NOJIUTUKA KOHPUOEHLUMATIBHOCTU U
UCMNMOJIb3OBAHUA PAUNOB COOKIE

KPATKAA OB30P HALLEW NONUTUKN
KOHOUAEHUNANBHOCTU U UCNONb30BAHNUA ®AWNOB
COOKIE

1. O HAC. Mbl — komnaHms ¢ orpaHMyeHHON 0TBETCTBEHHOCTLIO Retail Group Kazakhstan
LLC wu Industria de Disefio Textil, S.A. (Inditex, S.A.). Mbl obpabaTbiBaem BaLuu
nepcoHanbHble OaHHble, BbICTYMas B KadecTBE COBMECTHbIX BnafernbLUeB OaHHbIX. OTO
03HavaeT, YTO Mbl HECEM COBMECTHYIO OTBETCTBEHHOCTb 3a 06paboTKy M 3almTy BaLUMX

OaHHbIX. [NogpobHee.
2. ANa YEro mMmbl UCMNOJIb3YEM BALLUU OAHHDBIE. Mui ncrnonbsyem Batum

AaHHble (nony4veHHble B ceTu WHTEepHeT wnu NnKU4YHO), MOMMMO MpoYero, And
agMWHUCTPUPOBAHMA Ballen perncTpaumm nonb3oBaTtens, AN agMMHUCTPUPOBaHUSA
BawuX NOKYNOK TOBApPOB WMNW yCNnyr, Ans NnpegocTaBneHns OTBETOB Ha BaLuy 3anpochl, a
Takke, NO BalleMy >XenaHuio, ANd OTNpaBkM BaM NepCOHanM3npoBaHHbIX COOBLLEHWI.

MNogpobHee.
3. C KAKOM UENBbKO Mbl UCMOJIb3YEM BALUUA NMEPCOHAJIbHbLIE

DAHHBDBIE. Y nac ectb 3akoHHble ocHoBaHMs Ans 06paboTkM BalMX NEpPCOHanbHbIX
[i@HHbIX MO HECKOMNbKAM npuunHaM. OCHOBHas MpuuMHA 3akrioyaeTcss B TOM, 4TO
obpaboTka BalMX MEPCOHarnbHLIX [aHHbIX SBAAETCA HEOBXOAWMbIM  YCIIOBMEM
MCMOMHEHNs [OroBOpa, KOTOPLIN Bbl 3aKMioyaeTe C HaMU NpW PerncTpaumm, a Takke
KOrAja Bbl COBEpLUaeTe NOKYMNKY UM Nonb3yeTech MobbIMM HaWUMK yenyramu. Mel Takke
NCronb3yeMm BallM AaHHbIe B APYrUX LensX, Hanpumep, ANS pearnpoBaHvsl Ha Ballu
3anpochl, a TaKke OTNPaBKU PacChINoK, Ha KOTopble Bbl noanucanuck. MoapobHee.

4. KOMY Mbl NPEAOCTABJIAEM AOCTYN K BALUMM NEPCOHAJIbHbIM

OAHHBIM. Ml npegoctasnsem gocTyn K BawvMMm AaHHLIM NOCTaBLUMKAM  YCRyT,
OKas3bIBaIOLMM HaM COAECTBUE UMK NoaaepxKy, Byas To komnaHuy rpynnbl Inditex unu

TpeTbyu nuua. NoapobHee.

5. BALUU MNMPABA. Bul umeeTe npaBo Ha AOCTYN K BalUUM NepcoHanbHbIM AaHHbIM, a
TaKke WX UCNpasrneHne unu yaaneHue. B psige criyyaes Bbl MOXeTe BOCMONb30BaThCH
TaKke APYrMMU NpaBamm, TakMMU Kak NpaBo Ha BO3paXeHue NpoTVB UCMOMNb30BaHNS UMK
nepegayun Balnx AaHHbIX, Kak nogpobHo onmcaHo Hmke. [NogpobHee.

Mbl  pekomMeHOyemM BaM  O03HAaKOMUTbCA C MOMHOW Bepcuerd Hawen [MonuTUKK
KOHdMAESHUMaNbLHOCTN U Ucnonb3oBaHus ¢pannoB cookie, NpeacTaBNeHHON HKe, YTOObI
nony4nTb MOMHOe NpeAcTaBfeHne O TOM, kakum obpasom Mbl OyaeM ucnonb3oBaTb Balluu
nepcoHarnbHble AaHHble, a TakKe O BalLMX NpaBax B OTHOLIEHUN BaLUNX OAHHbIX.
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NMPEXAE, YEM HAYATD...

e B ston MNMonutuke KoHMAeHUMANbLHOCTM U UCNONb30BaHUA (rannoB cookie Bbl HamgeTe BCHO
HeobOxoauMyl0 WMHdOPMaUUK KacaTenbHO WCMNOMb30BaHWS HaMW MepPCOoHaNbHbIX AaHHbIX HaLWX
nonb3oBaTtenen U KNMEHTOB, HE3aBMCUMO OT KaHana wunu cpencTB nepefayv AaHHbIX (OHNAWH Mnu
JIV4HO), KOTOPbIMY Bbl NOMNb3yeTeCh AN B3anMoOeNCTBUS C HAMM.

e Ecnu BamM HyxHa MHopmaums 0 TOM, Kak Mbl UCMonb3yem dannbl cookie n aHanornyHble YyCTPOMCTBA,
KOTOpble MOryT yCTaHaBNMBaTbCA Ha TepMUHaNax Hawux norb3oBaTenen M KMMeHTOB, pekoMeHayem
o3HakoMuTbCs ¢ MNonuTtukon B obnactu dannos Cookie.

. Mbl npumMmeHdem npuHumnn npo3pavyHoOCTn B OTHOLUEHUU nobbIX onepaumﬁ, coBepLliaemMbiX C Ballnmun
nepcoHarnbHbIMAN OaHHbIMU, 4YTOObI Bbl B MOJTHOM Mepe noHnmMmarsnum, Kak u novYemMy mMbl UCNOMb3yeM Ballu
OaHHble, a TakKKe KakKuMu npasamMu Bbl obnagaeTte B OTHOLLEHUN BaLUMNX OAHHbIX:

o Mbl npegoctaBnsem Bam MNOCTOSAAHHbIM gocTtyn K [lonuTuke KOHMAEHUMANbHOCTA 1
ncrnonb3oBaHusa annoB cookie, a Tawkke KO BCeW MHgopMauun, NnpeacTaBrneHHONn B Hen. Bbl
MOXeTe 03HaKOMUTLCS C Hel B Nnioboe BpeMs.

o Bbl Takke MmoxeTe nonyunTb 6onee noapoo6HY MHOPMaLMIO O TOM, Kak Mbl MICMONb3yeM BaLln
JaHHble NOCPeACTBOM AalibHeNlWero B3auMoaemcTBMUA € HaMM.

e Hwkxe npenctaBneH psag TEpPMUHOB, KOTOpPble pErynsipHO  ynomMuHawTca B gaHHon [Monutuke
KOH(pnaeHumMansHOCTN U UCNOoNb30BaHMsA dhannosB cookie.

o [og TepmunHom "Mnatdopma”, kak Npasuno, UMeTCA B BMAy Mnobble KaHanbl UM CpeacTsa,
KOTOpble Bbl UCMOMb3yeTe ANS B3auMogencTBUs ¢ HaMmu (NOCPeacTBOM LMPOBLIX PECYPCOB MK
nn4Ho). OCHOBHbIE U3 HYX creayoLme:

= Haw Beb6-canr.

* Hawe npunoxeHue: MO6UNbHOE NPUNOXEHWE, YCTAaHOBINEHHOE Ha BalleM YCTPOWCTBE, a
Takke Apyrue NpunoxeHusl, KOTopble Mbl MOXEM UCMONb30BaTh Ha Haweln [MNnaTdopme.

= JlnyHoe nocelleHme ndoro n3 HawmMx Mmara3mHoOB.

1. KTO BbICTYNAET B KAYECTBE BJIAOEJIbLIA BALUUX
NMEPCOHAJIbHbIX AAHHbIX

Bnagenbuamu Bawwimx nepcoHarbHbIX AAHHbIX ABNAKTCA:

» Retail Group Kazakhstan LLC, koMnaHusl, KOTOpasi B HAaCTOSLLMI MOMEHT ocyllecTBnsaeT B KazaxcraHe
npogaxy npogykuum 6peHaa ZARA («ZARA KABAXCTAH»)

o [loutoBkIn agpec: 192/2, npocnekT ocTbik, AnmaTbl, KazaxcraH
o Aapec aneKkTpoHHOW NoYThl cneyuanicTa no 3awuTe gaHHbIX: dataprotection@zara.com

= INDUSTRIA DE DISENO TEXTIL, S.A. (INDITEX, S.A.), S.A. («<INDITEX»):

o MoutoBbin agpec: Avda. De la Diputacion, Edificio Inditex, 15143, Arteixo (A Corufia), Vicnaxus.
o Aapec anekTpoHHOW NoYThl cneyuanMcTa no 3awuTe gaHHbIX: dataprotection@zara.com
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UHbimu cnosamn, ZARA KA3BAXCTAH un INDITEX (coBmecTHO «Mbi» unm «CoBMeCTHble BNaaenbLibl»), BbICTynatoT
B kadyectBe COBMECTHbIX BrajenbLEeB BalIMX MEepPCOHamnbHbIX AaHHbIX. JTO O3HayaeT, YTO Mbl COBMECTHO
oTBevaeM 3a 06paboTKy M 3alMTy BalUMX MEpPCOHarbHbIX AaHHbIX, 3a UCKMoYeHneM cny4vaes, korga INDITEX
OeNCTByeT B Ka4eCcTBe eAMHCTBEHHOIO BnagenbLa onpeaeneHHon rpynnbl NepcoHanbHbIX AaHHbIX.

2. 3AYEM Mbl OBPABATbLIBAEM BALLUU NMEPCOHAJIbHbIE OJAHHbIE

B 3aBucMMOCTM OT LEenen, ¢ KOTOPbIMU Mbl Nepuogndeckn obpabaTbiBaem Te UNKN UHbIE BaluM NEpPCOHarbHble
OaHHble, KaK WU3NOXEHO HWXe, HaM HeobXxoaMMO, B 3aBUCUMOCTU OT KaXAOro KOHKPETHOro cry4as,
obpabaTbiBaTh criegyowme Buabl AaHHbIX:

= [paHHble, yAOCTOBEpPsAOLMe Baly JIMYHOCTb (Balle uMms, hamunus, otorpacus, aNeKTpoHHbIM agpec,
OOMalLHMIA agpec, TenedoH, £3blK, PbIHOK, C KOTOPOro Bbl B3aMMOAEWCTBYeTe C HaMW, KOHTaKTHble
AaHHbIe);

" 3KOHOMMYECKWE AaHHble U UHhopMauusa o TpaH3aKuuaX (NnaTexHble AaHHble UNW OaHHble Ballen
BaHKOBCKOM KapTbl, UHOPMaLWS O BalLMX NOKYMKax, 3akasax, Bo3BpaTax);

" [aHHble O MOoAKMIYeHUMU, reorpacpuyeckoMm pacnoniokeHuuM u/unu aaHHble 6pay3epa (Hanpumep,
AaHHblEe O MECTOMOSIOXEHNN, NOEHTUUKALMOHHBLIN HOMEpP YCTPONCTBa, ID peknamogatens u T1. I.);

" KOMMep4yecKas VIH(*)OpMaU,I/IFI (ecnw Bbl NOANMCaHbl Ha Hally HOBOCTHYHO paCCmey);

. VIHd)OpMaU,VIﬂ O BallnX BKycax n npeanoyYTeHunsXx.

lMomMHuTe, uTO BCeraa, korga Bam HeobxoaMMo ykasaTb BallM NepcoHarnbHble AaHHbIE AN NOAyYeHus goctyna K
nobon yHkumMn unu cepeucy MNMnatdopmel, onpeaeneHHble nons dyayT NoMeYveHbl B Ka4ecTBe 0bs3amersibHbIX
0515 3anonHeHus: 3ata nHdopmaumsa HyXkHa Ham Ans Toro, 4Tobbl oka3aTb Bam Tpebyemyto ycnyry nnm obecnednts
[OCTYN K onpegeneHHbIM onuuam 1 dyHkumaM. MNMpumnte K cBe4eHUIo, YTO ecnin Bbl pelumTe He coobwatb Ham
yKasaHHble JaHHble, BaM MOXeT OblTb O0TKasaHo B perMcTpauuv Mnm UCnonb3oBaHWM yKasaHHbIX CEepPBUCOB UMK
Onuun.

B onpepeneHHbIX cnyvasx TpeTbsd CTOPOHA MOrfna NpeaocTaBnTb HaM MHCpopMaLuo 0 Bac, UCMOMb3ys Kaky-nnbdo
dyHKUMIO Unn cepsuc Ha Nnatdopme, HanpyMep, HanpasMB BaM NO4apOYHY0 KapTy Unv oTnpaBuB 3aKa3 Ha Ball
agpec. B atux cny4dasax mbl o6pabaTbiBaeM BallyM AaHHbIE NWLLb B TOW CTEMNEHU, B KOTOPOW OHU MMEIOT OTHOLLEHNE
K Takom YHKUMM WM CepBUCY, Kak ykasaHO B Hactoswen [Monutuke koHdumaeHuuwansHocTn n [Nonutuke
ncnonb3oBaHusa gannos cookie.

B opyrux cnyyasx mMmbl Moxxem cobupaTb MHpOpMaLMIO NAaCCUBHO, UCMONb3Yst TAKUE MHCTPYMEHTbI OTCINEXMBaHMSA,
Kak davnbl cookie B Opaysepe M npouyMe aHanornmyHble TEexXHonorm Ha Hawen [Mnatcdopme, a Takke B
OTnpaBnseMblX BaM Matepuanax.

B 3aBUCMMOCTM OT TOr0, KakuM MMEHHO 06pa30M Bbl B3al/IMO/J,eIZCTByeTe C I'InachopMOM, TO €CTb KaKkune ycryru,
TOBapbl Uin onunn Bac MHTEPECYIOT, Mbl 06pa6aTb|BaeM Bally nepCoHalrbHble AaHHble B Cllieyowmnx Lenax:

LENb Mopapo6Hee
1. ADMUHUCTPMPOBaHUE Balluewn Ecnu Bbl pelwmnu ctaTb 3aperMcTpuMpoBaHHbIM MONb3oBaTENeM Hallewn
perucTpauum B KauecTBe MnatdopMbl, HamMm Heobxogumo o6paboTaTb BalM [AaHHble, YTOOLI
nonb3oBaTens MNnarcgopmbl maeHTMcUMuMpoBaTb Bac Kak nonb3oBatensa [lnatcgopmbl

npeaocTaBUTbL BaM AOCTYN K ee (hyHKUMsIM, ToBapaM U ycnyram (kak
3aperncTpupoBaHHOMY Nonb3oBaTento). Bbl MOXeTe yganuTb Ball akkayHT




LIENb
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3aperncTpmnpoBaHHoOro nonb3oBaTtend, cBA3aBLWWCb C HaWMM OTAesiIoM
06Cﬂy)KVIBaHVIﬂ KIMMNEHTOB.

Hactodwmm Mbl uHGOPMUpYEM Bac O TOM, 4YTO [AaHHble O BalUMX
OenCcTBUsX, KOTopble Mbl cobupaem Mo gpyrmm kaHanam [natdopmbl un
KOTOpbIEe BKNIOYAKOT CBEAEHUS O BalLMX NOKyNKax, OyayT CBsi3aHbl C BaLIUM
aKkayHTOM, TaK 4TO [OCTyn MOXHO OyaeT nonydatb K COBOKYMHbIM
cBefeHUsAM.

2. B uensax saakno4veHus m
MCMNONHeHUs1 JoroBopa Kynmnu-
npoAaxu TOBapoB uUnu
oKasaHus ycnyr, KOTOpbI Bbl
3aKn4vaeTe ¢ Hamu Ha
Mnatdgopme

9710 BKNtOYaeT B cebs 06paboTKy BalLMX NepCoHarnbHbIX AaHHbIX, FMaBHbIM
obpasom B cnegyoLwmx Lensx:

= [nsa oTnpaBneHusa Bam o6HOBNEHWI 1 YBEOOMINEHUI KacaTenbHO
(pyHKUM, TOBApPOB WU YyCnyr, SABNAWWXCA NpeaMeToM
Jorosopa, B TOM 4MCrie ONMPOCOB B OTHOLUEHWWU Ka4vecTBa, B
Luenax BbISBMEHWSA CTeNeHu yOOBNETBOPEHHOCTM  KIMeHTa
OKa3saHHbIMW ycriyramu.

» [OnAa aaMMHUCTPUPOBAHUA onnaTbl npuobpeTaemblx Bamu
TOBapOB W YCNyr, BHE 3aBMCUMOCTM OT BblOpaHHOro crnocoba
onnarsl. [pumep:

= Ecnu npu nokynke no0on Hallewn NpoayKumum Ha Be6-caiTe unm yepes
NPUNoOXeHne Bbl PeLUMTe aKTMBMPOBAaTb OMLMIO COXPaHEeHUS Baluux
nnaTeXxHbIX AaHHbIX ANS AanbHEWLWMX NOKYNOK (MpW HanuyMm Takon
BO3MOXHOCTM), HaMm Heobxoammo obpaboTaTb ykasaHHble AaHHble B
Luensx aktmeauum Takom yHkumu. B crnydvae Bawero cornacusa Ha
aKTUBaUMIO 3TOW onuun (ONUUSA aBTO3aMOMHEHWS), NPV AanbHenLWwnX
MOKynkax Baln nnaTexHble AdaHHble OyayT aBToOMaTuyecku
NoSBNATLCS B COOTBETCTBYIOLUMX MONsiX. Takum obpasom, Bam He
HyHO OyaeT BBOAUTb MX 3aHOBO MpW KaxAow HOBOW onepauuu, u
yKka3aHHble [AaHHble OyayT cuuMTaTthCd  AEeNCTBUTENbHBIMU - MpU
AanbHenwWunx nokynkax. Bbl mMoxeTe W3MEHWTb CBOW MNNaTeXHble
OaHHble Ny yaanuTb Ux B Ntoboe Bpems, 3anas B pasgern nnaTtexHom
nHcpopmaumm B Balle YY4eTHOW 3anucu 3aperMcTpupoBaHHOro
nonb3oBaTenss Ha BebG-cante wunu B pasgene «Mol akkayHT»

NPUNOXEeHnA.
= [n4a aKkTnBauunmn MeXaHU3MoB, HeobxoanUMbIX Ansa
npepynpexaneHuns n OﬁHpr)KEHMﬂ cny4aeB

HecaHKLUMOHMPOBaHHOrO  uUcnonb3oBaHuss  [NnaTtdopmsl,
Hanpumep, BO Bpemsl MOKYyMKM W BO3BpaTa TOBapOB, a Takke
BO3MOXHbIX MOLUEHHMYECKUX AEeACTBUN, CoOBepLllaeMbIX
npoTMB Bac wu/vnu npoTMB Hac. Ecnm mbl coytem, u4TO
TpaH3akuMs MOXeT OblTb MOLUEHHUYECKOW, UMM  BbISIBUM
HeoObl4HOE MOBEAEHME, KOTOPOEe YKasblBaeT Ha  MOMbITKY
MOLLIEHHNYECKOTO WUCMOMb30BaHUS HalIMX (YHKUUA, NPOAyKUMU
unu ycnyr, Takad obpaboTka MOXeT npvMBeECTM K BrOKMpOBKe
TpaH3aKuuu U1 yaaneHuio Ballei y4eTHON 3anvcy nonb3oBaTtensi.
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= [ina ocywecTtBneHuss BO3MOXHbIX OOMEHOB unn BO3BpaToOB
TOBApOB MOCMNe uX NpuobpeTeHus, a Takke ONs ynpaBreHus
3anpocaMmm O Hanu4yum TOBapoOB, B 3aBMCUMOCTU OT Hanuuusd
yKa3aHHbIX Onuui B TOT UMW MHOW MOMEHT.

* B uenax BbiCTaBMeHWs CHETOB 1 NPeaoCcTaBrneHnst YeKoB U CHETOB
Ha MOKYMKW, COBEpLLEHHbIE NocpeacTBoM lMnatdgopmbl;

= [na obecneyeHna BO3MOXHOCTM UCMONb30OBaHWSA  ApPYrux
mmeroWMXca QYHKUMMA UMNAM  yCenyr, TakuX Kak MOoKynka,
nony4yeHve, yrnpasneHne n UCNonb3oBaHMe NOAAPOYHOM KapThbl,
a Takke Ans 4oCTyna u ucnonb3oBaHusa cetn Wi-Fi, koTopyto Mbl
npegocrtaendeM nokynatesndamMm B HaWunx Q)I/I3VI‘-IeCKI/IX Mara3nHax.

Ona obecneyeHnss BO3MOXHOCTM npegnarate BaM  4epes3
NpUIoXeHne onpegeneHHble ycnyrn (Hanpumep, NOUCK TOBapOB,
pes3epBMpOBaHNE NPUMEPOYHBIX U T. [1.), 4OCTYMHbIE B HEKOTOPbLIX
MarasmHax, Mbl MOXxem obpabaTbiBaTb [JaHHble O Ballem
MECTOMOJSIOXKEHNM U KOHTAKTHbIE AaHHbIE.

3. Ana npegocTaBneHns oTBETOB
Ha 3anpocChbl 1 3asBKMW,
ocyLecTBnseMble NOCPeACTBOM
KaHanos obcnyxusaHus
KINNEeHTOB

Mbl o6pa6aTb|BaeM TONMbKO Te€ nepcoHalibHble JaHHble, KOTOpble CTPOro
Heob6xoauMbI Ans pa6OTbI C BalWlMMK 3adBKaMW U OnNA OTBETOB Ha
BOMpPOCHI, N3JTOXXEHHbIE B HUX.

Ecnu Bbl o6pallaeTech kK Ham Mo TenedgoHy, 3BOHOK MOXET 3anucbiBaTbCs
C LIeNnbto KOHTPONS kavyecTBa 0OCMYXMBaHWS, a Takke Arnsi TOro, YToObl Mbl
MOrNN OTBETUTb Ha Balll 3anpoc.

Ecnn B kauyecTBe kaHana oOCNyXuBaHUs KIMEHTOB Bbl Bbibupaete
WhatsApp (ecnu oH OoCTyneH), Mbl nepejaguMm Ball Homep TernedoHa
komnaHum WhatsApp Inc. (pacnonoxeHHon B CLUA), 4ToGbI noaTBEPAUTS,
4YTO Bbl SIBNAETEChb MOMb30OBaTENEM 3TOro cepsuca. PekomeHayem Bam
NpoOBEPUTL CBOW HACTPOWMKM KOHUAEHLMANBHOCTU U NPOYECTb MOMUTUKY
KoHpmaeHumnaneHoctn WhatsApp, 4To6bl nonyunte 6onee nogpoOHyto
uHpopmauumo o Tom, kak WhatsApp ncnonb3yeT nepcoHanbHble JaHHble
nonb3oBaTenen CBOMX CEPBUNCOB.

Ecnu B Ka4ecTBe KaHana obcnyxvnBaHUS KNMEHTOB Bbl BbibupaeTe 4aT B
coumarnbHbIX CETAX W Yy APYrMx MOCPeAHUKOB (ecnv OH JOCTYMeH), u3
couManbHOW CEeTU MMM akkayHTa y nocpegHuka 6yayT MMnopTMpoBaTbCH
HEeKOTOpble Balln MnepcoHalrlbHble AdaHHble, Takune Kak uMa unm uma
nornb3oBaTend. Kpome TOro, NOMHUTE, YTO AaHHbIe, KOTOpPbl€ Bbl NepenaeTe
B 3TOT cepBuC, ByayT AOCTYNHbI Ballel coumanbHOW CETU UK NOCPEAHUKY
W noanagatoT noa AeVcTBME WX MOMUTUK KOHDMAEHUMANbHOCTU, NO3TOMY
Mbl peKOMeHAyeM BaM MpPOBEPUTb CBOM HACTPOWMKN KOHUAEHLMANbHOCTH
N npo4vyecCTb MNOJINTUKU KOHdDM.EleHLLMaﬂbHOCTVI COLI,I/IaJ'IbHOI7I cetn wunn
nocpegHuka, 4tobbl nony4mTb 6onee NogpobHy MHOpMaLUuo 0 TOM, Kak
OHM MCNOMb3YIOT NEPCOHanbHbIE AaHHbIE NONb30BaTeENen CBOMX CEPBUCOB.
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4.B MapPKETUHIOBbIX Lenax

9710 nogpasymeBaeT 06paboTKy BaLLMX NEPCOHArNbHbIX AaHHbIX KOMMaHMen
INDITEX B crnegytoLux Lensax:

» [ns vHAMBMOyanusauuu npegnaraembiXx Bam yCrnyr, a Takke B
uensax nomyyvyeHus BO3MOXHOCTM ANd  Hac [aBaTtb Bam
pekoMeHAaumMM Ha OCHOBEe Ballero B3aMMOOENCTBUS C HaMu Ha
Mnatcpopme 1 aHanu3a Bawero npodunsa nonb3oBatens
(Hanpumep, Ha OCHOBe Ballen UCTOPMM MOKYMOK U NMPOCMOTPOB B
Bpaysepe).

= Ecnu Bbl noanucaHbl Ha Hally paccbiiiky, TO Mbl obpabaTbiBaem
BalLW NepcoHarbHble AaHHble AN aAMUHUCTPUMPOBAHMUA Ballen
NoANMCKM, B TOM Yncne Ans OTNpaBky NepcoHanM3npoBaHHOMN
umHdopMaumMm O HawuMx ToBapax W ycnyrax npu MOMOLM
pasnnyHbIX CPeacTB CBA3W (TAKUX Kak dNeKTpoHHas nodvta n SMS-
coobuweHuns). Mbl Takke MOXeM npefocTaBnAaTb BaM 3Ty
nHdoOpMaLMo NOCPEACcTBOM push-yBeAOMMAEHUA B criyyae, ecrniu
OHW aKTMBMPOBaHbI Ha BalleMm yCTPOWCTBE;

= (OO6pawaem Bale BHMMaHME Ha TO, 4YTO OOpaboTka BaLUMX
NepcoHarnbHbIX OaHHbIX BKMHOYaeT aHanu3 Bawero npodpuns
nonb3oBaTensi UMW KMWeHTa B LensX BbISBMEHUS BalIMX
npeanoyTeHud 1 yyeTa Mpu OTnpaBke BaM WMHopmaummn Toro,
Kakvme ToBapbl U yCnyrM B Hambonbluew CTeneHn COOTBETCTBYIOT
BalLueMy nepcoHanbHOMYy CTunto. Hanpumep, ncxons 3 Ballen
NCTOPUM MOKYMOK M MPOCMOTPOB, Mbl Bydem oTnpaBnsATb Bam
pekoMeHAaLmMmn TOBapoB, KOTOpbIE, C HaLLeW TOYKN 3PEHUS, MOTYT
6bITb Bam MNHTEpPECHBDI. Ecrm Bbl ABnseTechb
3aperMcTpupoBaHHbIM Nofnb3oBaTtenem, To BaMm OydeT AoCcTynHa
dYHKUMS HAaNOMMHAHWUS O 3aKa3e, KOTOPbIV Bbl HE 3aBEPLUNIY;

=  [loMHWTE, YTO Bbl MOXETE OTNUCATLCA OT PacChbisiku B noGoe
Bpems Ge3 Kakux-nmbo AOMNOMHUTENbHbLIX PACXOA0B. ATO MOXHO
coenate B pasgene Mnatdopmel «HOBOCTHasi paccbifika», a
TaKKe Creays WHCTPYKUMAM B KaKOOM yBedomIeHun. Ecniv Bbl
HE XOTUTE MoryyaTb YBEAOMIIEHUS, TO Bbl MOXETE OTKIOHYUTb
COOTBETCTBYIOLLYIO ONUMIO B BalLeM YCTPOWCTBE;

= [Ins nokasa Bam peknamHbIXx o0bsABneHun B WHTepHeTe,
KOTOpble Bbl MOXeTe BWAETb NpW nocelweHn Beb-cantoB K
MPUIMOXEHWI, Hampumep, B couuManbHbIX ceTax. PeknamHbie
06bsABNEHNS, KOTOPbIE Bbl BUANUTE, MOTYT ObITb ClyYaiHbIMU, HO B
HEKOTOpbIX Crny4asiXx OHM MOryT OblTb CBf3aHbl C BalIMMU
NpeanovYTeHUAMMU UMM UCTOPUEN MOKYNOK W MpPOCMOTPOB B
6paysepe.

= Ecnm Bbl nonb3yetecb coumanbHbIMU CETSMU, Mbl MOXEM
npefocTaBuUTb KOMMaHWSIM, C KOTOPbIMWM Mbl COTPYAHWYaEM,
onpefeneHHy MHdopmauuo, YTobbl OHM MOIMKM MoKasblBaTb




LIENb

Moapo6GHee

BaM pekrnamMHble 06bsABneHns Hawero 6peHaa u, B obLiem nnawxe,
npeanaraTe BaM M TakMMm MNorfb3oBaTensM, Kak Bbl, peknamHble
00bsABNEHNS, KOTOPbIE NMPUHUMAIOT BO BHUMaHWe Ball Nnpodunb
Ha YyKasaHHbIX caTax coumarnbHblX ceTell. Ecnn Bbl xoTuTe
nogpobHee y3HaTb 06 MCMONBb30BaHUM BalUMX Aa@HHbLIX U O TOM,
Kak paboTaeT peknama B coumanbHbIX CETAX, PEKOMeHOyeMm
O3HAKOMUTBLCHA C MONUTUKON KOH(PMAEHUMANbHOCTU CaMTOB TeX
coumanbHbIX ceTel, B KOTOPbIX Y Bac €CTb NPOUnK.

= Mol Takke Ucnonb3yemM Baluy AaHHble O115 NPOBEeEHNsI pacyeToB
N CEerMeHTHOro aHanu3a no peknamHbiM 06 bABMEHUAM, KOTOpble
Mbl MOKa3blBaeM Monb3oBaTeNsaAM Ha nnatopmax HEKOTOPbIX
Hawwunx naptHepoB. C 3TOW LEeNbio Mbl COTPYAHMYAEM C TakMMU
TPETLMMM CTOPOHaMW, KOTOPbIE NpeanaralT Ham Heobxoanmyto
TexHonorno (Hanpumep, dannsl cookie, NMKCEnu, KOMMMEKTbI
pa3paboTkn nporpamMmmHoro obecrneveHus) ons MCnorb30BaHNUst
atnx ycnyr. [lpocbba wvmeTb B BuAy, 4YTO, XOTS Mbl He
npeaocTaBNsgeM TakMM NapTHeEpaMm NepcoHasnbHble OaHHble, No
KOTOPbIM BO3MOXHO YCTaHOBUTb JINHYHOCTb, Mbl BCE Xe AaeM UM
KaXabll pa3 onpefeneHHble NOeHTUMUKALMOHHbIE OaHHble
(Hanpumep, peknamHbIi  MOEHTUMUKATOP, CBA3AHHBLIA  C
YCTPOWCTBOM; MAEHTU(MKATOP, CBSA3AHHBIN C  KaKUM-NMGO
cdannom cookie nT.T1.). Ecnn Bam HyxHa Gonee noppobHas
UHOpMaUUa No LOAHHOMY BOMPOCY, O3HAKOMbTECb C Hallew
Monutukon B OTHOweHun dannoB cookie. Kpome TOro, Bbl
MoXeTe cbpocuTb CBOM peknaMHbIl  UAeHTUUKaToOp Unmn
OTMEHUTb nokas nepcoHannM3npoBaHHbIX peKnamMHbIX
06bABMNEHNIA HA CBOEM YCTPONCTBE, U3MEHMB €0 HACTPOWKM.

O6orauleHne gaHHbix: Korga mbl cobvpaem BallM NepcoHarbHble
OaHHble U3  PasfMYHbIX WUCTOYHWKOB, NpPU  ONpedeneHHbIX
06CcTOATENBCTBAX Mbl MOXEM CBOAWUTb MX BOEAWHO, YTODbI Ny4lle
NMOHSTb BaLUM NOTPEBGHOCTU M NpeanoYTeHUs, CBA3aHHbIE C HaLLen
npoaykuuen wm ycnyramu (B TOM 4ucre Ons uenenm aHanuaa,
reHepMpoBaHWsl MOMb30BATENbCKUX NPOUNEN, MaAPKETUHIOBbIX
uccnefoBaHuK, KOHTPOMS KadecTBa WM YCOBEPLUEHCTBOBaHUSA
Halero B3aMMOOEWCTBUSA C KNUeHTamu). 3ITo OTHOoCcUTCH,
Hanpumep, K cnegyoLemy: KOMOMHMPOBaHME BalLMX AaHHbIX B TOM
crnydae, ecnu y Bac eCTb 3aperMcTpupoBaHHasa y4eTHad 3anucb, HO
Bbl COBepLUaeTe MOKynky 6e3 perncrpaumu, MCrnonb3ys TOT Xe
afpec 3MeKTPOHHOM MOYThl, KOTOPbIN NPUBS3aH K 3TOW y4YeTHOM
3anucu; aBToMaTmyeckas KOMMUMAsUMS MHopMauum (Takon, Kak
agpeca IP n MAC wunu meTagaHHble), KOTOPY Mbl MOXeEM
npuBA3aTh K AaHHbIM, NPeAOCTaBEHHLIM BaMX HEMNOCPEACTBEHHO
B Xo4e Bawux gencteui Ha lNnatdopme unu B foOOM M3 HaLLMX
MarasvHoB (HanpuMep, 3TO0 MOXeT ObITb MHOPMaLNSA, CBsI3aHHas




LIENb

Moapo6GHee

C BaWMMW MOKYNKamyu B OObIYHbIX MarasvHax WMW OHMaWH, C
BalUMMM NpeanovTeHnamu u 1. [.).

» [Ins npoBedeHMs NMpPoOMOAaKUMW (HanpuMmep, ANd opraHv3auuu
KOHKYpPCOB, PO3bIrPbILLIEN MUNN OTMPaBKU MEepeYHs UMELLMXCS B
HanVynuy TOBapoB MMM OOHOrO ToBapa Ha agpec 3reKTPOHHON
noyTbl, YyKadaHHbli Bamu). [lpuHumas yvactme B nobon
npoMoakLmmn, Bbl JaeTe cornacve Ha obpaboTky Tex WM MHbIX
nepcoHanbHbIX AaHHbIX, MPegoCcTaBnseMblX BaMu Mcxogd M3 ee
XapakTepa MOCpeACTBOM TakuUX CPeACTB, Kak couunarnbHble CeTu
unu Nnatdgopma. B cnyyae Bawero yyactusi B ntobow npomoakLmu,
BaM ByayT npefocTaBneHbl YCNoBuS y4acTus, cogepxaiime bonee
noapobHyto MHdopmauuio 06 obpaboTke BalMx MNepcoHarbHbIX
OaHHBbIX;

= [ins pacnpocTpaHeHus cpeau nonb3oatenew natgopmbl nnm
nocpeacTBOM HaLIMX KaHaroB B coumarnbHbIX ceTax dpoTorpadui,
KoTopble Obln BaMu onybnukoBaHbl B OTKPbITOM AOCTyne M B
CBSI3N C KOTOPbIMW Bbl NPEAOCTaBWM CBOE SIBHO BblpaXeHHoe
cornacue Ha Ucnornb30BaHWe AN COOTBETCTBYIOLLEN Lienu.

5. AHanu3 nonb3oBaTEeNbCKOro
onbITa U KavyecTBa B Liensax
YINYULLEHUS HAWKnX ycnyr

Korga Bbl 3axoaute Ha Hawy [Nnatdgopmy, INDITEX nHdopmupyeT Bac o
TOM, 4YTO Mbl Oygem obpabaTtbiBaTb AaHHble O Ballel HaBurauum B
aHaNUTUYeCKUX U CTaTUCTUYECKUX LeNIAX, B YACTHOCTM, AN TOro YTOObI
MOHATb, Kakum O06pasoM Monb3oBaTeNu B3aMMOLEWNCTBYHT C Hallen
Mnatdopmon, a Takke C akunsiMu, KOTOPbIE Mbl MPOBOAMM Ha ApYrux Beb-
canTax v B MPUIIOXEHUSX, C LeNblo COBEPLLUEHCTBOBAHMS HaLLWX YCNyT.

Kpome Toro, nepuogmyecks mbl NMpOBOAUM UCCNeAOBaHUA KayecTBa U
npMHUMaeM HeobxoAuMble Mepbl Afsi TOro, YToObl BbISIBUTL CTEMNEHb
YOBNETBOPEHHOCTU HALLMX KIMEHTOB W Monb3oBaTenei U onpepenvTb
cchepbl U HaNpaBneHus Ans ynyyleHus.




3. KAKUE 3AKOHHbIE OCHOBAHUA OAIOT HAM NMPABO HA OBPABOTKY
BALLUX NEPCOHAJIbHbIX AAHHbIX

3aKoHHble OCHOBaHWS, AaloLMe HaM npaeo Ha o6pa60T|<y BalUMX nNepCcoHasribHbIX OaHHbIX, OGyCJ'IOBJ'IeHbI, noMmnmo
npo4yero, uendamvm, B KOTOPbIX Mbl 06pa6aTb|BaeM NX, B COOTBETCTBUM C U3NOXEHHBIM B Tabnumue Huxe:

Lenb KOpuanyeckne ocHoBaHUA

1. AOMUHUCTpUpoBaHue Bawen | Mbl obpabaTbiBaem BaluM [JaHHble, MOTOMY 4YTO 3TO Heo6xoAuMMO B
peructpaumm B KayecTBe COOTBETCTBMUM C MNpaBunaMm W YCIOBUSIMW, Perynupyrowmmm
nonb3oBatens Nnatdopmbl ucnonb3oBaHue lMnatdopmbl. VHbiMKM crioBamu, anst Toro, 4Tobbl Bbl
MOrnn 3apernctpupoBaTtbcs Ha [lnatdopme B KayecTBe nonb3oBaTens,
Ham Heob6xoamnmo ob6paboTaTh Balln NepcoHanbHble AaHHble. B npoTMBHOM
crnyyae, Mbl He CMOXEM agMWHUCTPMPOBAaTh Bally perMcrpauuio.

Mbl nonaraem, 4TO Y Hac eCTb 3aKOHHbI UHTEpeC CBsA3biBaTb C BaLUMM
aKKayHTOB MH(OPMaLMIO O MOKYNKax W AaHHble O BalluxX OEWCTBUAX,
cobpaHHble No pasnMyHbIM kaHanam MnaTopmsbl.

2. ns 3aKkno4YeHns u Mbl obpabaTtbiBaem Baln [aHHble, MOTOMY 4YTO 3TO Heobxooumo Ans
MCMONTHEHUsA AOroBOpa Kynmnu- | 3aKnioyeHnsi C BaMy AOroBopa Kynin-npogaxu ToBapoB WU OKa3aHusi
npoaaxu TOBapoB Unun ycnyr.

oKasaHusa ycnyr
OnpegeneHHas obpaboTka OaHHbIX, CBA3AHHbIX C MPOLECCOM MOKYMKHU,

aKTMBMPYETCS NuLWb NOTOMY, YTO Bbl 3TO 3anpalunBaeTe Unu paspeluaeTe,
Kak 3TO MPOMCXOAMT B Criydae XpaHeHUst NnaTexXHblX AaHHbIX AN 6yayuimx
MOKYMOK Unu NS BKIOYEHNs onuuii onoseLleHns « Ckopo B npogaxe» nnm
«CHoBa B npogaxe» (Mpu Hanm4mm Takux yHKUNi). B ykazaHHbIX criyyasix
obpaboTka BalMX [OaHHbIX OCYLLECTBMSAETCA Ha OCHOBaHWMW Ballero
cornacua. Kpome TOro, Mbl obpabaTbiBaemM [fJaHHble O Bawem
MECTOMONIOXKEHWM, KOrAa Bbl JaeTe HaM corfacve Ha npeanoxeHne sam
KOHKPETHbIX YCIyr 4yepe3 NpuUroXeHne Mpu MnocewweHnn HEeKOTOPbIX U3
HaLIMX MarasuHoB.

Mbl cuynTaeM, 4TO y Hac MMeETCA 3aKOHHOe NpPaBO Ha MpoBefdeHue
HeobXoaMMbIX npouesyp MNpPOBEepKU Npyv OMOPMIEHUM MOKYNKA WUnn
BO3BpaTa B LENAX BbISIBMEHUST W MPefoTBpalleHUsi NOTeHUMansHoro
3roynoTpebneHns unm MoLLEHHWYECTBA NpK Ncnonb3oBaHuu MNnaTdopmel.
Mbl noHMMaeM, 4To 06paboTka Takux AaHHbLIX OTBEYAET UHTepecam BCeX
33[1eICTBOBaHHbIX CTOPOH: AN Bac, MOCKOMbKY 3TO MO3BOMSIET HaMm
NPUHATE Mepbl, YTOObI 3aWMUTUTL BaC OT MOMbITOK MOLUEHHWYECTBA,
npeanpuHUMaeMbIX TPETbBUMW CTOPOHaMMW, U Afs Hac, MOCKOMbKY 3TO
NO3BOMSIET HaM He [JOMyCTUTb HEeCaHKLMOHUPOBAHHOIO MUCMOMb30BaHMUS
MnaTtdopMbl; ANst BCEX HALLUX KNMEHTOB 1 0bLLeCTBa B LIENOM, NMOCKOIbKY
3TO 3alUMLLAEeT MX MHTEPEChl NyTeM MNPeAoTBPALLEHUS] MOLUEHHUYECKMX
[EeNCTBUI U 1X BbISIBNIEHWS B TEX CIyYasix, KOr4a OHU BCE e COBEepLUaloTCS.




Uenb

KOpmnanyeckne ocHoBaHUA

3. O6cnyxuBaHMe KNMEHTOB

MbI cuMTaem, YTo y Hac ecTb 3aKOHHOE NpPaBo OTBeYaTb Ha Mobble BalLK
3anpockbl Yepes pasnuyHble MMeloLmMeca KaHanbl cBa3n. Mbl NMoHUMaemM,
yTO 06paboTka TaKMX AAHHbLIX TAaKkKe COOTBETCTBYeT BalLUMM MHTepecam B
TOW CTeneHW, B KOTOPOM OHa MO3BOMAET HaM oOkKasblBaTb ANA Bac
COOTBETCTBYIOLLYIO MOAAEPXKY UM OTBeYaTb Ha BO3HMKawLWMe Yy Bac
BOMPOCHI.

B yacTHoCTM, 06paboTka BalMxX AaHHbIX HEOOGXOAMMA ANA UCMOSTHEHUA
AOroBopa Kynnu-npogaxu npu obpalleHMn K Ham Ans paspelueHus
HenpeaBUAEHHbIX CUTyauuWi, CBSI3aHHbIX C BalyMM 3aKasom Wiu
TOBapoM/ycrnyroi, npuobpeTeHHbIMU NocpeacTBoM MNnatdopmebl.

Ecnu Baw 3anpoc cBsidaaH C UCMOSIHEHWEM BalUMX MpaB, O KOTOPbIX Mbl
NHOPMUPYEM BaC HIDKE, UM NPETEH3NUI B OTHOLLEHUW HaLLen npoayKuum
WNU ycnyr, To B 3TOM crfly4ae Mbl obnagaem 3akOHHbIM MpPaBOM Ha
06paboTKy BalwmMxX AaHHbLIX B LlensaX coGnoaeHus HalWmnX ropuanvecknx
ob6sA3aTenbCTB.

4. MapKeTuHr

INDITEX wnmeeT 3akoHHOe npasBo obpabaTbiBaTb Bawy MepCOHanbHble
AaHHble B MapKETWUHIOBbIX LiensX Ha OCHOBaHWM cOrmacusl, Kotopoe Bbl
HaMm gaeTe, Hanpumep, Cornallascb Ha NofyyYyeHne NepcoHanu3MpoBaHHON
nHdopMauMn Mo pasnMyHbIM KaHanam, cornawascb Ha nonyveHue push-
yBEJOMIEHMA Ha BallemM YCTPOWCTBE, YCTaHaBnMBas Ha HeM
COOTBETCTBYIOLUME HACTPOWKM KOH(UOEHUMANbLHOCTK, COornawascb C
HacTponkamu cannos cookie, NMMB60 B MOMEHT MPUHATUSA HOPUANYECKNX
YCMOBUIN M NOMOXEHUA ANS y4acTus B NMpOMOakumMm unu ans nybnukauum
BaLLMX n3obpaxeHui Ha MNnatdopMe Unu HaWmx KaHamnax B coumanbHbIX
ceTax.

Mbl cuntaem, yto INDITEX uMeeT 3akoHHOe npaBO Ha npoBedeHue
NpodunNMpPoBaHUsA Ha OCHOBaHWW TON MHAOPMALIUK, KOTOPYIO Mbl UMEEM O
Bac (BKNtoyas Bally UCTOPMIO NPOCMOTPOB B Gpay3sepe, NPeAnoUYTEHNIA Nnm
MOKYMOK), @ Takke Ha OCHOBaHUW NepCcoHarbHbIX AaHHbIX, KOTOPbIE Bbl HAM
npegocTaBunu, B TOM 4ncne 0 BO3pacTHOM rpynne unm A3blke — B Liensax
oKasaHus BaMm nepcoHann3npoBaHHbIX ycnyr nnu nokasa
nepcoHanuavpoBaHHOW WHgopmaunn Ha Hawewn [Mnatdopme unm Ha
nnaTcopmax TpeTbUx CTOPOH, a Takke B Lenax oboraweHus AaHHbIX, —
MOCKOMbKY Mbl MOHMMaeM, YTO Takue AaHHble obpabaTbiBaloTca Takke U B
BallMX WHTepecax, TaK KaKk 3TO [MO3BOMseT Bam YhyyluTb Balu
nonb3oBaTenbCKMW  ONbIT W MNONYyYUTb AOCTYN K WHdopmauun B
COOTBETCTBMM C BaLLIMMU NPEANOYTEHNSMMU.

5. AHanu3 nonb3oBaTeNbCKOro

onbiTa U Ka4vyecTBa

Ha ocHoBaHuu cBoero 3akoHHoro uHtepeca INDITEX BbinonHseT aHanus
Nonb30BaTENbCKOro onbiTa " cTeneHun yOOBNETBOPEHHOCTH
nonb3oBartenen [natdopmon. O6paboTka 9TMX AaHHbIX  Takke
OCYLLECTBISETCS B BalMX MHTEpPEecax, NOCKOMbKY ee Liefb 3aKnoyaeTcs B
ynyylleHMn Ballero Mnosib30BaTeNbCKOro onbiTa U NpeaocTaBleHn Bam
Bornee ka4eCTBEHHbIX YCIyT.
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4. KAK 4OJIrO Mbl XPAHUM BALUX NEPCOHAJIbHbBIE AAHHbLIE?

CpOK XpaHeHusa Balnx nepcoHasnbHbIX AaHHbIX 3aBUCUT OT uenen, B KOTOPbIX BbIMOJIHAETCA UX 06p860TKa, B

COOTBETCTBUM C YKa3aHHbIM HUXe!:

Lenb

CpoK XpaHeHuUsi MepCoHanbHbIX AaHHbIX

1. ABMMHUCTPUpPOBaHMe Ballen
peructpaumm B KayecTBe
nonb3oBatens Nnatdopmbl

O6paboTka BalLMX OaHHbIX OCYLLECTBMASIETCS B TEYEHWE BCEro BPEMEHW,
rMoka Bbl OCTaeTECh 3apEerncTPUPOBaHHBLIM NOMb30BATENEM (TO €CTb, 40 TEX
rnop, noka Bbl HE PeLUNTE OTKa3aTbCs OT NOAMUCKN).

2. CocTaBneHue u UCnosiHeHue
AoroBopa Kynnu-npogaxwu
TOBapoOB UNU okKa3aHusA ycnyr

Mbl o6pabaTtbiBaem Baly AaHHbIE B TeYEHME cpoka, Heobxoaumoro Ans
3aKMYEHMST U MCMOJSIHEHMS [OroBopa Kynnu-npogaxu TOBapoB WM
OKasaHus ycryr, B TOM Yucre NoTeHUnanbHOoro Bo3sparta TOBapoB, a Takke
xanob mnu npeTeHsni, CBs3aHHbIX C NPUobpeTeHneM yKka3aHHbIX TOBApOB
Wnn yCnyr.

B HekoTopbIX criyyasx Mbl 06pabaTbiBaeM AaHHbIe NULLb A0 TeX Nop, noka
Bbl He MnpumeTe pelweHne 06 oBpaTHOM, Kak, Hampumep, B crny4ae C
NNaTeXHbIMWU AaHHBIMU, KOTOPbIE Bbl 3aMpOCUNN COXPaHWUTb A58 ByayLmx
MOKYMOK (ecnn Takas yHKUUS NnpegycMoTpeHa).

3. O6cnyxuBaHMe KNMeHTOB

Mbl obpabaTbiBaem BawwM nepcoHarnbHble AaHHble B TeYeHWe CpoKa,
HeobxoaMMOro Ans oTBeTa Ha Ball 3anpoc.

4. MapKeTuHr

INDITEX 6yget obpabaTtbiBaTb BalM aHHble 4O TeX Nop, Moka Bbl He
OoTKaxeTeCb OT MOAMWCKA HA HOBOCTHYHO PacChblIfiKy.

AHanormyHelMm obpasoM, Mbl BydeM nokasbiBaTb BaM  peknaMHble
obbsABNEeHns ¢ y4yeToM Ballunx nHOomMBuMAayalnbHbIX MHTEpecoB OO0 TeX nop,
noka Bbl He WM3MEHWTE HaCTPOMWKM Ballero ycTpowncTea, Opaysepa uvnu
pannoB cookie Takum o06pasomM, 4ToObl OTO3BaTb COOTBETCTBYHOLLEE
paspelueHue.

Ecnn BbI y4qyacteyeTe B MNMPOMOakKuuAax, Mbl COXpaHAeM Balluu OaHHble B
Te4yeHune wecTu (6) MecsdaueB C MOMEHTa 3aBepLlUeHNd akunin.

5. AHanu3 nonb3oBaTeNbLCKOro
onbiTa U KayecTBa

Mbl obpabaTbiBaeM Balin gaHHble NO Mepe HeobXOAMMOCTU B TeuveHue
cpoka, Heob6xoanMOoro HaM AN BbINOMHEHUS TON UM MHOW NpoLeaypbl Unu
npoBeAeHUs nccnegoBaHns B Lensx obecneyveHns kavecTsa, NMbo o Tex
nop, noka Mbl He caenaem Baluu AaHHble Bpay3epa aHOHUMHbBIMU.

HecmoTps Ha To, 4TO Mbl 06pabaTbiBaem BalLM AaHHbIE CTPOro B TEYEHME CPpoKa, HeobXxoanMOoro AN 4OCTUXKEHUS
Tpebyemow Lenu, B ganbHenwem Mbl obecneynBaem ux Hagnexalee xpaHeHne 1 3almTy Ha BpeMsi, B TeYeHne
KOTOPOro MOryT BO3HWKHYTb OTBETCTBEHHOCTb B CBA3W C uUX 0OpaboOTKOM B COOTBETCTBUM C OEWCTBYHOLLUUM
3akoHogaTenbCcTBOM. Mbl  ygansiem BawuW nepcoHanbHble [AaHHble MO  UCTEeYEHUM CpoKa [AaBHOCTMH,
nNpegyCMOTPEHHOrO ANs NOTEHUUanbHOW OTBETCTBEHHOCTMU.
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5. NEPEQAEM 1K Mbl BALWWW OAHHBIE TPETbUM JIULIAM

[na goctwxkeHns uenen, ykasaHHblX B HacTosiwen MNonutuke KoHUAEHUNanbLHOCTU U NCNOMb30BaHUSA dhannoB
cookie, Mbl JOMKHbI 06ecneunTb AOCTYN K BalUMM MEPCOHanbHbIM AaHHbIM U (MNKM) NepedaTtb UX KOMMAHUSIM
pynnel INDITEX, a Takke TpeTbMMm nuuam, NnpegoCTaBNAOLWMNX HAM NOALAEPXKKY B OKasaHUM BaM YCIyr, Hanpumep:

*  (PMHAHCOBbLIM yUpEXOEHVSM;
*  yypexaeHusiM u cnyxb6am, 3aHMaloLLMMCS BbISBIIEHUEM U NpefoTBpalleHMeM MOLEeHHUYeCTBa;
*  npoBaifepbl TEXHONOMMYECKMX U aHANIMTUYECKMX YCIyT,

* MpoBaidepbl U NapTHepbl MO OKa3aHWIO YCIyr, CBA3AHHbIX C JIOTMCTUKOW, TPAHCMOPTUPOBKOW U
AOCTaBKOW, U/UNn Ux napTHepCcKne NpeanpusaTus,

. KOMNaHuaAM, OKa3biBaloWnM yCriyru, CBA3aHHbIE C OGCﬂy)KVIBaHVIeM KITUEHTOB,

" ﬂpOBaVI,D,epbl ycnyr n napTHepbl, MUMeLWne OTHOWEHNE K MAapPKeTUHry U pekrname, takme Kak BeO-
CalnTbl coumarnbHbIX CeTeun, peKknamMHble areHTCTBa U NapTHepbl NO pekname.

B uensix apdeKTMBHOrO OKasaHWs YCnyr HEKOTOPbIE U3 3TUX yYpeXaeHU HaxoaaTcs 3a npegenamm Pecnybnuvkn
KaszaxctaH. Bawwu nepcoHanbHble gaHHble OyaoyT nepepaBatbest komnaHusim pynnbl Inditex Group, a Takke
TPETbUM NULLAM, KOTOPbIE HAxoasATCA Ha TeppuTopmn KasaxcTaHa n Ha TeppuUTOpyM MHOCTPAHHBIX rOCY4apCTB.

HacTtosAwum Bbl gaeTe cornacve Ha nepegadvy BaliMx NepcoHanbHbiX AaHHbIX koMnaHuam [pynnel Inditex Group,
TpeTbum nNuuam Ha Tepputopun KaszaxctaHa, a Takke Ha TpaHCrpaHWYHY0 nepegady BaluMX AaHHbIX.

B cny4yae nepegayn Bawnx AaHHbIX HA TEPPUTOPUIO MHOCTPAaHHbLIX FOCYAapCTB, KOTOpble HE 06ecneunBaloT 3aWwuTy
NepcoHarnbHbIX AaHHbIX, HACTOSAWMM Mbl YBEAOMIIIEM Bac O MNepedadye BalUMX MepcoHanbHbIX AaHHbIX C
cobnogeHMeM Heo6XoAUMbIX Mep NMPeAOoCTOPOXHOCTU M oBGecnevynBas 6e30MacHOCTb BalWMX AaHHbIX, C
NCNoNb30oBaHMEM Haubornee YyOoOHbIX WHCTPYMEHTOB MeXAyHapoOHOW nepedayn AaHHblX, Hanpumep
CTaHOapTHbIX [AOrOBOPHbLIX YCIOBWUA, W §OObIX COOTBETCTBYIOLINX AOMOMHUTENbHLIX Mep. Bbl MoxeTe
03HaKOMUTbCA C  AaHHbiMM  CTaHgapTHbiMyM  [MonoxeHnsmu  [oroBopa NO  criegylowen  CChISIKE:
https://ec.europa.eu/info/law/law-topic/data-protection/data-transfers-outside-eu/model-contracts-transfer-
personal-data-third-countries _en

B cnyyae, ecnu mbl Npogagym unu nepegagum BeCb UM 4acTb HaLIEro 6MsHeca UM akTMBOB APYron KOMNaHuu,
BxogsLien B rpynny Inditex unu He BxoasiLLen B Hee, Unn ecnu kakas-nnbo gpyras koMMepyeckasa onepauusi byger
peanu3oBaHa B pe3ynbTaTte KOpnopaTuBHOM peopraHnsauumn, Mbl MOXEM packpbITb Bally NepcoHarnbHble AaHHbIe
noTeHUManbHOMYy nonyyaTtento Takoro 6usHeca wnu akTuBoB. B criyyae Takon npogaxu wvnu nepegayn Mol
NPUNOXNM pasyMHbIE YCUIUA ANd TOro, YToObl nonyyYyaTenb UCNOoNb30Bar NPeLoCTaBEeHHbIE BaMW MEPCOHAnNbHbIE
JaHHble B COOTBETCTBUM C Hawen MonuTukon KOHpnaeHUMansHOCTU 1 NCNoMb3oBaHUA annos cookie. B atom
crny4ae Mbl CYMTaEeM, YTO Yy HAC eCTb 3aKOHHbIA MHTepec, COCTOALNN B peopraHn3aumm Hawen kopnopaTnsHON

CTPYKTYpbI.

Kpome TOro, eciv Bbl pewwinTe ncnofnb3oBaTb I'InaTq)opmy Ha pa3HbIX pbIHKax (T. €. Co030aTb 3aperncTpnpoBaHHbIe
adKKayHTbl C OHUM N TEM Xe agpecoMm SJ'IeKTpOHHOIZ NOYTbl HA pPa3HbIX prHKaX), HaM MOXeT ﬂOTpe6OBaTbCF|
pacKkpbITb UN1 nepegaTtb MH(bOpMaLI,VIPO, CBA3aHHYIO C BallMM aKKayHTOM Unun BaLLEN AeATENbHOCTbLI0, KOMNAaHNAM
6peH,u,a, pa60Tarou.u/|M Ha 3TUX PbIHKaX, B TOM mMepe, B KaKowm OHu NpMHMUMAaKT HenocpencTtBeHHOe y4YacTue B
OOCTWXKEHUN NoboN M3 Lenen, ONUcaHHbIX B paspgene 2. Mbl cyuMTaem 370 HeoOXoOUMbIM B COOTBETCTBUM C
HaWnMn B3aNMHbIMN HTEpEeCaMn U nNpeanoyYTeHnAaAMN.
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6. KAKUE MNPABA Bbl UMEETE B CJITYHYAE NPEAOCTABJIEHUA HAM
CBOUX OAHHbIX

Mbl 06s3yemMca obecrneunBaTb KOHMAEHLMAMNBHOCTL BalUMX MEPCOHanbHbIX AaHHbIX, a Takke Heobxoaumble
yCroBus ANs ocylwecTBAeHUs Bawmnx npas. [1pyH1Mas Bo BHMMaHMWe BbllleckazaHHoe, COBMeCTHbIe BnagenbLbl
AaHHbIMW corracoBarsu, YTO Bbl MOXETE OCYLLECTBMATL CBOM NpaBa 6ecnnaTHO NnocpeacTBOM OTMNPaBKM NUCbMA
Ha eQUHbIN agpec 3NeKTPOHHOM NoYThbl (dataprotection@zara.com) ¢ ykasaHUMEM NPUYUHBI Ballero obpalleHus
M npaea, KOTOPbIM Bbl XOTUTE BOCMONb30BaTbCA. B crnyvyae Heo6GXxooMMOCTM Mbl MOXEM MONPOCUTbL Bac
NpesocTaBUTb HAM KOMWIO AOKYMEHTa, YAOCTOBEPSIOLLErO BaLly NIMYHOCTb.

Kpome Toro, Mbl MOXeM MPeanoXnTb BaM BO3MOXHOCTb OCYLLIECTBASATL CBOM NpaBa M 3a4aBaTb CBOU HACTPOMKM
KOHUAEHUNANBHOCTY MPU UCNONb30BaHUN HEKOTOPbIX HALLUX YCNYr UNu NyTem NpeaocTaBneHms onpeaeneHHbIX
KaHanoB B pamkax Hawewn Nnatdopmbl.

B 4yacTHOCTM, He3aBMCUMMO OT Lenn n ropnanyeckmnx OCHOBaHUN Ans O6p860TKVI BalnX AOaHHbIX, Bbl MMeeTe
cnepgyrouwimne npasa:

e BanpawuvBaTb AOCTYN K NEpPCOHamNbHbIM AaHHbIM, HAXOOALWMMCS Y HAC Ha XpaHeHun. HanomuHaem
BaM, YTO €Cnn Bbl SIBNSIETECH 3aperncTpupoBaHHbIM MNonb3oBaTenem [Mnatdopmbl, Bbl MOXeETe
03HAKOMUTBLCS C 3TOW MHGOPMAaLMEN B COOTBETCTBYHOLLEM pa3ferie Ballero akkayHTa.

e TpeboBaTb BHECEHMS MCMpPaBEHUM U U3SMEHEHUN B NepCcoHarbHble AaHHbIe, HAaXoOsLWMecs y Hac
Ha XxpaHeHun. Ob6palwaem Balle BHUMaHWE, YTO €Cnn Bbl SABMSETECh 3aPErncTpUpOBaHHbBIM
nonb3oBatenem Nnatopmbl, TO Bbl MOXETE UBMEHATbL UM OOHOBMSATL BalLM NEPCOHanbHbIe AaHHbIE
B COOTBETCTBYIOLLEM pa3ferne Balwero akkayHTa Ha [Nnatdopme. Obpallaem Balle BHUMaHWE Ha To,
YTO NpPefoCcTaBnAst HaM AOCTYM K BallUMM NepcoHarnbHbIM AaHHbIM MOCPeACTBOM NObLIX CPEACTB, Bbl
06s3yeTecb rapaHTMpoBaTb MX TOYHOCTb U AOCTOBEPHOCTb, a Takke yBeJOMIATb Hac 06 umx
n3MeHeHusix. Bbl HeceTe OTBETCTBEHHOCTbL 3a Ntobow yuepd, NpuinHeHHsbIn MNnatdopme nnu nuuy,
oTBevawLlemy 3a Nnatdopmy, nnm nobomy TpeTbemy nuuy, B criydae coobLueHns Ham ownbovHoN,
HETOYHOWN UMM HENOMHOW MHhopMaumio Npu pernctpauun. Obpallaem Balle BHUMAHWE Ha TO, YTO, Kak
npaeumno, oT Bac TpebyeTcsa NpeaoCcTaBUTb HaM TOMbKO BalUW MEPCOHAaNbHbIE AAHHbIE, @ HE AaHHbIE
TpeTbUx nul, 3a WCKIKYEeHMEM Tex cryyaeB, korga [lonutukon KOHUAEHLMANBHOCTU U
ucnonb3oBaHua ¢annos cookie npegycMoTpeHo obpaTtHoe.

e 3anpawwvBaTb yaaneHue BalUMX MEPCOHAmNbHbIX AAHHbLIX, B TeX Cry4vasx, Koraa oHu Oornblue He
TpebyoTca ons uenen, ons KOTopbIX HaMm HeobxoamMMo 6bino obpabaTbiBaTh UX, KaK YKa3aHo Bbille,
Unn B criyyasix, koraa Mbl 6onbLUe He pacnonaraemM 3akOHHbIMU OCHOBaHMSAMU Ha Ux 0bpaboTKy.

e 3anpawuvBatb ypaneHue WNnM orpaHuyeHue o6paboTKM BalMX MepCoHanbHbIX AaHHbIX. JTO
nogpasymMeBaeT, YTO B OMpedernieHHbIX Cy4yasx Bbl MOXeTe 3anpocuTb NPUOCTAHOBKY 0OpaboTku
BaLUMX AaHHbIX UMM UX XpaHeHne B TedeHne bonee JoOnroro cpoka, 4em 3To Heobxoanmo.

Ecnun BbI nann Ham CcBoe pa3pelleHune Ha o6pa60TKy BalLlUX OAHHbIX B Kakux-nmbo Lendx, To Bbl TaKXe nMmeete
npaBo OTO3BaTb YKa3aHHOe pa3pelleHue B N60N MOMeHT. HekoTopkle 13 06CTOATENLCTB, B CUIY KOTOPbIX
Bbl MOXETE OTO3BaTb CBOE pa3pelleHue, U3NoXeHbl B pasgene 2, rae npegcraBneHbl Leny obpaboTtkmn Bawmx
nepcoHarbHbIX AAHHbIX.

Ecnu Bbl He XenaeTe, YTOObI Mbl HanpaensAnNM MHOPMaLUNIO TPETbMM CTOPOHAM 1S NOoKa3a BaM peKraMHbIX
06BbsIBNEHWI, OTKA3aTbCA OT 3TOr0 MOXHO HECKOSbKMMMK crnocobamu, Hanpumep M3MEHUB HACTPOWKU Ha CBOEM
YCTPONCTBE, M3MEHMB HacCTpoWku OGpaysepa u (Mnn) dainnoB cookie, a Takke MyTeM NPOCMOTPa MOMUTUKA
KOH(bMAEHUNANbHOCTM M NPOBEPKM HACTPOEK Ha carTax coumanbHbiX CETEN, rae y Bac eCcTb Npounum, Umnm xe
OTMNpPaBKM HAM 3MEKTPOHHOIO NMMCbMa Ha yKa3aHHbIN Bbille afpec 3MIeKTPOHHOW MOYTbl C MHCpopMauuel O Ballem
3anpoce.
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B cnyyasix, koraa Mmbl 0bnagaem 3akoHHbIM NpaBoM Ha 06paboTky BalMX NepcoHarnbHbIX JaHHbIX HA OCHOBaHUM
BaLlero cormacusi unu B LieNsAx AOroBopa, kak ykasaHo B pasgene 3, Bbl Takke umeeTe npaso notpeboBatb
nepegaym BalUuX MNepPCOHanNbHbIX AaHHbIX. OTO O3HA4yaeT, 4YTo Bbl BygeTe MMeTb NpaBO Ha MNoOnyyeHue
NpeaoCTaBMEeHHbIX HaM NepCcOHanbHbIX AAHHbIX B CTPYKTYPUPOBAHHOM, YHMBEPCANIbHOM M MalUMHOYUTaEMOM
dopmaTe, a Takke Ha nepefadvy Mx OpPYruM ydpexaeHuam Hanpsamyto, 6e3 kakux-nnbo npensatcTBUN C HaLLewn
CTOPOHBI.

Kpome TOro, B TexX cny4adx, Korga 06p860TKa BaWnX OaHHbIX OCHOBaHa Ha HallMX 3aKOHHbIX MHTepecax, Bbl
TaKkkKe nMmeeTe npaBo Bo3paxaTtb NpoTue 06p360TKVI BalUMX nepcoHalibHbIX AaHHbIX.

HakoHeu, ™Mbl I/IHq)OpMVIpyeM BaCc O TOM, 4YTO y BaC e€CTb NpaBO nogaBaTb »xanobbl B KOHTPOIbHbIE OpraHbl,
OTBETCTBEHHbIE 3a 3aluUTy NepCoHalbHbIX AaHHbIX, B YaCTHOCTW, B crneaytouimne y4pexgeHua:

- WcnaHckoe areHTCTBO MO 3almTe AaHHbIX:
https://www.aqgpd.es/portalwebAGPD/index-ides-idphp.php,

- OpraH cTpaHbl, rge pacnonoXeHa KOMMnaHus po3HUYHON npofaxun: MUHUCTEPCTBO LMPOBOro passuTus,
WHHOBALMIN N a3pOKOCMUYECKOW NpOoMbILLfieHHoCcTn Pecnybnvkn KasaxcraH.

7. YTO NPOUCXOOUT, KOIr'OA Bbl NPEAOCTABJIIAETE HAM OAHHbIE
TPETbUX CTOPOH UITN ECJIN TPETbA CTOPOHA NPEAOOCTABUIIA
HAM BALUU OAHHBIE?

Mbl npegnaraeM dyHKUUKM Unmn ycnyri, Tpebyowme ot Hac 06paboTkn NepcoHanbHbIX AaHHbIX TPETbUX CTOPOH,
KOTOpble Bbl, Kak MOMb3oBaTerNb MU MOKynaTenb, AOSMKHbI NMPeaoCcTaBUTb HaMm, Hanpumep, ANs akTMBauum u
OTMpaBKM NOAAPOYHON KapTbl UMW ANst UCMOMb30BaHWS NOAAPOYHOrO Bayvepa B MPUIIOXKeHWU (Tam, roe aTu
(PYHKUMM OOCTYMHbI), UNN B CryYae aBTopu3auum TpeTbel CTOPOHbI AN NOSyYeHNs 3akasa B HalLMX MarasuHax
WM NapTHEPCKMX opraHusauusix. Ecnu Bbl NnpegoctaBnsieTe HaMm nepcoHarnbHble AaHHblE TPETbUX CTOPOH WK
ecnm Ham HeobxoAMMO 3anpocuTb OaHHble TpeTbew CTOPOHbI NPW NOMyYeHUW 3aka3a Ha Balle WUMS, Bbl
noaTBepxgaeTe, YTO YBEAOMUIMM TaKylo TPETbio CTOPOHY O HEOOXOAMMbIX HaM Lensax u cnocobe obpaboTtkn ee
nepcoHarnbHbIX AaHHbIX.

Ecnn kakas-nmbo TpeTbsi CTOpOHa MpefocTaBuiia HaM BallM OaHHble UMW ecnv Bbl NPedoCTaBUiIN UX caMi,
BOCMOJb30BaBLUNCL (DYHKUMEN WUNKU YCMYrol, 3anpoLlleHHbIMX OAHMM M3 Halux Mnofb3oBaTenen, mMbl Oyaem
NCMNonb30BaTh UX ANst ypaBneHus Takon OyHKLUMEN U YCIYron B KaXXKAOM KOHKPETHOM Crlyyae B npegenax uenen,
yKasaHHbIX B HacTosLen MNMonntuke koHUAEHUNaNsHOCTU U NONUTUKE UCMNONb30BaHWA annos cookie, ccbinka
Ha KOTopble Bcerga BKo4YaeTcs B Halm coobLueHus.

8. U'BMEHEHUA B NONUTUKE KOH®UOEHUUATIBHOCTU U
NCMNMOJIb3OBAHUA ®AUITOB COOKIE

MbI MOXXEeM Ha CBOE YCMOTPEHNe BHOCUTb M3MEHEHUs B cogepxaHne gaHHou MonuTtukn KoHdunaeHumansHoCTH 1
ncnonb3oBaHus dannos cookie. B aTom cnyyae mMbl yBeOMMM Bac 00 yKaszaHHbIX U3MEHEHUSX, UCMONb3ysa Ans
3TOr0 Te WnM uHble yHkuMm lMnaTtdopmbl (Hanpumep, OaHHep, BCMMbiBaKLWEe yBeOOMMeHMe unu push-
yBegomneHne). Kpome Toro, Mbl MOXXeM HanpaBUTb COOTBETCTBYIOLLEE YBEAOMITEHME HA Balll afpec SMEKTPOHHOM
noyTbl B Criyyasix, Korga OCyLecTBASeMble W3MEHEHWA TakK WM MHavye CBA3aHbl C  3alWMTOM Ballen
KOH(UAEHUMANBHOCTAN, YTOObI Bbl UMENM BO3MOXHOCTb O3HAKOMUTBCHA C YyKa3aHHbIMU M3MEHEHUSMU U Npu
XenaHmm oTKasaTbCa WM OTnucaTbCa OT Nbon ycnyrm mnm onuuun. Mbl pekoMeHZyemM BaMm MEPUOLMYECKU
npocmatpuBatb [MONNTUKY KOHUMAEHLMANBHOCTM M UCMONb30BaHUS hannoB cookie Ha crnyyan BO3MOXHbIX
M3MEHEHV, a TaKkKe W3MEHEHUA W ynyyleHWd B UHTEePaKTMBHOM pexume. [aHHbIn JOKYMEHT MNOCTOAHHO
HaxoguTcsa B cBOOOAHOM A0CTyne Ha Hawem Beb-canTe n B Hawem [MpunoxeHuu.
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9. MHOOPMALMUSA O ®AUNAX COOKIE

Mol ncnonb3dyem channbel cookie u gpyrue aHanorMyHble cpeacTsa Ans 6onee yaobHOro Mcnonb3oBaHUSA Hallewn
MnatcopMmbl, 4TOGLI NONy4YaTb MHOPMaUUIO O B3aMMOAEWCTBMM Monb3oBaTtens ¢ [natdgopmon, a Takke, B
onpeferneHHbIx crny4vasx, YToObl MMEeTb BO3MOXHOCTb MOKa3biBaTb BaM peknamy, UCXOAA U3 BaLUMX NpeablayLumnx
npocmoTpoB. Noxanyncra, 03HakoMbTeChb C [lonuTukon B OTHOLWEHMM hbannoB cookie, yTobbl Nnonyunte Gonee
TOYHOE NpeaCTaBNEHNE O HUX U O APYIUX MHCTPYMEHTaXx, KOTOPbI€ Mbl UICNONb3yeM, 06 UX Ha3Ha4YeHUK, O TOM, Kak
yNpaBnaTb HACTPOMKAMMU, a Takke APYryto NOMNE3HY MHOPMaLUIO.
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Monutuka ncnonb3oBaHuA dannos cookie

NPEXAE, YEM HAYATD...

B pgaHHoOM nonuTuke mcnonb3oBaHusa dannoB cookie npeacraeneHa uHdopmaunsa o6 mcnonb3oBaHun dannos
cookie 1 MOXOXMX YCTPOWCTB, yCTaHaBNMBAEMbIX Ha TEPMUHArbI HALWUX KMMEHTOB U Nonb3oBaTenen. B oTaenbHbIX
cnydasx dannel cookie moryT ObiTb cBsi3aHbl C 06paboTKOM MEepCOHanbHbIX AAHHbIX, B CBA3W C YEeM Mbl
pPEKOMEHAYEM O3HAKOMWUTLCS C [OOKYMEHTOM «[lonuTuka KOHMAEeHUMANbHOCTU», OOCTYMHbIM Ha Haluen
Mnatcopme, ecnn Bbl XOTUTE Yy3HaTb, Kak Mbl obpabaTbiBaeM nepcoHanbHble AaHHble HalUMX KAMEHTOB WU
nonb3oBarteneu, kak BOCNONb30BaTbCsl CBOUMU NMpaBaMu UMK Kakyto TEPMUHOMOIMIO Mbl MPUMEHSIEM B OTHOLLIEHWM
Hawen MNMnatdopmbl (BeG-canTa, NPUNoXeHUs U U3NYeCckux MarasmHoB).

WHOOPMALIUA O ®AUNAX COOKIE

Yro Takoe chann cookie?

dainn cookie — 310 He6OMbLLION TEKCTOBLIN danrn, NOA0OHbIN STUKETKE AN naeHTUdMKaLmmn Balero yCTponcTaa.
OH ycTaHaBnuBaeTcsl BeO-caiToM, NPUNoXEHNEM Unu apyron nnatdopMon Ha BalleM KOMMboTepe, NiaHLleTe,
cmapTtdoHe unmM noboM OpYyroM MOXOXeM YCTPOWCTBE, M COOEPXUT MHGOPMaUMIo O Ballel HaBuraumm unm
pencteuax. Pannbl cookie Heobxogumbl, Hanpumep, ans obecneyveHns 6Gonee ynoGHOM HaBurauumn wu
OTCNeXnBaHUsS B3aMMOAENCTBUSA MONb30oBaTeNen ¢ nraTtopmammn B LENSX BHeAPEHUS Yy4dlleHUn. Takke OHU
cnyxaT Ans Toro, Ytobbl aganTMpoBaTh NOKa3 peknaMHbIX 0OBbABMEHUN K NPeanoYTeEHMAM NOMbL3oBaTENs, N AN
Apyrux uenen, ykasaHHbix ganee. ®awnnbl cookie He NMPUUMHAIOT HMKAKOro Bpeda KOMMbIOTEPY MMM Opyromy
YCTPONCTBY.

Mop TepMuHOM «barnbl cookie» Mbl Takke NogpasymMmeBaem Apyrme NoxXoXue TEXHOMNOrMn yCTaHoBKu n/unu cbopa
nHdopmaumm 0 Bawem ycTpomcTtee (Takue, kak flash cookies, web beacons wnn bugs, pixels, HTML5 (ans
nokanbHOro xpaHeHus) n TexHornorun SDK gna npunoxeHun. Takke TepMuH «dannbl cookie» OTHOCUTCH K
ucnonb3oBaHuio TexHomrormn  fingerprinting, TO ecTb MeTOOOB KOMOMHaUMWM  AaHHbIX, MO3BOMSOLLMX
noeHTnuLMpoBaTh Balle YCTPOMCTBO. B HeKOoTOpbIX crnyvasx 3TW TEXHOMOrMuM MUCMosib3ylTCs COBMECTHO C
avinamu cookie ans cbopa u xpaHeHus nHdopmaumm, 4Tobbl obecneunTb paboTy OTAEnbHbIX QYHKUUA K
cepBMCOB Ha Hawen [natcdopme unm 4yTobObl MOKasbiBaTb BaM pPeEKNaMHble OOBLSABMEHUST Ha CTOPOHHUX
nnaTgopmMmax Ha OCHOBaHWW Ballen HaBuraumu.

OTa obuas nHpopmauums o ToM, YTo Takoe dhalnbl cookie, NPMBOAMTCS TONBKO B 03HAKOMUTENbHbLIX Liensax. bonee

nogpobHas uHdopmaumsa O ToM, Kakue dannbl cookie Mbl ucnonb3yem, NpeAacTaBreHa Ha NaHenu HacTpoek
annos cookie Ha Hawuen [NnaTdopme.

Kakue Tvnbl dpannos cookie cywecTBytoT?

O3HakombTECh, NOXanymcrta, ¢ 3TMM pasgenom, YTodbl NonyyYnTb obllee npeacTaBneHne o TUNonorun dannos
cookie, ncnonb3yemblx B CETU.

B 3aBucumocTy oT Brnagensua, dannsl cookie MoryT knaccudmumpoBaTtbCs cnegyrowmmM obpasom:

a. CobcTtBeHHble davnbl cookie. BT0 Te annbl, KOTOpble OTNPABMATCS HA KOMMbIOTEP UMK YCTPONCTBO
nonb3oBaTens C KOMMbiOTEpa WM [OMeHa, YNpasBnsemMoro camuMm u3gateneMm, M C  KOTOpOro
ocyllecTtenseTca pabota nnaTdopMbl UK Cepsurca, 3anpallnBaeMblxX Nonb3oBaTenem.

b. ®annbl cookie TpeTbux CTOPOH. OTK hannbl OTNPABAIOTCS Ha KOMMNbIOTEP UMM YCTPOWCTBO Nofb3oBaTens
C KOMNbKOTEPa MMM AOMEHa, YNpaBnsemMoro He caMmuMm usgartenem, a Apyron opraHusauuen, kotopas
3aHuUMaeTca 06paboTKOM faHHbIX, MOMYyYEHHbIX C NOMOLLBIO dhannos cookie.
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B 3aBucMmoCTM OT HasHaveHus, channbl cookie MoryT knaccudumumpoBaTbCs cnegyowmnm obpasom:

a. O6gaszatenbHble (TexHu4veckue) dannbl cookie. 3Tn dannsl obecnevymBaloT HaBuUrauMi MNonb3oBaTens
BHYTpY Beb-canta, nnatopMbl UMK NPUIOXKEHUSA, @ TaKKe UCMOMb30BaHWE pasnUYHbIX AOCTYMHbIX B HUX
OonuUMN NN CepBUCOB. TaKMX Kak KOHTPOMb Tpaduka, MaoeHTUMUKaLMa AaHHbIX UNU ceaHca, NPoOCMOTpP
pasgenoB UNU KOHTEHTaA C OrpaHWYeHHbIM LOCTYMNOM, 3arnoMWHaHWE 3MEMEHTOB B COCTaBe 3akasa,
odopMneHne NoKynku, oCyLLLeCTBIIEHNE onnaTbl, KOHTPOSib 6€30MacHOCTU cepBUCa 1 BO3MOXHbIX Cry4YaeB
MOLLEHHMYECTBA, WCMOMb30BaHWe 3neMeHToB ©Oe3onacHOCTM BO BpeMsA HaBuraumm, 3anpoc Ha
perncTpaumio unu yyactme B akuum, XxpaHeHue OaHHbIX Ana nybnukaumm Bugeo nnm 3ByKoBbiX hannos,
aKTMBaLUUsa OUHAMUYECKOro KOHTEeHTa (Hanpumep, aHMMauumm Npu 3arpyske TeKCTa Unv n3obpaxkeHns) nnm
nyGnvkaumnsa KOHTEHTa B coumarnbHbIX CETAX. TexHuyeckue dannbel cookie aBnawTca obsizaTenbHbIMU U
NMOTOMY CKauYMBaOTCSA MO YMOMYaHWIo, YTODbI rapaHTMpoBaTh AOCTYN K Nnatgopme unu okasaHue ycnyrm
nonb3oBartento.

b. ®yHKUMOHanNbHbIE WM NEepcoHanu3npoBaHHble dannbl cookie. 3T dpannbl cookie nosBonstoT
3anomMuHaTb MHdopmaumo A Toro, YTobbl NoNb3oBaTeNb Nosyyan AOCTyN K nnaTdopme UM cepBucy C
onpeaeneHHbIMU XapaKTepmucTkamm, KOTopble OTIINYAOT ero CeaHC OT CEaHCOB APYrvMX Mob3oBaTenen.
OTO MOXeT ObITb, HaNpUMep, s3blK, KONMYECTBO pe3ynbTaToB NMOMCKa Ha CTpaHWUe, BHELUHWIA BUA Unu
cofepXaHue cepBuca B 3aBUCUMOCTM OT Tuna Mcnonb3yemoro Opaysepa WnM pernoHa, M3 KOToporo
OCyLLEeCTBNAETCA JOCTYN K cepBucy, 1 Tak ganee. OTkas OT NCMNOMb30BaHMsA aTUX hannoB cookie MoxeT
NpMBECTU K 3aMefieHnto paboTbl Be6-carita unm HeCOOTBETCTBUIO PEKOMEHA AL,

c. AHanuTtudeckue dannbl cookie. ATn dalnbl NO3BOMSAIOT KOHTPONMPOBATL KONMMYECTBO MOSb30BaTENEN,
noceLjaemMocTb pa3genoB nnatopmbl U B3aUMOLEWCTBUSI C HEW, a TaKKe W3MEpPATb W BbINOMHATb
CTATUCTMYECKMIN aHanu3 MoBEeAEHUS MNOMb3oBaTenen C Lenblo BHEOAPEHUS YIyYLEHWA Ha OCHOBaHUU
aHanu3a JaHHbIX O B3aMMOAENCTBMM NoMb30oBaTenen ¢ NnaTtopmMoi U cepBUCOM.

d. PeknamHble ¢aiinbl cookie B 3aBMCMMOCTM OT MOBedeHMs nosib3oBaTtenen. OTn halinbl CoXpaHsaT
WHpopMaumMo o noBedeHMM MOofb3oBaTeneil Ha OCHOBaHMM MOCTOSIHHOIO  OTCINEXMBAHUS WX
NOBTOPSIOLLMXCS AENCTBUIN BO BPEMS HABUraLUMM B LLENSIX COCTaBMNEHNsI KOHKPETHOIo npoduns Ansi nokasa
peknamHbix 06baBneHUn. ATu dannbl cookie NO3BONAT MNONYYNTb MaKCUMarbHYH NOMNb3y OT peKNamMHbIX
NPOCTPAHCTB, KOTOpble U3faTernb UCMOMNb3YET HANPAMYH UM B COTPYAHUYECTBE C TPETHEN CTOPOHOW.

Onsa yero ucnonb3yrTtca cannbl cookie Ha Hawewn MnaTtdgopme?

dannbl cookie COCTaBnAT HEOTbEMIIEMYIO YacTb Hawwen NnaTgopmbl. VX ocHoBHas Lenb B TOM, YToObI caenatb
HaBUrauuMio Monb3oBaTenen kak MoxHo 6onee ygobHoOM u addeKkTMBHON. Hanpumep, OHM Mcnomnb3ykTcs Ans
3anoMyHaHNA BalLUX NPeanoyTEHU (A3bIK, CTpaHa U T. [.) BO BPEMS HaBUraLMu 1 ansi NocrneayoLwmnx noceLeHni.
Kpome Toro, Mbl ncrnonbsyem gannsl cookie Ana HenpepbiBHOrO yny4lleHns Hawmx cepsucos 1 MNMnatdopmel, a
TaKke Ang nokasa nepcoHanmM3npoBaHHbIX PEKITaMHbIX 0O bABNEHNI B 3aBUCUMOCTU OT BaLUMX MPUBbLIYEK BO BPEMS
HaBurauuu.

Mbl npymeHsieM nHdopMaLmio, Nony4Yaemyto ¢ MoOMoLLbio dhannos cookie, Ans ynyyweHusa Hawen MNnatdopmel Ha
OCHOBaHUWM AaHHbIX CTATUCTMKM U WabNoHOB MCMOMb30BaHMSA (KONMMYECTBO MOCELLEHWU, CaMble noceliaemble
pasgensl, BpemMs ceaHca u T. 4.). Kpome T0ro, atu cpannsl no3BonstoT Ham cobupaTtb CTaTUCTUYECKNE AaHHble O
B3aMMoJencTBMM none3oBartenen ¢ lMnatdopmon B Lensax ynydweHus cepBucoB M aganTtauuun Mnatdopmel K
BaLLMM MHTepecaM, Hanpumep, Ans 6onee GeICTpOro noucka v T. 4.

B HekoTOpbIX criyyasix c NoMOoLLbIO dannoB cookie Mbl MOXeM nonyvatb MHOpMaLMIo AN Nnokasa peknamHbIX
00BSABNEHMI, OCHOBaHHbLIX HA aHanv3e BalwnxX OENCTBUI BO BPEMsi HaBurauum (NpocMoTpa ToBapoB, NoceLleHns
pa3genoB U T. A4.), Ha Hawen [NnaTtdopme, Ha nnaTdopmax TpeTbMX CTOPOH MMM B NOBGbIX APYrUX LMEPOBbIX
NpoCTpaHCcTBax.

B nobom cny4ae, Haww dannbl cookie HMKorga He COXpPaHsT MHAOPMaLMIO NIMYHOTO XapakTepa, Takyto Kak
naponu, AaHHble KpeAUTHOW unn AebeToBON KapTbl U Tak Aarnee.
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Kak MOXXHO KOHTpONnMpoBaTb Ucnosb3oBaHue ¢pannos cookie Ha aTon Mnartdopme?

Ha naHenu koHdwurypauumn cannoB cookie, HaxoasLenca B NOCTOSHHOM AOCTyne Ha Hawen lNnatdgopme, Bbl
MOXeTe Mony4YnTb BCO MHopmaumio o dhannax cookie, ncnonb3yemoix Ha aton Nnatdopme, a Takke y3HaTb O
HasHayeHWW, ONMTENbHOCTY ENCTBMS U yNpaBreHnn (COOCTBEHHbIE MU TPETbUX CTOPOH) KaXA0ro U3 HMX, YToObI
KOHTPONMMpOBaTb BKIKOYEHWE U OTKMYEHME Tex hannoB cookie, KOTopble He SABMSKTCA CTPOro obs3aTenbHbIMU
Ana gyHKUMoHnpoBaHuna MNnatdopmbl.

Kpome Toro, npu HaBuraumm B cetu VIHTepHeT Bbl MOXeTe OTKMounTb hannbel cookie B cBoem Gpaysepe. [danee
nNpuBOAMTCA MHPOPMALIMS O TOM, Kak 3TO caenaTb B HEKOTOPbIX CaMbIX pacnpoCTpaHeHHbIX Bpay3epax:

. Google Chrome

. Internet Explorer

Mozilla Firefox

. Safari

OTOM BO3MOXHOCTbIO OTKa3aTbCsl OT hannoB cookie MOXXHO BOCMONb30BaTbCs B OGO MOMEHT.

Y6eantenbHO MNpPOCMM Bac Yy4uTblBaTb, YTO Kak OMUMM Ha nNaHemnu KoHdurypauum dannoB cookie, Tak u
BO3MOXHOCTb OTKa3aTbCs OT MCMOMb30BaHWs annos cookie 3aBUCAT OT ocobeHHocTel Bawero bpaysepa. Takum
00pas3oM, ecnv Bbl BbINOSTHUITM HACTPOWKY hannoB cookie Ha OAHOM YCTPOWCTBE U XOTUTE MPUMEHUTb Te XKe
HaCTPOWMKM AN ApYroro yCTpoNCTBa, TO BaM NoTpebyeTcs akTMBMPOBATL TY e CaMyto ONLMI0 Ha 3TOM YCTPONCTBE.

Kpome Toro, oTHocuTenbHO ainos cookie TpeTbUX CTOPOH, HEOBGXOAMMBIX OS5 MoKa3a pekrnamMHbIX 00 bsABIeHUI
B COOTBETCTBMM C BalUMMK MHTEpecamu, CTOUT YYuTblBaTb, YTO OTAEMbHbIE TPETbM CTOPOHbI MOTYT ABMATLCS
y4YaCTHMKaMM OAHOW M3 crieaylolyx NporpamMM aBTOMaTUYeCKOro PEeryniMpoBaHus peknamHbiX 00bsBreHWn B
3aBYCMMOCTU OT MoBeAeHNs Mornb3oBaTernei B CeTu, C COOTBETCTBYIOLLIMMI BapuaHTaMu A06POBOMbLHOMO OTKasa:

. Network Advertising Initiative (NAI) - http://www.networkadvertising.org/choices/
. Google Analytics - https://tools.google.com/dIpage/gaoptout

Kto ncnonb3ayet nicpopmauuio, coxpaHsemyro ¢ nomoulbto cpannoB cookie?

MHdopmaLms, coxpaHaemas ¢ noMoLlbio dannos cookie Ha Halwen nnatgopmMe, UCMOrb3yeTcs TONMbKO HaMu, 3a
UCKMIOYEHMEM CryyaeB, yka3aHHbIX B pasgerne 2 kak «®daunnbl cookie TpeTbux CTOPOH», korga davnbl cookie
NCNONb3YITCA U YNPaBnsOTCA CTOPOHHUMM OpraHM3auusMu, OKasbiBaKOWMMKU HaM LU@POBLIE YCNYrn B LEnaX
YNYYLIEHUS HaluX CEPBMCOB UM HaBurauuMum nonb3oBaTenen Ha Hawen [Mnatdopme. Bonee nogpobHyto
WMHPOPMaLINI0 MOXHO HaWTK Ha NaHenu KoHdurypauum gannos cookie, HaxoasLencs B NOCTOSHHOM JOCTyne Ha
Hawewn NMnaTtdopme.

[ns gononHuTenbHol MHdopMaunm o6 o6paboTke NepcoHarnbHbIX AaHHbIX B paMKax Hallero coTpyaHM4ecTBa C
TPeTbVMMU CTOPOHaMU Y MEXAYHapOAHON Nepefayn AaHHbIX Bbl MOXETE 03HAaKOMUTLCSA C AOKYMeHTOM «[IMonuTuka
KOHMAEHUMANbHOCTWY», OOCTYNMHOM Ha Hawel [Inatdopme, M MOMMTMKaMU KOHMUAEHUMANBHOCTA WK
HacTpoKaMu KOHUAEHUNaNbLHOCTM Ha NnaTdopmax TPeTbUX CTOPOH.
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http://support.google.com/chrome/bin/answer.py?hl=es&answer=95647
https://support.microsoft.com/es-es/help/17442/windows-internet-explorer-delete-manage-cookies
https://support.mozilla.org/es/kb/habilitar-y-deshabilitar-cookies-sitios-web-rastrear-preferencias
https://support.apple.com/es-es/HT201265
http://www.networkadvertising.org/choices/
https://tools.google.com/dlpage/gaoptout
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