NMOAITIKH AMMOPPHTOY KAI NMEPI COOKIES

EMIZKOMHZH THZ NMNOAITIKHZ
AMOPPHTOY

1. MOIOI EIMAXTE; Eipaote n ITX HELLAS SINGLE MEMBER S.A. kai nj Industria
de Disefio Textil, S.A. (INDITEX, S.A) kail €TTe¢epyalOPOOTE TQ TTPOCWTTIKG oag dedopéva
WG armo Koivou utretbuvol emreepyaaiag. Autd onuaivel 0TI ipacTe atmd Koivou utTelBuvol
yla Tov TPOTTO Tou emegepyalduaocTe Kal TTpooTaTelouphe Ta Oedouéva oag. Aegg
TEPIOOOTEPQ.

2. 1A NMOIO AOIo XPHZIMOIMNOIOYME TA AEAOMENA zAz%. oa

XPNoIJoTToInooUPE Ta Oedopéva oag (TTou CUAAECOUE NAEKTPOVIKA 1 AQUTOTTPOCWITTWG),
METOEU AGAAWV, vyia va JIaXEIPICTOUPE TNV €yypad@n oOd¢ wG XPrnoTtn, yia va
SI1aXEIPICTOUME TIG AYOPEG TTPOIOVTWYV ) UTTNPECIWY OTTO £€0AG, VIO VA OTTAVTIOOUUE OTIC
EPWTACEIGC 0OG KABWG Kal, O TTEPITITWAON TToU TO €TMOUMEITE, yIa va 000G OTEIAOUNE
€CATONIKEUPEVESG TTANPOYOPIES. AEC TTEPICOBTEPQ.

3. FIATI XPHZIMOINOIOYME TA AEAOMENA ZAZ. Nopiporoiotpaote

yla va emegepyacTolpe Ta dedopéva aag yia didgopoug Adyoug. O kUplog AGyog eival OTi
TIPETTEI VA TA ETTEEEPYACTOUE YIA TNV EKTEAEON TNG OUUPBACNG TTOU CUVATITETE padi yag katd
TNV €yypa®n Kal Katé Tnv TTpayuaToTroinon piag ayopdgs rp otav AauBAavere oTrolodrTToTe
atrd TIG UTINPECIES 1 TIG AEITOUPYiEG pAG, wOTO0O UTTdpyouv Kal GAAol Adyol TTou pag
EMTPETTOUV VA TA XPNOIMOTIOIOUUE, OTTwG, METALU AGAAwWv, TO CUUPEPOV HAG va
QTTAVTACOUE OTIG EPWTACEIS OAG ) N GUYKATABEON TToU Pag SIVETE yia va 0ag OTEIAOUUE TO
EVNUEPWTIKO pag OeATio. AeC TTEPICTOTEPA.

4. ME NOION MOIPAZOMAZTE TA AEAOMENA ZAZ. Moipagspaote

Ta dedopéva 0ag PUE TTAPOXOUG UTTNPECIWY TToU pag BonBouv ) pag uttooTnpifouv, ol OTToiol
pTTOpPEl Va eival eTaipeieg Tou Opidou Inditex r} TPiTol CUVEPYATEG UE TOUG OTTOIOUG €XOUNE
ouvdyel ouupaon. Aeg TTEPICOOTEPA.

5. TA AIKAIQMATA ZAZ. ‘Exete 10 dikaiwpa TpdoRaong, d16pbwaong i dlaypadrig

TWV TTPOCWTTIKWY 00G OEDOONEVWV. Z€ OPIOUEVEG TTEPITITWOEIG, EXETE ETTIONG KAl GAAQ
dIKalwpaTa, OTTWG yia TTapAdelyua, va evavTiwbeiTe aTn XpAon Twv dedouévwy oag amo
EMAG 1 To SIKaiwpa oTn @OopNTOTNTA TWV OEBOPEVWV TaG, OTTWG £ENYOUHE AETTTOUEPWG
TTOPAKATW. AEC TTEPICOOTEPA.

>ag evBappuvoupe va diaBaacete TTAAPwWG TNV MoAITikA yag Trepi ATroppriTou kai TTepi Cookies
TTOPOKATW YIa va KATAVONOoeTe €IS BABOG TOv TPOTIO WE TOV OTIOI0 XPENOIUOTTOIOUUE T
TTPOCWTTIKA 0ag 0edouéva Kal Ta OIKAIWPATA TTOU EXETE ETT AUTWV.

MPIN ZEKINHZETE ...



¢ autiv Tnv MoAimik AtroppnRTou kal Tepi Cookies Ba Bpeite OAEg TIG OXETIKEG TTANPOPOpPIES TTOU
I0XUOUV OXETIKA JE TN XPAON TWV TTPOCWTTIKWY OEO0UEVWV TWV XPNOTWV KAl TWV TTEAATWYV PAG, ave¢apTnTa
atrd TO KavaAl i} To Yyéoo (online | AUTOTTPOCWTTWG) TTOU XPNCIUOTIOIEITE YIA VO CUVEPYAOTEITE padi Yag.

Edv BéAeTe TTANPOQOpPIEG OXETIKA PE TO TTWG XPNOIMOTTOIOUPE Ta cookies Kal TTapOUOIEG GUOKEUEG TTOU
MTTOpOUV va eykatacTaBolv OTA TEPUATIKA TWV TTEAATWV KOl TWV XPNOTWV HAG, OOG OUVICTOUUE va
avatpétete otnv MoAimkn pag tepi Cookies.

Ymdpxel Sia@pdveia OXETIKA PE TO TI KAVOUMPE PE TO TTPOOWTTIKA 00g dedOuEVA, WOTE va PTTOPEITE va
KOTAVONOETE TIG CUVETTEIEG TOU TPOTTOU E TOV OTT0I0 XPNOIYOTToIoUNE Ta &edOUEVA 0AG Kal TA DIKAIWPATA
TTOU £XETE O€ OXEON PE Ta dedopEva 0ag:

o 'Exoupe povipwg dIaB£01UEG yia €0GG OAEG TIG TTANPOQYOpPIEG TTou TTEPIAaUBAvVOVTal O QUTAV TNV
MoAmkn AtroppriTou Kai Trepi Cookies waoTe va UTTOPEITE va TIG EAEYXETE OTAV TO KPIVETE ATTAPAITNTO
Kal, €TTiong,

o Ba Ppeite kai emmAéov TTAnpo@opieg yia kaBe emmefepyacia Twv dedouévwv cag 6co Ba
ouvepyadeoTte padi pag.
Aurtoi gival opiguévol 6pol TTou XpnaoiyoTroloUue o€ autAv TNV MNoAimikr Atropprtou kai Trepi Cookies:

o Otav wiAaue yia v MAar@éppa Pag, avaQePOPaoTE YEVIKA GE OTTOIOOATTOTE aTTO Ta KavAaAia A
MEOQ, YN@PIAKA | QUTOTTPOCWTIA, TTOU UTTOPET va £XETE XPNOIMOTTOINCE! yia va aAANAemOpdoeTe padi
pog. Ta kupidTepa givai:

= HloTtooeAida pag.

* H E@appoyn pag, n otoia mepIAAPBAVEI TNV EQAPUOYA YIA KIVATA TTOU £XETE EYKATACTAOEI
OTn GUOKEUN 00G Kal GAAEG TTOU eVOEXETAI VO XPNOIPOTTOIOUNE oTnV MNMAaT@opua pag.

*  AUTOTTPOOWTIWG, o€ oTTolodATTOTE aTTo Ta PUOIKE pag KaraoThpara.

1. NOIOZ EINAI O YNEYOYNOZ EMNE=EPIrAzIAZ TQON AEAOMENQN

2AZ;

O1 utrevBuvol etegepyaciag Twv dedoPévwy 0ag givai:

ITX HELLAS SINGLE MEMBER S.A, eTaipgia TTou dpacTnpIOTTOIEITAl £TTI TOU TTAPOVTOG O0TNV EAAGDO
OXETIKA pe TNV TTwAnon mTpoiéviwy Tng pdpkag ZARA (oTo €€, "ZARA GREECE"):

o Tayudpopikr dietBuvon: Od6¢ Etadiou 59, 10551 - ABriva, EAAGSQ.
o HAektpovikn &1elBuvon Tou Y1reuBuvou MpooTtaoiag Asdopévwy: dataprotection@zara.com

INDUSTRIA DE DISENO TEXTIL, S.A. (INDITEX, S.A):

o Tayudpopikr) dielBuvon: Avda. de la Diputacion, Edificio Inditex, 15143, Arteixo (A Corufia),
loTTavia.
o HAektpovikr dietBuvaon Tou Y1reuBuvou MpooTtagiag Asdouévwy: dataprotection@zara.com

Me dAAa Adyia, Téoo n ZARA GREECE 600 kai n INDITEX (e@e€hg, atrd koivou "epeic" A "ol atrd koivou utreuBuvol
Tng emegepyaciag”), eipaoTte oi Amé Koivou YtreuBuvol yia tnv emeepyacia Twv dedopévwy. Autd onuaivel Ol
éxoupe puBuioel kai gipaoTe atmd Koivou utrelBuvol yia Thv eTTeEEpyaaia Kal TV TTPOCTACIA TWV TIPOCWTTIKWY COG
OcOOUEVWV.

2. TIA MOIO ZKOMO EMNE=ZEPrAZOMAZTE TA MNMPOZQIIKA ZAZ

AEAOMENA,;


mailto:dataprotection@zara.com
mailto:dataprotection@zara.com

AvaAoya e To OKOTTO yia TOV OTT0I0 €TTEEEPYACOUAOTE KATA KAIPOUG Ta OeSOUEVA 0aG, OTTWG ETTEENYEITAI TTAPAKATW,
Xpeladetal va eTTeCepyacToUpE éva A TTEpIoadTEPa aTrd Ta 0edopéva oag, Ta oTToia yevikd Ba gival, KaTd TTepITITwan,
Ta akdAouba:

= TO OTOIXEIO TAUTOTNTAG O0AG (yia TTAPAdEIYUA, TO GVOUA, TO ETTWVUNO 0aAG, TNV €IKOVA, TN YAWOOA Kal TN
XWwpa atod tnv otroia aAANAETIOPATE Padi Hag, OTOIXEIQ ETTIKOIVWVIOG K.ATT.);

*  OIKOVOHIKEG TTAnpoO@Opieg Kal TTANpo@opieg ocuvallaywyv (yia TTapddelyua, oToixeia TTANpwung i TG
KApTaG oag, TTANPOPOPIEG OXETIKA UE TIG AYOPEG OAG, TTAPAYYENIES, ETTIOTPOPEG K.ATT.);

= Jedopéva oUvdEONG, YEWYPAWPIKNG Béong Kal TepInynong oto AladikTuo(trapadeiyparog xdpn, Ta
O0edopéva ToTToBETIag, TOV avayvwpIoTIKO aplBud TNG CUOKEURG A TO avayvwpIiaTIKO SIaQrNIoNG, K.ATT.).

= EUTTOPIKEG TTANPOQOPIES (YIa TTAPABEIYUA, AV EXETE EYYPAPEI OTO EVNUEPWTIKO HAG OEATIO),

= TTANPOQYOPIEG YIa TA YOUOTA KAl TIG TIPOTIUAOEIS OUG.

*  &1BIKEG KATNYOPIEG OTOIXEIWV TTOU PTTOPET va Eival aTTapaiTNTES (TT.X. OTOIXEIA UYEIQG OE TTEPITITWOEIG OTTOU
givalr atrapaitntn n dlaxeipion OpPIoPEVWY TTEPICTATIKWY OTTWG QUTA TTou OXeTiCovTal PE KAAAUVTIKG
TpoiévTa).

Na BuudoTe 61 6tav gag ¢NTAPE va CUUTTANPWOETE Ta TTPOCWTTIKA cag dedopéva yia va £xete TpoéoPacn o€
oTToI0dATTOTE A€IToupyia i utnpedia NG TAATEOPUAG, Ba €MONUAVOUUE OPIoHEVA TTEDIA WG UTTOXPEWTIKG,
Oedopévou OTI TTPOKEITAI yIa OedOPEVA TTOU XPEIAOPATTE YIO VO PTTOPOUNE VO TTAPEXOUNE TNV UTTNPETIA ] yia va
oag dwooupe TTPOCRaacn aTn ouykekpiuEvn Asitoupyia. MapakaAolue AGBeTe UTTOWIV 0aG OTI GV ATTOPACIOETE VA
MNV HOG TTOPEXETE QUTEG TIG TTANPOQPOPIEG, EVOEXETAI VO PNV UTTOPEITE v OAOKANPWOETE TNV £yypaPr OAG WG
XPAOTNG A VO PNV UTTOPEITE va aTTOAQUOETE AQUTEG TIG UTTNPETIES ) A&ITOUPYiEG.

2€ OUYKEKPIMEVEG TTEPITITWOEIG, MTTOPEI va pag £XEl TTAPAOXEl TTANPOPOPIEG OXETIKA PE €0AGG £€va TPITO PEPOG
XPNOIMOTTOIWVTAG Jia AsiToupyia A utnpeaia atnv MAaT@opua, yia Tapadelypua oTEAVOVTAG 0ag Yia dWPOKAPTA 1
oTéAvovTag pia TrapayyeAia otn d1IEUBUVON 0aG. € QUTEG TIG TTEPITITWOEIG, £TTeEEpyalopaoTe Ta dedouEVa 0aG OVO
O¢ TTEPITITWOEIG OTIG OTTOIEG OXETICOVTAl PE AUTAV TN AIToupyia ) uTTNPECia, OTTWG ava@EPETal OTNV TTapouoa
MoAiTikr) ATropprTou Kai Trepi Cookies.

2€ AANEG TTEPITITWOEIG, EVOEXETAI VA CUYKEVTPWVOUE TTANPOQPOPIES TTABNTIKA, KABWGS UTTOPET va XPNOIUOTTOINCOUNE
epyaieia TTapakoAoubnong OTwg cookies TTPOYyPAPPOTOG TTEPIRYNONG Kal GAAEG TTAPOUOIEG TEXVOAOYiIEG OTNV
MAat@éppa Yag KAl O AVAKOIVWOEIG TTOU 0AG OTEAVOULE.

Avdaloya pe Tov TPOTTO PE ToV 0TT0I0 AAANAETIOPATE PE TNV MAaT@Spua Yag, TT.X. avaAoya YE TIG UTTNPETIEG, TTPOIGVTA
N Asitoupyieg TTou BEAeTE va AdPeTe, Ba emegepyacToUue Ta TTPOCWTIIKA gag dedopéva yia Toug akdAouBoug
OKoTTOUG:

ZKOlMnoz + TTAnpogopia

1. MNa va diayeIpIcTOUPE TRV
E£YYPA®PN KAl TAUTOTTOINON
oag wg XpRoTn Tng
MAarpépuag

Edv ammogacioete va eyypageite wg xpriotng atnv MNMAat@oépua pag, TPETTEl va
emeCepyaaTouue Ta O£doPEVA 0OG VIO VA OOG AVAYVWPRICOUHE WG XPAROTN TNG
MAaTeOpUag Kal yia va ogag Swooupe TPooacn oTig JIAPOPESG AEITOUPYIEG,
TTPOIOVTA KAl UTTNPETIEG TToU gival dlaBEaipa yia eadg Adyw TG 1010TNTAG 0AG WG
EYYEYPAUPEVOU  XpAoTn.  MrTropeite va  AKUPWOETE TOv  Aoyapiacuo
EYYEYPAPPEVOU XPAOTN ETTIKOIVWVWVTOG pali pog péow Tng E&utrnpétnong
MeAatwv.

20G EVNUEPWVOUME OTI Ta OedopEVa TTOU OCUAAEYOUUE OXETIKA HE TN
0pacTnEIOTNTA 0ag, Ta OTToia £X0UV CUAAEXBE HEow Twv dIaPOPWY KAVOAIWV
NG MAQTQOPUAG Kal Ta OTToia TTEPIAANBAvVOUV TIG ayopég oag, Ba TTapapecivouv
ouvdedepéva Pe Tov Aoyapiaouo 0ag, £T01 WOTE va gival TTpooRdoiueg OAeg padi
Ol TTANPOPOPIEG.

MNa tnv Tautomoinor cag otnv [MAGTPOpUa POG €VOEXETAI VO UTTAPXOUV
d1abéaiuol d1dpopol TPOTTOI JECW TWV OTTOIWV UTTOPEI va XPEIALETAl VO KAVETE




ZKonoz

+ mAnpogopia

Mia diadikacia yia va eTmaAnBeloeTe OTI €i0TE O KATOXOG TwV OEDOPEVWV
ETTIKOIVWVIAG TTOU XPNOIMOTIOIEITE.

2. MNa v avamrugn,
EKTTARPWON Kal EKTEAECN
TN oUpBaong TwAnong i
TTAPOXNAG UTTNPECIWYV TTOU
Exete ouvayel yadi pag otnv
MAaT@opua

AuTég 0 oKOTTOG TTEpIAaPBAvel TNV eTTeEepyaaia Twv S£dOUEVWV 0AG, KUPIWG yia:

Na emkoivwvAooupe padi oag OXETIKA PE TIG EVNUEPWOEIG 1 TIG
EVNUEPWTIKEG €IOOTTOINCEIS TTOU OXETiI{OVTal ME TIG AEITOUpPYiEG, TA
TMPOIOVTA ) TIG UTTNPECIEG YIa TIG OTroieg £X€1 ouvagBei ouuBaon,
oupTtrepIAaPBavopévng TG ATTOOTOANG EPEUVWYV  TTOIGTNTAG KAl
TTPOKEINEVOU VO PTTOPOUNE va KaBopiooupe Tov Babud ikavotroinong
TOU TTEAATN OXETIKA PE TNV TTAPEXOUEVN UTINPETIA.

Na Siaxeipi{dpaocte TN TANPWHN TWV TIPOIGVTIWV TTOU ayopdadeTe,
aveEdptnta amo 1n diadikacia TTANPWUAG TTou XpnoigoTroiénke. MNa
Tapdadelyua:

= Edv, kard mnv ayopd otoloudATTOTE ATTO TA TTPOIOVTA HAG PECW TOU
I0TOTOTTOU R TNG EQPOPHOYNAG, ETTIAECETE va EVEPYOTTOINCETE Tn A€ITOUPYia
amofnkeuong Twv OSedopévwv TANPwHNAG ocag kal Tn OielBuvon
aTTO0TOANG 000G Yia PEANOVTIKEG ayopég (6TTou eival dloBéoiun auth n
AeiToupyia), TTpETTel va emeepyacToUpe Ta UTTOOEIKVUOUEVA dedopéva yia
€VEPYOTTOINON Kal avaTrTuén auTng Tng Aeiroupyiag. H ouykardBeaon yia Tnv
EVEPYOTTOINON QUTAG TNG AEITOUPYIAG ETTITPETTEI TNV AUTOUATN CUMTIARPWON
TWV 8eBOPEVWYV TTANPWHAG 0OG O€ ETTOPEVEG AYOPES, WOTE VA PNV XPEIACETAI
va T €iI0ayayere o€ KABe véa Oladikaoia kal autd Ta dedopéva Ba
BewpnBoUlv £ykupa Kal aTTOTEAECUOTIKA YIO TIG ETTOPEVEG ayopEg. MTTopeite
VO TPOTIOTIOINCETE 1 VA OKUPWOETE Ta Ogdopéva  TTANPWUNAG Oag
OTTOIAdATTOTE OTIYUN PECW TNG EVOTNTAG TTOU QVTIOTOIXEI OTIG TTANPOPOPIES
TIANPWUNG, €iTE OTTO TOV AOYOPIACHO EYYEYPOUEVOU XPNOTN TTOU EXETE
KaToXwpioel oTnV I0TOo€Aida pag, €ite amd Tnv evétnta O Aoyapiacudg pou
otnv Egappuoyn.

Tnv evepyoTToinon Twv UNXaviouwy TToU XPEIGZovTal yIo aTroTPOTTT Kal
evromiopud pn gSouociodoTnuévwyv XpRoewv tng MAatedppag (yia
TTapddelyua, katd n didpkeia NG diadIkagiag ayopds Kal ETTIOTPOPWV)
KaBwg Kal mlavAg atrdTng TTou dIATTPATTETAI EVavTiov odg R/Kal
gvavriov pag. Eav Bewpoupe 611 n ouvaAAayn ptropei va gival d0Aia )
EVTOTTIOOUWE YN QUOCIOAOYIKA CUUTTEPIPOPA TTOU UTTOONAWVEI aTTOTTEIPA
O0NIaG XPHONG TWV AEITOUPYIWYV, TWV TIPOIOVTWY 1 TWV UTTNPECIWY YOG,
auti n emegepyaoia pmopei va odnyrnoel € COUVETTEIEG OTTWG O
ATTOKAEIOUOG TNG ouvaAlayig 1 n dlaypa®h Tou Aoyapiacuol 0ag wg
xpnotn.

Tn diaxeipion katd kaipoug TTBavwy aAAaywy 1 EMIOTPOPWV PETE TNV
ayopd kai Tn diaxeipion aITnUATwWyV TTANPO@OPIWV dIa0eCINOTNTAG
yia TTPOoidvTa, KPATAOEWV TPOIOVTIWYV Héow Tng MAareopuag,
avaAloya pe TN O1aBe0IudTNTA TETOIWY ETTIAOYWV.

MNa okotroUg TIHoAdynonG kai yia va Béooupe otn d1aBear aag €I01ThPIa
Kal TINOAGYIQ TWV ayopwV TTou £XETE KAvel pEow TNG MAaTeopuag.

Tn diacedaAhion 611 Ba ptropeite va xpnoipgotroifoete AAAeg B1aBEoIpEG
AeiToupyieg | utTnpEecieg, OTTWG ayopd, Afwn, diaxeipion Kal xprion
NG Awpokdptag 1 MG Awpo EmTayng, kai yia Tnv Tapoxn
mpdoBaong kai xpriong Tou Wi-Fi TTou diaBétoupe aTOoug TTEAATEG MAG
OTA QUOIKA KATAOTHPATA.




ZKonoz
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= Tia va JTTopoUhE va 00G TTPOCQPEPOUNE  EIDIKEG ECATOMIKEUMEVEG
UTTNpPEaieg ¢ (OTTWG eUpeon TTPOIGVTWY, KPATNGN SOKINACTNPIWY, K.ATT.)
TToU gival dIaB£0IYEG O€ KATTOIO QUOIKA KATAOTAUATA, EVOEXETAI VO
TTPETTEl VO €TTECEPYAOTOUNE T dedopEva TOTTOBETIOG Kal ETTIKOIVWVIAG
0ag.

= Oocov agopd 10 Zara Pre-Owned (TTou €mTPETTEI OTOUG XPHOTEG VA
ayopddlouv TTpoidvTa XpAROTEG atrd AAAOUG XPNOTEG, va £TIdIOPBWVOUV
n va dwpifouv ¢€idn), xpnoigotroioUpe Ta dedopéva oag yia va
dnuoaoietoupe Ta dedopEVa Oag TTOU OXETICOVTAI JE TA TTPOIOVTA GAG TTOU
mepidauBdvovTal oto Zara Resell, yia va diaxeipi{duacTe T cUAAoyn
Kal TRV TTapadoaon TTPoidvTwy, YIa TV EVEPYOTTOINGN CUVOAAQYWV Kal
OUANOYAG TwV BIAQOPETIKWV ETTIAOYWYV, KABWG Kal yIa TNV EVEPYOTTOINON
KPITIKWV TTOU UTTOPEITE va KAVETE 1 va AGBETE a1rd GAAOUG XPrOTES KAl
TTou Ba ouvexioouv va avTikatoTTpifovTal atnv MNMAaTEopUa.

= TEAog, evdéxeTal va TTPETTEl va ETTECEPYATTEITE TA OTOIXEIO OAG yIa TV
EKTTANPWON TUXOV VOUIKWY UTTOXPEWOEWYV TTOU UTTOPET va 1I0KUOUV.

3. Ma va avtatrokplBouue oTa
AITAUATA KAl TIG AITHOEIG TTOU

UTTORGAETE HECW TWV SIAUAWV
™G E§umrnpétnong NeAarwyv

EmeEepyalduaoTte YoOvo Ta TIPOCWTTIKA Oedopéva TTou  €ival aTroAUTWG
armapaiTnTa yia tn dlaxeipion f TNV €MAUCT TOU QITAUATOG ) TNG QiTNONASG Cag.

Av emIKOIVWVAOETE padi pag HEOwW TNAEPWVOU, N KANON PTTOPE va KaTaypagei
yia OKOTTOUG TTOIOTNTAG KAl VIO VO UTTOPECOUE VO avTaTToKpIBoUuE oTO aiTnud
aag.

Edv civail diaBéaipo, kai emMAEEETE va XpnoipoTroifoete To WhatsApp wg KavaA
yia va emiKkoivwvhoete ge Tnv ESutrnpétnon MNeAatwyv, Ba KOIVOTTOIRGOUUE TOV
ap1Buo TnAepwvou aag otnv WhatsApp Inc. (etaipeia mou Bpioketal oTig H.I.A.)
yia va emRepaiwaoue OTI €i0TE XPOTNG QUTAG TNG UTTNPECIAG. G GUVIOTOUME
va eAéyEete TIG puBuicelg atmoppfiTou 0a¢ Kal va BIaBACETE TNV TTONITIKN
atroppritou Tou WhatsApp yia va AGBETE TTI0 AETTTOPEPEIG TTANPOYOPIEG OXETIKA
ME Tn Xpnon tmou Kdvel 1o WhatsApp oT1a TTpoowTTIKG OeB0UEVA TWV XPNOTWV
TTOU XPNOIKOTTOIOUV TIG UTTNPETIEG TOUG.

Edv eivar diaBéoipyo kai eTMAEEETE va eTTIKOIVWVAOETE We Tnv EEuttnpétnon
MeAatwv péow TnG uTTnEEaiag ouvopiAiag (chat) evog Koivwvikou BIKTUOoU
dAAou ouvepydTn, opiopéva atrd Ta TTPOOWTTIKA 00¢ dedopéva, OTTWG To Gvoud
oag | 1o évopa Xpriotn, Ba giocayxBouv atrd TO KOIVWVIKG 0ag BiKTUO 1 ToV
Aoyaplaopd Tou ouvepydrn. Etriong, va AGBeTe uttown cag o1 Ta dedopéva TTou
uTTOBAAETE O€ AUTAV TNV UTTNPEoia Ba gival SIaBE0INa aTO KOIVWVIKG oag SiKTUO
] OTO OUVEPYATN KOl UTTOKEIVTAI OTIG TTOMITIKEG ATTOPPHTOU TOUG, YI' AuTd 0ag
OuvIOTOUNE va eAEyEETE TIG puBPicEIS aTToppTOU OAg Kal va JIaRACETE TIG
TTONITIKEG ATTOPPNTOU TWV KOIVWVIKWY OIKTUWV | TWV CUVEPYATWYV, WOTE va
NGBeTe TTEPICOOTEPEG AETTTOUEPEIC TTANPOPOPIEG OXETIKA HE TN XPAON Twv
TTPOCWTTIKWYV 0ag deO0UEVWY KATA T XPACN TWV UTTNPECIWY TOUG.

4. T'a okoTroUg YAPKETIVYK.

Autég 0 okoTrog TrepIAauBavel Tnv emmeepyaaia Twy dedOPEVWY 0aG, KUPIWG,
yla:

= Tnv e€atopikeuon Twv UTNPECIWV TIOU OCAG TTIPOCQPEPOUME KAl TN
duvaTdTNTA VA 0aG TTAPEXOUNE OUCTAOEIS PE BAon TIG aAAnAemdpdoelg
oag pe epdg atnv MNMAateopua Kal pia avdAuon Tou TTPo@iA xpriotn oag (yia
Tapdadelyua, ue BAon 10 I0TOPIKO AyopwV Kal TTEPINYNOHG 00G).

= Av Kkal 6Tav eyypageite ato EvnuepwTikd pag deATio, Ba emeEepyacTouue
TA TTPOCWTTIKA oag dedopuéva yia va SIaxEIPICTOUHE TNV EYYPAPH CaG,
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oupTrepIAapBavouévng ™mg ATTOOTOANG €§ATOMIKEUPEVWV
TTANPOPOPIWV OXETIKA PE T TIPOIOVTA 1] TIG UTINPECIEG HAG HECW
01a@épwyv péowv (0Twg email 3 SMS). Evdéxetal emiong va oag
TTAPEXOUNE QUTEG TIG TTANPOPOPIEG HECW push €1I0OTTOINCEWY £QOCOV TIG
EXETE EVEPYOTTOINOEI TN CUOKEUN 0OG.

= AvrioToixa, va AdBete uméwn cog OTI auth n emegepyania dedopEvwv
mepIAapBavel TNV avdAuon Tou TPo@iA oag wg XprAoTn i TTEAGTN yia va
KaBopiooupe TTOIEG Eival OI TIPOTIUACEIG OAG KAl, CUVETTWG, TTOIX TTPOIOVTa Kal
UTTNPECIEG TAIPIAJOUV TTEPICOOTEPO OTO OTUA 0AG KATA TNV ATTOOTOAN TWV
TTANPOPOPIWV TTPOG £0GG. Na TTapadeiyua, ge BAoN TIG ayopES Kal TO I0TOPIKO
TePINYNoNG oag (dnA. avdAoya Pe Ta TTPOIOVTA OTA OTToia KAvATE KAIK), Ba
0ag KAVOUME TTPOTACEIG yIa TTPOIGVTA TToU TTIoTEUOUNE OTI PTTOPEl va 0ag
eVOIAPEPOUV Kal, AV €i0TE EYYEYPAUUEVOG XPAOTNG, Ba 0ag TTAPEXOUUE TNV
AeiImoupyia "avaktnong kaAaBioy".

=  Na BupdaoTe OTI HTTOPEITE Va S10ypa@EiTE ATTO TO EVNUEPWTIKO SeATiO avd
TTAoa OTIYPA Kal Xwpig KOOTOG pEow TNG evoTnTag "EVvnuepwTiKG AgATiO" TG
MAateoépuag, Kabwg Kal PJECW Twv 0dNyIWV TIOU TrapéXovTal o€ KABe
evnuépwan. Edv dev BéNeTe va AauBavete €100TTOINCEIG push, PTTOPEITE va
QTTEVEPYOTTOINCETE QUTHV TNV ETMIAOYH OTn OCUCKEUN 0OG.

Epgavion diapnuicewv oto AladiKTUO TIG OTTOIEG VOEXETAN va BAETTETE
OTaV ETMIOKETITECTE IOTOTOTTOUG KAl EQAPHOYEG, VIO TTAPAdEIYUA, OTA HECQ
KOIVWVIKAG OIKTOwonG. Or diagnuioelc Tou BAETTETE PTTOPEl va givail
TUXQiEG, OAAG O€ GAAEG TTEQITITWOEIG UTTOPE va gival dla@nuicelig TTou
OXeTiCovTal PE TIG TTPOTIUACEIG OOG ) TO I0TOPIKO AYOPWV KAl TTEPINYNONAG
oag.

= Edv xpnoigoTtrolgite Ta péoa KOIVWVIKAG BIKTUWONG, EVOEXETAI VA TTAPEXOUUE
OTIG ETAIPEIEG YE TIG OTTOIEG CUVEPYALOUAOTE OPICUEVES TTANPOPOPIES, WOTE
Va PTTOPOUV VA 00G guPaviouv dla@nuioelig TNG HAPKAG Pag Kal, YEVIKA, va
TIPOCQPEPOUV O€ E0GG KAl O€ XPNOTEG aav £04G dia@nuicelg TTou Aaupdavouv
uTTOWnN TO TIPOYIA 0AG GTOUG €V AOYW I0TOTOTTOUG KOIVWVIKNG BIKTUWONG. Edv
BéAeTe TTANPOPOPIEG OXETIKA PE TN XPNON TWwV dEDOUEVWV GAG KAI TOV TPOTTO
AeiToupyiog Twv  dlo@nuicEwv O0Ta PECA  KOIVWVIKAG  BIKTUWONG, 000G
ouvioToUPE va OvaTpECETE OTIG TTONITIKEG QATTOPPATOU TWV  1I0TOTOTTWY
KOIVWVIKAG BIKTUWOTNG GTOUG OTTOIOUG EXETE TTPOMIA.

= Xpnoigotroloupg, €mmiong, Ta Oedopéva COG yia TNV TIPAYUATOTTOINON
METPAOEWV Kal avoAUOEWV TUNUATWY OTIG dlagnpioelg TTou TTpofdAAoupe
OTOUG XPHOTEG OE OPIOUEVEG ATTO TIG TTAATPOPUEG CUVEPYATWY pag. [Na va To
KAvoupe auTd, cuvepyalOPOOTE PE TPITOUG TTOU WAG TTPOCEPEPOUV TNV
ammapaitnTn TEXVoAoyia (yio TTapddelyua, cookies, eikovoaToixeia, SDK) yia
TN XPAoN QuTWYV Twv UTINPECIWV. Na €xeTe UTTOWIV 00G OTI, TTAPOAO TTOU dev
TIOPEXOUPE  AVAYVWPIOTIKA TTPOCWTTIKA dedopéva o€ autoug  TOUg
OUVEPYATEG, TOUG TTAPEXOUNE KATTOIO HOPQr avayvwpiong KABe @opd (yia
TTAPAdEIYUA, TO AVAYVWPIOTIKO SIAQMKIONG TTOU OXETICETAI € TN GUCKEUN, £va
avayvwpIoTIKO TTou OXeTiCeTal Pe éva cookie K.ATT.) Av BEAETE TTEPIOOOTEPEG
TIANPOPOPIEG OXETIKA PE auTO, avaTpégte otnv MoAITIKA pag TTepi cookies.
Opoiwg, MTTOPEITE va ETTAVAPEPETE TO AVOYVWPIOTIKG dla@Auiong n va
QTTEVEPYOTTOINCETE TIG €EATOMIKEUPEVEG OlaPnUIcEIG OTn CUOKEUR 00QG,
puBuiCovTag TIG TTPOTIUNCEIG 0AG OTNV £VOTNTA TWV PUBUICEWY TNG OUOKEUNG
oag.

Eutthoutiopydg  Sedopévwy: Otav  OuAAéyoupe Ta TTPOCWTIIKA  0OG
oedopéva atd dIAPOPES TTNYEG, EVOEXETAI VA TA OCUYKEVTPWVOUUE UTTO
OpPIOUEVEG OUVOAKEG ME OKOTTO va BEATIWOOUPE TNV KATAvVONon Twv
QVAyKWV KOl TWV TIPOTINACEWY 0ag 600V agopd Ta TTPOIOVTA Kal TIG
uTtnpeaiec  Jag  (ouutreplAaufBavouévwy  yia  OKoTroUug  avaAUgEwy,




ZKonoz

+ mAnpogopia

OnuIoupyiag TTPOPIA XpNOTWYV, HEAETWV JAPKETIVYK, EPEUVWV TTOIOTNTOG KAl
BeAtiwong Twv aAAnAemdpdoewyv pag Pe Toug TEAdTEG pag). Autd
avo@épeTal, yia TTapadelyua, oTov TPOTIO UE TOV OTTOI0 eVOEXETAl VO
ouvOUAoOoUE TIG TTANPOPOPIEG 0AG €AV EXETE EyyEYPANMEVO Aoyaplaoud
Kal, XpNOIUOTTOIWVTAG TO id10 email i TNAEPWVO TTou gival cuVOEDEPEVO [E
TOV AOyaplioopd 0ag, TTPAYHATOTIOIEITE PIO ayopd wg ETTIOKETTTNG i O€
TTANpo@opicg TTou cuAAEéyovTal autéuata (0TTwG IP kai dieuBuvoeig MAC 1)
METOOEDONEVA) TIG OTTOIEG EVOEXETAI VO TUVOEOUE HE TIG TTANPOPOPIES TTOU
pog éxeTe TTapdoyel atmeudeiag Yéow TNG dpacTnpPIdTNTAG COg OTNV
MAaT@OpUa | O€ OTTOIOdNTIOTE ATTO TA KATACTANATA Yag (Yia TTapddeiyua,
TTANPOYOpPieG TTOU OXEeTICovTal WE TIG AYOPEG OAG, E€iTE OE QUOIKA
KATAOTAUATA €iTE 0TO OIABIKTUO, TIG TIPOTIUACEIS 0AG K.ATT.).

Na Oie€ayoupe TpowdnTIKEG evépyeleg (Yo TTOPAdEIYUA, yIia Tnv
opyavwaon SIayWVICHWY 1 yIa TNV atrooToAR AioTag Twv TTPOIOVTWY TTou
ExeTe amoBnkeloel oTn OlEUBUVON nNAEKTPOVIKOU TaxudpoueEiou TTou
UTTOOEIKVUETE). ZUPMPETEXOVTAG O€ OTTOIAOATIOTE TTPOWBNTIKA EVEPYEIQ, HOG
€€OUCIO0OTEITE va €TTECEPYACTOUNE T TTPOCWTTIKG O£dOUEVA TTOU €XETE
polpaaoTei padi pag avaloya Pe TNV TpowdnTIKA EVEPYEIQ KOl VA UTTOPOUE
VO TO KOIVOTTOIOOUNE HECW DIaPOPWYV PECWV OTTWG Ta KOIVWVIKA diKTud
N mv idia v MAaredéppa. e KABe TTPOWONTIKN evépyeEia oTnv oTToia
OUMMETEXETE, Ba oag TTapéxovTal o1 6ol Kal ol TTpouTroBEaelg éTTou Ba oag
TTAPEXOUE TTIO AETTTOUEPEIG TTANPOPOPIEG OXETIKA WE TNV ETTECEPYOTIA TWV
dedopévwy 0ag.

Na KUuKAOQOpPACOUUE QWTOYPOPIEG 1 €IKOVEG TIOU EXETE MOIPAOTEN
onuociwg otnv MAaTEOpUa 1 PECW TWV KAVOAIWV OGS OTA KOIVWVIKA
OikTUQ, hE TNV TTPOUTTOBEDN OTI HAG £XETE DWOEI TN PNTH CUYKATABEDT) 0ag
yIOa TOV OKOTTO auTo.

5. AvdAuon XpnoTIKOTNTAG Edv amroktdre TpdoBacn otnv TTAAT@OpUa pag, 6a oag evnuepwvoupe 6Tl Ba
Kal TTo16TNTAG VIO TN dlaxeipiCépaoTte Ta  Oedopéva  TTEPIYNONG OAG  yiad davAAUTIKOUG  Kal
BeATiwon TWV UTTNPECIWY POG | OTATIOTIKOUG OKOTToUg, dnNAadry, yid va KATAVOI|OOUNE TOV TPOTTO E TOV OTT0I0
ol XpAoTeg aAAnAemdpouv pe Tnv MNMAATEOpUa Pag KAl UE TIG EVEPYEIEG TTOU
eQappolouye 0e AAAOUG IOTOTOTTOUG KOl €QAPMOYEG, WOTE VA UTTOPOUE va
BEATILWOOUE TIG UTTNPEDIEG PAG.

EmmTpoo0eTa, HEPIKEG POPEG DIECAYOUE EPEUVEG TTOIOTNTOG KOl EVEPYEIEG UE
OTOXO va yvwpicoupe Tov BaBud IKavoTroinong Twv TTEAATWYV Kal TWV XPNOTWV
MOG KOl VA EVTOTTIOOUME €EKEIVOUG TOUG TOMEIC OTOUG OTTOIOUG PTTOPOUNE va
BeATIwOOUE.

3. NQZ NOMIMOINOIOYMAZTE I'A THN ENE=ZEPIrAzIA TQN

AEAOMENQN 2AZ;

O1 vouiueg BAoeIg TTOU Pag ETITPETTOUV VA ETTEEEPYATTOUUE TA TTPOCWTTIKG gag dedopéva eCapTwvTal ETTIONG ATTO
TOV OKOTTO yIa TOV OTT0i0 Ta £TTEgEPYalOPaaTE, OTIWG EENYEITAI GTOV KATWTEPW TTIVOKA:




ZKOTTOg

Nopipotroinon

1. Na ™ dilayeipion Tng
EYYPAPNG 0ag Kal
TOUTOTTOINOAG WG XPAOTN TNG
MAarpépuag

EmeEepyalduacTte Ta Oedopéva Cag yiati givalr amapaitnto yia TNV
eKTéAgon Twv 6pwv TTOU BIéTTOUV TN XpRon Tou loToTéTTOU KAI TNG
E@appoyng . Me dAAa Adyia, TTPOKEINEVOU VA UTTOPEITE VA EYYPAPEITE WG
Xpnotng otnv MNMAaTQOpua, TTPETTEI VA ETTECEPYAOTOUNE T TIPOCWTTIKA OOG
oedopéva, KaBwg dIaPopeTIKA dev Ba pTTopoUcape va dIaxEIPICTOUUE TNV
Eyypaer oag.

EmmAfov, evdéxeTal va €xeTe TNV ETTIAOYA VA EYYPAPEITE OTA QUOIKA PG
KATOOTAMATO dNUIOUPYWVTAG £vVa TTPOQIA TTOU VO OOG ETTITPETTEI VO EXETE
OpPIoUEVA EEATOUIKEUPEVA TTPOVOUIA (TT.X. VO EXETE MACi OAEG TIG NAEKTPOVIKEG
oag atodeifelg). MNa autod, emeEepyalduacTe Ta dedouéva aag Ye Bacn n
OIKN 00G ouyKaTabeon.

Ocwpoue OTI £XOUHE EVVOHMO CUHPEPOV VO CUVOECOUE UE TOV Aoyaplaouod
0aG TIG ayopéG oag Kal Ta Oedouéva TToU CUAAEYOVTAl PNECW BIAPOPETIKWV
KavaAiwv TnG MAATQOpPaG OXETIKA PE TN OpaoTNPIOTNTA CAG.




ZKOTTOg

Nopipotroinon

2. AvarrTuén, eKTTARPWON Kai
eKTéAEON TNG OUMBAONG ayopdg
A TTApOXAg UTTNPECIWV

EmeEepyalduacTe Ta dedopéva oag yIaTi €ival aTTapaitnTo yia TNV EKTEAEON
NG oUuBaong ayopdg 1 TnG TOPOXNG UTINPECIWV MPE €04G. AuTO
mepIAauBavel Ta dedopéva ETTIKOIVWVIAG TTOU €TTECEPYACOUAOTE YIa va 00G
TTAPEXOUPE TIG NAEKTPOVIKEG QTTOOEICEIC TwV AYOpwWY OAG OTA QUOIKA
KOTAOTAUATA KAl yio va odag OIEUKOAUVOUUE va XeIpileoTe QUTEG TIG
OTTOOEIEEIG.

Katrola emeepyaoia dedopévwy TToU axeTiCovtal he Tn diadikagia ayopdg
gvepyoTrolgiTal pévo eTeldr) To {nNTATE 1 TO £6OUCIOBOTEITE, OTTWG CUNPPBaivel
ME TNV atrobrikeuan &€dOUEVWV TTANPWHNG Yia JEAAOVTIKEG ayopég 1) TNV
emegepyaoia Twv dedopévwyv TTOU gival armmapaitnTa yia TN 0Apwon Twv
amodeitewyv péow tnG evotntag Wallet (MoptopoA) Tng E@appoyng f yia va
0ag EVNUEPWVOUUE yia Th d1aBecIudTNTA TWV TTPOIOVTWYV Pag (6TTou gival
O1a0£01UEG QUTEG OI AEITOUPYIEG). 2€ QUTEG TIG TTEPITITWOEIG, N OTTO JEPOUG OGS
eme€epyaoia Twv Oedopévwy  oag utroaTtnpietal ammd T OIKA  00g
ouykatdfeon. EmimmAéov, emmeEepyaldpacTe Ta dedopéva TOTTOBETIAg oag
o6tav pag OiveTe T CUYKATABEOH Oag, yid va 0ag TIPOCQEPOUME €IOIKEG
UTTNPECIEC HECW TNG EQPAPMOYNG OTAV ETTIOKETTTEOTE KATTOIA OTTO TA QUOIKA
KATaoTAMATA PagG.

Otwpoupe OTI £€XouPe EVVOHO CUH@EPOV va OIECAYOUUE TIG OTTAPAITNTES
€TTAANOEUCEIC yIa TOV EVTOTTIONO KAl TNV ATTOTPOTIA evOEXOUEVNG ATTATNG
O6AIag xprniong tTng MAaTeoépuag, yia TTapddelyua éTav TTPAYUATOTIOIEITE HIO
ayopd r €mMOTPOPNA 1 yia TNV avAdAuon TNG ATTOTEAECUATIKOTATAS dIaPOpwV
uTTNPECIWV TTou TrepIAapBavovTal otnv MAar@dpua, OTTwG yia TTapAadElyUa
TO gpyaAeio ZUoTaong peyéBoug. Katavoouue OTI N TTEEEPYOTia AUTWY TWV
oedopévwy gival BeTIKN yia OAa Ta uTTAEKOUEVA PEPN: YIQ €0GG, KOBWG Pag
EMMTPETTEI VO €QAPUOLOUNE PETPA TTPOCTACIOG OAG ATTO ATTOTTEIPEG ATTATNG
Tou dIaTTPATTOVTAl aTTO TPITa HEPN, YIa €UAg, KOBWG Pag €mMTPETTEl va
atro@elyoupe un egouciodoTnuéveg xpnoeig Tng MAateoppag. Kabuwg kai yia
OAoUG TOUG TIEAATEG Kal TNV KOIvVwvia pag, KabBwg TrpooTaTelel Ta
oupgépovTa  OAwv  dlac@ahlifovtag  OTI ol OOAiEG  dPacTNPIOTNTEG
atroBappuvovTal Kal evioTTiCovTal 6Tav cupfaivouy.

Mapd 1o TpoavagepBivia, atnv TrepimTwaon Tou Zara Pre-Owned, €dv
AQNOETE KPITIKEG aTTO GAAA PEAN, N VOUIKA BACn yia pia TETOIO GUAAOYT] Kal
Xprion €ivail n ouykatdBeon TTou pag TTapéXeTe. ATTO TNV AAAn TTAcupd, oTav
AapBavere KpITIKEG atmd GAAa pEAN, Ba auAAéyoupe Kal Ba XpnOIUOTTOIOUUE
QUTEG TIG TTANPO®OpPIEG BATEI TOU EVVOUOU CUUQEPOVTOG OG KAl TOU £VVOOU
OUMQEPOVTOG GAAWV XpnoTwv Tou Zara, yia va OnuIoupyrjoouUdE HIa
agIGTTIOTN UTTNPEDIA YIa TOUG XPNOTEG AUTAG TNG UTTNPETIaC.




ZKOTTOg

Nopipotroinon

3. E§umrnpétnon MNMeAatwv

Ocwpoupe OTI £XOUUE EVVOHO CUHPEPOV VO OTTAVTICOUHE OTA AITAUATA i
TIG EPWTHNOEIG TTOU €XETE BETEI HEOW TWV UPIOTAPEVWY DIAPOPETIKWYV TPOTTWV
eTmKolvwviag. Karavooupe 611 n emeEepyaaia autwy Twv OedoPEvVwY gival
€TTIONG ETTWPEAAG YIO €0GG OTO PaBPOG TTOU Pag ETITPETTEl va oag onBdue
ETTAPKWG KAl VO ATTAVTANE OTO EPWTHMATA TTOU EYEIPOVTAI.

Otav emkolvwveite padi pag, €0IKA yia Tn dlaxeipion oupBaviwy TTou
oxeTiCovTal We TNV TrapayyeAia cag 1 HPe TO TTPOIGV/UTINPECia TTOU
atrokTBnke péow TnG NMAaT@épuag, n emegepyaacia Twv dedopévwy oag gival
atapaitnTn yia Tnv €kTéAgon Tng ouufaong ayopdg. Otav 1o aitnud 0ag
OXeTiCeTan pe TNV Aoknon Twv OIKAIWPATWY Cag yia To OToia 000G
EVNUEPWVOUUE TTOPOKATW A ME OEIWOEIS OXETIKA PE T TIPOIOVTA 1 TIG
UTTNPEOieg pag, emTPETTETAI Ola TOU VOUOU va eTTEEEPYALOPOOTE TO dEDOPEVA
004G YIO OKOTTOUG CUHHOPPWONG HE TIG VOUIKEG HOG UTTOXPEWOTEIG.

2€ OPIOHEVEG TTEPITITWOEIG, TTOU OXETICOVTAIl PE QEITEIG TTPOIOVTWY, UTTOPEI
va gival amapaitnto n eme€epyacia dedoPEVWY va YiveTal yia Tn Slac@AAion
TOU BNMOCIOU CUNEPEPOVTOG YIa TN dNUOCIa UyEia.

4. MApKETIVYK

Emrtpémetanl dia Tou vopou va emme€epyaldpaoTte Ta Oedopéva oag yia
OKOTTOUG MAPKETIVYK AOYW TNG OUYKOATABEONG TTOU HAG TTAPEXETE, YIA
TTapdadelyua éTav atrodEXEoTe va AQUBAVETE TTPOCOPHUOCHEVES TTANPOPOPIES
péow TTOANAATTAWY OIKTUWYV, OTav OTTOdEéXEOTE va AauPAaveTe €100TTOINTEIG
push oTnv KivnT OUOKeur oag r puBuifeTe Tn OuoKeun cag, OTAV TN
pubuiCeTe og oxéon WE TIG PUBICEIG ATTOPPATOU TNG CUCKEURG Oag, otav
OUVaIVEITE HECW TWV PUBUicEWV cookies ) OTav aTmodEXECTE TOUG VOUIKOUG
OpOoUG Kal TIPOUTTOBETEIG VIO CUUUETOXT O€ JIa TTPOWBNTIKA EVEPYEIQ A YIa TN
onuoacicuon Twv @wToypagiwv cag atnv MAatedépua f oTa KavaAia Twv
KOIVWVIKWYV Pag OIKTUWV.

Mo va 0ag TTPOCPEPOUNE EEATOUIKEUPEVEG UTINPETIES 1 va 0ag Ogixvouue
TPOCAPUOCUEVEG TTANPOQOpiEG, €ite oTnv TAaTt@oppa pag €ite OTIg
TTAOTQPOPUESG TPITWV HPEPWYV, KABWG Kal yIo CUUUETOXH OTOV EUTTAOUTIONO
O0edopévwy, BewpoUlpe OTI £€XOUPE €VVOUO GUUPEPOV va TTPORaivoule OTn
onuioupyia TTPOQIA UE TIG TTANPOPOPIES TTOU £XOUUE OXETIKA PE EGAG (OTTWG N
TTEPINYNCH GAg, Ol TIPOTIUAOEIG f TO ICTOPIKG AYOPWY 0aG) KAl TA TTPOCWTTIKA
oedopéva TTou pag EXeTe TTAPAoYEl, OTTWG TO NAIKIAKS €Upog A N yAwooa,
KaBwg Katavoouue OTI n eTmeéepyaoia dedopévwy (6cov agopd Ta
OUYKEKpPIPEVA BedopEVA) gival ETTIONG ETTWPEANG YIa EGAG, BIOTI OOG ETTITPETTE
va BeATIWVETE TNV ePTTEIpia XPAOTN Kal va ATTOKTATE TTIPOoRACn OTIg
TTANPOPOPIEC TUPPWVA PE TIG TIPOTIMACEIG OAG.

5. AvdAuon XpnoTIKOTNTAG KOl
MoI0TNTAG

Ocwpoue OTI £XOUNE VOUIMO CUMEPEPOV Va AVOAUOUNE TN XPNOTIKOTNTA TNG
MAaT@Opuag Kai Tov BaBPsd IKAVOTTOINONG TWV XPNOTWY, KOBWG KATAOVOOUUE
0TI N eTmegepyacia autwy Twv OedoPEVWV gival ETTIONG ETTWPEAAG YIa £0AG
eTEId 0 OKOTTOG TNG €ival va BeATIwBE n euTtTEIpia TWV XpPNOTWV Kal va
TTPOOPEPEI UTTNPETIa UYPNASTEPNG TTOIOTNTAG.

4. NMNOZ0O KAIPO ©A KPATHZOYME TA AEAOMENA zZAz;
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O xpovog diatRpnong Twyv dedopévwy aag Ba e€apTnBei aTrd TOUG OKOTTOUG YIa TOUG OTTOIOUG Ta £TTECEPYAlOUAOTTE,

OTTWG €ENYEITaI TTAPAKATW:

ZKOTTOg

Mepiodog diatpnong dedouévwv

1. Na ™ dilayeipion Tng
EYYPAPNG oaG Kal
TOUTOTTOINONRG 00G WG XPNOTN
™G MAaTpopuag

Oa emeEepyacToUue Ta OedOpEVA COG Yia TO XPOVIKO OldoTnua TTou
TTAPAUEVETE EYYEYPAUMEVOS XPNOTNG (ONAadn, HEXP! VO OTTOQOCICETE va
dlaypdyete TOV NAEKTPOVIKO OAG Aoyaploouo A TO TIPOQYIA 0Og OTo
KatdoTnua).

2. AvarrTuén, ekrApwon Kai
eKTéAEON TNG OUMBAONG ayopdg
A TTApOXAg UTTNPECIWV

Oa emre€epyacToUpe Ta dedOPEVA GAG YIA TO XPOVIKO dIA0TNUA TTOU ATTAITEITAI
yia 1 Olaxeipion TG ayopdg Twv TPOIGVIWV 1 TWV UTTNPECIWY,
OuUuTTEPIAANBAVOUEVWY TUXOV ETTIOTPOPWY, TTAPATIOVWVY i afIWoEwY TToU
OXeTiCovTal hE TNV ayopd Tou €V Adyw TTPOIOVTOG A TNG £V AOYW UTTNPECIAG.

Mepikég @opég, Ba emeEepyalduacTe Ta dedOUEVA OAG JOVO PEXPI TN OTIYMN
TTOU aTroQacileTe, OTIWG OUMPaIVEl OTNV TIEPITITWON TwV OESONEVWV
TANPWUAG TToUu €XETE {NTNOEl VA OTTOBNKEUCOUNE VIO UEANOVTIKEG ayopEC
(61T0U €ival dilaBéoiun auTr n AsiToupyia).

2Tnv TepiTTwon Tou Zara Pre-Owned, Ta 1rpoidvta 1Tou OnuocIcUETE Kal
oxeTiCovTal Je To 6voud oag Ba TTapauévouy dnuoaieupéva otnv MAateopua
yla 600 XPOVIKO SIACTNUA KPIVETE OKOTTIHO, £WG OTOU TTWANBEI TO TTPOIdY N,
OTTOU I0XUEl, GUP@WVA HE TIG OIATAEEIS TwY Opwv Kal TTpolTroBécewy. Edv
aTTOXWPAOETE 1 AAReTE KPITIKEC aTmO AAAa  PEAN, OUAAEyoupe  Kal
XPNOIKJOTTOIOUE TA TTPOCWTTIKA 0aG O£O0UEVA YIA QUTOV TOV OKOTTO PEXPI TNV
QTTEVEPYOTTOINGN TOUu AoyapiacpoU oag ato Zara 1 yia 5 xpoévia adpdveiag
OTOV AOYapIaCouo 0ag.

3. E§umrnpétnon MNMeAatwv

Oa emregepyalduaaTe Ta dedOPEVA 0AG I GO0 XPOVIKO SIACTNHA XpeEIAdeTal
YIQ VA IKAVOTTOIROOUUE TO aiTNPA ) TNV aiTnor 0ag, KaBwg Kal yia Tov Xpovo
TTOU OpifeTal OTOUG KAVOVIOUOUG TToU €eVOEXETAI va 1oXUouv o€ KAOg
TTEPITITWON.

4. MAPKETIVYK

Oa emeepyalduacTe Ta dedOPEVA 0OG PEXPI VA DIAYPAPEITE I VO AKUPWOETE
TNV Eyypa®n 0ag ato EvnuepwTIKO SEATIO.

Ouoiwg, Ba cgag deixvoupe EATONIKEUNEVEG DlaPNUICEIS €WG OTOU OAAGEETE
TIG PUBMICEIG TNG CUOKEUNG GAG, TOU TTPOYPAUPATOS TTEPIAYNONS aag f/Kal
TWV cookies, WoTe va avakAnBei n ddgia yia va 1o KAVOUuE auTo.

Edv cuppeTéxete o€ TTpowdNTIKES eVEPYEIEG, Ba dlatnpriooupe Ta dedopéva
oag yia pia epiodo 6 pnvwv atd TN Afén TNG EVEPYEIDG.

5. AvdAuon XpnoTIKOTNTAG KOl
MoI0TNTAG

Oa emegepyalddpacTe Ta O£OOUEVA GAG TTEPIOTATIAKG KATA TN SIGPKEIA MIOG
EVEPYEIAG 1 UIAG OUYKEKPIPNEVNG €peuvag  TroldTNTaG H PEXPI  va
QAVWVYUPOTTOINOOUNE Ta dedopéva TTEPIfYNONG oag.

AvetdptnTa a1rd TO TTWG £TTEEEPYAOTOUNE TA Oedouéva 0ag KATA TO XPovikd OIdoTnua TTou gival aTroAUTWG
ATTOPAITATO YIA TNV ETTITEUEN TOU AVTIOTOIXOU OKOTTOU, Ba Ta dIATNPOUUE OTN CUVEXEIA BESGVTWG ATTOBNKEUPEVA KOl
TIPOOTATEUPEVA VIO TO XPOVIKO BIACTNUA KATA TO OTT0I0 eVOEXETAI VO TTPOKUWEI £UBUVN aTTd TNV ETTEEEPYATIA TOUG,
oUhQwva Pe TNV ekAoToTE I0XUoUCa vopoBeoia. MOAIG TTapéABel 0 xpovog TTapaypa®nig yia kabe agiwon 6a
TTPOXWPEACOUNE TNV dlaypa®n TwV TTPOCWTTIKWY OEO0UEVWV.
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5. MOIPAZOMAZTE TA AEAOMENA zZAZz ME TPITOYZ;

MNa TNV eKTTAAPWON Twv CKOTTIWY TTou avagépovTal otnv MNoAiTik ATtoppritou kai TTepi Cookies, eival atmapaitnto
va dwooupe TTPOoRacn oTa TTPOCWTTIKA 0ag dedopéva 0 VOMIKA TTpéowTtra Tou OpiAdou Inditex kai o€ TpiToug
TTOU PAG TTOPEXOUV UTTOOTAPIEN OTIG UTTNPECIEG TTOU 0AG TIPOCPEPOULE, KOl TUYKEKPIPEVA OF:

=  XpnHaToOIKOVOMIKOUG Opyaviopoug,
= OpyaviopyoUg evTOTTIoMOU Kal TTPOANYNG TNG amdTng,
= TexvoAoylkoUg Kal avaAuTIKOUGTTApOXOUG UTTNPECIWY,

=  [lapdyxoug Kal CUuvePYATEG UTTNPEECIWV TTOU OXETICOVTal WE TNV UAIKOTEXVIK UTTOCTAPISN, TN
HETAQOPA Kal TNV Trapddoon fA/Kal TIG EYKATAOTACEIG TWV CUVEPYATWYV TOUG,

»  [Mapdyoug uTTNEECIWY TToU OXETICOVTAI PE TNV EEUTTNPETNON TTEAATWYV,

= [lapdxoug UTTNPECIWV KAl CUVEPYATEG TTOU OXETICOVTAI PE TO HAPKETIVYK Kal TN S1a@ApIon, 0TTwg
IOTOTOTTOI KOIVWVIKAG SIKTUWONG, SIOQNUICTIKG TTPOKTOPEID 1) d1a@nuIoTIKOI £TAIPOI.

= 1diwTeg (oTNV TTEPITITWON XPAONG TNG AsiToupyiag Zara Resell).

= Anuoaieg apxég (yia TTapdadelyua, o€ TEPITITWAN TTOU OTTAITEITAI VIO OKOTTOUG GUPNOP®WONG ME TIG
UTTOXPEWOEIG avapopdg TTou oxeTiCovTal YE T Asitoupyia Zara Resell).

MNa Tnv amoteAeopaTikdTNTA TNG UTINPECIAG, OPICHEVOI aTTO TOUG TTPOAVAPEPONEVOUG TTAPOXOUSG BpiokovTal o€
XWPESG ekTOG Tou Eupwtraikou OIKovopikou XwpPou Ol OTToiEG Oev TTAPEXOUV ETTITTEOO TTPOOTACIAG OESOUEVWV
avTioToIxo Je autd otnv Eupwtraikr ‘Evwon. & auTtég TIG TTEPITITWOEIG, 0AG evnuepwvoupe Ot diaiBdloupue Ta
0edopéva 0aG PE ETTAPKEIG EYYUNDEIG KAl SIATNPWVTAG TTAVTA TNV ACQAAEIQ TWV BEBOPEVWYV OOG, XPNOINOTTOIWVTAG
Ta M0 KaTAAANAa d1eBv epyaleia peta@opdg dedopévwy, yia TTapddeiyua Tig TutmkEG ZuppaTikég PATPES Kal TuxOv
OXETIKA GUUTTANPpWUATIKG péTpa. MTTOpEiTE va O€iTe TO TTEPIEXOPEVO AUTWY TWV TUTTIKWY ZudBaTikwy PATpwy oTov
ak6Aoubo  oUvdeopo:  https://ec.europa.eu/info/law/law-topic/data-protection/data-transfers-outside-eu/model-
contracts-transfer-personal-data-third-countries en.

> mepimTwaon Tou TTouAfoouue A petafBifdooupe 0AOKANPO 1] HEPOG TNG ETTIXEIPNONG MOG 1 TTEPIOUCIOKWY TNG
aToIXeiwv og AN eTaipeia eviog | ekTOG Tou Opihou Inditex ) €xoupe epapudoel otroladATTOTE GAAN ETTIXEIPNUATIKA
AEITOUPYia WG CUVETTEID ETAIPIKWV AVABIOPYAVWOEWY, EVOEXETAI VA ATTOKOAUWOUNE TA TTPOCWTTIKA oag dedouéva
OTOV UEANOVTIKO OEKTN TETOIWV ETTIXEIPHOEWV 1 TTEPIOUCIOKWY OTOIXEIWV. Z& TEPITITWON TETOIAG TTWANONG N
peTaBipaong, Ba kataBdloupe eUAoyeg TTPOOTTIABEIEG YIO va KATEUBUVOUUE TOV €KDOXEQ va XPNOIUOTTOINCEl TA
TTPOOWTTIKG dedOPEVA TTOU PAG EXETE TTAPAOXEI ME TPOTTO TTOU va ouvddel pe tnv MoNITIK ATTopprTou Kal Tnv
MoAiTikr) Trepi cookies. Ze autriv TNV TTEPITITWON, Bewpouue OTI EXOUNUE €VVOUO CUUQEPOV TTOU CUVADEI PE TNV
avadiopydvwaon TNG ETAIPIKAG YOG OUNG.

EmmAéov, edv emAéEeTe va Xpnolpotroioete TNV MAaT@opua oe SIaPOPETIKEG AYopES (BNA. dnuIoupywvVTag
EYYEYPAPPEVOUG Aoyaplaopoug XpnOTWY Ot BIAQOPETIKEG ayopés pe Tnv idla dielBuvon email), evdéxetal va
XPEIOOTEN va aTTOKAAUWOUUE 1 va PETAQEPOUE TIG TTANPOPOpPIEG TTOU cuUVOEOVTAl PE TOV AOYdpIQCPO 0ag 1 TN
opaocTnEIéTNTA Cag OTIC ETAIPEIEG TNG UAPKAG TTOU OPOOCTNPIOTTOIEITAlI OE QUTEG TIG ayopEéG, OTOo BaBud TTou
EUTTAEKOVTOI AUECA OTNV ETTITEUEN OTTOIOUBATTOTE ATTO TOUG OKOTTOUG TTOU TTEPIYPAPOVTAI OTNV eVOTNTA 2. Ocwpoupe
o1 auTo gival aTTapaitTnTo CUPPWVA UE TO apoIBaia CUP@EPOVTA KAl TIG TTPOTIUACEIG YOAG.
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6. MOIA EINAI TA AIKAIQMATA ZAZ OTAN MAZ NMAPEXETE TA
AEAOMENA ZAZ;

AeopeuduaoTe va TNPOUPE TNV EUTTIOTEUTIKOTNTA TWV TTPOCWTTIKWY 00g dedouévwy Kal va diac@aliCoupe Ot
MTTOPEITE VO aOKeiTE TA SIKAIWPATA cag. AauBdvoviag e€odg umoyly, eueic o Ao Koivou YTreuBuvol
emeepyaaiag Twv deSOUEVWV EXOUNE CUPPWVAOEL OTI UTTOPEITE VO AOKAOETE TA OIKAIWPOTA 0AG XWwpPig KOOTOG,
YPAQOVTAG MOG €va UAVUPO NAEKTPOVIKOU Tayxudpouciou o€ Mia povadik O1e0Buvon nAEKTpOVIKOU
Taxudpopegiou (dataprotection@zara.com), ava@épovtag amAwg O€ €PAG Tov Adyo Tou aITiPaTédg 0ag Kal TO
OIKaiwa TTOU BEAETE VO AOKACETE. Z€ TTIEPITITWON TTOU BEWPACOUNE ATTAPAITNTO Va ETTIRERAIWCOUNE TNV TAUTOTATA
0ag, eVOEXETAI va {NTHOOUUE avTiypa@o evog eyypA@ou TTou va atTodeIkvUEl TNV TAUTOTATA 0aG.

EmmTAéov, evdEXETAlI VO OOG TTPOOQPEPOUME TN dUVATOTNTA VA OOKACETE TA JIKAIWUATA OOG KAl VO OPICETE TIG
TIPOTIUACEIG ATTOPPNTOU COG OTAV XPNOIUOTIOIEITE OPICPEVEG ATTO TIG UTTNPECieg pag f kdvovrag diabsaiya
ouyKekpipéva kavalia otnv MAaTeoépua pag.

JUYKEKPIUEVA, aveEAPTNTA aTTd TO OKOTTO 1) TN VOUIKN BACN £TTi TNG oTToiag eTmeEepyaldUaoTe Ta OeOOPEVA OAG, EXETE
Ta ak6Aouba dikalwuaTa:

e Na pag ¢nTioete TpOoBaon oTa OedOPEVA TTOU EXOUNE OXETIKA PE €0GG. Zag utrevBupifoupe OTI av
€ioTe eyyeypaupEVog XpRoTng TnG MNMAATQOpUag, YTTOPEITE €TTIONG VO EAEYEETE QUTEG TIG TTANPOPOPIES
TNV evOTNTA TTOU AVTIOTOIXEI OTA TIPOCWTTIKA 0ag dedopéva.

e Na pag ¢ntAoete va dlopBwaooupe Ta TTPOCWTTIKA dedopéva TTou €xoupe. Na BupdoTe OTI €Av €ioTe
EYYEYPAMMPEVOG XPNoTNG TNG MAATQOPUAG, WTTOPEITE ETTIONG VA OTTOKTACETE TTPOCRACN OTNV EvOTNTA
TTOU QVTIOTOIXEI OTA TTPOCWTTIKA OO¢ OedOUEVA yIA VO TPOTTOTTOINCETE ) va ETTIKAIPOTIOINCETE T
TTPooWTIK& aag dedopéva. Ze KABe TTEPITTTWAN, va AGBETE UTTOWN 0AG OTI JE TNV EVEPYH TTAPOXT TWV
TIPOCWTTIKWY OEO0UEVWV OOG OE EPAG PE OTTOIOVONTIOTE TPOTTO, EyYUAOTE OTI auTd gival aAndni Kai
aKpIf KOl CUPQWVEITE va pag €I00TTOINCETE yia OTroladrTToTe aAAay i TpOTTOTTOINOT TOug. Tnv
ATTOKAEIOTIKI) €UBUVN yIa OTTOIECONTTOTE ATTWAEIEG i {nuieg TTou TTPokARBnKav oTnv MAaTeopua ) aTo
TTPOCWTIO TTou gival uTTteUBuvo yia Tnv MNMAaTt@épua 1 g€ OTTOIOVONTIOTE TPITO, AOyWw CUUTTIARPWONG
EOQOAPEVWY, avakpIBWV 1 €ANITTWOV TTANPOQOPIV OTA EVIUTIA EYYPAPAG, @EPEl O XPAOTNG.
MapakaAoupue va BupdaoTe 6T KATd YeVIKO Kavova Ba TTPETTEl VA TTAPEXETE JOVO TA OIKA 0OG TTPOCWTTIKA
dedopéva, Kal Ox1 dedopéva TPITWYV, EKTOG KI AV aUTO ETTITPETTETAI CUPPWVA PE TRV TTapouca MoAITIKA
ATtroppnTou Kai Trepi Cookies.

e Na {ntoeTe a1 YOG va diaypdyoupe Ta dedopéva aag epooov dev ival TTAEOV ATTapaiTNTA YId TO
OKOTTO yIO TOV OTTOi0 TTPETTEI VO OUVEXICOUUE Va Ta eTTeEEpyalduacTe OTTWG 0ag EXOUNE NdN £EnNynoel
avwTépw 1 6Tav dev VopipoTroloUhacTe TTAEOV yia TNV eTTEEEPYATia TOUG.

e Na pag {nNTHOETE VO AKUPWOOUUE 1 TTEPIOPICOUUE TNV ETTECEPYATIA TWV TTPOCWTTIKWY 0AG BESOUEVWV,
TPAYUO TTOU ONUAiveEl OTI O€ OPICUEVEG TTEPITITWOEIS WTTOPEITE va WAG {NTHOETE VA AVOOTEIAOUUE
TTPOCWPIVA TNV £TTEEEPYATia TwV OEdOUEVWY ) va TA SIATNPACOUUE TTEPA ATTO TOV ATTAITOUUEVO XPOVO.

Edv pag éxete dwoel T ouykKaTdBeon oag yia Tnv emeepyacia Twv dedOPEVWV OAG YIA OTTOIOVOTTOTE GKOTIO,
é€xeTe €miong 10 SIKAiWPA va avaKOAECETE TNV €V AGyw ocuyKatdBeon avd mraoa oTiyur. Opiopéveg atod Tig
TEPIOTAOEIG UTTO TIG OTTOIEG UTTOPEITE VA AVAKAAETETE T CUYKATABECT) 0ag Ava@EPOVTAl AETTTOPEPWGS OTAV EVOTNTA
2 410U £€nyoUE yia TTOI0UG OKOTTOUG £TTEEEPYAlOPOaTE Ta dedopEva 0AG.

Edv dev BéAeTe va oTéEAvoupE TTANPOPOPIEG OE TPITOUG YA Va 0ag EPPaviCouv dIOQNNICEIG, UTTOPEITE VO TO KAVETE YE
d1dpopa péca OTTwG AAAAZoVTAG TIG TTPOTIUACEIG OTN CUOKEUN 0OG, TIG pUBUICEIS OTO TTPOYPANMA TTEPIRYNONG f/Kal
Ta cookies, EAEyXOVTAG TIG TTONITIKEG ATTOPPATOU KAl TIG PUBUICEIS TWV ICTOTOTTWY TWV KOIVWVIKWY BIKTUWV 0Td OTToid
EXETE TTPOGIA 1] aTTOOTEAAOVTAG pag éva email oTnv TTapatmdvw dielBuvon email evnuepWVOVTAG Pag yid TO aiTnPA
gag.

Otav vopiyotroloUPaoTe va emreéepyacToupe Ta dedopéva aag PACEl TG OCUYKATABEONG OAG 1) yia TNV €KTEAEON
Mg oupBaong, OTTwWG e¢nyeital aTnv evoTnTa 3, Ba €xeTe €Tiong TO dIKAiWMA va {NTHOETE TN POPNTOTNTA TWV
TPOCWTTIKWYV oag dedouévwy. Autd onpaivel 6Tl Ba £xeTe TO diKAiwWPA va AABETE T TTPOCWTTIKA dedopéva TTOU
HOg dwaoaTte o€ doPNPEVN HOPP|, TTOU XPNOIKOTIOIEITAI EUPEWG KAl Eival AVayVWOIKN ATTd yia gnxavr|, TTPOKEIPEVOU
va T YETOBWOETE aTTeUBEiag ae AAAO VOUIKO TTPOCWTTO XWpPig TTpookOupaTa atré TAeUpds Pag.
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EmmAéov, 6mTou n eme€epyaaia Twv dedopévwy oag BaaileTal OTo EVVOUO CUM@EPOV [aG, Ba €xeTe €TTiIONG TO
OIkaiwpa va avTiTayxleite oTnv emefepyaaia Twv d0edOPEVWY OOG.

TéNOG, 00G eVNUEPWVOUE yIa TO SIKAiwUA cag va uTToBAAETE KaTayyeAia oTnv apuddia pubpIoTIKY apxr, 18iwg
EVWTTIOV:

= 10U Opyaviopou lMNMpoaTtaciag Asdopévwy Tng loTraviag:
https://www.agpd.es/portalwebAGPD/index-ides-idphp.php

= 1nG EAANVIKNAG ApxA¢ MNMpoaTtaaiag MNpoowTikwy AedouEvwy:
http://www.dpa.gr/portal/page? pageid=33,15510& dad=portal& schema=PORTAL

7. TITINETAI OTAN MAZ NAPEXETE AEAOMENA TPITQN 'H AN MAZ
EXEI NAPAZXEI TA AEAOMENA Az KAINOIOZ TPITOZ;

Mpoogépoupe AciToupyieg | UTINPECIEG TTOU aTTaITOUV ATTO €UAG va eTTEEEPYAlOPAOTE TO TTPOCWTTIKA dedouéva
TPITWV TTOU TTPETTEI VA PAG TTAPEXETE WG XPAOTNG 1 WG TTEAATNG, OTTWG OTNV TTEPITITWON E€VEPYOTTOINONG Kal
a1To0TOANG TNG AWPOKAPTAG R OTNV TTEPITITWON dIAXEIPIONG TNG AITNONG Yia TOo dwPOKOUTTOVI (6TTou dlatiBevTal
QUTEG O AEITOUpYieg) 1) OTav EEOUCIODOTEITE KATTOIO TPITO MEPOG Yia TRV TTAPAAaBn TTapayyeAiag atmd Ta KATaoTHaTd
MOG ] 11O TIG EYKATAOTACEIG TRITWVY PEPWV. EAV pag TTapExeTe TTpOoWTTIKG dedopéva TRITwVY 1) av gival ammapaitnTo
va Ta {NTOOUNE YIa va TTaPAAdBEl KATTOI0G TPITOG MIa TTapayyedia ato Ovoud oag, emBeRalwvere OTI EXETE
EVNUEPWAEI TO €V AOYW TPITO TTPOCWTTO YIO TOUG OKOTTOUG KAl TOV TPOTTO E TOV OTT0I0 TTPETTEI VA ETTEEEPYACTOUUE
Ta TTPOOWTTIKG ToUu dedopéva.

Edav éva 1piTo PEPOG pag €xel TTapAoXel Ta dedopEva 0ag N €AV Ta EXETE TTAPAOXEl €0€EIC WG ATTOTEAEOUA HIOG
AgIToupyiag ) uttnpeaiag mou ¢NTrBnke atrd évav atmmd Toug XPAOTEG Pag, Ba Ta XpNCIYOTToIoUUE yia Tn dlaxeipion
NG €v Adyw Agimroupyiag A uttnpeciag, o€ KABE TTEPITITWON VTGS TWV OPiWV TWV CKOTIWV TTOU ava@EépovTal TNV
Trapouoa MoAITikA TTepi atroppriTou Kai TTepi cookies, cUVOECOG TTou TTEPIAAUBAVETAI TTAVTA OTIG ETTIKOIVWVIEG PAG.

8. AAANATEZ ZTHN MNMOAITIKH ANMOPPHTOY KAI MNEPI COOKIES

EvdéxeTal va TPOTTOTTOIOUNE TIG TTANPOPOPIES TTOU TTEPIEXOVTAI TNV TTapoucoa MoAITikA AtroppriTou Kal Trepi Cookies
OTav TO KPIVOUNE aTTapaitnTo. Z€ TTEPITITWOTN TTOU TO TTPAEOUUE, Ba oag eIBOTTOINCOUNE PE DIAPOPOUG TPOTTOUG HETW
NG MAaTEOPUAG (YIa TTapadelyua, JEow evog banner, evog avaduduevou Trapabipou 1 yiag eidoTroinong push) i
EVOEXETAI VO 0AG aTTooTeiAoupe akdun Kal €1d01roinan oTn d1elBuvan nAeKTpovIKoU Taxudpoueiou aag otav n ev
AOyw aAAayr €ival onuavTiKr yia TO0 amoéppenTd Cdag, £T01 WAOTE VA UTTOPEITE va €AEYEETE TIG OAAQYEG, va TIG
afloAoyroeTe Kal, KATA TTEPITITWON, va evavTiwBEiTe | va diaypa@eite amd pia uttnpecia r Asiroupyia. e KEOe
TTEPITITWAOTN, GAG TTPOTEIVOUPE VA EAEYXETE KATA KaIpoUg Tnv TTapouaa MoAimikry Atropprtou kai Trepi Cookies yia va
BAETTETE Qv €XOUPE TIPAYHUATOTTOINCEI MPIKPEG OAAQYEG 1 €xoupe €icaydyel KAtrola dladpaaTikr BeATiwon,
eKUETAAAEUSpEVOI TO YeEYovOg OTI Ba Tn PPIOKETE TTAVTOTE WG UOVIMO onueio TTAnpopdpnong otnv loTooelida Kal
otnv Egappoyn pag.
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9. NAHPO®OPIEZ ZXETIKA ME TA COOKIES

XpnolyoTroloUue cookies Kal TTapOUOIEG CUOKEUEG Yia va SIEUKOAUVOUUE TNV TTEPINYNOT oag otnVv MNMAat@dpua, yia
va KATavornooupe TG aAANAemdpaTe padi Yog Kal, O€ OPICUEVEG TTEPITITWOEIG, VA UTTOPOUUE va oag Ogioupe
dlapnuioeig e Baon T ouvnBeieg TTEPINYNoNS oag. MNMapakalouue va diapdoete Tnv MoAimikA Trepi Cookies yia va
KOTAVONOETE AETITOPEPEDTEPA TA COOKies Kal TIG TTAPOUOIEG GUCKEUEG TTOU XPNCIKJOTTOIOUUE, KABWG Kal TOV OKOTTO
TOUG, TTWG va dlaXEIpIeaTE TIG TIPOTIUACEIG 0AG, OTTWG KAl AAAEG TTANPOPOPIEG TTOU aag eVOIOPEPOUV.
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MoAimiki Cookies

MPIN ZEKINHZOYME...

> autniv Tnv MoAiTikr) Cookies Ba Bpeite TTANpoPOpPIEG OXETIKA PE TN XPrON TWV cookies Kal TTapOUOIwWV CUCKEUWY
TTOU €ival EYKATECTNHUEVEG OTOUG TEPHUATIKOUG OTABUOUG TWV TTEAATWY KAl TWV XPNOTWV Pag. MepIKES QOPEG, N xpron
Twv cookies uTTopei va oxeTiCeTal Pe TNV €TTEEEPYATIA TTPOCWTTIKWY OEOOUEVWY, ETTONEVWG 0AG GUVIOTOUME va
avatpé€ete otnv MoAITIKA ATTOPpPATOU Pag, N oTToia gival TTpoaBAciun TNV TTAATQEOPUA HAG, EAV BEAETE TTANPOYOpPIES
OXETIKA PE TOV TPOTTO E TOV OTTOIO XPNOIMOTTOIOUME TA TTPOCWTTIKG dedOPEVA TWV TTEAATWYV KAl TWV XPNOTWV HAG,
TTWG Ba aoKAOTE Ta SIKAIWMPATA GAG A TNV OPOAOYia TTOU XPNOIKOTTOIoUME yia va ava@epBouue atnv MAaTeopua
pag (Web, E@apuoyég i KataotriuaTa).

NMAHPO®OPIEZ ZXETIKA ME TA COOKIES
Ti eivail To Cookie;

To Cookie eival éva pIKpd apxeio Keipévou TTou atmobnkelel £vag I0TOTOTTOG, YIa EQapoyr 1} GAAN TTAaT@Opua oTOV
uttoAoyIoTH oag, To tablet, To smartphone A otroiadrmoTe AAAN TTAPOUOIO CUOKEUN, HE TTANPOPOPIEG OXETIKA E TNV
TEPINYNON 1 TN XPAON OGG, oav HIa ETIKETA TTOU TTpoadiopilel Tn cuokeur cag. Ta Cookies eival atrapaitnTta yia
TTapddelyua yia Tn dIEUKOAUVON TNG TTEPINYNONG KAl yIa VA YiVETAI YWWOTOG 0 TPOTTOG UE TOV OTT0IO OI XPrOTEG
AAANAETTIOPOUV WE TIC TTAATQOPUES, WOTE va PUTTopolv va BeATiwBouv. Eival emmiong TTOAU Xproipa yia va uTropouy
va TTPoc@épouv dlagnuioels avaAoya HE TIG TTIPOTIMACEIG TOU XPNOTN, KaBwWwG Kal yia GAAOUG OKOTToUG TTou Ba
avaAuBouv apyotepa. Ta Cookies dev BAATITOUV TOV UTTOAOYIOTA i TN CUOKEUR GAG.

Otav piAape yia «Cookies» ava@epouacTe Kal g€ AAAeG TTAPOUOIEG TEXVOAOYIEG yIa TNV eykaTtaoTaon A/Kai Tn
OUAOYA TTANpoPOpPIWY TTAVW f 0Th cuokeu oag (6TTwg flash cookies, web beacons r| bugs, pixel, HTMLS5 (ToTTiKA¢
ammobrikeuong) kai SDK texvoAoyieg yia pop@Eg epapuoywv. O 6pog «Cookies» 10XUEl ETTIONG YIO TN XPAON TEXVIKWYV
fingerprinting, dnAadr| ekeivv TWV TEXVIKWY GUVOUACHOU TTANPOYOPIWY TToU Jag BonBolv va avayvwpiooupe Tn
ouokeur) oag. Mepikég @OpEG auTéEG ol TeEXVOAoyieg AeiroupyoUlv padi pe ta cookies yia Tn ouAloynh Kal Tnv
amoBnkeuan TTANPOQOPIWY, EITE VIO VO 0OG TTAPEXOUV CUYKEKPIPEVEG AEITOUPYiEG I uTTnpEaieg aTnv MAaTt@dpua pag,
€iTe yIo va 0ag deicouv dlapnuioelig oe TTAATQOPUES TPITwY, AapuBdvovTag utrdwn TNV TTEPINYNCH 0ag.

AuTi n €€nynon eivai éva yevikd deiypa Tou T onuaivel Cookies povo yia evnuepwTikoUg okotroug. Ta Cookies trou

XPNOIUOTTOIOUUE PE CUYKEKPIPNEVO TPOTTO ava@EPOoVTal AETTTOPEPWG OTOV TTiVAKa puBuicewv Twv cookies TTou givai
mpooBdoipog otnv NMAaredpua pag.

Ti €idoug Cookies utrdpyouv;

MapakaAoUue, avaTpESTe O€ QUTAV TNV EVOTNTA TTOU TTAPEXEI PIA YEVIKN TTIOKOTINON Tou €idoug Twv Cookies TTou
MTTOPOUV Va XPNOIUoTToINBoUV O¢ éva JIadIKTUOKO TTEPIBAAAOV.

Avaloya pe Tov katoxo Twv Cookies, yTTopouv va tagivounbouv oe:
a. 1dia cookies: Eival autd tTou atmooTéAAovTal OTOV UTTOAOYIOTA i TN OUOCKEUR] TOU XPROoTn ammo évav
uttoAoyioTA A Topéa TTou dlaxelpideTal 0 iB10g 0 EKBATNG Kal ATTO TOV OTTOI0 TIPOCPEPETAI N TTAATPOPUA A N
uttnpeoia mou ¢nté o xprnoTng.

b. Cookies TpiTwv: Eival autd 1TTou amooTéAAovTal OTOV UTTOAOYIOTHA ] T GUOKEUN TOU XPoTn otmo évav
UTTOAOYIOTHA 1l Topéa TToU Ogv dlaxelpieTal 0 ekdOTNG, AAAG atmd AAAn ovtdTnTa TTOU €TTECEPYAdeTal TO
oedopéva mou Aaupdvovtal JEow Twv cookies.

Avaloya pe Tov okotrd Tou Cookie, ytropolv va TtagivounBouv ot:

a. AToAUTwg avaykaia (Texvikd) cookies: Eival autd TTou emITpETTOUV OTOV XPAOTN TNV TTEPINYNON OE pid
1I0TO0€AI®Q, pia TTAATQOPUA A YIG EQAPUOYH KAl TN XPACON TwV SIAQPOPETIKWY ETTIAOYWY 1] UTTNPECIWY TTOU
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uttdpxouv o€ autég. MNa Tmapddeiyua, o EAeyXog TnG Kivnong, n avayvwpion dedopévwy i n TTEPiodog
ouvdeong, n TPOcPacn o€ evoTNTEG N TTEPIEXOUEVA TTEPIOPIOUEVNG TTPOCGRaAcNG, N uTtevlluion Twv
OTOIXEiWV TTOU aTTOTEAOUV Mia TrapayyeAia, n ektéAeon Tng Ol1adIKaoiag ayopdg MIoG TrapayyeAiag, n
dlaxeipion TNG TTANPWUAG, 0 EAEyX0G TNG ATTATNG TTOU CUVOEETAI PE TNV AOQAAEIQ TNG UTTNPETIAG, N XPron
OTOoIXEIWV aoQaAEiag KaTd Tnv TTePIRyNon, N UTTOROAR QITANATOG £YYPAQNG | GUUMPETOXAS O€ MIa EKONAWGO,
N aTmmoBnKeuon TIEPIEXOMEVWY YIO WETAdOON apxeiwv Pivieo 1 fAXou, n evepyotroinan Ouvauikou
TTEPIEXOUEVOU (TT.X., KIVOUHEVN EIKOVA QOPTWONG KEIMEVOU 1A €IKOVAG) 1 KOIVI XPrion TTEPIEXOPEVWY PECTW
KOIVWVIKWV OIKTUWYV. Ta TeXVIKA cookie, mTeidn cival atroAUTWG avaykaia, AauBdvovTal ammd TpoeTTAoyn
OTav EMTPETTOUV TNV ENPAVIOT TNG TTAATPOPUAG A TNV TTAPOXH TNG UTTNPECiag TTou ¢NTa o XpAOTNG.

b. Cookies AcitoupylkOTNTAG 1] e€aTodikeuong: AuTd Ta cookies gival ekeiva TTou eTITPETTOUV va dlaTnEEITAl N
TTANPOQOpIa, £€T01 WOTE 0 XPNOTNG Va £xel TTPOCRACN OTNV UTINPECIA 1] OTNV TTAATQOPUA E CUYKEKPIPEVO
XOPAKTAPIOTIKA TTOU PTTOPOUV VA BIAQOPOTTOINCOUV TNV EUTTEIPIA TOU aTTd auTV AAAWVY XpnoTwy, OTTWG,
T.X., TN YAWoOoa, Tov apiBud Twv amoteAeapdtwy ou Ba epgavifovtal 6Tav 0 XpRoTng KAavel yia avalitnon,
TNV EPQAVION A TO TTEPIEXOUEVO TNG UTTNPECIOG avaAoya Pe Tov TUTTO TOU TTPOYPAUUATOG TTEPIYNONG TTOU
XPNOIYOTIoIEl 0 XPAOTNG A TNV TTEPIOXN aTTd TNV oTToia £xel TTpdafacn n utnpeaia KA. H un amodoxrn
autwv Twv Cookies ptopei va 0dnynRoel e apyrl amédoon TnG IOTOOEAIdAG 1 O€ QAVETTAPKWG
TIPOCAPUOCUEVEG TTPOTACEIG.

c. Cookies avaAuang: Eival autd 1Tou emITpETTOUV TOV TTOGOTIKG TTPOCOIOPICHS TOU apIBPOU TwV XPNOTWY, TIG
€VOTNTEG TTOU ETTIOKEQPTNKAV OTNV TTAATQOPPO Kal TOV TPOTTO ME TOV OTT0i0 GAANAETMIOpOUV PE QUTAv,
TTPOKEIYEVOU VA TTPAYUATOTTOINGEI N HETPNON KaI N OTATIOTIKA avAdAuon TNG XPAong TTou yivetal atrd Toug
XPrOTEG, WATE va elgaxbouv BeATiwoelg Bdaoel TNG avAdAuong Twy dedopévwy XprRong atrd XpHoTeG TNG
TTAATQOPUAG ] TNG UTTNPETIAG.

d. Cookies ouptrepipopikng OdlagAuiong: Eivar autd T1Tou ammobnkeUouv TTANPOQPOPIEG OXETIKA WE TN
CUMTTEPIPOPA TWV XPNOTWYV TTOU AAUBAVETAI HECW TNG OUVEXOUG TTAPATAPNONG TWV CUVNBEIWY TTEPINYNONAS
TOUG, TTPAYHA TTOU ETTITPETTEI TNV AVATITUEN EVOG CUYKEKPIPEVOU TTPO®IA yia TNV TTPooAn diapnuiccwy Bdaoel
autoU. Autd Ta cookies emITPETTOUV TN OIAXEIPION, PE TOV TTIO ATTOTEAEOUATIKO duvaTtd TPOTTO, TWV
SIA@PNUICTIKWY XWPWV TTOU, EVOEXOUEVWG, €XEl CUUTTEPIAGREI O ETTINEANTAG GUECA | € CUVEPYOTIa HE
TPiTOUG.

e T Xpnoipevouv Ta Cookies otnv MAar@oépua pag;

Ta Cookies atroteAoUv onuavTikd PéPog Tou TpoTToU Agitoupyiag Tng MAatedpuag pag. O KUpIoG OTOXOG TWV
Cookies pag gival va KAvoupue Tnv euTTEIpia TTEPINYNONG Oag o AveTn Kal amoteAeopaTiky. MNa mapddeiyua,
XPNOIKOTToIoUVTAl Yia va BupouvTal TIG TIPOTIMNACEIG 0aG (YAWOOA, XWpa KATT.) KaTtd Tn dIdpKeia TNG TTEPINYNONG Kal
o€ MEANOVTIKEG €TTIOKEWEIG. XpnaolgoTroloUpe eriong Ta Cookies uag yia va BEATILOVOUE OUVEXWG TIG UTTNPETIEG Kal
TNV MAaTQOpPa Pag, KaBwWG Kal va JTTOPOUNE VA TTIPOCPEPOUE ECATOUIKEUPEVES dla@nuicelg Ue BAan TIG CUVABEIES
TEPINYNONG 0aG.

O1 TAnpoopieg Tou cuAAéyovtal ota Cookies pag emTpEéTTOoUV €TTioNG va BeAtivwooupe Tnv MAATQOpUa pag
EKTIMWVTAG OTATIOTIKG dedopEVa Kal JOTiRa xpriong (apIiBuog ETTIOKEWEWY, TUAUATA JE TIG TTEPICCOTEPES ETTIOKEWEIG,
XPOVOG ETTIOKEWNG KATT.), va yvwpifoupe Pe OTATIOTIKG TPOTTO TTWG AAANAETTIOPOUV oI XproTeg pe TNV MAaTeopua
WOTE VA BEATIWOOUYE TIG UTTNPECIEG pag, KaBWg Kal yia Tnv TTpocappoyr Tng MAaTopuag oTa aTouika aag
EVOIAQEPOVTA, TNV ETTITAXUVOT TWV avalnTAOEWV KATT.

Eviote, evdéxetar va xpnoiyotroijooupe Cookies yia va AdBoupe TTANPOQOPIEG TTOU POG ETTITPETTOUV VO
mpoRdANoupe atd Tnv MNMAatedpua pag, TG TTAATQOPUES TPITWV 1) huE oTTolovOATTOTE GAAO TPOTTO, dIa@NUicEIg TTOU
Baoifovtal oTnv avdAuon Twv ocuvnBeIwy TTEPINYNOAGS 0ag (TTPOIOVTA TTOU ETTIOKEPTAKATE, EVOTNTEG TTOU €iBATE KATT.).

2¢ KGO TrepiTITWON, oTa Cookies TTou XpnoigoTtroloUpe dev atroBnNKeUOUPE TTOTE uaioBnTEG TTANPOPOPIEG OTTWG
KwdIKOUG TTPOoBaacng, OTOIXEIO TTIOTWTIKAG I XPEWOTIKAG KAPTAG KATT.

Mwg ptropw va diaxeipioTw TN Xpion Twv Cookies og authv Tnv MNMAareoépua;
>Tov Tivaka puBpicewv Twv Cookies, TTou gival TpooBdaaipog ava TTdoa aTiyur otnv MNMAat@épua Pag, YTTopEiTe va

EXETE OAEG TIG TTANpooOpieg OXETIKA We Ta Cookies TTou xpnaoipotroioUvTal ammd autrv Tnv MNAatedépua, padi pe
TTANPOQOPIEG OXETIKA PE TOV OKOTTO, TN OIdpKEIa Kal Tn diaxeipion (atré Toug idloug A atrd TPiToug) KaBevog atrd
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auTd, £TO1 WOTE VA PTTOPEITE va DIAXEIPIOTEITE TNV EVEPYOTTOINCN KAl ATTEVEQYOTTOINON TNG XPNONG QUTWV TwV
Cookies 1rou d¢ev gival atroAUTWG atrapaitnTa yia TN Asiroupyia g MAaTOpuag.

EvaAAakTIKG, evw TrepinyeioTe 010 AIadikTuo, UTTOPEITE va aTtrevepyotroinoeTe Tn xprion Twv Cookies oTo
TTPOYPAUUA TTEPINYNONG 0AG. 20G BEIXVOUNE TTWG VA TO KAVETE GTA TTI0 SNUOPIA TTPOYPANPATA TTEPINYNONG:
. Google Chrome

. Internet Explorer
. Mozilla Firefox
. Safari

AuTA n duvaTtdTnTa ATToPUYNG TNG XPrRong Twv Cookies ptropei va epappoaTtei avd Taoa oTIyur.

MapakaAoUue, va AGReTe UTTOWN 0ag 6T TOOO N dlaxeipion Tou Trivaka pubuicewyv Twv Cookies 600 n emAoyn cag
va atroppiwete Ta Cookies yiveTal Je GUYKEKPIPEVO TPOTTO yia KABE TTpOYpPANMa TTEPIRYNONG TTOU XPNGIUOTIOIEITE.
Emopévwg, €dv emAéCete va puBuioete Ta Cookies pe évav TPOTTO G€ YIG GUOKEUN Kal BEAETE n €TTIAOY COG va
EQAPUOLETAI E TTAPOUOIO TPOTTO KAl O€ Ia AAAn, TTPETTEI VO EVEPYOTTOINOETE TNV idIa €TTIAOYN Kail yia TRV GAAN
OUOKEUN.

Qg emTTpdoBeTO BrUA, 0G0V agopd Ta Cookies TPITwYV yia TNV TTapoxr dla@nuicewv BAcel Twv evOIOQEPOVTWY GAG,
TTapaKaAOUPE va AGBeTe uttOwn OTI opICPéva TPITA PEPN eVOEXETAI va gival PEAN KATTolIOU aTTd Ta akOAouBa
QUTOPPUBUICTIKG SIaBIKTUAKA TTPOYPAUUATA GUUTTEPIPOPIKNG BIAPAMIONG, UE TIG AVTIOTOIXEG ETTIAOYEG YIa €EQipean
KaTté BouAnon:

. Network Advertising Initiative (NAI) - http://www.networkadvertising.org/choices/

. Google Analytics - https://tools.google.com/dipage/gaoptout

Molog xpnoipoTrolEi TIg TTAnpoPopieg TTou atrodnkevovral ota Cookies;

O1 TAnpogopieg TTou armmobnkevovTal ota Cookies TG MAATEOPUAG HAG XPNOIPOTTOIOUVTAl OTTOKAEIOTIKG aTTd eUAG,
EKTOG atrd ekeiveg TTou avo@épovtal otnv evotnta 2 wg "Cookies TpiTwv", TIG 0OTroieg XpnoigoTrololv Kal
dlaxelpidovTal EEWTEPIKEG OVTOTNTEG YIA VO PAG TTAPEXOUV UTTNPECIEG TTOU OTOXEUOUV OTN BEATIWON TWV UTTNPECIWV
Kl TNG EUTTEIPIAG TOU XPHOTN KaTd TNV TTepIiynon otnv MNAar@dépua pag. Mepioadtepeg TANpoPopieg oTov TTivaka
pubuicewv Twv Cookies TToU gival TTpoodaciyog avd TTaoa oTiyur otnv NAateépua pag.

MNa va AABete avaAuTIKOTEPEG TTANPOPOPIEG OXETIKA PE TNV ETTECEPYATIA TWV TTPOCWTTIKWY 00G OedOUEVWY OE
OUVEPYOOIa PE TPITOUG KAl EKEIVWV TTOU UTTOKEIVTOI O€ BIEBVEIG HETOPOPES DEDOPEVWY, OAG OUVIOTOUUE Va dlaBAoETe
TNV MOAITIKA atropprjTou pag Trou gival Tpoofdaaiun otnv MNMAar@dpua pag Kai TIg TTONITIKEG aTToppriTou / pubuicelg
QATTOPPITOU QUTWYV TWV TPITWV CUVEPYATWYV TTOU Eival TTPOCRACINEG JECW TWV TTAATYOPHWYV TOUG.
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http://support.google.com/chrome/bin/answer.py?hl=es&answer=95647
https://support.microsoft.com/es-es/help/17442/windows-internet-explorer-delete-manage-cookies
https://support.mozilla.org/es/kb/habilitar-y-deshabilitar-cookies-sitios-web-rastrear-preferencias
https://support.apple.com/es-es/HT201265
http://www.networkadvertising.org/choices/
https://tools.google.com/dlpage/gaoptout

