NOJNMNTUKA 3A MOBEPUTEJIHOCT U
U3MNOJISBBAHE HA BUCKBUTKU

HALLATA NMOJINTUKA 3A
NMOBEPUTEJIHOCT U U3NOJI3BAHE HA
BUCKBUTKU HAKPATKO

1. KOU CME HUE? Hve cve Al TM EKC BBIITAPUSA EOOA 1 Industria de Disefio
Textil, S.A. (INDITEX, S.A.) n obpaborsame Bawwnte nu4HM OaHHW KaTO CbBMECMHU
adMuHucmpamopu Ha Jlu4HU OaHHU. ToBa 03Ha4aea, Ye HOCMM CbBMECTHA OTrOBOPHOCT
3a Ha4yuHa, no konTo obpaboTBame 1 3awmMTaBame Bawnte gaHHu. BuxTe noseye

2. 3A KAKBO U3MNOJNI3BBAME BALUUTE JIMYHU OAHHWU? Hue we

n3nonseamMe BawwuTte gaHHU (NonyyYeHn oHMarH unu usmnyeckn nn4Ho ot Bac), Hapen ¢
Opyrv uenuv, 3a ga agMmuHuctpupame Bawara perncrtpaumsa kato notpebuten, 3a aa
ynpaBnsBame BawmTe noKynku Ha NpogyKTy wunu ycnyru, 3a ga otroBapsime Ha Bawm
3anuTBaHuA U, ako xernaeTe, 3a Aa By uanpaiiame nepcoHanuanpaHu cbobuieHus. Buxre
noeeye

3. 3A|.|.|,0 M3MNON3BAME BALUUTE D,AHHM? Hve wumame 3akoHHO

OCHOBaHMe fa obpaboTBame BawmnTe gaHHM no pasnuyHu npuymHu. OCHOBHaTa npuynHa
e, Ye TpsibBa ga ru obpaboTBame B uU3NbJSIHEHME Ha AOroBopa, KOWTO npuemaTte pa
CKIOUMTE C Hac, KoraTo Ce perncTpupare 1 Korato npaBuTe NOKYNKa U U3nons3BaTe HAKOS
OT HawwuTe ycnyrn unu dpyHKumMmn. Manonssame Bawwunte aaHHM 1 MO APYrY NPUYMHK, KaTo
Hanpumep 3a fda oTroBapsiMe Ha Bawwute 3anutBaHma wnv 3a ga Bu umsnpawawme
NHOPMaLMOHHKN BIONETUHN, KOMTO CTe 3asiBUNM Aa noryyasaTte oT Hac. BuxTe noseye

4. C KOIo CHOD,E";'ME BALUUTE HAHHM? Hwve cnopgename BawwuTte

OaHHU C OCTaBYMLM Ha YCIyrn, KOUTO HY OKa3BaT CbAENCTBME, NI MOMOLL, KaTo Te morat
na 6vaat komnanum ot pyna Inditex, v cbTpyaHMUM TPETU CTpaHn Ha . BuxTe noseye

5. BALUUTE NMPABA. Bve nvate npaBo Ha 4OCTbM, KOpUrMpaHe unu sanuyasaHe Ha
Bawwnute nuyHM gaHHW. B Hakou cnydan umarte v Apyru npasa, kaTo Hanpumep, Aa
Bb3pasuTe cpeLly U3MNon3BaHeTo OT Hac Ha Bawnte gaHHK, KakTo 1 NpaBo Ha NPEHOCMMOCT
Ha JaHHWTe, KakTo NogpobHo e obsAcHeHo no-gony. BvxTe noseye

Mons, npoyeteTe uU3IUANO HallaTa MonuTtuka 3a NOBEPUTESTHOCT U WU3NOoJSi3BaHe Ha
OUCKBUTKMN no-gony, 3a aa pa36epeTe HaMbMHO Ha4MHa, NO KOMTO e u3non3same BawuTe
JIMYHUN OaHHWU, KaKTO U nNpaBaTta, KOUTO nMaTe BbpPXY TAX.




NMPEAU OA 3AMNMOYHETE...

e B HacToAwara MonuTuka 3a NOBEpUTENHOCT M M3non3BaHe Ha GUMCKBUTKM Llle HaMmepuTe uanara
peneBaHTHa MH(OpPMaLMsA MO OTHOLUEHWE Ha W3MOM3BaHeTo OT Halla cTpaHa Ha NWYHUTE AaHHW Ha
noTpebuTennTe 1 KNMeHTUTe, HE3aBMCUMO OT UH(POPMALIMOHHUSA KaHan unu cpeacTeaTta (OHMauH unu
JIMYHO), KOUTO M3NoN3BaTe, 3a Aa B3auMoAencTBaTe ¢ Hac.

e Ako buxTe xenanv oa nony4nte nHgopmaums 3a HaunHa, No KOWTo U3nonasame GUCKBUTKM U 3a NOA06HU
cpefcTBa, KOMTO MoraT Aa 6baaT MHCTanupaHy Ha YCTPoWCTBaTa Ha HalIUTe KNUEeHTU U noTpedutenu, Bu
npenopbYBaMe fa ce 3anosHaeTe ¢ Hawarta MNonuTuka 3a BUCKBUTKUTE.

e Hue ocurypssame npo3pavHOCT MO OTHOLUEeHMe Ha ToBa, KOETO NnpaBnum C BawwuTe nu4HmM faHHu, 3a ga
pa36epeTe nocrneguumTe oT HayMHa, No KONTO manonseame Bawwnte gaHHn u npasarta, KOUTO MMaTe BbB
BPb3Ka C T4AX:

o Hwuve noctosiHHO npenocrtaBdamMe Ha Bawe pa3nonoXeHne udanarta VIHCbOpMaLWIH, CbAbpiKalla ce B
Tasu MNonutuka 3a NOBEPUTEITHOCT M M13nofisBaHe Ha OVCKBUTKM, KOATO MOXeTe Aa npernepnare,
KoraTto npeueHunTe 3a YMeCTHO, KakTo n

o Lle HamepuTe OONbhHWTENHaA UHoOpMaLmMAa 3a BCako obpaboTBaHe Ha Bawute nuyHM gaHHW,
KoraTto B3aumogemcrTBaTe € Hac.

e [lo-gony Lie HamepuTe HAKOW OT TEPMUHUTE, KOUTO M3non3same B Tasu [lonuTuka 3a NOBEPUTENHOCT U
n3noni3aBaHe Ha OUCKBUTKU:

o Korato roBopum 3a Hawata Mnatcopma, HMe nmame NpeaBua BCUYKU KaHanu unu cpeacTea,
JUruTanHu unm nNU4Ho, KOMTO MOXe a nsnonseare, 3a Aa B3aumogelicTeaTte ¢ Hac. OCHOBHUTE OT
TAX ca:

=  Hawwusart Yebcanrt.

= HaweTto MpunoxeHue, BKNOYBALLO MOOBUNHOTO NPUIOXEHUE, KOETO CTE MHCTanMpanu Ha
BalueTo ycTponcTBO 1 Apyrv NpUnoXeHusi, KOUTO MoXe Aa n3nonassame B [1narcopmaTta cu.

= JlnyHo, B KONTO 1 Aa € oT HawunTe PU3nvYeckKkn marasmHu.

1. KOU E AOMUHUCTPATOP HA BALUUTE JAHHWN?

A,EI,MI/IHI/ICTpaTopI/I Ha BawwuTe gaHHu ca:

« AW TU EKC BBJIFTAPUA EOO[, dhupmMa, KOATO MOHACTosALEM pbkoBoau B Bbnrapus npogaxbaTta Ha
npoayktu ¢ mapka ZARA (,ZARA):

o Appec 3a kopecnoHaeHuus:: rp. Codums, p-H JloseHeu, 6yn. YepHu Bpbx 51, crpaga 1, eT. 5.

o Wwmenn agpec Ha [JnbXHOCTHOTO nuLe Mo 3awmta Ha gaHHuTe: dataprotection@zara.com

» INDUSTRIA DE DISENO TEXTIL, S.A. (INDITEX, S.A.) (,INDITEX"):

o Appec 3a kopecnoHgeHumsi: Avda. de la Diputacion, Edificio Inditex, 15143, Arteixo (A Corufia),
Spain.
o Wwmenn agpec Ha [JNbXHOCTHOTO NnuLe Mo 3awmTa Ha gaHHuTe: dataprotection@zara.com

C opyrm gymu, ZARA un INDITEX (HapuwyaHu 3aegHo ,Hue®, ,Hac* wnn ,CbBMecTHM agmuHucTpatopu®) cme
CbBMeCTHM agMUHUCTPATOPM Ha AaHHUTe. ToBa 03HavaBa, Ye H1ue MMamMe JOrOBOPEHOCT NOMEXAY CU U HOCUM
CbBMECTHa OTIOBOPHOCT 3a 06paboTBaHETO U 3awuTaTa Ha BawwmTe nuyHM gaHHN.

2. C KAKBA UEJ1 OBPABOTBAME BALUUTE NNYHU OAHHA?
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B 3aBucumMocCT OT LenuTe, 3a kouTo o6paboTBame BalumTe AaHHU KbM CbOTBETHUS MOMEHT, KakTo € 0BsiCHEeHO no-
aony, e Heobxoaumo ga obpabGoTBamMe egHV UK APYrM AaHHW, KOUTO MO MPUHLWM, cnopen crny4as, moraT ga
ObaaT cnegHuTe:

=  [aHHK 3a Bawara camonuyHocT (Hanpumep BaleTto nme, hamunusi, CHUMKa, €3VK U gbpXaBa, OT KOsiTO
B3aMMOZeicTBaTe C Hac, AaHHW 3a KOHTAKT M 4p.);

*  MKOHOMMYECKU AaHHU U UHdOopMaLMs 3a TpaH3aKuum (Hanpumep, BawwnTte fgaHHy 3a nnawaHe uim 3a
KpeauTHa KapTa, MH(opMaLuus 3a Bawuute nokynku, NOpbYkK, BpbLLaHWs 1 ap.);

* [aHHM 33 BpbBb3Ka, reosiokauus w/vnu pasrnexgaHusa (Hanpumep, AaHHW 3a MECTOMOJSIOKEHME,
NAEHTUDUKALUOHEH HOMEP MINN PeKINaMeH UOEeHTUMMUKATOP Ha YCTPOWCTBOTO U T.H.);

*  TbpProBcKa MHopMauusa (HanpMmep, ako cTe ce aboHupanu 3a Hawus 6oneTunH),
*  WH(popmaums 3a Bawmnte BKycoBe U npeanovyntaHus.

Monsi, NoMHeTe, Ye KoraTo M3ucKBame Oa MOMbiHUTE NMUYHUTE CU OaHHW, 3a Aa Bu npepoctaBuMm gocTwn A0
onpeneneHa dyHKUMA wunu ycnyra Ha [natgopmaTta, Hue Lie OTOenexum onpedeneHyn Moneta Karto
3a0b/IKUMENHU, Thil KaTo TOBa ca AaHHK, OT KOUTO Ce Hy)aaeM, 3a Ja MOXeM [a NnpeaocTaBuM ycnyrata unv ga
Bv napnem goctbn g0 cboTBeTHaTa yHKUUS. Mons, umaiTe npensua, Ye ako pelunTe ga He HU NpedocTaBute
Tesn [JaHHU, € Bb3MOXHO [a He ycreeTe [a 3aBbplUMTe CBOSATa NoTpebutencka peructpauvs unv aa Hamare
BBb3MOXHOCT [1a Ce Bb3rnon3saTe 0T CbOTBETHUTE YCIYT UNN PYHKLNUN.

B onpeneneHu cnyyan TpeTa cTpaHa MOXe Ja HW e npedocTaBuna uHgopmMauums 3a Bac, nsnonssaiku dyHkums
unu ycnyra Ha MNnatdopmara, HanpuMep Ypes3 usnpailaHe Ha Bayyep 3a NoAapbk UM JOCTaBKa Ha Nnopbyka 4o
Bawuusa agpec. B Te3un cnyyaun Hue obpaboTBame BawwuTte gaHHM camo JOKOMKOTO € HeobxoanMo 3a Tasu pyHKUms
WK ycryra, KakTo € MoCoYeHo B Ta3u [MonuTrka 3a NoBepuTENHOCT M U3MNOoN3BaHe Ha GUCKBUTKM.

B gpyru cnydyam moxe aa cbbupame mHdopmMaLuMs nacuMBHO, Tbil KaTO MOXe Aa M3non3same npocnegssalim
WMHCTPYMEHTU KaTo BuckBUTKM B Bpay3sbpa 1 gpyra nogobHa TexHonorus Ha HawaTa NnaTtgopma u B cbobuleHnsaTa,
KouTO u3npawame o Bac.

B 3aBucuMOCT OT HaumMHa, MO KOMTO B3aMMoaencTBaTe ¢ HawaTta lNMnatcgopma, T.e. B 3aBUCUMOCT OT yCrnyrure,
NPOAYKTUTE NN OYHKLNNTE, KOUTO UCKaTe Aa nonaeare, Hue wwe obpaboTesame BawmTte nnyHu aaHHM 3a cnegHuTe
uenu:

LUEN JonbnHutenHa nHdopmauusa

1. 3a agMMHUCTPUpaHe Ha
Bawara perncrpauus kato
notpedburten Ha NnaTtdopmara

Ako pelunTe aa ctaHeTe permctpupaH notpebuten Ha HawaTta lNnatdopma,
Hue Tpsabea aa obpaboTum Bawwute gaHHu, 3a aa Bu mpaeHtuduumpame
KaTo noTpebuten Ha [natdopmata u aa Bu npegocTtaBuM goctbn 40
HerHUTE pasnnyHn OYHKUUW, NPOAYKTU U YCIyri, O KOMTO MMarte OOCTbN
KaTo peructpupaH notpebuten. MoxeTe ga otmeHuTe Bawus permctpupaH
noTpebuTenckn akayHT, KaTo ce CBbpxeTe C Hac 4ypes ,Ob6cnyxBaHe Ha
KNUeHTn".

C nHactoswoTto By nHpopmmpame, ye aaHHUTE, KOUTO Cbbupame OTHOCHO
Bawarta [QenHoOCT, MomyyYyeHM MNOCPEACTBOM pasfuMyHM  KaHanM Ha
MnatcdopmaTta n BkNoYyBalLM BawwuTte nokynku, we octaHat obBbp3aHu C
Bawwusa npodun, Taka 4e [OCTbLNBLT A0 uUaAnata uMHdopmauusa ga bvae
OCbLLECTBSABAH €4HOBPEMEHHO.

2. 3a nocneaBaLloOTO U3roTBsIHE,
M3NbJIHEeHWe U NpunaraHe Ha
AoroBopa 3a NokKynko-
npoaax6a unu goroBopa 3a
ycnyru, KOWTO CTe CKITHYMIM C
Hac Ha lNnatdopmaTa

Tasu uen Bknto4Ba obpaboTBaHe Ha Bawwnte gaHHM rnaBHO:

. 3a CBbp3BaHe C Bac BbB Bpb3Ka C akTyanums3auum wunun
I/IHd)OpMaLI,MOHHI/I N3BECTNA, CBBP3aHuN C AOroBopeHnUTe (*)yHKLIMVI,
NPOAYKTU UINMKN yCINyrun, BKIKOYNTENHO n3npawaHeTto Ha aHKeTu 3a
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Ka4yeCcTBOTO U 3a [Ja MMaMe Bb3MOXHOCT 4a YCTaHOBUM CTeMeHTa
Ha yAOBMEeTBOPEHOCT OT NpeAoCcTaBeHaTa ycnyra;

3a agMMHUCTPUpaHe Ha nNfawaHeTo Ha npoayKTUTe, KOUTO
KyrnyBaTe, He3aBMCMMO OT W3MNON3BaHOTO CPEACTBO 3a NnaiiaHe.
Hanpumep:

= AKO Nnpu 3aKynyBaHe Ha HSIKOWM OT HalumMTe NpoaykTu Ype3 Yebcanta unm
MpunoxeHneTo n3bepeTte aa akTMBMpaTe yHKLMATa 3a 3ana3BaHe Ha
AaHHuTe 3a BaweTo nnawaHe n agpeca Bu 3a goctaBka 3a 6baewm
NOKyMKu (korato Tasu ycryra ce npegnara), Hue Tpsbea ga o6pabotum
NoCOYEHUTE AaHHW 3a aKTUBMPaHe M npunaraHe Ha Tasu YHKUUS.
CwrnacveTo 3a akTMBMpaHe Ha Ta3u dyHKuuMs nossonsBa Bawwute
aBTOMaTMYHO NONbIHEHM AAaHHU 3a NnaluaHe Aa 6baaT n3nona3saHy nNpu
Nno-HaTaTbLUHM NOKYMNKKM, 32 ja HE € HY)XHO Aa MM BbBexaare npu BCeku
HOB MPOLIEC 1 Te3N AaHHM e Ce cuuTaT 3a BanvaHn u AeNCTBUTENHN 3a
cnepsawy nokynkn. MoxeTe fga npoMeHsaTe unu fa 3anuyasaTte
MHdopMaLuusTa 3a BawwnTte nnawaHmsa no Bcsko Bpeme OT pasgena 3a
AaHHM 3a nnailaHe BbB Baluusi npodumn Ha peructpypaH notpebuten B
YebcanTa nnm ot pasgen ,Moat npocpun® Ha MNpunoxeHueTo.

AKTUBMpaHE Ha MexaHW3MuTe, HeobxoauMMu 3a pa3KpuBaHe |
npeaoTrBpaTtABaHe Ha HEOTOPU3MpPaHO M3Non3BaHe Ha
Mnarcgopmara (HanpMMep NO Bpeme Ha npoueca Ha Mokyrnka u
BPbLLAHE), KAKTO M MOTEeHUManHa uM3mMama, M3BbpLlUeHa cpeLly
Bac n/unu cpely Hac. Ako cyeTeMm, 4Ye AadeHa TpaHCakLuusa MoXe
Aa € u3amMamHa unu oT4eTeM aHopMarHo noesegeHue, KoeTo nokasea
OnuT 3a HENPaBOMEPHO M3MON3BaHe Ha HaLLWTEe PYHKLNK, NPOAYKTH
unu ycnyru, Toea obpaborsaHe moxe Aa gosege Ao 6nokupaHe Ha
TpaHCakunAatTa wnn o WU3TpuBaHE Ha Bawinsa I'IOTpe6I/ITeJ'ICKI/I

npodoun.

YnpaBneHve Ha nOTeHUManHW 3aMeHun WnNu BpbLaHus cnej
BawaTa nokynka v ynpaBneHue Ha UCKaHUA Ha uHdopmauusa 3a
HanU4yHOCTTa Ha NPOAYKTWU, 3ana3BaHUA Ha MNPOAYKTU upes3
MnardopmaTa, unu nNpefocTaBsAHETO Ha YCMyruTe, CBbp3aHu C
dyHkumnara Personal Tailoring, B 3aBUCMMOCT OT HanuM4yHOCTTa Ha
Te3n ONuuN BbB CbOTBETHUS MOMEHT.

3a uenuTe Ha akTypupaHeTo M 3a NpegoCTaBAHETO Ha KacoBU
Genexkn n akTypu 3a MOKYMKUTE, KOUTO CTe HamnpaBuiu Ha
MnaTtdopmara.

3a pa ce rapaHTMpa, Ye MoXeTe Aa M3non3eaTe APYrM Hanu4vHu
(hyHKLUM UK yCnyru, Kato Hanpyumep NokynkaTa, ynpasrneHueTo u
nsnonseaHeTo Ha NMopgapbyHa KapTa unu Ha Bayyep 3a nogapbk
n 3a ga vmate pgoctbn u ga wmsnonssate Wi-Fi Bpb3ka, kodaTo
npeaocTaBsAME Ha pasnofioKeHWe Ha HawuTe KIWEHTM BbLB
dunsnyecknTe marasmHu.

C uen ga moxem Ja Bu npeanoxum Ypes npunokeHneTo KOHKPETHU
ycnyru (kaTto Tbpcayka Ha apTuKyn, 3anasBaHe Ha npobHa u T.H.),
KOWTO ce MpeanaraT B HSKOW OT HawwmTe dusnyeckn MmarasviHu, Moxe
[a obpaboTBaMe MECTOMNOMOXEHUETO M AaHHWUTE By 3a KOHTaKT.
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3. 3a ga otroBapsime Ha
WCKaHUSTa UMK 3asiBNEHNSATA,
KOWUTO NpaBuTe Ype3 kaHanuTe Ha
otaen ,O6cnyxBaHe Ha
KNUeHTKn"

Hvne obpaboTtBame camMoO I§nMYHWUTE [JdaHHW, KOUTO ca abCosTHO
HeoGxoAMMM 3a ynpaBfieHWe Uy paspellaBaHe Ha BaweTto unckaHe wnu
3asBreHue.

AKO Cce CBbPXeTe C Hac Mo TenedoHa, 0baxaaHeTo Moxe Aa 6bae 3anmcaHo
¢ uen nofobpsisaHe Ha KA4eCTBOTO M 3a 1a MOXEeM [1a OTTOBOPUM Ha Baleto
3anuTeaHe.

AKO Tasu Bb3MOXHOCT € HannyHa 1 Bue nsbepete aa usnonssate WhatsApp
KaTo KaHan 3a KomyHukauusa c otgen ,O6cnyXBaHe Ha KIMEHTU, Hue Lwe
cnogenuv Bawwnsi tenecdoHeH Homep ¢ WhatsApp Inc. (komnanus,
peructpupaHa B CALl), 3a ga notBbpauM, 4Ye cTe notpebuten Ha Tasu
ycnyra. [lpenopbvyBame Bu pga npernegate Hactporkute Bu  3a
MOBEPUTENHOCT M Ja MpoyeTeTe MonuMTUKaTa 3a MOBEpUTENIHOCT Ha
WhatsApp, 3a ga nony4mTte no-nogpobHa nHdpopmaumsi OTHOCHO HauuHa, rno
konto WhatsApp n3nonssa NuUYHUTE AaHHW Ha noTpebutenuTe, non3salim
TEXHUTE yCnyru.

AKO Tasn Bb3MOXHOCT € HanuyHa u Bue n3bepeTe Oa ocbliecTBsiBaTe
Bpb3ka ¢ otaen ,O6cnyxBaHe Ha KNMeHTU" Ypes YaT ycryrata Ha coumanHa
Meaust Unu Apyr CbTPYAHWK, HAKOU OT NIMYHUTE BuU gaHHM kaTto ume unm
noTpebuTencko uMe e 6baaT NpeaocTaBeHn OT coumnanHaTa Bu mpexa unu
OT MpexaTa Ha CbTpyAHUKa HU. CbLo Taka umaiTe npeasud, Ye AaHHuTe,
KOMTO npedocTaBATe 3a Tasu ycnyra, we 6baat AocTbnHM 3a Bawarta
coumanHa Mpexa unv Mpexa Ha CbTPYAHUK U LLie Ce NOAYMHSBAT Ha TEXHUTE
MONUTMKM 3a MOBEPUTENHOCT, eTo 3allo By npenopbyBamMe ga npernenarte
HacTpolkMTe 3a Balwarta noBepuUTENHOCT M da npoyeTeTe MonuTUKUTE 3a
NOBEPUTENHOCT Ha coLuanHaTa Mpexa Unu Ha CbTPYAHKKa, 3a Aa nonyyuTe
no-nogpo6Ha MHGOPMaLUsi OTHOCHO HauMHa, No KOMTO ynpaBnsaBaT NMUYHUTE
Buv oaHHM Npu usnonaeaHe Ha TEXHUTE YCIyTu.

4. 3a MapKeTUHIroBM Lenu.

Tasu uen BkntovBa obpaboTBaHeTo Ha BawunTe gaHHM rmaeBHo 3a:

= [la nepcoHanusupame ycnyrute, Kouto Bu npegnarame n KOUTo HU
nossonsBat ga Bwu npaBMm npenopbkn B 3aBUCMMOCT OT
B3anmopgencteuaTa Bu ¢ Hac Ha lMnatdopmara M OoT aHanus Ha
Bawwuva notpebutenckn npodwun (Hanpumep Bb3 OCHOBA Ha
XpoHonoruaTa Ha BawuTe nokynku n pasrnexagaHus).

= Ako ce aboHupaTe 3a Hawwusa bionetuH, Hue Wwe obpaboTBame
BawwuTte nuyHn gaHHM 3a Aa ynpaBnaBame Bawusa aboHameHT,
BKMOYUTENHO 3a pfa Bu  wusnpawame nepcoHanusuMpaHa
MHOpMaLMA 3a HalWTe NPOAYKTU WMM YCNyrn vpe3 pasnunuyHu
cpeactBa (kato mmenn mnu SMS). Moxem ga Bu npegocrtaBsive
Tasn WHopMauMs W 4Ype3 HaCOoYeHW W3BECTMSl, ako CTe T
aKkTMBMpanu BbB BaleTo ycTpolicTtso.

* Topagu Tasu npuymHa UmanTe npeaeuma, Ye ToBa obpaboTBaHe Ha
JaHHW BKMOYBa aHanu3 Ha Bawwma notpebutencku wunm
KIMEHTCKMN npodpun, 3a fa yctaHoBUM BalunTe npeanountanns
CBHOTBETHO KOW NPOAYKTU U YCIyrn OTroBapsiT Han-gobpe Ha Bawwwms
cTun, korato Bu usnpatyame nHcopmaumsi. Hanprumep, Bb3 ocHoBa
Ha OaHHUTe 3a BawwuTte MUHanM Nokynku u pasrnexaaHus B
WHTEpHET (T.e. B 3aBUCUMOCT OT MPOAYKTWUTE, BbPXY KOWUTO CTe
WwpakHanu), Hue Wwe Bu npegnarame npoaykTu, 3a KOUTO CMSITAME,
Yye Guxa NpefcTaBnsBany HTepec 3a Bac, a ako cTe peructpupaH
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notpebuten, we Bu npegoctaBum dyHKUMSITA ,Bb3CTAHOBSIBAHE
Ha Konu4yka“.

= 3anomHeTe, 4Ye MoXeTe jAa OTMeHUTe aboHameHTa 3a
Bpouwyparta no Bcsiko BpeMe 1 6e3 H1Kakeu pasxoam oT pasgena
"Bpowypa" Ha Nnatdopmata, B 4ONbIHEHNE KbM MHCTPYKUMUTE,
KouTo Bu npepoctaBame BLB BCAka KOMyHUKaLms. AKO He xenaete
Aa noryyaBaTe HACOYEHW U3BECTUS, MOXeTe [a AeakTusupaTte
Tasu onums BbB BalueTo ycTponcTeo.

[a Bu nokasBame peknamum B WHTEPHET, KOUTO MOXeTe [Aa
BMXKOATe, Korato noceuwjaBate yebcalWToBe W NPUIIOXKEHWS,
Hanpumep B counanHutTe meguun. Peknamute, KoMTo BuXxgaTe, morar
Ja 6baaT noabvpaHu Ha cryvaeH NpuHLMN, HO B ApYyrM cryyvau
MoraT Aa 6baaT cBbp3aHu ¢ BawmTe npeanoyntaHmsa nMnm nokynku
Unun ¢ xpoHornoruata Ha Bawute pasrnexgaHus.

= Ako usnonsearte couuanHu Meauu, HUE MOXeM [a npefocTaBsiMe
Ha chupmuTe, C KouTo paboTm, onpeaeneHa MHdopmMauusi, 3a aa
morat Aa Bu nokassaT peknamu Ha HallaTa Mapka v KaTo usano ga
npeanarat Ha Bac u Ha noTpebutenuTe kato Bac peknamu, KOMTO
B3eMaTt npeasua Bawwuvs npodwn BbB BbMNPOCHUTE COLMANHU
meoun. Ako Bu e Heobxoguma uHdoOpmMauusi  OTHOCHO
M3Mnon3BaHeTo Ha BawwuTe gaHHM M kak paboTn peknamaTta B
coumanHute Meguu, Bu npenopvuBame pga pasrnegare
NonNUTUKUTE 3a MOBEPUTENTHOCT Ha couuanHutTe Meauu, B KOUTO
umare npodumnun.

= Hue cbwo Taka m3non3same BawwuTte gaHHW, 3a ga npasBum
M3MEPBAHNSE U CErMEHTHU aHanM3n Ha peknamuTe, KOUTO
nokaseame Ha noTpebutenute B nnatoOpMUTE HA HSKOUM OT
HawwnTe NnapTHLopKU. 3a LenTa HMe CUM CbTPYAHUYUM C Te3N TpeTu
CTpaHu, KOWTO HW npegnaraT Heobxogumarta TEexXHONorus
(Hanpumep BUCKBUTKW, NUKCENW, KOMNIEKTU 3a paspaboTBaHe Ha
codptyep (SDK)), 3a pa wu3nonssame Te3um ycnyrn. Vmanite
npeaBsud, Ye BbMNPEKN Ye He NpegocTaBsMe Ha Te3n CbTPYAHULM
TNINYHM aHHW, KOMTO MoraT Aa Bu ngeHtuduumpaTt nMyHo, HUe Bce
nak BCekM NMbT MM JaBame HsikakBa dopma Ha uaeHTudmkaums
(Hanpumep WO 3a peknama, CBbp3aH C YCTPOWCTBOTO,
noeHtTndukaTop, cebp3aH C OGUCKBUTKM M T.H.). AKO uckaTe Aa
HayuuTe noBeye 3a ToBa, BWXKTe HawaTa [lonuTtuka 3a
ouckeuTknTe. MoxeTe cblWo Taka Aa Hynupate csos W[ 3a
peknama wunu ga 3abpaHuTe nepcoHanu3vMpaHWTe peknamu Ha
BaweTo ycTtpowcTBo, kaTo 3ajageTte BawwuTe npegnountaHusa B
pasgena ¢ HacTpoWkn Ha BalueTto ycTponcTso.

[onbneaHe Ha gaHHu: Korato cbbupame Bawute nuyHu gaHHM OT
pasnuYHM U3TOYHMULM, NMpU onpeaerneHn obcrtoaTencTsa MoxemM Aa
rm obeguHaBame ¢ uen no-gobpo pasbupaHe Ha BawwuTte Hyxanm n
npeanoynTaHnss BbB Bpb3ka C HaWUTe MPOAYKTM W ycnymm
(BkNOUUTENHO 3a UenuTe Ha aHanuMsa, 3a reHepupaHe Ha
notpedbutenckn npodunu, MapKeTUHroBM NPOYYBaHUSA, OLIEHKU Ha
KayecTBOTO 1 nogobpsBaHe Ha HaLIETO B3anMOLENCTBUE C HALLIUTe
KnneHTn). ToBa ce OTHAacCs HanpuMmep 3a HayMHa, Mo KOWTO MOXEM
Aa kombuHvpame Bawarta uHdopmauumsa, ako umarte permctpupaH
npodun n n3non3Bankn cbLMa MMeENn, cBbp3aH ¢ Bawwusa npodwun,
HanpaBuTe MOKyMka KaTo rocT, unu 3a mHdopMauumsaTa, KOSTo ce
cbbupa aBTOMatMyHO (kato Hanpumep IP n MAC agpecu unu
MeTaZaHHWN) U KOATO MOXe Aa CBbPXEeM C JaHHUTe, NpegoCcTaBeHn
Hu oT Bac npsiko 4pes genHoctTa Bu B Nnatcgopmarta nnm B HAKOM




LIEN

OonbnHuTenHa nHdopmauusa

OT HawuTe marasvHu (Hanpumep nHdopmMaumsi, cBbp3aHa ¢ BawuTe
NOKyMKKW, 6uno 1o BbB hn3nyeckuTe Mara3vHu Unu oHnamH, Bawunte
npeanoyYnTaHns u T.H.).

* 33 M3BbPLUBAHE Ha MPOMOLMOHANHW AEWHOCTU (Hanpumep, 3a
OpraHu3npaHeTo Ha KamnaHuy UNU 3a uanpallaHe Ha ChNUMChbK Ha
3anaseHuTe oT Bac npoayktn Ha nocodeHus ot Bac umenn). Mpu
yyacTve B ejHa NpoMoLuoHanHa genHocT Bue HU paspeluaBaTte aa
obpaboTBame nMYHUTE AOaHHW, KOUTO CTE€ CnogenunuM C Hac, B
3aBMCMMOCT OT MPOMOLMOHanHaTa 4eVHOCT 1 4a r'M ONoBEeCTUM Ypes
pasnuMyHM CcpeacTBa KaTo coumanHu MpPEeXu UM Ha camaTta
Mnatgopma. BbB BCska npomMouMOHanHa [EWHOCT, B KOSITO
yyacTBaTe, LWe pasnonarate c obwuTe yCroBWs, KOWUTO Lie
cbaobpxaT no-nogpobHa uWHpopmauus 3a obpaboTBaHeTO Ha
BaiwinTte gaHHwu.

= 3a pasnpocTpaHeHuve B lNnatdopmaTa Unun Ypes HawuTe KaHanu B
coumanHUTe MPEXU Ha CHUMKU WUNU K300pakeHusl, KoUTo cTe
cnogenunu nyGrmnyYHo, ako HWM JadeTe U3PMYHO CbInacueTo cu 3a
Tasu uern.

5. AHanu3 Ha
n3nonsBaemMocTTa u
Ka4yecTBOTO 3a nogobpsisaHe Ha
HaLLuTe yCnyru

YBegomsasame By, 4ye ako ocbLyecTBMTE AOCTHN A0 HawaTa Nnatdgopma, we
obpaboTBame BawwuTe gaHHM 3a pasrnexgaHeTo B VIHTepHeT 3a aHanus un
cTaTUCTMYeCKM uenu, T.e., 3a pfa pas3bepem HayuHa, MO KOMTO
notpebutennTe B3aMMOAenCcTBaT ¢ HawaTa [natdopma n ¢ gencreuaTa,
KOUTO M3BbpLUBaAMe Ha HaluTe yebcamToBe U MPUMNOXEHUs, Taka Ye Aa
MOXeM Aa nogobpuM HalumnTe ycnyru.

OcBeH TOBa, MOHsKOra M3BbpLLUBAME AEMHOCTU U aHKeTU 3a Ka4yeCcTBOTO,
3a 0a Hayyum CcTeneHTa Ha YOOBMETBOPEHOCT Ha HaluTe KIUEHTU WU
notpeburenu, n ga yctaHoBum obnactuTe, B KOUTO MOXEM [a ce Nogo0dpuMm.

3. KAKBO E 3AKOHHOTO OCHOBAHUE 3A OBPABOTBAHE HA

BALUUTE AAHHW?

MpaBHOTO OCHOBaHME, MO CUMaTa Ha KOeTOo HY e pa3pelleHo aa obpaboTBame BalumTe NMYHU AaHHK, 3aBUCKU CbLLO
Taka OT LenTa, 3a KosATo rn obpaboTBame, KakTo € 0b6sicHeHo B Tabnuvuara no-gony:

Llen

3aKOHOBO OCHOBaHue

1. YnpaBneHue Ha Bawarta
perncTpaumsa Kato notpeéuren
Ha MNnardopmara

Hune obpabotBame BawwuTte agaHHKM, 3aW0TO ToBa € Heobxogumo 3a
M3NbNIHEHWe Ha YCNoOBUATA, perynupawy U3non3BaHeTo Ha
Mnardopmarta. C gpyrn gymu, 3a ga MOXeTe fa ce perncrpupare kaTo
notpebuten Ha [natdopmaTta, € Heobxoaumo pa obpabotum Bawwwute
NWYHWM JaHHW, 3all0TO B NPOTMBEH Cry4Yal He GuxmMe MOrMKU Aa HanpaeuMm
Bawara peructpauus.

Cuutame, 4ye Mmame 3aKOHEH MHTepec Aa cBbpxem Bawwuma npodun c
MOKYMKUTE U JaHHUTEe OTHOCHO BalwaTta genHocT, cbbpaHu Ypes pasnuyHu
kaHanu Ha lNMnatdopmara.




Len

3aKoHOBO OCHOBaHUue

2. N3roTBsiHe, U3NbNTHEHNE U
npunaraHe Ha fJoroBopa 3a
nokKynko-npogaxta nnu
npenocTtaBsiHe Ha ycnyru

Hvne o6pabotBame BawwuTte pgaHHM, 3alloTo TAxHaTa ob6paboTka e
HeobxooMMa 3a mpunaraHe Ha AOroBopa 3a NOKynKo-npopax6a wunu
npegocTaBsiHe Ha yCrnyru, KOWTo nmame c Bac.

Bb3moxHO e onpefeneHo o6paboTBaHe Ha AaHHU, CBbpP3aHO C npoLeca Ha
nokyrnkaTta, ga 6bae akTuBMpaHo camo 3alloto Bue cte ro uauckanu wnm
oTOopU3Npanu, KakbBTO € CITy4anT CbC 3ana3BaHeTOo Ha AaHHM 3a MawaHeTo
3a Obgewm Mokynkn unu o0paboTBaHETO Ha [AaHHW, Heobxooumu 3a
CKaHupaHe Ha kacoBuTe Benexku 3a nokynkarta ypes pasgena ,lloptdpenn”
B [NpunoxeHuneto, unu 3a ga Bu npepoctaBum dyHkummnte ,OvakBante
ckopo“/,O4yakBanTte OTHOBO CKOPO“ (koraTto Te3n pyHKUmMM ce npegnarar). B
Te3un crnyvyam obpaboTBaHeTO Ha BawwvTte gaHHM ce OCHOBaBa Ha NMMYHOTO
Bu cbrnacue. OcBeH ToOBa o6paborBame paHHMTE 3a Bauwerto
MEeCTOMONOXEHMEe, KOoraTo HW MpegocTaBuTe cbrnacMeto cu ga Bwu
npeanarame KOHKPETHM ycryrn ypes3 [punoXxeHneTo, npu noceweHne Ha
HAKOWM OT HawunTe Puanyeckn MmarasuHu.

CmsaATame, Ye MMaMe 3aKOHEeH UHTepec [a U3BbpLUBaMe Heobxoaumwute
NpOBEPKN 3a yCTaHOBSABaHe U NpefoTBpaTsBaHEe Ha eBeHTyanHa usmama
unu HenpaBoOMepHO wu3nonseaHe Ha [lnatdopmara, Hanpumep Korato
npaBuTe NOKYMKa UnNu BpbLyaHe, Uu 3a aHanusnpaHe Ha e(pbeKTMBHOCTTA Ha
HSIKOMNKO ycnyru, BkitoveHn B MNMnatdgopmaTa, KaTo Hanpumep UHCTPYMeHTa
3a npenopbyBaHe Ha pasmep. Cnopen Hac ob6paboTBaHETO Ha TE3U LAHHU
€ OT Morn3a 3a BCUYKM yyacTBallM CTpaHu: 3a Bac, Tbil KaTo HM no3BornsBa
0a ycTaHoBsiBame Mepku 3a Bawara 3awmra cpelly onuMtn 3a usmama,
M3BBbPLUBAHW OT TpeTu CTpaHu; 3a Hac, Tbh kato HM nos3BonsAeBa pAa
n3bareame HeOTOpM3MpPaHo n3nonasaHe Ha lNnartgopmara; 3a BCUYKM HaLLX
KNMMeHTM n 3a oOWecTBOTO, TbM KaTO 3awmTaBa TEXHUS WHTEpeC,
rapaHTMpamkm, 4Ye M3BbpLUBAHETO HAa M3MaMu € Bb3NUPaHoO M 3acu4vaHo,
KOraTo Bb3HUKHE.

3. O6cnyxBaHe Ha KITMEeHTH

Cuutame, 4e MmMame 3aKOHEH MHTepec Aa OTFrOBOPUMM Ha MCKaHMATa UIK
BbMPOCK, KOMTO HM OTMpaBsTe 4pe3 pasfIMYHUTE HaNUYHU KaHanu 3a
KOMyHUKaumsi. Cnope Hac, 06paboTBaHETO Ha Te3n AaHHM € OT MoJ13a CbLLO
n 3a Bac, 3awoTo HM no3BonsiBa Aa Bu cbaerictBame no noaxoAsiLLmnsa HaumnH
M oa oTroBapsiMe Ha OTNpaBeHUTE HarnpaBeHUTe 3anMTBaHus.

Korato ce cBbp3BaTe C Hac, MO-KOHKPETHO 3a ypexaaHeTo Ha UHLUMOEHTU
BbB Bpb3ka ¢ BawaTa nopbyka unm npogykrtalycnyraTa, npugodut/a ypes
MnarcdopmaTta, obpaboTBaHeTOo Ha Bawwute gaHHM e Heobxogumo 3a
M3nNbJ/IHEHWeTO Ha AOroBopa 3a NOKynKo-npoaaxoa.

Korato 3anutBaHeTo Bu e cBbp3aHo C ynpaxHABaHeTO Ha BawuTte npaea,
3a konto Bn nHdopmupame no-gony, UM ¢ peknamaumm OTHOCHO Hawute
NpOaYKTW WK YCMyri, HWE MMame 3aKOHHO OCHOBaHue fa obpaboTBame
Bawwute gaHHM 3a M3NbIIHEHUE HA HaLIUTe 3aKOHOBU 3a4bIKEHUS.




Len

3aKoHOBO OCHOBaHUue

4. MapkeTuHr

HawweTo 3akoHoBO npaeo aa o6paboTsame Balumnte gaHHN 32 MApKETUHIOBM
LenM e cbriaacueTo, KOETO HU AaBaTe Hanpumep, KoraTto npuemare aa
nony4yasare nepcoHanuanpaHa uHdopmaLms Ypes pasnuyHu cpeacTea unm
Korato oTopuaMparte uanpallaHeTo Ha HacoveHu u3BecTusi Ha Baiueto
YCTPOICTBO, KOraTo 3afjafeTe ToBa B HAaCTPOMKWATE 3a MOBEPUTESIHOCT Ha
YCTPOWCTBOTO Bu, KoraTo Aajete CbIMacvMeTo Cu Ype3 HacTPOMKUTE Ha
BUCKBUTKUTE MNK KOraTo npuemare obLUMTe NpaBHM YCroBUsa 3a yyactue B
npoMouuoHanHa AerMHOCT unu cbrmacveTo Bu ga ny6nukysame Bawwte
CHUMKM Ha [natdopmMaTta Unu B HaLLUTE KaHamnu Ha CoLManHuTe MPEXi.

C uen pa Bu npeanarame nepcoHanusnpaxu ycnyru unm na Bu nokassame
nepcoHanunanpaHa nHgopmauns, 6uno To Ha HawaTta lNnaTdopma nnun Ha
Te3n Ha TpeTu CTpaHu, KakTo M 3a [a yvyacTBamMe B [AOMbIiIBAHETO Ha
OaHHUTE, cMATame, Ye MMame 3aKOHEH UHTepec da npaBum npodunmpaHe
C VMHdopmauusaTa, KoAaTo MMame 3a Bac (kaTo HanpuMmep XpOoHOMOorvs Ha
pasrnexgaHusta B WMHTEpPHEeT, NpeanoynTaHusiTa WM MOKynkute), u ¢
NNYHUTE OaHHW, KOUTO CTe HX NpPedoCcTaBuiM, KaTo HanpuMep Bb3pacToBa
rpyna unm esuk, Tbi kaTo HaweTo pa3bupaHe e, Ye 06paboTBaHETO Ha TE3M
AaHHM e OT nonsa cblo U 3a Bac, 3awoTto no3sonsiea nogobpsieaHe Ha
paboTtaTta Bu kaTo notpebuTten n gocrbna 4o MHdgopmaumsa cnoped Bawwnte
npeanoYnTaHus.

5. AHanus Ha u3non3BaemMocCTTa
U Ka4eCcTBOTO

Hve cuntame, 4Ye vMame 3aKOHEH WHTepec [da aHanusvpame
nsnonasaemoctTa Ha [natdopmarta n creneHTa Ha yaOBNETBOPEHOCT Ha
notpeburens, 3awoTto pasbupame, ye 0OpabOTBAHETO Ha Te3M AaHHM €
nonesHo cbwo U 3a Bac, ™o kato uUenTa e nopobpsiBaHe Ha
noTpebuTenckns onuT N OCUrypsiBaHe Ha NO-BUCOKO KayeCcTBO Ha ycnyrata.

4. KOJIKO ABNIro CbXPAHABAME BALUUTE OAHHAU?

CpoKbT, 3a KOMTO Lie CbXpaHsBaMe BaluvTte gaHHuM e 3aBMCK OT LenuTe, 3a KouTo rm obpaboTBame, KakTo e

0bsicHeHo no-gony:

Len

CpoOK 3a cbXpaHeHMe Ha AaHHUTe

1. YnpaBneHue Ha Bawara
perncrtpauma Kato notpeéuren
Ha MNnardopmara

Hwue we obpaboTBame BawunTte gaHHM 3a cpoka, B KOMTO CTe perMctpupan
notpebuten (T.e. oKaTO pelmnTe Aa NnpekpaTuTe peructpaumsTa cu).

2. U3roTtBsiHe, 3NbJIHEHNE U
npunaraHe Ha fJoroBopa 3a
noKynko-npoaax6a unu 3a
npenocTtaBsiHe Ha ycnyru

Hue we obpabotBame Bawwnte gaHHM 3a cpoka, KOMTO € Heobxoaum 3a
afMVHUCTPUpaHe Ha MOKynkaTta Ha NPOAYKTUTE WU yCryruTe, KOUTO CTe
npuaobunn, BKOYMTENHO MNOTEHUManHW BpblUaHWUS, OMNlakBaHMsS WNK
peknamaumn, CBbp3aHu C NOKynkaTa Ha CbOTBETHUSA NPOAYKT UMW ycnyra.

B HAkon cniyyam Hve camo e obpaboTBame faHHUTE 3a M3bpaHusa ot Bac
CPOK, KakbBTO € Cny4asaT C AaHHWTe 3a nnawiaHe, kouto Bue cte nouckanu
Ja 3anasvm 3a Obaelwy nokynku (Npu ycrioBue Ye TasuM yHKUMA e
HanmyHa)..

3. O6cnyxBaHe Ha KITMeHTH

Hve we obpaborBame Bawwute gaHHM 3a Cpoka, KOWTO € Heobxogum 3a
OTroBop Ha BaleTto nckaHe unu 3asiBreHue.




Lien Cpok 3a cbXpaHeHue Ha faHHUTe

4. MapkeTuHr Hve we obpaboTBame BawuTte gaHHW, OOKATO HE pelunTe Aa npekpaTtute
unmn oTMmeHnTe aboHameHTa cu 3a OroneTuHa.

Mo cbwus HauvrH Wwe Bu nokasBame nepcoHanuanpaHn peknamu, JoKaTo He
NpOMeHUTE HacTpovkmTe Ha BaweTto ycTponcTtBo, Opay3bp wunu
OUCKBUTKMTE, KOETO LLe A0BeAe A0 OTTErNsSHE Ha pa3pelueHreTo Bu.

Ako yyacTBaTe B NPOMOLMOHANHN AEAHOCTH, e CbXpaHsiBamMe AaHHUTe Bu
3a cpok oT wecT (6) MeceLa cref 3aBbplUBaHe Ha AeNHOCTTa.

5. AHanu3 Ha usnonsBaemocTta | Hue we obpaborsame BawuTe gaHHM cnopaguyHO 3a BpPEMETO, 4OKaTo
M Ka4yecTBOTO u3BbplUBaMe onpegeneHa AEeWHOCT WUnuM npoyyvyBaHe WM [OoKaTo He
aHOHMMU3upaMe JaHHUTE 3a BawuTe pasrnexgaHus.

HesaBucumo ot ¢pakta, 4e we obpaboTBame BawmuTe gaHHM 3a cpoka, KOMTO € abCconioTHO HeobxoauMm 3a
rocTuraHe Ha CboTBeTHaTa Liesl, BNOCNeACTBUE e 3anasum AaHHUTE Haa1eXHO CbXpaHEeHU 1 3aLUUTEHN 3a CPOKa,
npes KOWTO MOXe [a Bb3HWKHE OTrOBOPHOCT 3a THAXHOTO o06pabGoTBaHe B CLOTBETCTBME C [OEWCTBALLOTO
3aKOHOAATEeNCTBO KbM CbOTBETHUS MOMeHT. Cred M3TM4YaHe Ha OaBHOCTTA 3a BCEKM Criyyail Ha eBeHTyanHa
OTFOBOPHOCT, LLIE NPUCTBNNM KbM U3TPUBAHE Ha NIUYHUTE JaHHW.

5. CMNOAENAME N BAWWWUTE OAHHU C TPETU CTPAHWU?

3a nocrturaHe Ha uenuTe, nocodeHn B Tasu MNonuTtuka 3a NOBEPUTENTHOCT U N3NoJ13BaHE Ha OUNCKBUTKM, TDHGBa na
npegocrtaBuM AOCTbLN A0 BawwuTe nuyHn gaHHu Ha opungnyvyeckuTe numua ot rpynarta Inditex n Ha TPEeTU CTPaHu,
KOUTO HWM OKa3BaT CbAeNCTBME npun npegocrtaBAHe Ha npeanaraHnuTe OT Hac yCcnyru, Kakto crieasa:

- (*)MHaHCOBM MHCTUTYLU NN
- OopraHu 3a npegoTBpaTtsdABaHe U OTKpUBaHe HA U3MaMM,
- 00CTaBYMUM Ha TEXHOJTIOTMYHN U aHalNMUTUYHN YCIyTu,

*  MapTHLOPW 1 AOCTaBYULM Ha YCMYri, CBbP3aHuM C MIOrMCTUKA, TPAHCMNOPT U focTaBKa, U/Unn TexXHUTe
NapTHLOPCKM ApYXecTBa,

- 00CTaB4YMUmM Ha ycnyru, CBbp3aHu C oﬁcny)KBaHe Ha KINTUEeHTH,

. I'IapTHbopM M OOCTaB4YMUKM Ha YyCnyrn, CBbp3aHN C MAapKeTUHr U peKknama, Kato Hanpmmep canToBe
Ha counanHm Meguun, pekrnamHu areHuun nnn peknamMmHun napTHbopu.

C uen edukacHOCT Ha 0bCnyXBaHETO HAKOW OT TE3U AOCTaBYMLM Ce HAaMUpaT Ha TepuTopumn n3BbH EBponelickata
MKOHOMMYeECKa 30Ha, KOMTO He MpeanaraT HMBO Ha 3aluTa Ha AaHHUTE, CpaBHUMO C ToBa B EBponelckms cbios. B
Tean cnyvyanm Bu yBegomsiBame, ye npexBbprisiMe Bawwute gaHHW, Kato npunarame agekBaTHW rapaHuum 3a
3awuTa M BUHarv 3anasBamMe CUrypHoOCTTa Ha AaHHUTe, U3NOoN3Balku Han-noaxoasawWmTe MHCTPYMEHTU 3a
MeXOyHapoAHO npexBbpnAHe Ha p[aHHU, Hanpumep CTaHOapTHUTE [OOrFOBOPHU Kray3M M BCUYKM
peneBaHTHM gonbrBalwm Mepku. Moxe ga ce 3ano3HaeTe CbC CbAbpKaHMeTo Ha Te3nm CTaHgapTHU JOrOBOPHU
Knaysu Ha crneaHusi agpec. https://ec.europa.eu/info/law/law-topic/data-protection/data-transfers-outside-eu/model-
contracts-transfer-personal-data-third-countries _en.

B cny4an 4ye npogagem unu NpexsbpaAvM LENVsS UK YacT OT Hawmsa BUsHeC nnun akTMBM Ha APYrM KOMMaHUN B
pamkuTe Ha unu m3BbH pyna Inditex unv mM3BbpwKUM gpyra OM3HecC onepauus B pe3ynTaT Ha KopnopaTuBHa
peopraHu3auus, Moxe aa paskpveM Bawmte gaHHM Ha CbOTBETHUS MPUEMHUK Ha TO3M Br3Hec unu aktmeu. Ako ce
ocbllecTsn nogobHa npoaaxba unu NpexsbpngHe, e NOMOXUM pasyMHU YCUMUA Aa HAco4MM MNpuUeMHuKa aa
usnonsea Bawwute nMYHU paHHKW, NpegocTaBeHUM HU oT Bac, B cboTBeTcTBME C Hawarta [lonuTtuka 3a
noBepuTenHocT. B To3u crnyyan cuntame, 4ye nMame 3aKOHEH MHTEPEC, KOWTO Ce KOPEHU B peopraHusaumsaTa Ha
KoprnopaTtuBHaTa HU CTPYKTypa.
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OcBeH TOBa, ako n3bepete ga usnonaearte [natdopmara Ha pasnvMyHM Nasapw (HanpMMmep Ypes peructTpupaHe Ha
Npoduny Ha pasnuyHN Na3apu ¢ €4vH 1 CbLUM MMENI agpec), MOXe Aa ce OKaxe Heobxoanmo Aa pasKpuem unm
NpexBbPIIMM MHOpMaUndaTa, CBbp3aHa ¢ Bawwmsa npodun nnu genHoctta By, Ha koMnaHnnTe Ha MapkaTa, KosTo
M3BbpLUBa AENHOCT Ha Te3u nas3apu, A0 CTENeHTa, A0 KOSITO ca MPSiKO BbBMEYEHM B MOCTUraHETO Ha HSAKOS OT
uenuTte, nocoyeHu B pasgen 2. Cuntame, 4ye ToBa € HEOOXOAMMO B CbOTBETCTBME C OOLUNTE HWU MHTEPECU MMM
npeanoyYnTaHus.

6. KAKBU CA BALWUUTE NPABA KOIF'ATO HA NMPEAOCTABATE
OAHHUTE CH

Hue ce 3agbmkaBame ga onassBame rnoBepuTenHocTTa Ha BalwuTe gaHHM M da rapaHTupame, Ye MoXeTe Aa
ynpaxHABarte npaBaTta cu. Kato umame npeasug toBa, Hue, CbBMECTHUTE aAMUHUCTPATOPU, Ce CbInacuxme, Ye
MOXeTe [a ynpakHsBaTe CBouTe MpaBa 6e3nfaTHO, KaTo HW M3npaTuTe VMEeWnn Ha eAUHeH uMeunn agpec
(dataprotection@zara.com) 1 HM yBegoMuTe 3a MpudMHaTa 3a BaweTo uckaHe u NpaBoTo, KOETO kenaete Aa
ynpaxHute. Ako cuuTame, Ye e Heobxo4MMo 3a yCTaHOBsIBaHe Ha Ballata camonnyHoCT, MOXeM Ja u3vckBame aa
HV NPEeAOoCTaBUTE KOMue Ha JOKYMEHT 3a CaMOJSINYHOCT.

OcBeH ToBa MOXe Aa Bu npeanoxum Bb3MOXHOCTTa [a ynpaxHuTe npasBaTa cu M fa 3agagete Bawwute
npegnoyYnTaHus 3a NoBEepUTENTHOCT, KOraTo W3MON3BaTe HSKOW OT HawuTe YCnyru uin npu npegocTtaBsHe Ha
KOHKPETHM KaHanu Ha Hawarta lNnaTtdopma.

[Mo-KOHKpEeTHO, He3aBMCUMO OT LienTa Unu 3aKkOHOBOTO OCHOBaHWE, Bb3 OCHOBa Ha kouTo obpaboTBame Bawwute
OaHHKU, Bne nmate cnegHuTe npaea:

e [la n3nckeaTte OT Hac AOCTBLN 40 BawuTe NUYHM JaHHK, C KOMTO pasnonarame. HanomHsime Bu, ve
ako cTe perucTpupaH notpebuten Ha lNnatdopmaTa, MoxeTe Oa pasrnegarte Tasu MHdopmauua B
CbOTBETHMSA pasden Bbe Bawuna notpebutencku npocurn.

e [la n3nckeaTte ga kopurupame JaHHUTe, C KOUTO Bede pasnonarame. Mong, uManTe npegsua, 4e ako
cTe peructpupaH notpeduten Ha lNnatdopmaTa, Bue cbLo MMaTe JOCTbN 4O CbOTBETHUA pasgen C
NNYHW JaHHW 1 MOXETE camu a v MPOMEHsiTe UInn akTyanuampare. BbB Bceku crniydan, Mons, MMante
npensua, Ye ako akTMBHO HU NPeaoCcTaBuUTE NMUYHUTE CUM AaHHWU Ype3 KakBaTo M Aa buno npoueaypa,
Bwve rapaHTupare, 4e Te ca BepHU U TOYHU 1 Npuemate 4a HU yBeJoMsiBaTe 3a BCsAKa NPOMsiHA Unu
n3MeHeHne BbB BawwuTte gaHHu. Bue e HOcuMTe nnyHa OTrOBOPHOCT 3a BCsika 3aryba wnu wieTta,
npuynHeHa Ha NnatdopmaTa, UM Ha NULLETO, OTFOBAPSILLIO 3a HESl, UK Ha KOSTO 1 Aa e TpeTa CcTpaHa
BCneacTBue Ha cbobliaBaHe Ha MorpeLlHa, HeToYHa UNKn HenbnHa MHdopMauusa BbB hopmynapute
3a peructpaums. Mons, 3anomHeTe, 4e kato obLLo npasuno Tpabea Aa HYM NpeaocTaBaTe camo CBOUTE
COOCTBEHM NWYHWN OaHHW, a He TakMBa Ha TPeTUM CTpaHW, OCBEH LOKOMKOTO € pa3pelleHO B Tasu
MonuTrka 3a NOBEPUTENHOCT 1 N3MON3BaHe Ha OUCKBUTKW.

e [la nsuckeate ga 3anu4um BalumTte nu4HM gaHHW, JOKONKOTO Te HE ca noBeve Heobxoammu 3a uenTa,
3a KOSITO € Heobxoammo aa rim obpaboTBame, KakTo 6eLue 06ACHEHO NO-rope, UNn ako HiMame rnoseve
3aKOHOBO OCHOBaHWe fa rm obpaboTsame.

e [la nauckeate ga npeycraHoBmm nnu ga orpaHN4vIuMm O6p860TBaHeTO Ha BalwwuTte nuUYHU gaHHwu,
KOeTO O3Ha4aBa, Y€ B onpegeneHn cnyydYam MoxXeTe Oa U3NCKBate BpPeMEHHO Oa MNpeKkpaTtum
06p660TBaHeTO Ha AaHHUTE U1 Aa rm 3ana3vm 3a no-AbuJiro BpemMe ot HeobxoaMmMoTo.

AKO cTe HM Janu cbrnacue 3a obpaborsaHe Ha Bawute gaHHu 3a onpegeneHa uen, Bue umare cbuo npaBoTo
Aa oTTernnTe ToBa Cbhbrylacue No BCAKO Bpeme. Hakoun ot Ha4vYnMHNTE, MO KOUTO MOXeTe Oa OTTernnte CBoeTo
cbrnacue, ca onucaHu B pasgen 2, KbaeTo obsacHABame C Kaksu Lenu obpaborsame Bawwnte gaHHw.

AKO He xernaeTe fa usnpaliame nHopmMaLums Ha TpeTu cTpaHu, 3a Aa Bu usnpawyat peknamu, moxeTte aa ctopuTe
TOBa Ype3 pasnN4YHK cnocobu, BKMIOYUTENHO KaTo NPOMeHUTe BawuTte npeanodntaHnst Ha YCTPOMCTBOTO CU, Ha
Opay3bpa W/MNM B HAcTPOMKWTE Ha OMCKBUTKATE, KaTo cCe 3ano3HaeTe C MOSIMTUKATE 3a MOBEPUTENHOCT U
HacCTPOMKMUTE Ha couuanHuTe Meaun, KbOeTo uMaTe Npodun, UMK KaTo HU U3NpaTUTe MMEN Ha NoCoYeHUs no-
Oony UMein agpec, yBe4oMsIBalk/ HU 38 UCKAHETO CW. .
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KoraTo umame 3aKOHOBO OCHOBaHWe fa obpaboTBame Baluute AaHHM upes ganeHoTo oT Bac ckrnacue vnu 3a
LienMTe Ha BOroBopa, KakTo e 06scHeHo B pasaen 3, Bue cblo Taka MmaTe NpaBoTo [a M3MCKBATE NPEHOCUMOCT
Ha BawwuTe nuuHu paHHu. ToBa 03HauyaBa, Ye MMaTe MpaBoTo Aa nonyyute Ge3 Bb3NPenAaTcTBaHe OT Hala
cTpaHa, NUYHUTE [JaHHW, KOUTO CTe HU MPenocTaBuiv, B CTPYKTYpUpaH, LUMPOKO M3MON3BaH M MpUrofeH 3a
MaLLUVHHO YeTeHe hopMarT, 3a Aa MOXeTe [ia MM U3nNpaTuTe Ha APYro nuue.

OcBeH TOBa, korato 06paboTBaHeTo Ha Bawnte gaHHU ce OCHOBaBa Ha HallWsi 3aKOHEH UHTepec, Bue cbluo Taka
e MoXeTe Aa Bb3pa3uTte CcpeLly obpaboTBaHeTo M.

YBenomsieame By cblio Taka, Ye umarte npasoTo Aa nodadeTe xanba [0 OTrOBOPHUA perynaTopeH opraH 3a
3aluTa Ha AaHHUTe, No-KOHKPETHO [0:

= VcnaHckaTta areHums 3a 3almta Ha JaHHuUTe:
https://www.agpd.es/portalwebAGPD/index-ides-idphp.php.

= CbOTBETHMSA OpraH B Obp)KaBaTa, B KOATO ce Hamupa mpmarta 3a TbproBust Ha ApedHo:
https://edpb.europa.eu/about-edpb/board/members _en

7. KAKBO CE CITYYBA, KOrATO HU NPEAOCTABATE OAHHU HA
TPETWU CTPAHU UIMN AKO TPETA CTPAHA HU E NPEOOCTABUIA
BALUU OAHHW?

Hue npegnarame gyHKUMW UK YCNYr1, KOUTO U3UCKBAT Oa o6paboTBame NMYHKU OaHHM Ha TpeTa cTpaHa, KoUTo
Bure kaTo noTpebuTen unu KNeHT Tpabea Aa HU NpPeocTaBUTe, KAaKbBTO € CIy4YasaT C akTMBMpaHe M uanpallaHe
Ha Bayuep 3a nogapbk UnM ynpaBreHMETO Ha NPUIoXKeHWeTo 3a Bayyep 3a nogapbk (koraTo Te3u yHKUMK ce
npearnarat) UnM Korato oTopuavpaTte TpeTa cTpaHa Aa B3eMe Mopbyka OT HalUTe MarasvHuM unum obekTu Ha
napTHbOPW. AKO HM NpeaoCcTaBUTe NIMYHM JaHHU Ha TPETU CTPaHU UM ako e HeobXoauMo Aa M usnckame, 3a fa
MOXXe TpeTa CTpaHa Aa nosyyu nopbyka oT Balwe ume, Bue notebpxaaBaTe, Ye CTe I'M yBeAOMUIM 3a LiEnuTe U
HauMHUTE, MO KOMTO TpsAGBa Aa 06pPaboTUM TEXHUTE NIMYHU OAHHW.

Ako TpeTa CTpaHa HWU e npeagocrtaBunna BawwuTe gaHHmM nnn Bue nnyHo cte nm mm npeanocTtaBunu B pe3ynrtaTt Ha
prHKU,I/IFI nnn ycnyra, nanckaHa ot HSAKOW OT HalwmTe ﬂOTpe6VITeJ'II/I, HUe e rm nanon3esame, 3a aa yrnpasriaBamMe
CbOTBETHaTa C*JYHKLI,I/IFI nnun ycnyra suHarun B paMkKnuTe Ha uenumre, I/I36pOGHI/I B Tasu Nonutuka 3a NOBEPUTEITHOCT U
n3nons3BaHe Ha BUCKBUTKN, BPBb3Ka KbM KOATO BMHArM € BKI4YeHa B HallnTe CbOOLLEHUS.
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8. MPOMEHU B NOJINTUKATA 3A NOBEPUTEJNTHOCT U U3MNOJIBBAHE
HA BUCKBUTKU

Bb3MOXHO e fa npoMeHsaMe nHgopmaumaTa, CbabpXkalla ce B Ta3u [Nonutnka 3a NOBEPUTENHOCT U M3MNON3BaHe
Ha OVCKBUTKM, KOraTo cMsiTame TOBa 3a Heobxoaumo. AKO ro HanpaeuMm, We By yBegoMuMm no pasnmyHn HaumHu
ypes NnatdopmaTa (Hanpumep, Ypes baHep, n3ckavall, Npo3opeL, UM HaCOYEHO U3BECTUE) UMK MOXEM A0pU Aa
Bu nsnpatum nssectne Ha Bawuna nmenn agpec, korato cboTBeTHaTa NPOMsiHA ce OTHacs 40 NMYHMA By xuBoT,
3a Ja MoXeTe Aa pasrnefaTe NpoMeHUTe, Aa nofy4nuTe OCTbN 40 TSX U Clopes cryyasi, Aa Bb3pasuTe Unu aa
npekpatute aboHameHTa cu 3a onpegeneHa ycnyra unu dyHkums. Mpu Bcudku cnyvanm Bu npepnarame pa
pasrnexgarte nepuoanyHo Tasu onuTuka 3a NOBEPUTENHOCT M U3MNON3BaHe Ha OGUCKBMTKM, B Cryval Ye ca
HanpaBeHW He3HauYUTENHW MPOMEHM WNN NMPaBMM HSKAKBO MHTEPAKTMBHO nodobpeHue, Bb3Mon3Bankum ce OT
Bb3MOXHOCTTa BUHArM Aa s MmaTe Ha pasrnosioKeHMe KaTo MOCTOSIHEH M3TOYHUK Ha MHOpMaLMs Ha Halus
YebcawnT u HaweTo lNpunoxeHne.

9. MHOOPMALIUA 3A BUCKBUTKUTE

Hwue nanonseame 6GucksuTKM 1 NogoGHM CPeacTBa, 3a Aa pasrnexaare no-necHo Nnartgopmara, Aa pasbepem kak
B3aMMoZeiicTBaTe C Hac 1 B onpeAeneHn cryyan aa MoxemM Aa Bu nokassame peknamu B CbOTBeTCTBMe ¢ Bawute
HaBWUM 3a pasrnexaaHe. Mons, npoyeTeTe Hawara MonuTuka 3a GUCKBUTKM, 3a Aa pa3GepeTe no-gobpe Kakeu
BGUCKBMTKM M NoaoGHM yCTpOCTBa M3non3Bame, TAXHATa Len, Kak Aa ynpasnsasaTe npeanoymMTaHusaTa cu, KakTo u
Apyra uHdgopmauus, kossto By nHtepecysa.
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NOJIMTUKA 3A BUCKBUTKUTE

NMPEOU OA 3AMNMOYHETE...

B Tasu lNMonutuka 3a OMCKBUTKUTE LLEe HamepuTe MHpopmaums 3a U3MNON3BaAaHETO Ha OUCKBUTKUTE M NOLOOHM
CPeACTBa, KOUTO Ce WHCTanupaT B KpaWHWUTe YCTPOWCTBA Ha HalMTE KIMEHTU u notpebutenun. lMoHsikora
N3Mon3BaHeTo Ha OUCKBUTKM MOXeE [a € CBbp3aHO ¢ 06paboTkaTa Ha NMUYHK OAaHHWU 1 3aTOBa NpenopbyBamMe fa ce
3ano3HaeTe ¢ HawaTta lMonutnka 3a NOBEPUTENTHOCT, KOATO MOXEeTe Ja HaMepuTe Ha HalaTta nnatdopma, ako
uckate ga ce WHgopmmMpaTte Kak M3fNon3BaMe NUYHUTE AaHHM Ha HalWUTe KIMeHTW M notpebutenu, kak ga
yrnpaxHsiBaTe MpaBaTta CM WM 3a M3nofi3BaHaTa OT Hac TEPMMHOSIOIMS, Korato CTaBa BbLMNPOC 3a Hawarta
nnatcopma (yebcanT, NpuUnoxXeHnsa nnm omsmdeckn marasmHum).

MHOOPMALNA OTHOCHO BUCKBUTKUTE

KakBo npeacraBnAaBaT GUCKBUTKUTE?

BbuckBuTkaTa € mManbk TekcToBu dhann ¢ uHopmaumsa 3a BaweTto cbpdupaHe vnmn nsnonssaHe, KOMTO JafeH
yebcanT, NnpunoxeHne unu gpyra nnatgopma CbxpaHsiBa Ha Balwuns KOMMOTbP, TabneT, cMapTdoH unu gpyro
nogobHO YCTPOMCTBO KaTo Mapkep, KOMTO ro ngeHtndpuumpa. buckeButkute ca Heobxoanmm Hanpumep, 3a ga ce
yInecHu cbpdupaHeTo 1 fa ce pa3bepe HaumHa, No KOMTO NoTpebuTenuTe B3anmogencTear ¢ nnatpopmumTe, ¢ uen
Te ga 6bpaTt nogobpeHn. Te ca MHOro MOME3HW M 3a Bb3MOXHOCTTA 3a MperaraHe Ha peknama cnopej
npegnoyntTaHudaTa Ha noTpebuTens, KakTo 1 3a gpyrn Lenu, KoMTo ca nogpobHo onucaHn no-gony. buckeutkure
He BpeasT Ha Bawmsa koMnioTbp UM YyCTPOMCTBO.

Korato roBopum 3a ,,6UCKBMTKM® MMame npensua 1 apyrv nogobHM TEXHOMNOMMK 3a UHCTanMpaHe n/unm cbbupaxe
Ha WHdopmaums oT unn Ha BaweTo ycTponcTtso (kato dnaw 6uckeutku, yed masdum unu yeb 6brose, nukcenm,
HTML5 (nokanHo cbxpaHeHue) n SDK TexHonoruu 3a popmatt Ha NPUNoXeHus. TepMUHBT ,,OUCKBUTKU® Hammpa
NPUIOXEHNE N NPY U3MON3BaHETO Ha TEXHWKU 3a MPBLCTOBU OTMNeYaTbuun, T.e. Te3N TEXHMKN 3a KOMOUHMpaHe Ha
WMHpopMaLns, KOUTO HU NnomaraT Aa naeHtudrumpame BaweTto ycTponcTso. [NoHskora Tesm TexHonornm aencrear
3aefHo c BMckBUTKMTE 3a CbbupaHe 1 CbxpaHsiBaHe Ha UHOPMaUns KakTo 3a Aa Bu npegoctaBaT onpegeneHu
dyHKUMKW N ycrnyrn Ha Hawara nnaTdopma, Taka 1 3a Aa By nokaxat peknama Ha nnatdopmMu Ha TPETU CTpaHu
Bb3 OCHOBa Ha BaweTo cbpdumpaHe.

ToBa obscHeHue e obu, nNpumMep 3a ToBa kakBo ce pasbupa nog ,6uckBUTKM® camo 3a MHPOPMALMOHHW Lenw.

BUCKBUTKUTE, KOUTO KOHKPETHO M3nos3Bame, ca noApobHO onucaHu B naHena 3a HacTpolka Ha BUCKBUTKMTE,
nybnukyBaH Ha HallaTta nnatgopma.

KakBu BugoBe 6UCKBUTKM Mma?

Pasrnepaite 1031 pasaen, KOMTO npenocTass obliua uHdopmalmsa 3a BUOoBeTe BUCKBUTKU, KOUTO MoraT ga ce
n3nonssaT B OHMaH cpeaa.

B 3aBMCUMOCT OT cOBGCTBEHMKA Ha GUCKBUTKUTE Te MoraT Aa 6baat knacuduumpaHy KaTo:

a. CobGcTBeHn buckBuTkn: ToBa ca BUCKBUTKM, KOUTO Ce mM3npalliat KbM KOMMIOTbpa UM YCTPOMCTBOTO Ha
noTpebutens OT KOMMTbLP WKW LOMENWH, yNpaBnsiBaHW OT caMus uM3garten, U OT KOWTO ce npeanara
nnatdopmaTa unu ycnyrata, 3asiBeHa oT notpebutens.

b. BWCKBWUTKM Ha TpeTwn cTpaHu: ToBa ca OWUCKBWTKM, M3MNpaLLlaHW KbM KOMMIOTbpa MMM YCTPOMCTBOTO Ha
noTpebutens OT YCTPOWCTBO WNM AOMENWH, KOWTO He ce ynpasnsisa OT u3gaTens, a OT Apyro nuue,
obpaboTBallo AaHHUTE, NONyYeHn Ypes BUCKBUTKUTE.

B 3aBucMmocCT OT LenTa Ha BUCKBUTKUTE Te MoraT ga ovaar KJ'IaCMCbI/ILI,I/IpaHI/I KaTo:

a. Ctporo Heobxoanmmn BUCKBUTKM (TeEXHUYECKN): ToBa ca BUCKBUTKM, KOUTO NO3BONSABAT Ha NoTpebutens aa
cbpdumpa npes3 yeb cTpaHuua, nnatdopmMa Unu NpunoXeHne M ga M3nonsea pasnnyHuTe npeanaraHu ot
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TAX ONUMK Unn ycnyrin. Hanpumep KOHTPOI Ha Tpaduka, naeHTMULUMPaHe Ha JaHHU UMM Cecus, JOCTbM
00 pasgenu U CbabpXXaHue C OrPaHWYeH OOCTbM, 3aMOMHSIHE Ha CbCTaBHUTE €NIEMEHTU Ha NopbuKa,
M3NbIIHEHME Ha Mnpoleca Ha 3aKyrnyBaHe Ha Mopbyka, yMNpaBfieHMe Ha MnrawaHeTo, KOHTPON Ha
3r0ynoTpebuTe, CBbp3aHM CbC CUIYPHOCTTA Ha ycnyraTa, W3non3BaHe Ha erleMeHTU 3a CUIYPHOCT Mpu
cbpdmpaHe, M3BbPLUBAHE Ha 3asiBKa 3a peructpauus unmM ydactme B CbOWTME, CbXpaHsiBaHe Ha
CbAbpXXaHWe 3a M3NbYBaHe Ha BUOEO UM ayauo annose, paspellaBaHe Ha AMHAMUYHO CbAbpXaHue
(Hanpumep aHMMaUms 3a 3apexgaHe Ha TEKCT UNn M3obpaxkeHne) nnn cnogensHe Ha cbabpXaHue Ypes
coumnanHute Mpexu. Tbh KaTo ca CTPOro HeobxoaumMu, TeXHUYecKUTe OUCKBUTKM ce U3TErnaT no
nogpasbupaHe, KoraTto MNO3BOMsBAT MOKa3BaHe Ha nnartcdopmaTta unuM npefocTtaBsHe Ha ycnyraTta,
nouckaHa oT noTpeburens.

b. ®yHkunoHanHu MnM GUCKBMTKM 3a nepcoHanuaupaHe: Te3an OUCKBUTKM MO3BOMSBAT 3aMOMHSAHETO Ha
nHdpopmaums, Taka Yye NoTpeduTensaT ga vma OOCTbN 4O ychyrata wnv nnatdopmara ¢ onpegeneHu
XapakTepucTukM, KOMTO MoraT [a pasrpaHuyaT HEeroBOTO B3aMMOOENCTBME OT TOBa Ha Apyrurte
notpebutenu. Hanpumep e3uk, B6pori Ha nokasBaHWTe pe3ynTaTh, korato noTpeduTensT M3BbpLUBA
TbpCeHe, BbHLIEH BMA WUNU CbAbPXaHWE Ha ycnyrata B 3aBMCUMOCT OT BMAa Ha M3Non3saHus OT
notpeburtens 6pay3bp MM permoHa, OT KOWTO NOTPebMTenaT ocbLLeCcTBABA AOCTHLMN OO0 ycryrata v ap.
HenpuemaHeTo Ha Te3n GUCKBUTKM MOXe Aa AoBeAe 4O BMOLWeHa NPON3BOAMTENHOCT Ha yeb cTpaHuuaTa
UK OO ajanTupaHn ykasaHus.

C. AHanuTuMuHmM OuckBuTkn: Te3n OWUCKBUMTKM MO3BOMNSABAT KOMMYECTBEHO onpefensHe Ha ©Opos
notpebutenute, noceTeHMTe pasgenu Ha nnatdopmara 1 B3aMMOAENCTBUETO UM C Hesl, 3a Aa Ce U3BbpLUN
n3yncnsBaHe n CTaTUCTUYECKM aHanus3 Ha Non3BaHeTo OT CTpaHa Ha noTpebutenuTe, € Luen ga ce sBbBeaat
nogobpeHns Bb3 OCHOBA Ha aHanv3a Ha AaHHWTE 3a M3NON3BaHeTo Ha nnaTtdopmarta wunu ycnyrata ot
notpeburenure.

d. bBuckeuTkM 3a noBegeH4Yecka peknama: ToBa ca GUCKBUTKK, CbXpaHABALLM UHpOPMaLMA 3a NOBEOEHNETO
Ha noTpebutenute, nonyyeHa 4Ypes HenpekbCHaTO HabnaeHNe BbpXY HaBUUMUTE 3a CbpdrpaHe, KoeTo
no3Bonsea ga ce pa3paboTtu cneuundmyeH Nnpocun 3a NnokasBaHe Ha peknaMa Bb3 OCHOBA Ha TE€3W AaHHW.
Te3an OVCKBUTKM MO3BOMSIBAT Bb3MOXHO Han-e(PEeKTUBHO YrMpaBlieHWEe Ha pPEKNaMHUTE MPOCTPAHCTBA,
KOWUTO, KOraTto € yMeCTHO, PeAaKTOPbT € BKIIUUI ANPEKTHO UMM B CbTPYOHMYECTBO C TPETU CTPaHU.

3a KakBO ce n3nonsBat OMCKBUMTKMUTE Ha HawaTa nnarcgpopma?

BuckBUTKMTE ca BakHa YacT oT paboTaTa Ha HawaTa nnatgopma. OcHoBHaTa Len Ha HawwuTe GUCKBUTKM € aa
HanpaBsT BalweTo cbpdupaHe no-yaobGHO M edekTMBHO. Taka Hanpumep, Te Ce U3Mon3eat, 3a Aa 3anoMHST
Baluute npegnoynTaHusa npu cbpdupare (e3vk, Abpxasa 1 ap.) 1 3a 6baelum nocelleHus. Manonssame Haluute
OGUCKBUTKM CbLLO Taka M 3a ga nogobpsiBaMe HenpekbcHATO YCryrMte M nnartcgopmarta cu, Kakto UM 3a Ja
npeanarame nepcoHanusnpaHa peknama Bb3 OCHOBa Ha Baluute HaBuUM 3a cbpdupaHe.

OcBeH ToBa, cbbpaHaTa B GUCKBUTKUTE MHGpOpMaLMs HU NO3BONsABa Aa nogobpsisaMe HallaTa nrnatgopma ypes
oLleHKa Bb3 OCHOBa Ha CTaTUCTUYECKM OaHHM U MoAenu Ha nonssaHe (Gpoi MnocelleHus, Hail-nocellasaHu
pasgenu, NpoabIPKATENHOCT Ha MocelleHussTa W Ap.), OAa pasbepem CTaTUCTUYECKM Kak MNoTpebutenute
B3auMmogeiicTBaT ¢ nnaTtdopmara ¢ Len nogobpsisaHe Ha HalLUTe YCNyru, KakTo U aganTupaHe Ha nnartdopmMara
KbM BalumTe NMYHM HTEpECH, YCKopsiBaHe Ha TbpceHuaTa 1 ap.

MoHsikora Moxe Aa usnosisasame GUCKBUTKM, 3a Aa NOSYYMM MHGOPMAaLIMS, KOSATO HU NO3BOMSABA Aa Noka3Bame oT
HalwaTa nnatdgopma, NnaTopM1Te Ha TPETU CTPaHU UMK Ype3 APYTv CPEACTBA, PeknamMa Bb3 OCHOBA Ha aHanvaa
Ha HaBMumMTe Bu 3a cbpdmpaHe (MoceTeHn NPoAyKTU, pasrneaaqu pasgenu u ap.).

anI BCUYKM NOJTIOXKEHUA, B 6VICKBVITKVIT€, KOUTO U3nosisBamMme, HUKora He CbXxpaHaBamMme 4yBCTBUTEITHA
I/IHd)OpMaLl,Mﬂ KaTo naponu, AaHHW 3a KpeaUuTHU nnn ,EI,eGI/ITHI/I KapTn n ap.
Kak mora ga ynpaBnsiBam na3nonsBaHeTo Ha GMCKBUTKU Ha Ta3u nnatdopma?

B naHena 3a HacTpoika Ha BUCKBUTKMNTE, OCTHLMN 40 KOWTO MMaTe Mo BCAKO BPEME B HallaTa nnatdopmMa, MoXeTe
4a nonyyvuTte MbiiHa WHMOpMaunMs 3a OMUCKBUTKWATE, M3MON3BaHW OT Hesd, 3aedHO C WHdopmauus 3a uenTa,
NPOOBIMKUTENHOCTTa U ynpaBrneHneTo (COOCTBEHO unm OT TpeTu CTpaHW) Ha BCHAka OT TAX, 3a Ja MoxXeTe Ada
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yrpaBnsBaTe akTMBMpaHeTO W [eakTuBMpaHeTo Ha ynoTtpebarta Ha oHe3n OUCKBUTKM, KOUTO He ca CTpOoro
Heobxoaumu 3a pabotata Ha nnaTtdopmara.

CbOTBETHO, aKko CbpdupaTte B MHTEPHET, MOXeTe Aa 3abpaHnTe 13non3saHeTo Ha GUCKBUTKM BbB BalLnsa Gpay3bp.
ETo kak ga ro HanpaBuTe B Har-nonynsapHute Gpaysbpu:

. Google Chrome
. Internet Explorer
. Mozilla Firefox

. Safari

Bb3amoxHOCTTa 3a M3bsresaHe M3non3BaHeTo Ha BUCKBUTKN MOXe aa 6bae nanona3saHa no BCSKO Bpeme.

WmaiiTe npeaBua, Ye KakTo ynpaBreHMEeTO Ha NaHerna 3a HacTpoika Ha GUCKBUTKUTE, Taka U Bb3MOXHOCTTA Aa '
oTKaxkeTe, ca cneundunyHn 3a Bcekn oT Gpaysbp, KOMTO manonssate. 3aToBa, ako n3bepeTe ga KoOHUrypmpate
OUCKBUTKMTE MO OMpeaeneH HaunH Ha eHO YCTPOWMCTBO M UckaTe onuuaTa ga 6bae npunoxeHa no nogoGeH HaumH
Ha ApYro yCTpoicTBO, TpsibBa Aa akTUBMpaTe CchluaTta onuus 3a BbMPOCHOTO APYro YCTPOMCTBO.

KaTo fonbnHuTEnHa cTbrka no OTHOLLIEHWE Ha BUCKBUTKUTE HA TPETU CTPaHU, LensLLy NPefoCTaBsiHe Ha peknamMa
Bb3 OCHOBa Ha Baluute nHTepecu, nmaiite NpeaBua, Ye HSKOM TPETU CTPaHU MOXe [la Cca UNeHOBEe Ha HSKOS OT
CrefiH1Te nporpaMu 3a caMoperynupaHe Ha NoBeeHYecka peknama oHnarH, CbC CbOTBETHUTE ONUMM 3a OTKa3:

. Network Advertising Initiative (NAI) — http://www.networkadvertising.org/choices/

. Google Analytics — https://tools.google.com/dIpage/gaoptout

Ko usnonaea nHdopmaumaTa, cbxpaHsiBaHa B OUCKBUTKUTE?

WHdopmMauudaTa, cbxpaHsaBaHa B OMCKBMTKATE Ha Hawarta nnatdopma, ce M3nonsBa e€OUHCTBEHO OT Hac, C
N3KITKOYEHNEe Ha Te3n, MOCOYEHW B pasaen 2 kaTo ,,0MCKBUTKN Ha TpeTU CTpaHmn®, KOUTO Ce U3NOon3eaT v ynpasnssaT
OT BBHLUHM OPUONYECKN NnLa, 3a Oa HX NPEeAOCTaBAT YCIyrn, HACOYEHU KbM nogobpsiBaHe Ha HawimTe ycrnyru u
onuTa Ha noTpeduTtens npu cbpdupaHe Ha Hawarta nnargopma. JonbrHUTENHA MHOPMaUUS e OTKpueTe B
naHena 3a HacTpomnka Ha BUCKBUTKUTE, JOCTBN 4O KOMTO MMaTe Mo BCSKO BPEMe B HallaTta nnardgopma.

3a pa nony4yute no-no,u,po6Ha I/IH(*)OpMaLI,VIFl 3a o6pa60TKaTa Ha BawuTte nn4Hu gaHHK npn CbTPyAHNYECTBOTO HU
C TpeTn CTpaHn n Te3n, 00eKT Ha MeXxayHapoaeH npeHoC Ha OaHHW, Bu npenopv4BamMe Aa npodvyeteTe Halwlata
Monutuka 3a NOBEPUTEITHOCT, I'Iy6ﬂl/IKyBaHa Ha HallaTta nnaTq)opma, Kakto W1 NOJINTUKNTE  3a
FIOBepI/ITeJ'IHOCT/HaCTpOIZKVITe 3a NMNOBEPUTESTHOCT Ha Te3n TPETU CTpaHN, AOCTbMHU Ha CbOTBETHUTE I'IJ'IaT(bOpMVI.
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http://support.google.com/chrome/bin/answer.py?hl=es&answer=95647
https://support.microsoft.com/es-es/help/17442/windows-internet-explorer-delete-manage-cookies
https://support.mozilla.org/es/kb/habilitar-y-deshabilitar-cookies-sitios-web-rastrear-preferencias
https://support.apple.com/es-es/HT201265
http://www.networkadvertising.org/choices/
https://tools.google.com/dlpage/gaoptout
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