OPOI ATOPQN KAI XPHZHZ
ITO AIAAIKTYAKO KATAZTHMA ZARA
1. Elcaywyn

AuTo 1o éyypado (pall ue kabe éyypado mou avadépetal oto mapov) kabopilel Toug 6POUC IOV SLETIOUV TN XPHoNn
NG MapPovoaC LoTooeASag (Www.zara.com) Kol TNV ayopd TPoloviwy péow auTng TNG LotoceAibag (edeng ol
"Opol").

MNapakaloUpe SlaBdote MPOoekTKA Toug Opoug autoug, tnv MoAttik Cookies kal MoAttikry Mpootoaociog
Anoppntou (apdotepeg edpefng kaloUpeveg eviaia wg ‘Ot MoAwtikég Npootaciag Asdopévwy’’), mpotol EeKvnoeTe
™ Xpnon autng tng LotooeAidag. Kavovtag xprion tng mapovaoag LotooeAibag ) umofalovtag mapayyelio péow
ouTtng cupdwveite otL Seopeleote amd toug mapdvteg Opoug kat tig MoAwtikeég Npootaciog AsSoUEVWY, EMOUEVWG
av 8ev oupdpwvelte, Sev TIPEMEL va XPNOLUOTIOLCETE QUTHV TNV LOTOCEALSQ.

OL mapovieg Opot evdéxetal va tpononotnBouv. Eival ik oag euBuvn va toug Slafalete o TaKTd SlaoTruaTa,
kaBwg ot Opol mou Bpiokovtal og oYU TN OTLYUN TNG KOTAPTIONG TNG ZUUPaoNng (onwg autr oplletal mopaKATw)
elval kat oL epappootéot.

Edv €xete omoiwadnmote amopia oe oxéon He toug Opoug f tg MoAttikég MNpootaciog AsSouévwy UMOpPELTE val
ETUKOWVWVNOETE pall pag xpnotponolwvtag to kKavaAl {wvtavrng cuvopdiag (live chat) ) dta Twv HECWY KOWVWVLKAG
Siktuwong (social media) Facebook kat Twitter otoug Aoyaplaopoug ZARACARE kat @ZARA_CARE avtiotolya.

H Z0pBacn (0nwc autr opiletol KATWTEPW) UMOopEel va ekTeAecBEl, KaTd TNV emAoyr oag, o€ OMoLAdATOTE Ao TIG
YAWooeg oTLg omoieg ol Opot eivat StabEatpol og authyv tnv LotooeAiba.

2. Ta Zroeia pag

Tnv mwAnon TPoloVIWY UECW QUTAG TNG LOTOOEAISOC UTO To gumoplkd ofnua ZARA Sie€dayel n «ITX EAAAZ
MONOIMPOZQMH A.E.», it eAAnVLIKn etatpeia pe €8pa otnv ABrva, 08.2tadiou ap.59, AOM: 094352564/A0Y DAE
ABnvwv.

3. Ta Zroweia Zag kot ot EmokéPelg Zag og Autiv Tnv lotooeAida

OL mAnpodoplec N T MPOOWTILKA OTOLXELQ TTOU MO TIOPEXETE UTIOKELWVTAL o emeepyacia Paocsl Twv MoALTkwy
Mpootaociag Asdopévwy. Me Tnv Xpron tng mapouoag LoTooeAidag mapexete T oUWV YVWUN 0AG yla TNV
eneepyaoia Twv v Aoyw mAnpodopLwy Kol otolxeiwv kot SnAwvete 0tL OAeg ol mMAnpodopleg Kal Ta oToLXELD TTOU
pog tapeXeTe ival aAnBdn kat akptpn.

4. H Xprion tn¢ lotooeAidoag pag

Xpnotwuonowwvtog thv mapouoa LotooeAida f/kat umoBalovtag napayyeia pEow auTnS, avoAaupAavete:
a. Na XPNOLUOTIOLOETE TNV LOTOCEALS A LOVO yLa Vo UTIOBAAETE BEULTA EpWTAATA 1) TTApayYEALEC.

B. Na pnv npoBaivete oe Peudeic i S0ALEC mapayyeAieg. Eav Bewpriooupe eUAOYWG OTL £xeL UTIOPBANBEL TéETola
mapayyeAio £X0UE TO SIKALWUA VA TNV OKUPWOOUE KAL VAL EVALEPWOOU LE TLG ApUOSLEC ap)EC.



Y. Na pog mapexete e opBotnta Kat akpifela tnv dievBuvon nAektpovikoU Taxudpoueiov oag (e-mail), v
taxudpoukry ocog StevBbuvon n/kal Aoutd otolxeiot emikowwviag. Emiong amodéxeote OtL pmopoUUE va
XPNOLUOTIOL)OOUE QUTEC TIG TTANPOdOPLEG Yl va emKowwvrooupe pall oag oe meplmtwon mou auto KplBel
anapaitnto (BA. Tnv NoAwtikn Npootaciag Amopprtou).

Edv Sev pag dwoete OAeg TG mAnpodopieg mou xpelalopoote, dev UMOPOULE va TPowONCOUUE TNV TtapayyeAia
oag.

Me tnv umoBoAn mapayyeliag péow TnG LotooeAidag, eyyudote OTL €lote TOUAAXLOTOV 18 €TWV Kal OTL €XETE
SLKOULOTIPOKTLKI LKOVOTNTA VO CUVATITETE SECUEUTIKEG CUUBACELG.

5. AlaBeopotnta Yinpeolwv

Ta mpoiovta mou poodEpovTal HEow TG mapouoag LotooeAidag eival Stabéoipua povo otnv EAANGSa (ektdg amod to
Ayto Opog otn xepodvnoo tou Abw).

Av gmiBupeite va mopayyeidete and autiv TNV LotooeAida mpoiovta amno uia aAn xwpa-puelog tng Evupwnaikig
‘Evwong ektog tng EANASac, elote eunmpoodektol va To KAveTe. Napd tauta, ta napayyeABévia npoilovia Unopouy
va tapadoBbouv povo oe kamolo kataotnpa ZARA 1| og kamnola SlevBuvaen mou Bplokovtatl otnv EAGda.

6. Nwg Kataptiletal n Z0pBoaon

OL mAnpodopieg mou mepLéxovtal oToug mapovte¢ Opoug Kol Ol AEMTOUEPELEG TIOU TIEPLEXOVTIAL OTNV Tapouod
LotooeAiba Sgv ocuvicToUv Tipotaon MWANong ald mpookAnon ylwo evnuépwon. Asv Ba Bswpeitol OTL €xEel
Kataptodel Kapio ocvuBacn peTafl NUWV Kal €0GG avoadoplkd LE omoladnmote mpoidvta, mapd Hovov otav n
TmapayyeAla oog Yivel pnTwe amodekTr amo epdg. Av dgv SeXTOUUE TNV TtapayyeAlo 0ag Kot Ta Xpriplata €xouv Nén
adalpebel anod 1o Aoyaplacpuod oag, TOTE aUTA Ba MLOTPEPOVTAL OTO OKEPALO.

Mo va kavete pua mapayyelio Oa cag {ntnbel va akolouBroste t Stadilkacia g ayopdg Kol va MATHOETE TO
kouuri "Eykplon MAnpwung". Katomiv 6o AdPete éva e-mail and epdg to omoio Ba emiPeBatwvel tnv mapalafn g
napayyeliog oag (“EmuPepaiwon MNapayyeliag”’). MNapakalolpe va €xete umdPn oag OtL auto Sev onuaivel mwe N
mapayyeAia oag €Xel yivel amodekTr, KaBwg aUTO AmMoTEAEL Lo TPOTACN Ao £0GG POG EUAG VLA TNV ayopd evog N
TEPLOCOTEPWV TIPOLOVTWY. OAeg oL TtapayyeAieg TeAolV UTO TNV amodoxn TOUG €K MEPOUC MOG KAl n &V Adyw
arnodoyn Ba emiBePalwveTal e TNV AMOCTOAN Ot €04¢ €vog e-mail mou Ba emPefalwvel OTL To TPOlOV €XEL
anootalel (“EmPBefaiwon AmootoArg”). H cupBaocn yla tnv ayopd evog mpoidvtog petafl pag ("'n ZupBaocn") Ba
Bewpeltal povo tote cuvadBeioa dtav oag otédvoupe Tnv EmBepaiwon AnoctoAng.

H Z0uBoaon Ba adopd povo ota TPOoIoVTA TwV OMOLWV TNV amootoAn £xoupe emiPBePfaiwoel otnv EmPeBaiwon
ATOOTOANG. A&V E(LOOTE UTIOXPEWUEVOL VA 0O TIPONBOEVUCOUE TUXOV TEPALTEPW TIPOLOVTA TTOU EVEEXOUEVWG Elval
MEPOC TNG MapayyeAiag oag, mapd povo otav emiPeBaiwbel n amootoAr] Twv v AOyw MPOLOVIWV UE EEXWPLOTN
ErupeBaiwon Anootolnc.

7. AwaBsoydtnta NMpoidvtwv

'OAec oL mapayyeAieg Twv MPoidvtwy eCaptwvtal anod t Stabeoipudtnta Toug. Yo auto To Mpiopa, o€ Teplmtwon
Suoxepelwv edpodlacpol | g€AvitAnong twv Tpoloviwv oe amobepa, SlatnpoUpde To SlKalwpa va 0ag
EVNUEPWOOUUE OXETIKA HE TapopoLla mpolovia (ong f avwtepng moldtntog kat afiag, to omoia Umopeite va
napayyeilete. Eav Sev emBupeite va mapayyeilete t€tolou idoug mapopola mpoidvta, Ba oog emMLoTPEPOUUE TO
TIOOO TIOU EVOEXOUEVWE EXETE MANPWOEL OTO AKEPOLO.



8. Anoppuwpn Mapayyeiiog

Alatnpolpe To SIKALWHUA VA OIMOCUPOUME Ao TNV Tapolca LoTooeAiba omolodnmote mMpoldv avd mMAco OTLyUn
n/kat va adalpéooupe | va enefepyactole omoladnmote UAN f TEPLEXOUEVO OE QUTAV TNV LotooeAida. Napoio
mou kataBaloupe kaBe Suvatr TPOoTAOELN TIPOKELMEVOU VA SLEKTIEPALWOOULE ONEC TIC TtapayyeAieg Tou
umoBdaM\ovtal og gUAG, UMOPEL va TIPOKUYouV eEOLPETIKEG TIEPLOTACELG UTIO TLG OTIOLEC EVOEXOUEVWG VO XPELACTEL
va amnoppipoupe tn Olekmepaiwon pag moapayyeAiog adotou oag €xoupe ndn oteidet tnv EmPePfaiwon
MapayyeAiag, To onoio Statnpolpe To Sikaiwpa va MPALOUHE ava Ao OTLYU KATA TV omOAUTH SLAKPLTIKA MG
EUXEPELQ.

Aev dp€poupe oudepia uBUVN amévavti oag 1 amévavtl ornolouSATIOTE TPLTOU MPOCWITOU YLa TV amOcupaon TUXOV
mpolovtwy amd TNV mapovoa lotooeAida, kabBwg kalL ywa tnv adoaipson N tnv enefepyacio Tuxov UANG N
TLEPLEXOUEVWV TNG LOTOOEALSOG ) yLa TNV dpvnon Sleknepaiwong i anodoxng pog mapayyeiiag adotou cag EXoUpe
oteilel Tnv EmPBePBaiwon Mapayyeiiog.

9. MNapadoon

Me v empVAaén Twv Slatdfewv Tou 0pPoU 7 TTOPANAVW OXETLKA UE TN SLoBeoIUdTNTA TWV TPOIOVTIWY KAl UE TNV
erupUAAgn vo CUVTPEXOUV €V TIPOKELUEVW EEQUPETIKEG TIEPLOTACELS, Ba kataBaAAoupe kaBe Suvartr) mpoondbeLla yLa
Vv oAokAnpwon tng mapayyeAiog oag yla to/ta nmpoiov/ta mou avaypadovrtal otnv EnBeBaiwon AnMoctoAng wg
v nuepounvia mapadoong mou opiletar otnv EmPeBaiwon AmootoAng r, €dv dev £xel oploTel nuepopnvia
mapadoaonc, Eviog Tou UOAOYL{OUEVOU XPOVLKOU SlaoTrpatog ou spdaivetal otav Staléyete pEBodo mMANPWHUAG,
KOL 0t KABe TMAVIWG TMePLMTwon &vtog To apyotepo 30 nuepwv amd TtV nuepopnvia tng EmBePaiwong
MNapayyeAiag.

Mapola autd, kaBuoTteproelg UMopel va TPokUPOUV OE TEPUTTWOELG OMWE TMPOCAPUOYN TWV TPOIOVTIWY OTLG
OUMALTAOELG TOU TIEAQTN, avAAoya e TNV TiEpLoX Tapadoong f o ampOPAENTEC MEPLOTATELG.

Avodoplka PE TNV €lKoVIK dwpokapta, Ba tnv amooteiloupe evidg tng mpobeopiag, mou pag unodeifate otav
KAVOTE TNV ayopa.

Edv yw omolovénmote AOyo Sev katoadépoupe va avtamokptBolue otnv nuepopnvia mapddoong, Oa oag
EVNUEPWOOUUE OXETLKA Kal Ba oag mpoodEpoupe TNV emiloyr] €ite va cuvexloeTte tnv ayopd opilovtag amo tnv
TAEUPA Hag VEQ nuepounvia mapadoong, €lte va OKUPWOETE TNV TapayyeAla pe TANPN €mLOTpodn XPNHATWV.
YNUELWOTE, WOTO0O0, OTL eV MpaypaTonoloUpe mapaddoelg ZaBBata kot Kuplakeg, eKTOg amd TNV mepimtwaon g
€LKOVIKNG Swpokdptag, mou Ba mapadibetal TNV nuepounvia, OV Hag UTIOSELKVUETE.

o Toug okomoug Twv apdviwy Opwy, n "mapadoon" Ba Bewpeital OtL €xel mpaypatonolnOei f n mapayyeAio Oa
Bewpeital otL £xel mapadobel Otav €0€ig  KATMOLO TPLTO UEPOC TTOU £XETE Opioel €ogig, Slddopo Tou petadopia,
£XEL ATOKTNOEL TN PUOLKN KOTOXA R €AEYXO TwV TPOlOVIwY, To omnoio Ba amodsikvietal amd tnv unoypadr Tou
amodeLKTLKOU TtapaAaBrc tng mapayyeiiog otn cupdwvnuévn StevBuvon napadoong. H ewkoviky dwpokdpta Ba
Bewpeital ot €xel mapadobel, cuudwva pe Ta 6oa kaBopilovtal and toug Opoug Xpriong TG AwPoKAPTAG, Kol O
KAaBe meplmtwon, Katd tnv nuepounvia amootoArng tng otnv SlevBbuvon nAektpovikoUu Taxudpopeiou Tou pag
dwoare.

10. ASuvapia Napadoong

Eav kataotel adUvarto yla QA va oog apadwooupe tTnv mapayyeiio oag, 6a mpoonabriocoups va Bpolue €va
aodalég pépog yla va adricou e To Séua cag. Oa adriooupe eniong éva onpelwpa mou Ba e€nyel mou Bploketal n



TmapayyeAia oag Kot TL Ba PEMEL va KAVETE yLa va Tnv mapalaBete. Eav dev Bplokeote oto onpeio mapdadoong otn
OUUPWVNUEVN WP, TTOPOKAAOUUE EMLIKOWVWVNOTE fava poall Hag ylo VoL OpyOoVWOOUE €K VEOU TNV mapadoon oe
KAmola aAAN nuépa.

Edv, peta tnv mapodo 15 nuepwv amo TV CTLYUA Tou n mopayyehia cog eival Stabgolun mpog mapadoon, n v
Aoyw mapayyelio ev éxel akoun mopadobel yla Adyoug ou Sev odeilovtal og untawtiotnTa pag, Ba Oswpriooupe
OTL emBupeite va akupwoete tn ZUPPaon kot n ZupBaocn Ba Bewpeital Anfaoa. Zav anotéAsopa NG ANENG TNG
YOpBaong, Ba cag emiotpéPoupe KABe MANPWN Tou AdBapEe amd €0dg, cupmepllappovopévwy tTwy e€08wv
napadoong (ektd¢ amo Tuxov mpocbeta £¢oda Mopddoong Mou TMPOKUTTOUV OTNV MEPLUMTWON ToU €XETE TUXOV
eruAEEeL AAAN pEB0SO mapdadoaong amod tnv Baoikn Kot Alydtepo akplfr néBodo mou cag mpoodEpoupe eueic) 600
10 SuvVaTOV CUVTOUOTEPQ KoL O€ KABDE mepinmtwaon evtog 14 nUeEpWY Ao TNV NUEPOUNVIA KATA TNV omoia n Zuupaocn
£xeL AA€eL.

MapaKAAOUE CNUELWOTE WOTOCO OTL T HeTOPOPLKA TIoU TtpogkuPpav €€ adopung ANEng tg ZUpPBacnc Umopel va
€xouv PnAGTEPO KOOTOG, JE TO OO0 SLKALOUUAOTE Va 0aG EMLBAPUVOULE.

O mapwv 6pog 6ev edpapudletal otny €KOVIKN Swpokapta tng omoiag n mopadoon Ba Siémetal amd to 6o
kaBopilovtal otoug Opouc Xpriong tng Awpokaptog kKadbwg Kat amd ta 6ca kabopilovtal oTov mapandvw 0po 9.

11. MetdBeon Kwvéuvou kat Kuptotnta twv Mpoidvtwv

H guBulvn yla ta mpoiovta petatiBetal og €0A¢ amd TN OTLYUN TIOU €0£(G 1] KATOLO TPITO PEPOG TTOU €XETE OPLOEL
goelg, 51adopo Tou PeTadopia, EXEL ATTOKTAOEL TN GUGCLKI KATOXN N EAEYXO TwV TPOIOVIWVY.

H kuploTnTa TWV MPOLOVIWY MEPVAEL OTA XEPLA 0AG ELTE LE TNV 0AooXePN elompaln amod tnv MAEUPA HaG OAWY TWV
TOOWV Tou odeilovtal os oxéon HUe Ta MPOLOVTA, CUMMEPIAAUPOAVOUEVWY TwV £€08WV AMOOTOANG, €ite pe Vv
napadoon toug (Omwg opiletal mapandvw otov 6po 9) av autr mpaypotornonBel peTaysvécotepa amd TtV
elompaln.

12. Ty ko NAnpwpn

H tun kaBe mpoidvtog Ba eival aut mou oplletal ava maca OTLyUn otnv LoTOoeAlSa pOg, €KTOG MO TLG
TMEPUTTWOELG TIpodavoug opaipatog. Dpovtiloupe mavrote va Staopaiiloupe OTL OAEG OL TIHEG OTNV LoTOCEAIS QL
elval akplBeic, wotodco evbéxetal va mapouclaotolv opaipata. Eav Slamiotwooupe Kamolo AdBog otnv Tun
OTOLOUSHTIOTE TIPOLOVTOG £XETE TtapayyeiAel, Ba 0ag EVNUEPWOOUUE TO CUVTOUOTEPO duvatodv kat Ba cag Swooupue
™ Suvatotnta va erPePalwoeTe €K VEOU TNV TapayyeAia otn Slopbwpévn owaoTh TN N va TNV aKUPWOEeTe. Edv
elval aduvato va enikowwvnoouue pall oag, Ba Bewpriooupe OtL n mapayyeAia oag £xel akupwOel kal Ba oag
ETULOTPEPOUE OTO AKEPALO KAOE TTOOO TIOU £XETE MANPWOEL.

Aev UTIOXPEOVLAOTE VO 00.C TIPOUNBOEVCOUHE KavEVA TIPOIOV ot AavBaoUEVN XAUNAOTEPN TN (AKOUA KAl AV oG
€xoupe otelhel tnv EmPePfaiwon Amootolrg), otnv meplmtwon mMou To oPAAPa oTtnv TR elval podaveg Kot
adlapdLloBnTnTo Kol Uropel eVAOYWE va AVOYVWPLOTEL Ao £0d¢ WG AavOaouévn Tun.

Ou TlEg otnv wotooeAida pag nepthapBavouv @.MN.A aAld OxL ta €§oda amootoArng, Ta onola mpootiBevial otn
OUVOALKA TR onwe epdaviletal otov 08ny6 Ayopwv/EE06wV MNapddoong, To TEPLEXOLEVO TOU OTOLOU QTOTEAEL
QVATOOTA0TO TUN A TwV Opwv aUTwv.

O TIpEG evdéxetal va alAafouv ava maoa oTLyur, WwoTtooo, Ue TV emtdpVAAEN 00wV ELSIKOTEPA OUECWE OVWTEPW
avadépovtal, evdexopeveg alayeg Sev Oa emMnPeAcoUV TIC TTOPOYYEALEG YL TG OTOLEG oag €XEL NN amootalel
EmBeBaiwon MapayyeAiog,.



ATIO TNV OTLYUN TIou €XeTe eTAEEEL OAAL TOL TIPOLOVTA TIOU €MLBUUELTE VOl ayOpAOETE, auTta Ba £xouv mpooteBel oto
KOAGOL olyopwv 00G KoL TO EMOUEVO Bripa elval va TpowBroeTe TNV mapayyeAia Kot va TANPWOETE. MNa va TO KAVETE
QUTO, TPEMEL va akoAouBrjoete ta Pruata tng Stadlkaciag ayopdg, CuUMAnpwvovtag f enainBevoviag Tig
mAnpodopileg mou cag {ntouvtal o kABe Prua. Mepattépw, katd tn Sladlkacio ayopds, TP TNV TANPWHN,
prnopeite va aMaete ta otolxeia NG mapayyehiag oag. Tog mapeXeTal Aemtopepng meplypadn tng dtadikaciog
ayopag atov 08nyo Ayopwv. Emtiong, av slote eyyeypappévog Xpriotng, To apxeio He OAEG oag TIG mapayyeAieg ival
SL00€otpo oto nedio “O Aoyaplaopog pou”.

H mAnpwpr| umopel va yivel Pe TIg MLOTWTIKEG KApteg Visa, Mastercard kat American Express kat pe tnv PayPal.

AKOUN, umopeite va kataBalete oAOKANPN Q| UEPOG TNG aflag ¢ ayopdg oog UE TNV SWPOKAPTA 1 TO TILOTWTLKO
KOUTtOVL Ttou ekdidetat amo tnv ITX EAAAX MONOMPOZIQMH A.E.

Mo va elaylotonoinBel to evbexouevo un efouctodotnuévng mpoofaong, Ta otolxela tng Kaptag oag Ba
kpurntoypadpnBolv. MOAg AdBoupe tnv mapayyeAlo cog, Ba INTHOOUUE TIPOEYKPLON TNG KAPTAG COC yLo Vol
BeBaiwBolpe OTL UTIAPXEL EMAPKEG TILOTWTIKO UTIOAOLTIO yila TNV oAokArpwon tg cuvolhayng. H kdpta cag Ba
XPEWOEeL poévo edpooov n apayyeAla oo amooTalel mpog mapddoon amo TG arnobrKeg pag.

Eav n mAnpwun yivetal péow PayPal, To mooo Ba xpewBel pe tnv emiBeBaiwon Tng napayyeiiog oag.

Tnv otyun mou matdte to kouprni "Eykplon MAnpwung" emBeBalwvete OTL N MOTWTLKH KAPTA OAG AVAKEL 1] OTL loTe
VOULUOC KATOXOG TNC SWPOKAPTAC i TOU TILOTWTLKOU KOUTIOVLOU.

OL TILOTWTIKEG KAPTEC UTIOKELVTOL O EAEYXOUG EYKUPOTNTAG KOL €YKPLONG OO TOV €KOOTN TNG KAPTAG 0O AV O
€k60TNG TNG KApTag oo Sev eykpivel TNV MAnpwur, Sev Ppépoupe euBUVN yla Tuxov kabBuotépnon 1 un mapadoon
kal 6ev Ba umopolue va cuvapoupe T0uPaon pall oag.

NopoyyeAec HEOW TWV NAEKTPOVLKWY CUCKEUWV TOU glval SLBE0LUEC OTO. KOTOOTHOTO KoL TPOTOC TANPWUNAC
QLUTWV TWV TIOPOYYEALWV

AV TIPAYUOTOTOLEITE pia TOPOYYEALQ HECW KATIOLOG €K TWV NAEKTPOVIKWYV CUCKEUWV TIOU E€ival Tpog TouTo
Sl00éolpueg oe ouykekplpéva kataotnpoata ZARA otnv EAGSa, mpémel va akolouBnoste Tta Prpato Ttng
Sladikaoiag ayopdg mou gpdavilovial otn CUOKEUN, CUUMANPWvVOVTAG 1 eMaAnBevovtog TG mAnpodopieg mou
{ntouvtal os kKaBe Brpa. Katd tn didpkela tng Stadikaoiag ayopdg, mpLv To otadlo TNG MANPWHUNG, UMopEite va
TPOTIOTIOLHOETE TA OTolXela NG mapayyeAiag oag. Mpémel va emAégete TNV PEBodO MANPWHUNAG KAl €Miong To av
BéAlete 1 OxL pa amodeltn dwpou (epdoov autn n emdoyn eival SlabBéoiun), mpotol UTIOPBAAETE OPLOTLIKA TNV
napayyeAio coc. MapakaAoUUE CNUELWOTE OTL TNV WPA TOU MATATE To Kouurni «Eykpion MAnpwung» otnv 08ovn
TNG GUOKEUNG, N TopayyeAia oag yivetol SECUEUTIKN KoL UTIOXPEOUOTE VAL TNV TIANPWOETE.

H mAnpwpr Wmopet va yivel Pe TIG TILOTWTLKEG KApteg Visa, Mastercard kal American Express Kat loYUoUV oL WG Avw
Slotunwoelg oe oxéon We tnv enaArBeuon LoxUoG Kal €yKpLong tng Kaptag oag. Exete emiong tn Suvatdtnta va
TIANPWOETE Yyl TNV TIOPOYYEALQ OO OTO TOUELO TOU KATAOTHUOTOC, TEPLTTTWAON OTNV omola n MANpwHr Unopel va
TipayatomnolnBel e 6AouG Toug TPOTOUG MANPWHNAG IOV gival SLaB£oLUoL 0TO KATAOTNUA.

13. Ayopa Xwpig Eyypadr/Ayopd Q¢ Emiokéntng

AuTA n oTtooeAida eMITPENEL €MiONG TIC AYOPEG MEOW TNG Asttoupylag “ayopd wg emOKENMTNG”. AUTOC O TPOTOG
ayopdg amaltel povo Ta amapaitnta otolxeia yla tnv enefepyaoia tng mapayyeAiag oag. MoAlg ohokAnpwBel n
Sltadikaoia tng ayopag, Oa cag §o06el n Suvatdtnta va eyypadeite wg PEAOG N} VoL CUVEXIOETE WG LN EYYEYPAUUEVO
pENOC,.



14. ®opog NMpootdépuevng Agiag

JUpdwva Pe TOoUg LoXVOVTEG KAVOVEG Kal Tn vopoBeaia, OAeg oL ayopég Mou yivovTal HECW AUTAC TNG LoTooeAidag
unokevtal oe Popo MpootBepevng Aflag (DOMA).

310 mAaiolo autd Kat cUpdpwva pe to KedpdAato | tou Tithou V tng Odnyiag 2006/112/EK tou Eupwmaikou
SupBouliou t™ng 28n¢ NoepBplou 2006, OXETIKA HE TO KOWO cuoTnUO $Opou TMpootiBepevnc aflag, Omweg £xeL
evowpotwBel otov eAAnvikd Kwdika @.M.A., wg tomog npournBetag Ba Bewpeital To Kpdtog MéAog tng StevBuvong
omou mpokeLtal va napadobolv ta mpoidvta (dnAadn n EAMGSa) kat o oxUwv cuvtedeotng OMA otnv EAAGSa Ba
ebapuooBEel.

JOpudwva pe Toug ePpapoOTEOUG KAVOVEG Kal TN VopoBeoia tng ekdotote dikaltodooiag, o kavovag “avilotpodng
¢ emupapuvong” (dpBpo 194 tg Odnyilag 2006/112) Suvartal va LoxVeL yla ayabd mou rmpdkeLtal va napadobolv
o€ oplopéva Kpatn UEAN tng EvpwnaikngEvwong, edv o mMeAATNg lval ) amatteitol va lvat unokeipevog oto ¢opo
yla toug okomoug OMA. e autr tnv nepintwon, dev Ba xpewvoupe tov OMNA, pe tnv emdvAaén tng emPepaiwong
ard tov mopoAnmtn ott o OMNA mou emPapuvel ta mapexoueva €idn Ba amodoBbel amd tov meAdtn oto MAALOLO TG
Sladikaotag avtiotpodrg TN emLBapuvong.

15. NoAwtikn Emotpodpwv
15.1 Noppo Akaiiwpa Yravoxwpnong

Awolwpo Yovoywpnong

Av ouvOAAOOEOTE WG KATAVOAWTAG, HUMOPEite va umavoxwpnoete amd tn Uvppoon (s€olpouuévwv Twv
TIEPUTTWOEWV OTOU TIPOKELTAL YL KATOLO amo Tto mpoiovta tou oOpou 15.3 kotwtépw, Omou Tto Sikaiwpa
uTtavoXwpnong dev mMapEXeTal) evtog 14 nUEPOAOYLOKWY NUEPWV avaltloAoynta. H emiotpodr tng Swpokaptog
SLEMETAL Ao Toug OXeTIKoUG Opoug Xpriong Tng AwpokApTaG.

H mpoBeopia umavoxwpnong ANyeL LeTd tnv mapélsuon 14 nUePOAOYLOKWY NUEPWY ATO TNV NUEPA TIOU E0EIG N
KATIOLO TPITO UEPOG TtOU €XETE oploel goeic, Slddopo Tou petadopéa, ameKTNoe TN GUGCLKA Katoxr f EAEyX0 Twv
TMPOLOVTWY, 1 OTNV TeplMTwon TapayyeAlog e TEPLOCOTEPA TPolovVIa UETA TNV TapéAeuon 14 nUepOAOYLOKWY
NUEPWV OO TNV NUEPO TTIOU €0€ELE N KATIOLO TPITO HEPOG TTOU €XETE OploEL £0glg, S1APOPO TOU PeTADOPEA, ATIEKTNOE
™ Puoikn katoxn f EAeyxo tou TeAeutaiou mpoiovrog.

Mo va QOKAOETE TO SIKALWMO UTIOVOXWPNONG, UMOPELTE €ite vol EVNUEPWOETE TNV ETalpelol TAXUSPOULKWE OTn
SlevBuvon mou avadEpetal otov 0po 2, gite ypadovtag péoa anod 1o kavait {wvtavig cuvopthiag (live chat), yia
™V anodaor oag va UTIVOXWPNOETE amod autnv Tn 0UBacn HE pNTO TPOTO (M.X. AmooTEANOVTAC TOXUSPOULKWG
pLa emLoToAn). Mmopeite emiong va XpnoLUOMOLRoeTe TNV GOpua utavaxwpnong nou eudaviletal oto Mapdaptnua
TIOU ETILOUVATTETAL TAPAKATW, XWPLG AUTO va €lval UTTOXPEWTLKO.

Ma vo UTIAVOXWPNOETE eUnMpoBeopa, apkel va otelhete TNV emiKowwvia 00C OXETIKA ME TNV AOKNON TOU
SIKALWHATOC uTtavVaXWPNnong pLv t Anén tng mpoBeouiag umavayxwpnong.

AnoteAéopata Yroavaxwpnonc

Av UTTOVOXWPNOETE Ao autr tn ZUpBaocn, Ba oag emlotpéPou e XwpLlg KaBuaoTépnon Kal og KABE mMeplMTwon evtog
14 nuepwv amod TNV NUEPA TIOU EVNUEPWONKAE YLa TNV UTIAVOXWPENON, OAEG TG TANPWHEG TTOU €XOUUE AABEL amo



€00G, oupmepAapuBavopevwy Twy €£086wv mapddoong (eKTOG amo Tuxov npocbeta £€oda Mapadoon oTov apxLKO
TOMO TapAd0ooNG MOV TPOKUTITOUV OTNV TIEPIMTWON TOU £XETE TUXOV eTAEEEL ANAN HEBodO mapdadoong amod tnv
Baoukn kot Ayotepo akplpr) uéBodo mou oag mpoodEépoupe eueig). H emotpodn Ba yivel pe tnv idla péBodo
TIANPWUNG TIOU XPNOLUOTIOL|CATE YA TNV apXLKr cuvaAlayr). 2 kaOe mepintwon, Sev Ba emPapuvbeite pe £€oda
yla tnv emotpodn auvtnv. Me tnv emdpUvAaén Twyv aVwWTEPW, UIMOPOUUE TTAVIWG VA TIOPOKPATOUNE TNV €moTpodn)
elte péxpl va Adpoupe 6Aa ta mpolovta miow elte péxpl va AdBoupe armoSeIKTLKA OTOLXELQ OTL EXETE eMLOTPEPEL TO
Tipoilovta, OmoLo amo ta SUo entoupPel mpwTo.

Mropeite va emOTPEPETE Kal VO TAPASWOETE Ta MPOLOVTA XEPL UE XEPL O omolodNToTe Kataotnua ZARA otnv
EMGSa, xwplig umaitia kabuotépnon kal o KABe eplmtwaon To apyoTtepo evidg 14 nuepwv armd TV NUEPQA TIOU G
EVNUEPWOATE YLO TNV UTtavaxwpenon oag and tn UuPacn auth. Oswpsital OtL To £XeTE MPALEL AUTO gunpobecua
ov £XeTE SWOEL TIPOG ATTOCTOAN Ta TPOoLovTa TPLV TTOPENBEL N tpoBeopio Twv 14 nuepwv.

Oa emipBaplvecte pe Ta aueca ££oda e€mMOTPOPNAG TwWV TPOIOVIWY, €KTOG MOVO Qnd TNV MEPIMTWOn Tou Ta
MapadWOoeTe XEPL UE XEPL Ot omolodnmote katdaotnuo ZARA otnv EAAGda 1 ta mopadwoete ot etalpeia
taupetadopwv (Courier) mou Ba KAVOVICOUUE EUELC.

EuBuveote yla kabe amopeiwon ™¢ aflog Twv mPoiloviwy wg amdoppola TETOLAG LETAXEIPLONG TOUG TTOU aAAOLWVEL
™V $UOoN, TA XAPAKTNPLOTIKA KOL TN AELTOUPYLKOTNTA TOUG.

15.2 JupBatikd Awkaiwpa Yravaxwpnong

EmutpooBETtw g Tou VOULUOU SIKALWUOTOG UTIOVAXWENONG TIOU TIAPEXETAL OTOV KOTAVOAWTH, OMWE auTo avadEpeTal
otov 0po 15.1 avwtépw, oag xopnyouue neplodo 30 nuepwv and tnv EmBeBaiwon Anootolrg, yia va entotpéPete
Ta mpoiovta (e€alpoupévwy Twv MPoLoVTWY mou avadEépovtal otov 0po 15.3 KATWTEPw, yla Ta omoia to dikaiwua
unavaxwpnong ev mapexeTal).

H emotpodn tng Swpokaptag SLEMETAL amd TOUG OPoUC XPong TS SwpokapTac.

Y& MeplMTwon Mou eMOTPEDETE TA TPOIOVTO EUMPOBECUA EVTOC TNG EPLOSOU CUUPBATIKAG UTtAvaXwWPNong, aAAd
EKTIPOBEOA WC TTPOG TNV TEPLOSO VOULUNG untavoxwpnong, Ba ocag emotpadel povo n afla twv emotpedopUéEVWV
nipolovtwy. Ta apeca €€oda mou mpokUmTtouv e€attiog g emotpodng Twv ev Adyw Tpoloviwv Ba Bapuvouv €0dcg,
£dOooV bev £XETE XPNOLUOMOLNOEL Kapia armd T nebodoucg Swpeav emtotpodrng mou neplypddovtal otov 6po 15.3
KATWTEPW.

MTopeite va 00KNOETE TO SlKAlwHA uTtavaxwpenong cupdwva Pe Tov 0po 15.1 avwTépw, TOPOAA AUTA OV HAG
EVNUEPWOETE yLaL TNV UTTAVOXWPNON META TNV AREN NG mpoBeouiag yia tn VOULUN uUItavaxwpenaon, UNoXPEOVUOTE O
KABe mepintwon va pag emotpePete Ta mpoiovra eviog 30 nuepwv amo tnyv Empepaiwon Anoctolnc.

15.3 Kowég Atatagerg (Ko yia Tig U0 MEPLTTWOELS UTIAVOXWPNONG)

Agv pnopeite va umavaywpnoete amno tn ZUUBAoN OTAV TO AVTLKELLEVO QUTAG ELVAL OTIOLOSATIOTE Ao Ta aKOAou O
mpoilovra:

¢ MNpoilovTa MPOCAPUOCUEVA OTLC AVAYKEC TOU TIEAATN.

¢ Moualkd CDs/DVDs twv omoiwv n apyLkn cuokevaoia £xel adatpedei.

* JhpayLlopéva ipoiovta, Ta onoia dev eival KAt@AANAa Pog eMLOTPOdH VLA UYELOVOULKOUG AOyoUG, Kal Ta omola
avolxtnkav Hetd tnv napadoon.



To Slkalwpd oog vo umavaywpenoete amo TN ZUUPBaocn LoXVEL LOVO yla TA TTPOIOVTA TIou €TLOTPEDOVTAL AKPLBWG
otnv 6la kataotaon mou Ta napaldfarte. Kavéva moco dev Ba oag emiotpadel edv To mPoidv £xel xpnoLpomnotn et
META TO AVOLYUA Tou, €AV TO TMPoidv Sev elval otnv dla katdotaon mou mapaddbnke i edv €xel UTIOOTEL {NULA.
Emouévwg, mpémel va ¢poviicete yla t O6fovca emipéAEla Twv TPoloviwv 600 elval otnv Katoxn ooc.
MapakaAoU e eMLOTPEYPTE T MPOLOVTA XPNOLUOTOLWVTOC I CUMIEPAAUBAVOVTAG TNV aPXLKN TOUG CUCKEUaOla, TLG
odnyleg kat kaBe Ao £yypado mou Tuxov cuvoSeUel Ta mpolovTa. e KABe mepinmtwon, MPEMEL va eMLOTPEYTE T
nipoiovta padl pe tnv amodelEn mou mapaldpate Katd tnv mapadoon tou. Otav mapaldpete tnv apayyeiia, Oa
Bpeite pia mepiAnyn Tou MWE UIMOPELTe va Aok oeTe TO Sikalwpa uTtavaxwpenong.

Kotorm tne umovaxwpnonge, To avTtlotoLya tpolovta PETMEL va. emlotpadolVv we akoAoLOwc:

o) Erotpodég oe omolodnmote Kataotnua ZARA

Mrtopeite va emLOTPEYETE OMOLOSHTIOTE TIPOIOV O€ omoloSAMoTe amnod ta kataothuato ZARA otnv EAGda, to onoio
£XEL TO AVTLOTOLXO TUAMO TIOU AV KEL KoL TO TIPOLOV IOV €MLBUUELTE val ETILOTPEPETE. ITNV TTEPIMTWON QUTH TIPETEL
va petafeite oto KatAoTnua Kot va Swoete pall pe To mpoldv TNV amodelEn, mou mopaAdBarte Kata Tnv napadoaoh
TOU, TIANPWG CUUTTANPWHUEVD.

Ermotpod£Ec mMPoidviwy Tou TapoyyEAONKav pEow NAEKTPOVIKWY OUOKEUWV SLaBsoiywy ota KATOOTAUOTO. KO
TANPWONKAV OTO TALELO TOU KATOOTAUATOC.

MapakaAoUpe onUeELWOTE OTL o€ O,TL adopd TIC tapayyeAieg Tou uToBANBNKAV PEOW ULOL NAEKTPOVLKAG GUCKEU NG
OE KAMOLO €K TWV Kataotnuatwv ZARA otnv EAASa kot oL omoieg mMAnpwOnKov oTO TOUEIO TOU KATAOTHUOTOG
outoU, n emotpodn Twv TPOLOVTWVY UTopEL va ipaypatomnolnBei povo o kataotnua ZARA otnv EAAAS Kat OxL He
TOV OUEOWG TILO KATW UTIO B TPOTO oUTE KOl PE KavEvav AAAoV TpOmo.

B) EmotpodEg pe etatpeia Tayxupetadopwy (courier)

Av emé€ete va eMIOTPEYPETE KATOLO TIPOIOV HEOW EeTalpeiag Tayxupetadopwv (courier), Ba Tmpémel va
ETUKOWVWVAOETE pall pog HEow TNG SLtadikTuakn g pOpUOC EMKOWVWVING HAG VL0l VO KOVOVICOUUE yLa Thv tapaiafn
TOU TIPOLOVTOG amod TNV olkia oag. MpeEmel va emotpéPete To MPOLdV otnv dla cuokevaoia Mou To mapaAdpate
oakolouBwvtag T odnyiec mou meplypadovtal otnv evotnta «EMNIZTPODELZ» autr¢ tng otooeAidag. Eav slote
EYVEYPAUUEVOG XPNOTNG, ouvdeBeite pe TO Gvopa XPHOTN KoLl ToV KwSLKO pdoPaoh¢ oag. Oa pmopeite va {NTroste
eroTpodr) amo Ta oTolEla TNG mapayyeAlog. ITtny MepMTwaon MoU KAVATE TNV ayopd WG EMLOKENTNG, UMOPEITE va
ottnBeite emotpodr] péow etalpelog taxupetadopwv (Courier) amoktwviag mpdécfocn otov cUVEECUO Tou
epdaviletal o€ omoLodAMOoTE Ao Ta LNVUUATO NAEKTPOVIKOU TaXUSPOUELOU TIOU 0aG EXOUE OTEIAEL OXETLKA E TNV
napayyeAio cag. Kopia amo tg mopandvw emAoyEg SV GUVETIAYETOL ETLITAEOV KOOTOC YL E0GG.

Av eTUAEEETE va NV XPNOLUOTIOLOETE Kapio amo T Stabéolpeg pebodoug dwpeav emotpodrg, Ba emiBapuvbeite
ME Ta €€oda emotpodrc. MapakaAoUpe va €xete umoyn OTL av BéAete va pog eroTpePete ta ayabd e
omolodnmote AMo TPOMo, £XOUME TO SLKALWHA VA 0a¢ XPEWOOUUE yla To Apeca €€oda pe Ta omola Tuxov
erPapuvBOol e yLa TNV mopoAafr] Twy MPoiOVTWY LE TOV TPOTIO AUTOV.

AdouU e€etdooupe AEMTOUEPWC TO ETLOTPEDOUEVO TIPOIOV, Ba 0OC EVNUEPWOOUHE €AV OLKALOUOTE eMLOTPOdN
xpnuatwy. Ta €€oda amootoAng Bo emioTpedovial HOVO OTnNV TEPIMTWON TOU OOKEITE TO VOULHO Sikaiwpa
unavayxwpnong (BA. 6po 15.1) evtog tng vopLUng mpobeopiag kat umo tnv npolndbecon OTL emoTpédovial Kal OAa
ta ayabd and ta omola amoteAsital to Sépa. H emotpodr Twv Xxpnuatwv Bo KAtoBAAAETOL TO CUVTOUOTEPO
Suvatov Kal og KABe mepimtwon evtog 14 nuepwv amd TNV NUEPA TIOU MG YVWOTOMOLAOATE TNV umavaxwpnon. Me
™Tv empLAAlN TWV AVWTEPW, UMOPOUHE TAVIWE VO TIAPAKPATOUUE TNV EMLOTPOdN TWV XPNUATWY £lTe UEXPL va
AaBoupe OAa ta TpoloOvVTA Tow £lte HEXPL VO AdBoupE amodelkTikd otolyeior OtL éxete emioTpEPeL Ta tpoilova,



omnolo amno ta dUo emoupPel mpwTto. H entotpodr Twv xpnuatwyv Ba yivetal mavta pe v ibta péBodo mou £yve
KOlL N TTANPWHH KATA TNV ayopad 0.

Elote umevBuvol yla ta £€oda kol tov Kivbuvo Tng emotpodrg Twv MPOLOVIWV Ot €UAC, OMWG MEPLYpAdETL
AVWTEPW.

Eav £xete omoladAMOTE AMoOpLa, UMOPEITE VA ETUKOWVWVNOETE MOll HOC HECW TOU KavoALoU {wvtavng cUVOMLALOG
(live chat) n éla twv péowv Kowwvikng Siktuwong (social media) Facebook kat Twitter otoug Aoyaplacpoulg
ZARACARE kot @ZARA_CARE avtictolya.

15.4 Enwotpodég EAattwpatikwv Mpoidviwy

JTtnv meplmtwon mou Bewpeite OTL TO MPOIOV TOU MOpPAyYEIAATE eV CUUUOPDWVETAL, KOTA TN OTLYUN TNG
Mapadoor g Tou, Ue TouG 0poug TG ZUUPBaoNG, Ba MPETEL VA EMLKOWVWVIOETE APEOWS Hall Hag HECW TOU KavaAlou
{wvtavng ouvopthiag (live chat) i St Twv péowv Kowwvikng Siktuwong (social media) Facebook kat Twitter otoug
Aoyaplaocpolc ZARACARE kot @ZARA_CARE avtiotolya, meplypddpovtag AETTTOUEPWE TO TPOLOV KOl TO EAATTWUA
Tou Ko Ba oag Swooupe 08NYLEC yLa TLG TTIEPALTEPW EVEPYELEC.

Mropeite va emLoTpEY eTE TO MPOLOV o€ omolodrmote and ta Kataotipata ZARA otnv EMAada i} va 1o mapadwoete
otnv etatpeia tayupetadopwy (courier) mou Ba otellov e ueig omitt ocag. Npénel va eniotpéPete To mMpPoidv pall
LE TNV amodelln, mou napaAdpate Katd TV mopadocon Tou PoiovTog.

Oa ££ETACOUUE TIPOOEKTIKA TO €MLOTPEPOUEVO TIPOIOV Kal Ba oag evnUeEPWOOUE Péow e-mail péoa oe evAoyo
XPOVIKO Slaotnua €dv Sikawolote emiotpodn XpnUATWY f avikataotacn (av udlotatal tétola mepintwon). H
eruoTpodr XPNUATWY f OVTLKATACTOON TOU MPoiovtog Oa mpayuatonolnBel 1o ouvtoudtepo duvatdv Kal, o€ KABe
neplmtwon, evtog 14 nuepwv amo tv nuépa mou Ba ocag eruPePfalwoape péow e-mail otL dikalovote entotpodn)
XPNUATWY N QVIIKATAOTAON TOU EAATTWUATLKOU TPOLOVTOG.

TNV TEePIMTWon AATTWHOTIKWY TIPOIOVTIWY, TO TOOO ToU €xel katoPAnBel Bo emiotpédetal oto aképalo,
ocuuneptlapBavopévwy Twv e€06wWV AMOOTOANG Kat OMmolwv AAMwvV gUAoywv €£006wv e Ta omola emBapuvOnkate
yla TV enotpodr] Tou mpoidvtog. H emotpodn twv xpnuatwy oag Ba yivel pe tnv dla uébodo mou €ylve Kal n
TIANPWUI KATA TNV ayopa.

Ta vopLpa Stkalwpata oag cUdwva LLE TNV LoxUouoa ekAoTote vouoBeaia dev Biyovtal.

15.5. Akaliwpo akUpwong Ko EMeTpodrg mPoidvTwyv o apayyEABnKav and to EwWTePLKO

Eav €xete mapayyellel mpoiovta PEow aUTAG TNG LoTooeAldag amd pia aln xwpa-péhog tng Eupwrnaikng Evwong
€KTOG EANGSQC, TO TOpATAVW Yyl TIG ETMLOTPOPEC LOXUOUV LE TOV TIEPLOPLOMO OTL OL EMLOTPODEG HEOW
Tau LeTadopEa (courier) Mou oploae EUELG LTOPOUV va yivouv povo atnv apxikn SteuBuvon evtog EAMGdag omou
napadoOnke To MPoioy .

MNapdaAAnAa Ba BéAape va oag mAnpodoprnooupe OTL SV UTIOXPEOUHAOTE HE KOvéEvav Tpomo (ue efaipson tnv
TEPIMTWON EANTTWHATIKWY TIPOIOVIWY, OTIOU 0 TIAPWV 0poG Sev LOXUEL) va TTANPWOOUKE Ta €060 ATTOCTOANG OTav
0 TOMOoG eMLOTPodN G elval SLadopeTIKOG amo tv apxkn dtelBuvon mapddoong 6co Kol Ta £€oda emiotpodrg oty
0 TOTOoG enLoTpodn ¢ PplokeTal ekTOG EAAASOG.



16. ZARA EDITED

Autn n wotooeAida mepLéxel pia eldikr evotnta unod tnv ovopacio «ZARA EDITED» omou, cUudwva He TouG OPOUG
KOl TPOUTOBECELC TG €vOTNTAC OUTHG, HUMOPEite va {NTAOETE TNV €COTOULKEUCN OUYKEKPLUEVWY TIPOLOVTWY
SloAéyovtag Ta SLkA oag Kelpeva Katl Xapaktipet. Oa Bpeite meploodtepes MANPOdOpPLEG OXETIKA UE TNV UTNPEGLa
OUTH OTNV OXETLKA EVOTNTA.

MapakaloUpe AABete UTIOYN OTL AOYW TEXVIKWV BEUATWY KAl AOLTWV AOYywV TEPAV TOU EAEYXOU HAG, TA XPWHLOTA,
oL UPAVOELC KOL TO TIPAYHATIKA UeYEDN pmopel va Sladépouv oe oxéon pe autd mou gudaivovtal otnv 08ovn.
Eniong mapakalol e mpooéfte OtL eneldr) avta Oa elval eatoptkeupéva (customized) mpoiodvta, dev pnopolv va
emotpadouv oUte va alaxBouUv.

EyyudoBe OTL £xeTe TO SIKALWUA VO XPNOLUOTIOLNOETE TA KE(EVA KoL Ta AOLTIAL OTOLXELO TTOU AMOTEAOUV QVTLIKELUEVO
™G awtolpevng efatopikeuong twv mpoloviwyv. Mapoho mou Siatnpolpe to Sikalwpa va apvnBolue TNV
mpaypatonoinon tng outnBeloag £€0TOMIKELONG OAC N VO QKUPWOOUUE TapayyeAia yla Tpoilovta Tpog
g€atopikevon Aoyw Un CUPUOPPWONC LE TOUG TIOPOVTEG OPOUG, GEPETE TNV ATTOKAELOTLKI euBUVN yLa TNV attnBsioca
efatopikevon. MmopoUpue va oapvnBoUpe TNV efatopikeuorn oco¢ 1 va OKUPWOOUME Wla TopayyeAia yla
€€QTOULKEVEVO TIPOLOV, OTNV TIEPIMTWON TIOU N £EATOUIKEUDN TIEPLEXEL ) ATIOTEAELTAL OTIO AVAPLLOOTO TIEPLEXOUEVO,
dloktnoia Tpitou 1 GAAO APAVOUO UALKO.

Aev d€poupe kapia eubuvn, oUte avalopBavoupe kamola UTIoXpEwon va enaAnBelooupe, ta Kelpeva 1 Aomd
oTolxela mMou Tmepléxovtal otnv efatopikevon mou Snuloupyeltal KATOMV OLTHHATOC amd XPNOTEG AUTAG TNG
uTinpeotag. AV EyYUWUAOTE TNV VOULULOTNTA TWV KELLEVWY KoL AOLTWYV OTOLXELWV, Kl EMOpEVWE Sev PpEpoupe Kapia
€VBUVN yla oladnmote anwAeLa f/kat {nuia 1 Bapog onoloudrmote xprotn ri/kat tpitou pépoug (aveédptnta amno
TO Qv TPOKELTAL yla PUOLKA TPOcWNA N ylo dnuocla 1 VOULKA TPOCWIA), TIOU EUPECA N AUECH UTIOPEL va
nipokVPEL amo tn xprion tng evotntag ZARA EDITED f mou €xeL GUeon N EUUECN OXEON UE TNV TIPOKEILEVN EvOTNTA
r/ko ta poiovta TnG.

17. EuBUvn kaw Antontoinon EuBuvng

Ektog kat av pntwg opiletat Stadopetikd otoug Opoug autoug, n eublvn Lo o oXEon E OMOLOSHTIOTE TTPOLIOV TToU
ayopaletal pEow TNC LotooeAidag pag meplopiletal auotnpd oTo OGO TNE TLUNG AYOPAS TOU £V AOYWw MPOLOVTOG.
Me tnv endpuAatn Twv avwtEpw, n vBLVN pag Sev amokAeieTal oUTe MePLOPIlETAL OTLG MOPOKATW TEPUTTWOELG:

o. Itnv nepinmtwon Bavatou 1 cwpatikng PAGBNG ode\opévwv og apéNELD HaG,

B. 2e mepimtwon andatng f S0Alag mapamAdavnong, N

Y. & omolwadnmote mMeplmtwon Omou Ba ATav €K PEPOUG MG Tapdvouo r abéuito va amokAeicoupe i va
TIEPLOPLOOUE, N VO atoTtelPaOoUE VO OIMOKAELOOULIE R VOl TIEPLOPLOOU UE, TNV gVBOUVN pOC.

Me tnv eridpVAan TNG MPonyoUEeEVNE TapaypAdoU KAl 0TO LEYLOTO BaBOUO OV EMITPEMETAL OO TO VOLLO, KOL EKTOG
gav opiletal dtadopetikd otoug mapovieg Opoucg, dev avolapBavoupe Kaplo euBUvn yla TG akOAoUBEeG amMWAELEG,
aveEAPTNTA QIO TNV OLTLAL TIOU TTPOEKUaV:

o. AntwAela eLoodnpatog r eco6dwv
B. AlwAeLa EUTMOPLKNG SPAOTNPLOTNTAG

Y. AntwAela kepdwv f ouppacewv



6. AnwAeLa TPOCOOKWLEVWY ATIOTAULEVOEWV
€. AnwAela edopévwy, Kat
ot. AnwAsLa Staxeiplong xpovou n wpwv gpyaociag.

AOyw TNG avolkth¢ duong TnG mapovoag LotooeAidag Kal tng mBavotnTag oPaAPUATWY KATA TNV anmobrnkeuon Kol
petadoon twv Ynolakwv mAnpodoplwy, v eyyuOUAOTE TNV akpiBela Katl TV achAlela Twv MANPodopLWY Mo
StaBBatovral otnv i AdapBavovtal and tnv mapoloa LotooeAida, ekTog eav AAwWS opileTal pntd otnv LotooeAida.

'OAeg oL meplypad£g mpoioviwy, ol mAnpodopleg kal n UAN TIOU AVAPTWVTAL OTNV Tapolo LOTOoEALSa TTapEXovTal
"wg €xouv" Kol XwpLg Kapla EPALTEPW EyyUnon elte pntr €ite olwmnpEr, EKTOC OO TLG EYYUNOELG TTOU TTAPEXOVTAL
€K NG vopoBeoiag. Ymo autd to mplopa, €av OUVAMAOCCECTE WG KATAVAAWTAG N wg Xpnotng, elpoote
UTIOXPEWUEVOL VO TIPS WOOoUUE TpoldvTa mou sival cupdwva pe Tn ZUuPBaocn, avalapupavoviag tnv eubuvn ya
KaBe éMewpn ocuppdpdwong mou udlotatal Katd Tn otyun g napadoon. Oswpeital OtL Ta mpoldvia ival
cbudwva pe TN T0PPBacn otav: a) cupdwvolv Ue TNV eplypadn KAl TNV TOLOTNTA TIOU €XEL Tteplypadel amod gUag
o autAv TNV totooeAiba, PB) sival KAt@AANAQ yla TOUG OKOTIOUC YLOL TOUC OTtOlOUC XPNOLUOTIOLOUVTAL KOVOVLKA
npoidvta Tou (6oug aUToU, Kal y) £XOUV TNV TTOLOTNTA KOL TNV amOd00n TIoU €lvail KOVOVLIKI o€ Ttpoldvta Tou (Slou
eldoug kol n omola eival euUAOYWC QVOLEVOUEVN. XITO HEYLOTO EMLTPEMOUEVO BaBud ocUudwva HE TO VOHO
QTTOTOLOUMAOTE KABE €yylnon, €KTOC QMO OQUTEG UTIEP TWV KATAVOAWTWV KAl TWV XPNOTwv Tou Oev Hmopouv
VOUIUWG VA amokAELGTOUV.

‘Oca poBAEmovTaL otov 6po autdv Sev Biyouv Ta SIKALWUATA G WG KATAVOAWTH A XPAOTN, OUTE TO SIKALWUA oag
uTIaVOXWpPNong anod tnv Zoupaon.

18. Nveupatikn Idoktnoia

ATOGEXEDTE KOl CUUPWVELTE OTL OAd TaL SLKALWUATO TIVEU LOTLKAG LOLOKTNOLOG, EUMOPLKA ONaTa Kol OAa Ta Aound
SLKOLWATO TIVEUUATLKNG LSLloKTnolag oe oxéon He OAn TNV UAN KOl TO TEPLEXOEVO TIOU TIAPEXOVTAL WG UEPOG TNG
LOTOOEALSOC, OVAKOUV OVA TIACA OTLYUN O €UAG | O AUTOUG IOV Hag TOPEXOUV TNV AdeLa xpriong toug. H xprion
NG UANG QUTAG ELVOL ETILTPEMTH AMO €0AG LOVO OTNV €KTAON TIOU PNTWC gyKpLveTal amd eUdg r toug adelouyoug
Xpnong tg. Auto dev oag epmodilel va xpnoLomnoleite TNV mapovoa LotooeAiba oto Babuod mou amalteital yla va
Snuloupynoete éva avtiypado plag moapayyeAiog f twv otolxeiwv g Tuppaonc.

19. loi, Newparteia ko Aoutd HAektpovikd EykAnpata

Agv ETUTPEMETAL VO KAVETE N TIPOCGHKOUGQ XPron TN mapouoag LotooeAibag HeTadidovtag ev yvwaoeL oag Loug,
“SdoUpeloug mmoug” (trojan horses), “okouAnkia umtoAoylotwv” (worms) Kot @AAa KakOBoula AOYLOULKA 1} AAAQ
UALKA Tou elval KakOoBoula 1 TeXVOAOYLKA eTAMLO. AV EMITPETETOL VO ETIXELPNOETE MU €E0UCLOSOTNHEVN
npooBacn og aUTAV TNV LoTooeAiSa KoL oTov SLAKOWULOTH NG, 1 o€ omolovdnmote AAO SLAKOULOTY), UTIOAOYLOTH Kall
Baon dedouévwy mou cuvdéovtal Pe TNV LOTOOEASA paG. AvalapBavete Ty UNoxpEwaon va Unv emitebeite otnv
LotooeAiba péow apvnong eumnpétnong (denial of service attack) N péow Slaxeodpevng apvnong eEumnpetnong
(distributed denial of service attack).

H mapdfaon tng UTOXPEWGCNC QUTHE UIMOPEL VO GUVLOTA TIOWLKO adiknua cUpdwva e Thv LoxUouoo vopoBeaoia.
Omnotadnmote Tétola napdfacn Ba avapEpetal oTLG apUOSLEG SLWKTIKEG APXEC ME TLG Omoieg Ba ouVEPYAOTOUE
TIPOKELUEVOU va amokoAudBel n tautotnta TOu nAekTpovikoU mapafatn. Opoiwg, o meplmtwon TETOLAG
napafBacng, Ba SLaKOMTETAL AUESA TO SIKOLWUA 0O VA XPNOLUOTOLELTE TRV Mapoloa LoTOoEALSA.



Aev dépoupe Kapla guBuvn yla omoiadnmote amwAela 1 {nuila Tuxov mpokAnBel amd emiBeon dApvnong
gfunnptnong, Loug 1 AAou eldoug KAKOPBOUAO AOYLOMIKO 1 TeXVOAOYLKA eTIPAABEC UALKO TO omoio pmopel va
T(POOBAAEL TOV UTIOAOYLOTH 0aG, Ta €€APTUATA Tou, Ta Sedopéva f kaBe AANO UALKO Tou e€attiag TNG XProng tng
apouoag LotoogeAidag 1 g tNAedOpTwWOonG UALKOU TIOU TIEPLEXETAL O QUTH I VAAOYoU UALKOU GAAOU LOTOTOMOU
OTOV OTtolo TAPATEUTIEL N TapoUoa LoTtooeAida.

20. z0véeopol otnv lotoceAida pog

H wotooeAiba pag propel va neptéxel ouvdeopoug (links) mpog GAAeG LOTOOEALSEG KOl TINYEG TTOU TTAPEXOVTAL ATIO
tpitoug. OL ev AOyw cUVEEGUOL TTAPEXOVTAL ATIOKAELOTIKA LIE EVNUEPWTLKO OKOTIO, EVW TO TEPLEXOUEVO TWV €V AOYW
LOTOOEAOWV 1 TNywv 8ev BplokeTal o Kopla MeplmTwon Umo tov €Aeyx0 Hag. Q¢ ek ToUTou, v PEPOUE KAULA
amoAUTWE eVBUVN yLa TUXOV amwAELa N {Npia ToU eVOEXOUEVWE TIPOKANBEL oo T XprHon Twv eV AOyw cuVOECHUWV.

21. Mpamntn Erukowvwvia

H wyxbouoa vopoBeola amattel oplopéveg and TG MANpodopiec | EVNUEPWOELS TIOU OOC OTEAVOULE va £XOUV
gyypacdn popodr. Otav XpnNOLUOMOLETE TNV LOTOOEALSA HOG, AMOSEXEOTE OTL N emkowwvia pall pag Ba yivetal
KUPlwG He nAekTpovikn Mopdr. Oa emikowvwvolUe pall cog péow e-mail 4 Ba cag mapéxoupue mAnpodopieg
OVOPTWVTAC OVAKOLVWOELG OTNV LoTtooeAida pag. Ma cupPBatikoug Adyouc, cuudwVEITE He QUTAV TNV NAEKTPOVLKNA
popdn emkovwviog Kal avayvwpilete OtL OAeg oL cUUPACELS, elomoLOELS, TTANPOdOPLEG KAl AOLTIEG AVOKOWWOELG
TIOU 0OOG TIPEXOUUE NAEKTPOVIKA ocuvadouv Ue KABe vopkn amaitnon Paoesl tng omoiag autol tou gidoug n
eTIKOWVWVia pemeL va yivetat ypamtwc. O ev Adyw 0pog dev Blyel Ta VOULUA SIKOLWUOTA 0O,

22. ELl80molNoELg

'OAeg oL eldomolnoelg mou ameuBuvovtal and Tnv MAEUPA OOG TPOG EUAG TIPEMEL va UToBAANAovTOL HECW TNG
SLadKTUAKAC Hag dpoppag emikowvwviag. Me tnv emdpUAaln tou 6pou 21 avwTEPw Kal OMwE TUXOV SLodOopPETIKA
T(POPAETETAL, £XOULE TO Sikailwpa va oag eldomolol e eite péow e-mail elte otnv Taxudpopikn dtelBuvon ou Hag
Sdwoarte kata tnv umofoAn Tng mapayyeAiag oag.

H eldomoinon Ba Bswpseital ot £xel mpoonkoviwe embobel kal mapaindOsl apféowg HOAG avaptnBesl otnv
LOTOOEASO pHag N 24 WPEC UETA TNV ATIOOTOAN €vO¢ e-mail 1 TPELG NUEPEC ATIO TNV NUEPOUNVIOL OTMOOTOANG
omolacdnmote emlotoAnG. Emapkng amodel€n tng mapadoong kabe ewdomoinong Ba amotelel, os mepimtwon
ETLOTOANG, TO YEYOVOG OTL N €V AOyw €emLOTOAN dpEpel Tn ocwotrn SlevBuvon, Ta TAXUSPOULIKA TEAN Kot OTL €XEL
napadobel oto tayubpoueio Kal, otnv mepimtwon e-mail, o0t To ev Adyw e- mail €otdAn otnv kaboplopévn
nAektpovikn dtevBuvaon Tou TtapaAnmTn.

23. Metofipacn AKalwpATWY Kot YITOXPEWGEWV
H Z0uBaon avapeca oe €0AG Kal €UAC €ilval SeOPeUTIK yla audOTEPOUC OCO KAl YL TOUG QVTLOTOLXOUG

SkaLodoxouG Kat eKSOXELG ag.

Aev eTuTpENETAL VO LETOBLBACETE, EKXWPNOETE, XPEWOETE N SlaBEoete e AAAO TPOTO Lo 2UpBaon, i onoladnmote
and Ta SKOLWMATA N TIG UTIOXPEWOELS OOC TIOU OIOPPEOUV QMO QUTAY, XWPELG TNV TPONYOUUEVN YPOTTTH
ouykatabeon pag.

Awotnpolpe to Slkaiwpa vo HeTaPBLBACOUUE, EKXWPIOOUUE, XPEWOOULE, avabBécoupe pe umepyolafio n
SlaBéoovpe pe GAAO TPOTO plat TUMPaoN, 1 OMOLOSATIOTE amo Ta SLKOLWUOTO N TIC UTIOXPEWOELS HAC TIOU



QMOPPEOUV amd aUTHY, ava TTACO OTLYUA Katd T dldpkela LoxUog tn¢ Zuppaonc. MNpog anodpuyn audiBoliwv, kabs
tétola petaBifaocn, ekxwpnon, xpéwon n Aalou tumou OLabeon dev Biyel Ta VOULUO SKAULWUOTA 0O0G WG
KOTAVOAWTA OUTE OKUPWVEL, UELWVEL I e AAO TPOTO TiepLlopilel OMOLASNTIOTE pNTN N CLWNNPR €yyunon Tou
EVOEXETOL VAL 0OG £XOUE TIAPACKEL.

24. reyovota Avwtépag Biag

Agev Ba elpaote untdloyol ) untelBuvol yla omoladnmote aduvapia ekmAnPwong 1 KaBuotépnon otnv ekMANpwaon
OTOLWVOATIOTE €K TWV UTIOXPEWCEWV Hag BAoeL pLog ZUpuBaaong, mou va £xel mpokAnBel amod yeyovota ta onola dev
UTIOKELVTOL 0TOV EUAOYO €Aey)0 pag (Feyovog Avwtépag Biag).

Qg yeyovog Avwtépag Bilag Bewpeltal kabe mpaln, yeyovog, aduvapia mpaypatonoinong, mapaiewpn n atvxnua
TIOU OEV UTIOKELTOL OTOV EVAOYO EAEYXO MOG KaL TTEPIAAUBAVEL CUYKEKPLUEVA (OAAAL OXL TIEPLOPLOTIKA) Ta €ENG:

a. Amepyieg, avtamnepyieg ) AGAAeC OUVOLKOALOTIKEG SpAOELC.

B. Kowwvikn avatopaxn, e€€yepon, €loBoOAN, TPOUOKPATIKY eMiBeon 1 AmelAr) TPOUOKPATLKNG eMiBeong, MOAEUO
(elte €xeL knpuxOel elte OXL) 1 amelAn n MpoetoLuacia yla MOAEpO.

y. NMupkayLa, ékpnén, katalylda, mMAnUULUpa, oELOU0, KaBilnon, embnuia  GAAN ¢uoikn kataotpodn.

6. ASuvapia xpriong Twv oldnpodpouwy, TAOLWY, AEPOTIAAVWY, UNXAVOKIVATWY OXNUATWY N AAwv Snudclwy N
LOLWTLKWV HECWV UETADOPAG.

€. ASuvapia xpriong Twv SNUOcLWVY A LBLWTIKWY TNAETILKOWWVLOKWY SLKTU WV.
ot. Npaéelg, Slataypata, vopol, kavoviopol 1 KuBepvntikol meploplopol.

{. KaBe amepyia, BAGPBn 1 oatiXNUA TwWV OKIOMAOIKWY KOl TAXUSPOUIKWY UTINPECLWY N TWV AOUTWV HECWV
HETAPOPAG.

H ekmANpwon Twv UTIOXPEWOCEWV Hag armod onoladnmote XU UPBaon Bewpeital 0Tl avaotéNeTal yia tnVv nieplodo mou
Slapkel To Meyovog Avwtépag Blag Kal o xpOvog ylo TNV EKTTARPWON TWV UTIOXPEWOEWY Hag Ba mapatsivetal yla
XPOVLKO SLAoTnUA (00 PE TN SLAPKELA TNG €V AOyw Tteplodou. Oa katafdaioupe kaBe evAoyn mpoonddela yla va
AneL to Feyovog Avwtépag Biag r va Bpoupe Avon pe tnv omola va kaBioctatal duvath n ekmMARpwon Twv
UTIOXPEWCEWV Hag BAcel tng ZUpPBaong mapd to Meyovog Avwtépag Blag.

25. Mapaitnon and Awkotwpoto

Edv omotednmote katd tn Sldpkela oxvog pag Tuppaong dev emSLwEoVUE TNV amd TNV MAEUPA COC AUOTNPN
EKTIAPWON KATIOLAC OO TIC UTIOXPEWOELS 00C¢ oUMdwva HE TNV ZUUPAon 1 OmMoLoUSATIOTE amd TOUC TTAPOVTEG
0Opouc Kot TpoUmoBEoeLg, n/kat eav gv KATADEPOULE VO QOKI|COULE OTIOLOSHTIOTE QMO T SLKOLWHATO 1 HECO
Bepamelag ta onola dikatovpoote Baoel TG cLUPaoNS N Twv Opwv AUTWY, UTO SEV CUVLOTA TtapaAiTnoN Lag anod
Il TIEPLOPLOUO TWV €V AOYW SKALWHUATWY Kal Eowv Beparmeiag pag kat 6ev oag anaAAACOEL QO TNV UTIOXPEWGN
CUUMHOPPWONG UE TIG €V AOYW UTTOXPEWOCELG 0.

H ek pépoug pag mapaitnon omd KAmola PeEMOVWHEVN aflwon Sgv ouvioTd Kol mapaitnon amod Tuxov TopopoLa
aflwon oto péEAov.

Kapla ek p€poug pag mapaitnon anod omolovonmote amod Toug mopovieg Opoug 1 and ta Sikalwpata Kol péoa
Bepamneiog mov €xoupe amno tn 0PPacn dev Ba Bewpeital €ykupn, Mapd LOVo €AV SNAWVETAL pNTWG OTL TPOKELTAL



yla tapaitnon Kol oo yvwotomoleital eyypddws, oludwva pe 6oa opllovtal 0Tov mapamavw 0po ou adopa OTLG
Eldonounoslc.

26. PAtpa MepLkng Akupotntag

Eav kamola apuodia apxr kabopioel OTL kKAmolot amnod toug mapovieg Opoug 1 dtatagelg tng 2upBaong eival akupot,
TIPAVOLLOL 1 AN eKTEAECTOL o€ omolodnmote Babuo, ol ev Adyw opol f Statagelg Ba dtaywpilovtal oto Babuod auto
arnd Toug UTIOAOLTTOUG OPOoUG Kal SLatdelg, ot omoiot Ba e€akoAouBolv va LoxUouv oto peyLloto Suvatod Babud mou
ETUTPEMETAL QTIO TO VOO.

27. NAApnc Zupdwvia

Ou mapodvteg Opol onwg kal kaBe éyypado mou pntd avadEpetal oe autol amotelolv thv mANpn cupdwvia
ovapeoa pag avadoplka UE TO QVTIKEIPEVO NG KABe TUUBaoNng Kal avtikaBlotolv KaBe mponyoUUEvn yparth f
npodopLkn cupdwvia, cuvevvonon r SLAKOVOVIOUO UETAEY Hag.

Audotepol eoeic kal epeic avayvwpiloupe Ot yla tn ouvadn Zuppacng, oudeig amd eudg Paociotnke oe
omnoladnmote 6nAwon, Séopeuon i undoxeon mou Tuxov 866nke amd Tto £tePo CUUPBOANOUEVO UEPOG 1 TOU
umovonBnke MPodOpPLKA H YPOTTTA KATA TG UETAEY HOC SlampayUaTeVOELS TPV oo TNV €V AOyw Z0uBacn, EKTOG av
AaMw¢ opiletal pntd otoug mapovteg Opouc.

Kavéva pépog dev pmopel va aoknosl péco Bepamneiag os 0,TL adopd omotadnmnote Peudn 6nAwon mou Eywve amnod
TO £TEPO UEPOG, €lTE MPOPOPLKWGE ELTE YPANTWE, TIPLV ATIO TNV nEPoUnvia Tng kabe ZUuPaong (ektog av n Peudng
onAwon €ywve pe 80A0) Kal n doknon pécwv BOepameiag amd To AAMo pEPOG Ba eMITPEMETAL UOVO yLa TUXOV
napaBacn g ZUpPaong, Onwc mPoPAEMETAL oTOUG mapovteg Opoucd.

28. To Awkaiwpa pag ywa Tponomnoinon twv Opwv autwv
Awatnpolpe 10 SKaiwpa avaBewpnong kal tpomomoinong Twv Tapoviwv Opwv avd maca  OTLyun.

Tn XPOVLKN OTLYHI TIOU TIOPAYYEAVETE TIPOIOVTA OO EUAC I} TIOU KAVETE XPrion aUTNC TG LotooeAidag, umokeloBe
OTLG E€KAOTOTE LOXUOUOEG TOALTIKEC Kal Opoug MOG, €KTOC €GV OMALTETAL N OMOLASHTOTE TPOTOMOINCN TwWV
OUYKEKPLUEVWY TIOALTIKWY, Twv Opwv pag A t¢ MoAttikn Mpootaciag Alopprtou va mpaypatomnoleital Sta vOpou A
KUBEPVNTLKNG apxnG, TMEPLMTWON Kal otnv omola oL Tuxov alayég Ba LoxUouv Kol yLa TG TapayyeALEG TTOU eixate
UTtOBAAEL TTpOYEVEDTEPA TWV aAAAYWV.

29. Aikauwo ko Awkatodooia
H xpnon tng totooeAidag pag kabwg kal ol TUPPBACELS yla TNV ayopd MPOIOVTWY MECW aUTAG SLEMOVTAL armd To
eMnVLKS Sikalo.

KaBe Stadopd mou mPoKUTTEL Ao 1) oXeTIleTal e TNV XPNON TNG LoTooeAlSag 1 T ev AOyw ZUPPAOCELS, UTIOKELTOL
otnVv un anokAeLotikr Sikatodooia Twv EANVIKWY dikaotnplwv.

Edv ouvarmrtete cUUPAON WG KATOVAAWTNG, N v Adyw prtpa Sev Biyel og Kaulo meplmtwon Ta VOULUA SLKOLWUOTA
oag.



30. IxO0Awa ko Mpotdoelg

To oxOALa KOl OL TTPOTACELG 0a¢ lval MAVTOTE eUNPOcdekTa. MapakaAoU e OTWG LOG ATIOOTEIAETE TO GXOALO KOl TLG
TIPOTAOELG 0OC HECW TOU KavaAlol {wvtavig cuvoptAiag (live chat) f Sla twv péowv kowvwvikng diktuwong (social
media) Facebook kal Twitter otoug Aoyaplaopolc ZARACARE kat @ZARA_CARE avtiotowya.

Av oav KaTavaAwTng Bewpeite OTL Ta SIKALWUATA 00G €XouV TtapaPLacTtel, propeite va aneuBUVETE Ta MopAmova
o0G O €MAC ypadovtag péca amd To KavaAl {wvtavng ocuvopldiag (live chat) pe otdxo pa eEwdkaoTikn
SleuBEtnon.

3to (6lo mAaiolo, av N ayopd PETaly NUWV EXEL TpayUatonolnBel HEow TNG LOTOCEALSAC Hag, OOG EVNUEPWVOULE,
Onwg emtdoost o Eupwmnaikdg Kavoviopdg 524/2013, o6t SikawouoBe va avalntioste tnv SiteuBétnon tng
KoTavaAwTikng oag dtadopdg pall pog péow tng Stadiktuakng mhatdoppag e€wdikaotikng SleuBétnong dladpopwv
otn 8tevBuvon http://ec.europa.eu/consumers/odr/.

TeAevtaio Evhuépwon: 01/06/2021


http://ec.europa.eu/consumers/odr/

NMAPAPTHMA
Doppa Yravoxwpnong
(cupmAnpwote kat entotpéPte authv TtV GpopUa, LOVO

ov emBUHELTE VoL uTIOVAXWPNOETE amo Tt ZUUPaon)

Mpoc tnv: “ITX EAAAZ MONOMPOZQMH A.E.”, AELTOUPYWVTAC UTIO TO EUMOPLKO onpa «ZARA», StevBuvon: Ztadiou
59, ABrva.

Ala TNg mapolong oag YVWOTOMOoLW OTL UTIAVOXWPW armd auTtAV Tt cUUBacn MWANCNG o ox€on UE TA MAPAKATW
ayada:

Yroypadrny Koatavalwt (uovo oe mepimtwon mou  aut) n ¢oppa  UToBAMAETAL O ypOutth

(*) Alaypate avtiotolywg
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