Company details

Organisation responsible:

FASHION RETAIL, S.A.

Avenida de la Diputacién, Edificio Inditex
15143 Arteixo (A Coruiia)

Spain

Spain Commercial Register:

Entered in the commercial register of A Corufia in Volume 3425, General Section, Page 49.Sheet C-47731
Entry 1.

VAT identification number:
DE289132978

Managing directors:
Eliseo Jesus Oroza Rodriguez
Ignacio Fernandez Fernandez
Ramén Refidn Tufiez

Contact:
Email: contact.de@zara.com
Telephone: 0800 589 1603

Information about the Online Dispute Resolution platform:

The European Commission will provide an internet platform for the online-settlement of disputes in the
first quarter of 2016. The OS platform will be an EU desk of assistance for extrajudicial dispute resolution
concerning contractual obligations arising from online sales contracts.The OS-Platfrom will be available
at the following link:

http://ec.europa.eu/consumers/odr



http://ec.europa.eu/consumers/odr

