ObLLK YCnosuA
3A NOKYMNKN U U3NON3BAHE

1. BbBEAEHUE

To3u AOKYMEHT (3ae4HO C AOKYMEHTUTE, CMTOMEHATH TyK) YCTaHOBABA O6LLMTE YCNOBUA, KOMTO yperKaaT
N3M0A3BaHETO Ha To3M yebcaT (Www.zara.com) 1 3aKynyBaHeTO Ha NPOAYKTW Ypes Hero (HapuyaHu no-
HaTaTbK "YcnosuaTa").

Hve BM npenopbyBaMe BHMMATENHO Aa MpoOYeTeTe YC/NOBWATA, HallaTa MOJAUTUKA 3a "OUCKBUTKKU" M
HallaTa MNO/IMTMKA 33 NOBEPUTENIHOCT (CbBMECTHO HapWyaHW Mo-goay, "MoNUTUKM 33 3aWuTa Ha
AaHHuTe"), npean ga usnonseate To3u yebcalit. Korato nsnonseate To3n yebcaiT nan nopbysBaTte ypes
Hero, cTe 06BbP3aHU C Te3M YC/IOBMSA M HALLUTE NOJIUTUKM 33 3aLLMTa Ha AaHHUTE. AKO He CTe CbI1acHu C
YC/0BMATA U C MONIUTUKUTE 3a 3aLUMTa Ha AaHHM, He M3NOA3BalTe TO3M yebcauT.

Te3n ycnosua moraT ga 6b4aT M3MeHsAHW. Balia oTroBOpPHOCT e Aa M nNpoynTaTte NepuoamyHo, NoHexe
YCNOBMATA KbM MOMEHTa Ha M3MN0oA3BaHe Ha yebcaiiTa UM Ha CKAoYBAHE Ha CbOTBETHUA AOroBOp (KaKTo
ca onpeeneHu No-HaTaTbK) ca ycnoBuMATa, KOUTO ce npuaarar.

AKO MmaTe HAKaKBM BbMPOCU OTHOCHO YC/I0BUATA UM NOJIMTUKUTE 33 3aLUUTA Ha JaHHUTE, MOXeTe Aa ce
CBbpXKeTe € Hac Ype3 ¢popmaTa 3a KOHTAKT.

JorosopbT (KakTo e aeduHUpaH No-40/y) MOXKe Aa 6be CKAoUYeH No Ball M360p Ha BCEKM OT e3unLuTe,
Ha KOWUTO YC/I0BMATA Ca Ha/IMYHM Ha TO3M yebcaiT.

2. HALUUTE AAHHU

MpopaxkbaTa Ha CTOKM 4ype3 TO3M CaWT ce M3BbpLIBA noa umeTto Ha ZARA by FASHION RETAIL, S.A,,
MCNaHCcKa KomMnaHuA ¢ agpec Ha ynpaeneHue Avda de la Diputacién, Edificio Inditex, 15142 Arteixo (A
Corufia), peructpmupaHa B TbproBckua pernctbp Ha Jla KopyHs, Tom 3,425, obuwy, pasgen, cTpaHuua 49,
nnct C-47,731, 3anuc 1, c pupmeH gaHbueH Homep BG3076237092.

3. BALUUTE OAHHU U BALLUTE NOCELLEHMA HA TO3U YEBCANT

MHd)OpMaLI,MﬂTa W NN4HUTE OaHHWU, KOUTO HU NpenoctasATe, LWie ce 06pa6OTBaT B CbOTBETCTBNE C
NOAUTUKUTE 3a 3alMTa Ha pJaHHuTe. Korato um3nonssate TO3MU ye6ca171T, BMe cCe CbrnacAsate C
o6pa60TKaTa Ha MHd)OpMaLl,MFI n AETaVIﬂMTe N 3aABABaTe, 4Ye uAnata npenocraBeHa MHCI)OpMaLI,MFI n
I'IOLI,pO6HOCTM Ca BEPHU N OTroBapAT Ha AeﬁCTBMTEHHOCTTa.

4. N3MNON3BAHE HA HALLUA YEBCAUT
KoraTo n3nonssare To3u yebcait 1 npaBuTe NOPBUKM Ype3 HErO, BUE Ce CbrnacasaTe:

i. [a n3snonseate TO03U ye6cal71T, 3a Aa NpaBuTe CaMoO 3aKOHOBO Ba/IMAHU 3aNUTBAHUA U NOPDBYKNU.

ii. la He NpaBuTe HUKaKBU GaNLLMBM UM U3MAMHU NMOPBYKU. AKO PasyMHO MOXKE Aa Ce CYMTa, Ye e buna
HanpaBeHa TakaBa MNOPbYKa, HUE LWe MMaMe NPaBo 43 A OTMEHUM M A3 MHOOPMUPaMe KOMNETEHTHUTE
opraHu.

iii. Ja HM NpesocTaBuTe BaLIMA MMENA afpec, MOLLEHCKM agpec U/Man ApYyrm KOOPAMHATU BAPHO U

TOYHO. Bue cblLo ce cbrnacaAsarte, 4e MOXem Aa U3Non3Bame Tasu VIHd)OpMaLI,VIFi 3a BPBb3Ka C BacC no
OTHOWEHWE Ha BallaTa NOPbBbYKaA, ako € HEO6XOAVIMO (BI/I)'KTe HawaTa NOZINTUKA 3a I'IOBepMTEI'IHOCT).



AKO He HM npeaocTaBuTe UAnata MHOOPMaUMA, KOATO HU e HeobXxoAMma, He MOXKeM Aa npuemMem
BallaTa MoOpbYKa.

KoraTo 3asBuTe nopbyKka ypes To3u yebcaiT, Bue 3aaBaABaTe, Yye cTe Hag 18-rogmuiHa Bb3pacT U nmarte
3aKOHHO NpaBo Aa CKoYBaTe 06B8bP3BaLLM A4OTOBOPU.

5. AOCTBMHOCT HA YCNIYTATA

YcnyraTta 3a goCTaBKa Ha apTUKYAUTe, NpeaJsiaraHn Ha To3u yebcaliT, e A4oCTbNHa camo B bbarapusa. Ako
Kenaete fa nopbyaTe NPOAYKTM npe3 To3u yebcalT OT Apyra CTpaHa-yneHKka Ha EC, pasnuuyHa ot
Bbarapus, BMe MoOKeTe Aa o HanpaBWTe; BLMPEKW TOBAa, MOPbYAHMTE NPOAYKTM MOXKe ga bbaar
[OCTaBEHM e4MHCTBEHO A0 MarasuH Ha ZARA unv agpec 3a loCTaBKa B paMKuTe Ha bbarapums.

6. OPOPMAHE HA OrTOBOPA

3a pga HanpaBuTe Nopbyka, TPAbBa Aa cnegBaTte npoLeaypaTta 3a OHMaNH MOKYMKa U 43 KAMKHEeTe BbpXy
"MopbUKa c aHra*kMMeHT 3a naawaHe". Cnea ToBa LWE NOJyYMTe MMEN, NOTBBbPXKAABALL, NOy4YaBaHETO
Ha BawaTa nopbyka ("MoTBbprkAeHUE Ha nopbykaTta"). LLle 6baeTe MHPOPMUPAHN MO UMEIAS, B KOUTO
LLLe NOTBbPAMM, Ye NopbUKaTa e buna usnparteHa ("MoTebpKaAeHME Ha NopbyKaTa').

7. HAAMYHOCT HA NMPOAYKTU

BCUUKKM MOPBYKM HA NPOAYKTU 3aBMUCAT OT HA/JIMYHOCTTA. B TOBa OTHOWeEHMe, aKO Bb3HUKHAT TPYAHOCTH
No OTHOWEHWNE Ha AO0CTaBKaTa Ha MPOAYKTU UIN HAMA NnoBeYye apTUKy/U, OCTaHa/IM Ha CKaag, HUeE Ccu
3aNa3BamMme nNpasoTo Aa BU NpegoctaByum MHd)OpMaLI,Mﬂ 3a 3amecTBall NPoAyKTU CbC CbLWOTO UAN MNO-
BMCOKO KayecTBO M CTOMHOCT, KOUTO MOMKe Ja nopbyaTe. AKO He XenaeTe Ja nNopbyaTe 3amecTBalLn
NPOAYKTH, LLE Bb3CTaHOBUM BCAKA CyMa, KOATO MOXXe Aa CTe 3anaatuiaun.

8. OTKA3 3A OBPABOTKA HA MNOPBYKA

Hue cu 3anasBame NpaBoOTO Aa NpPemMaxBame BCEKM MPOAYKT OT TO3n yebcaiiT No BCAKO Bpeme W Aa
npemaxsame WM MPOMEHAME BCEKM MaTepuan MAN CbAbpiKaHWe OT Hero. Bbnpeku ye BMHarU Le
MpPaBuMM BCMYKO BbB3MOXHO fOa 06paboTBame BCUMUKM MOPBUYKM, MONKE A3 MMa M3KIUUTENHU
06CTOATENCTBA, KOMTO HWM MNPUHYKAABaT [a OTKaxkem 06paboTkaTa Ha MOpbuYKa, CAef Kato cme
M3MNpaTUAM NOTBbPXKAEHME 33 NopbykaTa. Hue cv 3anassame NpaBoTo Aa M3BbPLUBaME TOBa MO BCAKO
Bpeme.

Hue He HOCMM OTrOBOPHOCT Npea, Bac Uau npea TPETU nLa 3a NpemaxsaHe Ha KOMTO 1 Aa e NPOoAYKT OT
TO3M yebcaiT, Uan 3a npemaxsaHe UAn MoaMduLMpaHe Ha KOMTO U Aa e MaTepuan Uau CbabprKaHue oT
yebcaiTa nam 3a ToBa, Ye He cme 06paboTUAM MOPBYKA, CNes KaTo CMe U3MPaTUAN NOTBbPKAEHME HA
nopbyKara.

9. OCTABKA

Hesasucmumo ot K/ay3a 7 no-rope no OTHOWEeHMWE Ha HaINMYHOCTTa Ha NpPOoAYKTUTE M OCBEH NpU
MU3BbHPEOHU O6CTOHTeﬂCTBa, we ce cTtpemmnmm ga U3npaTtum nopsvykaTa, CbCTOALA Ce OT I'IpOp,yKTa(VITE),
M36p0€H(M) BbB BCAKO MNOTBbpXXAEeHWME Ha AO0CTaBKaTa npean AaTtata, MNOoCoOYeHa B CbOTBETHOTO
noTebpXAeHne Ha A0CTaBKaTa, WM aKO HAMa YKa3aHa AaTa 3a A0CTaBKa, B O4YaKBaHUTE CPOKOBe,
noco4yeHu npu M36opa Ha MEeTo/ 3a A0CTaBKa, U BbB BCUYKU C/lyHaun We AOCTaBUM NPOAYKTa B PaMKUTe
Ha MaKCMMmaneH nepunos ot 30 gHM OT gaTaTa Ha MNoTebpXKAeHME HA NOpbYKaTa.



B'bI'IF)EKVI TOBa MOXE [Ada MMa 3aKbCHEHMA NO NPUYNHU KaATO HACTbMNBAHETO Ha HenpeasuaeHu
obcToAaTencrea UM 30HaTa Ha A0CTaBKa.

3a uenute Ha Te3n ycnoBuA, "AocTaBKa" We ce cumTa 3a M3BbLPLUEHA M NMOPbYKA e ca cyMTa 3a
"noctaBeHa" BeaHara cieq Kato BME MW TPETO /nLE, NOCOYEHO OT BaC OCBEH A0CTaBYMKa, Npuaobue
B/laf,€HME Ha CTOKUTE, KOETO LUe ce A0KA3Ba C NOANUCBAHETO HA AOKYMEHT 3a NoJly4aBaHe Ha NOpbYKaTa
Ha NOCOYEHMA OT BaC agpec 3a A0CTaBKa.

10. HEBb3MOXHOCT 3A IOCTABAHE

AKO e HEBB3MOXHO A3 A0CTaBMM BallaTa MOPbYKA, LWLe ce onuTame 4a HaMepuM CUTYPHO MACTO, KbAETO
03 A OCTaBMM. AKO He MOXeM Aa HaMepuM CUTYPHO MACTO, NOpPBbYKATA BU We 6bae BbpHATA B HawwmA
cKnag,

Hue cblo TaKa LWe ocTaBMM Benerkka, KoATo 06scHABa Kbe Ce Hamupa BallaTa Nopbyka M KakeBo da
HanpasuTe, 3a 4a A 4OCTaBMM OTHOBO.

AKO He CTe Ha MACTOTO Ha A0CTaBKa B Cbr/laCyBaHMA 4Yac, BM MOJIMM A Ce CBbpKeTe C Hac, 3a Aa
OpraHM3npame 40CTaBKa B ApYr AEH.

AKo cnep 15 gHu OT gaTaTta, Ha KOATO BallaTa NMOPbYKA € Ha Pa3noaoXKeHMe 3a A0CTAaBKA, NOPbUYKATa He
MOXKe Oa BM Obe AOoCTaBeHa No NPUUMHU, KOUTO HEe 3aBUCAT Hac, Le NpeanosioXum, Ye KenaeTe aa
npekpatuTte JoroBopa M Tol we 6bae npekpaTeH. B pesyntat Ha npekpaTtaBaHe Ha [orosopa Lie Bu
BbPHEM BCUYKK MONYYEHWU OT BaC NallaHWA, BKAKYUTENHO pasxoamuTe 3a [0CTaBKa (OCBEH BCUMYKM
OOMbAHUTENIHM TaKCcW, NPOM3TUYALLM OT BalMsA M360Op Ha BCEKM METOJ 3a AOCTaBKa, pas/vyeH oT
obuyaiiHKA meToda 3a A0CTaBKa, KOWTO npeanarame) 6e3 HeHyKHa 3abaBa M BbB BCEKM C/y4Yai, B CPOK
o1 14 oHW OT AaTaTa, Ha KOATO e NpPeKpaTeH TO3U 40roBop.

Monsa, umaiTe npeagua, Ye TPAHCNOPTBLT NOPaAM NPEKpaTABAHETO Ha [JoroBopa, MOXKe ga Aosese Ao
OOMb/IHUTENHM Pa3Xoan, KOUTO HUE LWe UMame NPaBO 4a BU NPEXBBPANM.

11. NPEXBBPZIAHE HA PUCKA U COBCTBEHOCTTA BbPXY NPOAYKTUTE

MpoaykTuTe We ca nog Bawa OTrOBOPHOCT OT MOMEHTA Ha AO0CTaBKaTa A0 BAaC KAaKTO e MOCOYEHO B
Knay3sa 9 no-rope.

Bue we npuaobuete cobCTBEHOCTTa BbPXY NPOAYKTUTE, KOraTo MOJYYMM MbJAHO 3aniallaHe Ha BCUYKM
OB/IKMMU CYMM, BKIHOYMTENIHO M pasxoauTe 33 AOCTaBKa, WM B MOMEHTA Ha AOCTaBKaTa (KakTo e
onpezaeneHo B Kaaysa 9 no-rope), ako ToBa e TpA6BaAO Aa ce M3BBPLUM NO-KBCHO.

12. LLEHA W NNTALLAHE

LleHaTa Ha npoaykTuTe We 6bae onpeaesneHa No BCAKO Bpeme Ha HawuA yebcaldT, ocBeH B Cay4alt Ha
OYeBMOHA rpelKka. Bbnpekn ye HMe NpaBUMM BCUYKM YCUAWA, 3@ fa rapaHTMpame, Ye MOKasaHUTe Ha
yebcaiTa ueHM ca NPaBWUIHU, MOKe A3 Bb3HMKHE rpelka. AKO OTKpMEM IPeLLKa B LieHaTa Ha KOMTo U Aa
€ OT NPOAYKTUTE, KOMTO CTe MOpPbYaAU, We BU MHPOPMMPAMeE Bb3MOMKHO HAl-CKOPO U Lie BM A3AEM
Bb3MOXKHOCT Aa NOTBbPANUTE BallaTa NOpbYKa Ha NpaBU/HATA LeHa AN Aa A aHyaupaTte. AKO He ycneem
[la Ce CBbpPXKEM C Bac, MOPbYKATA LEe Ce CYMTA 33 aHy/IMpaHa M BCUYKM NAATEHU CyMM Wwe BU 6baaTt
Bb3CTAHOBEHM B MbJIEH pasmep.

Hve He cme A/Tb)KHUM A3 BM NPeAoCTaBUM KOWTO M a3 e MPOAYKT Ha HEMpaBW/IHA MO-HUCKA LeHa (Zopu
KOraTo Cme M3NpaTuan NOTBBbPMKAEHME Ha MOPbBYKATA,) aKO rpellKkaTa B LL,eHaTa e ABHA U HECbMHEHa U e
6110 Pa3ymMHO Bb3MOXKHO Aa 6bae pa3no3HaTa OT Bac KaTo HempaBwW/Ha LeHa.



LeHuTe Ha canTa ca ¢ AAC, HO U3KNOYBAT TaKCUTE 3a AOCTaBKa, KOMTO ce A06aBAT KbM obLiaTa LeHa,
KaKTO e MoCcoYeHo B HawmMa HapbyHMK 3a NasapyBaHe (BUXKTe pasaena Pasxoam 3a AOCTaBKa).

UeHuTe morat aa 6baat NpomMeHsiHM Mo BCAKO Bpeme. Bce nak, ocBEH KaKTo e npeaBuaeHo no-rope,
NPOMEHUTE HAMA Aa 3acAraT NOPbYKMTE, 33 KOMTO CME U3NPaTUAN NOTBBPKAEHME Ha NOpPbYKaTa.

Cnep Kato cTe M3bpanu BCUYKU apTUKYAKU, KOUTO MCKaTe Aa KynuTe, Te we 6baaT Aob6aBeHn KbM BallaTa
KowHuua. CneagallaTa CThhKa Le 6bae Aa obpaboTmTe NnopbyKaTa U Aa U3BBPLUMTE NJlalLaHeTo. 3a
Tasu uen TpAbBa Aa caegBaTe CTbNKUTE HA NPoLeca 3a NOKYMKa, KaTo Noco4YnTe Uan nposepute
MHPopmaumaTa, NoOMCKaHa BbB BCAKa CTbMKa. OcBeH TOBA MO BPEME Ha NpoLeca Ha NOoKynKaTa, npeau
nnaLLaHeTo, MOXKeTe Aa NPoMeHuTe MHPopmMaLmMATa 3a BallaTa NopbYKa. B Hawma HapbyHKK 3a
nasapyBaHe e npeaocTaBeHo NoapobHO onucaHMe Ha npoueca 3a NoKynku. CbLyo TaKa, ako cTe
pernctpupaH notpedbuten, B "MoAT aKayHT” MMa HaAIMYEH 3aNUC Ha BCUYKKW HanpaBeHM OT BAaC NOPBYKM.
KaTo HaumH Ha nnawlaHe moxeTe Aa u3nonssate cnegHuTe Kaptu: Visa, Mastercard, American Express,
Visa Electron n Maestro. CblL0 TaKa MOXKeTe Aa NaaTtuTe usaniaTa UaM 4acT OT LeHaTa Ha BallaTa NoKymnkKa
C Bay4yep Ha Zara, nsgaaeH ot FASHION RETAIL, S.A.

3a aa cBegem 40 MUHUMYM PUCKa OT HEOTOPU3MPAH A0CTbM, MHPOPMALMATA 33 BallaTa KpeauTHa KapTa
we 6bae wudposaHa. Cnea KaTto NoAyYMm BallaTa MOPbYKA, HUE U3MCKBAMe npeaBapuUTesnHo
aBTOPM3MpPAHe HaA BallaTa KapTa, 3a Aa rapaHTMpame, 4Ye Ca Haauue AOCTaTb4HO CpeacTBa 3a
3aBbplUBaHe Ha TpaH3aKuuATa. BawaTa KapTa We 6bae TakcyBaHa B MOMEHTa, KoraTo BallaTa Mopbyka
HanycHe HaluA cKknaga.

Korato KnnkHeTe Bbpxy "MoKynka", BMe NoTBbp}KAaBaTe, Ye KpeauTHaTa KapTa e Balla, Un Ye Bue cre
3aKOHHUA TUTYNAP Ha Bay4depa.

KpeaMTHUTE KapTn ca 0BeKT Ha NpoBepKa U paspeLleHMe OT PUANYECKOTO NnLe, N34a/10 KapTaTa. AKo
HOPMANYECKOTO NNLE He paspeLln NaalaHeTo, HUe He HOCMM OTFOBOPHOCT 33 KaKBOTO M Aa e 3abaBsAHe
WU HEN3MbAIHEHME Ha AOCTaBKaTa U HAMA Aa MOXXeM Aa CK/Il0YMM A0roBop C Bac.

Bbnpeku, ye paboTMm B MeCTHa BanyTa U HAMA Aa BU TaKCyBame C HUKAKBU AOMbAHUTENIHU TaKCU UK
AOoNNalaHnsa, ToBa € MeXayHapoaHa TpaH3aKumMaA 1 BalwaTta 6aHKa MOXKe Aa BM HAaYMCAM AONbAHUTENHU
TaKcK, AbKMMM 32 0OMAHaTa Ha BanyTa B eBpO, Npu onpeaeneH oT 6baHkaTa Kypc. Mo Tasu nNpuunHa, B
cnyyai, Yye AebUTUpPaHUTE/Bb3CTAaHOBEHUTE CyMU MO KpeauTHaTa BWM KapTa Ca Pas/iMyHM OT LeHaTa,
noKasaHa npwv 3akynyBaHeTo/noTebpAeHaTa CyMa 3a Bb3CTaHOBABaHe, ce 06bpHeTe KbM BallaTa 6aHKa,
33 43 nosyynTe AONbAHUTENHA MHGOPMAUMA 32 BAHKOBUTE PAa3xoan UAM 0BMeHHUTE BalyTHU KypCoBe,
CBbP3aHM C TaKaBa TPaH3aKLus.

Bue 13puyHO HU ynbiHOMOLLABaTe Aa u3gaaem dakTypa 3a nallaHe no efieKTPoHeH nbT. Hesasmucumo
OT TOBa, MorKeTe cBOBOAHO Aa MOCoYUTE MO BCAKO BPEME BaLIETO KenaHwe Aa MnojyyuTte xapTueHa
daKTypa, B KOWUTO C/yyald HMe LWe A U343a4em U LWe BM A U3nNpaTum B ropenocoveHmnsa popmar.

Nmalite npeasug, Ye onuusaTta ,,CMaAHA Ha pasmepa” e aKTMBHA CaMO KOraTo ce M3NoAn3BaT c/lefHuTe
HauyuHW Ha nnawaHe: AMEX, MasterCard, n VISA.

13. 3AKYNYBAHE HA CTOKHM KATO IroCTt

Ha yebcaiita cblWwo e HannyHa PYHKLMOHANHOCTTA 3@ 3aKyMyBaHe Ha CTOKM KaTo rocT. Mpu To3u Tvn
MOKYMKa LWe BM ObAe MOMCKAHA CaMo TakaBa MHOOPMALMA, KOATO € OT CbLLeCTBEHO 3HayeHue 3a
obpaboTkaTa Ha Bawarta nopbyka. Cnesd NPUKAOYBAHE Ha MpoLeca Ha MOKynkKaTa, we Bu b6bae
npegsioXKeHa BbB3MOXKHOCTTA 4a Ce perncrpupaTe Kato noTpebuten vManm Aa MPOSb/KUTE KaTto
HeperucTpupaH notpebuTen.

14. AAHBK 0 OBABEHA CTOMHOCT



CbrnacHo npeobnagaBawute npasBuaa U Hapenbu B CuMa, BCUYKM HanpaBeHW 4Ypes3 calTa NOKYMKM
noaseskaT Ha obnaraHe ¢ gaHbk gobaseHa ctonHocT (A4C).

B ToBa OTHOLWeEHME U cbraacHo rnaea | Ha aan V ot Aupektnsa 2006/112/EO ot 28 Hoemspu 2006 r.
OTHOCHO 0bLiaTa cucTeMa Ha AaHbKa Bbpxy fob6aBeHaTa CTOMHOCT, MACTOTO HA AOCTABKaA LLE ce cYMTa 3a
B PaMKWUTE Ha Abp)KaBaTa-YNeHKAa, KbAETO Ce AOCTAaBAT apTUKyauTe U npunoxumuat A0C we 6bae
HauYMCNEH cnopes, /IMXBEHMA MPOLLEHT BbB BCAKA Abp)KaBa-Y/eHKa, KbaeTo TpAabBa fa ce AOCTaBAT
APTUKYINTE OT MOPBUKUTE.

B cboTBETCTBME C MPUAOKMMUTE MNpaBuaa U pasnopendu BbB BCAKA OPUCOMKUMA, MPaBUAOTO 3a
"camoHauncnasaHe" (yneH 194 ot [Oupektusa 2006/112) moske ga ce npunara 3a CTOKM, AOCTaBAHU B
HAKOW AbPrKaBW-YeHKN Ha EBpONencKMAa Cbio3, aKo KAMEHTHLT € MAM Ce U3UCKBA Aa 6bae AaHb4YHO
3agbaKeHo auue 3a uenute Ha AAC. AKO cny4adAT e Takbs, HAMA Aa Hauucnasame AAC npwu
noTBbpXKAeHMe OT nonyyaTtenda, ye OAC BbpXy AOCTaBEHWUTE apTUKYIM We 6bae HauMcieH CbriacHo
npoueayparta 3a CaMoHauncnABaHe.

Mo oTHOWeHWe Ha MOPbBYKKU, KOUTO TpsabBa Aa O6bpaT poctaBeHn B KaHapckute octposu, CeyTta M
Menuna, Te we 6baaT ocBoboaeHn ot AAC, KakTo e npeasuaeHo B yneH 146 oT ropenocoyeHaTa
OVNPEKTUBA, NPU NpuUaaraHe Ha CbOTBETHUTE AaHbUM MU MUTA CbrnacHo npeobnagasalimMte npasmna u
pasnopeabu.

15. NO/IUTUKA 3A 3AMAHA/BPBLLAHE

15.1 3aKoHOBO NpaBo Ha OTKa3

MpaBo Ha OTKa3 OT Aorosopa

AKO cKNtoyBaTe LOroBopa Kato notpebuten, umaTe NPaBo Aa ce OTKaxkeTe oT Jorosopa (c U3KAo4YeHue
Ha NPOAYKTU, NOCOYEHM B Knay3a 15.3 no-a0.y, 3a KOUTO Ce U3K/0YBa NPABOTO Ha OTKas), B paMKuUTe Ha
14 pHun, 6e3 aa nocoyBaTte NpuyMHa, 6e3 ga AbaKUTE HUKAKBM obesLeTeHne Uan HeycToliKka n 6e3 ga
naalLate HUKAKBU pasxodm, C U3KOUYEHWE Ha Pa3XxoamuTe, U3PUUYHO NOCOYEHU B HACTOALMTE NpaBuaa U
YyCNoBUA.

MeproabT 3a 0TKa3 LWie n3Teye cnes 14 gHU OT AeHnA, B KOMTO npuaobuerte, Uam Tpeto anue, PasnyHo
OT MpeBO3Baya W NOCOYEHO OT Bac, Npuaobue PuUsNYecKo BNafeHUe Ha CTOKUTE UM B C/yyall Ha
MHOKECTBO CTOKM B eZlHa NOopbYKa, AOCTaBEHU NOOTAENHO, cfied 14 aHU OT AeHA, B KOUTO npuaobuete
WAN TPETO /NNLE, Pas/IMYHO OT MPeBO3Baya, MOCOYEHO OT Bac Npuaobue BrageHWe Ha OcCTaHanaTa
rnocsegHa CToKa, NopbyaHa B e4Ha NopbyKa.

3a [a ynpa)kHUTe NpPaBOTO CU Ha OTKas, MoXKeTe aa yBegomuTe ZARA Ha agpec Avda de la Diputacion,
Edificio Inditex, 15142 Arteixo (A Coruiia) unu Ha TenedoH [00800 121 4422], uan KaTo HU U3NpaTuTe
umelin Ha [contact.bg@zara.com], nan Kato HM nuweTe 4ype3 Hawata yeb dopma 3a Bpb3Ka 3a
pEeLLEHMETO CU Aa Ce OTKaXKeTe OT TO3M A0roBOp Ypes HeABYCMUCAEHO U3SIBJIEHUE.

MoeTe ga nsnonssate Gopmyanp 3a 0TKas, KAKTO € NoCoYeHO B MPUNOKEHMETO TYK NO-A0/Y, HO He e
3a4b/IKMTENHO.

3a fa cnasuTe CpoKa 3a OTKas, e [AO0CTaTb4YHO 3a [Aa M3nNpaTuTe BaweTo CbobleHWe OTHOCHO
YNpPa*KHABAHETO Ha NPaABOTO HAa OTKas, NPeau Aa € U3TeKb CPOKBT 3a OTKa3.

MocnencTema oT OTKa3a

AKO pelnTe Aa ce OTKaxeTe OT TO3W [OroBOp, HUE LWe BM Bb3CTAaHOBMM BCUYKWU MOJIYyYEHM OT Bac
nAalWaHusa, BKAOYUTENTHO Pa3XxoamTe 3a A0CTaBKa 40 NbPBOHAYA/NHOTO MACTO 3a A0CTaBKa (6e3 HMKAKBK
AONBJHUTENHU TaKCK, MPOM3TMYALLM OT Bawma M3bop Ha KOMTO U Aa e MeToz 3a A0CTaBKa, Pas/IMyeH oT
obuyalHMSA MeTona 3a AO0CTaBKAa, KOWTO npeanarame) 6e3 HeHy)KHa 3abaBa M BbB BCEKM C/yyald, B
pamkuTe Ha 14 AHM OT AaTaTa, Ha KOATO TO3M A0OroBop € 6un npekpaTeH. Hue we M3BbPLWMM TAKOBa
Bb3CTAHOBSIBaHE, KaTo M3MN0/3BaMe CbLUUTE
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cpeacTBa 3a nJalliaHe, KOMTO CTe M3MO0/J3BaAu NPU NMbpPBOHAYasHATA TPaH3aKuMA. BbB BCEKM caydai
HAMa 4a BM 6bAAT HAauYUC/IEHM HUKAKBM TaKCWU B Pe3y/TaT Ha TaKoBa Bb3CTaHoOBABaHe. HesaBucuMmo ot
rOpHOTO, HME MOXEeM A3 OTKa*KeM Bb3CTaHOBABaHE, AOKATO He NOAy4YMM O0BpaTHO CTOKUTE WU HE HMU
npeaocTaBuTe A0Ka3aTesiCTBa, Ye CTe U3NpaTuIn obpaTHO CTOKMTE, KOETO OT ABETe HAaCTbMNM NO-PaHo.
Bue we usnpatnte obpaTHO MAU e AOCTaBUTE CTOKUTE MW LLIEe HU MM Npeaadete B KOUTO U Aa e
marasuH Ha ZARA B bbarapus 6e3 HeocHoBaTe/IHO 3abaBaAHEe M BbB BCEKU C/ly4ald He MO-KbCHO OT 14 AHu
OT [IeHA, B KOMTO HWU M3NpaTUTE BallMA OTKA3 OT TO3M A0roBop. KpaHUAT CPOK € cnaseH, ako usnpatute
06paTHO CTOKUTE Npean N3TUYAHETO Ha 14-AHEBHMUA CPOK.

OcBeH aKo He npepageTte CTOKUTE B marasuH Ha ZARA B bbarapus, Bme we noemete NpeknTe pasxoam
Nno BPbLUAHETO HA CTOKMUTE.

Bve HocuTe OTrOBOPHOCT CamO 3a MOHMMKEeHaTa CTOMHOCT Ha CTOKUTE eAMHCTBEHO BC/AeACTBME Ha
obpaboTkaTa, OCBEH KaKBOTO e HeobxoaAMmo, 3a [a Ce YCTaHOBM eCTeCTBOTO, XapPaKTePUCTUKUTE WU
OYHKUMOHNPAHETO Ha CTOKUTe.

15.2 loroBOpHO NpaBo Ha OTKa3

OcBeH 3aKOHHOTO NPaBO Ha OTKas 3a NOTPebuUTeNnTe, NOCOYEHO B Kay3a 15.1 no-rope, H1e BU
npegocrasame nepuog, ot 30 AHM OT AaTaTa Ha NOTBbPXKAEHME Ha AOCTaBKaTa Ha NpoayKTuTe (c
M3K/IIOYEHME Ha Te3n, NOCOYEHM B Knaysa 15.3 no-a0y, 3a KOUTO Ce U3KNOYBA NPABOTO Ha aHy/IMpaHe).
B cnyuali, ue BbpHETE CTOKMTE B PaMKUTE Ha AOrOBOPHMUA CPOK Ha NPaBOTO HA OTKa3s c/ed, U3TUYaHe Ha
npeaBuaeHUs CPOK, Le BM Obae Bb3CTaHOBEHA CaMO CymaTa, NaaTeHa 3a BbMPOCHUTE NpoayKTu. B
c/yyan, ye He n3bepeTe HAKOM OT be3nnaTHUTE MeToAM 3a BpblUaHe, NocoYeHu B Knaysa 15.3 no-gony,
BME LLLe NOEMETE NPEKUTE Pa3XoaM 33 BPbLLAHETO HA CTOKUTE.

MoeTe Aa ynpakHaBaTe AOrOBOPHOTO CU NMPaBO Ha OTKAa3 CbI/1IacHO pa3snopeabuTe Ha Kaay3a 15.1 no-
rope. Bbnpeku ToBa, ako HM yBEAOMMUTE 33 HAMEPEHNETO CU 3a OTKas oT JloroBopa cnes NpaBHUAT CPOK
33 OTKa3, TpsbBa ga HM npeganete cTtokute B 30-gHEBEH CPOK OT AaTaTa Ha MOTBbPMKAEHMETO Ha
npaTkara.

15.3 O6wu pasnopenbm

Bue HAmaTe NpaBo Aa ce oTKarkeTe OT JloroBopa, KOraTo TOM € 3a [0CTaBKa Ha HAKOM OT cnegHuTte
NPOAYKTU:

i. MepcoHann3npaHm apTUKyam

ii. MysuKanHu anckose/DVD 6e3 opurMHanHaTa MM OnaKkoBKa.

iii. 3aneyaTaHM CTOKWU, KOUTO He ca MOAXOAALLM 33 BPbLLAHE NOPAAN XMIMEHHM NPUYMHU U ca Buau
pasneyaTaHu cneg AoCTaBKaTa.

BawweTo npaBo Aa aHy/AMpaTe AOroBOpa Ce npwuaara U3KAKUYUTENHO 33 NPOAYKTU, KOMTO Ca BbpHATU B
CbLLOTO CbCTOAHME, B KOETO CTe r'M Noayunnun. Hama ga 6bae M3BbplueHO HMKAKBO Bb3CTaHOBABAHE Ha
CpeAcTBa, ako NPOAYKTHLT e 6MA U3MNO0A3BaH, cnel Kato e 6Un OTBOPEeH, 3a MPOAYKTU, KOUTO He ca B
CbLLOTO CbCTOSAHME KAKTO KOraTo ca 6uan A0CTaBeHW, AN aKo ca BuaM NoBpeaeHU, TaKa Ye ce rpukerte
3a NpoAyKTa(uTe), AoKaTo e/ca Balwe npuTexkaHue. Mons, BbpHeTe NPOAYKTMTE, KaTo M3MNoA3BaTe UK
BKNIOYMTE OpPUIMHAAHATA MM OMaKoBKa, WMHCTPYKUMM M APYrM AOKYMEHTW, aKo WMa TaKuBa,
NpUAPYXKaBaly NPoayKTHTE.,

Mpw aHyNMpaHe, CbOTBETHUTE NPOAYKTU TPA6Ba Aa 6bAAT BbpHATM KaKTo ceBa:

(i) BpblaHe B KOUTO U Aa e marasuH 3a ZARA:

BceKku NpoayKT moxe Aa 6bae BbpHAT BbB BCEKM MarasunH Ha ZARA B cTpaHaTa, B KOATO e 61 gocTaBeH,
KOMTO MMa CblMA pasfesn, KbM KOMTO NpUHAANEXU NPOAYKTbT, KOWTO MCKaTe Aa BbpHeTe. B TakbB



cnyyan Tpabea Aa oTMAETe B MarasvHa W Aa NpeacTaBUTe MPOAYKTA 3aefHO C eIeKTPOHHMA buner,
npuKkpeneH Kbm [MOTBBPKAEHMETO Ha AOCTaBKa, KOETO € 3ana3eHO BbB BalMA aKayHT Ha HawwuA
yebcaliT, KakTo U B MOBMIHOTO NpUAOKeHWe Ha Zara. MoxeTe fa NpeacTaBuUTe eNeKTPOHHUA BuneT nam
KaTo ro npeactasute B undposa popma Ha Bawma mobuaeH TenedoH, UNM KaTo JOHeceTe B MarasnHa
pa3sneyaTka OT Hero.

(i) BpbwaHua no kypuep:

KoraTto Bpblate NpoayKTa(ute) no Kypuep, opraHnsnpaH oT Hac, TpsAbBa fa ce CBbpKeTe C Hac 4ypes
HawaTa yeb ¢dopma mam no tenedoHa Ha [00800 121 4422], 3a ga opraHM3MpaTe B3eMaHETO Ha
npoaykTa. Tpabsa fa u3nNpaTMTe NPoAyKTa B OpUrMHaNHATa My OMAKOBKA W Aa cnefgaTte yKasaHMWATA,
nocoyeHn B pasgena "BPBLUAHE HA CTOKU" Ha To3m yebcaliT. AKO cTe 3aKynu/M CTOKM KaTo rocT,
MOXKeTe Aa 3asBMTe BpblLaHe No Kypuep no tenedoHa, KaTto ce obagute Ha [00800 121 4422].

HWTO egHa OT TOKY-WO CNOMeHaTuTe ABe OnuMM He U3MUCKBAT OT BaC Aa 3anjawate AONbJAHUTENHWU
pasxoau. B cnyyain, ye He BUxTe UCKanM Aa M3NOA3BaTe HMKOM OT be3nnaTHUTE MEeTOoAM Ha BPblUaHE,
WKW B C/ly4Yal ye KesnaeTe [a BbpHeTe MpoayKTa Mo HAKAKbB APYr HauduH, LWe rnoemeTe pasxoauTe 3a
BpPblLAHE M HME MMaMe MPaBO Aa BW TakcyBame 3a noAobHu pasxogu. B Tosm cnyyait moxete pa
BbpHeTe NpoayKTa AUPEKTHO Ha agpeca, MOCOYEH Ha pasnucKaTta, KOATo CTe MOAYyYMIM NpU A0CTaBKaTa
Ha npoayKkTa. Moanm BM Aa BbpHeTe npoayKTa 6e3 3abaBaHe, 3ae4HO C pa3nunckaTa Ha agpeca, MoCoYeH
Ha PasnucKaTa, U BbB BCEKM CAy4Yaill He MO-KbCHO OT 14 gHM OT AeHA, B KOWTO CTe HW yBeAOMUIN 3a
pelweHMeTo cu Aa NpeKkpaTuTe 4orosopa.

Cnep npernexpgaHe Ha apTUKYAa, HUe We BU MHpopMUpame 3a TOBa Aaav MMaTe NpaBo Ha
Bb3CTAaHOBSBaHE Ha U3MNJiaTeHUTe cymu. PasxoauTe 3a A0OCTaBKa We 6baaT Bb3CTaHOBEHM, KOraTo
NpaBOTO Ha OTKa3 bbe yNpa)KHeHOo B paMKUTe Ha onpeaeneHuna nepmnoa v BCUYKN CbOTBETHU CTOKM ca
BbpHaTU. Bb3cTaHOBABAHETO Ha cpeAcTBaTa e 6bAe U3BBbPLLIEHO Bb3MOXKHO Hali-CKOPO U BbB BCUYKM
C/Nly4au B pamkuTe Ha 14 aHW OT AaTtaTa, Ha KOATO CTe HW YBeJlOMUAN HM 33 BalLeTo HamepeHue aa
OTMEHUTE A0roBopa. He3aBMCMMO OT FOPHOTO, HUE MOKEM [la OTKaXKem Bb3CTaHOBABAHE, AOKATO He
noay4nm obpaTHO CTOKMTE AW He HU NpefocTaBuTe A0Ka3aTeCTBa, Ye cTe M3NpaTuam ob6paTHo
CTOKWTE, KOETO OT ABeTe HacTbNU No-paHOo. Bb3cTaHOBABAHETO Ha CpeAcTBaTa BMHarM Lie 6bae
M3BbPLLEHO Ypes ChlMTe CPpeaCcTBa 3a NAallaHe, KOUTO CTe U3N0A3Banu, 3a Aa 3annaTuTe NOKynKarta cu.
Bue Le noemeTe pasxoauTe M PUCKOBETE NPW BPbLLAHETO Ha NMPOAYKTUTE, KaKTo € NOCOYEeHO no-rope.
AKO MMaTe HAKAKBU BbMPOCU, MOMKETe [la Ce CBbPrKEeTe C Hac Ypes HalaTa Gopma 3a KOHTaKT UK KaTo
ce obaguTe Ha: [00800 121 4422].

15.4 CmaAHa Ha pa3mep

AKO peluunTe, Ye 3aKyNeHUAT OT Bac apTuKyn e ¢ HenoaxoZsw, 3a Bac pasmep, moxkeTe Aa HanpasuTte
3asBKa 33 CMfAHA Ha pa3mepa My, 6e3 aa ce Hafara fJa njawarte AOMbJHUTE/IHA TaKca 3a AOCTaBKa Ha
HOBMA apTUKYA, MPU YCIOBME, Ye BbPHETE MbPBOHAYa/HO 3aKyneHus. ToBa He 3acAra BawmuTte 3aKoHOBU
W JOrOBOPHM NpaBa 33 OTKas3, KOMTO NMpoAab/xkaT Aa 6baat B cuna. MoxeTe ga HanpaBuTe 3asBKa 3a
CMsiHa Ha pa3mepa oT pasgen ,Mopbykn U BpblLaHe” B ,MoaT npodun” Ha To3mn yebcaiT. Tpsbea aa
nsbepeTe HOBUA pasmep Ha apTUKY/Ia U NpU ycaoBue, Ye (i) apTUKYBbT e eguH U cbly, (ii) ueHata my Ha
yebcaiiTa e cblyaTa UM NO-BUCOKA OT LieHaTa, KOATO CTe NAaTUAM 338 MbPBOHAYa HUA apTUKYA (MmaitTe
npeasua, Ye camo B TO3M C/Ayyalt HAMa Ada 6baeTe TakcyBaHM 3a pas3nuKkaTta B LeHata) u (iii) ye ca
M3M0A3BaHN CaMO OMpedeneHM HaudMHW 3a nnauiaHe (3a nosedye WMHPOpPMaLMA BUNKTE Touyka 12 oT
HacToalwmTe Ycnosusa). Korato Te3smM M3MCKBAHMA Ca M3NbJHEHW, LE MOXKeTe Aa 3aABUTEe CMAHA Ha
pasmepa. ObbpHeTe BHUMAHME, Ye ONUMATA 33 CMAHA Ha pa3Mepa Ha MbPBOHAYaHMA apPTUKYA We 6bae
aKTMBHA CamMO KOraTo BCUYKM TE3WN YC0BUA Ca U3MbHEHW.



Cnepn KaTo CTe 3aABMAM 3amMsiHaTa M CTe M3bpanu Hal-noaxoAAalwMa HauumH 33 BpbllaHe, TpsbBa Aa
BbpPHETE MbPBOHAYA/IHUA apPTUKY/1 B KOMTO M Aa e marasuH Ha ZARA B Bbsirapus, pasnonaraly, CbC CbLyms
oTAeN, KbM KOMTO MPUHAANEXKM 3aMEHAHUAT apTUKY/, UAM 4pe3 Kypuepa, KOMTO we usnpatmum Ao
Bawwus gom. TpsbBa Aa BbpHETE apTMKyna 6e3 HeonpaBaaHO 3abaBsiHe U NPU BCUYKM Caydyau B paMKuTe
Ha He noseye oOT 14 KafeHAapHM AHM, CYMTAHO OT 3asABKATa 3a 3amsHa B yebcanTta. M npu asata
BapuaHTa 3a BpbllaHe HAMA Aa ce HauyucnsasaT (OCBEH NpM HeycrneulHO BpbllaHe Ha MbpBOHaYaNHUSA
aAPTUKY, pernameHTMpaHo B nocieaHus naparpad) AONbAHUTENHM pa3xoam 3a Balua cmeTKa.

AKO BbpHEeTe apTMKy/sia B HAKOW marasmH Ha ZARA B bbsrapusa, pasnonaraly CbC CblUMA OTAE/N, KbM
KOWTO NpUHaANEXN 3aMEHAHUAT apTUKY/, 3aeQHO C Hero TpAbBa Aa npeacTaBUTe KacoBaTa benexkKa,
BKJ/IlOMEHA B A0CTaBKaTa Ha CTOKaTa. AKO BbpHeTe apTMKYyJ/ia Ypes OCUrypeH OT Hac Kypuep, Tpabea aa ro
M3NpaTMTe B ONAKOBKATa, B KOATO CTE ro NOJy4YMaum U Aa cneppaTte yKasaHuATa B pasgena ,[opbyku m
BpblUaHe” Ha To3u yebcaliT.

Cnen KaTto cte us3bpanu HauMHa Ha BpbliaHe, HME e M3MNpaTMM HOBaTa MOpbYKa 3a apTUKyaa C
KOpUTMpaHMA pa3mep B paMKkuTe Ha 2-3 paboTHU AHKU, CYNTAHO OT AaTaTa Ha 3asBKaTa 3a 3aMAHa, U BbB
BCEKM C/AydYalh B pamKuTe Ha He nosBedye oT 30 AHWM OT Ta3u AaTa. HoBaTa mopbyka e npegmer Ha
npeasuaeHoTo 8 O6LMTE YCA0BUA, BKAKOYMTENHO YNParKHABAHETO Ha NPaBOTO Ha OTKas.

MmaiiTe npeasua, Ye ako cnef 14 KaneHAapHW AHKW OT 3asBKaTa 3a 3amsAHa Ha yebcalita He CTe BbpHanu
MbPBOHAYANIHUA APTUKY/, HME MMame MPaBO A3 CU YAbPKMM pasxoamuTe 3a NojaBaHe Ha HOBaTa
nopbYKa, NP1 cnassBaHe Ha pasnopeadbute Ha ObwmTe ycnosums.

15.5 BpblaHe Ha gedeKTHU NPOAYKTU

AKO MUC/IMTE, Ye B MOMEHTA Ha [0CTAaBKa MPOAYKTbT HEe € KAKTO e MOCOYeHO B Aorosopa, Tpabsa
He3abaBHO Aa ce CBbPXKETe € Hac Ype3 Hawusa Gopmynsp 3a KOHTAKT, KaTo npeaocTasuTe MHGopmaums
33 NPOAYKTa M MPETbpPNeHuTe LWETU; CbLLO Taka MOXKeTe Aa HWM ce obaauTe Ha [00800 121 4422],
6e3nnaTeH pa3roBop, B 3aBUCMMOCT OT BallaTa MOBWIHA Mpeka.

TpabBa ga BbpHETe NPOAYKTa B KOWTO M Aa e marasuvH Ha ZARA B Bbsrapus nam ga ro npegagerte Ha
Kypuepa, KOMTO We M3npatmm Ao Bawwus agpec. Tpabsa Aa BbpHETe NPoAyKTa 3aefHO C pas3nuckaTa,
KOATO L& NOAy4YMTe, KOraTo NPOAYKTLT BM 6bae AocTaBeH. MMame npaBo Aa NOMCKAame A0Ka3aTesncTso
33 MOKYyMKa, KOeTo Moxe pa 6Obae Konve Ha BalMA  e/1eKTPOHeH OuneT, nNpuKpeneH Kbm
MoTBbPXKAEHNETO Ha AOCTaBKa.

Hue BHMMaTeNHO LWe pasrnegame BbPHATUA MNPOAYKT U We BM YBEAOMMM MO MMENN B PaMKUTE Ha
pasymeH nepuoa Aanav NpoAyKTbT MoXe A3 6bae 3aMeHeH UaM Jaan umaTe NpPaBo HA Bb3CTaHOBABAHE
Ha cpeacTBa (cnopepd cnydyan). Bb3cTaHOBABAHETO Ha CpeAcTBaTa WM 3amsAHaTa Ha apTUKyAa Le 6bae
M3BbPLUEHA Bb3MOXKHO HAW-CKOPO M BbB BCUYKM C/lydau B CPOK OT 14 AHWM OT paTtaTa, Ha KOATO BU
M3NpaTMM MMeNN 33 MOTBbPXKAEHMWE, Ye e O6bae U3BbPLIEHO BbH3CTAHOBABAHE Ha CpeacTBaTa Uau
3aMAHa Ha NPOAYKTa.

AKO fedeKTbT WM LeTaTa e MNOTBbPAEHA 33 BbPHATUTE MPOAYKTM, Le BM NPenoCcTaBUM Mb/HO
Bb3CTaHOBAABaHe Ha CpPeACTBaTa, BKAIOYUTENHO Ha pasxoguTe 3a TaKCUTe, KOUTO CTe HanpasBuau 3a
[OCTaBKa U BpblUaHe. Bb3cTaHOBABAHETO Ha CpeAcTBaTa BMHarU we 6bAe U3BLPLUEHO Ype3 CbluuTe
cpeAcTBa 3a nNnallaHe, KOUTO CTe U3MOA3BaAN, 3a Aa 3annaTurte NoKynkaTta cu.

BcuukmM npaBa, NpU3HaTK B AENCTBALLOTO 3aKOHOAATENCTBO, LWe 6bAaT rapaHTMpaHu BbB BCEKM CyYail.

15.6. MpaBo Ha OTKa3 U BpbLUaHe 3a NOPBUYKMU OT Yy>KO6MHa

AKO CTe mopbYann NPoayKTU npe3 To3n yebcallT oT Apyra CTpaHa-yneHKa Ha EC, pasnuyHa oT bbarapus,
Knaysute 15.1, 15.2, 15.3 n 15.4 no-rope ce npunaraT C orpaHMYeHUsTa, ye CbbMpPaHEeTo OT Kypuep,
Ha3HayeH OT Hac, MOXe [a Ce U3BbPLUBA eAMHCTBEHO OT MbPBOHAYaANHMA aapec 3a AOCTaBKa B pamKute
Ha Bbarapusa. CblLo Taka BUXMe UCKanu a BM YBELOMUM, Ye NPU HUKAKBM OBCTOATENCTBA (C U3K/OYEHME
Ha Knaysa 15.5, 3a KoATO Tasu Knaysa 15.6 He ce npunara) He cMe ANbXHM Aa Naaljame pasxoau 3a



npesos Ao AeCTuHauun, passiM4yHn OT NbpBOHAYA/IHMUA aApecC 3a A0CTAaBKa, WK pa3xoauTte 3a BpblUaHe OT
AeCTuHaunn N3BbH E'bﬂl'apMFI.

16. OTTOBOPHOCT U OTKA3 OT OTTOBOPHOCT

OcBeH aKo B HacTOALMTE YCNOBUA U3PUYHO HE € NOCOYEeHO APYro, HallaTa OTrOBOPHOCT NO OTHOLUEHMWE
Ha BCEKM NPOAYKT, NpUaobuT Ha Hawwua yebcaiT, we 6bae orpaHMyYeHa CTPUKTHO A0 LEeHaTa Ha
MOKYMKaTa Ha NOCOYEHMA NPOAYKT.

HesaBMCMMO OT rOPHOTO, HallaTa OTFOBOPHOCT HAMA Aa 6bAe HUTO OTMEHEHa, HUTO OrpaHWYeHa B
cnegHuTe ciyyau:

i. B Clyyalt Ha CMBPT WM IMYHA Bpeaa, NPUYMHEHA OT Hala HeBpeXKHOCT;

ii. B cnyyam Ha M3mama uam 3abnyrKaasallia M3mama; uam

1ll. BbB BCEKU cnyqaﬁ, B KOMTO € 6110 HE3aKOHHO UAn 3a6paHeHo Aa ce U3Kknk4ea, orpaHn4yasa nan Aa
Ce Hanpasu onnT Aa ce N3Kn4ysa Uan orpaHnvyaBa HallaTa OTFTOBOPHOCT.

HesaBucMMo OT annHeATa No-rope 1 AOKOAKOTO € 3aKOHHO pPa3peLleHo, U OCBEH aKOo Te3M YC0BUS coyaT
APYro, HWE HAMA 3 NOeMEM HUKAKBA OTFOBOPHOCT 3a CAeAHUTE 3arybum, He3aBUCMMO OT NPOU3X0Aa UM:
i. 3aryba Ha npuxo4an Uan npoaaxou;

ii. busHec 3ary6a;

iii. 3ary6a Ha neyanbu nan agorosopwu;

iv. 3ary6a Ha NPOrHO3HM CNecTABaHus;

v. 3aryba Ha gaHHu; 1

vi. 3aryba Ha opuC YacoBe UM YacoBe Ha PbKOBOACTBOTO.

Mopaan OTBOpPEHMA XapaKTep Ha To3M yebcaliT M Ha Bb3MOMKHOCTTA 33 rpeLllkM NpU CbXpaHeHue U
npegasaHe Ha uudpoBa WMHOOPMAUMS, HME He TrapaHTUMpPame TOYHOCTTa M CUFYPHOCTTa Ha
nHbopmaumaATa, npegaseHa UaM nosyyeHa ypes To3m yebcaldT, OCBEH aKO He e MOCOYEHO M3PUYHO B
TO3U CalT.

BcHMYKM onucaHMA Ha npoaykTute, MHPopmauua M MaTepuann, MNOKasaHM Ha To3m yebcanTt, ce
npepocTaBAT "KakTo ca", 6e3 HMKAKBM ABHU WAN HEABHM FapaHLMM 33 TAX, C U3K/IOYEHME HA TE3U, KOUTO
Ca 3aKOHHO YCTaHOBEHW. B TO3M CMUCH/, aKO CKIOYBATE AOrOBOPA KaTo NoTpebuTen uamn Kynysad, Hue
CMe ONbXKHM Aa A0CTaBUM CTOKM, KOUTO ca B CboTBeTcTBME ¢ [JoroBopa, KaTo cMe OTrOBOPHM npes, Bac
33 BCAKA JIMNCa Ha CbOTBETCTBME, KOATO CbLUECTBYBA B MOMEHTA Ha AocCTaBKaTta. [Mogpasbupa ce, ye
CTOKWUTE Ca B CboTBeTcTBMEe C JloroBopa, ako Te: (i) OTroBapAT Ha ONWCaHWETO, A3afeHO OT Hac U
npuTe)KaBaT KayecTBaTa, KOUTO CMe NpeacTaBuan B To3u yebcalT; (ii) ca nogxogawm 3a uenute, 3a
KOUTO OBMKHOBEHO Ce M3M0/3BaT CTOKM OT TO3M BMA,; (iii) NOKasBaT, KA4eCcTBOTO M XapaKTepPUCTUKUTE,
KOUTO ca 061YaiiHM 33 CTOKM OT CbLUMUS BUA, U KOUTO MOraT pasyMHO [la Ce OYaKBar.

[o cTteneHTa, NO3BONIEHA OT 3aKOHA, U3KAKOYBAMe BCUYKU rapaHLUUK, C U3KAKOYEHME HA Te3u, KOUTO He
mMmoraTt aa 6'bp,aT NU3K/THOYEHU 3aKOHHO B N0/13a Ha I'IOTpE6MTe}'IMTe M Non3saTeninTe.

Pasnopenbute Ha Tasu Knaysa HAMa A3 3acerHaT HUTO BaluMTe 3aKOHHW Npasa KaTo notpebuTen, HUTO
BallleTo NpaBso Aa ce OTKa)keTe oT [lorosopa.
17. NHTENEKTYAJIHA COBCTBEHOCT

Bue NPpu3HaBaTe U Ce CblrnacABaTte, 4e BCUYKU aBTOPCKU NMpaBa, PeErmctpnupaHn TbproBCKMN Mapku v apyrm
NnpaBa Ha MHTENEKTYa/IHa cobcTBeHOCT BBbpPXYy BCUYKU MaTeEPUAIN UTN CbAbpXHKaHUe, NpenoCTtaBeHn KaTo
4acTt oT VE6C3VIT3, HW NpUHagnexat no BCAKO BpemMe UIN Ha Te3n, KOUTO HU nNpenocCTtaBAT JIMUEH3 3a
TAXHATA yn0Tpe6a. MokeTe Aa n3nos3BaTe NocoyeHus maTtephan Camo A0 CTteneH, 40 KOATO HUeE Uaun
anueHsononyvyartennte U3pmMYHO paspellaBame. ToBa He BM npeyn ga mM3non3sate ToO3u YE6C317IT,



AOKOJIKOTO € H606XO,CI,VIMO, 3a Aa Konuparte MHd)OpMaLI,MﬂTa 3a BalWlaTa NOPbBYKA UIN MH(bOpMaLI,MﬂTa 3a
KOHTAKT.

18. BUPYCH, MUPATCTBO U APYTU KOMMIOTbPHU ATAKU

He TpsbBa HenpaBOMepHO Aa M3Mon3BaTe To3M yebcalT upes yMULWIEHO BbBeEXKAaHE Ha BUPYCH,
TPOAHCKM KOHe, YepBeW, NIorMyecku 6ombu Man Bcekn apyr copTyep WaM TEXHONOTMYHO BPELHM UK
yBpexdalm matepuanu. Bue HaAMa fa ce onuTBaTe A3 OCbLUECTBABATE HEOTOPM3UPaAH AOCTbMN 40 TO3U
yebCcaiT, CbpBbp, HAa KOWTO € PasmfoJIoKEH CaiTa WM BCEKM CbPBBP, KOMMIOTbP WMAM 6a3a AaHHM,
CBbP3aHM ¢ Hawwua yebcaiT. Bue ce 3aabnkaBaTe Aa He Hanagarte TO3M yebcalT Ypes KakBaTo M ga e
aTaKa 3a OTKas Ha yc/yra UM aTaka 3a pasnpegenieH 0TKas Ha ycyra.

HecnasBaHe Ha Tasu K/iay3a Le Ce CYMTA 33 HApYLLUEHME KaKTOo e onpesesieHO CbrNacHo NpUAoKUMUTE
pernameHTU. Hue we AoKNagBame BCAKO HeCNa3BaHe Ha HACTOALLMA PernaMeHT Ha CbOTBETHUTE OpraHu
N LLE CM CBTPYAHMYMM C TAX, 33 Aa ONpese/ MM CaMOIMYHOCTTa Ha HanagaTtens. Cbllo TaKa B C/lyyail Ha
HecrnasBaHe Ha Tasu Knaysa, paspeLlleHMeTo 3a M3Noa3BaHe Ha To3M yebcanT ce npekpaTaBa He3abaBHO.
Hue He HOCMM OTrOBOPHOCT 3a LWETU AW BPeau, MPOU3TUYALLLM OT aTaka 3a 0TKas Ha ycayra, BUpYC Uan
HAKaKbB ApYr cOPTyep WM TEXHONOMMUYHO BPeaHN MK YBPpEeXKAallm maTepuan, KoMTo moraT 4a
MoBAMAAT Ha BalmAa KomnoTbp, UT obopyasaHe, 4aHHU AW MaTepuann B pes3ynTaT Ha M3M0A3BaHETO
Ha TO31 yebCcalT Nam U3TErAHETO Ha CbAbPKaHME OT HEro UM Te3U, KbM KOWUTO TO3M CalT BU
npeHacousa.

19. BPb3KM OT HALLUA YEBECAUT

AKO HaWWAT CcalT CbAabp)Ka BPbB3KM KbM ApyrnM yebcailToBe M MaTepuanu Ha TpPeTM auua,
ropenoco4YeHnTe BPb3KM Ca NPeLOCTaBEHM CaMOo 33 MHPOPMALMOHHM LI U HME HAMamMe KOHTPOA Hag,
KaKBOTO M CbAbprKaHMWe Ha Te3un yebcaliToBe am matepuanun. CboTBETHO HME HAMA Aa NOeMeM HUKaAKBa
OTrOBOPHOCT 3a LLETH UK Bpeau, NPonsT1YaLLmM OT TAXHaTa ynoTpeba.

20. MMCMEHA KOMYHUKALIUA

MPUNONKMMUTE PEFrNaMEHTU U3UCKBAT YacT OT MHPOPMaLMATA OT YBeAOMNEHMATA, KOUTO M3Npallame 4o
Bac, Aa ca B NucmeHa ¢opma. Ypes M3non3BaHeTo Ha TO3WM CaWT BME Ce CbriacaBaTte, Ye Mo-ronamarta
YacT OT KOMYHMKaLMATA C Hac Wwe 6bae enekTpoHHa. Hue we ce cBbp3Bame C BacC Mo MMENN UK We BU
npepoctaBame MHopMaLMA Ype3 NybIMKyBaHe Ha yBeAOM/IEHUS Ha TO3M yebcalT. 3a 4OroBOPHM Lenu
BMe ce CbrnacaBaTte [a M3MNoA3BaTe TO3M eIeKTPOHHM CPeaCcTBa 338 KOMYHUKALMA U NPUEeMaTe, Ye BCUYKK
[,OroBOpPU, yBeAOMNEHMUSA, MHPOPMALMA 1 APYTU CbOOLLEHUA, KOUTO BM U3MpaLLame Mo e/eKTPOHEH MNbT,
Ca B CbOTBETCTBME C NPABHUTE U3UCKBAHMSA 3a NPeAOCTaBAHETO M B NMCMeEH BMA,. TOBa yC/10BUE HAMA 43
ce OTpasw BalWTe 3aKOHHM NpaBa.

21. YBEAOMJIEHUA

YBegoMNeHMATa, KOMTO HM M3Mpalate, TpabeBa ga 6baaT vM3npateHu 3a NpeanoyYnTaHe ypes HallaTa
¢dopma 3a KOHTaKT. CbrnacHo pasnopenbuTte Ha Knaysa 20 Mo-rope, U OCBEH aKo He e npeaBuAeHO
APYro, MoxKe Aa BM M3Mpallame CbobLEHMA UAN MO UMEWNS, UM Ha MOLLEHCKUA afapec, KOWTO CTe HU
npeaocTaBUAN NPU M3BBPLIBAHETO HA MOPBYKA.



Moapasbupa ce, ye yBegoMAeHUATa We 6bAAT NOAYYEHU M MO TAX We 6baaT npeanpueTn AencTeus
BeAHara cneg KaTto Te ca nybauKyBaHM Ha Hawwusa yebcaiT, 24 yaca, cneq KaTo Te ca 6UAK U3npaTeHn no
UMEWN UAK TPW AHW cnej AaTaTa Ha MOLLEHCKOTO KAelmMo Ha BcAKo nucmo. KaTo gokasaTtencTtso, ue
yBeaoMeHneTo e 6110 M3npaTeHo, We e AO0CTaTbYHO Aa ce AOKa)Ke, B C/yyas C MMCMo, ye e 6uio
npaBuWIHO afpecupaHo, Yye e buna nocrtaseHa MpasuiHaTa Mapka, U Ye NMUCMOTO e 6Mna Haa/IeKHo
M3npaTeHo No nowlata WaM A0 MNOLLEHCKa KyTuA; B Cayyas Ha umeiln, ye cbobuieHnetro e 6uno
M3npaTeHo 40 UMeiN agpeca, 3a4ageH OT nosyyartens.

22. NMPEXBBP/IAHE HA NPABA U 3AAbTHKEHUA

[loroBopbT € 3aAb/BKUTENIeH 33 ABETe CTPaHW, KaKTo M 3a HaliuTe npuemMHuun, npuobperateny u
HacneaHuUMm.

Bue He moskeTe aa npeaasaTe, OTCTbMBATE, Hanarate WaM Mo APYr HauYMH A3 NPEXBbpPAATE AOTOBOP WU
KakBMTO M Aa e npaBa MW 3a4b/XKeHWs, Npou3TMYaluM oT Aorosopa, 6e3 npeaBapuTenHo Aa cre
NoAYYUAN MUCMEHOTO HU Cbrnacue.

Hue moxem aa npegasame, OTCTbNBame, Hafarame, Bb3narame Ha NOAMU3MNbAHUTEN WAM MO APYr HauMH
[a npexsbpaame A0rOBOP UM KaKBMTO U [la € NpaBa UM 3aA4b/IKEHUA, NPoM3TMYaLLM OT A0roBopa no
BCAKO Bpeme Mnpe3 cpoKa Ha Aorosopa. 3a Aa ce u3berHe BCAKO CbMHeHWe, ropecrnomeHaTuTe
NPexsbp/AHNA, MPEOTCTbMNBAHUA, LEeCUU UAM APYrUM NPEXBbPAAHUA HAMA Aa 3acAraT npasaTa, KoOWUTo
KaKTO e MPUI0XKMMO, BUE KaTo NoTpebuten cre NpmsHaaM Mo 3aKoHa UAM CTe OTMEHUAU, HaMaauan UImn
OrpaHMUYNAN MO HUKAaKbB HAUYMH MU3PUYHUTE U MbAYAAMBM rapaHUMKU, KOUTO MOXKe Aa Cme BWU
npeaocTaBuu.

23. CbbUTUA U3BDBH HALLUA KOHTPON

Hve HAMa Aa HOCMM OTFOBOPHOCT 3a KaKBOTO M Aa € Heusnb/iHeHVe UK 3abaBAHe B CbOTBETCTBUE C
HAKOE OT 3a4b/IKEHUATA, KOETO Noemame Mo AOroBop, KOraTo TO € NPUYMHEHO OT CbBUTMA, KOUTO ca
M3BBbH HallMA pa3ymeH KoHTpon ("PopcmarkopHu obcTtoAaTencrea').

dopcmarkopHUTE 06CTOATENCTBA BKIKOYBAT BCAKO AEWCTBME, CbOUTUE, HeynparKHABaHe, NPOMyCcK Maun
3/10M0/1YKa, KOATO € U3BBbH HaLIMA PasyMeH KOHTPO, BKAKOUYUTENHO, MEXAY APYroTo, CleAHOTO:

i. CTauka, nokayT unm apyru ¢opmm Ha NpoTecT.

ii. MpaxaaHCKM pasmMmnpuum, BYHT, HalLecTBUE, TEPOPUCTMUHA aTaKa UM TEPOPUCTUYHA 3ariaxa, BOMHa
(obaBeHa naM He) MaM 3annaxa UM NOATOTOBKA 3a BOMHA.

iii. Moxap, ekcnnosua, 6yps, HaBOAHEHWE, 3eMeTPeCeHNe, CPYTBaHe, eNnMAemMma UAN APYIM NPUPOSHM
b6eacTeus.

iv. HeBb3MOXKHOCTTa Aa ce W3MNO0N3BaT B/laKOBe, Kopabu, camosieTn, MOTOPEH TPaHCMOPT WUAM APYrU
CcpeAacTBa 3a TPAHCNOPT, NYBAUYHN UK YACTHM.

v. HeBb3MOKHOCTTa 33 M3N0A3BaHe Ha NYBANYHM UK YACTHU TENEKOMYHUKALMOHHN CUCTEMM.

vi. AKTOBE, YKa3W, 3aKOHW, Hapeabu UK OrpaHUYEHMA Ha KOETO M Aa e NPaBUTEeNCTBO UK nybanyeH
opraH.

vii. CTauKa, noBpesa UAun aBapus B MOPCKU WM PEYEH TPAHCMOPT, MOLWEHCKN TPAHCMOPT UM BCAKAKbB
APYr BUA, TPaHCMopT.

Mpuema ce, Ye HaWKTe 3a4b/IKEHUA, NPOM3TUYALLM OT AOrOBOPU, Ca NPEeKbCHATM NO Bpeme Ha nepmoaa,
npes KOMTO d)OpCMa)KOpHMTe obcTosTencrea ocrtasaT B cuMna U e Hu 6bp,e AafeHO yAb/iXKaBaHeE Ha
nepunoaa, npes KOWTO Aa U3NBAHUM Te3n 3aab/IXKeHUA C BpPeEME, PaBHO Ha BPEMETO, MNPE3 KOETO
npoAabsaBa NMNOJTIOXKEHNETO Ha d)OpCMa)KOpHM obcTtoaTencrea. Hue e npegocrasBMm BCUYKKU pasyMHU



pecypcu Aa C/NOXMM Kpaill Ha MO/OXeHVMeTo Ha (OpPCMarKopHWM 0BCToATeNCTBa MAM A3 HaMepum
peleHne, KOETO HW NO3BO/ABA [a M3MbJAHMM HaWwWTe 3a4b/KEHWA chnopej, [AOroBopa BbMPEKU
NoJIoKeHNeTo Ha GopcmaxKkopHM obcTosTeNCTBa.

24. OTKA3 OT NPABA

JluncaTta Ha M3MCKBaHe OT Halla CTpaHa 3a CTPUKTHO cnasBaHe OT Balla CTpaHa Ha KoeTo M Aa e oT
334 b/IKEHUNATA, NOETO OT Bac MO cuaTa Ha JOroBOP UM Ha TE3U YCI0BUA UAN INNCA Ha YrpaXHABaHe
OT Hala CTpaHa Ha NpaBa WAKM AeNCTBUA, KOUTO CbOTBETCTBAT Ha Hac Mo CMiaTa Ha TO3M AOroBOP UK
YCNI0BMATa, HAMA Aa NPeAcTaBnABaT OTKAa3 WM OrpaHMyaBaHe Ha MOCOYEeHMTe Npasa UAM OeNCTBuUA,
HWUTO LWE BU 0CBOBOKAaBaT OT U3MbJAHEHNETO Ha FOPENOCOYEHNUTE 3a4b/IKEHUA.

MpemaxBaHETO Ha M3WCKBaHe OT Halla CTpaHa Ha onpeJeneHo npasBo WAM AENCTBUE HAMA Aa
npeacTaBiABa 0TKa3 OT APYrv Npasa Uau AeNcTBuA, NpounsTuyalLm oT Jorosopa uam oT ycnoBuATa.
OTKa3bT OT Halla CTPaHa Ha HAKOEe OT Te3W YC/I0BMA WAM Ha NpaBa WAM OeWCTBMA, NPOM3TUYALLM OT
[orosopa, HAMa A3 B/M3a B CM/1a, OCBEH aKO He € M3PUYHO NpeaBuaeHo, Ye TOBa € OTKa3 OT npaBa U e
bopmanmsnpaHo 1 Bu e cbobLieHO CbIacHo pasnopeabuTe Ha pasgena YBeAoMAeHMA No-rope.

25. YACTUYHA OTMAHA

AKO HAKOEe OT Te3M YCNOBMA UAW KNnay3a Ha A0rosop 6baaT 06ABEHWN 33 HULLOXHU U HEBAAUAHU Ype3
KaTeropuMyHo pelleHne OT CbOTBETHMA OpraH, OCTaHaMTe NpaBunaa 1 yCa0BKA LLe oCcTaHaT B cuia, 6e3 aa
6baaT 3acerHaTi oT nocoYeHarta AeKnapauma 3a YHULLOXKaBaHe.

26. LIE/IMAT A,OrOBOP

Te3n ycnosua 1 BCEKM LOKYMEHT, NOCOYEH B CbLUMSA, NPeACTaBAABAT LEeAUAT LOTOBOP MeXKay CTpaHuTe
MO OTHOLIEHME Ha LEeNTa Ha CblOTO, KaTo 3aMeHAT BCEKM NpeaxofeH AO0roBop, CropasymMeHue Uau
obellaHne, HaNPaABEHO MEXKAY CTPAHUTE YCTHO UM MUCMEHO.

CTpaHuTe Npu3HaBaT, Ye CMe Ce CbINIAaCUAN Aa CKIYMM A0roBOp 6e3 Aa MMa 3aBUCUMMOCT OT KaKBaTo U
Ja e peknapauus wmam obellaHue, HanpaBeHO OT JApyraTa CTpaHa, WM KoeTo MoXe Ja bbae
noapasbumpallo ce oT BCAKO M3ABJEHWE UAN LOKYMEHT B MPEroBopuTe, NOETU OT ABETe CTPaHU npeau
ropecrnomeHaT1s LOroBop, C U3KAHOUYEHWE Ha Te3U, U3PUYHO MOCOYEHU B HACTOALLUTE YCIOBMA.

HuKoA OT CTpaHUTe HAMa A3 Npeanpuema HUKaKBM AeNCTBUA NO OTHOLLEHME Ha KOETO U Aa € HEBAPHO
n3nB/JEeHWe, HanpaBeHo OT ApyraTa CTpaHa, YCTHO WAM NUCMEHO, Npeay AaTaTta Ha [lorosopa (OcBeH ako
ropecnomMeHaToTO HEBAPHO U3AB/IEHUE He € HAaMNpPaBeHO C Luen nsamama). EgMHcTBeHOTO AelcTBUE, KOETO
MOXe Ja 6bae npegnpueTto OT ApyraTa CTpaHa, We Cce Ab/MXM Ha HapylweHue Ha [orosopa B
CbOTBETCTBME C KNAy3UTE Ha HACTOALLMUTE YCNOBMA.

27.MNPABOTO HU OA NPOMEHAME TE3U YC/IOBUA

Hne nmame npaBo ga npernexgame n npoMeHAMe Te3n YyCA0BUA NO BCAKO BpeMe.

Bune nognexunte Ha NOAUTUKUTE U YCNOBUATA B CMAA KbM MOMEHTA, B KOWTO M3Mo/a3BaTe TO3MU ye6cal71T
UAn npasute KOETO U Oa € MNOpPbBYKaA, OCBEH B CAy4YanuTe, KOrato CbC 3aKOH WU pelleHne Ha
NnpaBUTENCTBEHUN IOPUANYECKN NNLA Tpﬂ6Ba Aa Hanpasum NPpomMeHu CbC 3a4Ha aTa B CNMOMEHATUTE



NOZINTUKHN, yCNOBUA U NONINTUKA 3a NMOBEPUTENTHOCT. B TO3M cnyqaﬁ BBb3MOXHUTE NPOMEHU CHLLO Ue
3aCerHaTt nopbvykKn, HanpaseHU npeagn Toesa OT BacC.

28. MPUNOKUMO 3AKOHOOATENCTBO U IOPUCANKLNA

M3non3BaHeTo Ha Hawusa yebcalT M AOroBopuTe 33 MOKYMNKa Ha NPOAYKT Ypes nocoyeHus yebcalT ce
yperKaaT oT MCMaHCKOTO 3aKOHOAATE/CTBO.

Bcekn cnop, KOMTO BbB3HMKHE WM € CBbp3aH C M3MN0/3BAaHETO Ha yebcailTa MAM ropenocoyeHuTe
[OroBOpPY, LLLe e NPeaMeT Ha HEU3K/IUMTENHATA IOPUCANKLMA Ha Cbaunwa B McnaHus.

Ako ckntouBaTe [loroBopa KaTo NoTpebuten, HULLO B Ta3un KNay3a HAMa [a 3acara npasata, KOUTo nmarte,
KaKTO ca NPU3HATK BbB BCAKO NPUIOKMMO 3aKOHOAATENCTBO B Tasu ob6acT.

29. U3BbHCHAEBHO YPEXOAHE HA CNMOPOBE
AKO BMe KaTo KynyBay cumTaTe, Ye BallMTe Npasa ca buau HapylleHW, MoXe Aa agpecupaTe anbute cu
[l0 Hac Ha UMmeln agpec contact@zara.com no pega Ha M3BbHCbAEOHO cropasymeHue.

B TasuM Bpb3Ka, aKo MOKyMKata Me)KAy Bac M HaC € CK/A4YeHa OHJallH 4pe3 HawuAa yebcanTt, B
cboTBeTcTBMe ¢ EC PernameHT Ne 524/2013, ¢ HacToAWOTO BM yBeAoMsABaMe, Ye Mmarte npasBo Aa ce
onuTate Aa ypeauTe NoTPebUTENCKMA CU Cnop C Hac M3BbHCbAEOHO 4ype3 nnatdopmaTa 3a OHNANH
pellaBaHe Ha cnopoBe Ha MHTepHeT aapec http://ec.europa.eu/consumers/odr/.

30. KOMEHTAPU U NPEANOMXKEHUA

BalwunTe KOMeHTapu 1 NpeanoXKeHns ca BUHarM gobpe gownu. Mons, nsnpawante BCAKaKBU KOMEHTapK
W NpeanoXKeHus ypes Hawata Gopma 3a KOHTaKT.

OcBeH TOoBa MMa odumumnanHm ¢opmm 3a *Kanbu, HaIMYHK 33 NnoTpebuTenmTe U nonseatenmte. Te morat
Aa 6baaT usMckaHu, Kato ce obagute Ha [00800 121 4422], 6e3nnatHO obaxkaaHe, B 3aBUCUMOCT OT
MOb6UIHaTa MmpeKa, Uan Ypes GopmaTa 3a KOHTAKT.
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MPUNOXKEHUE

O6paseL, Ha popmynsap 3a OTKa3

(nonbnHeTe M BbpHETE PopMyNspa camMo aKo XKenaeTe ga aHyampate [Jorosopa)

Agpec: FASHION RETAIL, S.A., ncnaHcKa KomnaHua ¢ agpec Ha ynpasneHue Avda de la Diputacion,
Edificio Inditex, 15142 Arteixo (A Coruia), paboTew noA TbProBCKOTO HaummeHoBaHue ZARA,
[contact.bg@zara.com]

C HacToALWOTO AaBaM Npean3BecTue, Ye Cce 0OTKa3BaM OT AOroBOPa CU 3a NOKYNKo-Npoaaxkba Ha
CNeAHUTE CTOKU:

MopbyaHo Ha/nony4yeHo Ha (*)

Nme Ha noTpebutens

Aapec Ha noTpebutens

Moanuc Ha noTpebutena (camo 3a xapTneHun dopmynapm)

[ata

(*) HeHy»KHOTO ce 3auepTaBa

MocnegHa aktyanmsauyma: 05.07.2019 .,
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