OPOI ATOPQN KAI XPHZHZ
2TO AIAAIKTYAKO KATAZTHMA ZARA
1. Elcaywyn

AuTO 10 €yypado (pall pe kabe éyypado mou avadpépetal oTo mapov) kabopilel Toug 6pouG Mou SLETOUV TN XPron TG
mapovoag LoTooeAidag (Www.zara.com) KoL TV ayopd mPolovIwy HECw AUTAC TG LotooeAidacg (ede€ng ol "Opol”).

MNapakalolpue Slafdaote MpooekTikd Toug Opoug autoug, tnv MoAttikry Cookies kat MoAttikn Mpootaociag Amopprtou
(apdotepeg edefng kahoUpeveg eviaia wg “Ot MoAttikég NMpootaciag AeSopévwy’’), mPoTol EEKLVAOETE TN XPronN QUTAG
¢ otooeAibag. Kavovtag xprion tng mopouaoag LotooeAibag r umtofaliovtag mopayyeAia HEow aUTG oUUPWVELTE OTL
Seopeleote and toug mapovieg Opoug kat Tig MoAttikeg Mpootaciag AeSopévwy, emopévwg av dev oupdwveite, dev
TIPETIEL VAL XPNOLLOTIOLNOETE AUTAV TNV LoTooeAiSa.

Ol mapovteg Opol evéExeTal va tpomomotnBouv. Eival Sikr cag euBuvn va toug Stafdalete oe TAKTA Slacthpata, KabBwg
ol Opol mou Bplokovtal o LoXU TN OTLYUN TNG KATAPTLONG TG ZUMPBaonG (Omwg auth oplleTal mapakAdTw) ival Kat ot
ebappooTEoL.

Edv £xete omoiadnmote amopio oe oxéon pe toug Opoug f Tic MoAltikég Mpootaoiag Asdouévwy pmopeite va
ETIKOWVWVNOETE pall Hag XpNOLUOTOLWVTAG TNV GpOpua EMLKOLVWVIOC.

H Z0pBaon (6nwg auth opiletal KATWTEPW) UMOpPel va ekteAecOel, kaTd TtV €mloyr cag, o€ OmoladnmoTe amd TLG
YAwooeg otig omoieg oLt Opot elvat StaBéoiuol og autrv TNV LoTtooeAida.

2. Ta Ztoiyeia pog

Tnv MwAnon MPoilOVIWY LECW AUTHG TNG LOTOOEALSOC KATW OO TNV eMwvupia ZARA Sie€ayel n “ZAPA EANAL ANQNYMH
EMMOPIKH ETAIPEIA EIAQN ENAYZHZ KAI YNOAHZIHY”, uia eAAnvikn etalpeia pe €dpa otnv ABnva, 0d.2tadiov ap.59,
AOM: 094352564/A0Y DAE ABnvwv.

3. Ta Ztoiyeia Tag kat ot EmokéPelg Zag o Autiv Tnv lotooeAida

OL mAnpodopieg 1 ta TMPOOWTIKA OTOLKElD TIOU MG TIOPEXETE UTIOKEWVTOL Ot emnefepyaocia Bdost tTwv MOATIKWY
MNpootaciag Aedouévwyv. Me Tnv xpnon tng mapoucag LotooeAibag map€xete tn oUUdWVN yvwWUn COG yla Thv
enegepyacia Twv v Adyw mAnpodoplwv Kat oTolxelwv Kot SnAwVeTe OTL OAEG oL TTANpodopleg Kol Ta OToLKElo TTOU pag
TIOPEXETE elval aAnOn kot akpLpn.

4. H Xpnrion tn¢ lotooeAidag pog

Xpnolpomnouwvtag thv mapoloa totooehida f/kat umtofdaAlovrag mapayyelio HEow autrg, avaAapPavete:
a. Na XpNGOLUOTOLOETE TNV LOTOOEALSA LOVO yLa va UTIOBAAETE BepLTa epwTApaATA 1) TTapayyeALeC.

B. Na pnv mpoPaivete oe Peuvdeic n 6OAleg mapayyeliec. Eqv Bewpriooupe euAOYwWE OTL €xel umoPAnOel Tétola
mapayyeAio £XOULE TO SIKaiwUa val TNV 0KUPWOOUE KOL VA EVNUEPWOOULE TLG APHOSLEG APXEG.

V. Na pag mapéxete pe opBotnta kat akpifeta tnv StelBuvon nAektpovikol taxudpopesiou cag (e-mail), tv
Taxudpoutkn oag StevBuvon f/kat Aowmd otolyeia emkowvwviag. Emiong anodéxeote OTL UMOPOUUE VA XPNOLLOTIOL|COULE
OUTEC TIG TANPOdOPILES YyLO VO ETUKOWVWVNCOUUE pall oag o mepimtwon mou autd kptBel anapaitnto (BA. tnv MoAwTikn
MNpootaciag Anoppntou).



Edv 6ev pag Swoete OAeg TG MAnpodopieg ou xpelalopaote, SV UMOPOULE VO TIPOWBONCOUUE TNV TtapayyeAia oag.

Me tnv umoBoAn mopayyeAiag péow TNG LoTooeAibag, eyyudote OtTL €iote TOUAAXloTOV 18 €TWV KOL OTL €XETE
SLKALOTIPAKTIKA LKOVOTNTA VA CUVATITETE SECEUTIKEC CUUPBATELG.

5. AlaBecipotnta Ynnpeolwv

Ta mpoiovta mou poodEpovTal LECW TNG tapouoag LotooeAibag eivat Sltabéaotpa povo otnv EAAGSa (ektog amd to Aylo
‘Opocg otn xepodvnaoo tou ABw).

Av eruBupeite va mopayyeilete and avtnyv tnv wotooeAida mpotovta and pa aAAn xwpa-pélog tng Eupwnaikng Evwong
€KTOG NG EANGSQC, elote eumpoodektol va To Kavete. Napd talta, Ta mapayyeAbevia npoiovta punopouv va napadoboly
MOVO O€ KAmoLo katdotnuo ZARA 1| og kamnota StevBuvon nou Bplokovtal otnv EAAGSa.

6. Nw¢ Kataptifetal n Tuupaon

OL Anpodopieg mou mepLéxovtal oToug apdvteg Opoug Kot oL AEMTOUEPELEG TIOU TIEPLEXOVTAL OTNV tapoloa LoTooeAiba
Sev ocuvictolv mpotacn TMWANoNG aAl\d TpookAnon ylo evnuépwon. Aev Ba Bewpeital OtL €xel kotaptiobel kauio
ocUuBacn HeTall NUWV Kal £0A¢ avadopLlka e omoladnmote mpoidvta, mapd HOvVov 0Tav n mapayyeAia oag yivel pntwg
oS EeKTN oMo gUAC. Av 6ev SeXTOUE TNV TtapayyeAla oag Kal ta xpripota £xouv nén adalpebel amod to Aoyaplacuo cog,
TOTE autd Ba emiotpédovtal 0To aKEPALO.

Ma va kavete pla mapayyeiia 6a cag {ntnBel va akoAouBrioete Tn Stadikacia NG ayopdAg Kol Vo TATAOETE TO KOUUTL
"Eykplon MAnpwung". Katomy Ba AdPete éva e-mail ano eudg to omnoio Ba emiPePfatwvel TV mapaAafr) tng mapayyeiiog
oag (“EmiBeBaiwon Mapayyehiog”). MapakaAol e va €XeTe UTIOWN oA OTL AUTO Sev onUalVeEL TwG N Tapayyelia oag €xel
yivel amodekth, KaBw auTo AMOTEAEL pla TPOTACN ATIO £0AC MPOC ELLAC VLA TNV AyOopd EVOG I TIEPLOCOTEPWYV TIPOLOVIWV.
'O\eg oL mapayyehieg TehoUV UTIO TNV amodoxr TOUG K HEPOUG MG Kal N ev Aoyw amodoyn Ba emiBeBalwvetal pue tnv
QMOOTOA 0f €04G evog e-mail mou Ba emPePfalwvel OtL To TPoilov €xel amootalel (“EmPBepaiwon AmootoAng”). H
ocbuBaon ya tv ayopd evog mpoidvtog petafd pag ("n ZupPacn") Ba Bewpeital povo tote cuvadBeica otav cag
otéAvoupe tnv EmBepaiwon AmootoAnc.

H X0pBoon Ba adopd povo ota mMpolovia Twv Oomolwv TNV amootoAn €xoupe emiPeBalwoel otnv EmPBeBaiwon
ATOOTOANG. Agv €lHAOTE UTIOXPEWMEVOL VO OAG TIPOUNOEVUCOUNE TUXOV TEPALTEPW TIPOIOVTA TIOU EVOEXOUEVWG Elval
pépog TNG mapayyeAiog oag, mopd povo otav emBeBawwbel n amootoAl Twv ev Adyw TPOIOVTWV HE EEXWPLOTNA
EruBeBaiwon AmooToANG.

7. AwaBeopotnta Npoioviwv

‘OAeg oL mapayyehieg Twv mpoioviwy séoptwvtal and tn Slabeouotnta Tous. YO autd To NMPLoUd, O MEPUTTWOon
Suoyepelwv epodlacpol f e€AVTANONG TwV TPOIOVIWY O€ amobepa, SLATNPOUNE TO SIKALWMO VO 0OC EVNUEPWOOULE
OXETIKA HE TOpOpoLla TpolovTa (ong r avwiepng moLloTnTag kot aflag, to omola pnmopeite va mapayyeilete. Eav Sev
embupeite va mapayyeilete té€tolou eidoug mapopoLa mpoiovta, Ba cag EMOTPEPOUE TO TTOCO TIOU EVOEXOUEVWC EXETE
TIANPWOEL OTO AKEPALO.

8. Anoppupn NMapayyehiog

AlatnpoUpe to Sikaiwpa va amocUpoupe armd tThv mapoloa LoTooeAISa 0moLlodNToTE MPOIOV avd mdca oty 1/Kat va
adalpéoouvpe 1 va enefepyactoUpe OmoladATOTE UAN N TEPLEXOMEVO OE QUTAV TNV LotooeAida. MapoAo Tmou
kataBarloupe kaBe duvatr) MPooTABela TTPOKELUEVOU VA SLEKTIEPALWOOUME OAEG TLG TtapayyeALEG Tou utofaAlovTal o€
EMUAG, UIopel va TPoKUPOUV EEALPETLKEG TIEPLOTACELG UTIO TLG OTOLEG EVOEXOUEVWG VA XpELOOTEL va amoppioupe Tn



Slekmepaiwon plag mapayyeAiog adotou oag Exoupe Nén oteilel tnv EmPefaiwon Mapayyeiiag, to omolo Statnpoupe
10 Sikailwpa va TPAgoU e ava TACA OTLYUA KATA TNV artOAUT SLOKPLTIKA LOG EUXEPELQL.

Aev dépoupe oudepia guBUVN amévavtl oag i Amévavil OMoLOUSHTIOTE TPITOU MPOCWTIOU YL TNV AmOoUPCh TUXOV
TpoilovTwy amod tnv mapoloa totooehida, kabwe Kat yla Tnv adaipeon r tnv enefepyocia TUXOV UANG f TIEPLEXOUEVWV TNG
lotooehidag A ywa tnv dpvnon OSlekmepaiwong f amodoxnc pag mapayyediog addtov cog €xoupe oteldel tnv
EruBeBaiwon Mapayyehiog.

9. Napadoon

Me tnv ermdpUAaln Twv Slatdfewv Tou Gpou 7 TAPATAVW CXETIKA Ue TN Stabsolpdtnta Twv mpoidviwy Kol HE TV
emipUAAEN VA GUVTPEXOUV EV TIPOKELUEVW EEOILPETIKEG TIEPLOTAOELG, Oa kataBdAloupe kdBe Suvartr mpoomdbela yla Thv
olokAnpwaon tng mapayyeAiog cog ylo to/ta mpoidv/ta mou avaypddovral otnv EmBeBaiwon AmootoAng £wg tnv
nuepopnvia moapadoong mou opiletal otnv EmBePaiwon AmootoAng i, edv dev €xel oplotel nuepopnvia mapadoong,
EVTOC TOU UTIOAOYL{OMEVOU XPOVIKOU SLaoTAUOTOG TIou epdaivetal otav Staléyete puébBodo mMANPWUNAG, Kol o KABE
TIAVTWE IePIMTWon evidg to apyotepo 30 nuepwv amd thv nuepopnvia tg Empepaiwong MNapayyehiog.

Mapoha autd, kaBuoTeproelg Umopel va TPoKUPOUV GE TIEPUTTWOELG OTIWG TIPOCAPKOYH TWV TTPOLOVIWY OTLG AIMALTAOELG
TOU TIEAATN, avaAoya LE TNV TtepLox mapadoaong 1 o ampOPAENTEG MEPLOTATELG.

Avadoplkd He TNV lkoviK dwpokdpta, Ba tnv anooteihoupe evtdg tng mpobeopiag, mou pag umodeifate otav KAVOTE
™Tv ayopd.

Eav yla omolovdnmote Aoyo Sev KatadEPOUE VO avIAToKplOoU e otV nuepopnvia mapadoong, Ba cag EVNUEPWOOUUE
OXETIKA Kal Ba oag Mpood£pPoupe TNV emhoyr €(te va ouvexioete TNV ayopd opilovtag amd tnv MAEUPA HOC VEQ
nuepopnvia mopadoaongc, ETE v AKUPWOETE TNV TtapayyeAio YLe TARPN eMOTPodN XPNHUATWY. INUELWOTE, WOTOCO, OTL Sgv
TipayatomoloU e mapadooelg ZaBBata kot Kuplakég, ektog amd tnv MePmTIwon TN ELKOVLKAG SwpokapTag, mou Ba
napadidetal TNV NUEPOUNVLA, TTOU oG UTTOSELKVUETE.

Ma Toug okomoug Twv Tapoviwv Opwv, n "mapddoon" Ba Bewpeital otL €xel mpaypatonolnBel 1 n mapayyeiia Ba
Bewpeltal otL éxel mapadobel Otav £0gig 1 KATOLO TPITO UEPOG TIOU €XETE Oploel eoelg, Sladopo Tou peTadopa, EXEL
QTTOKTAOEL TN PUOLKH KAToXN 1 EAEYXO TWV MPOiOVIWY, To omoio Ba amodelkvUeTal amo tnv unoypadr) Tou amodeLKTIKOU
napaAaPng tng mapayyehiag otn cupdbwvnuévn SltevBuvon mapadoonc. H elkoviky Swpokdpta Ba Bewpeital OTL €xeL
napadoBei, cuudpwva pe ta doa kabopilovrtal anod Toug Opoug XpAong TG AwpokApTac, Kol o KABe MepimTwaon, Katd
NV NUEpopNnvia anooTtolng Thg otnv SlebBuveon nAekTpovikoL Taxudpoeiou mou pag dwaoate.

10. Aduvapia Mapadoong

Edv kataotel adUvato yla pAg va oag mapadwooue Ty mapayyeiia cag, Ba mpoomadricoupe va Bpolpe éva achalég
MEPOC yla va adriooupe To §épa oag. Oa adriooupe emiong éva onuelwpa mou Ba e€nyel mou Bploketal n mapayyeiia
00¢ KoL TL Ba TIPEMEL val KAVETE yla va tnv mapaAldPete. Eav Sev Bpiokeote oto onueio mapadoong otn cupdwvnuévn
WPA, TOPAKAAOU LLE ETILKOLVWVAOTE £avA Hadl KOG YLa VO OpYOVWOOUE €K VEOU TNV Ttapadoan o€ KAamola GAAN nuépa.

Edv, petd tnv mdpodo 15 nuepwv amo tv oty mou n mapayyelia oag sivatl Stabéowun npog mapddoaon, n ev Adyw
napayyehio dev €xel akoun moapadobei yia Adyoug mou Sev odeilovtal oe umottidtntd pag, Ba Bswprjooupe OtTL
enbupeite va akupwoete TN T0UBaon katl n TUpPBacn Ba Bewpseital Affaoa. Tav amotédeopa tne AENG ¢ Z0uPacng,
Ba oag emotpéPoupe kABE TMANPWWN TTou AdBape and €0dg, cunePAAUBAVOUEVWY TwWV £€08wWV Ttapadoon (EKTOG amo
TUXOV MpocBeTa £€06a MapAadoaong Mou TPOKUTITOUV OTNV TEPLITTWON TIOU EXETE TUXOV eTUAEEEL AAAN HEBoSO mapadoong
oo tnv Bootkr kat Alyotepo akplpn uéBodo mou cog MpoodEPOUUE EUEIC) OO0 TO SUVATOV CUVIOUOTEPQ KAl OE KABE
nieptntwon eviog 14 nuepwv amo Tnv nuepopnvia kata tnv omola n ZupPaon €xeL AR&eL.



MapakaAOUHE CNUELWOTE WOTOCO OTL Ta LETAPOPLKA Tou Tpogkuav €€ adopung Anéng tTng ZUUPBAONG UITOPEL va €XouV
UNAOTEPO KOOTOG, HE TO OTOLO SLKALOUACTE VA 0aG EMLBAPUVOULLE.

O napwv 6pocg dev ebapUoleTaL OTNV EWKOVIKI SwpoKApTa tng omolag n mapddoon Ba Siénetat and ta 6oa kabopilovrat
otoug Opoug Xprong tng Awpokaptag kKabwg Kal arnod ta 6ca kabopilovtal oTov mapamavw 6po 9.

11. MetaBeon Kwvduvou kat Kupiétnta twv Mpoidviwv

H €uBuvn yla ta mpoidvta petatiBetal oe €0A¢ Ao TN OTLYUN ToU €0€(C f KATIOLO TPITO HUEPOG TIOU €XETE Oploel £0ElC,
Sladopo Tou petadopéa, EXEL ATOKTAOEL TN GUGLKA KATOXN 1 EAEYXO TWV TIPOIOVTWV.

H KupLOTNTA TWV MPOIOVIWY TEPVAEL OTA XEPLA 0OG ELTE e TNV oAooxepn elompaln amo tnv MAEUPA LOG OAWV TWV TTOCWV
mou odeilovtal oe oxéon e T PoLovTa, cuUTEPAAUPBAVOUEVWY TwV eE08WV ATTOCTOANG, €lte Le TNV TapAddoaon Toug
(6mwc opiletal mapandavw otov 6po 9) av autr mpayuatonolnOel petayevéoTtepa amnod TNy elompaln.

12. TwnA Ko MAnpwun

H tun kdBe mpoidvrog Ba sival autr) mou opiletol avd mAco OTYUR OTNV LOTOGEA SO HaG, EKTOG OO TG TIEPLITTWOELG
npodavoug odpdipatog. Opovtifoupe mavrote va Slaodadilovpe OTL OAEG oL TWWEG OTNV LoTooeAiSa elval akplBelg,
WOoTO00 eVOEXETAL VA TTAPOUCLOOTOUV odpdApata. Edv Slamotwooupe kamolo AdBog otnVv TLU OmoLoUSATIOTE TPOIOVTOG
€xete mopayyellel, Bo 0OC EVNUEPWOOUWE TO OUVTOUOTEPO Suvatov kal Ba ca¢ Sdwooupe tn Suvatdtnta va
erBePalwoete €k vEOU TNV mapayyeAia otn S0pBwUEVN CWOTA TR N va TNV akUpwoete. Eav eival aduvarto va
ETUKOWVWVNOOUUE pall oag, Ba Bewpriooupe OTL n mapayyeAia oag €xel akupwOel kal Ba oag EMOTPEYOULE OTO OKEPALO
KABE OO0 OV EXETE MANPWOEL.

Agv UTIOXPEOVUACOTE VA 0OG TPOUNBOeUCOUE KavEva TTPoilov otn AavBacpévn XapunAoTtepn TLUA (AKOUA KoL oV 00G EXOULE
oteilel Tnv EmBePBaiwon AmocotoAng), otnv meplmtwon mou to opaApa otnv T eivat mpodavég kat adlapdbloprtnto
Kall Umopel eEUAOYWG va avayvVwpLoTEL amo €04G w¢ AavBaouévn TLun.

Ol tuég otnv otooeliba pog mepthapBavouv O.M.A ol OxL ta €€06a amooToAng, Ta onola MPooTiBevTal oTn CUVOALKNA
T onwg spdaviletal otov 08ny6 Ayopwv/EE6SwVY Mapddoong, To MePLEXOUEVO TOU OMOIoU amoteAel avamndonaoto
TuNHa Twv Opwv aUTwVv.

OL Tuég evbexetal va aAAEoUV ava MAca OTLyM, WoTOoo, PE TNV emldUAAln 00wV eLSIKOTEPA AUECWS AVWTEPW
avadépovtal, evdexoueveg allayég Sev Ba emnpedcouv TG TapayyeAleg yla TG omoleg oag €xel Ndn amootalel
EmuBeBaiwon MapayyeAiag,.

ATo TNV OTLyun Tou €xete emhé€el OAa Ta TtpoidvTa o eMLOUUEITE va ayopdoete, autd Ba €xouv mpootebel oto KaAdOL
0YOpWY 0O KOL TO EMOUEVO BApa eivat va mpowBAoeTe TNV apayyeAia Kat va TANPWOETE. A va To KAVETE QUTO, TIPETIEL
va akohouBroste ta BrApata tng Stadikaoiag ayopdg, cupmAnpwvovtag f enaAnBelovtag ¢ mAnpodopieg mou cog
{ntolvtal og kABe BApa. Mepattépw, Katd tn Sladikacia ayopds, P TV TANPWUR, Unopeite va al\déete ta oTolyeia
™G mopayyeAiag coc. Tag mapexetal Asmtopepng neptypadn tng dtadikaoiag ayopdg otov Odnyd Ayopwv. Emiong, av
elote eyyeypappEVOC XPAOTNG, TO apXeio e OAeC oG TIg mapayyeAieg eival StaBéoipo oto nedio “O Aoyoplacuog pou”.

H mAnpwpn popet va yivel pe TG moTwTtikég kapteg Visa, Mastercard kot American Express kat pe tnv PayPal.Mrnopeite,
eniong, va MAnpwaoete tnv mapayyeAio oag emidéyovrag «MAnpwun otnv Mapddoon», XPNOLLOTIOLWVTOG OTOLSATIOTE
MEBO0SO MANpwWUNAG yivetal Sektr ota kataotripata tng ZARA otnv EAAGSQ.

AKOUN, uropeite va kataBdalete oAOkAnpn 1 HEPOG TG atiog Tng ayopag oag e TNV SWPOKAPTA 1 TO TILOTWTLKO KOUTIOVL
ZARA mou ekbibetal amod tn ZAPA EAAAS A.E.



lNa va elaylotonownBel to evexopevo un efouclodotnuévng mpdofaong Ta OToleld TNG KAPTAG oag Ba
kpurttoypadnBouv. MoAg AdBoupe tnv mapayyehia cag, Ba {NTriooUpE TIPOEYKPLON TNG KAPTAG 0ag yla va BeBatwbolpe
OTL UTIAPXEL EMAPKEG TILOTWTLKO UTTOAOLITO YLa TV OAOKARpwan The cuvaAlaync. H kdpta cog Ba xpewbel povo ebocov n
napayyelio oag anootalel mpog mapdadoaon amo TG anodnKeg Lag.

Edav n mAnpwpn yivetat péow PayPal, To moco Ba xpewBel pe tnv emiBeaiwon g mapayyeAiog oag.

Tnv otypn mou matdte to kKouprni "Eykplon MAnpwuAg " emBEBALWVETE OTL N TLOTWTLKA KAPTA 0AG QVAKEL 1| OTL €loTE
VOULUOG KATOXOG TNG SWPOKAPTAC 1 TOU TILOTWTLKOU KouTtovioUu ZARA.

Ol TIOTWTLKEG KAPTEG UTIOKELVTAL OE EAEYXOUG EYKUPOTNTAC KAl £yKPLONG oo Tov ek8OTN TNG KAPTAC 0aG. AV 0 £KSOTNG
™G KAPTAG 060G SeV EYKPLVEL TNV TIANPWUN, dev dépoupe euBUVN yla Tuxov kabuotépnon 1 un mapadoon kat gv Ba
umopouue va cuvapoupe TOpBacn pall cag.

NapayyeAiec HEOW TWV NAEKTPOVIKWY OUCKEUWYV TIOU glval SLOOEOLUEC OTOL KATAOTAUOTO KOl TPOTOC MANPWUNAC QLUTWV
TWV TTOPOYYEALWY

Av paypatornoleite pia mapayyeAia HEOw KATOLAG EK TWV NAEKTPOVIKWY CUCKEUWV TIOU Elval TTPoG ToUTo SLaB£olueg o
OUYKEKPLUEVA KataoTthuata ZARA otnv EAAGSa, mpémel va akolouBroete ta BAuata tng Stadikaoiag ayopdg mou
epdavilovtal oTn cUOKeUH, cupmAnpwvovtag i emainBevovtag tig mAnpodopieg mou {ntouvtal os kABe Pripa. Katd tn
Slapkela g Sladikaoiag ayopdg, mMpw TO OTAdl0 TNG TMANPWHUNAG, UTOPEITE va TPOTIOTIOLROETE Ta OTOWEld TNG
napayyehiog oag. Mpénel va emhé€ete TNV PEB0SO MANPWHNAG Kot Tiong To av BEAeTe ) OxL pila anodelén Swpou (edpodoov
auth n emdoyn eival Slabéotun), mpotol UMOPAAETE OpLOTLKA TNV TapayyeAia cac. MapakaloUUE CNUELWOTE OTL TV
WPA TOU TOTATE To Koupni «Eykplon MAnpwpAc» otnv 086vn TG CUCKEUNG, N TapayyeAia oag yivetol SEOUEUTIKA Kal
UTIOXPEOVOTE VA TNV TANPWOETE.

H mAnpwpn pmopel va yivel pe TG TOTWTIKEG KApTeG Visa, Mastercard kot American Express Kal LOXUOUV OL WG Qvw
SlaTunwoelg oe oxéon Me tnv emaAnBeuon Loxlog Kal £ykplong tng kaptag oag. Exete emiong tn duvatotnta va
TIANPWOETE Yla TNV TapayyeAio 0ag oto TOUElO TOU KOTAOTAUATOG, TEPLMTWON otnv omoia n MAnpwun pmopel va
TipaYLATOTOLNOEL Le GAOUG TOUG TPOTIOUG TANPWNG ToU £lval SLaBEaLU0L OTO KATAOTNUAL.

13. Ayopa Xwpig Eyypadri/Ayopa Q¢ EmokénTng
AuT n oTooEAISA EMITPEMEL EMIONG TIC AYOPEG PECW TNG AELTOUpPYLOC “ayopd WG EMLOKEMTNC”. AUTOG O TPOTIOG AYOPAS

araltel pévo ta amapaitnta otoweia ylo tnv enefepyaocia tng mapayyehiag oag. MoAlc olokAnpwOei n Stadikaoia tng
ayopadg, Ba cacg 500el n Suvatotnta va eyypadeite wg LEAOG N} VO CUVEXIOETE WG N EYYEYPOUUEVO LENOG.

14. ®bpog NMpootBépevng Agiag

JOUpdPwWVA PE TOUG LOXUOVTEG KAVOVEG Kol Tn vopoBeoia, OAEG oL ayopEG TOU yivovtal YEow QUTAG TG LoTooeAidag
unokewvtat oe Popo MpootBépevng Agiag (OMA).

Y10 mAaioto auto kat cupdwva pe to Kepalato | tou Tithou V tg O8nyiag 2006/112/EK tou Eupwmnaikol SupBouliou
™G 28ng NoegpuPpiov 2006, OXETIKA UE TO KOO cuotnua ¢opou TPooTBEUeEVNG aglag, OMwG €XEL evowUaTWOEL otov
eMnvikd Kwbwka D.M.A., wg ténog mpounbelag Ba Bewpeital to Kpdtog Méhog tng StebBuvong Omou TPOKELTAL Va
napadoBouv ta npoiovra (dnAadn n EAAASA) kat o toxVwv cuvteheotrg OMNA otnv EAAASa Ba ebapuoodet.

15. MoAwkn Emotpodwv

15.1 Noppo Awkaiwpa Yravaxwpnong



Akoliwpo Ymavaxwpnong

Av cUVOANGOOEOTE WG KOTAVOAWTAC, UMOPEITE va UTIAVAXWPNOETE Ao T TUUBAcn (€€ALPOUUEVWY TWV TEPUTTWOEWY
OTOU TIPOKELTAL YA KATIOLO artd Ta TPoilovTa Tou 0pou 15.3 KATWTEPW, OOV To SIKalwpa uTtavaxwpnong ev mapExeTal)
€VTOC 14 nuepoloylakwy NUEPWY avalttoAoynta. H emotpodr tng Swpokdptag SLEMETAL amd Toug OXETIKoug Opoug
Xprong t¢ Awpokaptag.

H mpoBeopia umavaxwpnong ARyeL LETA TNV MapEAEUON 14 NUEPOAOYLOKWY NUEPWYV ATIO TNV NUEPA TIOU ECELG 1) KATIOLO
Tpito HEPOG IOV €xeTe oploel eo0elg, dLadopo Tou PeTadopéa, AMEKTNOE TN GUOLKN KATOXN N EAeyX0 Twv TPOloVTIWY, N
otV MepinTwon napayyeAiag Le mePLOCOTEPA TTPOIOVTA PETA TNV TAPEAEVGCN 14 NUEPOAOYLAKWY NUEPWV ATIO TNV NUEPA
TIOU €0€(¢ ] KAMoLo TPiTo PEPOG IOV €XETE Oploel eoelcg, SLadopo Tou peTadopéa, ameKTnoe Tt GUCLKA Katoxn 1 EAeyXo
Tou TeAeutaiou mpoiovrog.

Mo va aoKAOETE TO SIKalwpa uTtavaxwpenong, UMopeite eite va evnuepwoete tn ZARA taxudpoutkwg otn dievBuvon mou
avadépetal otov 6po 2, eite koAwvtag oto tnAédpwvo 0080044146710, eite otéAvovtag email otn 6tevBbuvon:
contact.gr@zara.com, €ite ypadovtag otnv Gpopua EMIKOWVWVIAG Hag, ekdpalovtag Tnv anodacr oag Vo UTIAVOXWPIOETE
ard autAv T ZUUBacn He PNTO TPOTO (T.X. ATOCTEANOVTAG TOXUSPOMUIKWE [La ETLOTOAN 1 éva email). Mmopeite emiong
VOl XPNOLLOTIOLACETE TV GOPpUA UTtavaxwpnong mou epdaviletal oto NMopapTna TTOU EMCUVATTTETAL TTOPOKATW, XWPLG
QUTO VL ElVaL UTIOXPEWTLKO.

Ma va uTtavayxwpnoete eunMpdBeoua, apKel va OTEIAETE TNV EMLKOWVWVIA 0OC OXETIKA WE TNV AOKNON TOU SLKOLWUOTOG
umavaxwpnong pLv t Anén tng mpobeouiog umavaywpnong.

AnoteAéopota Ymovaxwpnong

Av uTtavaxwpnoete and autrh tn ZUpPBaocn, Ba cag emotpéPoupe xwpig kabuotépnon kal o kABe mepinmtwon evtog 14
NUEPWV AT TNV NUEPA TIOU EVNEPWONKAUE ylot TNV UTIOVAXWPENON, OAEG TLG TIANPWUEG TTOU €XOUME AABEL amo €04c,
cuumnepAapPBavopévwy Twv 06wV mapddoong (eKTd¢ amod Ttuxov mpocHeta €€oda mMapdadoong oTov apxlkd TOTO
TapAdocng MoU TPOKUTITOUV OTNV TIEPIMTWAON TIOU £XETE TUXOV emAEEEL GAAN pEBoSO Tapddoaong amo thv Bactkn Kot
Alyotepo akplpri HéBobo mou cag mpoodépoupe gueig). H emotpodr Ba yivel pe tv i6la péBodo MAnpwHAG ToU
XPNOLUOTIOLAOATE Yl TNV apxlky cuvaAllayr. e kaBe mepintwon, 6ev Ba emPapuvOeite pe £€0da yla TtV emotpodn
autAv. Me tnv emdpUA0EN TWV AVWTEPW, UITOPOUE TIAVTWCE VA TTOPAKPATOULE TNV EMLOTPOodN lte péXPL va AdBou e oA
Ta Tpoiovrta Tiow eite péxpL va AdBoupe amoSelKTIKA oTolyela OTL €xeTe emloTPEPEL Ta polovta, Omolo amod ta SUo
enovpBel mpwro.

Mropeite va eMOTPEYPETE Kol val TTAPAdWOETE Ta Tpolovta XEpL LE XEPL 0 omolodnmote katdotnpua ZARA otnv EAAASQ,
XwpLg uTtaitia KaBuoTEpNon Kal o€ KAOE TEPLTTWON TO APYOTEPO EVTOG 14 NUEPWV AT TNV NUEPA TIOU LA EVNLEPWOATE
yla TNV umtavaxwpenon cag amno tn UpPacn autr). Oswpeltal OTL To EXETE MPALEL AUTO EUMPOBECUA av EXETE SWOEL TIPOG
QIOOTOAN Ta MpoidvTa pLv mapéABeL n mpoBeopia Twv 14 nUeEPWV.

Oa emiBaplivecte e ta dueoa €€oda moTPodnC TWV MPOIOVTWY, EKTOG OV amd TNV MEPIMTWON MouU Ta MapadwWoeTe
XEPL UE XEPL OE omolodnmoTte Katdotnua ZARA otnv EAAGSa 1 ta mapadwoste os etalpeia taxupetadopwv (Courier) mou
Ba kavovicoupe eueic.

EuBuveote yla kaBe amopeiwon g aflag Twv MPOoloVIWY W¢ amoppoLa TETOLAG LETAXEPLONG TOUG TTOU OAAOLWVEL TNV
duon, Ta XOPOAKTNPLOTIKA KAl TN AELTOUPYLKOTNTA TOUG.

15.2 ZupBatiko Akaiwpa Yroavayxwpnong



EMutpooBETw g Tou VOULUOU SIKALWUATOG UTIAVOXWPNONG TIOU TIAPEXETAL OTOV KATAVAAWTH, OTIWG QUTO avapEPETAL OTOV
0po 15.1 avwtépw, oag xopnyoLue meplodo 30 nuepwv amod tnv EmiBeBaiwon AMOoTOAAC, yla va emotpeéPeTe Ta
nipoiovta (e€alpoupévwy Twv TPOIOGVIWY Tou avadépovtal otov 6po 15.3 KATWTEpw, yla Ta omoia To Sikalwpa
umavaxwpnong Sev mapéxetat).

H emotpodn tng Swpokdptag SLEMETAL ad TOUG OPOUG XPHoNG TNE SwPOoKAPTAG.

Ye meplmtwon Tou eMIOTPEDETE TA TIPOIOVTA EUMPOOECUO EVTOG TNG TEPLOSOU CUMPBATIKAC UTIAVAXWPNonG, OAAA
ekmpoBeopa w¢ mpog TNV mepiodo vOULUNG uTtavaxwpnong, Ba cag smotpadei povo n afia twv emntotpedopévwy
npolovtwy. Ta dpeca £€oda mou mpokumtouv efaltiag g emtotpodng Twv ev Aoyw Tpoioviwy Ba Bapuvouv £0dg,
edpooov Sev €xete Xpnolpomotiosl Kapia and Tic pebodouc dwpedv emiotpodrg mou meplypddovtol otov 6po 15.3
KATWTEPW.

Mmopeite va QOKNOETE TO SKAlwpo umavaxwpnong cuudwva Pe Tov O0po 15.1 avwtépw, MApPOAd QUTA AV MG
EVNUEPWOETE yla TNV umtavaxwpenon HeTa tnv Anén tng mpobeouiag yLa tn VOULUN LTtovaXwenon, UTIOXPEOVCTE Ot KABE
TeplmTwon va pag enotpéPete ta mpoiovta evtog 30 nuepwv amd tnv EmBeBaiwon AmooToAng.

15.3 Kowég AtatdgeLg (kat yia Tig 8U0 MEPUTTWOELG UTIAVAXWPNONG)

Aev UMOPELTE va UTAVAXWPNOETE amd Tn ZUPBaon OTav TO AVIIKE(UEVO QUTAC €lval omolodAmote amod ta akoAouba
mpoiovta:

e MMpoil6VTa MPOCAPLOCUEVA OTLG AVAYKESG TOU TIEAATH.

e Mouoikd CDs/DVDs twv omoiwv n apxkn cuokevacio éxet adotpedst.

* IhpayLopéva TPoLovTa, Ta omoia dev elval KatdAAnAa TPog EMLOTPObN) LA UYELOVORLKOUG AOYOUG, KoL Ta omola
avolytnkav YeTa Tnv mapadoon.

To SIKalwHA oaG va UTTAVOXWPNOETE oo TN ZUUPBaCch LoXUEL LOVO YLa TO TIPOLOVTA Tou emLoTpEdovtal akplBwg otnv dla
Katdotacn mou ta mapaAdPate. Kavéva moocd dev Ba cag emiotpadel €dv to mpPoiov £xeL xpnoluomolnBel PeTd To
AvoLlyUd Tou, €GV TO TIPOILoV Sev eival otnv (bla katdotaon mou mapadodnke f GV €xeL UTTOOTEL {NULA. ETIOPEVWG, TIPETEL
va dpovticete ylo ) 6éouca eMIPENELD TWV TPOLOVIWV 000 eival otnv Katox oag. MapakaloUpe emiotpedte ta
TpoloVTA XPNOLUOTOLWVTAG | CUMIEPIAAUBAVOVTAG TNV apXLK TOuG cuokevaoia, Tig odnyieg kat kdBe dAo éyypado
TIOU TUXOV cuvodeUel ta TpoidvTta. e KABe mepimtwon, MPEMEL va eMIOTPEYTE Ta Tpoidvta pall pe tnv amodeén mou
napaAdpate katd tnv napddoon tou. Otav mapaldPete tnv napayyeiia, Ba Bpeite pio mepiAndn tou Mwg propeite va
O.OKAOETE TO SIKAlwA UTTAVOXWPENONG.

Katém tng umavaywpnonc, Ta avTioToLya TPoLOVTO MPETEL VAL EMLOTPO.PoUV WS aKoAoUBwC:

a) Enotpod£ég og omolodrmote kataotnua ZARA

Mropeite va emuoTpéPeTe OMOLOSATIOTE MPOLOV o€ omolodnote and ta kataotiuata ZARA otnv EAAASa, To omolo €xel
TO QVTLOTOLXO TUAMO TIOU QVAKEL KoL TO TPOLOV Tou eMLBUEITE va €MOTPEPETE. ITNV TEPUMTWON AUTH TIPEMEL va
petafeite oto katdotnua Kot va dwoete pall e To MPolov TV anddelén, mou mapaAdpate KATd tnv mapddoor) tou,
TIANPWG CUUTMANPWHEV.

Eriotpodéc mpoloviwy Tou TopayVEAONKAV PECW NAEKTPOVIKWVY OCUOKEUWV SLoBeoipwy oOTO KOTOOTALOTO. KO
TANPWONKOV OTO TOUELO TOU KATOOTAUOTOC KOL TIPOLOVIWY Ttou TtapayyeEAOnkov Kol mAnpwOnkav pe «MAnpwur) otnv

Napadogn».




MapakaAoUpE ONUELWOTE OTL 0 O,TL adopd T TapayyeAieg mou UTOPANBNKAV PECW HLa NAEKTPOVIKIG CUOKEUNG O€
KATIOLO €K TWV KATOOTNUATWY ZARA otnv EAAASa Kal ol omoleg MANPwONKoOV OTO TOHEID TOU KOTAOTAUATOG aUToU, N
ETMLOTPOGN) TWV TPOLOVTWY UIopEel va mpaypatomnolnBel povo oe katdotnua ZARA otnv EAAGSa Kal OXL HE ToV AUECWE TILO
KATW UTIO B TPOTIO OUTE KaL e KAVEVAV GAAOV TPOTIO.

Emotpodéc mou mAnpwOnkav pe «MAnpwur otnv Mapddoon» o0TO TOUEID TOU KOTAOTAUATOG, TIPEMEL TMAVIOTE va
Tipaypatomnololvtal ota Kataotipata tng ZARA otnv EAAGSa. ErumAéov, otnv nepintwon mou mopéABouv 10 nuépeg amnd
TNV OTLYUN TIOU N TtapayyeAia, tTnv omola €xete emAé€el va MANPwWOeTe Pe emthoyn «MAnpwun otnv Mapdadoon», ival
SlaBéoun ylwa mapaAofn kal TMANPWHN OTo Kataotnua (mpog emPePaiwon toltou Ba €xete AdaPel to email
«ErmuBeBaiwon adpiing mapayyehiag oto Katdotnua») Kol Sev v €xete mapaldPel ylo Adyoug mou Sev guBuvetal n
etaupela, Ba Bswpeital wg BovANnor oag va mapattnBeite and tn Z0UPacn, n onoia Ba Bewpeital evielBev akupwbOeioa.

B) EmiotpodEg e eTatpeia tayupetadopwy (courier)

Av emilé€ete va emoTpEPEeTe KATIOLO TIPOIOV Péow eTalpelag Tayupetadopwy (courier), Oa MPEMEL VA EMUKOWVWVIOETE
pall pog pEow TG SLadikTuakng Gopuag emkowvwviag Hag i oto TnAédpwvo 0080044146710 yla va KAVOVICOUE yLa TNV
napaAafr Tou mpoilovtog amd TNV olwkia cag. lMpémel va emotpéete To MPolov otnv dla cuokevacio mou To
napaAdpate akoAovBwvtag TG 0dnyieg mou meplypadovtal otnv evotnta «EMIZTPODEI» autng TN LoTtooeAidag. Ztnv
TEPLMTWON, TTOU KAVOTE TNV ayopd WG EMLOKETTNG, UMOpEite va attnBeite emiotpodr] HEow €TALPELAC TAXUUETADOPWV
(Courier) tTnAedwvwvtag oto 0080044146710.

MNapakoAoU e ONUELWOTE OTL Sev propeite va emlé€ete autrv TV PEBodo emotpodn g yla mpoidvta mou mAnpwonkav
OTO TOLELO TOU KOTAOTHUOTOG.

Kaulo and tig mapandavw emAoyEC SV CUVETAYETAL ETUWTAEOV KOOTOG YLo ECAC,.

Av eTUAEEETE va LNV XPNOLUOTIOLOETE Kapla amod T Stabéatueg uebodouc dwpeav emotpodnc, Ba emiPapuvbeite pe ta
€€oda emotpodrc. Napakalolpe va £xete umodn OTL av BEAETE va oG eMLOTPEYETE Ta ayabd pe omolodrmote dAho
TPOTIO, £XOULE TO SIKAlWUO VO 0OG XPEWOOUE Yl Ta dpeca £€06a e Ta omoia TuXov emiBapuvOoupe yla Thv mapalapn
TWV MPOLOVTWV LE TOV TPOTIO AUTOV.

AdoU eeTdO0UE AETTTOUEPWG TO ETLOTPEDOUEVO TIPOIOV, Ba 0aG EVNUEPWOOUNE AV SIKALOVOTE EMIOTPODN XPNUATWV.
Ta £€€0da amootoAng Ba emioTpédovTal LOVO OTNV TIEPIMTTWAON TOU OLOKE(TE TO VOULUO Sikaiwupa vmavaxwpnong (BA.6po
15.1) evtog NG vOULUNG mpoBeouiag kal umd tv mpolnobeon Ot emioTpeédovtal kal OAa Ta ayaba amd Ta omoia
anoteAeital to Sépa. H emotpodn twv xpnuatwyv Ba katafalAetol To cuvtopotepo Suvatdv Kal o KABe mepimtwon
€VIOG 14 nuepwv amd TNV NUEPA TIOU UAG YVWOTOTOLNOOTE TNV umavaywpnon. Me tnv emupUAaln Twv avwtépw,
UTTOPOUE TIAVIWE VO TIAPAKPATOUUE TNV €MLOTPOdH TWV XPNHUATWY €ite UEXPL va. AaBoupe OAa ta mpolovia miow eite
MEXPL va. AABOUUE amMOSELKTIKA oTolXelar OTL €XeTe emIOTPEPEL T TPOIovTa, Omolo and ta dVo emwoupPel mpwto. H
EMLOTPOGN TWV XpNUATWY Ba yivetal mavta pe tnv o peBodo mou €yLve Kal n TANPW KATA TV ayopd oOG.

Elote umevBuvol yla ta €€0da Kat Tov Kivduvo TG emoTpod NG TWV TIPOIOVIWY O EUAC, OTIWG EPLYPAPETAL AVWTEPW.
Edv €xete omoladAmoTe amopia, UMopsite va eMKOWVWVACETE pall pog HEow TN SLadIKTUAKAG Hag GOPUAC ETILKOWVWVIOC
1 oto tnAédwvo 0080044146710.

15.4 Emwotpodég EAattwpatikwy Mpoidviwv

YTV mepintwon mou Bewpelte OTL To POLOV TTou mapayyeilate §gv GUUHOPDWVETAL, KATA TN OTLYU TN Mapddoacng Tou,
UE TOUG Opou¢ NG ZUUPaCNG Ba TPETEL VO ETIKOWWVINOETE OUECWE Hall Hag PECW TNG SLadkTuakng pog dopuog
ETILKOLVWVIAC, TtEPLYPAdOVTAG AETITOUEPWG TO TIPOIOV KOl TO EAGTIWUA Tou, N TNAsdwvwvtag pag oto 0080044146710 kal
Ba oag Swooupe 08NYIEG yLa TG TEPALTEPW EVEPYELEC.



Mropeite va eTUOTPEYPETE TO POLOV 0€ OMOLOSATIOTE AMO Ta Kataotiuata ZARA otnv EAAGSA 1 va to mapadwaoete otnv
etalpela tayupetadopwy (courier) mou Ba oteiloupe eueic onitt cag. MNpémel va emoTpéPete To MPOidV pall pe tnv
andbelen, mou mopaAdpate KaTd TV mapadoan Tou poiovTog.

Oa £EETACOUE TIPOOEKTLKA TO EMLOTPEPOLEVO TIPOIOV Kol Ba oag evnUEPWOOUUE Héow e-mail péoa oe elAoyo XPOVIKO
Slaotnua eav Sikalolote emlotpodr XpNHATWVY I avilkatdotaon (av udictatal tétola mepimtwon). H emotpodn
XPNHUATWY I AVTLKATAOTACON TOU Tpoilovtog Ba mpayuatomnolnBel To GUVTOUOTEPO SuvaTOV Kal, 08 KABE MepLMTWaon, EVTOG
14 nuepwv amd t™v nuépa mou Ba ocoag emPefalwoape péow e-mail OtL Sikalovote emiotpodr XPNUATWV A
OVTLKOTAOTO0N TOU EAQTTWHATIKOU TTPOIOVTOG.

STV MePMTwon EAATTIWHOTIKWY TIPOIOVTIWY, TO TOooO Tou €xel katoaPAnBel Oa emiotpédpetal oTto QAKEPALO,
CUUTEPAQUBAVOUEVWY TWV £€66WV AMOCTOANG Kol OTIOLWV AM WV eVAoywv €€68wV pe Ta omola emBapuvOnKaTe ylo thv
EMLOTPOGN TOU TPOLOVTOG. H emiotpodr Twv XpnUATwy oo Oa yivel pe tnv i6ta péBodo mou €yLve Kol N MANPWLN KATA
™V ayopd.

To VOULUO SIKALWUATA oaG cUpdwva e TNV LoxUouoa ekAoToTe vopoBeaia dev Biyovral.

15.5. Awkaliwpa akUpwong Kat EnotpodAC MPOoIOVTWY o ropayyEAOnKav and to eEWTEPIKO

Edv €xete mapayyeilel mpolovta HEow AUTAC TNG LoTooeAibag amod pia AAAN xwpa-péAog TG Eupwnaikng Evwong eKTog
EAAGSQG, TO TAPATIAVW YLA TG EMLOTPOGEC LoXUOUV LIE TOV TIEPLOPLOUO OTL OL EMLOTPODECG PEOow TaxUUeTadopEa (courier)
Tou oploape epeic umopouv va yivouv povo atnv apxtkn dteBuvon evtdg EANadag 6mou mapadobnke to mpoilov .

MNapdAAnAa Ba Oghape va cag mAnpodopriooupe OTL SV UTIOXPEOUACTE UE KOVEVAY TPOTIO (UE e€aipeon tnv mepintwon
EAQATTWHATIKWY TPOIOVTWY, ONOU O TAPWV OPoG Oev LOXUEL) va MANPWOOUHE To €080 QATMOOTOANG OTOV O TOMOC
emotpodng eivatl SladopeTikog anod tnv apxkn SletBuvon mapadoong 6co kol ta £€oda emlotpodrg OTAV O TOMOG
enotpodng Pploketat ektog EANASOG.

16. ZARA EDITED

Aut n otoosAiba TEpLEXEL pia eBLKN evoTnTa UTO TNV ovopacio «ZARA EDITED» omou, cUpdwva PE TOUG OPOUG Kal
TiPpoUTOBECELG TNG EVOTNTAG QUTAG, UMOPELTE va {NTACETE TNV MPOCAPUOYH CUYKEKPLUEVWY TIPoidvTwy SlaAéyovtag ta
Sk oag Kelpeva Kal Xopaktnpec. Oa Ppeite meplocotepes MANPODOPIEC OXETIKA LE TNV UTINPECIA QUTH OTNV OXETIKN
gvotnTa.

MNapakahoUpe AABeTe UMOYN OTL AOYW TEXVIKWYV BeUdTwY Kal AOMWVY AOywV TMEPAV TOU EAEYXOU HAG, TA XPWHATA, Ol
UbAVOELG KOl Ta TIPAYUATIKA PeyEDN umopel va Sladépouv oe oxéon e autd Tou spdaivovral otnv oBdvn. Emiong
TapakaloU e pooefte OtL emeldn autd Ba eival mpocappoopéva (customized) mpoiovta, dev umopolv va entotpadouy
oUte va alaxBouv.

EyyuaoBe Ot €xete TO SIKalwUA VA XPNOLUOTIOLNCETE TA KEEVA KAl TOL AOLTTA OTOLXELO TTOU QNOTEAOUV OVTLKEIUEVO TNG
OULTOUMEVNG TIPOCOPHOYHG TWV TTPOLOVTWY. MapoAo mou Slatnpol e To Sikaiwpa va apvnBol e TV mpayuatonoinon g
attnBeioog mpooapoyng oag i Vo OKUPWOOUE TapayyeAia yla mpoiovta mpog mpocapuoyn AOyw 1N CUUUOPhWong Ke
TOUG TIOPOVTEG Opoug, bEPETE TNV amoKAELoTIKr) €VBUVN yla TV attnBeioca mpocappoyr. MmopoUpe va apvnBouue tv
T(POCAPHOYH COG I VO OKUPWOOUUE HLa TIOpAYYEALQ yLa TTPOCAPOCHEVO TIPOIOV, OTNV TEPIMTWAON TOU N TIPOCAPHOYN
TEPLEXEL N ATTOTEAELTOL QIO AVAPLOCTO TEPLEXOEVO, LELOKTN Ol TPLTOU 1) GAAO TAPAVORO UALKO.

Aev dépoupe kapia eubluvn, ouTe avalapBdavoupe kamola UToxpEéwaon va emaAnBsloou e, Ta Kelpeva i Aoutd otolxeia
TIOU TIEPLEXOVTAL OTNV TIPOCOPUOYN TOU SNULOUPYELTAL KATOTIV QLTAUOTOG amo XPHOTEG AUTAG TNG umnpeciag. Asv



EYYUWUOOTE TNV VOULLOTNTA TWV KEWWEVWY KoL AOUTwV OTolelwv, Kal eMOMEVWG Oev dEpoupe Kapla guBuvn yla
owadnmnote anwAesta f/kat Inuia ei¢ Bapog onotoudnmote xpriotn rj/kat tpitou pépouc (avegdptnta amd 1o av MPOKELTaL
yla UGIKA TIPOCWTA 1) Ylat SNUOOLA i VOULKA TIPOCWTA), TIOU EUMESA ) AECO UMOPEL va TTPOKUEL Ao TN XPron TNg
gvotntag ZARA EDITED rj Ttou £xeL ApEON 1] EUUECH OXECN LE TNV TIPOKELLEVN EVOTNTA /KAl Ta TTPOLOVTA TNG.

17. EuBUvn ko Anomoinon EuBUvng

EkTOC KAl av pntwg opiletal Stadopetikd otoug Opoug autoug, n gubluvn Hag oe oxéon KE OmMoLoSATOTE TPOIOY Tou
ayopAaletal HECW TNG LOTOOEALSAC O TTEPLOPLIETOL AUOTNPA OTO OGO TNG TG AYOPAS TOU eV AGYw TPOIOVTOC.

Me tv emidUAaén Twv avwtépw, N euBLVN pag Sev amokAsietal oUTe ePLOPIlETAL OTLC TTOPOKATW TIEPUTTWOELG:

o. Itnv nepintwon Bavatou 1 cwpatikng PAABNG opeNopEVWY O AUEAELD HAC,

B. Ze mepimtwon andtng r §0Alag mapanAdavnong, i

y. 2€ omoladnmoTte mepinmtwaon 6mou Ba ftav ek LEPOUG O TTAPAVOUO  0OEULTO VO ATTOKAEICOUE 1 VO TIEPLOPICOUE, 1
va anonelpabol e va armokAeloou e 1 va TtepLlopicou e, Thv euBUVN Hag.

Me tnv emdpUAagn tng mponyoUuEeVNC mopaypddou Kal oTo UEYLOTO BaBuUO Mou eMLTpEMETOL OO TO VOUO, KL EKTOC EAV
opiletal Sladopetikd otoug mapovieg Opoug, 6ev avalapPdavoups Kapla guBlvn yla TG 0KOAOUBEC QMWAELEC,
aveEAPTNTA QO TNV ALTia IOV TIPOEKU P aV:

a. AntwAela eLcodApaTog | 068wV

B. ArtwAela gpmoptkng SpaotnpldTnTog

V. AntwAela kepSwv 1 cupBacewyv

6. AMWAELA TPOGOOKWLEVWY ATIOTALEVU GEWV

€. AtwAela dedopévwy, Kal

oT. AntwAeLla Slaxeiplong xpovou 1 wpwv €pyaciog.

AOyw NG avolktng duong tng mapoloag LotooeAibag kat Tng mbavotntag odaAUATWY KATA TNV amobnkeuon Kal
petadoon twv Pnodlakwv mAnpodoplwy, Sev eyyuopacte TNV akpifela kat tnv achaAela Twv MAnpodoplwy mou
SaBpadovrat otnv 1 AapBdavovrat and Ty napouoa LoTooeAida, EKTOC eav AAAWG opileTal pntd otnv LotooeAida.

'O\ec ol meplypadég mpoiovTtwy, ol mAnpodopleg Kat n UAN TOU AvaPTWVTAL 0TNV tapouca LotooeAiba mapéxovtal "wg
£€xouv" Kal xwpig kauio mepaltépw gyylnon €ite pntr et OLWTNPY, EKTOC ATIO TIC EYYUNOELG TIOU TIAPEXOVTAL €K TNG
vopoBeoiag. Ymd autd to mplopa, €dv GUVOAANACOEOTE WG KOTAVOAWTAC A WG XPAOTNG, €iMaoTE UTTOXPEWMEVOL VOl
MapadWooUUE Tpoidvta mou elval cUpdpwva pe Tt OpPaocn, avoAappavovtag tnv guBivn yla KaBs €AAeupn
CUUHOPPWONE TToU udloTaTal KATA TN OTLYUA TNS mapddoong. Oswpeital OTL Ta tpoilovTa sival cUpdwva pe t TUpBaocn
otav: a) cupdwvolv Pe TtV eplypadn Kol TV TOLOTNTA TTou €XeL Tieplypadel and epdg os avtiv tnv Lotooehida, B)
glvol KaTdAAnAa yla Toug OKOToUC yLot TOUG OMOLOUG XPNOLUOTIOLOUVTAL KOVOVIKA Ttpoilovta tou £iboug autou, Kal y)
£€XOUV TNV TOLOTNTA KoL TNV arnodocon Tou eival KOVOVIKN O mpoidvta Tou (Slou ldoug Kal n omoia elval eUAOYWC
OVOLULEVOEVN. XTO UEYLOTO ETUTPETIOUEVO BaBuod cUudwva PE TO VOUO OTOTOLOUUAOTE KABE gyylnon, eKTOC Amd AUTEG
UTIEP TWV KOTAVAAWTWY KL TWV XPNOTWV TIOU €V UIOPOUV VOUILWG VA ITOKAELOTOUV.

‘Oca mpoPAEmovTaLl otov 0po autov dev Biyouv Ta SIKALWHUATA O0AG WG KATAVOAWTH 1 XPAOTN, OUTE TO SIKALWHUA COg
uTavaxXWwpPNong amod tnv TVupaan.

18. Mvevpatikd IStoktnoia



Anobéxeote kal ocupdwVElTE OTL OA TA SLKOLWUOTA TIVEUHATIKAG LOLOKTNOLAG, EUMOPLKA ORpATA Kol OAa ta Aoutd
SlkalwpoTa TVEUUATLKNAG WSloktnolag o oxéon He OAn TNV UAN KOl TO TEPLEXOLEVO TIOU TIOPEXOVTIOL WG MEPOG TNG
LOTOOEALSAC, AVAKOUV OVA TIAoA OTLYWN O €UAG ) OE AUTOUC TIOU UG apéxouv Thv adela xpriong touc. H xpron tng
UANG QUTAG €lval EMITPENTA AO €0AG HOVO OTNV €KTACHN TIOU PNTWG EYKPLVETAL Ao €UAC 1) TOuG adeloUXoug Xprong TG.
Auto Sev oag gumodilel va xpnolpomnoleite tv mapovoa otoceAiba oto Babuod mou amatteital ya va SnUloupynoeTe
£va avtiypado plag mapayyeAiog n twv otolyeiwv g 20upaong.

19. loi, Newparteia kat Aoutd HAektpovikd EykARpota

Agv EMUTPEMETAL VO KAVETE WN TPOCHKOUOA XPNON TNG Mapouoag LoTooeAldag petadidovtag ev yvwoeL oag Loug,
“Soupeloug (rutouc” (trojan horses), “okouAnkia uTtoAoylotwv” (worms) kal AAAa KaKOBOUAO AOYLOUIKA 1 GAAQ UALKA
TOU elval KOKOBOUAQ ) TEXVOAOYIKA €T, AEV ETUTPEMETAL VO ETILXELPNOETE 1N e€oualoSoTnuévn MPOoBacn og auTHY
NV LoTooeA(Sa Kol oTov SLOKOULOTH TNG, I o€ omolovdnmote GAAO SlakouLotr), uttoloylotr kot Baon dedopuévwy mou
cuvdéovtal Pe TNV LoTooeAlda pog. AvoAauBAVETE TNV UTIOXPEWGN va KNV emiteBeite otnv LotooeAida péow Gpvnong
gEunnpétnong (denial of service attack) i péow Slaxeopevng apvnong e€umtnpétnong (distributed denial of service attack).

H mapafacn tng UMOXPEWONG QUTAG WITOPEL VA CUVIOTA TIOWIKO adiknua cUudwva Pe tnv Loxvouoa vopoBeoia.
Onowadnmote tétola mapaBocn Ba avadépstal ot apUodleg SLWKTIKEC OPXEC UE TG omolec Ba ouvepyaoToUuE
TIPOKELEVOU VA aroKaAupBOel n TauToTNTA TOoUu hAeKTpoVIKOU apafatn. Opoiwe, o meplmtwon Tetolag mapapaocng, Ba
SLOKOTITETAL AUECA TO SLKALWHA OAG VA XPNOLLOTIOLELTE TNV Ttapouoa LotooeAida.

Aev pépoupe kapia euBuvn yla omoladnmote anwAela n {npia Tuxov mpokAnBel and enibBeon apvnong eunnpétnong,
oUG N GAAou eiboug KakoBouAo AoyLopKO 1 Texvoloylkad emiPAaBEC UALKO To omolo pmopel va mpooBaAel tov
UTIOAOYLOTH 0aG, Ta £€XPTAUATA Tou, Ta Sedopéva ) kKABe dAAo UALKS Tou e€attiog TG Xpriong Tng mapouoag LotooeAibog
1 ™G ThAedOpTWONG UALKOU TIOU TIEPLEXETOL OE QUTH I AvAAOYou UALKOU GAAOU LOTOTOTMOU OTOV OO0 TOPATIEUTIEL N
napovoa LlotooeAida.

20. ZUvéeopol otV lotoosAiba pog

H otooeliba pag pmopel va neptéxel auvdeapoug (links) mpog dAAeg LotooeAiSeg Kal TNy£EG TTOU TtapEXOVTAL Ao TPLTouC.
OL ev AOyw oUVEECOL TTOPEXOVTAL ATIOKAELOTIKA UE EVNUEPWTLKO OKOTIO, EVW TO TIEPLEXOUEVO TWV €V AOYW LoTOoEALS WV
Tinywv 8ev BplokeTal o Kopia MEPUTTWAN UTIO TOV EAeyX0 HaG. Q¢ ek ToUTOU, Sev GEPOUE KOULA amoAUTWG eVBLVN yla
TUXOV amwAeLa f nuia mou evéexouévwe TPokANBel amo tn xprion Twv ev AOyw GUVEECUWV.

21. pantA Enkowwvia

H woxbouoa vopoBeoia anattel oplopéves amnod tig MAnpodopleg | EVNUEPWOELG TTOU COCG OTEAVOUE va £XOUV Eyypacdn
popdn. Otav xpnollomoleite TNV LOTOOEASA pOG, amodEXEOTe OTL N emkowwvia pall pag Ba yivetal kuplwg pe
NAeKTpovikr popdrn. Oa emikowwvoUupe poll cag péow e-mail 1 Ba cag mapéxoupe TANpPodopleg avapTwvTag
OVOKOWWOEL] OTNV LoTooeAiba pag. lNa ocupPatikoug Adyoug, ocUUdWVEITE HE QUTAV TNV NAEKTPOVIKH Hopdn
ETIKOWVWVIOC KOL avVayvwpllete OTL OAEG oL GUUPACELS, el6omoLAOELG, TTANPOodOPIieg KAl AOUTEG AVOKOWVWOELS TIOU OOG
TIAPEXOU UE NAEKTPOVIKA cuVASOUV PE KGO VoK amaitnon BACEL Tng omoiag autol Tou £(60UG N emKoVwvia TPEMEL
va yivetat yparmtwe. O ev Adyw 0pog Sev Biyel Ta vOULUA SIKOLWUATA 0ag.

22. EL60moLoELg

‘O\eg oL elbomolnoelg mou ameuBUvovTaL amo TNV MAEUPA GOG TIPOG EUAG TIPETEL VA UTIORAAAOVTOL LECW TNG SLASIKTUAKAG
pag dopuag emkowvwviag. Me tnv emtdVAaén tou 6pou 21 avwTEPW Kol OTWG TUXOV SLadopeTIKA TTIPOPAETETAL, EXOULE
1o SIkalwpa va oag elbomolol e elte péow e-mail eite otnv tayudpopkr SlevBuven mou pag woate KAtd TV UTIOROAN
NG mapayyeAiag oag.



H elbomoinon Ba Bewpeital ot €xel mpoonkoviwe embobel kat mapaAndBel apéows PoALg avaptnBel otnv wotooeAida
MOG N 24 WPEG LETA TNV ATIOCTOAN VOGS e-mail i TPEL NUEPEG Ao TNV NUEPOUNVIA OTMOCTOANG OTIOLAGS TTIOTE ETLOTOANG,.
Emapkng anodelén tng mapadoong kabe elbomoinong Ba amote)lel, o mepiMTwaon EMGTOAAG, TO YEYOVOC OTL N eV AOYyw
€TLOTOAN dEpPEL TN cwoTh SlevBuvoN, Ta TaXUSPOUIKA TEAN Kal OTL £xel tapadoBel oTto TaxuSpoeio kal, oTNV MEPIMTWON
e-mail, 6tL o ev Adyw e- mail eotdAn otnv kaBoplopévn nAektpovikn StelBuvaon Tou mapaAnmTn.

23. MetaBifaocn AKOULWUATWVY Kot YTIOXPEWOCEWY
H ZUpuBaon avapeoa g E0GG Kal EQAC Elval SECUEUTIKN Yo adOTEPOUG OCO Kal YLt TOUG avTioTOoLYouG SLkatoSoxoug Kal
€kS0XElG pag.

Agev gmutpénetal va PeTaBIBAoete, ekXWPNOETE, XPEWOETE N Slabéoete pe Ao TPOTOo Ui T0uPaocn, A onoladAmote anod
Ta SIKALWLATA A TLG UTIOXPEWGELG GOLC TIOU ATIOPPEOUV OTtd AUTAV, XWPLG TNV TPONYOULEVN YPOTTTH) CUYKATABECN Hag.

AwatnpoUpe to Sikalwpa va LETABLBACOUE, EKXWPINOOUUE, XPEWOOUE, avabéooupe pe umepyohaBia n dtabéoou e pe
GAAO TPOTO pia ZUPPBaAcN, 1} OMOLOSATIOTE Ao TA SIKALWHATA 1 TIG UTIOXPEWOELG MOG TIOU QIMOPPEOUV A0 QUTHV, OVA
Ao oTLyp Katd t Stdpkela LoxVog tng ZuuBaonc. Mpog anoduyn audlBoAlwy, kabe tétola petafifaocn, ekxwpnon,
xpéwaon f &AAou tuTou dLaBeon Sev Blyel Ta VOLUA SIKOLWUATA 0OG WG KATAVAAWTH OUTE OKUPWVEL, LELWVEL 1 UE AANO
TPOTIO TEPLOPITEL OTIOLASHTIOTE PNTH ) CLWTINPN EYYUNGCN TTOU EVOEXETOL VAL 0AG EXOULLE TTOLPAOYEL.

24. Feyovota Avwrtépag Biog

Aev Ba eipaote umoAloyol 1 umevBuvol yla omowadnmote aduvapia ekmAnpwong r Kabuotépnon otnv eKMANpwaon
OTIOLWVENTIOTE €K TWV UTIOXPEWOEWV Hag BAoel pag Zuppaong mou va €xel mpokAnOel and yeyovota ta omoia Sev
UTIOKELVTOL OTOV EUAOYO €NeyXO Hag (Feyovdg AvwTépag Blag).

Q¢ yeyovocg Avwtépag Blag Bewpeltal kaBe mpdén, yeyovog, aduvapia mpayuatonoinong, mapdiewpn r atvxnua mouv dev
UTIOKELTOL 0TOV EUAOYO EAEYXO HaG KAl TIEPAAUPBAVEL CUYKEKPLUEVA (AANG OXL TTEPLOPLOTIKA) TOL EENG:

o. Amepyieg, avtamepyieg | AAAEG CUVSIKAALOTIKEG SpACELC.

B. Kowvwvikn avatoapoyn, e€€yepon, ELGBOAN, TPOUOKPATLKN EMIBECN 1 AMEIAN TPOUOKPATIKAG EMIBEDNG, TIOAEUO (ElTE €XEL
KNpuXBel eite OxL) N amelln ) mpoeTolpacia yla TOAEUO.

y. Mupkayld, €kpnén, katatyida, MAnUUUpa, oelopud, kabilnon, emdnuia rp GAAN Guoikn kataotpodr).

6. Aduvapla xpnong twv odnpodpopwy, MAolwY, AEPOTAAVWY, HNXOVOKIVATWV OoXNUATwv | GAAWV Snuoclwv 1
OLWTIKWY HECWV PETADOPAG.

€. Aduvapia xpriong Twv SNUOcLWV N LOLWTIKWY TNAETUKOWVWVLAKWY SIKTUWV.
ot. Mpagelg, Slataypara, vopol, Kavoviouol i KuBepvntikol meploptlopot.
. KaOe amepyia, PAABN 1 atuXNUA TWV OKTOTAOTKWY Kol TAXUSPOULKWY UTINPECLWY f TWV AOUTWVY HECWV UETADOPAC.

H ekmAnpwon Twv UTIOXPEWOEWV Uag amd omoladnmote JUpPaocn Bewpeital 0Tl avactéAAeTal yla tnv nepiodo mou
Slapkel To Meyovdg Avwtépag Blag kat o xpovog yla TNV EKITANPWON TWV UTIOXPEWCEWV LaG Ba mapatelveTal yLa Xpovikod
Slaotnua oo pe ™ Sldpkela TNG v Adyw meplddou. Oa katapaioupe kaBe evAoyn mpoomndbela yia va AneL o Meyovog
AvwTtépag Biag n va Bpolue AUon pe tnv onola va kabiotatal Suvatr n eKMANPWON TWV UTNIOXPEWCEWY HaG BACEL TNG
JUpBaong mapd to leyovog Avwtépag Biag.

25. Napaitnon and Akatwpata



Edv omotednmote katd tn SLAPKELX LOYVOG MLog UUBaong O6ev embLWEOUUE TNV amd TNV TAEUPA OAC AUOTNPN
EKTANPWON KATIOLAG ATIO TLG UTIOXPEWOELG 060G cUMbWVA e TNV ZUUPBACN 1} OMOLOUSHATOTE ATt TOUG MAPOVTEG OPOUG KOl
nipoUmoBEéaoelg, r/kat edv ev katadEPOUE VA OLOKNCOUE OTIOLOSATIOTE Ao Ta Sikalwpata 1 péca Bepaneiag ta onola
Swkalovpaote Baoet TG cuUPAONE 1 Twv Opwv AUTWY, AUTO €V GUVLOTA TTAPALTNGON LOC ATIO 1 TIEPLOPLOUO TWV EV AOYW
SKalwpATwy Kal pécwv Bepameiag pog kot §ev oag anaAAACoEL amd TNV UMOXPEWGH CUMUOPGWONG UE T eV AdYw
UTIOXPEWOELG 0A.

H ek pépoug pag mopaitnon and KAmolo LEPOVWHEVN afiwon §gv ouVLOTA Kal tapaitnon and Tuxov mapopola afiwaon
0TO HENAOV.

Kapio ek pépoug pag mapaitnon and omolovanmoTe amnod Toug mapovieg Opoug ) amd Ta Sikalwpata kat péca Beparmneiog
TIOU €XOUpE amo tn ZUpPacn Sev Ba Bewpeital £ykupn, MOpA LOVO €AV SNAWVETAL pNTWE OTL TTPOKELTAL YyLa Ttapaitnon
KOl 0aG yvwaoTomoleital eyypadws, cupudwva pe 6ca opilovtal 6Tov mapandvw 0po mou adopd oTig EldomotroeL.

26. PAtpa Mepikri¢ AKupoTnTOg

Edv kamola appodia apxr kabopioel OtL Kamolol anod toug mapovieg Opoug 1 Statdgelg tng ZVuPaong eivat dkupot,
TIAPAVOOL | 1N ekTteAeoTol o€ omolodnmote Babuod, oL ev Adyw opot i Slatagelg Ba Staxwpilovtal oto Babud auto anod
Toug umdloutoug Opoug kat Slatagelg, oL omoilot Ba efakolouBouv va loyuouv oto péyloto Suvatd Pabuod mou
ETUTPEMETAL ATIO TO VOUO.

27. NAfpng Zupdwvia

O mapovteg Opol 6Twg Kat kdBe €yypado mou pntd avadEpPETaL 0 AUTOUG amoTeAoUV TV TARPN cupdwvia avaueoa
pag avodoplkd Pe TO avilkeipevo tng kABe ZuuPBaong kat aviikaBlotouv KABe mponyouuevn ypartr 1 mpodopikn
ocuudwvia, cuvevvonaon f SLAKOVOVIOUO METAED Hag.

Audotepol eoeic kat gpeic avayvwpiloupe ot yla tn cuvaldn TVpPacng, oudeig anod eudg Baciotnke os omoladnmote
SNAwaon, 6£ceucn 1 UTTOCGXECH TIOU TUXOV 80ONKE Ao TO £TEP0 GUUPBAAAOUEVO PEPOC ) TTOU UTIOVONONKE TPOdOPLKA 1
YPOTTTA KATA TG METOEY pag SlampaypaTeUoeLg mpLv anod Ty ev Adyw UpBaon, ektdg av GAAWG opilleTal pnTd OTOUG
napovreg Opoug.

Kavéva pépog dev umopel va aokrosl péco Bepamneiag os O,tL adopd omotadnnote Peudn SnAwaon mou €yve and to
£TEPO UEPOG, €lte MPOPOPIKWE ELTE YPATITWGE, TIPLV ATO TNV NUEPOUNVia TG Kabes JUUPBaong (ektog av n Peudng dnAwaon
€ywve pe 86A0) kal n doknon peowv Beparmeiog and to GANO pEPOG Ba emTpémetal HovVo yla Tuxov mopafacn tng
JUpBaong, omw¢ MPoPAENETAL GTOUG TtapovTeG Opouc.

28. To Akaiwud pag ywa Tpomomnoinon tTwv Opwv autwv

AwatnpolUpe to OSwkaiwpo avabswpnong Kkalt Tpomomoinong twv mapdviwv Opwv  avd TAoa  OTWYUA.
Tn XPOVLKI OTLYUI TIOU TAPAYYEAVETE TPOIOVTA ATIO EUAC 1) TIOU KAVETE XPron QUTAC TNG LoTooeAibag, UTIOKELOBE OTLG
EKAOTOTE LOXVOUOECG TOALTIKEG KOl Opoug HaG, €KTOG EAV OTTOLTELTAL N OTOLASNTIOTE TPOTIOTOLNGN TWV CUYKEKPLUEVWY
TIOALTIKWY, Twv OpwVv pag 1 tng MoAttkr Mpootaciog AmopprTou va TpayLOTOTOLETAL SLa VOUOU 1 KUBEPVNTLKNAG apXNG,
TePLMTWON KAl 0TNV omola oL TuXov allayég Ba LoxUouV Kal yla TI§ TapayyeALeg tou elyate UTTOBAAEL TPOYEVEDSTEPQ TWV
oAAaywv.

29. Aikowo Kot Awkoodooia

H xpnon tng LotooeAibag pag kabwg kat ol ZUMPBACELG YL TNV ayopd TPOIOVTIWY HECW QUTAG SLEMOVTAL Ao To EAANVLKO
Sikato.



KaBe Stadpopd Tou MPoKUTITEL Ao 1) OXETIETAL e TNV XPHON TNG LOTOCEALSAG i TIG eV AOYw ZUMUPBACELG, UTIOKELTAL OTNV [N
arnokAeLotikn Sikatodooia Twv EAANVIKWY Sikaotnpiwv.

Edv cuvamntete cUpPBaon wG KATAVAAWTAG, N ev Aoyw prtpa dev Biyel oe kapia mepintwon T VOULUA SIKALWUATA Cag.
30. Zx0ALa ko Mpotacelg

Ta oxOAla KAl Ol TPOTACELG OaG €lval TTAVTOTE eUNMPOCGSeKTA. MapakaAOUUE OMWG UOG AMOCTEINETE T OYOALA KOL TLG
TIPOTAOELG 00G LEOW TNC SLASIKTUAKA G O GOPUAG ETILKOWVWVLAG.

Av oav KatavaAwtng Bewpeite OTL Ta SIKOLWUATA oA EXOUV TTAPOPLAOTEL, Hmopeite va ameuBUVETE Ta MaApAnova oag o
£UAC oTéAvovTag email otn StevBuvon: contact.gr@zara.com e oTOX0 pia e€wWSLKOOTIKNA SLeuBEtnon.

210 (610 mMAaiolo, av n ayopd HETALY NUWV EXEL TTPAYHUATOTIOLNOEL LECW TN LOTOOEALSAG LAG, OOG EVNUEPWVOULE, OTIWG
gnitaooel o Eupwmnaikog Kavoviopog 524/2013, otL SikaovoBe va avalntioete TNy SLleuBETNon NG KATAVAAWTIKAG 0aC
Sladopag pall pog péow NG Stadlktuakng mAatdpopuag eEwdikaoTikng SleuBétnong Sladopwv otn SelBuvon
http://ec.europa.eu/consumers/odr/.

Televtaio Evnpépwon: 28-8-2019.


http://ec.europa.eu/consumers/odr/

MAPAPTHMA
@opua Yravaxwpnong
(oupmAnpwaote Kot EMOTPEPTE AUTAV TNV POPUA, LOVO

av eMBU UElTe va uTtaVaXwpPHOoETE amo tn ZVUPacn)

Mpog tnv: “ZAPA EAAAZ A.E.”, AELTOUPYWVTOG UTIO TNV EUTIOPLKN eMwVUpia ZARA, dtevBuvon: Ztadiou 59, ABnva.

Al TG MapoUong 00G YVWOTOTOLW OTL UTIAVAXWPW Ao AUTHV TH cUUBAOoN MWANCNG OE OXECN LE T TTAPAKATW ayaBd:

(*) Ataypate avtiotoiywg
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