NOJIUTUKA KOHPUOEHLUMATIBHOCTU U
UCMNMOJIb3OBAHUA PAUNOB COOKIE

KPATKAA OB30P HALLEW NONUTUKN
KOHOUAEHUNANBHOCTU U UCNONb30BAHNUA ®AWNOB
COOKIE

1. O HAC. Mbl — komnaHms ¢ orpaHMyeHHON 0TBETCTBEHHOCTLIO Retail Group Kazakhstan
LLC wu Industria de Disefio Textil, S.A. (Inditex, S.A.). Mbl obpabaTbiBaem BaLuu
nepcoHanbHble OaHHble, BbICTyMas B KadecTBe COBMECTHbIX BragernbUeB OaHHbIX. OTO
03HavaeT, YTO Mbl HECEM COBMECTHYIO OTBETCTBEHHOCTb 3a 06paboTKy M 3almTy BaLUMX

OaHHbIX. [NogpobHee.
2. ANa YEro mMmbl UCMNOJIb3YEM BALLUU OAHHDBIE. Mui ncrnonbsyem Batum

AaHHble (nony4veHHble B ceTu WHTepHeT wnu nu4yHO), MNOMMMO MpoYero, Ans
agMWHUCTPUPOBAHMA Ballen perncTpaumm nonb3oBaTtens, AN agMMHUCTPUPOBaHUSA
BawuX NOKYNOK TOBApPOB WMNW yCNnyr, Ans NnpegocTaBneHns OTBETOB Ha BaLuy 3anpochl, a
Takke, MO BalLeMy >XenaHuio, AN OTMpaBKM BaM NEpCOHaNM3NpPOBaHHbIX COOGLLEHW.

MNogpobHee.
3. C KAKOM UENbKO Mbl UCIMOJIb3YEM BALUU NMEPCOHAIbHbIE

DAHHBDBIE. Y nac ectb 3akoHHble ocHoBaHMs Ans 06paboTkM BalMX NEpPCOHanbHbIX
[i@HHbIX MO HECKOMNbKAM npuunHaM. OCHOBHas MpuuMHA 3akrioyaeTcss B TOM, 4TO
obpaboTka BalMX MEPCOHarnbHLIX [aHHbIX SBAAETCA HEOBXOAWMbIM  YCIIOBMEM
MCMOMHEHNsI [OroBOpa, KOTOPbLIN Bbl 3aKMioYaeTe C HaMU NpW PerncTpaumn, a Takke
KOrAja Bbl COBEpLUaeTe NOKYMNKY UM Nonb3yeTech MobbIMM HaWUMK yenyramu. Mel Takke
NCronb3yeMm BallM AaHHbIe B APYrUX LensX, Hanpumep, ANS pearnpoBaHvsl Ha Ballu
3anpochl, a TaKke OTNPaBKU PacChINoK, Ha KOTopbIe Bbl noanucanick. MoapobHee.

4. KOMY Mbl NPEAOCTABJIAEM AOCTYN K BALUMM NEPCOHAJIbHbIM

OAHHBIM. Mol npegoctasnsem gocTyn K BawvMm AaHHLIM NOCTaBLUMKAM  YCRyT,
OKas3bIBaIOLMM HaM COAECTBUE UMK NoaaepxKy, Byas To komnaHuy rpynnbl Inditex unu

TpeTbyu nuua. NoapobHee.

5. BALUU MNMPABA. Bul umeeTe npaBo Ha AOCTYN K BalUUM MepcoHanbHbIM AaHHbIM, a
TaKke WX UCNpasrneHne unu yaaneHue. B psige criyyaes Bbl MOXeTe BOCMONb30BaThCH
TaKke APYrMMU NpaBamm, TakMMK Kak NpaBo Ha BO3paXeHne NPOTUB UCMOMNb30BaHNS UMK
nepegayun BallMx AaHHbIX, kak NogpobHo onucaHo Huxe. MNogpobHee.

Mbl  pekomMeHOyemM BaM  O03HAaKOMUTbCA C MOMHOW Bepcuerd Hawen [MonuTUKK
KOHdMAESHUMaNbLHOCTN U Ucnonb3oBaHus ¢pannoB cookie, NpeacTaBNeHHON HKe, YTOObI
nony4nTb MOMHOe NpeAcTaBfeHne O TOM, kakum obpasom Mbl OyaeM ucnonb3oBaTb Balluu
nepcoHarnbHble JaHHble, a Takke O BalLuX MpaBax B OTHOLWEHWW BalUMX AAHHbIX.
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NMPEXAE, YEM HAYATD...

e B ston MNMonutuke KoHMAeHUMANbLHOCTM U UCNONb30BaHUA (rannoB cookie Bbl HamgeTe BCHO
HeobOxoauMyl0 WMHdOPMaUUK KacaTenbHO WCMNOMb30BaHWS HaMW MepPCOoHaNbHbIX AaHHbIX HaLWX
nonb3oBaTtenen U KNMEHTOB, HE3aBMCUMO OT KaHana wunu cpencTB nepefayv AaHHbIX (OHNAWH Mnu
JIV4HO), KOTOPbIMY Bbl NOMNb3yeTeCh AN B3anMoOeNCTBUS C HAMM.

e Ecnu BamM HyxHa MHopmaums 0 TOM, Kak Mbl UCMonb3yem dannbl cookie n aHanornyHble YyCTPOMCTBA,
KOTOpble MOryT yCTaHaBNMBaTbCA Ha TepMUHaNax Hawux norb3oBaTenen M KMMeHTOB, pekoMeHayem
o3HakoMuTbCs ¢ MNonuTtukon B obnactu dannos Cookie.

. Mbl npumMmeHdem npuHumnn npo3pavyHoOCTn B OTHOLUEHUU nobbIX onepaumﬁ, coBepLliaemMbiX C Ballnmun
nepcoHarnbHbIMAN OaHHbIMU, 4YTOObI Bbl B MOJTHOM Mepe noHnmMmarsnum, Kak u novYemMy mMbl UCNOMb3yeM Ballu
OaHHble, a TakKKe KakKuMu npasamMu Bbl obnagaeTte B OTHOLLEHUN BaLUMNX OAHHbIX:

o Mbl npegoctaBnsem Bam MNOCTOSAAHHbIM gocTtyn K [lonuTuke KOHMAEHUMANbHOCTA 1
ncrnonb3oBaHusa annoB cookie, a Tawkke KO BCeW MHgopMauun, NnpeacTaBrneHHONn B Hen. Bbl
MOXeTe 03HaKOMUTLCS C Hel B Nnioboe BpeMs.

o Bbl Takke MmoxeTe nonyunTb 6onee noapoo6HY MHOPMaLMIO O TOM, Kak Mbl MICMONb3yeM BaLln
JaHHble NOCPeACTBOM AalibHeNlWero B3auMoaemcTBMUA € HaMM.

e Hwkxe npeactaBneH psag TEPMUHOB, KOTOPblE PErynspHO ynomuHawTcAa B AaHHow [lonuTtuke
KOH(pnaeHumMansHOCTN U UCNOoNb30BaHMsA dhannosB cookie.

o [og TepmunHom "Mnatdopma”, kak Npasuno, UMeTCA B BMAy Mnobble KaHanbl UM CpeacTsa,
KOTOpble Bbl UCMOMb3yeTe ANS B3auMogencTBus ¢ Hamu (MOCPeacTBOM LMPPOBLIX PECYPCOB MK
nn4Ho). OCHOBHbIE U3 HYX creayoLme:

= Haw Be6-canr.

* Hawe npunoxeHue: MO6UNbHOE NPUNOXEHWE, YCTAaHOBINEHHOE Ha BalleM YCTPOWCTBE, a
Takke Apyrue NpunoxeHusl, KOTopble Mbl MOXEM UCMONb30BaTh Ha Haweln [MNnaTdopme.

= JlnyHoe nocelleHme ndoro N3 HaWnx Mmara3mHoOB.

1. KTO BbICTYNAET B KAYECTBE BJIAOEJIbLIA BALUUX
NMEPCOHAJIbHbIX AAHHbIX

Bnagenbuamu Bawwimx nepcoHarbHbIX AAHHbIX ABNAKTCA:

» Retail Group Kazakhstan LLC, koMnaHusl, KOTOpasi B HAaCTOSLLMI MOMEHT ocyllecTBnsaeT B KazaxcraHe
npogaxy npogykuumn 6penaa ZARA («ZARA KABAXCTAH»)

o [loutoBkIn agpec: 192/2, npocnekT ocTbik, AnmaTbl, KazaxcraH
o Appec anekTpoHHOW NOYThl CReLmManucTa no 3alimte AaHHbIX: dataprotection@zara.com

= INDUSTRIA DE DISENO TEXTIL, S.A. (INDITEX, S.A.), S.A. («<INDITEX»):

o MoutoBbin agpec: Avda. De la Diputacion, Edificio Inditex, 15143, Arteixo (A Corufia), Vicnaxus.
o Aapec anekTpoHHOW NoYThl cneyuanMcTa no 3awuTe gaHHbIX: dataprotection@zara.com
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UHbiMu cnosamn, ZARA KASAXCTAH un INDITEX (coBmecTHO «Mbi» unm «CoBMeCTHble BNadenbLibl»), BbICTYNatoT
B kadyectBe COBMECTHbIX BrajenbLeB BalIMX MEPCOHamNbHbIX AaHHbIX. JTO O3HayaeT, YTO Mbl COBMECTHO
oTBevaeM 3a 06paboTKy M 3alMTy BalMX MEpPCOHarbHbIX AaHHbIX, 33 UCKNoveHneM cnydaes, korga INDITEX
OeNCTByeT B Ka4eCcTBe eAMHCTBEHHOIO BnagenbLa onpeaeneHHon rpynnbl NepcoHanbHbIX AaHHbIX.

2. 3AYEM Mbl OBPABATbLIBAEM BALLUU NMEPCOHAJIbHbIE OJAHHbIE

B 3aBMCMMOCTM OT LEenen, ¢ KOTOPbIMU Mbl Nepuoandeckn obpabaTbiBaemM Te UNKU MHbIE BaluWM NEepCOHarbHble
OaHHble, KaK WU3NOXEHO HWXe, HaM HeobXxoaMMO, B 3aBUCUMOCTU OT KaXAOro KOHKPETHOro cry4as,
obpabaTbiBaTh criegyowme Buabl AaHHbIX:

= [paHHble, yAOCTOBEpPsAOLMe Bawy JIMYHOCTb (Balle uMs, hamunus, hotorpadus, aneKTpoHHbIM agpec,
OOMalLHMIA agpec, TenedoH, 53blK, PbIHOK, C KOTOPOro Bbl B3aMMOAEWCTBYETE C HaMW, KOHTAKTHblEe
OaHHbIE);

" 3KOHOMMYECKWE AaHHble U UHhopMauusa o TpaH3aKuuaX (NnaTexHble AaHHble UNW OaHHble Ballen
BaHKoBCKOM KapTbl, HOPMaLMS O BalLMX NOKYMKax, 3akasax, Bo3BpaTax);

" [aHHble O MOoAKM4YeHUMU, reorpacmyeckom pacnonoxeHum u/unu gaHHble Gpaysepa (Hanpumep,
AaHHblEe O MECTOMOSIOXEHNN, NOEHTUUKALMOHHBLIN HOMEpP YCTPONCTBa, ID peknamogatens u T1. I.);

" KOMMep4yecKas VIH(*)OpMaU,I/IFI (ecnw Bbl NoANMCaHbl Ha Hally HOBOCTHYIO paCCbIJ'IKy);

. VIHd)OpMaU,VIﬂ O BallnX BKycax n npeanoyYTeHunsXx.

lMomMHuTe, uTO BCeraa, koraa Bam HeobxoAMMO yKka3saTb Ballu NepcoHanbHble AaHHble AN NonyyYyeHus ocTyna K
nobon cyHkumMn unu cepeucy MNMnatdopmel, onpeaeneHHble nons dyayT NoMeYveHbl B Ka4yecTBe 0bs3amersibHbIX
05157 3anonHeHus: 3Ta nHopmaumsa Hy)kHa Ham Ans Toro, 4Tobbl oka3aTb Bam Tpebyemyto ycnyry unu obecneuntb
[OCTYN K onpegeneHHbIM onuuam 1 dyHkumaM. MNMpumnte K cBe4eHUIo, YTO ecnin Bbl pelumTe He coobwatb Ham
yKasaHHble JaHHble, BaM MOXeT OblTb OTKasaHO B PerMcTpauum Uim 1Cnofib30BaHUN yKaszaHHbIX CEPBMCOB MU
Onuun.

B onpepeneHHbIX cnyvasx TpeTbsd CTOPOHA MOrfia NpeAoCcTaBUTb HaM MHPOPMAaLLMIO O Bac, UCMONb3ysi Kakyto-nnbdo
dyHKUMIO Unn cepsuc Ha Nnatdopme, HanpyMep, HanpasMB BaM NO4apOYHY0 KapTy Unv oTnpaBuB 3aKa3 Ha Ball
agpec. B atux cny4dasax mbl obpabaTbiBaeM Bally AaHHbIE NWLb B TOW CTEMNEHU, B KOTOPOW OHU MMEIOT OTHOLLEHME
K Takom YHKUMM WM CepBUCY, Kak ykasaHO B Hactoswen [Monutuke koHdumaeHuuwansHocTn n [Nonutuke
ncnonb3oBaHusa gannos cookie.

B opyrux cnyyasx mMmbl Moxxem cobupaTb MHpOpMaLMIO NAaCCUBHO, UCMONb3Yst TAKUE MHCTPYMEHTbI OTCINEXMBaHMSA,
Kak davnbl cookie B Opaysepe M npouyMe aHanornmyHble TEexXHonorm Ha Hawen [Mnatcdopme, a Takke B
OTnpaBnseMblX BaM Matepuanax.

B 3aBUCMMOCTM OT TOr0, KakuM MMEHHO 06pa30M Bbl B3al/IMO/J,eIZCTByeTe C I'InachopMOM, TO €CTb KaKkune ycryru,
TOBapbl Uin onunn Bac MHTEPECYHIOT, Mbl O6p863TbIBaeM Bally nepCoHalibHble aHHbl€ B CllieyoWwmnx Lenax:

LENb Mopapo6Hee
1. ADMUHUCTPMPOBaHUE Balluewn Ecnu Bbl pewmnu ctaTtb 3aperMcTpupoBaHHbIM MOfib30BaTENEM Hallel
perucTpauum B KauecTBe MnatdopMbl, HamMm Heobxogumo o6paboTaTb BalM [AaHHble, YTOOLI
nonb3oBaTens MNnarcgopmbl maeHTMcUMuMpoBaTb Bac Kak nonb3oBatensa [lnatcgopmbl

npeaocTaBUTbL BaM AOCTYN K ee (hyHKUMsIM, ToBapaM U ycnyram (kak
3aperncTpupoBaHHOMY Nonb3oBaTento). Bol MoxeTe yganuTb Ball akkayHT
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3aperncTpmnpoBaHHoOro nonb3oBaTtend, cBA3aBLWWCb C HaWMM OTAesiIoM
06Cﬂy)KVIBaHVIﬂ KIMMNEHTOB.

Hactodwmm Mbl uHGOPMUpYEM Bac O TOM, 4YTO [AaHHble O BalUMX
OenCcTBUsX, KOTopble Mbl cobupaem Mo gpyrmm kaHanam [natdopmbl un
KOTOpbIEe BKNIOYAKOT CBEAEHUA O BaLLUX MOKyMKax, byayT CBsi3aHbl C BaLLUM
aKkayHTOM, TaK 4TO [OCTyn MOXHO OyaeT nonydatb K COBOKYMHbIM
cBefeHUsAM.

2. B uensax saakno4veHus m
MCMNONHeHUs1 JoroBopa Kynmnu-
npoAaxu TOBapoB uUnu
OoKasaHus ycnyr, KOTOpPbI Bbl
3aKn4vaeTe ¢ Hamu Ha
Mnatdgopme

3710 BKNtOYaeT B ceba 06paboTKy BalLmMX NepCOHanbHbIX JAHHbIX, FMaBHbIM
obpasom B cnegyoLwmx Lensx:

= [nsa oTnpaBneHusa Bam o6HOBNEHWI N YBEAOMIEHUIN KacaTenbHO
(pyHKUM, TOBApPOB WU YyCnyr, SABNAWWXCA NpeaMeToM
Jorosopa, B TOM 4MCrie ONMPOCOB B OTHOLUEHWWU Ka4vecTBa, B
Luenax BbISBIEHWS CTeNeHW yAOBNETBOPEHHOCTM  KiMeHTa
OKa3saHHbIMW ycriyramu.

» [OnAa aaMMHUCTPUPOBAHUA onnaTbl npuobpeTaemblx Bamu
TOBapOB W YCNyr, BHE 3aBMCUMOCTM OT BbiGpaHHOro crnocoba
onnarsl. [pumep:

= Ecnu npu nokynke no0on Hallewn NpoayKumum Ha Be6-caiTe unm yepes
NPUNoXeHne Bbl PeLUMTe aKTMBMPOBAaTb OMUMIO COXPaHEHUS BaluuX
nnaTeXxHbIX AaHHbIX ANS AanbHEWLWMX NOKYNOK (MpW HanuyMm Takon
BO3MOXHOCTM), HaMm Heobxoaumo obpaboTaTb ykasaHHble AaHHble B
Luensx aktmeauum Takom yHkumu. B crnydvae Bawero cornacusa Ha
aKTUBaUMIO 3TOW onuun (ONUUSA aBTO3anoMNHEHNs), NPV AanbHenwmnx
MOKynkax Baln nnaTexHble AdaHHble OyayT aBToOMaTuyecku
NosIBNATLCH B COOTBETCTBYWOLWIMX Monsx. Takum obpasom, Bam He
HyHO OyaeT BBOAUTb MX 3aHOBO MpW KaxAow HOBOW onepauuu, u
yKka3aHHble [AaHHble OyayT cuuMTaTthCd  AEeNCTBUTENbHBIMU - MpU
AanbHenwWunx nokynkax. Bbl mMoxeTe W3MEHWTb CBOW MNNaTeXHble
OaHHble Ny yaanuTb Ux B Ntoboe Bpems, 3anas B pasgern nnaTtexHom
nHcpopmaumm B Ballel YYeTHOW 3anucu 3aperMcTpupoBaHHOro
nonb3oBaTens Ha BebG-cante wunu B pasgene «Mol akkayHT»

NPUNOXEeHnA.
= [n4a aKkTnBauunmn MeXaHU3MoB, HeobxoanUMbIX Ansa
npepynpexaneHuns n OﬁHpr)KEHMﬂ cny4aeB

HecaHKLUMOHMpPOBaHHOrO  ucnonb3oBaHuss  [naTtdopmsl,
Hanpumep, BO Bpemsl MOKYMKM W BO3BpaTa TOBapOB, a Takke
BO3MOXHbIX MOLUEHHUYECKUX AeACTBUM, COBepliaeMbIX
npoTMB Bac wu/vnu npoTMB Hac. Ecnm mbl coytem, u4TO
TpaH3akuMs MOXeT OblTb MOLUEHHUYECKOW, UMM  BbISIBUM
HeoObl4HOE MOBEAEHME, KOTOPOEe YKasblBaeT Ha  MOMbITKY
MOLLEHHNYECKOTO MCMNOMb30BaHUS HalmxX (YHKUWMA, NPOAyKLMM
unu ycnyr, Takad obpaboTka MOXeT npvMBECTU K OBIOKMPOBKE
TpaH3aKuuu U1 yaaneHuio Ballei y4eTHON 3anvcy nonb3oBaTtensi.
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= [ina ocywecTtBneHuss BO3MOXHbIX OOMEHOB unn BO3BpaToOB
TOBApOB MOCMNe uX NpuobpeTeHus, a Takke ONs ynpaBreHus
3anpocaMmm O Hanu4yuM TOBapoOB, B 3aBMCUMOCTU OT Hanuuyusd
yKa3aHHbIX Onuui B TOT UMY MHOW MOMEHT.

* B uenax BbiCTaBMeHWs CHETOB 1 NPeaoCcTaBrneHnst YeKoB U CHETOB
Ha MOKYMKW, COBEpLLEHHbIE NocpeacTBoM lMnatdgopmbl;

= [na obecneyeHna BO3MOXHOCTM UCMONb30OBaHWSA  ApPYrux
mmeroWMXca QYHKUMMA UMAM  yCcnyr, TakuX Kak MOKynka,
nony4veHve, yrnpasneHne n UCNonb3oBaHMe NOAAPOYHOM KapThbl,
a Takke Ans 4oCTyna u ucnonb3oBaHusa cetn Wi-Fi, koTopyto Mbl
npegocrtaendeM nokynatesndamMm B HaWunx Q)I/I3VI‘-IeCKI/IX Mara3nHax.

Ona obecneyeHnss BO3MOXHOCTM npegnarate BaM  4epes3
NpUIoXeHne onpegeneHHble ycnyrn (Hanpumep, NOUCK TOBapOB,
pes3epBMpOBaHNE NPUMEPOYHBbIX 1 T. [1.), 4OCTYMHbIE B HEKOTOPbLIX
MarasmHax, Mbl MOXxem obpabaTbiBaTb [JaHHble O Ballem
MECTOMOJSIOXKEHNM U KOHTAKTHbIE AaHHbIE.

3. Ana npegocTaBneHns oTBETOB
Ha 3anpocChbl 1 3asBKMW,
ocyLLecTBMAseMble NOCPEACTBOM
KaHanos obcnyxusaHus
KINNEeHTOB

Mbl o6pa6aTb|BaeM TONMbKO Te€ nepcoHalibHble JaHHble, KOTOpble CTPOro
Heob6xoauMbI Ans pa6OTbI C BalWlMMK 3adBKaMW U OnNA OTBETOB Ha
BOMpPOCHI, N3JTOXXEHHbIE B HUX.

Ecnu Bbl o6pallaeTech kK Ham Mo TenedgoHy, 3BOHOK MOXET 3anucbiBaTbCs
C LIeNnbto KOHTPONS kKavyecTBa 0OCNyXMBaHWs, a Takke ANs Toro, YTobbl Mbl
MOrNN OTBETUTb Ha Balll 3anpoc.

Ecnu B kauyecTBe kaHana oOCNyXWBaHWs KIMEHTOB Bbl BblOvpaeTe
WhatsApp (ecnu oH OoCTyneH), Mbl nepejaguMm Ball Homep TernedoHa
komnaHum WhatsApp Inc. (pacnonoxeHHon B CLUA), 4ToGbI noaTBEPAUTS,
4YTO Bbl SIBNAETEChb MOMb30OBaTENEM 3TOro cepsBuca. PekomeHayem Bam
NpOBEPUTL CBOW HACTPOWMKM KOHMUAEHLMANBHOCTU N MPOYECTb MONIUTUKY
KoHpmaeHumnaneHoctn WhatsApp, 4To6bl nonyunte 6onee nogpoOHyto
uHpopmauumo o Tom, kak WhatsApp ncnonb3yeT nepcoHanbHble JaHHble
nonb3oBaTenen CBOMX CEPBUCOB.

Ecnu B kayecTBe kaHana obCny>XuBaHWsi KIIMEHTOB Bbl BbibMpaeTe yaTt B
coumanbHbIX CeTSX Uy OpPYrMx MOCPEeOHUKOB (€Cnv OH [OCTYMeH), u3
couManbHOW CEeTU MMM akkayHTa y nocpegHuka 6yayT MMnopTMpoBaTbCH
HEeKOTOpble Balln MnepcoHalrlbHble AdaHHble, Takne KakK uMa unn uma
nornb3oBaTend. Kpowle TOro, NOMHUTE, 4YTO AaHHblIe, KOTOpPbI€ Bbl NepenaeTe
B 3TOT cepBuUc, ByayT AOCTYMNHbI Ballel coumanbHON CeTU MU NOCPEaHUKY
1 nognagatoT nog OeVCcTBUE MX NONMUTMK KOHUOEHUMANbHOCTU, MO3TOMY
Mbl PEKOMEHAYEM BaM NPOBEPUTH CBOU HACTPOMKM KOHDMAEHUNANBHOCTH
N npo4vyecCTb MNOJINTUKU KOHdDM.EleHLLMaﬂbHOCTVI COLI,I/IaJ'IbHOI7I cetn wunn
nocpeaHunka, 4Tobbl Nony4nTs 6onee NOgPOOHYH MHAOPMALINIO O TOM, Kak
OHW UCMNOSb3YIOT NEPCOHasbHbIE AaHHbIE NOSfb30BaTENEN CBOMX CEPBUCOB.
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4.B MapPKETUHIOBbIX Lenax

9710 nogpasymeBaeT 06paboTKy BaLLMX NEPCOHANbHbLIX AAHHbLIX KOMNAHMEeN
INDITEX B crnegytoLux Lensax:

» [ns vHAMBMOyanusauuu npeanaraemblXx Bam YCnyr, a Takke B
uensax nomyyvyeHus BO3MOXHOCTM ANd  Hac [aBaTtb Bam
pekoMeHAaumMM Ha OCHOBEe Ballero B3aMMOOENCTBUS C HaMu Ha
Mnatcpopme 1 aHanu3a Bawero npoduna nonb3oBaTensd
(Hanpumep, Ha OCHOBe Ballel UCTOPUM MOKYMOK M NMPOCMOTPOB B
Bpaysepe).

= Ecnu Bbl noanucaHbl Ha Hally paccbiiiky, TO Mbl obpabaTbiBaem
BalLW NepcoHarbHble AaHHble AN aAMUHUCTPUMPOBAHMUA Ballen
NoANMCKM, B TOM Yncne Ans OTNpaBky NepcoHanM3npoBaHHOMN
umHdopMaumMm O Hawux ToBapax W ycnyrax npu MOMoLm
pasnnyHbIX CPeacTB CBA3W (TAKUX Kak dMNeKTPOHHas noyta n SMS-
coobuweHuns). Mbl Takke MOXeM npefocTaBnAaTb BaM 3Ty
nHdoOpMaLMo NOCPEACcTBOM push-yBeAOMMAEHUA B criyyae, ecrniu
OHW aKTMBMPOBaHbI Ha BalleMm yCTPOWCTBE;

= (OO6pawaem Balle BHWUMaHME Ha TO, 4YTO Ob6paboTka BaLlMX
NepcoHarnbHbIX OaHHbIX BKMHOYaeT aHanu3 Bawero npodpuns
nonb3oBaTensi UMW KMWeHTa B LensX BbISBMEHUS BalIMX
npeanoyTeHud 1 yyeTa Mpu OTnpaBke BaM WMHopmaummn Toro,
Kakvme ToBapbl U yCnyrM B Hambonbluew CTeneHn COOTBETCTBYIOT
BalLueMy nepcoHanbHOMYy CTunto. Hanpumep, ncxons 3 Ballen
NCTOPUM MOKYMOK M MPOCMOTPOB, Mbl Bydem oTnpaBnsATb Bam
pekoMeH4aumMmn TOBapoOB, KOTOpbIe, C HaLLeW TOYKN 3PEHUs, MOryT
6bITb Bam MNHTEpPECHBDI. Ecrm Bbl ABnseTechb
3aperMcTpupoBaHHbIM Nofnb3oBaTtenem, To BaMm OydeT AoCcTynHa
dYHKUMS HAaNOMMHAHWUS O 3aKa3e, KOTOPbIV Bbl HE 3aBEPLUNIY;

=  [loMHWTE, YTO Bbl MOXETE OTNUCATLCA OT PacChbisiku B noGoe
Bpems Ge3 Kakux-nmbo AOMNOMHUTENbHbLIX PACXOA0B. ATO MOXHO
coenate B pasgene Mnatdopmel «HOBOCTHasi paccbifika», a
TaKKe Creays WHCTPYKUMAM B KaKOOM yBedomIeHun. Ecniv Bbl
HE XOTUTE MoryyaTb YBEAOMIIEHUS, TO Bbl MOXETE OTKIOHYUTb
COOTBETCTBYIOLLYIO ONUMIO B BalLeM YCTPOWCTBE;

= [Ins nokasa Bam peknamHbIXx o0bsABneHun B WHTepHeTe,
KOTOpble Bbl MOXeTe BWAETb NpW nocelweHn Beb-cantoB K
NPUMOXEHWI, Hampumep, B couuanbHbIX ceTax. PeknamHbie
06bsABNEHNS, KOTOPbIE Bbl BUANUTE, MOTYT ObITb ClyYaiHbIMU, HO B
HEKOTOpbIX Crny4asiXx OHM MOryT OblTb CBf3aHbl C BalIMMU
NpeanovYTeHUAMMU UMM UCTOPUEN MOKYNOK W MpPOCMOTPOB B
6paysepe.

= Ecnm Bbl nonb3yetecb coumanbHbIMU CETSMU, Mbl MOXEM
npefocTaBuUTb KOMMaHWSIM, C KOTOPbIMWM Mbl COTPYAHWYaEM,
onpefeneHHy MHdopmauuo, YTobbl OHM MOIMKM MoKasblBaTb




LIENb

Moapo6GHee

BaM pekrnamMHble 06bsABneHns Hawero 6penaa u, B obiem nnaxe,
npeanaraTe BaM M TaknMm MNofb3oBaTeNnsM, Kak Bbl, pekriamMHble
00bsABNEHNS, KOTOPbIE NMPUHUMAIOT BO BHUMaHWe Ball Nnpodunb
Ha YyKasaHHbIX caTax coumarnbHblX ceTell. Ecnn Bbl xoTuTe
nogpobHee y3HaTb 06 MCMONBb30BaHUM BalUMX Aa@HHbLIX U O TOM,
Kak paboTaeT peknama B couumarnbHbIX CETAX, PEKOMEHOyeM
O3HAKOMUTBLCHA C MOSNIUTUKON KOH(PMAEHUMANBHOCTU CalTOB TeX
coumanbHbIX ceTel, B KOTOPbIX Y Bac €CTb NPOUnK.

= Mol Takke Ucnonb3yemM Baluy AaHHble O115 NPOBEeEHNsI pacyeToB
N CEerMeHTHOro aHanu3a no peknamHbiM 06 bABMEHUAM, KOTOpble
Mbl MOKa3blBaeM Monb3oBaTensM Ha nnatopmax HEKOTOPbIX
Hawunx naptHepoB. C 3TOW LeNbi0 Mbl COTPYAHMYAEM C TakMMu
TPETLMMM CTOPOHaMW, KOTOPbIE NpeanaralT Ham Heobxoanmyto
TexHonorno (Hanpumep, dannsl cookie, NMKCEnu, KOMMMEKTbI
pa3paboTkn nporpammHoro obecneveHns) Ans MCNonb30BaHWs
atnx ycnyr. [lpocbba wvmeTb B BuAy, 4YTO, XOTS Mbl He
npeaocTaBngeM TakuM NMapTHepaM MnepcoHasnbHble OaHHble, NO
KOTOPbIM BO3MOXHO YCTaHOBUTb JINHYHOCTb, Mbl BCE Xe AaeM UM
KaXabll pa3 onpefeneHHble NOeHTUMUKALMOHHbIE OaHHble
(Hanpumep, peknamHbIi  MOEHTUUKATOP, CBSA3AHHbLIA  C
YCTPOWCTBOM; MAEHTU(MKATOP, CBSA3AHHBIN C  KaKUM-NMGO
cdarninom cookie nT.T1.). Ecnn Bam HyxHa Gonee noppobHas
UHOpMaUUa No LOAHHOMY BOMPOCY, O3HAKOMbTECb C Hallew
Monutukon B OTHOweHun dannoB cookie. Kpome TOro, Bbl
MoXxeTe cbpocuTb CBOM peknaMHbI  uaeHTudmkaTop unu
OTMEHUTb nokas nepcoHannM3npoBaHHbIX peKnamMHbIX
06bABMNEHNIA HA CBOEM YCTPOWCTBE, U3MEHMB €0 HACTPOWKM.

O6orauleHne gaHHbix: Korga mbl cobvpaem BallM NepcoHarbHble
OaHHble U3  PasfMYHbIX WUCTOYHWKOB, NpPU  ONpedeneHHbIX
06CcTOATENBCTBAX Mbl MOXEM CBOAWUTb MX BOEOUHO, YTODbI nyylle
MOHSITb BaLUM NOTPEBHOCTU U NPeanoYTEHNs, CBA3aHHbIE C HaLLen
npoaykuuen wm ycnyramu (B TOM 4ucre Ons uenenm aHanuaa,
reHepMpoBaHWsl MOMb30BATENbCKUX NPOUNEN, MaAPKETUHIOBbIX
uccnefoBaHuK, KOHTPOMS KadecTBa WM YCOBEPLUEHCTBOBaHUSA
Halero B3aMMOOENCTBUS C KNUeHTamu). 3ITO OTHOCUTCH,
Hanpumep, K cnegyoLemy: KOMOMHMPOBaHUE BaLLMX AaHHbIX B TOM
crnydae, ecnu y Bac eCTb 3aperMcTpupoBaHHasa y4eTHad 3anucb, HO
Bbl COBepLUaeTe MOKynky 6e3 perncrpaumu, MCnonb3ys TOT Xe
afipec 3MeKTPOHHOM NOYThbl, KOTOPbLIN NPUBSA3aH K 3TOW YYETHOW
3anucu; aBToMaTuMyeckas KOMnunsums uHdgopmaumm (Takon, Kak
agpeca IP n MAC wunu meTagaHHble), KOTOPY Mbl MOXeEM
npuBA3aTh K AaHHbIM, NPeAOCTaBEHHLIM BaMX HEMNOCPEACTBEHHO
B Xo4e Bawux gencteui Ha lNnatdopme unu B foOOM M3 HaLLMX
MarasvHOB (HanpumMep, 3T0 MOXeT BbITb MHpopMaLWsl, CBA3aHHAs




LIENb

Moapo6GHee

C BaWMMKU MOKYNKamyu B OBbIYHbIX MarasvHax WM OHMaiH, C
BalUMMM NpeanovTeHnamu u 1. [.).

» [Ins npoBedeHMs NMpPoOMOAaKUMW (HanpuMmep, ANd opraHv3auuu
KOHKYpPCOB, PO3bIrPbILLIEN MUNN OTMPaBKU MEepeYHs UMELLMXCS B
HanVynuy TOBapoB MMM OOHOrO ToBapa Ha agpec 3reKTPOHHON
noyTbl, YyKadaHHbli Bamu). [lpuHumas yvactme B nobon
npoMoakLmmn, Bbl JaeTe cornacve Ha obpaboTky Tex WM MHbIX
nepcoHanbHbIX AaHHbIX, MPegoCcTaBnseMblX BaMu Mcxogd M3 ee
XapakTepa MOCpeACTBOM TakuUX CPeACTB, Kak couunarnbHble CeTu
unu Nnatdgopma. B cnyyae Bawero yyactusi B ntobow npomoakLmu,
BaM ByayT npefocTaBneHbl YCNoBuS y4acTus, cogepxaiime bonee
noapobHyto MHdopmauuio 06 obpaboTke BalMx NepcoHarbHbIX
OaHHBbIX;

= [ins pacnpocTpaHeHus cpeau nonb3oatenew natgopmbl nnm
nocpeacTBOM HaLIMX KaHaroB B coumarnbHbIX ceTax dpoTorpadui,
KoTopble Obln BaMu onybnukoBaHbl B OTKPbITOM AOCTyne M B
CBSI3N C KOTOPbIMW Bbl NPEAOCTaBWM CBOE SIBHO BblpaXeHHoe
cornacue Ha Ucnornb30BaHWe AN COOTBETCTBYIOLLEN Lienu.

5. AHanu3 nonb3oBaTEeNbCKOro
onbITa U KavyecTBa B Liensax
YINYULLEHUS HAWKnX ycnyr

Korga Bbl 3axoaute Ha Hawy [Nnatdgopmy, INDITEX nHdopmupyeT Bac o
TOM, 4YTO Mbl Oygem obpabaTtbiBaTb AaHHble O Ballel HaBurauum B
aHaNUTUYeCKUX U CTaTUCTUYECKUX LeNAX, B YACTHOCTM, AN TOrO YTOObI
MOHATb, Kakum O06pasoM Monb3oBaTeNu B3aMMOLEWNCTBYHT C Hallen
Mnatdopmon, a Takke C akunsiMu, KOTOPbI€ Mbl MPOBOAUM Ha ApYrx Beb-
canTax v B MPUIOXEHUSX, C LENblo COBEPLLUEHCTBOBAHMS HaLLWX YCNYT.

Kpome Toro, nepuogmyecks mbl NPOBOAMM UCCNeAOBaHUA KayecTBa U
npMHUMaeM HeobxoAuMble Mepbl Afsi TOro, YToObl BbISIBUTL CTEMNEHb
YOBNETBOPEHHOCTU HALUUX KIMEHTOB W Monb3oBaTenei M onpenenvTb
cchepbl U HaNpaBneHus Ans ynyyleHus.




3. KAKUE 3AKOHHbIE OCHOBAHUA OAIOT HAM NMPABO HA OBPABOTKY
BALLUX NEPCOHAJIbHbIX AAHHbIX

3aKoHHble OCHOBaHWS, AaloLMe HaM npaeo Ha o6pa60T|<y BalUMX nNepCcoHasribHbIX OaHHbIX, OGyCJ'IOBJ'IeHbI, noMnmo
npo4yero, uendamvm, B KOTOPbIX Mbl 06pa6aTb|BaeM NX, B COOTBETCTBUM C U3NOXEHHBIM B Tabnumue Huxe:

Lenb KOpuanyeckne ocHoBaHUA

1. AOMUHUCTpUpoBaHue Bawen | Mbl obpabaTbiBaem BaliM [[aHHble, MOTOMY 4YTO 3TO Heo6xoAuMMO B
peructpaumm B KayecTBe COOTBETCTBMUM C MNpaBunaMm W YCIOBUSIMW, Perynupyrowmmm
nonb3oBatens Nnatdopmbl ucnonb3oBaHue lMnatdopmbl. VHbiMKM crioBamu, anst Toro, 4Tobbl Bbl
MOrnn 3apernctpupoBaTtbcs Ha [lnatdopme B KayecTBe nonb3oBaTens,
Ham Heobxoanmo ob6paboTaTh BaLUm NepcoHanbHble AaHHble. B npoTMBHOM
crnyyae, Mbl He CMOXEM agMWHUCTPMPOBAaTh Bally perMcrpauuio.

Mbl nonaraem, 4TO Y Hac eCTb 3aKOHHbIN UHTEpeC CBsA3biBaTb C BaLUMM
aKKayHTOB MH(OPMaLMIO O MOKYNKax W AaHHble O BalluxX OEWCTBUAX,
cobpaHHble No pa3nMyHbIM kaHanam MnaTgopmel.

2. ns 3aKkno4YeHns u Mbl obpabaTtbiBaem Baln faHHble, MOTOMY YTO 3TO HeobxoguMmo Ans
MCMONTHEHUsA AOroBOpa Kynmnu- | 3aKnioyeHnsi C BaMy AOroBopa Kynin-npogaxu ToBapoB WU OKa3aHusi
npoaaxu TOBapoB Unun ycnyr.

oKasaHusa ycnyr
OnpegeneHHas obpaboTka OaHHbIX, CBA3AHHbIX C NPOLIECCOM MOKYMKW,

aKTMBMPYETCS NuLWb NOTOMY, YTO Bbl 3TO 3anpalunBaeTe Unu paspeluaeTe,
Kak 3TO MPOMCXOAMT B Criydae XpaHeHUs NnaTexHbIX AaHHbIX 4ns Oyaywmx
MOKYMOK Unu NS BKIOYEHNs onuuii onoseLleHns « Ckopo B npogaxe» nnm
«CHoBa B npogaxe» (Mpu Hanm4mm Taknx yHKUMI). B ykasaHHbIX crydasx
o6paboTka BalMX [JaHHbIX OCYLLECTBMSETCA Ha OCHOBaHWMW Ballero
cornacua. Kpome TOro, ™Mbl obpabaTbiBaeM [faHHble O Ballem
MECTOMONIOXKEHWM, KOrAa Bbl JaeTe HaM corfacve Ha npeanoxeHne sam
KOHKPETHbIX YCInyr 4yepe3 NpUroXeHWe Mpu MnoceleHnn HEeKOTOpbIX W3
HaLIMX MarasuHoB.

Mbl cuynTaeM, 4TO y Hac MMeETCA 3aKOHHOe NpPaBO Ha MpoBefdeHue
HeobXoaMMbIX npoueayp MNPOBEPKUM Npv  OOPMIEHUM MOKYMKA  UNN
BO3BpaTa B LENAX BbISIBMEHUST W MPefoTBpalleHUsi NOTeHUMansHoro
3r0ynoTpebneHns unm MoLLEeHHUYECTBa Npu ncnonb3oBaHuu MNnatdopmel.
Mbl noHMMaeM, 4To 06paboTka Takux AaHHbLIX OTBEYAET UHTepecam BCeX
33[1eICTBOBaHHbIX CTOPOH: AN Bac, MOCKOMbKY 3TO MO3BOMSIET HaMm
NPUHATE Mepbl, YTOObI 3aWMUTUTL BaC OT MOMbITOK MOLUEHHUYECTBA,
npeanpuHUMaeMbIX TPETbBUMW CTOPOHaMMW, U Afs Hac, MOCKOMbKY 3TO
No3BonsieT HaM He [JOMyCTUTb HeCaHKLUMOHUPOBAHHOIO MCMOMb30BaHMUS
MnaTtdopMbl; ANst BCEX HALLUX KNMEHTOB 1 0bLLeCTBa B LIENOM, NMOCKOIbKY
3TO 3alUMLLAEeT MX MHTEPECHI NyTEM MNPeAOTBPALLEHUS MOLLUEHHUYECKMX
[EeNCTBUI U 1X BbISIBNIEHWS B TEX CIyYasix, KOr4a OHU BCE e COBEepLUaloTCS.




Uenb

KOpuanyeckne ocHoBaHUA

3. O6cnyxuBaHMe KNMEHTOB

MbI cuMTaem, YTo y Hac ecTb 3aKOHHOE NpPaBo OTBeYaTb Ha Mobble BalLK
3anpockbl Yepes pasnuyHble MMeloLMecs KaHanbl cBA3n. Mbl noHUmaem,
yTO 06paboTka TaKMX AAHHbLIX TAaKkKe COOTBETCTBYeT BalLUMM MHTepecam B
TO CTeneHW, B KOTOPOM OHa MO3BONAET HaM OKasbiBaTb AN Bac
COOTBETCTBYIOLLYIO MOAAEPXKY UM OTBeYaTb Ha BO3HMKawLWMe Yy Bac
BOMPOCHI.

B yacTHoCTM, 06paboTka BalMxX AaHHbIX HEOGXOAMMA ANA UCMNOJTHEHUA
AOroBopa Kynnu-npogaxu npu obpalleHMn K Ham Ans paspelueHus
HenpeaBUAEHHbIX CUTyauMWi, CBsi3aHHbIX C BalMM 3aKasoM  Wnu
TOBapoM/ycrnyroi, npuobpeTeHHbIMU NocpeacTBoM MNnatdopmebl.

Ecnu Baw 3anpoc cBsidaaH C UCMOSIHEHWEM BalUMX MpaB, O KOTOPbIX Mbl
NMHOPMUPYEM BaC HIKE, UNN NPETEH3NUI B OTHOLLEHUW Halleln npoayKuum
WNU ycnyr, To B 3TOM crfly4ae Mbl obnagaem 3akOHHbIM MpPaBOM Ha
06paboTKy BalMX OaHHbLIX B LlensaX coGnoaeHus HalmnX Iopuanvecknx
ob6sA3aTenbCTB.

4. MapKeTuHr

INDITEX wnmeeT 3akoHHOe npaBo obpabaTbiBaTb Balln MNepcoHarbHble
AaHHble B MapKETWUHIOBbIX LiensX Ha OCHOBaHWM cOrmacusl, Kotopoe Bbl
HaMm gaeTe, Hanpumep, Cornallascb Ha NofyyYyeHne NepcoHanu3MpoBaHHON
nHdopMauMn Mo pasnMyHbIM KaHanam, cornawascb Ha nonyveHue push-
yBEOOMIEHMA Ha BallemM YCTPOWCTBE, YCTaHaBnMBas Ha HeM
COOTBETCTBYIOLUME HACTPOWKM KOH(UOEHUMANbLHOCTK, COornawascb C
HacTponkamu channos cookie, NMMB60 B MOMEHT MPUHATUSA HOPUANYECKNX
YCMOBUIN M NOMOXEHUA ANS y4acTus B NMpOMOakumMm unu ans nybnukauum
BaLMX nsobpaxeHui Ha lMNnatdopmMe Unn HaWMxX KaHanax B coumanbHbiX
ceTax.

Mbl cuntaem, yto INDITEX uMeeT 3akoHHOe npaBO Ha npoBedeHue
NpoduUNMpPoBaHUsA Ha OCHOBaHWW TON MHAOPMALIUK, KOTOPYIO Mbl UMEEM O
Bac (BKNtoyas Bally UCTOPMIO NPOCMOTPOB B Gpay3sepe, NPeAnoUYTEHNIA Nnm
MOKYMOK), @ Takke Ha OCHOBaHUN NepCoHarnbHbIX AaHHbIX, KOTOPbLIE Bbl HAM
npegocTaBunu, B TOM 4ncne 0 BO3pacTHOM rpynne unm A3blke — B Liensax
oKasaHus BaMm nepcoHann3npoBaHHbIX ycnyr nnu nokasa
nepcoHanuavpoBaHHOW WHgopmaunn Ha Hawewn [Mnatdopme unm Ha
nnaTcopmax TpeTbUx CTOPOH, a Takke B Lensx oboralleHns gaHHbIX, —
MOCKOMbKY Mbl MOHMMaeM, YTO Takue AaHHble obpabaTbiBaloTca Takke U B
BallMX WHTepecax, TaK KaKk OTo Mo3BOnseT BaM YnyywuTb Ball
nonb3oBaTenbCKMW  ONbIT W MNONYyYUTb AOCTYN K WHdopmauun B
COOTBETCTBMM C BaLLMMU NPEANOYTEHUSMMU.

5. AHanu3 nonb3oBaTeNbCKOro

onbiTa U Ka4vyecTBa

Ha ocHoBaHuu cBoero 3akoHHoro uHtepeca INDITEX BbinonHseT aHanus
Nonb30BaTENbCKOro onbiTa " cTeneHun yOOBNETBOPEHHOCTH
nonb3oBartenen [natdopmon. O6paboTka 9TMX AaHHbIX  Takke
OCYLLECTBISETCH B BallUX MHTEpecax, NOCKOMbKY ee Lefb 3aknovaeTcs B
yNnyylleHMn BaLlero Mnosib30BaTENbCKOro onbiTa U NpeaoCcTaBieHMn Bam
Bornee ka4eCTBEHHbIX YCIyT.
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4. KAK 4OJIrO Mbl XPAHUM BALUX NEPCOHAJIbHbBIE AAHHbLIE?

CpOK XpaHeHusa Balnx nepcoHasnbHbIX AaHHbIX 3aBUCUT OT uenen, B KOTOPbIX BbIMOJIHAETCA UX 06p860TKa, B
COOTBETCTBUM C YKa3aHHbIM HUXe!:

Lenb CpOK XpaHeHusl NepCcoHarnbHbIX aHHbIX

1. AaMmuHucTpupoBaHue Bawen | O6paboTka BalMX AaHHbLIX OCYLLECTBNAETCH B T€YEHMEe BCEro BPEMEHMU,
perucrpaumm B KayecTBe Moka Bbl OCTAeTECh 3apPErNCTPUPOBAHHbLIM NOSIb30BaTeNEM (TO eCTb, 40 TEX
nonb3oBartens NMnardopmbl nop, noka Bbl HE peLunTe 0TKa3aTbCs OT NOAMUCKN).

2. CoctaBneHue u ucnosiHeHne | Mbl obpabaTbiBaeM Balun JaHHblE B TEYEHME CpOKa, HeoOXxoaMMoro Anis
[OoroBopa Kynnu-npogaxwu 3aKMYEHNST U MCMOJSIHEHMS [OroBopa Kynnu-npogaxu TOBapoB WM
TOBapOB UIN OKa3aHusA ycnyr oKasaHus ycrnyr, B TOM Yncrie noTeHumanbHOro Bo3spaTa ToBapoB, a Takke
xanob mnu npeTeHsni, CBs3aHHbIX C NPUobpeTeHneM yKka3aHHbIX TOBApOB
Wnn yCnyr.

B HekoTopbIX criyyasx Mbl 06pabaTbiBaeM AaHHbIe NULLb A0 TeX Nop, noka
Bbl He MnpumeTe pelweHne 06 oBpaTHOM, Kak, Hampumep, B crny4ae C
NNaTeXxHbIMW AaHHBIMU, KOTOPbIE Bbl 3aNpOCUIIN COXPaHUTb Ans Byaywmx
MOKYMOK (ecnn Takas yHKUUS NnpegycMoTpeHa).

3. O6cnyxuBaHue KNMeHToB Mbl obpabaTbiBaem BawwM nepcoHarnbHble AaHHble B TeYeHWe CpoKa,
HeobxoaMMOro Ans oTBeTa Ha Balll 3anpoc.

4. MapkeTuHr INDITEX 6yget obpabaTtbiBaTb BaliM AaHHble OO TeX MOp, Moka Bbl He
OTKaXXeTeCb OT NOAMUCKA Ha HOBOCTHYIO PaCChISKy.

AHanormyHelMm obpasoM, Mbl OydeM nokasbiBaTb BaM  pekniaMHble
obbsBNEeHns ¢ y4yeToM Ballunx nHOomMBuMAayanbHbIX MHTEpPecoB OO0 TeX nop,
noka Bbl He WM3MEHWTE HaCTPOMWKM Ballero ycTpowncTea, Opaysepa uvnu
pannoB cookie Takum o6pas3om, 4TOoOblI OTO3BATb COOTBETCTBYHOLLEE
paspelueHue.

Ecnn BbI yqyacTeByeTe B MNMPOMOakuuax, Mbl COXpaHAeM Ballu OaHHble B
Te4yeHune wecTu (6) MecsdaueB C MOMEHTa 3aBepLlUeHNd akunin.

5. AHanu3 nonb3oBatenbckoro | Mbl obpabaTbiBaem BaliM faHHble NO Mepe HeobXoAMMOCTM B TedeHue
onbiTa U KayecTBa cpoka, HeobxoanMoro Ham AN BbINOMHEHWS TOW UM MHOW Npoueaypbl Nnm
npoBeAeHUs nccnegoBaHns B Lensx obecneyveHns kavecTsa, NMbo o Tex
nop, noka Mbl He caenaem Baluu AaHHble Bpay3epa aHOHUMHbBIMU.

HecmoTps Ha To, 4TO Mbl 06pabaTbiBaem BalLM JaHHbIE CTPOrO B TEYEHME CpoKa, He0BX0AUMOro AN AOCTMKEHNS
Tpebyemow Lenu, B gansHenwem Mbl obecrnedvBaem nx Haanexallee XxpaHeHve 1 3alimTy Ha BpeMS, B TeYeHne
KOTOPOro MOryT BO3HWKHYTb OTBETCTBEHHOCTb B CBA3W C uUX 0OpaboOTKOM B COOTBETCTBUM C OEWCTBYHOLLUUM
3akoHogaTenbCcTBOM. Mbl ygansem Bawu nepcoHanbHble [AaHHble MO MWCTeYEeHUW Cpoka [AaBHOCTW,
nNpegyCMOTPEHHOrO ANs NOTEHUUanbHOW OTBETCTBEHHOCTMU.
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5. NEPEQAEM 1K Mbl BALWWW OAHHBIE TPETbUM JIULIAM

[na goctwxkeHns uenen, ykasaHHblX B HacToswen Nonntnke KoHUAEHLNanbHOCTU N UCNONb30BaHUA hannos
cookie, Mbl OOIMKHbI 06ecneunTb AOCTYN K BalUMM MEPCOHanbHbIM AaHHLIM U (UNK) nepegaTb MX KOMMaHUAM
pynnel INDITEX, a Takke TpeTbMMm nuuam, NnpegoCTaBNAOLWMNX HAM NOALAEPXKKY B OKasaHUM BaM YCIyr, Hanpumep:

*  (PMHAHCOBbLIM yUpEXOEHVSM;
*  yypexaeHusiM u cnyxb6am, 3aHMaloLLMMCS BbISBIIEHUEM U NpefoTBpalleHMeM MOLEeHHUYeCTBa;
*  npoBaifepbl TEXHONOMMYECKMX U aHANIMTUYECKMX YCIyT,

* MpoBaidepbl U NapTHepbl MO OKa3aHWIO YCIyr, CBA3AHHbIX C JIOTMCTUKOW, TPAHCMOPTUPOBKOW U
AOCTaBKOW, U/UNn Ux NapTHepCcKue NpeanpusTus,

. KOMNaHuaAM, OKa3biBaloWnM yCriyru, CBA3aHHbIE C OGCﬂy)KVIBaHVIeM KITUEHTOB,

" I'IpOBaVI,EI,epr ycnyr n napTHepbl, MMeUW e OTHOWEHNE K MAapKeTUHry n pekrname, takme Kak BeO-
CalnTbl coumarnbHbIX CeTeun, peKknamMHble areHTCTBa U NapTHepbl NO pekname.

B uensix apdeKTMBHOrO OKasaHWs YCnyr HEKOTOPbIE U3 3TUX yYpeXaeHU HaxoaaTcs 3a npegenamm Pecnybnuvkn
KaszaxctaH. Bawwu nepcoHanbHble gaHHble OyaoyT nepepaBatbest komnaHusim pynnbl Inditex Group, a Takke
TPETbUM NULLAM, KOTOPbIE HAxoasATCA Ha TeppuTopmn KasaxcTaHa n Ha TeppuUTOpyM MHOCTPAHHBIX rOCY4apCTB.

HacTtosAwum Bbl gaeTe cornacve Ha nepegadvy BaliMx NepcoHanbHbiX AaHHbIX koMnaHuam [pynnel Inditex Group,
TpeTbum nNuuam Ha Tepputopun KaszaxctaHa, a Takke Ha TpaHCrpaHWYHY0 nepegady BaluMX AaHHbIX.

B cny4yae nepegayn Bawnx AaHHbIX HA TEPPUTOPUIO MHOCTPAaHHbLIX FOCYAapCTB, KOTOpble HE 06ecneunBaloT 3aWwuTy
NepcoHarnbHbIX AaHHbIX, HACTOSAWMM Mbl YBEAOMIIIEM Bac O MNepedadye BalUMX MepcoHanbHbIX AaHHbIX C
cobnogeHMeM Heo6XoAUMbIX Mep NMPeAOoCTOPOXHOCTU M oBGecnevynBas 6e30MacHOCTb BalWMX AaHHbIX, C
NCNoNb30oBaHMEM Haubornee YyOoOHbIX WHCTPYMEHTOB MeXAyHapoOHOW nepedayn AaHHblX, Hanpumep
CTaHOapTHbIX [AOrOBOPHbLIX YCIOBWUA, W §OObIX COOTBETCTBYIOLINX AOMOMHUTENbHLIX Mep. Bbl MoxeTe
O3HaKOMUTbCS € AaHHbiMM  CTaHgapTHbiMM  [lonoxeHusimu  [JoroBopa MO  CreAylolen  CCbISKe:
https://ec.europa.eu/info/law/law-topic/data-protection/data-transfers-outside-eu/model-contracts-transfer-
personal-data-third-countries _en

B cnyyae, ecnu mbl Npogagym unu nepegagum BeCb UM 4acTb HaLIEro 6MsHeca UM akTMBOB APYron KOMNaHuu,
BxogsLien B rpynny Inditex unu He BxoasiLLen B Hee, Unmn ecnu kakas-nnbo gpyras kKoMmepyeckas onepauusi byaet
peanu3oBaHa B pesynbTaTe KopnopaTuBHOM peopraHn3aunmn, Mbl MOXEM pacKkpbITb Ballu NepcoHarnbHble AaHHbIe
noTeHUManbHOMYy nonyyaTtento Takoro 6usHeca wnu akTuBoB. B criyyae Takon npogaxu wvnu nepegayn Mol
NPUNOXNM pasyMHbIE YCUIMSA ANg TOro, YToObl Mony4vaTernb MCNob30Ban NpeaoCTaBneHHbIE BAMU NEPCOHarbHbIe
JaHHble B COOTBETCTBUM C Hawen MonuTukon KOHpnaeHUMansHOCTU 1 NCNoMb3oBaHUA annos cookie. B atom
crny4ae Mbl CYMTaEeM, YTO Yy HAC eCTb 3aKOHHbIA MHTepec, COCTOALNN B peopraHn3aumm Hawen kopnopaTnsHON

CTPYKTYpbI.

Kpome TOro, ecinu Bbl pewnTe ncnonb3oBaTtb I'Inachopmy Ha pa3HbIX PbIHKax (T. €. Co030aTb 3aperncTpnpoBaHHbIe
adKKayHTbl C OHUM N TEM Xe agpecoMm SJ'IeKTpOHHOIZ NOYTbl HA pPa3HbIX prHKaX), HaM MOXeT ﬂOTpe6OBaTbCF|
pacKkpbITb UNn nepegaTtb VIH(bOpMaLI,VIPO, CBA3aHHYIO C BallMM aKKayHTOM U BaLLeN AeATENbHOCTbIO, KOMNAaHWUAM
6peH,u,a, paGOTaIOLLI,VIM Ha 3TUX PbIHKaX, B TOM mepe, B KaKom OHu NPMHUMAKT HenocpeancTtBeHHOe y4YacTue B
OOCTWXKEHUN NoboN M3 Lenen, ONUcaHHbIX B paspgene 2. Mbl cyuMTaem 370 HeoOXoOUMbIM B COOTBETCTBUM C
HaWnMn B3aNMHbIMUN MHTEPECaMUN U NpeanoyYTeHnAMN.
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6. KAKUE MNPABA Bbl UMEETE B CJTYHAE NPEAOCTABJIEHUAA HAM
CBOUX OAHHbIX

Mbl 06s3yemMca obecrneunBaTb KOHMAEHLMAMNBHOCTL BalUMX MEPCOHanbHbIX AaHHbIX, a Takke Heobxoaumble
yCroBus NS ocylecTBeHUs Bawmnx npas. [pyH1Masn Bo BHMMaHMWe Bblllecka3aHHoe, COBMeCTHble BnagenbLbl
AaHHbIMW corracoBarsu, YTO Bbl MOXETe OCYLLECTBIATL CBOU NpaBa 6ecnnaTHO NnocpeacTBOM OTMNPaBKuM NUCbMA
Ha eQUHbIN agpec 3NeKTPOHHOM NoYThbl (dataprotection@zara.com) ¢ ykasaHUMEM NPUYUHBI Ballero obpalleHus
M npaea, KOTOPbIM Bbl XOTUTE BOCMONb3oBaTbCcsA. B cnyyae HeobGXOOMMOCTM Mbl MOXEM MOMpPOCUTbL Bac
NpesocTaBUTb HAM KOMWIO AOKYMEHTa, YAOCTOBEPSIOLLErO BaLly NIMYHOCTb.

Kpome Toro, Mbl MOXeM NPeanoXntb BaM BO3MOXHOCTb OCYLLIECTBASATL CBOM MpaBa W 3ajaBaTb CBOV HACTPOWKM
KOHUAEHUNANBHOCTY MPU UCNONb30BaHUN HEKOTOPBIX HALLUMX YCAYr WA NyTeM NpefoCcTaBneHns onpeaeneHHbIX
KaHanoB B pamkax Hawewn Nnatdopmbl.

B 4yacTHOCTM, He3aBMCUMMO OT Lenn n ropnanyeckmnx OCHOBaHUN Ans O6p860TKVI BalWinxX OaHHbIX, Bbl UMEETE
cnepyrouwme npasa:

e BanpawuvBaTb AOCTYN K NEpPCOHamNbHbIM AaHHbIM, HAXOOALWMMCS Y HAC Ha XpaHeHun. HanomuHaem
BaM, YTO €Cnn Bbl SIBNSIETECH 3aperncTpupoBaHHbIM MNonb3oBaTenem [Mnatdopmbl, Bbl MOXeETe
03HAKOMUTBLCS C 3TOW MHGOPMAaLMEN B COOTBETCTBYHOLLEM pa3ferie Ballero akkayHTa.

e TpeboBaTb BHECEHMS MCMpPaBEHUM U U3SMEHEHUN B NepCcoHarbHble AaHHbIe, HAaXoOsLWMecs y Hac
Ha xpaHeHun. Obpawaem Balwe BHUMaHWE, YTO €CNN Bbl SBMASETeCb 3aperMcTpupoBaHHbIM
nonb3oBaTteneM [NnaTtdopmbl, TO Bbl MOXETE U3MEHATb NN OBHOBNATL BalLM NepCoHarnbHbIE AaHHbIE
B COOTBETCTBYIOLLEM pa3ferne Balwero akkayHTa Ha [Nnatdopme. Obpallaem Balle BHUMaHWE Ha To,
YTO NpPefoCcTaBnAst HaM AOCTYM K BallUMM NepcoHarnbHbIM AaHHbIM MOCPeACTBOM NObLIX CPEACTB, Bbl
06s3yeTecb rapaHTMpoBaTb MX TOYHOCTb U AOCTOBEPHOCTb, a Takke yBeJOMIATb Hac 06 umx
n3MeHeHusix. Bbl HeceTe OTBETCTBEHHOCTbL 3a Ntobow yuepd, NpuinHeHHsbIn MNnatdopme nnu nuuy,
oTBevawLlemy 3a Nnatdopmy, nnm nobomy TpeTbemy nuuy, B criydae coobLueHns Ham ownbovHoN,
HETOYHOW WM HEMOMHON MHpopMauuto Npu pernctpaummn. ObpallaemM Balle BHUMaHWE Ha TO, YTO, Kak
npaswuno, oT Bac TpebyeTcsa NpeaoCTaBUTb HaM TONbKO BallW NepcoHarbHble JaHHble, a He AaHHble
TpeTbUx nul, 3a WCKIKYEeHMEM Tex cryyaeB, korga [lonutukon KOHUAEHLMANBHOCTU U
ucnonb3oBaHua ¢annos cookie npegycMoTpeHo obpaTtHoe.

e 3anpawwvBaTb yganeHue BalUMX MEPCOHarnbHbIX OaHHbIX, B TeX Cry4yasx, Korga OHu Gonblue He
TpebyoTca ons uenen, ons KOTopbIX HaMm HeobxoamMMo 6bino obpabaTbiBaTh UX, KaK YKa3aHo Bbille,
Unn B criyyasix, koraa Mbl 6onbLUe He pacnonaraemM 3akOHHbIMU OCHOBaHMSAMU Ha Ux 0bpaboTKy.

e 3anpawuvBatb ypaneHue WUNuM orpaHuyeHMe oO6pabOTKU BalMX MEepCOoHasnbHbIX AaHHbIX. JTO
nogpasymMeBaeT, YTO B OMpedernieHHbIX Cy4yasx Bbl MOXeTe 3anpocuTb NPUOCTAHOBKY 0OpaboTku
BaLUMX AaHHbIX UMM UX XpaHeHne B TedeHne bonee JoOnroro cpoka, 4em 3To Heobxoanmo.

Ecnun BbI nann Ham cBoe pa3pelleHune Ha o6pa60TKy BalLlUX OAHHbIX B Kakux-nmbo Lendx, To Bbl TaKXe nMmeete
npaBo OTO3BaTb YKa3aHHOe pa3pelleHue B N60N MOMeHT. HekoTopkle 13 06CTOATENLCTB, B CUIY KOTOPbIX
Bbl MOXeTe OTO3BaTb CBOE paspelleHue, U3MOoXeHbl B pasgene 2, rae npeacrtasneHbl Lenyu obpaboTkm Bawumnx
nepcoHarbHbIX AAHHbIX.

Ecnu Bbl He XenaeTe, YTOObI Mbl HanpaensAnNM MHOPMaLUNIO TPETbMM CTOPOHAM 1S NOoKa3a BaM peKraMHbIX
06BbsIBNEHWI, OTKA3aTbCA OT 3TOr0 MOXHO HECKOSbKMMMK crnocobamu, Hanpumep M3MEHUB HACTPOWKU Ha CBOEM
YCTPONCTBE, M3MEHMB HacTpoWMku OGpay3epa u (unn) dannoB cookie, a Takke MyTeM NpoOCMoOTpa MNOMUTUKK
KOH(bMAEHUNANbHOCTM M NPOBEPKM HACTPOEK Ha carTax coumanbHbiX CETEN, rae y Bac eCcTb Npounum, Umnm xe
OTMNpPaBKM HAM 3MEKTPOHHOIO NMMCbMa Ha yKa3aHHbIN Bbille afpec 3MIeKTPOHHOW MOYTbl C MHCpopMauuel O Ballem
3anpoce.
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B cnyyasix, koraa Mbl 06nagaem 3akoHHbIM NpaBoM Ha 06paboTky BalUMX NepcoHarnbHbIX JaHHbIX HA OCHOBaHUM
BaLlero cormacusi unu B LieNsAx AOroBopa, kak ykasaHo B pasgene 3, Bbl Takke umeeTe npaso notpeboBatb
nepegaym BalUMX MNepPCOHanNbHbIX AAaHHbIX. OTO O3HAyaeT, 4YTo Bbl OygeTe MMeTb NpaBO Ha MonyyeHue
NpeaoCTaBMEeHHbIX HaM NepCcOHanbHbIX AAHHbIX B CTPYKTYPUPOBAHHOM, YHMBEPCANIbHOM M MalUMHOYUTaEMOM
dopmaTe, a Takke Ha nepefadvy Mx OpPYruM ydpexaeHuam Hanpsamyto, 6e3 kakux-nnbo npensatcTBUN C HaLLewn
CTOPOHBI.

Kpome TOro, B TexX cny4adx, Korga o6pa60T|<a BallnX OaHHbIX OCHOBaHa Ha HalUMX 3aKOHHbIX MHTepecax, Bbl
TaKkkKe nMmeeTe npaBo Bo3paxaTtb NpoTue 06p360TKVI BalUMX nepcoHalibHbIX AaHHbIX.

HakoHeu, ™Mbl I/IHq)OpMVIpyeM BaCc O TOM, 4YTO y BaC e€CTb NpaBO nogaBaTb »xanobbl B KOHTPOIbHbIE OpraHbl,
OTBETCTBEHHbIE 3a 3aluUTy NepCoHalbHbIX AaHHbIX, B YaCTHOCTW, B crneaytouimne y4pexgeHua:

- WcnaHckoe areHTCTBO MO 3almTe AaHHbIX:
https://www.aqgpd.es/portalwebAGPD/index-ides-idphp.php,

- OpraH cTpaHbl, rge pacnonoXeHa KOMMnaHus po3HUYHON npofaxun: MUHUCTEPCTBO LMPOBOro passuTus,
WHHOBALMIN N a3pOKOCMUYECKOW NPOMbILLNEHHOCTH Pecnybnvkn KasaxcraH.

7. YTO NPOUCXOOUT, KOIr'AA Bbl NPEAOCTABIJIAETE HAM OAHHbIE
TPETbUX CTOPOH UITN ECJIN TPETbA CTOPOHA NPEAOOCTABUIIA
HAM BALUU OAHHBIE?

Mbl npegnaraeM dyHKUUKM Unmn ycnyri, Tpebyowme ot Hac 06paboTkn NepcoHanbHbIX AaHHbIX TPETbUX CTOPOH,
KOTOpble Bbl, Kak Monb3oBaTenb WM MOKynaTenb, AOSMKHbI MPEeAOCTaBUTb HaM, Hanpumep, AN akTMBauum u
OTMpaBKM NOAAPOYHON KapTbl UMW ANst UCMOMb30BaHWS NOAAPOYHOrO Bayvepa B MPUIIOXKeHWU (Tam, roe aTu
(PYHKUMM OOCTYMHbI), UNN B Cryvae aBTopu3auun TpeTbel CTOPOHbI AN NONyYeHUs 3akasa B HaluMx marasuvHax
UM NapTHEPCKMX opraHmsaumsix. Ecnu Bbl NpegocTtaBnsieTe HaM nepcoHarnbHble AaHHble TPETbUX CTOPOH WK
ecnm Ham HeobxoAMMO 3anpocuTb OaHHble TpeTbew CTOPOHbI NPW NOMyYeHUW 3aka3a Ha Balle WUMS, Bbl
noaTBepxgaeTte, YTO YBEAOMUIM TaKylo TPETbI0 CTOPOHY O HeobxoamMblx Ham uUensx u cnocobe obpaboTku ee
nepcoHarnbHbIX AaHHbIX.

Ecnn kakas-nmbo TpeTbsi CTOpOHa MpefocTaBuiia HaM BallM OaHHble UMW ecnv Bbl NPedoCTaBUiIN UX caMi,
BOCMOJb30BaBLUNCL (DYHKUMEN WUNKU YCMYrol, 3anpoLlleHHbIMX OAHMM M3 Halux Mnofb3oBaTenen, mMbl Oyaem
NCMNonb30BaTh UX ANst ypaBneHus Takon OyHKLUMEN U YCIYron B KaXXKAOM KOHKPETHOM Crlyyae B npegenax uenen,
yKasaHHbIX B HacTosLen MNMonntuke koHUAEHUNaNsHOCTU U NONUTUKE UCMNONb30BaHWA annos cookie, ccbinka
Ha KOTopble Bcerga BKo4YaeTcs B Halm coobLueHus.

8. U'BMEHEHUA B NONUTUKE KOH®UOEHUUATIBHOCTU U
NCMNMOJIb3OBAHUA ®AUITOB COOKIE

Mbl MOXeM Ha CBOe YCMOTPEHWEe BHOCUTb U3MEHEeHUs1 B codepXaHne aaHHou MNonuTmkn koHduaeHUunansHoCTn n
ncnonb3oBaHusa dannos cookie. B aTom cnyvae mMbl yBeAOMUM Bac 06 yKa3aHHbIX U3MEHEHUSX, UCMONb3ys And
3TOro 7€ unu uHble GyHKumMm lnatdopmbl (Hanpumep, G6aHHep, BChMblBalLWee yBegomrneHne unu push-
yBegomneHue). Kpome Toro, Mbl MOXXeM HanpaBuTb COOTBETCTBYHOLLIEE YBEAOMITEHNE Ha Ball aApec dreKTPOHHOM
noyTbl B Cnydvasix, Korga oOCyLeCcTBrseMble W3MEHEeHWss TaK WNU WuHadve CBA3aHbl C 3aWwuTon Ballewn
KOH(pMAeHUNanbHOCTU, YTOObl Bbl MMENM BO3MOXHOCTb O3HAaKOMWUTBLCS C YyKa3aHHbIMWU M3MEHEHUSMW N MNpu
XenaHum oTKas3aTbCA MnM oTnucatbCcs OT Mbon ycryrm unm onumun. Mbl pekoMeHOyem BamM Nepuogmnyecky
npocmatpuBatb [MONNTUKY KOHUMAEHLMANBHOCTM M UCMONb30BaHUS hannoB cookie Ha crnyyan BO3MOXHbIX
M3MEHEHV, a TaKKe W3MEHEHUA W yIyylleHUA B WHTEePaKTUBHOM pexume. [aHHbIA [OKYMEHT MOCTOAHHO
HaxoguTcsa B cBOOOAHOM A0CTyne Ha Hawem Beb-canTe n B Hawem [MpunoxeHuu.
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9. MHOOPMALMUSA O ®AUNAX COOKIE

Mol ncnonb3dyem channbl cookie u gpyrme aHanornyHole cpeacTtea ang 6onee yaobHOro Mcnonb3oBaHUsA Hallewn
Mnatcopmbl, 4TObGLI NoNy4aTb MHOPMaLUIO O B3aMMOAEWCTBMM Monb3oBaTtensa ¢ natdgopmon, a Takke, B
onpeferneHHbIx crny4vasx, YToObl MMEeTb BO3MOXHOCTb MOKa3biBaTb BaM peknamy, UCXOAA U3 BaLUMX NpeablayLumnx
npocmoTpoB. Noxanyncra, o3HakoMbTeChb C [lonuTukon B OTHOWeEHUM ¢hannoB cookie, 4Tobbl nony4nTb Gonee
TOYHOE NpeaCTaBNEHNE O HUX U O APYIUX MHCTPYMEHTaXx, KOTOPbI€ Mbl UICNONb3yeM, 06 UX Ha3Ha4YeHUK, O TOM, Kak
yNpaBnaTb HACTPOMKAMMU, a Takke APYryto NOMNE3HY MHOPMaLUIO.
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Monutuka ncnonb3oBaHuA dannoB cookie

NPEXAE, YEM HAYATD...

B pgaHHoOM nonuTuke mcnonb3oBaHusa dannoB cookie npeacraeneHa uHdopmaunsa o6 mcnonb3oBaHun dannos
cookie 1 MOXOXMX YCTPOWCTB, yCTaHaBNMBAEMbIX Ha TEPMUHArbI HALWUX KMMEHTOB U Nonb3oBaTenen. B oTaenbHbIX
cny4vasx dannbl cookie moryT ObiTb CBsid3aHbl C 006pabOTKOM MEepCOHanbHbIX AAHHbIX, B CBA3W C YEM Mbl
pPEKOMEHAYEM O3HAKOMWUTLCS C [OOKYMEHTOM «[lonuTuka KOHMAEeHUMANbHOCTU», OOCTYMHbIM Ha Haluen
Mnatcopme, ecnn Bbl XOTUTE Yy3HaTb, Kak Mbl obpabaTbiBaeM nepcoHanbHble AaHHble HalUMX KAMEHTOB WU
nonb3oBarteneu, kak BOCNONb30BaTbCSH CBOUMM NpaBaMu UMK Kakyto TEPMUHOIOTMIO Mbl MPUMEHSEM B OTHOLLIEHWU
Hawen MNMnatdopmbl (BeG-canTa, NPUNoXeHUs U U3NYeCckux MarasmHoB).

WHOOPMALIUA O ®AUNAX COOKIE

Yro Takoe chann cookie?

dainn cookie — 310 He6OMbLLION TEKCTOBLIN danrn, NOAOOHbIN ITUKETKE AN nAeHTUdMKaLmMm Balero yCTponcTaa.
OH ycTaHaBnuBaeTcsl BeO-caiToM, NPUNoXEHNEM Unu apyron nnatdopMon Ha BalleM KOMMboTepe, NiaHLleTe,
cmapTtdoHe unmM noboM OpYyroM MOXOXeM YCTPOWCTBE, M COOEPXUT MHGOPMaUMIo O Ballel HaBuraumm unm
pencteuax. Pannbl cookie HeobxoouMmbl, Hanpumep, Ans obecneyeHus Oonee ygobHOW HaBurauum wu
OTCNeXnBaHUsS B3aMMOAENCTBUSA MONb30oBaTeNen ¢ nraTtopmammn B LENSX BHeAPEHUS Yy4dlleHUn. Takke OHU
cnyxaT Ans Toro, Ytobbl aganTMpoBaTh NOKa3 peknaMHbIX OObSABMEHUN K NpeanoYTeHMAM Nonb3oBaTens, u ons
Apyrux uenewn, ykasaHHbix ganee. ®awnbl cookie He NPUYMHSAIOT HMKAKOrO Bpeda KOMMbOTEPY MMM Opyromy
YCTPONCTBY.

Mop TepMuHOM «barnbl cookie» Mbl Takke NogpasymMmeBaem Apyrme NoxXoXue TEXHOMNOrMn yCTaHoBKu n/unu cbopa
nHcpopmaumm o Bawwem yctponctee (Takue, kak flash cookies, web beacons wnu bugs, pixels, HTML5 (gns
nokanbHoOro xpaHeHusi) n TtexHonormm SDK ons npunoxeHun. Takke TepMuH «dannbl cookie» oTHocutcs K
ucnonb3oBaHuio TexHomrormn  fingerprinting, TO ecTb MeTOOOB KOMOMHaUMWM  AaHHbIX, MO3BOMSOLLMX
noeHTnuULMpoBaTh Balle YCTPOUCTBO. B HeEKOTOpbIX crny4vasx 3TM TEeXHOMOrMu UCNONb3yHTCA COBMECTHO C
avinamu cookie ans cbopa u xpaHeHus nHdopmaumm, 4Tobbl obecneunTb paboTy OTAEnbHbIX QYHKUUA K
cepBMCOB Ha Hawen [natcdopme unm 4yTobObl MOKasbiBaTb BaM pPeEKNaMHble OOBLSABMEHUST Ha CTOPOHHUX
nnaTgopmMmax Ha OCHOBaHWUW Ballen HaBuraumu.

OTa obuas nHpopmauums o ToM, YTo Takoe dhalnbl cookie, NPMBOAMTCS TONBKO B 03HAKOMUTENbHbLIX Liensax. bonee

nogpobHas uHdopmaumsa O ToM, Kakue dannbl cookie Mbl ucnonb3yem, NpeAacTaBreHa Ha NaHenu HacTpoek
annos cookie Ha Haluen NnaTdopme.

Kakue Tvnbl dpannos cookie cywecTBytoT?

O3HakombTECh, NOXanymcrta, ¢ 3TMM pasgenom, YTodbl NonyyYnTb obllee npeacTaBneHne o TUNonorun dannos
cookie, ncnonb3yemblx B CETU.

B 3aBucumocTy oT Brnagensua, dannsl cookie MoryT knaccudmumpoBaTtbCs cnegyrowmmM obpasom:

a. CobcTtBeHHble hannbl cookie. ITo Te dhannbl, KOTOPblE OTMNPABNATCA Ha KOMMbIOTEP UM YCTPONCTBO
nonb3oBaTenss C KOMMbKOTEpa WM [JOMEHa, YMpaBfAsemMoro camMvMm w3gatenem, U C KOTOPOro
ocyuiecTBnseTcd pabota nnatopmbl UK cepBuUca, 3anpallnBaembix NONb3oBaTeNeMm.

b. ®annbl cookie TpeTbux CTOPOH. 3TK hannbl OTNPABIIAOTCS HA KOMMNBIOTEP UK YCTPOWCTBO Nofb3oBaTens
C KOMNbKOTEPa MMM AOMEHa, YNpaBnsemMoro He caMmuMm usgartenem, a Apyron opraHusauuen, kotopas
3aHuUMaeTca 06paboTKOM faHHbIX, MOMYyYEHHbIX C NOMOLLBIO dhannos cookie.
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B 3aBucnmocCTu OT HasHaveHus, dainbl cookie MOryT KrnaccuduLmMpoBaTbCs creayoLmnm obpasom:

a. O6gaszatenbHble (TexHu4veckue) dannbl cookie. 3Tn dannsl obecnevymBaloT HaBuUrauMi MNonb3oBaTens
BHYTpY Beb-canta, nnatopMbl UMK NPUITOXKEHUS, @ TaKKe UCMOMb30BaHNEe pasnUYHbIX AOCTYMHbIX B HUX
OnuUMN NN CepBUCOB. TakMX Kak KOHTPOMb Tpaduka, naeHTuukaumsa AaHHbIX UNK ceaHca, NPoCMOTP
pasgenoB UNU KOHTEHTaA C OrpaHWYeHHbIM LOCTYMNOM, 3arnoMWHaHWE 3MEMEHTOB B COCTaBe 3akasa,
odopmMneHne NoKynku, oCyLLLeCTBIEHNE OnnaThbl, KOHTPOSb 6€30NacHOCTU cepBUCa 1 BO3MOXHbIX Criy4YaeB
MOLLEHHMYECTBA, WCMOMb30BaHWe 3neMeHToB ©Oe3onacHOCTM BO BpeMSA HaBuraumm, 3anpoc Ha
perncTpaumio Unu yyactue B akuum, XpaHeHue OaHHbIX Ang nybnukaumm Buaeo unm 3ByKOBbIX (hanmos,
aKTMBaLUUsa JUHAMUYECKOro KOHTEHTa (Hanpumep, aHMMaumm Npu 3arpyske TeKCTa unu n3obpaxeHuns) nnu
nyGnvkaumnsa KOHTEHTa B coumarnbHbIX CETAX. TexHuyeckue dannbel cookie aBnawTca obsizaTenbHbIMU U
NOTOMY CKauMBaKTCSA MO YMONYaHMIO, YTOObI rapaHTMpOBaTh AOCTYN K NnaTgopmMe UM okasaHue ycnyru
nonb3oBartento.

b. ®yHKUMOHanNbHbIE WM NepcoHanu3npoBaHHble dannbl cookie. OTu dannbl cookie MNoO3BOMAIT
3anomMuHaTh MHdopmaumo A Toro, YTobbl Nonb3oBaTenb Nosyyan AOCTyN K nraTopme UM CepBucy C
onpeaeneHHbIMU XapaKTepucTkamm, KOTopble OTNINYAKOT ero ceaHc OT CeaHCOB APYrux nonb3oBaTenen.
OTO MOXeT ObITb, HaNpPUMep, s3blK, KONMYECTBO pPe3yNbTaToOB MOWCKA Ha CTPaHWLUe, BHELWHUA BUA UK
cofepXaHue cepBuca B 3aBUCUMOCTM OT Tuna Mcnonb3yemoro Opaysepa WnM pernoHa, M3 KOToporo
OCyLLEeCTBNAETCHA JOCTYN K cepBucy, U Tak aanee. OTkas OT UCMOMb30BaHWsA 3TUX hainoB cookie MoxeT
NpMBECTM K 3aMefieHnto paboTbl BeO-cavita unm HeCoOOTBETCTBUIO PEKOMEHAALMNA.

c. AHanuTtudeckue dannbl cookie. ATn dalnbl NO3BOMSAIOT KOHTPONMPOBATL KONMMYECTBO MOSb30BaTENEN,
noceljaemMocTb pas3genoB nnatopmbl M B3aMMOLEWCTBUSA C HEW, a Takke M3MEpsiTb M BbINOMHATb
CTATUCTUYECKMIN aHanu3 MOBEAEHUS MONb30oBaTenen C Uenbl BHEAPEHWUs! YNyuYlleHW Ha OCHOBaHWUU
aHanu3a JaHHbIX O B3aMMOAENCTBMM NoMb30oBaTenen ¢ NnaTtopmMoi U cepBUCOM.

d. PeknamHble ¢aiinbl cookie B 3aBUCMMOCTM OT MNOBeAeHUsi Monb3oBaTenen. ATu dannbl COXpaHSoT
MHdopMauMlo O MNoBedeHWM MNonb3oBaTeNne Ha OCHOBAHWWM MOCTOSIHHOIO  OTCIEXUBAHUS KX
NMOBTOPSIOLLMXCA AENCTBUIA BO BPEMSI HABUraLUK B LLENAX COCTABNEHUS KOHKPETHOro Nnpoduns Ans nokasa
peknamHbix 06baBneHun. ATu dpannbl cookie NO3BONAT NOMYYUTL MaKCUMAIbHYH MOMb3Y OT PEKaMHbIX
NPOCTPAHCTB, KOTOpble U3faTernb UCMOMNb3YET HANPAMYH UM B COTPYAHUYECTBE C TPETHEN CTOPOHOW.

Onsa yero ucnonb3yrTtca cannbl cookie Ha Hawewn MnaTtdgopme?

®annbl cookie COCTaBnNSAT HEOTbEMIEMYIO YacTb Hawwen MNMnatdgopmbl. VIx ocHOBHas Lienb B TOM, YTOObI caenaTb
HaBUrauuMio Monb3oBaTenen kak MoxHo 6onee ygobHoOM u addeKkTMBHON. Hanpumep, OHM Mcnomnb3ykTcs Ans
3anoMyHaHMA BalLUX NPeanoyTeHU (A3bIK, CTpaHa U T. [.) BO BPEMS HaBUraLMu 1 ansi NOCrneayoLmnx NoceLweHni.
Kpome Toro, Mol ncnonesyem dannbl cookie Ans HenpepbiBHOMO ynyylleHnsa Halwmx cepsucos 1 MNnaTtdopmel, a
TaKke Ang nokasa nepcoHanmM3npoBaHHbIX PEKITaMHbIX 0O bABNEHNI B 3aBUCUMOCTU OT BaLUMX MPUBbLIYEK BO BPEMS
HaBurauuu.

Mbl npymeHsieM nHdopMaLmio, Nory4yaemMyto ¢ noMoLLbo dpannos cookie, AN ynydweHus Hawen MNnatdopmbl Ha
OCHOBaHUWM AaHHbIX CTATUCTMKM U WabNoHOB MCMOMb30BaHMSA (KONMMYECTBO MOCELLEHWU, CaMble noceliaemble
pasgensl, Bpems ceaHca u T. g.). Kpome T0ro, atu cpannsl no3BonstoT Ham cobvpaTtb CTaTUCTUYECKME AaHHbIe O
B3aMMoOZencTBMM nonb3oBartenen ¢ naTtdopmon B Lensax ynydweHus cepBucoB M agantauuun natdopmsl K
BaLLMM MHTepecaM, Hanpumep, Ans 6onee GeICTpOro noucka v T. 4.

B HekoTOpbIX criyyasix c NoMOoLLbIO dannoB cookie Mbl MOXeM nonyvatb MHOpMaLMIo AN Nnokasa peknamHbIX
00BSABNEHMI, OCHOBAHHbLIX HA aHanM3e Bawunx 4eNCTBMI BO BpeEMS HaBuWrauumn (NpocmoTpa TOBapoB, NOCELLEHNS
pa3genoB U T. A4.), Ha Hawen [NnaTtdopme, Ha nnaTdopmax TpeTbMX CTOPOH MMM B NOBGbIX APYrUX LMEPOBbIX
NpoCTpaHCcTBax.

B nobom cnyyae, Hawwm dannbl cookie HUKorga He COXpPaHsT MHAOPMAaLMIO IMYHOMO XapakTepa, Takyto Kak
naponu, AaHHble KpeAUTHOW unn AebeToBON KapTbl U Tak Aarnee.
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Kak MOXXHO KOHTpONnMpoBaTb Ucnosb3oBaHue ¢pannos cookie Ha aTon Mnartdopme?

Ha naHenun koHdwurypauumn cainnos cookie, HaxoasLenca B NOCTOSHHOM AOCTyne Ha Hawewn [natdopme, Bbl
MOXeTe MonyYnTb BCIO MHopmaumio o pannax cookie, nucnonb3yembix Ha aton MNnatdopme, a Takke y3HaTb O
HasHayeHWW, ONMTENbHOCTY ENCTBMS U yNpaBreHnn (COOCTBEHHbIE MU TPETbUX CTOPOH) KaXA0ro U3 HMX, YToObI
KOHTPONMMpOBaTb BKIIOYEHME U OTKMOYeHne Tex dhannoB cookie, KOTOpbIE He SABMASKOTCA CTPOro obs3aTenbHbIMU
Ana gyHKUMoHnpoBaHuna MNnatdopmbl.

Korga Bbl oTkntoyaeTe hannbl cookie, ecrnm aTO BO3MOXHO, COOTBETCTBYIOLME hannbl cookie yganstoTcs 13
Bawlero 6paysepa. [pu aTom B ntobom cny4vae, korga Bbl OTKNOHsieTe davin cookie, HO yaanuTb ero HEBO3MOXHO,
Mbl BCerga npuctynaem K ero 6nokuposke. Takum o6pa3om, Mbl HUKOrga He Oyaem ucnonb3oBaTb OTKIIOHEHHbIE
BaMu cpannbl cookie u caenaem Bce BO3MOXHOE, 4YTOObl UX yaanuTb (obOpaTtuTe BHMMaHue, YTO HeKoTopble
MeXaHVU3Mbl yaaneHus HaXO4ATCHA BHE HaLLero KOHTPOJIS, MOCKOSbKY 3aBUCAT OT TPETbMX CTOPOH, OTBETCTBEHHbIX
3a KOHKpeTHble goannbl cookie).

Kpome Toro, npu HaBuraumm B cetu VIHTEpHET Bbl MOXeTe OTKMOUUTb (hannbl cookie B cBoeM Gpaysepe. [danee
NpMBOAMTCA MHPOPMALIMA O TOM, KaK 3TO cAenaTb B HEKOTOPbIX CaMbiX pacnpoCcTpaHeHHbIX Bpaysepax:

. Google Chrome
. Internet Explorer
. Mozilla Firefox

. Safari

OTOM BO3MOXHOCTbIO OTKa3aTbCsl OT hannoB cookie MOXXHO BOCMNONb30BaThLCs B OGO MOMEHT.

Y6eaontenbHO MNpPOCMM Bac Yy4uTblBaTb, YTO Kak OMUMM Ha NaHenu KoHdurypaumm dannoB cookie, Tak u
BO3MOXHOCTb OTKa3aTbCs OT UCMOMb30BaHMs annos cookie 3aBucAT ot ocobeHHocTewn Bawwero 6paysepa. Takum
0o6pasoM, ecnu Bbl BbINOMHWIIM HACTPOWVKy hannosB cookie Ha OOHOM YCTPOWCTBE U XOTUTE MPUMEHUTbL Te Xe
HaCTPOWKM ANsA ApYyroro ycTponcTea, To Bam NoTpebyeTcs akTMBMPOBATh TY XK€ CaMyto OMLMI0 Ha 3TOM YCTPOWCTBE.

Kpome Toro, oTHocuTenbHO dainos cookie TpeTbUX CTOPOH, HEOBGXOAMMBIX OS5 MoKa3a peknamMHbIX 00 bsABeHUI
B COOTBETCTBMM C BalUMMK MHTEpecamu, CTOUT Y4uTblBaTb, YTO OTAENbHbIE TPETbM CTOPOHbI MOTYT SIBMATHCA
y4YyacTHMKaMM OAHOW M3 criedylolmx NnporpaMM aBTOMAaTMYeCKOro PerynMpoBaHUsi pekrnamHbiX OObsIBNEHWUN B
3aBNCMMOCTU OT MNoBeAEeHNUs Nofb3oBaTeriel B CETH, C COOTBETCTBYIOLLMMI BapyaHTaMu 406POBOSIbHOMO OTKa3a:

. Network Advertising Initiative (NAI) - http://www.networkadvertising.org/choices/
. Google Analytics - https://tools.google.com/dIpage/gaoptout

Kto ncnonb3syet nicpopmauuio, coxpaHsemyro ¢ nomoulbto cpannoB cookie?

MHdopmaLms, coxpaHaemas ¢ noMoLLbio dannos cookie Ha Halen nnatdopmMe, UCMOmb3yeTcs TOMbKO HaMu, 3a
UCKMIOYEHMEM CrnydaeB, ykasdaHHbIX B pasgerne 2 kak «®daunbl cookie TpeTbux CTOPOH», Koraa dpaunbl cookie
NCNONb3YIOTCA U YNPaBrATCA CTOPOHHUMM OpraHM3auusaMu, okasbiBalLWMMU HaM LUUpoBbIe yCnyrn B Liensax
YNYYLIEHUS HaluX CEPBMCOB UM HaBurauuMum nonb3oBaTenen Ha Hawen [Mnatdopme. bonee nogpoGHyto
NMHPOPMaLMIO MOXHO HaWTK Ha NnaHenu KoHdurypaumm gannos cookie, HaxoasLWencs B MOCTOAHHOM AOCTYrMe Ha
Hawew NnaTtdopme.

[ns gononHuTensHon MHdopmMauum 06 o6paboTke NepcoHanbHbIX AaHHbIX B pamMKax HalLero coTpyaHM4YecTsa C
TPETbYMMU CTOPOHAMU Y MEXAYHAPOAHON NepeaaYn AaHHbIX Bbl MOXKETe 03HaKOMUTLCA C AOKYyMeHTOM «[onuTuka
KOH(MAEHUMANbHOCTUY», OOCTYNHOM Ha Hawen [natdopme, UM MONMTUKAMU KOHMDUAEHLMANBHOCTU UMK
HacTpoMKaMKn KOHPUAEHLMANbLHOCTX Ha NnaTdopMax TPeTbUX CTOPOH.
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http://support.google.com/chrome/bin/answer.py?hl=es&answer=95647
https://support.microsoft.com/es-es/help/17442/windows-internet-explorer-delete-manage-cookies
https://support.mozilla.org/es/kb/habilitar-y-deshabilitar-cookies-sitios-web-rastrear-preferencias
https://support.apple.com/es-es/HT201265
http://www.networkadvertising.org/choices/
https://tools.google.com/dlpage/gaoptout

