Zara ¥ _E 22 5 ek Bk
1. fisr

I 2 B A A G 2 AR R P B M B a2 BT A s b e (LA T A Tk
K1) o AREERSIAPTAEAE (LU T 1 TEry) ) K&, BAZARA
& Z R E T B F SR & 2 H Y ZARA ASIA LTD (AR EEMMHE 593159
, affftHitl Suites 3401-5, 34/F, Tower 2, The Gateway, Harbour City, 25
Canton Road, Tsim Sha Tsui, Kowloon, Hong Kong SAR, Hf #5155k 5%
20622103-000, LA Ffids [Hdfy / THAMA) 1 TE5) ) B AR st
T AR A RS PO ME G TR UL P AR IR S O RE R B 75, (R4 T THRME AT
TETHEZAT, FHHMBRE AR B AR REEOR, A HES s @A
MEnE NET R, ANFORIERE S AR RIFR RAREBOR IR R, an A&
ANEE ARG B REBOR, 6N T ETE,

AMGRECE e, AL T ET B A/ R

AnEE AR B RBRABOR A FRAT BE R, A mI R FM poMEs, BomiEiMay
e H A AR s 2™

2. FEEHIEEH

FRIEFEHE e IR M [FE, AR AR 288 R ASHE b 158 A — 1%
K, A HIEARATA AR, R ARG B S LT i B A AR R
DIk, RAEEHE R B B % 7 HURER BB MIE Ry S RER, Ak i
HEAEEGR, BRE, —fETRTE, H9HER EEREA A
R ERNE, EFE

1. JiSf AT AR A s AT R,

2 (IR G AT RN RS SR HEORT B, AT & BERE 20
o EIRT AR R, Tl A RS AT B0 i A A,

3. VKFEIMIR MR ERE RO T-B0E, T AL/ S e, iR
FELEITR T, RMTHZE ARG GEER 2R PINIBRLER) |
4. A0 R AAREBAM T AR AR, Bl R e N7 B



AL ACHE S FRT R, ORGSR FB R TR IE AR A EF
Wy, AAEAEEA BRRSAET AR I E, WEHERRT RO ST e &
FHOEEMEA SR,  GAEIHERS, (EIEEAHELE FRTHAT, M E R E
TR AR BN EART B o & W B mn B IS A BV E AR (B E A
anE ~ ERREEA - IR TT A  EEEEREAE R - iRk
% REEES) @ HECEHFIREEL S 2HEEEEH -

3. AR ALRIARES
vk e R ARG E B I SIS TBIEA &,
4. EHIRE

Wk LA A28 AR BB o 4 5 ORI A ML R 3R, 1 A2 TR,
SR B (RS SR T A 40 (AR M EL A B 2 AT R NS 2380

A SRR AR B AT R, B EE IR IR, IR S48
R,

ANERIETHE, UADIR M LIETTR, SAEE TR DURACH
W, AT, AR T OB (R (EIg0 )
LT, R AHIAT R B AR B s S MR B4, 3%
I B AT B T, RO 7T AE CL AR 7 TP TR,
B AT AT AR 20 . SRl s B P RE R R E MR, IO
RN RAHER (HF DRERERTE) ) . Sh I EERN A
(i TE#0) ) HSETRIFIA R R AR 5 4 TE AT

BRI NBAED M TAMAE A MRS & H HERE A B R 2A0TR GR.  BRIEAHRA e Sy
IREAE S MR A ERE S P BUBERY, - M2 R R fUEMIEETH THyE
(UASKEGETERR

5. AL EMm



AR A3 IR A MRS AT » AT R BRI EE AT o A1 (L PR R
GRS AP OREE A R S Ee B AT S TR P mafy [F) B = i B Y R V&
afl o ARIEEE T R o - TR BT SRR -

6. FHABRTEL

1 B R T (T R 5 0 A B 0 (o R /0 e A A
IR IS, MG BT AT 8, (BRI T, FelE
ST e B A PR TR AR TR, Bl B A (TR0 11 4T VA S50
T LR,

MRS AME LA ETE R (EmSGORmE) | BERERE AL
WA AR, SR CL i A ok (ol it AR R PRl e AT R T, BAfIAS
DRI 1 S AR AR AT et 56 =5 R

7. EECHAOHER C DEFH D

WRIELIEE B IS 5aT 68K, EAEfRRERT e B =+ (30) H
NEGHER), RGO T, BRI B EATIRRBOR S A R R ARk 2 1
(LT FIEEL3MEHE)

I A T FRER 43 P R R ML 0 B ) M 5 L R R 52 4 R R
WL, EEUERERES N — PR RET AR, SRR,
015 (00 P S R o D AR ) B R A T BB s B A
BEREEMIFEERN N » R TS, (S SRR
RS B (G,

AR 2 (L 51 LTRGBS 2560 -

@) R
O JFURalttEgiirEnE8E CD/IDVD ;
O N,



R AR AR, RIS AR MmO, HIR A wAE, S
SLEI AT BHE T LIGR Y, WA IRAARR R ], RCRERR I — 2D R A Bl an{ny

o FHRERER O RE N AL 55 12 (i LA PITHLE WAL AR RS =5 P A T LA,
AR AN S BT 2 T B A AT E A,

8. ft

fRIE LA 5 FRE - BRIEFAEAEIBISME N » BT I e AR &
FIBHI A (5 H HASE R E A [ HH R RS o o MR AFR EEATER AT HE > RIS
HHA R R AR E ~ HAE+7F (15) HIN -

IEERR S

JEBIPG i

R P v

AOTFEEER

LA

e HSEERE R - WISEERAYE AL .

OO0O0O0O0

BT R AR R B8 - it - R IR HE E 1Y H S BB 8 R 09581

WA PAEATRIA, BAMARREAE A F WISE A ARkt e R i am A,
A8 AT SRR R S T TR P A R A AT BRI R T B A T A EL S Y
IRIEFKIE, HAFT—4 365 KA LLZEHFIR A,

FEARMR T, — AR E R AT itk e 2 W B g, MR AZ B4 KBl
HURER,  TAf)) JERL S 3R BB TEgsrt) o e T id
dn RAIASATERE 3% R BB T E B0 tihl, BB TERST)

125 BAM B9 s AN FoR e M s & N BEEAIEF A, BRIEHE
HEAFIAY R RIS > BAPTA i AT ERH A EA B o0 B0l N R ATl A 28 4

AN N N0

9. RREARAT



I BT B S R A8, TG 8 TR, R R
AL AN T B A B AR BB, DR T BT AR R, AR
(R RO I AITE AT B, GBRAETRIT, FRTZ2 BRI R 22 o 114
BB, {72 o MR T P e B S T P,

IEREGERER » MBS EIE B, TR Z AN RN - (BT
JUT 0 BZ SR H A IR B A 2 EAERE R AE X Z e+ 2 (15)
HA o BelP TR BB [E T =B RN -

AN R i, FLAAT A2 B i - RO G E T2 o),

10. JE\R B T A

R AT RIGTRE R LR, FARIE R A, RAERMIEI AR
I ERRIER (B E M) gicfmmty (R LR 8 &) (&
(TP RIS AT B ) |, BmrIAT A T RERIA#a 1.

11. ERRBRATEK

P 1 (B AS AR 4RIk R IR SR (A Foof (BRIEMENS EAFEIARASERED .
FRAMTERe Hi 85 6 it i e PR 5L ¥ A O T A7 B RS S YRR ), (BT A AE B s B
AORTREME, A R 2 SAERT I R GRS AT bR, TSz AD
RN AG T AR LA E MO (EAS EE TR T S T AU T BN THE o QSR IRAFIR
REMRSEZIE > BTERRM R ERUY - SRR EES I EamE A - AR
BRI -

SR ERS AR AR HZ s ar I E B S it LG B e B e > Ff
A LRy (EERY) ERRHEND (EnRME S BRI IR
EMERE)

AT RS RS A el & s B . B RIS B RSB S R e
& BN T AREE L

(B PTRERE B E (BRIE LR BUE) A& BT 3k A RS ERIET B,



— BERC e e, A EE ST A M s A R s, R
VEREAFEMRERR Ak, EREEm T .

0. BB e im LWy THEMAS) TREL,

1. B [EEMR) R,

2. BhuE [JRIFSTRE | 50,

3. MBS REE . ERT ARG, A3 Mt Bl g 2

itk

4. i A Sesse F pO A k05 SRS R,

BT Ll EE NERIT R, MEpE R, BFEF. JCB SRS AEH Zara
Asia Limited #E1THYIE A B FET A, 5RO E R A RE 2R
i i 2 A PG E

75 T e KPR EE A ARASSREF A FTREME, 8B M R ROFEAIE SV O 2
FAME M ARG B 5 | P RUE ROBLRI AR PR L B Bk, 1B 07 X
Z %

IR IR RS RA R, B R EHE IR R kA A, ATl
RBUAET A4,

SN/EMRAH

FEFIJE PRI BT e sT B S AT

R IR F IR AT U 54> ZARA P NI & TR AT 5T, LA
2 W 1T R BROR (12D BREEAT R T LSS O HERR R — B T R B R, AR
(EERE T, ST, ST EUERETRER . B ZaE T BT IR
ISR T AR SR B HER M IE CGE) o EEAEER R AT
g, —fE BRI AT BRI S A T BRI AT A

& a] LB VISA, Mastercard, B American Express #4734, DL FFraEd
H 5 R BRSSO . ISt R IR A A I R T B @I AT
0] 1 )5 P42 52 10 S A 7 s AT SCAT

AR, A TS RRBUHAE T NI S T sl B T ET B, SEh 2R S8 GRT B 1Y
SR RSB e K, IR IEIR DL MR B BT IR &,



SRR [ TERAAT S THIH0T R © VISA « MasterCard -
ICB - FREER TR | M -

12. BB AR BOE
T RER B LR R FT B
BHABUR :

IR LEAEE 7 EHERIIIRNEUE &4, LS B EIFMEEE
ERTERIENTM—5 ZARA HEE (LLUTHE [ZARA HEJE] ) |, 5K
WM ZHE PSR, SEETAMEEE R HEfr T, DR
FERIA AL AR R AR, (I AT AR, DUZeHk s (& F8 e
HE e U A AR MR AR TR 2, A TR IR RSNV .
SAGR el 1@ P R LAY A 7 Frh e —fE AR B AR, R A 1B
BRI EH, BEE, mREnBMEERR, EHOCHBEMARE, BME
P B R A ST PTRE R T 22 AR IR

e i B ERAE R R e A B A, e FIE R o B FEIRE,
RIS i 2 A G E

=110
|
W

AR AT EE R, UL M a0 2 ks R B8 EEE (+852) 3018 8400
a3 AM,
B EGREE ZARA P ¢

BT LU A4 SRR ZARA M), 1EZE1m ZARA PG E7E K
19 BB RS BT I B e ik SE R R ER R B N A R A AL B A
St A =R BT SRR @ﬁﬁmﬁ,ﬁﬁ%@ﬁ@%ﬁﬂﬁwﬁﬁ T

I TR R R EORER, WAEEATIFOLT, BRI BR 2 T 1) A e AR A0 IR K

%=1 (30) HWM., HAEHEHELIEFR R AT 2GR AR K
1A,



BLUR W B A — Bl EAR B A @ A A A5 T LU HABIRGK
A9 L i [ (2 (R ] R BLAH ] R 6 [R] K B e
EBFIEAR B FRET B EZARAFIER RS TRIRE MIBE :

it euBEPIERNRE F &R B EZARAE BT TIEFIE N FEm
TR AR IRMERT EZARAT BT THE FIE AETTI AR IEBIRIE ST

BB BEA R mm:

— B/ B i AR R 28 BLRS RS R AT B A RO BUE, 1B ST A I8 A A e
BEASTEAM R LR B R F B DUAVRENE . & e LLEI® FE 53018 8400 i
AEBAM B I b A A A T N — T,

T L R B B e BB TR T — XK ZARA HEHJE, Bk
FeAMZ PR B,

WCEI ORI, BT SRR T R R B B T P 2 PR
PIBA R T A IERISHORE () . BRSO R R,
TEAE— BT, TS RIS E R R =+ (30) A PR
A T AT IR AR O U PR IR 5 S,

FAFAEAETHEE, FAMIFEHE A BRI B MR 2 RHIR 3K, iR RS s e B
fEIR AR i B AR PN BB G BB . FRAMDREARKEAE F LA T5 50
IBEAEATER I,

AMEBUE A A 5 BB A AR T TR E R,
13. K% ¥



R BFEENE RN AL YR 8ER - RIS EORE
R (s R i R B SRR (i) 35 TR e 9B EEA

HE o SN am EAR IR B CIREUS VR > BB F AR EET -
ERlE B A R ER 30 KA BEEALENE E T ERAIRTE . (My
account)iy METEEFIE LS | (Orders and Returns) » ZRFREE R~ - IEZ
EERE SR T RS 3 EL () e Ry M R an P~ () ARSI (ERS R R
PR R RGP S AT R EAS (HEE R E - NEMEER T - A HEREE
F) ~ A1) g = A anliy - EReE L5 ﬁﬁ(?}%ﬁffﬁﬁﬁﬁ%
bk > R TAEEZEN) - ZIREERREOREE RS - 5518 » A Eme Ll
FTA IR - A RE B B R A6 G KT
EREDREI TR - R ENRE I TN AR AT & A
o] ZARA BEHGRSIE ~ BUBRBAN S22 PR HRAR AR [ 4G R i - A
PRRAE A EE EEIER NMRE - ([HiERUAAFIR B AN S4EnhaE
MEEFKHE 14 EHEHNAN - RBEFIGHEmITRIEZEE - 58 g Bl
HVABSMER F -

RN TR RITTEEALMT ZARA EREHEE - R Far iR IElEs ¢ Al
EHESE R JFIA R fntH SV EREE - 5B AR N F) 2 PR PRI AR (B R 46 s an
T TERZ R AR [l i DI R L BT RS - W IRAR4uh T STEAR S, 230

EEFRE TR - IR EE KRR K HIE 2-3 (E LIERA » AN Egk
i LAE R T R TR R - B G R R HIE 30 K - [
AR SR TS S MY E ] - WA Hs T B A 24T  BEREA



fFRAREE 7 1% BT —RMERUHESHARIRER] - 25 IS i i g (AT R
BEEf] > 5E S | FHATHVETBESRES - 50EE - IRIEET B > (B —KEKE
DGR Y AR/ > Z AR IR S P EORE RS

s bR EREALFHEESEHEE K 14 #HEH 2% > ERRHRRLG
R SR BRI R AT U AT —5R ZARA EHEJE ~ SR AR SR EIA
NP PR - AN SRR T B R B - BB EST A
sk Z AHRARE -

14, SEEAEGERK

BAM kB IS T MR S T R TER N EREE S5 N, B
FRAEEENER] T BT EPR B PR B2 & S PR BRI A = (Lo

RARRDE IR E AARIER TS0 RRFRIREE N, BRIFTEAL DS LU T B e
A, BMEZAE RN R, ERAFR S M T NELE (Eim SR
AR BRI T 2 AR, BoEsm DUTRR G sUEE) 1Y 35 B SR B4R T 1 b 52 B

EAMREHERAAE, aff (EARRR) DU EERA
0. A el TR K
1.EBHEK

2 M A RIRIIR S ;
3. GRHESR: K
A, B PLBCE AR TRR 2L

FH A ARG O 2 BR M DL R A foff By 7 - 8 R ey 2 AR SRR RO T T RENE,  FK
(A F R oL i 25 A B A AN I S A5 ) S SR Vi e I B2 A 1, BRIEAHE I,
73 LA 7 AR E



EIRARE TR R FTROBEE N, AR A RSB Z A N A oI HRaIIE R, Bl
B RIAT A M ARRE, AR RMETRE M B ERTHE A
FA T TE A Bl S I B AT TE A,

IRIBAGR K, W5 B AR A Mt ER AR THER) S,
A VEAEART ) B 7S 8BS BN D] 22 AL O DR

15. HIGKERE

BRI, TE2 MG — Ry RO A B ERE . P e BT A L s kA4
BEl PN 2 T B S R AR AS AL AT R AT B TR M e R M RE T T 1AE
BAM AT RE T e %, (B PTICRPRE A Bk, AR E A e
S FHAE (S A AR U m) 5 T B S S &Rl =R AT R -

16. EmEA
(e FHTEAE SR, FM m 38 e p) s i SR A A E BHE DL E I e sk,

— ELE B, RIS 2% A8 B 552 BB e GRS 2 2 LR 182 U B
AT 147 368 30 T - Bt A A A A AR 0 A e [ (R IR B, RIS
BUE, EREZEE BTN, HEKR, FfiEEE R ase gty
FTAGR, R, BB A A E BT SR A R R, HR%Sr @i L
FHG SR, AR A R B E TE BIRER,

17. STl

AEE A S i FR A A SRS 2% R P M3 A SRR s, ARGR B Bk e 16
AR A At 7 2, A T 3o 3 A4 T TR A ) A e O TR A S A btk
[ S s aE

TEEIB B F 52 1518 24 /DFECFAAEME 2 AR =K, H M 7ERAMAEL5
%, RIS B BRI s, AR EMEM EEE, WAEET
Fk, REEMFEREEEL, HRIIE AR ZRIPAE S B oo ; an
FAEHAERES, RRAF B E A0 R A B AR kb 22 RIS 2% EL e 50
K,



18. PR B R
IR ERLFAM & [ 1 T S AT A R 5 45 RO N\ B2 3 A B IR 7T,

AAETATEFHFF AT, R T a5 e LU 5 SR B A GBS AT BUERY
TEHORER| BLFE S

EGLTARCNM, M rTEEE, @5, oas I 7 R E &L EEI
EMERIELFEES, Htafrke, (EMILSFERE, @5, MRiddi ) Xasy
PR BN AN G S BB E A T AT A BOTE ERER, BCBGH. T SRR T He
FA AT 1 A8 HH B B R K3 B HE PR el PR e

19. AHHLTT

BE R HM B BRI R LIS S ( TRRIU SR ) RO,

FRAPI A 3 TR 0 55 = 1T B B AT R BE A T R S A T R AT AT % 1 2675
AER BT m R, AP E A AR, A AlEESD HR Al SO AR A%
BUFIL

RENBEAM PR S RS BRYG I 7. ifdd, AR OPARSE KAl fa TR H ARy
M, (A R FAM AR A E] . ARBERE, BORE N A 5 =7 B e
Prel PRREHAM A LS sl RN (RS m] TH) A ElE
BMERRAG,  BUM R TMAIMBRAF], R, Bk A ss =7 g
Ef i R RIRME R AOE R ETIE R, s R ER AR, Ak
Bef, JEOHE FRATE L 2 T HE SR TE EHER E R T2 B H A AR
B, [RIEASHE G T STk T S B G Rt 2 AR R A BHA R, &

JEA e e R,
BAM AT REAETRAM HOME G 2% 55 =y ik iR ftding  Ed iR s, HIRM

ANEEELERT AT N MEETRER], A, S8R AT REIN (0 B L S 2
MR R ST, BB AaE,

20. e



AR BAE B LA R IO IR R RE B 5 SR RS AT I8 E &4y 8 E
(AR BRI T BT F5, Bif A RERAMIRBEA T A AR A=A
AR RER ool R sl 7 LI A ol 36 SRR R sl WO R Jc e,z A

ORI E B TR 205,

BAPV B Je & SO FEARAT sk LR AR AT 2%, BRI 2% I 1B JE A
LI ARG LA ERITT 2%,

BAEMEATA BRI SEREHE P 2% B2, BRIEERAMTE L IAME S, e b
i Tigdn ] B A e 3 i e A,

21. A] 4y EIvE

IR B LIBANER A FETERR T L MR R A Bk, A aikdih BA
BAT ), MOREMEEK, MR B R B R A SO R ) i i B P9 A 45 EL R 1
A RIFEOR E ST Bk

22. SEEWE

AN R BT EL TP B e 12 K ) SRR A BB A g 5 S AR B P 2 T 2 Y 52
B, W HAE BB ME T 5 D SHECE AW e, SR E Pk,

UREBAMRERR, ERFTATRENS, S R (R AR 2 A — 71 —
I 7 (R 1 B R AR ITRE & ORI . (RaBsiokas, [HEA
ELVHIIREBURIRS . 1ESKI R WL A, RIS — R 8
e BT R MO R GRFRPEREBORIRAY) . 1B EX AT
B, HEIRELIMEHELE, (ET— 7 ATIR 3 — 7 4T AR,

23. FoAM 5 R 5 SR



BAMA AR RS MERT ARG, BRAESNE EAMZ HOOREET, FF A
[ 855 ot — RO B N, Tl MR S S M AERT AL A A 12
AL

I BAME AR AT T R M 3T 4 At (R A I 3T, R
A AL AER B A BT, AN A E AL AR R R
F AR, ARG TR, RN EUE, RS TR E R
S LA AR,

FERGTHR TR G I, 2 BIA MR, FRALREBOR Kl - Hmh A
SEBURBIRIH,  BRIFTEFE BCBUREAS ZOR SOk, RRRLREBOR M it 1
A AR (FEERESTIL T, M@ R EJenl TRIETE) |

24. BREE LT
R 30 3 Fle AT e s ' P A 10 2 )& 40 S B PBAS BT IR T R
R 1 72 5 e s B A B AT e HE S B B R B TR IE P R R R B I

AERIETETHE A, FIAGR T AR o 8 N & 0 B 2 T e B T e R
s

A EA LA SRS S H 8, PSRRI SRR —Bug iR, ELL
HA SCRRAS 25 Y,

25. [ £

BAM e R R AN SRR i, RRiB N RS 3R, I RIR R A S R
FLag AR HAM,

J



