbIHKaX, B TOW Mepe, B KaKOW OHW MPUMHUMAaOT HENOCPEACTBEHHOE yyacTue B
OOCTWKEHUN NoBON M3 Lenen, OnucaHHbIX B pasgerne 2. Mbl cuMtaem 3TO HeoOXoOAMMbIM B COOTBETCTBUM C
HaWMMM B3aUMHbIMW UHTEpecamMun 1 NpeanovYTeHUs M.
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6. KAKUE NPABA Bbl UMEETE B CITYHAE NPEAOCTABJIEHUA HAM
CBOUX OAHHbIX

Mbl 06s3yemMca obecrneunBaTb KOHMAEHLMAMNBHOCTL BalUMX MEPCOHanbHbIX AaHHbIX, a Takke Heobxoaumble
yCroBus ANs ocylecTBAeHUs Bawmnx npas. [1pvH1Mas Bo BHMMaHWe BbllleckazaHHoe, CoOBMeCTHbIe BnagenbLbl
AaHHbIMW corracoBarsu, YTO Bbl MOXETe OCYLLECTBIATL CBOU NpaBa 6ecnnaTHO NnocpeacTBOM OTMNPaBKuM NUCbMaA
Ha eQUHbIN agpec 3aNeKTPOHHOM NoYThbl (dataprotection@zara.com) ¢ ykasaHUMEM NPUYUHBI Ballero obpalleHus
U npaea, KOTOpPbIM Bbl XOTUTE BOCMONb3oBaThbCcsA. B cnydae HeobxoOMMOCTM Mbl MOXEM MOMPOCUTL Bac
npegocTaBMTb HAM KOMWUIO AOKYMEHTa, YAOCTOBEPSIOLLErO BaLly JIMYHOCTb.

Kpome TOro, Mbl MOXXem NpeanoXxmTb BaM BO3MOXHOCTb OCYLLIECTBNSATbL CBOM NMpaBa M 3afaBaTb CBOM HAaCTPOWKK
KOH(pMAEeHUMaNbHOCTM NPY UCMOSb30BaHNM HEKOTOPLIX HALUMX YCIYT Uy NyTeM NpeaocTaBneHns onpeaeneHHbIX
KaHanos B pamkax Hawen Nnatgopmebl.

B 4yacTHOCTM, He3aBMCUMMO OT LENN U HPUANYECKUX OCHOBaHWM Ans 06paboTku BalMX OaHHbIX, Bbl MMeeTe
cnepgyoLine npaea:

e 3anpawwmBaTtb AOCTYN K NepcoHarnbHbIM AaHHbIM, HAXOAALIMMCS Y HAac Ha xpaHeHun. HanomuHaem
BaM, YTO €Cnv Bbl SIBMSIeTECh 3aperMcTpyMpoBaHHbIM Norfb3oBateneMm [1natgopmbl, Bbl MoXeTe
03HAKOMUTBLCS C 3TOW MHGOPMAaLMEN B COOTBETCTBYHOLLEM pa3ferie Ballero akkayHTa.

e TpeboBaTb BHECEHMS UCMPABIIEHUA U NU3MEHEHUN B NepcoHarnbHble AaHHbIe, HAaXOo4ALMECS Y Hac
Ha XxpaHeHun. Ob6palwaem Balle BHUMaHWE, 4YTO €Cnn Bbl SABMSETECh 3aPErncTpUpOBaHHBIM
nonb3oBaTteneM MnNaTtdopMbl, TO Bbl MOXETE U3MEHATb NN OOHOBNATL BallK NepcoHarbHble AaHHbIE
B COOTBETCTBYIOLLIEM pa3gernie Balero akkayHta Ha lNMnatdgopme. Obpaliaem Balle BHUMaHME Ha TO,
YTO NpPefoCcTaBnAst HaM AOCTYM K BallUMM NepcoHarnbHbIM AaHHbIM MOCPeACTBOM NObLIX CPEACTB, Bbl
06s3yeTecb rapaHTMpoBaTb MX TOYHOCTb U AOCTOBEPHOCTb, a Takke yBeJoOMIATb Hac 06 umx
n3MeHeHusix. Bbl HeceTe OTBETCTBEHHOCTbL 3a Ntobon yulepb, NpuyMHeHHbIN [natdopme unu nuuy,
oTBevatwLlemy 3a Nnatdopmy, nnm nobomy TpeTbemy nuuy, B criydae coobLueHns Ham ownbovHoN,
HETOYHOWN MU HEMNOMHON MHopMauuio Npu pernctpaumm. Obpallaem Balle BHUMaHWe Ha To, 4TO, Kak
npaeumno, oT Bac TpebyeTcHa npeaocTaBUTb HaM TONbKO BaluM NepcoHasbHble AaHHbIE, @ HE AaHHble
TPEeTbUX UL, 3a WCKNIYEeHMeM Tex cnyyaeB, korga [lonuMTukonm KOHUOEHUMAnNbHOCTU U
ucnonb3oBaHua ¢annos cookie npegycMoTpeHo obpaTtHoe.

o 3al'lpaLIJI/IBaTb yAaneHue BallMX nepcoHalnbHbIX OaHHbIX, B TeX Clly4dadX, Korga OHu oonblue He
Tpe6YIOTCF| ans uenen, gnga KOTOPbIX HaM HeobxoaMMo 6bIno 06pa6aTbIBaTb X, KaK yKa3aHO Bbllle,
nnn B cny4asx, Korga mbl Gonblue He pacnofiaraeémMm 3aKOHHbIMX OCHOBaHUAMM Ha UX o6pa60TKy.

° Sal'lpaLLll/IBaTb vyAaneHuwe wunn orpaHudeHue 06pa6OTKVI BaWMX nepcoHalibHbIX OaHHbIX. 310
nogpasymeBaeT, YTO B onpefesieHHbIX CllydadaX Bbl MOXeTe 3anpoCuTb NMPUOCTaHOBKY 06pa6OTKM
BalInX AaHHbIX U UX XpaHEHNE B Te4eHne ©onee gonroro CpOKa, 4eM 310 HeobxoaMMmo.

Ecnu Bbl fanu HaMm cBoe pa3pelueHne Ha 06paboTKy BalUMX AaHHbIX B KakMx-Nnbo uensx, To Bbl Takke umeete
npaBo O0TO3BaTb yKa3aHHOe pa3pelleHue B N6on MOMeHT. HekoTopble 13 06CTOATENBLCTB, B CUIY KOTOPbIX
Bbl MOXeTe 0TO3BaTb CBOE pa3speLleHue, U3NOoXeHbl B pa3gene 2, rae npefactasneHbl Uenum obpaboTkm Balumx
nepcoHanbHbIX AaHHbIX.

Ecnu Bbl He xenaeTe, 4Tobbl Mbl HanpaBnsnNM UHOPMaLMIO TPETbMM CTOPOHAM ANSA Nokasa BaM peKnamHbIX
00bsABMNEHWIA, OTKa3aTbCsl OT 3TOMO MOXHO HECKONMbKMMKU crnocobamu, HanpuMep U3MEHWB HAaCTPOMKU Ha CBOEM
YCTPOWCTBE, M3MEHMB HACTpPOWkM Gpaysepa u (Mnu) cannoB cookie, a Takke MNyTeM MPOCMOTPa MOSUTUKK
KOH(bMAEHUNANbHOCTM M NPOBEPKM HACTPOEK Ha carTax coumanbHbiX CETEN, rae y Bac eCcTb Npounum, Umnm xe
OTMNpPaBKM HAM 3MEKTPOHHOIO NMMCbMa Ha yKa3aHHbIN Bbille afpec 3MIeKTPOHHOW MOYTbl C MHCpopMauuel O Ballem
3anpoce.

B cnyyasix, korga Mbl ob6nagaem 3akoHHbIM NpPaBoM Ha 06paboTKy BalMX NEPCOHAaNbHbLIX AaHHbIX HA8 OCHOBAHUK
BalLero cornacusa unu B LIENsX AOroBopa, Kak ykasaHo B pasgerne 3, Bbl Takke nmeeTte npaso notpebosatb
nepefayvu BalMX MEPCOHaNbHbIX AaHHbIX. 3TO O3Ha4aeT, YTo Bbl OygeTe UMETb NpaBO Ha MoryyYeHne
NpefoCcTaBreHHbIX HaM NEPCOHarnbHbIX AaHHbIX B CTPYKTYPUPOBAHHOM, YHMBEPCANbHOM M MalUMHOYUTAEMOM
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dopmaTe, a Takke Ha nepedadvy MX APYrMM YYpexaeHusam Hanpsmyto, 6e3 Kakux-nubo npensTcTBUid C Hallen
CTOPOHbI.

Kpome Toro, B Tex cny4asix, korga obpaboTka BallMx AaHHLIX OCHOBaHa Ha HalMX 3aKOHHbIX MHTepecax, Bbl
Takke MmeeTe NpaBo Bo3paxaTb NPOTMB 0O6paboTkM BaLLMX NepPCOoHarbHbIX AaHHbIX.

HakoHeu, ™Mbl MchopMleyeM BaC O TOM, 4YTO y BaC eCTb MNnpaBO nogaBaTb )anobbl B KOHTPOJIbHbIE OpraHbl,
OTBETCTBEHHbIE 3a 3alNTYy NepCoHalibHbIX JaHHbIX, B YaCTHOCTH, B clieaytowmne y4pexxaeHu4:

- WcnaHckoe areHTCTBO MO 3alUnTe AaHHbIX:
https://www.agpd.es/portalwebAGPD/index-ides-idphp.php,

- OpraH cTpaHbl, rge pacnosioXeHa KOMMaHusi pO3HUYHOM npogaxu: MUHUCTEPCTBO LMGPOBOro passuTus,
WHHOBALMIA N a3POKOCMMYECKOW NMpOoMbILLNEHHOCTM Pecnybnvkmn KaszaxcTaH.

7. YTO NPOUCXOANT, KOraA Bbl NPEAOCTABINAETE HAM OAHHbLIE
TPETbUX CTOPOH WUIN ECJIN TPETbA CTOPOHA NPEAOCTABUIIA
HAM BALUN OAHHbIE?

Mbl npegnaraeM cyHkuMM unu ycnyru, Tpebytowme ot Hac 06paboTku nepcoHarnbHbIX AaHHbIX TPETbMX CTOPOH,
KOTOpble Bbl, Kak NOMb3oBaTenb MMM NokKynaternb, AOIKHbI NPeAoCTaBUTbL HaM, Hanpumep, Ans akTuBauuv u
OTNpaBKW NOAAPOYHON KapTbl UMW AN WUCMONb30BaHWS MOAAPOYHOr0 Bayyepa B NPUIIOXeHUW (Tam, rae aTu
PYHKUMM OOCTYMHbI), UK B CnydYae aBTopu3auun TpeTben CTOPOHbI AN NOMyvYeHUs 3akasa B Hawmx MarasnHax
Mnn NapTHepCKnx opraHm3aumsax. Ecnun Bbl npeaocrtaendeTe HaMm nepcoHasnbHble AaHHble TPeTbUX CTOPOH UINn
ecrnn Ham HGOGXOAVIMO 3anpoCcuTb AaHHble TpeTbeVI CTOPOHbI NMpu nony4vYeHun 3akKas3a Ha Balle WUMdA, Bbl
noaTBepxgaeTe, YTO YBEAOMUIMM TaKylo TPETb0 CTOPOHY O HEOBXOAMMbIX HaM uensx u cnocobe obpaboTkm ee
nepcoHarbHbIX AAHHbIX.

Ecnn kakas-nubo TpeTbss CTOpPOHA NpedocTaBuia Ham BallW AaHHble UMW ecnv Bbl NPegoCTaBuiiM UX Camu,
BOCMONb30BaBWLNCL (DYHKUMEN UMW YCAYron, 3anpoLlleHHbIMX OAHMM M3 Hawux nonb3oBaTtenen, mbl bygem
MCMNonb30oBaTb MX AN ynpaBrneHus Takon (PYHKUMEN UMW YCMYrOn B KaXKAOM KOHKPETHOM crnyvae B npegenax
uernen, ykasaHHbIX B Hactosiwen MNMonutuke KOHOUOEHUNANLHOCTM M NONUTUKE MCNONb30BaHusA annos cookie,
CCbIfika Ha KOTOpble BCerga BK0YaeTCs B HALLM COOBLLEHNS.

8. N'BAMEHEHUA B NOJINTUKE KOH®UAEHUMAIIBHOCTU U
MCIMNOJIb3OBAHUA ®AUITOB COOKIE

Mbl MOXeM Ha CBOe YCMOTpPEeHNe BHOCUTb U3MEHEHUS B codepXaHne aaHHou NonuTukmn koHduaeHUnansHoCTn n
ncnonb3oBaHusa dannoB cookie. B aTom cnyvae mMbl yBeAOMUM Bac 06 yKa3aHHbIX M3MEHEHMUSAX, UCMONb3ys AN
3TOro 7€ unu wuHble @yHKkumMm lMnatdopmbl (Hanpumep, 6aHHep, BChMblBalLWwee yBegomrneHne unu push-
yBegomneHue). Kpome Toro, Mbl MOXXeM HanpasBuTb COOTBETCTBYHOLLIEE YBEAOMITEHNE Ha Ball aApec dreKTPOHHOM
noyTbl B Cny4vasix, Korga OCyLeCTBrseMble W3MEHEeHWss TaK WNu WHave CBA3aHbl C  3aWwuTon Ballewn
KOH(pMAeHUNanbHOCTU, Y4TOObl Bbl MMENM BO3MOXHOCTb O3HAaKOMUTLCH C YKa3aHHbIMWU M3MEHEHUAMW 1 MNpu
XenaHum oTKasaTbCA MMM oTnucatbcs OT nwbon ycnyrm unu onumun. Mbl pekoMeHOyem BaM Nepuogmnyecky
npocmatpuBatb [MONUTUKY KOHUMAEHLUMANBHOCTM M UCMONb30BaHUS hannoB cookie Ha crnyyan BO3MOXHbIX
U3MEHEHV, a Takke W3MEHEHUA U yryylleHUA B UMHTEePaKTUBHOM pexume. [aHHbli AOKYMEHT MOCTOSAHHO
HaxoauTcsa B cBob6oaHOM JoCTyne Ha Hawem Beb-canTe u B Hawem MpunoxeHuu.

9. UHOPOPMALMA O ®AUNAX COOKIE

Mbl ncnonb3yem cawnnel cookie n apyrme aHanornyHble cpeacTsa ans 6onee ygobHOro MCNonb30BaHUS Hallewn
Mnatdopmbl, 4TOGBI NONy4aTb MHOPMaUUIO O B3aMMOAEWCTBMM Monb3oBaTtensa ¢ lnatdopmon, a Takke, B
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onpeferneHHbIX crny4vasx, YToObl MMEeTb BO3MOXHOCTb MOKa3biBaTb BaM peknamy, UCXOAS U3 BalUMX npeabiayLmnx
npocmoTpoB. Noxanyncra, o3HakoMbTeChb C [lonuTukon B OTHOWeEHUM annoB cookie, 4Tobbl nonyunTb Gonee
TOYHOE NPeACTaBEHNE O HUX N O APYTMX MHCTPYMEHTAaX, KOTOpbIE Mbl UCNOMb3yeM, 00 UX HazHaYeHM, O TOM, Kak
yNpaBnsaTb HACTPOMKaMK, a Takke ApYryto nonesHyo nHopmaumio.
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MonuTtuka ncnonb3oBaHus ¢amnos cookie

MNPEXOE YEM HAYATD...

B paHHOM nmonuTuke mcnonb3oBaHusa dannoB cookie npeacraeneHa nHdopmaums ob mcrnonb3oBaHun ¢annos
cookie 1 MOXoXnx yCTPONCTB, yCTaHaBNMBaEMbIX HAa TEPMUHArbI HALLMX KIMEHTOB 1 Nonb3oBaTenen. B oTaenbHbIx
cnyyasax dannbl cookie mMoryT ObiTb CBA3aHbl C 0OpaboTKOVM MepcoHanbHbIX AAHHbLIX, B CBA3W C YEM Mbl
peKkoMeHOyeM O3HaKOMWUTbCA C [OOKYMeHTOM «[lonuTuka KOHMAeHUManbHOCTU», OOCTYMHbIM Ha Hallen
Mnatcopme, ecnu Bbl XOTUTE Y3HaTb, Kak Mbl oOpabaTbiBaeM nepcoHanbHble AaHHble HalUMX KAWEHTOB WU
nonb3oBarteneu, kak BOCNONb30BaTbCsl CBOUMU NMpaBamMm UIN Kakyto TEPMUHOMOMNI0 Mbl NPUMEHSAEM B OTHOLLIEHUU
Hawen Mnatdopmel (BeG-canTa, NpUNoXeHs unm husnyeckux MarasmHoB).

WH®OPMALINSA O ®ANNIAX COOKIE

1. Yrto Takoe cdhann cookie?

dann cookie — 3T0 HEGONbLLIONW TEKCTOBLIN dhans, NogobHbIN 3TUKETKE ANS naeHTUdMKaLumn Ballero yCTpoucTea.
OH ycTaHaBnvBaeTcs Beb-caiTom, NPUNOXKEHUEM UM Apyron nnaTgopmMon Ha BalleMm KOMMbloTepe, NnaHweTe,
cmvapTtdoHe unm noboM OpYyroM MOXOXEeM YCTPOWCTBE, M COOEPXUT MHAOPMAaUMIo O Ballel HaBuraumm unu
pevicteuax. Pannbl cookie Heobxoaumbl, Hanpumep, Ans obecnedyeHms ©Gonee ynobHOM HaBuraumun u
OTCReXnBaHUs B3aMMOAENCTBMSA MOMb3oBaTenen ¢ nnatopMamMmun B Lensx BHeAPEHUs yrnyydlweHnn. Takke OHu
cnyXart ans Toro, YTobbl aganTUpoBaTh NOKa3 peknaMHbIX 06bABNEHMIN K NPeAnoYTEHNSM NOoNb30oBaTens, n Ans
ApYyrvx uenew, ykasaHHbix ganee. ®annbl cookie He MPUYMHAKOT HMKAKOrO Bpeda KOMMbIOTEPY MW ApYyromy
YCTPOWCTBY.

Mop TepMuHOM «barnbl cookie» Mbl Takke NogpasymMmeBaem Apyrme NoxXoXue TEXHONOrMM yCTaHoBKu n/unu cbopa
uHcpopmaumm o Balwem yctpomnctee (Takue, kak flash cookies, web beacons unu bugs, pixels, HTML5 (agna
nokanbHoOro xpaHeHusi) n TtexHonormm SDK ons npunoxeHun. Takke TepMmuH «dannbl cookie» oTHOCUMTCA K
ucnonb3oBaHuo TexHonormn fingerprinting, TO ecTb MeTOAOB KOMOMHALMW  [aHHbIX, MO3BOSSIOLLNX
naeHTumumMpoBaTh Balle YCTPOMCTBO. B HEKOTOpbIX cryyasix 3TV TEXHOMOMMM MCMOSb3YTCA COBMECTHO C
dannamum cookie ana cbopa M xpaHeHusa MHGOpMaumu, 4YTobbl obecneunTb paboTy oTAenbHbIX YHKUMA ©
cepBucoB Ha Hawen [lMnatcopme unm 4TOObI MOKa3bIBaTb BaM peKNamHble OOBABMEHUS Ha CTOPOHHUX
nnatcopmMax Ha OCHOBaHWM Ballen HaBUraumm.

OTa obwas nHpopmaums o ToM, YTo Takoe harnel cookie, NPMBOAMTCA TOMBKO B 03HAKOMUTENbHbLIX Liensax. bonee

nogpobHas uHdopmaumsa O ToM, kakue annbl cookie Mbl ucnonb3yem, NpeAacTaBreHa Ha NaHenu HacTpoek
annos cookie Ha Hawen [NnaTdopme.

2. Kakue tunbl hannoB cookie cyuiecTByOT?

O3HakombTeCh, NOXanymcrta, ¢ 3TMM pasgenom, Ytodbl NonyyYnTb obLiee npeacTaBneHne o TUNonorun dannos
cookie, ncnonb3yemblx B CETU.

B 3aBucumocTy oT BragensLa, dannsl cookie MoryT knaccudmumpoBaTtbcs cnegyrowmmMm obpasom:

a. CobcTtBeHHble davinbl cookie. OTo Te halnbl, KOTOpPblE OTNPABMSATCA HA KOMMNbIOTEP WM YCTPONCTBO
nonb3oBaTens C KOMMbITEPA WX [OMEHA, YMpaBnsemMoro camMuMm wu3gaTtenem, U C  KOTOPOro
ocylecTBnseTca pabota nnatopmbl UK cepBuUca, 3anpallnBaemMbix NoNb3oBaTeNEM.

b. ®annbl cookie TpeTbux CTOPOH. 3TK hannbl OTNPABIIAOTCS HA KOMMBIOTEP UK YCTPOWCTBO Nofb3oBaTens
C KOMNbKOTEPa MMM AOMEHa, YNpaBnsemMoro He caMmuMm usgarternem, a Apyron opraHusauunen, kotopas
3aHuUMaeTca 06paboTKOM faHHbIX, MOMyYEHHbIX C NOMOLLBIO dhannos cookie.

B 3aBucumocTy OT HasHaueHus, hannbl cookie MoryT knaccudumumpoBaTbCs cnegyrowmm obpasom:
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a. Ob6gasatenbHble (TexHu4veckme) dannbl cookie. ATu dannbl obecnevymBaroT HaBUraLMl Mofb30BaTeNs
BHYTpU Beb-cavita, nnatdopMbl UMW MPUIOXKEHUS, @ TAKKe MCNONb30BaHUE Pa3fNYHbIX JOCTYMHbIX B HUX
OnuWA UNN CEePBUCOB. TakMx Kak KOHTPONb Tpadwuka, naeHTuduKaumsa gaHHbIX UM ceaHca, NpocMoTp
pasgenoB UNU KOHTEHTa C OrpaHWYeHHbIM OOCTYNOM, 3aroMWHaHWE 3MEMEHTOB B COCTaBe 3akasa,
odopMneHne NoKynku, oCyLLLeCTBIEHNE onnaTbl, KOHTPOSib 6€30MacHOCTU cepBUCa 1 BO3MOXHbIX Cry4aeB
MOLLEHHMYECTBA, WCMOMb30BaHWe 3neMeHToB ©0e30nacHOCTM BO BpeEMS HaBurauuu, 3anpoc Ha
pervcTpaumio Unu yyactme B akumu, XpaHeHue gaHHbIX Ans nyGnvkaumMm BUAEO Mnv 3BYKOBLIX ¢halinos,
aKkTMBaLMs AMHAMUYECKOro KOHTEHTa (HanpmMMep, aHumMauuy nNpy 3arpyske TekcTa unm naobpaxeHust) unm
nybnvkaumnsa KOHTEHTa B coumarnbHbIX CeTaX. TexHuyeckue dannel cookie sBnsaioTca oba3aTenbHbIMKU U
MOTOMY CKa4MBaloOTCA MO yMOSYaHuio, YTobbl rapaHTMpoBaThk AOCTYN K Nnatdopme Uiv okasaHue ycnyrm
nonb3oBaTento.

b. ®yHkunoHanbHble WAM nNepcoHanu3anpoBaHHble dannbl cookie. 3Tu ¢annbl cookie MNO3BONSAT
3anomMuHaTb MHOpMaLUIo Ans Toro, YTobbl NonNb3oBaTeNb NonyYan 4OCTyn K nnaTgopme nnm cepeBucy ¢
onpeaeneHHbIMU XapaKTepucTkamm, KOTopble OTNIMYAKOT ero CeaHC OT CeaHCOB ApPYrMX Nonb3oBaTenen.
OT0 MOXeT ObITb, HaNpPUMep, S3blK, KONMYECTBO pPe3ynbTaToOB MOWCKA Ha CTpaHWUe, BHELHUA BUA UMK
cofepXaHue cepBuca B 3aBUCUMOCTWM OT Tuna Mcnonb3yemMoro Gpaysepa WnM pernoHa, M3 KOTOporo
OCyLLEeCTBNAETCHA JOCTYN K cepBucy, U Tak aanee. OTkas OT UCMOMb30BaHMsA 3TUX dannosB cookie moxeT
NpMBECTU K 3aMefieHnto paboTbl Be6-cavita unm HeCOOTBETCTBUIO PEKOMEHA AL,

c. AHanuTtudeckue dannbl cookie. ATK dalnbl NO3BOMSAT KOHTPONMPOBATL KONMYECTBO MOSb30BaTENEN,
noceljaeMocTb pa3genoB nnatopmbl U B3aUMOLEWCTBUSI C HEW, a TaKKe W3MEpPATb U BbINOMHATb
CTATUCTMYECKMIN aHanu3 MOBEAEHUSA MOMb30BaTeNen C LeNnblo BHEAPEHUS! YIydlleHWA Ha OCHOBaHWM
aHanu3a JaHHbIX O B3aMMOAENCTBMM NoMb30oBaTenen ¢ NnatopmMoin U cepBUCOM.

d. PeknamHble dannbl cookie B 3aBMCMMOCTW OT MOBeAeHUs nonb3oBaTenen. OTu annbl COXpaHsalT
nHdopmMaumMio O MNoBedeHWM nonb3oBaTene Ha OCHOBaHWWM MOCTOSIHHOIO  OTCREXUBaHUSA WX
NMOBTOPSIOLLMXCA AENCTBUIA BO BPEMSI HAaBUraLum B LEeNsAX COCTaBNEHUS KOHKpEeTHOro npoduns ans nokasa
peknamHbix 06baBReHun. 3Tn dannbl cookie NO3BONAIOT NONYYNTb MaKCUMarbHYH NOMNb3Y OT peKnamHbIX
NMPOCTPAHCTB, KOTOpble U3gaTernb UCMONb3yeT HAaNPAMYHO UN B COTPYAHUYECTBE C TPETbEN CTOPOHOWN.

3. [Ons yero ucnonb3yroTtca dannbl cookie Ha Hawen Mnatdopme?

dannbl cookie COCTaBnNAT HEOTbEMIIEMYIO YacTb Hallen [NnaTtdopmbl. Ix ocHoBHas Lernb B ToM, 4Tobbl caenatb
HaBUrauuMio Monb3oBaTenen kak MoxHo 6onee ygobHOW u addeKkTMBHON. Hanprumep, OHM Mcnomnb3ykTcs Ans
3arnoMyHaHNsA BalLnX NPeanoyTEeHU (A3bIK, CTpaHa U T. [.) BO BPEMS HaBUraumm 1 Anst NOCNeayoLwmnx NoceLeHUi.
Kpome Toro, Mbl ncrnonbsyem gannsl cookie Ana HenpepbiBHOrO yny4lleHns Hawmx cepsucos 1 MNMnatdopmel, a
Takke Ons nokasa nepcoHanM3npoBaHHbIX PEKNaMHbIX OO bABNEHUI B 3aBMCMMOCTI OT BalUMX NPUBbLIYEK BO BPEMS
HaBuraumu.

Mbl npymeHseM MHdopMaL Mo, NonyvYaeMyto ¢ NoOMOoLLbL0 hannos cookie, Ansa yny4dweHus Hawewn Nnatdopmbl Ha
OCHOBaHUWM AaHHbIX CTATUCTMKM U WabNoHOB MCMOMb30BaHMSA (KONMMYECTBO MOCELLEHWU, CaMble noceliaemble
pasgensl, BpemMs ceaHca u T. 4.). Kpome T0ro, atu cpannsl no3BonstoT Ham cobupaTb cTaTucTM4eckne gaHHble O
B3aMMoJencTBMmM none3oBartenen ¢ lnatdopmon B Lensax ynydweHus cepBucoB M agantauuun natdopmel K
BalLMM MHTepecaM, Hanpumep, Ans 6onee GeICTpoOro noucka u T. 4.

B HekoTOpbIX criyqyasix ¢ NomoLLbio dannoB cookie Mbl MOXeM nonyvatb MHOpMaLMIo AN Nnokasa peknamHbIX
00BSABNEHMI, OCHOBaHHbLIX HA aHanv3e Bawwnx ENCTBUIA BO BPeMsi HaBuraumm (NpocmMoTpa ToBapoB, NoceLleHns
pasgenoB U T. A4.), Ha Hawen [NnaTtdopme, Ha nnaTdopmax TpeTbMX CTOPOH UNM B MOOLIX APYrMx LUpoBbIX
NpoCTpaHCcTBax.

B nobom cnyyae, Hawwm cannbl cookie HMKorga He COXpPaHsT MHAOPMaLMIO NIMYHOTO XapakTepa, Takyto Kak
naponu, AaHHble KpeAUTHOW unn AebeToBON KapTbl U Tak Aarnee.
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4. Kak MOXHO KOHTponupoBaTb ucnonb3oBaHue dannoB cookie Ha aTon Mnatdopme?

Ha naHenu koHdurypaumm darnnos cookie, Haxogswenca B NOCTOAHHOM AocTyne Ha Hawewn lNnatdopme, Bbl
MOXeTe Mony4MTb BCKO MHopmMaumio o darnax cookie, ucnonb3yemoix Ha aton MNnatcopme, a Takke y3HaTb O
Ha3HayYeHun, ANUTENbHOCTM OENCTBUS 1 ynpaBneHun (COOCTBEHHbIE UNN TPETbUX CTOPOH) KaXkaoro U3 HMx, 4Toobl
KOHTPONMPOBaTb BKITOYEHUE U OTKOYEHNE Tex hannosB cookie, KOTopblie HE ABNAIOTCS CTPOro obsi3aTenbHbIMU
Ana gyHKUMoHnpoBaHuna MNnatdopmbl.

Korga Bbl oTkntovaeTe hannbl cookie, ecrnm aTO BO3MOXHO, COOTBETCTBYIOLME hannbl cookie yganstoTcs 13
Bawlero 6paysepa. [pu aTom B ntobom cny4vae, Koraa Bbl OTKNOHAETe hann cookie, HO yaanuTb ero HEBO3MOXHO,
Mbl Bcerga npuctynaem k ero 6noknpoBke. Takum obpas3om, Mbl HMKOrda He Byaem MCnonb30BaTh OTKIOHEHHbIE
BaMn hannbl cookie n coenaem Bce BO3MOXHOE, YTobObl UX yaanuTb (oOpaTuTe BHUMAaHWE, YTO HEKOTOopble
MeXaHu3Mbl yaaneHusl Haxo4ATCS BHE HALLEro KOHTPOMs, NOCKONbKY 3aBUCAT OT TPETbUX CTOPOH, OTBETCTBEHHbIX
3a KOHKpeTHble hannbl cookie).

Kpome Toro, npu HaBuraumm B cetu NIHTEpHET Bbl MOXeTe OTKMUYnTb hainbl cookie B cBoem Opaysepe., 3T0
KacaeTcd 1 cookie TpeTbUx CTOPOH, KOTOPbIE Bbl MPUHSAMNM U BNOCNEACTBUN XOTUTE OTKNOHUTL. [lanee npuBoauTcs
nHdopMaLmsa 0 TOM, Kak 3TO caenaTtb B HEKOTOPbIX CaMbIX pacnpoCcTpaHeHHbIX Opay3epax:

. Google Chrome
. Internet Explorer
. Mozilla Firefox

. Safari

OTOM BO3MOXHOCTbIO OTKa3aTbCsl OT dhannoB cookie MOXXHO BOCMNONb30BaThbCs B OGO MOMEHT.

Y6eaountenbHO MNpOCMM BacC Yy4uTblBaTb, YTO Kak OMUMM Ha nNaHenu KoHdurypaumm dannoB cookie, Tak u
BO3MOXHOCTb OTKa3aTbCs OT MCMOMb30BaHWs annos cookie 3aBUCAT OT ocobeHHocTel Bawero bpaysepa. Takum
0bpasom, ecnu Bbl BbINOMHWUIIN HAcTPoWKy ¢hannosB cookie Ha OgHOM YCTPOMCTBE U XOTUTE MPUMEHUTb TE Xe
HaCTPOWKM ANA ApYroro yCTponcTea, To Bam NoTpebyeTcs akTMBMPOBATD TY Xe CamyHo OMNLMIO Ha 3TOM YCTPOMCTBE.

Kpome Toro, oTHocuTenbHO dainos cookie TpeTbUX CTOPOH, HEOGXOAMMBIX OS5t NMoKa3a pekrnamMHbIX 00 bsABeHUI
B COOTBETCTBMM C BalUMMK MHTEpecamu, CTOUT YYuTblBaTb, YTO OTAENbHbIE TPETbM CTOPOHbI MOTYT SIBMATHCA
y4YaCTHMKaMM OAHOW M3 criedylolmx NnporpaMM aBTOMAaTMYECKOro perynvpoBaHusi pekrnamHbiX OGbsBNEHWU B
3aBNCMMOCTU OT NOBeAEeHNUs Norb3oBaTesieil B CETH, C COOTBETCTBYIOLLMMI BapyaHTaMu 406POBOSIbHOMO OTKa3a:

. Network Advertising Initiative (NAI) - http://www.networkadvertising.org/choices/
. Google Analytics - https://tools.google.com/dIpage/gaoptout
. Meta - _https://www.youronlinechoices.com/

5. Kro ucnonb3yeT nHdopMauuio, coxpaHaeMyr ¢ nomMoubio channos cookie?

UHdopmaLms, coxpaHsemas ¢ NoMoLLbio dannos cookie Ha Halen nnatopmMe, UCNOMNb3yeTcs TONMbKO HaMu, 3a
UCKNIOYEHMEM cny4vaeB, yKasaHHbIX B pasgene 2 kak «®Paunbl cookie TpeTbux CTOpOH», Korga pannbl cookie
NCNONb3YITCA U YNPaBnsTCA CTOPOHHUMMU OpraHM3auusMu, OKasbiBaLWUMKM HaM LMAPOBLIE YCRYrn B LEnsx
ynyJlleHusl Hawux CEPBUCOB W HaBurauum nonb3oBaTene Ha Hawewh [Mnatgopme. bonee nogpobHyto
MHPOPMaLIMIO MOXHO HaTK Ha NaHenu KoHdurypauum dannos cookie, HaxoasLwencs B NOCTOSHHOM JOCTyne Ha
Hawew NnaTtdopme.

Ona gononHuTensHon MHdopMauum 06 06paboTke NepcoHanbHbIX AaHHbIX B paMKax Hallero coTpyaHudecTsa ¢
TPETBMMU CTOPOHAMMU U MEXAYHapPOAHOW nepefadn AaHHbIX Bbl MOXETE 03HAKOMUTLCS C JOKYMEHTOM «[lonuTuka
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http://support.google.com/chrome/bin/answer.py?hl=es&answer=95647
https://support.microsoft.com/es-es/help/17442/windows-internet-explorer-delete-manage-cookies
https://support.mozilla.org/es/kb/habilitar-y-deshabilitar-cookies-sitios-web-rastrear-preferencias
https://support.apple.com/es-es/HT201265
http://www.networkadvertising.org/choices/
https://tools.google.com/dlpage/gaoptout
https://www.youronlinechoices.com/

KOH(bnaeHumMansHOCTU», AOCTYMHOM Ha Hawen [lnatgopme, M nNoNUTUKaAMU KOHpMAEHUManbHOCTU Unn
HaCTpoVkaMu KOHpMAEHUNANbHOCTM Ha NnaTopMax TPETbUX CTOPOH.

3pecb nepeyncreHbl Hambonee 3Ha4YMMble TPETbU CTOPOHbI, KOTOPLIM Mbl pa3pellaem pasmellaTs daiinbl cookie
Ha Halwel nnatdgopme. Y3HaliTe Gonblue 0 TOM, KaK 3T TPETbU CTOPOHbI 06pabaTbiBaloT Bally UHGOPMaLMIO:

e Camnt 6e3onacHocTn Google Business

e Microsoft
e Meta
e Pinterest
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https://business.safety.google/privacy/
https://www.microsoft.com/en-us/privacy/privacystatement#page-top
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2Flegal%2Fcontroller_addendum&data=05%7C02%7Cjorgerme%40inditex.com%7Cb6e256dea4b441ea31ff08dcfdbe321d%7Cc8e8bdb68e7c41d5bc4137fff3c33b75%7C0%7C0%7C638664240556271129%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=YRSfNMqhFbL8GCnirNSsUy8xeHbjWOjxvvQnv5hNSXM%3D&reserved=0
https://policy.pinterest.com/en/privacy-policy#section-additional-info-for-eea-swiss-and-uk-data-subjects-legal-bases-we-rely-on-where-we-use-your-information

