OPOI ATOPQN KAI XPHZHZ
2TO AIAAIKTYAKO KATAZTHMA ZARA
1. Eloaywyn

AUTO TO €yypado (pall pe kaBe gyypado mou avadépetal oto mapov) kabopilel Toug dpoug ou SLETOUV TN XPHon TG
mapovoag LoTooeAlSsag (Www.zara.com) Kot TV ayopd mPoloviwy PECW AUTAG TG LotooeAibag (edegng ol "Opol”).

MapakaloVpe SlaBdote mpooektikd Toug Opoug autolg, tnv MoAwtikn Cookies kal MoAttikr Mpootaociag Amoppritou
(apdotepeg ede€ng kahoLpeveg eviaia wg “Ou MoAttikég Mpootaoiag AeSopévwy’’), mpotol EEKVAOETE TN XPRON AUTAG
NG otooeAidag. Kavovtag xprion tg mapouoag LotooeAidag 1 urtoBaAlovtag mapayyeAia HECw auTtng cUUbWVELTE OTL
Seopeleote amo Toug mapovieg Opoug kat tig MoAtikég Mpootaoiag Asdopévwy, emopévwg av dev cupdwveite, dev
TPETTEL VAL XPNOLUOTIOL|GETE QUTAV TNV LOTOOEALSA.

O mapdvteg Opol evééxetal va tpomornotnBouv. Eival Sikr cag euBuvn va toug Stafdlete og TaKTd dltacthpota, Kabwg
oL Opot ou Bplokovtal og Loxy T OTWYUA TNG KATAPTIONG TNG 20UPBaong (6mwg autr opiletal mapakdtw) elval Kot ot
edappootéotL.

EGv éxete omoiadnmote amopio oe oxéon pe toug Opoug 1 TG MoAttikég Mpootaciag Asdopévwv pmopeite va
ETUKOWVWVNOETE pall pag xpnoLponolwvtag thv Gopua mtkovwviac.

H Z0pBaon (6mwg auth opiletal KATWTEPW) UMopel va ektedecBel, katd tnv emhoyn oo, o€ OMOLASATIOTE amd TIG
YAwooeg otic onoieg oL Opot eivat StaB£atpol og autrv TNV LotooeAida.

2. Ta Ztoyeia pog

Tnv MwAnon mPoiovVIwY HECW QUTAG TNG LoTooeAidag KAtw armod tnv enwvupia ZARA Sie€dayel n “ZAPA EAAAT ANONYMH
EMMOPIKH ETAIPEIA EIAQN ENAYZHY KAl YIIOAHIHS” (ede€ng “ZAPA EAAAL A.E.”), pia eAAnvikn etatpeia pe €dpa otnv
ABnrva, 06.2tadiou ap.59, AOM: 094352564/A0Y OAE ABnvwv.

3. Ta Ztoyeia Zag kot ot EmokéPelg Zag os Autiv Tnv lotooeAida

OL mAnpodopleg 1 TA MPOOWTLKA OTOLXElX TIOU HAG TOPEXETE UTOKEWVTOL Ot enefepyaocia Pacel tTwv MoATKwY
MNpootaociag Aebouévwyv. Me Tnv xpnon tng mapoloog LotooeAibag mapéxete Tn oUWV YVWHN OAG ylad TV
enefepyaoia Twv v Aoyw MAnpodopLwV Kol OTOLXELWV Kal SNAWVETE OTL OAEC oL TTANPOGOPLEC KAl TO OTOLXELD TTOU UOG
TapEXETe elval aAnbn kat akpLpn.

4. H Xprion tn¢ lotooeAidoag pog

Xpnotuonouwvtag tnv apovoa otooeAiba rj/kat urtoBailovtag mapayyshia pEow autrg, avalapBAvete:
a. Na XpnOLLOTOLOETE TNV LoTooeAISa LOVO yLa va UTIOBAAETE BT EpwTHATA 1) TTOPAYYEALEC.

B. Na pnv mpoBaivete oe Peudeic n 60Aleg mapayyelieg. EGv Bewpricoupe euNOYwG OTL €xel umoPAnBel TéTola
mapayyeAlo £XOUE TO SIKAlWUA VA TNV 0KUPWOOUE KOL VA EVNUEPWOOULE TLG APUOSLEG APXEC.

2 Na pag mapéxete pe opBotnta kat akpifela tnv SlevlBuvon nAektpovikol taxudpopeiou cag (e-mail), tnv
Taxudpoutkn oag StevBuvon /KoL Aowmd otolxeia emkovwviag. Emiong anodéxeate OTL UMOPOUUE VA XPNOLUOTIOL|COULE
QUTEC TIG TANPOdOPILEG yLa va EMKOWVWVAOOUUE pall oag os mepimtwaon mou autd kplBel amapaitnto (BA. Tnv MoALTKN
Mpootaciag Amopprtou).



Edv bev pog Swoete OAeg TIC mMAnpodopieg mou xpelaldpaacte, Sev UMOPoUUE Vo TPOowBr o E TNV tapayyeAia oag.

Me tnv umoPoAn mapayyehiag péCow TNG LoTOoeEAiSAC, eyyudote OtTL €iote TOUAAXLOTOV 18 €TWV KOl OTL €XETE
SLKOLOTIPOKTIKN LKOWVATNTO VO CUVATITETE SECUEVUTIKEG CUBACELG.

5. AlaBecpotnTa YnpeoLwv

Ta mpoidvta o mpoodEpovTal LECW TNG Tapouoag LotooeAibag elval Stabéatpa povo otnv EAAada (ektdg amd to Aylo
‘Opocg otn xepodvnaoo tou Abw).

6. Nwg Kataptiletal n Zuppoaon

OL MAnpodopleg MOV MEPLEXOVTAL OTOUG TTAPOVTEG OpPOUG Kol OL AETITOUEPELEG TIOU TIEPLEXOVTAL OTNV apoUoa LoTooEALSa
8ev ouviotouv mpdtacn MwAnong oAAd TPOoKANGON yla evnuépwon. Aev Ba Bewpeital OtL €xel kataptioBel kapio
olupBaoN HETAEY NUWVY Kol €04 avadopLka LE omoLadnmoTe polovta, mapd Povov OTav N mapayyeAla oag YivVEL pnTwE
aroSekth anod eudc. Av Sev dextolpe tnv mapayyelio cog kal ta xpripata éxouv A6N adbatpebei and to Aoyaplacud oag,
TOTE auTd Ba emotpédovtal 6To aképalo.

Mo va Kavete pia apayyeAio Ba oag ntnbel va akolouBroete tn Stadlkaoia tng ayopdc Kal va TTATAHOETE TO KOUUTTL
"Eykplon NMAnpwunc". Katoémy Ba AdBete éva e-mail anod eudg to omnoio Ba emiBefatwvel tnv mapalapr tne mapayyeAiog
oo (“EmBeBaiwon Mapayyehioc”). Mapakalolue va éxete umtdPn cag OTL auTo Sev onuaivel mwg n mapayyeAia oag £xel
yivel amodekth, kabBwc autd amotelel pla mpotaon and €0dG MPOoG ERAC YA TNV 0yopA EVOG 1 TIEPLOCOTEPWY TIPOLOVTWV.
'O\eg oL mapayyehieg TehoUV UTO TNV amodoxr TOUG K MEPOUG MOG Kal N €V Aoyw amodoxn Ba emiBeBalwvetal pue tnv
QmooTOAN o€ €04G €vog e-mail mou Ba emPBePfalwvel OTL TO TPoilov €xel amootadel (“EmPBePaiwon AmootoAng”’). H
ouuBaon ywa TNV ayopd €vog mpoiovtog Uetafd poag ("n 2UpPaocn") Ba Bewpeital povo tote cuvadBeioca otav oag
otélvoupe tnv EmBePfaiwon AmooTolnc.

H Z0upaon Ba adopd MoOvo oTa MPOIOVTA TWV OMOLWV TNV amootoln €xoupe emiBefaiwoel otnv EmiBeBaiwon
ATOOTOANG. Agv €lpAOTE UTIOXPEWUEVOL VO 0AG TPOUNBEVOOUE TUXOV TIEPALTEPW TIPOLOVTO TIOU EVOEXOUEVWC £lval
HMEPOG TNG TtapayyeAiag cog, mapd povo otav emiPePfoalwdel n amootoA Twv €v AOyw TPOIOVIWV HE EEXWPLOTN
EmuBeBaiwon AmootoAng.

7. AaBsopotnta Npoioviwv

'O\e¢ oL mapayyehieg Twv mpoidviwv efaptwvtal amod tn SlabeoiudtnTa Toug. YO auto To nplopa, o MEPLMTWON
Suoyepelwv edodlacpol i €€AVTANONG TwV MPOIOVTWY ot amobepa, Statnpole to Sikalwpa vo o0G EVNUEPWOOULE
OXETIKA UE TIAPOUOLO TIPOIOVTA (ONG N avWTEPNG ToloTNTAG Kat aflag, ta omoia pmopeite va mapayyeilete. Eav Sev
emBupeite va mapayyeilete Té€tolou idoug mapopola npoiovia, Ba oag eMOTPEYPOUE TO TTOCO TIOU EVOEXOUEVWC EXETE
TIANPWOEL OTO AKEPALO.

8. Anéppn Napayyeliog

AlatnpoUpe to Sikaiwpo va armocVUpoUpE amod Thv mapoloa LoTooeAiSa omolodnmote poidv avd mdoa otyun f/kat va
adalpécoupe N va enefepyactoUpe omoladAmote VAN 1 TEPLEXOUEVO OE QUTNV TNV LoTtooeAida. MapoAo mou
kataBaAloupe kaBe Suvath MPoomAbeLa TIPOKELUEVOU VA SLEKTIEPOLWOOUE OAEG TIG TTapayyeAieg TTou utoBAaAAovTal o
€UAG, pmopel va mpokUPouv e€ALPETIKEG TTEPLOTACELG UTIO TIC OTIOlEG eVOEXOUEVWG va XpELOOTEL va amopploupe TN
Slekmepaiwon piag mapayyeliag adotov oag £xoupe NN oteilel tnv EmBeBaiwon Napayyeiiag, to onoio Statnpoupe
10 Sikaiwpa va TPAgou e ava mAca OTLYUA KATA TNV armOAUTn SLOKPLTIKN LOG EUXEPELQL.

Aev dpépoupe oubepia euBUVN amévavil cag ) AMEVAVTL OMOLOUSHATIOTE TPITOU MPOCWTIOU Yl TV AOCUPGCH TUXOV
TMPOIOVTWY amo Thv mapoloa LoTtooeAida, Kabwe Kat yla TV adaipeon 1 tnv enefepyacia Tuxov UANG 1 TIEPLEXOUEVWV TNG



lotooeAlbag A yla TNV apvnon OSlekmepaiwong 1 amodoxng plog mapayyeliog adotou cog €xoupe OTeldel TtV
EruBepaiwon Mapayyehiag.

9. Napadoon

Me tnv emudpvAaln Twv datdéewv Tou Opou 7 TAPATIAVW OXETIKA ME Tn SLaBecuoTnTA TWV TPOIOVIWY KOl HE TNV
emtpUAAEN VA CUVTPEXOUV €V TIPOKELUEVW EELPETIKEG TIEPLOTAOELG, Ba kataBAaAAoupe kABe Suvatr mpoondbela yla Thv
olokAnpwaon tng mapayyeliag cag yla to/ta mpoiov/ta mou avaypddovtal otnv EmiBeBaiwon AmootoArg €wg tnv
nuepounvia mapadoong mou opiletal otnv EmiBeBaiwon AmootoAng n, edv Sev £xeL oplotel nhuepounvia mapddoaong,
€VTOC TOU UTIOAOYL{OMEVOU XPOVIKOU Slactnpatog mou eudaivetal otav Staléyete péEBodo MANPwWUAG, Kal o€ KABe
TIAVTWG TEPLMTWON €VTOG TO apyoTePo 30 NUEPWV Ao TNV NUepopnvia tg EmPBefaiwong MNapayyeAiog.

Mapoha autd, kaBuoteproeLg Unopel va MPoKUPOUV OE TIEPUTTWOELG OTIWG TPOCAPHOYH TWV TPOIOVIWV OTLG OTTOULTOELG
TOU TEAATN, avaAoya pE TNV TIEPLOXN TTaPASOOoNG 1) 0€ AIPOPAETITEG MEPLOTACELG.

Avadoplka HE TNV ELKOVIKH SwpoKkapTa, Ba tnv amootellou e evtog tng npobeopuiag, mou pag untodeifate otav kavate
Vv ayopa.

Eav yla omolovénmote Aoyo dev katadEpou e va avtanokplBoUpe otnv nuepopunvia mapadoonc, Oa oag EVNUEPWOOULE
OXETWKA Kal Ba cag mpoodEpoupe v emloyn eite va cuvexioete tnv ayopd opiloviag amo TNV TMAEUPA UOG VEQ
nUeEpounvia mapadoong, elTe vo AKUPWOETE TNV TTAPAYYEALQ LE TTARPN EMLOTPOdH XPNHATWY. ZNUELWOTE, WOTOO0O0, OTL eV
npaypatonololpe mapadooelg TapBata kot Kuplakég, ektog amd tnv mepimtwaon Tng €KOVIKAC Swpokdptag, mou Ba
napadidetal tnv nUepopnvia, mou pag UTTOSEIKVUETE.

Mo Toug okomoug Twv Tapoviwv Opwv, n "mapddoon" Oa Bswpeital otL €xel mpayupatononBel  n mapayyeAia Oa
Bewpeltal otL £xel mapadobel dtav eo0eig 1 KATOLO TPITo UEPOG TIOU €XeTe oploel eoelg, Sladopo Tou petadopéa, EXEL
QTOKTAOEL TN PUOLKH KAToXN N EAEYXO TWV MPOLOVIWY, To omolo Ba amodelkvUeTal anod TNV unoypadn TOU AmodEIKTIKOU
napalafng g mapayyeAiog otn cupdwvnuévn dtevBuvon mapdadoong. H ewovikr dwpokdpta Oa Bswpeltal otL £xeL
napadobel, cupudpwva pe ta 6oa kabopilovral anod toug Opoug Xprong TNG AwpPoKApTag, Kal o€ KABe meplntwon, Katd
NV NUEpouUNnvia amootoAn¢ tng otnv StevBuvaon nAeKTPOVIKOU TaxUSPOUELOU TIOU pag SWOaATte.

10. Aduvapia NMNapadoong

Eav kataotel adUvato yla eRAg va oag mapadwaoou e TNV TtapayyeAia oag, Ba npoomabrnooupe va BpoUue éva aodalég
HEPOG yla Vo adprjoou e To Sépa caG. Oa adriooue emiong Eva onuelwpa ou Ba e€nyel mou Bpioketal n mapayyeAia
oaG Kol TL Ba TIPEMEL val KAVETE yla va TV mapaddfete. Eav dev Bplokeote oto onueio mapadoons otn cupudwvnUEVN
wpa, TTAPAKAAOUE EMLKOWVWVAOTE Eava pall oG Yo VO 0pYOVWOOUE €K VEOU TNV mopadoaon o€ Kamola aAAn nuépa.

Edv, peta tv mapodo 15 nuepwv amod Tnv oTyun mou n mapayyeAia ocag sivatl dtabéoiun mpog mapadoaon, n v Adoyw
napayyelio 6ev €xel akoun mapadobel yla Adyoug mou 6ev odeilovial 0 UMALTLOTNTA Hag, Ba Bewprjooupe OTL
emBuEiTe va akupwoeTe TN TUUPBacon kat n 20ppaocn Ba Bewpeital Anaoca. Tav amotéAeoua Tng ANENG g ZupPBaong,
Ba oag emotpEPou e KAOe MANPWUN TTou AABapE amd €0A¢, cUpMEPAAUBAVOUEVWY TwV ££08WV Mapddoong (ekTtog amod
TUXOV TipOoBeTa £€06a MAPAS0CNG TOU MPOKUTITOUV OTNV TMEPIMTWON TIOU £XETE TUXOV eTUAEEEL AAAN HEBOGO mapdadoong
arnod tnv Baocikn kat Ayotepo akpfri nEBodo mou cag mpoodEpoupe eUeic) 660 TO SuVATOV CUVTOUOTEPA KOl OE KAOe
neplmtwon evtog 14 nuepwv amod TNV nUepopnvia katd tnv onola n Z0PPacn €xeL AnéeL.

MapakaAoUE CNUELWOTE WOTOCO OTL Ta PeTAPOPLKA TTou Tpogkuav €€ adopunc ANENG Tng ZUUPBAONG UMOPEL va £XouV
PNAOGTEPO KOGTOC, HE TO OTOL0 SIKALOUUAOTE va 0aG EMLBApUVOULE.

O mapwv 6pog dev edapuUdleTal aTNV ELKOVLKN SwpPOoKAPTA TNE omoiag n mapadoon Ba diénetat and ta 6oa kabopilovral
otoug Opoucg Xpriong tng Awpokaptag kabwe Kat amo ta oo kabopilovtal oTov mapandavw opo 9.



11. MetaBeon Kwéuvou kat Kuptdtnta twv Npoidviwv

H guBlvn yla ta mpoiovta petatifetal o £0d¢ amd T OTLYUN TTOU £0£(C ) KATIOLO TPiTo HEPOG IOV €XETE Oploel €0t
Sladopo Tou petadopéa, EXEL ATOKTACEL TN GUOLKN KATOXH 1 EAEYXO TWV TTPOIOVIWV.

H KuplOTNTA TWV TIPOIOVTWY TIEPVAEL OTA XEPLOL COC ELTE PE TNV OAoaxepr) elompaén amod tnv MAEUPA HaG OAWV TWV TTOCWV
nou odeilovtal os oxéon pe ta mpoidvta, cupnep\apBavouévwy Twy 06wV AMOOTOAAC, LTE Pe TNV apddocon Toug
(6mwg opiletal mapandvw otov 6po 9) av autr paypatonolnOel petayevéatepa anod tnv eiompakn.

12. TwA ko MAnpwr

H T kaBe mpoidvtog Ba sival auth mou opiletal avd mAca OTYUA 0TNV LOTOCEAISA HaG, EKTOG A0 TLG TIEPLTTWOELG
npodavoug odpdaApatog. Ppovtiloupe mavrote va SlacdaAilovpe OTL OAEG oL TWWEG oTnv LotooeAiba elval akpiBeic,
WoTO00 evEEXETAL VA TtapouaLaoTolV apdApata. EGv Slamiotwooupue Kamolo AdBog otV TLUK OTToLoUSHTIOTE TTPOIOVTOG
€xete mapayyeilel, Ba coC EVNUEPWOOUNE TO OUVTOMOTEPO Suvatdv kalt Ba cag dwooupe Tt Suvatotnrta va
emPBefalwoeTe €k VEOU TNV mapayyeAia otn SopbBwpévn cwoth TR [ va TNV akupwoete. Eav elval aduvato va
€MIKOWWVNooupe pall oag, Ba Bewprooupe OTL N apayyelia oag €xel akupwBel kal Ba cag eMOTPEYPOUE OTO AKEPALO
KABEe OGO OV £XETE MANPWOEL.

Agv UTIOXPEOVUAOTE Va o0 TPoUnBeUooUE Kaveva Tpolov otn AavBaopévn xapunAoTtepn TN (kO KAl av 0oG EXOUE
oteidel Tnv EmiBePaiwon AmMocToArg), otnv nepimtwon mou To obAAPa oTnV TN lval mpodaveg kat adtaudlopninto
Kall Umopel EVAOYWG va avayvwpLoTEL amod €04¢ wg AavBaopévn TLUR.

OL TIpEG oTnV LotooeAiba pag nepthapBavouv @.M.A aAAd oxL ta £€06a amooToAnG, Ta onola mPoaoTiBevtal 6Tn GUVOALKN
T onwg epdaviletat otov 06nyd Ayopwv/EE0Swv Mapddoong, To MePLEXOUEVO TOU OTOIOU QTOTEAEL AVAIOOTIAOTO
AU Twv Opwv aUTwv.

Ol TuéG evdexetal va alafouv ava mAca OTyUR, woTtdoo, HE TNV emPUAAEn 00wV ELSLKOTEPA APECWS OVWTEPW
avadépovral, evdexoueveg alayéc dev Ba emnpedoouv TG TtapayyeAleg yla TG omoiec oag €xel nén amootalel
EmBeBaiwon Napayyeliag,.

ATO TNV OTLYUN Tou €XeTe €TUAEEEL OAQ T TIPOLOVTA TTOU ETILOUUEITE VO ayopACETE, autd Ba €xouv pootebel oto KAAABL
QYOpWV 00C KL TO EMOUEVO Brpa elvat va tpowBnoete TNy mapayyeAia Kot v TTANPWOETE. Mo va TO KAVETE AUTO, TIPETIEL
va akolouBnoete ta BRupata tg Stadikaociag ayopdg, cupmAnpwvovtag f emainbevovtag TG mAnpodopleg mou cag
{ntouvtal oe kABe Brua. Mepaltépw, Kata tn Stadikaoia ayopdg, mpLwv TNV MANPWHN, Umopeite va aA\AGeTe Ta oTolxela
NG TMopayyeAiag oag. Zag mapeXeTal Aemtopepng neplypadn tng dtadikaciag ayopdg otov O8nyo Ayopwv. Emiong, av
eloTe eyyeypaéVog XproTtng, To apxeio Pe OAeG oag TiG mapayyeAieg elval Stabéoipo oto nedio “O Aoyaplacpuog pou”. :

H mAnpwpr Umopel va yivel e TIG TILOTWTLKEG KApTeG Visa, Mastercard kat American Express kal pe tnv PayPal.

Akoun, umopeite va kataBdlete oAokAnpn 1 péPog TNG afiag TG ayopds oag Ue TNV SWPOKAPTA A TO TLOTWTIKO KOUTIOVL
ZARA mou ekbibetat amd tn ZAPA EAAAS ALE.

lMNa va elaylotorolnbel to evdexopevo un efouctodotnuévng mpooBaong, Ta OTOWKELD TNG KApTag oog Ba
kpurttoypadnBouv. MOALG AdBou e Tnv mapayyeiia oag, Ba INTriocoUE TIPOEYKPLON TNG KAPTAC oag yla va BeBatwbolpe
OTL UTLAPXEL EMOPKEC TILOTWTLKO UTIOAOLTTO YL TNV 0AOKANpwaon Tng cuvaAlaync. H kdpta cag Ba xpewbel povo ebpooov n
napayyeAio oag anootalel mpog mapddoaon amo TG anobrnKeg Hag.

Eav n mAnpwun yivetat péow PayPal, To mooo Ba xpewOel pe tnv emPBePaiwaon tng mapayyeiiag oag.

Tnv otlypr mou matdte to kouurni "Eykplon MAnpwpng " emiPeBalwvete OTL N MIOTWTLKA KAPTA 0AG QVAKEL i OTL €loTe
VOULUOG KATOXOC TNG SWPOKAPTOC f TOU TILOTWTLKOU KOouTtiovioU ZARA.



Ol TIOTWTLKEG KAPTEG UTIOKELVTAL O EAEYXOUC €YKUPOTNTAC KAl £YKPLoNG armd tov ek8OTN TNG KAPTAG 0aC. AV 0 eK8OTNG
™G KApTag oag Sev eykpilvel TNV MAnpwun, dev dépoupe uBUVN yla Tuxov kabuotépnaon 1 Un mapadoon kot sv Ba
HImopoUu e va cuvapoupe UpBaocn pall oog.

13. Ayopa Xwpig Eyypadr/Ayopd Q¢ Emiokéntng
AUt n oTooceAISa EMLTPETEL EMIONG TIG AYOPEG LECW TNG AELTOUPYLOG “ayopd WG EMLOKENTNG”. AUTOG O TPOTOG AYOPAS

anattel povo ta anopaitnta otoeia yla tnv enefepyacia tng napayyeiiog oag. MoAlg odokAnpwBel n dtadikacia Tng
ayopdg, Ba oag 600el n duvatotnta va eyypadeite wg LEAOG N VO CUVEXIOETE WG N EYYEYPAUUEVO ENOG.

14. ®6pog NpootiBéuevng Agiag

JOUudpwva He TOUG LOXUOVTEG KAVOVEG Kol tn vopoBeoia, OAeG oL ayopég Tou yivovtal péow aUTAC TG LoTtooeAidag
unokewvtat oe Qopo MpootBepevng Atlag (DMA).

Y10 mAaiolo auto Kat cupdwva pe to Keddlato | tou Tithou V tng 08nyiag 2006/112/EK tou Eupwnaikol ZupBouliou
™G 28n¢ NoeuPBpiou 2006, OXETIKA UE TO KOWO cuotnua Gopou TpooTBEuevNng aglag, Omwg £xel evowpatwBel otov
eMnVIkO Kwdika D.M.A., wg tomog mpounBetag Oa Bewpeital to Kpdtog MéNog tng StevBuvong Omou mpoKeLtal va
napadoBouv ta npoidvta (dnAadn n EAAGda) kat o toxUwv cuvteheotrc OMA otnv EAAGSa Ba epappocbdet.

15. MoAwtikn Emtotpodpwv

15.1 Noppo Akaiwpa Yravaxwpnong

Awoiwpa Yriavoxwpnong

Av cUVOANAOOEOTE WG KATAVOAWTNG, WUMOPEITE VA UTIOVAXWPNOETE Ao tn IUUPBacn (€aPOUUEVWY TWV TIEPUTTWOEWY
OTIOU TPOKELTAL VLA KATIOLO ATt Ta MPOolovTa Tou 0pou 15.3 KOTWTEPW, OTIOU TO SIKALWUO UTTAvVaxXwpPnong Sev MapEXeTaL)
evioC 14 nuepoloylakwy NUEPWV avaltiohdynta. H emiotpodr g dwpokaptag SLEMETOL ard Toug oXeTikolg Opoug
Xpronc tng Awpokaptag.

H nmpoBeopia umavaxwpnong AfyeL LETA TNV apEAeUON 14 NUEPOAOYLAKWY NUEPWY ATIO TNV NUEPOA TIOU ECELG 1 KATIOLO
Tpito pUEpOC TOU €xeTe oploel 0elg, dLadopo Tou peTadopéa, AMEKTNOE TN GUOCIKN KATOXH N EAEYXO TWV TPOIOVTIWY, N
oTNV TEPIMTWoN mapayyeAiag e TTEPLOCOTEPA TIPOLOVTA PETA TNV TMAPEAEUON 14 NUEPOAOYLAKWY NUEPWV ATIO TNV NUEPA
TIOU €0€(G N KATOLO TPITO HEPOG TIOU EXETE Oploel e0elg, Sladopo Tou petadopéa, amektnoe TN GuoLkn KaToxr 1 EAeyxo
Tou TeAeutaiou mpolovrog.

Mo Vo AOKAOETE TO SIKAlWA UTIAVAXWPNONG, UMOPELTE £lTe va evnuepwoeTe Tn ZARA Taxudpoulkwg otn SlebBuvon mou
avadépetal otov Opo 2, eite kaAwvrtag oto tnAédwvo 0080044146710, eite otéAvovtag email otn StevBuvon:
customercare@zara.com, eite ypdadovrag otnv opua emkowwviag pag, ekdpalovrtog tnv amodacrn ocag va
UTIOVAXWPNOETE QIO AUTAV TN Z0UBaon HE pNTO TPOTO (T.X. AMOOTEANOVTOC TaXUSPOUIKWG HLla EMLOTOAN 1 €éva email).
Mmopeite eniong va XpNOLOTOLNOETE TNV GOpUA UTTavaxwpnong mou spdaviletal oto MNapapTnUo TOU EMICUVATTTETAL
TIOPOKATW, XWPLC AUTO va lval UTIOXPEWTLKO.

Ma vo UTtaVaXWPNOETE EUMPOBeoUa, apKelL va OTEIAETE TNV EMKOWVWVIA 0OC OXETIKA PE TNV AOKNGCN TOU SLKOLWUATOC
umovaxwpenong mpLv th Anén tng mpobeopiag umavaxwpnonc.



AnoteAéoparta Yrovaxwpnong

Av UTtavVaXwpnoeTe amno autr tn TuuPaon, Ba cag emotpeéPoupe Xxwpig kaBuotépnon Kat oe kAOe mepinmtwon eviog 14
NUEPWV amd TNV NUEPQ TIOU EVNLEPWONKOUE yLa TNV UTIOVAXWPENON, OAEG TIC TANPWHEG TTOU €XOUUE AGBeL amo €04,
oupneplapBavopévwy twy g€0dwv mapddoong (ektdg amd Tuxov mpocbeta £€oda MapAdoong Tou TPOKUTITOUV OTNV
Tepimtwon mou €xete TuXOV emNé€el AAn péBodo mapddoong amo tnv Pactk kal Alyotepo akplpr uéBodo mou oag
npoodEépoupe eueig). H emotpodn Ba yivel pe tnv dla péBodo MANPWUAG TIOU XPNOLUOTIOCATE Ylot TNV APXLKNA
ouvoAhayr). e kaOe mepimtwon, dev Ba emiBapuvbeite pe €€oda yla tnv emotpodn autriv. Me tnv empuAragn Twv
QVWTEPW, HUIMOPOUE TAVIWG VO TTAPAKPATOUE TNV ETLOTPOdN £lTE HEXPL VO AdBoupe OAa Ta Tpoidvta Tiow eite pEXPL
va AdPBoupe amobelKTIKA oTolxeia OTL £xete emiotpéeL Ta MPolovTa, omoLo arnd ta SUo emtcupPel mpwTo.

Mropeite va emLoTpEPETE Kol va TOPASWOETE TA TIPOIOVTA XEPL ME XEPL O omolodnmote katdotnua ZARA otnv EAAGSQ,
Xwplig umaitia kaBuoTtépnon Kal o€ KAOE MEPLMTWON TO APYOTEPO EVTOG 14 NUEPWV ATIO TNV NUEPA TIOU AG EVNUEPWOATE
yla tnv umavaxwpnoh oag and tn T0pBacn autr. Oswpeitol OTL To EXETE MPALEL AUTO EUMPOBECUO oV EXETE SWOEL TIPOG
QOoTOAN Ta Mpoidvta mpLv mopéABeL n pobeopia twv 14 nuUeEpwWV.

Oa emiBaplvecte e Ta dueoa £€oda emoTPodPAC TWV MPOIOVTWY, EKTOC LOVO amd TV MEPIMTWON MOV Ta MAPASWOETE
XEPL UE XEPL o€ omolodnmote katdotnua ZARA atnv EAAGSa 1 ta mopadwoete o talpeia toxupetadopwy (Courier), mou
Ba kavovicoupe gpeig.

EuBlveote yla kdOe amopsiwon ¢ aflag Twv mMPolovIwy WG amdppola TETOLAG UETAXEPLOAC TOUG TToU AAAOLWVEL TNV
dUOoN, TA XUPAKTNPLOTIKA KAL T AELTOUPYLIKOTNTA TOUG.

15.2 ZupBatiko Akaiwpa Yravaxwpnong

EMumpooBETwGg Tou VOULUOU SIKOULWLATOG UTTAVAXWPENGCNG TTIOU TTOPEXETAL OTOV KATAVAAWTH, OTIWG QUTO avadEPETAL OTOV
0po 15.1 avwtépw, cag xopnyouue mepiobo 30 nuepwv amd tnv EmiBeBaiwon AMOOTOARC, yla va eMLOTpEPETE T
npoiovta (e€alpoupévwy TwV TPOIOVTWY Tou avadEépovial otov 0po 15.3 KatwTépw, yla Ta omoia To Sikailwpa
umovaxwpenong 6ev MapEXETAL).

H ermuotpodn g SwpokapTag SLEMETAL ard TOUG OPOUG XPoNG TG SWPOKAPTAC.

Je MepMTwon Tou eMLOTPEDETE TA TIPOIOVTA €UMPOBECUA €VTOG TNG TEPLOSOU CUUPBATIKAG uTtavaxwpnong, oAAd
€KTPOBeoa WG MPoG TNV Meplodo VOULUNG umavaxwpnong, Ba cag emotpadel povo n afia Twv emotpedopévwy
npotovtwy. Ta dusoca £€oba ToOU mpPoKUTTouv efattiog tne emotpodic Twv ev Aoyw mpoioviwy Ba Baplvouv £0dg,
edpboov Sev €xete xpnoluomolnosl kapio and TG pebddoug Swpedv emiotpodng mou meplypddovral otov dpo 15.3
KATWTEPW.

Mropelte va aoKAOeTe TO SKalwpa umavaywpnong cVpdwva pe tov 0po 15.1 avwtépw, MapoAa auTd av HOg
EVNUEPWOETE YLO TNV UTIAVAXWPNOCN UETA TNV AREN TNG mpoBeopiag yia TN VOULUN UTIOVAXWPNOh, UTIOXPEOUOTE O€ KABE
neplmtwon va pag emoTpePete Ta mpoiovta evtog 30 nuepwv amnod tnv EmBepaiwon AmootoAng.

15.3 Kowég Atatdgelg (ko yia Tig §U0 MEPUTTWOELS UTIOVAXWPNONG)

Agv pmopelte va umavoxwpnoete amd tn TUUPacn OTav TO AVTKE(LEVO aUTAC eival omolodnmote amo ta akoAouba
npolovra:

e [poiloVTa MPOCUPUOCUEVA OTLG AVAYKEG TOU TIEAATN.
* Mouatkda CDs/DVDs twv omolwv n apxikn cuckevaoia £xel adalpebel.



¢ Sbpaylopéva mpoldvta, Ta onoia Sev ival KatdAAnAa tpog emoTpodr yLol UYELOVORLKOUG AGYOUGC, Kol Ta omoia
avoiytnkav Yetda tnv napadoon.

To Sikalwpad cag va umovaxwpenoEeTe oo tn TUUPBAoN LOXVEL LOVO YLO TA TIPOLOVTA TIOU EMLOTPEPOVTAL AKPLBWE oTnV 8La
Kataotacn mou to mapaAdBote. Kavéva mocd Sev Ba coag emiotpadel €Gv TO TPOLOV €XEL XpnolpormolnBel petd to
AVOLYHA TOU, EAQV TO TPoioV Sev eival otnv dla KATAoTAoN TIoU tapadodnke f eav €xeL uTOoTel {NULA. ETOpéEVWG, TIPETTEL
va ¢povtioete yla tn Sfovoa emipélela Twy TPoidviwyv 6co eival otnv katox oag. MNapakaloUpe emotpéPte Ta
TPOLOVTA XPNOLUOTIOLWVTAC I CUMTEPIAOUBAVOVTAG TNV OPXLK TOUC CUCKEUAGL, TIC 0dnyieg kal kaBe GAAo éyypado
TIOU TUXOV ouvodeUel Ta mpolovrta. e KAOe mepimtwon, mpénel va emotpéte Ta mpolovta pall e tnv anodelEn mou
napaldapate Katd thv napddoon tou. Otav mapaldPete tnv mapayyelia, Ba Bpeite pia nepiAndn Tou Mwg Unopeite va
OLOKNOETE TO SLKOLWLOL UTTAVOXWPNONG.

Katomiy tTng umavoxwpnonc, T AVILoTOLYO TIPOLOVTA TIPETEL VOL ETILOTPOPOUV W akoAoubwc:

a) Emotpodég oe onolodnmote kataotnua ZARA

Mropeite va entotpéPete onolodrmote MPoidv o€ onolobnmoTe amno ta kataotnuoata ZARA otnv EANGSa, To omolo €xeL
TO QVTIOTOLXO TUAMO TIOU QVAKEL Kal TO TPoidv mou emibupeite va emiotpeéYPete. TNV MEPIMTWON QUTH TPEMEL va
petopeite oto kardotnua Kot va Swoete pall Ye To TPoilov TNV anddelén, mou mapaAdpate katd tnv mapddoor| tou,
TIAAPWE CUUTIANPWUEVN.

B) Emiotpodég pe etatpeia Tayxupetadopwy (courier)

Av erulé€ete va emIOTPEPETE TO TPOiov/ta mpoiovta pEow etalpeiag tayuuetadopwv (courier), Ba mpémel va
ETUKOWWVNOETE pall pag péow tnG Stadlktuakng ¢opuag EMKowwviag pag n oto thAépwvo 0080044146710 yla va
KQVOVIOOUUE yla thv mapolaBr tou mpolovrog amod thv olkio cag. MNpémel va emniotpédete 1o TMpoidv otnv (Sla
ocuokevoaoia mou to mapaldBarte akohouBwvtag TG 0dnyieg mou nepypddovtal otnv evotnta «EMIZTPODES» authg TG
LOTOoEALSAG. STV TEPIMTWAON, TOU KAVATE TNV AYy0oPA WG EMLOKENTNG, UMOpPEiTe va attnBseite emiotpodr péow etalpeiog
taxupetadopwv (Courier) tnAedpwvwvtag oto 0080044146710.

Kapia amno tig mapandvw eMAoyEG SEV CUVETTAYETAL ETIUTAEOV KOOTOG YLO E0AG.

Av eTUAEEETE va NV XPNOLUOTIOLNOETE Kapla amd TG Stabéoiueg peboddouc dwpeav emotpodnc, Ba emBapuvbeite pe ta
£€oba emiotpodnc. Mapakalolpe va €xete umodn otL av Béhete va pog emotpéete ta ayadd pe omotodrmote aAho
TPOTIO, £XOUE TO SIKAiWUO VO 00 XPEWOOUUE yla Ta Gpeoa £€oda e Ta omoia Tuxov emtBopuvBolpe yia tnv tapalopn
TWV MPOLOVTWY LE TOV TPOTIO AUTOV.

AdoU efeTdoouE AEMTOUEPWE TO EMLOTPEPOLEVO TPOLdV, Ba 0O EVNUEPWOOUE €AV SLKOLOUOTE EMLOTPOMH XPNUATWV.
Ta €€oda amootoAng Ba emioTpédovTal LOVO OTNV TEPIMTWON MOV AOKEITE TO VOULUO Sikalwua urtavaxwpnong (BA.6po
15.1) evtog TNG VORLUNG TpoBeopiag Kal UTo tnv mpolmobeon OTL emiotpédovtal Kat OAa ta ayabd amo ta omola
anoteAeitatl to Sépa. H emotpodn tTwv Xpnuatwy Ba kataBAAAETAL TO CUVTONOTEPO SuvaTtdv Kal o KABe mepilmtwon
€VTOG 14 nuepwv amd TNV NUEPA TIOU HAC YVWOTOMOLNOATE TNV unavaxwpnon. Me tnv emidpuAaln Twv avwtépw,
UITOPOUE TIAVIWG VO TIAPAKPOTOUE TNV EMLOTPOd TWV XpnUATwy £ite nEXPL va AdBoupe OAa ta mpoiovia miocw eite
HEXPL va. AaBoupe amobELKTIKA oTolxela OTL €xeTe emloTpEPEL Ta mpolovia, omolo anod ta duo emoupPel mpwto. H
emotpodn Twv xpnuatwy Ba yivetal mavta pe tnv idla pEBodo mou £yve Kal N TANPWLI KATA TNV ayopd cag.

Elote umevBuvoL yla Ta £€06a Kal ToV Kivéuvo TNg EMLOTPOdN G TWV MPOLOVIWY OE EUAG, OTWE TEPLYPADETAL AVWTEPW.

Edv €xete omoladnmoTe anopia, UMOpELTe va EMUKOWWVNOETE Hall Hag HECW TNG SLASIKTUAKN G Hag GOPUOG EMKOVWVING
f oto tnAédwvo 0080044146710.



15.4 Emwotpodég EAattwpatikwv Mpoioviwv

JTnv mepintwon mou Bewpeite OTL TO MPOLOV ToU apayyeilate Sev CUUUOPPWVETAL, KOTA TN GTLYUN TG apadoor¢ Tou,
LE TOUG OpoUC TNG ZUUPaONG, Oa TPETEL VA EMUKOWVWVAOETE OUECWE Hall Hag HEow TNG SLabSIKTUaKAG Hog dopuag
€TKOWVWVIOC, TteplypAdovTag AEMTOUEPWE TO TIPOLOV KAl TO EAATTWUA Tou, 1 TNAsdwvwvtag pag oto 0080044146710 kot
Ba cag Swaooupe 08nNYieg yLa TIG MEPALTEPW EVEPYELEG.

Mrtopelte va eMLOTPEPETE TO MPOLOV 0 OMOLOSATIOTE Ao Ta Kataotripata ZARA otnv EAMGda f va to mapadwaoete otnv
etalpeia tayupuetadopwy (courier) mou Ba oteihoupe gueic oto omitt cag. MNpéneL va eMLOTPEYPETE TO MPOLOV pall Ue ThV
andSelén, mou mapaAdpate KATA TNV MAPAS0CN TOU TPOLOVTOG.

Qo €EETACOUE TIPOCEKTLKA TO EMLOTPEDONEVO TIPOIOV Kol Ba oag evnUEPWOOUUE PEow e-mail péoa oe e0Aoyo XpOVIKO
Slaotnua edv Skalolote emiotpodr XpNUATwY N avilkatdotaon (av udictatal tétola mepinmtwon). H emotpodn
XPNHUATWY I QVTIKATAOTACN TOU Tpoiovtog Ba mpayuatomnotnBel to cuvtopotepo Suvatov Kal, o€ kKAOe TeplmTwaon, evtog
14 nuepwv amd tv nuépa mou Ba ocag emPefawwoaps péow e-mail OtL Sikawolote emiotpodr XPNUATWVY N
QVTIKATAOTAON TOU EAQTTWHUATIKOU TIPOIOVTOC.

YTV TEPIMTwon EAATTWUOTIKWY TPOIOVTIWY, TO Tood Tou €xel koataPAnBel Ba emiotpédetal oto aképalo,
oupnepAapBavopévwy Twy e€68wV amoaToAng Kat Orolwv AAwv eVAoywyv e£66wV e Ta omola emBapuvOnkate ylo TV
emotpodn Tou TPoidVToG. H emotpodr Twv xpnpAtwy cag Ba yivel pe tnv (6la pEBodo mou £yLve Kal N TANPWUN Katd
Vv ayopa.

Ta voppa SIKaUwUATA 60¢ oUWV LLE TNV LOXUoUoO eKACTOTE VopoBeaia dev Biyovtal.

16. EuBUvN ko Antortoinon EuBuvng

Ektoc Kol av pntwe opiletal Stadopetikd otoug Opoug autouc, n eublvn pag os oxéon LE OMOLOSATIOTE TIPOLIOV TToU
ayopadletal HEoW TNG LOTOoEAISAG Hag eplopileTal auaTNPA 6TO TOCO TNC TG AYopAS Tou v Adyw mpoiovTog.

Me tnv emidpuAaln Twv avwtépw, N eVBUVN pag 6ev amokAEleTaL OUTE TEPLOPLTETAL OTLG TTAPAKATW TEPLTTWOELG:

a. Itnv nepinmtwon Bavatou 1 cwpatikng BAABNC opel\opévwy O apENELA LaG,

B. Ze mepimtwon andtng ) §6Alag mapamAdvnong, i

Y. Z€ omoladnmote nepintwaon 6mou Ba NTav €K LEPOUG LOG TTAPAVOUO N OEULTO VA ATTOKAEICOUE H VO TIEPLOPICOULE, 1
va aromnelpaboU e Vo ATIOKAEICOUE 1) va TIEPLOPLOOUE, TNV eVBUVN HaG.

Me tnv emibLAan TG MPOonNYoUEVNG apaypddou Kol 0TO UEYLOTO BOOUO TIOU ETUTPEMETAL ATO TO VOO, KOl EKTOG EAV
opiletal Swadopetika otoug mapovie¢ Opoug, Sev avoAapPdavoupe kapia guBuvn yla TG akOAOUBeC OmMWAELEG,
avefaptnTa Ao TNV altia mou npoékuav:

a. AntwAela l0odAUATOG 1] E008wV

B. AMWAELQ EUTIOPLKNG SPACTNPLOTNTOG

y. AttwAela kepdwv 1) cUPBAcEWY

8. AwAeLa TPOGSOKWHEVWY OTOTAULEVCEWV
€. AmwAela dedopévwy, Kat

oT. AtwAsLa Slaxelplong xpovou 1 wpwv epyaciag.



AOyw TG avolktig ¢uong tng mapovoag LotooeAibag Kat tng mbavotntag opaAudtwy KAtd thv amobrkeuon Kot
petadoon twv Yndlakwv mAnpodoplwy, Sev eyyuopacte Thv akpifela kat thv achdiela twv mANpodopLwY Tou
StaBpadovrat otnv N Aappavovrat and tnv napoloa LoTooeAida, EKTOC v AAAWG oplleTal pnTa oTtnV LoTooEALSA.

'O\eg ol meplypadég mpoidvtwy, ol mAnpodopleg kat n VAN MTOU AVAPTWVTAL OTNV Ttapovca LotooeAiba mapéxovtal "wg
€xouv" Kal xwplg Kaula mepattépw gyyunon eite pntn elte olwmnpr, €KTOC amd TG €YYUNOELG TIOU TIOPEXOVTOL €K TNG
vopoBeciag. Ymd autd to mplopa, €dv OUVAANACOECTE WG KATAVAAWTAG 1 WG XPNOTNG, EIHAOTE UTIOXPEWMEVOL VO
napadwooupe Tpolovta Tou eival oUpdwva pe tn ZUpPaocn, avaAappavoviag tnv €ubivn yla kaBe EMeuwpn
CUUMOPpdWONG IOV LdloTaTal KOTA TN OTLYMN TG tapadoong. Oswpeitat OTL Ta mpoidvta ival cUpdwva Le Tn ZUUPBAon
otav: a) cupdwvolV Pe TNV TEPLypadr] KAl TNV TIOLOTNTA ToU €XEL Tieplypadel amd epdg o autAv tnv otooeAida, B)
eivatl KatdAAnAa yla Toug oKomoUg yla TOUG OMoloUG XPNOLUOTOLOUVTOL KOVOVIKA Tipoilovta tou £i6oug autol, Kat y)
£€XOUV TNV TOLOTNTA Kal TV arnddoon Tou elval KAvVovikh og Tpolovta tou (Slou eldoug kal n omola eival eUAOYwC
OVOUEVOUEVN. 2TO UEYLOTO ETUTPEMOMUEVO Babuo cUpdwva LE TO VOO QmOTmoloUaoTe KABe eyylnon, eKTOC amd QUTEG
UTIEP TWV KATOVOAWTWY KAL TWV XPNOTWV TIOU §€V UIopoUV VOUIPWG V. ATTOKAELOTOUV.

‘Oca mpoBAEnovtal otov 0po autdv dev Biyouv Ta SIKAULWHUATA 0AG WG KATAVOAWTH 1 XPAOTN, oUTE TO SIKALWHUA COg
umavaxwpnong ano tnv ZUpBaon.

17. Nvevpatikn I6toktnoia

Amodéxeote Kal cUPPWVEITE OTL O TA SLKOLWUATO TIVEUHATIKAC LOLOKTNOLOC, EUMOPLKA oApata Kol OAa Ta Aound
SIKOLWUOTA TIVEUMATLKAG BLOKTNOolAG O oXéon He OAN TtV UAN KoL TO TEPLEXOUEVO TIOU TIAPEXOVTAL WG HEPOG TNG
LOTOOEALSQG, OVAKOUV VA TTACA OTLYUN) O €UAC I} OE AUTOUG TIOU HaG apEXouv TNV adela xpriong toug. H xprnon tng
UANG QUTAG €lval EMTPETTH AMO £0AG LOVO OTNV €KTOCN TIOU PNTWG EYKPLVETAL ATIO EUAG 1] TOUG adELOUXOUG XPONG TNG.
AUTO 8gv oo eUMObIleL va XpNOLOTIOLELTE TNV TTopoloa LoTtooeAida oto Babud mou amatteltal yla va SnUloupyroete
éva avtiypado plag mapayyeiiog f Twv otolxeiwyv tng ZUpBaonc.

18. loi, Nepateia kat Aound HAektpovika EykAnpata

Agv ETUTPEMETAL VO KAVETE WN T(POCHKOUOCA XPron tng mapoloog LotooeAidag petadidoviag ev yvwoel oag Loug,
“8oupeloug mmouc” (trojan horses), “okouAnkia utoAoylotwyv” (worms) kat GAAa KaKOBoUAa AOYLOMIKA 1) GAAQ UALKA
Tou elvat KakOBouAa 1) TEXVOAOYIKA ETLIMLA. AEV ETUTPETETAL VAL ETIKELPHOETE Un e€ouatlodotnévn mpooPach o€ aUTAY
TNV LOTOOEALSA KOl OTOV SLAKOWULOTH TNG, I 0€ omolovdnmote Ao SlaKouloTr, urtoAoylotr kat Baon SeSouévwy Tou
ouvééovtal Pe TNV LoTooeAlda pag. AvaAapuBAvete TNV UMOXPEWON va PNV emiteBeite otnv LotooeAiba péow Aapvnong
efunnpetnong (denial of service attack) | péow Staxeopevng apvnong e€umtnpetnong (distributed denial of service attack).

H mapdfaocn tn¢ umMoxpEwaong QUTNG UMOPEL v CUVIOTA TIOWIKO adiknua cludwva PE Thv loxvouoa vopoBeoia.
Onowadnmote Ttétola mopdaPBacn Ba avadepstal ot apUOSleG SLWKTIKEG OpPXEC UE TG omoie¢ Ba ouvepyaoTtoUE
TIPOKELUEVOU va amokaAudBel N TautoTNTA TOU NAEKTPOVIKOU TtapafBatn. Opolwg, og mepimtwon tétolag napafacng, Ba
SLOKOTITETAL AUETA TO SIKALWIA OAG VA XPNOLUOTIOLEITE TNV MapoUoa LoTooeAiSa.

Aev d€poupe Kapla euBUvVN yla omoladnmote anwAetla 1 {nuia tuxov nmpokAnBel anod emiBeon dpvnong eEunnpétnong,
oUG N aMou eiboug KakOBoUAO AOYLOUIKO 1) TexvoAoylka emiBAABEC UAKO TO omoilo UMopel va TPooBAAeL Tov
UTIOAOYLOTH 0ag, Ta e€apTHHATA Tou, Ta SeSopéva 1) kaBe aANo UALKO Tou e€attiag TNG XpPrnong TNG mapoloag LoTooeAibag
A ™G tNAedOPTWONG UALKOU TIOU TIEPLEXETAL OE QUTH 1 avaAoyou UALKOU GAAOU LOTOTOTIOU OTOV OTIOLO TIOPQATIEUTIEL N
napovoa LotooeAiba.

19. Z0véeopol otnv lotoceAida pag

H otooeAiba pag pnopel va neptéxel cuvdéopoug (links) mpog GAAEG LoTooEAISEG KaL TINYEG TTOU TtapEXOVTaL Ao TPLTouG.
OL ev AOyw oUVEECUOL TTAPEXOVTAL ATIOKAELOTIKA UE EVNUEPWTLKO OKOTIO, EVW TO TIEPLEXOMEVO TWV €V AOYW LOTOOEAISWV N



nnywv Sev Bpiloketal o Kapla eplmtwon UTo Tov €Aeyx0 pag. Qg ek TouTtou, ev PpEpoupe KauLd amoAlTws eubuvn yla
TUXOV amWAEsLa 1 {npia tou evdexouévwe pokAnBel amo tn xpron Twv ev AOyw GUVSECUWV.

20. Mparth Enkowwvia

H woxbouoa vopoBecia amaltel oplopéveg amno tig MANPodOopPLeS 1) EVNUEPWOELG TIOU COG OTEAVOULE Va €X0UV £yypadn
popdn. Otav xpnoiuoroleite tnv LotooeAiba pag, amodéxeote OTL N emkowwvia poli poag Ba yivetal Kuplwg pe
nAektpovik popdr. Oa emikowwvolue pall cog péow e-mail | Ba cog mapéxoupe mANPodopleg avVaAPTWVTOC
OVOKOWWOEL, oTnV LotooeAida pag. Mo cupPatikols AOyoug, OUMGWVEITE UE QUTAV TNV NAEKTPOVIKA Hopdn
ETUKOWVWVIOG KOl avayvwpllete OTL OAEG oL CUUBACELG, €l6omoLoeLg, TTAnPodOopPLleG KAl AOUTEG AVOKOLWWOELG TIOU OQG
TIOPEXOUE NAEKTPOVIKA oUVASOUV e KABE VoULKN amaitnon BAcel Tng omolag autou tou €idoug n emikowwvio TPEMEL
va yivetal ypamtwe. O ev Adyw 6pog Sev Biyel Ta VOULUA SIKOULWUATA 0AgG.

21. EL80MOLOELG

'O\ec oL elbomoloelg mou areuBUvovTal amo TV MAEUPA GOC TPOC EUAG TIPETEL va uTtoBaAAovTaL PEow TNE SLASIKTUAKAC
pag dopuag emkowvwviag. Me tnv emidpulaén tou 6pou 20 AvWTEPW Kol OTIWG TUXOV SLadopeTIKA TIPOBAETETAL, EXOUNE
1o Sikalwpa va oag eL6omoloU e eite pEow e-mail ite otnv taxudpoutkn StevBuveon mou pag Swoate KATd TV UTToBoAN
NG mapayyeiiog oag.

H elbomoinon Ba Bewpeital 6Tl €xel Mpoonkdvtwe emdobel kat mapaAndOel apéowg LOALG avaptnBel otnv otooeAida
Hag N 24 WPEG LETA TNV ATIOCTOAN VOGS e-mail N} TPELG NUEPEG OO TNV NUEPOUNVIA OTTOCTOANG OTIOLAGOHTIOTE EMLOTOANG.
Emapkng anodelén tng mapadoong kabe edomnoinong Oa amote)lei, o mepinmtwon €MIGTOAAC, TO YEYOVOG OTL N €V AOyW
emotohn d€peL tn owotr SlevBuvon, Ta TaxLSPOUIKA TEAN Kal OTL €xel TtapadoBei oto tayudpopeio kat, otnv nepintwon
e-mail, 6tL to ev Adyw e- mail eotdAn otnv kaBoplopévn nAektpoviky StevBuvon Tou mapaAfimTn.

22. Metafifaocn AKKOLWHATWVY Kot YTIOXPEWCEWY

H Z0puBaon avapeoa og 604G Kal EPAG eival SECUEUTIKN yla apdOTEPOUG OO0 Kal YLt TOUG avTioTolyoug StkatoSoxoug Kal
ekdoyelg pac.

Agv emutpenetal va LeTaPBLBACETE, EKXWPNOETE, XPEWOETE N SL0BE0ETE e AAO TpOTO pLa ZUBaoN, 1 omoladnToTe anod
TO SLKOLWLATA 1 TLG UTIOXPEWOCELG 0O TIOU AOPPEOUV ATIO QUTHV, XWPLG TNV MPonyouU eV YOIt cuykataBeon pag.

AlatnpoUpe to Sikalwpa va LETABLBACOULE, EKXWPIOOULE, XPEWOOUUE, avabBéooupe pe umepyohafia r Stabécoupe pe
GAAO TPOTO pLa ZUpBacn, 1 omolodAMOTE Ao TA SLKOLWUOTA 1 TIG UTIOXPEWOELS LG TIOU QTOPPEOUV QIO AUTHV, ava
TAoa OTLYUN KaTd tn SldpKela Loxvog tng 2uppaong. Mpog amodpuyn auditBoliwy, kabes tétola petaBifaocn, ekxwpnon,
XpEwaon 1 aAlou tumou SlaBeon Sev Biyel Ta VOULUA SIKOLWHUATA 0OC WG KATAVOAWTH OUTE OKUPWVEL, HELWVEL | UE AAAO
TPOTO TEPLOPLLEL OTTOLABNTIOTE PNTN 1 CLWTNPH €YYUNON TTOU EVOEXETAL VA 0 EXOULE TIAPATKEL.

23. l'eyovota Avwtépag Biag

Aev Ba sipoote umoloyol 1 umevBuvol yla omoladnmote aduvapia eKMARPwWONG 1 KaBuoTtépnon otnv ekMAnpwon
OTIOLWVONTIOTE €K TWV UTIOXPEWOCEWV PO BAcel plag XupBaong mou va €xel MPokAnBel amd yeyovota ta omoia Sev
UTTOKELVTAL O0TOV eUAOYO €AeyX0 Uag (Feyovog Avwtépag Blag).

Qg yeyovog Avwtépag Blag Bewpeital kaBe mpagn, yeyovog, aduvapuia mpaypatonoinong, mapdAewpn r atvuxnua mouv dev
UTTOKELTOL OTOV EUAOYO EAEYXO MOG KAl TEEPAAUBAVEL CUYKEKPLUEVA (AAAG OXL TTEPLOPLOTIKA) Ta £ENC:

o. Amtepyieg, avtamepyieg j AAAEG CUVSIKAALOTIKEG SPAOELC.



B. Kowwvikn avatapayn, e€éyepaon, el0BoOAN, TpOUOKPATLKN eMiBeon i amelAn TPOUOKPATIKAG eMiBeong, MO0 (eite £xel
KnpuxBel eite o) N amel\n f mpoetoLpacia yla mMOAEpO.

y. NMupkaytd, £€kpnén, katatyida, mMAnuulpa, oelopd, kabilnon, embnuia n aAn puoikr kataotpood).

8. Abduvapla xpnong twv owdnpodpopwy, mAolwv, AgpomAAVWY, HNXavokivTwv oxnuatwv r GAAwv Snuoclwv n
OLWTIKWV PEowV LETADOPAC.

€. ASuvapia xprong Twv SNUOcLwy A IBLWTIKWV TNAETILKOWVWVLAKWY SIKTUWV.
ot. Mpaéetg, Slataypara, vopol, kavoviouol i kuBepvntikol meploplopol.
{. K&Be amepyla, BAABN 1 ATUXNO TWV AKTOMAOTKWVY KAl TAXUSPOULKWVY UTTNPECLWY N} TWV AOUMWV LECWV LETADOPAS.

H ekmApwon Twv UTMOXPEWOEWV HOG amo omoladnmote ZUppaocn Bewpeital otL avaoTéAAETaL yla TV nepiobo mou
Slapkel To Meyovog Avwtépag Blag Kot 0 xpOVog ylo TNV EKMANPWON TWV UTIOXPEWCEWVY Hag Oa mapatelveTal yLo Xpoviko
SlaoTnua (oo pe Tt SLdpkela TNS v Aoyw meplddou. Oa kataBdAloupe kdBe evAoyn mpoomddeta yia va Anéel to Meyovog
Avwtépag Blag i va Bpoupe Abon e tnv omoia va kaBiotatal Suvatr n eKMARPWON TWV UTIOXPEWOEWV HaG BACEL TNG
JOuBaong mapd to leyovédg Avwtépag Biag.

24. Napaitnon oo Atkatwoto

EGv omotedfimote katd tn Sldpkela oxvog plag uuBaong dev emibwéoupe TRV amo TNV TAEUPA OAG AUOTHPN
KA PWON KATIOLOC ATO TIC UTIOXPEWOELS oag cUUbwWva He TNV Z0UBaoN | OOLOUSHTIOTE Ao TOUG TTOPOVTEC OPOUG Kall
npolmoBEoelg, f/KaL edv §ev KatapEPOUE VO 0LOKACOULE OMOLOSATIOTE Ao ta Sikalwpata ) péoa Beparmeiag ta onoia
Sikatovpaote Bdoel tNG cUUPBaong N Twv Opwv AUTWY, AUTO gV CUVLOTA tapaitnon Hag and f MEPLOPLOUS TWV EV AOYW
SIKOlWUATWY Kal péowv Bepamelag pog Kat dev cog amalAooeL amo TNV UTIOXPEWGN CUUUOPpGWONG HE TIG eV AdYyw
UTIOXPEWOELG OOG.

H ek pépoug pag mapaitnon and KAmola PepoVwHEVn aflwaon v oUVLOTA Kal Tapaitnon and Tuxov mopouoLla atiwon
oTo PENOV.

Kapla ek pépoug pag mapaitnon amnd omoLlovonmoTe amnod Toug mapovteg Opoug i amd Ta Sikalwpata Kal péoa Bepamneiog
Tou €Xoupe amd tn Z0PPacn Sev Ba Bewpeltal Eykupn, MAPA LOVO €AV SNAWVETAL PNTWG OTL TTPOKELTAL YLo Ttapaitnon
KalL 0aG yvwoTomoleital eyypddws, cUpdpwva pe 6ca opilovtal 6Tov mapandvw 0po mou adopd oTig EldomnotnoeL.

25. PAtpa Mepikiig AKupatntog

Eav kamola apuodia apyn kabopioel OTL kATMolol and Toug mapovieg Opoug 1 dlatdfelg g TupPaocng eival akupol,
TapavopoL i pn ekteheotol oe omotodnmote Babuo, oL ev Adyw o6pot 1| dlatdéelg Oa dlaywpilovrat oto Babuod avtd anod
TOUG UTtOAoUTouG Opoug kat Slatdgelg, ol omoiol Ba e€akolouBolv va oxUouv oto pEyloto Suvatd PBabud mou
ETUTPEMETAL ATIO TO VOLLO.

26. NARpn¢ Zupdwvia

Ol mapovteg Opot 6mw¢ Kat kaBe €yypado mou pntd avadEpeTal o€ auToU amoteAolV TNV MANPN cuudwvia avapeca
pag avadoplkd HE TO QVIIKEIHEVO TG KABe TUuPBaong kal aviikadiotolv KABe TponyoUuevVn ypamtr f TpodopLkn
ouudwvia, cuvevvonaon 1 SLaKAVOVIOUO KETALY pag.

Audotepol eoeig kal gpeig avayvwpiloupe oty yla tTh cuvadn Z0pBaocng, oudeic amod eudg Baciotnke o omoladnmoTe
SNA\wan, 6éopeucn 1 UTIOOXEGN TIOU TUXOV 608NKe amd To £TEPO CUUPBAANOUEVO LEPOG R TTOU UTIOVONBNKE TiPpodopLKA 1)
YPOTTA KOTA TG MeTafl pag dlampayUateloelg mpLv amd tv ev Adyw ZUpPach, ekTog av aAwG opiletal pntd otoug
mapovteg Opoug.



Kavéva pépog Sev umopel va aoknoel péco Beparmeiag oe 6,TL adopd omotadnmote Peudy SAAwon mou £ylve amod To
£TEPO UEPOG, £lTe MPOPOPLKWG ELTE YPATITWC, TTPLV A0 TNV NUEPOUNVia TNS K&Be TUuBaong (ektdg av n Peudng dnhwon
€ywve pe 80MN0) kal n doknon péowv Bepameiag amd to AAO PEPOC Ba EMITPEMETAL MOVO yla TUXOV Ttapdfacn tng
JUpBaong, onwg mpoPAEneTaL oToug mapovieg Opoud.

27. To Alkaiiwpa pog yia Tpomomnoinon twv Opwv avtwv

Alatnpolpe to Owkaiwpa avaBewpnong Kkal Tpomomoinong Ttwv mapdéviwv Opwv  avd Tdoa  OTYUA.

TN XPOVIKN OTLyMN TIOU TapayyEAVETE Tpolovta amd €UAG N TIOU KAVETE XPron AUTNG TG LoTooeAiSag, umokeloBe oTig
€KAOTOTE LOXUOUOEG TIOALTIKEG Kal Opoug MG, EKTOC €AV amalteital n omMoladATIOTE TPOTOMOLNGCN TWV CUYKEKPLUEVWY
TIOALTIKWYV, TwV Opwv pag f tng MoAttikn Mpootaciag AMopprnTou va mpayuatonoteital St vOpou i KUBEPVNTIKAG apxng,
neplimTwon Kot oTnv omola oL Tuxov alayEg Ba LoxUOoUV Kol yLa TLG TtapayyeALEG Ttou elyate UTIOBAAEL TTIPOYEVEDTEPA TWV
oA\aywv.

28. Aikauo ko Aikatodoaia
H xprion tng otooeAibag pag kabwg kat ot ZUMPBACELG yLa TNV ayopa TPOIOVTIWY MECW QUTAG SLEMOVTAL amd To EAANVLKO
Sikauto.

KaBe Stadopd mou mpoKUTITEL Ao 1) OXETILETAL e TNV XPRON TNG LOTOCEALSAC N TIG €V AOYW ZUUPACELS, UTIOKELTOL OTNV N
amnokAeloTikn Sikatodooia Twv ENNVIKWY StkaoTtnplwy.

EAv ouvantete cUUPBAON WG KATAVAAWTNG, N €V Aoyw pritpa dev Biyel o€ Kapia MePIMTWON TA VOULMA SIKALWHATA GG,
29. 2x0Aa kat Mpotaocelg

Ta oxOAlO Kol OL T(POTACELS oag elval avtote eunpoodekta. MapakaAoUUE OMWC HaG AMOOTEIAETE Ta OXOALA KOL TLG
TIPOTACELG 00¢ HEOW TNG SladikTuakn g pag popuag emkovwviag.

Av cav KatavoAwTh g Bewpeite OTL T SIKALWUOTA COG EXOUV TapaBLaoTel, Unopeite va aneuBUVeTe Ta MAPATIOVA CAC O
€UAG otéAvovtag email otn SlevBuvaon: customercare@zara.com pe oTOX0 pia eEwSkaoTikr) SleuBETnon.

2710 1610 mMAaiolo, av N ayopa UETOEU NUWV EXEL TPAYUOTOTOLNOEL LECW TNG LOTOOEAISOG HAC, 0OC EVNUEPWVOUUE, OTIWG
emtdooel o Eupwrnaikog Kavoviopdg 524/2013, 6t SikatoloBe va avalntioste tnv SleuBEtnon NS KATAVOAWTLKAG 0ag
Sladopag pall pog péow tng Stadlktuakng mAATPopuag eEwdkaoTikAG SleuBétnong Sladopwv otn SevBuvon
http://ec.europa.eu/consumers/odr/.

TeAevtaia Evnuépwon: 1/3/2016.
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MAPAPTHMA
Dopua Yravaxwpnong
(oupmAnpwote kat emotpéPte AQUTAV TV GépUa, LOVO

av emBupeite va umavaxwpnoete anod tn Tuupaon)

Mpog tnv: “ZAPA EAAAZ A.E.”, AELTOUPYWVTAG UTIO TNV EUMTOPLKN eMwVuia ZARA, dteBuvon: Ztadiou 59, ABrva.

Ala TNG mapoUong oaG YVWOTOMOLW OTL UTIAVOXWPW ATIO AUTAV TN cUUBOOoN MWANGCNG GE OXECN HE TA TAPAKATW ayodd:

(*) Alaypadte avtiotoixwg



