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PURCHASERS OF MERCHANDISES

HE OFFICIAL ONLINE STORE OF
MHSBQwww.zara. com/kr)
H KOREA

DEAR SIR/MADAM

GUARANTEE REFERENCE NO. PEBSEL400658 KRW 230,400,000
DATE OF AMENDMENT: 15SEP2025 ISSUED ON: 30DEC2024
THIS AMENDMENT (NO. 002 ) FORMS AN INTEGRAL PART OF THE ABOVE

MENTIONED GUARANTEE CREDIT.

AMEND UNDERTAKING TERMS AND CONDITIONS AS FOLLOWS:

AMENDMENT TO PERFORMANCE GUARANTEE

WE, THE HONGKONG AND SHANGHAI BANKING CORPORATION LTD, SEOUL
BRANCH, AT 3/F, HSBC NO 37, CHILPAE-RO CHUNG-GU, SEOUL, KOREA
AMEND THE GUARANTEE.

RE QUR GUARANTEE NO. PEBSEL400658 FOR KRW230,400,000.- ISSUED ON
30 DEC2024 AND PEBSEL400658-1 FOR KRW230,400,000.- ISSUED ON
15JAN2025

WE HEREBY AMEND OUR GUARANTEE AS FOLLOWS.

THE REVISED BENEFICIARY NAME:

1) PURCHASERS OF MERCHANDISES ON THE OFFICIAL ONLINE STORE OF
ZARA (HTTPS://WWW.ZARA,.COM.KR), MASSIMODUTTI
(HTTES://WWW.MASSIMODUTTI.COM/KR) & ZARAHOME

(HTTPS: //WWW.ZARAHOME .COM/KR) WHO USED PAYMENT METHODS OTHER
THAN CREDIT CARDS.

2) PURCHASERS OF MERCHANDISES ON THE OFFICIAL ONLINE STORE OF
ZBRA (HTTPS://WWW.ZARA.COM.KR), WHO PAID USING A PAYMENT METHOD
(ELECTRONIC PAYMENT SUCH AS GIFT CARD ETC.) ISSED BY THE
PRINCIPLE OBLIGOR (ITX KOREA LIMITED) IN ADVNACE.

THE REVISED GUARANTEED OBLIGATIONS:

1) IN THE E-COMMERCE FROVIDED BY THE PRINCIPAL OBLIGOR'S
OFFICIAL ONLINE STORE OPERATED BY THE PRINCIPAL OBLIGOR, THE
LOSS ("LOSS OF CONSUMERS") SUFFERED BY THE CONSUMERS WHC ARE THE
PURCHASERS OF ZARA (HTTPS://WWW.ZARA.COM/KR), MASSIMO DUTTI
(HTTPS://WWW.MASSIMODUTTI.COM/KR) AND ZARAHOME

(HTTPS://WWW. ZARAHOME.COM/KR) GOODS ARISING DUE TO WITHDRAWAL OF
ORDERS, CANCELLATION OF CONTRACT OR FAILURE TO FULFILL THE
OBLIGATION TO SUPPLY THE GOODS SHALL BE COMPENSATED HEREUNDER
WITHIN THE SCOPE OF THE AMOUNT PAID BY THE PURCHASER.
.................. jew TO BE CONTIRUED ON BRGE 2 i ow s s siem sie s nceeseoee
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2) IN THE E-COMMERCE OF GOODS OFFERED ON THE OFFICIAL ZARA
ONLINE STORE (HTTPS://WWW.ZARA.COM/KR) OPERATED BY THE PRINCIPAL
OBLIGOR, THE PRINCIPAL OBLIGOR SHALL COMPENSATE THE

PURCHASER OF THE ELECTRONIC PAYMENT INSTRUMENTS FOR ANY LOSS
SUFFERED DUE TO THE INABILITY TO EXERCISE THE RIGHTS CONFERRED
BY SUCH ELECTRONIC PAYMENT INSTRUMENTS, UP TO THE AMOUNT OF THE
PURCHASER'ES PAYMENT FCOR SUCH INSTRUMENTS.

THE REVISED CONDITION DOCUMENTS SUBMITTED

CLAIMS UNDER THIS GUARANTEE MUST BE ACCOMPANIED BY THE FOLLOWING
DOCUMENTS :

1) A WRITTEN STATEMENT BY THE BENEFICIARY THAT THE BENEFICIARY
HAS SUFFERED LOSS DUE TO AN EVENT OF DEFAULT, WHICH SHALL BE
IDENTIFIED IN THE STATEMENT

2) A CONFIRMATION LETTER FROM THE PRINCIPAL CBLIGOR REJECTING
THE BENEFICIARY'S REQUEST FOR A CASH REFUND IN RESPECT OF THE
EVENT OF DEFAULT, OR A CONFIRMATION OF REFUSAL TO REFUND THE
UNUSED BALANCE OF ELECTRONIC PAYMENT INSTRUMENTS DUE TO DEFAULT
REASONS PREPARED BY THE PRINCIPAL OBLIGOR IN CASE OF 2) ABOVE;
3) PROOF OF PURCHASE OF THE PRINCIPAL OBLIGOR'S GOODS BY THE
PURCHASER, INCLUDING CASH RECEIPT, AND

4) THE ORIGINAL OF THIS GUARANTEE OR A CERTIFIED COPY OF THIS
GUARANTEE AFFIXED WITH CORPORATE SEAL OF THE PRINCIPAL OBLIGOR.

ALL OTHER CONDITIONS OF THE EXISTING GUARANTEE (INCLUDING TERMS
AND CONDITIONS ON PAYMENT GUARANTEE (FOR BENEFICIARY)),

EXCEPT FOR THOSE THAT HAVE BEEN CHANGED AS DESCRIBED ABOVE,
REMATN THE SAME.

THIS AMENDED GUARANTEE WILL BE EFFECTIVE FROM (AND INCLUDING)
15/SEP/2025.

The Hongkong and Shanghai Banking Corporation Limited
CPO Box 6910, Seoul, Karea
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FOR THE HONGKONG AND SHANGHAI BANKING CORPORATION LIMITED

SUK YOUNG LEE KIM JIN WON

THIS AMENDMENT CONSISTS OF 3 PAGES
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