OBl YCJIOBUA
3A IOKYIIKU U U3I10JI3BAHE

1. BbBEJEHUE

To3u 1oKyMeHT (3aeIHO C JOKyMEHTHTE, CIIOMEHATH TYK) YCTAaHOBSBA OOIIUTE yCIOBHS, KOUTO YpPEKaaT
M3IIOJI3BAaHETO Ha TO3M yeOcalT (WWWw.zara.com) 1 3aKyIyBaHETO Ha MPOIYKTH Upe3 Hero (Hapu4aHu Imo-
HaTaThK "YcnoBusaTa").

Hue Bu npenoppuBaMe BHUMATEHO /1a TPOYETETE YCIOBHUATA, HAIIATA IMOUTHKA 32 "OUCKBUTKA'" U
HaIlaTa MOJMTUKA 32 MOBEPUTEIHOCT (CHBMECTHO HAPUYAHU T0-A0JTY, "MOJUTUKY 32 3aIUTa Ha
naHHuTe"), Ipey Ja U3MoiI3BaTe To3u yebcalT. KoraTo nsnon3pare To3u yeOcalT Ui mopbryBaTe 4pe3
HEro, cTe 0OBBP3aHU C T€3W YCIOBHS M HAIINTE TIOJUTHKH 32 3aI[UTa Ha JaHHUTE. AKO HE CTe CHIJIACHH C
YCIIOBHUATA U C TIOJUTHKUTE 32 3allNTa Ha JaHHWUTE, HEe U3II0N3BaiiTe To3u yeOcaiT. Te3n yciaoBus MoraTt
Ja 6'I)H3T n3MeHsHU. Bama OTTOBOPHOCT € d ' IPOYUTATC NNEPUOJUIHO, ITIOHCIKC YCIOBUATA KbM
MOMEHTa Ha M3M0JI3BaHe Ha yeOcaiiTa Wil Ha CKIIIOYBAaHE HAa CHOTBETHHS IOTOBOP (KAaKTO ca OIpeeieHH
MM0-HATaTHK) ca YCIOBUATA, KOUTO CE IpHIIarar.

AKO MaTe HIKaKBU BBIIPOCH OTHOCHO YCJIOBHSITA MIIM TIOJIMTHKHTE 32 3all[Ta Ha JaHHUTE, MOKETE Ja Ce
CBBPJKETE C HAC Upe3 HATMYHHUTE KaHAJH 32 KOMYHHKAIHS, TOCOYCHU B CEKIUATA ,,CBBPIKETE Ce C Hac™ Ha
Hamus yeocaitt. JJoroBopsT (kakTo € qeduHupan mo-a0iay) Moxke 1a Oble ckiIoueH no Bam n3bop Ha
BCEKHU OT €3ULUTEe, Ha KOUTO yCIOBUATA Ca HAMYHU Ha TO3U yeOcaiT.

2. HAIIMTE JAHHHA

[IponaxxbaTa Ha CTOKHM 4pe3 TO3M CaliT ce u3BbpiBa nojg umero “ZARA” or “3APA BbJIT'APUA”
EOO/I, npy>xecTBo ¢ orpaHndeHa OTTOBOPHOCT C afpec Ha ympasienue O0yi. “Ilapurpamncko moce” Ne
115K, Odwuc crpana b, et. 3, oduc 1.1, paitor Mmanoct, 1784 Codusi, perucTpupaHo B CbOTBETCTBHUE C
Ownrapckoro 3akoHogatenctBo ¢ EMK 200772210. Tenedon 3a konrtakt: +359 2 488 3510

3. BAIIUTE JAHHU M BAIIUTE NOCEIMEHUS HA TO3U YEBCAWT

WNudopmanusaTa uim THYHATE TaHHA, KOUTO HU MIPEIOCTABATE, IlIe c€ 00padOTBAT B ChOTBETCTBUE C
MOJIMTHKUTE 3a 3aluTa Ha nanHuTe. Korato usnomnseare To3u yebcailT, Bue ce cpriacssare ¢
00paboTkaTa Ha MH(OPMALIKS U TaHHUTE U 3asABSBATE, Ue Is1aTa MpeJ0CTaBeHa HH(popMaIs U JaHHHU ca
BEPHU U OTTOBAPST HA JECHCTBUTEIHOCTTA.

4. U3MOJI3BBAHE HA HAIIIUS YEBCAMT
Koraro m3non3Bate To3n yeOcailT 1 mpaBuTe MOPHYKH Upe3 Hero, Bue ce cpriacssare:

i. [la n3non3Bate To3u yeOCaiT, 3a J1a IpaBUTE CaMo 3aKOHOBO BaJIMHH 3alTUTBAHUS U TIOPBYKH.



ii. [la He mpaBUTE HUKAKBU (aJIIMBU MM U3MaMHU MOPBYKH. AKO Pa3yMHO MOJXKE J1a CE CUMTa, Ue € Ouia
HaIpaBeHa TakaBa MOPbHYKA, HUE II€ HMaMe MPaBo Ja sl OTMEHUM U Jja HHPOPMUPaMe KOMIIETEHTHUTE
OpraHu.

iii. JIa 1 mpemocrapute Bamms uMeiin ajpec, MOIIEHCKU aipec U/ IPYTU KOOPAUHATH BSIPHO U
TOYHO.

Bue cb110 ce chriiacsiBare, ye MOKEM Ja M3M0I3BaMe Ta3u WHPOpMaIus 3a Bpb3ka ¢ Bac o otHomeHune
Ha Bamara noppuka, ako € He00X0IUMO (BHKTE HalllaTa MOJIUTHKA 32 TIOBEPUTEITHOCT). AKO HE HU
[IpeJoCTaBUTe Lisj1aTa nHpopMaLus, KOATO HU € Heo0X0auMa, He MOXKeTe J1a HarpaBuTe nopbuka. Koraro
3asBUTE MOPBUKA Upe3 To3U yeOcailT, Bue 3asBsBare, ye cTe Haa 1§-ToauIiiHa Bb3pacT U UMaTe 3aKOHHO
IIPaBO J1a CKIIF0YBATEe OOBBP3BAIIH JOIOBOPH.

TpsiOBa na BEpHETE MPOAYKTA B HAKOH Mara3uH Ha ZARA B brirapus wnu 1a ro npenaiere Ha Kypuepa,
KOWTO 1Ie u3npatuM a0 Bammns agpec.

Tps6Ba na BEpHETE MPOAYKTA 3a€IHO C Pa3IICKaTa, KOSTO LIE MOJyYUTe, KOrato NpoaykTsT Bu Obae
JOCTaBEH.

HNmame mpaBo f1a mouckaMe TOKa3aTeNICTBO 3a IMTOKYIKa, KOETO MOXe /la Obae konue Ha Barmmst
CJIEKTPOHEH OWJIET, MpUKpeneH KbM [I0TBBpKICHHETO Ha TOCTABKA.

Hue BamMarenHo 11e nperieamMe BEpHATHS TPOAYKT 1 e Bu yBeZoMUM 1o UMeiI B paMKHTE Ha
pa3yMeH CPOK JajH MPOAYKTHT MOKE Jla ObJie 3aMEHEH WK IAJIM UMaTe MPaBo Ha Bb3CTAHOBABAaHE HA
cpeJcTBa (cropen ciaydvast). Bp3cTaHOBSBaHETO Ha cpejicTBaTa WJIM 3aMsHaTa Ha apTUKYJIa I1Ie ce
M3BBPIINA Bb3MOKHO Hali-CKOPO 1 BHB BCHUKH CIydad B paMKuTe Ha 14 mHU OT naTtaTa, Ha KosATto Bu
M3MPaTHM UMEIIT, TOTBBPIKAABAIIl, Y€ IIIe C€ N3BHPIIN Bh3CTAHOBSBAHE HA CyMaTa WM TOMsIHA Ha
MPOJYKTA.

Axo ce MMOTBBPAU, Y€ € HAJIUILIC ,Z[e(beKT HJIKM IOBpEJida Ha BbPHATUTC NPOAYKTH, HUC LIC Bu npeaoCTaBuM
II'bJIHO Bb3CTAHOBABAHEC HAa CPEACTBATA, BKIIFOUUTCIIHO INIATCHUTE OT Bac Takcu 3a AO0CTaBKa U BpbIIIAHE.
Bw3cranoBsBaneTo Ha cpeacTBaTa BUHAru mie 6T)Ile H3BBPHICHO YPE3 ChIIUTE CPEACTBA 3a IJIallaHe,
KOMTO CTC M3IIOJI3BAJIM, 3a Ja 3aIlJIaTUTC ITOKYIIKaTa CH.

Bceuuku nipaBa, npu3HATH B ISHCTBAIIOTO 3aKOHOATEIICTBO, Ie ObJaT rapaHTHPAHH BB BCEKH CITy4ai.

5. JOCTBIIHOCT HA YCJIYI'ATA

VYcnyrara 3a J0cTaBKa Ha apTUKYJIHUTE, IPSAJaraHu Ha To3H yeOcalT, e JoCThIHA caMo B beirapus. Ako
JKeJlaeTe /1a IopbyaTe MPOAYKTH Ipe3 TO3M yeOcalT oT Apyra crpaHa-uieHka Ha EC, pa3nudna oT
brarapus, Bue MmoxeTe f1a ro HanpaBuTe; BHIPEKH TOBA, IOPHYAHUTE IPOAYKTH MOXKe 1a ObaatT
JIOCTaBEHHU €AMHCTBEHO 0 Mara3uH Ha ZARA uiu ajipec 3a 1ocTaBKa B paMkute Ha bearapusi.

6. OOOPMSHE HA J1OI'OBOPA

3a ;1a HampaBUTE MOpPBHYKA, TPSIOBA J1a CiIeBATe MPOLEAypaTa 3a OHJIAMH MOKYIIKA U JIa KITUKHETE BEPXY
"I[Toppuka ¢ aHraXUMEHT 3a miamnfade"”. Cies ToBa Ie MOTYYUTe UMEIII, TOTBBPKAABAII TOITYyIaBAHETO
Ha Bamarta mopruka ("[loTBepkaeHue Ha mopbukara'). llle 0paeTe nHOOPMUpaHU 110 UMEIII, B KOWTO
11e MMOTBBP/INM, Y€ Mophukarta ¢ Onna usnpareHa ("TloTBppxkaeHne Ha mopbhUKara").



7. HAIMYHOCT HA ITIPOAYKTHU

Bceunuku MOPBHYKH HAa MPOAYKTHU 3aBUCAT OT HAJIMYHOCTTA. B toBa OTHOLICHUEC, aKO Bb3HUKHAT TPYAHOCTHU
I10 OTHOIICHHME Ha JOCTaBKaTa Ha INPOAYKTH WM HiIMA IMOBCUC apTUKYJIM, OCTaHAIN Ha CKJIad, HUC CU
3ara3BamMe MMpaBoOTO Aa Bu npeaocTaBuM I/IH(I)OpMaLII/ISI 3a 3aMeCTBAllU NPOAYKTH CbC CHIIOTO HUJIH I10-
BHUCOKO Ka4€CTBO U CTOﬁHOCT, KOUTO MOKE a mopbpyate. Axo He KenaeTe Jia mopbyYaTe 3aMCCTBAIA
MMPOAYKTH, HI€ Bb3CTAHOBUM BCAKaA CyMa, KOATO MOXKE 1a CTC 3aIlJIaTHIINU.

8. OTKA3 3A OBPABOTKA HA ITIOPBYKA

Hue cu 3ama3Bame nmpaBoTO a MpeMaxBame BCEKH MPOAYKT OT TO3U YeOCalT Mo BCAKO Bpeme U J1a
MpeMaxBaMe MM IIPOMEHSIME BCEKH MaTepHall WM ChIbPKaHUE OT HEero. Berpeku e BUHAry 1ie mpaBuM
BCHYKO BB3MOXHO J1a 00paboTBaMe BCHUKH IMOPHYKH, MOXKE J1a UMa H3KITFOUYNTEHN 00CTOSATENICTBA,
KOHMTO HU NIPHHYKJaBaT Ja OTKakeM 00paboTKaTa Ha MOPbYKa, CJe]l KaTO CMe M3MPATUIIN TOTBBPIKICHUE
3a moppukara. Hue cu 3ama3zBame mpaBOTO J1a M3BBPIIBaMe TOBA 1O BCSAKO Bpeme. Hue He HocuMm
OTTOBOPHOCT Tipes Bac mim mpes TpeTH Jriia 3a IpeMaxBaHe Ha KOWTO U Ja € IPOAYKT OT TO3U yeOcaiT,
WK 32 TIpeMaxBaHe WM MOJU(HUIpaHe Ha KOWTO U Jja € MaTeprall WM ChAbpPXKaHUE OT yeOcaiiTa niu 3a
TOBa, Y€ He cMe 00pabOTHIIN TOPBUKA, CJIe] KATO CME U3MPATUIIH TIOTBBP)KICHNE HA TIOphYKaTa.

9. I0CTABKA

HesaBucumo ot kay3a 7 Mo-Tope 1Mo OTHOIICHHE Ha HAJTMYHOCTTA HA MPOIYKTUTE U OCBEH MPHU
M3BBHPEIHN 00CTOSTENICTBA, IIIE CE CTPEMHUM JIa H3MPATUM MOPHUYKATA, CHCTOSIIA CE OT MPOAyKTa(UTeE),
n30poeH (1) BBB BCSAKO MOTBBPKICHNE HA JOCTABKATA MPEIN AaTaTa, IOCOYeHa B ChOTBETHOTO
MOTBBPKJCHUE HA TOCTaBKaTa, WM — aKO HsMa yKazaHa JaTa 3a JOCTaBKa — B OYaKBAHUTE CPOKOBE,
IIOCOYCHMU IIpU H36opa Ha METOJ 3a JO0CTaBKa, U BbB BCUYKHU CIy4dan i€ JOCTaBHUM IIPOJAYKTa B PAMKUTE
Ha MakcumaseH cpok ot 30 auu ot natata Ha [loTBbpIKIeHHUE Ha MopbhUKaTa. Bhpeku ToBa MOXe Jja uMa
3aKbCHEHUS 110 IPUYMHA KaTO HACTHIIBAHETO HA HETPEJBHUICHU O0CTOSITENICTBA UM 30HATA HA JOCTaBKa.

3a 1enmTe Ha TE3W YCIIOBUS, "TocTaBKa" 1Ie ce CUMTA 3a M3BBPINCHA U TOPHYKA IIIe Ca CUMTA 32
"nocraBeHa" BeJHara cliel Kato Bue unm Tpeto nuile, moco4eHo oT Bac, ocBeH qocTaBumKa, mpuaooue
BIIaJICHUE HA CTOKUTE, KOETO IIE CE I0KA3Ba C MONICBAHETO HA JOKYMEHT 3a MOJIy4YaBaHe Ha MOpBhYKaTa
Ha ImocoueHus oT Bac ampec 3a gocraBka.

10. HEBB3MOKHOCT 3A JOCTABSIHE

AKO € HEeBb3MOXKHO J1a JIOCTaBMM Baiiata mopbuka, I11e ¢e OIuTaMe Jia HAMEPUM CUTYPHO MSICTO, KbJCTO
Ia st OCTaBUM. AKO HE MOYKEM J1a HAMEPHUM CUTYPHO MSCTO, MopbukaTa Bu me Ob/1e BrpHATA B HAIIHS
ckiaa. Hue chiio Taka e octaBuM Oelexka, KosTo 00SCHsBA KbJie ce Hamupa Bamiata mopbuka u KakBoO
Jla HalpaBUTe, 3a J1a s JOCTABUM OTHOBO. AKO HsIMa Jia CTe Ha MACTOTO Ha JIOCTABKa B ChIVIACYBaHMSI 4ac,
Bu MmonuM ga ce cBBpIKeTe ¢ Hac, 3a Ja OpTaHu3upaMe JO0CTaBKa B JPYT JICH.

Axo cnen 15 muu OoT maTaTa, Ha KOATO BaraTa mopbuka € Ha pasmookKeHUe 3a JOCTaBKa, MOphUKaTa He
Moxe 1a Bu Obae mocTaBeHa o MpUYUHA, KOUTO HE 3aBUCST HAC, IE IPUEMEM, Ue JKeTaeTe J1a



npexparute JJoroBopa u Toii mie 0b1e npekpareH. B pesynTar Ha npekpartsaBane Ha JJorosopa me Bu
BBPHEM BCUYKH MOJTy4eHU OT Bac miamianus, BKIIOYUTEIHO pa3XxouTe 3a T0cTaBKa (OCBEH BCHYKU
JOITBIHATENHN TaKCH, TPOU3TUYAIIH OT Bammms n360p Ha BCEKH METOA 3a JOCTaBKa, pa3iMdeH OT
o0nuaiiHus METOJ 3a I0CTaBKa, KOMTO mpeiarame) 6e3 HeHykHa 3a0aBa ¥ BbB BCEKU CIIy4yail B CPOK OT
14 nHu OT Aatata, Ha KOSITO € MPeKpaTeH TO3H JOTOBOP.

Moutst, UMaiiTe IpeABH I, Y€ TPAHCTIOPTHT IMOPaaH MpeKpaTsIBaHeTo Ha JJoroBopa Moke 11a AoBee 10
JOIBJIHUTEIHY Pa3X0Id, KOUTO HUE IIIe UMaMe MpaBo Aa Bu npexBbpiaum.

11. HPEXBBPJIAHE HA PUCKA U COBCTBEHOCTTA BBPXY ITPOAYKTHUTE

[IponyxTute 1me ca mox Baria oTroBopHOCT OT MOMEHTA Ha JI0CTaBKaTa 70 Bac, kKakTo e mocoueHo B
Ki1ay3a 9 no-rope. Bue me npunobuere coOCTBEHOCTTA BbPXY NPOAYKTUTE, KOTATO MOIYYHUM II'BIIHO
3ariaane Ha BCHYKH TBIDKUMHE CYMH, BKJIIOUMTEITHO U Pa3XOUTE 33 JOCTAaBKa, MJIM B MOMEHTa Ha
JOCTaBKaTta (KaKkTo € OlpelesieHo B Kilay3a 9 mo-rope), ako TOBa € TpA0BaJIo Jja ce U3BBPIIH [10-KbCHO.

12. IEHA U ILTAIIAHE

LlenaTta Ha mpoAyKTHUTE IIie OB/IE ONpeIeeHa Mo BCIKO BpeMe Ha Hallwsl yeOCalT, OCBeH B CIydail Ha
OuYeBH/IHA Ipellika. Belpeku ye Hue mojgaraMe BCUUKH YCUIINS, 32 1a FapaHTupame, 4ye MOKa3aHuTe Ha
yeOcaliTa [IEHU ca MPaBHJIHU, MOXKE Jia Bb3HUKHE TpeIliKka. AKO OTKpHUEM I'pelliKa B [eHaTa Ha KOWTO U Ja
€ OT IPOIYKTUTE, KOWTO CTE TOphUalH, e Bu nHhopMupaMe Bb3MOKHO Haki-CKOpo U 11e Bu magem
BB3MOXKHOCT JIa TIOTBBpaAUTE BamaTta mopruka Ha MpaBUJIHATA [IEHA WK Ja g aHyJIupaTe. AKO He ycreeM
Jla ce CBhpkeM ¢ Bac, mopbukarta Ime ce cuuTta 3a aHyJIMpaHa U BCUYKH IUIATCHU CyMU e Bu Obaat
BBH3CTAHOBCHU B II'BJICH pasMeEp. Hue HE cMe JUIBXXKHU J1a Bn npeaoCTaBuUM KOWUTO 1 Ja € IIPOAYKT Ha
HEIpaBHJTHA ITO-HHUCKA [IeHa (JJOPH KOraTo CMe M3IMPATUIIH ITOTBBPIKICHIE Ha TIOPBUYKATA) , aKO TpeliKaTa
B [ICHATA € SBHA ¥ HEChMHEHA U ¢ OMJIO pa3yMHO BB3MOXHO Ja ObJie pasno3HaTa oT Bac kato
HernpaBuiHa 1eHa. [{enuTe Ha caiita ca ¢ [1JIC, HO U3KITIOYBAT TAKCUTE 3a JOCTABKa, KOUTO CE J00aBST
KbM 00I1aTa IieHa, KaKTo € MocovYeHo B Hamwmsi HappuHuk 3a ma3apyBane (BukTe pasnena Pasxonm 3a
JIOCTABKa).

Lenute Morat ga Ob1aT MPOMEHSHH IO BCSIKO Bpeme. Bee mak, 0CBEeH KakTo € IpeaBUACHO MO-Tope,
MIPOMEHUTE HAMA Ja 3acsraT MOPBUKUTE, 32 KOUTO CME U3IPATIIIN MOTBBPKACHUE Ha mopbukaTa. Cien
KaTo cTe N30paiy BCHYKU apTUKYIIM, KOUTO HCKaTe Ja KyluTe, Te e Obaat nobaBeHu kbM Bamara
korrauna. CrenBaiiara CThIKa Ie 0b/e 1a 00paboTUTE MOPHYKATA U Ja U3BBPIIUTE IJIAIAHETO. 3a Ta3H
e TpsAOBa Ja cieBaTe CTHIIKATE Ha MPOIleca 3a MOKYIKa, KaTO IIOCOYHNTE WA TPOBEPHUTE
nH(pOpMaLUATa, IOMCKaHa BbB BCsika cThlika. OCBEH TOBa IO BpeMe Ha Ipolieca Ha MOKyTKaTa, Ipean
IJIAIaHeTo, MOXKETe Ja nmpoMeHuTe uHdopmarusata 3a Bamara noppuka. B mamms Happunuk 3a
razapyBaHe € MPEeA0CTaBeHO MOAPOOHO OMMCaHNe Ha Tpolieca 3a MOKynkd. ChIo Taka, ako CTe
peructpupat norpeduren, B "MosT akayHT® Ma HaIM4eH 3allC Ha BCHYKH HalpaBeHU OT Bac moppuki.

KaTo HaumH Ha IIaane MOXETe J1a U3I0I3BaTe clenHnuTe KapTu: Visa, Mastercard, American Express,
Visa Electron u Maestro.

3a ;1a cBeieM 10 MHHHMYM pHCKa OT HEOTOPU3MPaH AOCThII, HHPOopManusaTa 3a Bamata kpequTHa KapTa
e 0pae mmdposana. Cien karo nmoayyuM BaiaTta nopbuka, HUEe H3MCKBaMe IPEIBAPUTEIHO
oTopu3upaHe Ha Bamarta kapra, 3a 1a rapaHTHpame, 4e ca HaJIHUIE JOCTaTbUHO CPE/ICTBA 32 3aBbpLIBaHE



Ha TpaH3akuusTa. Bamara kaprta me Obe TakcyBaHa B MOMEHTa, KoraTo Bamara mopbuka HammycHe
Hamws ckinaa. Korato knmukHere Bbpxy "Ilokynka", Bue moTBbpkaaBaTe, ue KpeuTHaTa kaprta € Bana,
win ye Bue cre 3akoHHUAT TUTYIISIp Ha Baydepa. KpemuTHUTEe KapTh ca 00eKT Ha POBEpKa U
paspelieHue OT IOPUANYECKOTO JIULE, U3JaI0 KapTaTa. AKO IOPUIMUYECKOTO JIULIE HE pa3pelln
IUTALaHETO, HUE HE HOCHM OTTOBOPHOCT 32 KaKBOTO U J1a € 3a0aBsiHE MIIM HEM3ITbJIHEHHE Ha IOCTaBKaTa v
HSMa J1a MOXKEM J1a CKITIOYMM J0ToBOp ¢ Bac. Brmpeku e paboTuM B MecTHA BalnyTa U HsAMa Aa Bu
TaKCyBaM€ C HUKAKBH JONBJIHUTEIHU TAKCH WM JOIJIALIAHNS, TOBA € MEXIyHAapOJHA TPAH3AKIUS U
Bamrara 6anka Moske 1a Bu Haumcinu TOMbIHUTEHN TaKCH, THJDKUMHE 32 OOMsIHATa Ha BajlyTa B €BpO,
IpH ompejesieH oT 6aHkaTta Kypc. [1o Tasu npuuunHa, B ciydail ue n1edutrupaHuTe/ Bb3CTAHOBEHUTE CYMHU
10 KpeauTHaTa By kapTa ca pa3inyHM OT LIeHaTa, ToKa3aHa MpH 3aKyIyBaHEeTo/ MOTBbpAeHATa CyMa 3a
BB3CTAHOBSIBaHE, c€ 00bpHETEe KbM Barata 6aHka, 3a 1a TOTY4YUTe JOITBIHUTEHA HHPOpManns 3a
0aHKOBHTE Pa3X0OAM WM OOMEHHHTE BallyTHH KypCOBE, CBbP3aHU C Ta3u TpaH3akuus. Bue u3puuHo HU
YI'BITHOMOIIABAaTe Ja u3aeM (hakTypa 3a IUaliaHe 1Mo eeKTPOHEH ITbT. HezaBUCHMO OT TOBa, MOXKETe
CcBOOOJIHO J1a TIOCOYUTE TI0 BCSKO BpeMe BareTo jxenaHue Ja mory4nTe XapTueHa GakTypa, B KOUTO
cilydail Hue 1ie g u3gazeM u e Bu s usnpatum B ropenocodyenus ¢popmat. maiite npensua, ue
onuusTa ,,CMsSHa Ha pa3Mepa‘’“ € akTHBHA CaMO KOTaTO Ce U3IOI3BaT CJeHNUTE HAYMHU Ha TJIAIlaHe:
AMEX, MasterCard u VISA.

13. BAKYIITYBAHE HA CTOKH KATO I'OCT

Ha ye06caiiTa cbio Taka e HaM4YHa QYHKIMOHAITHOCTTA 32 3aKyITyBaHe Ha CTOKH KaTo rocT. [Ipu To3u
THI MOKyTKa 1e Bu Objie monckana caMmo TakaBa MHGOPMAITHS, KOSTO € OT ChIIECTBCHO 3HAYCHHUE 32
oOpaboTtkara Ha Barrara mopbuka. Ciieji MpUKITFOYBaHE HA Mpolleca Ha MOKYIIKaTa, me Bu Obae
MpeUIo’KeHa Bb3MOXKHOCTTA J1a C€ PETUCTPUPATE KATO OTPEOUTEN HITH Ja TPOABIDKUTE KaTO
HEpEeTHCTPUpaH MOTPEOUTEI.

14. JAHBK JJIOBABEHA CTOMHOCT
CrwrimacHo mpeobiagaBanyTe MpaBruia U HapeaOy B CHIIa, BCHYKH HaPaBEHH Upe3 caliTa MOKYITKH

MOJIJICKAT Ha obJiaraHe ¢ aHbk nobaBeHa ctoitHocT (/1J1C). B ToBa oTHOIIEHHE U chriiacHO IiaBa | Ha
1 Voot Jupextusa 2006/112/EO ot 28 HoemBpu 2006 1. OTHOCHO 00IIaTa CHCTEMA Ha TaHbKA BBPXY
nobaBeHaTa CTOMHOCT, MSICTOTO Ha JIOCTABKa IIE Ce CUNTA 32 B pAMKUTE HA JIbpKaBaTa-uwieHKa, KbAETO Ce
JOCTaBAT apTUKyuTe U npwioxkumusT [1JIC me Obe HauuCIeH Cope/T TMXBEHUS MPOLICHT BB BCSIKA
AbpiKaBa-4JICHKa, KbACTO Tp;1613a Jla C€ JOCTAaBAT aPTUKYJIIUMTE OT MOPBHUKUTE.

B croTBeTCTBHE C IPUIIOKUMUTE TIPABHIIA M PA3MOPEI0H BB BCSIKA FOPUCAHUKIINS, TPABUIIOTO 32
"camonauucnsaBane" (uner 194 or dupextusa 2006/112) mosxe fa ce mpuiara 3a CTOKH, JOCTaBIHU B
HSKOW IThPKaBH-WICHKN Ha EBpOmNEHCKHs Ch03, aKO KIIMEHTHT € WII CE U3UCKBA 13 OBbIe TaHBIHO
3aabppkeHo auie 3a nenure Ha JJJIC. Ako cinyyasT e TakbB, Hsma aa HauuciasBame J/IC npu
MOTBBPKIeHUE OT nony4daress, 4 [1JIC BbpXy T0CTaBEeHUTE apTUKYJIH Iie ObJe HAYUCICH ChIJIACHO
mporieaypaTa 3a camoHaducisiBane. [1o OTHOIIEHHE Ha TOPBYKHU, KOUTO TPsiOBa J1a ObJIaT JOCTABCHU B
Kanapckute octpoBu, Ceyta u Mennia, Te me 0p1aT ocBobonenu ot JI/IC, kakTo e IpeaBUuAeHO B WieH
146 ot ropenocoueHaTa AUPEKTUBA, IPH NMPHJIATAHE HA ChOTBETHUTE JaHBIU U MUTA CHIJIACHO
npeobIagaBamuTe MpaBuia U pas3mnopenon.



15. HOJIMTHUKA 3A 3AMSHA/BPBIIIAHE
15.1 3akoHOBO MpPaBo HA 0TKA3
IIpaBo Ha OTKa3 OT HOroBopa

AKO CKITIOUBAaTE OrOBOPA KaTo MOTPEeOUTEN, MMATe MPaBo Jia ce oTKaxeTe oT JloroBopa (¢ U3KITIOUEHHE
Ha IPOAYKTH, IOCOYCHHU B Kiay3a 15.3 mo-moiry, 3a KOUTO C€ U3KIII0YBA MPAaBOTO HAa OTKA3), B PAMKHUTE Ha
14 nHu, O6e3 na mocoyBaTe MpPUUKHA, 0€3 13 IB/DKUTE HUKAKBO 00€3IICTCHUE UIIH HEYCTOWKa U 0e3 Ja
IJIalaTe HUKaKBU Pa3Xx0/H, C U3KIIOUYCHHE Ha Pa3X0IUTe, H3PUYHO [TIOCOUYCHH B HACTOSIIIUTE YCIIOBUSL.

[TeproabT 3a 0TKa3 1ie U3Tede cie 14 mHu OT JeHs, B KOUTO MPUA00HETE, UK TPETO JIUIIE, Pa3IMIHO OT
MpeBO3Bayva M MOCOYECHO OT Bac, mpumobre ¢puszndecko BiageHNe HA CTOKATE WM — B CIy4aid Ha
MHOKECTBO CTOKH B €JTHa MMOPBHYKA, JOCTABEHH ITOOTACITHO — clief 14 nHu OT neHs, B KolTo Bue mim
TPETO JIMILIE, Pa3InYHO OT MPEeBO3Baya, MOCOYeHo oT Bac, mpuaodue/Te BlajeHne Ha ocTaHaIaTa
MOCJIe/ITHA CTOKA, TOphUaHa B e[Ha MMOPHYKA.

3a J1a yrpakHUTe [IPaBOTO CU Ha OTKa3, MoXeTe Ja yBeaomute ZARA Ha azipeca, mocoueH B knay3a 2 oT
HACTOAINHUTE YCJIOBUA UIIK YPE3 HAJIMYHUTE KaHaJIM 3a KOMYHUKAIIUA, TIOCOYCHU B CEKIUATA ,,CBBPIKETE CE
¢ Hac" Ha Hamws yeOCcaiT, 3a PEIIEHUETO CH J]a C€ OTKAKETE OT TO3H JOTOBOP Upe3 HEJIBYCMHCIEHO
u3siBlieHHe. MoskeTe J1a u3noi3Bare GopMyJisip 3a 0TKa3, KakTo € mocoueHo B [IpunoxeHunero Tyk no-
JI0JTy, HO HE € 3aIbJDKUTENTHO. 3a 1a CIa3uTe CPOoKa 3a 0TKa3, € JOCTaThYHO 3a Ja u3nparute Bamero
CHOOIIEHNE OTHOCHO YIIPAXXHIBAHETO HA TIPABOTO HA OTKa3 MPEIH J1a € U3TEKbJ CPOKBT 33 OTKA3.

IlocnencTBug ot oTKaza

AKO pemmTe Aa ce OTKaXKeTe OT TO3H JOTOBOp, HUe e Bu Bb3cTaHOBUM BCHUKH MOTydeHHU OT Bac
TUTAIAHNUS, BKIFOYUTEIHO PA3XOAMTE 3a JOCTaBKa IO MbPBOHAYATHOTO MSCTO 33 JOCTaBKa (OCBEH BCHUKU
JOITBIHATENHN TaKCH, TPOU3TUYAIIH OT Bamms n360p Ha KOWTO U Jja € METO[ 3a I0CTaBKa, pa3INdeH OT
o0nuaiiHus METOJ 3a I0CTaBKa, KOMTO mpeiarame) 6e3 HeHy)kHa 3a0aBa 1 BbB BCEKHU ClIy4yall B paMKHUTE
Ha 14 nHU OT AaTaTa, Ha KOATO TO3H JIOTOBOp € NpekpareH. Hue 1mie u3BbpInM TakoBa Bb3CTaHOBSABAHE,
KaTo M3MOJ3BaMe ChIHUTE CPECTBA 3a IIJIallaHe, KOUTO CTe M3MO3BaJM MPU IIbPBOHAYATHATA
TpaH3akuus. BeB Bceku ciydaii HaMa a Bu Ob1aT HauMcIeHH HUKAKBY TAKCH B Pe3yJITaT Ha TAaKOBa
BB3CTaHOBsABaHe. HezaBUCHMO OT TOPHOTO, HUE MOXKEM Ja OTKAKEM BB3CTAHOBSABAHE, IOKATO HE
MOJyYrM 00paTHO CTOKHTE WJIM HE HU MPEIOCTABUTE JOKA3aTEICTBA, Y€ CTE M3MPATUIIM OOPATHO CTOKHUTE
— KOETO OT JIBETe HaCThIM IO-paHo. Bue e u3npature oOpaTHO WIIN L€ JOCTABUTE CTOKUTE WM LIE HU
T'H ipeaajieTe B Hikoit Ha ZARA B beirapus 0e3 HeocHOBaTeTHO 3a0aBsiHE U BBB BCEKH CIIydail HE TO-
KBbCHO OT 14 nHM OT eHs, B KOWTO HU u3npaTtute Bamms oTkas ot To3u gorosop. KpaifHusT cpok e
Cra3eH, ako M3MPaTUTE 0OPaTHO CTOKUTE Mpear N3THYaHeTo Ha 14-aHeBHUS cpok. OCBEH aKo mpenaieTe
crokute B Mara3uH Ha ZARA B boearapus, Bue 1ie noemere npekuTe pa3xoAu MO BPbIAHETO HA CTOKUTE.
Bue HocuTe OTTOBOPHOCT CaMO 3a OHUKEHATa CTOMHOCT Ha CTOKUTE €AMHCTBEHO BCIIEICTBUE Ha
00paboTKaTa, OCBEH KAKBOTO € HEOOXOJMMO, 32 JIa CE YCTAHOBH €CTECTBOTO, XaPAKTEPUCTHKHUTE H
(YHKLIMOHUPAHETO Ha CTOKHTE.

15.2 JloroBopHO npaBo Ha 0TKAa3

OcBeH 3aKOHHOTO ITPABO Ha OTKA3 3a MOTPEOUTENNTE, TOCOUEHO B Kiay3a 15.1 mo-rope, Hue Bu
npepocraBsiMe repuo ot 30 THU OT aTaTa Ha HOTBBPIKICHHUE HA JOCTaBKaTa Ha MPOIAYKTUTE (C
M3KIIOYCHUE Ha TE3H, IOCOYCHU B KiIay3a 15.3 1o-/1011y, 32 KOUTO ce M3KII0YBA PABOTO HA aHYJIUPaHe).



B cnyuaii ye BBpHETE CTOKHTE B PaMKHTE Ha JIOTOBOPHHS CPOK HA MIPABOTO HA OTKA3 CJI] M3THYaHE Ha
MpeABUJICHUS CPOK, 11l Bu Ob/ic BB3CTAHOBEHA CaMO CyMara, IUIaTeHa 32 BHIIPOCHUTE NPOAYKTH. B
CiIyuail 4e He n3depeTe HIKOM OT Oe3IUIaTHUTE METOIM 33 BPBIIaHe, TOCOUEHH B Kiay3a 15.3 mo-moiy,
Bue 1mie moemeTe MpeKkuTe pasxo.Iu 3a BPBIIAHETO Ha CTOKUTE. MOXKeETe Ja yIpaKHIBATE JOTOBOPHOTO CH
MpaBoO Ha OTKa3 ChITIACHO pasnopenduTe Ha kinay3a 15.1 mo-rope. Berpeku ToBa, ako HU YBEJJOMUTE 3a
HAMEPEHHUETO CH 3a OTKa3 OT JloroBopa ciel mpaBHHUAT CPOK 32 OTKa3, TPIOBa J1a HHA MpeaajieTe CTOKUTE B
30-mHEBEH CPOK OT IaTaTa Ha MOTBBPKACHUETO Ha IMpaTKaTa.

15.3 O0mu pasnopendun

Bue HsimaTe paBo aa ce oTkaxeTe oT JloroBopa, Korato Toi € 3a JocTaBKa Ha HSKOU OT CJIETHUTE
MIPOJYKTH:

1. [lepconanm3upanu apTHKYIN
ii. My3ukanau auckoBe/DVD 6e3 opuruHagHaTa UM OMaKoOBKa.

1ii. 3ameyaTaHu CTOKH, KOUTO HE Ca NOAXOJAIIN 3a BPpbIIAHC IMOPpAaan XUTMCHHU ITPUYHNHA U Ca onnu
pasnedaTaHu CJIC 10CTaBKaTa.

Baiuero npaBo fa aHyiaupate JOroBopa ce npujara U3KIIUYUTEIHO 3a IPOAYKTH, KOUTO Ca BbPHATU B
CBILOTO CHCTOSIHUE, B KOETO CTE TW NONXy4riid. Hama na Ob1e H3BBPIIEHO HUKAKBO BH3CTAHOBSIBAHE Ha
CpeZCcTBa, aKo MPOAYKTHT € OMJT M3II0JI3BaH, Cclie]l KaTo € OWJI OTBOPEH, 3a MPOJYKTH, KOUTO HE Ca B
CBIIOTO CHCTOSTHHE, KAKTO KOTaTo ca OMIIN TOCTaBEeHH, FITH aKO Cca TIOBPEICHH, TaKa Ye ce TPIDKETE 3a
npoaykra(ute), JokaTo e/ca Bamre nputexxanue. Mous, BbpHETe MTPOIYKTUTE, KATO U3MOJI3BATE HITH
BKJIIOYUTE OPUTHHAIHATA UM OIIAKOBKA, MHCTPYKIIUU U IPYTH JOKYMEHTHU, aKO UMa TaKUBa,
MIPUAPYKABAIH MPOTYKTHTE.

[Ipu anynupane, CbOTBETHUTE MPOJAYKTH TPSOBA a OBJIAT BhPHATH KAaKTO CJCBA!
(i) Bppmane B xoiiTo 1 Ja e MarasuH 3a ZARA:

Bceku nponykt Moxe aa Obe BbpHAT BbB BcekH Mara3nH Ha ZARA B cTpanara, B KOSITO € OWIT
JIOCTaBEH, KOMTO MMa CHIIUS CEKTOP, KbM KOMTO MPUHAAIEKHU MPOAYKTHT, KOMTO UCKaTe Ja BbpHeTe. B
TaKbB clydaid TpsiOBa Aa OTHAETE B MarasuHa u Jia MpeJICTaBUTE MPOAYKTa 3a€IHO C EIEKTPOHHUS OHIIET,
npukpeneH KbM [[oTBBbpxKIEHHETO Ha JOCTAaBKa, KOETO € 3ala3eHo BbB Bamms akayHT Ha Hams
yebcaiiT, KakTo U B MOOHITHOTO MPHIIOXKEHNE Ha Zara. Mo)keTe Jja MpeACTaBUTE eICKTPOHHUS OMIIET HITH
KaTo ro npejactaBuTe B ndposa ¢popma Ha Bammis moOuieH TenedoH, Ui KaTo TOHeceTe B Mara3nHa
pasmedarka OT Hero.

(i) Bppmanus no kypuep:
Koraro Bppiiare npoaykra(ure) mo Kypuep, OpraHU3upaH OT Hac:

* AKO CTe HANPABUJIH MOKYNKATA CH KATO perucTpupan norpeduren: Brnesre ¢ Bamero
OTpeOUTEICKO UME U Tapojia. MoKeTe J1a HalpaBUTE 3asBKa 3a BPBIAHE OT €KpaHa ¢ MOAPOOHOCTH 3a
ropbukara. Hue 1mie m3npatuM Kypuep, KOiTo 1a B3eMe Bammst makeT ot aapec mo Bamr n300p B paMKkuTe
Ha 24-48 yaca.



* AKO CTe HANPABWJIM MOKYINKATA CH KaTO rocT: MoxeTe 1a HalpaBUTE 3asBKa 3a BpbILlaHe, KaTo
LIPAaKHETE BBPXY Bpb3KaTa, KOSTO CE MOSBSBA B HAKOW OT UMEWJINTE, KOUTO cMe Bu m3npatunu 3a
Bamara nopbuxka.

* nu MoxeTe a ce CBbpKeTe C Hac Ype3 HATMYHUTE KaHAJIU 32 KOMYHHUKaLUs, IOCOYEHH B CEKLIUATA
,,CBBPIKETE ce ¢ Hac™ Ha Hamus yeOcaiiT, 3a 1a Bu acuctupaMe che 3asBKa 3a BpbIIaHE HA MPOJYKTA.

Tps0Ba 1a U3NpATHTE MPOIYKTA B OPUTHHAIHATA MY OMAKOBKA U J]a CJIC/BATE YKA3aHUTA, TOCOUYCHH B
cekuusra ,,BPBIIIAHE® Ha To3u yebcaiir.

(i) Bppiane B KypuepcKH IyHKT

MoskeTe 1a BbpHETE NPOTYKTHTE B IIYHKTOBETE 3a JOCTaBKa Ha CBBP3aHUs KypHep, HAIMYEH B bbirapus.
3a 1a HampaBHTE TOBa, TPsOBA Ja 3asBUTE BPbLIAHE, KATO CJIEABATE MHCTPYKUUUTE 3a MeToa ,, [ [yHKT 3a
JOCTaBKa B HAJIMYHHTE OMIIMHU 32 BpbIlaHe Ha Hamus yebcaiT. Hue e Bu u3npaTtum eTHKeT ¢ TaHHU 32
BPBINAHETO IO UMEHII, KoiTo Bre TpsiOBa fa 3amenute BhpXy OMaKOBKaTa M /1a TO OCTaBUTE B HAKOH OT
OTOPHU3UPAHUTE KypHEPCKH MyHKTOBE. TpsiOBa 1a BEPHETE apTUKYJIA B CHILUS MTAKET, B KOWTO CTE IO
IOy YUIIH.

Bpbmanero Ha mpoayKTHTE B KOMTO 1 12 € Marasud ZARA B cTpaHaTa He U3KCKBa OT Bac na 3amnmamare
JOITBJIHUTENHA pa3xonu. [Ipy BpbIaHe Ha MPOIYKTUTE IO KypUep WU B KYPUEPCKU ITYHKT IIIe TOEMETe
pa3xoauTe 3a BpbIIAHE U HUE MMaMe MpaBo J1a Bu takcyBame 3a Te3u pa3xou.

B cnyuaii ye He OMXTe MCKaIH J1a U3MONA3BaTe OE3ILIATeH METO]] Ha BPBIAHE, UJIH B CIIy4aid 4e KellaeTe
Jla BbpPHETE MPOAyKTa(UTe) MO HIKAKBB APYT HAYUMH, IIIE TTOEMETE Pa3X0UTE 3a BPBIIAaHE U HUE TMaMe
npaBo aa Bu TakcyBame 3a Te3n pa3xonu. B mocneaHus cirydail MoXeTe Ja BBpPHETE IPOIYKTa THPEKTHO
Ha ajipeca, IOCOYEH Ha pa3mucKaTa, KOsSTO CTe IMOIYYMIIH IIPH JOCTaBKaTa Ha Mpoaykra. Momum Bu na
BBpHETE MpOAyKTa Oe3 3a0aBsiHe, 3a¢/IHO C Pa3MKCKaTa Ha ajpeca, IOCOYCH Ha Pa3lKCKaTa, U BB BCEKU
CiIy4ai He Mo-KbCHO OT 14 mHU OT JACHS, B KOMTO CTe HA YBEJOMMIIN 32 PEIICHUETO CH JIa IPEKPATUTE
noroBopa. Cien mperiiexaane Ha apTuKydia, Hue me Bu napopMupame 3a ToBa any umate mpaBo Ha
BB3CTaHOBSIBAHE HA U3IIaTEHUTE CyMH. PazxomuTe 3a qocTaBka Iie ObJaT Bh3CTaHOBEHH, KOTATO
MIPaBOTO HA OTKa3 OB/Ic YIPAKHEHO B PAMKHUTE HAa 3aKOHOYCTAHOBEHHS CPOK M BCUYKHA CHOTBETHH CTOKHU
ca BbpHATH. BB3CTaHOBSBAHETO HA CPEACTBATA IIe OB/ M3BHPIICHO BHE3MOXKHO HA-CKOPO M BbB BCHUKH
Clly4ad B paMKHTe Ha 14 THU OT aTara, Ha KOSTO CTE HU YBEIOMIIIHU 3a Baimeto HamepeHue 1a OTMEHUTE
noroBopa. HezaBucumo OT ropHOTO, HUE MOXKEM JIa OTKa)KeM BH3CTAaHOBSIBAHE, JOKATO HE MOTYyUYUM
00paTHO CTOKUTE WM HE HH NMPEIOCTABUTE JOKA3aTEICTBA, Y€ CTEe U3NPATHIN O0PATHO CTOKUTE — KOETO
OT JIBETE HACTHIIN MO-PaHO. Bh3cTaHOBSBaHETO Ha CPEJICTBATA BUHATH Iie OB/Ie M3BHPIIECHO Ype3 CHIIUTE
Cpe/CTBa 3a IJIallaHe, KOUTO CTEe U3MOJI3BAIIHY, 32 JIa 3alUIaTUTE MOKyIKaTa cu. Bue mie noemete
pPa3XoauTe U PUCKOBETE MPU BPBIIAHETO HA MPOAYKTUTE, KAKTO € TIOCOYCHO MO-Tope. AKO UMAaTe HAKAKBU
BBIIPOCH, MOXKETE J1a C€ CBBPKETE C HAC Upe3 HAJMIHNATE KaHAJTH 32 KOMYHHUKAITHS, TTIOCOYCHH B CEKITUATA
,»CBBPKETE C€ C HAC* Ha HAIIKS yeOCaWT.

15.4 CmsHa Ha pa3mep

AKo pemnTe, 4e 3aKyneHUAT OT Bac apTukyin e ¢ Hemoaxosi 3a Bac pa3smep, MoxeTe Jja HallpaBUTE
3asBKa 3a CMsHA Ha pa3Mepa My, 0e3 Ja ce Hajiara Ja IUlalaTe JOIbJIHUTEHA TaKca 3a JOCTaBKa Ha
HOBUS apTHKYJI, IPH YCIOBHUE, Y€ BbPHETE MbPBOHAYAIHO 3aKyneHns. ToBa He 3acsra Bammte
3aKOHOYCTAaHOBEHHM U JIOTOBOPHHM ITPaBa 3a O0TKa3, KOMTO MIPOABJDKABAT Aa ObAaT B cuita. MosxeTte aa
HaIpaBHUTE 3a5BKa 3a CMsHA Ha pa3Mepa oT paszein ,[lopbuku u Bpbiane™ B ,,MosaT npodui™ Ha TO31



yeOcaiit. TpsiOBa na n3bepere HOBUS pa3Mep Ha apTUKYJIa U PH YCIIOBHE, Ye (1) apTUKYIBT € €OUH U
cb, (ii) HeHata My Ha yeOcaiiTa € ChIaTa MM [T0-BHCOKA OT IIeHATa, KOATO CTE TUIATHIIH 3a
I'bPBOHAYANIHHS aPTHKYI (MMalTe IPEBU/I, Y€ CaMO B TO3U CJIydail HsiMa Jia ObJieTe TAKCYBaHHU 32
pasnukaTa B IieHaTa) U (iii) ca U3MOJI3BaHH caMO OTIpe/IeNIeHN HaulHH 32 TIJalade (3a moBeue
nH(pOpPMaLUS BIKTE TOUKA 12 OT HACTOSIIUTE YCIOBHSA), IlIe MOXKETE Jla 3asiBUTE CMsHA Ha pa3Mepa.
OOBpHETE BHUMAaHHE, Ye OIIHATA 32 CMsHA Ha pa3Mepa Ha TbPBOHAYAHHS apPTUKYJ 1ie ObJie aKTHBHA
CaMo KOTraTo BCUYKH TE3H YCIOBUS ca M3MbJIHeHU. Clie/l KaTo CTe 3asiBUIIM 3aMsHATA U CTEe N30pasy Hal -
MTOIXOJIAINNS HAUHH 32 BPBIaHe, TPSOBa 1a BbPHETE MbPBOHAYAIHIS aPTHKYJ WM B HAKOW MarasuH Ha
ZARA B bwarapusi, pasmnonaraii ¢bC ChIIUS CEKTOP, KbM KOWTO MPUHAICKH 3aMEHIHUAT apTUKYJ, HIIH
gpe3 Kypuepa, KoiTo mie u3npaTumM 1o Bamms nom. TpsoOBa na BppHETE apTHKYJIa Oe3 HEOIpaBIaHO
3a0aBsiHE M TP BCHUKHU CITy4ad B pAMKHTE Ha HE MoBeue OT 14 KaneHIapHU THH, CYUTAHO OT 3asABKATA 33
3aMsiHa B yeOcaiita. BpblliaHeTo Ha MPOyKTUTE B KOWTO U Aa € Marasud ZARA B cTpaHara He M3UCKBA
ot Bac na 3aramniare TOMbJIHUTETHN pa3xoau (OCBEH MPU HEYCIICIIHO BPBIIaHE HA ITbPBOHAYATHUS
apTUKYJ, perJIAMEHTHPAHO B moclieaHus naparpad). [Ipu Bpbliane Ha MPOJYKTUTE MO KypUEp WITH B
KYPHEPCKH ITYHKT IIIe TOeMEeTe pa3XoIuTe 3a BpbIllaHe U HUEe UMaMe MpaBo Jia Bu TakcyBame 3a Te3u
pasxonu.

AKo BbpHETE apTHKyJa B HiKOW Mara3uH Ha ZARA B benrapus, pa3nonarain cbc ChIIUsA CEKTOP, KbM
KOMTO MPUHAIJIEKN 3aMEHSHHUAT apTHKYJ, 3a€IHO C HEro TPpAOBa Jia Mpe/ICTaBUTe OMIIeTa, BKIIOYEH B
JOCTaBKaTa Ha CTOKaTa. AKO BbpHETE apTUKYJIa Ype3 OCUTYPEH OT Hac Kypuep, TpAOBa 1a To U3NPaTHTE B
OIIaKOBKaTa, B KOSATO CTE 'O MOJIYYHJIN U /1A CIeiBaTe yKa3aHuATa B pasaena ,,llopbuku u BppInaHe' Ha
To31 yeOcaiit. Criex kaTo cTe n30paiu HauWHa Ha BpbIIaHe, HHE IIe U3MPaTUM HOBaTa MOPHYKa 32
apTUKyJa ¢ KOPUTHPAHUS pa3Mep B paMKHUTE Ha 2-3 paOOTHH JHH, CIUTAHO OT JaTaTra Ha 3asBKaTa 3a
3aMsiHa, U BbB BCEKHU CIy4ail B paMKuTe Ha He rnoBeye oT 30 aHu OoT Ta3u Aara. HoBaTa mopbuka e
MIpeaAMET Ha MPEIBUACHOTO B Y CIIOBHATA, BKIIOYUTEIHO YIPAKHABAHETO HA IPABOTO HA OTKA3.

Nwmaiite npensum, ge ako ciren 14 kaneHaapHU JHA OT 3asBKaTa 3a 3aMsHa Ha yebcaliTa HE CT€ BbpHAJIH
I'bPBOHAYAHUS apTUKYJI, HUE€ UMaMe MPaBoO Ja CU YIbP>KUM Pa3XoJuTe 3a 0JlaBaHe Ha HOBaTa MOPBUKa,
MIpH clla3BaHe Ha pasnopea0uTe Ha YCIOBUATA.

15.5 Bpbuiane Ha 1e)eKTHH NMPOAYKTH

AKo MHCIHTE, Y€ B MOMEHTA Ha I0CTAaBKa MPOAYKTHT HE € KaKTO € MOCOYeHO B JI0OTOBOpa, TPsOBa
He3a0aBHO Jja ce CBBPKETE C HAC Ype3 HAIMYHHUTE KaHAIM 32 KOMYHHUKAIIUS, [TOCOYCHH B CEKIUATA
,,CBBPIKETE c€ ¢ Hac™ Ha Halms yeOcalT, KaTo IpeJoCTaBuTe HHPOPMALHS 32 IPOAYKTA U IPEThPIICHUTE
mety; TpsiOBa 1a BbpHETE MPOAYKTa B HAKOW Mara3uH Ha ZARA B bwirapus unu aa ro npenaznere Ha
KypHepa, KOHTO 11e u3npatuM 1o Bammst aapec. TpsOBa na BbpHETe MPOIYKTa 3a€IHO C Pa3MHUCKaTa,
KOSITO 1€ MOJIyYnTe, KOraTo MpoayKThT Bu 6b1e noctaBeH. Mimame mpaBo Aa monckaMe J0Ka3aTecTBO
3a IIOKYyTIKa, KOETO MOKe Jla ObJie Konue Ha Bamus enlekTpoHeH OuieT, MpuKpeneH KbM
[ToTBBpKIEeHUETO Ha TocTaBKa. Hue BHUMaTENHO 1iie npersienaMe BbpHaTHs IPOAYKT U 1ie Bu
YBEJJOMUM TI0 UMEWIT B paMKHTE HA pa3yMeH MepHo/ Al MPOAYKTHT MOXKe /1a ObJie 3aMEHEH WIIH Jallid
nMaTe NpaBo Ha Bh3CTAHOBSIBAHE HA CPEACTBA (CIOpe] ciydas). Bp3cTaHOBsIBaHETO HA CpeACTBAaTA MU
3aMsiHaTa Ha apTHKYJa 1€ ¢ U3BBPIIN Bb3MOXHO Hail-CKOPO M BbB BCHUUKH CIIy4au B CPOK OT 14 mHU OT
naTarta, Ha KoATo Bu n3npatum umeis, HoTBBpIKAaBalll, ye I1ie ce U3BbPIIN Bh3CTAaHOBABAHE Ha
CpeIcTBaTa WM 3aMsIHA Ha IPOLYKTa. AKO ce IIOTBBPAY, Y€ € HajuLe AeEeKT UK IOBpeJa Ha BbPHATUTE
MPOJYKTH, Iie Bu npeocTaBuM MBIHO BB3CTAHOBABAHE HA CPEJICTBATA, BKIIIOYUTEIHO HAa Pa3XOAUTe 3a
TaKCUTE, KOUTO CTE TUIATHIIH 3a JOCTaBKa U BpbIaHe. Br3cTaHOBABAaHETO Ha Cpe/ICTBaTa BUHATH 1e ObJie



M3BBPIICHO Upe3 CHIIUTE CPEJICTBA 32 IUIAlllaHe, KOUTO CTe U3ITOJI3BAIIH, 32 JIa 3aIIaTUTE MTOKYIKaTa CH.
Bceuuku npaBa, npu3HATH B IEHCTBAIOTO 3aKOHOAATEICTBO, Iie ObJaT rapaHTUPAHK BbB BCEKU CITyYaid.

15.6. IIpaBo Ha 0TKa3 M BpbIIaHe 32 MOPBbYKH OT YYKOUHA

AKO CTe MOpBHYaIU MPOIYKTH MPE3 TO3U yeOcalT oT Apyra cTpaHa-wieHka Ha EC, paznuuna ot bbirapus,
knays3u 15.1, 15.2, 15.3 u 15.4 no-rope ce npuiiarat ¢ OrpaHU4eHUATA, Ye ChOMPAHETO OT KypHUep,
M3IMpaTeH OT HAC, MOXKE J]a C€ U3BBPIIBA €INHCTBEHO OT ITBPBOHAYAIHUS a/IpeC 3a JOCTABKA B PAMKHUTE Ha
boarapus.

Crpmro Taka Ouxme uckaid Aa Bu yBegoMum, de Ipu HUKaKBH 0OCTOSITENCTBA (C M3KITIOYEHNE Ha Kilay3a
15.5, 3a xosiTO Ta3m Kiay3a 15.6 He ce mpuiara) He CMe JUIbKHH J1a TUIAIIaMe Pa3Xo/i 3a IMPeBo3 10
JECTUHAIINY, PA3IHYHU OT IHPBOHAYATHHUS aIpec 3a JOCTaBKa, UM Pa3XOAUTE 3a BPBIIaHE OT
JIECTUHAIINY U3BBH bharapus.

16. OTTOBOPHOCT U OTKA3 OT OTT'OBOPHOCT

OCBEH aKo B HACTOSIIIUTE YCIOBUS U3PUYHO € TTOCOUEHO JAPYTO, HAIllaTa OTTOBOPHOCT IO OTHONICHHE HA
BCEKH MPOIYKT, MPUIOOHUT Ha HAIINs yeOCalT, me ObJe orpaHrndeHa CTPUKTHO JI0 IIeHaTa Ha MOKYITKaTa
Ha [MOCOYEHUS MPOIYKT.

HezaBucumo ot TOpHOTO, HaIIaTa OTTOBOPHOCT HAMaA Ja 6'[),[[6 HHUTO OTMCHCHA, HUTO OIrpaHUYCHA B
CJICOHHUTC CIyvdau:

1. B ciTydail Ha CMBPT WM JINYHA Bpe/ia, IPUYMHEHa OT Hallla HeOpeXHOCT;
ii. B cIydail Ha M3MaMa HiIH 3a0ITy>K1aBalia u3MaMa; Hit

1ii. BB BCEKH cnyqaﬁ, B KOWTO € OMIIO HE3aKOHHO HIIH 3a6paHeH0 Ja C€ U3KJIF0YBA, OrpaHn4aBa UJIA Ja CC
HampaBy OMUT JJa C€ U3KJII0OYBA WJIM OTpaHrWYaBa HallaTa OTTOBOPHOCT.

HezaBucumo ot annnesTa IIO-TOP€ U JOKOJIKOTO € 3aKOHHO pa3p€li€HO, U OCBEH aKO TE3U YCJIOBUA COUaT
ApYyTO, HUC HAMA 1a TIOCMEM HHUKAaKBa OTTOBOPHOCT 3a CJICAHUTC 33.1"}761/1, HE3aBHCHUMO OT MMPOU3X0Ja UM:

1. 3ary0a Ha IPUXOIH WJIH MTPOJAKOH;

ii. OusHec 3aryo0a;

iil. 3ary0a Ha rne4anaOu UM JOrOBOPH;

1v. 3ary0a Ha MPOTHO3HHU CIICCTSIBAHMUSI;

v. 3ary0a Ha JJaHHH; U

vi. 3ary0a Ha o()uc 4acOBE HITH YaCOBE HA PHKOBOJICTBOTO.

[Topanan oTBOpeHMS XapaKkTep Ha TO3M yeOCalT 1 Ha B3MOXXHOCTTA 3a TPEIIKH IPH ChXpaHEHHUE U
npenaBaHe Ha nupoBa HHGOPMAIIHS, HUE HE TapaHTHPaMe TOYHOCTTA H CUTYPHOCTTa Ha WH(OpMaIusITa,
MpeiaJicHa WK MOJTyueHa 4ype3 TO3U yeOCaliT, OCBEH aKo € TOCOYSHO U3PHYHO B TO3U caiT. Beuuku
OMKCAHUS Ha MPOJAYKTUTE, UH(OPMAIUS ¥ MaTepUAIH, TTOKa3aHHU Ha TO3U yeOcalT, ce MPeI0CTaBsAT
"KakTo ca", 0e3 HUKAKBH SBHU WM HESIBHU TapaHITUH 3a TSIX, C U3KIIOUEHHUE Ha Te3H, KOUTO ca 3aKOHHO



yCTaHOBEHH. B TO3M cMHUCHII, aKO CKIIIOUBATE JOrOBOPa KaTO HOTPEOUTEI HITH [TOJ3BATENl, HUE CME
JUTBJKHU J]a IOCTaBUM CTOKH, KOMTO Ca B CbOTBETCTBHE ¢ J[oroBopa, KaTo cMe OTTOBOPHH Iipe] Bac 3a
BCsIKa JIUTICA HAa ChOTBETCTBHE, KOATO CHIIECTBYBAa B MOMEHTA Ha jJocTaBKaTa. [lompasbupa ce, ue cToknuTe
ca B CbOTBETCTBHE C JJoroBopa, ako Te: (i) OTTOBapsT Ha OIMCAHUETO, JaJEHO OT HAC, U MIPUTEXKaBaT
KayecTBaTa, KOUTO CMe MPEJCTaBUIN B TO3M yeOcaiT; (ii) ca MOAXOIIIH 3a LeInTe, 32 KOUTO OOMYaiHO
ce M3MON3BAT CTOKH OT TO3HU BHJI; (iii) MOKa3BaT KAYeCTBOTO U XapaKTEPUCTUKUTE, KOUTO ca OOWYaliHH 3a
CTOKH OT CBIIHS BUJ U KOUTO MOTAaT pa3yMHO Jla ce 0O4akBar. Jlo cTeneHTa, IO3BOJICHA OT 3aKOHa,
W3KIII0UYBaMe BCUYKH rapaHlyy, ¢ U3KJIIOYCHNE Ha Te3H, KOUTO HE MOrat Aa ObAaT U3KIIOYCHH 3aKOHHO B
M0J13a Ha TIOTPEOUTENTUTE U MOJI3BATEIUTE.

17. AHTEJIEKTYAJIHA COBCTBEHOCT

Bue mpusnaBare u ce chriacsBaTe, 4e BCHUKH aBTOPCKU IIPaBa, PETUCTPUPAHU THPTOBCKU MapKU U APYTH
IpaBa Ha UHTEJEKTyallHa COOCTBEHOCT BHPXY BCHUKH MaTepHalH UM ChAbPKaHUE, TPEIOCTABEHH KaTO
gacT OT yeOcaliTa, MpUHAIEkKAT 10 BCIKO BpeMe Ha HAC WJIA Ha TE3H, KOUTO HU IIPEIOCTABSIT JIMIICH3 32
TAXHATa ynotpeba. MokeTe Aa U3M0I3BaTe IIOCOYCHHUS MaTepHall caMo A0 CTEIEH, A0 KOSATO HUE HIIH
JUIIEH30II0TyYaTeINTe H3PUIHO pa3peniaBame/T. ToBa He peur Ja U3M0N3BaTe TO3U yeOcaiT,
JOKOJIKOTO € He00X0ANMO, 3a Jla KorupaTe nHpopMarusaTa 3a Bammara noppuka minm nHGopManmsTa 3a
KOHTAKT.

18. BUPYCH, IINPATCTBO U IPYT' KOMITIOTBbPHU ATAKH

He tpsi0Ba HEnmpaBoMepHO [1a M3MOJI3BAaTE TO3M yeOCAUT Upe3 YMUIIJICHO BbBEXXIaHE Ha BUPYCH,
TPOSTHCKH KOHE, YePBEH, JIOTHUeCKH "OOMOH" MM BCEKU APYT COPTYEp WM TEXHOJIOTHYHO BPEIHU HITH
YBPEKAaly MaTeprany. Bue HsAMaTe NpaBo Ja ce OMUTBATE Ja OCBILECTBABATE HEOTOPU3UPAH JOCTHII 10
TO3U yeOCcalT, CbpBbpa, Ha KOHTO Ce€ XOCTBA CAUTHT, UM KOWTO U J1a € CbPBBP, KOMIIIOTHP W 0a3a
JaHHU, CBBP3aHU ¢ Hamusl yeOcaiT. Bue ce 3agpmkaBarte 1a He U3BBPILIBATE aTAKH KbM TO3HM yeOcauT
Yype3 KaKBaTO U J1a € aTaKa 3a OTKa3 Ha yclIyra WM aTaka 3a paslpelesieH OTKa3 Ha yciyra. HecniazBane
Ha Ta3¥ KJay3a e CE CUNTa 3a HapyIIEHUE, KAKTO € OIPEAEIIEHO ChIIACHO NPHIIOKHUMHUTE PETIIAMEHTH.
Hue me noxnanBaMe BCSKO HECTIa3BaHE HA HACTOSIIUS PErJIaMEHT HAa CbOTBETHUTE OPTaHU M Ie CU
CBTPYJIHUYHM C TSX, 3a JIa ONpeJIeIMM CaMOJIMYHOCTTa Ha HanaaaTend. ChIlo Taka B ciry4ail Ha
HECIa3BaHe Ha Ta3u Kjay3a, pa3pellieHHeTo 3a U3I0I3BaHe Ha TO3U yeOcallT ce pekpaTsiBa He3a0aBHO.
Hue He HOCHM OTTOBOPHOCT 3a IIETH WM BPEAX, IPOU3THYAIIM OT aTaka 3a OTKa3 Ha yciayra, BUPYC WIN
HSKAKbB ApYT coTyep WM TEXHOJIOTUYHO BPEIHH WM YBPEKAAIIM MaTepUad, KOUTO MOTaT aa
noBIUSAT Ha Bamms kommorsp, UT obopyaBaHe, JaHHH MIIM MaTepUalld B pe3yJITaT HA H3IIOJI3BAHETO HA
TO3H yeOCalT MM U3TETJIIHETO Ha ChABbPKAHUE OT HETO MM Te3H, KbM KOMTO TO3M cailT Bu mpenacousa.

19. BPH3KH OT HAIIIUA YEBCAWT

AKO HaIlTUAT CalT ChIbpPIKa BPH3KH (JTMHKOBE) KbM JIPYTH yeOCAUTOBE M MaTepHaIM Ha TPETH JIUIIA,
rOPErnoCOUYCHUTE BPBH3KHU Ca MPEJIOCTABSHH caMo 32 HHPOPMAIHOHHHM 1IE]TH U HUE HSIMaMe KOHTPOI Ha
KaKBOTO U CbABPIKAHNUEC HA TC3U ye6CﬂI71TOBe WJIn MaTCpraJin. CBHOTBETHO HHE HSIMa Ja MOEMEM HHUKaKBa
OTTrOBOPHOCT 3a HICTU UJIW BPEAU, IIPOU3THYAINN OT TAXHATA yHOTpe6a.



20. IMCMEHA KOMYHUKAIIUA

[IpunoxuMuTe perIaMeHTH H3UCKBAT YacT OT HHGOPMAIAATA WK YBEIOMIICHHUATA, KOUTO H3IpaIiaMe 110
Bac, na ca B mucmena ¢opma. Upes U3mon3BaHeTo Ha TO3W caiiT Bue ce chriacsBate, 4e mo-royismMara
4acT OT KOMYHHKAIUATa C HaC 111e ObJe enekTpoHHa. Hue e ce cepp3Bame ¢ Bac o umeiin wiu me Bu
peaocTaBsIMe HHPOPMAITHS Upe3 MyOIMKyBaHE Ha YBEIOMIICHHUS HA TO3W yeOcaiT. 3a JOrOBOPHU IeNN
Bue ce cpriacsBate 1a U3M0I3BaTE TE3U E€JIEKTPOHHU CPENICTBA 3 KOMYHHUKALIUS U IPUEMATE, Y€ BCUUKU
JIOTOBOPH, YBEIOMIICHUS, HH(OPMAITUS U IPYTU ChOOIIEHNS, KOUTO BU M3Mpaiame 1o eneKTpoHeH ITbT,
ca B ChOTBETCTBHUE C MPABHUTE U3UCKBAHUS 3a MPEJIOCTABIHETO UM B MUCMeHa Gopma. ToBa yclioBue
HsIMa Jia ce OTpa3u Ha Barmmre 3akoHHM MpaBa.

21. YBEAOMJIEHU A

YBenomieHusITa, KOUTO HU H3MIpaIIaTe, TpssOBa qa ObaaT U3NPATCHU 3a IPEATIOUNTaHE YpEe3 HATMIHNATE
KaHaJM 32 KOMyHHKAIIHsI, TOCOYEHHU B CEKIIUATA ,,CBBPXKETE Ce ¢ HAc Ha Hamms yeocaiT. ChIriracHO
pasmopenodute Ha kiay3a 20 mo-rope, 1 OCBEH ako € MPeBUACHO JIPYro, Moxe Jia Bu u3npaniame
CHOOIIECHUS MU TI0 UMEIJI, MJIM Ha TIOLICHCKHUS aJipec, KOUTO CTE HH MPEI0CTABUIM TP W3BBPIIBAHETO
Ha ropwruka. [loapaszoupa ce, de yBemoMIIeHHUATA ITe OBAAT MOMYUCHH | 10 TAX IIe ObIaT IPEAIIPHETH
JEHCTBYS BeTHATa CJIE]] KaTo Te ca MMyOJMKyBaHHU Ha Halmus yeOcaiit, 24 yaca, ciej KaTo ca U3IpPaTeHH
10 UMEIT UK TPU JTHU CIIE]] 1aTaTa Ha MOIIEHCKOTO KIeiMOo Ha BCsKo mucMmo. Kato pokaszaTtencTBo, ue
YBEIOMJICHHETO € OMJI0 M3MPATEHO, e € JOCTAThYHO Ja C€ IOKaXe, B CIIydas ¢ MICMO, Ue € OHITo
MIPaBHUITHO aJJPECUPAHO, Ye € Omiia IMOCTaBeHa MPaBHITHATA MapKa, U Y€ TUCMOTO € OHJII0 Ha/IIeXKHO
M3MPATEHO TI0 MOIAaTa WK J0 TOIICHCKA KYTHS; B ClTydas Ha UMEHI, 4e ChbOOIICHUETO € OMIIO U3MPATCHO
JI0 IMEIT azpeca, 3aJa7eH OT MOTydaTels.

22. IIPEXBBPJISIHE HA IIPABA U 3AIBJIKEHUSA

JIoroBOpPBT € 3aABIDKUTEIICH 3a IBETE CTPAHM, KAKTO U 32 HAIIMTE MPAaBOIPUEMHHUIIN, IPUOOPETATEIN U
HacJjenHuIy. Bre He MoXkeTe 1a TipejaBaTe, OTCTHIIBATE, HAJIATaTe WITH 110 IPYT HaYWH Ja PEXBhPIIATE
JIOTOBOP MJIM KaKBUTO U Ja € TpaBa WX 3abJDKEHUS, IPOU3TUYAINHN OT AOTOBOpa, 0€3 MpeIBapUTETHO 1a
CTE TOJyYMIIN MUCMEHOTO HU chIyiacue. Hue MoxkeM fa mpegaBaMe, OTCThIIBaMe, HajaraMe, Bh3jaarame
Ha TOTU3IBIIHUTEI WK TI0 APYT HAYWH J1a IPEXBHPIISIME TOTOBOP MIIM KaKBUTO H 1A € MIpaBa WK
3aJIbJDKEHUS, TPOU3TUYAIY OT JIOTOBOPA, IO BCSIKO BpeMe Ipe3 CpoKa Ha JOroBopa. 3a aa ce n3berde
BCSIKO CbMHEHHE, TOPECIIOMEHATUTE MPEXBBPISHUS, IPEOTCTHIIBAHUS, LIECUH WU APYTU MPEXBHPIISTHUS
HSIMa J1a 3acsiraT IpaBaTa, KOUTO, KAaKTO € MPIIOKUMO, Bre kaTo moTpeOuTeN CTe MPU3HAIH 110 3aKOHA
WJIM CT€ OTMEHIIIN, HATO IIIe HAMAJISIT WA OTPaHWYAT M0 HAKAKbB HAYWH U3PHYHUTE U MBITIATUBU
rapaHIuK, KOUTO MOXKe J1a cMe Bu mpemocTaBuiy.

23. CbBUTHUS U3BBbH HALIINUSA KOHTPO.JI

Hwue HsiMa 1a HOCHM OTTOBOPHOCT 3a KaKBOTO M JIa € HEM3IIbJIHEHHE WM 3a0aBsSHE B CHOTBETCTBHE C
HSKOE€ OT 33ABJDKCHHATA, KOETO [T0eMaMe 0 OTOBOP, KOTaTo TO € MPUYMHEHO OT ChbOUTHUS, KOUTO ca
M3BBH Hamms pasyMeH KoHTpoI ("dopcmaxopran odctosaTencTea'). @opecMakopHUTE 00CTOATEICTBA
BKJIIOYBAT BCSIKO JICWCTBHE, CHOUTHE, HEYIPaKHABAHE, TIPOITYCK MIIH 3JI0MOJyKa, KOSTO € M3BBH HAIlHs
pasyMeH KOHTPOJI, BKIIOUUTETHO, MEXIY APYTOTO, CIETHOTO:



i. Crauka, TIOKayT WM Jpyru GopMu Ha IPOTECT.

ii. 'paxxmancku pazmupuiiy, OyHT, HAIIECTBHE, TEPOPUCTHYHA aTaKa WIM TEPOPUCTUYHA aTaKa, BOMHA
(oOsiBEHA MITH HE) VUK 3aIUIaxa WITU TIOJTOTOBKA 32 BOMHA.

iii. [Toxap, excruio3usi, Oypsi, HABOJHEHHE, 3eMETPECEHNE, CPyTBAaHE, eMUIEMUS HIIH IPYTH IPHUPOTHU
OencTBUA.

iv. HeBb3MOXKHOCTTA J1a ce U3MOJI3BaT BIaKOBE, KOpaOH, cCaMOJIETH, MOTOPEH TPAHCIIOPT WIIH JPYTH
CpelcTBa 3a TPAHCIOPT, IyOIUYHH WIIM YaCTHU.

v. HeBb3MOXKHOCTTA 3a U3II0I3BaHE Ha HY6J'II/I‘IHI/I WM YaCTHHU TCIICKOMYHHKAIIMOHHN CUCTEMMU.

vi. AKTOBe, yKa3u, 3aKOHH, HApe0H MM OTPAaHUYCHHUS HA KOSTO U JIa € TPABUTEICTBO WJIH MyOIHueH
OpraH.

vii. Ctauka, MoBpeAa WM aBapHsi B MOPCKU WIIM PEUCH TPAHCIIOPT, MOMEHCKH TPAHCIIOPT UIIH BCAKAKBB
JIpyT BUJ TPAHCIOPT.

IIpuema ce, ye HAIIUTE 33 bJDKSHHUS, MPOU3TUYAIIN OT IOTOBOPH, Ca MPEKbCHATH 10 BpeMe Ha Mepruoa,
pe3 KOWTO POPCMaKOPHUTE OOCTOSTEICTBA OCTABAT B CHJIA, U IIE HU OBJIC IAJICHO YIb/DKaBaHE HA
nepuoja, Ipe3 KOWTO Ja U3MBIHUM TE3U 33IbJDKCHHUS C BpeMe, PaBHO Ha BPEMETO, MPE3 KOSTO
MPOABIDKAaBa OJOKEHUETO Ha PopcMakopHU 00cTosTeNcTBa. Hue e mpejocTaBuM BCHUYKH pa3yMHH
pEeCypCH J1a CIIOKUM Kpaii Ha IMOJIOKESHUETO Ha (POPCMaKOPHHU OOCTOSTEIICTBA HITH J1a HAMEPUM PEIlICHUE,
KOC€TO HHU IMO3BOJIABA Ja U3IIBJIHUM HAIIUTE 3aABJIKCHUA CIIOPEA JOIOBOpPA BBIIPEKU IMOJIOKCHHUETO HA
(hopcMakOpHH 0OCTOATEIICTBA.

24. OTKA3 OT ITPABA

JluricaTa Ha M3MCKBaHE OT Hallla CTpaHa 3a CTPUKTHO clla3BaHe OT Balua cTpaHa Ha KOETO U 11a € OT
3abJDKEHUTA, IO0ETO OT Bac 1o cuiaTta Ha JOrOBOP WJIM Ha TE3U YCJIOBHS, MJIM HEYIIPAKHIBAHE OT HaIla
CTpaHa Ha MpaBa WM JEHCTBHS, KOUTO CbOTBETCTBAT 32 HAC 10 CHUJIaTa Ha TO3M JOTOBOP MM YCIIOBUATA,
HsMa Ja MpeCTaBIsgBaT 0TKa3 UM OrpaHMYaBaHE Ha IOCOUEHUTE MpaBa WiH JeHCcTBUs, HUTO 11e Bu
0CBO0OO’KAABAT OT U3II'BJIIHEHUETO Ha TOPENOCOUCHNTE 3abbKeHHsI. OTKa3bT OT IIpaBa OT Hallla CTpaHa
BBB BPB3Ka C OMPEJEICHO TPABO WK ACHCTBUE HSAMA J1a MPEACTaBIsABA OTKA3 OT APYTH MpaBa UiH
necTBus, mpousTHdany ot JloroBopa mim ot ycnosusaTa. OTKa3zbT OT IIpaBa OT Hallla CTpaHa BbB Bpb3Ka
C HSKOE OT Te3H YCJIOBUS WM C IpaBa UM ACHCTBUS, Ipou3THYaIy ot JloroBopa, HiMa Ja BiIu3a B CUJIa,
OCBEH aKO € U3PUYHO NPEABUICHO, Y€ TOBA € 0TKAa3 OT IpaBa u € opmann3upano 1 Bu e crobmeHo
CBIIIACHO pa3nopenduTe Ha paszaena "YBegoMIICHHS" MO-TOpe.

25. YACTUYHA OTMSHA

AKO HSIKOE OT TE3H yCIIOBHS WJIH KJIay3a Ha JJOTOBOP ObJIaT OOSIBEHH 332 HUIIOKHU U HEBAJIUIHU Ype3
KaTEeropUYHO PEIICHUE OT ChOTBETHHUS OPIaH, OCTAaHAJIUTE MTPAaBHJIa M YCIOBHS I OCTAHAT B CHJIa, Oe3 j1a
ObIIaT 3aceTHaTH OT MTOCOYEHATa JICKJIapaItis 3a HEBAJTMIHOCT.

26. HEJIUAT JOT'OBOP



Tesu ycnoBust M BCEKU JTOKYMEHT, IIOCOYECH B CHIIUTE, MPEACTABIABAT LEIHUST JOTOBOP MEXKIYy CTPAHHUTE
10 OTHOIIICHHE Ha IIEJITa Ha CHIIHS, KATO 3aMECHAT BCEKH MPEAXO0JICH JIOTOBOP, CIIOPa3yMEHHE WK
oOelIanre, HaMPaBeHO MEXKIY CTPAHUTE YCTHO MK MUCcMeHOo. CTpaHUTE MOTBBhPXKAABAT, Y€ CME Ce
CHTIIACHIIH JIa CKIIFOYMM JIOTOBOpa 0e3 Jja Ma 3aBUCUMOCT OT KaKBaToO U Ja € AeKJiapanus Win o0elanue,
HAIIPaBEeHO OT JIpyrara CTpaHa, UM KOETO MOXKE JIa Ce Mo/ipa30upa OT BCAKO U3SBJICHUE WU JOKYMEHT B
MPETOBOPHUTE, CKIFOUEH OT JABETE CTPAHH MPEIU TOPECIIOMEHATHUS JIOTOBOP, ¢ M3KIIIOUCHHUE HA H3PUYHO
MTOCOYEHHTE B HACTOSIINTE YCIOBUS. HUKOS OT CTpaHWTE HAMA J1a TIpeanprueMa HUKAaKBA JEHCTBUS 1O
OTHOIIIEHUE Ha KOETO U JIa € HEBIPHO U3SBIICHHE, HAIPABEHO OT JpyTaTa CTpaHa, yCTHO WJIH IMTUCMEHO,
npeau narata Ha JloroBopa (0cBeH ako CIIOMEHATOTO HEBAPHO MU3SABJICHUE € HAPABEHO C IIeJ U3Mama).
EnunCcTBEHOTO NEHCTBHUE, KOETO MOXKeE /1a OBbJe MPEenpHeTo OT qpyTaTa CTpaHa, Iie ce AbKU Ha
HapymieHrne Ha J{oroBopa B ChOTBETCTBHE C KIIAy3UTE Ha HACTOSIIUTE yCIIOBHSL.

27. IIPABOTO HHM JA TPOMEHSAME TE3U YCJIOBUSA

Hue nmame npaBo Ja nperiaexxaaMe 1 IpoMeHsIMe Te3U YCJIOBHS 0 BCSIKO Bpeme. Bue umare
3aJIbJDKEHHE Jla CTIa3BaTe MOJUTUKUTE U YCIOBUATA, KOUTO €a B CUJIa KbM MOMEHTA, B KOWTO U3I0JI3BaTE
TO3HU yeOcallT uiu mpaBUTe BCSKA MOPHUKA, OCBEH B CIIy4auTe, KOraTo ChC 3aKOH WM pelieHre Ha
IIPABUTEJICTBEHU IOPUANYECKH JIUIA TPAOBa ja HAIIpaBUM IIPOMEHH ChC 3a](HA JaTa B CIIOMEHATUTE
MOJIMTHUKH, YCJIOBHSI HUIM TIOJIMTHKATA 3a MOBEPUTEIHOCT. B TO3M cityyail eBeHTyaqTHUTE IPOMEHH 1€
3acerHar U NOpbYKH, HaIIpaBeHU Ipe]Iu ToBa oT Bac.

28. IIPUJIOKUMO 3AKOHOJATEJICTBO U FOPUCAUKLIUS

Wznon3BaneTo Ha HalMs yeOCAalT U JOrOBOPUTE 3a OKYINKA Ha MIPOAYKT Ype3 MOCOUYeHUs yeOcaT ce
ypeXIar oT OBJITapCKOTO 3aKOHOIATENICTBO. Beekn crop, KOWTO Bh3HUKHE HITU € CBBP3aH C
U3II03BAHETO Ha yeOcaiiTa Wil ropernocoueHUTE JOTOBOPH, 1I€ € IPeIMET Ha HeM3KIIIOUUTEIHATA
IOPUCINKINA Ha chaunmiaTta B bearapus. Axko cxmouBare J[oroBopa kaTo moTpeOuTes, HUIIO B Ta3U
KJlay3a HsMa Ja 3acsra npaBarta, KOUTO UMaTe, KaKTo ca IPU3HATH BbB BCAKO MTPHIIOKHMO
3aKOHOZATEJICTBO B Ta3U O0JIACT.

29. UI3BBbHCBHJAEBHO YPEXJIAHE HA CIIOPOBE

Axo Bue kaTo KymyBau cuuTare, 4e Bammre npasa ca OMiid HapylIeHH, MOXKE JIa aApecupaTe KalOouTe cu
710 Hac Ha umein aapec info-bg@zara.com mo pesa Ha U3BBHCHAECOHO CrIOpa3yMEHHE.

B Ta3u BpB3Ka, ako MOKyMKaTa MeXTy Bac 1 Hac e cxirroueHa OHJIaliH upe3 HaIms yeOcalT, B
crotBercTBHE ¢ EC Permament Ne 524/2013, ¢ HactosimoTo Bu yBemoMsaBame, 4e nMaTe IpaBo Ja ce
MOKMCKATE ypexkIaHe Ha MOTPEOUTEIICKHS CITOP C HAC U3BBHCHICOHO Upe3 ImiaTopmara 3a OHJIAH
peliiaBaHe Ha CIIOPOBE Ha MHTEPHET ajpec http://ec.europa.eu/consumers/odr/.

30. KOMEHTAPH 1 IPEJIVIOKEHHUSA

BamuTe koMeHTapy U NpeiiokeHus ca BUHaru 1oope ponutd. Moss, n3npaiiaite BCSIKaKBU KOMEHTapH
U MPEJIOKEHUSI Upe3 HATMYHUTE KaHaJIU 32 KOMYHUKaLUs1, IOCOYEHHU B CEKLUSATA ,,CBBPXKETE CE C HAC' Ha


http://ec.europa.eu/consumers/odr/

Hamms yebcaiir. OcBeH ToBa, UMa ouLranTH (OPMHU 32 5KaI0H, HAUIMYHY 32 OTPEOUTENUTE U
non3BaTenuTe. Te MoraT fa ObJatT 3asBEeHH Ype3 HAJTMYHHUTE KaHaJIM 32 KOMYyHUKAIHS, TTOCOYCHH B
CEKIIUsATA ,,CBBPIKETE CE C HAac™ Ha HaIlMsl yeOCauT.

[Mocnenna akryanmzanus: 2022 .

IMPAJIOKEHUE
O06pas3en Ha Gopmyssip 3a OTKa3
(momrpsTHETE M BBPHETE GOPMYIISipa camMo aKo keaere aa aHyiaupate JJorosopa)

Anpec: “3APA BBJITAPUA” EOO/I, npyXecTBO ¢ OTpaHUYECHA OTTOBOPHOCT C aJIPEC Ha YIIPaBJICHHE
oyn. “Llapurpamcko moce” Ne 115K, Odwuc crpaga b, er. 3, odpuc 1.1, pattor Mnanoct, 1784 Codusi,
perucTpUpaHo B ChOTBETCTBHE C OBITapckoTo 3akoHoaatesnctso ¢ EMK 200772210,

C HACTOAIIOTO AaBaM NPEAU3BECCTHUC, Y€ C€ OTKa3BaM OT JOIrOBOpa CH 3a IMOKYIIKO -npoz[a>i<6a Ha CJICIHUTC
CTOKH:

[Mopwruano Ha/mony4eHo Ha (*)

Nwme Ha moTpebutemnst

Anpec Ha TOTpeOuTeNsI

[Moamuc Ha moTpedutes (camo 3a XapTHEH! (HOPMYIISIPH)
Hata

(*) Heny»xHoTO ce 3auepraBa



