NONMUTUKA 3A NMOBEPUTEJIHOCT U
U3MNOJISBAHE HA BUCKBUTKU

HALLUATA NMOJIUTUKA 3A
NMOBEPUTENNHOCT U U3MNOJI3BAHE HA
BUCKBUTKU HAKPATKO

1. KOWU CME HUE? Hue cve A TV EKC BBIFTAPUSA EOOL v Industria de Disefio
Textil, S.A. (INDITEX, S.A.) n obpaborBame Bawwnte nNuU4HM OaHHW KaTO CbBMECMHU
admMuHUcmpamopu Ha nu4HuU OaHHU. ToBa O3Ha4aBa, Y€ HOCMM CbBMECTHa OTTOBOPHOCT
3a Ha4vHa, No KonTo obpaboTBame u 3awwuTaBame Bawmnte gaHHW. BuxTe noseve.

2. 3A KAKBO U3MNOJNISBAME BALUUTE JNIWYHU OAHHWU? Hve we

nsnonseame BawwuTe gaHHM (MonyyYeHn oHnaiH unu dusuyeckn nnyHo ot Bac), Hapepn ¢
Apyrv Luenu, 3a ga agMMHUCTpupame Bawarta perncrtpaumsa kato notpebuten, 3a ga
ynpaensieame Bawmte nokynku Ha npoAykTy Wim ycryru, 3a Aa oTroBapsiMe Ha Baium
3anuTBaHns U, ako xenaeTe, 3a Aa Bu nanpatame nepcoHanmampaHu cbobLieHus. Buxre
noeeye.

3. 3ALLO MIMNON3BAME BALWUUTE OAHHW? Hue wmawve sakonmo

ocHoBaHuWe Aa obpaboTBame BalwimTe gaHHW Mo pasnuyHy npuunHu. OcHoBHaTa Npu4YMHa
e, Ye TpsibBa ga M obpaboTBamMe B M3Nb/IHEHWE Ha AOrosBopa, KOWTO Mpuemarte Aa
CKITIOYMTE C Hac, Korato ce perucTpupare 1 koraTo npaBuTe NOKymnka Ui U3ron3eaTe HSKos
OT HawmTe ycnyr unu dyHkummn. Manonseame Bawmte gaHHy v no gpyry NpuYmHK, Kato
HampuMep 3a ga oTroBapsive Ha Bawwute sanutBaHus wnu 3a ga Bu umsnpawame
NHPOPMALIMOHHN BIONETUHM, KOUTO CTe 3asIBUMK Aa nornyvyasaTe oT Hac. BuxkTe noseve.

4. C KOIo CHOD,E”;'ME BALWUUTE D‘AHHM? Hve cnogenave Bawwute

OaHHU C OCTaBYMLM Ha YCIyry, KOUTO HY OKa3BaT CbAeNCTBME, UM MOMOLL, KaTo Te MoraT
Aa 6baat komnaxum ot pyna Inditex, nnu cbTpyaHMUM TPETU CTpaHM Ha . BuxxTe noseye.

5. BALUWUTE lNMPABA. Bue nmare npaBo Ha OOCTbM, KOpUrMpaHe UnNn 3annyaeaHe Ha
BawwuTte nnyHn gaHHu. B HAkoM cniydyau mMmarte v Opyru npasa, kaTo Hanpumep, ga
Bb3pasuTe CpeLLly M3NON3BaHETO OT HAac Ha BawwmTte aaHHW, KakTo U NpaBo Ha NPEHOCMMOCT
Ha JaHHUTE, KakTo NnogpobHo e 0bsicHeHO no-gony. BuxTe noseve.

Monsi, npoyeTeTe wu3usno Hawarta lMonuTuka 3a MOBepUTENHOCT U U3Non3BaHe Ha
GMCKBUTKM Mo-Z0Ny, 3a Aa pasbepeTe HaAMbIIHO HA4YMHa, MO KOWTO Lie u3nonssame Bawwute
NMYHW JAHHKW, KaKTO U NpaBaTa, KOMTO MMaTe BbpXy TaX.




NMPEAU OA 3ANOYHETE...

e B HacrtoswaTta MNonutuka 3a noBepPUTENTHOCT U uU3noni3BaHe Ha OMCKBUTKN LLie HaMmepuTe uAanarta
peneBaHTHa MHCbOpMaLIMH Nno OTHOLWIEHMEe Ha M3Nos13BaHETO OT Halla CTpaHa Ha JIM4YHUTE OaHHWU Ha
FIOTpe6I/ITeJ'II/ITe N KINMMeHTnTe, He3aBuCUMoO OoT MHCbOpMaLIVIOHHVIﬂ KaHan nnu cpeancrtBarta (OHﬂaﬁH unn
.I1VI‘-IHO), KOUTO n3nonaeaTe, 3a 4a B3aMMoOENCTBATE C Hac.

e Ako OuxTe xenanu ga nony4yuTe VIH(bOpMaU,I/IFI 3a HayMHa, No KOMTO M3non3eame OBUCKBUTKU K 3a NOOOOHM
cpeacrtea, KOUTO MoraT aa o6boar WHCTalnmpaHun Ha yCTpOVICTBaTa Ha HalWunTe KIMMEHTU N I'IOTpe6VITeJ'IVI, Bu
npenopbyBaMe Aa ce 3ano3HaeTe C HalwlaTta Monutnka 3a GUCKBUTKUTE.

e Hue ocurypsiBame npo3payvyHOCT MO OTHOLLEHNE HA TOBa, KOETO NpaBuM C BalumTte NMYHK gaHHK, 3a Aa
pa36epeTe nocrneguuMTe OT HayMHa, NO KOWUTO n3nona3same BawwnTe gaHHW M NpaBaTa, KOUTO NMaTe BbB
Bpb3Ka C TAX:

o Hwve noctosiHHO npegocrtaBAMe Ha Bawe pa3nosnioXXeHne udanarta VIH(*)OpMaLI,I/IFl, CbAbpXalla ce B
Ta3n NMonuTtuka 3a NOBEPUTESTHOCT U M3NnoJji3BaHe Ha OVCKBUTKM, KOATO MOXeTe Aa npernepare,
Korato npeueHunTe 3a YMeCTHO, KaKTo K

o We Hamepute OonbiIHUTEIHa MHCIDOpMaLIMSI 3a BCAKO 06pa60TBaHe Ha Bawwute nn4yHM gaHHu,
KoraTto B3aumopemncTBaTe C Hac.

L] I'Io-/J,ony e HamMmepuTe HAKONU OT TepMUHUTE, KOUTO MU3MNOoNn3BamMme B Ta3n MonuTuka 3a NOBEPUTESTHOCT U
n3nons3saHe Ha BUCKBUTKN:

o KoraTo roBopum 3a Hawata Mnarcgopma, HMe nmame NpeaBua BCUYKM KaHanu Wi cpeactea,
OUrMTanHu unmn NMYHO, KOUTO MOXKe Aa u3nonasaTe, 3a Aa B3aumogencTeaTte ¢ Hac. OCHOBHUTE OT
TAX ca:

=  Hawwunar Yebcaunr.

. HaweTto anﬂO)KeHMe, BKMNtOYBAaLLO MOBUITHOTO npunoXxeHue, KOeTo CTe UHCTanmpann Ha
BaweTo yCTp0I7ICTBO n Opyru npunoxeHusa, KOUMTo MoXe a nanons3same B I'Inard)opmaTa Cu.

= Jln4yHo, B KOWTO 1 Aa e oT HawunTe PU3n4yecku MmarasmHu.

1. KOU E AODMUHUCTPATOP HA BALUUTE JAHHWN?

A,D,MMHI/ICTpaTopI/I Ha BawwuTe gaHHu ca:

« AW TU EKC BBJITAPUA EOO[l, dhupma, KOSTO MoHacTosileM pbkoBoau B Bbnrapus npogaxbaTta Ha
npoayktv ¢ mapka ZARA (,ZARA®):

o Agppec 3a kopecnoHaeHuust: rp. Codums, p-H JloseHel, 6yn. YepHu Bpbx 51, crpaga 1, eT. 5.

o Wmenn agpec Ha [nbXHOCTHOTO NuLe No 3aluTa Ha gaHHuTe: dataprotection@zara.com

» INDUSTRIA DE DISENO TEXTIL, S.A. (INDITEX, S.A.) (,INDITEX):

o Agppec 3a kopecnoHgeHuus: Avda. de la Diputacion, Edificio Inditex, 15143, Arteixo (A Corufia),
Spain.
o Wmenn agpec Ha [bXHOCTHOTO Nuue No 3awuTa Ha gaHHuTe: dataprotection@zara.com
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C ppymm gymu, ZARA wn INDITEX (HapuwyaHu 3aegHo ,Hue®, ,Hac* vnun ,CbBMecTHM agmunHucTpatopu®) cme
CbBMeCcTHM agMUHUCTPATOPM Ha JaHHMTe. ToBa 03HavaBa, Ye HMEe MMamMe JOrOBOPEHOCT NMOMEXAY CU U HOCUM
CbBMECTHa OTFOBOPHOCT 3a 06paboTBaHeTo 1 3awmuTaTa Ha Bawmnte nnyHn gaHHW.

2. C KAKBA UEJ1 O6PABOTBAME BALWUUTE JNIMYHU OAHHWN?

B 3aBucUMOCT OT LienuTe, 3a KouTo obpaboTBamMe BalunTe gaHHN KbM CbOTBETHUS MOMEHT, KaKTO € 065AICHEHO Mo-
fony, e HeobxoanMo Aa obpaboTBame edHV UMK OPYrY AaHHW, KOMTO MO MPUHUMM, cnopea cryYas, moraTt aa
6baat cregHuTe:

= [OaHHKM 3a Bawata camonuuHocT (Hanpumvep BalleTo nve, hamunusi, CHAMKa, €31k U AbpXKaBa, OT KOATO
B3aMmofeiicTBaTe C Hac, AaHHW 3a KOHTAKT 1 4p.);

*  MKOHOMWYECKU JAaHHU U MHOpPMaLMs 3a TpaH3aKuum (Hanpumep, BawwnTte gaHHK 3a nnallaHe Unm 3a
KpeauTHa KapTa, MHopmauus 3a Balumnte nokynku, nopbyku, BpbLUAHWUA 1 Op.);

* [aHHM 33 Bpb3Ka, reorokauus W/Mnu pasrnexgaHusa (Hanpumep, OaHHW 3a MECTOMOJIOKEHUe,
NAEHTUMDMKALMOHEH HOMEP WIN peKnaMeH NaeHTUUKaTop Ha YCTPOMCTBOTO U T.H.);

*  TbproBcKa MHopMaLUs (Hanpumep, ako cTe ce aboHMpanu 3a Halus GoneTuH),

*  uH(opMauus 3a BawwnTe BKycoBe M NnpeanoYnTaHums.

MmaiTe npeasua, Ye korato Bu Mmonum aa npegocraBuTe NUYHUTE CU AaHHK, 3a Aa By no3sonvm 4ocTsn A0 HAKOSA
dyHKkuMa unu ycnyra Ha Mnatdopmarta, Lie NocoynM, Ye onpeaerneHy noneta ca 3agbiPKUTENHN, Tbil KaTo ToBa
ca [aHHW, OT KOUTO ce HyXdaeM, 3a [a MOXeM [Oa MpegocTaBuMm ycnyraTa unv ga Bu gagem goctbn go
cboTBeTHaTa byHKUMsA. Mons, umaiiTe Npeasua, Ye ako pelunTe Aa He HU NpedocTaBuTe Tean AdaHHU, € Bb3MOXHO
Ja He ycrneeTe Oa 3aBbplUMTE CBOATA MOTpeOUTENcKka pernctpauus Unu ga HAMaTe Bb3MOXHOCT Oa ce
Bb3Momn3BaTe OT CbOTBETHUTE YCIYTU UK OYHKLMN.

B onpeneneHun cnyyan TpeTa cTpaHa MoXe Ja HU e npegocTaBuna MHdopmaumsa 3a Bac, nsnonssaiku gyHkUms
unu ycnyra Ha MNnatdopmMara, HanpuMmep 4Ypes usnpallaHe Ha Bay4yep 3a nNoAapbk UMM OOCTaBKa Ha Nopbyka 4o
Baluus agpec. B Teau crniyyaun Hue o6paboTBame Balunte gaHHM caMo QOKOMKOTO € Heo6X0AUMO 3a Tasun pyHKUUS
WNK ycryra, KakTo e NocodeHo B Tasu MonuTtuka 3a noBepuUTENHOCT U U3MNoN3BaHe Ha GUCKBUTKN.

B gpyrvn cnydan moxe ga chbrvpame nHdopmaums nNacuMBHO, TbW KaTo MOXe Aa M3non3same npocneasisalim
WHCTPYMEHTM KaTo BUCKBUTKM B Gpay3bpa 1 gpyra nogobHa TexHonorus Ha Hawata Nnatdopma n B cbobLLeHNATa,
KouTo u3npaiLame go Bac.

B 3aBMCUMMOCT OT HayuHa, MO KOMTO B3ammopencTsaTe ¢ Hawara lNnatgopma, T.e. B 3aBUCUMOCT OT yCrnyrute,
NpoAyKTUTE Unn PYHKLMUTE, KOUTO McKaTe Aa nona3eare, Hue e obpaborsame BawimTe nuyHu gaHHW 3a cnegHuTe
uenu:

LUEN OonbnHuTtenHa nHcgpopmauus
1. 3a agMuHUCTpUpaHe Ha AKO pelnTe aa cTaHeTe permctpupaH notpebuten Ha HawaTta Mnatdopma,
BawaTta pernctpauus u Hue Tpsabea aa obpaboTum Bawwute gaHHu, 3a ga Bu mpeHtudmumpame
npgeHTudpuumpaHeto Bu kaTto kaTo noTtpeburten Ha lMnatdopmarta n aa Bun npegoctaBum goctbn [0

noTtpebuten Ha MnaTtcgopmara HEWHUTE PasfMyHN (PYHKLUMMK, NPOOYKTU U YCNYru, 4O KOUTO umaTe OOCTbN
KaTo peructpupaH notpebuten. MoxeTe ga oTMeHuTe Balumsa permctpupaH
noTpebuTenckn akayHT, KaTo ce CBbpxeTe ¢ Hac ype3 ,O6cnyxBaHe Ha
KIMeHTn®.

C HacTtoswoTo Bu nHdopmmpame, 4ye gaHHUTE, KOUTO CbOMpame OTHOCHO
Bawarta pewHOCT, nonydeHW MOCPEACTBOM  pas3fUYHM  KaHanuM Ha
Mnatcdopmarta M BkNoYBalLM Bawmte nokynku, we octaHat 0b6Bbp3aHn C
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Bawwusa npodun, Taka 4e [OCTLNBLT A0 UAnata uMHdopmauusa ga bvae
OCbLUECTBABAH €0HOBPEMEHHO.

Moxe Oa MMa HAKOMNKO HauynHa ga 6baeTe MAaeHTUdMUMpaHM B Hallata
MnaTtdopMa, 3a KOMTO MOXe [la Ce HamnoXu Aa npemuHeTe npes npoLiec,
KOMTO NOTBbPXAaBa, Ye CTe COOGCTBEHMK Ha [aHHMTE 3a KOHTaKT, KOWUTO
nsnonssaTe.

2. 3a nocneaBallloTO U3roTBsHe,
M3NbfIHEeHWe U NpunaraHe Ha
AoroBopa 3a NoKynko-
npogax6a unm goroBopa 3a
ycnyru, KOWTO CTe CKIYnIm ¢
Hac Ha lNnatdopmaTa

Ta3sn uen BkntoYBa 00paboTBaHe Ha Balwnte gaHHM rmaBHoO:

- 3a CBbp3BaHe C Bac BbB BPpb3Ka C akTyanusauumm wunun
I/IHCbOpMaLI,l/IOHHI/I N3BECTNA, CBBP3aHN C AOroBOpeHUTe (*)yHKLIVIVI,
NPOAYKTU UMM yCcnyru, BKINKYNTEINHO n3npawlaHeTo Ha aHKeTHn 3a
Ka4yeCTBOTO 1 3a Ja MMaMeé Bb3MOXHOCT Aa YCTaHOBUM CTeneHTa
Ha yaoOBNEeTBOPEHOCT OT npegoctaBeHaTa ycnyra,

* 3a aAMMHMCTPUMpPaHE Ha nnawaHeTo Ha NpoAyKTUTe, KOUTO
KyrnyBaTe, HE3aBMCMMO OT W3MON3BaHOTO CPEACTBO 3a NnallaHe.
Hanpumep:

= AKO Mpu 3aKynyBaHe Ha HSAKOWM OT HalLMTe NPOoAyKTK Ype3 Yebcanta unm
MpunoxeHneTo n3bepeTte ga akTuBMpaTe yHKUNATA 3a 3ana3BaHe Ha
paHHuUTe 3a BaweTo nnawaHe u agpeca Bu 3a goctaBka 3a 6baeLum
MOKyMKW (KoraTto Tasu ycnyra ce npegnara), Hue Tpsbsa ga obpabotum
NMOCOYEHNTE [OaHHM 3a aKTUBUPaAHE W MpunaraHe Ha Ta3u YHKUUS.
CobrnacveTo 3a akTMBupaHe Ha Ta3u (yHKUMs no3Bonsisa Bawwute
aBTOMAaTUYHO NOMbITHEHM AAHHM 3a NnallaHe Aa 6baaT u3nona3saHu npu
No-HaTaTbLUHW MOKYMKK, 32 Aa He € HY)KHO [a MM BbBeXaaTe npu BCEKU
HOB NPOLEC 1 Te3N JaHHU LUe ce cunTaT 3a BanuaHu v JeACTBUTENHM 3a
cnefpaly nokynkn. MoxeTe [a npoMeHsiTe unu fda 3anuyaBaTe
UHdopMauusTa 3a BawuvTe nnawaHust no BcAko Bpeme oT pa3gena 3a
[AaHHM 3a nnawaHe BbB Bawms npodun Ha peructpupan notpebuten B
Yeb6caiTa nnm ot pasgen ,MosaT npodmn” Ha MNpunoxeHueTo.

= AKTMBMpaAHE Ha MexaHu3MuTe, HeobxoouMMu 3a pas3KpuBaHe U
npegoTBpaTsiBaHe Ha HeOTOPU3MpPaAHO U3MNON3BaHe Ha
MnarcopmaTa (Hanpumep No Bpeme Ha Mpoueca Ha Mokynka u
BpbllaHe), KakTo M MOoTeHuManHa usMmama, usBbplueHa cpelly
Bac u/unu cpelly Hac. AKO cyeTeM, Ye JafeHa TpaHCaKumsi Moxe
a € U3amamHa unm oT4eTeM aHopMariHo noseaeHne, KoeTo Nokasea
ONUT 3a HEMPaBOMEPHO M3MOS3BaHe Ha HalnTe YHKLMK, NPOOYKTM
unu ycrnyru, Toea obpaboTeaHe Moxe Aa foeeae Ao 6roknpaHe Ha
TpaHCakuunaTta wunnm p[o wu3TpnBaHe Ha Bawunga I'IOTp66I/ITeJ'ICKI/I

npodowmn.

= YnpaBneHuve Ha MNOTEHUManHW 3aMeHu Wunu BpbLiaHUA cneq
Bawarta nokynka v ynpaBneHne Ha UCKaHusi Ha uUHdopmauumsa 3a
HanM4HOCTTa Ha NPOAYKTWU, 3ana3BaHUsi Ha MNPOAYKTU upe3
Mnatdopmarta, unu npegocTaBaAHETO Ha YCnyrute, CBbp3aHu C
dyHkuuaTa Personal Tailoring, B 3aBUCMMOCT OT HanU4HOCTTa Ha
Te31 ONuUnN BbB CbOTBETHUSI MOMEHT.

= 3a uenute Ha hakTypMpaHeTo M 3a NMpPedoCTaBsAHETO Ha KacoBU
Genexkn M akTypu 3a MOKYMKUTE, KOUTO CTEe HanpaBuiu Ha
MnaTtdopmara.
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= 3a pa ce rapaHTupa, Ye MOXeTe Aa u3nonssaTe APYrv Harnu4yHu
hyHKLMM UnK ycnyru, Kato Hanpumep nokynkara, ynpasneHueTo n
nsnonasaHeTo Ha MogapbyHa kapTa unu Ha Bay4yep 3a nogapbk
M 3a ga umarte goctbn u ga manonssate Wi-Fi Bpb3ka, kosiTo
npegocTaBssMe Ha pasnoSiIoKeHMe Ha HawuTe KINMEHTM BbLB
dusnyecknTe marasmHu.

= 3a pga Moxem ga Bu npeanoxuMm KOHKPETHM NepcoHanuanpaHu
ycnyrm (kaTo Hanpumep TbpCeHe Ha apTuKynu, 3anasBaHe Ha
cbbrekanHs 1 T.H.), KOUTO ce npegnarat B HAKOM MarasvHWu, Moxe
Oa obpaboTrBame gaHHUTE Bu 3a MecTononoxeHne n KOHTakKT.

3. 3a pa otroBapsiMe Ha
WUCKaHWATa UK 3asaBreHusaTa,
KOWUTO MpaBuTe Ypes KaHanuTe Ha
otgen ,06cnyxBaHe Ha
KNnueHTn*

Hwne o6pa60TBame camMo IMYHWUTE JdaHHM, KOMTO ca abconkTHO
HeobGXxogUMHM 3a ynpasrnieHne unm paspeliaBaHe Ha BaweTo uckaHe unn
3asdaBlieHne.

AKO ce cBbpXeTe € Hac no TenedoHa, obaxxgaHeTo Moxe Aa 6bae 3anucaHo
cuen nop,o6p$|BaHe Ha Ka4yeCTBOTO 1 3a Aa MOXeM [a OTroBopvM Ha BalueTto
3annTBaHe.

AKO Ta3n Bb3MOXHOCT e HannyHa n Bue nsbepete ga nanonssare WhatsApp
KaTo kKaHan 3a KoMmyHukaums ¢ otaen ,O6cnyxBaHe Ha KNUEHTU®, Hue Lwe
cnogenum Bawwua TtenedoHeH Homep ¢ WhatsApp Inc. (komnaHus,
peructpupaHa B CALl), 3a ga noTBbLPAUM, Ye CTe noTpedbuten Ha Tasu
ycnyra. [lpenopbyBame Bu pa npernegate Hactpoukute Bu  3a
MOBEPUTENHOCT M [Ja Mpo4veTeTe nonuMTuMkata 3a MNOBEpPUTENTHOCT Ha
WhatsApp, 3a ga nony4ure no-nogpobHa nHdopmaums OTHOCHO Ha4MHa, no
konto WhatsApp n3nonsea nM4HUTE AaHHM Ha NoTpebutenute, nonssalm
TEXHUTE YCyTW.

AKO Tasum BB3MOXHOCT € HanuyHa u Bue nsbepete ga ocbliecTBsiBaTe
Bpb3ka ¢ otaen ,O6cnyBaHe Ha KNWEeHTU" Ypes yaT ycnyrata Ha couunanHa
Meaus Unn Apyr CbTPYOHWK, HAKOU OT NUYHUTe B gaHHM kaTo vme unu
noTpebutencko nMe e 6baaT NpeaocTaBeHn oT counanHaTa Bu mpexa unm
OT MpexaTa Ha CbTPyAHMKa HU. CbLUO Taka UMaiTe nNpedBud, Ye AaHHuTe,
KOUTO NpedocTaBsATe 3a Tasu ycnyra, we 6baaT AOCTbMHM 3a BawaTta
couuarnHa Mmpexa U Mmpexa Ha CbTPYAHVK U LLie Ce NOAYMHSBAT Ha TEXHNUTE
MOSNIUTUKM 3a MOBEPUTENTHOCT, €To 3awo By npenopbyBame ga npernenate
HacTpolkuTe 3a Balwarta noBepuUTENHOCT U Oa npodyeTeTe MONUTUKUTE 3a
NOBEPUTENHOCT Ha couuarnHaTa Mpexa Unmu Ha cbTpyaHuka, 3a aa nonyymnrte
no-noapo6Ha MHOpMaLMs OTHOCHO HauMHa, No KOMTO ynpasnsasaT NMUYHUTE
Buv oaHHM Npy nsnonasaHe Ha TEXHUTE YCyru.

4. 3a MapKeTUHIOBM LIeNu.

Ta3sn uen BkrtouBa 06paboTBaHeTo Ha BaluvTe gaHHKM rmaBHO 3a:

= [la nepcoHanu3vpame ycrnyrute, Kouto By npeanarame n Kouto Hu
nossonseatr pgda Bwu npaBum npenopbkn B 3aBUCMMOCT OT
B3aumogencTemaTa Bu ¢ Hac Ha lNnaTdopmata u oT aHanu3 Ha
Bawwusa notpebutenckn npodwmn (Hanpumep Bb3 OCHOBA Ha
XpoHonoruaTa Ha Bawmte Nokynku n pasrnexgaHus).

= Ako ce aboHupate 3a Hawwusa bionetuH, Hue we obpaboTBame
BawwuTte nuuHn gaHHM 3a Aa ynpaBnsaBame Bawwus aGoHameHT,
BKNOYMTENHO 32 QJa Bu wu3snpawame nepcoHanusvpaHa
MHdopMauuna 3a HawuTe NPOAYKTM WMM YCNyrn Ype3 pasnuyHu
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cpeacTtea (kato mmenn unu SMS). Moxem ga Bu npepoctaBsave
TasM WHpoOpMauMsa U 4Ype3 HaCoYeHW W3BECTMSl, ako CTe Tu
akTMBupanu BbB BaweTo ycTponcTBo.

Mopaaw Ta3n npnyrHa MManTe npeasug, Ye ToBa obpaboTBaHe Ha
JaHHM BKNOYBa aHanu3 Ha Bawwuma notpeGutenckn wnm
KITMEeHTCKMU npodpun, 3a Aa ycraHoBMM BalwumTte npegnovnTtanms n
CbOTBETHO KOV MPOAYKTU 1 yCNyr oTroBapaT Han-gobpe Ha Bawwms
cTun, korato By nsnpawame nHgpopmauusi. Hanpumep, Bb3 ocHoBa
Ha OaHHUTe 3a Bawwnte MuHanM nokynku u pasrnexgaHus B
WHTEpHeT (T.e. B 3aBMCMMOCT OT MPOAYKTUTE, BbPXY KOWUTO CTe
LpakHanu), H1e we Bu npegnarame npoaykTu, 3a KOUTO CMsiTame,
ye Buxa npeacraensBanu UHTepec 3a Bac, a ako cTte perncrpupaH
notpebuten, we Bu npegoctaBuMm oyHKUMATA ,Bb3CTAHOBSBAHE
Ha Komnu4ka®“.

3anomHeTe, 4Ye MoOXeTe pAa OTMeHWTe aboHamMeHTa 3a
Bpolwyparta no Bcsiko Bpeme 1 6e3 HMKakBu pa3xoau oT pasgena
"Bpowypa" Ha lNnaTdopmaTa, B JOMbIIHEHWE KbM UHCTPYKUMUTE,
kouTo By npenocTtaBsiMe BbB Besika KOMyHUKaLMs. AKO He xenaeTe
Aa nony4aBaTe HaCOYEHW U3BECTMHA, MOXeTe [a JeakTuBuparte
Tasu onums BbB BalueTo ycTponcTeo.

[Oa Bwu nokasBame peknamm B MUHTEpPHET, KOUTO MOXeTe [fa
BMXOaTe, Korato nocewiaBate yebcanWToBe W NPUNOXEHWUS,
HanpuMep B coumanHuTe meaun. PeknamuTe, KOUTo BUxXaaTe, Morat
Aa 6baaTt nogbvpaHu Ha cryvaeH MNpuHLMN, HO B ApYyrv criyyau
mMorat ga 6baaTt cBbp3aHu ¢ Bawwnte npegnoyntaHus unu nokymnku
UNK ¢ XpoHornorusiTa Ha BawuTe pasrnexgaHus.

Ako usnonsearte coumanHn Meauu, HUE MOXeM [a NpefocTaBsMe
Ha cupmunTe, C KOMTO paboTuM, onpegeneHa nHdopmauus, 3a aa
MoraT Aa Bu nokassaT peknamu Ha HallaTa Mapka v kaTo Usino aa
npegnarat Ha Bac u Ha noTpebuTtenuTe kato Bac peknamu, KomTo
B3emaTt npeasua Bawws npodun BBB BBLAPOCHMTE COLMAnHM
meoun. Ako Bu e HeobxogumMa UHopmMauus  OTHOCHO
n3nonseaHeTo Ha BawwTte pgaHHM n kak paboTu peknamarta B
counanHute Megun, Bu npenopvyBame [gda pasrnegare
NONMUTUKUTE 3a MOBEPUTENHOCT Ha COoLManHUTe mMeauu, B KOUTO
mmare npodunu.

Huve cbwo Taka u3non3same Bawwute paHHu, 3a Aa npasuM
M3MEPBaHNS W CErMEHTHW aHanuM3n Ha pekrnamuTe, KOuTO
nokassame Ha noTpebutenute B nnatdopMMTE Ha HSKOU OT
HawwuTe napTHLopu. 3a LenTa HMe CuM CbTPYAHUYMM C Te3n TpeTn
CTpaHW, KOMTO HW npegnarat Heobxogumarta TexHOnorus
(Hanpumep GUCKBWTKM, NMKCENUW, KOMMNMEKTM 3a paspaboTBaHe Ha
codptyep (SDK)), 3a pa wusnonssame Te3u ycnyrn. Kmante
npenguva, Ye BbMPEKU Ye He NpefocTaBAME Ha Te3n CbTPyAHMLUM
TNNYHW AaHHW, KoMTo MoraT Aa Bu ngeHtuduumpat nuyHo, Hue Bce
nak BCeKM MbT MM [aBame HsikakBa copma Ha naeHTudmkaums
(Hanpumep WO 3a peknama, CBbp3aH C YCTPOWCTBOTO,
naeHTndukaTop, cBbp3aH ¢ BUCKBUTKM M T.H.). AKO nckate Aa
HayunTe noBeye 3a ToBa, BwxTe Hawarta [lonutuka 3a
OuckBuTkMTe. MoXeTe cblO Taka Aa Hynupate ceBos W[ 3a
peknama unu ga 3abpaHuTe nepcoHanu3npaHuTe peknamu Ha
BaweTto yctpoiicTBo, kato 3agagete Bawwvrte npeanountaHus B
pasgena c HacTpoWkn Ha BawweTto ycTponcTso.




LIEN

HOonbnHutenHa nHdpopmaums

= [JonbneaHe Ha gaHHK: Korato cbbupame BalumTe nuyHM gaHHM OT
pasnuMyHM U3TOYHWLM, NPU onpeaeneHn obcTosaTencTBa Moxem Aa
rm obegmHaBame c uen no-gobpo pasbupaHe Ha Bawwute Hyxam u
npegnoyMTaHMs BbB Bpb3ka C HaWUTe MPOAYKTU W YCIyru
(BKNOYUTENHO 3a UENMTe Ha aHanmMsa, 3a [eHepupaHe Ha
notpebutencku nNpodunm, MapKeTUHrOBM MPOy4YBaHWs, OLEHKN Ha
KayecTBOTO M NogobpsiBaHe Ha HaleTo B3aMMOAENCTBME C HaWNTe
KnuneHTn). ToBa ce OTHACs HanpuMMep 3a HayvMHa, No KOWTO MOXEM
Aa kombuHmpame BawaTta nHdopmaums, ako mmaTte permcrpupaH
npodun 1 M3NON3BankM CblUUS MMENN unu TenedoHeH HOMep,
cBbp3aH ¢ Bawwnga npodun, HanpaBuTe NOKyMKa kaTo rocT, unm 3a
WHopMaLmaTa, KoATo ce cbbupa aBTOMaTUYHO (kaTo Hanpumep IP
n MAC agpecu unu meTagaHHW) U KOATO MOXe Oa CBbPXEM C
AaHHUTe, npegocTtaBeHn HU oT Bac npsko ypes gerHocTTa Bu B
MnatpopmaTa unu B HAKOW OT HawWTe Mara3uHu (Hanpumep
WHdopmauusi, cBbp3aHa C BawwuTte nokynku, 6uMno TO BbBB
dusnyecknTe MarasvHm unu oHnaviH, Bawwute npegnoumTaHua u
T.H.).

* 33 U3BbPLIBAHE HAa NMPOMOLMOHANIHU AEeMHOCTU (Hanpumep, 3a
OpraHM3npaHeTo Ha KaMnaHuM WM 3a usnpailaHe Ha CiMCbK Ha
3anaseHnTe oT Bac npogyktn Ha nocoyeHus oT Bac mmenn). Mpu
yyactve B efHa NpomMouMoHanHa genHocT Bue Hu paspeluaBarte aa
obpaboTBame nNUYHMTE [OaHHW, KOUTO CTE€ CMOA4EenunM C Hac, B
3aBMCMMOCT OT NPOMOLMOHAanNHaTa A4eVHOCT 1 Aa MM ONoBeCTUM Ype3
pasnuMyHM cpeacTBa KaTo coumManHu Mpexu WM Ha camaTta
Mnatcopma. BbB BCcAka npomouUOHanNHa AeWHOCT, B KOATO
yyacTBaTe, Lle pasnonarate c oOWMTe YCroBWsi, KOUTO Lie
cbaobpXaT no-nogpobHa uHgopmMauusa 3a obpaboTBaHeTO Ha
BawwuTte gaHHw.

= 3a pasnpocTpaHeHue B MnaTtdopmaTa UM Ypes HawuTe KaHanu B
couuanHuTe MPEeXW Ha CHUMKU WM U300pakeHusl, KOMTOo CTe
cnogenvnu nyGnuyHoO, ako HU AafeTe U3PUYHO ChrflacueTo cu 3a
Tasu uer.

5. 3a pa Bu npegocraBum
(pyHKLMUTE C N3KYCTBEH
uHTtenekT (UN)

,AKO n3bepeTe ga usnonsearte Hawma ACUCTEHT, HUe Lle obpaboTBame
NUYHUTE [AaHHM, KOMTO ca CTPOro HeoGXoauMW, BKMHOYMTENHO TEe3W, KOUTO
npefocTassaTe Ype3 AcUCTeHTa (KaTo TEKCT, U306paKeHus unu rnac), 3a aa
OTroBOPUM Ha Baluute 3asBKM MO NepcoHanuavpaH HauyvH U aa noao6pum
BalleTo naxnBsBaHe npu pasrnexmnaHe v nasapysaHe.

Ako nmate BbMNpocy kbM ,,06CnyxBaHe Ha KnneHTn®, Wwe obpabotum BawmTe
AaHHW, 3a Ja OTTOBOPUM Ha 3anvMTBaHeTo Bu.

Ako nsbepete ga msnonseate yHKunoHanHoctTa lpobean (Try On), we
obpaboTBame BCUMYKM M300paxeHusi, KOUTO HU npegoctaBdATe, 3a Aa
cb3gagem aBatap U Aa Bu nokaxem cumynauusi Ha TOBa Kak OnpeaeneHu
npoaykTn uxa narnexaganv Bbpxy Bac.

6. AHanus Ha
nanonssBaemMocTTa u
Ka4yecTBOTO 3a nogobpsiBaHe Ha
HawmTe ycnyru

YBepomsaBame Bu, ye ako ocbLiecTBUTE OCTHN 40 HawaTa MnaTtdgopma, we
obpaboTtBame BawunTe gaHHM 3a pasrnexgaHeTo B VIHTepHeT 3a aHanums m
CTaTUCTMYECKM Uenu, T.e., 3a [Ja pasdepeM HauMHa, NO KOMTO
notpebutenute B3ammogencTeaT ¢ HawaTta [Nnatdopma n ¢ gencTeuATa,




LIEN

HOonbnHutenHa nHdpopmaums

KOUTO M3BbpLUBaMe Ha HawwuTe yeGcaiiToBe M MPUNOXEHWs, Taka ye Ada
MOXeM Aa Nogobpum HalmTe ycnyru.

OcBeH TOBa, NOHSKoOra n3BbpliBame OEeVNHOCTU N aHKeTU 3a Ka4yecTBOTO,
3a Aa Hay4yum CTerneHTa Ha YyOoBJIeTBOPEHOCT Ha HaluTe KIMEeHTU U
I'IOTpe6I/ITeJ'IV|, M aa ycraHoOBUM obnactute, B KOUTO MOXeEM Aa ce I'IOD,OGPVIM.

3. KAKBO E 3AKOHHOTO OCHOBAHUE 3A OBPABOTBAHE HA

BALWWWTE AAHHW?

MpaBHOTO OCHOBaHWeE, MO cuUaTa Ha KOETO HM € pa3peLleHo aa obpaboTeame Bawnte nyHM gaHHW, 3aBUCK CbLLO
Taka OT LenTa, 3a KOATo M obpaboTBame, kakTo € 06siCHEHO B Tabnuuarta no-gony:

Len

3aKOHOBO OCHOBaHMue

1. 3a agMuHUCTpUpaHe Ha
Bawara perucrpauus n
maeHTucdbunumnpaHeto Bu kato
norpedburen

Hune ob6pabotBame Bawwute pagaHHM, 3aW0TO TOBa € HeobxoguMmo 3a
M3NbNIHEHNE Ha YyCnoBusATa, perynvpaluM usnons3saHeTo Ha YebcanTa u
MpunoxexueTo. C gpyrn aymu, 3a ga MOXeTe Aa ce perncrpvparte KaTo
notpebuten Ha [Mnatdopmarta, e Heobxoammo ga obpabotum Bawwute
NVYHWM  [aHHM, 3aWoTO B MNPOTUBEH cnyvanm He Owuxme mornmu ga
agMunHUCTpupame BalwaTa perncrpaums.

OcBeH TOBa MOXe Aa umaTte Bb3MOXHOCT [a Ce perncrpmpare B Hawumte
peanHu marasvHu, KaTto cu cb3gagete npodun, konto By nossonssa aga
nonyyaeate oOnNpegeneHn nepcoHanuaupaHn npegumcTea (Hanp. Aa
pasnonarate ¢ BCUYKUTE CU eNEKTPOHHU KacoBu Genexku Hakyn). 3a tasu
yHKLMA obpaboTBame Bawwnte gaHHM Bb3 OCHOBa Ha BalueTo cbrnacue.

Cuntame, 4ye nmame 3aKOHEeH MHTepec da CBbpxem Bawwusa npodun c
MOKYMNKWTe U JaHHMTEe OTHOCHO Bawarta genHocT, cbbpaHn Ypes pasnmyHmn
kaHanu Ha lNnaTtdopmara.




Len

3aKkoHOBO OCHOBaHUue

2. N3roTBsiHe, U3NbJTHEHUNE U
npunaraHe Ha AoroBopa 3a
NoKynko-npogaxota nnm
npegocTaBsiHe Ha yCcryru

Hne o6pabotBame BawwuTte pgaHHM, 3awWoTo TaAxHaTa oOpaboTka e
HeobxoQvMMa 3a mpunaraHe Ha AoroBopa 3a NOKynko-npogax6a wnwu
npepocTaBsiHe Ha yCnyru, KOnto umame ¢ Bac. Tosa BknoyBa AaHHUTE 3a
KOHTaKT, konto obpaboTBame, 3a Aa Bu npegoctaBum enekTpOHHN KacoBK
Genexkn 3a nokynkite Bu oT peanHuTe MarasuHu 1M 3a Aa YNecHuUM
H6opaBeHeTO C Te3n GeENexKM.

Bb3amoxHO € ga 6bae aktuBMpaHO onpeaeneHo obpaboTBaHe Ha AaHHM,
CBbp3aHO C Mpoueca Ha MNOKyrnka, Camo 3aloTo CTe r0 M3UcKanu umnu
OTOpM3Npanu, KakbBTO € CMy4YasdT CbC 3anas3BaHeTo Ha AaHHM 3a NnawaHeTo
3a Obaewm nokynkm unum obpaboTBaHETO Ha [aHHKW, Heobxogumn 3a
CKaHupaHe Ha kacoBuTe Benexkun 3a NoKynkuTe upes pasgena ,loptdenn s
MpunoxeHueTo nnu 3a aa Bu nHdopmmpame 3a HannyHOCTTa Ha HawuTe
npoayktn (korato Te3n dyHKUMM ce npegnarat). B Tean cnydau
obpaboTBaHeTo Ha BawumnTe gaHHM ce ocHoBaBa Ha nM4HOTO By cbrnacue.
OcBeH ToBa obpaboTBame faHHMTE 3a BaweTto mectononoxeHue, korato
HW NpegocTaBuTe CbrnacueTo cu ga By npegnarame KOHKpeTHM yCnyrn Ypes
MpunoxeHneTo, Npu NOCELLEHNE Ha HAKOM OT HawwmnTe Pusmyeckn marasmHm.

CwmsTame, Ye umame 3aKOHEeH MHTepec a M3BbpLUBaMe Heobxoanmmute
NMpoOBEpPKN 3a YCTaHOBsIBaHE W NpeaoTBpaTsBaHEe Ha eBeHTyanHa uaMama
UnM HemnpaBOMEPHO W3non3BaHe Ha [lnatdopmarta, Hanpumep Korato
npaBuTe MNOKYMNKa UNu BpbLuaHe, Unu 3a aHanuanpaHe Ha ePeKTUBHOCTTa Ha
HSIKOMKO yCnyru, BKroveHu B MnaTdopmaTta, kato HanpuMep MHCTpyMEHTa
3a npenopbyBaHe Ha pa3mep. Cnopen Hac o6paboTBaHETO Ha TE3U OAHHU
€ OT Mnor3a 3a BCMYKM yyacTBallM cTpaHu: 3a Bac, Tbii kaTo HM no3Bonsiea
Ja ycTaHoBsiBaMe Mepku 3a Bawata 3awmTa cpelly onutv 3a usmama,
M3BbPLIBaHN OT TpeTu CcTpaHu; 3a Hac, TbM kato HM nos3sonsdesa pAa
n3bsireame HeOTOpM3MpaHO u3nonasaHe Ha MNnaTdopmaTta; 3a BCUYKN HaLLK
KNMEHTM W 3a OOLWEeCTBOTO, Tbil KaTO 3awuTaBa TEXHUS WHTEpEC,
rapaHTMpanki, Ye M3BLPLUIBAHETO HA M3MaMu € Bb3NWPaHO U 3acuyaHo,
KoraTo Bb3HUKHE.

3. O6cnyxBaHe Ha KITMeHTHn

Cuntame, 4e nMmame 3aKOHEH MHTepec Aa OTroBOPUMM Ha WCKaHusATa Wu
BBMPOCKU, KOUTO HU OTNpaBATE 4pe3 pasfiMdiHUTe HalnuyHu KaHanu 3a
KoMyHukaums. Cnopeq Hac, o6paboTBaHeTO Ha Te3n AaHHW e OT Non3a CbLo
1 3a Bac, 3awoTo H1 no3sonsea Aa Bu cbaencrsame no NOAXOAALNS HAYMH
1 Aa OTroBapsiMe Ha OTNpaBeHUTe HanpaBeHUTE 3anMTBaHUS.

KoraTo ce cBbp3BaTe C Hac, NMO-KOHKPETHO 3a YpeXAaHeTo Ha MHUMOEHTU
BbB Bpb3ka ¢ Bawarta nopbyka unm npogykralycnyraTa, npugobut/a ypes
Mnatcopmara, obpaboTtBaHeTo Ha Bawwute paHHM e Heobxogumo 3a
M3NbJIHEHUETO Ha AoroBopa 3a NOoKymnKo-npoaaxoba.

Korato 3anutBaHeTo Bu e cBbp3aHO ¢ ynpaxHsiBaHeTO Ha BawwuTe npaea,
3a KouTo Bu MHbopMupame no-gony, UNn ¢ pekiaMauun OTHOCHO HaluTe
MPOAYKTU WNWN YCINyru, HUE MMame 3aKOHHO OCHoBaHue ga obpaboTBame
Baluute gaHHM 3a U3NbAHEHME Ha HaLLMTe 3aKOHOBU 3aObIIKEHUS.




Len

3aKkoHOBO OCHOBaHUue

4. MapkeTuUHr

HawweTo 3akoHOBO Npaeo Aa o6paboTBame Balimte gaHHU 3a MapKeTUHIOBU
Lenu e cbrnacueTo, KOeTo HU gaeaTe Hanpumep, KoraTo npvemare aa
nosny4yasare nepcoHanuampaHa uHopmaumsa Yypes pasnmyHu cpeacTea unm
Korato oTopu3vpaTe K3NpallaHeTo Ha HacoyeHu K3BecTusl Ha BalweTo
YCTPOWCTBO, KOraTo 3afiajleTe TOBa B HacCTPOMKUTE 3a MOBEPUTESTHOCT Ha
yCTpOWCTBOTO Bw, KoraTo gafete CbrnacveTo CU Ype3 HacTpovKuTe Ha
GUCKBUTKUTE UMK KOraTo npuemarte o6LLMTe NpaBHW YCNOBUS 3a yyacTue B
npomoLuoHanHa AenHocT unu cbrnacueto Bu ga ny6nukysame Baluute
CHUMKU Ha lNnaTdopmMara Unm B HaLMTE KaHanu Ha coLmanHuTe Mpexu.

C uen ga Bu npegnarame nepcoHanvaupaHu ycnyru unu ga Bu nokassame
nepcoHanuanpaHa nHgopmMauus, 6uno To Ha HawaTta lNnatdgopma nnu Ha
TE3NW Ha TpPeTW CTpaHW, KaKkTo M 3a Aa yvyacTBaMe B [OMbIfiIBAHETO Ha
OaHHUTe, cMATaMe, Ye MMaMe 3aKOHEH MHTepec Aa npaBuM npodunnpaHe
C WHcopmaumsiTa, KOATO MMame 3a Bac (kaTo Hampumep XpoHonorvs Ha
pasrnexgaHusaTa B WMHTEpPHET, NpeanoynuTaHusita Wnm MOKynkute), n C
NNYHWTE AaHHWU, KOUTO CTE HXM NPegoCTaBuIu, KaTo Hanpumep Bb3pacTtoBa
rpyna unm esuk, Tbi KaTo HaleTo pas3dupaHe e, Ye 06paboTBaHETO Ha Te3un
JaHHW e OT nonsa cbwo M 3a Bac, 3awoTo no3sonsBa nogobpsiBaHe Ha
pabotata Bu kaTto notpebuten n goctena go nHgopmaums cnopeq Bawwure
npegnoYnTaHms.

5. 3a pa Bu npegoctaBum
hyHKLMUTE C N3KYCTBEH
nHTenekT (UN)

Cuntame, 4Ye UMaMe NerMTUMeH UHTepec Aa o6paboTBame AaHHUTE, KOUTO
BbBeXAaTe B MHCTpyMeHTa ACWUCTEHT, C Len Aa ynecHuMm goctbna Bu go
HeroBuTe PYHKLUMOHANHOCTU — KaTo Tbpcayka, obcrnykBaHe Ha KMMEHTU U
dyHKunoHanHocTtTa lNMpobean (Try On)— kakTo 1 ga ontummuanpame BaweTto
NOTPeBUTENCKO UIKMBABAHE.

HaweTo pa3bupaHe €, 4e ToBa 0bpaboTBaHe MoXxe Aga 6Gbae OT nonsa 3a
Bac, Tbi1 KaTO HU No3BonsBa Aa npegnarame no-eekTMBHA ycnyra ¢ no-
BMCOKO KayecTBO, cbobpaseHa ¢ Bawuute Hyxau.

6. AHanus3 Ha nsnonsBaemMocTTa
N Ka4ecTBOTO

Hvue cuutame, 4Ye uVMamMe 3aKOHEH WHTepec [a aHanuaupame
nsnomnssaemocTtTa Ha [natdgopmarta u cTeneHTa Ha yAOBNeTBOPEHOCT Ha
notpebutens, 3awoTo pas3bupame, ye obpaboTBaAHETO Ha Te3n AaHHM €
nonesHo cbllo UM 3a Bac, Tbi kato uenTa e nogobpsBaHe Ha
NoTPeOMTENCKUS ONUT U OCUrypsiBaHe Ha MO-BMCOKO Ka4yecTBO Ha ycnyraTa.

4. KOJNKO ABJITO CbXPAHABAME BALWWUTE OAHHU?

CpOK'bT, 3a KOMTO Lue CbXpaHABamMme BawuTe gaHHK Wwe 3aBuUCK OT LennTe, 3a KOUTO o6pa60TBame, KaKTo e

0bsicHeHOo no-gony:

Len

Cpok 3a cbXxpaHeHue Ha AaHHUTe

1. 3a agMUHUCTpMpaHe Ha
Bawara perucrpauus n
naeHTudpuumpaHeTo Bu kato
norpedburen

Hue we obGpaboTBame Balwwute gaHHM 3a cpoka, 3a KOWTO oOcTaHeTe
perncTpvpaH notpeduten (T.e. 4OKaTo pelmTe Aa U3TpUEeTe CBOSI OHMaWH
NpogUI UK TO3M B MarasuHa).
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Len

CpokK 3a cbXpaHeHue Ha AaHHUTe

2. N3roTBsiHe, U3NbJTHEHUNE U
npunaraHe Ha AoroBopa 3a
nokynko-npoaaxo6a unu 3a
npegocTaBsiHe Ha yCcryru

Hne we obpaborBame Bawnute gaHHM 3a cpoka, KOMTO € Heobxoaum 3a
aAMUHUCTPUPaAHE Ha NoKynkata Ha npoaykKTute unn ycnyrmte, KOUto cTte
HpVI.ElOGMHVI, BKINIOYNTENHO noTeHUuuanHn BpbLlaHUA, OnnakBaHUA WUINn
peknamMauunmn, CBbp3aHu C NOKyNnKaTa Ha CbOTBETHUA NPOAYKT UK ycnyra.

B HsKom cnyyam Hue camo we obpabotBame gaHHUTe 3a n3bpaHus ot Bac
CPOK, KaKbBTO € Cny4asT C AaHHWTe 3a nnawaHe, kouto Bue cte novckanm
Aa 3anasMM 3a Obdewwwy NOKynku (nNpu ycroBue Ye TasuM yHKUMA e
HanuyHa)..

3. O6cnyxBaHe Ha KITMEeHTH

Huve we obpabotBaMe BaluuTe gaHHM 3a cpoka, KOWTO e Heobxoaum 3a
oTroBop Ha BalleTo uckaHe unu sasBeneHue.

4. MapKeTuHr

Hwve we obpaboTBame BawwmnTte gaHHW, OOKATO HE peluuTe Aa npekpaTute
Unn oTMeHnTe aboHameHTa cu 3a GloneTuHa.

Mo cbLms HavmH Wwe By nokasBame nepcoHanuanpaHn peknamm, JOKaTo He
NpPOMEHNTE HacTpomkuTe Ha Baweto ycTponctso, 6pay3bp uWnu
OVCKBUTKMTE, KOETO LLe JoBede A0 OTTErnsiHe Ha paspelleHneTo Bu.

AKo yyacTBaTe B MPOMOLIMOHAIHN AeAHOCTH, Liie CbXpaHsiBaMme AaHHUTe Bu
3a Cpok oT wecT (6) Mecela cre 3aBbplUBaHe Ha AeiiHoCTTa.

5. 3a pa Bu npegoctaBum
pyHKLMUTE C U3KYCTBEH
uHtenekT (UN)

LLle obpaboTBame nuM4yHMTE OaHHM, KOUTO NpeaocTaBsaTe vpe3 ACUCTEHTa,
camo 3a BpemeTo, HeobxoAMMO 3a npepocTaBsHe Ha 3asBeHaTta oT Bac
ycnyra, KakTo e Noco4eHo no-gony.

B cnyuaii Ha u3non3eaHe Ha TbpcaykaTa 3a NPoAYKTU NMMYHWUTE JaHHU e ce
CbXpaHsiBaT eOQuHCTBEHO 3a MPOAbLIKUTENHOCTTa Ha Bawarta aktusHa
cecvs, cref KoeTo e Gbaat aBToOMaTUYHO USTPUTHU.

Mpu 3anuTBanus kbM ,O6cnyxBaHe Ha KNNMEHTU® Le cbxpaHsiBame Bawwure
JaHHW 3a nepuoda, Heobxoaum 3a obpaboTBaHe Ha BalwweTo 3anutBaHe unm
3asBreHue.

B cnyyan Ha wusnonseaHe Ha dyHkumoHanHoctTa [po6ean (Try On)
n3obpaxkeHnsTa, KOMTO KayBaTe, Wwe 6baaT obpaboTBaHM €QUHCTBEHO C Lien
cb3gaBaHe Ha Bawwusa aBaTap B npoueca Ha cb3gaBaHeTo My U Wwe 6baaT
aBTOMAaTUYHO U3TPUTK, Ced KaTo aBatapbT 6bae cb3gageH.

Cb3pageHusT aBaTtap 3a BuU3yann3auua Ha NpoayKTu LWe Cce CbXpaHsaBa,
KaKTO cnenBa:

i.3a peructpupanu notpebutenun: Ako umaTte noTpeduTenckun npodun B
Zara, BawwaT aBatap We ce cbxpaHsBa BbB Bawwua npocdun 3a
MakcumaneH nepwog ot egHa (1) rognHa. Cneg 3Tm4aHeTo Ha To3u nepuog
aBaTapbT LWe 6bde aBTOMaTUYHO U3TPUT, OCBEH ako He CTe Janu cbrnacue
3a HEroBOTO CbXPaHeHWe 3a OOMbIIHUTENHA edHa roguHa; UNu BbB BCEKU
crnyyamn, Kkorato pewnTe ga ro usTpuete ot ceos npodun.

ii.3a HeperncTpupaHu notpedbutenn: Ako HAmMaTe npodwmn B Zara, Bawwnat
aBaTap Le ce CbxpaHsiBa caMo 3a nepuop o 24 yaca. Cnep nstnyaHeTo
Ha TO3M nepuo aBaTapbT LWe Obae aBTOMATUYHO WU3TPUT U LWe €
HeobxoQMMO Aa cb3fajeTe HOB aBaTap, 3a [Ja NpoabikuTe Aa nsnonassarte
HaluaTa ycnyra.
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Uen CpoK 3a CbXpaHeHue Ha AaHHUTe

6. AHanu3 Ha u3nonsBaemocTtTta | Hue we obpaboTBame BalwwmTe gaHHM crnopaguyHO 3a BPEMETO, AOKaTo
N Ka4yeCcTBOTO n3BbpLIBaMe onpedeneHa AeVHOCT WM MNpoyvBaHe WM [O0KAToO He
aHOHMU3npame gaHHUTE 3a Bawwute pasrnexanaHus.

HesaBucumo oT cpakTta, ye lie obpaboTBame BalwnTe gaHHM 3a cpoka, KOWTO e abcomoTHO HeoGxoaum 3a
nocTuraHe Ha CbOTBeTHaTa Lier, BNOCNeACcTBYE Liie 3ana3nM AaHHUTE HaanexXHO CbXpaHEeHW 1 3allMTEHM 3a CPOKa,
npe3 KOWTO MOXe [a Bb3HUKHE OTrOBOPHOCT 3a THAXHOTO 0bpaboTBaHe B CbOTBETCTBME C [EWCTBALLOTO
3aKOHOAATENCTBO KbM CbOTBETHUS MOMeEHT. Crnen M3TM4YaHe Ha OaBHOCTTa 3a BCEKU Clydyall Ha eBeHTyarnHa
OTrOBOPHOCT, Lie MPUCTBLNM KbM U3TPMBaHE Ha NMUYHUTE JaHHW.

5. CNOAENAME N BAWWUTE OAHHU C TPETU CTPAHU?

3a nocturaHe Ha uenuTe, nocoveHu B Tasn MNonutuka 3a NOBEPUTENHOCT U U3non3BaHe Ha BuckeuUTkK, Tpsbea aa
npegocTaBMm A40CTbN A0 BawmnTte nnyHu gaHHM Ha topuandeckuTe nuua ot rpynarta Inditex n Ha TpeTu cTpaHm,
KOWUTO HU OKa3BaT CbAeNcTBMe Npu NpeaocTaBsiHe Ha nNpeanaraHUTe OT Hac YCNyru, KakTo creaBa:

- (bMHaHCOBVI MHCTUTYL NN,
- OopraHu 3a npegoTBpaTtsdBaHe U OTKpUBaHe HA USMaMMU,

= [JOCTaB4MLM Ha TEXHOSOMMYHWU U aHaANUTUYHU YCIYIK, , HAKOW OT KOMTO NpefocTaBAT nogapbxka 3a
dyHKUMOHanHocTK kaTo AcucteHTa u MNpobsain (Try On)

- napTHbOPU N OOCTaBYMLN HaA YCIyrn, CBbp3aHu C JIOFUMCTUKA, TPAHCNOPT 1 AOCTaBKa, n/vnn TexHute
NapTHbOPCKN pyXecTBa,

. OOoCTaB4YMUM Ha yCcnyru, CBbp3aHu C OGCHy)KBaHe Ha KITMeHTH,

. napTHbopI/I n 0oCTtaByYnUM Ha yCnyrun, CBbp3aH C MapKeTUHr U peknama, Kato HanpumMmep cantoBe
Ha counanHun Mmegun, pekrnamMmHu areHunn nnmn peknamMmHun napTHbOpPU.

C uen ecmkacHOCT Ha 06CnyXBaHETO HAKOW OT Te3n 4OCTaBYMLM Ce HAaMUpaT Ha TepuTopumn N3BbH EBponelickata
MKOHOMMYECKa 30Ha, KOUTO He npeanarat HMBO Ha 3alluTa Ha JaHHUTe, CpaBHUMO C ToBa B EBponenckus cbios. B
Tean cnyvanm Bu yBegomsiBame, 4e npexBbpnsmMe Bawwute gaHHW, KaTto npunarame agekBaTHU rapaHuuu 3a
3awmTa M BUHAru 3anasBamMe CUrypHoCTTa Ha AaHHUTe, U3NON3Balku Han-noaxoasawmMTe MHCTPYMEHTH 3a
MeXAyHapoAHO npexBbpnsHe Ha AaHHU, Hanpumep CTaHpapTHUTE [OOrOBOPHU Kiay3M UM BCUYKM
peneBaHTHU AonbrBaliu Mepku. Moxe aa ce 3ano3HaeTe CbC CbAbpXKaHNETO Ha Te3n CTaHaapTHU OOroOBOPHMU
Knaysum Ha crnegHus agpec. https://commission.europa.eu/law/law-topic/data-protection/international-dimension-
data-protection/standard-contractual-clauses-scc _en.

B cnyvan 4e npogagem vunm Npexsbprvm Lenus Uy 4acT OT Halusa BU3HEeC Unu akTMBM Ha ApYyrn KOMMNaHuu B
pamMknTe Ha unm mM3BbH [pyna Inditex unn nssbpwKM gpyra GusHec onepauus B pesynTaT Ha KopnopaTuBHa
peopraHusauus, Moxe ga paskpvem Bawmnte gaHHM Ha CbOTBETHUSA NPUEMHUK Ha TO3K BusHec unm aktmen. Ako ce
oCblUecTBN NogobHa npopaxkba unu NpexeBbprisHe, LWe NOMoXuMM pasyMHU YCUMMSA Aa HacouuMm npuemMHuka ga
nsnonssa BawwuTte nuM4yHM paHHW, npegocTtaBeHn HU OT Bac, B cboTtBeTcTBME C HawaTta [lonutuka 3a
noBepuTenHocT. B To3n cnydan cuntame, 4e MMame 3aKOHEH UHTEPEC, KOMTO Ce KOPEHU B peopraHu3aumsita Ha
KopropaTuBHaTa HU CTPYKTypa.

Ako pelwwuTe ga usnonseate natdgopmara, AokaTo MbTyBaTe A0 Apyra TepUTopuUsi, MOXe Aa ce Hanoxu aa
crnogenum nuyHuTe Bu gaHHM ¢ doupmMarta Ha mapkaTta, KoATO onepupa Ha ToBa MSACTO. TOBa Lie HW No3Bonu Aa
cb3gagem N CUHXpoHU3upame Balums noTpebutenckn npodun, kKaTo No TO3M HAYMH Lie YEeCHUM NokynkuTe Bu
B Ta3u AecTuHauus. 3akOHHOTO OCHOBaHMWE 3a TOBa CbODBLLEHME € ChIMacueTo, KOETO HU iaBaTe, KakTo € 06SICHEHO
B pa3aen 3 oT HacTosiwara Monutuka 3a NoBepuUTENHOCT.
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OcBeH ToBa, ako U3bepeTe Aa usnonasare [NnaTdopmara Ha pas3nuyHK Nasapu (HanpuMep Ypes perucTpupaHe Ha
NPodUnKM Ha pasfMyYHK Nasapu ¢ eaunH U CbLUM UMENN adpec), MOXe [a ce okaxke HeobxoauMo Aa pasKkpuem unm
NpexeBbpriMm MHdopMaumusTa, CBbp3aHa ¢ Bawwms npodun nnu getHoctTa By, Ha koMnaHUWMTE Ha MapkaTa, KoATo
M3BbpPLLUBA AEWHOCT Ha Te3u nasapu, 4O CTeneHTa, A0 KOSTO ca MPSIKO BbBIEYEHU B MOCTUIAHETO Ha HSIKOSI OT
Lenute, nocoyeHn B pasgen 2. Cuutame, Yye ToBa € Heob6X0OMMO B CbOTBETCTBME C OOLUMTE HU UHTEPECH WUIK
npeanoYnTaHums.

6. KAKBU CA BALUUTE NPABA KOI'ATO HA NMPEOOCTABATE
AAHHWUTE CH

Hue ce 3agbmxaBame [da onasBame MoBepuTenHocTTa Ha BalwumTe gaHHM v Oa rapaHTupame, Ye MoxeTe Aa
ynpaxHsiBaTe npaBaTta cu. Kato umame npeasua toBa, Hue, CbBMECTHUTE agMUHUCTPATOPU, Ce CbITacuxme, Ye
MOXeTe [a yrnpaxHsiBaTe CBouTe MNpaBa 6e3nnaTHO, KaTo HWM M3npaTuTe WMein Ha eAUHeH uMMeunn agpec
(dataprotection@zara.com) 1 HM yBegoMuTe 3a MpuyvHaTa 3a BalleTo nckaHe U MpaBoToO, KOETO XenaeTe Aa
ynpaxHute. AKO cunTame, Ye e HeobXoaMMO 3a ycTaHoBABaHe Ha BaluaTa caMonuM4YHOCT, MOXeM [a U3nckBame aa
HU NpenocTaBuUTe KOMue Ha JIOKYMEHT 3a CaMOITUYHOCT.

OcBeH ToBa MOxe Aa Bu npeonoxum Bb3MOXHOCTTA [da YNpaxHWTe npaeata cv M Aa 3adagete Bawute
NpeanoyMTaHns 3a NMOBEPUTENTHOCT, KOraTo M3MON3BaTe HSAKOM OT HalMTe YCNyrM WUiu npu npegocTaBsHe Ha
KOHKPETHW KaHanu Ha HawaTa lNnatdgopma.

nO-KOHerTHO, He3aBMCUMO OT uenta Ui 3aKkOHOBOTO OCHOBaHME, Bb3 OCHOBa Ha KOUTO o6p360TBame Bawwute
OaHHKu, Bne nmate cnegHute npasa:

e [la n3anckeaTte OT Hac AOCTbLN 40 BawwnTe NUYHM JaHHK, C KOMTO pasnonarame. HanomHsime Bu, ye
ako cTe peructpupaH notpebuten Ha lMnatdopmaTa, MoxeTe Oa pasrnegare Tasu MHGOpMaUus B
CbOTBETHUSA pa3nen Bbe Bawuna notpebutencku npodurn.

e [la n3nckeaTe ga Kopurupame JaHHUTE, C KOUTO Beyve pa3nonarame. Mons, umanTe npeasuma, Ye ako
CTe pernctpupaH notpebuten Ha lNnatdopmarta, Bue cbluo nmaTe 4OCTbN OO CbOTBETHUSA pasaen ¢
FIMYHW JaHHW 1 MOXeTe CaMun Aa r'm NPoOMeHsTe Unu aktyanuavpare. BbB Bceku criydan, Mons, uMante
npeaBua, 4Ye ako akKTUBHO HU NPefocTaBUTe NMMYHUTE CM AaHHW Ypes3 KakBaTo 1 Aa 6uno npouenypa,
Buve rapaHTuparte, ye Te ca BEpHU M TOYHM 1 Npuemate Aa Hu yBegomsiBaTe 3a BCAka NpomsaHa unu
n3MeHeHne BbLB BawwuTte gaHHu. Bue wwe HocuTe nnyHa OTrOBOPHOCT 3a BCsAka 3aryba wnu weta,
npudrHeHa Ha Nnatdopmara, nnm Ha NMUEeTOo, OTroBapsLLO 3a Hesl, UK Ha KOATO U Aa e TpeTa cTpaHa
BCNeACTBUE Ha cbobLiaBaHe Ha MorpeLlHa, HeToYHa UM HenbHa HdopMaumnsa BbB hopMynapuTe
3a peructpaums. Mons, 3anomHeTe, Ye KaTto obLo npasuno Tpsbsa Aa HYM NpegocTaBsaTe caMo CBOUTE
COBCTBEHM NUYHU JaHHW, @ He TakvMBa Ha TPeTu CTpaHW, OCBEH [OKOMKOTO € pa3pelleHO B Tasun
Monutnka 3a NOBEPUTENHOCT U U3NON3BaHe Ha BUCKBUTKM.

e [la nsucksarte ga 3anu4uum BawunTe NMYHK gaHHKW, JOKOSKOTO Te He ca noBeYe HeoOxoavmu 3a uenTa,
3a KoSITO € Heobxoammo aa ru o6pa60TBame, KakTo belle 0B6SCHEHO no-rope, nnn ako HAMame nose4ye
3aKOHOBO OCHOBaHME ga ru o6pa60TBame.

e [la uauckeate aa npeycraHoBMMm unu ga orpaHn4ymm 06p66OTBaHeTO Ha BalwmTte nnuyHU gaHHwu,
KOETO O3Ha4YaBa, 4e B onpenerneHun cly4danm MoXeTe [a WU3UCKBaTte BpPeMEeHHO [a npekpatum
06pa6OTBaHeTO Ha AaHHUTE Unun ga rm 3anas3nm 3a rno-AbuJjiro BpemMme ot Heobxo4MMOTO.

AKO CcTe HM ganu cbrnacue 3a o6pa60TBaHe Ha BawwuTe gaHHu 3a onpenerneHa uen, Bue umarte cbuwo npaBoTo
Aa oTTernnTe ToBa Cbrilacve no BCAKO Bpeme. Hskon OT HaunHWUTE, NO KOUTO MOXeTe Aa OTTernuTe CBOeTOo
cbrnacue, ca onncaHn B pasgen 2, KbAeTo 0bsiCHsIBaMe C KaKBU Lienu 06pa60TBame BawwuTe gaHHW.

AKO He xenaeTe Aa usnpatiame UHdopmauus Ha TpeTu CTpaHu, 3a Aa Bu nsnpawat peknamu, MoxeTe fa ctopute
TOBa Ype3 pasnuyHu cnocobu, BKMHUYUTENHO KaTo NpoMeHuTe BawwnTte npeanoyntaHus Ha yCTpOMCTBOTO CU, Ha
OGpay3bpa W/uUNM B HACTPOWMKUTE Ha OUCKBUTKUTE, KaTo ce 3ano3HaeTe C MONUTUKATE 3a MOBEPUTEMHOCT U
HacTPOWKWUTE Ha coumanHuTe Meaun, KbAeTo umate npodun, Unm Kato HU U3NpaTtutTe MMENN Ha NOCOYEHUsT MO-
[ony UMein agpec, yBeJoMsIBalkn HU 32 UCKAHETO CU. .
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Korato umame 3akoHOBO OCHOBaHWe ga obpaboTBaMe BalwwvTe gaHHM Ypes AageHoTo oT Bac cbrnacue unu 3a
LiennTe Ha JoroBopa, KakTo e 06sicHeHo B pasgen 3, Bue cblio Taka uMaTte NpaBoTo Aa U3MCKBaTe NPEHOCUMMOCT
Ha BawwuTe nuyHM gaHHU. ToBa o3Ha4yaBa, Ye MMaTe NpaBoTO Aa Mnonyunte Ge3 Bb3NPEnsTCTBaHe OT Halla
CTpaHa, NNUYHUTE OaHHW, KOMTO CTe HWM NpedoCTaBWUiM, B CTPYKTYpMpaH, LUMPOKO WM3MON3BaH W MpuUrodeH 3a
MaLLMHHO YeTeHe hopmMaT, 3a ja MOXeTe Aa v Usnpatute Ha Apyro nuue.

OcBeH TOBa, KoraTo O6pa6OTBaHeTO Ha Bawwnte gaHHKM ce ocHOBaBa Ha HaLUNSA 3aKOHEH UHTepecC, Bue cbuo Taka
e MoXeTe ga Bb3pa3uTte cpeLly 06pa60TBaHeTO M.

YBepomsiBame By cblLyo Taka, Ye umaTte NpaBoTo Aa nodageTe kanba 40 OTrOBOPHUS peryraTtopeH opraH 3a
3alyTa Ha gaHHUTe, NO-KOHKPETHO A0:

=  AcnaHckaTa areHums 3a 3awmTa Ha AaHHUTE:
https://www.agpd.es/portalwebAGPD/index-ides-idphp.php.

= CboTBETHUA OpraH B AbpxXaBaTa, B KOSATO Ce Hamupa upmata 3a Tbproeus Ha ApebHo:
https://edpb.europa.eu/about-edpb/board/members _en

7. KAKBO CE CIJTYYBA, KOrATO HU NPEAOCTABATE AAHHU HA
TPETU CTPAHU UITN AKO TPETA CTPAHA HU E NPEAOCTABUIA
BALUX OAHHW?

Hve npegnarame yHKUUM UK yCINyrn, KOUTO M3MCKBAT Aa obpaboTBaMe NNYHU SaHHW Ha TpeTa CTpaHa, KOUTo
Bue kaTo notpedbuten nnu knNMeHT TpsibBa 4a HXU NPELOCTaBUTE, KAKbBTO € Cry4asT C akTMBMpaHe U uanpallaHe
Ha Bayyep 3a nogapbk unu ynpaerneHNeTo Ha NPUoXeHNeTo 3a Bayuyep 3a nogapbk (korato Te3n pyHKUMKU ce
npegnarat) UnM korato oTopuaupaTte TpeTa CTpaHa Aa B3eMe Mopbyka OT HalMTe MarasuHu unm obektn Ha
napTHbOPU. AKO HU NPEOOCTaBUTE NIMYHM AaHHW Ha TPeTU CTPaHU UInn ako e HeobGxoauMo Aa rm uanckame, 3a ga
MOXe TpeTa CTpaHa Aa nony4yv nopbyka ot Bauwe nve, Bue notebpkaoaBaTe, Ye CTe M yBEAOMMUIIM 3a LIENUTe U
Ha4yMHUTE, N0 KOUTO TPsibBa Aa 06pPabOTUM TEXHUTE NMNYHU OAHHW.

Ako TpeTa CTpaHa HW € npeagocrtaBuna BawwuTe gaHHu nnn Bue nnyHo cte nm mm npeanoctaBunn B pe3yntaTt Ha
C*)YHKLI,VIH nnun ycnyra, n3nCkaHa ot HSKOW OT Hawuute I'IOTpe6VITeJ'IVI, Hue ue rm nanons3same, 3a aa ynpasndBame
CbOTBETHATa (byHKLI,I/IFI nnun ycnyra BuHaru B paMknTe Ha uenumte, VI36poeHl/I B Ta3u NMNonutuka 3a NOBEPUTEITHOCT U
n3nonssaHe Ha BUCKBUTKN, BPb3Ka KbM KOATO BUHAruM € BKri4YeHa B HalnTe CbOOLEeHNS.
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8. MPOMEHU B NOJINTUKATA 3A NOBEPUTENHOCT U U3MNOJNI3BAHE
HA BUCKBUTKWU

Bb3moXHO e fa npoMeHsaMe nHdopMaumaTa, CbabpKalla ce B Tasu [lonuTuka 3a NOBEpUTENHOCT U U3MNON3BaHe
Ha OMCKBUTKM, KOraTto cMsiTame TOBa 3a Heobxoaumo. AKO ro HanpasumMm, We By yBegoMmMm no pasnmyHn HaumHu
ypes Nnatdopmata (Hanpumep, Ypes GaHep, n3ckavall NpPo3opeL, UM HAaCOYEHO U3BECTUE) UM MOXEM AOPU Ja
Bu n3npatnm n3secTtne Ha Bawmnsa nmenn agpec, korato CbOTBETHATa NPOMsHa Ce OTHAcsa A0 NU4YHMSA Bu XuBoT,
3a Ja MoxeTe fa pasrrnegare NnpoMeHuTe, Aa nony4uMTe AOCTbN OO0 TSX M cnopeq cnydas, Aa Bb3pasute unu ga
npekpatute aboHameHTa cu 3a onpedeneHa ycnyra unu gyHkuuda. MNpu Bcuykm cnyvaum Bu npepnarame pa
pasrnexgate nepuogunyHo Tasu onutuka 3a MOBEPUTENHOCT M U3MON3BaHe Ha OGUCKBUTKM, B Cryvan 4e ca
HanpaBeHW He3HauYUTENHW NMPOMEHU WNKU MpPaBUM HSIKAKBO WMHTEPaKTMBHO nodobpeHue, Bb3Non3Banikv ce OT
Bb3MOXHOCTTa BUHArM Aa s umaTe Ha pasnofioXeHMe KaTo MOCTOSIHEH M3TOYHMK Ha MHopMaumsi Ha Hawus
YebcanTt 1 HaweTo NpunoxeHue.

9. UH®OPMALUUA 3A BUCKBUTKUTE

Huve nanonssame 6uckeUTKM 1 NogobHM CpeacTBa, 3a Aa pasrnexaarte no-necHo MNMnatdopmaTta, ga pasbepem kak
B3anMOAeVcTBaTe C Hac 1 B onNpeAeneHun cnyyam ga moxem aa Bu nokassame peknamm B CboTBeTCTBME C BawmnTe
HaBuuM 3a pasrnexgaHe. Mons, npoyeTtete Hawarta lNMonutuka 3a GucksuTkK, 3a Aa pasbepete no-gobpe kaksu
OUCKBMTKM M NogobHM yCTPONCTBA U3NON3BaMe, TAXHATA Len, Kak Aa ynpasnasate npeanoynTaHnsita cu, KakTto 1
apyra nHdpopmauums, kosto Bu nHtepecysa.

15



MonuTtuka 3a GUCKBUTKUTE

NPEAU OA 3AMNOYHETE...

B Tasu lMonutuka 3a GuckBUTKMTE e HamepuTe MHopmMauus 3a U3non3BaHeTo Ha OGUCKBUTKUTE M NOJOOHU
cpencTBa, KOMTO Ce WMHCTanupatT B KpanWHWUTE YCTPOWCTBa Ha HawuWTe KIueHTu u notpebutenu. oHsikora
N3non3BaHeTo Ha BUCKBMTKM MOXe Aa e CBbp3aHo ¢ obpaboTkaTta Ha NUYHKU AaHHW U 3aTOBa NpenopbYBame aa ce
3ano3HaeTe ¢ HawaTta lNonuTtnka 3a NOBEPUTENHOCT, KOATO MOXETe Aa HaMepuTe Ha Hawarta nnatgopma, ako
uckate ga ce WHdopmupate Kak M3non3same NUYHUTE AaHHM HA HaWWUTe KIWMEeHTW u notpebutenu, kak ga
yrnpaxHsiBate npaBaTa CM WNM 3a M3nons3BaHaTa OT Hac TEPMWHOMOrWs, KoraTto CTaBa BbMNPOC 3a HawaTta
nnatdopma (yebcanT, NpunoxeHns unmn usnyeckn MarasmHm).

NH®OPMALIMA OTHOCHO BUCKBUTKUTE

1. KakBo npeacraBngBaT OUCKBUTKUTE?

BbuckBuTkaTa € Manbk TekctoBu dann ¢ nHdopmaums 3a BaweTto cbpdupaHe nnu nsanonseaHe, KOUTO AadeH
yebcaiT, npunoxeHne nnu apyra nnatgopma cbxpaHsiBa Ha BallUs KOMMOTbP, TabneT, cMapTgoH unu gpyro
nogo6HO YCTPOMCTBO KaTo Mapkep, KOMTO ro ugeHtnduumpa. brucksntknte ca Heobxoaumm Hanpumep, 3a Aa ce
ynecHu cbpdmpaHeTo 1 aa ce pa3bepe HaumHa, No KOWTO NoTpebutenuTe B3aMmogencTeaT ¢ nnatdopmuTe, ¢ uen
Te ga ObpaT nogobpeHn. Te ca MHOro MONe3HM M 3a Bb3MOXHOCTTA 3a MpefdnaraHe Ha peknama crnopej
npegnoynTaHusaTa Ha NoTpeduTens, KakTo 1 3a OpYru Lenu, KoMTo ca nogpobHo onvcaHu no-gony. buckeutknte
He BpeasT Ha Balumsa KoMnoTbp Unu ycTponcTBO.

KoraTto roBopum 3a ,,0MCKBUTKU" Mame NpeaBuAa U opyrm nogobHM TEXHOMOrMM 3a MHeTanupaHe u/vnm cebupaHe
Ha MHpopmauus oT unm Ha BaweTo ycTponcTBo (kato dnaw Guckeutku, yed masum unu yed 6broee, nukcenw,
HTML5 (nokanHo cbxpaHeHue) n SDK TexHonoruu 3a popmaTn Ha npunoxeHusd. TepMUHBLT ,,OUCKBUTKM® HaMmumpa
NPUMOXEHE N NPU U3NOM3BaHETO Ha TEXHWKM 3a MPbCTOBU OTNeYaTbuu, T.e. TE3N TEXHUKU 33 KOMOMHMPaHe Ha
MHdOpMaLMA, KOMTO HU NomaraT ga naeHtudpuumpame BaweTo ycTponcTtso. [NoHsKora Te3n TeXHONorMm gencresat
3aeHo ¢ OMCKBUTKNTE 3a CbOMpaHe 1 CbXxpaHsiBaHe Ha UHopMauns KakTo 3a Aa Bu npegoctaBaT onpegenenn
(OYHKLMKW UK YCRYrK Ha HawaTta nnaTtgopma, Taka 1 3a ga By nokaxat peknama Ha nnatdopmmn Ha TpeTn CTpaHu
Bb3 OCHOBa Ha BaweTto cbpdupaHe.

ToBa obsicHeHMe e 00w, NMpuMep 3a ToBa KakBO ce pas3bupa nog ,O6uckBUTKM® caMO 3a MHOPMALMOHHM Lenu.

BUCKBUTKMTE, KOMTO KOHKPETHO M3MornisBame, ca noApobHO onucaHu B MaHena 3a HacTpolka Ha GUCKBUTKMTE,
nyGnuKyBaH Ha HalwaTta nnatdopma.

2. KakBu BUgoBe BUCKBUTKU uma?

Pasrnenaite 103K pasaern, KOMTO NpedocTaBsa o6lia uHdopmaumsa 3a BUOoBeTe BUCKBUTKU, KOUTO MoraT ga ce
n3nonssaT B OHMaWH cpeaa.

B 3aBMCUMOCT OT cOGCTBEHMKa Ha BUCKBUTKUTE Te MoraT ga 6baat KnacuduumupaHu KaTo:

a. CobctBeHn bGucksuTKkN: ToBa ca BUCKBUTKM, KOUTO Ce M3npallat KbM KOMMIOTbPa MM YCTPOMCTBOTO Ha
noTpebutens oT KOMMIOTLP UMM OOMENH, YNpaBnsiBaHW OT caMus usgaTtern, U OT KOWTO ce npepnara
nnardopmara unm ycnyrara, 3asiBeHa oT noTpebutensi.

b. BuckBuTkM Ha TpeTu cTpaHu: ToBa ca OMCKBUTKM, M3NpallaHW KbM KOMMIOTbpa UM YCTPOWCTBOTO Ha
notpebutens OoT yCTPOMCTBO WM OOMEVH, KOWTO He Ce ynpasnsBa OT u3gaTens, a oT Jpyro nuue,
0bpaboTBalLo gaHHMTe, Nofy4YeHn Ype3 OUCKBUTKUTE.

B 3aBucumocT ot uenta Ha buckBuTkuTe Te morat ga 6vaaT knacuduumMpaHn KaTo:

a. Crtporo Heobxoanmm GUCKBUTKM (TEXHUYECKN): ToBa ca BUCKBUTKM, KOUTO NO3BONABAT Ha NoTpebutens ga
cbpdumpa npes yeb cTpaHuua, nnatdopma UM NpuUnoXeHMe 1 aa usnonssa pasnuyHuTe npegnaraHn ot
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TAX onumu unu ycnyrn. Hanpmumep KOHTpon Ha Tpaduka, ngeHtudumumpaHe Ha gaHHW Unm cecusl, JoCTbnN
00 pasaenn nnm CbabpXaHune C orpaHnydyeH OocCTbN, 3anoMHAHE Ha CbCTaBHUTE eNleMeHTU Ha NOopPbYKa,
M3NbIIHEHME Ha Npoueca Ha 3akynyBaHe Ha MOpbuYKa, ynpaBfneHMe Ha nnawaHeTo, KOHTPON Ha
3roynotpebute, CBbp3aHN CbC CUIYPHOCTTA Ha ycryraTta, M3Mnomn3BaHe Ha eNeMEHTU 3a CUIYPHOCT Mpu
cbpvpaHe, M3BbPLUBAHE Ha 3asiBka 3a perucrpaums WnmM ydactme B CbOWUTME, CbXpaHsiBaHe Ha
CbObpXKaHue 3a U3NbyBaHe Ha BUAEO MNKN ayamo dainose, paspellaBaHe Ha AMHAMUYHO CbhabpXKaHue
(HanpuMep aHMMaUWs 3a 3apexaaHe Ha TEKCT UK U306paxxeHne) Unn cnodensiHe Ha CbAbpKaHue Ypes
coumanHuTe Mpexu. Tbi KaTo ca CTPOro HeobXoAuMMW, TeXHUYeckuTe OUCKBUTKM ce MU3TernsT no
nogpasbupaHe, korato MNO3BONsBAT MNoOkasBaHe Ha nnatdopmata WnM npefocTaBsHe Ha ycnyrarta,
rnouckaHa oT notpeodurens.

b. ®yHKUMOHaMHM MK BUCKBUTKM 3a NepcoHanuaupaHe: Te3n OMCKBUTKM NO3BOMSBAT 3aMOMHAHETO Ha
nHdopmauums, Taka Yye NoTpeduTendaT ga uma JOoCTbN A0 ycnyrata wnu nnatdopmara ¢ onpegeneHu
XapaKTepucTukK, KOUTO MoraT [Ja pas3rpaHuMyaT HEeroBoTO B3aMMOOEWCTBME OT TOBa Ha Apyrute
notpebutenu. Hanpumep esuk, Gpon Ha nokasBaHWTe pe3ynTaTv, Korato noTpedbuTensT M3BbPLUBA
TbpCEHe, BbHLIEH BMA UMM CbAbPXaHME Ha ycnyrata B 3aBMCUMMOCT OT BMAa Ha W3MOM3BaHuWsl OT
notpebutens 6pay3bp UM perMoHa, OT KOMTO NOTPedbuTenaT ocbLiecTBsiBa 4OCTbN 4O ycnyrata u ap.
HenpuemaHeTo Ha Te3n BUCKBUTKM MOXe Aa AoBeAe A0 BrolleHa NPOn3BOAMTENHOCT Ha yeb cTpaHuuaTa
UK NOLLIO ajanTupaHn ykasaHus.

c. AHanUTUYHM BUCKBUTKK: Te3n BUCKBUTKN NO3BONSIBAT KONNYECTBEHO onpependHe Ha 6p09| FIOTpe6MTeJ'II/ITe,
noceTeHnTe pasagenn Ha nnachopmaTa 1 B3aMMOLENCTBNETO UM C Hesl, 3a Aa ce M3BbPLLUN N34ncnasaHe
N CTaTUCTU4ECKN aHalrinm3 Ha noJji3BaHeTo OT CTpaHa Ha I'IOTpe6VITeJ'IVITe, C uen aa ce ebBeaart I'IO,EI,O6peHVIFI
Bb3 OCHOBA Ha aHaln3a Ha AaHHUTEe 3a U3NoJi3BaHETO Ha nnachopmaTa nnun ycnyrarta ot ﬂOTpeﬁMTEJ'IVITe.

d. Buckeutku 3a noBegeH4yecka peknama: ToBa ca GMCKBUTKM, CbXpaHAaBallun Mchopmame 3a nosegeHneTo
Ha r|0Tpe6|/|Ten|/|Te, nony4yeHa 4pe3 HenpekbCHaTo HabnoaeHue BbpPXy HaBULUTE 3a Cqu)MpaHe, KOEeTOo
no3BoJidBa aa ce pa3pa60T|/| cneu,wcbmqu FIpO(bMJ'I 3a NoKa3BaHe Ha peKiliamMa Bb3 OCHOBa Ha Te3n JaHHW.
Te3an OGUCKBUTKM NO3BONSBAT Bb3MOXHO HaVI-e(beKTMBHO ynpaBJlieHMe Ha peknamMHuTe npocTpaHCTBa,
KOUTO, KOrato € yMmeCTHO, peJakKToOPbT € BKIMTH4UIT AUPEKTHO 1IN B CbTPYOHNYECTBO C TPETU CTPaHN.

3. 3akakBo ce uanonsBaTr GMCKBUTKUTE Ha Hawarta nnardopma?

BuckBuTKMTE ca BaxkHa YacT oT paboTaTa Ha Hawata nnaTdopma. OcHOBHaTa Uen Ha HawwuTe GUCKBUTKM e aa
HanpaBsT BaweTo CbpdupaHe Mo-yaobHO u edekTMBHO. Taka Hanpumep, Te Ce WU3MOon3eaT, 3a Aa 3anoMHST
BawuuTte npegnoymTaHns npy cbpdupaHe (e3vk, gbpxkaea v ap.) 1 3a 6baelum noceweHns. Msnonssame Hawmte
OWCKBUTKM CbLLO Taka M 3a ga nopgobpsiBame HenpekbcHATO ycryrute M nnatdgopmata cu, KakTo M 3a Aa
npepfiarame nepcoHanusnpaHa peknaMa Bb3 OCHOBa Ha BaluuTte HaBuum 3a cbpdrpaHe.

OcBeH TOBa, cbbpaHaTa B BMCKBUTKMUTE MHGOPMALMSA HM NO3BONABA Aa nogobpsasame HawwaTa nnatgopma ypes
OLeHKa Bb3 OCHOBA Ha CTaTUCTMYECKM AaHHM U MOAEnM Ha nonseaHe (6pon nocelieHus, Han-nocellaBaHu
pasgenu, NpOAbIKUTENHOCT Ha nocelleHusTa M AOp.), Aa pasbepem CcTaTUCTUYECKM Kak noTpebutenute
B3aMMogencTBart ¢ nnatdgopmara ¢ uen nogobpsiBsaHe Ha HalluTe yCnyru, KakTo U agantupaHe Ha nnatdopmara
KbM BaluuTe nu4HM nHTEpecH, yckopsiBaHe Ha TbpceHusaTa n ap.

MoHsIkora Moxe Aa usnons3same 6UCKBUTKYM, 3a OAa Nony4YMm MHOPMaLMA, KOATO HU No3BoNsABa Aa rnokassame oT
HaluaTa nnaTdopma, NnatgopmMmTe Ha TPETK CTPaHN UMK Ypes3 Apyri cpeacTea, peknaMa Bb3 OCHOBa Ha aHanusa
Ha HaBuumMTe Bu 3a cbpdupaHe (NnoceTeHn NpoayKTW, pasrneaaHy pasaenu u ap.).

Mpy BCMYKM NONOXeEHUs1, B BUCKBUTKUTE, KOUTO M3MON3BaMe, HUKOra He CbXpaHsiBaMe YyBCTBUTENHA
NHOpMaLMS KaTo Naponu, AaHHW 3a KpeaUTHU v AebUTHM KapTy 1 ap.

4. Kak mora ga ynpaBnsiBam M3nosi3BaHeToO Ha OUCKBUTKU Ha Ta3u nnarcdopma?

B naHena 3a HacTpowka Ha BUCKBUTKNTE, 4OCTBN 40 KOWTO MMaTe Mo BCAKO BPEME B HalaTta nnatgopma, MoxeTte
Ja nonyyute nbfHa uMHpopmauus 3a OMCKBUTKATE, M3MNON3BaHM OT Hesl, 3aefHO C MHopmaums 3a uenTa,
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NPOABLIMKUTENHOCTTa U yrnpaBneHneTo (COBCTBEHO UNKU OT TPETU CTpaHW) Ha BCsAka OT THX, 3a Aa MoxeTe Aa
yrnpaBnsiBate akTUBUMPaAHETO W [eakTUBMPAHETO Ha ynotpebaTta Ha OHe3an OWUCKBUTKM, KOUTO He ca CTpOoro
HeobGxogumun 3a paboTaTa Ha nnatdopmarTa.

KoraTo 3abpaHuTe BUCKBUTKUTE, KOraTo TOBa € Bb3MOXHO, 3abpaHeHUTe Takuea ce u3TpmeaT oT Bawwus Gpaysbp
N NPY BCUYKM MOSOXEHUSI, KOraTo OTKaXXeTe HsIKosi BUCKBUTKA, KOSITO HE € Bb3MOXHO TS Aa Obae usTputa, Hue
npemMmvHaBame KbM HEMHOTO OrokvMpaHe. 3aToBa HME HUKOra HsiMa Aa usnonssame GUCKBUTKU, KOUTO OTKa3BaTe, U
e umame rpwkarta ga rm nsrpusame (06bpHeETE BHUMAHUE, YE HAKOM MEXAHM3MU 3a U3TPUBAHE Ca U3BBH HaLLUS
KOHTPOI, Tbi KaTo 3aBUCAT OT TpeTa CTpaHa, OTroBOpHa 3a GuckeuTkaTa).

CbOoTBETHO, aKko cbpdupaTe B MHTEPHET, MOXeTe Aa 3abpaHnTe n3nons3saHeTo Ha BUCKBUTKU BbB Baluvs bpay3sbp
N MO OTHOLUEHWE Ha BUCKBUTKUTE Ha TPEeTU CTpaHWu, KOUTO CTe MpUenu u BnocrneacTeBmMe nckate ga OoTXBbpnuTe.
ETo kak ga ro HanpaBsuTe B Han-nonynspHuTe 6pay3bpu:

. Google Chrome
. Internet Explorer
. Mogzilla Firefox

. Safari

Bb3moxXHOCTTa 3a n3bareaHe M3non3BaHEToO Ha BUCKBUTKM MOXe aa 6bae nanonsBaHa no BCAKO Bpeme.

Vimante npenBug, 4Ye KakTo yrnpaBrieHMETO Ha NaHerna 3a HacTponka Ha BUCKBUTKUTE, Taka U Bb3MOXXHOCTTa Aa '
OoTKaxeTe, ca cneunduyHn 3a BCekn OoT Bpay3bp, KOMTO M3nonsearte. 3aToBa, ako u3bepete Aa koHdurypupaTe
OMCKBUTKMTE NO oNpeaeneH HauyMH Ha e4HO YCTPONCTBO M nckaTe onumsaTta aa 6bae npunoxeHa no nogobeH HaunH
Ha Opyro yCTpOMCTBO, TpsibBa Aa akTMBUpaTe CbliaTa onumsa 3a BbMPOCHOTO APYro YCTPOUCTBO.

KaTo gonbrHUTENHA CTbMNKa NO OTHOLLEHME Ha BUCKBUTKMUTE Ha TpeTun CTpaHu, uendlin npeaocrtaBAHE Ha peknama
Bb3 OCHOBa Ha Bawwute MHTEpPECH, nmamnTte npegBng, 4e HAKOM TpeTh CTpaHM MOXe Oa Ca 4YiieHOBE Ha HAKOA OT
cnegHuTe nporpamMun 3a camoperynmpaHe Ha noseeH4YecKa peknama OHNaWH, CbC CbOTBETHUTE OMNUUKN 3a OTKa3:

. Network Advertising Initiative (NAI) — http://www.networkadvertising.org/choices/
. Google Analytics — https://tools.google.com/dIpage/gaoptout
. Meta — https://www.youronlinechoices.com/

5. Kow usnonssa nHdopmMaumsaTa, cCbxpaHsiBaHa B GUCKBUTKUTE?

MHdbopmauusTa, cbxpaHsaBaHa B OWCKBUTKATE Ha HawaTta nnatdopma, ce WU3nonsea eguHCTBEHO OT Hac, C
U3KIIOYEHUE Ha Te3W, MOCOYEHN B pa3aen 2 KaTo ,6UCKBUTKU Ha TPETU CTpaHmK®, KOUTO Ce U3MOoN3BaT 1 ynpasnssar
OT BBHLUHM lopMaMYecky nvua, 3a Aa Hy NpegocTaBsAT YCyri, HacoYeHu KbM noaobpsiBaHe Ha HawwuTe yCryrn u
onuTa Ha noTpebuTens npu cbpdupaHe Ha Hawata nnatcgopmMa. JombIHUTENHA MHOPMaLUS LWe OTKpueTe B
naHena 3a HacTpoiika Ha GUCKBUTKWTE, JOCTbI 4O KOWTO MMaTe Mo BCSKO BpEME B HallaTta nnatdopma.

3a ga nonyynTe no-noapobHa nHgopmMauums 3a obpaboTkata Ha BawmTe NUYHM AaHHU NPU CbTPYAHWYECTBOTO HU
C TPeTu cTpaHu 1 Tean, obekT Ha MexZyHapoAeH MPeHoc Ha AaHHW, By npenopbyBaMe ga npoyeTeTe HawaTa
MornuTvka 3a noBepuTEnHOCT, MyGnuWkyBaHa Ha HawaTta nnatgopMa, KakTo W MonuTUKATE  3a
NOBEPUTENHOCT/HACTPONKNTE 3a NOBEPUTENHOCT Ha TE3M TPETU CTPaHU, AOCTbIMHN HA CbOTBETHUTE NNaTOPMU.

ETo kou ca Ham-peneBaHTHWTE TPETM CTPaHW, Ha KOMTO MO3BOMsiBaMe a MOCTaBAT OMCKBMTKM B Hawlara
nnatcgopma. Hayuyete noBeve 3a ToBa Kak Te3n TpeTu CTpaHu obpaboTeaTt BawaTta nHdopmaums:

e Cant 3a 6besonacHocT Ha busHeca B Google
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http://support.google.com/chrome/bin/answer.py?hl=es&answer=95647
https://support.microsoft.com/es-es/help/17442/windows-internet-explorer-delete-manage-cookies
https://support.mozilla.org/es/kb/habilitar-y-deshabilitar-cookies-sitios-web-rastrear-preferencias
https://support.apple.com/es-es/HT201265
http://www.networkadvertising.org/choices/
https://tools.google.com/dlpage/gaoptout
https://www.youronlinechoices.com/
https://business.safety.google/privacy/

Microsoft
Meta

Pinterest
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https://www.microsoft.com/en-us/privacy/privacystatement#page-top
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2Flegal%2Fcontroller_addendum&data=05%7C02%7Cjorgerme%40inditex.com%7Cb6e256dea4b441ea31ff08dcfdbe321d%7Cc8e8bdb68e7c41d5bc4137fff3c33b75%7C0%7C0%7C638664240556271129%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=YRSfNMqhFbL8GCnirNSsUy8xeHbjWOjxvvQnv5hNSXM%3D&reserved=0
https://policy.pinterest.com/en/privacy-policy#section-additional-info-for-eea-swiss-and-uk-data-subjects-legal-bases-we-rely-on-where-we-use-your-information

