OBIIU YCJOBUSA
3A MOKYIKH M N3TOJI3BAHE

1. BbBEJIEHUE

To3m nokymeHT (3aemHO C  JTOKYMEHTHTE,
CIIOMEHATH TyK) YCTaHOBSBa OOIINTE YCJIOBHA,
KOUTO YPeKAaT HM3MOJ3BAaHETO Ha TO3HM yeOcauT
(wWww.zara.com) W 3aKyInyBaHETO Ha MPOIYKTH
4pe3 Hero (HapuyaHu No-HaTaThK "YcioBusTa').
Hue Bu npenopbuBamMe BHUMATEIHO Ja IPOYETETE
YCJIOBHSITA, HAIIaTa MOJUTHKA 32 "OUCKBUTKH" U
HalgaTa IOJIMTUKA 3a MOBEPUTCIHOCT (C'bBMeCTHO
Hapu4YaHW T0-I0Ny, "TIOJUTHKH 3a 3ammTa Ha
nmaHHUTE"), TIPEAM N1a W3MOJI3BaTe TO3H yeOcaiT.
Koraro n3nomnsBate 1031 yeOCalT Wiu MOpHYBATE
Ype3 HEro, cre OOBBP3aHU C TE3W YCIOBHS H
HaIINTE OJUTHKH 32 3al[UTa Ha JaHHUTE. AKO HE
CTE€ CBIJIACHUM C YCJIOBUSITA U C TOJMTHKHTE 3a
3allMTa Ha JaHHUTE, HE W3MO0J3BaiiTe TO3M
ye0OcaiT. Te3n ycinoBust Mmorart na ObaaT H3MEHSHU.
Bama otroBopHocT € Ja TH TpoUYUTaTe
MEPHOIMYHO, TIOHEXE YCIOBHITa KbM MOMEHTA Ha
M3IMON3BaHe Ha yeOcaiiTa WM Ha CKIIIOYBaHE Ha
CBHOTBETHHS JOrOBOp (KaKTO ca ONpEAEICHHU IO0-
HATaTBK) ca YCIOBHATA, KOUTO CE IpHUiarar.

AKO NMaTe HIKAKBHU BBIIPOCU OTHOCHO YCJIOBHATA
WIH IMOJIUTUKUTC 3a 3alluTa Ha JAHHUTC, MOXXCTC
Jla ce CBBpIKETe C Hac ype3 ¢opmara 3a KOHTAKT.
JloroBopsT (KakTo € nedHHHUpaH I0-I0Ty) MOXKE
na ObIe CKIIOYEH 1Mo Bamr m300p Ha BCEKH OT
€3UIIUTE, HAa KOUTO YCIOBHUATA Ca HAIMYHH HA TO3U
yeOcaiT.

2. HAIIMTE JAHHH

[Mpomaxbata Ha CTOKM 4pe3 TO3M CaWT ce
mBbpmBa mox umero “ZARA” or  “3APA
BBJITAPUS” EOO/I, mpykecTBO ¢ OorpaHHdYeHa
OTTOBOPHOCT € AaJpec Ha YIpaBleHue Oyl
“Hapurpancko moce” Ne 115K, Odwuc crpaga b,
et. 3, opuc 1.1, paiton Mnagoct, 1784 Codus,
PETUCTPHPAHO B CHOTBETCTBHE C OBJITAPCKOTO
3akonoxarenctso ¢ EMK 200772210.

3. BALIIUTE JAHHHU W BAULIUTE
MOCEIIEHUSA HA TO3U YEBCAUT

WNudopmanusita WwiM JIUYHATE JAHHH, KOUTO HH
MpeIoCcTaBsITe, 1Ie ce 00paboTBaT B ChOTBETCTBUE
C TOJMTHKHUTE 3a 3ammura Ha naHaute. Koraro
U3ION3BaTe TO3M yebcaiiT, Bue ce cpriacssare ¢
o0OpaboTkata Ha WHpOpPMalWsi W JAaHHUTE U

GENERAL TERMS AND CONDITIONS OF
PURCHASE AND USE

1. INTRODUCTION

This document (together with the documents
mentioned herein) establishes the general terms
and conditions that govern the use of this website
(www.zara.com) and the purchase of products on it
(hereinafter referred to as the "Conditions").

We urge you to read the Conditions, our Cookies
Policy and our Privacy Policy (hereinafter, jointly,
the “Data Protection Policies™) carefully before
using this website. When using this website or
placing an order on it, you are bound by these
Conditions and our Data Protection Policies. If you
don’t agree with the Conditions and with the Data
Protection Policies, do not use this website. These
Conditions may be modified. It is your
responsibility to read them periodically, as the
Conditions at the time of using the website or
concluding of the relevant Contract (as defined
further on) shall be those that apply.

If you have any query regarding the Conditions or
the Data Protection Policies, you may contact us by
using the contact form. The Contract (as defined
below) may be executed, at your choice, in any of
the languages in which the Conditions are available
on this website.

2. OUR DETAILS

Sale of goods through this website is carried out
under the name “ZARA” by “ZARA BULGARIA
EOOD”, a limited liability company with
registered address: 115K Tsarigradsko shosse
Blvd., office building B, floor 3, office 1.1,
Mladost region, Sofia 1784, registered under
Bulgarian law with UIC 200772210.

3. YOUR DETAILS AND YOUR VISITS TO
THIS WEBSITE

The information or personal details that you
provide us shall be processed in accordance with
the Data Protection Policies. When you use this
website, you agree to the processing of the
information and details and you state that all




3asiBsIBaTE, Y€ IsIaTa MpeocTaBeHa HH(QOpMaIus
U JAaHHM Cca BEPHU U  OTroBapsAT Ha
JIEUCTBUTEIHOCTTA.

4. U3NMMOJI3BBAHE HA HAIIIUS YEBCAWT
Korato w3momsBate TO3M yeOCalT W TIpaBUTE
MOPBYKH upe3 Hero, Bue ce chriacssare:

i. Jla m3nom3Bare To3u yeOcaiiT, 3a Ja TpaBUTE
caMo 3aKOHOBO BaJIMTHU 3aIIUTBAHUS U MIOPHUYKH.
ii. /la He mpaBuTE HUKAKBY (PaJIIIUBH UM U3MAMHH
MOPBYKH. AKO pa3yMHO MOXKE /la C€ CUHTa, 4e €
Ovia HampaBeHa TakaBa MOPBYKA, HUE I UMame
mpaBo Ja s OTMEHMM U Ja uHpopMHUpame
KOMTIETEHTHUTE OpPTaHH.

iii. Jla Hm mpemoctaBuTe Bamms mMeinn ampec,
MIOIIEHCKH aJpec W/WIN APYTHd KOOPAWHATH BIPHO
Y TOYHO.

Bue cpmo ce cermacsBate, ue MOXKEM Ja
U3I0N3BaMe Ta3u HHQOopMaIs 3a Bpb3ka ¢ Bac o
OTHOIIEHWE Ha Bamara mnopbuka, ako €
HeoOxoqumo (BWD)KTE HamiaTa TIIOJMTHKA 32
TTOBEPUTEITHOCT). AKO HE HU IIPEIOCTABUTE IIsTaTa
nH(popMAaIHs, KOSTO HA € HE00X0ANMa, He MOXKETe
Jla HaIpaBuUTe NOpbhuka. KoraTo 3asBUTEe MOpHUKA
4pe3 To3u yeoOcaiit, Bue 3asaBsBate, ye cTe Hax 18-
rOJMIIHA BB3pacT U HMMaTe 3aKOHHO IIpaBO Ja
CKIIIOYBaTe OOBBP3BAIIN IOTOBOPH.

TpsibBa na BEpHETE NPOIYKTa B HAKOM MarasuH Ha
ZARA B boparapus wim ga ro mpemaneTe Ha
Kypuepa, KOUTo 1ie u3npatum Ao Bamus anpec.
TpssOBa nma BBpHETE TPOAYKTA 3aedAHO C
pasmuckara, KOSATO 1€ TOJy4YhTe, KOraro
npoaykThT Bu Ob1e nocTaBeH.

HNmame mpaBo na mouckaMe J0Ka3aTeicTBO 3a
MOKYTIKa, KOETO MOXKe Ja Obje Komnue Ha Bammus
€JIEKTPOHEH ouner, TIpUKpeTeH KBM
IToTBBpKACHUETO HA TOCTABKA.

Hue BHuUMarenmHO 1me mperiename BbpPHATHS
HNPOAYKT U 11e Bu yBe1oMUM IO UMENT B pAMKHUTE
Ha pa3yMeH CPOK Jajiil MPOIYKTHT MOXe Aa Obje
3aMEHEeH WM Jajdui WMare IpaBO  Ha
BB3CTAHOBSIBAHE Ha CpeJCTBa (Cropen ciayuvas).
Bb3cTaHoBsIBaHETO Ha cpejicTBaTa WM 3aMsHaTa
Ha apTHKyJjia IIe Ce H3BBPIIM BH3MOXKHO Haii-
CKOpO ¥ BHB BCHUKHU CIy4Yad B paMKuTE Ha 14 THU
OT Jarata, Ha KoATo Bu wusnparum umeiln,
MOTBBpXKIABAIl, Y& Ime Cce  HW3BBPIIN
BB3CTAHOBSIBAHE Ha cyMara WM TMOAMSIHA Ha
MPOJYKTA.

AKko ce MOTBBpAM, 4Ye € Hamuue aedexr wim
MOBpeJila Ha BBPHATHUTE MPOAYKTH, Hue e Bu

information and details provided are true and
correspond to reality.

4. USE OF OUR WEBSITE

When you use this website and place orders
through it, you agree to:

i. Use this website to make enquiries and legally
valid orders only.

ii. Not to make any false or fraudulent orders. If an
order of this type may reasonably be considered to
have been placed, we shall be authorized to cancel
it and inform the competent authorities.

iii. Provide us with your email address, postal
address and/or other contact details truthfully and
exactly.

You also agree that we may use this information to
contact you in the context of your order if
necessary (see our Privacy Policy). If you do not
provide us with all the information we need, you
cannot place your order. When you place an order
on this website, you state that you are over the age
of 18 and are legally eligible to enter into binding
contracts.

You must return the product at any ZARA shop in
Bulgaria, or giving it to the courier that we send to
your home.

You must return the product together with the
receipt you will receive when the product is
delivered to you.

We are entitled to ask for proof of purchase, which
could be a copy of the e-ticket attached to the
Shipping Confirmation.

We will carefully examine the returned product and
will notify you by email within a reasonable period
if the product may be replaced or whether you have
a right for a refund (as appropriate). The refunding
or replacement of the article shall take place as
soon as possible and in all cases within 14 days
from the date on which we send you an email
confirming that the refund or replacement of the
product is going ahead.

If a defect or damage is confirmed on the returned
products, we will give you a complete refund




MPENOCTaBUM  IBJIHO  BB3CTAaHOBABAHE  Ha
CpelCTBaTa, BKIIOUMTENHO IUIaTeHUTE OT Bac
TaKCH 3a I0CTaBKa U BpbllaHe. Bp3cTaHOBABaHETO
Ha CpeJicTBaTa BHHATHU e 0bJie U3BBPIICHO Ype3
CBHIIMTE CpEACTBAa 3a IUIAIIaHE, KOUTO CTe
W3IIONI3BAIH, 32 Ja 3allJIaTUTE MMOKYTKaTa CH.
Bcuuku mpaBa, mpu3HaTH B JIEMCTBAIOTO
3aKOHOJIATEJICTBO, I OBbJAT TapaHTUPaHU BHB
BCEKU CIIyqaid.

5. JOCTBIIHOCT HA YCJIYT'ATA

VYcnyrata 3a  JocTaBKa Ha  apTHKYJIHTE,
MpeajaraHy Ha TO3W yeOcailT, € TOCThITHA caMo B
bobarapus. Axo xenaeTe Aa mopbyaTe MPOLYyKTU
Ipe3 TO3| yeOcalT oT Apyra cTpaHa-wieHka Ha EC,
pasnuuyHa ot bwarapus, Bue wmoxere npa ro
HalnpaBUTE; BHIIPEKU TOBA, MOPhYAHUTE MPOAYKTU
MOXe Ja ObAaT [0CTaBeHH EAWHCTBEHO JIO
Marasud Ha ZARA wnm agpec 3a JocTaBka B
paMkuTe Ha beirapust.

6. OPOPMSAHE HA 1IOI'OBOPA

3a nma HampaBWUTE NOpPBYKA, TpAOBa Ha cieaBaTte
mpolenypara 3a OHJAHH MOKYIIKAa U A3 KIMKHETE
BbpXxy "llopbuka C aHraKMMEHT 3a IUIalaHe".
Cnen ToBa 1Ie MOIYYUTE MMENI, TOTBBPHKIABAIL]
10JTy4aBaHETO Ha Bamara MopbyKa
("TTorebpxknenne Ha mopbukata"). Lle Obmete
WH()OPMHUPAHHU 10 UIMENJI, B KOWTO III€ TIOTBBPIIHM,
4e mophUKaTa ¢ omna m3npareHa ("IloTBBpKIcHIE
Ha rmopbpukara").

7. HAIMHHOCT HA ITPOAYKTH

Bcuukn mopbukM HA TMPOIYKTH 3aBUCAT OT
HaJIMYHOCTTA. B TOBa OTHOIIICHWE, aKO BH3HUKHAT
TPYIHOCTH TIO OTHOIIEHWE Ha JOCTaBKaTa Ha
MIPOIYKTH WM HSAMA TOBEUYE apTUKYJIH, OCTAHATH
Ha CKJIaJI, HUE CH 3ama3BaMe MpaBOTO na Bwu
nmpeaocTaBuM  WHQOpMAIs 32 3aMECTBAITH
MPOJYKTHU ChC CHIIOTO MM MTO-BHCOKO KA4e€CTBO H
CTOWHOCT, KOWTO MOXE€ Ja Moph4are. AKO He
JKenaeTe Ja mopbhyaTe 3aMEeCTBAIIU TPOIYKTH, IIe
BB3CTAHOBUM BCSKa CyMa, KOSTO MOXE Ja CTe
3aIUIaTHIIN.

8. OTKA3 3A OBPABOTKA HA ITIOPBYKA

Hue cu 3ama3Bame npaBoTo Jia IpeMaxBamMe BCEKH
HOPOIYKT OT TO3M yeOCalT Mo BCSAKO BpeMe M Jia
npeMaxBaMe WM IIPOMEHSIME BCEKU MaTepHal HITH
ChIbpXKAHHE OT HEro. BbIpeku ye BHHATH MIe
MpaBUM BCHYKO BB3MOXHO Ja oOpaboTBame

including the charges you have accrued of delivery
and return. The refund will always be paid using
the same payment means you used to pay for your
purchase.

All rights recognized in current legislation shall be,
in any case, safeguarded.

5. SERVICE AVAILABILITY

Delivery service for the articles offered on this
website is available in Bulgaria only. If you wish
to order products from another EU member state
outside of Bulgaria via this website you are of
course welcome to do so; however, the ordered
products can only be delivered to a ZARA shop or
a delivery address within Bulgaria.

6. FORMALISING THE CONTRACT

To place an order, you must follow the online
purchasing procedure and click "Order with
Payment Commitment”. After doing so, you will
receive an e-mail confirming receipt of your order
(the "Order Confirmation™). You will be informed
of via an e-mail in which we will confirm that the
order is being sent (the  "Shipment
Confirmation").”

7. AVAILABILITY OF PRODUCTS

All product orders are subject to availability. Along
this line, if there are difficulties regarding the
supply of products or there are no more items left
in stock, we reserve the right to provide you with
information on substitute products of the same or
higher quality and value that you may order. If you
do not wish to order the substitute products, we will
reimburse any amount that you may have paid.

8. REFUSAL TO PROCESS AN ORDER

We reserve the right to remove any product from
this website at any time and to remove or modify
any material or content from the same. Although
we will always do everything possible to process
all orders, there may be exceptional circumstances




BCUYKH MOPBUYKHU, MOXKE Ja MMa H3KIIOUUTEIHU
0OCTOSATENICTBa, KOWTO HHU MPUHYXKIaBaT Jia
OTKa)keM 00paboTKaTa Ha MOPBYKa, CIIe KaTo CMe
U3NPaTUJIM MMOTBBPKIACHUEC 3a MMOPBHUKATa. Hue cn
3ama3BaMe IIPaBoOTO Jia U3BBHPIIIBAME TOBA MO BCSIKO
Bpeme. Hue He HocuM oTroBopHOCT nipe; Bac mimn
TIpeJ TPETH JIIIA 32 TIpeMaxBaHe Ha KOWTO U Ja e
MPOJYKT OT TO3H yeOCalT, MK 3a IpeMaxBaHe WIIN
Moau(UIIMpaHe Ha KOWTO W Ja € MaTephall WIIn
ChIbpKaHUe OT yeOcaiiTa WM 3a TOBa, Y€ HE CMe
00paboOTHIIM MOPBUKA, ClIeA KaTO CMe M3MPATHUIIH
MOTBBPKACHUC Ha IOPBHYKATa.

9. I0OCTABKA

HeszaBucumo ot kiay3a 7 1mo-rope mo OTHOIIICHUE
Ha HAJIMYHOCTTA HAa NPOAYKTUTE U OCBEH IpHU
U3BBHPEIHN OOCTOSTENCTBA, Il CE CTPEMHUM Ja
M3MpaTUM  TMOpBYKaTa, CBCTOSAMA €€  OT
MpoayKTa(uTe), n30poeH (1) BbB BCSIKO
MOTBBP)KJICHHE Ha [OCTaBKara IIpead JaTarta,
[IOCOYeHa B CHOTBETHOTO TOTBBPXKIEHHE Ha
JOCTaBKaTa, WIH — aKO HsAMa yKasaHa Jara 3a
JIOCTaBKa — B OYaKBAHUTE CPOKOBE, TOCOYEHHU ITPH
n30opa Ha METOJ 3a JO0CTaBKa, WU BbB BCHUYKH
CIy4ad IIE€ JOCTaBUM IPOAYKTa B pPaMKUTE Ha
MakcuMaieH cpok ot 30 AgHM OT jaraTa Ha
IToTBbpKACHUME HaA mOpbYKaTa. BbIpeku TOBa
MOXK€ Ja HMMa 3aKbCHEHMsS IO NPUYMHU KaTo
HacCTHIIBAHETO Ha HETPEABHUICHH OOCTOATEICTBA
WJIM 30HATa HA JOCTAaBKa.

3a menuTe Ha TE3W YyCJOBUsA, "dmocTaBka' 1e ce
CYMTa 3a M3BBPIICHA M MOpPBUYKA ILE Ca CUUTA 3a
"nocraBeHa" BegHara ciej kato Bue mmm tpeto
auie, mocodyeHo oT Bac, ocBeH nocraBumKa,
npunodue BiaJeHWE Ha CTOKHUTE, KOETO IIe ce
JOKa3Ba C TIOJNHCBAaHETO Ha JOKYMEHT 3a
MoJTydyaBaHe Ha MOpbhYKaTa HA MocodeHus ot Bac
aJpec 3a JIOCTaBKa.

10. HEBB3MOKHOCT 3A JOCTABSIHE
AKO ¢ HEBB3MOXHO Ja J0CTaBMM Barata
MOphYKa, IE CE ONMHUTAME Jia HaMEPHM CUTYPHO
MSCTO, KBJCTO J1a SI OCTaBUM. AKO HE MOXEM Ja
HaMEpPHUM CHUTYPHO MSCTO, MMophukata Bu me Obae
BbpHaTa B Hamms ckiad. Hue cbmio Taka me
OCTaBUM Oe€jIe)KKa, KOSITO OOsCHsABAa KbJE Ce
Hamupa BamaTta moppuka M KakBO Ja HallpaBHUTE,
3a 7a S JOCTaBUM OTHOBO. AKO HsSMa Ja CT€ Ha
MSCTOTO Ha JIOCTaBKa B ChIVIaCyBaHWs 4ac, Bu
MOJIUM JIa CE€ CBBPIKETE C HAC, 32 J]a OpraHu3upame
JIOCTaBKa B JAPYT JEH.

that force us to refuse to process an order after
having sent the Order Confirmation. We reserve
the right to do so at any time. We shall not be liable
to you or to any third party for removing any
product from this website, or for removing or
modifying any material or content from the website
or not processing an order once we have sent the
Order Confirmation.

9. DELIVERY

Notwithstanding Clause 7 above regarding product
availability and except for extraordinary
circumstances, we will endeavor to send the order
consisting of the product(s) listed in each Shipment
Confirmation prior to the date indicated in the
Shipment Confirmation in question or, if no
delivery date is specified, in the estimated
timeframe indicated when selecting the delivery
method and, in any case we will deliver the product
within a maximum period of 30 days from the date
of the Order Confirmation. Nonetheless, there may
be delays for reasons such as the occurrence of
unforeseen circumstances or the delivery zone.

For the purpose of these Conditions, the "delivery"
shall be understood to have taken place or the order
"delivered" as soon as you or a third party indicated
by you other than the carrier acquires physical
possession of the goods, which will be evidenced
by the signing of the receipt of the order at the
delivery address indicated by you.

10. INABILITY TO DELIVER

If it is impossible for us to deliver your order, we
will attempt to find a safe place to leave it. If we
cannot find a safe place, your order will be returned
to our warehouse. We will also leave a note
explaining where your order is located and what to
do to have it delivered again. If you will not be at
the place of delivery at the agreed time, we ask you
to contact us to organize delivery on another day.




Axo cnen 15 guu oTr martaTta, Ha KosTo Bamata
MophYKa € Ha pAa3MOJOXKEHHE 3a JOCTaBKa,
nopbpUKaTa He MOoxke 1a Bu Obne goctaBeHa 1o
MMPpUYUHU, KOUTO HE 3aBUCAT HAC, IIIC ITPUCMEM, Y€
xenaete aa npekparute JloroBopa u To¥ 11e 0bae
npekpaTeH. B pesynTar Ha npekparsBaHe Ha
Horosopa me Bu BbpHEM BCHUYKH MOJYYEHU OT
Bac mnnamanus, BKIIOUHUTENTHO pa3XxoAuTe 3a
JIOCTaBKa (OCBEH BCHYKH JOIBJIHUTEIHU TAKCH,
npou3Tuyamy oT Bamus n3dop Ha Bceku METOA 3a
JOCTaBKa, pPa3lMdeH OT OOWYaifHMs MeTo] 3a
JOCTaBKa, KOWTO mpenarame) 0e3 HEHy)XHa
3a0aBa ¥ BbB BCEKH CIIy4ald B CpPOK OT 14 mHU oT
JaTaTa, Ha KOSATO € IPEKpaTeH TO3H JOr0BOpP.
Mondsi, umaiite npeaBu, Y€ TPaHCIOPTHT Mopaau
npekpatsaBaHeTo Ha JloroBopa MoXxe 1a JoBeAe A0
JOIIBIHATENIHA Pa3X0Ad, KOMTO HHE IIe HMaMme
npaBo Ja Bu npexsospaum.

11. TPEXBBPJSIHE HA PUCKA H
COBCTBEHOCTTA BBbPXY IIPOAYKTUTE
IIponykTuTe 1me ca noa Bama OTroBOpHOCT OT
MOMEHTa Ha JIOCTaBKaTa /1o Bac, KakTo e mocoueHo
B Kkiay3a 9 mo-rope. Bue me mnpunoduere
COOCTBEHOCTTa BBPXY NPOAYKTUTE, KOTraTo
MOJIyYMM ITBJIHO 3allIalllaHe Ha BCUYKH AbIKUMU
CyMH, BKIIOYMTEIHO W Pa3XOJHTE 3a JOCTaBKa,
WM B MOMEHTAa Ha JoCTaBKaTa (KakTo ¢
OTIpeNIeJICHO B Kiay3a 9 Mo-Tope), ako TOBa ¢
TPsAOBAJIO Ja C€ U3BBPIIU MO-KHCHO.

12. HEHA U IVTAIIIAHE

LlenaTa Ha mpoxmykTHTE IIe OBJE OMpeiesieHa 1o
BCSIKO BpeMe Ha Haiwms yeOCalT, OCBEH B CiTy4ai
Ha OYeBHJIHA I'pelka. BeIpeku ue Hue moyiarame
BCHUYKH yCHJHMS, 3a Ja TapaHTHpaMme, de
MOKa3aHUTe Ha yeOcaiiTa IeH! ca MPaBUIIHU, MOYKE
Jla BB3HUKHE Tpemika. AKO OTKpHMEM Tpelika B
IIeHaTa Ha KOWTO U J]a € OT MPOIyKTHTE, KOUTO CTE
nopw4any, me Bu nHDOpMHUpamMe BB3MOXKHO Haii-
CKOpo U 1ie Bu nasieM BE3MOKHOCT J1a TOTBBPANTE
Bamara moppuka Ha mpaBUJIHATA IIeHA WU 1A 5
aHynupate. AKo He ycreeM Jia ce cBbpxkeM ¢ Bac,
MopbhUKaTa IIe C€ CUMTAa 32 aHyJIMpaHa U BCHUKH
IJIaTCHU CyMHU MIC Bu 6LIIaT BB3CTAHOBCHU B
mbjieH pasmep. Hue He cme uibxkHM Ja Bu
MpEeIOCTaBUM KOWTO W Ja € TMPOAYKT Ha
HEeIpaBUIIHA TIO-HUCKA IIeHa (AOpH KOraTo cMe
M3MPATHUIN TOTBBPKICHUE HA TOPBHYKATA) , AKO
rpenikaTa B IIeHaTa € SIBHA ¥ HEChbMHEHA U € OUJI0
pa3yMHO BB3MOXKHO jaa Oblie pasmosHara oT Bac

If after 15 days from the date your order is available
for delivery, the order could not be delivered for
reasons not attributable to us, we shall assume that
you wish to cancel the Contract and it will be
terminated. As a result of the termination of the
Contract, we will return to you all payments
received from you, including delivery charges
(except for any additional charges resulting from
your choice of any delivery method other than the
ordinary delivery method that we offer) without
any undue delay, and at any rate, within 14 days of
the date on which this Contract has been
terminated.

Please keep in mind that transport derived from the
termination of the Contract may have an additional
cost which we will be entitled to pass on to you.

11. TRANSMISSION OF RISK AND
OWNERSHIP OF THE PRODUCTS

The products shall be under your responsibility
from the moment of delivery to you as outlined in
Clause 9 above. You will take ownership of the
products when we receive full payment of all
amounts due, including delivery charges, or at the
moment of delivery (as defined in Clause 9 above),
if that were to take place at a later time.

12. PRICE AND PAYMENT

The price of the products will be as stipulated at all
times on our website, except in the case of an
obvious error. Although we make every effort to
ensure that the prices featured on the website are
correct, error may occur. If we discover an error in
the price of any of the products that you have
ordered, we will inform you as soon as possible and
give you the option of confirming your order at the
correct price or cancelling it. If we are unable to
contact you, the order will be considered cancelled
and all amounts paid will be reimbursed to you in
full. We are not obliged to provide you with any
product at the incorrect lower price (even when we
have sent the Order Confirmation) if the error in
the price is obvious and unmistakable and could
have reasonably been recognized by you as an
incorrect price. The prices on the website include
VAT, but exclude delivery charges, which are
added to the total price as indicated in our




KaTo HempaBuiHa LeHa. LlenuTe Ha caiita ca ¢
JJC, HO M3KIIOYBAT TAKCHTE 33 AOCTABKA, KOUTO
ce 100aBAT KbM 0011aTa 1eHa, KAaKTO € TOCOYEHO B
Hammsi HappuHuk 3a mazapyBane (BHXKTE pasjiesna
Pa3xomm 3a moctaBka).

Ilenure morar ma ObAAT NPOMEHSHHU IO BCSKO
BpeMme. Bce mak, OCBEH KakTo € MpeABHICHO IIO-
rope, MPOMEHNUTE HsAMA Ja 3acsAraT MOPbUKUTE, 32
KOMTO CM€ M3NpaTHIM IOTBBPXKAEHUE Ha
nopbukata. Cren kato cre M30pand BCHYKH
ApTUKYJIM, KOUTO UCKaTe Ja KyIuTe, Te e ObaaT
nobaBeHn kpM Bammata xommwmia. Crenpamara
CTBIIKa Ie OBJae na 00paboTuTe MOphUKATa M Ja
M3BBPINNTE IUIAIIAHETO. 3a Ta3u Ienl TpsOBa ma
cieqiBaTe CTHIIKUTE Ha Ipoleca 3a IMOKYIIKa, KaTo
[OCOYMTE WM TNPOBEepUTe HHPOPMAIMAITA,
MOMCKaHa BbB BCsKa cThIKa. OCBEH TOBa IO BpeMe
Ha Tpoleca Ha TOKYyNKara, Npeid IUIalaHero,
MOJKeTe Jia IPOMEHUTe HH(popManusiTa 3a Bamara
nopbuka. B Hammsa HappuHuk 3a maszapyBaHe €
MPeOCTaBeHO MOJPOOHO OMMMCAHUE HAa Mpolieca 3a
nokynky. CpIIo Taka, ako CT€ pPETrHCTPUpaH
nmoTpeduren, B "MosT akayHT" IMa HaJTM9eH 3aIicC
Ha BCUYKH HAaIpaBeHH OT Bac mopbuku.

Karto HaunH Ha miamane MoOXeTe Ja M3I0JI3BaTe
cnemaute kaptu: Visa, Mastercard, American
Express, Visa Electron u Maestro. Cpino Taka
MOJKETe JIa TJIaTUTE IsU1aTa WM YacT OT [ieHaTa Ha
Bamara mokymnka ¢ Baydep Ha Zara, U3IaJieH OT
“3APA BBJI'APUA” EOOU.

3a nga cBegeM A0 MHHMMYM pDHCKa OT
HEOTOpHU3UpaH AOCTHI, HHpopMamusTa 3a Bamara
KpeIuTHa KapTa e 0bae mudposana. Cien Kato
nonyyuM Bamara mnoppuka, HHE H3HCKBaMe
MpeaBapuTeIHO OTOpU3upaHe Ha Bamara kapra, 3a
Jla TapaHTHpaMe, Ye ca HaJHle IOCTaThYHO
CpelcTBa 3a 3aBbpIIBaHE HA TpPaH3aKIUITA.
Bamrara xapra me ObAe TakcyBaHa B MOMEHTA,
korato Bamara moppuka HalmycHEe HAalMs CKIIa.
Korato «kmuknere Bbpxy '"llokynka", Bue
MOTBBpPXKIaBaTe, 4ye KpeIuTHaTa KapTa e¢ Bamra,
win 4e Bue cTe 3aKOHHUAT TUTYJSIp Ha Baydepa.
KpeautHute kapTH ca OOEKT Ha TpoBepka U
paspelieHue OT IOPUIAMYECKOTO JIMIe, HW3alio
KapTtata. AKO IOPHIUYECKOTO JIHIIE HE pa3pernd
IUTAII[AHETO, HHME HE HOCHM OTTOBOPHOCT 3a
KaKBOTO U Ja € 3a0aBsiHE WM HEU3NIbJIHEHHE Ha
JIOCTaBKara M HsIMa Ja MOXEM Ja CKIIOYUM
noroBop ¢ Bac. Benpeku ue pabotum B MecTHa
BaJyTa W HsAMa Ja Bu TakcyBame ¢ HHUKakBU
JOI'BJIHUTENHA TaKCH WJIM JIOIUIALIaHUs, TOBa €

Shopping Guide (see the section on Delivery
Charges).

Prices may change at any time. However, except as
stipulated above, the changes shall not affect the
orders for which we have sent a Shipment
Confirmation. Once you have selected all articles
that you wish to buy, they will be added to your
basket. The next step will be to process the order
and make the payment. To that end, you must
follow the steps of the purchase process, indicating
or verifying the information requested in each step.
Furthermore, throughout the purchase process,
before payment, you can modify the details of your
order. You are provided with a detailed description
of the purchase process in the Shopping Guide.
Also, if you are a registered user, a record of all the
orders placed by you is available in "My Account"
area.

You may use, as payment method, the following
cards: Visa, Mastercard, American Express, Visa
Electron and Maestro. Also, you can pay all or part
of the price of your purchase with a voucher of Zara
issued by ZARA BULGARIA EOOD.

To minimize the risk of non-authorized access,
your credit card details will be encrypted. Once we
receive your order, we request a pre-authorization
on your card to ensure that there are sufficient
funds to complete the transaction. The charge on
your card will be made at the time your order leaves
our warehouse. When you click "Purchase”, you
are confirming that the credit card is yours or that
you are the rightful holder of the voucher. Credit
cards are subject to verification and authorization
by the card issuing entity. If the entity does not
authorize the payment, we shall not be liable for
any delay or failure to deliver and we will be unable
to conclude any Contract with you. Although we
operate in the local currency and we will not charge
any extra fees or surcharges, this is an international
transaction and your bank may charge you with
extra fees due to currency exchanges to EUR, at the
rate of the bank. For such reason, in case the
debited/refunded amounts on your credit card are
different to the price displayed at the checkout/the




MEXIyHapoJHa TpaH3akius u Bamara OaHka
MOXXe Ja Bu HauMcIM JOMBIHUTEITHH TaKCH,
IBJDKMMH 332 OOMsIHAaTa Ha BallyTa B €BpO, MpHU
ompezeieH ot bankarta kype. 1o Tasu npuuuHa, B
ciayyail de neOutmpaHuTe/ BH3CTAHOBCHHUTE CYyMH
o KpenuTHaTa By kapra ca pa3nudHM OT IeHaTa,
MOoKa3aHa MpH 3aKyITyBaHETO/ TIOTBbPJCHATA CyMa
3a BB3CTaHOBSBaHE, ce OOBpHETe KbM Bamata
0aHka, 3a Ja TOJy4YHTE JOIBJIHUTEIHA
uHpopManusi 3a OaHKOBHUTE pa3xoaud MU
OOMEHHHMTE BaJyTHH KypCOBE, CBBP3aHU C Ta3u
TpaH3akius. Bue M3pUYHO HU YIBIHOMOIIABATE
na u3nanaeM (aktypa 3a IUlalfaHe mo eJIeKTPOHEH
msT. He3aBucHMO OT TOBa, MOXKeTe CBOOOAHO Aa
MTOCOYHTE IO BCSAKO BpeMme Barero sxeiaHue na
MOJTy4nTe XapTHUeHa (pakTypa, B KOUTO cirydail HAe
me S w3gameM W me Bu g usmpatuMm B
ropenocoucHus ¢opmar. Mmaiite npenBun, ue
ommusTa ,,CMsiHa Ha pasMmepa’™ € akTUBHA Camo
KOraTo c€ U3MOJ3BaT CJCAHUTE HAYMHU Ha
mramane: AMEX, MasterCard u VISA.

13. BAKYIITYBAHE HA CTOKH KATO I'OCT
Ha  yeOcaiita cpmo Taka €  HaJIW4YHA
(hYHKIIMOHATHOCTTA 32 3aKyIlyBaHE Ha CTOKU KaTo
roct. Ilpu TO3m TN mnokynka me Bu Obae
MOKMCKaHa CaMoO TakaBa WHGOpMAIHsl, KOSTO € OT
ChINECTBEHO 3HAYCHHUE 3a 00paboTKaTa Ha Bamara
nmopbuka. Cjel NPUKIIOYBAHE Ha Mpoleca Ha

MOKynkaTa, 1Ime Bu  OpJe  mpemioxeHa
BB3MOXKHOCTTA J]a C€ pEerucTphpaTe Karto
noTpebuTel WM Ja  OPOABIDKHTE  KaTo

HEPCTUCTPHUPAH HOTpe6I/ITeJ'I.

14. JAHBK JJIOBABEHA CTOMHOCT
CeriacHo mpeobiaiaBaniuTe MpaBuiia U Hapeaou
B CHMJIa, BCUUKU HaIIPaBEHU 4Ype3 cailTa MOKYIIKU
MojyIeXkaT Ha objaraHe C JaHBK J0oOaBeHa
croitHocT (JIAC). B ToBa OoTHOMICHNE U CHITIACHO
rnaBa | Ha g V ot Jupekrusa 2006/112/EO ot
28 moemBpu 2006 T. OTHOCHO O0IIIaTa CUCTEMa Ha
JaHbKa BBPXY J00aBeHATa CTOWHOCT, MSICTOTO Ha
JIOCTaBKa IIIe Ce CUMTA 33 B PAMKHUTE Ha IbpKaBaTa-
YJICHKa, KBJAETO C€ JOCTaBAT AapTUKYJIUTE U
npuwioxkumuaT JJIC 1ie Obie HAaYMCIIEH CIOpE
JMUXBEHHS TIPOIIEHT BHB BCSAKA JbpKaBa-wWieHKa,
KBJETO TpsAOBa Ja C€ MOCTaBAT ApPTUKYJIHTE OT
MOPBYKHTE.

B cpoTBeTCTBHE C NPUIOKHMUTE IMpaBUIA W
pasnopendy BB BCSKA FOPUCAUKIIHS, TPABUIOTO
3a "camonauucnsBane" (uiaeH 194 ot /lupektuBa

confirmed amount to be refunded, contact your
home bank to receive further information about the
bank costs or currency exchanges rates related to
such transaction. You expressly authorize us to
issue the invoice for payment electronically. This
notwithstanding, you may freely indicate at any
time your desire to obtain a paper invoice, in which
case we will issue it and send it to you in said
requested format. Please note that the option
‘Change of size’ will only be available when the
following means of payment are used: AMEX,
MasterCard, and VISA.

13. BUYING GOODS AS A GUEST

The functionality of buying goods as a guest is also
available on the website. Under this type of
purchase, only such data which are essential to
process your order will be requested from you.
Upon completion of the purchase process, you will
be offered the possibility of registering as a user or
continuing as a non-registered user.

14. VALUE ADDED TAX

Pursuant to the prevailing rules and regulations in
force, all purchases done through the website are
subject to Value Added Tax (VAT). In this regard
and pursuant to Chapter | of Title V of Directive
2006/112/EC of 28 November 2006, on the
common system of value added tax, the place of
supply shall be deemed to be within the Member
State where items shall be delivered and applicable
VAT shall be at the prevailing rate in each Member
State where items are to be supplied as per the
orders placed.

Pursuant to the applicable rules and regulations in
each jurisdiction, the rule of the "reverse charge"
(Article 194 of Directive 2006/112) may apply to




2006/112) moxe nma ce mpuiara 3a CTOKH,
JOCTaBSHA B  HIKOU Jbp)KAaBU-UJICHKA Ha
EBporneiickust cb103, aKko KIMEHTHT € WM C€
M3MCKBa J1a OBbJ€ MaHBYHO 3aABJDKEHO JIHIE 3a
nenute Ha JIJIC. Ako cily4asT € TakbB, HIMA Ja
Hauucisame JIJIC mpw  TOTBBpXKACHHE OT
nonyyatens, 4e JJAC BBbpXy HOOCTaBEHUTE
apTUKynu 1ie ObJe HAYMCIeH ChIJIACHO
mpoueaypara  3a  CaMOHAYHCISBaHE. ITo
OTHOLICHWE HA TIOPBYKH, KOUTO TpAOBa Aa ObAaT
nocraBenu B Kanapckure octpoBu, Ceyta u
Menuna, Te me 6baat ocsodoaenu ot JJIC, kakTo
€ TpeaBuAeHO B wieH 146 OT ropernocodeHara
IUPEKTHBa, TIpW TIpUIaraHe Ha CHOTBETHHTE
JaHBIM W MHTa CBHIVIACHO TIpeoliagaBaIinTe
MpaByIIa ¥ pasnopeadu.

15. TOJIUTHUKA 3A 3AMSHA/BPBIIAHE
15.1 3axoHOBO MpaBo Ha O0TKAa3

IIpaBo Ha oTKa3 OT AOroBopa

AKO CKIIOYBaTE JOTOBOpa KaTo TIOTpeOUTEd,
uMmaTe IpaBo Ja ce oTkaxere oT Jlorosopa (c
W3KIIIOYEHUE HA NPOIAYKTH, ITOCOYEHH B Kiay3a
15.3 mo-mony, 3a KOUTO C€ U3KII0YBA IIPABOTO HA
0TKa3), B paMkuTe Ha 14 nHH, Ge3 ma mocouBaTe
npu4KHa, 0e3 Ja ABIDKUTE HUKAKBO 00Oe3lIeTeHne
WIM HEycToWka M 0e3 Ja IulalaTe HUKaKBU
pa3xoau, ¢ U3KIIOUEHUE Ha Pa3XOauTe, U3PUYHO
ITOCOYEHH B HACTOSIINTE yCIOBHSL.

ITepuonsT 3a OoTKa3 1ie u3Tede ciea 14 nHu oT
IeHA, B KOWTO mHpuaoOueTe, WINM TPETO JHLE,
pasIMYHO OT MpPEeBO3Bauya M MOCOoYeHO oT Bac,
npuaodue GU3NUECKO BIAaJCHUE HA CTOKUTE HITH —
B Cllyyail HAa MHO>XECTBO CTOKM B €]lHa NOpPbBUKa,
JIOCTaBEHH IMOOTICIIHO — caey 14 gHu OT JeHS, B
KOWTO Bume wnmm Tpero Jmne, pasMyHO OT
mpeBo3Bava, MOCOYeHO oT Bac, mpumobue/tre
BIaJ€HHE Ha OCTaHajaTra I[IOCJelHA CTOKa,
[OpbUYaHa B €[HA IOPbHYKA.

3a ma ynpakKHUTE IpaBOTO CH HAa OTKa3, MOXKETE J1a
yBenomute ZARA Ha agpeca, IOCOYEH B Kiay3a 2
OT HACTOSINUTE ycioBus, wiu Ha Tenedon [00800
121 4422], , unu KaTo HYU MUIIIETE Ype3 HalaTa yeo
(dopma 3a Bpb3Ka 3a PEIICHUETO CH J]a Ce OTKAXKETE
OT TO3H JIOTOBOP Ype3 HEJIBYCMHUCIICHO U3SBJICHNE.
Moxere fa u3noisBaTe GopMyIIsip 3a 0TKa3, KAKTO
€ TI0co4eHO B IIpmiioskeHueTo TyK 1o-10i1y, HO He
€ 3aIBJDKUTENHO. 3a J1a CIa3uTe CpoKa 3a OTKas, €
JIOCTaTBhYHO 3a Ja u3npature Bamero chobmenne
OTHOCHO YTIPaXKHSIBAaHETO Ha MpPaBOTO HAa OTKa3
MIpeu A2 € U3TEKbJ CPOKBT 3a OTKA3.

goods supplied in certain Member States of the
European Union if the customer is or is required to
be a taxable person for VAT purposes. If this is the
case, no VAT would be charged by us, subject to
the confirmation by the recipient that the VAT on
the items supplied would be accounted for by the
customer under the reverse charge procedure. As
regards orders to be supplied in the Canary Islands
and Ceuta and Melilla, they would be VAT exempt
as provided under Article 146 of the above referred
Directive, subject to the application of the relevant
taxes and custom duties pursuant to the prevailing
rules and regulations.

15. EXCHANGE/RETURN POLICY

15.1 Statutory right of withdrawal

Right of withdrawal

If you are contracting as a consumer, you have the
right to withdraw from the Contract (except for
products mentioned in clause 15.3 below, for
which the right to withdraw is excluded), within 14
days, without giving any reason, without owing
any indemnity or penalty, and without paying any
costs, except the costs specifically listed in these
Conditions.

The withdrawal period will expire after 14 days
from the day on which you acquire, or a third party
other than the carrier and indicated by you
acquires, physical possession of the goods or, in
case of multiple goods in one order delivered
separately, after 14 days from the day on which you
acquire, or a third party other than the carrier
indicated by you acquires, physical possession of
the remaining last good ordered in one order.

To exercise the right of withdrawal, you may notify
us at ZARA, at the address mentioned in clause 2
of these Conditions, or at the telephone number
[00800 121 4422], or by writing to our contact web
form, about your decision to withdraw from this
Contract by an unequivocal statement. You may
use the model withdrawal form as set out in the
Annex herein below, but it is not obligatory. To
meet the withdrawal deadline, it is sufficient for
you to send your communication concerning your
exercise of the right of withdrawal before the
withdrawal period has expired.




[TocnencTBus ot oTKa3a

AKo penuTe 1a ce OTKaXeTe 0T TO3U JOTOBOP, HUE
me Bu BB3CTaHOBUM BCHYKHM IIOIY4YeHH OT Bac
MJIaIaHus, BKIIOYUTETHO Pa3XoAnTe 3a JOCTaBKa
JI0 TBPBOHAYAIHOTO MSCTO 32 JIOCTaBKa (OCBEH
BCHYKH JONBIHUTEIHH TAaKCH, IMPOM3THYAIIM OT
Bammst n300p Ha KOWTO U 1a € METOT 3a JJOCTaBKa,
pasiuyeH OT OOWYaiHUS MEeTOJ 3a JOCTaBKa,
KOHMTO mpeanarame) Oe3 HeHykHa 3a0aBa M BbHB
BCEKHM cllyyall B paMKuTe Ha 14 AHU OT AartaTa, Ha
KOSITO TO3M JOroBOp € mpekpareH. Hue e

HU3BBPUIINM TaKOBa BB3CTaHOBSBAHC, Karto
H3MO0JI3BaM€ CHhIIUTE CPCACTBA 3a IIAIaHE, KOUTO
CcTC H3I10JI3BAJIN npu IIbpBOHAYaIHATa

TpaH3akius. BeB Bceku ciydail Hama na Bu Ob1aT
HaYHCIIeH! HUKAKBU TaKCH B PE3yNITaT HA TaKOBa
BB3CTaHOBsIBaHe. Hes3aBHUCHMO OT TOpHOTO, HHE
MOXKEM Ja OTKa)kéM BB3CTAHOBSBAHE, JOKATO HE
NONy4YrMM OOpaTHO CTOKMUTE MJIM HE HHU
MIPEeIOCTaBUTE JIOKA3aTeJICTBA, Ye CTE M3MPATHIIN
00paTHO CTOKUTE — KOETO OT JIBETE HACTHIHU I10-
paHo. Bue me w3npatute 0OpaTHO WM IIIe
JOCTaBUTE CTOKHUTE WM Ie HU TH TpefaneTe B
Hsakoil Ha ZARA B beirapust 6e3 HEOCHOBATEITHO
3a0aBsHE W BbB BCEKH CJIy4ail HE MO-KhCHO OT 14
JTHU OT JICHsI, B KOMTO HU u3nparute Bamms otkas
oT TO3u J0oroBop. KpallHUAT cpok e crmaseH, ako
U3IPAaTUTE OOPATHO CTOKUTE ITPEIN U3THYAHETO Ha
14-nmuneBHus cpok. OCBEH ako MpenazeTe CTOKUTE
B mara3uH Ha ZARA B boirapus, Bue e noemete
MIPEKUTE Pa3Xo/d MO BPBIIAHETO HA CTOKHUTE. Bre
HOCHTE OTrOBOPHOCT CaMO 3a IOHKIKeHaTa
CTOMHOCT Ha CTOKHUTE €AMHCTBEHO BCIIEJCTBHE Ha
00paboTKaTa, OCBEH KaKBOTO € HEOOX0IMMO, 32 J1a
Ce YCTAaHOBHM €CTECTBOTO, XapaKTEPUCTUKUTE U
(YHKIMOHUPAHETO HA CTOKHTE.

15.2 loroBOpHO NMpaBo HA 0TKA3

OcBeH 3aKOHHOTO IIpaBO Ha  OTKa3 3a
moTpeduTeNnTe, MIOCOYeHo B Kiiay3a 15.1 mo-rope,
Hue Bu npegocrtassme nepuog ot 30 1HU OT naTaTa
Ha NOTBBPKACHHE Ha JI0OCTaBKaTa Ha MPOIYKTUTE
(c M3KIIIOUEHUE Ha Te3H, MOCOYEHHU B Kiay3a 15.3
MO-JI0NTy, 3a KOMTO C€ M3KII0YBAa IMPAaBOTO Ha
aHyJIMpaHe).

B ciyuali ye BbpHETE CTOKUTE B pPaMKUTE Ha
JIOTOBOPHMS CPOK Ha IPaBOTO HAa OTKa3 Cieq
W3THYaHE Ha TMpeIBUACHHUs CpoK, mie Bu Obae
BB3CTAHOBEHa CaMO cyMaTa, IUIaTeHa 3a
BBIPOCHUTE MPOAYKTH. B ciyuaii ue He u3bepere
HSKOW OT Oe3IIaTHUTE METOAM 3a BpBILIAaHE,

Effects of withdrawal

If you decide to withdraw from this Contract, we
will return to you all payments received from you,
including delivery charges to the original delivery
place (except for any additional charges resulting
from your choice of any delivery method other than
the ordinary delivery method that we offer) without
any undue delay, and at any rate, within 14 days of
the date on which this Contract has been
terminated. We will carry out such reimbursement
using the same means of payment as you used for
the initial transaction. In any event, you will not
incur any charges as result of such reimbursement.
Notwithstanding the foregoing, we may withhold
reimbursement until we have received the goods
back or you have supplied evidence of having sent
back the goods, whichever is the earliest. You shall
send back or deliver the goods or hand them over
to us at any ZARA store in Bulgaria without undue
delay and in any event not later than 14 days from
the day on which you communicate your
withdrawal from this Contract to us. The deadline
is met if you send back the goods before the period
of 14 days has expired. Unless you hand the goods
over in a ZARA store in Bulgaria, you shall bear
the direct cost of returning the goods. You are only
liable for any diminished value of the goods
resulting from handling other than what is
necessary to establish the nature, characteristics
and functioning of the goods.

15.2 Contractual right of withdrawal

In addition to the statutory right to cancel for
consumers, mentioned in Clause 15.1 above, we
grant you a period of 30 days from the date of the
Shipment Confirmation of the products (except
those mentioned in Clause 15.3 below, for which
the right to cancel is excluded).

In case you return the goods within the contractual
term of the right of withdrawal after the statutory
period has expired, you will only be reimbursed
with the amount paid for said products. In case you
do not choose any of the free return methods
mentioned in clause 15.3 below, you shall bear the




IMOCOYEHH B Kiay3a 15.3 mo-gony, Bue me noemerte
MpPEeKUTe pa3xodd 3a BPBLIAHETO Ha CTOKHTE.
MoxeTe 1a ynpakHsBaTe JOTOBOPHOTO CH MPaBO
Ha OTKa3 ChITIACHO pasmopendute Ha kimaysa 15.1
no-rope. Belpekn ToBa, ako HU YBEJOMHTE 3a
HaMepeHneTo cu 3a orka3 ot JloroBopa cruen
MIPaBHUAT CPOK 3a OTKa3, TpsIOBa 1a HU MpenaaeTe
ctokute B 30-IHEBEH CpOK OT JaTrata Ha
MTOTBBPIKIICHUETO Ha IpaTKaTa.

15.3 O61u paznopeadou

Bue HaMaTe npaBo jga ce oTkaxere ot Jorosopa,
KOraTo TOM € 3a JOCTaBKa Ha HAKOH OT CIICIHUTE
MPOIYKTH:

i. [lepconanm3upanu apTHUKYITH

ii. My3ukanau muckoe/DVD 6e3 opurunannata
VM OTIaKOBKa.

1i1. 3amevaTaHu CTOKH, KOUTO HE ca IMOAXOIAIIHN 3a
BpbLIaHE MOpaayl XUTHEHHH NMPHYUHU U ca OHIIH
pasneuaTaHy ciell T0CTaBKaTa.

Barmero npaBo 1a anynupaTe 10roBopa ce npuiara
M3KITFOYUTEINTHO 32 MPOAYKTH, KOUTO Ca BbPHATH B
CBIIOTO CHCTOSIHME, B KOETO CTE TH MOIyYHIIN.
Hava nga  Obme  WBBBPIIEHO  HUKAKBO
BB3CTAHOBSIBAHE Ha CPEJICTBA, aKO MPOAYKTHT €
OWJl W3IOJI3BaH, CIeJ KaTo € OWI OTBOpEH, 3a
MPOJYKTH, KOUTO HE Ca B CBHIIOTO CHCTOSHHE,
KaKTO KOraTo ca OWMJIM JOCTaBeHH, WJH aKo ca
TIOBPEJICHM, TaKa Y€ CE TPIKETE 3a MIPOIYKTa(HUTE),
nmokaTto e/ca Bame mpurexanue. Moisi, BbpHETE
MPOAYKTUTE, KaTO W3IMOJ3BaTe WM BKIIOUNTE
OpPUTHHAJHATA VM OTIAKOBKA, HHCTPYKIUU U APYTH
JOKYMEHTH, aKO HMa TaKuBa, NPUAPYKABAIIH
MPOJYKTHUTE.

[lpu anynupane, CbOTBETHUTE MPOAYKTH TPOBa
na ObJaT BbPHATH KaKTO CJICIBA:

(i) Bppmane B xoiiTo 1 Ja € Mara3uH 3a ZARA:
Bcexu mpoaykt Moxe ga 0bae BbpHAT BbB BCEKH
MarasuH Ha ZARA B cTpaHaTa, B KOSTO € OWI
JOCTaBeH, KOMTO MMa CHINUS CEKTOpP, KbM KOWTO
MPUHAUIC)KH TPOAYKTHT, KOWTO HCKaTte Ja
BbpHEeTE. B TakbB ciyuwaii TpsOBa &a oTuaeTe B
MarasvHa W J1a MpeJICTaBUTEe MPOAYKTa 3aeIHO C
€JIEKTPOHHHUS ouner, IIPUKPENIEH KbM
[ToTBBPKICHUETO HA TOCTaBKa, KOETO € 3ara3eHo
BBB Bamms akayHT Ha Hamms yeOcalT, KakTo U B
MOOWIJIHOTO TIpHJIOXKeHWEe Ha Zara. MoxeTe ma
MPEJICTAaBUTE EJIEKTPOHHUS OWJIEeT WM KaTo IO
npeacraBute B IudpoBa ¢opma Ha Bamms
MOOWMJIeH Tene()OH, WITH KaTo IOHECETE B Mara3uHa
pasneuaTia OT HeTo.

direct cost of returning the goods. You may
exercise your contractual right of withdrawal in
accordance with the provision of Clause 15.1
above. However, should you inform us about your
intention of withdrawing from the Contract after
the legal term for withdrawal, you shall, in any
case, hand the goods over to us within the 30 day
term as from the Shipment Confirmation.

15.3 Common provisions

You shall not have the right to withdraw from the
Contract when it is for the delivery of any of the
following Products:

i. Customized items

ii. Music CDs/DVDs without their original
wrapping.

iii. Sealed goods which are not suitable for return
due to hygiene reasons and were unsealed after
delivery.

Your right to cancel the Contract shall apply
exclusively to the products that are returned in the
same condition in which you received them. No
reimbursement will be made if the product has
been used once it has been opened, for products
that are not in the same condition as when they
were delivered or if they have been damaged, so
take care of the products(s) while in your
possession. Please return the products using or
including all their original packaging, instructions
and other documents, if any, accompanying the
products.

Upon cancellation, the respective products shall be
returned as follows:

(i) Returns at any ZARA store:

You may return any product to any ZARA store in
the country where your product was delivered
which has the same section, to which the product
you wish to return, belongs to. In such case, you
should go to the store and present the product
together with the e-ticket that was attached to the
Shipping Confirmation, which is also saved under
your account on our website, and on the Zara
mobile app. You can present the e-ticket either by
showing it in digital form on your mobile phone, or
by bringing to the store a print-out of the e-ticket.




(ii) Bpbmanus no xypuep:

Korato Bpbmate mnpoaykra(ute) Mo KypHep,
OpTraHu3upaH OT Hac, TPAOBaA Ja Ce CBBPIKETE C HAC
ype3 Hamiata yed ¢opma wiam no TteiedoHa Ha
[00800 121 4422], 3a na opraHu3upare B3eMaHETO
Ha npoaykra. TpsOBa ma w3npatuTe NpoxyKTa B
OpUTMHAJHaTa My OIIAKOBKa W Ja CleaBaTe
yKazaHuATa, nocoueHu B pazgena "BPBIIIAHE
HA CTOKH" na T031 yebcalT. AKO cTe 3aKyIHIN
CTOKH KaTo TOCT, MOXETe J1a 3asBUTE BPbILAHE 110
Kypuep o Tenedona, karo ce odbagure Ha [00800
121 4422].

Huto enHa OT TOKY-IIIO CIIOMEHATUTE JBE OMINU
He U3UCKBaT oT Bac aa 3amamare JONBJIHUTEIHU
pasxonu.

B cnydaii ye He OHMXTe MCKaJM Ja H3IOJI3BATE
HUKOM OT Oe3MIaTHUTE METOIH Ha BpbILAHE, HIIH B
cilydail ue jkejaeTe a BbpHeTe NpoayKTa(uTe) 1mo
HSKAKbB JPYr HAYWH, IIe MMOEMETe pa3XxoauTe 3a
BpBIIaHEe M HUE UMaMe MpaBo Ja Bu TakcyBame 3a
Te3U pa3xoau. B mocnenHus ciydail MOXeTe na
BBPHETE IPOJYKTa TUPEKTHO HA ajpeca, 0CO4YeH
Ha pasnuckKara, KOSNTO CT€ HOJIY4YWId IIpU
JOoCTaBKaTa Ha nmpoaykra. Monum Bu na BppHeTe
npoaykTa 0e3 3abaBsiHe, 3a€JHO C pa3NUCKaTa Ha
azpeca, MOCOYEH Ha pa3lKUcKarta, U BBbB BCEKH
Ciy4yail He MO-KbCHO OT 14 JHU OT NeHd, B KOMTO
CTe€ HH YBEJOMWIM 3a pEHICHHETO CH Jia
npekparute noropopa. Cren TmperiexaaHe Ha
apTuKyia, Hue me Bu nadopmupame 3a ToBa ganu
UMaTe MpaBoO Ha Bb3CTAHOBSIBAaHE HA U3IMJIATCHUTE
cymu. Pasxomute 3a gmocraBka 1me Obaar
BB3CTAHOBEHH, KOTaTO IPAaBOTO Ha OTKa3 Obae
YIOPaXHEHO B PaMKHTE Ha 3aKOHOYCTaHOBECHHUS
CPOK M BCHYKH CHOTBETHH CTOKH Ca BBPHATH.
BwacTaHoBsiBaHeTo Ha cpeicTtBarta Iue Oble
W3BBPIICHO BH3MOXHO HAN-CKOPO U BBB BCHYKH
Cllydad B paMKuTe Ha 14 nHU OT faraTa, Ha KOSITO
CTe HM yBeIOMWIN 3a Bamero Hamepenue na
OTMEHHTE AOTroBOpa. HezaBucuMoO OT TOpHOTO, HUE
MOKEM J]a OTKa)XeM BbB3CTAaHOBSBAHE, JOKATO HE
NONy4YMM OOpaTHO CTOKMUTE MJIM HE HHU
MPEeJOCTaBUTE JOKA3aTEeJICTBA, Y€ CTE M3MPATHIN
00paTHO CTOKHUTE — KOETO OT JIBETE HACTBIIH IIO-
paHo. Bb3craHOBSBaHETO Ha CpeJCTBAaTA BHHATU
nie ObJie M3BBPILIEHO 4Ype3 ChLIUTE CPEACTBa 3a
IUTalaHe, KOUTO CTE M3II0JI3BAIIM, 32 /1A 3aILUIATUTE
MOKynkaTa cu. Bue me moemere paszxoauTe
PHCKOBETE MPH BPBLIAHETO HA MIPOAYKTHTE, KAKTO
€ TMOCOYeHO Tmo-Tope. AKO WMaTe HIKaKBH
BBIPOCH, MOXKETE Jla CE CBBpXKETe C Hac upes3

(ii) Returns by Courier:

When returning the product(s) by Courier arranged
by us, you should contact us through our web form
or by telephone at [00800 121 4422] to arrange for
the product to be collected. You should send the
product in its original packaging and follow the
directions mentioned in the "RETURNS" section
of this website. If you have bought any goods as a
guest, you may request returns by Courier by
phone, dialing at [00800 121 4422].

None of the two options just mentioned require you
to pay additional costs.

In case you would not wish to use neither of the
free return methods available or in case you wish
to return the product(s) in any other way, you will
bear the return costs and we have the right to charge
you with any such costs. In this latter case you can
return the product directly to the address outlined
on the receipt received on delivery of the product.
We ask you to return the product without delay,
together with the receipt to the address outlined on
the receipt, and in any case not later than 14 days
as of the day you notified us of your decision to
cancel the Contract. After examining the article, we
will inform you of whether you have the right to
reimbursement of the amounts paid. Delivery
charges will be reimbursed when the right of
withdrawal is exercised within the statutory period
and all relevant goods are returned. The refund will
be paid as soon as possible and, in all cases, within
14 days from the date on which you notified us of
your intention to cancel. Notwithstanding the
foregoing, we may withhold reimbursement until
we have received the goods back or you have
supplied evidence of having sent back the goods,
whichever is the earliest. The refund will always be
paid using the same payment means you used to
pay for your purchase. You shall assume the cost
and risks of returning the products to us, as
indicated above. If you have any questions, you can
contact us on our contact form or by calling:[00800
121 4422].




HamaTa GopmMa 3a KOHTAaKT MJIM KaTo ce o0aguTe
Ha: [00800 121 4422].

15.4 Cmsina Ha pa3mep

AKo pemmTe, Y€ 3aKyNeHHUAT OT Bac apTukyn e ¢
Hemoaxomsam 3a Bac pasmep, Moxkere na
HaIlpaBHTE 3asBKa 3a CMsIHA Ha pa3Mepa My, 0e3 n1a
ce Hajara Ja IJiamaTe IOMBJIHUTENHA Takca 3a
JIOCTaBKa Ha HOBHS apTHKYJ, TPH YCIOBHE, 4e
BbpHETE MIHPBOHAYANHO 3aKylleHus. ToBa He
3acsra BammTe 3aKOHOYCTaHOBEHHM M JOTOBOPHH
mpaBa 3a OTKa3, KOUTO MPOAbIKaBaT na ObAaT B
cuira. MoxxeTe Ja HampaBUTe 3asiBKa 3a CMsHA Ha
pa3mepa ot paszzgen ,Jllopbuku U BpbIIaHe“ B
»Mosr mpodmr Ha TO3m yebcalT. TpsoOBa ma
n3bepere HOBHUA pa3Mep Ha apTUKylna W TpHU
yciioBue, 4e (i) apTHKYIbT € eIuH | CbI, (ii)
IleHaTa My Ha yeOcaliTa e ChIlaTa WM MMO-BUCOKA
OT II€HaTa, KOSTO CTE TUTATUIIHN 33 MbPBOHAYATHUS
aApTHUKYJ (MMaiTe IPEABUI, Y€ CaMO B TO3U CIydail
HsAMa J1a ObJIeTe TAKCYBaHU 3a pasInKaTa B [IeHaTa)
u (iil) ca U3MTOI3BaHN CaMO OTPE/ICIICHN HAUYNHH 3a
amane (3a moBeue WHGOPMAIHS BUKTE TOUKa 12
OT HACTOSIIITUTE Y CIIOBUS), IIE MOXKETE JIa 3asSBUTE
cMsHa Ha pa3mepa. OObpHETE BHUMaHHE, Ye
OIIIMATA 32 CMsIHA HA pa3Mepa Ha TbPBOHAYAITHUS
apTUKyJ 1ie ObJilc aKTHMBHA CaMO KOTaTO BCUYKHU
Te3u ycioBHS ca u3NbIHeHU. Crej Kato cTe
3asBIJIM  3aMsHaTa W cTe W30panm  Haii-
MOAXOJIIMS HAYWH 3a BpbBIIAaHe, TpAOBa [a
BbpPHETE ITHPBOHAYAIHUS apTUKYJ] WM B HIKOU
MarasuH Ha ZARA B bwirapus, pasnojarail cbc
CBIIMS  CEKTOp, KbM KOHTO  IPHUHAIICKHU
3aMEHSIHUAT apTUKYJ, WIM 4pe3 Kypuepa, KOHUTO
e u3npatum a0 Bamus gom. TpsoOBa na BepHETE
apTuKyna 0e3 HeolpaBJaHO 3a0aBsiHE W IPHU
BCHYKH CJIydal B paMKUTE Ha HE ToBeue oT 14
KalleHAapHU JHU, CYIUTaHO OT 3asBKaTa 3a 3aMsIHa
B yeOcaiita. 1 mpu aBaTa BapuaHTa 3a BpbIIaHE
HsAMa Ja c€ HauyucisBaT (OCBEH IPH HEYCIIENTHO
BpbBINaHE Ha IIbPBOHAYAITHHS apTUKYIL,
periaMeHTHpPaHO B TOCHEAHUS  maparpad)
JIOI'BJIHUTEHU pa3xoau 3a Baiia cmeTka.

AKO BBpHETE apTHKyJa B HSIKOM MarasuH Ha
ZARA B boiarapus, pasmonarami CbC CBITHUS
CEKTOp, KbM KOHTO TPUHAIICKHA 3aMEHSIHHUAT
apTUKYJ, 3a€IHO C HEero TpAOBa Jla MPEACTaBUTE
OuiieTa, BKIIFOYEH B JIOCTABKaTa Ha CTOKAaTa. AKO
BBpHETE apTUKYJA YPE3 OCUTYPEH OT HAC Kypuep,
Tps0Ba J1a r0 U3MPATUTE B ONTAKOBKATA, B KOSTO CTE
ro OJYYMJIM U JIa clIeiBaTe YKa3aHUTA B pasjiena

15.4 Change of size

If you decide that the item that you have purchased
is in the wrong size for you, then you may be able
to request a change in its size, without having to
pay an additional delivery charge for the new item
being sent to you provided you return the original
item. This is regardless of your statutory and
contractual rights of withdrawal, which will
continue to exist. You can request the change of
size via the "Orders and Returns” section of "My
account™ on this website. You should select the
new size of your item, and provided that (i) it is the
same item, (ii) its price on the website is equal to
or greater than the price that you paid for the
original item (but please note, in this case only, you
won’t be charged for the price) and (iii) only
certain means of payment have been used (please
see Clause 12 of these Conditions for further
information), then you will be able to request the
change in size. Please note that the option for you
to change the size of your original item will only
be displayed as being available when all of these
Conditions are met. Once you have requested the
change and selected the appropriate return method,
you must return the original item, either in any
ZARA store in Bulgaria which have the same
section to which the item you wish to change
belongs to, or via a courier that we will send to your
home. You must return the item without any undue
delay, and in any event within a maximum period
of 14 calendar days from the change request in the
website. Neither of the two options for returning
the item will generate (with exception of failed
return of the original item regulated in the last
paragraph) additional costs for you.

If you return the item in any ZARA store in
Bulgaria, which have the same section to which the
item you wish to change belongs to, you should
present with the item along with the ticket that was
included with the delivery of the item. If you return
the item by courier arranged by us, you should
return it in the same package that you received it,
and follow the directions on the “Orders and




,IlOpBUKKM W BpbIIaHe™ Ha To3u yeOcalT. Cien
KaTo cTe M30pajii HayMHA Ha BpPbBIIAHE, HUE IIe
M3MpaTUM HOBaTa TMOpBYKA 3a apTUKyda C
KOPUTHpPaHUS pa3Mep B paMKuTe Ha 2-3 paboTHH
JTHY, CYUTaHO OT JlaTaTa Ha 3asBKaTa 3a 3aMsgHa, U
BbB BCEKH Cllyyall B paMKuTe Ha He roBeue ot 30
IHY 0T Tasu nata. HoBara moppuka € nmpenMeT Ha
MPENBUIICHOTO B  YCIIOBUATZ, BKIIOYUTEIHO
yIpaXHSIBAaHETO HA IIPABOTO HA OTKa3.

Nwmaiite mpensun, ue ako cien 14 xaneHIapHu THA
OT 3asfBKaTa 3a 3aMsiHa Ha yebOcaliTa HE CTe
BbpPHAJIM IMbPBOHAYAIHUSA apTHKYJ, HUE HMaMe
MpaBo J1a CH yIBPKUM Pa3XoJuTe 3a MOoJaBaHe Ha
HOBaTa MOpPBHYKA, IPH CHa3BaHEe Ha pas3mopendouTe
Ha YCIoBUSATA.

15.5 Bppmiane Ha 1e¢)eKTHH NPOAYKTH

Axko MwuciouTe, Y€ B MOMEHTa Ha JOCTaBKa
MPOJYKTHT HE € KAKTO € MOCOYEHO B JI0rOBOpA,
TpsiOBa HEe3abaBHO Ja Ce CBBPXKETE C HAC Upe3
HaIms GOPMYJISP 32 KOHTAKT, KATO IPEJOCTABHTE
nH(popMaLys 3a NPOAYKTa U IPEThPIECHUTE LIETH;
CBINO Taka MOXKeTe nma HU ce obamute Ha [00800
121 4422] — GesmiateH HOMEP, B 3aBUCHMOCT OT
Bamara moOwina mpexa. TpsOBa ma BbpHeTe
MpOoJyKTa B HIKoW Marasud Ha ZARA B bwnrapus
WIM J1a TO OpenajieTe Ha Kypuepa, KOWTO Iie
nsnpatuMm 1o Bamms aapec. TpsabBa na BbpHETe
MPOAYyKTa 3aeTHO C pasmuckaTa, KOSTO IIe
MOJIy4HTe, KOraTo NMpOayKThT Bu Obae mocrtaseH.
HNMamMe mpaBo na monckaMe JOKa3aTelIcTBO 3a
MOKYIKa, KOETO MOXe Ja Oble komue Ha Bamms
€IIEKTPOHEH ouner, MIPUKpEIEH KBM
[ToTBBpKIEHUETO HA NOocTaBka. Hue BHUMaTEnHO
e nperyieaMe BbpHATHA MNMPOAYKT U 1ie Bu
YBEJIOMUM 10 UMEHJI B paMKHUTE Ha pasyMeH
MEPUOJT AajH MPOAYKTHT MOXE Ja ObJie 3aMeHEeH
WM Jadd MMaTe NpaBO Ha BB3CTAHOBSBAaHE Ha
cpencTBa (cropen ciaydas). Be3craHoBsiBaHETO Ha
CpelCTBaTa WJIM 3aMsHaTa Ha apTUKyJa IIE ce
W3BBPIIH BB3MOXKHO HAl-CKOpPO U BbB BCHYKH
Clly4ad B CpOK OT 14 aHM OT faTarta, Ha KosaTo Bu
M3IPAaTHM HMMENN, NOTBbpXKAaBall, 4e WIe ce
M3BBPIIM BB3CTAHOBSIBAHE HA CpeAcCTBaTa MIH
3aMsiHa Ha TPOIyKTa. AKO C€ TOTBBPIU, He €
Hanmune JeQeKkT WIM IOBpelJa Ha BbpHATHTE
NpONyKTH, me Bu mnpegocTtaBuM  IBIHO
BB3CTAHOBSBAaHE Ha CPEJCTBATA, BKIIOYUTEIHO Ha
pa3xoguTe 3a TaKCUTE, KOWTO CTE TIUIATHIM 3a
JOCTaBKa M BpbllaHe. Bb3cTaHoOBsABaHETO Ha
cpelcTBaTa BUHArk mie ObAe M3BBPIICHO 4pe3

Returns” section of this website. After you have
chosen your return method, we will send the new
order with the item in the revised size within 2-3
working days from the date of the request of the
change, and in any event within a maximum period
of 30 days from that date. This new order is
governed by the provisions of the Conditions,
including the exercise of the right of withdrawal.
Please note that if after 14 calendar days from the
change request in the website, you have not
returned the original item, we are entitled to charge
the costs corresponding to the new order placed,
subject to the provisions of the Conditions.

15.5. Returns of defective products

If you think that at the moment of delivery the
product is not as stipulated in the Contract, you
must contact us immediately on our contact form,
providing the product details and the damage
sustained; you can also call us on [00800 121
4422], a toll free call depending on your mobile
network. You must return the product at any ZARA
shop in Bulgaria, or giving it to the courier that we
send to your home. You must return the product
together with the receipt you will receive when the
product is delivered to you. We are entitled to ask
for proof of purchase, which could be a copy of the
e-ticket attached to the Shipping Confirmation. We
will carefully examine the returned product and
will notify you by email within a reasonable period
if the product may be replaced or whether you have
a right for a refund (as appropriate). The refunding
or replacement of the article shall take place as
soon as possible and in all cases within 14 days
from the date on which we send you an email
confirming that the refund or replacement of the
product is going ahead. If a defect or damage is
confirmed on the returned products, we will give
you a complete refund including the charges you
have accrued of delivery and return. The refund
will always be paid using the same payment means
you used to pay for your purchase. All rights
recognized in current legislation shall be, in any
case, safeguarded.




CBIIMTE CpEACTBa 3a IUIAIlAHE, KOUTO CTE
W3MO0JI3BAJIM, 3a Ja 3alUIATUTE IIOKYIKaTa CH.
Bcuuku 1npaBa, mpu3HaTM B I€MCTBAILOTO
3aKOHOJIATEJICTBO, 1€ OBJAT TapaHTHPAHU BHB
BCEKHM CJIyyail.

15.6. IIlpaBo Ha oTKa3 U BpbIIaHe 32 MOPbUYKHU
OT yyxk0uHa

AKO cTe MOopbhYaiM MPOAYKTH Mpe3 TO3U yeOcauT
oT japyra crpaHa-wieHka Ha EC, pasnuuna ot
Bbearapus, xnaysu 15.1, 15.2, 15.3 u 15.4 no-rope
ce TpuJIarat ¢ OrpaHu4eHUITa, Ye ChOUPAaHETO OT
KypHep, U3MpaTeH OT Hac, MOXeE Jla CE M3BBPIIBA
€IMHCTBEHO OT IbPBOHAYAJIHHUSA aJ]peC 3a JOCTaBKa
B paMKuTe Ha brarapus.

Cpmo Taka Ouxme uckaimu na Bu yBemomum, ue
NpU HUKaKBU OOCTOSITENCTBA (C M3KIIOUEHHE Ha
knay3a 15.5, 3a xodro Tasu kmaysa 15.6 He ce
MpuJiara) He cMe JUI'bKHHU Ja IJIaliaMme pa3xoau 3a
MpeBo3 10  JECTHHALMW,  Pa3lIdyHd  OT
IbPBOHAYANIHUS ~ agpec 3a JOCTaBKa, WK
pa3xomuTe 3a BpbIIAHE OT JECTUHALMU W3BBH
boarapus.

16. OTIrOBOPHOCT H OTKA3 OT
OTTOBOPHOCT

OcBeH aKo B HACTOSILIUTE YCJOBUS H3PUYHO €
MOCOYEHO JIpyro, Hamara OTrOBOPHOCT  II0
OTHONICHWE HAa BCEKU MPOJAYKT, MPUIOOUT Ha
Hamus yeOcaiT, me ObJe orpaHndeHa CTPUKTHO
70 [IeHaTa Ha MOKYyTKaTa Ha HOCOYEHHS TIPOTYKT.
HeszaBucMMO OT TOpHOTO, Hamiata OTTOBOPHOCT
HsMa Ja ObJie HUTO OTMEHEHA, HUTO OTpaHUYeHA B
CIICJIHUTE CIy4au:

1. B ciTydaii Ha CMBPT WIIH JIMYHA Bpea, IpUYHMHEHA
OT Hala HeOPEeKHOCT;

il. B cimy4aili Ha wW3Mama WM 3a0Iy)maBaiia
nU3MaMa; Win

iii. BBB BCEKH CIIy4aii, B KOWTO € OHMII0O HE3aKOHHO
WM 3a0paHeHo Ja ce U3KII0YBa, OTPAaHNYaBa HIIH
Ja ce HampaBu ONUT Jla C€ H3KIIoYBA HIIH
OrpaHUYaBa HaIIaTa OTTOBOPHOCT.

HezaBucuMo OT anmHesITa Mo-rope U JOKOJIKOTO €
3aKOHHO pa3pelieHo, U OCBEH aKO Te3H YCIOBUS
coyar Jpyro, HH€ HsSMa Jla TOEMEM HHKaKBa
OTTOBOPHOCT 3a CIICAHUTE 3ary0OH, HE3aBUCHMO OT
MIPOM3XO0/a HM:

1. 3ary0a Ha MPUXOJH WM HPOJAXKOH;

ii. Ou3Hec 3aryoa;

iii. 3ary0a Ha ne4anaOu UM JOTOBOPH;

iv. 3ary0a Ha IPOTHO3HU CIIECTABaHMUS,

15.6. Right of withdrawal and return for orders
from abroad

If you have ordered products from outside Bulgaria
from another EU member state via this website, the
above clauses 15.1, 15.2, 15.3 and 15.4 apply with
the restrictions that the collection by a courier
commissioned by us can only be made from the
original delivery address within Bulgaria.

At the same time we would like to inform you that
we are under no circumstances (with exception of
clause 15.5 to which this clause 15.6 does not
apply) obliged to pay shipping costs to destinations
other than the original delivery address nor the
return costs from destinations outside Bulgaria.

16. LIABILITY AND WAIVING LIABILITY

Unless otherwise indicated expressly in these
Conditions, our liability regarding any product
acquired on our website shall be limited strictly to
the price of purchase of said product.
Notwithstanding the above, our liability shall not
be waived nor limited in the following cases:

i. in case of death or personal harm caused by our
negligence;

ii. in case of fraud or fraudulent deceit; or

iii. in any case in which it were illegal or illicit to
exclude, limit or attempt to exclude or limit our
liability.

Notwithstanding the paragraph above, and to the
extent legally allowed, and unless these Conditions
indicate otherwise, we shall not accept any liability
for the following losses, regardless of their origin:

i. loss of income or sales;

ii. business loss;

iii. loss of profits or contracts;
iv. loss of forecast savings;




v. 3ary0a Ha JaHHH, U

vi. 3ary0a Ha oduc YacoBe WIM 4YacoBE Ha
PBKOBOJCTBOTO.

[Topanu oTBOpEeHUsT XapakTep Ha TO3M yeOCaWT u
Ha BB3MOXKHOCTTA 3a TPEIIKH IPU ChbXPaHEHUE U
npenaBaHe Ha nudpoBa WHPOPMAIUS, HHE HE
rapaHTHpaMe TOYHOCTTA W CHTYPHOCTTa Ha
nH(popMaIUATa, TpeaajeHa WU IOJy4YeHa dpe3
TO3U yeOcaliT, OCBEH ako € MOCOYEHO M3PHYHO B
TO3U CaiT. Bcuuku onucaHus Ha NPOLYKTHTE,
nHdopMaluss U Marepualid, MOKa3aHH Ha TO3U
yeOcalT, ce mpeaocTaBaT "KakTo ca', 6e3 HUKaKBU
SIBHU WJIM HESIBHU rapaHIUH 3a TAX, C U3KII0UYCHUE
Ha Te3W, KOWTO ca 3aKOHHO YCTaHOBeHH. B To3m
CMHUCBHI, aKo CKJIIOYBaTe JIOTOBOpa  KaTo
MOTPEOUTEN WM TTOJI3BATEIN, HUE CMe JUTHKHU J1a
JOCTaBUM CTOKH, KOHTO Ca B CBOTBETCTBHE C
JloroBopa, KaTo cMe OTrOBOPHU Tipe Bac 3a Beska
JIUTICA Ha CBHOTBETCTBUE, KOSATO CHIIECTBYBa B
MOMEHTa Ha JocTaBkaTta. [loapa30upa ce, ue
CTOKHTE ca B ChOTBeTCTBHE ¢ JloroBopa, ako Tte: (i)
OTrOBapsAT Ha OIMWCAaHWETO, NAJCHO OT Hac, U
MpUTEKaBaT KayecTBaTa, KOUTO CMe MPEICTABIIIN
B TO3W yeOcaiT; (ii) ca moaxonsimy 3a menuTe, 3a
KOUTO OOMYalHO C€ M3MOI3BAT CTOKU OT TO3U BU/I;
(iil) moka3BaT Ka4eCTBOTO W XapPaKTCPUCTHUKHTE,
KOUTO ca OOMYalHU 3a CTOKH OT ChIIUS BHJI U
KOUTO MOTAT Pa3yMHO Jia ce ouakar. /1o creneHTa,
MMO3BOJICHA OT 3aKOHA, M3KIIYBAaME BCHYKHU
rapaHIuy, C U3KITFOUYEHUE Ha TE€3H, KOUTO HE MOTaT
na ObJaT W3KIIOYEHH 3aKOHHO B TONI3a Ha
MOTPEOUTETUTE U TOI3BATEIUTE.

17. AHTEJEKTYAJIHA COBCTBEHOCT
Bue mpusHaBaTe M ce chriacsBare, 4e BCHYKU
ABTOPCKH NIPaBa, PETUCTPUPAHU THPTOBCKH MapKH
W JIpyTW TpaBa Ha HMHTEJIEKTyalHa COOCTBEHOCT
BBPXy BCHYKH MaTepHad WM CbIbpXKaHUE,
MpeIoCTaBeHn  KaTro dYacT oT  yeOcaiiTa,
MIPUHAJUIeKAT MO BCAKO BpeMe Ha HAC WM Ha Te3H,
KOUTO HHU TPENOCTaBAT JIMIIEH3 3a TAXHATa
ynotpeba. MoxkeTe Aa HM3MON3BATE IMOCOYCHUS
MaTepuajg caMmo 10 CTEeMNeH, MO0 KOSATO HHUE WIN
JIUIIEH30IIOTyYaTeJIUTEe M3PUYHO pa3peliaBame/T.
ToBa He mpeun [a H3MON3BAaTE TO3M yeOCcauT,
JOKOJIKOTO € HeoOXOIuMo, 3a [a KOIHpaTe
nHpopMarmaTa 3a Bamarta moppuka wim
nH(pOPMALIUATA 32 KOHTAKT.

v. loss of data; and
vi. loss of office hours or management time.

Due to the open nature of this website and the
possibility of errors in storage and transmission of
digital information, we do not warrant the accuracy
and security of the information transmitted or
obtained by means of this website, unless
otherwise indicated expressly on this website. All
product descriptions, information and materials
shown on this website are provided "as is", with no
express or implied warranties on the same, except
those legally established. In this sense, if you are
contracting as a consumer or user, we are obliged
to deliver goods that are in conformity with the
Contract, being liable to you for any lack of
conformity which exists at the time of delivery. It
is understood that the goods are in conformity with
the Contract if they: (i) comply with the description
given by us and possess the qualities that we have
presented in this website; (ii) are fit for the
purposes for which goods of this kind are normally
used; (iii) show the quality and performance which
are normal in goods of the same type and which can
reasonably be expected. To the extent permitted by
law, we exclude all warranties, except those that
may not be excluded legitimately in favor of
consumers and users.

17. INTELLECTUAL PROPERTY

You recognize and agree that all copyright,
registered trademarks and other intellectual
property rights on all materials or contents
provided as part of the website belong to us at all
times or to those who grant us the license for their
use. You may use said material only to the extent
that we or the usage licensers authorize expressly.
This does not prevent you from using this website
to the extent necessary to copy the information on
your order or contact details.




18. BUPYCHU, IIUPATCTBO H
KOMIIIOTBbPHU ATAKH

He TpsibBa HempaBOMepHO Ia H3IMON3BaTEe TO3H
yebcaliT upe3 yMHUIIIEHO BBbBEXJaHE Ha BUPYCH,
TPOSIHCKU KOHE, YepBEH, JOTHICCKH "'OomMOu" min
BCEKU JIPYT cOPTyep WIM TEXHOJOTHYHO BPEIHHU
WM yBPEXKIAIM MaTepuaid. Bue HsaMaTte mpaBo
Jla c€ ONMTBATE J]a OCBILIECTBSIBATE HEOTOPU3UPAH
JOCTBII 10 TO3W yeOcaiT, chpBBpa, Ha KOHTO ce
XOCTBa CAWTBT, WIM KOWTO U Ja € CbpPBBP,
KOMITIOTBD WM 0a3a JaHHU, CBHP3aHU C HAIIWS
yebcaiit. Bue ce 3ambpmkaBaTe Ja HEe U3BBPIIBATE
aTaku KbM TO3H yeOcailT upe3 KakBaTo M JIa € aTaka
3a OTKa3 Ha yCIyra WIM aTaka 3a pasnpelesieH
OTKa3 Ha yciyra. HecnazBaHe Ha Tasu Kiaysa e
Ce CUMTa 3a HapylIeHHEe, KaKTO € OINpEeAeNeHO
CBIIacHO NPWIOKHMMHTE peridameHTH. Hue mie
JIOKJIaZiBaMe BCSKO HECNa3BaHE Ha HACTOSIINA
perNIaMEHT Ha CBOTBETHUTE OPraHH U 1€ CHU
CBTPYOHMYMM C TAX, 3a Ja OIpPEIciIuM
caMoNMYHOCTTa Ha Hamajgatens. CpImo Taka B
Clly4ai Ha Heclla3BaHe Ha Tasd Kiaysa,
pa3peLIeHUEeTOo 3a U3I0JI3BaHE Ha TO3H yeOcallT ce
npekpatsBa  He3abaBHo. Hue He  Hocum
OTTOBOPHOCT 3a IIETH WM BPEAW, MPOU3TUYALIN
OT aTaka 3a OTKa3 Ha ycJIyra, BUpYC WJIM HSIKaKbB
apyr codTyep WIM TEXHOJOTHYHO BpPEIHHU WU
YBPEXKIAIY MaTepuan, KOUTO MOTaT J1a IMOBIUAAT
Ha Bamms kommiorsp, U'T obopynBane, nanuu mim
MaTepHaad B pe3yJTaT Ha M3MOI3BAHETO HA TO3H
yeOcallT Wi U3TETIISIHETO Ha ChABPKAHUE OT HETO
WM T€3H, KbM KOUTO TO3U CalT Bu mpeHacousa.

JIPYTHU

19. BPB3KHM OT HALIUS YEBCAUT

AKO HalIMAT CalT ChABPKA BPB3KU (JIMHKOBE) KbM
IpyTH yeOcaliToBe W MaTepuald Ha TPETH JIHILA,
TOPETIOCOYEHHUTE BPB3KH Ca MPEIOCTaBEHN CaMo 32
nH(GOPMAaLMOHHY LIEJIM U HUE HAIMaMe KOHTPOJI HaJ
KaKBOTO M ChIbp)KaHHE Ha Te3U yeOcalToBe WU
MaTepuany. CbOTBETHO HHE HsAMa Ja IOEMEM
HUKaKBa OTTOBOPHOCT 3a IIETH WM BpEIH,
MPOM3THYAILM OT TSAXHATa yrnoTpeoda.

20. IMCMEHA KOMYHUKALIUA

[IpunoxxuMuTe perJamMeHTd HM3UCKBAT dYacT OT
nHopMaIUATa WIH YBEJOMJICHHATA, KOHUTO
m3npamame 10 Bac, 1a ca B mucmena gopma. Upes
M3II0JI3BAHETO HA TO3W caliT Bue ce crriacssare,
4e Mo-ToyIAMaTa 4yacT OT KOMyHHKAIUATa C Hac I
O0pae enexktponHa. Hue e ce cBbp3Bame ¢ Bac mo
umern wim me Bu mpenoctaBsime mHbopManus

18. VIRUSES, PIRACY AND OTHER
COMPUTER ATTACKS

You must not make undue use of this website by
intentionally introducing viruses, Trojans, worms,
logic bombs or any other software or
technologically damaging or harmful material.
You shall not attempt to make unauthorized access
to this website, the server on which the site is
hosted or any server, computer or database related
to our website. You undertake not to attack this
website through any attack of denial of service or
an attack of distributed denial of service. Failure to
comply with this Clause shall be considered an
infraction as defined under the applicable
regulations. We will report any failure to comply
with this regulation to the corresponding
authorities and we will co-operate with them to
determine the identity of the attacker. Likewise, in
the event of failure to comply with this Clause,
authorization to use this website shall be suspended
immediately. We shall not be held liable for any
damage or harm resulting from a denial of service
attack, virus or any other software or
technologically damaging or harmful material that
may affect your computer, IT equipment, data or
materials as a result of using this website or
downloading content from the same or those to
which this site redirects you.

19. LINKS FROM OUR WEBSITE

If our website contains links to other websites and
third-party materials, said links are provided for
information purposes only and we have no control
whatever over the content of those websites or
materials. Accordingly, we shall not accept any
liability for any damage or harm deriving from
their use.

20. WRITTEN COMMUNICATION

The applicable regulations require that some of the
information or notifications that we send to you be
in written form. By using this website, you agree
that most of the communication with us will be
electronic. We will contact you by email or we will
provide you information by posting alerts on this
website. For contractual purposes, you agree to use




Yype3 MyOJUKyBaHE Ha YBEJAOMIICHHUS Ha TO3U
yeOcaiiT. 3a moroBopHu 1enu Bue ce chriacspare
Jla W3IMON3BaTe Te3W EJEKTPOHHH CpelcTBa 3a
KOMYHUKAIMS U TIpUeMate, 9Y¢ BCUYKH JOTOBOPH,
yBeIOMJICHHSI, MHGOPMAIHS U IPYTH CHOOIICHUS,
KouTo BuW m3mpamiame mo eJIeKTpOHEH IbBT, Ca B
CHOTBETCTBHE C TIPaBHHUTE W3WCKBaHHUA 3a
MpeIoCTaBsIHETO0 WM B THcMeHa ¢opMma. Toa
YCJIOBHE HsIMa J1a ce OTpa3u Ha Bammte 3aKOHHU
mpasa.

21. YBEAOMJIEHU A

YBenoMiIeHHUsTa, KOUTO HU M3Mpaliare, TpsOBa aa
ObJaT M3MpATEHN 32 MpPEAOYNTaHEe Ype3 HallaTta
dbopma 3a koHTaKT. ChHINIACHO pas3mopenaduTe Ha
knmay3a 20 mo-rope, U OCBEH aKko € IMpeaBUICHO
IpyTo, MOxe na By m3nparmame choOIIeHUS WK
10 UMEHII, MJTH Ha TIOIICHCKHSI aJIpeC, KOUTO CTE HH
MPEJIOCTABWIN MPU HM3BBHPIIBAHETO HA MOPBYKA.
[Monpaszbupa ce, ye yBemomJeHUsTa Iie OBAAT
MOJIydeHd M MO TAX IMIe ObJaT MNPeANPHETH
JeHCTBYS BeIHAra CieJl KaTo Te ca MyOiInKyBaHU
Ha Hammwms yeOcaiiT, 24 wbaca, cliel KaTo ca
M3MPaTeHH 110 UMEHIT UK TPH THU CIIeJ JaTaTa Ha
MOIIEHCKOTO KJIeHMOo Ha Bcesko mmcMo. Kato
JIOKA3aTelICTBO, Y€ YBEAOMIIGHHETO € Ouio
M3IPATeHO, e € JIOCTAThYHO Ja Ce JIOKaxke, B
ClTy4asi C MUCMO, Y€ € OUJIO MIPaBHIIHO aIPpECUPaHO,
ye ¢ OWja MocTaBeHa MpaBUIIHATA Mapka, U 4e
MMACMOTO € OWJIO HaIEKHO M3MPATEHO TI0 MoIaTa
WJIHM IO TIOIIEHCKA KYTHS; B CIydasi Ha UMEI, ue
CHOOIIEHUETO € OHITO M3MPATEHO JI0 UMEHIT aipeca,
3aJIaZIeH OT TMOJTy4YaTels.

22. NPEXBBPJSIHE HA TIPABA H
SAABJKEHUSA
JIoTOBOPBT € 3ambIDKUTEICH 3a JBETE CTpaHw,

KakTO W 32  HAIUTe  IPABOIPHUEMHUIIH,
pruoOpeTaTENIN U HACJICTHUITH. Bue He MoxkeTe 1a
MpenaBaTe, OTCTHIIBATE, HajaraTe WM 10 APYT
HaYMH Ja IPEeXBBPIATE JOTOBOP MM KAaKBHUTO U J1a
€ IpaBa WIM 3aJbDKCHUS, MPOU3THUYAIIUA OT
JIOTOBOpPa, 0€3 MPEIBAPUTEITHO Ja CTE IMOJIYYUIIH
NUCMEHOTO HH chriuacue. Hwme MoxkemM fa
npeaaBamMe, OTCThIIBAME, HaJlaraMe, Bh3Jarame Ha
MOAW3IBIHATENl WM 10 Jpyr HaduH Ja
MIPEXBBPIIIME TOTOBOP MIIM KaKBUTO U JIa € TIpaBa
WJIU 3aJIBJKEHUS, IPOU3TUYAIIM OT JA0rOBOpa, 1o
BCSIKO BpeMe€ Ipe3 CpoKa Ha JOoroBopa. 3a Ja ce
n30erHe BCSIKO CBbMHEHHE, TOpPECIIOMEHATHTE
HpeXB'prIHHI/ISI, HpCOTCTI)HBaHI/IH, necun uniu

this electronic means of communication and accept
that all contracts, notifications, information and
other communication that we send you
electronically comply with the legal requirements
of providing it in writing. This condition will not
affect your statutory rights.

21. NOTIFICATIONS

The notifications that you send us must be sent
preferably through our contact form. Pursuant to
the provisions in Clause 20 above and unless
otherwise stipulated, we may send you
notifications either by email or to the postal address
you provided us when placing an order. It is
understood that notifications will be received and
acted upon as soon as they are posted on our
website, 24 hours after they have been sent by
email or three days after the postage date on any
letter. As proof that the notification has been sent it
shall be sufficient to prove, in the case of a letter,
that it was correctly addressed, that the correct
postage was paid and that it was duly delivered to
the post office or to a mail box; in the case of an
email, that the notification was sent to the email
address specified by the recipient.

22. TRANSFER
OBLIGATIONS

The Contract is binding for both Parties, as well as
for our respective successors, transferees and heirs.
You may not transmit, cede, levy or in any other
way transfer a Contract or any of the rights or
obligations derived from the same, without having
obtained our written consent in advance. We may
transmit, cede, levy, subcontract or in any other
way transfer a Contract or any of the rights or
obligations derived from the same, at any time
during the life of the Contract. To avoid any doubt,
said transmissions, cessions, levies or other
transfers shall not affect the rights that, as
applicable, you have, as a consumer recognized by
law, or cancel, reduce or limit in any way the

OF RIGHTS AND




JIpYyTd TPEeXBBPJSHUS HsMa Ja 3acsraT IpaBaTa,
KOUTO, KaKTO € MPUIOKHUMO, Bre kaTo morpeduren
CTe MPHU3HAIH 110 3aKOHA WK CTE€ OTMEHWIIN, HUTO
€ HaMaJIAT WJIKM OrpaHru4vaT IO HAKAKbB HAUMH
U3PUYHUTE U MBJIYaJIUBU TrapaHIIUM, KOUTO MOXKE
Ja cMe Bu mpenocTaBuiy.

23. CbBUTHS U3BBbH HALIINUS KOHTPO.JI
Hue HsiMa 1a HOCHM OTTOBOPHOCT 32 KaKBOTO U J1a
¢ HeU3I'bJIHCHUE WM 3a0aBsiHEe B CHOTBETCTBUE C
HSKOE€ OT 3aJbJDKCHHUSTA, KOETO IOoeMaMe II0
JIOTOBOpP, KOTAaTO TO € NMPHYMHEHO OT CHOMTHS,
KOMTO Ca W3BBH HAUS pPa3yMeH KOHTPOI
("DopcMmarkopHU obcrosTencTra").
dopcMakOpHUTE 0OCTOSATENICTBA BKIIIOYBAT BCAKO
neiicTBre, CHOWTHE, HEYNpaKHSIBaHE, IPOITYCK
WIN 370I0JYKa, KOSITO € M3BbH HaIlUs pa3yMeH
KOHTPOJ,  BKJIIOYHTEIHO, MEXKAYy APYroTo,
CIIEZIHOTO:

i. Crauka, JIOKayT Uian Apyru GopMH Ha TPOTECT.

il. I'paxnmancku pa3mupuid, OyHT, HaIlleCTBHE,
TEPOPUCTHYHA aTaka WJIM TEPOPUCTHYHA aTaka,
BoliHa (0OsBeHa WJIM HE) WIM 3aIuiaxa WiIu
MTOATOTOBKA 32 BOWHA.

iii. Iloxkap, excrmio3usi, Oyps, HaBOJHECHHE,
3eMETpECCHUE, CPyTBaHE, CMUACMHUS WIH JPYTd
MPUPOAHU OEICTBUSI.

iv. HeBp3MOXKHOCTTa J]a ce H3IOJ3BAT BIAKOBE,
KOpaOu, CaMOJIETH, MOTOPEH TPAHCTIOPT WU JAPYTH
CpPEeJICTBA 3a TPAHCIIOPT, ITyOJMYHN MIJIA YaCTHH.

v. HeBp3MOXKHOCTTa 32 M3MONM3BaHE HA MyOINYHH
WJIM YaCTHH TEJIEKOMYHHUKAIIMOHHU CUCTEMU.

vi. AKTOBe, YyKa3W, 3aKOHHM, HapedOu WIn
OTpaHUYCHHS Ha KOETO M Ja € MPAaBUTEJICTBO HMIIH
myOIuYeH opraH.

vii. Crauka, moBpeia WM aBapysi B MOPCKH HIIH
pedeH TpPaHCIOPT, TOMICEHCKH TPaHCIOPT WIH
BCSIKAKbB IPYT BUJI TPAHCIIOPT.

[Ipuema ce, we  HammMTe  3aTBJDKCHHS,
MPOM3THUYAINN OT JOTOBOPH, Ca MPEKbCHATH IO
BpeMe Ha Tepuoja, mpe3 KOUTo GopcMakopHHUTE
o0CTosITEe]ICTBA OCTaBaT B CHJIA, W I HU OBJe
NaJIeHO yIbJKaBaHe Ha MEpHoja, Ipe3 KOMTo jaa
U3IIBIIHUM TE3W 3aJIbJDKEHHS ¢ BpEMe, PaBHO Ha
BpPEMETO, Mpe3 KOETO MPOJBbIKaBa MOJIOKESHUETO
Ha (GOpCMaKOpHH o00cTosATeNnCcTBA. Hwue e
MPEeIOCTaBUM BCHYKM pPa3syMHH pecypcu Ja
CJIOKHMM Kpail Ha MOJIOXEHUETO Ha POPCMaKOPHU
00CTOsITEICTBA WIIM Ja HAMEPHM PELICHUE, KOETO
HU IO03BOJISIBA /14 M3ITBJIHUM HAIIUTE 3a]IbJDKCHUS

express and tacit warranties that we may have
given you.

23. EVENTS BEYOND OUR CONTROL

We will not be liable for any non-compliance or
delay in compliance with any of the obligations we
assume under a Contract when caused by events
that are beyond our reasonable control (“Force
Majeure™). Force Majeure shall include any act,
event, failure to exercise, omission or accident that
is beyond our reasonable control, including, among
others, the following:

i. Strike, lockout or other forms of protest.

ii. Civil unrest, revolt, invasion, terrorist attack or
terrorist threat, war (declared or not) or threat or
preparation for war.

iii. Fire, explosion, storm, flood, earthquake,
collapse, epidemics or any other natural disaster.
iv. Inability to use trains, ships, aircraft, motorized
transport or other means of transport, public or
private.

v. Inability to use public or private
telecommunication systems.
vi. Acts, decrees, legislation, regulations or

restrictions of any government or public authority.
vii. Strike, failure or accident in maritime or river
transport, postal transport or any other type of
transport.

It shall be understood that our obligations deriving
from Contracts are suspended during the period in
which Force Majeure remains in effect and we will
be given an extension of the period in which to
fulfil these obligations by an amount of time equal
to the time that the situation of Force Majeure
lasted. We will provide all reasonable resources to
end the situation of Force Majeure or to find a
solution that enables us to fulfil our obligations by
virtue of the Contract despite the situation of Force
Majeure.




CIIOpel JOroBOpa BBIPEKH MOJOKEHUETO Ha
(hopcMakopHH 00CTOSATEICTBA.

24. OTKA3 OT IIPABA

Jluncata Ha W3MCKBaHE OT Halla CTpaHa 3a
CTPHUKTHO CIla3BaHe OT Barmma cTpana Ha KOeTo 1 1a
€ OT 3aIb/DKEHHITA, IOETO OT Bac mo cujara Ha
JOTOBOp HWIM HAa  Te3W  YCJIOBUA, WIH
HEyNpaXHsSBaHE OT HAllla CTPaHa Ha IpaBa WA
JIEMCTBHUA, KOUTO CHOTBETCTBAT 3a HAC II0 CHJIATA
Ha TO3M JIOTOBOP WJIM YCJIOBHSTA, HsAMA Ja
MpEJICTaBIsIBAT OTKa3 WJIM OrpaHWYaBaHE Ha
MOCOYEHUTE TIpaBa WIM JEWUCTBUS, HUTO e Bu
0CBOOOIKIaBaT oT HM3IIBJIHEHUETO Ha
TOpPEIOCOUCHUTE 3aIbbKeHHsS. OTKa3bT OT MpaBa
OT Hallla CTpaHa BHB BPB3Ka C OIMpPEJIEIICHO IPaBo
WM JICWCTBHE HIMa Ja TPEICTABIIsABA OTKa3 OT
JIpyTHd TIpaBa WU JEHUCTBUS, MPOU3TUYAINU OT
JloroBopa wiu ot yciousita. OTKa3bT OT MpaBa 0T
Hallla CTPaHa BbB BPbh3Ka C HIKOE OT TE3U YCIOBHS
WIM C TpaBa WIU JICHCTBHUS, MPOM3THYAIIA OT
JloroBopa, HAMa Ja BiW3a B CHJIA, OCBEH aKO ¢
W3PUYHO TIPEJBUICHO, Y€ TOBA € OTKa3 OT MpaBa u
e Qopmanuzupano U Bu e choOIIeHO ChIIacHO
pasmopendure Ha pasnena ''YBeJOMIEHHS' TIIO-
rope.

25. YACTUYHA OTMSHA

AKO HSKOE OT Te3W YCJIOBUS MM Kiay3a Ha
JIOTOBOp OBmaT OOSBEHW 3a HUIMOXKHH |
HEBAIUJHU 4Ype3 KAaTerOPUYHO pEIICHHE OT
CHOTBETHHSI OpraH, OCTAHAIUTEe TMpaBHIA WU
yCIIOBUSL Il OCTaHAaT B cuiia, Oe3 nga Obmar
3acerHaTH OT IIOCOYeHaTa JeKiapanus 3a
HEBaJIUJIHOCT.

26. HEJIUAT 1OI"OBOP

Te3m ycrmoBusS W BCEKH MOKYMEHT, IIOCOYCH B
CBINUTE, TPEACTABIIABAT LEIUAT JOTOBOP MEXKIY
CTpaHUTE IO OTHOIIIEHUE HA [IeITa Ha CHINHUs, KATO

3aMEHAT BCEKHU MPEIXOIEH JIOTOBOp,
criopa3yMeHHe Win o0eIIaHue, HalpaBeHO MEXKTy
CTpaHUTE YCTHO WM mucMeHo. CrpaHute

MOTBBPIKIIABAT, Y€ CME C€ ChITIACHIIM J1a CKIIOYHM
JI0roBopa 0e3 j1a iMa 3aBUCUMOCT OT KaKBaToO U Ja
€ JeKIapamus IIH OOCIIaHWe, HAlPaBeHO OT
Ipyrata CTpaHa, WM KOETO MOXe Ja ce
mo/ipa3doupa OT BCSIKO M3SBICHUE WJIH JJOKYMEHT B
MPETOBOPHUTE, CKIIIOUEH OT JIBETE CTPAHU MPEAH
TrOpPECIIOMEHATHS JIOTOBOP, C W3KIIIOUCHHE Ha
M3PUYHO TOCOYCHHUTE B HACTOSIIUTE YCIOBHSL.

24. WAIVING RIGHTS

The lack of requirement on our part for strict
compliance on your part with any of the obligations
assumed by you by virtue of a Contract or of these
Conditions or a lack of exercising on our part of the
rights or actions that correspond to us by virtue of
this Contract or of the Conditions shall not
constitute the waiving or limitation of said rights or
actions, nor exonerate you from fulfilling said
obligations. The waiving on our part of a specific
right or action shall not constitute the waiving of
other rights or actions derived from the Contract or
from the Conditions. The waiving on our part of
any of these Conditions or of the rights or actions
derived from the Contract shall not take effect
unless expressly stipulated that it is a waiving of
rights and is formalized and notified to you in
accordance with the provisions of the Notifications
section above.

25. PARTIAL ANNULMENT

Should any of these Conditions or any provision of
a Contract be declared null and void by firm
resolution from the corresponding authority, the
remaining terms and conditions shall remain in
effect without being affected by said declaration of
annulment.

26. ENTIRE CONTRACT

These Conditions and any document referenced in
the same constitute the Entire Contract between the
Parties as regards the purpose of the same,
replacing any previous pact, agreement or promise
made between the Parties verbally or in writing.
The Parties acknowledge that we have agreed to
enter into the Contract without depending on any
declaration or promise made by the other Party or
that could have been inferred from any statement
or document in the negotiations entered into by the
two Parties prior to said Contract, except those
expressly mentioned in these Conditions. Neither
Party shall take any action regarding any untrue
statement made by the other Party, verbally or in




Huxkos oT cTpanuTe HsMa 1a TpeapreMa HUKaKBU
NeCTBUS [0 OTHOILLIECHUE HA KOETO U J]a € HEBAPHO
U3SBJICHHE, HAIIPaBEHO OT ApyraTa CTpaHa, yCTHO
WJIM TUCMEHO, Ipeau natata Ha JloroBopa (ocBeH
aKo  CIIOMEHATOTO HEBSPHO  U3SBICHUE €
HalmpaBeHO ¢ men u3Mama). ExmHcTBEeHOTO
IeHCTBHE, KOETO MOXKe Ja ObJe MpearnpHeTo OT
ApyraTta CTpaHa, IIe ce JABbJDKM Ha HapylIeHHe Ha
HoroBopa B CBOTBETCTBME C KJIay3uTe Ha
HACTOAIIUTE YCJIIOBUA.

27. HPABOTO HM JA MTPOMEHSIME TE3U
YCJIOBUs

Hue nmame npaBo jia mpermnexaame ¥ MpOMeHsIMe
TE€3W YCIOBHS IO BCSIKO Bpeme. Bue wnmate
3abIDKEHHEe Ja  Cla3Bare TOJUTUKHTE H
YCJIOBHSITA, KOUTO Ca B CUJIa KbM MOMEHTA, B KOUTO
W3ION3BaTe TO3M yeOCalT WM TpaBUTE BCSKA
MOpBYKa, OCBEH B CIIy4anuTe, KOTaTO ChC 3aKOH WIIN
pelieHre Ha MPaBUTEICTBEHU IOPUAMYECKU JIUIA
TpsiOBa /1@ HalpaBHM IPOMEHHU ChC 3aJHA JaTa B
CIIOMEHATHTE TTOJTUTHKH, YCIIOBHS WITH
MOJINTUKATA 32 MOBEPUTENHOCT. B TO3M cirydait
€BEHTYaJHUTE TIPOMEHH IIIe 3acCeTHAT U MOPHUKH,
HaIlpaBeHH IpeIu ToBa OT Bac.

28. IPUJIIOKUMO 3AKOHOIATEJICTBO
N IOPUCAUKIIUA

M3non3aneTo Ha HaMMs yeOCalT U TOTOBOPHTE 3a
MTOKYTIKa Ha MPOAYKT Ype3 MOCOUeHHUs yeOcalT ce
ypexxaar oT OBJTapCcKOTO 3aKOHOMAATENCTBO.
Bceku crop, KoWTO BB3HMKHE WJIH € CBBP3aH C
M3IOJI3BAaHETO Ha yeOcaiiTa MM TrOpernocOYeHUTE
JIOTOBOPH, III€ € MPEAMET Ha HEU3KIIOUUTEITHATA
IOpUCIUKINS Ha chauiuiiata B bearapus. Axo
ckmouBaTe JloroBopa Kato moTpeduTeN, HUIIO B
Ta3W KJiay3a HsAMa J1a 3acsira mpaBara, KOUTO UMaTe,
KakTO ca TPHU3HATH BBB BCSIKO MPUIIOKIMO
3aKOHO/IATEJICTBO B Ta3: 00JACT.

29. MU3BBHCBJAEBHO YPEXJIAHE HA
CIIOPOBE

Axko Bue xaTo kymyBau cunTate, ye BammTe mpasa
ca OMM HapylIeHH, MOXKe Jla aipecupare xKauouTe
cH 70 Hac Ha uMmeitn aapec info-bg@zara.com mo
pena Ha U3BBHCHAECOHO CIIOPa3yMEHHE.

B T1a3u Bpb3Ka, ako NoKynkaTa Mexxay Bac u Hac e
CKIIOYCHAa OHJIaH upe3 Hamms yeOcalt, B
cwrotBercTBUEe ¢ EC Permament Ne 524/2013, c
HacTosoTo Bu yBegomsBame, ue nMate mpaso ja
ce IoUCKaTe ypexaHe Ha NOTPEOUTENICKHUS CIIOP C

writing, prior to the date of the Contract (unless
said untrue statement was made fraudulently). The
only action that may be taken by the other Party
shall be due to breach of contract in accordance
with the provisions of these Conditions.

27. OUR RIGHT TO MODIFY THESE
CONDITIONS

We have the right to review and modify these
Conditions at any time. You are subject to the
policies and Conditions in effect at the moment in
which you use this website or place each order,
except when by law or decision of governmental
entities we must make changes retroactively to said
policies, Conditions or Privacy Policy. In this case
the possible changes will also affect orders made
previously by you.

28. APPLICABLE LEGISLATION AND
JURISDICTION

The use of our website and the product purchase
contracts through said website shall be governed by
the Bulgarian legislation. Any controversy that
arises or is related to the use of the website or said
contracts shall be subject to the non-exclusive
jurisdiction of the Bulgarian courts. If you are
entering into the contract as a consumer, nothing in
this Clause shall affect the rights you have, as
recognized in any applicable legislation in this
area.

29. OUT-OF-COURT SETTLEMENT

If you as a buyer consider your rights have been
breached, you can address your complaints to us
via the email address info-bg@zara.com_in order of
an out-of-court settlement.

In this regard, if the purchase between you and us
has been concluded online through our website, we
in line with EU Regulation No. 524/2013 hereby
inform you that you are entitled to seek to settle
with us the consumer dispute out-of-court through




Hac W3BBHCHACOHO upe3 mIaTdopmaTa 3a OHJIANRH
peiiaBaHC Ha CIIOPOBE Ha HWHTEPHET aJpec
http://ec.europa.eu/consumers/odr/.

30. KOMEHTAPHU 1 NIPEJJIOKEHUSA
BammTe komMeHTapum M TPEIOKEHHS ca BUHATH
mobpe gomumd. Mo, HW3MpamanTe BCSIKAKBH
KOMEHTapu U TpeajioxKeHus 4pe3 Hamara (hopma
3a koHTakT. OCBEH TOBa, UMa OpUIHAIHU HOopMHU
3a  JKan0M, HaIMYHH 32 [OTpPeOUTeNuTe U
nmoj3patenuTe. Te MoraT Aa ObJaT MUCKaHHU, KaTO
ce obamure Ha [00800 121 4422], Ge3miaTeH
pasroBop, B 3aBHCHUMOCT OT MOOWIIHATa Mpexa,
niy upe3 popmarta 3a KOHTAKT.

HOCJ’IG,Z[Ha AKTyaJin3anusi: I.

MNPUJIOXKEHUE

O06pasen Ha Gopmyssip 3a OTKa3

(mombyiHETE W BbpHETe (opMyssgpa caMo akKo
xenaeTe 1a anyimpate JloroBopa)

Anpec: “3APA BBJI'APUS” EOO/, npyxkecTBO
C OrpaHMYeHa OTrOBOPHOCT C ajApec Ha
ynpasnenue Oyn. “Llapurpancko moce” Ne 115K,
Oduc crpaga b, er. 3, oduc 1.1, paiton Mnanocr,
1784 Codus, perucTpupaHo B CBHOTBETCTBHE C
Owrapckoto 3akoHozatenctso ¢ EMK 200772210,

C HacTOsAWIOTO JaBaM MpeJHu3BECTHE, Ye Ce
OTKa3BaM OT JIOTOBOPA CH 3a MOKYIKO-TIPOAX0a
Ha CJIEHUTE CTOKH:

[Topwruano Ha/momy4eHo Ha (*)

Wwme Ha moTpedutens

Anpec Ha oTpeduTeNs

[lonmuc Ha mnoTtpebutens (camMo 3a XapTHEHU
bopmyIsipH)

Harta

(*) HenyxHOTO ce 3auepTaBa

the platform for the online dispute resolution
accessible  through the Internet address
http://ec.europa.eu/consumers/odr/”.

30. COMMENTS AND SUGGESTIONS

Your comments and suggestions are always
welcome. Please send any comments and
suggestions through our contact form. Moreover,
there are official claim forms available to
consumers and users. Those can be requested by
calling [00800 121 4422], a toll free call depending
on your mobile network, or through the contact
form.

Lastupdatedon ..........

ANNEX

Model withdrawal form

(complete and return this form only if you wish to
withdraw from the contract)

Address: “ZARA BULGARIA EOOD”, a limited
liability company with registered address: 115K
Tsarigradsko shosse Blvd., office building B, floor

3, office 1.1, Mladost region, Sofia 1784,
registered under Bulgarian law with UIC
200772210,

I hereby give notice that | withdraw from my
contract of sale of the following goods:

Ordered on/received on (*)

Name of consumer

Address of consumer

Signature of consumer (only for paper forms)
Date

(*) Delete as appropriate



http://ec.europa.eu/consumers/odr/
http://ec.europa.eu/consumers/odr/

