PURCHASE AND USE CONDITIONS
ZARA DENMARK
1. INTRODUCTION

This document (together with the documents mentioned herein) establishes the conditions that
govern the use of this website www.zara.com/dk and the purchase of products on it (hereinafter
referred to as the "Conditions").

We urge youto read the Conditions, our Cookies Policy and our Privacy Policy (hereinafter, jointly, the
“Data Protection Policies”) carefully before using this website. When you use this website or place an
orderonit,youare awarethatyouare bound by these Conditions and our Data Protection Policies,
soifyoudo notagree with all of the Conditions and with the Data Protection Policies, you mustnot
use thiswebsite.

These Conditions may be modified. Itis yourresponsibilitytoread them periodically, asthe current
conditionsatthetime offormalization ofthe relevant Contract(as defined further on) orofuse ofthis
website shall be those that apply.

If you have any query regarding the Conditions or the Data Protection Policies you may contact us by
using the Contact form on our webpage/app.

The Contract (as defined below) may be executed, atyour option, in any of the languages in which the
Conditions are available on this website.

2. OUR DETAILS

Sale of goods through this website is carried out under the name “ZARA” by INDITEX Danmark A/S
(CVR 242097 17), with registered address at Klosterstraede 1, 1157 Kgbenhavn, Denmark with
e-mail address: Info-DK@zara.com.

3. YOUR DETAILS AND YOURVISITS TO THIS WEBSITE

Theinformation or personal details thatyou provide us shallbe processed in accordance with the Data
Protection Policies. Whenyou use thiswebsite, you agree to the processing ofthe informationand
details and you state thatall information and details provided are true and correspond to reality.

4. USE OF OURWEBSITE

When you use this website and place orders through it, you agree to:

i. Use this website to make legally valid enquiries and orders only.

i Not to make any false or fraudulent orders. If an order of this type may reasonably be

considered to have been placed, we shall be authorised to cancel it and inform the pertinent

authorities.

iii.  Provide us with your e-mail address, postal address and/or other contact details truthfully and
exactly. You also agree thatwe may use thisinformation to contactyouifnecessary (see our
Privacy Policy).

If you do not provide us with all the information we need, you cannot place your order.
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When you place an order on this website, you state that you are over the age of 18 and are legally
eligible to enter into contracts.

5. SERVICE AVAILABILITY

The products offered on this website are only available for delivery to locations within Denmark,
(excluding Greenland and the Faroe Islands).

Ifyouwishtoorderproductsfromanother EUmember state outside of Denmarkviathiswebsite you
are of course welcome to do so; however, the ordered products can only be delivered to a ZARA store
or a delivery address within Denmark.

6. FORMALISING THE CONTRACT

The information contained in these Conditions and the details contained on this website do not
constitute an offer of sale, rather aninvitation to treat. There shall be no contract between you and
usinrelation to any product until your order has been expressly accepted by us. If your offeris not
accepted and your accounthas already been charged, the amount of the same shall be reimbursedin
full.

Toplaceanorder,youmustfollowthe online purchasing procedure and click "Authorize payment".
Afterdoingso,youwillreceiveane-mailconfirmingreceiptofyourorder (the "Order Confirmation™).
Keepinmindthatthisdoesnotmeanthatyourorderhasbeenaccepted, sinceitconstitutesanoffer
thatyou are makingto usto buy one or more products. Allorders are subjectto our approval, which
you will be informed of via an e-mail in which we will confirm that the order is being sent (the
"Shipment Confirmation”). An electronic ticket with your order details will be attached to the
Shipment Confirmation (the “E-ticket”). The contract between usto buy a product (the "Contract")
shallbe formalized onlywhenwe sendyou the ShipmentConfirmation. The contractbetweenusto
buy a product (the "Contract") shall be formalized only when we send you the Shipment Confirmation.

Onlythe products listed in the Shipment Confirmation shall be subject to the Contract. We are not
obligedto provide you with any other productthathas notbeen ordered untilwe confirm thatthese
have been sent in a Shipment Confirmation.

7. AVAILABILITY OF PRODUCTS

All product orders are subject to availability of the same. Along this line, if there are difficulties
regarding the supply of products or there are no more items left in stock, we reserve the right to
provide youwith information on substitute products ofthe same or higher quality and value thatyou
may order. If you do not wish to order the substitute products, we will reimburse any amount that
you may have paid.

8. REFUSAL TO PROCESS ANORDER

We reserve the right to remove any product from this website atany time and to remove or modify
any material or content from the same.



Although we will always do everything possible to process all orders, there may be exceptional
circumstancesthatforce ustorefusetoprocessanorderafterhavingsentthe Order Confirmation,
and we reserve the right to do so at any time.

We shall not be liable to you or to any third party for removing any product from this website, for
removingormodifyinganymaterialorcontentfromthewebsite, ornotprocessinganorderoncewe
have sent the Order Confirmation.

9. DELIVERY

9.1 Regular delivery

Notwithstanding clause 7 above regarding product availability and save for extraordinary
circumstances, we willendeavor to send the order consisting of the product(s) listed in each Shipment
Confirmation prior to the date indicated in the Shipment Confirmation in question or, if no delivery
date is specified, in the estimated timeframe indicated when selecting the delivery method and, in
any case within a maximum period of 30 days from the date of the Order Confirmation.

Nonetheless, there may be delays for reasons such as the customization of products, the occurrence
ofunforeseen circumstances or the delivery zone. Asfor the virtual gift card, we willdeliveritonthe
date indicated by you when placing the order.

Iffor any reason we are unable to comply with the delivery date, we willinform you of that situation
and we will give you the option to continue with the purchase, establishing a new delivery date, or
cancelthe orderwith fullreimbursementoftheamountpaid. Keepinmindinany case thatwe donot
make home deliveries on Saturdays or Sundays, exceptin the case of the virtual gift card which will be
delivered on the date specified by you. For the purposes of these Conditions, "delivery" shall be
understood to have taken place orthe order"delivered"as soon asyou or athird party indicated by
you acquires physical possession of the goods, which will be evidenced by the signing of the receipt of
the orderatthe agreeddeliveryaddress. When pickingup goodsdeliveredto one ofour stores, you
must presentthe QR-code from the electronic receipt to be scanned, after which the order can be
picked up.

The virtual giftcard will be considered delivered assetoutinthe Termsof Use ofthe giftcardand, in
any case, at the time of sending this to the email address specified by you.

9.2 Instant Delivery

In case you decide to pick up your order atthe store you have chosen and such store may offer the
“‘Instant Delivery” service, your order may be delivered before the dates stated in our web. However,
sincethisis subjectto stock availability and otherfactors, itcannotbe chosen by youwhen placing
the order.

Incase the“Instant Delivery” service has been activated by the store foryour order, once this latter
hasbeen prepared, we willcontactyoutoletyou knowthatitis readyto be picked up. You may pick
up the order either in person (by presenting the order number and a proof of identity) or through
someone else, appointed to pick up the order on your behalf. In such case, the appointed person shall
present the order number and proof of her identity.



Sale of goods via the “Instant Delivery” service shall be carried out by INDITEX Danmark A/S (CVR.
242097 17) with registered address at Klosterstreede 1, 1157 Kgbenhavn, DENMARK. Tel. Nr. +46
854522900. Asthisisadistance sale, these Termswillapplytoyouifyour purchaseismade viathe
“Instant Delivery” service, subject to any other applicable regulations.

10. INABILITY TO DELIVER

Ifitis impossible for us to delivery your order, we will attempt to find a safe place to leave it. If we
cannot find a safe place, your order will be returned to our warehouse. We will also leave a note
explainingwhere your order islocated and whatto do to have itdelivered again. If you will not be at
theplaceofdeliveryattheagreedtime,weaskyoutocontactustoorganise deliveryonanotherday.

Ifafter 30 days fromthe date yourorderisavailable for delivery, the order could notbe delivered for
reasons not attributable to us, we shall assume that you wish to cancel the Contract and it will be
terminated. Asaresultoftheterminationofthe Contract, we willreturntoyou allpaymentsreceived
from you, including delivery charge (except for any additional costs resulting from your choice of any
deliverymethodotherthantheordinary deliverymethodthatwe offer) withoutanyunduedelay,and
atany rate, within 14 days of the date on which this Agreement has been terminated.

Please keep in mind that transport derived from the termination of the Contract may have an
additional cost which we will be entitled to pass on you.

Thisclausedoesnotapplytothevirtualgiftcard,whosedeliveryisgovernedbythe provisionsofthe
Terms of Use of the Gift Card and the provisions of clause 9 above.

11. TRANSMISSION OF RISK AND OWNERSHIP OF THE PRODUCTS

The product risks shall be your responsibility from the moment of delivery.

Youwilltake ownership ofthe products when we receive fullpaymentofallamounts dueinrelation
tothe same, including delivery fees, or at the moment ofdelivery (as defined in clause 9 above), if
that were to take place at a later time.

12. PRICE AND PAYMENT

The price of the products will be as stipulated at all times on our website, except in the case of an
obviouserror. Althoughwe make every efforttoensure thatthe prices featured onthe web pageare
correct, error may occur. If we discover an error in the price of any of the products that you have
ordered, we willinform you as soon as possible and give you the option of confirming your order at
the correctprice or cancellingit. If we are unable to contactyou, the order will be considered cancelled
and all amounts paid will be reimbursed to you in full.

Weare notobligedto provide you with any productatthe incorrectlower price (evenwhenwe have
sent the Shipment Confirmation) if the error in the price is obvious and unmistakable and could have
reasonably been recognized by you as an incorrect price.



The pricesonthewebsiteinclude VAT, butexclude delivery fees, which are addedtothe total price
as indicated in our Shopping Guide - Delivery Fees.

Prices may change atany time. However, exceptas stipulated above, the changes shall not affect the
orders for which we have sent an Order Confirmation.

Onceyou have selected all articles thatyou wish to buy, those will be added to your basket and the
next step will be to process the order and make payment. To thatend, you mustfollow the steps of
the purchase process, filling up or verifying the information requested in each step. Furthermore,
throughout the purchase process, before payment, you can modify the details of your order. You are
provided with a detailed description of the purchase process in the Shopping Guide. Also, ifyou are a
registered user, arecord of all the orders placed by you is available in "My Account" area.

Youmay use, as paymentmethod, the cards Visa, Mastercard, Klarnaand American Express, PayPal
and Apple Pay (vialOS App). Please note thatthe option Change of size willnotbe available when
PayPalor Apple Pay hasbeenusedforthe purchase. Also,you canpayallor partofthe price ofyour
purchase with a gift card or a voucher of ZARA issued by INDITEX Danmark A/S.

Please be informed that Fashion Retail, S.A. with corporate seat at Avenida de la Diputacién, Edificio
Inditex, Arteixo, A Corufia (Spain) registered in the commercial register of A Corufia, vol. 3425, page
49,C-47731, 1stentry,andtaxidentificationnumber A-70301981 will collectand make refundson
behalfof INDITEXDanmark A/S (CVR 242097 17) inrelation to all payments made through this online
platform.

Tominimize therisk ofnon-authorized access, your creditcard details willbe encrypted. Oncewe
receive yourorder, we willmake apre-authorization onyour card to ensure thatthere are sufficient
funds to complete the transaction. The charge on your card will be made atthe time your order leaves
our warehouse.

If your payment method is PayPal or a gift or voucher card of ZARA, the charge will be made when we
confirmyourorder. Whenyou click "Authorize payment”, you are confirming that the creditcard is
yours or you are the rightful holder of the gift card or the voucher.

Creditcards are subjectto verification and authorization by the card issuing entity, butifthe entity
doesnotauthorize the payment, we shallnotbe liable for any delay or failure to deliver, and we will
be unable to formalize any Contract with you.

You expressly authorize us to issue the invoice for payment electronically. This notwithstanding, you
mayfreelyindicate atanytimeyourdesiretoobtainapaperinvoice,inwhichcasewewillissueitand
send itto you in said requested format.

Ordering and payment through electronic devices in store

If you are placing your order through one of the electronic devices available for this purpose at certain
stores, you mustfollowthe steps ofthe purchase processthatappear onthe device, completingor
verifying the information requested in each step. Throughout the purchase process, before payment,



you canmodify the details of yourorder. You willchoose your payment method, and whether or not
yourequire agiftreceipt(ifoneisavailable), before you place yourorder. Please note thatabinding
order is placed at the time that you press the relevant "Authorize Payment" button on the device
screen, and you are required to pay for your order once it has been placed.

Paymentcan be made by Visa, Mastercard, or American Express, and the above provisionsregarding
validation checks and authorization of your cardwillapply. You may also be given the option to pay
foryourorder atthetill, in which case, your payment can be made by any ofthe means of payment
available in those stores.

13. BUYING GOODS AS AGUEST

The functionality of buying goods as a guest is also available on the website. Under this type of
purchase, only such data which are essential to process your order will be requested from you. Upon
completion of the purchase process, you will be offered the possibility of registering as a user or
continue as a non-registered user.

14. VALUE ADDED TAX
All purchases done through this website/App are subjectto the statutory Value Added Tax (VAT). The
prices displayed on this website/App include VAT.

15. EXCHANGE/RETURN POLICY

15.1 Legal right ofwithdrawal

Right of withdrawal

If you are contracting as a consumer, you have the right to withdraw from the Contract, within 14
days, without giving any reason.

Thewithdrawalperiodwillexpirethefirstweekdayafter14daysfromthe dayonwhichyouacquired,
or athird party other than the carrier and indicated by you acquires, physical possession of the goods
orincase of multiple goodsinone order delivered separately, or onthe firstweekday after 14 days
from the day on which you acquired, or a third party other than the carrier indicated and by you
acquires, physical possession of the last good.

To exercise the right of withdrawal, you may notify us at ZARA by writing to us using our Contact form,
or through our webpage/app, of your decision to withdraw from this Contract by an unequivocal
statement(forexample alettersentby postoremail). Youmay usethe model Returnformassetout
as Annex 1, butitis not obligatory.

To meet the withdrawal deadline, it is sufficient for you to send your communication concerning your
exercise of the right of withdrawal before the withdrawal period has expired.

Effects of withdrawal

If you withdraw from this Contract, we shall reimburse to you all payments received from you, without
undue delay and in any event, notlater than 14 days from the day on which we are informed about
yourdecisionto withdraw fromthis Contract. The reimbursementincludes the full delivery coststo




the original place of delivery, excluding any supplementary costs resulting from your choice of a type
ofdelivery otherthanthe leastexpensive type of standard delivery offered by us, and provided that
all delivered products are returned. We will carry out such transaction using the same means of
paymentas you used for the initial transaction. In any event, you will notincur any fees as result of
such reimbursement. Notwithstanding the foregoing, we may withhold reimbursement until we have
received the goods back oryou have supplied evidence of having returned the goods, whicheveris the
earliest.

Youmustreturnthe productwithoutundue delayandinanyeventnotlaterthanonthefirstweekday
after 14 days from the day on which you communicated your withdrawal from this Contract to us.
Please see Return Methods below. The deadline is met if you hand back the goods or supplied
evidence of having done so before such period of 14 days has expired.

Youareonlyliable foranydiminished value ofthe goodsresultingfromthe handing otherthanwhat
is necessary to establish the nature, characteristics and functioning of the goods.

15.2 Contractual right ofwithdrawal

In additionto the legally recognized rightto cancel for consumers and users, mentioned in clause 15.1
above, we also grantyou a period of 30 days calculated from the date of Shipment Confirmation to
return the products (exceptthose mentioned in clause 15.3 below, for which the rightto cancel is
excluded), the legal right of withdrawal and the contractual right of withdrawal therefore partly run
in parallel and are calculated from different points in time.

The return of the gift card is governed by the Terms of Use of the Gift Card.
In case you return the goods within the contractual term of the right of withdrawal, but once the

statutory period has expired, you will be reimbursed, only, with the amount paid for said products
(excluding the costs of delivery, please see Return Methods below).

You may exercise your right of withdrawal in accordance with the provision of clause 15.1 above,
however should you informus aboutyour intention ofwithdrawing fromthe Contractafter the legal
termforwithdrawal, youshall,inanycase, handthe goodsovertous,including E-ticketverification
as relevant, within the 30 day term as from the date of Shipment Confirmation.

15.3 Common provisions

You shall not have the right to cancel the Contract whenitis for the delivery of any of the following

Products:

i. Customised items

ii. Music CDs/DVDs without their original wrapping.

iii. Sealedgoodswhichare notsuitable forreturndueto hygiene reasonsand were unsealed after
delivery.

Yourrighttocancelthe Contractshallapplyexclusivelytothe productsthatarereturnedinthe same
conditions in which you received them.



No reimbursementwill be made ifthe product has been used more than justinspectingitinsuch a
way it could have been done in a physical store, for products that are notin the same condition as
whentheyweredeliveredorwhentheyhave beendamaged, sotake care ofthe products(s)whilein
your possession. Please return the products using orincludingalltheir original packaging, instructions,
and other documents, if any, accompanying the products.

Return methods:

i. Returnsatany ZARA store in Denmark. When returning a product in a store, you must present the
E-ticketattached to the Shipment Confirmation eitherin digital form onyourmobile device or by
providing us with a print-out of it.

ii. Please note thatin respectof returns of products that originally were placed through an electronic
deviceinastore,andwhichwere paidforatthetill ofthatstoreasunder Ordering and payment
through electronic devices instore above, such canonly take placeinaZARA store in Denmatrk,
excluding other methods of return.

iii. Returns to PostNord office in Denmark. You can request a pre-paid postage label to attach to the
parcel and drop the parcel off at your local PostNord office in Denmark. Please follow the steps
provided in the “My Account > Orders and Returns” section of this website. You must send the
productinthe same packagereceived by followingthedirectionsonthe "Returns" section ofthis
website/app. Ifyou have boughtany goodsasaguest, youmayrequestreturnsthroughthelink
sentto you in the Order Confirmation email.

Neither of the above options will entail any additional cost to you.

Whereyouwould notwishtouseneitherofthe freereturnmethodsavailable,youwillberesponsible
for the return costs and mustinclude a print-out of the E-ticket with your returned product. Please
bear in mind that if you wish to return the goods to us freight collect, we may charge you any costs
incurredinsuchreturn. Thisisregulatedinthe common provisionspartbecauseitaffectsbothtothe
legal based and the contractual withdrawal.

Afterexaminingthe article, we willinformyou of whetheryou have therighttoreimbursementofthe
amountspaid. Delivery costswillbe reimbursed whenthe rightofwithdrawal isexercised within the
statutory period and all the goods in which the relevant parcel consists of are returned. The refund
willbe paid as soon aspossible and, in all cases, within 14 days from the date on which you notified
us ofyourintention to cancel. Notwithstanding the foregoing, we may withhold the reimbursement
until we have received the goods back, or until you have supplied evidence of having returned the
goods, whichever is the earliest. The refund will always be paid using the same payment means you
used to pay for your purchase.

You shallassume the costand risk of returning the products to us, as indicated above. If you have any
guestions, you can contact us on our Contact form, or through our webpage/app.

15.4 Returns of defective products
Inthe cases in which you consider thatatthe moment of delivery the productis notas stipulated in
the Contract, you must contact us immediately on our Contact form or through our webpage/app,
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providingthe productdetailsand the damage sustained, and we willthenindicate whatyouneedto
do.

We will carefully examine the returned product and will notify you by e-mail within a reasonable
periodifthe productmayberefundedorreplaced (asappropriate). Therefundingorreplacementof
thearticle shalltake place assoonaspossible andinallcaseswithin 14 daysfromthe date onwhich
we send you an email confirming that the refund or replacementofthe productis going ahead.

Theamountspaidfortheproductsreturnedduetoanydamage ordefect,whenitactually exists, will
be reimbursed infull, including the delivery costs related to sending the article and the reasonable
coststoyouforreturningittous. Therefund shall be paid by the same paymentmeans you usedto
pay from thepurchase.

All rights recognized in current legislation shall in any case be safeguarded.

15.5 Change of size

Ifyou decide thatthe itemthatyouhave purchasedisinthe wrongsizeforyou,thenyoumaybeable
torequestachangeinits size, without havingto pay an additional delivery charge for the newitem
being sent to you provided you return the original item.

Thisisregardless of your right of withdrawal, which will continue to exist legally and contractually.
Youcanrequestthe change ofsizeviathe"Ordersand Exchanges" section of "Myaccount" onthis
website.

You should select the new size of your item, and provided that

(i) Itis the same item,

(if) its price on the website isequal to or greater than the price thatyou paid for the originalitem
(but please note, in this case only, you will not be charged for the price) and

(iii) only certainmeans of paymenthave been used (please see Clause 12 ofthese Terms and
Conditions for furtherinformation), then you will be able to request the change in size.
Please note that the option for you to change the size of your original item will only be

displayed as being available when all of these conditions are met.

Onceyouhaverequestedthe change and selected theappropriate returnmethod, youmustreturn
the originalitemwithoutanyundue delay,andinany eventwithinamaximum period of 14 calendar
days from the change request in the website. Please see Return Methods above.

After you have chosen your return method, we will send the new order with the item in the revised
size within 2-3 working days from the date of the request of the change, and in any event within a
maximumperiod of30 daysfromthatdate. Thisoptionwillnotpresentanextracosttoyou. Thisnew
order is governed by the provisions of the Terms and Conditions, including the exercise of the right of
withdrawal.



Please note that if after 14 calendar days from the change request in the website, you have not
returned the original item, we are entitled to charge the costs corresponding to the new order placed,
subject to the provisions of the Terms and Conditions.

15.6 Right of withdrawal and return for orders from abroad

Ifyou have ordered products from an EU country other than Denmark, keep in mind thatreturn by
courier under this EXCHANGE/RETURN POLICY section, applies only from such original delivery point
in Denmark.

Atthe same timewe would like to inform you that we are under no circumstances (with exception of
clause 15.4 towhich this clause 15.6 does not apply) obliged to pay shipping costs to destinations
otherthanthe original delivery address nor the return costs from destinations outside Denmark.

16. LIABILITY AND WAIVINGLIABILITY

Unless otherwise indicated expressly in these Conditions, our liability regarding any product acquired
on our website shall be limited strictly to the price of purchase of said product.

Notwithstanding the above, our liability shall not be waived nor limited in the following cases:

i. Incase ofdeath or personal harm caused by our negligence;

ii. Incase of fraud or fraudulent deceit; or

ii. Inany case in which it were illegal or illicit to exclude, limit or attempt to exclude or limit our
liability.

Notwithstanding the paragraph above, and to the extentlegally allowed, and unless these Conditions

indicate otherwise, we shall not acceptany liability for the following losses, regardless of their origin:

i. lossofincome or sales;

ii. loss ofbusiness;

iii. loss of profits or contracts;

iv. loss of forecastsavings;

v. loss of data;and

vi. loss of managementtime or office hours.

Due to the open nature of this website and the possibility of errors in storage and transmission of
digitalinformation, we do notguarantee the accuracy and security oftheinformationtransmitted or
obtained by means of this website, unless otherwise indicated expressly.

Allproductdescriptions, information and materials shownonthis website are provided "asis", with
no express or implied guarantees on the same, except those legally established. In this sense, if you
arecontractingasaconsumeroruser,weareobligedtodelivergoodsthatareinconformitywiththe
Contract, being liable to you for any lack of conformity which exists at the time of delivery.

It is understood that the goods are in conformity with the Contract if they:

() comply with the description given by us and possess the qualities that we have presented in this
website,

(i) arefit for the purposes for which goods of the kind are normally used and



(i) showthe quality and performance which are normalin goods ofthe same type and can which
can reasonably be expected. To the extent permitted by law, we exclude allguarantees, exceptthose
that may not be excluded legitimately in favor of consumers and users.

The productsthatwe sell, especially artisan products, often have the characteristics of the natural
materials used in manufacturing them.

These characteristics, suchasvariationsingrain, texture, knots and color, may notbe considered
defects ordamage. Onthe contrary, you mustcounton their presence and appreciate them. We select
only products of the highest quality but natural characteristics are inevitable and should be accepted
as part of the individual appearance of the product.

The provisions in this clause shall not affect your rights as a consumer and user, nor your right to
cancel the Contract.

17. INTELLECTUAL PROPERTY

Yourecognize and agree thatall copyrights, registered trademarks and other intellectual property
rightsto the materials or contents provided as partofthe website belongto usatalltimes ortothose
who grantuslicense fortheiruse. Youmay use said material only to the extentthatwe orthe usage
licensers authorize it expressly. This does not prevent you from using this website to the extent
necessary to copy the information on your order or contact details.

18. VIRUSES, PIRACY AND OTHER COMPUTER ATTACKS

You mustnot make undue use of this website by intentionally introducing a virus, Trojan horse, worm,
logic bombs or any other software or technologically damaging or harmful material. You shall not
attemptto make unauthorized accessto this website, the server on which the site is housed orany
server, computer or database related to our website. You agree not to attack this website through any
attack of denial of service or an attack of distributed denial of service.

Failure to comply with this clause shall be considered an infraction as defined underthe applicable
regulations. We will report any failure to comply with this regulation to the corresponding authorities,
and we will co-operate with them to determine the identity of the attacker. Likewise, in the event of
failure to comply with this clause, authorization to use this website shall be suspended immediately.

We shallnotbe heldliable forany damage or harmresulting from adenial of service attack, virusor
anyothersoftware ortechnologically damaging or harmful materialthatmay affectyourcomputer,
IT equipment, data or materials as a result of using this website or downloading content from the
same or those to which this site redirects you.

19. LINKS FROM OUR WEBSITE

If our website contains links to other websites and third-party materials, said links are provided for
information purposes only and we have no controlwhatso ever over the contentofthose websites
ormaterials. Therefore, we shall notacceptany liability forany damage orharm deriving fromtheir
use.



20. WRITTEN COMMUNICATION

The applicable regulations require that some ofthe information or notification that we send to you
be inwritten form. By using this website, you agree that most of the communication with us will be
electronic. We will contactyou by e-mail orwe will provide you information by posting alerts on this
website. For contractual purposes, you agree to use this electronic means of communication and
accept that all contracts, notifications, information and other communication that we sendyou
electronically complies with the legal requirements of providing itin writing. This condition will not
affect your rights as recognized by law.

21. NOTIFICATIONS

The notifications that you send us must be sent preferably through our Contact form on our
webpage/app. Pursuantto the provisionsin clause 20 above, and unless otherwise stipulated, we may
send you notifications either by e-mail or to the postal address you provided us when placing an order.

Itshallbe understoodthatthe notifications have beenreceived and have been carried outcorrectly
assoon asthey are posted on our website, 24 hours after they have been sentby e-mail, or three days
afterthe postage date onany letter. As proofthatthe notification has been sentitshall be sufficient
toprove,inthe caseofaletter, thatitwascorrectlyaddressed, thatthe correctpostagewaspaidand
that it was duly delivered to the post office or to a mail box, and in the case of an email, that the
notification was sent to the email address specified by the recipient.

22. TRANSFER OF RIGHTS ANDOBLIGATIONS

The Contractis binding for both you and us, as well as for our respective successors, transferees and
heirs.

You may not transmit, cede, levy or in any other way transfer a Contract or any of the rights or
obligations derived from the same, without having obtained our written consentin advance.

We maytransmit, cede, levy, subcontractorinany otherwaytransferaContractoranyoftherights
orobligationsderived fromthe same, atanytime duringthelife ofthe Contract. To avoid any doubt,
saidtransmissions, cessions, levies or othertransfers shall notaffect the rights that, as applicable, you
have as a consumer recognized by law or cancel, reduce or limitin any way the express and tacit
guarantees that we may have given you.

23. EVENTS BEYOND OUR CONTROL

We will not be liable for any non-compliance or delay incompliance with any of the obligations we
assume under a Contractwhen caused by eventsthatare beyond our reasonable control ("Force
Majeure™).

Force Majeure shallinclude any act, event, failure to exercise, omission or accident thatis beyond our
reasonable control, including, among others, the following:
i. Strike, lockout or other forms of protest.



ii. Civilunrest,revolt,invasion,terroristattack orterroristthreat, war (declared or not) orthreator
preparation for war.

iii. Fire,explosion, storm, flood, earthquake, collapse, epidemic orany other natural disaster.

iv. Inabilitytousetrains, ships, aircraft, motorizedtransportorothermeans oftransport, public or
private.

v. Inability to use public or private telecommunication systems.

vi. Acts, decrees, legislation, regulations or restrictions of any governmentor public authority.

vii. Strike, failure or accident in maritime or river transport, postal transport or any other type of
transport.

Itshallbe understoodthatourobligationsderivingfrom Contracts are suspended during the period
inwhich Force Majeure remainsin effect,and we will be given anextension ofthe periodinwhichto
fulfil these obligations by an amount of time equal to the time that the situation of Force Majeure
lasted. We will provide all reasonable resources to end the situation of Force Majeure orto find a
solutionthatenablesustofulfilourobligationsbyvirtue ofthe Contractdespite the situation of Force
Majeure.

24. WAIVING RIGHTS

The lack of requirement on our part for strict compliance on your part with any of the obligations
assumedbyyoubyvirtue ofaContractorofthese Conditionsoralack ofexercisingonourpartofthe
rights or actions that correspond to us by virtue of this Contract or of the Conditions shall not
constitute the waiving or limitation of said rights or actions, nor exonerate you from fulfilling said
obligations.

Thewaiving on our partofa specific rightor action shall not constitute the waiving of other rights or
actions derived from the Contract or from the Conditions.

Thewaivingonourpartofany ofthese Conditionsoroftherightsoractionsderived fromthe Contract
shall not take effect unless expressly stipulated thatitis a waiving of rights and is formalised and
notified to you in accordance with the provisions of the Notifications section above.

25. PARTIAL ANNULMENT

Should any of these Conditions or any provision of a Contract be declared null and void by firm
resolution from the corresponding authority, the remaining terms and conditions shall remain in effect
without being affected by said declaration of annulment.

26. ENTIRE AGREEMENT

These Conditionsand any documentreferenced in the same constitute the entire agreement between
you and us as regards the purpose of the same, replacing any previous pact, agreement or promise
made between you and us verbally or in writing.

You and ourselves acknowledge that we have agreed to enter into the Contract withoutdepending on
any declaration or promise made by the other party or that could have been inferred from any
statement or document in the negotiations entered into by the two parties prior to said Contract,
except those expressly mentioned in these Conditions.



Neitheryou norourselves shalltake any actionregarding any untrue statementmade by the other
party,verbally orinwriting, priortothe date ofthe Contract (unless said untrue statementwas made
fraudulently) and the only action that may be taken by the other party shall be due to breach of
contract in accordance with the provisions of these Conditions.

27. OURRIGHT TO MODIFY THESE CONDITIONS
We have the right to review and modify these Conditions at any time.

Youare subjecttothe policies and Conditionsin effectatthe momentin which you use this website
or place each order, except when by law or decision of governmental entities we must make changes
retroactively to said policies, Terms or Privacy Statement, in which case the possible changeswillalso
affect orders made previously by you.

28. APPLICABLE LEGISLATION ANDJURISDICTION

The use of our website and the product purchase contracts through said website shall be governed by
Danish law.

Anycontroversythatarisesorisrelatedtothe use ofthe website or said contracts shall be subjectto
the non-exclusive jurisdiction of the Danish courts. If you are entering into the contractas a consumer,
nothinginthis clause shall affectthe rights you have, asrecognized in any applicable legislationin
effect. Notwithstanding the above the Danish Acton Purchase (Kgbeloven) may also apply.

Ifyouascustomerconsideryourrightstohave beenbreached, you canaddressyour complaintsto
us, see section on Comments and suggestions, inorder to seek an out-of-court settlement.

Inthisregard, ifthe purchase betweenyou and us has been concluded online through ourwebsite,
we hereby inform you, in line with EU Regulation No. 524/2013, that you are entitled to seek such
out-of-court settlement through the platform for online dispute resolution, accessible through the
Internet address http://ec.europa.eu/consumers/odr/.

For consumer dispute resolutions in Denmark, you are advised to contact Konkurrence- og
Forbrugerstyrelsen in the first instance at http://www.forbrug.dk/.

29. COMMENTS AND SUGGESTIONS

Your comments and suggestions are always welcome. Please send any comments and suggestions
through our Contact form on our webpage/app.

Moreover, there are official claim forms available to consumers and users. Those can be requested
through our Contactform.

Last updated on 2021-10-25
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ANNEX 1

Model withdrawal form
(complete and return this form only if you wish to withdrawal from the Contract)

To INDITEX Danmark A/S, c/o Fashion Retall, S.A., Avda. de la Diputacion, Edificio Inditex, 15142
Arteixo (A Corufia), Spain

I hereby give notice that Iwithdrawal from my contract of sale of the following goods:
Ordered on/received on(*)
Name of consumer

Address of consumer

Signature of consumer (only if this form is notified on paper)

Date

(*) Delete as appropriate



ANNEX 2
TERMS AND CONDITIONS OF USE OF
‘ZARA’ APP FEATURES

These Termsand Conditions of Use (the "Terms") specifically governthe accessto and use ofthe
servicesandvariousfeaturesavailable onZARA’s app (asdefined below). These Termsare in addition
and without prejudice to the Purchase Conditions of www.zara.com.

Featuresavailable ontheappinclude: (i) the optionto purchase goodsviaZARA’s app (the “App”),
thisbeingdeemedtobeapurchase made onthe ZARADenmark Online Store (the “Online store”),
and therefore subject to the Purchase Conditions of www.zara.com; (i) the option to manage receipts
for purchases made on the Online Store and, (iii) the option to receive the electronic receipt or
electronic proof of purchase, by showing at ZARA'’s Physical Stores the designated exclusive QR for
such purposes. Both Physical Store and Online Stores are operatedin Denmark by INDITEX Danmark
A/S(CVR24209717),withregisteredaddressatKlosterstreede 1,1157 Kgbenhavn, Denmark.

1. GENERAL DESCRIPTION OF THE SERVICE
Purchase of goods on www.zara.com via the App.

Customers can purchase goods onwww.zara.com via the App. Therefore, purchases made using the
App are deemed to be purchases made on the Online Store and as such, are subjectto the Purchase
Conditions of www.zara.com, which you need to accept upon purchasing any good.

1.2 Management of receipts for purchases made on the Online Store
Thereceiptsforpurchasesmade onthe Online Storewillbe storedonthe App, specificallyinthe ‘My
Purchases’ section.

1.3 Obtaining an electronicreceipt

When paying for a purchase in Physical Stores, you may requesta receiptin electronic format. To do
s0, the QR code on the App that will be displayed for this purpose must be presented so that the
receipt can be automatically sent to the App.

Fromthismomenton, youmay make exchangesorreturnsat Physical Storesusing said receipt, under
the applicable Terms and Conditions, according to the commercial policy of ZARA, and, in any event,
in accordance with current legislation.

Inthis instance, you will notbe issued a paper receipt. Therefore, itis paramount that you understand
thatbyusingthis QR code you expresslyrequestthe e-receiptorthe proofof purchase inelectronic
form, thus opting out of receiving itin paper form. In any case, you may always request the paper
receiptby contacting our Customer Service, via any ofthe means of communication advertised on the
ZARA website.

Inany case,the governingregulation one-receipts orany otherregulation applicable,and thoseto
which these Terms and Conditions are bound, shall always prevail.


http://www.zara.com/
http://www.zara.com/
http://www.zara.com/
http://www.zara.com/

If you choose to de-register as a user, you may request, during the de-registering process, that all the
receipts stored in the App be sent by email to an email address provided.

1.4 Scan receipts

If your original receiptis in paper format, you can generate a digital version ofthe same receipt by
scanningthe QR codethatisfound printed onthe receipt. Fromthenon, youcanusethiselectronic
receiptto make returns in Physical Stores, although please note thatany returns will always be in
accordance with the relevant terms and conditions, ZARA’s commercial policies, and all relevant
legislation.

2. AVAILABILITY OF SERVICES OFFERED VIA THE APP

In accordance with applicable laws, we reserve the rightto amend, suspend or delete, at any time, at
oursolediscretionandwithoutpriornotice, beitgenerally orin particularforone ormore users, any
orallofthe Appsfeatures, andto modify, suspend or delete, under the same terms, the availability
of all or part of the Service.

3. LIABILITY

Exceptinthose cases where the exclusion ofliability is legally limited, we are notliable for any damage
thatyoumay sufferfromthe Appinitsdifferentfeatures. Youagreetousethe Appexclusivelyforthe
purposesforwhichitisintended andtherefore, to notmake anyimproperorfraudulentusethereof,
andyouwillbeliable tothe Company and/oranythird party forany damage whichmayarise froman
improper use of the App.

You will be liable in the following cases:

a) when,where applicable, yourequipmentorterminals associated withthe app, SIM cards, email
addresses and/or any Passwords are used by a third party authorized by you without our knowledge;
b) when errors or malfunction occur when you are using the App’s different features as a result of
defective hardware, software, devices orterminals or ofalack ofthe necessary securitymeasures
installed on the device on which you are using the App.

4. INTELLECTUAL PROPERTY, INDUSTRIAL PROPERTY AND OTHER RIGHTS ASSOCIATED WITH THE
APP

Any of the elements that form part or are included in the App are the property or are under the
control of the Company or third parties having authorized their use. All of the above shall be
hereinafter referred to as the “Property”.

Users agree not to remove, delete, alter, manipulate or in any other way amend:

- Thenotes,legends, signsorsymbolsthateitherthe Companyorthelegalrightholdersincorporate
intotheir property withregard to intellectual orindustrial property (e.g. copyright, ©, ®and ™, etc.,).
- Protection or identification technical devises that the Property may contain (e.g. watermarks,

fingerprints, etc.,). Users acknowledge that under these Terms, the Company does notassign or

transfer any rights over their Property or over any third-party properties.

The Company only authorizes usersto access and use the Propertiesin accordance withthese Terms.



Users are not authorized to copy, distribute (including by email or on the Internet), transmit,
communicate, amend, alter, transform, assign, or in any other way engage in activities that entail the
commercial use ofthe Property, whetherinwhole orin part, withoutthe express written consent of
the legal holder of the exploitation rights.

Access to and use of the Property will always and in all cases be for strictly personal and non-
commercial purposes.

The Company reserves all rights over the Property that it owns including, but not limited to, all
intellectual and industrial property rights that it holds over the Property.

The Companydoesnotgrantusersanylicensesorauthorizationsto use the Propertyitownsother
thanthose expressly setforthinthisclause. The Companyreservestherighttoterminate oramend
atanytime and on any grounds any licenses granted under these Terms.

Notwithstanding the foregoing, the Company may take legal action againstany otheruse by users
which:

- does not comply with the terms and conditions herein laid down;

- infringesorbreachestheintellectualand industrial property rights or otherequivalentrights ofthe
Company or of any other third-party legal right holder, or violates any other applicable laws.

Last updated on 2021-04-23
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