OPOI ATOPQN KAI XPHZHZ
2TO AIAAIKTYAKO KATAZTHMA ZARA
1. Elcaywyn

AuTO To yypado (pall pe kabe éyypado mou avadépetal oto mapov) kabopilel Toug 6pouc ou SLEMOUV T Xpron TG
mapovoag LoTooeAidag (www.zara.com) Kot TV ayopd MPolovIwy HECw QUTAG TG LotooeAidag (epe€ng oL "Opol").

MNapakalolpue Slafdote mMPooekTikd Toug Opoug autoug, tnv MoAwtikr Cookies kat MoAttikn MNMpootaociag Amopprtou
(apdotepeg edefng kaloUpeveg eviaia wg “Ot MoAttikég Mpootaciag AsSopévwy’’), TPoTtol EEKLVIOETE TN XPrIoN QUTAG TG
LotooeAidag. Kavovtag xprion tng mapovoag LotooeAidag rj umoBaAloviag mopayyeAia HECW auTC oupdwVelte OTL
Seopeleote amno Toug mapovieg Opoug Kal TiG MoAttikég Mpootaciog AeSopévwy, EMOUEVWG av SEV CUUPWVELTE, SV TPEMEL
VOl XPNOLLOTIOLNOETE QUTHV TNV LoTooeAida.

OLmapovteg Opol evdéxetal va tpomormnotnBouv. Elval ik cag euBuvn va toug Stafalete og Takta Slaotrpata, Kabwg ot
‘Opol mou Bpilokovtal o oYU TN OTWYU TG KOTAPTIONG TG ZUpPBaonG (OmMwe auth oplleTtal MOPOKATW) €ilval Kal ot
ebappootéot.

EGv £xete omoiwadnmote amopia oe oxéon He toug Opoug f TG MoAttikég Mpootaociag AsSouévwv pmopeite va
ETIKOWVWVNOETE pall pag XpnoLUomoLwvTag thv Gpopua emKovwviog.

H Z0upaon (6nwg autr) opileTal KATWTEPW) UTTOPEL va eKTEAECDEL, KATA TNV EMLAOYI COC, OE OTIOLASHTIOTE A0 TIG YAWOOES
ot omoieg ol Opol elval dtabéoipol og auThv TNV LotooeAida.

2. Ta Ztoyeia pog

Tnv mMwAnon mPoloVTwYV HECW OUTAG TNG LOTOOEALSOC KATw amd tnv enwvupia ZARA &ie€ayel n “ZAPA EAAAZ
MONOMPOzQMH ANQNYMH EMMOPIKH ETAIPEIA EIAQN ENAYZHZ KAI YOIOAHZHE”, pia eAAnvikn etalpeia pe €dpa otnv
ABnva, 06.2tadiou ap.59, AOM: 094352564/A0Y OAE ABnvwv.

3. Ta Ztoikeia Zag kat ot EmokéPelg Zag og Autrjv Thv lotooeAisa

OLmAnpodopieg 1 Ta TPOOWTTLKA OTOLYELD TTOU LOIC TTOPEXETE UTIOKELVTAL OF enefepyaoia Baoel twv MoAltikwy Mpootaaciag
Aebopévwy. Me Tnv xprion t¢ mapouloag LoToceAidag apéxeTe tn cUUWVN YVWHN COC YLO TNV EMEEEPYATLA TWV EV AOYW
TAnpodopLwV Kot oTolelwV Kal SnNAWVETE OTL OAEG oL TTANPOdOPLEG KAl T OTOLXELD TIOU HLOG TTAPEXETE lval aAnBn Kot
akpLpn.

4. H Xpnon tng lotooeAidag pag

Xpnotpomnowwvtag tnv mopoloa totooeAida fi/kat umofdAlovrog mapayyelio HEow auTHG, avoOAauBAVETE:
a. Na XpnGOLULOTIOL|OETE TNV LOTOOEAISA LOVO YLa VO UTIOBAAETE BELLTA EPWTHLATA ) TIOPAYYEALEG.

B. Na pnv mpoPaivete oe Peudeic  S0Aleg mapayyelieg. Eav Bewpriooupe euNOyws OTL £xel UTIOPBANBEL TéTola
mapayyeAio £X0UHE TO SKAlw U va TNV AKUPWOOUE KOL VOL EVILEPWOOUUE TIG ApUOSLEC OPXEG.

V. Na pag mopéxete pe opBotnta kot akpifsia tnv StevBuvon nhektpovikol taxudpopeiou cag (e-mail), tnv
toxubpoutkn oog StebBuvaon r/kot Aord otolyeia emikovwviag. Emiong anodéxeote OTL UTOPOUE VA XPNOLLLOTIOLCOULE
OLUTEG TIC TTANPOGOPIES YLO VO ETUKOLWVWVIOOUUE pall oag o€ meplmtwaon mou auto kplBel anapaitnto (BA. tnv MoALtikn
Mpootaociag Artoppritou).



Edv 6ev pag Swoete OAeg TIG mMAnpodopieg ou xpelalopaote, Sev UmopoU e va TPowBCOUHE TNV TtapayyeAla oag.

Me tnv umtoBoln mapayyeAiag HEow TN LOTOOEAISAC, EYYUAOTE OTL €l0TE TOUAGXLOTOV 18 €TWV KAl OTL EXETE SIKALOTIPAKTIKA
LKAVOTNTA VA CUVATTETE SECEVTIKEG CUUPAOELC.

5. AlaBecpotTnTa Ynnpeowwv

Ta mpotlovta mou mpoodEpovTal HECW TG apoloag LotooeAibag eivat Stabéotua povo otnv EAAGda (ektog amd to Aylo
‘Opog otn xepodvnaoo tou ABw).

Av emuBupeite va mopayyeilete and autnv tnv LotooeAiba mpoiovta anod pia AAAn xwpa-ueAog tng Eupwrnaikng Evwong
€KTOG TNG EAAAS G, elote eumpdodektol va To KAVETE. NMapd TauTa, Ta tapayyeABévta mpoidvta punopouv va tapadobouv
UOVO o€ KArolo kataotnua ZARA ) og kamola StebBuvon mou Bpiokovtal otnv EAAGSa.

6. Nw¢ Kataprtifetal n Z0ppaocn

OL MAnpodopleg oV MEPLEXOVTAL OTOUG TTAPOVTEG OpouG KAl OL AETTTOUEPELEC TTOU TTEPLEXOVTAL OTNV Tapoloa LoTooeASa
Sev cuvioTouV mpoTacn MWANoNG aAAA TPOoKAnon yla evnuépworn. Asv Ba Bswpeitat OtL €l KataptloBel kapia cUpBacn
METAEL NUWV KoL £00C avadOopLKA E OTOLASHTIOTE TIPOIOVTA, TTAPA HOVOV OTav N TapayyeAia oog yivel pntwe anodektn
oo €UAC. Av v SexTOUHE TNV mapayyeAia oag Kal ta xprjpota €xouv nén adatpebel amnd to Aoyaplaopud oag, TOTE AUTA
Ba emiotpédovtal oTo aKEPALO.

Ma va kavete pla mapayyeiio 6a cag {ntnbel va akolouBrioete tn Sladlkacia TG ayopdag Kol Vo TIOTHOETE TO KOU UL
"Eykplon NAnpwung". Katémy Ba AdBete éva e-mail and epdg to onoio Ba enBeBatwvel tnv mapalapn Tng mapayyeiiag
oag (“EmiBeBaiwon Mapayyehiag”). MapakaAoU e va €xete UTIOYN OaG OTL AUTO eV ONUAlVEL TWE N TTapayyeAia oag el
yivel amodektr, kKabBwg autd amotelel pia mpdTacn and £0AC MPOG EUACS YL TNV ayopd evOg ) TIEPLOCOTEPWY TPOIOVTWV.
'OAeg oL mapayyehieg TehoUv UTIO TNV amodoxr TOUG K HEPOUG Hag Kal n v Aoyw amodoxr Ba emiPefalwvetal Pe Thv
QIOOTOAN O€ €04G evog e-mail tou Ba emiBeBatwvel 6TLTO MPoiov xel anootalel (“EniBeBaiwon AntootoAnc”). H cupBaon
yla TNV ayopad evog mpoiovtog petafl pog ("'n Zuppaon") Ba Bewpeital pévo tote cuvadbeica 6tav cag oTEAVOUUE ThV
ErmuBepaiwon AmooTtoAng.

H >0pBoon 6a adopd povo ota PoloVIa TWV OTOLWV TNV ArocToAr éxoupe emiBeBalwoel otnv EmPBeBaiwon AmooTtoAng.
Agv €()OOTE UTIOXPEWUEVOL VO 0O TIPOUNBEVCOUNE TUXOV TIEPALTEPW TIPOLOVTIA TIOU €VOEXOUEVWG Elval PEPOG TNG
napayyeAiog oag, mapd povo otav emPePfalwbel n amootoAn Twv ev AOyw mpoidviwv pe Eexwplot EmBepaiwon
ATOOTOANG.

7. AwaBeopotnta Npoioviwv

‘OAeg oL mapayyeliec Twv mpoloviwy efaptwvtal amo T Slabeoiuotnta Tous. Yo auto To Tplopa, O TMEPLTTWON
Suoyepelwv epodlacpol N e€AVTANONG TwV MPOIOVTWY Ot amoBepa, SlatnpoU e to Slkalwpa va oG EVNUEPWOOUE
OXETIKA ME TapoOpola Tpoilovta (ong 1 avwtepng moldtntag Kot alag, ta omola pmopeite va mopayyeilete. Eav dev
embupeite va mapayyeilete Té€tolou eidoug mapopoLa mpoiovta, Ba cag eEMOTPEPOUE TO TTOGO TIOU EVOEXOUEVWC EXETE
TIANPWOEL OTO OKEPALO.

8. Anoppupn Napayyehiog

AtatnpoUpe To SIKAlwA Vo amocUPOoUUE armd tv rapoloa LotooeAida omolodAimote mpoidv avd ndoa oty f/kat va
adalpéoou e N va eMeEepyacToU e omoLladnToTe UAN N TIEPLEXOMEVO O€ AUTAV TNV LoTooeAida. MapoAlo mou kataBaAAou e
KaBe Suvatn mpoondbela MPOKELUEVOU Va SLEKTIEPALWCOUME OAEG TIG TtapayyYeALEG TToU UTOBAANOVTOL OE EUAG, UIOPEL va
TiPOoKUPOUV EEALPETIKEG TIEPLOTAOELG UTIO TLG OTIOLEG EVOEXOUEVWG VA XPELAOTEL val amoppiyoupe Tn Slekmepaiwon piag



napayyeAiog adotov cag £xoupe nén oteilel tnv EmuPepaiwon Mapayyeliag, to omoio Siatnpolpe To Sikailwpa va
TIPAEOUE QVA TTACA OTLYMN KOTA TNV AOAUTN SLOKPLTLKI LAG EUXEPELQL.

Aev dépoupe oudepia guBUVN amévavil oag i Amévavtl OMmoLoUSATOTE TPITOU TPOOWTIOU yLla TNV amdcupcon Tuxov
TPOLOVTWYV arod TNV Ttapovoa LlotooeAiba, kabwe Kat yla Ty adaipeon f TNV enefepyacia Tuxdv UANG ) MTEPLEXOUEVWV TNG
LotooeAibag 1 yla tnv dpvnon Slekmepaiwong r anodoxn¢ pLag rapayyeiiog addtou oag éxoupe oteilel tnv EmBeBaiwon
MNapayyeAiag.

9. Napadoon

Me tnv empVAaln Twv Slotdéewv Tou Opou 7 TOPONAVW OXETIKA PE TN SLaBeouoTnTA TWV MPOLOVIWY KoL UE TNV
emipUAAEN VA GUVTPEXOUV EV TIPOKELUEVW EEOILPETIKEG TTEPLOTAOELG, Ba katafalAoupe kdBe Suvatr mpoonadbela yla Thv
olokAnpwaon tn¢ mapayyeliog cag yla to/ta mpoidv/ta mou avaypddovtal otnv EmBefaiwon AMooTtoAAg £wg TtV
nuepounvia rtapadoong mou opiletal otnv EmiBeBaiwon ArootoAicn, edv Sev €xel oplotel nuepounvia mapddoong, evtog
Tou umoAoyl{opévou xpovikol Staotipatog mou epdaivetal otav Sladéyete uéBodo mMANPwWHAG, Kol o KABE TAVTWG
TeplnTwon eviog to apyotepo 30 NUepWV amo TNV nuepounvia tng EmPBePfaiwong Mapayyeiiag.

Mapoha autd, kaBuaoteproelg Umopel va TpokUPoUV OE TIEPLITTWOELG OTIWG TIPOCAPHOYH TWV TPOIOVTWY OTLG ATIOLTH OELG
TOU TeAATN, AVAAOYQ E TNV TEPLOXT) TAPAS0ONG 1 O ATPOPAETITEG TEPLOTACELG.

Avadoplkd e TV elkovik Swpokdpta, Oa tnv amooteilou e evidg TnG mpobeopiag, mou pag umodeifate Otav KAVATE TNV
ayopd.

Edv yla omolovénmote Aoyo v KOTAPEPOUE VA AVIATIOKPLOBOUUE oTNnV nuepounvia mapadoong, Ba caG EVNUEPWOOUE
OXETIKA Kal Ba cag TMpoodEPOUUE TNV €MIAOYN E€LTE va CUVEXIOETE TNV ayopd opilovtag amd tnv MAEUPA HOG VEQ
NUepounvia mapadoong, eTe va akUPWOETE TNV apayyeAia pe AN pn emotpodn XpNHUATWY. INUELWOTE, WOTOO0O0, OTL Sev
npaypatomnolovpe mapadooels TapParta kal KupLlaKeEG, €KTOC Ao TNV MEPIMTTWON TNG ELKOVIKAG Sdwpokdaptag, mou Ba
nopadidetal tnv npLepopnvia, mou pag UToSELKVUETE.

Ma Toug okomoug Twv mapoviwy Opwv, n "mapdadoon" Ba Bewpeital otL €xel mpaypatonolnBel 1 n mapayyeiia Ba
Bewpeltal otL €xel mapadobel otav €0elg N KATOLO TPITO UEPOC TIOU €XETE Oploel €0elg, SLddopo Tou peTadopEa, EXEL
QUTOKTHOEL TN GUOLKI KOTOXN N EAEYXO TWV MPOiOVTWY, TO oTolo Ba amoSeKVUETAL ATTO TNV UTIOypadr] TOU AMOSELKTIKOU
napaAaPng g mapayyehiog otn cupdwvnuévn dtevBuvon mapadoong. H swkoviky dwpokdpta Ba Bewpeital OTL el
napadoBei, cupdpwva pe Ta 6oa kabopilovtal and toug Opoug Xprong TG AwPoKAPTAG, KAl o KAOE mepimtwaon, KATA TV
NUEPOUNVia amootoArg Thg otnv SlelBuveon NAEKTPOVIKOU TaXUSpopEeiou Tou pag Swaoate.

10. Aduvapia Mapdadoong

Edv kataotel adUvato yla epag va oo mapadwoou e Thv apayyelia oag, Ba mpoomabricou e va Bpoupe éva aodalég
MEPOG yLa va adriooupe To Sépa oag. Oa adrooupe eniong éva onpelwpa ou Ba e€nyel mou Bploketal n mapayyelia cog
Kal TL Ba TPEMEL val KAVETE yla va Tnv apalafete. Eav Sev Bplokeote oto onueio mapddoong otn cupdwvnuévn wpa,
TIAPAKAAOUE EMLKOWVWVAOTE Eava pall Lag yLo va OpyovVWOOUUE €K VEOU TNV mMapddoon o€ KAmola AAAN nUépa.

Edv, petd tnv mdpodo 15 nuepwv amd TNV oTypn mou n mapayyeiio oag eivat Stabéoiun mpog mapddoon, n v Adyw
napayyehio Sev £xel akopn napadoBei yia Adyouc mou dev odeilovral o umatttdtnTd pag, Ba Bswpricoupe OtL embupeite
Vo 0KUPWOETE Tt ZUpPBaon kot n TUpPBacn Ba Bswpeital An€aoca. Tav amnotéheopa tng Anéng tg TupuBaong, Ba oag
erotpéPoupe kabe MAnpwun mou Adpape amod €0ag, cuunephapBavouévwy Twy e€0dwv Mapadoong (EKTOC amod Tuxov
npooBeta £€0da mapadoong mMou MPOKUTITOUV OTNV TEPLMTWON TIOU £XETE TUXOV eTUAEEEL AAAN LEBoSo mapadoong amod tnv
Baowkn kot Alyotepo akplfr) uebodo mou cag poodEPOouE UEiG) 000 TO SuvaATOV CUVTOUOTEPA Kal O KABe Teplmtwon
€VTOG 14 nuepwVY amod TNV NUEPOUNVIA KAta tnv onola n ZUuBacn £xel ANEeL.



MapakaAoUHE ONUELWOTE WOTOCO OTL TA PETADOPLKA TIoU Tipogkuay €€ adopung AnEng Tng ZUUPBAONC Uopet va €xouv
YNAOTEPO KOOTOG, E TO OTOL0 SIKALOUAOTE VA 0ag EMLBOPUVOUE.

O mapwv 6pog dev edapUoleTal TNV ELKOVLIKI SwpoKApTa Tn¢ omoiag n mapadoon Ba Siémetal amnod ta éoa kabopilovratl
otoug Opoug Xprong tng Awpokaptag kabwg kot armd ta 6oa kabopilovtal oTov mapandvw 6po 9.

11. MetaBeon Kwvduvou kat Kuptotnta twv Mpoidviwv

H €uBuvn yla ta mpoidvta petatibetal oe €0A¢ Ao TN OTLYUN TTOU €0E(C ) KATIOLO TPiTo PEPOG TTOU €XETE OploEL €0t
Sladopo Tou petadopéa, EXEL ATIOKTAOEL TN GUOLKY KATOXH ) EAEYXO TWV MPOIOVTWV.

H KupLOTNTA TWV TPOIOVTWYV TEPVAEL OTA XEPLA OAG £(TE e TNV oAooxepn elompaln amo TNV MAeLPA PLOG OAWV TWV TTOCWV
mou odeilovtal og ox€on e Ta MPOLOVTA, CUUMEPINAUPBAVOUEVWY TWV £E68WV AMOOTOANG, ELTE YE TNV MAPAS0CN TOUG
(6mwc opiletal mapandvw otov 0po 9) av auTr) mpaypatonolnbsl peTayeveéoTepa amno tnv elompatn.

12. TwA Ko MAnpwpn

H TR kaBe mpoidvtog Ba eival autr mou opiletal avd mdoa oty otV LOTOCEALSA HaC, EKTOC Ao TIC MEPUTTWOELG
npodavoug odpdaipatog. Opovtilou e maviote va Sltacdaiifoupe OTL OAEG OL TIUEG 0TNV LoTooeAiba elvatl akptBelg, wotoco
gvdéxetal va mapouactactolv opalpata. Edv Slamotwooupe KAmolo AABog¢ otnV TIU OmMoLoUSHTIOTE TIPOIOVTOG £XETE
mapayyeilel, Ba 00g EVNUEPWOOUE TO CUVIOUOTEPO Suvatov Kal Ba cag dwooupe tn Suvatotnta va emiPeBalwoete ek
véou TNV mopayyeAia otn Slopbwuévn cwaoTh TLUN 1 VA TNV AKUPWOETE. Eav elvatl adUvato va emikowvwvnooupe pall oog,
Ba Bswpriooupe OtL N mapayyelio cag €xel akupwOel kal Ba cog emoTPEPOUE OTO aKkEPALO KABE MOCO TOU €XETE
TIANPWOEL.

Agv UTIOXPEOVUAOTE VA 0AG TIPOUNOEVCOUE KAVEVA TIPOLOV 0T AavBacuévn XapUnAOTEPN TN (AKOMA KL AV 00G EXOUE
oteilel Tnv EmPBePaiwon AMOCOTOANC), 0TNV EPLMTTWaON Mou To obAApA oTnV TN lval mpodaveg katl adtapudlopnTnto Kot
umopel eUAOYWG va avayvwpLoTEL amo €046 wg AavBacuévn Tun.

OL TIEG oTnV LotooeAiba pag epthapBdavouy @.M.A aAld OxL Ta €€06a amooToAn¢, Ta omnola mpootiBevtal oTn GUVOALKH
A onwg gudaviletal otov 08nyd Ayopwv/EE6Swv Mapddoong, To MEPLEXOUEVO TOU OTOIoOU AmoTeAEl avamdonaoto
TUAMO TwV OpwV auTwv.

OL TWEG evbéxeTal va aAAouv ava mAca OTyMN, WOoTOoo, UE TNV emlpUAAn O0WV ELSLKOTEPA AMECWS OVWTIEPW
avadépovtal, evdexoueveg alayég Sev Ba emnpedcouv TG TapayyeAleg yla TIq omoleg ocag €xel Nén amootalel
EmuBeBaiwon MapayyeAiag,.

ATIO TNV OTLyUr] TIou €XeTe emAéEeL OAa Ta TpolovTa o emBupEite va ayopdoets, autd Oa €xouv mpootebei oTo KaAdOL
0YOpWYV 0OC KOLL TO EMOUEVO BApa gival va tpowOAoeTe TNV mapayyeAio kot vo TANPWOETE. Ma va To KAVETE AUTO, TIPETIEL
va akohouBroete ta BApata tng Stadikaciag ayopdg, cupmAnpwvovtag f enaAnBelovtog Ti¢ mAnpodopieg mou cog
{ntouvrtal os KABe Brpa. Mepattépw, kotd t Stadikaoio ayopdg, ey TV MANPwUN, uropeite va al\dfete ta otolyeia
¢ mapayyeAiog oag. Tag napexetal AsmTopepn g meptypadn tng Stadikaoiag ayopdg otov 08nyd Ayopwv. Emtiong, av eiote
EYVEYPAUUEVOG XPNOTNG, TO apxelo PE OAEG cog TIG Ttapayyehieg elval Slabéoo oto nedio “O Aoyaplaopodg pou”.

H mAnpwun Umopel val yLVEL JE TIG TILOTWTLKEG KAPTeG Visa, Mastercard kot American Express kal pe tnv PayPal.

AKOUN, pmopeite va kataBAalete oAOkANpEN 1 LEPOG TNG a&lag TNG ayopds oag Ke TNV SWPOKAPTA ) TO TLOTWTLKO KOUTIOVL
ZARA mou ekbibetal amno tn ZAPA EAAAL MONOMPOZQMH A.E.

MNa va elaylotomolnBel to evdexouevo pn efouactodotnuévng mpocPacng Ta otoleia tnG Kdptag ocog Oa
kpurttoypadnBolv. MoOALg AdBoupe Tnv mapayyehia oag, Ba INTHooUNE TPOEYKPLON TNG KAPTAG 6ac yia va BeBaltwbolpe



OTL UTLAPXEL EMOPKEG TILOTWTLKO UTIOAOLTTO yLla TV 0AoKApwaon TN cuvaAhaync. H kapta cag Ba xpewOel pévo edpdoov n
napayyelio oag anootalel mpog mapadoaon amo TG anobrKeg Lag.

Edv n mAnpwpn yivetat péow PayPal, To moco Ba xpewbel pe tnv emBeBaiwon tng moapayyehiag oag.

Tnv otyun mou motdte to koupni "Eykpion MAnpwung " emiBePALWVETE OTL N TILOTWTIKA KAPTA OOC AVAKEL I OTL €l0TE
VOULOG KATOXOG TNG SWwPOKAPTAG f TOU TILOTWTLKOU KOUTIovIou ZARA.

OL TIOTWTLKEG KAPTEC UTIOKELVTAL OE EAEYXOUG EYKUPOTNTAG KAL EYKPLONG ATIO TOV EKSOTN TNG KAPTAG 00C. AV 0 EKSOTNG TNG
KAPTOG 00¢ SV EYKPLvEL TNV MANPpwWHN, §ev dEpoupe euBUVN yla TUXOV kKaBuotépnon 1 Un mapddoon kat 6ev Ba pmopou e
va cuvaoupe T0uBacn pall oag.

NopayyeAiec LEOW TWV NAEKTPOVIKWY CUOCKEU WV TTOU Eivol SLoBE0LLEC OTO KATOOTALLOTO KOL TPOTIOC AN PW LA C OLUTWYV TWV
TOLPOAYYEALWY

Av paypaTomnolelte pia mopayyeAia HECW KATOLAG EK TWV NAEKTPOVLIKWY GUCKEUWV TIOU €ival pog touTo Slabéoiueg o
OUYKEKPLUEVA KataoTthuota ZARA otnv EAAGSa, mpémel va akolouBroete ta Prpata tg Siadkaciog ayopdg mou
epdavilovtal otn GUOKEUT, CUMTANpwWVOVTAC 1 emaAnBevovtag tig mAnpodopieg mou {ntouvtal os KABe Bripa. Katd tn
Slapkela tng Sladkaciog ayopac, mPLV To 6TASLO TNG TANPWNG, UTOPELTE VA TPOTIOTIOL OETE TA OTOLXELA TNG TapayyeAiag
oac. Mpémel va eTAEEETE TNV LEBOSO TANPWHAG KaL ETTONG TO av BEAETE ) OXL pLa artdSeLen Swpou (ebodoov autr n emhoyn
elvat StaBéoiun), mpotol UTIOBAAETE OPLOTIKA TNV TtapayyeAia oag. NMapakaAoU e oNUELWOTE OTL TV WPA TTOU TTATATE TO
kouurni «Eykplon MAnpwunc» otnv 08dvn t¢ CUCKEUNG, N mapayyelia oag yivetal SECUEUTIKA KAl UTTOXPEOVOTE Va ThV
TIANPWOETE.

H mMAnpwur pmopel va ylvel Pe TIG TILOTWTIKEG KApTeG Visa, Mastercard kat American Express Kol LoYUOUV oL WG Avw
Slatunwoelg og oxéon e TV enaABeuon LoxVog Kal €YKpLong tng kaptag oag. Exete emiong tn Suvatdtnta va MANPWOoETE
yla TNV apayyeAia 60¢ 0TO TAUELD TOU KOTAOTALATOG, EPIMTWON 0TNV onola N MANpwWr Unopel va mpaypatomnoln et pe
OAOUG TOUG TPOTIOUG MANPWHNAG TTOU elvat SLaBECLUOL OTO KOTACTN AL,

13. Ayopa Xwpig Eyypadri/Ayopa Q¢ Emokéntng
Auth n LotooeAiba eMUITPEMEL EMiONG TIC AYOPEC MECW TNG AelToupyiag “ayopd wg emokémtng”. Autdg 0 TPOTOG AYOPAS

amaltel povo ta amapaitnta otolxeia yla thv enefepyaocia tng mapayyeiiag oag. MoAlg ohokAnpwOei n dtadikacia tng
ayopdg, Ba cag 500ei n Suvatotnta va eyypadeite wg LENOC f} va GUVEXIOETE WG N EYYEYPOUUEVO UENOG.

14. ®dopog NMpootiBépevng Agiag

JOUpdPwWVA PE TOUG LOXUOVTEG KAVOVEC Kal Tn vopoBeoia, OAEG oL OyopéG TOU yivovtal PECW AUTAC TG LoTooeAidag
unokewvtat oe Oopo MpootiBéuevng Alag (OMA).

310 mAaiolo auto Kat cUpdwva pe to KedpdAato | tou Tithou V thg Odnyiag 2006/112/EK tou Eupwmnaikol SupBouliou tg
28n¢ NogpPpiou 2006, GXETIKA UE TO KOO cuoTna GOpoU TIPOCTIBEUEVNC atlag, OTWG EXEL EVOWMATWOEL oTOoV EAANVIKO
Kwdika O.M.A., wg témog npounbetag Oa Bewpeitat To Kpdtog Méhog tng StebBuvong omou mpdkettal va napadobouv ta
nipoiovta (SnAadn n EAAGda) kat o oxvwv cuvteleotrg OMA otnv EAAGSa Ba epappocbdet.

15. MoAwkn Emotpodwv

15.1 Noppo Akaiwpa Yravaxwpnong



Akaliwpo Ymavaywpenong

Av 0UVOANGOOECTE WG KATAVOAWTAC, UMOPELTE va uTavVoXWPAOETE amo Tt ZUpPBacn (€0POUUEVWY TWV TIEPLITTWOEWV
OTOU TIPOKELTAL LA KATIOLO Otd Ta TTPOIOVTA TOU Opou 15.3 KATWTEPW, OOV TO SIKalwa umavaxwpenong Sev mapexeTal)
evtoC¢ 14 nuepoloylakwv NUepwv avarttioAdynta. H emiotpodr tg dwpokdptag Stémetal and toug oxetikolg Opoug
Xprong tn¢ Awpokaptac.

H mpoBeopia umavaxwpnong AQyeL LETA TV TTOPEAEUCN 14 NUEPOAOYLOKWY NUEPWVY OTtd TNV NUEPA TIOU ECELG 1) KATIOLO
Tpito PEPOG TIoU €xeTe oploel 0elg, Sladopo Tou peTadopéa, améktnaoe TN GUGCLKN KAToxH I EAeyX0 TwV MPOIOVTWY, I} oTNV
nieplmTwon mapayyeAiog Ue TEPLOCOTEPA TIPOLOVTA UETA TNV TMAPEAEUON 14 NUEPOAOYLAKWY NUEPWY ATIO TNV NUEPOA TIOU
€0€(G 1 KATOLO TPITO HEPOG TTOU EXETE Oploel £0elg, Sladdopo Tou petadopéa, améKTnoe Tn GUOLKH Katoxn i EAeyxo Tou
televtaiou mpoiovtog.

Mo va aoKAOETE TO Sikaiwpa umtavaxwpenong, Urnopsite eite va evnuepwoste tn ZARA toxudpoutkwe otn StevBuveon mou
avadépetal otov 0po 2, eite kaAlwvtag oto tnAédpwvo 0080044146710, eite otélvovtag email otn Sievbuvon:
customercare@zara.com, eite ypadovrag otnv ¢opua EMKOWwWVIOG pag, ekdpalovtag tnv amodacn oag va
UTIOVOXWPHOETE ATO AUTAV TN ZUPPBACN UE PNTO TPOTO (T.X. ATOCTEAAOVTOG TAXUSPOULKWG Lo ETLOTOAN 1 éva email).
Mropeite emiong va xpnolpomnotioete tnv Gopua umavaxwpnong mou epdaviletal oto Moapdptnia OV EMLOUVATITETAL
TIAPOKATW, XWPLG AUTO va elval UTIOXPEWTLKO.

Mo va UTIVOXWPHOETE EUMPOBecUA, apKel va OTEINETE TNV EMLKOWVWVIA COC OXETIKA UE TNV AOKNON TOU SIKALWHUATOC
umavaxwpnong mpLv tn Anén tg npobeouiog umavaywpnong.

AnoteAéopata Yravaxwpnong

Av uTtavaxwpnoete ano autr tn ZupPaocn, Oa cag emotpéPoupe xwpig kabuotépnon kat oe kABe mepimtwon evtog 14
NUEPWV OTTO TNV NUEPA TIOU EVNUEPWONKALE yla TNV UTTAVOXWPENGON, OAEG TIG TANPWUEG TTIOU €XOUUE AGPBeL amo £0dg,
cuumnepAapPBavopévwy Twy €£66wv mapadoong (ektdg amo tuxov mpocBeta €€oda mMapddoong OToV ApPXLKO TOTO
MapAadoacng mou TPOKUTITOUV OTNV TEPIMTWON ToU €XETE TUXOV emhé€el AAAn péEBoSo mapadoong amd tnv Pacikr Kol
Alyotepo akplpry puéBodo mou cag mpoodépoupe eueig). H emotpodr Ba yivel pe tv i6la péBodo mMAnpwHAG Tou
XPNOLUOTIOLOATE YL TNV apXLIK cuvaAlayn. Ze KAOe repimtwaon, dev Oa emiBapuvBeite pe £€06a yLa TNV EMLOTPOGH AUTAV.
Me tnv emidpVAaén TwWV AVWTEPW, UMOPOUE TTAVIWE VA TIOPAKPATOUHE TNV emiotpodn ite péxpl va AdBoupe OAa ta
Tipolovta miow ite péxpl va AAPoU LE ATTOSELKTIKA OTOLXELO OTL EXETE eMLOTPEEL TA TPOLOVTA, OTTOLo ard ta SUOo emioupPel
TpWTO.

Mropeite va emLOTPEPETE KoL va TIOPASWOETE TA TTPOIOVTA XEPL LE XEPL O€ omolodnTote Katdotnua ZARA otnv EAAGSQ,
XwpLig uTtaitia kaBuotépnon Kal o KABE TePIMTWON To apyOTEPO EVTOG 14 NUEPWY QIO TNV NUEPQ TIOU LA EVN LEPWOATE
yla TNV uTtavaxwpenon oog amno tn ZUpPacn autr. Oewpeital OTL TO £XETE TIPAEEL AUTO EUMPOOeCUA av EXETE SWOEL TTPOG
QmooToAn Ta polovta mpLy apeABeL n mpoBeopia Twv 14 nuepwv.

Oa erPaplivecte e ta dpeca £€08a EMLOTPOGN G TWV TIPOLOVTWY, EKTOG LOVO atd TNV MEPIMTWON TOU TA MAPAdWoeTE XEPL
UE XEpL o€ omotodnTote Katdotnua ZARA otnv EANGSa ) Ta mapadwaoete og stalpeia tayxupetadpopwv (Courier) mou Ba

KaVOVioOUE EUELG.

EuBuveote yla kaBe anopeiwon TN aglog Twv mpoildviwy we amoppoLa TETOLAG LETAXEIPLON G TOUG TToU aAAOLWVEL TNV dUON,
TO XAPAKTNPLOTIKA KOL TN AELTOUPYLKOTNTA TOUG,.

15.2 ZupBatiké Awkaiwpa Yravayxwpnong



ETUTPooBETWE TOU VOULUOU SIKALWUATOCG UTIOVOXWANONG TIOU TTIOPEXETOL OTOV KATAVAAWTK), OTIWG QUTO avadEPETAL OTOV
0po 15.1 avwTépw, oag xopnyouue nepiodo 30 nuepwv amo tnv EmBepaiwon AMooToAng, yla va eMLOTPEYPETE Ta poidvTa
(e€apoupévwy Twv mpoidvtwy mou avadEpovtal otov 0po 15.3 KATWTEPW, Yla Ta onola To Sikalwpa uravaywpenong dev
TIPEXETALL).

H emotpodn tng SwpokapTag SIEMETAL Ao TOUG OPOUG XProNnG TS SwWPOoKAPTAC.

Ye TeplMTWON TOU EMIOTPEPETE TA TIPOLOVTO €UMPOBECUA €VTOG TNG MEPLOSOU CUUPBATIKAG umavaxwpnong, oAAG
ekmpoBeopa w¢ mpog TNV mepiodo vOUUNG umavoxwpnone Ba cag emiotpadel povo n afio Twv eMLOTPEPOUEVWV
nipoilovtwy. Ta Gpeoca £€06a tou mpokUTITouV e€altiag tng emotpodrg TwV eV AOYw mpoidviwy Ba Baplvouv e0dg, epocov
Sev €xete xpnolpomotiosL kapio amd tig puebddoug Swpedv enmlotpodric mou meplypddovtol atov 0po 15.3 KATwTépw.

Mnopeite va aoknoete To Skailwpa umavaxwpnong cupdwva pe tov O0po 15.1 avwiépw, MAPOAX QUTA AV UG
EVNUEPWOETE YLO TNV UTIOVAXWENON UETA TNV AREN TNG MPoBeopiag yla tn VOULUN uTtavaXwpenor, UTIOXPEoUOTE O KABe
Tiepintwon va pag emotpePete ta mpoiovra evtog 30 nuepwyv amo tnv EmPBefaiwon AnootoAng.

15.3 Kowég AtatdgeLg (ko yia tig U0 MEPUTTWOELG UTtaVaXwPnong)

Agv UTOpElTE va umavoxwpHoeTe amd tn TVPPoon Otav TO AVTIKE(UEVO AUTAC €ival omolodimote amd ta akoAouba
mpoiovta:

* MMpoil6VTa MPOCAPUOCHEVA OTLG AVAYKEG TOU TIEAATH.

e Mouokd CDs/DVDs twv omoiwv n apykr cuokevaoio éxel adoatpedst.

¢ Ydpaylopéva mpoiovta, ta onoia dev eivat KATAAANAQ TTPOG EMLOTPOGN YLt UYELOVOULKOUG AGYOUG, Kol TaL oTola
avolytnkav Heta tnv mapadoon.

To SIKalwHA oaG va UTTAVOXWPNOETE amo TN ZUMPBacn WoXUEL LOVO yLla Ta poidvTa ou entotpédovtal akplBwg otnv (Sla
Kataotaon mou ta apaldpBarte. Kavéva moco dev Ba oag emiotpadel edv 1o MPoidv €XeL XpnoLLOTOLNOel LETA TO AVOLYUA
TOU, €AV TO TPOIOV Sev elval otnv Sl Katdotacn mou mapadodnke 1 edv €xel umootel {NULd. Emopévwe, TPEMEL va
dpovtioete yla tn Séovoa empEAEL TWV TPOLOVTWY OC0 £lval oTnV KaToxn oag. NapakaAoUpe emotpédTe Ta MpoidvTa
XPNOLUOTOLWVTOC | CUUTEpAOUPBAVOVTOC TNV apXLKA TOUG cuoKevaoia, TIc odnyieg kat kaBe GAAo €yypado mou TuxoV
ouvodeUeL Ta mpoidvta. J& KABe TEPLMTWON, TIPEMEL VO EMLOTPEYTE Ta TpoilovTa pall Ue TV anodel€n mou napaldapate
Katd tnv mapddoon tou. Otav nmapaldPete tnv mapayyehia, Ba Bpeite pa mepiAndn Tou WG UMOPELTE VA ALOKOETE TO
Swaiwpa vmavayxwpnong.

Kotormy tng umavaywpnong, To oVTioTolyo IpolovTo PEMEL va MLotpodoUV we okoAoLBwC:

a) Emiotpodég oe omolodnmote katdotno ZARA

Mropeite va emLoTpEYPETE OMOLOSHTIOTE TPOLOV € OMOoLOSNTIOTE Ao Ta Kataotipata ZARA otnv EAAGSa, To omoio €xeL TO
QVTLOTOLYO TUN O TTOU QVHKEL KOL TO TIPOLOV TIoU €MIOUEITE Vo EMLOTPEYPETE. ITNV TEPIMTTWAON QUTH TPEMEL va peTaPeite
0TO Katdotnua kat va dwoete pall pe To mMpoidov TNy amddelEn, mou MapaAdPaTE KATA TNV MAPASoon Tou, TANPWG
CUUTIANPWUEVN.

Erntotpod€c mpoloviwy Tou TopayVEAONKOV UEOW NAEKTPOVIKWY OUOKEUWV SLoBecipwy OTO KOTOOTAUOATA KoL
TIANPWON KAV OTO TOUELO TOU KOTO.OTALLOTOC.

MapakaAoUpE ONUELWOTE OTL 0t O,TL adopd TG mapayyeAieg mou UTOBANBNKAV HECW LA NAEKTPOVLKIG CUOKEUNG OF
KATIOLO €K TWV KATAoTNUATwY ZARA otnv EAAASA Kal oL omoleg MANPWONKAV OTO TAHELD TOU KATAOTAUOTOG autoU, N
ETLOTPOGN TWV TPOIOVTWY Unopel va mpaypatonotnBet povo oe katdotnua ZARA otnv EAAGSA Kal OXL LE TOV QUECWE TILO
KATW UTIO B TPOTIO OUTE KAl e KavéEvav AAAoV TPOTIO.



B) EmiotpodEg e eTtatpeia TaxupeTadopwv (courier)

Av eTuAEEeTE VA EMLOTPEYPETE KATIOLO TIPOIOV PECW ETaLPELaG TaXUUETAdOpwWY (courier), Ba TPETEL VAL ETILKOWVWVI OETE pall
pog¢ péow TNG Sladilktuakng Gopuag EMIKOWwWVIOG pag i oto thAépwvo 0080044146710 yla va KOWOVIOOUUE yla TV
mapaAapr Tou mpoiovtog amd TV olkia coc. Mpénel va emoTpePeTe To MPolov otny ibla cuckevacia mou to mapaAdBate
akoAouBwvtag tig 0dnyleg mou meplypadovtal otny evotnta «EMIZTPODES» autr¢ TN LoTooeAidag. Itnv meplmtwaon, mou
KAVOTE TNV ayopd W¢ ETMLOKEMTNG, WMOPEite va altnBeite emotpodn péow etalpeiag tayxupetadopwv (Courier)
tAsdwvwvtag oto 0080044146710.

Kapio ard tig mapandvw emhoyeg Sev UVETAYETAL EMUTAEOV KOOTOC YLo EGAC.

Av eTUAEEETE va NV XPNOLUOTIOLNOETE Kapior amd tig Stabéotpeg peboddouc Swpedv emnotpodnc, Ba emPapuvOeite pe ta
£€oda emiotpodnc. MapakaloVpe va €xete umodn otL av Béhete va pog enotpéPete ta ayadd pe omolodrimote dAAo
TPOTO, £XOUE TO SIKALWUO VO 0OC XPEWCOUE yLa T Apeoa €€oda e Ta omola TuXoV emiBapuvBoulpe yia Tnv mapaiafn
TWV MPOIOVTWYV LLE TOV TPOTIO QUTOV.

AdoU eEETACOUE AETITOUEPWG TO EMLOTPEDOEVO TIPOTOV, Ba COG EVNUEPWOOUHE €AV SIKALOUOTE EMLOTPODN XPNHATWV.
Ta €€0da amootoAng Ba enmotpédovial LOVO OTNV TEPUMTWON TIOU AOKELTE TO VORLMO Sikaiwpa umavaxwpnong (BA.6po
15.1) evtog NG VOULUNG TpoBeopiag Kal umo tnv mpolndbeon Ot emotpédovtal kat 6Aa ta ayabd and ta omnola
amnoteleital to S€épa. H emotpodr) Twv xpnpatwy Oa kataBAAAETaL TO CUVTOUOTEPO SUVATOV Kal o€ KAOE epMTwaon evtog
14 nuepwv amod TNV NUEPA TIOU MG YVWOTOMOLROATE TNV urtavaywpnon. Me tnv emupuAaln Twv avwtépw, UMOpPoUE
TIAVTWE VA TIUPOKPOTOUNE TNV €moTpodn TwV XpNHATwyY eite péxpL va AdBoupe OAa ta mpolovta miow eite pEXPL va
AdBoupe amoSeLKTIKA oToLXela OTL €XETE eMLOTPEPEL TA TIPOLOVTA, OTOLo Ao Ta SUOo eMoUUPEL pwTo. H emiotpodr Twv
XpNUatwy Ba yivetal mavta pe TNy idla péBodo mou €yve Kal n MANPW KATA TNV ayopd oag.

Eiote untevBuvol yia ta £€€oda Kal Tov Kivouvo TN eMOTPOdAC TWV TIPOIOVTWV O EUAC, OTIWG TIEPLY PAPETAL AVWTEPW.

Edv €xeTe omoladNMOTE amopia, UMOPELTE va EMKOWVWVNOETE pall Hag HEoW TNG SLASIKTUOKAG Hag GOPHOC EMILKOWVWVIAC
1 oto thAépwvo 0080044146710.

15.4 Emwotpodég EAatTwpatikwy Npoioviwy

JTnv nepintwon nov Bewpeite OTL TO TTPOIOV TToU Ttapayyeilate Sev CUUUOPPWVETAL, KATA T OTLYUN TNG Mapadoor|¢ Tou,
LUE TOUG OpOUC TNG ZUpPooNG, Ba TPEMEL VA ETUKOLWVWVIOETE AUECWSG MOll HOC MECW TNG SLOSIKTUAKNG Hag hOPUOG
ETUKOLVWVIOG, TEpLlYpAdOoVTaG AEMTOUEPWC TO TIPOTIOV KAL TO EAATTWHA TOU, I ThAedwvwvtag pag oto 0080044146710 kat
Ba cog Swooupe 0dNYLEC yLa TIC TTEPALTEPW EVEPYELEG.

MTtopeite va ETLOTPEPETE TO TPOLOV 0 OMOLOSNTIOTE Ao Ta Kataotipata ZARA otnv EAAASa i va To mapadwaoete otnv
etalpeia tayxupetadopwv (courier) mou Ba oteiloupe eueig omitt cag. Mpémel va emotpéPete to Mpoidv pall pe tnv
andSelen, mou mapaAdpate KAtd TV Mapadoacn Tou mMPoiovTog.

Oa £€TACOUIE TIPOOEKTIKA TO EMLOTPEPOUEVO TPOIOV Kal Ba coG eVvNUEPWOOUNE HEcw e-mail péoa oe elAoyo XPOVLKO
Slaotnua edv Sikalolote emiotpodn XpnUAtwv N avikatdotaon (av udictatal tétola mepimtwon). H enotpodn
XPNUATWY ) QVTIKATACTACN TOU POoiovTog Ba mpaypatonolnBel To cuvToUOTEPO SUVATOV Kal, o€ KAOE TeplMTwaon, eVtog
14 nuepwv amnod tnv nuépa ou Ba co¢ emiBePatlwoape LEow e-mail 6Tl SikaloVoTe emoTpodr) XPNUATWY | AVTIKATACTAGCN
TOU EAATTWHATLIKOU TTPOTOVTOC.

JTNV TEPIMTWON EANTIWHATIKWY TPOIOVTWY, TO TOCO Tou €xel KotoPAnBel Oa emotpédpetal oto akEpaALo,
CUUTEP O UPBAVOEVWY TWV EE66WV AMOCTOANG KA OTIOLWV AAAWV UAOYWV €£00wWV LE Ta omola emMLBapuvOnAKaATE yLao TNV
EMLOTPO®N) TOU TPOIOVTOG. H emiotpodn Twv xpnpdtwy oag Ba yivel pe Tnv (6ta péBodo mou €yve Kot n MANPWU KATA Thv
ayopad.



Ta VOULUO SIKALWUATA 00G cUUdwVa LE TNV LoxUouoa ekAoToTe vouoBeoia dev Biyovtal.

15.5. Aaliwpo aKUpWonc Kot EMeTpodc mPoloviwy tou rtapayyEAOnKav and to eEwtepkd

Edv €xete mapayyellel mpolovta PECW QUTAG TNG LoTooeALdag amo pia dAAN xwpa-péNog Tng Eupwrnaikng Evwong ektog
EAAGSQG, Ta MOpATIAVW VLo TLG EMLOTPOGEC LOXVOUV LIE TOV TIEPLOPLOUO OTL OL eTLOTPOodEG HEoWw TayupeTadopéa (courier)
Tou oploape epeic umopouv va yivouv povo otnv apxkr SteuBuvon evtog EAMGdag omou mapaddOnke To mpolov .

MNapdAAnAa Ba Béhape va cag mAnpodopricoupe OTL SV UTTOXPEOUAOTE UE KOVEVAY TPOTO (Ue e€aipeon tnVv mepinmtwon
EAATTWLOTIKWY TIPOTOVTWY, OTIOU 0 TtapwV 0pog Sev LoxVEL) va TTANPWGooU UE Ta £€08a AOGTOANG OTAV O TOTOG ETILOTPODNAC
glval Stadopetikde amo tnv apxtky dievBuvon mapddoong 6co Kal ta £€oda emioTpodr¢ OTAV O TOMOG EMLOTPODNC
Bploketal ektdg EANGSOG.

16. ZARA EDITED

Auth n otooehiba TePLEXEL pia elBLKN evotnTa UTd TNV ovopacia «ZARA EDITED» omou, cUpdwva Pe Toug Opoug Kal
TpoUTMOBETELG TNC EVOTNTAG QUTAC, UTOPELTE va INTNOETE TNV EENTOUIKEVON CUYKEKPLUEVWVY TIPOLOVTWY Slaléyovtag Ta
SKA 00¢ KELEVO KAl XapaKkTnpes. Oa Bpeite meploodtepes MANPODOPIEG OXETIKA LE TNV UTINPECLA QUTH OTNV OXETLKN
£VOTNTA.

MapakahoUpe AABete umdPn OTL AOyw TEXVIKWY BeUATWVY Kal Aoumwv Adywv TEPAV TOU €AEYXOU HOG, TA XPWHMOTA, OL
UbAVOELG KOl TA TIPAYUATIKA UEYEDN umopel va Sladépouv o oxéon Ue autd mou epdaivovtatl otnv oBovn. Emiong
TapakaloUpe mpooéfte OTL emeldn auta Ba eival eatouikeupéva (customized) mpoidvra, Sev pwmopolv va emotpadouv
oUte va aAaxBouv.

EyyudoBe OtL €xeTe TO SIKALWUA VO XPNOLUOTIOLCETE TA KEIEVA KoL TAL AOLTIA OTOLXELQ TTOU ATIOTEAOUV QVTLKELUEVO TNG
aLtoU eV G e€QTOUIKELONG TWV TIPOLOVTWY. MapodAo mou dtatnpoUpe To Sikaiwpa vo apvnBoU e Thv mpayuaTonoinen g
attnBeloag e€aToUiKEUONG 0OC 1 VO AKUPWOOUUE Ttapayyelia yla poiovta mpog e€atopikevon Adyw pn cuppopdwong
LLE TOUC TTOPOVTEC OPOUC, GEPETE TNV ATIOKAELOTIKA €UBUVN yla TNV awtnBesica e€atopikeuon. MmopoU e va apvnBolpe thv
g€atouikevon oag f va OKUPWOOUE ULo TtapayyeAia yia e€0TOUIKEUEVO TIPOLOV, OTNV TIEPLITTWON TIOU N €€OTOUIKELON
TEPLEXEL N} AMOTEAE(TAL ATIO QVAPLOOCTO TIEPLEXOUEVO, LELOKTN Gl TPLTOU 1) AAAO TTAPAVOUO UALKO.

Aev dépoupe kapla eubuvn, oUTe avalapBAvoupe KATOLa UTIOXPEWON Va EMOANBeVO0OULE, Ta KElHeEVA 1 Aoumd oTolyela
TIOU TIEPLEXOVTOL OTNV €ENTOUIKEVON TIOU SNULOUPYEITAL KATOTY QLTAUATOG almd XPHOTEC AUTAG TG umnpeoiag. Asv
EYYUWUOOTE TNV VOULUOTNTA TWV KEWWEVWY KAL AOUTWV OTOLKEIWV, KAl EMOUEVWE bV bEpoUE Kapia euBUVN yla oladnmote
anwAeta r/kat Inuia 1g Bapog omoloudnmote xpriotn n/kal tpitou pépoug (aveEdptnTa amod To av MPOKELTAL yia GUGCLKA
TPOCWTTA N YL SNUOCLA ) VOULKA TIPOCWTTA), TTOU EUUECQ 1) AUECA UIMOpEl va TipokUEL Ao T xprion Tng evotntag ZARA
EDITED 1} mou €xel Gueon N EUUEDN OXECN LE TNV TIPOKELMEVN evoTNTA /KAl Ta TTPOLOVTA TNG.

17. EuBuvn Kat Artortoinon EuBivng

EKTOG Kol av pntwg opiletal Sladopetikd otoug Opoug autolg, n eubUvn pag O OXEon e OMOLOSHATOTE TPOIoV Tou
ayopAleTal HEOW TNG LOTOOEALSAC Hag epLloplleTal AUOTNPA OTO OGO TNE TLUNG AYOPAS TOU eV AOYw TPoilovTog.

Me tnv emidpVAaén Twv avwTépw, N euBLVN pog Sev amokAeieTal oUTe TePLOPIlETAL OTIC TTOPOKATW TIEPUTTWOELG:

o. ITnv nepimtwon Bavatou ) cwpatikng PAABNG opeNOpEVWVY OE AUENELD LA,

B. Ze mepinmtwon andtng R d6ALag mapamAdvnong, i



y. Z€ onmoladnmote nepintwon 6mou Ba TV €K LEPOUG LOG TTAPAVOLO I} OOEULTO VO ATTOKAELCOUE 1} VO TLEPLOPLOOULE, N
va amomnelpaBoU e Vo ATOKAEICOULE 1] va TIEPLOPIOOUE, TNV €VBUVN pag.

Me tnv enibVvAagn Tng mponyoUuEeVNC mopaypddou Kal oTo PEYLOTO BaOUO TOU EMITPEMETAL QMO TO VOUO, KAl EKTOC EQV
opiletal SladopeTikd atoug mapovteg Opoug, Sev avalapPavou e kapio eubuvn yla tig akdAouBec anwAeleg, aveEdptnta
ard tnv attia mou mpogkuav:

o. AmwAela L00SHUATOG 1 E00SWV

B. AmtwAela eUmopLkn g SpactnpLOTNTAS

Y. AmwAsla kepdwv | cUUPACEWY

6. AMWAELO TTPOCSOKWUEVWV ATIOTOLEUCEWVY

€. AtwAela dedopévwy, Kat

ot. AmwAsLa Slayxeiplong xpovou 1 wpwv epyaciag.

AOyw TNG avolKTAG dUOoNG TN mapol oG LoTooeA IS ag Kal TnG Tbavotntag opaApdTwy KATA TNV arnobnKkeuon Kot Letadoon
Twv Pnodlakwv minpodoplwy, Sgv eyyuouaoTe TNV akpifela kal tnv aodpalela twv mAnpodoplwv mou dafiBalovral otnv
1 AopBavovral ano tnv mapol oo LoTOoeASa, EKTOG eAv AAAWG opileTal pnTa otnv LotooeAiSa.

'OAeg oL meplypadEg mpoidvtwy, ol mAnpodopleg kat n VAN MOU AvVAPTWVTAL OTNV apouca LotooeAiba mapéxovral "wg
€xouv" Kal xwpi¢ kaula mepaltépw gyyunon eite pntr elte owmnpEr, €KTOC amd TIG EYYUNOELG TIOU TIOPEXOVTAL €K TNG
vopoBeoiag. Ymd autd to Tplopa, €dv GUVOAAACCECTE WG KOTAVOAWTNG 1 WG XPHOTNG, ELLOOTE UTIOXPEWUEVOL Va
Mapadwooue Tpoidovta Tou eival cUpdwva pe T ZUpBacn, avalappavoviag tnv guBivn yla kaBe €AAeudn
CUUHOPpPWONG ou udlotatal KATA Tt oTlyur ¢ mapadoonc. Oswpeital OTL Ta mpoiovia ival cUpdwva pe T ZUPPBacn
oTavV: o) CUUPWVOUV LE TNV TIEPLYPAdN] KAL TNV TIOLOTNTA TTOU EXEL TIEPLYPADEL Ao EUAG O QUTAV TNV LoTtooeAida, B) elval
KATAAMNAa yla Toug oKomoUG yLol TOUG OTIOLOUG XPNOLULOTIOLOUVTOL KOWVOVIKA TIPOLOVTA TOU £160UG aUTOU, KL Y) €XOUV TV
moloTNTaA Kal TV anddoaon mou elval KAVoVLKY o€ Tipoidvta Tou 8lou eidoug kat n omola eival eUAOYWE AVAUEVOUEVN. ITO
UEYLOTO emiTtpenoOpevo Babud clUpdwva UE TO VOUO OTOMOLOUUOOTE KABe egyyunon, €kTdC amd QUTEC UTIEP TWV
KATAVOAWTWV KAl TWV XPNOTWV ToU €V UIMopoUV VOUILWE VA OTTOKAELOTOUV.

‘Ooa mpoBAEmovtal otov 6po autov dev Biyouv Ta SLKOLWUATA 0AG WG KATAVOAWTH 1 XPNoTh, ouTe To Sikalwud oag
unavaxwpnong and tnv Zuupaon.

18. Mvevpatikn I6loktnoia

ATMo6£XE0TE KOl CUUPWVEITE OTL OAQ TOl SIKOLWHATA TIVEUUOTIKAG LOLOKTNOLaG, EUMOPIKA onpaTo Kol OAa to Aoumd
Slkalwpota MVEVHATIKAG Sloktnolag os oxéon He OAn TNV UAN KOL TO TIEPLEXOUEVO TIOU TIAPEXOVIAL WG UEPOC TNG
LOTOOEALSOC, AVAKOUV VA TIACO OTLYUN OE EUAG | OE AUTOUG TTOU A TTOPEXOUV TNV AL Xpriong Touc. H xprion Tng UANG
QUTAG elval EMLTPEMTH AmoO €0AG LOVO OTNV EKTOCN TIOU PNTWGE EYKPIVETAL amd eUAG i Toug adelolxoug Xpriong Tng. Autod
bev oag eumodilel va xpnolpomoleite Tnv mapoloa LotooeAiba oto Babud mou amotteltat yia vo SnLoupyroETe €va
avtlypado pag mapayyeliog f Twv otoeiwy tng ZUpPBaonc.

19. loi, Neparteia kat Aoutd HAektpovikd EykARpata

Aev ETUTPEMETAL VO KAVETE WUN TPOONKOUGA XPNon Tng mapouoac LotooeAidag petadiboviag ev yvwoel oag Loug,
“&oupeloug tmmoug” (trojan horses), “okouAnkia utoAoytotwv” (worms) Kat GAAQ KAKOBOUAX AOYLORKA 1 AAAQ UALKA TtoU
elvat KakoBouAa 1) TEXVOAOYLKA TN LA AEV ETITPEMETAL VA ETUXELPNOETE KN €§ouclodotnuévn mpoofacon o AUTAV TNV
LotooeAiba KAl otov SLOKOULOTA TG, N o€ omolovénmote GAAO SloKOULOTH, UTtoAoylotr Kal Baon Sedopévwv mou



ouvoEovTal Pe TNV LOTOoEAISA paG. AvOAaUBAVETE TNV UTIOXPEWGN va LNV emiteBeite otnv LotooeAida péow Gpvnong
efunnpétnong (denial of service attack) ) péow dlaxeopevng apvnong e€uninpétnong (distributed denial of service attack).

H mapdBaocn tng umoxpéwong autng Pmopesl va ouviotd mowikd adiknpa cUpdwva pe tnv woyxvovoa vopobesaoia.
Onotadnmote tétola mapdpocn Oa avadEpetol OTIG OPUOSIEG SLWKTIKEC APXEC UE TIC omoieg Ba cuvepyaotoUpe
T(POKELUEVOUL va arokaAudBel n tautdtnTa Tou nAektpovikoU rapafdtn. Opoiwg, os nepintwon tétolag mapdpoaonc, Oa
SlaKOTTETOL AUECA TO SIKAIWUA 0ag VO XPNOLUOTOLE(TE TNV mapouoa LotooeAiba.

Agv d€poupe kapia euBUVN yla omoladnmote anwAela f npia Tuxov mpokAnBet amno enibeon dpvnong eEUTNPETNONG, LOUG
1 dAAou eidoug kakdBoulo AoyLlopikd 1) texvoloyikd emBAaBEG UALKO TO OTolo Umopel va TPpooBAAEL TOV UTTOAOYLOTH 0AG,
ta efaptipatd tou, ta Sedopéva N kaBe AMo UAKO Tou efaltiag Tng Xpnong tng mapoloag LoTtooeAibag | Tng
TNAEDOPTWONG UALKOU TIOU TIEPLEXETAL OE AUTH I} AvAAoyou UALKOU AAAOU LOTOTOTIOU GTOV OTIOLO TAPATIEUTEL N TTapoV oA
LotooeAiba.

20. ZUvéeopol otnv lotooeAida pag

H otooeAida pag pnopel va meptéxel auvbeapoug (links) mpog GANEG LOTOOEALSEG KL TINYEG TTOU TTAPEXOVTAL ATIO TPLTOUG.
Ot ev AOyw oUVSEECOL TTOPEXOVTAL OTTOKAELOTLKA LE EVNLEPWTLKO OKOTIO, EVW TO TIEPLEXOUEVO TWV €V AOYW LOTOCEAISWV 1
ninywv Sev BplokeTal o€ Kapla epimTwaon umd Tov €Aeyx0 Hag. Q¢ ek ToUTou, Sev GEPOUE KOULA amoAUTWG VBLVN Yl
TUXOV amwAela i npia mou evéeXopévwe PokANBel amo tn xprion Twv v AOyw CUVOECUWV.

21. Mpanti Emwkowwvia

H woxbouoa vopoBeoia amnattel oplopéveg amo Tt MANPodOopLeg 1) EVNUEPWOELG TIOU 0AG OTEAVOULE va €XOUV Eyypadn
popdn. Otav xpnoLomoLeite TNV LoTooeAda pag, amodéxeote OTL N emkovwvia pall pog Ba ylvetal kupilwg e NAEKTPOVLKN
popdn. Oa emikovwvoupe pall cog péow e-mail  Ba cag mapéxoupe MANPOdOPILEG AVAPTWVTAG AVAKOWWOELG OTNV
LotooeAida pag. MNa cuppatikolg Adyous, CUUPWVEITE LE QUTAV TNV NAEKTPOVLKN Hopdn eMmKoVwviag Kol avayvwpllete
OTL OAeG oL cupBAceLg, elbomolnoeLS, TTANPOodOPLEG KAl AOUTEG OVAKOLVWOELG TIOU COG TIAPEXOULE NAEKTPOVIKA GUVASOUV
Ue KaBe vouikn amaitnon Bacel tng onolag autol Tou l6oU¢ N EMIKOWWVIA TIPEMEL va yiveTal ypamtws. O ev AOyw 0pog
Sev Biyel Ta VOULUO SIKOLWUATA 0ag.

22. EL0MOL0ELS

‘OAeg oL eldomoLnoeLg mou armeuBUvovTal amod TNV MAEUPA GO TPOG EUAC TTPETIEL VO UTIOBAAAOVTOL LECW TNG SLASIKTUAKAG
pag dopuag enkowvwviag. Me tnv emibulan Tou 6pou 21 avwTEPW KOt OTIWE TUXOV SLadopeTIKA TIPOPAETETAL, £XOUUE TO
Swkalwpa va oag eldomolol e site péow e-mail eite otnv taxudpopkr) SlebBuveon mou pag Swoate KATd TV UTIOBOAN TG
napayyeAiog oag.

H el6omoinon Ba Bswpeital otL £xeL mpoonKOVTwC emtboBel kat mapaAndBel apéowg LOALG avaptnOei otnv LotooeAiba pag
N 24 WPEG UETA TNV ATTOOTOAN £VOG e-mail 1] TP NUEPEC O TNV NUEPOUNVIA ATTOOTOANG OMOLACSATIOTE EMLOTOANAC.
Emapkic anodelén g nopadoong kabe edomnoinong Ba amotelel, o mepimTtwon eMLOTOAAG, TO YEYOVOG OTL N €V AOYW
emLoToAn pépel T owotr SlevBuvan, ta ToxuSPOoKA TEAN KaL OTL €xel TtapadoBei oTo TayuSpOoUELD Katl, OTNV TEpimTWon
e-mail, 0TL To ev AOyw e- mail eotdAn otnv kabBoplopévn nAekTpovikn SlebBuvon Tou mapaAnTn.

23. Metafifaocn AKKALWHATWY Kot YIOXPEWCEWVY

H Z0puBaon avaueoa g e04C Kol EUAC Elvol SECUEUTIKA YLt ApPOTEPOUG OGO KAl YLO TOUG OVTLOTOLXOUG SIKALoSOX0UG Kot
ekboxelg pag.

Agv eTUTPEMETAL VA LETABLBACETE, EKXWPNOETE, XPEWOETE 1 SlabeoeTe e AN TpoTO Uia ZUBaon, 1 onoladnmote and
TO SIKALWUOTA 1) TLG UTTOXPEWOELG GOLG TIOU QITOPPEOUV IO AUTHV, XWPLG TNV (ponyoUevn YparT cuykotadeon Hag.



AlatnpoUpe to Sikaiwua va LETABLBACOUE, EKXWPHOOULE, XPEWOOUUE, avabécoupe pe urtepyolafPia ) StabBécoupe pe
AGAAO TPOTIO pLa ZUBACN, 1) OMOLOSATIOTE OO TA SLKOLW AT f TG UTTOXPEWOELG LLOLG TIOU AIOPPEOUV Ttd AUTAV, VA Ao
OTLYUA KaTd T SLdpKeLa Loxvog tng 2ZUpPBaacnc. Mpog anoduyr apdblBoAlwy, kabe tétola petaBifacn, ekxwpnaon, XpEwaon
1 @AAou tumou SLdBeon Sev Bilyel TA VOULUA SIKALWUOTA 00G WG KATAVAAWTI) OUTE OKUPWVEL, MELWVEL 1] UE AANO TPOTIO
Tieplopilel OmOLOSATIOTE PNTI | CLWTINPN EyyUNGON TIOU EVOEXETAL VA OOG EXOULE TTOPACKEL.

24. Feyovota Avwtépag Biog

Aev Ba eipacte umohoyol 1 unevBuvol yla omoladnmote aduvapio ekmAnpwaong f KaBuotépnon otnV eKMANPwWOon
OTIOLWVENTIOTE €K TWV UTIOXPEWOCEWV MO BACEL plag ZUUPaonG Tou va €xel mpokAnOel and yeyovota ta omoia Sev
UTIOKELVTOL OTOV EVAOYO €Aey0 Hag (Feyovog Avwtépag Bilag).

Q¢ yeyovoc Avwtépag Biag Bswpeital kaBe mpdkn, yeyovog, aduvapia mpayuatonoinong, mapdAewdn i atvxnua mou dev
UTIOKELTOL OTOV EUAOYO €AeyXO pag Kat epAaUBAVEL GUYKEKPLUEVA (OAAA OXL TIEPLOPLOTLKA) Tl €€NG:

a. Amepylieg, avtanepyieg i AAAEG CUVOIKAALOTIKEG SpATELG.

B. Kowwvikn avatapayn, e€€yepan, ELGBOAN, TPOUOKPATIKA €MiBeCN 1] ATIEIN TPOLOKPATLKNG MiBeanc, MOAEO (elte €xeL
KNpuxBel ite OxL) | amel\n 1) MpoeToLacia yla MOAEUO.

y. Mupkaytd, €kpnén, katotyida, MANUUUpa, oelopo, Kabilnon, emdnuia  aAAn duoikr kataotpod).

6. Aduvapia xprnong Twv oldnpodpouwy, MAolwv, AEPOTAAVWY, LNXAVOKIVNTWY OXNUATWY 1 GAAWV SNUOCLWV A LBLWTIKWY
péowV PeETadOPAg.

€. Aduvapia xpriong Twv SNUOCLWV 1 LOLWTIKWY TNAETUKOWWVLIAKWY SIKTUWV.
ot. Mpacetg, Slatdyuara, vopol, kavoviopol i kuBepvntikol meploptlopot.
L. KaBe amepyia, BAABN 1 aTUXNUO TWV OKTOMAOIKWY KoL TOXUSPOULKWY UTINPECLWY N TV AWV PECWV HETADOPAC.

H ekMARPWON TWV UTIOXPEWOEWV O ard omotadnmote ZUUPaon Bewpeitat 6tL avactéENeTaL yLa tnv nepiodo mou Slapket
10 Meyovog Avwtépag Blag Kal 0 xpovog yla TV EKTTANPWON TWV UTIOXPEWOEWV Hag Ba mapatelveTal ylo Xpoviko Staotnua
(oo pe TN SldpKela TNG ev Aoyw meplddou. Oa katafdloupe kaBe evAoyn mpoomndbela yia va ARet To Feyovog AvwTépag
Blag r va Bpoupe AUon pe tnv omola va kablotatat Suvatr) n eKMANPwWaon TwV UTIOXPEWCEWV oG BAcELTNG ZUUBACNC TapA
To leyovog Avwtépag Biag.

25. Moapaitnon and AKowpoTo

Edv omotednmote katd T SlapKeLa LoXUog Kag Z0PBacng dev eMISLWEOUUE TNV ATO TNV MAEUPA GAG AUCTN PN EKTANPWON
KATIOLOLG OTTO TLG UTIOXPEWCELS 600G oUWV e TNV ZUBaoN 1) omoloudAToTe ard ToUG MAPOVTEG OPOUG KaL PO UTOBETELC,
n/xkat eav gv Katah£POULE va 0LOKI|OOULE OToLodnmote amno ta Sikawwuato | péoa Bepareiog ta onoila SIKALOUUAOTE
Baoel tng ouPaong R twv Opwv aUTWY, AUTO €V GUVLOTA MAPAITNON KOG Ao N TIEPLOPLOUO TWV €V AOYW SLKALWUATWY
Kal péowv Bepamelag pag kat 8ev oag anaAAACCEL Ao TNV UTIOXPEWGT CUUHOPDWGONG LLE TIC EV AOYW UTIOXPEWCELG GOG.

H ek p€poug poag mapaitnon and KAmoLa HEPOVWUEVN aflwon §gv GUVLOTA KaL TTapaitnon anod Tuxov mapouoLa aflwon oTo
MUEAAOV.

Kauio ek pépoug pag mapaitnon amnod onolovanmoTe amno Toug mapovieg Opoug f amd ta Sikalwpata kot péca Bepameiog
Tou €xoupe amd tn ZUpPaon dev Ba Bewpeltal Eykupn, TOPA LOVO EAV SNAWVETAL pNTWG OTL TIPOKELTAL VLA TTapaitnon Kol
oa¢ YyVwotoroleital eyypadwc, cuudwva Le 6oa opilovtal oTov Tapamdvw 0po Tou adopd otig Eldomolioel.

26. PAtpa Mepikri¢ AKupoTnTOog



Edv kamola appodia apxr kabopiosl OTL KAMmoLloL amo Toug mapovieg Opoug 1 Statdgelg tng ZupuPaong elvat dkupol,
TIAPAVOLOL | U eKTEAeCTOL o€ omolodrmote Babuod, ol ev Adyw opol 1} Statagelg Ba Stayxwpilovral oto Babud autd amno
TOUG UTIOAOLTTIOUG OpOoUG Kal SLaTAgelc, oL omoiot Ba e€akoAouBoUV va LoxUoUV 0To UEYLOTO SuvaTto BaBUo TTou eMLTPENETAL
ard To VOuo.

27. NA9png Zupdwvia

OLmapovteg Opot 6mwg Kat kaBe €yypado mou pntd avadEPETAL 0€ AUTOUG AMOTEAOUV TNV AR PN cUUdwVia avapESA pag
avadOopLKA LE TO AVTIKELEVO TNG KABE TUUBAONG KAl avTKaBLoTOUV KABE ponyoUL eV yparth ) podopik cupdwvia,
GUVEWONON N SLOKAVOVIOUO HETOEY LaG.

Audotepol gosic kat gpeic avayvwpiloupe otL, yla t cvvaln TVppacng, oudeic and eudc Paciotnke os omoladnmote
SNA\won, 8éopeucn f utdoxeon Tou TUXOV 600NnKe armd To £€tepo CUUBAANAGLEVO LEPOC A TTOU UTIOVONBNKE TPOdOPLKA
YPOTTTA KOTA TG HETOED pag SlampayuateVoELG TPV amo thv ev Aoyw TUuBaon, ektog av AAwe opiletal pntd otoug
napovreg Opouc.

Kavéva pépog ev pmopel va aokrnoel péco Bepameiag oe 0,tL adopd onotadnmote Peudr SHAWON TOU EYLVE ATIO TO £TEPO
MEPOG, elTe MPOPOPLKWG EITE YPATITWG, TIPLV ATTO TNV NUEPOUNVia TNG KABe ZUUPBaoNG (ektog av n Yeudng SNAwaon €yve pe
60M0) kalL n acknon pHéocwv Bepamelag amo To GAAo UEPOC Ba eMITPEMETAL LOVO yLa TUXOV TtapdBacn TG ZUUBACNC, OTIWG
nipoPAENETaL oTOUG apdvteg Opoud.

28. To Awkaiwpad poag yia Tpomomnoinon twv Opwv autwv
Awatnpolpe Tto OSkaiwpa avoBewpnong kol  Tpomomoinong Twv  mapoviwv  Opwv  avd TAoa  OTyUn.

Tn XPOVLIKN OTLYUN TIOU TIOPOYYEAVETE TPOLOVTA Ao €UAG N TIOU KAVETE XPron QUTAG TNG LOTOoEAISaG, UTIOKELGOE OTIg
EKAOTOTE LOXUOUOEG TIOALTIKEG Kal Opoug HaG, EKTOG €AV OTOLTE(TAL I OMOLOSHTIOTE TPOTIOTIONGN TWV CUYKEKPLUEVWV
TIOALTIKWYV, TwV Opwv pag 1 tng MoAttikr Mpootaciag AlMopprTou va TPAYUOTOMOLETAL St VOUOU 1 KUBEPVNTIKAG apxnG,
TeplMTWon Kot TNV omola oL TUXOV alayEg Ba LloxUouV Kal yLa TLG TIPAYYEALEG TTOU €lXATE UTIOPAAEL TTPOYEVECTEPA TWV
oAAaywv.

29. Aikato ko Awkoodooia
H xprion tng otooeAidag pag kabwg Kat oL ZUMPBACELS yLa TNV ayopd TPOIOVTWY PECW aUTAG SLEMovTal and To EAANVLKO
Sikato.

KaBe Slapopd TTou POKUTITEL Ao 1) OXETLIETAL E TNV XPHON TNG LoTOGEAISAG 1 TIG eV AOYWw ZUPPBACELS, UTIOKELTOL OTNV N
aoKAELOTIK Sikalodoaoia Twv eEAANVIKWV SlKaoTnplwv.

Edv cuvartete ocUpBacn wg KatavaAwtig, N ev Adyw prtpa dev Biyel oe kopia mepintwon ta VOULUA SIKOLWUATA 0aG.
30. ZxOAa kat Npotaoelg

To oxOAla KAl Ol TPOTACELG 0aG €ival avtote eunpocdekta. MapakaloUpe OMWE UOC OMOOTEIAETE T OYOAL KaL TLG
TIPOTAOELC 00G LEOW TNG SLASIKTUOKAG Hag GOPHAG ETILKOLVWVLOC.

Av oav katovaAwtr Bewpeite OTL Ta SIKALWUATA oA €XOUV TTOPAPLACTEL, UMopEelTe va ameuBUVETE Ta MAPATIOVA 0AG OE
EMAG oTéAvovtag email otn tevBuvon: customercare@zara.com pe oToX0 pia e§wSikaoTikr) SlteuBetnon.

3710 (610 mAaiolo, av n ayopd HETAly NUWV EXEL TPAyHATONOWN Ol HEOW TNG LOTOOEALSAG LAC, OO EVNUEPWVOULE, OTIWG
ETITACOEL 0 Eupwmnaikog Kavoviopog 524/2013, otL SikaloucBe va avalntroete TV SLeuBETNON TNG KATAVOAWTIKAG 0AC


mailto:customercare@zara.com

Sladopag pall poag péow g Stadiktuakng mAatdopuag eEwdikaotikng Steubétnong Stadopwv otn SlevBbuvon
http://ec.europa.eu/consumers/odr/.

Televtaio Evnpépwon: 01/04/2020.

NAPAPTHMA
DOoppa Yravaywpnong
(oupmAnpwote Kal eMOTPEYPTE AUTAV TV GOPUaA, LOVO

av enBu pEeite va LTTAVAXWPHOETE amo T 2UUPaocn)

Mpogtnv: “ZAPA EAANAZ MONOTMPOZQIMH A.E.”, AELTOUpYWVTOG UTIO TNV EUMOPLKNA eMwvupia ZARA, dtevBuvon: Ztadiou 59,
ABnva.

At TG mapolong 0ag yVWOTOMOLW OTL UTIAVOXWPW ATIO AUTAV TN cUUPBACN TIWANGCNG O GXECN LE TA TAPAKATW ayadd:

(*) Araypate avtiotoixwg
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