OblII1 YCJIOBUA
3A IIOKYIIKHU U U3IIOJI3BAHE

1. BBBEJEHHUE

To3u MOKYMEHT (3ae¢THO C JOKYMEHTHTE, CIIOMEHATH TYK) YCTAHOBSIBA OOIIUTE YCIIOBUS, KOUTO YPEXKIaT
M3TOJI3BAHETO HA TO3M yeOcalT (Www.zara.com) U 3aKyITyBaHETO Ha MIPOIYKTH Ype3 Hero (HapuIaHH! I10-
HaTaThK "YcioBusara").

Hue Bu npenoppuBaMe BHUMATETHO A3 MIPOYETETE YCIOBUATA, HAIIATA TIOJUTHKA 32 "OUCKBUTKH" 1
HaIaTa TOJIUTHKA 32 TOBEPUTEITHOCT (ChBMECTHO HApWYaHU TO-I0JTy, "TIOJUTHUKH 3a 3aIliTa Ha
JaHHUTE"), IPEaH 1a U3I0J13BaTe To3u yeOcaiit. Koraro n3mnos3Bare To34 yeOCAUT WK MOPbYBATE Upes3
HEro, cTe¢ 00BBbP3aHM C TE3U YCIOBUS M HAIIIMTE MOJUTHKH 3a 3allliTa Ha JaHHUTE. AKO HE CTE ChIVIACHU C
YCIIOBUSATA U C TIOJIMTUKKTE 3a 3alllMTa Ha JJaHHUTE, HE U3II0JI3BaiTe To3u yeOcalT. Te3u ycaoBus MOTaT
na ObaaT U3MEHsIHU. Bailla OTTOBOPHOCT € /1a TH MTPOYHTATE MEPHUOIUIHO, TOHEKE YCIOBUATA KbM
MOMEHTa Ha M3T0JI3BaHe Ha yeOcaiiTa WiH Ha CKIIF0YBaHE Ha ChOTBETHUS JIOTOBOP (KAKTO Ca ONpeelieH!
MO-HATATHK) Ca YCJIOBUATA, KOUTO CE MpUIIarar.

AKO MMaTe HIKAKBU BBIIPOCH OTHOCHO YCJIOBUSITA WM TMOJIMTHKHUTE 32 3alUTa Ha JaHHUTE, MOXKETE Ja ce
CBBPIKETE C HAC Ype3 HATMYHUTE KaHAIH 32 KOMYHUKALHs, IOCOYCHU B CEKLUATA ,,CBBP)KETE Ce ¢ Hac™ Ha
Hamus yebcaiit. JJoroBopsT (kakTo € qeuHupaH mo-a0imy) Moxe aa 0b1e ckitoueH no Bam n3bop Ha
BCEKH OT €3MLUTE, Ha KOUTO yCIJIOBUSATA Ca HAWYHU HA TO3U yeOCauT.

2. HAIIMTE JAHHH

IIponax6aTa HA CTOKH [PE3 TO3M CAiT ce 3BBPIIBA 110 ThProBekaTa Mapka "ZARA" ot “ Al TU EKC
BBJIT'APUS” EOO/I, npy>kecTBO ¢ OrpaHUYEHA OTTOBOPHOCT C aapec Ha ympasienue: rpax Codus,
paiion Jlozenew, Oyn. Uepnu Bpbx 51, crpana 1, eT.5, peructpupano B CbOTBETCTBHE C OBJITapCKOTO
3akoHogaresncTBo ¢ EMK 200772210. Tenedon 3a konTakT: +359 2 488 3510

3. BAIIUTE JAHHU 1 BAIIUTE MMOCEIIEHUS HA TO3U YEBCAUT

HudopmarusaTa Wik JUYHATES TaHHH, KOUTO HU MPEAOCTABITE, IlIe ce 00pabd0TBAT B ChOTBETCTBHUE C
TIOJIMTHKUTE 3a 3aluTa Ha JanauTte. Koraro m3nonsBare To3u yeocaiit, Bue ce chriacssare ¢
00paboTkaTa Ha HH(pOPMALIMS U JaHHUTE U 3asBsiBaTe, Ue IisuIaTa IpeaocTaBeHa nHGOpMAIUsI ¥ JaHHH ca
BEpHU U OTTOBAPSIT HA JEHCTBUTEITHOCTTA.

4. U3MOJI3BAHE HA HAIIIUS YEBCAUT
KoraTo u3nomnsBare To3u yeOcailT 1 npaBuTe MOPHUKHU upe3 HeTo, Bue ce chriacssare:

1. [[a H3I0J3BAaTC TO3H ye6caﬁT, 3a 1a MMpaBUTC CaMO 3aKOHOBO BAJIMJIHU 3alIUTBAHUSA U IOPBHYUKH.



ii. /la He mpaBuUTEe HUKAKBU (aJINBU MM W3MaMHH HOPBYKH. AKO PasyMHO MOJXKE JIa Ce CUUTa, 4e € Oma
HarpaBeHa TakaBa MOPbHYKA, HUE II€ UIMaMe MPaBo Ja st OTMEHUM U Ja UHPOPMHPaMe KOMIIETCHTHUTE
OpraHu.

iii. Jla Hu mpemoctaBute Barms nMeiin afpec, MOIEHCKY aJipec W/ Wi IPYTH KOOPJAUHATH BIPHO H
TOYHO.

Bue cbi11o ce chriacspare, ue MOKeM J1a U3I0JI3BaMe Ta3u HH(popMaius 3a Bpb3Ka ¢ Bac 1o oTHomieHue
Ha Bamara nopbpuka, ako € Heo0X0AUMO (BMXKTE HAIlIaTa MOJIUTHKA 33 MOBEPUTEIIHOCT). AKO HE HH
MPeIOCTaBUTE IIsi1aTa MH(OpPMAITUs, KOSITO HH € He00X0IMMa, He MOXKETE Jla HallpaBuTe nopbuka. Korato
3asiBUTE OPBUKA Upe3 TO3M yebcallT, Bue 3asBsBarte, 4e cte Haj 18-rogumiHa Bp3pacT ¥ UMaTe 3aKOHHO
MPaBoO Ja CKIF0YBaTe OOBBP3BAIIH JOTOBOPH.

Tpsi06Ba na BppHETE MPOAYKTa B HAKON Mara3uH Ha ZARA B bwirapust unu aa ro npeazneTe Ha Kypuepa,
KOWTO 111e n3npaTumM g0 Bamus amapec.

TpH6Ba JAa BbPHCTC MMPOAYKTA 3aC/THO € pasnmrCKaTa, KOATO IIC MOJYUYHUTEC, KOraTO IMPOAYKTBT Bu 6’]::,[[6
JOCTaBCH.

Hmame IIpaBO Ia MOUCKaM€ N0Ka3aTCJICTBO 3a IMOKYIIKAa, KOCTO MOXKE J1a 6”5)16 Konue Ha Bamus
CJICKTPOHCH 6I/IJ'ICT, MPUKPCTICH KbM HOTB’Lp)K,Z[CHI/ICTO Ha JOCTAaBKa.

Hue BHMMatenHo 11e nperyieaMe BbpHATHS IPOAYKT U 1€ Bu yBeJOMUM 1O UMEMN B paMKHUTE Ha
pa3yMeH CPOK AajH NPOAYKTHT MOKE J1a Ob/ie 3aMEHEH WK Ak UMaTe NMpaBo Ha BH3CTaHOBSIBAHE HA
cpeactsa (cnopen ciaydas). Br3cTaHoBsIBaHETO Ha CpeAcTBaTa WIM 3aMsSHaTa HAa apTHKYJIa I1e ce
M3BBPIIN Bh3MOKHO HalH-CKOPO M BHB BCHUUKH CIIy4aH B paMKHTe Ha 14 mHU OT maTara, Ha KosATo Bu
M3M0PAaTUM UMENJI, MOTBBPKIABAILL, Y€ L€ CE U3BBbPILIN Bb3CTAHOBABAHE HA CyMaTa WIN IIOJMSHA HA
HPOJYKTA.

AKO ce MOTBBPAHM, Y€ € HayuIle AeeKT WK IOBpe/Ia Ha BbpHATHTE IPOIYKTH, HUeE 1ie By npegocraBum
ITHJTHO BB3CTAHOBSIBAHE HA CPECTBATA, BKIIOYNTEIIHO TUTATCHUTE OT Bac Takcu 3a JO0CTaBKa M BpBIaHE.
Br3cTanoBsBaHETO Ha cpeCTBaTa BUHATH IIe Ob/Ie M3BBPIICHO Upe3 CHITUTE CPECTBA 32 IIIAlIaHe,
KOUTO CT€ U3MOJI3BANIHU, 32 Ja 3alJIaTUTE MOKYIIKATa CH.

Bcwuku npaBa, pu3HATH B ACHCTBAIIOTO 3aKOHOIATEIICTBO, IIe OBaT rapaHTUPAHU BB BCEKHU CITydail.

5. IOCTBIIHOCT HA YCJIYT'ATA

VYecmyrara 3a 1octaBka Ha apTHKYJIMTE, IIpeJlaraHd Ha TO3H yeOcailT, e JocTeiHa camo B beirapus. Axo
XKeJaeTe J1a opbyaTe MPOAYKTH Npe3 TO3U yeOcalT oT Apyra cTpaHa-uieHka Ha EC, paznuyna ot
Bwarapus, Bue moxere na ro HanpaBuTe; BRIIPEKU TOBa, HOPbYAHUTE MIPOAYKTH MOXKe Ja Obaat
JIOCTaBEHU €IMHCTBEHO /10 Mara3uH Ha ZARA wiu azipec 3a JocTaBka B paMKuTe Ha bbarapus.

6. OOOPMSHE HA T1O0T'OBOPA

3a 1a HampaBuTe OPBUKA, TPSIOBA J1a clieiBaTe MpoIleyparTa 3a OHJIAH OKYIKA U JIa KIIMKHETE BbPXY
"[Toppuka c aHraXUMeEHT 3a Iutamane”. Cres ToBa e NOIYYUTe UMEII, TOTBBPKAAaBaL] T0ITYIaBaAHETO
Ha Bamara nopruka ("IlotBbpknenue Ha noppukara"). llle 6baere nHbOpMHUpaHU IO UMEILI, B KOUTO
11e NOTBBPANM, Ue MopbukaTa ¢ Onna n3npatena ("IloTBppkaeHue Ha mopbUKaTa').



7. HAVIMYHOCT HA ITIPOAYKTHU

Benuku IMOPBYKH HA IPOAYKTH 3aBUCAT OT HAIMYHOCTTA. B ToBa OTHOMICHUEC, aKO Bb3HUKHAT TPYJAHOCTHU
110 OTHOIONCHHME Ha JOCTaBKaTa Ha IIPOAYKTHU WM HiAMA IMOBCUC apTUKYJIN, OCTaHAJIKM Ha CKJIaJ, HUC CU
3ara3BamMce MpaBoTo Ja Bu npeaoCTaBuM I/IH(I)OpMa]_[I/I}I 3a 3aMCCTBAIll MPOAYKTH CbC CHIIOTO WA I10-
BHCOKO Ka4€CTBO U CTOﬁHOCT, KOHTO MOKC Ja MopbYaTe. Axo He KenaeTe Ja nopbyaTe 3aMCCTBAIA
MNPOAYKTH, € Bb3CTAHOBUM BCAKa CyMa, KOATO MOXKC [a CTC 3aIlJIaTHUIIN.

8. OTKA3 3A OBPABOTKA HA TIOPBYKA

Hue cu 3ama3Bame npaBoTo Ja mpemMaxBaMe BCEKH IPOAYKT OT TO3H yeOCalT 1Mo BCSIKO BpEME | Ja
MpeMaxBaMe MU TIPOMEHsME BCEKH MaTepHall WK ChIbpKaHUEe OT HeTo. BhIpekn ue BUHATH 111 IPaBUM
BCHUYKO BB3MOXHO /1a 00pab0oTBaMe BCHYKHM MOPHUKH, MOXKE Ja NMa U3KITIOYUTEITHA 00CTOSITEICTBA,
KOUTO HU MPUHYXIABAT Ja OTKaXKeM 00paboTKaTa Ha MOpHYKa, CIE KATO CME M3MPATUIIA IOTBHPIKICHHC
3a mopbukara. Hue cu 3ama3same mpaBoToO J1a U3BHPIIBaAME TOBA IO BCAKO Bpeme. Huie He Hocum
OTTOBOPHOCT mpena Bac wim npes; TpeTH juiia 3a mpeMaxBaHe Ha KOWTO | Jia € MPOAYKT OT TO3H yeOcauT,
WJIM 32 MIPeMaxBaHe WU MOAH(UIIIpaHe HA KOWTO U J]a € MaTepuall WK ChIbPXKaHKUe OT yebcalTa 1y 3a
TOBA, Y€ He cMe 00pabOTHITH MTOPHUKA, CJIE] KATO CME U3MPATWIIN MOTBBPIKICHUE Ha TIOPHYKATA.

9. TOCTABKA

HeszaBucumo ot kj1ay3a 7 mo-rope no OTHOIIEHUE HAa HATMYHOCTTA Ha MPOJYKTUTE U OCBEH MPHU
M3BBHPEIHN 00CTOSTEINICTBA, € C& CTPEMHUM JIa U3IIPATUM NOPBUYKaTa, ChCTOSAIIA C€ OT IPOAyKTa(HTe),
n30poeH(¥) BbB BCAKO MOTBBPKIICHUE HA JOCTaBKAaTa MPEJIH JaTaTa, IOCOYeHa B ChOTBETHOTO
MOTBBPKJCHUE Ha TOCTaBKATa, WM — aKO HsIMa yKa3aHa JaTa 3a I0CTaBKa — B OUAKBAaHUTE CPOKOBE,
MMOCOYEHH TIpU U300pa Ha METOJI 32 I0CTABKa, U BbB BCHUKHU CIIy4aH IIe JOCTABUM MPOIYKTa B PAMKUTE
Ha MakcuMaJieH cpok oT 30 gau oT marara Ha [IoTBBpXKACHNE HA TOphUYKaTa. BBIIpeKn ToBa MOXKE J1a UMa
3aKBCHEHUS 110 MPUIMHH KaTO HACTHIIBAHETO HA HETIPEABUACHHU OOCTOATEIICTBA WIIM 30HATA HA JOCTaBKa.

3a menuTe Ha TE€3W YCIIOBHS, ""MOCTaBKa" IIIe Ce CUMTA 33 U3BBPIICHA U MOPHYKA IIE Ca CUNTA 32
"mocTaBeHa" BemHara ciieql Karo Bue mwim TpeTo JuIle, mocoueHo ot Bac, ocBeH mocTaBunKa, Ipuaooue
BJIaJICHHE Ha CTOKHUTE, KOCTO IIIE CE JOKa3Ba C MOAMMUCBAHETO Ha IOKYMEHT 3a IMOJTy4aBaHe Ha MopbhYKaTa
Ha mocoueHus oT Bac ampec 3a gocraBka.

10. HEBB3MOXKHOCT 3A 1OCTABSHE

AKO € HeBB3MOXKHO Jla IOCTaBUM Baiiata mopsyka, I1ie ce onuTaMme Ja HaMEPUM CUTYPHO MSICTO, KbJIETO
1A s 0CTaBUM. AKO HE MOXEM J1a HAMEPHM CHUT'YPHO MSICTO, MOphukaTta Bu e Ob/ie BbpHATA B HAIINS
cknan. Hue chiio Taka 1ie octaBiUM Oelekka, KOATo 00SICHABA Kbl ce HaMupa Baiiata mopbuka v KaKBO
Jla HaIpaBUTEC, 3a Aa 51 JOCTaBUM OTHOBO. Axo HaMa Ja CTC Ha MACTOTO Ha JOCTaBKa B ChIJIaCyBaHU 4ac,
Bu MomniM /1a ce CBBpIKETE C HAC, 3a J]a OpraHu3upame JI0CTaBKa B IPYT JICH.

Axo crieq 15 mHU OT naTaTa, Ha KoATO BamaTta mopryka € Ha pasIoyIoKeHHe 3a T0CTaBKa, MOphUKaTa He
Moxe na Bu O0be mocTaBeHa mo MpuUYrHU, KOUTO HE 3aBUCST HAC, IE IPUEMEM, Ue JKeTaeTe 1a



npekparute Jloropopa u Toi 1me Ob/e npekpateH. B pesynraTt Ha npekpatsaBaHe Ha Jlorosopa e Bu
BBPHEM BCUYKH TOIYYCHU OT Bac muianianus, BKIFOYUTEITHO Pa3X0IUTe 3a TOCTaBKa (OCBEH BCUYKHU
JIOITBTHUTETHUA TaKCH, TPOU3TUYAIIM OT Bamims n300p Ha BCEKH METOJT 3a IOCTAaBKa, Pa3IMueH OT
oOMUaiiHUS METOJI 3a TOCTaBKa, KOWTO Mpeyiarame) 0e3 HeHykHa 3a0aBa M BbB BCEKH CTydail B CPOK OT
14 nuu oT gaTara, Ha KOSATO € MPEKpaTeH TO3H JOTOBOP.

Monms, umaiiTe npenBu, 4e TPaHCIIOPTHT MOpajiv MpeKpaTsiBaHeTo Ha JloroBopa MoXKe /1a I0BelE 10
JOITBTHATENHN Pa3X0ax, KOUTO HUE 1€ Mame Mpaso Aa Bu npexBbspaum.

11. IPEXBBPJISIHE HA PUCKA U COBCTBEHOCTTA BbPXY TIPOAYKTUTE

[IponyxTure 1me ca nox Bama oTroBopHOCT OT MOMEHTa Ha AOCTaBKaTa 1o Bac, kakTo € moco4ueHo B
knay3a 9 mo-rope. Bue mie npugobuere coOCTBEHOCTTa BEPXY NPOIYKTUTE, KOTAaTO IMOJyYUM IIBJIHO
3aIuTallaHe Ha BCUYKU IBIDKHUMHU CYMH, BKIIIOUMTEITHO U Pa3XOJHTE 3a JOCTaBKa, WJIM B MOMEHTA Ha
JOcTaBKaTta (KakTo € ONpeaeieHo B Kiay3a 9 mo-rope), ako ToBa € TpsAOBaJio Aa Ce U3BBPIIHN MO-KBbCHO.

12. IEHA ¥ TTAIIAHE

Ilenata Ha IPOAYKTHUTE IIe OBJIC OTPEEIICHA 110 BCAKO BpeMe Ha Hamus yebcaiT, OCBEH B CiIydail Ha
OYCBHJIHA TpelTka. BeIpekn de Hue mojaraMe BCHUKH YCHITHS, 3a J1a TapaHTHpaMe, ue TTIOKa3aHuTe Ha
yeOcaiiTa [IeH! ca MPaBUIIHU, MOXKE Jla Bb3HUKHE IPelika. AKO OTKpHEM Ipellika B IIeHaTa Ha KOWTO U a
€ OT IPOJYKTUTE, KOUTO CTE Mophyaid, e Bu nHbopmMupame B3MOKHO Hal-CKOpo U 1e Bu manem
BB3MOXKHOCT J1a MOTBBpAUTE BalaTa mopbuka Ha paBUIHATA LIEHA WM J1a s aHyJIupaTe. AKO He ycIieeM
Jla ce CBbpkKeM ¢ Bac, moppukarta 1me ce cunTa 3a aHyJIMpaHa U BCUYKH IUIATeHHU cCyMH 1ie Bu Opnat
BB3CTAaHOBEHM B ITBJICH pa3Mmep. Hue He cMe mkkHM 1a Bu mpegocTaBUM KOWTO | J1a € TIPOAYKT Ha
HeTIpaBUJIHA TI0-HUCKA IIeHa (JIOPHW KOTaTo CME M3MPATHIN OTBBPKICHHUE HA TTOPBHIKATA) , aKO TpelTKaTa
B IICHATa € SIBHA ¥ HEChMHEHA U € OMJIO pa3yMHO Bh3MOXKHO Ja ObJie pa3mno3HaTta oT Bac kato
HempaBuiIHa 1ieHa. LlennTe Ha caiita ca ¢ J1JIC, HO M3KIIIOUBAT TAKCUTE 3a TOCTaBKa, KOUTO cE TOOABST
KbM 00II1aTa 1ieHa, KakTo € MOCOYeHO B Hamus HapbuHuk 3a ma3zapyBaHe (BmkTe paszaena Pasxoau 3a
JIOCTaBKa).

Llenute Morar 1a 6baaT MPOMEHSHH IO BCSIKO BpeMme. Bee mak, 0CBEH KakTo € IPeIBUICHO MO-Tope,
IIPOMEHUTE HsAMA J1a 3acAraT NOPBUKUTE, 32 KOUTO CME U3IPATUIH MOTBBPKJIEHNE Ha Iopbukara. Cief
KaTo cTe N30paJii BCHUKH apTUKYJIM, KOUTO HCKaTe Ja KyluTe, Te 1ie Obaat 1o6aBeHn KbM Bamata
komHuna. Cneapamniara cTblka e 0bae Aa 00padoTHTE MOPBHUKATa U A3 U3BBPIINTE IUIALIAHETO. 3a Ta3u
1eJ1 TpsOBa Aa ciieABaTe CTHIIKUTE Ha MpoLieca 3a MOKYIKa, KaTO IIOCOYNUTE UM MPOBEPUTE
nH(popMaIuaTa, MONCKaHa BB BCsKa cThIIKa. OCBEH TOBa 1O BpeMe Ha Ipolleca Ha MOKYIIKaTa, Mpean
IJIalaHEeTo, MOXKETE J1a TpoMeHuTe nHpopMaliusTa 3a Bamara nopbuka. B namus Hapbunuk 3a
nasapyBaHe € IpeJJOCTaBeHo Mo poOHO OMMCcaHue Ha TIpolieca 3a MOKynKH. ChIo Taka, ako CTe
peructpupat norpedburen, B "MosT akayHT ©Ma HaJIMYEH 3aIlliC Ha BCUYKU HampaBeHH oT Bac mopbukw.

Karo Haunn Ha miamane MOXeTe J1a M3I0JI3BaTe ciaeaHuTe KapTh: Visa, Mastercard, American Express,
Visa Electron u Maestro.

3a 1a cBeieM 10 MUHHEMYM PUCKa OT HEOTOPU3UPaH JIOCTHII, mH(popManusaTa 3a Bamara kpennTHa kapra
nie 0be mmdposana. Cies karo noiay4uM BammaTta nopbsuka, HIe U3UCKBaMe NPEBAPUTEITHO
oTopu3upaHe Ha Bamara kapra, 3a ja rapaHTUpaMe, 4e ca HaJULE TO0CTaThbYHO CPEJCTBA 32 3aBbPILIBAaHE



Ha TpaH3akuusATa. Bamara kaprta me Oblie TakCyBaHa B MOMEHTa, KoraTo Bamara nopbsuka HamycHe
Hamm cknaa. Korato knukHete Bepxy "[lokynka", Bue noTBbpkaBate, e KpeuTHaTa Kaprta € Bama,
unu ue Bue cte 3aKOHHUAT TUTYISIp Ha Baydepa. KpeauTHute kapTu ca 00eKT Ha MpOBEpKa u
paspelieHue OT IOPUANIECKOTO JIMLE, U3a10 KapTaTa. AKO FOPUIHYECKOTO JULE HE pa3penin
IUTANaHEeTO, HUE HE HOCHM OTTOBOPHOCT 3a KaKBOTO U J1a € 3a0aBsHEe WM HEM3ITbIIHEHHNE Ha JTOCTaBKaTa U
HsMA JIa MOYKEM JIa CKITIOYUM JOToBOp ¢ Bac. Bripeku ue paboTuM B MecTHa BalyTa U HAMa aa Bu
TaKCyBaM€ C HUKAKBH JIOIIbJIHUTEIHU TAKCU WIH JOIUIAIAHUS, TOBA € MEXIYHApPOAHA TPAaH3aKUUs U
Bamara Ganka Moske 1a Bu Haumciim TOMBJIHUTEIHN TaKCH, IBJDKMMU 32 OOMsIHATa Ha BaIyTa B €BPO,
npu ompeeneH ot 6ankata Kypc. 1o Ta3u npuuunna, B ciyvail ue nedutupaHuTe/ Bb3CTAHOBEHUTE CYMH
1o KpenuTHaTa By kapTa ca pa3iauyHH OT [leHaTa, IoKa3aHa MPH 3aKyllyBaHEeTo/ MOTBbPACHATA CyMa 3a
BB3CTaHOBSBaHE, ce O0ObpHETE KbM BaiaTa 6aHka, 3a a MOJy4YHUTe TOMBJIHUTEIHA HHpOpMaHs 3a
0aHKOBHUTE Pa3X0JHM WIM OOMEHHHTE BaJlyTHH KypCOBE, CBbP3aHH C Ta3W TPaH3aKIus. Bre u3pnaHo HU
YI'BITHOMOIIIaBaTe Ja u3ajieM (hakTypa 3a IiaiaHe 1mo eJeKTpoHeH TbT. He3aBucuMo ot ToBa, MOXKETE
CBOOOJTHO J1a IIOCOYHMTE IO BCSAKO BpeMe BaieTo jxenanue Ja nmoay4yure xapThueHa Gpakrypa, B KOUTO
Clly4aii HUe I1e s u3nazemM u e Bu s usnparum B ropenocouenus ¢popmat. maiite npenBu, ue
onuusTa ,,CMsHa Ha pa3Mepa’“ € akTUBHA caMO KOTaTo C€ M3IO0J3BaT CICIHUTE HAUMHU Ha IUIAIaHe:
AMEX, MasterCard u VISA.

13. 3AKYITYBAHE HA CTOKHN KATO I'OCT

Ha ye0caiita cbIlo Taka e Hatm4Ha QYHKIIMOHATHOCTTA 32 3aKyIyBaHe Ha CTOKH KaTo roct. [Ipu To3u
THTI MOKYTIKa 11le B ObJe monckana camo Takapa HH(GOpMAIHS, KOSTO € OT ChIIECTBEHO 3HAYCHUE 32
obpaboTkaTa Ha Bamara moppuka. Crier NpUKIIFOUBaHe Ha Ipolieca Ha MOKyNKara, me Bu Obe
MpeIokKeHa Bb3MO)KHOCTTA J1a C€ PErHCTpHpaTe KaTo MOTPEOUTEN MU 1a IPOABIDKUTE KaTo
HEPEruCTpUpaH MOTPeOUTEN.

14. TAHBK JOBABEHA CTOIHOCT
C’BFHaCHO HpeO6J'IaZ[aBaI]_[I/ITC npaBujia u Hape;[61/1 B CUJIa, BCUYKHU HAIIPABCHHU YPC3 caita NOKYIIKH

moiiexxaT Ha obnarane ¢ qanbk qobdaseHa croitHocT (/1J1C). B ToBa oTHOMIEHHE U ChIITacHO IiaBa | Ha
s Voot Hupexrua 2006/112/EO ot 28 HoemBpu 2006 r. 0THOCHO 0011aTa cucTeMa Ha JaHbKa BPXY
nobaBeHaTa CTOMHOCT, MSICTOTO Ha JTOCTAaBKa 1€ C€ CYMTA 3a B PAMKHTE Ha IbprKaBaTa-WwICHKa, KbAETO CE
JOCTaBAT apTuKynuTe u npuinoxxumusT JJJIC me Obae HauKceH criopes JMXBEHUS POIICHT BbB BCSIKa
IbpKaBa-wIeHKa, KbAETO TPsIOBa Jja ce JOCTaBAT apTUKYJIUTE OT MOPBHUKUTE.

B choTBeTcTBHE C IPWIOKUMHUTE TIPaBUiIa U pa3mope0H BhB BCSKA IOPUCAUKITUS, TIPABIIIOTO 3a
"camoHnauucnsBane" (wied 194 ot Jupexrusa 2006/112) Moxke J1a ce mpuiiara 3a CTOKH, JIOCTABSHH B
HSKOH JbPKaBU-WICHKH Ha EBpONEHCKUS ChI03, aKO KIIMEHTHT € UIIM CE M3MCKBA JIa ObJe JTaHbYHO
3aabipkeHo e 3a renure Ha JIJIC. Ako ciayyast € TakbB, HaMa aa Hauucisieame JJIC mpu
MOTBBPKIeHUe OT moy4datens, 4e J1JIC BppXy mocTaBeHUTe apTUKYIH 1ie ObIe HAYUCICH ChITIACHO
MpoleAypara 3a camoHauncisBaHe. [1o oTHOIIEHe Ha TOPBYKH, KOUTO TPsIOBa 1a ObJaT JOCTABEHU B
Kanapckute octpoBu, Ceyta u Menuna, Te mie 0paat ocsoboaenun ot J[JIC, kakTo € mpeaBUIeHO B WICH
146 ot ropenocodeHaTa JUPEKTHUBA, TIPU IpHIaraHe HA CbOTBETHUTE HaHBIM U MUTA CHIIACHO
Mpeo0JIaaBalluTe MpaBuiia U pa3nopeou.



15. IOJIMTHUKA 3A 3AMSAHA/BPBIIIAHE
15.1 3axoHOBO NPaBoO HA 0TKa3
IIpaBo Ha oTKa3 OT 10roBopa

AXO CKITFOUBaTe JOroBOpa KaTo MoTpeOuTeN, UMaTe MpaBo Jia ce oTkaxere oT JloroBopa (¢ U3KI04YeHue
Ha MPOJYKTH, IOCOYCHH B KJay3a 15.3 mo-11oiy, 3a KOUTO ce U3KIII0YBa MPAaBOTO HA 0TKAa3), B PAMKHTE Ha
14 nuu, Oe3 ma mocovBaTe MpUYKHA, 6€3 1a IBIDKUTE HUKAKBO 00E3IETCHIE HITH HEYCTOHKa 1 0e3 1a
TuTanaTe HUKakBU Pa3XxoJIy, C U3KITIOUEHUE HA Pa3X0AUTe, U3PUIHO [TOCOUCHH B HACTOSIIUTE YCIOBHS.

[TepronsT 3a 0TKa3 Iie M3Tede el 14 MHU OT JIeHs, B KOWTO MpUI00HeTe, MIIK TPETO JIUIIE, PA3INIHO OT
MpeBO3Baya 1 MocodeHo oT Bac, mpuaodue ¢hru3ndecko BiIaJeHUE Ha CTOKUTE WIIM — B CITydail Ha
MHOXKECTBO CTOKH B €JHA IOPBUKA, IOCTABEHU MOOTACIHO — ciel 14 quu ot AeHs, B koiito Bue unu
TPETO JIMIIE, Pa3INYHO OT IIPEBO3Baya, IMOCOUYEHO OT Bac, mpumpodue/Te BiaicHIe HA OCTaHAIATa
MOCJIeIHA CTOKA, IOPbUaHa B €JHA TTOPHUKA.

3a 1a ynpakHUTE MPABOTO CH HAa OTKa3, MOXKeTe Aa yBeaomutre ZARA Ha aapeca, mocodueH B kiiay3a 2 oT
HACTOSIIUTE YCIOBUS WM Ype3 HATMYHHUTE KAHAIH 32 KOMYHUKAITUS, TOCOYCHU B CEKIIUATA ,,CBBPIKETE Ce
C Hac* Ha Halms yeOcaiiT, 3a PEIICHHETO CH JIa C€ OTKAKETE OT TO3H JOTOBOP YPE3 HEJIBYCMHUCICHO
u3sBacHne. MoxeTe 1a u3Mmoyi3Bate GopMysIsap 3a 0TKa3, KaKTo € MocoueHo B [IpHI0KEHUETO TYK TO-
JI0JTy, HO HE € 33JbJDKUTEITHO. 3a Jla CIa3uTe CpoKa 3a 0TKa3, € JJOCTaThuHO 3a Jia u3nparute Barrero
CHOOIICHNE OTHOCHO YIPKHSIBAHETO HA IMPABOTO HA OTKA3 MPEJIN JIa € U3TEKbII CPOKBT 32 OTKA3.

HOCJ’ICZ[CTBI/I}I OT OTKa3sa

AKo pemmuTe J1a ce OTKaKeTe OT TO3U JOTOBOp, HUE Iie Bu Bb3CTaHOBUM BCHUKHU MOJTydeHU OT Bac
TUIANAHUS, BKIIFOUUTEITHO Pa3XxOANUTe 3a JJOCTaBKa JI0 MbPBOHAYAIHOTO MSICTO 32 JIOCTaBKa (OCBEH BCUYKHU
JOITBTHATEHN TaKCH, MPOU3TUYAIH OT Bamms nu360p Ha KOHTO U J1a € METOT 3a IOCTaBKa, pa3iNieH OT
oOWUaliHUs METOJ 3a TOCTaBKa, KOWTO mpeyiarame) 0e3 HeHy X Ha 3a0aBa M BbB BCEKH CITydall B paMKHTE
Ha 14 mHU OT maraTa, HAa KOATO TO3M JIOTOBOD € MmpeKkpareH. Hue 1ie n3BbpimmM TakoBa Bb3CTaHOBSIBaHE,
KaTO M3MO0JI3BAME ChUIUTE CPEACTBA 3a IUIAIAaHe, KOUTO CTE U3I0JI3BAIU IPY IbPBOHAYAIHATA
TpaH3akius. BpB Bceku ciyyail HaMa 1a Bu ObiaT HaYMClIeHM HUKaKBU TaKCH B PE3yJITaT HA TAKOBa
Bb3CTaHOBsIBaHE. He3aBUCHMO OT TOPHOTO, HUE MOKEM Ja OTKAXKEM Bb3CTaHOBSIBAHE, TOKATO HE
MOJTyYUM OOPATHO CTOKUTE WIIM HE HH MPEIOCTABUTE JIOKA3ATEJICTBA, Y€ CTE M3MPATHIN 0OPATHO CTOKHUTE
— KOETO OT JIBeTE HACTBITU MO-paHo. Bue 11e u3nparute oOpaTHO WK 111 JOCTABUTE CTOKUTE WIIH IIIe HU
T'¥ ipeajiere B Hkoit Ha ZARA B Beirapus 0e3 HeoCHOBaTeTHO 3a0aBsSHE M BB BCEKU CIIy4aill HE I10-
KBCHO OT 14 THU OT JeHs, B KONTO HU M3NpaTuTe Bammws oTka3 ot To3u AoroBop. KpatHUAT cpok e
Cra3eH, ako M3IPAaTUTE 0OPATHO CTOKUTE NPy U3TUYaHETO Ha 14-1HeBHUA CpoK. OCBEH aKo MpeaaaeTe
CTOKUTE B Mara3ud Ha ZARA B brarapus, Bue 1ie moemere IpeKuTe pa3Xxoau M0 BPBIIAHETO Ha CTOKUTE.
Bue HOCHTE OTTOBOPHOCT CaMo 3a MOHMKEHATAa CTOMHOCT HA CTOKUTE €IMHCTBEHO BCIICICTBHE HA
00paboTKaTa, OCBEH KaKBOTO € HEOOXOMMO, 3a J]a C€ YCTAHOBH €CTECTBOTO, XaPaKTEPUCTUKUTE U
(YHKITMOHUPAHETO HA CTOKHUTE.

15.2 /loroBopHO NpaBo HA 0TKA3

OcCBeH 3aKOHHOTO TIPaBO Ha OTKa3 3a MOTPEeOUTENHTE, TOCOYEHO B Kiay3a 15.1 mo-rope, Hue Bu
npeaocrapsiMe nepruoa oT 30 THU OT aTaTa Ha MOTBHPXKICHHE HA JOCTAaBKaTa Ha MPOITYKTUTE (C
M3KJTIOUEHUE Ha TE3H, IIOCOYCHH B Ki1ay3a 15.3 mo-70my, 32 KOUTO ce M3KITI0YBa MIPABOTO HA aHYIUPAHE).



B cnyuaii ye BbpHETE CTOKHTE B paMKHUTE Ha JIOTOBOPHUS CPOK HA MPABOTO HA OTKA3 CJIC]] M3THYAHE Ha
MpEeBUICHYSI CPOK, 11ie Bu Oble BB3CTaHOBEHA CaMO cyMarta, IUIaTeHa 3a BHIIPOCHUTE MPOAYKTH. B
CIIy4aii 4e He u30epeTe HAKOH OT Oe3ILIaTHUTE METOM 32 BPbhIllaHe, IOCOYCHH B Kiay3a 15.3 mo-gomy,
Bue 1mie moemere mpekuTe pa3xo/iu 3a BPBIIAHETO Ha CTOKKUTE. MOXKeTe Jla yIpaKHsBaTe JOTOBOPHOTO CU
MIpaBo Ha OTKAa3 CHITIACHO pa3mopenouTe Ha kiay3a 15.1 mo-rope. Beipeku ToBa, ako HU YBEIOMHUTE 3a
HaMEpPEHHUETO CH 3a 0TKa3 OT JloroBopa ciell MpaBHHUAT CPOK 3a OTKa3, TPSOBA Jia HUA NpeaajieTe CTOKUTE B
30-gHEBEH CPOK OT Jarara Ha TMOTBBPKICHUETO Ha TMpaTKaTa.

15.3 O61u paznopeadou

Bue nsamate npaBo ga ce oTkaxeTe oT JloroBopa, KOoraTo TOM € 3a 10CTaBKa Ha HAKOM OT CIEIHNUTE
MPOAYKTH:

i. [lepconanu3upanu apTUKyJIn
ii. My3ukanau auckoBe/DVD Ge3 opuruHaiHaTa UM OMaKOBKa.

1ii. 3amedaTaHy CTOKH, KOUTO HE Ca TIOIXO AN 3a BPhIaHe Opaal XUTHECHHN IPUINHHU U ca OWIH
pasreyataHu cie]| I0oCTaBKaTa.

BameTo npaBo na aHyimpaTe JOTOBOpaA Cc€ IMpHiIara H3KIFOYUTETHO 32 MPOIYKTH, KOUTO Ca BEPHATH B
CBIIOTO CHCTOSIHHE, B KOETO CTe TH NONy4min. Hsama na 0b/1e M3BBPIIEHO HUKAKBO BH3CTAHOBSBAHE Ha
CPEICTBa, aKO MPOIYKTHT € OWJI U3MOII3BaH, CJe] KaTo € OUI OTBOPEH, 3a MMPOYKTH, KOUTO HE ca B
CBIIOTO ChCTOSIHUE, KAKTO KOTaTo ca OWIIM JIOCTABEHH, HITH aKO Ca TIOBPE/ICHH, TaKa Ye ce TPIKETE 3a
mpoaykTa(uTe), ToKaTo e/ca Bamre nmpurexxanue. Mouis, BbpHETE MPOIYKTUTE, KATO U3ITOJI3BATE WIIH
BKJTFOUUTE OPUTHHATHATA UM OIMAKOBKA, MHCTPYKIIMU U IPYTH JJOKYMEHTH, aKO MMa TaKWBa,
MPHUIPYKABAIIN TPOTYKTHUTE.

[Ipu anynupane, CbOTBETHUTE MPOIYKTH TPsIOBaA /1a 0BT BPHATH KaKTO CIIC/BA!
(i) Bppimane B koliTo 1 aa ¢ MarasuH 3a ZARA:

Bcexu mpoaykT Moke fa Obe BbpHAT BBB BCeKH Mara3ud Ha ZARA B cTpaHara, B KOSITO € O
JIOCTaBEH, KOWTO MMa CHIIHSI CEKTOP, KbM KOWTO MPUHAJICKU MPOTYKTHT, KOWUTO HCKaTe Ja BEpHETE. B
TaKbB CiIy4ail TpsiOBa 1a OTH/IETEe B Mara3uHa U Ja MpeCTaBUTE MPOAYKTa 3aeHO C EICKTPOHHUS OUIIET,
MpuKperieH KbM [[oTBbpkKIEHHNETO Ha TOCTaBKa, KOETO € 3aa3eHo BhB Balvs akayHT Ha HaIIus
yeOcaiiT, KaKTo U B MOOMITHOTO MPUIIOKEHUE Ha Zara. MoxeTe Ja MPeICTaBUTE SIeKTPOHHUS OMIIET WU
KaTo ro npeacraBute B nudposa hopma Ha Bamus MmoOwiieH TenedoH, Win KaTo JOHECeTe B Mara3uHa
pasneuarka OT Hero.

(i1) Bpbianus no xypuep:
Koraro BpsbI1ate npoaykra(ure) Mo Kypuep, OpraHu3upaH OT HaC:

* AKO CTe HAMPABWJIM MOKYNKATa CH KaTO perucTpupan norpeodurtes: Biesre ¢ Bamero
MOTPeOUTEICKO MME | Tlaposa. MoxeTe Ja HalipaBHTe 3asBKa 3a BPBIAHE OT €KpaHa C MOJAPOOHOCTH 3a
nopbukara. Hue me m3npatum Kypuep, KOWTo fja B3eMe Bamms nakeT ot agpec mo Bam u360p B pamMkuTe
Ha 24-48 gaca.



* AKO cTe HallPaBW/IH MOKYNKaTa CH KaToO IocCT: MoxeTe Ja Ha1rIpaBUTC 3asBKa 3a BPBIIAHE, KaTO
IIPaKHETC BbPXY Bpb3KaTa, KOATO CC IMOsABABA B HSIKOM OT HMeﬁHHTC, Kouto cMe Bu HBIPATHUIIN 34 BalllaTa
opbUKa.

* in moxete Ja C€ CBbPIKCTEC C HAC YPEC3 HAIMYHUTC KaHAJIN 34 KOMYHHKaANWAd, TOCOYCHU B CCKIHATA
,,CBBPIKCTEC CC C Hac* Ha HaIIUs ye6C&I>iT, 3a Oa Bu aCUCTHUPaMC ChC 3asiBKa 3a BpbIIAHC HA IPOAYKTA.

TpsiOBa 1a U3npaTUTE NPOJAYKTA B OPUTHHAIIHATA MYy OIIAKOBKA U JIa CJICABATE yKa3aHUATA, TIOCOUYCHHU B
cekuusta ,,BPBIIIAHE® Ha To3u yebOcaiir.

(ii1) Bppiiane B Kypuepcku MyHKT

Moxere 1a BbpHETE NPOAYKTHTE B IyHKTOBETE 3a IOCTAaBKA HAa CBbP3aHUs Kypuep, HaIn4eH B bearapus.
3a 1a HampaBHTE TOBa, TPAOBA Ja 3aABUTE BPBIIAHE, KATO CIeBaTe HHCTPYKIUHUTE 3a MeToAa ,, [ [yHKT 3a
JOCTaBKa B HAIMYHHUTE OIIMHU 32 BpbIaHe Ha Hamus yebcailT. Hue me Bu n3npatum eTHKET ¢ TaHHHU 32
BPBLIAHETO 10 UMEMII, KoHTOo Bue TpaOBa fa 3anenuTe BpXY OMAKOBKAaTa M Jja TO OCTABUTE B HAKOH OT
OTOpHU3UpAHHUTE KypHEePCKH MyHKTOBE. TpsiOBa 1a BBPHETE apTUKYJIa B CHIIUS MAKET, B KOWTO CTE TO
HOJTYYHIIH.

Hwuto ¢iHa OT TrOpC CIIOMCHATUTEC ONIUU HC U3UCKBA OT Bac Ja 3anjiamaTe TOMbJIHUTCIIHA Pa3XO0/HU.

B cnyuaii ue He OMXTe MCKaU J1a U3MOJ3BaTe HUKOW OT OE3IUIATHUTE METO/IU Ha BPBILAHE, WK B CITy4ai
4e JKenaeTe J1a BbpHETE MPOayKTa(UTe) MO HAKAKBB JIPYT HAYMH, IIe TOEMETe Pa3X0IUTe 3a BPhINAHE H
HUE UMaMe TIpaBo ja Bu TakcyBame 3a Te3u pasxonu. B mociennus cioyyailt MokeTe 1a BbpHETE
MPOJYKTa JUPEKTHO HA aJipeca, TOCOYCH Ha pa3mucKaTa, KOSTO CTe IMOJYYHIIH IPH JIOCTaBKaTa Ha
npoaykta. MonmuMm Bu 1a BepHETE MpoyKTa 0€3 3a0aBsiHe, 3aeIHO ¢ pa3lucKaTa Ha agpeca, MocoueH Ha
pasMuCcKaTa, ¥ BbB BCEKU CITy4ail He MO-KbCHO OT 14 JHM OT JEHS, B KOWTO CTE HU YBEIOMILUIA 32
pEIIeHNETO CH Aa MpeKkpaTuTe noroopa. Cien nperiexaane Ha apTuKysa, Hue e Bu uadopmupame 3a
TOBA a1 UMaTe MPaBO Ha Bh3CTAHOBSABAaHE Ha M3ILIATCHUTE CyMHU. Pa3xoauTe 3a mocTaBka Iie Obaat
BB3CTaHOBEHH, KOTATO MPABOTO HAa OTKAa3 ObJIE YIIPAKHEHO B PAMKHUTE HAa 3aKOHOYCTAaHOBEHHUS CPOK U
BCUYKH CHOTBETHH CTOKH Ca BbpHATH. Bh3CTaHOBSIBAaHETO HA CPEJICTBATA IIe ObJIe U3BBPIICHO Bh3MOXKHO
Hal-CKOPO M BbB BCUUKH CIIy4ad B paMKHUTE Ha 14 qHH OT JaTara, Ha KOSTO CTE HU YBEIOMIIIH 32
BameTo Hamepenue 1a oTMeHHTE OroBOpa. He3aBUCHMO OT TOPHOTO, HAE MOXKEM JIa OTKAXKEM
BB3CTAaHOBSIBAHE, JIOKATO HE MOIYyYUM 0OpaTHO CTOKUTE WIIM HE HU MIPEIOCTABUTE JTI0KA3ATEIICTBA, Ue CTE
M3MPaTHIU 00PaTHO CTOKUTE — KOSTO OT JBETE HACTHIIM MO-paH0. Bb3cTaHOBSIBAHETO HA CpeICTBATA
BHHATH I1i¢ ObJIc H3BLPIICHO YPE3 CHIMUTE CPEACTBA 3a IUIAINAHE, KOUTO CTE M3IOJI3BAIIH, 3a J1a 3aIIaTUTE
MOKyMKaTa cu. Bue 11e moemere pa3xoanuTe U PUCKOBETE IPU BPBIIAHETO HA IPOJAYKTUTE, KAKTO €
MTOCOYEHO MO-Tope. AKO UMaTe HAKAKBU BBIIPOCH, MOXKETE Jia C€ CBBPIKETE C HAC Upe3 HANMYHHUTE KaHAIH
32 KOMyHHKAIHs, TOCOYCHHU B CEKIIHSITA ,,CBBPKETE CE C HAC* HA HAIINA yeOcaiT.

15.4 Cmsina Ha pa3mep

Axo pemuTe, ue 3aKyNeHHAT OT Bac apTHKy: e ¢ Henmoaxo il 3a Bac pasmep, MoxkeTe J1a HanpaBuTe
3asBKa 3a CMsIHA Ha pa3Mepa My, 0e3 Jia ce Hallara Jia Iiamare JOIbIHATENIHA TaKkca 3a JOCTaBKa Ha
HOBHSI apTHKYJI, IPU YCJIOBHE, Y€ BEPHETE MbPBOHAYATHO 3aKyIeHus. ToBa He 3acsara Bammre
3aKOHOYCTAaHOBEHH W JIOTOBOPHU IIPaBa 3a OTKa3, KOUTO MPOIBIDKABAT Ja ObJat B cuina. Moxkere na
HampaBHUTE 3asBKa 3a CMsiHAa Ha pa3Mmepa oT paszen ,llopbuku u Bpbiane” B ,,MosaT npopun™ Ha TO31
yeOcaiit. TpsiOBa na n3bepere HOBUS pa3Mep Ha apTUKYJIa U TP YCIIOBHE, 4e (1) apTUKYIBT € eIUH U
cby, (ii) nenata My Ha yeOcaiiTa e chlaTa WM O-BUCOKA OT IIEHATa, KOATO CTE IUIATHIIH 32



I'bPBOHAYATIHHSA apTHKYJ (MIMalTe MpeaBHI, Y€ CaMo B TO3H CiIy4ail HAMa 1a ObeTe TaKCyBaHH 3a
pas3nukata B 1ieHata) U (iii) ca U3MO0JI3BaHM CaMo OTIpe/IeJIeHN HAauMHH 3a TulaliaHe (3a moBeue
nHpOpPMALUS BIKTE TOUKa 12 OT HacTosAmuUTE Y CIIOBHSA), LI MOXKETE /1a 3asBUTE CMsIHA Ha pa3Mepa.
OO0bpHeTe BHIMaHKE, Y€ ONIUATA 32 CMsIHA HA pa3Mepa Ha ITbPBOHAYAIHHS apTHKYJI Iie Ob/Ie aKTUBHA
CaMo KOraTo BCHUKH TE€3H YCJIOBHS ca M3NbIHEeHH. Clie/ KaTo CTe 3asBHIIM 3aMsHaTa U CTe H30pasiu Haii-
HNOAXOSIINS HaYKH 32 BPBIIaHe, TPSAOBa 1a BbpHETE MbPBOHAYAIHNSA aPTUKYJT WM B HAKOM MarasuH Ha
ZARA B bwarapus, pa3nomaraii CbC ChITUS CEKTOP, KbM KOWTO TPUHAIICKH 3aMCHIHUAT apTHKYJI, WA
4ype3 KypHuepa, KOUTo 1ie uznpatum o Bammst nom. TpsaOBa na BppHETe apTUKYJIa Oe3 HeonpaBIaHo
3a0aBsiHE U IIPU BCUUKHU CIy4ad B paMKUTE Ha HE MoBeue oT 14 KaleHAapHu IHHU, CYMTAHO OT 3asBKaTa 3a
3aMsiHa B yeOcaiita. U npu ABaTa BapuaHTa 3a BpbLIaHE HAMA J1a Ce HAUUCIABAT (OCBEH MPU HEYCIIEIIHO
BpBLIaHE Ha IbPBOHAYAIHUS apTUKYJI, pErJIaMEHTHPAaHO B OCIEAHNS Haparpad) JOMbJIHUTEIHN
pa3xoju 3a Baiia cmeTka.

AKo BbpHETE apTHKyJIa B HIKOW Marasud Ha ZARA B bearapus, pasznonarani cbC CbUIUS CEKTOP, KbM
KOWTO NMPUHAJICKN 3aMEHSHHUAT apTUKYJI, 3a€/THO C HEero TpsiOBa ja npeacraBute Ouiiera, BKIIOYCH B
JI0CTaBKaTa Ha CToKaTa. AKO BbpHETE apTHKYJa Ype3 OCUTYpPEH OT Hac Kypuep, TpsaOBa 1a o U3NpaTuTe B
OTIaKOBKaTa, B KOSITO CTE TO MOIYYHIIH U J]a CJIe/IBaTe yKa3aHUTa B pa3zena ,,[lopbuku u BpbliaHe* Ha
To3u yeOcaiit. Cie kaTo cTe n30paiy HauMHA Ha BPbIIaHe, HUE IIe M3MPAaTUM HOBaTa MOpbhUKa 3a
apTUKYJa C KOPUTUPAHHUS pa3Mep B PaMKUTE Ha 2-3 paOOTHU IHU, CUMTAHO OT JaTaTa Ha 3asBKaTa 3a
3aMsHa, ¥ BbB BCEKH ClIy4al B paMKHUTe Ha He rmoseue oT 30 nHu ot Ta3u nata. HoBata moppuka e
MpeaIMeT Ha MPEABUACHOTO B Y CIIOBHTA, BKIIOYUTEIHO YIIPAKHABAHETO HAa MMPABOTO HA OTKA3.

Hmaiite NpeaABU, Y€ aKO CIICH 14 KaJICHAAPHU JHU OT 3adBKaTa 34 3aMsAHA Ha ye6caﬁTa HC CTC BbpHAJIA
MIbPBOHAYAIHUA aPTUKYJI, HUC UMAMC IIPABO da CH YABPIKUM PA3XOAUTEC 3a IMTOAABAHC HAa HOBATa MOPBHYKaA,
IIpU CTIIa3BaHC Ha pa3nopezn6I/ITe Ha YCIOBHATA.

15.5 Bpbuiane Ha ned)eKTHU NPOAYKTH

AKO MHCITUTE, Y€ B MOMEHTA Ha JIOCTaBKa MPOJAYKTHT HE € KaKTO € IMTOCOYEHO B IOTOBOpPa, TpsiOBa
He3a0aBHO Jja ce CBBPIKETE C HAC Ype3 HATMYHUTE KaHAIM 32 KOMyHHMKAIHUs, TIOCOUYEHHU B CEKIIUSTa
,,CBBP)KETE ce C Hac' Ha Hamus yebcailT, kato npenocraBute HHGOPMAIHS 32 IPOJYKTA U MPETHPIICHUTE
mety; TpsiOBa a BEpHETE MpOAyKTa B HiKoW Mara3su Ha ZARA B bearapus unu aga ro npenazaere Ha
Kypuepa, KOWTO 1e u3npatuM 1o Bammus anpec. TpsaOBa na BepHETE MPOAYKTa 3a€IHO C pa3ucKara,
KOSITO ILIE MOJTyYuTe, KOraTto NpoayKThT Bu 0b1e noctaBeH. MiMame mpaBo a morckaMe 10Ka3aTeiacTBO
3a IOKYIKa, KOeTO MOXe Jia ObJie konue Ha Bamms enektponen Ouner, mpuKpeneH KbM
[TorBbprkieHueTO Ha JOocTaBKa. Hie BHUMaTENHO 1ie IperiieiaMe BbpHATHs MPOAYKT U 11ie Bu
YBEIOMHM 110 HMEHII B paMKHUTE Ha pa3yMeH NIEpUOJ Jallil MPOAYKTHT MOXKe J1a O'bjie 3aMEHEH HIIH JajlH
uMare IpaBo Ha Bb3CTAHOBSIBAHE Ha CpeACTBa (CHope] ciay4dast). Br3cTaHoBsIBaHETO Ha cpefcTBaTa Win
3aMsiHaTa Ha apTHKYyJa [Ie c€ U3BBPIIN Bb3MOXKHO Hail-CKOPO M BbB BCUYKH CITyYau B CPOK OT 14 1HU OT
JaTara, Ha KosiTo Bu u3npaTtum uMeiin, moTBbprKAaBalll, ye 1 ¢e U3BBPILU Bb3CTAaHOBSBAHE Ha
CpencTBaTa WIM 3aMsiHa Ha NPOLyKTa. AKO ce MOTBBPAH, Ue € Halule AeeKT Uil OBpeia Ha BbpHATUTE
MPOAYKTH, 1ie BY mpenocTaBuM MbIHO Bh3CTAHOBSIBAHE Ha CPEJCTBATA, BKIIOUNUTEIIHO HA Pa3XOJHUTe 3a
TaKCUTE, KOUTO CTE IUIATHIIM 32 JOCTAaBKA U BpbIaHe. Bb3cTaHOBABAaHETO HA Cpe/icTBATa BUHATH LIe Obe
U3BBPLIEHO YpPe3 CHLIUTE CPEJICTBA 3a IUIAIaHe, KOUTO CTE U3IO0I3BaJIM, 3a Ja 3aIUIaTUTE IOKYIKATa CHU.
Bcewnuku npaBa, Mpu3HATH B ACUCTBAIIOTO 3aKOHOAATENCTBO, IIe ObJaT rapaHTUPaHH BHB BCEKH CITydail.



15.6. IIpaBo Ha 0TKa3 M BpbIIaHe 32 NOPBbYKH OT YyKOMHA

AKo cTe mopbyany NpoayKTH Mpe3 TO3HU yeOcalT oT napyra crpana-wienka Ha EC, pasnuuna ot beirapus,
knaysu 15.1, 15.2, 15.3 u 15.4 no-rope ce npuiaraT ¢ OrpaHHYEHUATA, Y€ CHOMPAHETO OT KypHep,
M3IMIpaTeH OT HaC, MOXKE Ja C€ U3BBPILBA €INHCTBEHO OT IbPBOHAYAIHNUS a/IpeC 3a JOCTABKA B paMKHUTE Ha
Bboearapus.

CpImo Taka OMxme uckanu Aa Bu yBeoMuM, ue pu HUKaKBU 0OCTOSATENCTBA (C U3KIIIOUEHUE Ha KIlay3a
15.5, 3a xosTO Ta3u Kiay3a 15.6 He ce npuiara) He cMe JUIHKHH Ja IUIalamMe pa3xoiu 3a MpeBo3 J10
JECTUHALMY, pa3IMYHU OT 'bPBOHAYAIIHUS apeC 3a JOCTaBKa, UM Pa3XOJUTE 33 BPBILAHE OT
JleCTUHALUU U3BBH bbiarapus.

16. OTTOBOPHOCT N OTKA3 OT OTTOBOPHOCT

OcBeH ako B HACTOAMUTE YCIIOBUA U3PUYHO € ITIOCOYCHO APYTO, HaIIaTa OTTOBOPHOCT 110 OTHOLICHUE Ha
BCCKU NPOAYKT, HpI/I,I[06I/IT Ha HalIus ye6C3]71T, me 6’[))16 OrpaHn4cHa CTpUKTHO A0 LICHATA Ha IMOKYIIKAaTa
Ha IOCOYCHUA MMPOAYKT.

HezaBucumo ot TOpPHOTO, HalllaTa OTTOBOPHOCT HsAMaA Ja 6131{6 HUTO OTMCHCHA, HUTO OIr'paHN4YCHA B
CJICOHUTC Clly4yau:

1. B CJly4aill Ha CMBPT WU JIMYHA BpeJia, IPUYMHEHA OT Halla HeOpeXKHOCT;
ii. B cTy4ait Ha m3MaMa WIH 3a0JTy’K1aBama n3MaMa; il

1ii. BB BCEKH cnyqaﬁ, B KOWTO € OMJI0 HE3aKOHHO HIIH 3a6paHeHo Ja €€ U3KJIYBa4, OrpaHnvaBa UK Aa Ce
HarpaBu OIUT Jia C€ U3KJII0YBa WJIM OT'paHNYaBa HallaTa OTTOBOPHOCT.

He3zaBucumo ot anuHesTa MO-TOpPC U AOKOJIKOTO € 3aKOHHO pa3pCUICHO, U OCBCH AKO TE3U YCJIOBUA COYAT
ApYyro, HUC HiAMa a MOEMEM HHUKaKBa OTTOBOPHOCT 3a CJICHUTEC 3ary61/1, HE3aBHCHUMO OT IIPpOU3X0da UM:

1. 3ary0a Ha MPUXOIH WIH NPOJAKOH;

ii. Ou3Hec 3aryoa;

iil. 3ary0a Ha 1me4anou Wiu JOrOBOPH;

iv. 3ary0a Ha IPOrHO3HHU CIIECTABAHUS;

v. 3ary0a Ha JaHHHU; U

vi. 3ary0a Ha o()uc 4acoBe WM YacOBE Ha PHKOBOJCTBOTO.

[Topanu oTBOpEeHMS XapaKTep Ha TO3H yeOCAHT M Ha BB3MOXHOCTTA 32 TPEUIKU IPU ChbXPaHEHUE U
npenaBaHe Ha upoBa HHPOpMaIHs, HUE HE TApaHTHPAMe TOYHOCTTA U CUTYPHOCTTa Ha WH(OpMaIusTa,
MpenajeHa WK MoJlydeHa upe3 TO3U yeOcaiT, OCBeH ako € TIOCOYCHO U3PUYHO B TO3U CailT. Bcuuku
OIMHCaHUs Ha MPOJYKTHUTE, MH(QOPMAIIMS U MaTEPHAaIH, TOKa3aHU Ha TO3HU yeOCalT, ce mpeoCTaBsAT
"KakTo ca", 6e3 HUKAKBU SBHU WM HESIBHU TapaHIIUU 32 TAX, C U3KII0YCHUE HAa T€3H, KOUTO ca 3aKOHHO
YCTaHOBEHU. B TO3M CMHCHII, aKO CKIIFOUBATE JIOTOBOPA KaTo MOTPEOUTEN WK TIOI3BaTell, HUE CME
JUTHKHU J]a TOCTAaBUM CTOKH, KOUTO Ca B ChOTBETCTBHE ¢ JloroBopa, KaTo cMe OTroBOpHHM mpes Bac 3a
BCsIKa JIUIICA HAa ChOTBETCTBUE, KOSITO ChIIIECTBYBAa B MOMEHTA Ha jJocTaBkaTa. [lompa3oupa ce, 4e CTOKHUTE
ca B chOoTBeTCTBHUE C [loroBopa, ako Te: (1) OTTOBapAT Ha OMMCAHUETO, NaJICHO OT HaC, U MPUTEKaBaT



KadueCTBaTa, KOUTO CMC MPCACTABUIIN B TO3U ye6caﬁT; (11) ca noaxoadauu 3a nCJIuTe, 3a KOUTO 00HnyaitHo
CC M3II0JI3BAT CTOKH OT TO3H BU/, (111) IMOKa3BaT KAa4YCCTBOTO U XaPAKTCPUCTUKUTC, KOUTO Ca o0uyaitnu 3a
CTOKH OT ChIIUA BUJ U KOUTO MOT'aT pa3yMHO Jda CC OYaKBarT. I[O CTCIICHTA, IIO3BOJICHA OT 3aKOHa,
H3KII0YBaM€ BCUYKH IrapaHiiii, ¢ U3KIHOYCHUC HAa TE3U, KOUTO HE MOrar Jia 6’L,Z[aT H3KJIIOYCHU 3aKOHHO B
110J13a Ha HOTpe6I/ITeJII/ITe " II0JI3BATCIIUTE.

17. ”HTEJIEKTYAJIHA COBCTBEHOCT

Bue npusHaBare u ce chriacsBare, 4e BCUYKH aBTOPCKHU MIpaBa, PETUCTPUPAHHA THPTOBCKH MapKH U APYTH
MpaBa Ha UHTEJIEKTyaTHa COOCTBEHOCT BhPXY BCHUKU MAaTECPHUAIU WU ChIAbP)KAHUE, PEIOCTABCHH KAaTO
yacTt OT yeOcaliTa, MpUHAJIeKAT M0 BCIKO BPEeME HA HAC WIIM HA TE€3H, KOUTO HU MPEIOCTABSIT JUIICH3 32
TAXHaTa ynotpeda. MoxkeTe 1a M3M0I3BaTe MOCOYCHHS MaTepUal CaMo JIO0 CTETICH, JI0 KOSITO HUE WK
JIUIIEH30II0TyYaTeIuTe H3PUIHO pa3periaBame/T. ToBa He PeYH Ja U3MOoN3BaTe TO3U yeOcauT,
JIOKOJIKOTO € HeOOXO0IMMO, 32 Jia Konuparte nHpopManusaTa 3a BamaTa nopbuka win HHGOpManusTa 3a
KOHTAKT.

18. BUPYCH, IMPATCTBO U JPYI'U KOMITIOTBbPHU ATAKHN

He 1psi0Ba HempaBoMepHO J1a MU3MOJI3BAaTE TO3M yeOCAUT Ype3 yMHIICHO BbBEXIaHE HA BUPYCH,
TPOSTHCKH KOHE, YepBEH, JIOrHuecky "00MOH" Ml BCeKH IpyTr copTyep WM TEXHOJIOTUYHO BPEIHHU WIH
yBpeKIally MaTepuanu. Bue HAMaTe npaBo J1a ce OMMTBATE 1a OCBIIECTBABATE HEOTOPU3UPAH JOCTHII J0
TO3H yeOcaiT, ChpBHPa, HA KOMTO C€ XOCTBA CAaUTHT, TN KOUTO U Ja € ChPBBP, KOMITIOTHP WX 0a3a
JIAaHHU, CBBp3aHU ¢ Hallusl yeOcaiT. Bue ce 3ajbmkaBaTe 1a He U3BBPIIBATE aTakd KbM TO3H yeOCauT
Yype3 KakBaTO U Jja € aTaka 3a OTKa3 Ha ycJIyra WiM aTtaka 3a pasnpelierieH 0TKa3 Ha yciayra. Hecnazane
Ha Ta3H KJIay3a LI CE CYMTA 33 HapYLIEHUE, KAKTO € OIIPEAEIECHO ChIVIACHO NPWIOKUMUTE PErIaMEHTH.
Hue me noxnanBaMe BCAKO Hecla3BaHE HA HACTOSIIIUSA PErJIAMEHT HAa CbOTBETHUTE OPTaHU U 1LIE CH
CBHTPYJHUYUM C THX, 3a JIa ONPEJEIUM CaMOJIMYHOCTTa Ha Hanajaatensd. ChIllo Taka B CIy4ai Ha
Heca3BaHe Ha Ta3| Kjay3a, pa3pelleHHeTo 3a U3M0I3BaHe Ha TO3U yeOcalT ce mpekpaTsiBa He3abaBHO.
Hue He HocM OTTOBOPHOCT 3a LIETH WM BPEAH, IPOU3THYAIIN OT aTaka 3a OTKa3 Ha yCiayra, BUpyC WIN
HSKaKbB JIPYT COPTyep WM TEXHOJIOTHYHO BPEIHHU TN YBPEXK Al MaTepHalld, KOUTO MOTaT /1a
noenusisiT Ha Bamms kommorsp, UT obopyaBaHe, JaHHH WM MaTEpUAII B PE3YJITAT HA M3IIOJI3BAHETO HA
TO3W yeOcalT WK U3TETITHETO Ha ChAbP)KaHUE OT HETO MM Te3U, KbM KOUTO TO3H callT Bu nmpenacouysa.

19. BPH3KH OT HAIIUSA YEBCAMT

AKO HalIMAT CaliT ChABPKA BPb3KH (JIMHKOBE) KbM JIPYT'H yeOcalTOBE M MaTepHaId Ha TPETH JINIIA,
TOpEroCcOYEHUTE BPB3KHU ca IPEAOCTABEHH CaMo 3a HH(GOPMALMOHHH LIEJIM U HUE HIMaMe KOHTPOJI HaJ
KaKBOTO M ChIbpPKaHUE Ha Te3U yeOcailToBe uin MaTeprain. ChOTBETHO HUE HSMA Jia TIOEMEM HUKAKBa
OTTOBOPHOCT 3a IIETH WM BPEAH, IPOU3THYAIIN OT TAXHATA yIOoTpeoa.

20. INMCMEHA KOMYHUKALIUA

HpI/IJIO)KI/IMI/ITe periIaMEeHTHU U3UCKBAT 4acCT OT I/IH(I)OpMaHI/IHTa WKW YBEAOMIICHUATA, KOUTO U3IIpaliaMe 10
Bac, Ja ca B IMCMCHa q)opMa. LIpes M3II0JI3BaHETO HAa TO3M calT Bue ce CbIj1aCsaBaTe, 4€ Mmo-rojisiMaTta



4acT OT KOMyHHKAIUATa C Hac 11e Ob/e enekrpoHHa. Hue me ce cepp3Bame ¢ Bac mo umeiin wim e Bu
MpenocTaBsiMe HHGOpMAITKs upe3 MyOJuKyBaHEe Ha YBEOMIICHHUS Ha TO3H yeOCcalT. 3a TOrOBOPHH LIEH
Bue ce crriacsBate 1a U3nona3Bare Te3M €ICKTPOHHY CPEJICTBA 32 KOMYHUKAIUS U IPUEMATE, Y€ BCUUKU
JIOTOBOPH, YBEJOMIICHUS, THPOPMAIHS U IPYTH ChOOIICHUs, KOUTO BH M3npaiiame mo enekTpoHEH IbT,
ca B ChOTBETCTBHE C MMPABHUTE U3MCKBAHUSA 32 MIPEIOCTABIHETO UM B MmCcMeHa ¢opma. ToBa ycioBue
HsIMA J1a ce OTpa3u Ha BammTe 3aKOHHHM IpaBa.

21. YBEJOMJIEHU A

YBenoMieHHuATa, KOUTO HU U3MpaIaTe, TpsOBa ia ObJaT U3NPATCHU 3a IPEANIOYUTAaHE Ype3 HATHIHHUTE
KaHaJM 32 KOMYHHKAI¥sl, TOCOYCHHU B CEKIIHITA ,,CBBPXKETE Ce C HAC™ Ha Harms yeOcaiT. ChriiacHO
pasmopendute Ha kiay3a 20 o-rope, ¥ OCBEH aKo € MPEABUICHO IPYyro, Moxke na Bu nsnpaiiame
CHOOIICHHUS WITH IO UMEHJI, WITK Ha TIOHICHCKUS aJpec, KOWTO CTe HU MPEIOCTABHIN MTPU U3BBPIIBAHETO
Ha nopbuka. [Tonpa3bupa ce, ue yBegoMIICHHATA e OBJAT MOTYYCHU U TI0 TSX Me ObJaT NpeArnpHeTH
JEHCTBUS BEIHATa CIIe]] KaTo Te ca MyOIuKyBaHW Ha Hammsl yeocaiT, 24 Jaca, clie] KaTo ca W3MpaTeHU
0 UMEHJI WJIH TPH JTHU CJIeJ] JlaTaTa Ha TOIIEHCKOTO KIelMo Ha BCSKO MUcMo. Karo jjokazaTencTBo, ue
YBEJOMJICHHETO € OWJIO U3IIPATEHO, e € JOCTAThYHO Jia Ce JIOKaXKE, B CIIydas C IIUCMO, Ye € OO0
MPaBUITHO aJJPEeCUPAHO, Ye € Oriia TIOCTaBeHa MMpaBIiIHATA MapKa, M Y€ MMUCMOTO € OMJIIO HAJIe)KHO
M3MPATEHO T10 TOIIAaTa WIX J0 TOIICHCKa KYTHS; B ClTydasl Ha UMEHII, Y€ ChOOIIEHUETO € OMII0 U3MpaTeHO
JI0 UMEIIT aipeca, 3aJIaJIcH OT MOTyYaTels.

22. IIPEXBBPJISAHE HA ITIPABA U 3AABJIZKEHUSA

JloroBOpPBT € 3aXBIKUTENEH 32 IBETE CTPaHH, KaKTO M 3a HAIINTE MPAaBOIPUEMHUIIN, IPHOOpETaTENH U
HacienHUIY. Brue He MoXkeTe 1a mpenaBaTe, OTCThIIBATE, HAJIAraTe WK 10 APYT HAYUH J1a TPEXBHPIIATE
JIOTOBOP WMJIM KaKBUTO U JIa € MpaBa WK 33bJDKSHNUS, MPOU3THYAINY OT J0TOBOpa, 0e3 MpeBapuTeIHoO /1a
CTE MOJYYUIIM MUCMEHOTO HU chriacue. Hue MoxkeM fa mpenaBame, OTCThIIBaMe, HajJarame, Bb3jiarame
Ha TOJU3ITBIIHUTEI WK TI0 APYT HAYWH J1a IPEXBBPIISIME JOTOBOP MIIM KAKBUTO U JIa € MpaBa Wiu
3aJIBJIDKEHUS, TPOU3TUYAIIH OT IOTOBOPA, MO BCSIKO BPeMe IMpe3 CpoKa Ha J0roBopa. 3a ja ce n30erHe
BCSIKO CBMHEHHE, TOPECIIOMEHATHTE MTPEXBBPIISTHUS, IPEOTCTHIIBAHUS, IICCHH WIH APYTH MPEXBBPIISTHUS
HsIMA JIa 3acsrar [papara, KOMTO, KaKTO € MPUIOKUMO, Bre KaTo moTpeduTes cTe MpU3HaIM [0 3aKOHA
WU CT€ OTMEHWJIM, HATO III¢ HaMaJIsAT WM OTPaHUYAT M0 HIKAKbB HAYWH U3PUIHUTE U MBIIATUBU
rapaHIiy, KOUTO MOXe Ja cMe Bu npegocraBmim.

23. CbbUTHUA U3BBH HALIIUSA KOHTPOJI

Hue HsiMa 1a HOCHM OTTOBOPHOCT 32 KAaKBOTO U JIa € HEM3ITBJIHEHHE WK 3a0aBsSHE B CbOTBETCTBHE C
HSIKOE OT 33ABJDKEHHATA, KOETO [TI0EMaMe o JOrOBOP, KOTraTo TO € MPUYUHEHO OT ChOUTHS, KOUTO ca
W3BBH Hamms pazymeH koHTpon ("dopcmaxopau obcrositencrsa). @opcMakopHUTE 00CTOSTEICTBA
BKJIFOYUBAT BCSIKO HeﬁCTBHe, C'b6I/ITI/Ie, HEYIIPpAXXHABAHEC, IMTPOITYCK HJIN 3JI0II0JIYKA, KOATO € U3BbH HAIlNA
pasyMeH KOHTPOJI, BKIFOUUTEIHO, M&XIY IPyroTO, CIEAHOTO:

1. Crauka, JJOKayT WK Apyru GOpMHU Ha MPOTECT.

ii. ['paskmancku pazMupunn, OyHT, HAIIECTBUE, TEPOPUCTUYHA aTaKa WM TEPOPUCTUYHA aTaka, BOWHA
(oOsiBeHA WITH HE) WITH 3alljlaxa Wil MOATOTOBKA 32 BOWHA.



iii. TToxkap, ekcrao3us, Oypsi, HAaBOJAHEHHUE, 3EMETPECEHIE, CPYTBAHE, CIIUACMUS HITH PYTH TPHUPOTHH
OencTBU.

iv. HeBb3MOXKHOCTTA Ja C€ M3II0JI3BAT BJIAKOBCE, KOpa6I/I, CaMOJICTHU, MOTOPCH TPAHCHOPT WJIN APYTHU
CpCAcCTBa 3a TPpaHCIIOPT, HY6HI/I‘1HI/I WK 9YaCTHH.

v. HeBb3MOKHOCTTA 3a U3II0JI3BaHE Ha Hy6J'II/I‘{HI/I WJIM YaCTHU TCIICKOMYHHUKAIIMOHHU CUCTCMHU.

vi. AKTOBe, yKa3H, 3aKOHH, Hapea0U WM OTpaHUICHUS Ha KOSTO U J1a € TIPaBUTEJICTBO WITH ITyOJIHIeH
opras.

vii. Ctauka, moBpeAa WK aBapysi B MOPCKH WIIH PeYeH TPAHCIIOPT, MOMIEHCKH TPAHCIIOPT MITH BCSIKAKHB
JpyT BHAJ TPAHCIIOPT.

[Tpuema ce, 4e HAIIUTE 33bIDKEHHS, IIPOU3THUYAIIN OT JIOTOBOPH, Ca MPEKbCHATH 110 BpEMe Ha IEepPHOJIa,
pe3 KOWTo (popcMakopHUTE OOCTOSITEIICTBA OCTAaBAT B CHJIA, M IIIe HU OBbJe Ja/IeHO yAbKaBaHe Ha
nepuo/ia, mpe3 KOMTO Jia M3IBIIHUM Te3H 33 IbJDKEHHSI C BpeMe, PaBHO Ha BPEMETO, TIPe3 KOETO
MPOJIbJKABA MOJIOKEHUETO Ha (popcMaxkopHu oOcTosTencTBa. Hue me npepocTaBiM BCUYKU pa3yMHU
PECYpCH J1a CIIOKUM Kpaii Ha MOJIOKEHUETO Ha (POPCMAKOPHU OOCTOSTEIICTBA WU J1a HAMEPUM pEIICHHUE,
KOETO HU TO3BOJISIBA JIa U3ITBJIHUM HAITUTE 33 IbJKCHUS CIIOPE]T JJOTOBOPA BHIIPEKH MOJIOKEHUETO Ha
(hopcMakopHU 0OCTOSATENICTBA.

24. OTKA3 OT IIPABA

JluricaTta Ha M3UCKBaHE OT Hallla CTPaHa 32 CTPUKTHO Clia3BaHe oT Bamia cTpaHa Ha KOETO | J1a € OT
3a]IbJDKEHUSITA, TIOETO OT Bac 1o cuiiata Ha JIOTOBOP WM HA TE3W YCIIOBHSI, UITK HEYNPKHIBAHE OT HaIlla
CTpaHa Ha IpaBa WK JICHCTBHS, KOUTO ChOTBETCTBAT 3a HAC I10 CUJIaTa Ha TO3H JIOTOBOP WM YCJIOBHSATA,
HsIMA J1a IPEICTABIIABAT OTKA3 WU OrpaHUYaBaHE Ha IMOCOYCHUTE MpaBa WU JCUCTBUS, HUTO Iie Bu
OCBOOOX/IaBAT OT U3ITBIHEHUETO Ha TOPETIOCOUCHUTE 3abJKkeHHs.. OTKa3bT OT MpaBa OT Hallla CTpaHa
BBB BPB3Ka C ONPEJICIICHO MTPABO WM ACUCTBUE HIMA Ja MPEJICTaBIIsIBA OTKA3 OT JAPYTH NpaBa WK
JeWCTBUS, Ipor3THYany ot Jloropopa miy ot ycnoBusaTa. OTKa3bT OT MpaBa OT Hallla CTpaHa BbB BPb3Ka
C HAKOE OT TE3H YCIIOBHS WU C TIpaBa MK ACUCTBYS, TPOU3THYAIIX OT JJoroBopa, HsMa Jja BIv3a B CHUII,
OCBEH aKO € U3PUYHO MPEJBUICHO, Y€ TOBA € OTKa3 OT 1pasa U ¢ GopMannsnupaHo u Bu e cro01eHo
CBIJIACHO pasmopenduTe Ha pazaena "'YBeIoOMIICHHUS " ITO-TOpeE.

25. YACTUYHA OTMSAHA

AKO HSIKOE OT TE3H YCIIOBUS HJIH KJIay3a Ha JOTOBOP OBJAT OOSBEHH 32 HUIIOXKHY U HEBAIUIHY Ype3
KaTerOpUYHO PEIICHUE OT ChOTBETHHUS OPTaH, OCTAaHAJUTE MTPaBIJIA M YCIIOBUS III¢ OCTaHAT B CHIIa, 0e3 Ja
ObJIaT 3acerHaTH OT MMOCoYeHaTa ACKJIapaItis 3a HEeBAIUIHOCT.

26. HEJIUAT 1OI'OBOP

Tes3nu YCIIOBUA U BCEKHU TOKYMCHT, ITIOCOYUCH B CHUIUTE, MPEACTABIIABAT LICITIUAT JOTOBOP MEXKIY CTPAHUTC
10 OTHOIICHUEC HA LCJITAa Ha ChIHA, KaTO 3aMCHAT BCCKU MMPCAXOACH JOTOBOP, CIIOPA3yMCHUC UIIN
06CH_IaHI/Ie, HAIpaBCHO MCKAY CTPAHUTEC YCTHO UJIKM MAUCMCHO. CTpaHI/ITe MMOTBBbPXKAABaT, 4€ CMEC CC
ChIVIaCUJIM J1a CKIIFOYHUM OO0roBOpa 0e3 Ja nMa 3aBUCUMOCT OT KaKBATO U Ja € ACKIIapalunsd Wi O6CH_IaHI/IC,



HaIpPaBeHO OT JIpyrara CTpaHa, WM KOETO MOXKE JIa Ce MOApa30upa OT BCAKO U3SABICHUEC WIH JOKYMEHT B
MPETOBOPHUTE, CKIFOUCH OT JABETE CTPAHU MPEAH TOPECIIOMEHATHS JOTOBOP, C U3KIIFOUYCHUE HA U3PUYHO
MMOCOYCHHUTE B HACTOSAIIUTE YCIOBUS. HUKOS OT cTpaHUTE HAMA 3 TIperpreMa HUKaKBU ACUCTBUS 110
OTHOIIIEHUE Ha KOETO M JIa € HEBAPHO M3SBJICHIE, HAIIPABEHO OT ApyTara CTpaHa, yCTHO WM IMMCMEHO,
npenu aarata Ha JloroBopa (OCBEH akO CIIOMEHATOTO HEBAPHO M3SBJICHHE € HApPaBeHO C IIe i3Mama).
EnuncTBEHOTO NEHCTBHE, KOETO MOXKE /1a ObJe IPEeAlIpUeTo OT JIpyraTa CTpaHa, e ce AbJDKU Ha
HapymieHne Ha /loroBopa B ChOTBETCTBHE € KJIay3UTE HA HACTOALIUTE yCIOBHSL.

27. TIPABOTO HHU JA ITPOMEHSME TE3HU YCJIIOBUA

Hue nmame npaBo na mperiexaaMe U MpoOMEHsIME TE€3H YCIOBH MO BCAKO BpeMe. Bue nmare
3aAbJDKCHHE J1a CIIa3BaTe MOJUTUKUTE U YCIOBUSITA, KOUTO Ca B CHJIa KbM MOMEHTA, B KOMTO U3I0I3BATE
TO3W yeOcalT nin mpaBuTe BCSKA MOPHUKA, OCBEH B CIIyJanTe, KOTaTo ChC 3aKOH WIIU pEelIeHre Ha
MIPABUTEJICTBEHH IOPUANYECKH JTUIIa TPSOBA J]a HAlIpaBUM MTPOMEHH ChC 33/IHA JaTa B CIOMEHATHTE
MTOJINTUKH, YCIOBUS M TOJMUTHKATA 33 TIOBEPUTETHOCT. B TO3M cirydail eBeHTyalHUTe MPOMEHH IIIe
3acer’ar v OpbYKH, HAIPaBeHH MIpeIu ToBa oT Bac.

28. IPUJIOKUMO 3AKOHOJATEJICTBO U FOPUCIUKIIUA

Wznon3BaneTo Ha Hamwms yeOCaHT U JOTOBOPHTE 3a MOKYIIKA Ha MPOYKT Ype3 MOCOUYCHHUsS yeOcalT ce
Ypex)aaT OT OBJITapCKOTO 3aKOHOATEICTBO. Beeku crop, KOHTO Bh3HUKHE WU € CBBP3aH C
M3MOJI3BaHETO Ha yeOcalTa WM TOpEITOCOUYCHUTE TOTOBOPH, IIE € IPeaIMET Ha HEM3KITIOUNTETHATA
FOPUCAMKIIMS Ha ChIWIUIIaTa B beirapus. Axo ckimrouBare JloroBopa Kato moTpeOMTE, HUIIO B Ta3H
KJIay3a HAMa Jia 3acsra IpaBaTa, KOUTO UMaTe, KaKTO Ca IPU3HATH BHB BCAKO MIPHIIOKUMO
3aKOHOJATEJICTBO B Ta3H 00JIaCT.

29. UI3BBHCB/JIEBHO YPE/KJIAHE HA CIIOPOBE

Axko Bue kato kymyBau cuurtate, 4e BamuTe nmpaBa ca Ouiu HapyLeHH, MOXKE J1a agpecupaTte kajJOuTe cu
710 Hac Ha uMeiin aapec info-bg@zara.com o peaa Ha U3BBHCHACOHO CIIOpa3yMeHHE.

B Ta3u BpB3Ka, ako MoKyIkaTa Mexy Bac u Hac e ckilroueHa OHJIaliH 4pe3 Hamus yeOcaiT, B
crotBercTBUE ¢ EC Pernmament Ne 524/2013, ¢ HacrosmoTo Bu yBenomsiBame, 4e umaTe mpago Ja ce
MOKCKATe ypeXKIaHe Ha MOTPEOUTEIICKUSI CIIOP C HAC U3BBHCHICOHO Upe3 miaTdopmara 3a OHJIaiH
pellIaBaHe Ha CIIOPOBE HAa MHTEPHET aapec http://ec.europa.eu/consumers/odr/.

30. KOMEHTAPU U NPEJJIOKEHU A

Bamre koMeHTapu U NpeUIoKeHHs ca BUHAru 1o0pe fouutd. MoJis, u3lipaiiaiTe BCIKakBU KOMEHTapu
U MIPeJIOKEHUs Ype3 HATMYHUTE KaHaJHM 32 KOMYHHKALUs, TOCOUYEHH B CEKIIMATA ,,CBBP)KETE C€ C Hac' Ha
Haius yebcaiit. OcBeH ToBa, uMa odumamHu GopMH 3a ka0, HAINYHY 32 TOTPEOUTENNTE U
non3BaTenure. Te Morat na ObJaT 3asBEHH Ype3 HATMYHUTE KaHaJIH 32 KOMYHHKALHUs, TOCOUYCHH B
CEeKIIUATA ,,CBBPIKETE Ce C HAc'® Ha HaIlus yeOCauT.

[Nocneana akryanuzanus: 1-12-2022 r.



NPUJIOKEHUE
O6pa3zer Ha popMyIIsIp 3a OTKA3
(momreHETE W BBpHETE (hOPMYIIsipa caMo aKko JKelaeTe na anyimpare JloroBopa)

Anpec: AV TH EKC BBJITAPHS” EOO/I, JIpY>KECTBO C OTPaHUYEHA OTTOBOPHOCT C aJpec Ha
ynpasienue: rpag Codus, pation Jlozenern, Oyi. YepHu Bpbx 51, crpana 1, e1.5, peructpupaHo B
CBOTBETCTBHE C OBITAPCKOTO 3aKkoHOMaTecTBO ¢ EMK 200772210.

C HACTOAIIOTO JaBaM NPCAU3BECTUC, Y€ CC OTKa3BaM OT JOTrOBOpa CHU 3a HOKyrIKO—HpOZ[a)K6a Ha CJICOHUTC
CTOKH:

[oppuano Ha/moxy4eHo Ha (*)

Nwme Ha moTpeOuTEIISI

Anpec Ha moTpeOuTeNsI

[Toamuc Ha moTpeduTens (camo 3a XapTHEHN HOPMYIIIPH)
Jara

(*) HenyxHoTo ce 3auepraBa



