OPOI ATOPQN KAI XPHZHZ
ITO AIAAIKTYAKO KATAZTHMA ZARA
1. Elcaywyn

AuTo 1o éyypado (pall ue kabe éyypado mou avadépetal oto mapov) kabopilel Toug 6POUC IOV SLETIOUV TN XPHoNn
NG MapPovoaC LOTooEASaC (Www.zara.com) Kol TNV ayopd Tpoloviwy PEow aUTNG TNG LotoceAibog (edeng ol
'IOpOL'I).

MNapakaloUpe SlaBdote MPOoekTKA Toug Opoug autoug, tnv MoAttik Cookies kal MoAttikry Mpootoaociog
Anoppntou (apdotepeg edpefng kaloUpeveg eviaia wg ‘Ot MoAwtikég Npootaciag Asdopévwy’’), mpotol EeKvnoeTe
N Xpnon autng tng LotooeAidag. Kavovtag xprion tng mapovaoag LotooeAidag ) umofalovtag mapayyelia péow
ouTtng cupdwveite otL Seopeleote amd toug mapdvteg Opoug kat tig MoAwtikeég Npootaciog AsSoUEVWY, EMOUEVWG
av 8ev oupdpwvelte, Sev TIPEMEL va XPNOLUOTIOLCETE QUTHV TNV LOTOCEALSQ.

OL mapovteg Opot evdéxetal va tpononotnBouv. Eival ik oag euBuvn va toug Slafdalete oe TaKTA SlaoTuoTa,
kaBwg ot Opol mou Bpiokovtal og oYU TN OTLYUN TNG KOTAPTIONG TNG ZUUPaoNng (onwg autr oplletal mopaKATw)
elval kat oL epappootéot.

Edv €xete omoiwadnmote amopia oe oxéon He toug Opoug f tg MoAttikég MNpootaciog AsSouévwy UMOpPELTE val
ETUKOWVWVNOETE pall pag xpnotponolwvtag to kKavaAl {wvtavrng cuvopdiag (live chat) ) dta Twv HECWY KOWVWVLKAG
Siktuwong (social media) Facebook kat Twitter otoug Aoyaplaopoug ZARACARE kat @ZARA_CARE avtiotolya.

H Z0pBacn (0nwc autr opiletol KATWTEPW) UMOopEel va ekTeAecBEl, KaTd TNV emAoyr oag, o€ OMoLAdATOTE Ao TIG
YAWooeg oTLg omoieg ol Opot eivat StabEatpol og authyv tnv LotooeAiba.

2. Ta Zroweia pag

Tnv TwAnon TPoloVIWY UECW QUTAG TNG LOTOOEAISOC UTO To gumoplkd ofnua ZARA Sie€dayel n «ITX EAAAZ
MONOIMPOZQMH A.E.», it eAAnVLIKn etatpeia pe €8pa otnv ABrva, 08.2tadiou ap.59, AOM: 094352564/A0Y DAE
ABnvwv.

3. Ta Zroweia Zag kat ot EmokéPelg Zag og Autiv Tnv lotooeAida

OL mAnpodoplec N T MPOOWTILKA OTOLXELQ TTOU MO TIOPEXETE UTIOKELWVTAL o emeepyacia Paocsl Twv MoALTkwy
Mpootaociag Asdopévwy. Me Tnv Xpron tng mapouoag LoTooeAidag mapexete T oUWV YVWUN 0AG yla TNV
eneepyaoia Twv v Aoyw mAnpodopLwy Kol otolxeiwv kot SnAwvete 0tL OAeg ol mMAnpodopleg Kal Ta oToLXELD TTOU
pog tapeXeTe ival aAnBdn kat akptpn.

4. H Xprion tn¢ lotooeAidoag pag

Xpnotwuonowwvtog thv mapouoa LotooeAida f/kat umoBalovtag napayyeia pEow auTnS, avoAaupAavete:
a. Na XPNOLUOTIOLOETE TNV LOTOCEALS A LOVO yLa Vo UTIOBAAETE BEULTA EpWTAATA 1) TTApayYEALEC.

B. Na pnv npoPaivete oe Peudeic i} S0ALEC apayyeAieg. Eav Bewpriooupe eUAOYWG OTL £xeL UTIOPBANBEL TéTola
mapayyeAio £X0UE TO SIKALWUA VA TNV OKUPWOOUE KAL VAL EVALEPWOOU LE TLG ApUOSLEC ap)EC.



Y. Na pog mapexete e opBotnta Kat akpifela tnv dievBuvon nAektpovikoU Taxudpoueiov oag (e-mail), v
taxudpoukry oog StevBuvon n/kol Aoutd otolkeiot emikowwviag. Emiong amodéxeote OtL pmopoUUE va
XPNOLUOTIOL)OOUE QUTEC TIG TTANPOdOPLEG Yl va emKowwvrooupe pall oag oe meplmtwon mou auto KplBel
anapaitnto (BA. Tnv NoAwtikn Npootaciog Amopprtou).

Edv Sev pag dwoete OAeg TG mAnpodopieg mou xpelalopoote, dev UMOPOULE va TPowONCOUUE TNV TtapayyeAia
oag.

Me tnv umoBoAn mapayyeliog péow TnG LotooeAidag, eyyudote OTL €loTe TOUAAXLOTOV 18 €TWV Kal OTL €XETE
SLKOULOTIPOKTLKI LKOVOTNTA VO CUVATITETE SECUEUTIKEG CUUBACELG.

5. AlaBeopotnta Yinpeolwv

Ta mpoiovta mou poodEpovTal HEow TG mapouoag LotooeAidag eival Stabéoipua povo otnv EAANGSa (ektdg amod to
Ayto Opog otn xepodvnoo tou Abw).

Av grBupeite va mopayyeidete and autnv TV LotooeAida mpolovia amno uia aAn xwpa-peAog tng Eupwmnaikig
‘Evwong ektog tng EANASac, elote eunmpoodektol va To KAveTe. Napd tauta, ta napayyeABévia npoilovia Unopouy
va tapadoBbouv povo oe kamolo kataotnpa ZARA 1| og kamnola SlevBuvaen mou Bplokovtatl otnv EAGda.

6. Nwg¢ Kataptiletow n Z0ufaocn

OL mAnpodopieg mou mepLéxovtal oToug mapovte¢ Opoug Kol Ol AEMTOUEPELEG TIOU TIEPLEXOVTIAL OTNV Tapouod
LotooeAiba Sgv ocuvicToUv Tipotaon MWANong ald mpookAnon ylwo evnuépwon. Asv Ba Bswpeitol OTL €xEel
Kataptodel Kapio ocvuBacn peTafl NUWV Kal €0GG avoadoplkd LE omoladnmote mpoidvta, mapd Hovov otav n
TmapayyeAla oog Yivel pnTwe amodekTr amo epdg. Av dgv SeXTOUUE TNV TtapayyeAlo 0ag Kot Ta Xpriplata €xouv Nén
adoatpebel anod 1o Aoyaplacpuod oag, TOTE aUTa Ba MLOTPEPOVTAL OTO OKEPALO.

Mo va kavete pua mapayyelio Oa cag {ntnbel va akolouBroste t Stadilkacia g ayopdg Kol va MATHOETE TO
kouuri "Eykplon MAnpwung". Katomiv 6o AdPete éva e-mail and epdg to omoio Ba emiPeBatwvel tnv mapalafn g
napayyeliog oag (“EmuPepaiwon MNapayyeliag”’). MNapakalolpe va €xete umdPn oag OtL auto Sev onuaivel mwe N
mapayyeAia oag €Xel yivel amodekTr, KaBwg aUTO AmMoTEAEL Lo TPOTACN Ao £0GG POG EUAG VLA TNV ayopd evog N
TEPLOCOTEPWV TIPOLOVTWY. OAeg oL TtapayyeAieg TeAolV UTO TNV amodoxn TOUG €K MEPOUC MOG KAl n &V Adyw
arnodoyn Ba emiBePalwveTal e TNV AMOCTOAN Ot €04¢ €vog e-mail mou Ba emPefalwvel OTL To TPOlOV €XEL
anootalel (“EmPBefaiwon AmootoArg”). H cupBaocn yla tnv ayopd evog mpoidvtog petafl pag ("'n ZupBaocn") Ba
Bewpeltal povo tote cuvadBeioa dtav oag otédvoupe Tnv EmBepaiwon AnoctoAng.

H Z0uBoaon Ba adopd povo ota TPOoIoVTA TwV OMOLWV TNV amootoAn £xoupe emiPBePfaiwoel otnv EmPeBaiwon
ATOOTOANG. A&V E(LOOTE UTIOXPEWUEVOL VA 0O TIPONBOEVUCOUE TUXOV TEPALTEPW TIPOLOVTA TTOU EVEEXOUEVWG Elval
MEPOC TNG MapayyeAiag oag, mapd pHovo otav emiPeBalwbel n amootoAr) twyv ev AOyw Mpoildviwy UE EeExwpLotnh
ErupeBaiwon Anootolnc.

7. AwaBsoydtnta NMpoidvtwv

'OAec oL mapayyeAieg Twv MPoidvtwy eCaptwvtal anod t Stabeoipudtnta Toug. Yo auto To Mpiopa, o€ Teplmtwon
Suoxepelwv edpodlacpol | g€AvitAnong twv Tpoloviwv oe amobepa, SlatnpoUpde To SlKalwpa va 0ag
EVNUEPWOOUUE OXETIKA HE TapopoLla mpolovia (ong f avwtepng moldtntog kat afiag, to omoia Umopeite va
napayyeilete. Eav Sev emBupeite va mapayyeilete tétolou eldoug napduoLla npoiovta, Ba cag emoTPEPOUUE TO
TIOOO TIOU EVOEXOUEVWE EXETE MANPWOEL OTO AKEPOLO.



8. Anoppuwpn Mapayyeiiog

Alatnpolpe To SIKALWHUA VA OIMOCUPOUME Ao TNV Tapolca LoTooeAiba omolodnmote mMpoldv avd mMAco OTLyUn
n/kat va adalpéooupe | va enefepyactole omoladnmote UAN f TEPLEXOUEVO OE QUTAV TNV LotooeAida. Napoio
mou kataBaloupe kaBe Suvatr TPOoTAOELN TIPOKELMEVOU VA SLEKTIEPALWOOULE ONEC TIC TtapayyeAieg Tou
umoBdaM\ovtal og gUAG, UMOPEL va TIPOKUYouV eEOLPETIKEG TIEPLOTACELG UTIO TLG OTIOLEC EVOEXOUEVWG VO XPELACTEL
va amnoppipoupe tn Olekmepaiwon pag moapayyeAiog adotou oag €xoupe ndn oteidet tnv EmPePfaiwon
MapayyeAiag, To onoio Statnpolpe To Sikaiwpa va MPALOUHE ava Ao OTLYU KATA TV omOAUTH SLAKPLTIKA MG
EUXEPELQ.

Aev dp€poupe oudepia uBUVN amévavti oag 1 amévavtl ornolouSATIOTE TPLTOU MPOCWITOU YLa TV amOcupaon TUXOV
mpolovtwy amd TNV mapovoa lotooeAida, kabBwg kalL ywa tnv adoaipson N tnv enefepyacio Tuxov UANG N
TLEPLEXOUEVWV TNG LOTOOEALSOG ) yLa TNV dpvnon Sleknepaiwong i anodoxng pog mapayyeiiag adotou cag EXoUpe
oteilel Tnv EmPBePBaiwon Mapayyeiiog.

9. MNapadoon

Me v empVAaén Twv Slatdfewv Tou 0pPoU 7 TTOPANAVW OXETLKA UE TN SLoBeoIUdTNTA TWV TPOIOVTIWY KAl UE TNV
erupUAAgn vo CUVTPEXOUV €V TIPOKELUEVW EEQUPETIKEG TIEPLOTACELS, Ba kataBaAAoupe kaBe Suvartr) mpoondbeLla yLa
Vv oAokAnpwon tng mapayyeiiog oag yla to/ta npoidv/ta mou avaypadovtal otnv EmBeBaiwon AnMoctoAng wg
v nuepounvia mapadoong mou opiletar otnv EmPeBaiwon AmootoAng r, €dv dev £xel oploTel nuepopnvia
mapadoaonc, Eviog Tou UOAOYL{OUEVOU XPOVLKOU SlaoTrpatog ou spdaivetal otav Staléyete pEBodo mMANPWHUAG,
KOL 0t KABe TMAVIWG TMePLMTwon &vtog To apyotepo 30 nuepwv amd TtV nuepopnvia tng EmBePaiwong
MNapayyeAiag.

Mapola autd, kaBuoTteproelg UMopel va TPokUPOUV OE TEPUTTWOELG OMWE TMPOCAPUOYN TWV TPOIOVTIWY OTLG
OUMALTAOELG TOU TIEAQTN, avAAoya e TNV TiEpLoX Tapadoong f o ampOPAENTEC MEPLOTATELG.

Avodoplka PE TNV €lKoVIK dwpokapta, Ba tnv amooteiloupe evidg tng mpobeopiag, mou pag unodeifate otav
KAVOTE TNV ayopa.

Edv yw omolovénmote AOyo Sev katoadépoupe va avtamokptBolue otnv nuepopnvia mapddoong, Oa oag
EVNUEPWOOUUE OXETLKA Kal Ba oag mpoodEpoupe TNV emiloyr] €ite va cuvexloeTte tnv ayopd opilovtag amo tnv
TAEUPA Hag VEQ nuepounvia mapadoong, €lte va OKUPWOETE TNV TapayyeAla pe TANPN €mLOTpodn XPNHATWV.
YNUELWOTE, WOTO0O0, OTL eV MpaypaTonoloUpe mapaddoelg ZaBBata kot Kuplakeg, eKTOg amd TNV mepimtwaon g
€LKOVIKNG Swpokdptag, mou Ba mapadibetal TNV nuepounvia, OV Hag UTIOSELKVUETE.

o Toug okomoug Twv apdviwy Opwy, n "mapadoon" Ba Bewpeital OtL €xel mpaypatonolnOei f n mapayyeAio Oa
Bewpeital otL £xel mapadobel Otav €0€ig  KATMOLO TPLTO UEPOC TTOU £XETE Opioel €ogig, Slddopo Tou petadopia,
£XEL ATOKTNOEL TN PUOLKN KOTOXA R €AEYXO TwV TPOlOVIwY, To omnoio Ba amodsikvietal amd tnv unoypadr Tou
amodeLKTLKOU TtapaAaBrc tng mapayyeiiog otn cupdwvnuévn StevBuvon napadoong. H ewkoviky dwpokdpta Ba
Bewpeital ot €xel mapadobel, cuudwva pe Ta 6oa kaBopilovtal and toug Opoug Xpriong TG AwPoKAPTAG, Kol O
KAaBe meplmtwon, Katd tnv nuepounvia amootoArng tng otnv SlevBbuvon nAektpovikoUu Taxudpopeiou Tou pag
dwoare.

10. ASuvapia Napadoong

Eav kataotel adUvarto yla QA va oog apadwooupe tTnv mapayyeiio oag, 6a mpoonabriocoups va Bpolue €va
aodalég pépog yla va adricou e To Séua cag. Oa adriooupe eniong éva onpelwpa mou Ba e€nyel mou Bploketal n



TmapayyeAia oag Kot TL Ba PEMEL va KAVETE yLa va Tnv mapalaBete. Eav dev Bplokeote oto onpeio mapdadoong otn
OUUPWVNUEVN WP, TTAPOKAAOULE EMIKOWVWVNOTE fava pall Hag ylo Vo OpyOoVWOOUKE €K VEOU TNV mapadoon oe
KAmola aAAN nuépa.

Edv, peta tnv mapodo 15 nuepwv amo TV CTLYUA Tou n mopayyehia cog eival Stabgolun mpog mapadoon, n v
Aoyw mapayyelio ev éxel akoun mopadobel yla Adyoug ou Sev odeilovtal og untawtiotnTa pag, Ba Oswpriooupe
OTL emBupeite va akupwoete tn ZUPPaon kot n ZupBaocn Ba Bewpeital Anfaoa. Zav anotéAsopa NG ANENG TNG
YOpBaong, Ba cag emiotpéPoupe KABe MANPWN Tou AdBapEe amd €0dg, cupmepllappovopévwy tTwy e€08wv
napadoong (ektd¢ amo Tuxov mpocbeta £¢oda Mopddoong Mou TMPOKUTTOUV OTNV MEPLUMTWON ToU €XETE TUXOV
eruAEEeL AAAN pEB0SO mapdadoaong amod tnv Baoikn Kot Alydtepo akplfr néBodo mou cag mpoodEpoupe eueic) 600
10 SuvVaTOV CUVTOUOTEPQ KoL O€ KABDE mepinmtwaon evtog 14 nUeEpWY Ao TNV NUEPOUNVIA KATA TNV omoia n Zuupaocn
£xeL AA€eL.

MapaKAAOUE CNUELWOTE WOTOCO OTL T HeTOPOPLKA TIoU TtpogkuPpav €€ adopung ANEng tg ZUpPBacnc Umopel va
€xouv PnAGTEPO KOOTOG, JE TO OO0 SLKALOUUAOTE Va 0aG EMLBAPUVOULE.

O mapwv 6pog 6ev edpapudletal otny €KOVIKN Swpokapta tng omoiag n mopadoon Ba Siémetal amd to 6o
kaBopilovtal otoug Opouc Xpriong tng Awpokaptog kKadbwg Kat amd ta 6ca kabopilovtal oTov mapandvw 0po 9.

11. MetdBeon Kwvéuvou kat Kuptotnta twv Mpoidvtwv

H guBulvn yla ta mpoiovta petatiBetal og €0A¢ amd TN OTLYUN TIOU €0£(G 1] KATOLO TPITO PEPOG TTOU €XETE OPLOEL
goelg, 51adopo Tou PeTadopia, EXEL ATTOKTAOEL TN GUGCLKI KATOXN N EAEYXO TwV TPOIOVIWVY.

H kuploTnTa TWV MPOLOVIWY MEPVAEL OTA XEPLA 0AG ELTE LE TNV 0AooXePN elompaln amod tnv MAEUPA HaG OAWY TWV
TOOWV Tou odeilovtal os oxéon HUe Ta MPOLOVTA, CUMMEPIAAUPOAVOUEVWY TwV £€08WV AMOOTOANG, €ite pe Vv
napadoon toug (Omwg opiletol mapandvw otov 6po 9) av autr mpaypotonownBel petaysvéotepa amd TtV
elompaln.

12. Ty ko NAnpwpn

H tun kaBe mpoidvtog Ba eival aut mou oplletal ava maca OTLyUn otnv LoTOoeAlSa pOg, €KTOG MO TLG
TEPUTTWOELG TIpodavoug opaipatog. Dpovtiloupe mavrote va Stachaiifoupe OTL OAEG OL TIHEG OTNV LoTooEAISa
elval akplBeic, wotodco evbéxetal va mapouclaotolv opaipata. Eav Slamiotwooupe Kamolo AdBog otnv Tun
OTOLOUSHTIOTE TIPOLOVTOG £XETE TtapayyeiAel, Ba 0ag EVNUEPWOOUUE TO CUVTOUOTEPO SuvaTov Kat Ba oag Swooupe
™ Suvatotnta va erPePalwoeTe €K VEOU TNV TapayyeAia otn Slopbwpévn owaoTh TN N va TNV aKUPWOEeTe. Edv
elval aduvato va enikowwvnoouue pall oag, Ba Bewpriooupe OtL n mapayyeAia oag £xel akupwOel kal Ba oag
ETULOTPEPOUE OTO AKEPALO KAOE OGO TIOU £XETE MANPWOEL.

Aev UTIOXPEOVLAOTE VO 00.C TIPOUNBOEVCOUHE KavEVA TIPOIOV ot AavBaoUEVN XAUNAOTEPN TN (AKOUA KAl AV oG
€xoupe otelhel tnv EmPePfaiwon Amootolrg), otnv mepimtwon mou to opAAPa otV TR elvol podaveg Kot
adlapdLloBnTnTo Kol Uropel eVAGYWCE Va avVOyVWPLOTEL amo e0dg we AavBaopévn Tun.

Ou TlEg otnv wotooeAida pag nepthapBavouv @.MN.A aAld OxL ta €§oda amootoArng, Ta onola mpootiBevial otn
OUVOALKA TR Onwe epdaviletal otov 08nyo6 Ayopwv/EE66wv Mapddoong, To MEPLEXOUEVO TOU OTOloU armoteAsl
QVATOOTIA0TO TUN A TwV Opwv autwv.

O TIpEG evbéxetal va alAafouv ava maoa oTLyur], wotooo, Ue TtV emtdpVAAEN 60wV ELSIKOTEPA OUECWE OVWTEPW
avadépovtal, evdexopeveg alayeg Sev Oa emMnPeAcoUV TIC TTOPOYYEALEG YL TG OTOLEG oag €XEL NN amootalel
EmBeBaiwon MapayyeAiag,.



ATIO TNV OTLYUN TIou €XeTe eTAEEEL OAAL TOL TIPOLOVTA TIOU €MLBUUELTE VOl ayOpAOETE, auTta Ba £xouv mpooteBel oto
KOAGOL olyopwv 00G KoL TO EMOUEVO Bripa elval va powBroeTe TNV mapayyeAia Kot va TANPWOETE. Ma Vo TO KAVETE
QUTO, TPEMEL va akoAouBrjoete ta PBrupata g Stadlkaclag ayopdg, CupmAnpwvovtag r enaAnBeloviag Tig
mAnpodopileg mou cag {ntouvtal o kABe Prua. Mepattépw, katd tn Sladlkacio ayopds, TP TNV TANPWHN,
pmnopeite va aMaéete ta otolxeia NG mapayyehiag oag. Tog mapeXeTal Aemtopepng meplypadn tng dtadikaciog
ayopag atov 08nyo Ayopwv. Emtiong, av slote eyyeypappévog Xpriotng, To apxeio He OAEG oag TIG mapayyeAieg ival
800010 oto nedio “O Aoyaplaopog pou”.

H mAnpwun pmopel va ylvel pe TIC TUOTWTIKEG KAapteg Visa, Mastercard kat American Express kol pe tnv PayPal
KaBwg koL péow Apple Pay omou Suatibetal.

AKOUN, Umopeite va KataBalete oAOKANPN N UEPOG TNG aflag TG ayopdg oog UE TNV SWPOKAPTA ] TO TILOTWTLKO
KoOUTIOVL Ttou ekdidetat amo tnv ITX EAAAEZ MONOMPOZQIMH A.E.

Mo va gloaylotornoinBel to evdexopevo pn efouctodotnuévng mpdoPoong, Ta oTolXeEla tg KAptag oag Ba
kpumntoypadpnBolv. MOAg AdBoupe thv TapayyeAio cog, Ba INTHOOUUE TIPOEYKPLON TNG KAPTAG COC yLo Vol
BeBalwBolpe OTL UTIAPXEL EMAPKEG TILOTWTLKO UTIOAOLTTO YL TNV oAoKARpwon tng ouvallayng. H kapta cag Ba
XPEWBEeL Hovo epooov n mapayyelia oag amootaAel mpog mapddoaon amo TG AnobnKeg Hag.

Eav n mAnpwun yivetal péow PayPal, To mood Ba xpewbel pe tnv emiPefaiwon tng mapayyeiiag oag.

Tnv otyun mou matdte to koupri "Eykplon MAnpwpng" emBeBalwVeTe OTL N TLOTWTLKA KAPTA COC AVAKEL | OTL loTe
VOULLOG KATOXOG TNG SWPOKAPTOG 1) TOU TILOTWTLKOU KOUTIOVLOU.

Ol TUOTWTIKEG KAPTEG UTIOKELVTOL OE €AEYXOUC €YKUPOTNTAG KOl EYKPLONG ATO Tov €KSOTN TNG KAPTAG oag. Av o
€k60TNC TNG KAptag oo Sev eykpivel TV MAnpwun, v dépoupe euBUVN yla Tuxov kabBuotépnaon 1 un mapadoon
kat 6ev Ba umopolpe va cuvapoupe Z0uPaon pall oag.

NopayyeAec LEOW TWV NAEKTPOVIKWY CUCKEUWV TOU glval SLoBE0LUEC OTO. KOTOOTAOTO KoL TPOTOC TANPWUNAC
OQLUTWV TWV TIOPAYYEALWV

AV TIPAYUOTOTOLEITE pia TtapayyeAlD HEOW KATOLOC €K TWV NAEKTPOVIKWV CUCKEUWV TIOU E£lval mpog TouTo
SlaBéolpueg oe ouykekplpuéva katoaotiuata ZARA otnv EAAASa, TpEmel va akoAouBroete Tta PBrpata TG
Sladikaoiag ayopdg mou gpdavilovtal otn CUOKEUN, CUMMAnpwvovtag f emaAnBevovrtag tig mAnpodopieg mou
{ntouvtal o kABe PBrua. Katda tn Sidpkela tng Stadkaoiag ayopdc, PV To oTAdLo TNG MANPWHNAG, UMOopEite va
TPOTIOTIOLNOETE TA OTolXela NG mapayyeAiag oag. Mpémel va emlégete TNV PEBodo MANPWUNAG Kal €miong To av
BéAete 1 OxL pa amodeltn dwpou (epdoov auth n emhoyn eival Stabéolpn), mpotol UTIOPBAAETE OPLOTIKA TNV
nopayyelia oag. MNapakaAoUe ONELWOTE OTL TNV WP TIOU TATATE To KOoUUTi «Eykplon MAnpwpnAg» otnv oBovn
NG GUOKEUNC, N TapayyeAia oag yivetol SECUEUTIKA KoL UTIOXPEOVUOTE VO TNV TIANPWOETE.

H mAnpwur Uropel va yivel pe TG MLOTWTLKEG KAPTeC Visa, Mastercard kat American Express kol LoxUouVv oL WG Avw
Slotunwoelg os oxéon pe tnv enaArBeuon LoxUoG Kal €yKpLong tn¢ Kaptag oag. Exete emiong tn Suvatdtnta va
TIANPWOETE yLa TNV TIOPOYYEALQ OO OTO TOUELO TOU KOTAOTAUATOC, TEPLITTWON OTNV omola N MANpwr Unopsl va
TipayatomnolnBel e 6AoUG TOUG TPOTOUG MANPWHNAG IOV gival SLaB£oLoL 0TO KATAoTNUA.

13. Ayopa Xwpig Eyypadr/Ayopd Q¢ Emokéntng
AuT n LOTOOEALSQ ETUTPEMEL EMIONG T OYOPEG MEOW TNG Asttoupylag “ayopd wg emiokéntng’. AUTOg O TPOMOG
oyopag amaltel povo Ta amapaitnta otolxeia yla tnv enefepyaoia tng mapayyeAioag oag. MoAlg ohokAnpwOel n



Stadikaoia tng ayopdc, Ba oag 6oBel n dSuvatotnta va eyypadeite wg HEAOG N va CUVEXLOETE WG N EYYEYPOAULEVO
HEAOC.

14. ®opog NpootBuevng Agiag

JUpdwWvA PE TOUG LOYUOVTEG KAVOVEC Kal TN VOUOoBeoia, OAEC OL ayOpEG TToU Yivovtal HECW QUTAC TNG LoTooeAld0G
unokewrtal oe Oopo MpootiBepevng Agiag (OMA).

310 MAaiolo auto Kat cUpdwva pe to Kedpdalaito | tou Tithou V tng Obnyiag 2006/112/EK tou Eupwrmaikol
SupBouliou t™¢ 28n¢ NoegpuPpiou 2006, OXETIKA HE TO KOO clotnuo ¢popou mpootBeépevng afiag, Omweg £xeL
evowpatwBOel otov eAAnviko Kwdika @.M.A., wg tomog npounBetag Ba Bewpeital to Kpatog Mélog tng dteubuvong
OToU TIPOKELTOL Va TtapadoBouv ta mpotdvta (6nAadn n EAAGSa) kat o woxVwv cuvteheot¢ ONA otnv EANGSa Ba
ebapuoobEel.

JUpdwva pe Toug ePAPUOCTEOUG KAVOVEC Kal T vopoBeoia tng ekdotote Sikatodoaoiag, o kavovag “avtiotpodng
™¢ emBapuvong”’ (apBpo 194 tng Odnyiag 2006/112) Suvatatl va LoxVEeL yia ayadd mou TpokeLtal va rapadobolv
O€ OpLOMEVA KPpATN MEAN TNG EupwmnaikngEvwong, edv o meAdtng elval ) amatteital va elvat umtokeipevog oto ¢popo
yla Toug okomoucg ONA. e autr TNV nepinmtwon, dgv Ba xpewvoupe tov DA, pe tv emdpUAaln tne emiBepaiwong
arno tov mapaAnmen ot o OMA mou emiPapuvel Ta mapexopeva €idn Ba anodobel and tov meAdtn oto mAaiclo tng
Sladikaoiag avtiotpodr TnG emLBapuvong.

15. NMoAwtikA Emotpodwv
15.1 Noppo Akaiwpa Yriavaywpnong

Awaiwpo Yrovaywpnong

Av oUVOAAOOE0TE WG KOTAVOAWTNG, UMOPELTE  va UTOVAXWPNOETE amo tn Z0pPacn (gfalpoupévwy Twv
TIEPUTTWOEWV OTMOU TIPOKELTAL YL KATOLO amo To mpoidvta tou oOpou 15.3 koatwtépw, Omou To Sikaiwpa
unavaxwpnong 8ev mapéxetal) eviog 14 nUEPOAOYLOKWY NUEPWVY avaltloAoynta. H emotpodn tng Swpokaptag
SLEmeTal amnod toug oxetikoug Opoug Xpriong tThg AwpokApToC.

H mpoBeopia unavayxwpnong AfNyeL LeTA tnv mapéAeuon 14 nUePOAOYLOKWY NUEPWY ATO TNV NUEPA TIOU E0EIG N
KATOlO TpiTO HEPOG TOU €XeTe oploel goeig, Sladopo Tou petadopéa, améktnoe TN PuUOLKr KAToxn f EAEyX0 TwV
TPOLOVTWY, | OTNV TIEPLTTWON TapayYeAiag LE TEPLOCOTEPA TPOLOVTA UETA TNV mapéleucn 14 nuepoAoylakwv
NUEPWVY OTtd TNV NUEPQ TIOU EOELG I KATIOLO TPLTO PEPOC OV £XETE Oploel £0elg, S1ddopo Tou petadopéa, AMEKTNOE
™ duoLkn Katoxn N €Aeyxo Tou TeAsuTaiou PoioVTOC.

Mo va aOKNOETE TO SIKALWMA UTIOVAXWPNONG, UMOPELTE €ite va evNUEPWOETE TNV ETalpelo TAXUSPOULKWE Ot
SlevBuvon mou avadépetal otov 6po 2, ite ypadovrag péoa amo o kavaAl {wvtavic cuvouthiag (live chat), yia
v anodoon oo va UTAVOXWPENOETE ano autAv tn IUuPocn LE pNTO TPOTO (M.X. AMOCTEAAOVTOC TAXUSPOULKWE
pLa emotoln). Mrmopeite emiong va xpnolUomoLoete TNV ¢popua uTtavayxwpnong nmou eudaviletal oto Mapaptnua
TIOU ETMLOUVATTITETOL TIOPAKATW, XWPLE aUTO va lval UTIOXPEWTLKO.

Mo v UTIOVOAXWPNOETE EUMPOBEcU, APKEL VA OTEIAETE TNV EMLKOWWVIO OAC OXETIKA HUE TNV AOKNGCN TOU
Sikalwpatog urtavaxwenong ripLv t Anén tg mpobeouiag umavaxwpnong.

AnoteAéopata Yroavaxwpnong




Av UTTOVOXWPNOETE Ao auth TN ZUuBaon, Ba oag emotpéPoupe xwplc kaBuotépnon Kol o KABe meplmtwon eviog
14 nuepWV ATO TNV NUEPA TIOU EVNHEPWONKALE VLA TNV UTTAVOXWPENGON, OAEC TIG MANPWUEC TTOU €Xoupe AABEL amd
€00, cupmepAapBavopévwy Twy e£0dwv mapadoong (ektog amd Tuxov mpoobeta £€oda Mapddoong oTov apxLKo
TOMO MopAS0onG MoU TPOKUTITOUV OTNV TIEPLITWON TIOU €XETE TUXOV eTUAEEEL AAAN péBodo mapdadoong amo tnv
Baoikn kot Ayotepo akplpr] uéBodo mou cag mpoodépoupe epeilg). H emotpodn Ba yivel pe tnv dla pébodo
TIANPWUINAG TIOU XPNOLUOTIOLOATE yla TNV apXLKr cuvallayr. 2 KAOe mepinmtwon, Sev Ba emiPapuvOeite pe £€oda
yla thv emotpodn autnv. Me tv emidpUAaén Twv oVWTEPW, UIMOPOUE TIAVIWE VA TTOPAKPATOUHE TNV EMLoTpodn
elte péxpl va AaBoupe oAa ta mpoiovta miow site pEXPL vor AABOUHE OMOSELKTLKA OTOLYXELO OTL £XETE EMLOTPEPEL T
npolovta, OmoLo amno ta duo emoupuPel mpwto.

Mrtopeite va eTLOTPEPETE Kal VO MAPASWOETE T IPoidvTa XEPL UE XEPL og omolodnmote kotaotnua ZARA otnv
EMGSa, xwpig umaitia kaBuotépnon kal o KABe mepimtwaon To apyoTeEPO eVTOC 14 nUEPWV A0 TNV NUEPA TTOU HAG
EVNUEPWOATE YyLa TNV UTIOVAXWPENOH oag amo Tn ZupBaocn autr. Oswpsital OTL To £XETE MPALEL QUTO EUMPOBECUA
oV €XETE SWOEL TIPOG OTTOCTOAN Ta MPoilovTa mpLv MopeABeL n mpoBeopia Twv 14 nuepwv.

Oa emiPaplvecte pe ta ausca £€oda emoTPodrC TWV MPOLOVIWY, EKTOC HOVO Ao TNV TEPLTTWON ToU T
TapadWOETe XEPL UE XEPL O€ omolodrmote katdotnua ZARA otnv ENGSa.

EuBuveote yla kaBe anopeiwon g aglog Twv MPoidvTwy WG anoppola TETOLAG UETAXELPLONG TOUG TToU oAAOLWVEL
™V $UoN, TA XOPOAKTNPLOTIKA KoL TN AELTOUPYLKOTNTA TOUG.

15.2 JupBatikd Awkaiwpa Yreavoxwpenong

EmumpooBEtw e Tou VOULUOU SIKALWUOTOC UTIOVAXWENGONG TIOU TIAPEXETAL OTOV KATAVOAWTH, OTWE aUTO avadEpeTal
otov 0po 15.1 avwtépw, oog xopnyouue repiodo 30 nuepwv amnod tnv EmPeBaiwon AMOoToANG, ylo Vol EMLOTPEYETE
Ta Mpolovta (€aLpoUpEVWY TWV MPOTOVTWY Tou avadépovtal otov 0po 15.3 KaTwTépw, yla Ta omola To Sikailwpa
uTIaVOXWPNOoNG dev MOPEXETAL).

H eruotpodn tng Swpokaptag SLEMETAL A TOUG OPOUG XPoNG TNG SwPoKAPTAC.

Y€ Meplmtwon mou eMLOTPEDETE TA TPOLOVTA EUMPOBecUa €VTOC TNG MEPLOSOU GUUPATIKNG uavoxwPnong, oAAd
EKTIPOOEOUA WC TIPOC TNV TEPLOSO VOULUNG uTtavoxwpnong, Ba ocag emotpadel povo n afla twv emotpedoUEVWV
nipoiovtwy. Ta apeco €€oda mou mPokUTITouV e€attiog TG emoTPodPnG Twv £V AOyw mpoidvtwy Oa Baplvouv £0dg,
epoOooV bev EXETE XPNOLUOTOLNOEL KOLla amo TG peBodoug dwpedv emiotpodng mou meplypdadovtal otov 6po 15.3
KATWTEPW.

Mropeite va 0OKAOETE TO SLKAlwHA uTtavoaxwpnong cupdwva Pe Tov 6po 15.1 avwTépw, TOPOAD QUTA vV HOG
EVNUEPWOETE ylO TNV UMAVOXWPNON META TV AREN g mpoBeopiag yla Tn VOULUN umavaxwpnon, Ba mpémnel ot
KABe mepintwon va €xete uMOYPLV 0O OTL UTIOXPEOVUOTE OKOUA VA LA EMLOTPEYETE Ta Ttpoiovta evidg 30 nUEpwWY
ano tnv EmPBeBaiwon AmootoAng. Av Sev emioTtpEPeTe Ta MPoIOVTA O LG EVTOG TNG MpoBeopiag Twv 30 nuepwy
ano tnv EmPeBaiwon AnootolAng, tote dtatnpoUpe To Sikaiwpa va pnv anodexboupe ta mpoilovia Kal va oag Ta
eMLoTPEPOUE.

15.3 Kowég Alatagerg (kat ya tig §U0 MEPUTTWOELS UTtaVawpenong)

Agv pmopeite va umavaxwproete anod t ZUUBacn otav To AVTIKELLEVO auTAG elval omolodnmote ano ta akoAouBba
npolovra:



* MNpoilovta MPOCAPUOCUEVA OTLC AVAYKEC TOU TIEAATN.

¢ Mouatkd CDs/DVDs twv omoiwv n apxLkr cuokeuaoio £xel adotpeOsi.

* JbpayLlopeva polovta, Ta onola Sev elval KATAAANAQ TTPOG EMLOTPOdI VLA UYELOVOULKOUG AOYOUG, KOl TaL omola
avolxtnkav Heta tnv napadoon.

To Swkalwpd oag va uTtavaywpnoste amnod tn TVpPacn LoxUEL LOVO yla T TTPOLOVTA TOU eMLOTPEDOVTOL aKPLBWC
otnv (6l katdotacon mou ta napaddaBarte. Kavéva mocod dev Ba cag emiotpadel eAv To MPOIOV €XEL XpnotpomolnOel
LETA TO AVOLYUA Tou, €dv To Tpoidv Sev eival otnv (dla katdotacn mou mopadobnke f €dv €xeL UTOOTEL {NULA.
Emopévwg, mpémel va ¢poviicete yla tn déouoca eTIMEAEL Twv TPOIOVIWV 000 €£lval OTnV KAToxn OOC.
MapakaAoU e eMLOTPEYPTE TA MPOLOVTA XPNOLUOTIOLWVTOG I) CUMMEPIAAUBAVOVTAG TNV aPXLKI TOUG CUCKEUAGDLA, TLG
odnyleg kal kaBe aAAo £yypado mou Tuxov cuvoSeUel Ta polovia. e KABe mepintwaon, MPENEL va ETUOTPEPTE TA
nipolovta padl pe tnv amodelEn nmouv napaldfate katd tnv napadoon tou. Otav mapaldPete tnv mapayyelia, Ba
Bpeite pia mepiAnPn ToU WG UMOPELTE VO AOKICETE TO SIKALWUO UTIOVAXWPNONG.

Kotormwv tng umovaxwpnonge, To. avTloTtoLyo tpoiovia MPETMEL vo. emotpadolVv we akoAouBwc:

a) Ermuotpodég oe omolodnmote kataotnua ZARA

Mrtopeite va emLOTPEYETE OTTOLOSHTIOTE TIPOIOV O€ OMOLOSAMOTE Ao Ta Kataothpata ZARA otnv EAAGSa, To omoio
£XEL TO QVTIOTOLXO TUAMO TIOU QVAKEL KOl TO TTPOLOV Ttou eTLBUUELTE Vol EMLOTPEYPETE. ITNV TIEPLTTTWON QUTH TPETEL
va petopeite oto katdotnua Katl vo. Swoete pall pe To mpoiov tnv anoddelen, mov napaAdpate Katd tnv mapadoor)
TOU, MANPWC CUUTMANPWUEVN.

Ertlotpodéc mpoldvIiwy 1ou TapayyEABNKoV UECW NAEKTPOVIKWY CUOKEUWV SLAOE0iUWwY 0T KOTOOTALOTA KOl
TMANPWONKOV OTO TAUELO TOU KOTAOTHUOTOC.

MapaKAAOUE ONUELWOTE OTL O O,TL 0ldopa TLG TtapayyeALEC TTOU UTIOBANBNKAV LECW pLot NAEKTPOVLKAG CUCKEUNG
0 KAMOLO €K TWV Kataotnuatwyv ZARA otnv EAAGSa Kal oL omolegc MANpwONKAV OTO TAUELO TOU KOTOOTHHOTOG
auToU, n emotpodn Twv MPOLOVTIWVY UTMOopPEL va ipaypatomnotnBei povo o kataotnuo ZARA otnv EAGda kat oxL pe
TOV QPEOWC TILO KATW UTIO B TPOTO OUTE KOl UE KAVEVAY GAAOV TPOTIO.

B) EmiotpodEg pe etatpeia tayupetadopwv (courier)

Av emAé€ete va EMIOTPEYPETE KATOLO TPOIOV HEOW ETalpeiag Tayxupetadopwv (courier), Ba Tmpémel va
ETUKOWVWVNOETE pMall HaG HEOW TNG SLadLkTuaKkn G pOPUAG EMKOWVWVING HOG YO VO KOVOVICOUUE yLa TNV mapaiafn
TOU TPoidvTog amd TNV owkia oag. MNpEmel va eMIOTPEYETE TO MPOIOV otV (8la cucKevuaoia Tou To mapaidpoarte
akolouBwvtag Tig odnyieg mou mepypddovtal otnv evotnta «EMIZTPODEZ» autng Tng LotooeAidag. Eav elote
EYYEYPOAUUEVOC XpHotng, ouvdebeite pe To Ovopa Xprotn Kol Tov KwdLko mpocPachc oag. Oa pnopeite va Introste
EMLOTPOGN amod ta oTolxela TNG mapayyeAlag. TNV MEPLMTTWON TIOU KAVATE TNV ayopd w¢ EMLOKETTNG, UMOPELTE va
ottnBeite emniotpodr péow etalpsiag tayupetadopwv (Courier) amoktwvrag mMpocBocn otov cUVOECUO ToU
endavileTal o€ OMOLOSHTIOTE ATIO TA LNVUUATO NAEKTPOVIKOU TaXUSPOUELOU TIOU 0aG EXOUE OTEIAEL OXETLKA LLE TNV
napayyeAia cag.

Av em\é€ete va pnv emIOTPEYPETE TOL TPOIOVIA OF KAMOLO €K TwV Kotaotnpatwv ZARA otnv EAada, Ba
emBapuvBeite pe ta £€oda emiotpodng, mepimTwon kot otnv omola ta £€€oda autd Ba adatpouvtal ano tnv afia
TWV EMLOTPEPOUEVWY TTPOLOVTWV.

AdoU efeTAoOUUE AETTOUEPWE TO EMLOTPEPOUEVO TIPOidV, Ba oag EVNUEPWOOUUE €AV SLKALOVOTE EMLOTPOdN)
xpnuatwy. Ta £€oba amootoAng Oa emiotpédovial UOVO OTNV MEPUTTWON TOU QOKEITE TO VOULUO Sikaiwua
urnavaxwpnong (BA. 6po 15.1) evtdg tng vopLung mpobeopiag kat umo tnv npolnobeon OtL emtotpédovtal Kat Ol
ta ayaba and ta omolo amoteAsital to S£pa. H emiotpodn twv xpnuatwv Ba KatoBAAAETOL TO CUVTOMOTEPO



Suvatov Kal og KABe meplmtwon eviog 14 nUepWV Ao TNV NUEPOA TIOU UOG YVWOTOTIOLCOTE TNV uTtavaxwpnon. Me
™V entpuAaén Twv AVWTEPW, UMTOPOUUE TIAVIWE VO TIOPOAKPATOULE TNV €MLOTPOdH TwV XPNUATWY £ite HEXPL va
AdBoupe 6Aa ta mpoiovta micw eite pEXPL va AdPBoupe amodeIlKTIKA oToLXela OTL £xete emLoTpEPEL Ta MpoidvTa,
omnolo ano ta Suo emouppel mpwto. H emtotpodn twv xpnudatwy Ba yivetal mavta pe v idta uéBodo mou €ylve
KOl N MANPWWA KOTA TNV oyopa 6ag.

Elote unevBuvol yla ta €€oda Kal tov Kivduvo NG €moTpodnG Twv MPOoIOVIWY O €UAC, OMWG MEePLypAadeTaL
OVWTEPW.

Edv €xete omoladnmote amopla, UMOPELTE VO EMIKOWWVAOETE pall pog HEow Tou KavaAol {wvtavhg cuvolAiag
(live chat)  6a Twv péowv kowwvikng Siktbwong (social media) Facebook kat Twitter otoug Aoyoplaououg
ZARACARE kot @ZARA_CARE avtictouyo.

15.4 Enwotpodég EAaTtwpatikwv MNpoidviwy

Jtnv mepimtwon mou Beswpeite OTL TO TPOIOV TIOU TOPAYYEINATE 8&V GUUUOPDWVETAL, KOTA TH OTLYUA TNG
TapAd00n g Tou, UE TOUG OPOUG TNC ZUMPBAONC, Ba TIPETEL VA ETILKOLVWVI OETE APECWE Poll HaG HEOW TOU KavaAlol
{wvtavnc cuvopdiag (live chat) ) Sta Twv péowv Kowvwvikng Siktuwong (social media) Facebook kat Twitter otoug
Aoyaplaopoug ZARACARE kat @ZARA_CARE avtiotolya, meplypddoviag AEMTOUEPWS TO TPOIOV KAl TO EAGTTWUA
TOU Kal Ba oog SwooU e 08NYLEG YLA TIC TIEPALTEPW EVEPYELEG.

Mropeite va enLotpePeTe TO MPOIOV 0 omoLodnToTe amnod ta kataotipota ZARA otnv EAAGda ) va to mapadwoste
otnv etalpeia Taxupetadpopwy (courier) mou Ba otelhoupe epeic omitt oag. MNpémel va emiotpePete To MPOLOV padl
LE TNV amodelén, mou mapaAdpate KOTA TNV Mapddoaon Tou MPolovToG.

Oa efeTA0OUUE MPOOEKTIKA TO £mIoTpedOUEVO MPoidv Kol Ba oog evnUEPWOOUNE HEOow e-mail péoa oe evAoyo
XPOVLKO Sldotnua gav Sikalolote emiotpodr XpnUAtwy f avtikataotaon (av uvdiotatal tétola mepintwon). H
grotpodn XPNUATWY A avilkatdotaon tou mpoidvtog Ba mpayuotonolnBel to cuvtopudtepo Suvatdv Kal, o€ KABe
neplnmtwon, evtog 14 nuepwv amnod tnv nuépa mou Ba oag emiPefalwoape péow e-mail otL dikatolote enotpodn
XPNHATWY N OVTLKATAOTOON TOU EAATTWHATIKOU TIPOIOVTOC.

STV MEPIMTWOon eAATIWHATIKWY TPOLOVIWY, To Tooo mou €xel kataPAnbBel Ba emotpédetal oto aképalo,
cuumnepthapBavopévwy Twy e£66wWV amootoAng Kat omolwv aMwv gvAoywv e€08wv e Ta omola emBapuvOnkate
yla tnv emiotpodr] Tou mpoidvtog. H emotpodr twv xpnudtwy oag Ba yivel pe tnv (Slo péBodo mou €ywve kat n
TIANPWLI KOTA TNV ayopd.

To vouLpa Stkolwpata cog cUpdwva Le TNV LoxUouoa ekaotote vopoBeaoia dev Biyovral.

15.5. Alkaliwpa aKUpwong Kat ENLoTPodAC MPOoIOVIWVY Tov TtopayyEAONKOY armo To EWTEPLKO

Eav £xete mapayyeihel mpoiovta péow autng TN LotooeAidag amd pio aAAn xwpoa-pélog tng Evpwrnaikng Evwong
ekt0¢ EMGSaG, to mopomdvw ylo TG €MOTPOPEG LoXUOUV HE TOV TIEPLOPLOUO OTL OL EMLOTPODEC HECW
taxupetadopEa (courier) mou oploape UG HtopoUv va yivouv pévo otnv apytkn dievBuveon evtog EMGdag omou
napadobnke To mMPoiov .

MapaAAnAa Ba B€Aape va oag MANPodOopPrCoUUE OTL SEV UTIOXPEOUUAOTE UE KavEvav TPOmo (ue efaipeon tnv
TEPIMTWOon EAATTWHUATIKWY TIPOLOVTIWY, OMOU 0 TIAPWV 0pog Sev LoXUEL) va MANPWOoUUE ta €€0da amooTtoAng otav
0 TOMog emnLotpodng eilval SLadopeTIkOg amod tnv apxkn StelBuvon mapdadoong 6co Kol Ta £€oda emiotpodng otay
0 TOmoc entotpodn ¢ Pploketal ektog EAAGSOC.



16. ZARA EDITED

Autn n otooeAida mepLlExel pia L8k evotnta UTo tnv ovopoaoia «ZARA EDITED» 6mou, cUpdwva E TOUG OPOUC
KoL T(POUTOBECELS TNG €VOTNTAC QAUTNG, UTMopeite va I{NTAoete TNV £EQATOUIKEUGN OUYKEKPLUEVWY TIPOIOVIWY
SlLoAéyovtag Ta SLKA oaG KelpevVA KaLl XapaKTnpeG. Oa Bpeite meploootepes MANPodopleg OXETIKA UE TNV UTNPEGLa
QUTH OTNV OXETLKA EVOTNTA.

MNapakaloUpe AaBete umoPn OTL AOYyw TEXVIKWVY BEUATWY Kal Aomwv AOYwV TIEPAV TOU EAEYXOU MG, TA XpWHATA,
ol UGAVOELG KOl TO TIPAYUATIKA HeyEDNn pmopel va Sladépouv oe oxéon e autd mou sudaivovtal otnv odovn.
Eniong napakalol e mpooe€te otL eneldn auta Ba eival e€atouikevpéva (customized) mpoidvta, dev punopoulv va
eruotpadouv oute va aAlayxBoulv.

EyyudoBe OTL €xeTe TO SIKOLWO VO XPNOLLLOTIOLNOETE TA KELPEVA KaL T AOLTIA OTOLXELQ TTIOU AMOTEAOUV QVTLKELMEVO
™G attolpevng efatopikevong twv mpoldovtwy. Mapodo mou Siatnpoupe To Slkaiwpa va apvnBoupe tnv
npaypatonoinon tng aitnBeioag efotoplkevuong ocoag N va aKUPWOOUUE TopayyeAia yla mpoldvta Tmpog
e€atopikeuon AOyw Un CUUUOPPWONG LE TOUG TIOPOVTEG OPOUG, GEPETE TNV ANMOKAELOTLKI €UBUVN yLa TN attnBeioa
e€atopikevon. Mmopolpe va apvnBolpe tnv efatopikevuorn co¢ N VO OKUPWOOUME LA TapayyeAia yla
€€ATOULKEVUEVO TIPOLOV, OTNV TIEPLTTTWON MOV N e€aToUiKEUON TIEPLEXEL N AMOTEAELTAL ATIO AVAPLOOTO TEPLEXOUEVO,
6loktnoia tpitou 1 GANO APAVOUO UALKO.

Aev dEpoupe Kapia guBovn, oUte avalapBavoupe Kamola umoxpéwaon va enaAnBelooupe, Ta Kelpeva n Aouta
otolxela mou mepléxovtal otnv efatouikeuon TOU ONULOUPYELTOL KATOMLV OLTAHATOC Amo XProTeC QAUTAG TNG
UTNPECLAC. AgV EYYUWUOOTE TNV VOULUOTNTO TWV KELEVWY KOL AOLTTWY OTOLXELWV, KaL EMOUEVWG eV PpEpouE Kapia
guBuvn yla otadnmote anwAeta ri/kot Inpia €1g Bapog onoloudnmote xprotn n/kat tpitou pépouc (avefdptnta amno
TO AV TPOKELTAL Yl GUOCLKA TPOowWTA 1 yla SNUOOoLA 1] VOULKA TPOOWIA), TIOU €UPECA I AUECA UMOPEL va
TPOKUPEL amo tn Xprnion t¢ evotntag ZARA EDITED 1) mou €XeL QUEDN 1 EULECN OXEON LLE TNV TPOKEIPEVN EvOTNTA
r)/Kkat ta poiovTa .

17. EuBUvn kat Antortoinon EuBuvng

Extog kat av pntwg opiletal Stadopetikd otoug Opoug autoug, n euBUVN LaG OE OXEON LE OTIOLOSATIOTE TIPOIOV TToU
ayopaletal HEow TNG LoTooeAldag pag nmeploplletal auoTnpd 0To Moo TNE TLUAE AYopAS TOu €V AOYw MPOLOVTOG.
Me tnv enidpUAaln Twv avwTEpw, N uBLVN pag Sev amokAsietal oUte meplopileTal OTLG MOPOKATW TTEPUTTWOELC:

0. 2TNV nepintwon Bavatou 1 cwpatikng PAABNC obelhopévwy o apéNEL POG,

B. e mepimtwon andtng r S0Alag moapamAdvnong, f

Y. Ze omoladnmote mepintwon oOmou Ba ATOV €K HEPOUG HOC TAPAVOUOo N aBfuto va amokAsiooupe n va
Tieplopiooue, 1 va amonelpabolpe vo omokKAEICOUE 1) va TIEPLOPLOOU UE, TNV EVBUVN HOG.

Me tnv erpUAagn NG mponyouUevnG mapaypddou Kol 0To HEYLOTO BOOUO TTOU EMITPEMETAL OO TO VOUO, KoL EKTOG
gav opiletal dtadopetikd otoug mapdvteg Opouc, dev avolapBavoups Kapio euBUvn yla Tig akOAoUBEeg amWAELEG,
aveEapTnTa Amno tnv attia mou mpogkupav:

a. AnwAela eLoodnuartog  eco6dwv



B. AnwAela eUmopLkAG SpacTNPLOTNTAC

Y. AntwAela kepdwv N cuppacewv

8. AWAELO TTPOGSOKWUEVWV ATIOTOULEVY CEWVY

€. AntwAela Sedopévwy, Kol

ot. AnwAsla Staxeiplong xpovou N wpwv gpyaociag.

AOyw TNG avolkthn¢ duong TnG mapovaoag LoTooeAibag Katl TnNG mBavotnTag oPpaApdTwy KATA TNV anobnkeuon Kot
petadoon twv Pnolakwv mAnpodopLwy, dev eyyuoUaoTE TNV akpipela kat thv acdalela Twv mAnpodopLwV Tou
SapBatovrtal otnv [ AapBavovtat and tnv mapoloa LoTtooeAida, kTG eav AAWE opileTal pntd otny LotoceAiba.

'O\ec ol Tteplypadec mpoioviwy, oL TAnpodopieg Kat n UAN TIOU AVOPTWVTOL OTNV TTAPOUCA LOTOOEALSA TtapExovTaL
"wg £xouv" Kal Ywplig Kaplo mepaltEpw gyyunon lte pntr €ite owwmnnpn, EKTOC Ao TLG EYYUNOELG TTOU TIOPEXOVTOL
€K TNG vouoBeolag. YMO autd Tto mplopa, €dv OUVAAAOOEOTE WG KATOVOAWTIAG N WG XPAOoTnG elpoote
UTIOXPEWEVOL Va TIOPadwWooU e TipolovTa Tou eival cUpdwva pe tn T0PBaon, avalappavovtag tTnv eudLvn yo
KAaBe éMewpn cuppdpdwaong mou udlotatal Katd Tn oTyun tng rmapadoong. Oswpeital OTL Ta Mpoidvta eival
clUudwva pe TN TOPPBacn otav: a) cupdwvolv Ue TNV eplypadn KAl TNV TOLOTNTA TIOU €XEL Tteplypadel anod guag
o€ auTAV TNV Lotooeliba, B) eival kKaTAAANAQ yla TOUG OKOTIOUG YLl TOUG OTOLOUG XPNOLLOTIOLOUVTAL KAVOVLKA
TipolovTa TOoU €L60UGg aUTOU, Kal Y) €(0UV TNV TTOLOTNTA Kal TNV armdSocon mou eival KAVOVLKN GE mpoidvta tou (Slou
eldoug kal n omola eival eUAOYWC QVOLEVOUEVN. ITO HEYLOTO EMLTPEMOUEVO BaBud ocupudwva HE TO VOHO
OUTOTIOLOVUOOTE KABE €yyUNnor, €KTOC QMO OUTEC UTIEP TWV KATOVOAWTWY KOl TWV XPNOTWV TIOU 8eV Umopouv
VOUIUWG va amokAELoTOUV.

‘Oca poPAEmovTal otov 6po autdv Sev Biyouv Ta SIKALWUATA G WG KATAVOAWTH  XPHOTN, OUTE To SIKALWUA oag
umavaywpnong amd tnv Tuupaon.

18. Mvevpatikn I8loktnoia

Amobéxeote Kal cUUPWVEITE OTL OAA TA SLKOULWUATO TIVEU LOTLKNG LOLOKTNGLOG, EUMOPLKA orjpata Kal OAa ta Aoud
SLKALWHATA TIVEUUATLKAG LOLOKTNOLOG O OXEON e OAN TNV UAN KAl TO TIEPLEXOEVO TIOU TIAPEXOVTOL WG EPOG TNG
LOTOOEALSOC, AVKOUV avA TTACA OTLYUr) O €UAC ] O£ AUTOUG TIOU LOG TTOPEXOUV TNV AdeLa xpriong touc. H xpnon
NG UANG QUTAG €LVOL ETUTPETTH QMO €0AG KLOVO OTNV €KTOCN TIOU PNTWE EYKPLVETAL OO €UAG 1) TOUG adELOUXOUG
XpNong tg. Autd dev oag epmodilel va XpnoLUomoLEiTe TNV tapovoa LotooeAiba oto Babuod mou amalteital yla va
Sdnpoupynoete éva avtiypado pLog mapayyeAiog n twv otoyeiwv tg ZUpPBaonG.

19. loi, Nepateia kat Aowuna HAektpovikad EykAnpata

Agv ETUTPEMETAL VO KAVETE N TIPOCNKOUGQ XPron TG mapouoag LotooeAibag HeTadidovtag v yVWOoeL oag Loug,
“Soupeloug (rrmouc” (trojan horses), “okouAnkia urtoAoylotwvy” (worms) Kat dAAa KakOBouAa Aoylopka i aAa
UALKA Tou €lval KakOoBoula 1 TeXVOAOYLKA eTAMLO. AV EMLTPETETOL VO ETXELPNOETE MU €E0UCLOSOTNHEVN
npooBaocn og AUTAV TNV LoTooeAida Kot oTov SLAKOWULOTH NG, 1) o€ omolovdnmote A0 SLAKOULOTH), UTIOAOYLOTH Kall
Baon dedouévwy mou cuvdéovtal He TNV LOTOCEAISA pag. AvaAauBAveTe TNV UMOXPEWGON va 1NV emttebeite otnv
LotooeAida péow apvnong efumnpétnong (denial of service attack) N péow Slaxeodpevng apvnong €EUMNPETNONG
(distributed denial of service attack).

H mapdfaon tng UTIOXPEWGCNG AUTHE IITOPEL VO GUVLOTA TOWLKO adiknpa cUudwva Pe TNV Loxuouoa vopobeoia.
Onowadnmote tétola mapdfaocn Bo avadEpeTal OTIG APUOSLEC SLWKTIKEG apPXEC LE TIG omoleg Ba cuvepyaoTtoUpe



TIPOKELUEVOU va amokaAudBel n tautdtnTa TOou nAektpovikol mopafdtn. Opolwg, o Meplmtwon TETOLAG
napdfaong, Oa SLaKOMTETAL APETA TO SIKALWA 0OG VO XPNOLUOTIOLELTE TNV tapoloa LotooeAida.

Aev d€poupe kopia guBuvn yla omotadnmote amwAela N {nuia tuxov TpokAnBel amd emiBeon dpvnong
g€unnpétnong, UG i dAou eidoug KakOBoUAo AoyLopiko f texvoloyikad emiPAafBéc UALKO To omolo pmopel va
TipooBalel Tov umoAoyLotr] oag, ta e€aptipatd tou, ta dsdouéva f kaBs aANo UALKO Tou e€attiog TG XPrRong tng
mapol oG LoTooeAldac N TNG TNAEPOPTWONG UALKOU TIOU TIEPLEXETAL OE QUTH 1 AVAAOYOoU UALKOU AAAOU LOTOTOTIOU
OTOV OTtolo TAPATEUTIEL N TTAPoU o LOTOCEALSA.

20. 2Uvéeopol otnv lotoosAida pag

H wotooeAida pog pnopei va nepleéxel ouvdéopouc (links) mpog aMeg LotooeAideg Kal TNYEG OV TTAPEXOVTAL Ao
Tpitoug. OL v AOyw cUVEEOUOL TTAPEXOVTAL OTOKAELOTIKA |E EVNEPWTLKO OKOTIO, EVW TO TIEPLEXOUEVO TWV €V AOYW
LotooeAlbwv N Tnywv dev PBploketal oe Kapla MepTTwon UMO Tov €AeyX0 pag. QG ek ToUToU, 6ev GEPOUUE KAULA
armoAUTwe euBUVN yLa TUXOV amwAela A {nuio mou evdexouévwg PokANBel amo t xprion Twv ev Adyw cuvEEouwy.

21. Fpantn Emkowwvia

H woxVouoa vopoBeoia amoattel oplopéveg amd TG MANPOdOPIEG | EVNUEPWOELC TIOU COC OTEAVOUUE VO €XOUV
£yypadn popodr. Otav XpnNOLUOTOLELTE TNV LOTOOEALSA pOC, amodéxeote OTL N emkowvwvia pall pag Ba yivetal
KUPLWG e nAekTpoviK popdr. Oa emikowvwvoUue pall cag péow e-mail | Ba cag mapexoupe mAnpodopieg
OVOPTWVTAC AVOKOLWVWOELG OTNV LoTooeAida pag. Mo cupPatikoug Adyoug, ouUPWVELTE e AUTAV TNV NAEKTPOVLKN
popdn emkovwviog Kot avayvwpilete OTL OAEC oL CUUPAOELS, eldomoliosLlg, TAnpodopieg Kal AOUTEG AVAKOLWWOELCG
TIOU 000G TIPEXOUE NAEKTPOVIKA ocuvAadouv Ue KABe vopukn amaitnon Pacel tng omolag autol tou eidoug n
ETUKOVWVIa TIPEMEL va yiveTal yparmtwe. O ev Aoyw 6pog dev Biyel Ta vOULUO SLKOLWUATA 0a.

22. EL60oTOLNOELG

'OAec oL eldomolnoelg mou aneuBuvovtol amd TNV MAEUPA COC TPOC EUAG TPEMEL va UTIORAAAOVTAL HECW TNG
Stadiktuakng pag ¢popuag emkowvwviag. Me tnv emipvAaln tou dpou 21 avwTEpw Kal OTwg Tuxov SladopeTika
TiPOPBAETETAL, £XOUE TO Sikaiwpa va oag etdomolol e eite péow e-mail eite otnv taxudpopikn dtelBuvon mou pag
Sdwoate kKatd TNV uoBoAr tng mapayyeAiag oag.

H eldomoinon Ba Bewpeital otL £€xel mMpoonkoviwg emdobel kal mapaindOel auéows POALG avaptnBel otnv
LOTOOEALSA pOg | 24 WPEG UETA TNV AmooToAr] evog e-mail | TPELG NUEPEC amd TNV NUEPOUNVIA ATIOCTOANG
omolaobnmote emotoAng. Emapkic amodelén tng mapadoong kabe eibomoinong Oa amotelel, oe mepimtwon
ETILOTOAAG, TO YEYOVOG OTL N &v AOyw emLoToAr] ¢pEpel tn owoth SlevBuvon, Ta TaXUSPOULIKA TEAN Kot OTL €XEL
napadobel oto tayubpopeio kai, otnv mepimtwon e-mail, 6tL To v Aoyw e- mail €otdAn otnv kabBoplopeévn
nAektpovikn StelBuvon Tou TapaAnmen.

23. Metafipaocn AKOULWUATWY Kal YITOXPEWOEWV

H ZUuBaon ovdapeoa ot €04 KoL €UAC €ivol OEOMEUTIKA yla apdOTEPOUC OCO KAl yla TOUG OVTLOTOLXOUG
Skaodoxou¢g Kat eKSOXELG Hag.

Agv emiTpENETOL VO LETABLBACETE, EKXWPNOETE, XPEWOETE N Slabéoete pe GAAO TPOTo pLa ZUUPBaon, 1 omoladnoTe
oo Ta SKALWHATA 1 TIC UTIOXPEWOEL OAC TIOU OTOPPEOUV ATO OUTNV, XWPLE TNV TPONYOUMEVN YPaTTH
ouykatabeon pag.



Awatnpolpe 1o Slkaiwpa vo HeTOPLPACOUUE, EKXWPIOOUUE, XPEWOOUUE, avabBéooupe pe umepyolafio n
SlaBéoovpe pe GANO TPOTO Ml TUMPaoON, 1 OMOLOSATIOTE MO TA SLKOLWUOTO N TLC UTIOXPEWOELS HAC TIOU
QIOPPEOUV ATO AUTAY, VA TTACA OTLYUN KOTA TN SLApKeLa LoxUog tng ZUUPBaocng. Mpog anoduyr audBoliiwy, kabe
tétola petaPifaocn, skxwpnon, xpéwon r &Mou TUmou OudBeon dev Bilyel T VOLUO SIKALWUOTA 00G WG
KOTAVOAWTA OUTE OKUPWVEL, UELWVEL I e AAO TpOmo Tieplopilel omoLlaSNTOTE pNTA N CLWNNPR €yyunaon Tou
EVOEXETOL VAL 0OG EXOUUE TTOPACKEL.

24. Teyovota Avwtépag Biag

Aev Ba eipaote untdloyol rj untelBuvol yla ormtoladnmote aduvapia ekmAnpwong r kKabuotépnon otnv ekmAnpwaon
OTIOLWVONTIOTE €K TWV UTIOXPEWOEWV HaG BAoel pLag ZUpBaong, mou va €xel TpokAnBel amod yeyovota ta omnola dev
UTTOKELVTOL OTOV EUAOYO €AeyX0 poag (Feyovog Avwtépag Blag).

Q¢ yeyovog Avwtépag Biag Bewpeital kaBe mpagn, yeyovog, aduvapia mpayuatonoinong, mapdAetdn i atvxnuo
Tiou S€v UTTOKELTAL OTOV EUAOYO €AeYXO HLOG Kot TIEPLAARBAVEL CUYKEKPLUEVA (OANA OXL TTEPLOPLOTIKA) T EENG:

o. Anepyleg, avtamnepyieg ] AAAeG CUVOLKOALOTLKEG SPACELC.

B. Kowwvikr avatopoyn, €€éyepon, €l0BOAr, TPOUOKPOTIKN €MiBeon 1 amellr] TPOUOKPOTIKNG eMiBeong, MOAepo
(elte €xeL knpuxOEl gite OxL) 1 amelAn n MpoeToLpacia yla MOAEpO.

y. MupkayLa, €kpnén, katatyida, MANUUUPA, oelopo, kabilnon, emdnuia  AAAN GuoLKh Kataotpodr.

6. Aduvapia xpnong twv odnpodpouwy, MAolwv, aEpoNMAAVWY, UNXAVOKIVNTWY OXNUATWY 1 GAAwY SnUOCcLWVY 1
LOLWTLKWV HECWV UETADOPAG.

€. AdSuvapia xprong Twv SNUOcLWVY 1 LOLWTIKWVY TNAETUKOLVWVLAKWY SLKTUWV.
ot. Mpacgelg, Statayuata, vopol, Kavoviouol i kKuBepvntikol meploplopol.

{. KaBe amepyia, BAGBN 1 oatdXNUO TWV OKTOTAOIKWY KOl TOXUSPOUIKWY UTINPECLWY | TWV AOUMWV HECWV
petadopac.

H ekmAnpwon Twv UTIOXPEWOEWV oG and onotadnnote ZUUPacn Oewpeitat OTL avaoTEAAETAL yLa TNV TIEPLOSO TToU
Slopkel To Meyovog Avwtépag Blag kal o xpOvog ylao TNV EKITARPWON TWV UTIOXPEWOEWY Hag Ba mapateivetal yla
XPOVLKO SLaoTnua (0o pe T SLApKeLa TNG v Aoyw Teplodou. Oa katapdioupe kaBe svAoyn mpoomddela yla va
AéeL to Feyovog Avwtépag Biag i va Bpolupe Avon pe tnv omoila va kaBiotatal duvath n ekmARpwon Twv
UTIOXPEWOEWV MG Baoel g ZUpPaong mapd to Meyovog AvwtEpag Blag.

25. Napaitnon and Akalwpoto

Eav omotednmote katd tn SldpKela Loxvog piag TUpBacng dev emSLWEOUUE TNV aAmd TNV MAEUPA OOG QUOTNPEN
EKTTANPWON KATIOLAG OO TLC UTIOXPEWOELC oA CUUGWVO HE TNV ZUUPBAcN 1 omoloudnToTe and TOUG MOPOVIEG
0poUG Kal TPolToBéoelg, n/kal edv dev KAtadEPOULE VA AOKAOOUUE OMOLOSATIOTE amd Ta Sikalwpata i péoa
Bepaneiag ta onoia Sikatovpaote Baocel TG cLUPOONG N TWV OpwV AUTWY, AUTO §EV CUVLOTA MAPALTNON HAG Ao
Il TIEPLOPLOUO TWV €V AOYWw SKALWHUATWY Kal péowv Beparmeiag pag kot 8ev oag anaAAACOEL ATO TNV UTIOXPEWON
CUUHOPPWONG E TIC €V AOYW UTTOXPEWOCELG OQ.

H ek u€poug pag mapaitnon amd KAmola PePoVwHEVN aflwaon &gV ouVIoTA Kol mapaitnon amo Tuxov TopouoLa
aflwon oto péNov.



Kapia ek pépoucg pag mapaitnon amo omolovdnmote amd toug mapovieg Opoug 1 amod to SiKalwpaTa Kol Héoa
Bepamelog mou £xoupe amo tn 20UPaon Sev Ba Bewpeital €ykupn, Mapd HOVO GV SNAWVETAL pNTWE OTL TPOKELTAL
yla mapaitnon Kot oag Yvwotornoleital eyypaddws, cUpbwva pe 6oa opilovtal o0TovV Mapandvw 0po Mmou adopd oTLg
Elbomnolnoelc.

26. PAtpa MepLkng Akupotntag

Eav kamota apuoddia apyrn kobopioel OTL KATOLOL amo toug mapovteg Opoug i Statdagelg tng TV UPaoNG elval akupol,
TIAPAVOLOL 1 N eKTeAeoTOL og omolodnmote Babuo, ot ev Aoyw opot 1 datafelg Oa Slaxwpilovral oto Babud autod
ard Toug UTtOAOLTIOUC OpoUG Kal Statdaelg, ot omoiot Ba e€akolouBolv va LoxUouv oto péyloto Suvatod PBabud mou
ETUTPEMETAL OO TO VOUO.

27. NARpng Zupdwvia

OL mapovteg Opol onwe Kal kaBes €yypado mou pntd avadEPETAl 0 AUTOUG AmoTeAoUV TNV TANPN oupdwvia
OVAUEDA Hag avodoplka HE TO AVTLKELUEVO TG KABe ZUUBaoNG Kal avtikablotouv Kabes mponyoUevn ypamti
nipodopikr) cupdwvia, cuvevvonaon 1 SLakavoviopd et pag.

Audotepol €oeic Kal gpeig¢ avayvwpilovpe ot yla ™ ouvaldn Z0uPaocng oudeig amd epdg Paciotnke oe
omoladnmote 6nAwon, Séopeuon | umdoxeon mou Tuxov 860nke amd to £tEpo CUUPBOANOUEVO UEPOG 1 TOU
uTtovonOnke podopLKA 1} YPATTTA KATA TLG LETAEY Hag SlampayUateUoELG TIPLV aTto TNV eV AOyw ZUPBaon, EKTOG av
AA\WG opileTal pntd otoug mapovteg Opouc.

Kavéva pépog 6ev pumopel va aoknoel péco Beparneiag os 0,tL adopd omoladnmnote Peudn SHAwaon mou €ylve amno
TO £TEPO UEPOG, €ite MPOPOPLKWE ELTE YPATITWC, TPV ATtO TNV NUEPOUNvia TnG KOs TV UPaong (ektdg av n Peudng
SNAwon £ywve pe 80A0) Kal n doknon péowv Bepameiag amd to AMo HEPOC Ba EMITPEMETOL HOVO YLOL TUXOV
napdaBaocn g ZUpPaong, Onwc mpoBAEMETaL oTouG apovteg Opoud.

28. To Awaliwpd pag ywa Tponomnoinon twv Opwv avtwv
Awatnpolpe TOo OKoilwpo avaBswpnong Kal Tpomomnmoinong Ttwv mapoviwv Opwv avd TAca  OTyHA.

Tn XPOVLKN OTLYUN TIOU TTaPAYYEAVETE TIPOLOVTA QO €UAG ) TTIOU KAVETE XPoN QUTAG TG LotooeAidag, umokelobe
OTIL( EKAOTOTE LOYUOUOEG TIOALTIKEG Kal Opoug MOG, €KTOC €AV ATALTELTOL N OMOLASHTOTE TPOTMomnoinon Ttwv
CUYKEKPLUEVWV TIOALTIKWY, Twv Opwv pag f tng MoAttikn Mpootaciag AlopprTtou va mpaypatonoleital dia vouou n
KUBEPVNTLKAC apxnG, TEPLMTWOon Kal otnv ornola oL Tuxdv alayEg Ba toyvouv Kal yla TIg apayyeAieg mou siyote
UTIOBAAEL TTpOyEVEDTEPA TWV AAAAYWV.

29. Aikauo kat Awkaodooia
H xpnon tng totooeAidag pag kabweg Kal ot SUPBACELS yla TNV ayopd MPOIOVTWY MECW aUTAG SLEMOVTAL oo To
eM\NVLKO Sikalo.

KaBe Stadopd mou mpokUMTEL and i OxXeTWETAL LE TNV XPNON TNG LOTOCEALISOC N TG eV AOyw ZUUPACELG, UTTOKELTOL
otnv un anokAeLotikn Stkatodooia Twv eAANVIKWY Stkaotnpiwy.

Eav ouvamntete cOUPAON WG KATAVOAWTNG, N €V AOyw prtpa dev Biyel oe Kopila MeplMTwon Ta VOULUO SIKAULWUOTA
oag.



30. ZxoAwa Ko Mpotdoelg

Ta oxOALa KOlL OL TIPOTACELG 0OG ELVOL TIAVTOTE EUTPOOSeKTA. MAPAKAAOUUE OTWG oG OTMOOTEIAETE TA OXOALA KOLL TLG
TIPOTACELG 00G HECW TOU KavaAlou {wvtavr¢ cuvoutAiog (live chat)  dla Twv péowv Kowwvikng Siktuwonc (social
media) Facebook kai Twitter otoug Aoyaplacpolg ZARACARE kat @ZARA_CARE avtictolxa.

Av cav KatavoAwtig Oswpeite OtTL Ta SikolwUATA oag £xouv TapaPLlactel, pmopeite va ansuBUveTe Ta apdamova
oO¢ Of €HAC ypadovtag pEca amd To Kavadl {wvtavng ouvophiag (live chat) pe otoxo o e€wdikaotikn
SleuBétnon.

310 (610 mMAaiolo, av n ayopd HETAlU NUWV £XEL tpayuatonolnOel péow TNG LoTooeAibag Hag, COG EVNUEPWVOULE,
OMw¢G emutdoosl o Eupwmnaikdg Kavoviopdg 524/2013, ot SikawouoBe va avalntrioete tnv SleuBétnon tng
KatavaAwTikAg cag Stadopdg pall pag peow tne Stadiktuakng mAatpopuag eEwdikaotikng Steubetnong dtadopwyv
otn 8tevBuvon http://ec.europa.eu/consumers/odr/.

Televtaia Evnuépwaon: 16/03/2022


http://ec.europa.eu/consumers/odr/

NAPAPTHMA
Dopua Yavaxwpnong
(oupmAnpwote kat enotpéPte authv TtV PpopUa, LOVO

ov emBupeiTe va utavaywpnoste anod tn 2uupaon)

Mpog tnv: “ITX EAAAZ MONOMPOIQMH A.E.”, Aettoupywvtag umd to gumoptkd orjpo «ZARA», SteBuvon: Itadiou
59, ABrva.

Ala NG mapolong oag YVWOTOTMOLW OTL UTIOVOXWPW ord authv Tt oUuBacn MwAnong o oX€on HE TA MOPOKATW
ayada:

Yroypadry Katavolwt (povo oe mepimtwon Tmou  out) n ¢opua  umoPAMetol o ypartth

(*) Araypate avtiotoiywg
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