OPOI ATOPQN KAI XPHZHZ
2TO AIAAIKTYAKO KATAZTHMA ZARA
1. Elcaywyn

AuTO 1o €yypado (pali pe kabe éyypado mou avadépetal oto mapdv) kabopilel Toug 6poug ou SLEMOUV TN XPHon
NG mapovoag LotooeAidag (Www.zara.com) KoL TNV oyopd TPoloviwy HECW AUTAG TNG LotooeAidag (ede€ng ol
"’Opol.").

MNapakaholpe OSwoPfacte Tpooektikd toug Opoug autoug, tnv MoAttiky Cookies kat MoAttiky Mpootaociog
Amoppntou (opdotepeg edpefng kaloUpeveg eviaia wg “Ot NMoAttikég Mpootaoiag Aedopévwy’’), mpoTtou EekvroeTe
TN XPNon autng tng LotooeAidag. Kavovtag xpron tng mapovuoag otooeAidag fj umoBaiAiovtog mapayyeiia peow
aUTNG cupdwveite otL Seopeveate amd toug apovieg Opouc kot Tig MoAttikég Mpootaciag AsSouEVWY, EMOUEVWG
av 8ev cupdwveite, Sev MPEMEL va XPNOLUOTOLCETE QUTHV TNV LoTooeAida.

O apovteg Opot evdéxetal va tpomomnownBouv. Eival ik cag euBuvn va toug Slapalete os Taktd Staothiuata,
kaBwg ot Opol mou PBplokovtal og oYU TN OTLYUN TNG KATAPTIONG TNG ZUMPaonG (Onwg autr opiletal mopakaTw)
elvatl kat oL epappooteot.

Eav €xete omoiwadnmote anopia o€ oxéon He toug Opoug N tig MoAttikég Mpootaoiag Asdouévwy Umnopeite va
ETUKOWWVNOETE pall LoG XPNOLLOTOoLWVTAG To KavaAl {wvtavng cuvopdiog (live chat) ) St Twv HECWV KOWWVLIKNAG
Siktuwong (social media) Facebook kat Twitter otoug Aoyaplacpoug ZARACARE kat @ZARA_CARE avtiotowya 1
HEow oloudnmote AAAOU TPOMOU EMLKOWVWVIOC TTou SlatiBetal péow TG LotooeAidag pag.

H Z0pBaon (6nwg autr opiletol KATWTEPW) WMOPEL va ekteAeoBel, kotd tnv emloyr oag, o€ OmoladATOTE amod TLG
YAwaooec otig onoieg ot Opot eival Stabéotpol o€ autiv TNV LotoceAiba.

2. Ta Ztoyeia pag

Tnv MWANGon MPOIOVTWY PEGW OUTHG TNG LOTOOEALSAC UTIO TO EUTOpPLko orpa ZARA kot ZARA HOME Sie€ayel n «ITX
EAAAZ MONOMPOIQMH A.E.», pa eMnvik etawpeia pe €6pa otnv ABnva, od.Xtadiov ap.59, ADM:
094352564/A0Y OAE ABnvwv.

3. Ta Zroyeia Zag kat ot EmokéP el Zag og Autrv Thv lotoosAida

Ol mAnpodopieg 1 TA MPOCWTIKA OTOLKELX TIOU WG TIAPEXETE UTOKELWVTOL O enefepyacio Baocel Twv MOATIKWY
Mpootaciag AsSouévwy. Me tnv Xprion ¢ mapouoas LoTooeASag mapéXeTe T CUUPWVN YWWHUN COC ylo TNV
enefepyaoia Twv ev AOyw TAnpodopLwV Kol oTOXELWY Kal SNAWVETE OTL OAEG oL TANPOdOPILEG Kal Ta CTOLKED IOV
Lo TTapEXETE elval aAnBn kot akptpn.

4. H Xpnion tng lotooeAidag pag

Xpnolgomnolwvtag tnv napoloa LotooeAida f/kat urtoBfdAAovtag mapayyeAia HEOwW aUTAC, avaAaUBAVETE:
a. Na XpnOLUOTIONOETE TNV LOTOoEALSA UOVO yla va UTTOBAAETE BepLTA EpwTHATA 1) TTAPAYYEALEG.

B. Na punv npoBaivete oe Peudeic i S0ALEC mapayyeliec. Eav Bewpriocou e eUAOYWG OTL €xeL uToPANOel TéTola
napayyeAia €0V e TO SIKALWA VA TNV AKUPWOOUUE KOL VO EVILEPWOOULE TLG APUOSLEG OPXEG.



y. Na pag mapéxete pe opBotnta kat akpifeta tnv dtevBuvon nAektpovikol Taxudpopeiov oag (e-mail), Tnv
taxudpoukny cog 6SlevBbuvon n/kat Aoutd otowyeion emikowwviog. Emiong amodéxeote OTL UMOPOUHE val
XPNOLLOTIOINOOUKE QUTEG TIC TTANPodOopleg yla va EMIKOWWVNOOUUE Hall oaG¢ O TEPLMTWON TIOU QUTO KPLOel
anapaitnto (BA. tnv MoAttikn Npootaociog Amtopprtou).

Eav &ev pag dwoete OAeg TG MANpodopieg mou xpelalopoote, §gv UMOPOUUE va Tipowbnooupe Thv apayyeAia
oag.

Me tnv umoBoAn mapayyeAiag HECWw TNG LOTOOEAISAG, €yyuaoTe OTL €loTe TOUAAXLOTOV 18 €TwV Kol OTL EXETE
SLKALLOTIPOLKTLKE LKOWOTNTOL VO CUVATTTETE SECEUTLIKEG CUMBAOELG.

5. AaBeodtnta YRnpeowwyv

Ta mpoiovta ou MpoodEpovTal LECW TNG tapouoag LotooeAidag ival dtabBéoipa povo otnv EAAASa (ektog amod To
Aylo Opog otn xepoovnoo tou ABw).

Av emniBupeite va mapayyeilete anod avtAv tv wotooeAida mpoidvta amd pa AAAn xwpa-pélog tng Eupwraikng
‘Evwong ektog tng EAAAadag, elote eunpoodektol va To kavete. Mapd Tavta, ta napayyeAOevta npoidvia pnopolv
va tapadoBboulv povo o kamolo katdaotnua ZARA 1 og kamola §tevBuvon nou Bpiokovtal otnv EAAASa.

6. Nwg Kataptiletaw n Z0puBaon

OL mAnpodopieg mou mepléxovtal oToug mapovieg Opoug Kol oL AEMTOUEPELEG TIOU TIEPLEXOVTOL OTNV Tapouoa
LotooeAiba &ev ouviotolv TPOTAon MWANCNG AAAd TMPOoKANon yla evnuépwon. Aev Ba Oswpeltal OtL €xel
KataptoBel kapio cOpBacn HETOEU NUWV Kol £E0GC avadoplkd UE omoladnmote mpoidvta, mapd pHovov otav n
mapayyeAia oag yivel pntweg amodekTn amo eUag. Av §gv SextoUle TNV apayyeAlo oag Kal Ta xprpota €xouv nén
adalpebel amno to Aoyaplaoud cag, Tote autd Ba enmotpédovTal oTo akEPaLo.

Ma va kavete pla mapayyedio 6a cag Intnbel va akohouBroste tn dladikacia TNG ayopdg Kol va TIOTOETE TO
kouuri "Eykplon MAnpwung". Katomv Ba AdPete éva e-mail and epdg to omnoilo Ba emiBeBatwvel thv mapoaiapr tng
napayyeliag oag (“EmPefaiwon Napayyeliag”’). MapakahoUue va €xete umOYPn oag OtL autod Sev onuaivel mwe n
napayyeAia oag €xel yivel anobektr, KabBwg autod anmoteAel pia MPAOTAoN Ao €0AG TPOG ELAG VLA TNV Ayopd EVOG I
TEPLOCOTEPWVY TIPOLOVTWY. OAeC oL mapayyeAieg teAoUV UTIO TNV amodoxn TOUG €K MEPOUC MOC KOl N v Adyw
arnodoxn Ba emPeBalWVETAL LE TNV ONOCTOAN O €00C¢ €vOog e-mail mou Ba emPefalwvel OTL To MPOIOV EXEL
artootalel (“EmBeBaiwon AmootoAng”’). H cupPaon yla Thv ayopd evog mpoiovtog petafd pag ("n 2opBaocn") Ba
Bewpeital povo tote cuvadBeioa otav cog otéAvou e tv EmBepaiwon AmooTtoAnc.

H Z0pBaon Ba adopd pdvo ota mpoilovto Twv omolwv TNV armootohn €xoupe emiBeBalwoel otnv EmPBefaiwon
ATOGTOANC. A€V ELOOTE UTIOXPEWMEVOL VA 0AG TIPOUNBEVUCOULE TUXOV TIEPALTEPW TIPOIOVTO TTOU EVOEXOUEVWG ELVOL
HEPOG TNG mapayyeAiag oag, mopd povo otav emPefalwdel n amootoAn Twv ev AOyw MPOIOVTIWY UE EEXxwpPLoTh
EruBePfaiwon AnootoAng.

7. AaBgopotnta Mpoidviwy

'OAeg oL mapayyeAieg Twy MPoloviwy efaptwvTal ano tn SlabeoludtnTa Toug. Yo auto To Mploua, oe mepintwon
Suoxepelwv edpodlacpol f e€aviAnong twv TPOloVTwy ot amoBepa, SlatnpoUpe To SlKalwpa va oog
EVNUEPWOOUE OXETIKA HE TOPOUOL TPOIOVTA (0NG | avwtepng molotntag kot aflag, ta omola pnopeite va
napayyeilete. Eav Sev emBupeite va mapayysilete T€tolou el6oug mapopoLla poidvta, Ba cag emMoTPEPOUUE TO
OGO TIOU EVEEXOUEVWC EXETE TTANPWOEL OTO AKEPALO.



8. Anoppwn Napayyeliog

Alatnpolpe to dkailwpa vo amooUPoUE amod TNV mapoloa LoTooeAida omolodnmote mpPoidv avd maca oTlyun
A/KkatL va adalpEcoupe | va enMefepyaoTtoUE omoladnmote UAN A TEPLEXOUEVO O QUTAV TtV LoTtooeAiba. Mapoio
Tou KataBAaAloupe kaBe Suvartr TPOOTIABELA TIPOKELMEVOU VO SLEKTIEPALWOOUHE OAEC TIC TapayyeAleg mou
umoBdaM\ovtal og €UAG, UMOPEL va TPOKUPOUV eEQILPETIKEG TIEPLOTAOELG UTIO TIC OMOLEC EVOEXOUEVWE VO XPELOCTEL
va anoppiPoupe TN OSlekmepaiwon pag mapayyeAiog adotou ocag €xoupe Nén oteidel tnv EmiPeBaiwon
MapayyeAiag, To onolo SlatnpoUpE To SIKAlWUO Vo TTPAEOUE ava TTACA OTLYUN KOTA TNV aroAuTh SLOKPLTLKN KOG
EUYXEPELQL.

Aev pépoupe oudepia euBUVN amévavti oag 1 amévovTL OOLOUSHTIOTE TPITOU TTPOCWTIOU YyLa TNV ArmOcupon TUXOV
npoloviwv amd tnv mapovca lotooeAida, kabwg kol yw thv adaipeon r tv enefepyacio Tuxov UANC n
TLEPLEXOUEVWV TNG LOTOOEALSAG 1 yla TV apvnon Slekmepaiwong f amodoxng pag napayyeAiog adhotou cag EXOULE
oteidel Vv EmiBeBaiwon NapayyeAiag.

9. MNapadoon

Me tnv emipVAaén Twv Slatdfewv Tou 0pou 7 TOPATAVW CXETIKA UE TN SLaBeoluotTnTa TwV MPOIOVIWY Kal LE TNV
empVAAEN VoL CUVTPEXOUV EV TIPOKELUEVW EENLPETIKEG TIEPLOTAOELG, Ba kataBdA\oupe kaBe Suvartr) mpoomndbeLa yla
Vv oAokARpwon TN mapayyeAlog cog yla To/ta mpoidv/ta mou avaypadovtol otnv EnBeBaiwon Amootolng £wg
Vv nuepounvia mapadoong mou opiletal otnv EmiBePaiwon AMOoTOANG 1, €dv Oev €XEL OpLOTEL NUEPOUNVIA
napadoong, evtog Tou UTTOAOYL{OUEVOU XPOVIKOU SLaoTrUaTog tou epdaivetal otav Staléyete pEBoSo MANPWUNG,
Kal oe kaBe mMaAvtwg Teplmtwon evtog to apyotepo 30 nuepwv amod TNV nuepounvia tng EmPBeBaiwong
MapayyeAiag.

Mapoha autd, kabBuoteprnoelg Unopel va mpokUPoUV CE TEPUTTWOEL OTIWE TIPOCAPMOYH TWV TPOIOVIWY OTIG
QTTALTAOELG TOU TIEAATN, avaAoya UE TNV IeEpLoxn Tapadoong i o€ anmpOPAENTEC TEPLOTACELG.

Avadoplkd Pe TNV €lkovikn dwpokdpta, Ba tnv amootelloupe evtog tng npobeouiag, mou pag umodeitate otav
KAVOTE TNV ayopa.

EGv ywa omolovénmote Adyo Oev KatadEPOUupE va aviamokplBoUue otnv nuepounvia mapadoong, Ba oag
EVNUEPWOOUE OXETIKA Kol Oa oag mpoodépoupe tnv emhoyn €ite vo. cuveXioeTe TV ayopd opilovtag amo thv
TMAEUPA MG VEA nUEPOUNVia Tapddoong, €ITE va AKUPWOETE TNV TOpAyYeEAia Ue TIANPN €MLOTPOdH XPNUATWV.
INUELWOTE, WOTOCO, OTL SEV MPAYUATONMOLOUHE Ttapadooels Tappata kot Kuplakég, eKTOg amod tnv mepimtwaon the
€LKOVIKNG Swpokaptag, ou Ba mapadibetal tnv nuepopnvia, oOU pag UTIOSELKVUETE.

Ma Toug okomoUg Twv apovtwy Opwyv, n "mopddoon" Ba Bewpeltat otL £xeL mpaypotononBel n n mapayyeiia Ba
Bewpeital otL £xeL Mapadobel Otav €0eig 1 KAMOLO TpiTo UEPOG OV €XETE Opioel €oelg, Sladopo Tou petadopéa,
£XEL OMOKTNOEL TN PUOLKN KATOXA N EAEYXO TwWV TPOLOVTWY, To omoio Ba amodslkvUeTal amo TNV umoypadr tou
anodelktikol mapalaPng tng mapayyeiiag otn cupdwvnuévn SltevBuvon mapadoong. H ewovikr dwpokdpta Ba
Bewpeital Ot £xel mapadobel, cuudwva pe ta 6ca kabopilovtal and toug Opoug Xpriong tng AwPOKAPTAC, KAl OE
KaBe mepimtwon, Katd tnv nuepopnvia anooctoAic tng otnv StelBuvon nAektpovikol Taxudpoueiou ToOU Hag
dwoarte.

AMEZH NAPAAOIH/STORE MODE péow tng edapuoyng ZARA (ZARA A

Eva €xete mopayyeihel mpoidvta, péow povo tng edpappoyng ZARA (ZARA App), kal €xete emAEEeL TNV TtapaAafn
TOUG amo Kamolo katdotnuo ZARA péco amo tnv evotnto “STORE MODE”, umopel va oag €l80MOLCOUME OTL N
unnpeoia AMEZHZ MAPAAOZHZ eival StaBéoun ywa ta mpoiovia mou mnapayyeilate. Kabwg n umnpeoia auth



efaptatal anod To andbspa ToU KATAOTAUOTOG Kol GAAOUG TTAPAYOVTES, SV UTIAPXEL N SUVATOTNTA VA TNV EMAEEETE
€0¢eig ot i6loL katd tnv umoPBoAn tng mapayyehiog oag. Eav oag €xoupe evnuepwoel ot n AMEZH MAPAAOZH sivat
SlaBéoun, n mapayyelia oag Oa sival Stab£aiun npog mapalafr] amo To KATACTNO TIoU €XeTe eTUAEEEL Vwpitepa
OO TG NHEPOUNVIEG EKTILWUEVNG Ttapadoong Tou avadépovtal otov 08nyod Ayopwv Tng LotooeAidag pag. Otav n
napayyeAia péow tng AMEZHZ NAPAAOZHSZ sival €tolpn, Ba emkowvwvnooupe pall oog yla vol EVNUEPWOOULE OTL
eival Stabéoun nmpog mapaiapr). Mmopeite va mapaldpete tnv napayyeAio eite aUTOMPOCWNWS (emdelkviovtag
Tov KwdIKO QR mou Pploketal mMAvw otnNV NAEKTPOVIKN oag amodelén) site autr pmopel va mapoaAndBesl anod
OTOLOVONTIOTE TPLTO yLa AoyapLaoO 0OG. I€ QUTAV TNV MEPLMTWON TO £€0UCLOSOTOUEVO ATOUO TIPEMEL va eMLOeifel
Tov Kwdko QR mou PBpioketal mavw otnv NAeKTPovikr oag anddelen. O 6pog autog (Hall e Toug uTtOAoLTTOUG E6W
‘Opouc) edbappoleTal POVO OTNV TIEPUMTWON TTOU TPAYUATOTIOOETE Hla ayopd HEow TG evotntog “STORE MODE”
NG epappoyng ZARA (ZARA App) kot uTtokeLtal og kKaBe GAAn edappootéa Stataln.

10. Aduvapia Napadoong

Edv kataotel aduvato yla epag va oag mapadwaooupe Tnv mapayyelia oag, Ba npoomabrocoupe va Bpolue Eva
aodalég pépocg yia va adrnoou e to déua oog. Oa adrooupe eniong éva onueiwpo mou Ba enyel mou Bpioketal n
mapayyeAia oag kat Tt Ba TPEMEL va KAVETE yla va tnv napalafete. Eav 6ev Bpilokeote oto onueio mapadoong otn
oUHPWVNUEVN WPA, TTAPAKOAOUUE EMIKOWVWVNOTE £ava pall Hag Yol VO OPYOVWGOOUUE €K VEOU TNV Tapadocn os
Karola GAAN nuépa.

Edv, petd tnv mapodo 15 nuepwv amo tnv oTlyun mou n mopayyehio cog eivatl Stabéoun npog mapadoaon, n ev
Aoyw mapayyelia dev €xel akoun moapadobel yia Adyoug ou dev odeidovtal o umautotnTa pag, Oa Bewpricoupe
otL embupeite va akupwoete tn ZUMPBaocn kat n ZUpPacn Ba Bewpeital Anfaca. Zav amotéAeoua tnG Anéng tng
JOpBaong, Oa cag emiotpéPoupe KABe TANPwHUN Tou AdBope amd €04dg, cupmePAAUBOVOUEVWY TwWV ££06WV
napddoong (ektog amod tuxov mpocBeta £€oda mMapASoong MouU TPOKUTITOUV OTNV TEPIMTWON TIOU EXETE TUXOV
emlé€el aAAn puEbodo mapadoonc amod tnv Paocikr] Kot Alyotepo akplpr nEbodo mou oag npoodépoupe speic) 6oo
To SuVaTOV CUVTOUOTEPQ KOl 0€ KABOE TepMTwaon eviog 14 nUepWV Ao TNV NUEPOUNVIA KATA TNV omola n Zuupaon
EXeLANEEL

MapakaAOUE CNUELWOTE WOTOCO OTL Ta HeTadopka mou mpoékuav € adopung AnEng g Z0uPacng unmopel va
€xouv PnAOTEPO KOOTOG, |LE TO OTIOLO SIKALOUUAOTE VA 00G EMBOPUVOULE.

O mapwv 6pog dev epapuoletal otV €KOVIK Swpokapta tng omolag n napadoon Oa Siénetal and ta oca
kaBopilovtal otoug Opoug Xpriong thg Awpokaptag Kabwg kot armd ta 6o kobopilovtal otov mapandvw 0po 9.

11. MetaBeon Kwvduvou kot Kuplotnta twv Npoidvtwv

H guBulvn yla ta npoidvta petatiBetal oe €0AG amd TN OTLYMN TIOU €0€lG Il KATIOLO TPITO UEPOG TIOU €XETE OploEL
eoelg, S1adpopo Tou petadopea, EXEL ATOKTAOEL TN GUCLKA KOTOXNA I EAEYXO TWV TPOLOVIWV.

H kuplotnta Twv nmpoilovtwy MepVAEeL oTa XEpLa oag (T e TNV oAooxepn elompaln amod tnv MAEUPA HaG OAwWV Twv
moowv Tou odeilovtal os oxéon e ta TPoiovTa, cuprEp\apBavopEVwY Twy g€08wV amOoToANG, £ite pe TNV
napadoon toug (Omwg opiletal mapandvw otov O0po 9) av auth TpayuatornolnBsi petayevéotepa amo TV
elompaén.

12. Ty kat MAnpwpn

H twn kaBe mpoiovtog Oa eival autr mou opiletal avd maoa oTlypn otV LoTOoEASa POC, EKTOC Ao TLG
TEPUTTWOELG TIpodavoug odpdaApatog. Ppovtiloupe maviote va Slaodaiifoupe OTL OAEG OL TLUEG OTNV LoTooeAiSa



elval akplBeig, wotdoo evdéxetal va mapouclactouv oddApota. Edv Slamiotwooupe Kamolwo AdBog¢ otnv TN
OTOLOUSATIOTE IPOTIOVTOG EXETE TtAPAYYEIAEL, Bal 0OC EVNUEPWOOUE TO CUVTOUOTEPO Suvatov Kal Ba oag dwooupe
™ duvatotnta va emPeBalWOETE €K VEOU TNV MapayyeAia otn SLopBwUEvn cwoTh TN f va TNV akupwoete. Eav
elval aduvato va enikovwviooupe pall oag, Ba Bewprooupe OtL N mapayyeAio ocag €xel akupwbel kal Ba oag
EMOTPEYPOUE OTO AKEPOLO KAOE TTOCO TTOU £XETE MANPWOEL.

Agv umoxpeoUAOTE VA 0O¢ TipoUnBeloou e Kavéva polov otn AavBaopévn xaunAotepn T (aKOpUa Kol av oog
€Xoupe oteldel v EmiBePailwon AMOOTOANG), otnv Meplmtwaon Tmou To opAaApo otnv TN €lval podavég Kat
oSLapdpLoBNTNTO Kol UIMoPel EUAOYWC VA avayVWPLOTEL Ao £04¢ WG AavOATHEVN TLUA.

Ol TWEG otnv LotooeAida pag nepthappavouv @.M.A aAdd OxL Ta £§oda amooToAng, Ta omoia mpootiBevtal otn
OUVOAIKN TR Onwe epdaviletol otov 08nyo Ayopwv/EEGSwv Napddoong, To MePLEXOUEVO TOU omolou amoteAei
QVAITOOTIO0TO TUAMA TwV OpwV aUTWV.

OL TG evdéxetal va aAdfouv ava taoa OTLypr, wotooo, Pe TNV emdpVAaén dowv elSIKOTEPA AUECWS AVWTEPW
avadpépovtal, evbexoueveg alhayég dev Ba emnpedcouv TIG TapayyeALEG yLa TIG omoleg oag £xeL NON amootaAel
EruBePfaiwon NapayyeAiag,.

ATO TNV OTLYUN TIou €XETE €TUAEEEL OAa TaL TPOioVTA TTou eMLBU UEITE VoL AyopACETE, autd Ba €xouv npootebel oto
KOAGOL ayopwv oag Kot To EMOUEVO Bripa ivat va powBAoEeTE TV mopayyeAia Kat va TANPWOETE. Mo VO TO KAVETE
QUTO, TPEMEL va akoAouBroete ta PBrApata tng Stadlkaoclag ayopdg, cuumAnpwvoviag n enaAnBelovtag Tig
mAnpodopieg mou oag {ntovvtol o kABe PAupa. MNepaltépw, kota T Sladikaoia ayopag, mMPW TV TMANPWHUN,
pmopeite va al\agete ta otolxela tng mapayyeAiag oag. Zag mapéxetal AEMToOUEPNG eplypadr tng dtadikaoiag
ayopag otov Odnyo Ayopwv. Emtiong, av lote eyyeypappeVog XpHoTng, To apXelo e OAEG oag TLG apayyeALEG elvat
SlaBéouo oto nedio “O Aoyaplaouog pou”.

H mAnpwun propei va yivel pe TIG TIOTWTIKEC KApTeG Visa, Mastercard kot American Express kot pe tnv PayPal
KaBwg kot péow Apple Pay omou SiatiBetal.

MNa va elaylotomoinBel to evbeyouevo pn efouatodotnuévng mpooPaocng, ta oToleEla tng kaptag oag Oa
kpuntoypadnBolv. MOALG AdPoupe tnv mapayyelia oag, Ba INTriCOUUE TPOEYKPLON TNG KAPTAG COOG Yylo vl
BeBaiwBolpe OTL UTIAPXEL EMAPKEG TILOTWTIKO UTIOAOLTO Yo TV oAokAnpwon tng cuvoliayng. H kdpta cag Ba
XPEWOBEL povo epodoov n mapayyehia oag amootalel pog napadoon amod TG armoOnRKeg pag. Eav n mAnpwpn yivetat
puéow PayPal, to Moo Oa xpewbel pe tnv emBePaiwaon tng mapayyeAiog oag.

AKOWN, Umopeite va KataBAAete oAOKANPN [ LEPOG TNG Alag TNG AyopAg oag Ue TNV SWPOKAPTA ) TO TLOTWTIKO
KOUTIOVL Ttou ekdidetal and tnv ITX EAAAZ MONOMPOZQMH A.E.

Tnv oTLyun mou natate To kou i "Eykplon MAnpwung" emiBePBalWVETE OTL N TULOTWTLKI KAPTA COG AVNKEL I OTL eloTe
VOULLOG KATOXOG TNG SWPOKAPTAG 1 TOU MILOTWTLKOU KOUTIovLoU.

Ol TOTWTIKEG KAPTEG UTIOKELVTOL O EAEYYXOUG EYKUPOTNTAC KOl £YKPLONG Ao Ttov €k8OTN TNG KAPTAG 0ag. Av O
€k60TNC TNC KAPTAC oag Sev eyKpivel tnv MAnpwun, Sev pépoupe suBUVN yla TuxOv Kabuotépnon 1 un mapadoon
ko 8ev Ba prtopol e va cuvapoupe S0pBacn pall oag.



NopayyeAiec pEOwW TwV NAEKTPOVIKWY CUOKEUWV TIOU £ival SL0OE0UEC OTOL KATOOTAUATO KOl TPOMOC MANPWUNAC
OLUTWV TWV TTAPOYYEALWY

Av mpoaypatomnoleite pia mapayyehia pHEOw KATOLOG €K TWV NAEKTPOVIKWY CUCKEUWV TIOU E€lval TMPOG TOUTO
Ol0Béolpueg oe ouykekplpéva katootnuata ZARA otnv EAAASa, TpEmel va akoAouBroeste ta Brpata Tng
Sladikaoiag ayopdg mou egudavilovial otn CcUCKeUr, CUUTANpWvovTag 1N enainBevovtag TG mAnpodopieg mou
{ntolvtal os kaBe Brua. Katd tn ddpkela tng Stadkaoiag ayopdg, PV To OTASLO0 TNG TTANPWHNG, UMopeite va
TPOTIOTIOLNOETE TA OTOWELD TNG mapayyeAiag oag. Mpémel va enhéEete TNV HEBOSO MANPWUNG Kal emiong to av
Bélete N OxL pa amodeltn dwpou (epdoov auth n emdoyn sival dtabéoiun), mpotol UMOBAAETE OPLOTIKA TNV
napayyeAia oag. MapakaAoUE ONUELWOTE OTL TNV WPA TIOU TIATATE TO KOUMTL «Eykplon MANpwHAG» otnv 00ovn
TNG CUOKEUNG, N TtapayyeAia oag yivetol SECUEUTIKN KoL UTTOXPEOUCTE VO TNV TIANPWOETE.

H mAnpwpun Wnopetl va yivel Pe TIg TIOTWTIKEG KApTeG Visa, Mastercard kat American Express Kal loYUouVv oL WG Avw
Slatunwoelg os oxéon pe tnv enaAnBeuon wxVOG KAl €YKPLoNG TN Kaptag oag. Exete emiong tn Suvatdtnta va
TANPWOETE yla TNV TIOPAyYEALO 0OG OTO TOUELO TOU KOTAOTAATOC, TEPLMTWON OTNV omola n MANPWUI Unopel va
paypatonotnOel ue 6AOUG TOUG TPOTOUG MANPWNG TIOU lval SLAB£CLUOL OTO KATAOTNUO.

13. Ayopa Xwpig Eyypadr/Ayopd Q¢ EmLoKEnTng

AUt n LoTooeAiSa EMITPEMEL EMIONG TIG AYOPEC HECW TNG AELTOUPYLOC “ayopd WG eMIOKEMTNG”. AUTOG O TPOTOG
ayopdg amattel povo ta amapaitnta otolxela yla tnv enefepyacia tng mapayyeAiog cag. MOALG oAokAnpwOel n
Sadikaotia tng ayopag, Ba oag S08el n duvatdtnta va eyypadeite wg LEAOG 1 VAL CUVEXIOETE WG N EYYEYPAUUEVO
MEANOG.

14. ®opog MpootiBépevng Agiag

JUpdPwva PE TOUC LOXUOVTEG KOWVOVEC Kol TN VOpoBeoia, OAEC OL ayopEG TTOU yivovToL HECW QUTHG TG LoTOoEAISAG
unokewrtat oe Qopo MpootiBepevng Agiag (DMA).

310 mAaiowo oautd kat cupdwva pe to KedpdaAato | tou Tithou V tng Obnyiag 2006/112/EK tou Eupwmaikol
JupBouliou t™g 28ng NoegpuBpiov 2006, GXETIKA HE TO KOWO clotnua ¢popou mpootiBépevng afiag, omwg £xel
evowpatwOel otov eAAnviko Kwdika @.M.A., wg tomog npopnOetag Ba Bewpeital to Kpdtog Méhog tng StevBuvong
omou TpokeLtal va mapadobouv ta mpoiovta (dnAadn n EANGSa) kat o toxvwv cuvteheotnc OMA otnv ENAada Ba
edpappoodel.

JUpdpwva He Toug ePapUOOTEOUC KOVOVEC Kal T vopoBeoia tng ekdotote Sikatodooiag, o Kavovag “avilotpodng
¢ eniBapuvong”’ (dpBpo 194 tng Odnyiag 2006/112) Suvartal va LoxVEL ylo ayoabd mou mpokettal va ntapadobolv
og oplopéva kpatn LEAN tng Eupwnaikng Evwong, edv o meAdtng elval 1 amatteital va eival umtokeipevog oto dpopo
yla toug okomoU¢ OMNA. e auth tnv nepimtwon, dev Ba xpewvoupe tov OMA, pe tnv empvAagn tng enBepaiwong
armno tov napaAnmtn ot o OMA mou emBapuvel Ta apexopeva €idn Ba arnodobel amnod tov meAdtn oto MAALOL0 TNG
Sladikaoiag avtiotpodng Tng emBdapuvong.

15. MoAwtikn Emwotpodpwv
15.1 NOopupo Akaliwpa Yriavoywpnong

Awaiwpo Yavaxwpnong




Av OUVOANACOEOTE WG KATAVOAWTAG, MMOPEITE va UTMAVOXWPNOETE amd tn UpPaocn (s€apoupévwv Twy
TIEPUMTWOEWV OTOU TIPOKELTOL Yla KATOO amd Ta TPoilovia Tou Opou 15.3 KOTWTEPpw, OMou To SlKalwuo
UTTOVOXWPNONG UTIOKELTOL O OPOUC) &VIOG 14 nUEPOAOYLOKWY NUEPWV avalttloAoynta. H emiotpodn tng
Swpokaptag SLEMETAL OO TOUG OXeTLKOUC Opoug Xprnong tng AwpokapTac.

H npoBeopia umavoaywpnong ANyt LeTd tnv mopéAevon 14 nUeEPOAOYLOKWY NUEPWV QMO TNV NUEPO TIOU £0EIC N
KATOoLo Tpito HEPOG TToU £XETE Oploel £0elg, S1APopPOo TOU HeTADOPEA, ATMEKTNOE TN GUOCIKN KATOXN N EAEYXO TWV
TPOIOVTWY, 1 OTNV TEpIMTWOnN TapayyeAiog e TepLocOTEPA TIPOIOVTO UETA TNV TOPEAEUON 14 nUEPOAOYLOKWY
NUEPWY OO TNV NUEPO TIOU E0ELC 1} KATTOLO TPITO PEPOG TIOU £XETE Oploel eoeicg, Slddopo Tou petadopéa, AnMEKTNOE
™ puowkn Katoxn f EAeyxo Tou TeEAEUTALOU TIPOIOVTOC.

Ma va aokNoeTe To Slkalwpa uTIavVaxwpenong, UMOPEITE elTe vol EVNUEPWOETE TNV ETaupeia TaxuSpopLkws otn
SlevBuvon mou avadépetal otov 0po 2, eite ypadovtag peca anod to kavaAl {wvtavng cuvouhiag (live chat), ya
Vv anodoon cog va UTAVOXWPNOETE ard authv TN ZUUPBAcn HE pNTO TPOTO (M.X. OMOCTEANOVTAG TAXUSPOULKWG
pLa €TLOTOAN). Mrmopeite eniong va XpnoLULOTIOLNOETE TNV PpOpUa uTtavaywpnong mou eudaviletal oto Mapaptnua
TIOU ETILOUVATTETAL TAPAKATW, XWPLG AUTO va €lval UTTOXPEWTLKO.

Ma va unavaywpnoete eunpoBeopa, apkel va OTEIAETE TNV E€MIKOWWVIA OOG OXETIKA ME TNV AOCKNON TOU
SLKOLWMATOG UTTAVAXWENONG TPV T AREn Tng mpoBeouiag unavaywpenong.

AnoteAéoparta Yriavayxwpnong

Av utavoywpnoete anod autn tn ZUuPaon, Ba cag emoTpEPoUUE XwPLs kaBuoTtépnaon Kat o€ KABE MePIMTWON EVTOG
14 nuepWV OO TNV NUEPO TIOU EVNUEPWONKAE YLAL TV UTTAVOXWPNON, OAEG TG TANPWUEG TTOU £XOoUE AABeL amd
€00¢, oupnepAappavopévwy Twy e£0dwv mapadoong otnv apxlkn OlevBuvon mapadoong (ektdg amod TuXov
npooBeta €€0da MOU TPOKUTITOUV OTNV TIEPIMTWON TOU €XETE TUXOV €MAEEEL AAAN péBodo mapdadoong amo tnv
npoodepouevn Swpeav pEBodo mapadoong mou meplypddetal otov 0po 15.3 katwtépw). I KAOe mepintwon, dgv
Ba emiBapuvbeite pe dMa €€oda/apuolBEC yla TNV enoTpodr Twv XpNUATwY oag. H emotpodn Ba yivel pe tnv idla
HEB0S0 MANPWUNAG TTOU XPNOLUOTIOLNCATE YLl TV apXk cuvaAAayr). Me tnv emdpUAagn Twv avwTépw, UIMOPOUE
TAVIWG VA TIAPAKPATOUUE TNV €miotpodn eite péxpl va Adfoupe OAa Ta mpolovia miow eite péxpl va Adfoupe
oS ELKTIKA oToLXELO OTL £XeTE eMLOTPEPEL TA ITPOidVTA, OTToLo amd ta SUo eMoUBEL TpwTo.

Mropeite va eTUOTPEYPETE KAl VA TAPASWOETE TA MPOIOVTA XEPL LE XEPL O omolodnmote Kataotnua ZARA otnv
EA\GSa (rmapakaloUpe onpewwote OtL ta mpotovia ZARA HOME pmopouv evaAhaktika va mapadoBolv oe £va
kataotnua tng ZARA HOME otnv EAAGda), xwplig unaitia kaBuotépnon Kot o KABe MepMTwon TO ApyOTEPO EVTOG
14 nuepwv amnod TNV NUEPA TIOU MOG EVNUEPWOATE YL TNV UTIOVAXWENOT 00¢ amnod tn ZUpBacn auth. Oswpeital OTL
TO €XETE MPALEL AUTO EUTPODECUO OV EXETE SWOEL TPOC AMTOCTOAN TA TIpolovTa TipLv TtapéABeL n mpobeopia twyv 14
NUEPWV.

Oa emiBaplveote pe ta apeca €€oda emLOTPodrC TWV TPOLOVIWY, EKTOC HOVO QMO ThV TEPLMTTWON TOU Ta
napadwoete og onotodnmote kataotnua ZARA otnv EAAGSa.

MNapapévete unevBuUvOL yla KAOe pelwaon NG aglag Twv mpoloviwy 1ou Urnopel va mpokVPouv katd tnv dadikaoia
napadoong Toug, onwce N afia auth mpoodlopiletal anod tnv GpUaon, To XOPOKTNPLOTIKA KAl TNG AELTOUPYLKOTNTA TWV
TPOLOVTWV.



15.2 SupBoatiké Awaiwpa Yreavaxwpnong

ETMUpooB£TWG TOU VOULUOU SIKOLWULATOG UTIAVOXWPENONG TIOU TIOPEXETOL OTOV KOTOVAAWTH, OMWG aUTO avadEpeTal
otov 0po 15.1 avwtépw, oag xopnyouue miepiodo 30 nuepwv and tnv EmBepaiwon AnMooTtoArg, ylo va eETOTPEETE
TO polovTa (€QLPOUUEVWY TWV TIPOIOVTWY TIoU avadpEpovTal otov 0po 15.3 KaTwTEpw, yla ta omoia to Sikalwpa
UTIAVAXWPNONG TUXOV SV TAPEXETAL).

H emiotpodn tng SwpoKAPTOC SLEMETAL OO TOUC OPOUG XPHONG TNG SWPOKAPTAC.

Y& MeplMTWOoN MOV EMLOTPEPETE TA MPOIOVTA EUMPOBECUA EVIOG TNG MEPLOSOU CUUPBATIKAG UTtAvVAXWPENONG, OAAL
eKMPOBeopa WG IPOG TNV Tiepiodo VOULUNG utavaxwpnong, Ba cog emotpadel povo n afio Twv eniotpedopévwv
npoioviwy. Ta dpeoca £€€0da mou MPokUTTouV faltiag TnG eMoTpodng Twy v Adyw mpoiovtwy Ba Bapuvouv €04,
edooov bev €xete XpnoLponoLoeL TNV HEBoSo dwpedv emLoTpodr TOU TEPLYPAPETAL OTOV Opo 15.3 KATWTEPW,
nepintwon otnv omoia ta £€06a autd Ba adatpovvtal and TNV afla TwWV EMOTPEPOUEVWV TIPOLOVIWV.

Evw prmopeite mavta va 0OKAOETE TO SLKOLWHUA VOULUNG umtovaxwpnong cUpdwva pe tov 6po 15.1 avwiépw,
TAPOAQ QUTA OV HOG EVNUEPWOETE Yyl TNV UTAVOXWENON META TNV ANEn NG mMpobsopiag ylo Tn VOULUN
unavaywpnon, Oa mpémneL oe kKABe MepiMTwWon va €XeTe UTIOYLY OAG OTL UTIOXPEOUOTE OKOUA VA [LOG ETILOTPEPETE T
npoiovta evtog 30 nuepwv amnod tnv EmPBeBaiwon Amootolnc. Av dev emloTpEPeTE TA TPOLOVTIA OE HAG EVIOC TNG
npoBeouiag twv 30 nuepwv ano tnv EmPBeBaiwon AnooTtoAng, Tote dlatnpolpe To Sikaiwpa va punv anodexbouue
TA TIPOTOVTA KOL VO 00LG TOL ETILOTPEPOULE.

15.3 Kowég Alatagerg (kat yia tig 600 MEPUTTWOELS Unavaxwpenong)

1) EZAIPEZEIZ AMO TO AIKAIOMA YNANAXQPHIHZ/EIAIKOI OPOI: Adyw tng l8IkA¢ dUOoNG TOUC, UEPLKA amo Ta
npoiovta mou akoAouBouv eite Sev eival Suvatov va emiotpadolV elTe TPETEL VA TTANPOUV GUYKEKPLUEVA KPLTHpLa
yla va erotpadouv:

e Maylo: pEMeL TAVTA VoL GEPOUV TO AUTOKOAANTO UYLELWVAC.

e Eowpouya:
Fuvaikeio: pmopouv va emotpadouv | va arlaxBolv povo av Bpiokovial otnv (6la KATACTACNH TOU
guplokovtav KOTA TNV OTWYUA TNG ayopdg TOUC Kol HOVO av GEPOuV TNV TOAVTA ] TO T(POCTATEUTLKO
OQUTOKOAANTO LIE TA OTtola E0TAANCAY KOTA TV apddoor| Toug.
Avbpika: &ev pnopouv va emotpadolv i va alhaxBouv kaboAou.
Matdika: Sev propouv va emotpadouv f va aAloyBouv kabdhou, eKTOG amd KAAToeg, KaAadv, daveldkLia,
dopuaKLa, KOPUAKLA TIOU ETILOTPEDOVTOL OTNV APXLKI TOUG CUCKEUAGLA.

e Afecoudp: mpEmeL va emotpadolv HECA OTNV TOAVTA 1 HE AOWKTN TNV XAPTLVN CUOKEvoola Tou
napadodnkav.

e Apwpoata: PEMEL va emotpadolVv odpayLlopUEVO TNV aPXLKT) TOUG CUCKEVaOLA.

e  KOM\UVTIKG: TIPETEL va. eTLoTpopoUv odpayloUEVA OTNV APXLKI TOUG CUCKEUAGCIOL KOL OTNV apXLK TOUC
Kataotoon.

e Efatopikeuopeva mpoiovta (customisable): Oca mpoidovta €40UV MPOCAPUOCTEL OTIC AVAYKEG TOU TEAATN
Sev umopouv va eniotpadouyv f alaxBbouv.

e [poidovto ZARA HOME rmpémel va emlotpedovtol otny apxtk odbpayloUEVN CUCKEUAOLO TOUG Kol otnv
OPXLKI TOUG KOTAoTooN.

e JUOKEUQOLEG: TPOLOVTA TIOU TIEPLEXOVTAL O ocuokevaoia Oha pall wg €va, Sev prmopoulv emiotpadolv
XWPLOTA.



e EWk ouokevacio kat mpooBeta afecoudp: mpoidvia mou mopadobnkav oe elOIKEG CUOKEUAOIEG
(udaopativeg Toavteg, lBIKA KOUTLA, KATT) N pe emumpoocBeta afsocoudp TPEMEL va eMLOTPAdOUV UE TIG
OUOKEUAOLEG KOlL TAL 0€ECOUAP AUTA OTNV dLla Katdotaon.

2) KATAAAHAH KATASTASH TQN EMISTPEQOMENQN MPOIONTON: To SKaiwpd 00C va UTIOVOXWPAOETE omd Tn
JOpBoaon oyxUel POvVo yla Ta MpolovTa Mou emoTpEdovtal akplBwg otnv (Sla Kataotacn mou Ta mopaldafare.
Kavéva mooo dev Ba oag entotpadel edv To MPOIOV €XEL XpnOLUOMOLNOel HETA TO AVOLYUA TOU, EQV TO TIPOLOV dev
elval otnv (6la katdotaon mou mapadodnke | €dv €xeL UTOOTEL {NpLd. Emopévwg, mpemel va Gpovtioete yla tn
S6éovoa eMIUENELQ TWV TIPOIOVIWY 00O €lval OTNV KATOXN 00G. X KABE MepIMTWOon MAPAUEVETE TTAVTA UTIEUBUVOL
yla kKaBe pelwon tng aflog Twv mpoilovtwy mou odeiletal o peTaxeiplor Toug mou aAAolwvel Tnv ¢ucon Toug, Ta
XAPOKTNPLOTIKA TOUC KOL TNV AELTOUPYLKOTNTA TOUC. MapaKAAOUUE EMIOTPEYPTE TA TPOIOVTO XPNOLUOTIOLWVTAG I
oupneplAapavovtag TNV apxlkn Toug cuokevaoia, TG odnyileg katl kaBe aAo €yypado Tou Tuxov cuvodeleL Ta
npoiovta. I kABe mepintwon, MpEneL va emotpéPte Ta mpoidvta pall pe tnv anddelén mov mapaldpate Kotd TV
napadoon tou. Otav mapahdaBete tnv mapayyelia, Ba Bpeite pa mepiAndn ToU MWG UMOPELTE VA OLOKNOETE TO
Swaiwpa unavaxwpenone.

3) MEGOAOI ENIZTPOOHE — KOZTOXI EMIZTPOMHZ: Katdmwv Tng umavoxwpnong, ta Tmpolovta propouv va
emotpadolV we akoAoLBwWC:

a) ENIZTPO®ES TE ONOIOAHNOTE KATAZTHMA ZARA

i) Mmnopeite va emniotp£Pete omoloSATOTE MPOILOV TIOU OYOPAOTNKE HEOW QUTAC TNG LotooeAidag ot
omnoloénmote anod ta kataotiuata ZARA otnv EAAGda, To omolo £xeL TO AvVTiOTOLXO TUNUO TIOU AV KEL KAl
TO MPOIOV Mou emIBUEiTE Vo eEMIOTPEPETE. ITNV TEPIMTWON QUTHA TMPEMEL va. LETOPEITE OTO KATAOTAUA KoL
va enibeiete pall pe To mpoilov tnv anddelen ayopdg tou. Mmopeite va puAAEETE aUTAV TNV AOSELEN OTO
KLVNTO oag ThAEdwVo, v TNV EKTUNTWOETE N va emitdeifete Tov ZARA QR kKwbdko oag, mou Ba tov Bpeite otnv
EVOTNTA «AyopEg» TNG edbappoyng ZARA.

MapakaAoUpe onuelwote otL mpoiovta HOME mou €xouv ayopaoTel HECW AUTAG TNG LOTOCEALSAG UmopouV
va emntotpadolv emiong kat oe éva kotaoctnua ZARA HOME, akolouBwvtog tnv idta dadikacia mou
TEPLYPAPETAL TTAPATIAVW OTOV OPO QUTOV.

ii) Emwotpodég Tpoloviwv  Tou  TapayyeEABNKoV pEow NAEKTPOVIKWY ouokeuwv Slabeciywv ota
KATAOTNLOTO Kol TANpwONKaAV 0To TaUE(0 TOU KATOOTAUATOG: MNMapakaAoUUE ONUEWOTE OTL O€ O,TL adopd
TIG Mopayyehieg mou umoPANONKAV PEOW MO NAEKTPOVIKAG OUOKEUNG OE KAMOLO €K TWV KATOOTNUATWY
ZARA otnv EAAGSa kal oL omoleg MANPwONKoY OTO TOUELO TOU KOTOOTAUATOC QUTOU, N emiotpodr Twv
polovIwy unopet va mpaypoatonolnBel povo oe kataotnua ZARA otnv EAAGSA Kot OXL e TOV OUECWG TILO
KATw UTto (B) Kat (y) TpOmo oUTe Kat Pe Kovevay GAAov tporo.

iii) KOZTOZ ENIZTPO®HI ZE KATAITHMA ZARA: KdBe emiotpodr oe kataotnpo ZARA eival mavtote
Swpeav.

B) ENIZTPO®EZ ME THN MEOOAO TOY DROP-POINT

i) Mrmopeite va eniotp£Pete Ta polovta o £va amo ta onueio GUANOYAC TG ouvepyalOUEVNG ETALPELQG
Taxupetadopwy i GAou cuvepydrtn, ta omnoia eivatl Stabéoiua otnv EAAGSa. MNa va to KAVETE auto, Ba
npénel va awtnBeite tnv emotpodn Héoa amod tnv umoevotnta “Emiotpodéc” otnv evotnta “O
Noyaplaopog pou” otnv LotooeAiba pag Kat vor akoAouBroete Tig urtdhouteg odnyieg mou mapExovrat ekel
yla va To eniotpEPeTe og €va amod ta onuelo cUANOYNG TNG ouvePyalOUEVNG eTaLPEiaG TaUUETAdOPWY N
AAAOU CUVEPYATN. AV EXETE KAVEL TNV QyOPA WG ETLOKETNG, TPEMEL VOl aLtnOeite TNV emlotpodr KAVOVTaG
KALK oTOV oUv&eopo Tou gudaviletal oe €va and ta emails MTou cag €XOUHE AMOOTEIAEL OXETIKA LE TNV
napayyeAia oag. e KABe MePIMTWON UMOPEITE MAVIOTE VA EMIKOWWVNAOETE pall Yag XpNOLUOTOoLWVTAS TO
KavaAL {wvtavng emkowvwviag  HEow Twv Aoyaplaopwyv pag oto Facebook (ZARACARE) kat oto Twitter




(@ZARA_CARE) 1 péow omotaodnmote aAAng pebodou emikovwviog mou givat Sltabéoipun otnv lotooeAida
poG. MpEMEeL val ETILOTPEYETE TO MPOTIOV OTNV APXLKI CUCKEUACLO TTOU TO TtapaAdBore.

Mrnopeite TmaAvia va  €MIOTPEPETE  TPOIOVTA OO  TEPLOCOTEPEG  TopayyeAie¢ otnv  Sla
amnootoAn/emotpodn. £to email cag Ba AdBate tov 6o aplOpd ETIKETWY emoTpodrg 60 Kal TA KOUTLA
mou Ba emiotpePete. MNa va OAOKANPWOETE TNV ATIOCTOAN, eMLOeifte Tov emypappiko KwdIko (barcode) n
Tov aplBuod aviyvevong (tracking number) oto onueio cuA\oyng.

QuunBeite OTL MPETEL VA LA PEPETE TA MPOIOVTA TOU EMLOULEITE VO EMIOTPEYPETE OTO KOVILVOTEPO ONUELD
oUuAAoync péaa og 30 NUEPEC amo TN nuepopnvia tn¢ EmPefaiwong AmMooToAnG TG ayopag oag, IPoTou n
npoBeopia autr) ekmveloEL

i) KOZTOZ ENIZTPOOHZ ME THN MEGOAO DROP-POINT: Eav emiAé€ete v néBodo DROP-POINT yia va
emoTpEPeTE €va TPOLOV amo pia mapayyedia cag, Ba emPapuvOeite pe To KOOTOG TOU avadEpeTal
€KAOTOTE otnv evotnta «BOHOEIA/AANATES KAl ENIZTPODES/ENISTPODES» otnv otooeAida pag. To
KOoToG autod Ba adapebel and tnv emavakataBallopevn afia tou emotpedopevou mpoiovtog. Av Sev
avapEPETOL KATIOLO KOOTOG OTNV TOPATAVW EVOTNTA, QUTO onpaivel ott n péBodog DROP-POINT eivat
Swpeav.

v) ENIZTPO®MEZ ANMO THN KATOIKIA

i) Mmopeite va enihé€ete va emtotp£Pete Ta npoidvta pe tnv uEbodo “ENIZTPODOH ANO THN KATOIKIA”,
nepintwon otnv omoia Ba ocag amooteihoupe otnv SlevBuvon tNg emAOYNG COC Mla TaLpEia
taxupetadopwy (courier) va mapaldfel To makeTo. Ma va To KAVETE auto, Ba TpEmel va attnBeite tnv
emotpodr HECO amo TNV UmoevotnTa “Emotpodég” otnv evotnta “O Aoyaplacuog pou” otnv .otooeAida
MOG KoL 0TNV CUVEXELX VoL akoAouBroete Tig odnyieg mou avadépovtal ekel. Av €XETE KAVEL TNV Ayopd WG
ETULOKEMTNC, TPETEL VAL attnBeite TNV emtotpodr kavovtag KAk oTtov oUvSeouo Tou epdaviletal og Eva amod
Ta emails mou cog £xoupe OTMOCTEIAEL OXETIKA UE TNV TOpOyyeAia ooc. e KABe mepimtwon pmopeite
TIAVTOTE VA EMLKOWWVNOETE Hall MAC XPNOLLOTOWVTIAG TO KavaAl {wvtavhg emikowwviag N HEow Twv
Aoyaplacpuwv pog oto Facebook (ZARACARE) kat oto Twitter (@ZARA_CARE) 1| péow omolaobnmote aA\ng
peBodou erukowwviag mou eival StabBEoun otnv LotooeAida pag. MpEmeL va MIOTPEYPETE TO MPOIOV oTNV
QpXLKI cuoKeuacia mou to rapaAaparte.

Mmopeite mavta vo emotpédete  Mpolovta  amo  TEPLOCOTEPEC TMapayyeAieg otnv  dla
arootoAr/eniotpodn. 2to email cag Ba AdBate tov i6lo aplOUO ETIKETWY EMOTPODAE O0A KAl TA KOUTLA
mou Ba emioTpEPETE.

QuunOBeite OTL MPENEL va pag TapadwaoeTe ta polovra mou entbupeite va emotpéPete péoa o€ 30 NUEPES
ard tnv nuepopnvia tng EmPBeBaiwong AmooTtoArg Thg ayopdg oag, mpotol n mpobeopia auth eKMVEVUOEL.
ii) KOXTOZ EMIZTPOOHE ME THN MEGOAO “ENIZTPO®H ANO THN KATOIKIA”: Eav eniAé€ete tnv uéBodo
“ENIZTPO®H ANO THN KATOIKIA” ywa va emotpédete éva mpolov amo pio mapayyeAia cog, Oa
emPapuvbeite pPe TO KOOTOG ToU avadEPETAL €KACTOTE otnv evotnta «BOHOEIA/AAAATES KAl
ENIZTPOOES/ENISTPODES» otnv otooeAiba pag. To kooto¢ outd Ba adawpebel amd v
enavakatoBoAropevn afio Tou entotpedpOUEVOU TIPOIOVTOG.

4) AANNATES — 2E METEOOZ 'H XPQMA (AOOPA MONO TMPOTONTA ZARA): Av anodaoicete 6t éva eidog ZARA mou
ayopaoate eival og AaBog peyebocg 1 xpwHa yla E0AC, TOTE popeite va attndeite pa aAhayr oto péyeboc/xpwua
€vtog 30 nuepwV amo tnv nuepopnvia tng EmPefaiwong AmootoAng, xwpig va MPEMEL va TANPWOETE ENUTAEOV YLl
t0 véo €ibog. Auti n Suvatotnta mopéxetal avefdpTnTa TPOG TO VOULUO KOl TO CUMBOTIKO Sikaiwpa
unavayxwpnongc, mou e€akolouBel va oylel. Mmopeite va attndeite tnv aAlayr os péyebog/xpwua akohouBwvtag
TG obnyleg otnv evotnta «BOHOEIA/AAAATEZ KAl EMNIZTPOOEI/AANATEZ» otnv LotooeAiba pog. e kABe
neplntwon pmopeite mavta vo emokedBeite eva katdotnua ZARA otnv EAAASQ, TO omolo £XEL TO AVTIOTOLKO TUAUO
TIOU QVHKEL Kal TO TPoidv mou emiBupeite va emotpePete, Kal va emideifete pall pe to mPolov TNV amodelén



ayopdg tou. Mmopeite va ¢uldete autrv tnv amodelén oto KwNTo co¢ TNAEPWVO, Vo TNV EKTUTIWOETE N va
emdeifete Tov ZARA QR KwdLKo6 oag, mou Ba tov Bpeite otnv evotnta «Ayopg» tnG epapuoyng ZARA (ZARA App).
H duvatotnta aAhayng peyeBoucg/xpwpatog eival Stabéaipn Luovo yia mpoiovta ZARA.

5) AIAAIKAZIA MOY AKOAOYOEITAI KATONIN THZ ENIZTPODHZI: Aol €£eTACOULE AETTTOUEPWG TO ETUOTPEPOUEVO
npoidv, Ba oag evnuepwaooupe eav Sikatolote emotpodn xpnudatwy. Ta é€oda anootoArg Ba emotpédpovtat povo
OTNV TEPUTTWON TIOU AOKEITE TO VOULUO SLKOULWMO UTIOAVOXWPNONG €VTOC TNG VOULUNG TtpoBeopiog Kal umo Toug
€161KoUG OpoUC TIOU avadEpovTal AVWTEPW OTov 0po 15.1 (mapakaloUpe Seite «AmoteAéopata Ymavaxwpnong»).
H emotpodn Twv xpnuatwyv Ba KatoPAAAETAL TO CUVTOUOTEPO SUVATOV Kol 0 KABe mepimtwon eviog 14 nuepwv
oo TNV NUEPA TIOU HAC YVWOTOMOLNOATE TNV UTtavoxwpnon. Me tnv emidpuAaln Twv ovwTEPW, UMOPOULE TTAVIWG
Va TIUPOKPATOUUE TNV €MLOTpodn Twv Xpnudtwv eite péxpL va AdPBoupe OAa ta mpolovia miow eite pEXPL va
AABoupE AmOSELKTIKA oToLXEla OTL EXETE EMIOTPEPEL TA TTPOIOVTA, OMOLo Ao ta dUo enMoUUPel mpwTo. H emiotpodn)
TwV XpNUATwy Ba yivetol mavta pe tnv idla pébodo mou £ytve Katl n MANPWHA KOTA TtV ayopd cog. Eiote umevBuvol
yla ta £€0da Kal Tov Kivéuvo tng EMoTPOdIG TWV MPOLOVIWY OE EUAC, OTIWG TIEPLYPADETAL AVWTEPW.

Eva €xete amopleg, UMOPELTE TAVIOTE VA EMLKOWWVNAOETE MOll HAG XPNOLUOTIOLWVTOG TO KOVAAL {WVTOVAG
€MIKOWVWVIAG 1 HEOW TwV Aoyaplaopwy pag oto Facebook (ZARACARE) kat oto Twitter (@ZARA_CARE) i péow
omnolaodnmnote AAANG LeBOSou emkovwviag mou ival Stabéaotin otnv LotooeAlda pag.

15.4 Emuotpod£g EAattwpatikwy Mpoioviwv

Jtnv mepimtwon mou Bewpeite 6Tl TO TMPOiIOGV Mou Tapayyeilate Sev cuppopdwvETAl, KATA TN OTWYUN TNG
TapAdoo1G Tou, UE TOUG 0pouG TNG ZUMBaONG, Oa PEMEL va EMIKOWWVINOETE APEOWS Mall oG XPNOLLOTIOLWVTAG TO
KavaAl {wvtavng emkowwviag N UEow Twv Aoyaplacuwv pag oto Facebook (ZARACARE) kat oto Twitter
(@ZARA_CARE) 1 péow omotaodnmote GAANG pebodou emikowvwviag mou eival dtabéoun otnv otooeAida pog,
TEPLYPAPOVTOG AEMTOUEPWE TO TPOIOV KoL TO EAGTTWUA Tou Kol Ba cag Swooupe odnyleg yla TG MEPALTEPW
EVEPYELEC.

Mmopeite va enotpéeTe To MPOIOV O€ OMOLOSNTIOTE Ao Ta Kataothipata ZARA otnv EAAGSa i va To mMapadwoeTe
otnv etatpeia tayvpetadopwv (courier) mou Oa oteihoupe gpeic omitt oag. Mpemnel va emiotpéPete to MPOioV pall
LE TNV amodeLln, ou MopaAdBate KATA TNV mapAddoacn Tou poiovTog.

Oa ££ETACOUE TIPOOEKTIKA TO €TLOTPEPOUEVO TPOIOV Kal Ba cag evnUEPWOOUUE PEow e-mail péoa oe gVAoyo
XPOVLKO Sldotnua €dv Sikawolote emotpodn XPNUATWY 1 avilkataotaon (av udlotatal tétola nepintwon). H
EMLOTPOd XPNHUATWV 1) AVTIKOTACTOON TOU Tipoiovtog Ba mpaypatomnolnBel to ouvtopdtepo Suvatov Kal, o€ KAOe
nepintwon, eviog 14 nuepwv amnod tnv nuépa nou Ba cag eniBepalwoape péow e-mail otL Sikalovote enotpodn
XPNUATWY I AVTIKATAOTACHN TOU EAATTWLATIKOU TIPOIOVTOG.

ItV MepPIMTwon €AATTWHUATIKWY TPolovTwy, To Toco mou €xel kataPAnbel Oa emiotpédetal oto aAKEPALO,
ouprepAapBovVoUEVWY TWV €E68WV amooToARC Kal Orolwv aMwv eVAoywv e£66wv pe Ta omola emBapuvOnkate
yla tnv eniotpodn tou mpolovtog. H emotpodn Twv xpnuatwy oag Ba yivel pe tnv dla pébodo mou €yve Kat n
TANPWHUNA KOTA TNV ayopd.

Ta vopLua SLKOLWUATA 00 cUdwva e TNV LoxUouoa ekAoToTe vopoBeaoia dev Biyovtal.
15.5. Awaiwpa akOpwong Kot ErLeTtpodg TPolovTwy ov napayyEABnKov amd To eEWTePLKO

Edv £xete mopayyellel TpoloVTA HECW AUTAG TNG LOTOOEAISOC amod pia GAAN xwpa-peAog tng Eupwraikng Evwong
ekto¢ EAAdag, ta mopomavw ylo TIG €moTpodEC LoXUOUV HE TOV TIEPLOPLOMO OTL Ol EMIOTPOPEG UEOW



taxupetadopéa (courier) mou oploape gueig pmopolV va yivouv povo otnv apxtkn dtevBuvon evtog EAMadag omou
napadodnke To mpoiov .

MapaMnAa Ba Béhaue va coag mAnpodoprooupe OTL Sev UTIOXPEOVUOOTE HE Kavévav Tpomo (ue e€aipson tnv
TMEPIMTWON EAQATTWUOTIKWY TIPOIOVTWY, OTIOU 0 TApWV 0pog SV LOYXVEL) Vo TANPWOOUUE Ta £€08a ATOCTOANG OTAV
0 TOMO¢ emiotpodng ival SladopeTikog amod tnv apxikn SletBuvon mapadoong 600 Kal Ta £€oda emiotpodng otav
0 TOMog entotpodn Pploketal ektog EANASOG.

16. EEATOMIKEYMENA MPOIONTA (ZARA EDITED)

Autn n wtooeAiba oag Sivel Tnv duvatotnto Vo eEATOUIKEUCETE CUYKEKPLUEVO TIpOTOVTA EMIAEYOVTAC TA SIKA OOC
KelUEVA KAl XAPAKTAPES 1 auTo-SlapopdwvovTag TG LETPAOELS EVOC eldouc. Oa Ppeite meplocdtepeg mAnpodopieg
OXETIKA HE TNV UTINPECLO OUTH 0TO 08NYyo ayopac.

MapakahoUpe AaBete unOPn OTL AOYW TEXVIKWY BeUATWY Kol Aomwv AOYywv TTEPOY TOU EAEYXOU HAG, TA XPWHMOTA,
oL UPAVOELG KaL TA TIPAYMOTIKA PEYEDN (EKTOG Ao TNV MEPMTTWON OV HLA CUYKEKPLUEVN HETPNON €ival akplBwg
autr mou {ntnoate eosig) umopel va Siwadépouv oe oxéon pe autd mou eudaivovtal otnv 08ovn. Emiong
TapakoAoUE TPOCEETE OTL eMeldn) autd Ba eival efatopikeupéva (customized) mpoiovta, 6ev pmopouv va
erotpacdolv ouTe va aAAaxBouv.

EyyuaoBe OTL £xeTe TO SIKAlWUA VO XPNOLUOTIOLOETE TA KELUEVA KAL TOL AOUTA OTOLXELQ TTOU ATTOTEAOUV QVTIKEIEVO
™G autolpevng efaTopikevong Twv Tpoloviwv. Moapolo mou SatnpoUpe To Sikailwpa va opvhBolpe TV
npaypatonoinon tg awtnBeioag efatouikevuong ocag 1 va OKUPWOOUUE TapayyeAio yla mpoiovta Tpog
efatopikeuon AOyw pn cUUHOPDWONG UE TOUC TTAPOVTEG OPOUG, PEPETE TNV ATTOKAELOTIKI €UOUVN yLa TNV attnBeioa
e€atopikevuon. MmopolUpe va apvnBolUpe tnv efatoulkeuon cOC 1 VO OKUPWOOUME HLla TapayyeAia yia
€EATOULKEVULEVO TIPOIOV, OTNV TIEPITTWON TIOU N €ATOUIKEUCH TIEPLEXEL I] ATIOTEAELTOL OO AVAPLOOTO TIEPLEXOUEVO,
dloktnoia Tpitou ) GAAo MaPAVOUOo UALKO.

Aev d€poupe Kapla gublvn, oUte avalopPAavoups KAmola umtoxpEéwaon va emaAnBsvooupe, ta Keipeva i Aoutd
oTolyela mou TepLlEovTal otnv eQTOUIKEUON TIOU SnULoUPYEiTAl KATOMY QUTAUOTOG Omtd XPAOTEC AUTAG TNG
UTINPECLAG. AgV EYYUWUOOTE TNV VOULUOTNTA TWV KELWEVWY KoL AOUTWY OTOLXELWV, Kot EMOUEVWE Sev hEPOUE Kapla
€uBuvn yla owadnmote anwAela f/kat {nuia g Bapog onotoudnmote xpnotn f/kat tpitov pépoug (avetdptnta anod
TO OV TPOKELTOL yla PUOLKA TIPOCWIA 1 Yol SNUOCLA 1} VOULKA TIPOCWIA), ToU €UUECA I AUECO UTOPEL va
npokUPeL amd tnv efatopikevuon €vog TPOIOVTOC N TOU €XEL Aueon N EUUECn OXEOn UE TNV TIPOKELUEVN
e€atopikeuon KoL Ta OXETIKA TTpolovTa TNG.

17. EuBUvn kaw Anomnoinon EuBuvng

EKTOG Kal av pntwcg opiletal Stadopetikd otoug Opouc autoug, n eubUVN Hag o oX£on e omoloSAMOTE POIOV Tou
ayopaletal HEOW TNG LOTOOEALSAC HaG MEPLOPLlETAL AUCTNPA OTO TOCO TNG TLUNG 0lyOPAC TOU €V AOYWw TPOIOVTOC.
Me tnv endpuAatn Twv avwtépw, N euBUVN pog Sev anokAeietal oUTE MEPLOPITETAL OTLC TTAPAKATW TEPUTTWOELG:

a. Itnv nepinmtwon Oavatou r cwpatikig BAABNG ope\opEVwY O apENELD LA,

B. Ze nepintwon andtng r 60Alag mapanAdvnong, f

y. e omoiadnmote mepintwon Omou Ba AtV K MEPOUC MAC TOPAVOUO N OOEULTO va ammokAslooups 1 va
TEPLOPLOOUUE, ) VoL OTTOTIELPAOOUE VO AIMOKAELCOU LE 1 VOL TIEPLOPLOOUE, TNV EVOBUVN pag.



Me tnv emupUAagn TnG TPONYOULEVNG TLaPaYPADOU Kol OTO HEYLOTO BaBpO TIOU eMUTPEMETAL Atd TO VOO, KOl EKTOG
€av opiletal S1apopeTIKA oTOoUC MaPovTeG Opouc, dev avalapPavoupe Kopila eubuvn yla Tig akoAoubeg anwAeleg,
QVEEAPTNTA Ao TNV attia tou pogkupav:

o. AntwAela eloodnuatog r ecd6dwv

B. AMWAELO EUTTOPLKNE SPOOTNPLOTNTOG

V. AnwAela kepdwv A cupBacswv

8. AWAELO IPOCSOKWUEVWVY ATOTAULEVCEWV

€. AnwAela Sedopévwy, Kat

ot. AntwAela Slaxeiplong xpovou N wpwv gpyaciag.

AGYw TG avolktng ¢duong tng mapoloag LoTooeAidag kat tng mBbavotnTtag ohaApdTwy Katd TV anobrkeuon kal
petadoon twv Ynolakwv mAnpodoplwy, ev eyyuouaote tnv akpiela kal tnv achaAela Twv TAnpodopLWY Tou
SaBBadovtal otnv i Aappfavovtat anod tnv mapoloa LoTooeAba, eKTOG dv AAAWG opileTal pnTA oTnV LoTooEALSA.

'O\ec oL meplypadég mpoidviwy, oL TAnpodopieg kot n UAN TTOU AVOPTWVTAL OTNV tapoloa LoTooeAida mapExovTatl
"w¢ éxouv" Kal xwplc Kapla mepattépw eyyvnon lte pntr £lte olwmnpn, EKTOC amo TG EYYUNOELG TTOU TIOPEXOVTOL
€K TNG vopoBeoiag. YmO autd Tto Tplopa, €dv OUVAAAACOEOTE WG KOATAVOAWTIAG N WG XPNotng, elpoote
UTIOXPEWHEVOL VO TTOPOSWOOUWE TpoidvTa mou gival cUpdwva pe t TUpPBaocn, avaloppavovtog tnv eubuvn yla
kaBe éMewpn cupudpodwong mou udiotatal Katd Tn oTyun Tng mapadoong. Oswpeital OtL Ta npolovra eivatl
oUpdwva pe T T0pBacn otav: o) cupdwvolv Pe TNV MEplypadn Kol TV oLOTNTA oU €XEL Tieplypadel amo epag
og auTAV TNV totooeAida, B) sival KaTAANAa yla Toug GKOTMOUC yla TOUG OMOLOUG XPNOLUOTOLOUVTAL KOVOVIKA
npoldvTa Tou el6oug autou, Kal y) €X0UV TNV TOLOTNTA KoL TNV anddocon mou elvatl Kavovikr og mpoidvta tou (Slou
elboug koL n omola eilval €UAOYWG QVOEVOUEVN. ITO WEYLOTO emLTpenOpevo PBabud cupdpwva HPE TO VOUO
QTTOTOLOUMACTE KABE €yylnon, €KTOC QMO QUTEG UTEP TWV KOTAVOAWTWY KAl TwV XPNOTWV Tou Oev Urmopouv
VOUILWG va amokAELOTOUV.

Ta poiovta mou MwAOULE, eBIKWG 8€ Ta TPOLOVTA XELPOTEXVIAS, CUXVA PEPOUV TA XAPAKTNPLOTIKA TNG dUONG TWV
UALKWV TIOU XPNOLUOTIOINONKAY yla TNV KATAOKEUH TOUG. AUTA TA XOPAKTNPLOTIKA, OTMWE Ol SLopOPOTIOLTELS OTOUG
KOKKOUG, otnVv uodr, otnv mAEEN kal oto xpwua, dev duvatal va BewpnBolv wg ehattwpata A INULEC. AVTIBETWC,
TPEMEL VA UTIOAOYLTETE Kol va afloAoyeite TV UTapén toug. EMAéyoupe povo TPolovTa TNG AVWTEPNG TIOLOTNTAG
OoAAQ TO PUGLKA XOPOAKTNPLOTLKA EIVAL EYYEVH KOL TIPETMEL VA YivovTal omoSEKTA WG LEPOG TNG CUVOALKNG EpdAVIONG
TOU TtpOLlOVTOC.

Oca poBAEmovTaL oTtov 0po autov dev Biyouv Ta SIKALWHUATA 0aG WG KOTAVOAWTH A XPAOTN, OUTE TO SIKALWUA 0ag
umavoywpnong arod tnv 2oupaon.

18. NMvevpatikn I8loktnoia

Amobéxeote Kal CUMPWVEITE OTL 0N TA SIKOLWLATO TIVEUHATIKAC LSlokTnolag, EUmopLIKa orjpota Kot OAa to Aoutd
SLKOLWUATO TIVEVU LOTLKNG LOLlokTnolag og oxéon pe 0An TNV VAN Kal TO TEPLEXOUEVO TIOU TIAPEXOVTAL WE UEPOG TNG
LotooeAibag, aviKouv ava maca OTYUN O EUAG 1 08 UTOUG IOV HaG TTAPEXOUV TV AdeLa xpriong Touc. H xprion
NG UANG QUTAC €lval EMITPENT QMO £04¢ UOVO OTNV EKTACHN TIOU PNTWE €YKPIVETAL Ao UAG I TOUG aSELOUXOUG
XPNong tg. Auto dev oag epnobilel va xpnollomnoleite Tnv mapouoa LotooeAida oto Babud mou amatteital ya va
dnuoupynoete éva avtiypado plag mapayyeiiag r twv otolxeiwv tng Zuppaong.



19. loi, Nepateia ko Aourtd HAektpovikd EykARpota

Aev ETUTPETETOL VA KAVETE LN TIPOCHKOUOQ XPron Tng mapoloag LotooeAidag petadidovtag ev yvwoel oag Loug,
“Soupeloug (mmoug” (trojan horses), “okouAnkio umtoAoylotwv” (worms) kot GAAa KakOBouAa AOYLoUIKA 1 GAAQ
UALKA TIOU elval KOKOBOUAQ 1 TeXVOAOYLKA EeTUCAMLOL. AEV ETUTPETIETOL VO ETXELPNOETE Un €¢oualodoTnUEvn
npooBaon o€ AUTHV TNV LOTOCEAISA KaL 0TOV SLAKOULOTH TNG, I 0 omolov&Amote AANO SLOKOULOTY], UTTOAOYLOTH Kol
Baon 6edopévwv mou cuvdéovtal Pe TNV LoTooeAida pag. AvaAapBavete TNV uMoxpEwan vo. Unv enitebeite otnv
LotooeAiba péow apvnong eéumnpétnong (denial of service attack) N péow Slaxeodpevng apvnong e€umnpeTnong
(distributed denial of service attack).

H mopafaon Tng UMoxXpEwonG UTAG UMOPEL va UVLOTA TIOWVIKO adiknua cupdwva HE TNV LloxUouoa vouoBeaia.
Omnotadnmote tétola napdafBacn Ba avapEpetal oTIG ApUOSLEC SLWKTLKEG apPXEG UE TIG omolec Ba cuvepyaoToUE
TIPOKELPEVOU va amokoAudpBel n tautotnta tou nAektpovikoU Tapafatn. Oupolwg, o TePIMTWON TETOLAG
napdapaong, Ba SLaKOTTETOL AUECA TO SIKOLWUA OOG va XPNOLUOTIOLELTE TNV Ttapouca LoTooeAida.

Asv ¢dépoupe kapia guBuvn ylwa omoiwadnmote amwAewd f {nuia tuxov TpokAnBel amo emibson dpvnong
efumnpétnong, UG 1 aAou €idoug KakOBoUAo AoyLOIKO R Texvoloyikd emiPAaBEC UALKO To omolo prmopel va
TPOCGPAAEL TOV UTIOAOYLOTH 0aG, T €0pTAMATA Tou, Ta SeSopéva 1 KABe GAAo UALKO Tou efattiag Tng Xprong tng
napoloag L.otoceAibag f ™G TNAePOPTWONC UALKOU TIOU TIEPLEXETOL OE QUTH 1 AVAAOyou UALKOU AAAOU LOTOTOTOU
OTOV OTOoL0 TAPATEUTEL N Tapoloa LoTooeAiSa.

20. 20vdeopol otnv lotooeAiba pog

H wotooeAida pag prmopet va neplexel ouvdeopoug (links) mpog AAAeG LoTOOEALSEG KAl TINYEG TIOU TIOPEXOVTAL OO
Tpitoug. OL ev AOyw cUVEECHOL TTAPEXOVTAL OTTOKAELOTIKA E EVNUEPWTLKO OKOTIO, EVW TO TIEPLEXOUEVO TWV €V AOYW
LotooeAibwv N mnywv Sev Bpioketal oe Kaplo MeplmTwon UMO Tov €Aeyx0 pag. Q¢ ek ToUToU, Sev PEPOUUE KAULA
QaIoAUTWG €VBULVN yLa TUXOV anmwAeLa ) nuio ou evdexouévwe PokAnOel armod tn xprion Twv eV AOyw oUVEETUWV.

21. Mpamntr Enwkowwvia

H woxVouoa vopoBeoia amnattel oplopéveg amod TG MANPOPOPLEG 1) EVNUEPWOELG TIOU OOG OTEAVOUUE va €XOUV
gyypodn popdn. Otav xpnoluomnoleite TNV LotooeAida pag, amodExeote OTL N emkowwvia pall pag Oa yivetal
KUPLWG HE NAEKTPOVIKA Hopdr. Oa emikowwvolue pall cog péow e-mail 4 Ba cag mapéxoupe TAnpodopleg
QVOPTWVTOG QVAKOLWVWOELG OTNV LOTOoEAISa pag. Ma cupBatikoug AOyous, CUUPWVELTE UE QUTAV TNV NAEKTPOVIKN
pHopdr eMKOVWVIAC Kal avayvwpllete OTL OAeG oL cupBAcELC, eldomolioeLg, TANPodoPLeg Kot AOUTEG AVAKOLWVWOELG
TIOU 0aG TAPEXOUME NAEKTPOVIKA cuvadouv pe KABe voulkn amaitnon BAcel Tng omolag autol tou €ldoug n
ETUKOWWVLa TIPEMEL va yiveTal yparmtws. O ev Adyw 6pog dev Biyel Ta vouLpa SIKALWUATA OO,

22. EL6OMOAOELS

OAeg oL elbomolnoelg mou amevBuvovtal amd TV TMAEUPA OAG TPOC EMAC TMPEMEL va. UTIOBAAAOVTOL HECW TWV
TPOMWV enkovwviag mou eival dtabéoipol otnv wotooeAida pog. Me tnv emipvAaén tou 6pou 21 avwtépw Kal
Onw¢ tuxov Stadopetikd mpoPAEmETAL, €XOUME TO SlKalwpa va co¢ eldomoloUpe eite péow e-mail eite otnv
TaxuSpopkr StebBuvon mou pag dwaoate Katd tnv urtoBoAn T mapayyeAiog oag.

H ewbomoinon Ba Beswpseital OtL £xel mpoonkoviwe emibobel kat mapandBel apéowg poAlg avaptndesi otnv
LotooeAiba pog N 24 wWpPeg UETA TNV AMOCTOAN &vog e-mail 1 TPELG NUEPEG QMO TNV NUEPOUNVIA QTTOCTOANG
omoloobnmote emotolic. Emapkic amddelen tng nmapadoong kabe eldomoinong Oa amotelel, oe mepimtwon



ETOTOANG, TO YEYOVOG OTL N eV AOyw €mIOTOAN dEpel tn owotr dtevBuvon, ta TaxuSPOULKA TEAN KOl OTL €XEL
nopadoBel oto tayxudpopeio kai, otnv mepimtwon e-mail, 0tL To v AdOyw e- mail €0tdAn otnv KaBoplopévn
NAEKTPOVLKA SlEUBUVON TOU MOPAAATTTN.

23. MetaBipaon AKatwpATwY Kot YIIOXPEWOEWV

H ZUpBaon avapeoa oe €0d¢ KOl €UAC €ival SEOUEUTIKN Yyl apdOtepoug OCO Kal Yl TOUG OVTLOTOLYOUG
SkaoS0xou¢ Kol EKSOXELG HOC.

Agev eMITPEMETAL VO LETABLBAOETE, EKXWPNOETE, XPEWOETE I dlaBeaete pe GANo TpoTO Wa ZUPBaon, 1 onoltadnmote
omo T SKALWUATA f T UTIOXPEWOELC OOC TIOU OITOPPEOUV OO AUTAV, XWPIC TNV TponyoUpEVn YpomTh
ouykatabeon uog.

Alatnpolpe to OSlkalwpa va HeToPPACOUUE, EKXWPNOOUE, XPEWOOUUE, avobéooupe He umepyoAafia N
SlaBécoupe pe Ao tpomo pa fUupBoon, n omolodnAmote omd Ta SIKALWUOTA ) TIC UTIOXPEWOELC MOC TIOU
QIOPPEOUV ATIO AUTAV, AVA TIACA OTLYUN KATA TN SLdpKeLla Loxuog tng ZUuPBaong. Npog anoduyn audbLBoAilwy, kabe
tétola petaPifacn, skxwpnon, xp€won r G@AAou TtUmou O1aBeon Sev Blyel T VOULHO SLKOLWUATA OAC WG
KATAVOAWTH OUTE AKUPWVEL, UEWWVEL N ME AANO TpOMo TepLopilel omoladnmote pntr | owrnpn gyyunon mou
EVOEXETAL VOL 0OG EXOULE TIOPACYEL.

24. Teyovota Avwtépag Biag

Aev Ba elpoote untdloyol ) urteUBuvol ylo omoladnmote aduvapia ekmANPwWong i KaBuoTEPNON OTNV EKMANPWON
OTIOLWVSNTIOTE EK TWV UTIOXPEWOEWV LaG BACEL pLag ZUUBaonG, ou va €XeL TPokANBel amod yeyovota Ta onoia dgv
UTIOKELVTAL OTOV EUAOYO €AeyX0 Uag (Feyovog Avwtépag Biag).

Q¢ yeyovog Avwtépag Blag Bewpeital kaBe mpdagn, yeyovog, aduvapia mpaypatonoinong, mapdAeupn n atvoxnuo
TIou 8€V UTTOKELTAL OTOV EVAOYO0 EAEYXO MO KAl TIEPLAAUPBAVEL CUYKEKPLUEVA (OAAA OXL TTEPLOPLOTIKA) TaL EENC:

o. Anepyleg, avtamnepyleg i AAAEG CUVOLKOALOTIKEG SPAOELG.

B. Kowwvikn avatapoayrn, €€€yepon, €lofoAn, TPOUOKPATIKN eMiBeon 1 amel\fy TPOUOKPATIKAG €nMiBeong, MOAEuO
(elte €xel knpuxOel glte OXL) 1 AMEN 1) TPOETOLUACLA LA TIOAELO.

y. NupkayLad, ékpnén, katatyida, mMAnuuUpa, oelouo, kabilnon, emdnuia  aAAn puoikn kataotpodn.

6. Aduvapla xpnong twv odnpodpopwy, mAoiwy, AePOMAAVWY, UNXAVOKIVNTWY oXNUATWY 1 GAAWV SNUOCLWV 1
OLWTIKWVY HECWV UETAPOPAS.

€. ASuvapia xpnong twv SnUOctwy 1 WOLWTIKWY TAAETUKOWWVLIAKWY SIKTUWV.

ot. MNpactelg, Stataypata, vouol, kavoviopol 1 kuBepvnTikol eploplopol.

{. KaBe amepyia, BAABN 1N atixnuo Twv OKTOMAOIKWY KOl TOXUSPOULKWV UTINPECLWV N TWV AOUTWV HECWV
HETAPOPAG.

H ekmAnpwon Twv UMOXPEWOEWV Hag amo onoladnmnote TUpPBacn Bewpeital OTL avacTEAAETAL yLa TNV Tiepiodo mou
Slapkel to Meyovog Avwtépag Blog Kal o xpOvog yla TNV EKMANPWON TWV UTIOXPEWCEWV Hag Ba mopateivetal yla
XPOVLKO dldoTtnua oo pe tn Slapkela NG v Aoyw Teplodou. Oa kataPfaloupe kaBe evAoyn mpoomdbela yla va
A€l to Teyovog Avwtépog Biag i va BpoUpe Abon pe tnv omoio va kaBiotatat duvati n eKmMANPwWon Twv
UTIOXPEWOEWV pag BAaoel tng Z0pPBaong rapd to Neyovog Avwrtépoag Biag.



25. Napaitnon anod Awowporo

Eav omotednmote katd TN SLapKela oxVog pag XupBaong dev emiblwoupe tnv amd TNV MAEUPA COG AUOTNPN
EKITANPWON KATIOLOG Ao TIG UTIOXPEWOELS oag cUUdwva Ue TNV Z0PBACN | OMoLoUdHATOTE amd TOUG TTOPOVTEC
Opoug Kal TpoUToBEoEeLg, /Kol edv Sev KATAPEPOULE VO OLOKHOOUUE OTTOLOSATIOTE amtd To SIKALWUOTA 1| HECA
Bepareiag ta omoia Sikaovpaote Baoel Tng cLUBAONG 1 Twv OpwV AUTWY, AUTO 8V CUVLOTA TTAPAITNON HAG Ao
I TEPLOPLOUO TWV €V AOYW SIKALWHATWY Kol pEowv Beparmeiag pog kot 6ev oag amaAAAooeL and TNV UNOXPEWON
OUUHOPdWONG E TIG EV AOYW UTIOXPEWOELC OO,

H ek pépoug pag mapaitnon amd KAmola HEHOVWUEVN aflwon S&v cuvloTA Kol Tapaitnon amo Tuxov mopopoLa
aflwaon oto PEAOV.

Kauio ek péEpoug pag mapaitnon and onoloveNToTE amo Toug mapovteg Opoug [ amo Ta SIKOLWUOTA Kol UECQ
Bepareiag mou €xoupe amnod tn 0pPBacn dev Ba Bewpeital £ykupn, mapd Hovo €dv SNAWVETOL pNTWE OTL TIPOKELTAL
yla mapaitnon Kol 6o yvwoTtomnoleitol eyypddws, cUpdwva e 6oa opilovial 6TOV MaAPATAVW OPo Tou adopd OTLG
ElSomolnoslc.

26. PAtpa Mepikrg AKupatntog

Edv kamola appodila apxn kobopioel otL kAmotlol amnod toug apdvteg Opoug n datdelg tng TV UPBAONG elval AKupoL,
TLAPAVOUOL I LN ekTeAeoTOL o€ omolodnmote Babuod, oL ev Adyw opot i Statagels Ba Staywpilovtal oto Babuod autod
artd Toug UTtOAoLTouC Opoug Kal Slatdelg, oL omoiot Oa e€akolouBoulv va Loxvouv oto péyloto Suvato Baduo mou
ETUTPEMETAL ATTO TO VOUO.

27. NARpNnG Zupdwvia

Ol mapovreg Opol Onmwe Kal kabe éyypado mou pntd avadEpetal oe autolg amoteAolv tnv MANPN cupdwvia
avapeoa pog avadoplka PE TO AVTIKELUEVO TG KABe TUUBaoNG Kot avtikoOlotolv KABe mponyoUpEVn ypamTh
npodoptkn cupdwvia, cuvevvonon 1 SLakovovioud Petafd pag.

Audotepol eo0elg kal guel avayvwplloupe OtL, ya tn ovvagn ZUpPBacng, oudeic amd epdg Paociotnke ot
ornoladnnote 6nAwon, Sécpeuon 1 UMOGOXECN TOU TUXOV 86Bnke amd to €tEPo CUUPAAAOUEVO WEPOG N TOU
umovonBnke MPodopLKA 1 YPATTTA KATA TLG LETALY pog SlampayUateVoELS TPV artd TNV eV Aoyw X0uBaAcn, EKTOG av
AaMwg opiletal pntd otoug mapovteg Opouc.

Kavéva pépoc Sev pumopei va aoknosl péco Beparmeiag oe 0,tL adopd onotadnmote Peudn SnAwon mou ywve anod
TO £TEPO UEPOG, €lTE MPODOPIKWG ELTE YPATTWC, TPV ATIO TNV NUEPOUNVIA TNG KABs TV UBaong (ektog av n Yeudng
SNAwon éywve pe 86A0) kol n doknon pEcwv Bepameiag and to AAo pépog Bo eMITPEMETAL HOVO YLt TUXOV
napdapaon tng ZUpPBaong, onwc npoPAEnetat oToug apodvteg Opouc.

28. To Awaliwpd pag ywa Tporonoinon twv Opwv autwv
Awatnpolpe 10 Swailwpo ovabewpnong Kal TPOmomoinong Twv Topoviwv Opwv avd maca  OTLyun.

Tn XPOVIKI OTLYWI TIOU TtapayyEAVETE TIPOLOVTA Mo EUAC N TIOU KAVETE XPHON QUTNG TNG LotooeAiSag, undkelobe
OTIG EKAOTOTE LOXUOUOEC TOAITIKEG Kal Opoug HOG €KTOC £GV QMOLTEITAL N OMOLASATIOTE TPOMOMOoLNCN TwV
OUYKEKPLUEVWVY TIOALTIKWY, Twv Opwv pag 1 tng MoAttikr Mpootaciag AlopprTou va payatornoleital dla vouou n
KUBEPVNTLKAG apXNG, TIEPLITTWON KAl oTnV omoia oL Tuxov aAAayEg Ba LoxUouV Kal ylo TIC tapayyeAieg mou siyorte
UTIOBAAEL TIPOYEVECTEPO TWV ANV WV.



29. Aikowo ko Atkoiodooio

H xpnon tg wotooeAidag pag kabwe Kol ol JUPBACELS Yol TNV ayopd TMPolovIwy HECW auTAG SLEMmovTal and to
eAMANVLIKO Sikato.

KaBe diadopd mou PoKUMTEL oo N oXeTIlETAL LE TNV XPNON TNG LOTOOEALS0G N TIG eV AOYw JZUMUPACELG, UTTOKELTAL
OTNV YN anokA£LoTKN dikaodoaoia Twv EAANVIKwY Stkaotnpiwy.

EdGv ouvarmtete cUUPBAON WG KATAVAAWTAC, N €V Adyw prtpa dev Bilyel og kapia meplmtwon to VOULUA SIKOLWHUATA
oag.

30. 2xOAa Ko MpotaoeLg

Ta oxOALA KL OL TTPOTACELG 0O EvaAL TIAVTOTE EUTIPOOSEKTA. MAPAKOAOULE OTWE LAG TTOCTEIAETE TA OXOALA KALL TLG
TIPOTACELG OO LECW TWV TPOTIWVY ETUKOWWVIAG TTou gival Stabéatpol otnv WotooeAida pag.

Av oav katavoAwtng Bewpeite OTL Ta SIKALWHATA cOG £XOUV TtapafLlacTtel, umopeite va aneuBuUveTe Ta mapanova
00G O EUAC XPNOLUOTOLWVTOC TO KAVAAL {wvtavhg emikowwviag N péow Twv Aoyoplacpwy pog oto Facebook
(ZARACARE) kot oto Twitter (@ZARA_CARE) 11 péow omolacbnmote AAng uebodou emikowwviag mou elvat
SlaBéoun otnv LotooceAiba pac.

210 (610 MAaiolo, av N ayopd HETOEU NUWV EXEL TTPAyYHATONONOEL LECW TNG LOTOCEALSAG LOG, OOG EVNUEPWVOULLE,
OMw¢ emtdoosel o Eupwnaikog Kavovioudg 524/2013, 6t SwkawovoBe va avalntioete tv SleuBétnon tng
KaTavaAwTikng oag Stadopds pall pog pEow tng Stadiktuakng MAaTdopuag eEwSIKAOTIKNG SleuBEétnong Stadopwy
otn &lebBuvon http://ec.europa.eu/consumers/odr/.

TeAevtaio Evnpépwon: 14/03/2023


http://ec.europa.eu/consumers/odr/

NMAPAPTHMA
Dopua Yravoxwpnong
(oupmAnpwote kot EMLOTPEYTE AUTAV TNV GoOpUa, LOVO

oV eMBU UELTE VO UTTAVOXWPNOETE Mo TN 2UpBaon)

Mpog tnv: “ITX EAAAZ MONOMPOZQMH A.E.”, A&lTOUpYWVTOG UTIO TO EUMOPLKO onfpa «ZARA» kal «ZARA HOME»,
SlevBuvon: Ztadiov 59, ABrva.

Ala TNG MaPoUoNGg oaG YVWOTOMOLWW OTL UTAVOXWPW Ord auThHV Tt oUUBacn MWANCNG O OXECN LE TO TAPAKATW
ayada:

Yrnoypadry KoatavoAwt (Movo oe mepimtwon Tou  autl n ¢opua  umoPAM\eTal 0 ypamtn

(*) Araypagte avtiotoiywg



