OPOI ATOPQN KAI XPHzZHZ
2TO AIAAIKTYAKO KATAZTHMA ZARA
1. Eloaywyn

AUTO TO éyypado (pall pe kaBe éyypado mou avadEpetal oto apodv) kabopilel Toug 6poug ou SLEMOUV T XPAoN TS
mapovoag LoTooeAlsag (Www.zara.com) Kot TV ayopd mPoloviwy PECw AUTAG tng LotooeAibag (edegng ol "Opol”).

Mapakalovpe StaBdote mpooektikd toug Opoug autolg, tnv MoAwtiky Cookies kal MoAttikr Mpootaciag Amopprtou
(apudotepeg edelnic kaholpeveg eviaia wg “Ot MoAttikég Mpootaoiag Asdopévwy’’), mpotol EeKVAOETE TN XPHRON QUTAC
NG otooeAidag. Kavovtag xprion tg mapouoag LotooeAidag 1 urmtoBaAlovtag mapayyeAia HECW auTr¢ cUUbWVELTE OTL
Seopeleote amo Toug mapovieg Opoug kat TG MoAtikeég Mpootaoiag Asdopévwy, emMopévwg av dev cupdwveite, dev
TPETTEL VAL XPNOLUOTIOL|GETE QUTAV TNV LOTOOEALSA.

Ol mapdvteg Opol evdexetal va tpomomnotnBouv. Eival Sikr cag euBuvn va toug Stafalete o€ TAKTA dlaothuata, Kabwg
oL Opot mou Bplokovtat o€ Loxy T OTWYUNA TNG KATAPTIONG TNG ZUMPBaoNG (Omwg autr oplleTal mapakdtw) elval Kat ot
edappootéotL.

Eav éxete omoiwadnmote amopla oe oxéon pe toug Opoug N TG MoAttikég Mpootaciag Asdopévwv pmopeite va
ETUKOWVWVNOETE pall pag xpnoLponolwvtag thv Gopua mtkovwviac.

H Z0pBaon (6mwg auth opiletal KOTWTEPW) UMOPEL va ekteAecBel, katd TNV €mhoyn oag, o€ OmoladnTOoTe amd TIG
YAwooeg oTig omoieg ot Opot eival Stabeotpol og autny TNV LotooeAida.

2. Ta ZTolkeia pog

Tnv MwAnon mPoidviwy HECW AUTAG TNG LOTooeASaG KATW amd TNV emwvupia ZARA Sie€ayel n “ZAPA EAAATZ ANONYMH
EMMOPIKH ETAIPEIA EIAQN ENAYZHZ KAI YNOAHZHZ”, pia eAAnvikn etatpeia pe €6pa otnv ABrva, o6.2tadlou ap.59,
ADM: 094352564/A0Y DAE ABnvwv.

3. Ta Ztoikeia Zag kat ot EmokéPelg Zag os Autiv Tnv lotoceAida

OL mAnpodopleg 1 TA MPOOWTLKA OTOLXEl TIOU HAG TOPEXETE UTOKEWVTOL Ot enefepyaocia Pacel twv MoATkwy
Mpootaciag Asdouévwyv. Me TNV Xpnon tng mapouoag LoTooeASag mapéxete T oUUGWVN YVWUN oag ylo TV
enefepyaoia Twv ev Aoyw mMAnpodoplwv Kal otolxelwv Kal SnNAwVeTe OTL OAeC oL MANpPodopieg Kal Ta OTOLXElQ TTOU UG
TapEXeTe elval aAnbn kat akpLpn.

4. H Xprion tn¢ lotooeAidag pog

Xpnolpomolwvtag thv mapovuoa otooeAiba /kat urtofaAAovtog apayyeAla HEow AUTAG, avaAapBAaveTe:
a. Na XpnOLUOTOLOETE TNV LoTooeASa UOVO yLla va UTIOBAAETE BT epwTAATA 1) TTOpAYYEALEC.

B. Na pnv mpoPaivete oe Peudeig 1 60Aleg mapayyelieg. Edv Bewpriooupe eUAOYwS OTL €xel UTTOPBANBEL TéTol
mapayyeAlo £XOUE TO SIKAlWUA VA TNV OKUPWOOUE KOL VA EVNUEPWOOULE TLG APUOSLEG APXEC.

y. No pog mapéxete pe opbotnta kal akpifela tnv SievBuvon nAektpovikoU tayxudpopeiov cag (e-mail), Tnv
Taxudpoutkn oag StevBuvon /Kot Aowmd otolxeia emkovwviag. Emiong anodéxeote OTL UMOPOUUE VA XPNOLUOTIOL|COULE
QUTEG TLG MANPOdOPILEC YL VA ETILKOWVWVHOOUNE Hall cag o mepimtwaon mou auto kplBel amapaitnto (BA. tnv MoAwTikn
Mpootaciag Amopprtou).



Edv bev pog Swoete OAeg TIC MANpodopieg o xpelaldpacte, SV UMopoU e Vo TPOowBr GoUE TNV tapayyeAia oag.

Me tnv umoPoAn mopayyeAiag HECOW TNG LOTOOEALSAG, €yyudote OTL €loTe TOUAAXLOTOV 18 €TwV KOl OTL EXETE
SLKOLOTIPOKTIK LKOWVATNTO VO CUVATTETE SECUEVUTIKEG CUBACELG.

5. AlaBeopotnTa YnpeoLwv

Ta mpoidvta mou mpoodEpovTal LECW TNG Tapouoag LotooeAibag elval Stabéatpa povo otnv EAAada (ektdg amd to Aylo
‘Opocg otn xepodvnaoo tou Abw).

Av emiBupeite va mapayyeilete and autiv tv Lotooeida mpoiovta amod pio aAn xwpa-pélog the Eupwmnaikic Evwong
€KTOC TNG EAAGSQG, eloTe eumpOOSeKTOL va TO KAVETE. Mapad talTta, Ta mapayyeAOévta npoidvta pnopolv va napadobolv
LOVO o€ Karmolo katdotnpa ZARA 1| og kamota dteBuvon mou Bpiokovtatl otnv EAAGSa.

6. Nw¢ Kataprtiletal n Z0pupaon

OL MAnpodopieg mou mepLéxovtal otoug mapovieg Opoug Kol oL AETTTOUEPELEG TIOU TIEPLEXOVTAL OTNV tapoloa LotooeAida
8ev ouviotolv mpdtacn TWwAnong oAAd TpookAnon yia evnpépwon. Asv Ba Bewpeital otL €xel kataptioBel kapio
olupBaoN HETAEY NUWVY Kol €04 avadopLKa HE omoLadhmoTe polovTa, Tapd POvVoV OTav N apayyeAla oag YIVEL pNTwE
arodektn anod euag. Av ev dextoUpe TNV mapayyeAia ocag Kal ta xpnpata €xouv nén adailpebel anod to Aoyaplacuo oag,
TOTE auTd Ba emotpédovtal 6To aképalo.

Mo va KAavete pa mapayyeAia Ba oag ntnbel va akolouBbrioete tn Stadlkaoia Tng ayopdg Kal va TATHOETE TO KOUMTTL
"Eykplon NAnpwung". Katomy Ba AdPete éva e-mail ano eudg to onoio Ba emiBeBatwvel tnv mapalafn tng mapayyeAiog
oag (“EmBeBaiwon MNapayyeliag”). Mapakaholue va €xete umoPn cag OtL auto Sev onuaivel mwg n moapayyeAia oag €xel
yivel amodektn, KaBwg auTo AmoTeAEL Lo TPOTOCON ATO £0AG TTPOG EUAG VLA TNV Ayopd EVOC I TIEPLOCOTEPWY TIPOLOVTWV.
‘OAeg ol mapayyeAieg TeEAOUV UTO TNV AMOd0oXH TOUG €K MEPOUC MG KOl n ev Aoyw amodoyxn Ba emiPeBalwvetal He tnv
QMOOTOAN Og €04G €vog e-mail mou Ba emPePfalwvel OTL To Mpolov €xel amootalel (“EmiBePfaiwon AmootoAng”). H
ouuBaon yla TRV ayopd €vog mpoiovtog Uetafl pag ("n 2UpPBaocn") Ba Bewpeital povo tote cuvadBeioca otav oag
otéAvoupue Tnv EmBePfaiwon AnooTtoAnc.

H Z0upaon Ba adopd MoOvVo oTa MPOIOVTA TWV OMOIWV TNV AmooToAn €xoupe emiBePawwoel otnv EmiBeBaiwon
ATIOOTOANG. Agv €lHAOTE UTIOXPEWUEVOL VO 0OG TIPOUNBEVOOUNE TUXOV TIEPALTEPW TIPOLOVTA TIOU EVOEXOUEVWC elval
HEPOC TNG mapayyeAiag oag, mapd povo otav emPBefalwBel n amootoAr] Twv ev AOyw TPOIOVTIWY HE EeXwPLoTh
EmBeBaiwon AmootoAng.

7. AwaBeopotnta Npoioviwv

'O\e¢ oL mapayyehieg twv mpoidviwv efaptwvtal amod tn Slabeoiudtnta Toug. YO autod To nplopa, o MEPLMTWON
Suoxepelwv edpodlacpol i e€AVTANONG Twv MPoidviwy oe andBepa, SlatnpoUpe To SIKAlWUA VO 0OG EVNUEPWOOUHE
OXETIKA UE TapoOpoLla Tpolovia (ong n avwtepng molotntag kal aflag, Ta omola unopeite va mapayyeilete. Eav Sev
emBupeite va mopayyellete Té€tolou eidoug mapopola npoiovia, Ba cag eMOTPEYPOUE TO TTOCO TIOU EVOEXOUEVWC EXETE
TIANPWOEL OTO OKEPALO.

8. Andppun Napayyeliog

AlatnpoUpe to Sikaiwpa va armocUPoUHE amo TV mapoloa LoTooeAiSa omolodnmote mpoiov ava maca oTypun f/kat va
adalpécovpe | va enefepyactolpe omoladATote UAN N TEPLEXOUEVO OE QUTAV TNV LoTtooeAida. Moapolo mou
kataBaAloupe kaBe Suvath MPOCTIADELN TIPOKELUEVOU VO SLEKTIEPOLWOOUE OAEC TIG TapayyeAieg tou umoBaAAovtal o
€UAC, Umopel va mPokUPoUV eEALPETIKEG TIEPLOTACELG UTIO TIG OTIOLEG eVOEXOUEVWG VOl XPELOOTEL va. amoppioupe T



Slekmepaiwon pag mapayyeliag adotov oag Exoupe NN oteilel tnv EmPePaiwon MNapayyeiiag, to onoio Statnpoupe
10 Sikaiwpo va mpd&ou e ava mAca oty KATd TNV armdAutn SLOKPLTIKN LOG EUXEPELQ.

Aev dpépoupe oubepla eubUvn amévavil cog | AMEVAVTL OMOLOUSATIOTE TPLTOU MPOCWTIOU YL TV AOCUPCH TUXOV
MPOIOVTWY armo Tnv mapoloa LotooeAida, kabwe kal yla Ty adaipeon 1 ty enefepyaacia Tuxov UANG 1 TIEPLEXOUEVWV TNG
lotooeAidag f yla tnv apvnon OSlekmepaiwong 1 amodoxng ulog mapayyeliog adotou cog €xoupe oTeldel TtV
Erupepaiwon MapayyeAiag.

9. Napadoon

Me tnv emudpUAaln tTwv datdéewv Tou O6pou 7 MAPATAVW OXETIKA UE Tn SlabeoludtnTa TWV MPOLOVIWY KOl HE TNV
eripUAAEN VO CUVTPEXOUV EV TIPOKELUEVW EEOILPETIKEC TIEPLOTAOELG, Oa kataBaA\oupe kABe Suvatr mpoomdbela yla Thv
olokAnpwaon t¢ mapayyeiiag cag yla to/ta mpoiov/ta mou avaypddovtal otnv EmiBeBaiwon AmootoAng €wg tnv
nuepounvia moapadoong mou opiletal otnv EmBePaiwon AmootoAng f, edv dev £€xel oplotel nuepounvia mapddoong,
evTO¢ Tou umoAoyl{olévou XpovikoU Slacthpatog mou eudaivetal otav Staléyete péBodo mMAnpwHAG, Kal os KABe
TIAVTWG TIEPLMTWON €VTOG TO apyoTePo 30 NUEPWV Ao TNV NUepopnvia tg EmPBefaiwong NapayyeAiog.

Mapoha autd, kaBuoTteproeLg Umopel va MPokUPOUV OE TIEPUTTWOELG OTIWG TPOCAPHUOYH TWV TIPOIOVIWV OTLG OTTOLTIOELG
Tou TteAdTn, avdAoya pe TNV TtepLox mopAadoong 1 o€ arnpOPAETTEG MEPLOTACELC.

Avadoplka PE TNV ELKOVLKN SwpPoKApTa, Ba tnv anootellou e evtog tng mpobeopiag, mou pag umodeifate otav kavate
v ayopd.

Eav yla omolovénmote Aoyo dev katadEpou e va avtanokplBoUpe otnv nuepounvia mapadoonc, Ba oag EVNUEPWOOULE
OXETWKA Kal Ba oag mpoodépoupe tv emloyn €ite va ouvexioete tnv ayopd opilovtag amd tnv TMAEUPA Hag VEQ
nUepounvia mapadoong, elte va AKUPWOETE TNV TTAPAYYEALA e TTARPN EMLOTPOdH XPNUATWY. ZNUELWOTE, WOTOO0O0, OTL gV
mpaypatomnololpe mapadooelg Tappata kot Kuplakég, ekTOg amd TNV MEPIMTWON TNG €LKOVIKAG SwpokapTag, mou Ba
napadidetal TNV NUEPOUNVia, TOU oG UTTOSEIKVUETE.

Ma toug¢ okomoug Twv mapoviwv Opwv, n "mapadoon" Ba Bewpeital OtL £xel mpayupatononBel n n mapayyeiia Ba
Bewpeltal otL €xel mapadobel dtav £0eig 1 KAMOLO TPiTO UEPOG IOV €XeTe oploel €oelg, Sladopo Tou petadopea, EXEL
QTIOKTAOEL TN GUOLKH KAToXN N EAEYX0 TWV MPOLOVIWY, To omolo Ba anmodelkvUeTal amd TNV unoypadn TOU ATOSEIKTIKOU
napalafng g mapayyeAiog otn cupdwvnuévn StevBuvon mapadoons. H ewovikr dwpokdpta Ba Bewpeltal otL €xeL
napadobel, cupuPwva pe ta 6oa kabopilovral amod toug Opoug XprAong TNG AwpPoKApPTag, Kal o€ KABe meplmtwon, Katd
TNV NUEPOUNVia amooToAr¢ TnG otnv SlebBuvon nAektpovikoL taxuSpopeiov ou pag dwoate.

10. Aduvapia Napadoong

Eav kataotel adUvato yla eRdg va oag mapadwoou e TV Tapayyelia oag, Oa mpoonabriooupe va BpoUue éva aodalég
HEPOG yla va adriooupe To dépa oag. Oa adrjooupe eniong éva onueiwpa mou Ba e€nyel mou Bpioketal n mapayyeiia
oaG Kol TL Ba IPEMEL val KAVETE yla va TV mapaAdpete. Eqv dev Bplokeote oto onuelo mapadoong otn cupudwvnUEVN
WP, MOPAKAAOUE ETKOWVWVAOTE ava Hadl KOG YLo VO OpYAVWOOUE €K VEOU TNV apAadoon o€ Karmola GAAN nUEPQ.

Edv, petd tv mapodo 15 nuepwv amd tnv oTyun mou n mopayyeAia ocag sivat dtabéoiun mpog mapadoon, n v Adyw
napayyelio Sev €xel akoun mapadoBel yla Adyoug mou Sev odeilovial O UMALTLOTNTA Hag, Ba Bewprjooupe OTL
emBupeite va akupwoete TN ZUPPBacn kot n T0UPaocn Ba Bewpeital Anaoca. Tav amotéAeoua Tng ANENG tg 2uppaonc,
Ba oag emotpePoupe kaOe MAnpwun mou AdBape and £0d¢, cupnepAapBavouévwy Twy e€68wv mapddoong (ektdg amod
TUXOV TipOcBeTa £€06a MaPAS0CNC TOU MPOKUTITOUV GTNV MEPIMTWON TIOU £XETE TUXOV eTAEEEL AAAN HEBOSO mapddoong
arnod tnv Bacikn kat Alyotepo akppri péBodo mou cag mpoodépoupe eleic) 600 To SuVATOV CUVTOUOTEPA KOL O KAOE
TEPLMTWON EVTOG 14 NUEPWVY OO TNV NUEPONVIA KATd TNV omola n Z0uPacn €xel ARgeL.



MapakaAOUE CNUELWOTE WOTOCO OTL TA LETAPOPLKA TToU Tpogkupav €€ adopung AnENG TN ZUUPBAONG UTTOPEL VO EXOUV
UNAGTEPO KOOTOG, LE TO OTOLO SLKOLOUUACTE VA 0aG EMLBAPUVOULE.

O napwv 6pog dev edapudleTal oTNV ELKOVLKN SwpokapTa TG omoiag n mapadoon Ba diénetat and ta 6oa kabopilovral
otoug Opoug Xprong tng Awpokaptag kabwg kat arnd ta 6oa kabopilovtal oTov mapandvw 6po 9.

11. MetaBeon Kwéuvou kat Kuptdtnta twv Npoidviwv

H €uBuvn yla ta npoidvta petatiBetal oe €0Ag amd Tn OTWYUN TIOU €0€lG 1 KATIOLO TPITO UEPOG TIOU EXETE OPLOEL €0ELC,
Sl1adopo Tou petadopéa, EXEL ATTOKTACEL TN GUOLKI KATOXH 1 EAEYXO TWV TTPOIOVIWV.

H KuplOTNTA TWV TIPOIOVTWY TIEPVAEL OTA XEPLOL OOC ELTE PE TNV OAOOXEPH €loTpadn amo tnv MAEUPA HAG OAWV TWV TTOCWV
mou odeilovtal oe oxéon He T TMPOLOVTA, CUMMEPINAUBAVOUEVWY TwV EEO6WV ATTOOTOANG, ELTE PE TNV MAPAdocon Toug
(6mwg opiletal mapandvw otov 6po 9) av auth npaypatonolnOei petayevéotepa amnod tnv ionpaln.

12. Twn ko MAnpwn

H tun kabe mpoidvtog Ba elval auth mou opilletal avd MAcA OTIYUA OTNV LOTOCEAISA Hag, EKTOG ATO TIG TEPUTTWOELG
npodavoug odaipatog. Dpovtiloupe maviote va StaodaAiloupe OTL OAeG oL TIUEG oTnV LoTooeAida elval akplBelg,
WOTO0O0 eVEEXETAL VA TTAPOUGCLAOTOUV odalpata. Edv dlamiotwooupe kamolo AdBog oTnV TL OToLoUSHTIOTE TTPOIOVTOG
€xete mapayyeilel, Ba ooG €VNUEPWOOUME TO OUVIOMOTEPO Ouvatdv kalt Ba cag Swooupe T Suvatotnta va
eruPePalwoete ek VEOU TNV mapayyelia otn SopBwpévn cwoth TR A va TV akupwoete. Eav elval advvato va
€MKOWVWVNoouue pall oag, Ba Bewprnooupe OTL N tapayyeAia oag £xel akupwBel katl Ba cag emotpéPoUE OTO AKEPALO
KABe OGO MOV £XETE MANPWOEL.

Agv UTIOXPEOUOOTE VA 00 TTPOUNBEVCOUE KaVEVA TIPOIOV 0T AavBaouEVN XOUNAOTEPN TLUN (OKOUO KOL 0V 0OIC EXOULLE
oteilel Tnv EmuPePBaiwon AmootoAng), otnv mepinmtwaon mou To opaApa otnv TN eival mpodaveg kat adlapdioprntnto
Kall Umopel EVAOYWG va avayvwpLoTEL amod €04¢ wg AavBaopévn TLUR.

OL TIpéG otnv LotooeAiba pag nepthapBavouv @.M.A aAld oxL ta €€06a amooToAng, Ta onoia mpootiBevtal oTn GUVOALKA
T onwg spdaviletatl otov 06nyd Ayopwv/EE0Swv Mapadoong, To MeEPLEXOUEVO TOU OTOIOU QTOTEAEL AVATIOOTIAOTO
TUNUa Twv Opwv autwv.

Ol Twuég evdexetal va alafouv ava mAca OTyUR, woTtdoo, HE TNV emPUAAln 00wV ELSLKOTEPA APECWC OVWTIEPW
avadépovtal, evdexoueveg alayég dev Ba emnpedcouv TG TapayyeAleG yla TG omole¢ oag €xel nén amootalel
EmuBeBaiwon Napayyeliag,.

ATIO TNV OTLYWN TIoU €XETE eTUAEEEL OAQ Ta TPOTOVTA TToU eTLOBUUELTE va ayopdoete, autd Ba €xouv pootebel oto KAAGOL
0yOopWV 0a¢ KoL TO EMOUEVO Brua eivat va mpowBroeTe TNV mapayyeAia Kot vo TANPWOETE. a Vo TO KAVETE QUTO, TIPETIEL
va akohouBnoete ta Bripata tng Stadlkaciag ayopdg, cuumAnpwvovtag 1 emainBelovtag TG mAnpodopieg mou oag
{ntouvtal og kaBe Brpa. Mepaltépw, Kata tn Stadlkacio ayopadg, PV TNV MANPWUN, UIOPEiTe val aAALETE Ta oTOLELD
NG mapayyeAiog oag. Zag mapéXetal Aemtouepng nepypadr tng dtadikaciag ayopdg otov O8nyd Ayopwv. Emiong, av
eloTe eyyeypaUUEVOG XPNOTNG, TO apXelo Ue OAeG oag TI¢ mapayyeAieg eival StaBéoipo oto nmedio “O Aoyaplacuog pou”.

H mAnpwpr Umopel va yIvEL e TIG TILOTWTLKECG KAPTeG Visa, Mastercard kot American Express kal pe tnv PayPal.

Akoun, unopeite va kataBalete oAOkAnpn 1 LEPOG TNG aglag TNG ayopds oag LE TNV SwPOKAPTA 1} TO TUOTWTLKO KOUTIOVL
ZARA mou ekbibetat amd tn ZAPA EANAZ ALE.

Mo va eloylotorolnBel to evéexopevo pn efouclodotnuévng mpodoPacng Ta otolelo tng KaAptag oag Ba
KpurttoypadnBouv. MOALg AdBou e Tnv apayyelia oag, Ba INTricoupe TPOEYKPLON TG KAPTAG oag yla va BeBatwbolpe



OTL UTLAPXEL ETIOPKEG TILOTWTLKO UTIOAOLTTO yla TNV 0AoKARpwaon tTng cuvaAlayng. H kapta oag Ba xpewbBel povo edocov n
napayyelio oag anootalel mpog mapddoaon amo TG arnobnKeg pag.

Edv n mAnpwun yivetat péow PayPal, To mood Ba xpewOel pe tnv enBeBaiwon tng mapayyeiiog oag.

Tnv oty mou matdte to kouprni "Eykplon MAnpwuAg " emPeBalwVeTe OTL N MLOTWTLKA KAPTA 0AG OVAKEL | OTL €loTe
VOULUOG KATOXOC TNG SWwPOoKAPTOC H TOU TLOTWTIKOU KouTtovioU ZARA.

OL TILOTWTLKEG KAPTEG UTIOKELVTAL OE EAEYXOUG EYKUPOTNTAG KAl EYKPLONG ad TOV €KOOTN TNG KAPTOG 0aG. AV 0 €KSOTNG
NG KAPTAG oag Sev eyKplvel TNV TANPwUN, dev dépoupe euBUVN yla Tuxov kabuotépnon 1 un mapadoon kat v Ba
pmopouue va cuvapoupe S0pBaocn pall cag.

13. Ayopa Xwpig Eyypadn/Ayopa Q¢ Emiokéntng
AuT n oTooeAiba ETUTPEMEL EMIONG TIG AYOPEG MEOW TNG AELToupylag “ayopd wG EMIOKENTNG”. AUTOG O TPOTIOG AYOPAS

anattel povo ta anopaitnta otoeia yla thv enefepyacia tng mapayyeiiag oag. MoAlg odokAnpwBel n Stadikacia Tng
ayopag, Ba oag 600ei n Suvatotnta va eyypadeite wg LENOG 1 VOL CUVEXIOETE WC N EYYEYPAUUEVO UENOG.

14. ®6pog Npootidépevng Agiag

JUpdwva HE TOUG LOXUOVTEG KAVOVEG Kal Tn vopoBeoia, OAeG oL ayopéG Tou yivovtal PEow QUTAG TNG LoTooeAidag
unokewvtat oe Qopo MpootBepevng Aglag (OMA).

Y10 mhaioto autd kat cUpdwva pe to Kebdlato | tou Titdou V tng O8nyiag 2006/112/EK tou Eupwmnaikol IupBouliou
™G 28n¢ NoeuPBpiou 2006, OXETIKA LE TO KOWO cuotnua GoOpou TpooTBEuevng aglag, Omwg £xel evowpatwBel otov
eMnVIkO Kwdika D.M.A., wg tomog mpounBetag Ba Bewpeital to Kpdtog MéAog tg StevBuvong Omou MPOKELTAL va
napadoBouyv ta npoiovta (dnAadn n EAAada) kat o oxUwv cuvteeotng OMNA otnv EAAada Ba edpappoobet.

15. MoAwtikn Emtotpodpwv

15.1 NOppo Akaiwpa Yravaxwpnong

Awoiwpa Yravoxwpnong

Av cUVOANAOOEOTE WE KATAVOAWTNG, UMOPELTE VA UTIOVAXWPNOETE Ao tn IUUPBacn (€€ALPOUUEVWY TWV TIEPUTTWOEWY
OTIOU TIPOKELTAL YLOL KATIOLO aTtd T TPOIOVTIA TOU 0pou 15.3 KATWTEPW, OTOU TO SLKALWUO UTTAVOXWPNong dev mapeXeTal)
€VTOC 14 nUEPOAOYLOKWY NUEPWV avaltloAdynta. H emiotpodr tng dwpokdptag SLEMeTAL AMO TOUG oXeTKoUG Opoug
Xpnong tng Awpokaptoc.

H nmpoBeopia umavaywpnong AfyeL LETA TNV ApEAEUON 14 NUEPOAOYLAKWY NUEPWY ATIO TNV NUEPO TTOU ECEIG 1| KATIOLO
Tpito pépog Tou €xete oploel eoeig, Sladopo Tou petadopéa, améKTnoe TN GUGCLKN KATOXN N EAEYXO TWV MPoiovVIwy, N
oTNV TieplmTwon mapayyeAiag pe MeEPLOCOTEPA TIPOLOVTA UETA TNV MAPEAELCN 14 NUEPOAOYLAKWY NUEPWV ATIO TNV NUEPA
TIOU €0€(G N KATOLO TPITO HEPOG TTOU EXETE Oploel e0glg, Sladopo Tou petadopéa, ameEKTNoe TN PUOLKH KATOXN N EAeyxo
TOU TeAeuTaiOU TTPOIOVTOC.

Mo Vo AOKAOETE TO SIKAlWA UTIOVAXWPNONG, UMOopEite elte va evnuepwoete Tn ZARA Taxudpoulkwg otn StebBuven mou
avadépetal otov Opo 2, eite kaAwvrtag oto tnAédwvo 0080044146710, eite otéAvovtag email otn SlevBuvon:
customercare@zara.com, eite ypadovrag otnv ¢opua EmKOWwWVIOG pog, ekppaloviag tnv amodoaor ocog va
UTIOVAXWPNOETE QIO AUTAV TN Z0UBoon HE pNTO TPOTO (T.X. AMOCTEANOVTOC TOXUSPOUIKWG HLla EMLOTOAN 1 €va email).



Mropelte emiong va XpnoLUOTOLAOETE TNV GpOpUa UTIavaxwpnong mou epdaviletal oto MapdpTn A TTOU EMLOUVATTTETAL
TAPAKATW, XWPLG AUTO va ival UTTOXPEWTLKO.

Mo va umavoxwpnoeTe EUMPOBeoua, apkel va OTEIAETE TNV EMLKOWVWVIA 0OG OXETIKA LE TNV AOKNON TOU SLKOLWLATOG
umavaxwpenong mpLv t ARén tng mpobeouiog umavaxwpenong.

AnoteAéoparta Yrovaxwpnong

Av uTtavVaXwpnOoETE amo autn tn ZuuPaon, Oa cag emoTpEPoupe Xwpig kaBuaotépnon Kat oe kKABe mepinmtwon eviog 14
NUEPWV QT TNV NUEPQ TIOU EVNHEPWONKAUE yla TNV UTIAVAXWPNON, OAEG TIG TTANPWHEG TTOU €XOUME AAPBeL amo €0dg,
ouunep\apBavopévwy Twv €£06wv mapadoong (ektdg amd Tuxov mpdobeta £€oda mapAadoong OToV OPXIKO TOTO
TapAadoong mMou MPOKUTITOUV OTNV TIEPLITTWON TIOU EXETE TUXOV €TUAEEEL GAAN PEB0SO Tapddoong amo tnv Bactkn Kot
Ayotepo akplBn péEBodo mou cag mpoodépoupe eueic). H emotpodr) Ba yivel pe tnv ibla pébodo MANPWUAC TOU
XPNOLUOTIOLAOATE Yl TNV apxik cuvaAlayr. e kaOe mepintwon, dev Ba emPapuvOeite pe £€0da yla tnv emotpodn
autAv. Me tnv emtdpUAagn TWV AVWTEPW, UTOPOULE TTAVTWE VA TTAPAKPATOUE TV emLoTpodr) elte péxpt va AdBoupe dha
Ta Tpolovta Tiow eite PEXPL va AABOUUE QTOSEIKTIKA OTOLXELQ OTL €XETe €MLOTPEYPEL T MPoidvTa, OmoLlo amo ta dUo
enoupPei mpwro.

Mrtopeite va emlotpéete Kol va TopadWOETE Ta TIPOIOVTA XEPL UE XEPL og omolodATote Katdotnua ZARA otnv EAAGSQ,
Xwplic umaitia kaBuotépnon Kal o€ KABe MEPLTTWAN TO APYOTEPO EVTIOG 14 NUEPWV ATIO TNV NUEPA TIOU HAG EVNUEPWOATE
yla TV umavoxwpnon oag and tn Z0pBacn autr. Oswpeital OTL TO EXETE MPALEL AUTO EUMPOBECUA oV EXETE SWOEL TIPOG
QIOOTOAN Ta TpoidvTa MpLv mapeABeL N mpoBeopia Twv 14 nuepwv.

Oa emPapuveoTe e T Aeca £€06a eMLOTPOPHG TWV TIPOIOVTIWY, EKTOG LOVO Ao TNV MEPLTTWON TIOU TA MAPASWOETE
XEPL UE XEPL o€ omolodnmote Kataotnua ZARA otnv EAAGda i ta napadwoete oe etalpeia Taxupetadopwv (Courier) mou
Ba kavovicoupe gpeig.

EuBlveote yla kdBe amopeiwon g aflag Twv MPoloVIWY WG amdppoLa TETOLAG UETAXEPLONG TOUG TTOU OAAOLWVEL TNV
$UoN, TA XAPAKTNPLOTIKA KAl TN AELTOUPYLKOTNTA TOUC.

15.2 JupBatiko Awkaiwpa Yravayxwpnong

EMUmpooBETwG Tou VOULUOU SIKALWUATOG UTAVAXWPENGCNG TTIOU TTOPEXETOL OTOV KATAVAAWTH, OTIWG AUTO avadEPETAL OTOV
0po 15.1 avwtépw, cag xopnyouue mepiodo 30 nuepwv amod tnv EmiBeBaiwon AMooToAnc, yla va emioTpéPete ta
npolovta (e€alpoupéVwY TwV TPOIOVTWY Tou avadépovial otov 0po 15.3 KOTWTEPwW, ylo Ta omoia To Sikalwpa
umavaxwpnong dev mapéxetat).

H emotpodn TnG SwpokapTag SLEMETOL A0 TOUG OPOUC XPNoNng TN Swpokaptac.

Je TepIMTWON TIOU ETLOTPEDETE TA TPOLOVIA EUMPOBeoUa €VTOG TNG TEPLOSoU CUUBATLKAG umavaxwpnong, oAAG
eKMpOBeopa w¢ Mpog TV TMeplodo vOULNG umavaxwpnong, Ba cag emwotpadel povo n afia Twv emnotpedopévwy
npolovtwy. Ta dueoca £€oba mou mpokumtouv efattiag tng emotpodng Twv ev Aoyw mpoloviwyv Ba Bapuvouv £0dg,
edpooov bev €xete xpnoldomolnosl kapio and TG ueBodoug Swpedv emiotpodrg mou meplypddovral otov dpo 15.3
KATWTEPW.

Mrmopeite va OOKAOETE TO SlKAlwpO umavaywpnong ocuudwva pe Tov 0po 15.1 avwiépw, MAPOAX QUTA AV UG
EVNUEPWOETE YLO TNV UTTOVAXWPNON UETA TNV AREN TG mpoBeopiag yla TN VOULUN UTIOVaXWPNOH, UTIOXPEOUOTE O KAOe
nepintwon va pag emotpePete Ta mpoiovta evtog 30 nuepwv amnod tnv EmBepaiwon AmootoAnc.



15.3 Kowég Alatagelg (kat yia Tig U0 MEPLTTWOELG UTtAvVaXwPNonG)

Agv pmopeite va umavaywpnoeste and tn ZUPBaon OTav TO AVIIKEIUEVO QUTAC elvol omolodnmote and ta akoéAouba
npoilovra:

e poidvTa MPOCOPUOCHEVQ OTLG OAVAYKEC TOU TIEAATH.

¢ Mouaotkd CDs/DVDs twv omoiwv n apxik cuokevaoia £xel apotpedei.

* Ippaylopéva poldvta, Ta onola Sev eival KATAAANAQ TTPOG EMLOTPODN YL UYELOVORLKOUG AOYOUG, KoL Ta omola
avoiytnkav Yetda tnv napadoon.

To dikalwpa cag va umavaxwpenoeTe oo tn ZUPPBacn LoXVEL LOVO yLa Ta TPOoLlovVTa oV EMLOTPEPOVTAL akpLBWS oTnV 6La
kataotaon mou ta mopaldfate. Kavéva mood 6ev Ba cag emiotpadel v To TPoidv €xeL XpnoLpomolnBel peTd To
AVOLYHLA TOU, €AV TO Tipoidv dev elval otnv 8l KatdoTtaon mou mapadobnke f eav €xeL umooTel NULA. Emopévwg, pemel
va ¢povtioete yla tn Séovoa emMPEAELD TwV TPOLOVIWY OO0 €lval otV Katoxn oag. MapakaAoUpe eMLOTPEYPTE TaA
TPOLOVTAL XPNOLLOTIOLWVTAG 1) CUMTEPAOBAVOVTAG TNV OPXLIKA TOUG CUCKELAOLA, TG obnyieg Kat kaBe alo éyypado
TIOU TUXOV ouvodeUel Ta Tpolovta. e KABe mepinmtwon, mpénel va emotpéPte Ta mpoiovta pall Pe tnv anodelEn mou
napaldapoate kotd Tnv mapddoon tou. Otav mapaldPete tnv mapayyelia, Oa Bpeite pia nepiAndn Touv mwg Pnopeite va
0OKAOETE TO SlKalwpa umtavaxwpenong.

Katormiy tng unavoxwpnong, T avVILoToLY o TPOoLOVTO TIPETEL VAL ETILOTPOPOUV WS akoAoUBwWC:

a) Emotpodég oe onmolodnmote kataotnua ZARA

Mropeite va eniotpéPete onolodrmote nMPoidv o€ onolodnmote amno ta kataotiuoata ZARA otnv EANGSa, To omolo €xeL
TO QVTIOTOLXO TUNAMO TIOU QVAKEL KAl TO TMPOidV Mou eMBUUEITE va eMIOTPEYETE. TNV MEPIMTWON QUTH TPEMEL Vol
petopeite oto KATAoTNUA Kol va Swoete pall Pe To polov TV anddelén, mou mapaAdfate Katd tnv mapadoor| Tou,
AP WG CUUTIANPWUEVN.

B) Emiotpodég pe etatpeio taxvpetadopwv (courier)

Av eTNEEETE VA ETUOTPEYPETE KATIOLO TIPOLOV Héow eTatpeiag Tayxupetadopwy (courier), Ba TPEMEL VO EMLKOLVWVNOETE
pall pog péow tnG Stadiktuakng Gopuag emkowvwviag pag i oto thAépwvo 0080044146710 ylo v KAVOVICOUE yLa TNV
napalafry Tou mpoidviog amd TtV owkia oag. TMpEmel va emotpéPete Tto Mpoidv otnv dla cuokevaoia mou TO
napaldapote akolouBwvtag TG 0dnyieg mov meplypddovtol otnv evotnta «EMNIZTPODEL» autrg TnS LotooeAidag. Stnv
TePIMTWOoN, TOU KAVOTE TNV ayopd wC EMLOKENTNG, UMOPEite va altnBeite emtotpodn péow etalpeiog tayupetadopwy
(Courier) tTnAedpwvwvtag cto 0080044146710.

Kapia amno tig mapandvw emAOYEG eV CUVETIAYETAL EMTAEOV KOOTOG YL £0AC.

Av eTUAEEETE va NV XPNOLUOTIOLNOETE Kapla amo tig Slabéotpueg pebddoug Swpeav emotpodrg, Ba emPapuvOeite pe ta
€€oba emotpodnc. MapakaloUpe va €xete UTOYN OtTL av BéAete va pag emotpéPete Ta ayabd e omolodrmote Ao
TPOTIO, £XOUE TO SIKAlWUO VO 00 XPEWOOUE yla Ta apeoa £€oda e Ta omola Tuxov emBapuvboue yla thv mapaiafn
TWV TPOLOVTWV LIE TOV TPOTIO QUTOV.

AdoU e£eTAOOUUE AEMTOUEPWC TO ETLOTPEDOUEVO TIPOIOV, Ba GG EVNUEPWOOUUE EAV SLKALOVOTE EMLOTPOPI XPNUATWVY.
Ta €€o6a amootoAng Ba emiotpédovTal PLOVO O0TNV TEPIMTTWAON MOU AOKEITE TO VOULUO Sikaiwpa uravaxwpnong (BA.opo
15.1) evtdg TNG VORLUNG TpoBeopiag Kal UTO thv mpolmobeon OTL emiotpeédovtal kot OAa ta ayabd amd ta omoia
aroteAeital to épa. H emotpodr twv xpnudtwyv Oa kataBaAletal to cuvtopdtepo Suvatdv Kal oe KABe mepimtwon
eviO¢ 14 nUeEpWV QMO TNV NUEPQ TOU HAG YVWOTOTOLNCOTE TNV umavaxwpnon. Me tnv emdpvialn tTwv avwtépw,
UMOPOULE TTAVIWE VO TIAPAKPOTOUE TNV EMLOTPOd TWV XpNUATWY £ite nEXPL va AdBoupe OAa ta mpolovta miow eite
HEXPL va. AABoUUE amMOSELKTIKA oTolXela OTL £€XeTe emIOTPEPEL Ta MPOIOVTA, OmMolo amo ta dUo emoupPel mpwto. H
emotpodn Twv xpnuatwy Ba yivetal mavta pe tnv idla péBodo mou £yLve Kal N TANPWLI KATA TNV ayopd cag.



Elote umevBuUvVOL yLa Ta £€06a KL TOV KivEuVOo TNG EMLOTPOGNC TWV MPOLOVIWY OE EUAG, OMWE EPLYPADETAL AVWTEPW.

Edv €xete omoladnmote anopia, UMOPELTE va ETUKOWVWVNOETE Hall Hog HECW TNC SLOSIKTUAKNG Hag GOPUOG EMLKOLVWVING
n oto tnAédwvo 0080044146710.

15.4 Eruotpod£g EAattwpatikwy Mpoioviwv

YTV nepintwon nou Bewpeite OTL TO MPOIOV oL opayyeilate SV CUUHOPPWVETAL, KATA TN OTLYUA TNG apddoor¢ Tou,
LE TOUG OpOoUG TNG XUuBaonG, Bo TPEMEL VO EMLKOWVWVNOETE QUEOWS Hall MOC HEOW TNG SLASIKTUAKAG Hag GOPUOC
EMKOLVWVIAG, TEPLYPAPOVTAG AEMTOUEPWC TO TIPOLOV KOl TO EAATIWUA TOU, I ThAsdwvwvtag pag oto 0080044146710 kat
Ba cog Swooupe 0dNYLES YLA TIC TIEPALTEPW EVEPYELEG.

Mropelte va eMLOTPEPETE TO MPOLOV G€ OMOLOSATIOTE Ao Ta Kataothipata ZARA otnv EAMGda f va to mapadwaoete otnv
etalpeia tayxupetadopwv (courier) mou Oa otelloupe epeig onitt oag. Mpémnel va enoTpéPete to MPOidV pall pe Thv
anddelen, mou mapaAdpate Katd TNV mapddoon Tou nMPoiovtog.

Oa €£ETACOUE TIPOOEKTIKA TO ETILOTPEDOUEVO TIPOIOV Kol Ba 0OG EVNUEPWOOUUE HECW e-mail péoa oe eUAOYO XPOVIKO
Sdlaotnua €dv Slkalovuote emiotpodn XPNHATWVY 1 avilkatdotaon (av udlotatal tétola mepimtwon). H emotpodn
XPNUATWV 1 OVTIKATACTAON TOU TIPoiovtog Ba mpaypatonolnBel To cuVTopOTEPO SuVATOV Kal, 0t KABE meplmTwaon, evtog
14 nuepwv amd tv nuépa mou Ba ocag emPefawwocape péow e-mail OtL Sikawolote emioTpodr) XPNUATWVY N
QVTLKOTAOTOON TOU EAQTTWUATLKOU TIPOIOVTOC.

JTnV TEPMTwon EAATTWUOTIKWY TPOIOVTIWY, TO TOoO Tou €xel koataPAnBel Ba emiotpédetal oto aképalo,
oupnep\apBavopévwy Twv e€66wWV amooToANG Kat OTolwv AAMwV eVAoywv e£68wWV Le Ta omola emBapuvOAKaATE yLa TNV
emotpodn Tou mpoiovtoc. H emotpodr] Twv XpNUAtwy oag Ba yivel pe v dla péBodo mou £yve Kol N MANPWHUN KATA
Vv ayopa.

Ta voupa SIKawUaATa c0¢ cUUdwWVa LLE TNV LOXUoUoa eKAOTOTE VopoBeaia dev Blyovtat.

15.5. Awkaiwpa akUpwong Ko enotpodig mPoidviwv nou rapayyEAOnKav and to EwTepkd

Eav éxete mapayyeilel mpoiovta HECw aUTAG TG LoTooeAibag amd pia aAn xwpa-pélog tng Eupwnaikng Evwong eKTog
EAGSaG, Ta mapamavw yLa TG EMLOTPODES LOXUOUV LLE TOV TIEPLOPLOUO OTL oL ETLOTPOodEG PEow TaxupeTadopEa (courier)
Tou oploape gueic prmopouv va yivouv povo otnv apxtkn tebBuvon evtog EAMadag omou mopadobnke to mpoiov .

MapaAAnAa Ba B€Aape va oag mAnpodopriooupe OTL SV UTIOXPEOUAOTE UE KOVEVAY TPOTO (e e€alpeon TNV meplmtwon
EAATTWUOTIKWY TIPOIOVTWY, OTOU O TOPWV OpoG 8ev LOYXVEL) va MANPWOOULE Ta €£06a QMOCTOANG OTAV O TOMOG
emotpodng sival Sladopetikog amd tnv apxikn SievBuvon mapdadoong 6co kal ta £€oda emiotpodrg 4tav o TOMOG
emotpodng Ppioketal ektog EAAaSOG.

16. EuBUvVN Kal Antontoinon EuBUvng

EKTOC KOl av pntwg opiletal Stadopetikd otoug Opoug autolg, n eublvn pag oe oxéon LE OTOLOSHTOTE TIPOLOV ToU
ayopaletal HECW TNG LOTOOEAISOC pHag MEPLOPIIETAL AUOTNPA OTO TOCO TNE TLUN G AyopAC TOU eV AOYw TPOIOVTOG.

Me tnv emdpuAaln Twv avwtépw, N euBUVN pag Sev amokAgleTOL OUTE EPLOPLLETAL OTLG TTAPAKATW TEPLTTWOELG:

o. Itnv nepintwon Bavatou 1 cwpatikng PAABNC opel\OHEVWY OE aUENELA LOG,

B. Ze mepinmtwon andtng ) §6Alag maparmAdvnong, A



Y. Z€ omoladnmote MepimTwon 6mou Ba ATAV €K LEPOUG LOG TIOPAVOUO 1 aBEULTO va ATTOKAELCOUE 1) va TEPLOPLOOULE, N
va anomnelpaboU e Vo OTIOKAEICOUE i va TtEPLOPLOOUE, TV VOBUVN Hag.

Me tnv emidLAan g mPonyoUEVNG mapaypddou Kot 0To MEYLOTO BOOUO TTOU ETUTPEMETAL ATO TO VOO, KOl EKTOG EAV
opiletal Sladopetikd otoug mapovieg Opoug, Sev avohauBdvoupus kopia guBlivn yla TG akOAouBeC QMWAELEG,
avegaptnTa amno tnv attia mou mpoékuav:

o. AmwAEeLa eL0odAATOG 1) 608wV

B. ATtWAELa EUTTOPLKNG SpACTNPLOTNTAC

y. ArtwAsLa kepdwv ) cupBAacewv

8. AlWAELA TTPOCSOKWHUEVWY ONOTAULEVCEWV

€. AmwAela dedopévwy, Kat

ot. AnwAela Slaxelplong xpovou | wpwv epyaciag.

AOYyw NG avolktng ¢uong tng mopoloag LotooeAibog Kat tng mbavotntag obaApdTwy Katd thv amobrikeuon Kal
petadoon twv Yndlakwv mAnpodoplwy, Sev eyyuopaote TNV akpifela kat tnv achdAela tTwv TANPodopLwyY Tou
StoBLBadovrat otnv N AapBavovrat and thv mapoloa LoTtooeAida, ekTOC edv AAAWG opileTal pnTtd otnV LoTooeAida.

'O\eg ol meplypadég mpoidovtwy, ol mAnpodopleg kat n VAN TTOU AVAPTWVTAL OTNV TtAPoUca LoTooeAiba mapéxovtal "wg
€xouv" Kal xwpig kaula mepattépw gyyunon eite pntn €lte olwmnpr, €KTOC amd TG EYYUNOELG TIOU TIOPEXOVTAL €K TNG
vopoBeciag. Ymd autd to mplopa, €dv OUVOAAACGCECTE WG KATOVOAWTHG I WG XPNOTNG, €LMAOTE UTMOXPEWMEVOL va
napadwooupe Tpoilovta Tou eival ocUpdwva pe tn ZUPPBach, avadaupavoviag tnv eubivn yla kdBe EMeuwpn
OUUHOPdWONE Mou udioTatal KATA T oTLyuUrn tng mapadoons. Oswpeital OTL Ta poidvta eival cupdwva e Tn Z0UPaon
otav: a) cupdwvolV Ue TNV TEpLYpadr] KOL TNV TOLOTNTA TIOU €XEL Tteplypadel and euAg o€ aUTNV TNV LotooeAida, B)
elval kataAAnAa yla Toug oKomoU¢ yla TOUG OTMOLoUG XPNOLUOTOLOUVTAL KOVOVIKA Tpolovta Tou €idoug autou, Kat V)
€XOUV TNV TIOLOTNTA Kol TV armddoon Tou elval KAVoViKr og Tpoiovta tou (Slou eidoug kal n omola sival euAOYwG
OVOUEVOUEVN. 2TO HEYLOTO ETUTPEMOMUEVO BaBuo cUUdwvA LE TO VOO QTMOTOLoUaOTE KABe eyylnon, EKTOC amd QUTEG
UTIEP TWV KOTAVOAWTWY KOL TWV XPNOTWV TTOU 8EV UMOPOUV VOUIUWG VO OTTOKAELOTOUV.

‘Oca mpoBAEmovtal otov 0po autdv dev Biyouv Ta SIKALWHUATA 0AG WG KATAVOAWTH 1 XPAOTN, oUTE TO SIKALWHUA COg
uTIAVaXWPNONG Ao tnv TupPBaocn.

17. Nvevpatikn I6toktnoia

Amnobéxeote Kal oUPPWVEITE OTL O Ta SLKOLWHOTA TIVEUUATIKAG LELOKTNOLOG, EUTTOPLKA ONUATO KOl OAQ TO AoLmd
SLKOLWOTA TIVEUMATLKAG LELOKTNOLAG 08 O0X€on Me OAN TtV UAN KOl TO TEPLEXOUEVO TIOU TIAPEXOVTIAL WG UEPOG TNG
LOTOOEALSQG, OVAKOUV VA TIACA OTLYUN O €UAC I} OE AUTOUC TOU HaG MapEXOUV TNV Adela xpriong touc. H xprnon tng
UANG AUTAG €lval EMITPETTH AMO £0AC LOVO OTNV €KTOCN TIOU PNTWG EYKPLVETAL ATIO EUAC I TOUG adeLOUXOUE XProNG TNG.
AUTO 8gv oo eUmodilel va XpnOLUOTOLELTE TV Tapoloa LoTtooeAlda oto Babud mou amatteital yta va SnuULoupynoete
€va avtiypado plog mapayyeAiag n twv otolxeiwv tng TVUPacnc.

18. loi, Nepateia kat Aoutd HAektpovika EykAnpata

Agv ETUTPEMETAL VO KAVETE [N TPOCHKOUOCA Xpron tng mapoloog LotooeAidag petadidoviag ev yvwoel oag Loug,
“8oupeloug immouc” (trojan horses), “okouAnkia urtoAoylotwyv” (worms) Kat GAAa KaKOBoUAa AOYLOMLKA 1) AAAa UALKA
mou eivat KakOBouAa 1) TEXVOAOYLKA eTLIAMLO. AEV ETUTPEMETAL VAL ETIXELPHOETE Un e€ouatlodotnpévn mpocBach 6€ aUTAY
NV LotooeAiba Kot otov SlaKopLoTr) TNG, i o€ omolovdnmoTe AAAO SLOKOWLOTH, UTtoAoyLoTr] Kal Baon 8edouévwy mou



ouvoEovtal Pe TNV LOTOOEA SO HaG. AVOAQUBAVETE TNV UTIOXPEWGN VA KNV emtteBelte otnv LotooeAida péow apvnong
efuninpétnong (denial of service attack) i péow Staxeouevng dpvnong e€untnpétnong (distributed denial of service attack).

H mapdfoon tng umoxpéwong autng UMopel va ouviotd mowiko adiknua ocludwva e TNV Loxuouoa vopoBeoia.
Omnoladnmote tétola mapdfacn Ba avadépetal oTIC ApUOSIEG SLWKTIKEC aPXEC UE TIC omoieg Ba cuvepyaoTtoUpe
TIPOKELUEVOU va armokaAudBel n TautotnTa Tou NAekTpovikoU mapafBdtn. Opoiwg, g mepintwon tétolag napdpaong, Ha
SLOKOTITETAL AUETA TO SIKALWHA OAG VA XPNOLLOTIOLELTE TNV MapoUoa LoTooeAISa.

Aev dépoupe kapia eubuvn yla omoladnmote anwAsla f {nuia tuxov mpokAnBel amod emibBeon dpvnong e€umnpétnong,
oUG | dMou eiboug KakOBouAo AoylopkO 1 Texvoloylkd emiPAaBég UALKO To omoio pmopel va TpooPdaAel Tov
uTtoAoyLoTr oag, Ta e€aptipatd tou, Ta Sedopéva 1 kdBe dANo UALKO Tou e€attiag TNS XPRong TNS mapoloag LotooeAibag
N ™G TNAEDOPTWONG UALKOU TIOU TIEPLEXETOL OE QUTH I AVAAOYOU UALKOU GAAOU LOTOTOTIOU GTOV OTOLO TIOPATIEUTIEL N
napovoa LlotooeAiba.

19. Z0vbdeopol otnv lotoceAisa pag

H totooehiba pag propel va neptéxel cuvdéopoug (links) mpog GAAeG LoTtooeAiBeC Kal TINYEG TTOU TtapEXovTaL amd Tpitouc.
OL v AOyw oUVOECUOL TTAPEXOVTAL ATIOKAELOTIKA ME EVNUEPWTIKO OKOTIO, EVW TO TIEPLEXOMEVO TWV EV AOYW LoTooeAS WV 1)
ninywv 6ev BpilokeTal o€ Kapla epmTwaon UTO Tov €AeyX0 HaG. Qg ek TouTtou, eV PEPOUE KAULA amoAUTwG eubuvn yla
TUXOV amwAsLa 1 {npia tou evdexouévwe PpokAnBel amo tn xprion Twv ev AOyw GUVEEGUWV.

20. Mpanti Emkowwvia

H woxUouoa vouoBeoia amattel oplopéveg amo tig mAnpodopleg 1 EVNUEPWOELG TIOU COG CTEAVOUUE va €Xouv gyypadn
popdn. Otav xpnoluomoleite tnv LotooeAiba pag, amodExeote OTL n emkowwvia pall pag Ba yivetal kupiwg HE
nAektpovik popdr. Oa emkowwvolue poll cag péow e-mail 1 Ba cog mapéxoupe TANpPodopleg AvVAPTWVTOS
OVOKOWWOEL, OTNV LoTooeAida pag. Mo ocupPatikolG AOyoug, OUMOGWVELTE UE QUTAV TNV NAEKTPOVIKA Hopdn
ETKOWWVIOG Kal avayvwpilete OTL OAeg oL cuppaoelg, elbomolnoelg, MANPodopleg Kol AOMEG AVOKOLWWOELG TIOU OG
TLAPEXOUUE NAEKTPOVLIKA cuvadouv Ue KaBe voulkn amaitnon Bacel tng omoiag autol Tou €ldoug N EMIKOWVWVIO TIPETEL
va ylvetal ypamtwe. O ev Adyw 0pog Sev Biyel Ta VOULUA SIKOULWUATA 0OG.

21. ELS0MOLOELG

‘O\ec oL eLbomoloelg mou armeuBUVoVTaAL Ao TV MAEUPA COC TPOG EUAG TIPETEL va UTIoBAAAovVTAL PECW TNG SLASIKTUAKAG
pag doppag emkowvwviag. Me tnv emdulaén tou 6pou 20 avwTEPW Kol OTIWE TUXOV SLadopeTIKA TIPOPAETIETAL, EXOUUE
1o Sikaiwpa va oag eldomolol e gite péow e-mail eite otnv Taxudpouikr dtevBuvon mMou pog SwWoaTe KATA TNV UTIOBOAN
NG apayyeALag oag.

H elbomoinon Ba Bewpeital otL €xel Mpoonkoviwg emdobel kat mapaAndOel apéow PoALg avaptnbel otnv LotooeAida
HOG 1 24 WPEC PETA TNV ATTOCTOAN VOC e-mail 1} TPELG NUEPEG ATIO TNV NUEPOUNVIA ATTOCTOANG OTIOLOOSATIOTE EMLOTOANG.
Emapkng amodelen tng napadoong kabe eldonoinong Oa anote)el, og MepIMTWoN EMLOTOANG, TO YEYOVOG OTL N €V AOyw
emotoAn d€pel Tn owaotr SlevBuvon, Ta TaxUSPOoUIKA TEAN Kal OTL £xel mapadobel oTo Taxudpopelo Kat, oTNV TEpIMTWON
e-mail, 6TL to ev AOyw e- mail eotdAn otnv kabBoplopévn nAektpovikn SlelBuvon Tou mapaAnTn.

22. Metafipfoaon AlKowHATWY Kot YIIOXPEWOEWV

H Z0pBoon avapeoa o €04¢ KOL EQAC €ival SECUEUTIKN yla apdOTEPOUC OO0 KaL YLa TOUC avTiotolyoug Stkatodoxoug Kot
ekOOYXelG pag.

Agv eTUTPEMETAL VA LETAPLBACETE, EKXWPNOETE, XPEWOETE N SlabBéoete pe Ao tpodmo pia TVUPaocn, ) onoladnmote ano
Ta SIKOLWULATA 1) TLG UTIOXPEWGCELG GO TIOU ATIOPPEOUV OO AUTAY, XWPLG TNV TPonyoU eV yparTr cuykataBbeon pog.



AlatnpoUpe to Sikalwpa va LETABLBACOULE, EKXWPNOOUE, XPEWOOUUE, avabéooupe pe umtepyohafia 1) StabBécoupe pe
AA\o TpOTOo pia ZUUPBacH, 1 OTIOLOSATIOTE Ao TA SIKALWHATA i TIC UTIOXPEWOELG O TTOU QMOPPEOUV altd QUTHV, avd
ndoa oty Katd tn Stdpkela toxvog tng Tuppaocnc. Mpog arnoduyn audiBoliwy, kdbe tétola petaBifacn, ekxwpnon,
Xpéwaon f &AAou tumou StaBeon Sev Biyel Ta VOULUA SIKOLWUATA 00C¢ W KATAVAAWTA OUTE AKUPWVEL, UELWVEL 1 LE AANO
TPOTO EPLOPLTEL OTIOLASATIOTE PNTN 1) CLWTINPH EYYUNGCN TTOU EVEEXETAL VAL 0OG EXOULLE TIAPAOCYEL.

23. l'eyovota Avwtépag Biag

Aev Ba eipacte umoloyol 1 unevBuvol yla omotadnmote aduvapia ekmAnpwong | Kabuotépnon otnv eKMARPWoN
OTIOLWVONTIOTE €K TWV UTOXPEWOEWV pa¢ BAoel plog S0pBaong, mou va €xel TpokAnBel amd yeyovota ta omoia Sev
UTIOKELVTAL OTOV EUAOYO €AeyX0 pag (Feyovog Avwtépag Biag).

Q¢ yeyovoc Avwtépag Biag Bewpeital kaBe mpdkn, yeyovog, aduvapia npaypatonoinong, mapdAewdn i atdxnua mou dev
UTIOKELTOL OTOV EUAOYO EAEYXO HaG KOl TIEPLAAUPBAVEL CUYKEKPLUEVA (AAAA OXL TIEPLOPLOTIKA) TA EENG:

o. Amepylieg, avtanepyieg | AAAEG CUVOIKAALOTIKEG SpACELG.

B. Kowwvikn avatapayn, e€éyepon, eloBolr, Tpopokpatikn eniBeon f amelAn TPOUOKPATIKAC eMiBeong, Moo (eite £xel
KnpuxBel eite OxL) N ameln f mpoetolpacia yla mMOAELO.

y. NMupkaytd, €kpnén, katawyida, MAnUUUpa, oelopnd, kabilnon, emdnuia f dAAn duaotkn katactpodn.

8. Abduvapia xpnong twv owdnpodpopwy, MAolwv, AgpomAAVWY, HNXAvVoKivTwv oxnUatwv | GAAwv Snuoclwv 1
OLWTIKWV PECWV LETADOPAG.

€. AdSuvapia xpnong twv SNUOcLWV N IBLWTIKWV TNAETLKOWVWVLAKWVY SIKTUWV.
otT. Npaéelg, Slatayuarta, VOUOL, Kavoviopol i kuBepvntikol meploplopot.
L. KaBe amepyia, BAABN 1 aTUXNUA TWV AKTOTTAOTKWY KoL TAXUSPOULKWY UTINPECLWY I TWV AoUTwV HECWY HETAPOPAC.

H ekmARpwon Twv UTIOXPEWCEWV WO amo omoladnmote IUpPacn Bewpeital OtL avaoTEAAETaL yla TNV Tiepiodo mou
Slapkel To Meyovog AvwTépag Blag Kot 0 XpOvog yla TNV eKMANPWON TWV UTIOXPEWCEWVY HaG Ba mapaTelveTal yLo XpOVIKO
SlaoTnua oo pe tn SLdpkela TNG eV Aoyw mepldodou. Oa kataBdaAoupe kaBe evAoyn mpoomadela yla va AREeL To Meyovog
Avwtépag Biag ) va Bpolue Abon pe Tnv omola va kabiotatal Suvath n eKMANPWON TWV UTNIOXPEWOEWY Hag BACEL TNG
JUpuBaong mapad to Neyovog Avwtépag Biag.

24. Napaitnon ano Akouworto

Eav omotednmote katd tn Sldpkela oxvog plag 0uBaong dev embwéoupe TNV AmMo TNV TAEUPA OAG AUOTHPN
EKTTANPWON KATOLAG OO TG UTIOXPEWOELS 0a¢ cUUdwva Pe TNV ZUUBACN 1} OMOLOUSHTIOTE ATIO TOUG MAPOVTEG OPOUC KOl
npoUToBEoeLg, f/Kal edv §ev KATOPEPOULE VO 0LOKAOOULE OMOLOSATIOTE Ao Ta Sikolwpata ) péoa Beparneiag ta onoia
SikaloVpaote Bacel TG cUKUPBacNC 1 Twv Opwv AUTWY, AUTO SEV CUVLOTA TTAPALTNON LAG OO ) TIEPLOPLOUO TWV EV AOYW
SIKALWUATWY Kal péowv Bepameiag pog kat dgv oag analAAcoel and TNV UTOXPEWGN CUUUOPGWONG UE TIG Vv AOYyw
UTIOXPEWOELG 0.

H ek L€EPOUC HaG TTaPALTNON QIO KATIOLX UEUOVWHEVN aflwaon 6&v oLVLOTA Kal opaitnon and Tuxov mopopola atiwaon
oTo péENOV.

Kapia ek pépoug pag mapaitnon and onolovénmote anod toug mapovteg Opouc 1 anod ta Sikatwpata Kal péoa Bepaneiag
Tou €xoupe amd tn Z0PPBacn dev Ba Bewpeltal £ykupn, Tapd LOVO €AV SNAWVETAL PNTWG OTL TTPOKELTAL YLa Ttapaitnon
KOlL 00 YVWOTOTIOLELTAL EYYPAdWC, cUUPWVO UE Ooa opllovTal 0TOV MOPATTAVW 0po Tou adopd oTLG ELdomolnoELC.

25. PRtpa MepLkig AKUpOTNTOG



Eav kamola apuddia apxn kabopioel OtL kamolol anod Toug nmapovieg Opoug 1 Statdgelg Tng ZUUPBaong eivatl dkupot,
mapdavopol i pn ektehectol oe omotodnmote Babuod, ot ev Adyw 6pot 1| dtatdéelg Oa Staywpilovral oto Babuod avtd and
TOuG uTdAoutoug Opoug kat Satdfelg, ol omoiot Ba e€akolouBolv va oxlouv oto péyloto Suvatd Pabuod mou
ETUTPETETAL ATIO TO VOLLO.

26. NMARpn¢ Zupdwvia

OL mapovteg Opot omwg kat kaBe €yypado mou pntd avadEPeTal o€ aUToU amoteAolV TV MANPN cupdwvia avapeoa
pag avadoplkd UE TO QVIIKE(HEVO TG KABe IUuPBaong kat aviikabiotolv KABe TponyoUpEevn ypamtn 1 TpodopLkn
oupdwvia, cuvevvonon 1 SLOKAVOVIOUO HETALY ag.

Audotepol oeig kal gpeig avayvwpilovpe otL, yla tn cuvadn 0pBaong, oudeic amd eudg Baciotnke o omoladATOTE
SNA\waon, 8éopeuon 1 urtdoxeon Tou TUXOV 600nKe armd to £€tepo cUUPBaANOUEVO LEPOG A TTou uTtovonBnke podoplkd A
YPOTTTA KOTA TI¢ pMeTafl pag dlampayuoateloels mpv amd tnv ev Adyw ZUpPach, ektdc av aAwG opiletal pntd otoug
napovteg Opouc.

Kavéva pépog Sev umopel va aokfioel péco Bepareiag oe 6,tL adopd omotadnimote Peudy dAAwon mou ylve amd To
€TEPO UEPOG, €lTE MPOPOPLKWG ELTE YPATITWG, TIPLV ATO TNV NUEPOUNVIA TNG kKABe UUPBaong (ektog av n Yeudng SnAwon
€ywve pe 60MN0) kaL n daoknon péowv Bepameiag amd to AMo PEPOC Ba EMITPEMETAL MOVO yla TUXOV Ttapdfacn tng
JOuBaong, 6mweg mpoPAénetal oToug apovieg Opoud.

27. To Awkaiwpa pog yia Tpomomnoinon twv Opwv autwv

Alatnpolpe TO OSkailwpa  avoBswpnong Kol - TPOTOToinong Twv Tapoviwv Opwv  avd Taca  OTyun.

TN XPOVIKI OTLyMH TIOU TtapayyEAVETE Tpolovta amd €UAG N TIOU KAVETE XPron AUTAG TNG LoTooeAiSag, uTokeloBe OTLg
€KAOTOTE LOXUOUOEG TIOALTIKEG Kal Opoug MG, EKTOC €AV amaltelTal N omoladroTE TPOMOMOINoN TWV CUYKEKPLUEVWY
TIOALTIKWYV, TwV OpwV pag f tng MoAttikr MNMpootaciag AlMopprTou va mpayUaTonoleital St vOuou i KUBEPVNTIKAG apxng,
TEPLMTWON KAl 0TNV omola oL TuXOV allayEg Ba LoxUouV Kal yla TIG tapayyeAieg mou eiyate UTIOBAAEL TTPOYEVECTEPA TWV
oAy wv.

28. Aikauwo ko Aikatodoasia
H xprion tn¢ otooeAibag pog kabwe katl ol SUMPBACELG yLa TNV ayopaA TPOIOVTIWVY UECW QUTAG SLEMOVTAL oo To EAANVLKO
Sikato.

KaBe Sladopd mou POoKUTITEL Ao 1) OXETI(ETAL e TNV XPHON TNG LOTOOEALSAG 1 TIG eV AOYW ZUPBACELG, UTIOKELTOL GTNV [N
amokA£loTik Sikatodoaoia twv eEAANVIKWVY Stkaotnpiwy.

Edv ouvamntete cUUPACN WG KOTAVAAWTAGC, N €V AOyw pAtpa Sev Biyel 0g Kapia MepMTwaon Ta VOULUA SIKALWUOTA 0OG.
29. IxO0Aa ko MpotaoeLg

Ta oxOAlO KOL OL T(POTACELS 0a¢ £lval MAVIOTE eUMPOCOEKTA. MaAPAKAAOVUUE OTIWE KA OMOOCTEIAETE TA OXOALA KO TLG
TIPOTACELG 0AG LECW TNG SLASIKTUOKAG Hag GOPHAG ETILKOWVWVIAC.

Av oav KatavaAwTtrg Bewpeite OTL Ta SIKOLWUATA 0O €X0UV TOPOPLAOTEL, UMopEite va ameuBUVETE Ta MAPATIOVA GOC O
€pAG otéAvovtag email otn tevBuvon: customercare@zara.com pe otdxo pLa e§wdikaotikn Steubetnaon.

210 (610 mAaiolo, av n ayopd UeTafl NUWV €XEL TTpAyLOTOTONOEL LECW TNG LOTOOEALSAG HAG, OAG EVNUEPWVOULE, OTIWG
€MITA00EL 0 Eupwmaikog Kavoviouog 524/2013, otL SikaloUoBe va avalntroete TV SLeuBETNON TNG KATAVOAWTIKAG COG


mailto:customercare@zara.com

Sadopag pall poag péow tng Stadiktuakng mAaTPopuag eEwdKaoTkAG SleuBétnong Sladopwv otn SevBuvon
http://ec.europa.eu/consumers/odr/.

Televtaia Evnuépwon: 30/11/2018.


http://ec.europa.eu/consumers/odr/

MAPAPTHMA
Dopua Yravaxwpnong
(oupmAnpwote kat emotpéPte AQUTAV TV GépUa, LOVO

av emBupeite va umavaxwpnoete anod tn Tuupaon)

Mpog tnv: “ZAPA EAAAL A.E.”, AELTOUPYWVTOG UTIO TNV EUTOPLKN eMwVUpia ZARA, dtevBuvon: Ztadiou 59, ABrva.

Ala TNG MapoUong 0aG YVWOTOMOLW OTL UTIAVAXWPW ATO AUTHV TN cUUPACH MTWANCNG OE OXECN HE TA TAPAKATW ayoBd:

(*) Alaypadte avtiotoixwg



