NONMUTUKA 3A NMOBEPUTEJIHOCT U
NU3MNOJISBAHE HA BUCKBUTKU

HALLATA MNMOJINTUKA 3A
NMOBEPUTENNIHOCT U U3MNOJI3BAHE HA
BUCKBUTKU HAKPATKO

1. KOU CME HUE? Hue cme AW TM EKC BBIIFTAPUSI EOOQ v Industria de Disefio
Textil, S.A. (INDITEX, S.A.) n obpaborBame BawwimTe nUYHM JaHHW KaTO CbLBMECMHU
adMuHucmpamopu Ha nu4HuU OaHHU. ToBa 03Ha4aBa, Ye HOCUM CbBMECTHa OTTOBOPHOCT
3a HaumHa, no KovTo obpaboTBame u 3awmTaBame BawunTte gaHHn. BuxTe noseve

2. 3A KAKBO U3MNON3BAME BALWUUTE JINMHU OAHHWU? Hue we

n3snonseame BawwuTte gaHHM (NonyyeHn oHNamH unu cduandeckm nMyHo ot Bac), Hapepn ¢
Opyrv uenuv, 3a ga agMuHuctpupame Bawara perncrpauusa kato notpebuten, 3a aa
ynpaBnsiBame BawuTte NoKynku Ha npoayKTu wunu ycnyru, 3a ga otroBapsive Ha Bawwm
3annTBaHMWSA W, ako Xenaete, 3a Aa Bu nanpawame nepcoHanuanpanun cbobieHus. Buxre
noBeye

3. 3ALLO MU3MNON3BAME BALWUUTE OAHHWU? Hue umame sakonmo

OocHoBaHuWe Aa obpaboTBame BawwuTte AaHHM no pasnuuHn npnyunHn. OcHoBHaTa NpuymnHa
e, Yye Tpsibea ga rn obpaboTBame B M3MbIIHEHWE Ha AOroBopa, KOWTO npuemarte ga
CKITIOMUTE C Hac, KoraTo ce perucrTpupare 1 KoraTo npasuTe NoKynka unv n3nonssaTe HAKOS
OT HawwuTe ycnyru unu yHkumun. N3non3same BawmTe gaHHM 1 No Apyrn NPUYMHK, KaTo
HanpuMmep 3a Aa oTroBapsiMe Ha Bawwute 3anutBaHus wnu 3a ga Bu um3npawame
NMHGOPMALMOHHN BloNeTnHW, KOMTO CTe 3asBUNK Aa nony4vasaTte oT Hac. BuxTe noseye

4. C KOIo CHOHEHHME BALUUTE ,U,AHHM? Hve cnogensime BawwuTte

AaHHW C JOCTaBYMLM Ha YCNYrn, KOUTO HM OKa3BaTt CbAEeNCTBUE, UK NMOMOLLL, KaTo Te Morat
Aa 6baat komnaHum ot pyna Inditex, nnm cbTpyaHMLM TPeTH cTpaHu Ha . BuxTe noBedve

5. BALUUTE NMPABA. Bue nmare npaBo Ha OOCTbM, KOpUrMpaHe UK 3annyaBaHe Ha
BawwuTte nnyHn pgaHHu. B HAKOM criyyam umaTte 1M gpyru npaea, KaTto Harnpumep, da
Bb3pasnTe CpeLLly M3NON3BaHETO OT HAc Ha BalumTte aaHHW, KakTo 1 NpaBo Ha MPEHOCUMOCT
Ha JaHHWTE, KaKTo NogpobHO e 0bsicHeHO no-gony. BuxTe noeeye

Mons, npoyeteTe u3uaAno HawaTa MonMuTUKA 3a NMOBEPUTENTHOCT M U3MON3BaHe Ha
GUCKBUTKM MO-Z0Ny, 3a Aa pasbepeTe HAMbIHO HauuMHa, Mo KOWTO Lie u3non3same Bawwute
NMYHW J@HHK, KaKTO U NpaBaTa, KoUTO MMaTe BbpXy TAX.




NMPEAOU OA 3AMNMOYHETE...

. B HacTodwarta MNMonutuka 3a noBEepUTENTHOCT U uanon3BaHe Ha OUCKBUTKM LLE HamMmepuTe uAanarta
peneBaHTHa Mchopmauvm Nno OTHOWEeHMe Ha M3non3BaHETO OT Halwa CTpaHa Ha JNN4YHUTEe OaHHU Ha
I'IOTpGﬁVITEJ'IVITe N KInneHTuntTe, HeaaBuUCNMoO oT VIH(*)OpMaLI,VIOHHMFI KaHan nnu cpeacrBarta (0|-|na17||-| unn
HVI‘-IHO), KOUTO n3nonaseaTe, 3a Aa B3anmogencrearte C Hac.

e Ako buxTe xenanu ga nony4yute VIHCpOpMaU,VIﬂ 3a Ha4yMHa, No KOMTO U3non3eame GUCKBUTKM K 3a NOOOOHN
cpeacTea, KOUTO MoraTt aa oboat MHCTanMpaHum Ha yCTpOVICTBaTa Ha HalunTe KIMMEHTU N I'IOTpe6VITeJ'IVI, Bu
npenopbyBamMe fa ce 3arno3HaeTe C HallaTta MonnTtuka 3a GUCKBUTKUTE.

. Hue ocurypsasamMme npo3pavyHOCT MO OTHOLWLEHMe Ha ToBa, KOETO NpaBnm C BawwuTe nnuyHm faHHu, 3a ga
pa36epeTe nocrnieguumTe OT Ha4YuHa, No KOMTO mnanonssame Bawwvte gaHHm un npaearta, KOUTO MMaTe BbB
BPBb3Ka C TAX:

o Hwve noctosiHHO npegocrtaBdamMe Ha Bawe pa3nosioXXeHne udanarta MH(bOpMaLI,I/IFI, CbAbpiKalla ce B
Ta3n MNonutuka 3a NOBEPUTENHOCT MU M3MnoJfisBaHe Ha OUCKBUTKM, KOSITO MOXETe Aa npernepare,
Korato npeueHunTe 3a YyMeCTHO, KakTo n

o e HamepuTe OonbiHUTENHaA MHdOpMauus 3a BCSKO ob6paboTBaHe Ha Bawwnte nyMyHM OaHHWM,
KoraTto B3ammogencrBaTe C Hac.

e [lo-pony Lie HaMepuTe HSAKOU OT TEPMUHUTE, KOUTO M3Non3BamMe B Tasu MonuTuka 3a NOBEPUTENTHOCT U
n3nonsBaHe Ha OUCKBUTKU:

o KoraTo roBopum 3a Hawata Mnarcopma, HMe nmame NpenBua BCUYKM KaHanu UM CpeacTsa,
OUTUTanHu Unu NMYHO, KOUTO MOXXe a U3Non3sare, 3a Aa B3anmopgencTearte ¢ Hac. OCHOBHUTE OT
TAX ca:

=  HawwuaTt Yebcanr.

" HaweTto I'Ipunoxcel-me, BKNIOYBALLO MOBUITHOTO npunoXxeHune, KOETo CTe UHCTanunpann Ha
BaweTo yCTpOVICTBO N Opyrn npunoxeHumsa, KOUTo Moxe a nanosrnssame B I'InarcbopmaTa cun.

=  JlnyHo, B KOMTO N Aa e oT HawunTe OU3nYecKn marasvHu.

1. KO E ADMUHUCTPATOP HA BALUUTE OAHHU?

A,D,MVIHI/ICTpaTOpVI Ha BawwuTe gaHHu ca:

AN TN EKC BBIITTAPUA EOOM, hupMma, KOATO NoHacTosileM pbkoBoan B Bbnrapus npogax6ata Ha
npoadyktn ¢ mapka ZARA (,ZARA®):

o Agppec 3a kopecnoHaeHuus: rp. Codums, p-H JloseHew, 6yn. YepHu Bpbx 51, crpaga 1, eT. 5.

o Wmenn agpec Ha INbXXHOCTHOTO Nnu1Le Nno 3alimMTta Ha gaHHuTe: dataprotection@zara.com

» INDUSTRIA DE DISENO TEXTIL, S.A. (INDITEX, S.A.) (,INDITEX):

o Agppec 3a kopecnoHgeHuus: Avda. de la Diputacion, Edificio Inditex, 15143, Arteixo (A Coruia),
Spain.
o Wmenn agpec Ha InbXXHOCTHOTO NnuLe Nno 3alimMTta Ha gaHHuTe: dataprotection@zara.com
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C gpymm gymu, ZARA wn INDITEX (HapuwyaHu 3aegHo ,Hue®, ,Hac* wnu ,CbBMecTHM agmuHucTpartopu) cme
CbBMeCTHM aAMUHUCTPATOPU Ha AaHHMTE. TOBa O3Ha4YaBa, Ye HMe MMame JOroBOPEHOCT NoMeXay CU U HOCUM
CbBMECTHaA OTrOBOPHOCT 3a 06paboTBaHETO U 3awmuTaTa Ha BawmnTte nndHn gaHHu.

2. C KAKBA LEJ1 OBPABOTBAME BALUUTE JIMYHUN OAHHW?

B 3aBucuMmocT oT uennte, 3a kouto obpaboTBame BawmTte gaHHM KbM CbOTBETHUS MOMEHT, KakTO € 06SICHEHO No-
gony, e Heobxoanmo ga obpaboTBame eaHW UNu ApyrM AaHHW, KOUTO MO MPUHLMN, cnopepn cry4as, morat aa
obaaT cnegHuTe:

* [OaHHW 3a Bawarta camonuyHocT (Hanpumep BaweTto nme, amunums, CHUMKA, €3UK U ObpXKaBa, 0T KOATO
B3aMMOZENCTBaTe C Hac, AaHHW 3a KOHTaKT 1 Aap.);

*  MKOHOMMWYECKU AaHHU U MH(pOpMaALMA 3a TPaH3aKuMK (Hanpumep, BawwnTe gaHHM 3a nnawadHe unv 3a
KpeauTHa KapTa, MHopMauus 3a Bawunte nokynku, NOpbYky, BpbLUaHUS 1 4p.);

* [aHHW 3a Bpb3Ka, reonokauus w/vwnu pasrnexpaHus (Hanpumep, AaHHM 3a MECTOMNOSOXeHue,
naeHTUdrKaLuMoOHeH HoOMep Unu peknaMmeH naeHTudmKaTop Ha yCTpoMCTBOTO U T.H.);

"  TbproBcka uHopmaums (HanpmumMmep, ako cTe ce aboHMpanu 3a Hawnsi BIONEeTUH),
*  uMH(opmMauusa 3a Bawute BKycoBe v npegnoyYmMTaHus.

Mons, noMHeTe, Ye koraTo M3MCKBamMe Aa MOMbIIHUTE NIMYHUTE CUM OaHHK, 3a ga Bu npegoctaBum goctbn Ao
onpegeneHa yHKUMA unu ycnyra Ha [lnatdpopmata, Hue we otbenexum onpedeneHn norneta Kato
3a0b/IKUMENHU, ThI KaToO TOBA Ca JaHHU, OT KOUTO Ce HyXXAaeM, 3a a MOXeM Ja nNpedocTaByM ycryrata unv aa
Bu papem gocten oo cbotBeTHata yHkuusa. Mons, umanTe npeaBua, Ye ako pelvTe ga He HY npegocTaBute
Te3n AaHHW, € Bb3MOXHO [a He ycreeTe Aa 3aBbplUMTE CBOsITA MOTpebuTencka permctpauus unu ga HamaTte
Bb3MOXHOCT [la Ce Bb3MOon3BaTe OT CbOTBETHUTE YCNYIrN UNK OYHKLNN.

B onpegeneHu cnyyamn Tpeta cTpaHa MOXe Aa HU e npefocTasuna nHgopmauus 3a Bac, nsnonssanku yHKUmMSA
unu ycnyra Ha lNnatdopmara, Hanpumep ypes uanpallaHe Ha Bayyep 3a NoJapbk UM JocTaBka Ha nopbyka A0
Bawwus agpec. B Te3un cnyvam Hue obpaborBame Bawwnte gaHHU camMo JOKOMKOTO € Heobxoanmo 3a Ta3n dyHKUMS
UNu ycnyra, Kakto € NoCo4YeHo B Ta3u NonuTtrka 3a NOBEPUTENHOCT U U3NON3BaHe Ha BUCKBUTKM.

B gpyrm cnyyam moxe ga cbbupame uHdoOpmauMs nacvBHO, TbI KaTo MOXe Aa u3nofiaBame npocrieasBallm
WHCTPYMEHTW kaTo BUCKBUTKM B Bpay3bpa v Apyra nogobHa TexHonorunsa Ha Hawara lNMnatdopma n B cbobLyeHunaTa,
KouTO u3npawame fo Bac.

B 3aBMcMMOCT OT HauMHa, No KOWTO B3aumogencTBaTe ¢ Hawarta lNnatgopma, T.e. B 3aBUCUMOCT OT YCIyruTe,
NPOAYKTUTE UNN PYHKLMUTE, KOMTO UCKaTe Aa nonssaTe, HUe LWe obpaboTBame Balumte NMYHU faHHW 3a CriegHUTE
uenwu:

LEN JonbnHutenHa nHdopmauus
1. 3a agMUHUCTPUpaHe Ha AKO pelunTe ga cTaHeTe peructTpypaH notpeduten Ha Hawara Nnatdopma,
Bawara peructpaums kato Hue Tpsbea ga obpabotum BawuTte gaHHuW, 3a Aa Bu upaeHtudpmumpame

notpe6uten Ha Mnatcpopmara | KaTo noTpebuten Ha lnatopmata n Aa Bu npeaoctasum AocTen A0
HerHUTEe pasnuyHKn OyHKUUKM, NPOAYKTM M YCMyrn, A0 KOUTO umaTe AOCTbn
KaTo pernctpupaH notpebuten. Moxete ga otmMmeHuTe Bawwus peructpmpaH
noTpedbuTenckM akayHT, KaTo Ce CBbpXeTe C Hac 4pe3 ,00cnyxBaHe Ha
KIUEHTn",

C HacToswWwoTo Bu MHpopmmnpame, Ye AaHHUTE, KOUTO CbOMpame OTHOCHO
Bawarta [gefHoOCT, nonyyeHW MoOCPeACTBOM pasfiMYHU  KaHanu  Ha
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MnatdopmMaTta 1 BkMOYBaLWM BawwnTte nokynku, we octaHaT 06Bbp3aHu C
Bawwus npocwun, Taka Ye AOCTLMBLT A0 UsAnata uHgopMaums da Obae
OCbLLECTBABAH €4HOBPEMEHHO.

2. 3a nocnensaloTo U3roTBsHe,
M3NbJIHEHWE U NpuaraHe Ha
AoroBopa 3a NOKynkKo-
npoaax6a unu goroBopa 3a
yCRnyru, KOWTO CTe CKIMUUnu ¢
Hac Ha lNnatdopmaTa

Tasu uen BkntovBa obpaboTeBaHe Ha BawnTte gaHHM rnaBHo:

= 3a cBbp3BaHe Cc Bac BbB Bpb3ka C akTyanusauuM Wnu
NMHOPMALIMOHHUN U3BECTUS, CBbP3aHU C AOroBOpeHuTe hyHKLUM,
NPOAYKTU UMW YCHYrn, BKIIOYUTENHO M3NpaLLaHETO HA aHKeTH 3a
Ka4yeCTBOTO 1 3a Ja UMaMe Bb3MOXHOCT [a YCTaHOBMM CTEMEeHTa
Ha y[0BMNETBOPEHOCT OT NpeaoCcTaBeHaTa ycnyra;

" 3a agMMHUACTPMpaHe Ha nnawaHeTo Ha MNPOAYKTUTE, KOUTO
KynyBaTe, He3aBMCMMO OT M3MON3BaHOTO CPeACTBO 3a NnaljaHe.
Hanpwuwmep:

= AKO Mpwu 3aKynyBaHe Ha HSAKOWM OT HalmMTe NpoayKTn Ype3 YebcarTa unm
MpunoxeHneTo nsbepete fa akTmeupaTe pyHKUMATa 3a 3ana3BaHe Ha
AaHHUTe 3a BaweTo nnauwaHe n agpeca Bu 3a poctaBka 3a 6baewm
MOKyMKW (KoraTo Tasu ycnyra ce npegnara), Hue Tpsibea ga obpabotum
MOCOYEHNTE AaHHM 3a aKkTMBMPaHe W npunaraHe Ha Tasu yHKUMS.
CovrnacveTo 3a akTMBuMpaHe Ha Tasu yHKUMs no3sonsasa Bawwute
aBTOMaTMYHO NOMbIIHEHW AaHHM 3a NnaLaHe Aa 6bAaT u3nonasaHn Npu
MO-HaTaTbLUHM MOKYMKW, 3a A4a He € HYXHO Aa M BbBexaaTte npu Bceku
HOB MPOLIEC M Te3U AaHHW e Ce CYATAT 3a BanngHu 1 AeNCTBUTENHN 3a
cnepgawy nokynkn. MoxeTe ga npoMeHsaTe wnu ga 3anvyaBare
nHdopMaumaTa 3a BawwnTte nnawaHusa no BCAKO BpeMe OT pasgena 3a
AaHHM 3a nnawaHe BbB Bawwsa npodwun Ha permctpupaH notpebuten B
YebcainTa unm ot pasgen ,Moat npocun” Ha MNpunoxeHueTo.

» AKTMBUpaAHE Ha MexaHusMmMTe, Heobxooumu 3a pasKpuBaHe W
npegoTBpaTABaHe Ha  HeEOTOPU3MPAHO  M3MoNn3BaHe Ha
Mnardopmara (Hanpumep MO Bpeme Ha npoueca Ha MoKyrnka u
BpbLUaHe), KakTo M NoTeHUManHa uM3mama, M3BbpLIEHa cpeLly
Bac u/unu cpeuy Hac. Ako cyeTeMm, Ye AageHa TPaHCaKUus Moxe
Aa € u3MamHa UM oT4eTeM aHopmarHo noBefeHne, KOeTo nokasea
ONUT 3a HeNPaBOMEPHO U3Non3BaHe Ha HawnTe PYHKUUK, MPOAYKTU
unu ycnyru, Toea obpaborsaHe moxe ga gosege o 6nokmpaHe Ha
TpaHcakuusta unu 00 wu3TpMBaHe Ha Bawwusa notpebutencku

npodowun.

* YnpaBneHwe Ha noTeHUManHW 3amMeHn unn BpbLUaHua cnej
Bawwarta nokynka v ynpaBneHue Ha uckaHus Ha UHdopmMauus 3a
HanNUYHOCTTa Ha NPOAYKTWU, 3ana3BaHUs Ha NPOAYKTU upe3
MnatdopmaTta, UM nNpegocTaBAHETO Ha YyCnyrute, CBbp3aHu C
dyHKumnaTa Personal Tailoring, B 3aBMCMMOCT OT HarnMyHOCTTa Ha
Te3n onuun BbB CbOTBETHUS MOMEHT.
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» 3a uenute Ha aKTypupaHeTO M 3a NPeaoCTaBAHETO Ha KacoBU
benexkn M akTypy 3a NOKYNKUTe, KOUTO CTe HanpaBunu Ha
lMnaTdopmara.

= 3a fga ce rapaHTMpa, Ye MOXeTe Aa U3nonsearte Jpyru HarmuuHu
pyHKUMN Unu ycnyru, kKaTto Hanpumep nokynkata, ynpaBreHneTo u
n3snonssaHeTo Ha MNogapbyHa KapTa unv Ha Bayyep 3a nopapbk
M 3a ga umarte goctbn M ga msnonseate Wi-Fi Bpb3ka, KOATO
npegocTaBssMe Ha pasMoSioKeHMe Ha HaluuTe KIMEeHTU BbB
dnsnyecknTe MarasuHu.

= C uenpgamMoxeM aa By npeanoxum 4pes npunoKeHNeTo KOHKPETHM
ycnyrn (kato Tbpcayka Ha apTukyn, 3anassaHe Ha npobHa u T.H.),
KOUTO ce npeanarar B HAKOW OT HalumTe Gnsnyeckn marasmHm, Moxe
na obpaboTBame MeCTOMONOXEHMETO N AaHHWUTE By 3a KOHTaKT.

3. 3a pga otroBapsamMe Ha
UCKaHUATa UNn 3asBNeHnATa,
KOMTO MpaBuTe Ypes kaHanuTe Ha
otgen ,O6cnyxBaHe Ha
KnueHTn*

Hwne o6pa60TBame camo JMYHUTE [OaHHW, KOoUTO ca abconTHO
Heo6xogumMM 3a ynpaslieHne unn paspellaBaHe Ha BaweTto unckaHe unu
3adABJieHne.

Ako ce CBbpXKeTe C Hac no Teﬂe(bOHa, obaxaaHeTo Moxe Aa 6bae 3anucaHo
cuen I'IOD,OGpFIBaHe Ha Ka4eCTBOTO 1 3a Aa MOXeM aa OTroBopurM Ha BaweTo
3anmTtBaHe.

Ako Ta3n Bb3MOXHOCT e Hann4yHa n Bue nsbepete aa nsnonssare WhatsApp
KaTo KaHamn 3a KoOMyHukauus ¢ otgen ,O6cnyxBaHe Ha KIMEHTU®, Hue e
cnogenum Bawwus TtenedoHeH Homep ¢ WhatsApp Inc. (komnaHus,
peructpupaHa B CAL), 3a ga notBbpaum, 4Ye cTe noTpebuTten Ha Tasu
ycnyra. [lpenopbyBame Bwu pa npernegate HacTtponkunte Bu  3a
noBepuTENHOCT W fa npoyveTeTe noNUTUKaTa 3a MNOBEPUTENHOCT Ha
WhatsApp, 3a ga nony4ute no-nogpobHa MHpopmauns OTHOCHO Ha4YnHa, no
konto WhatsApp nanonsea NMYHUTE OaHHWM Ha NoTpebuTenuTe, nonssawim
TEXHUTE yCnyru.

AKo Tasn BB3MOXHOCT € HanuyHa u Bue unsbepete da ocbliecTBsBaTe
Bpb3ka ¢ otaen ,O6cnyxBaHe Ha KMMEHTU" Ypes YaT ycryrata Ha coumanHa
Meaust Unu Opyr CbTPYOHMK, HSKOM OT NMUYHMTE BuU gaHHM kaTo ume unu
noTpebutencko nve LWe 6baaT NpeaocTaBeHn OT coumanHaTa Bu mpexa unm
OT MpexaTa Ha CbTpyAHMKa HU. CbLLo Taka uMainTe npeaBud, Ye AaHHuTe,
KOUTO npefocTaBaTe 3a Tasu ycnyra, we 6baaT gocTbnHM 3a BawaTta
coumanHa mpexa Unm mpexa Ha CbTPYAHUK U LLie ce NoAYUHSIBAT Ha TEXHUTE
MONUTMKM 3a NOBEPUTENHOCT, eTo 3awo Bu npenopbyBame ga npernegate
HacTpolikiTe 3a Balwarta noBepuTenHocT v ga npoyetete NOMUTUKUTE 3a
MOBEPUTENHOCT Ha couuanHaTa Mpexa Unm Ha CbTpyaHUKa, 3a Aa nonyynTe
no-nogpo6Ha MHopMaLusi OTHOCHO Ha4MHa, MO KOWUTO YNpaBnsaBaT JINYHUTE
Buv oaHHM Npy u3non3eaHe Ha TEXHUTE YCIyTu.

4. 3a MapKeTUHIroOBM Lenu.

Tasu uen Bkno4vBa 06pa6OTBaHeTO Ha BawwuTe gaHHM rnaeBHo 3a:

= [la nepcoHannanpame ycnyrmte, KOuto Bu npepnarame m KOUTo HU
nosgongasar Ada Bwu npaBuMM nNpenopbkn B 3aBUCUMMOCT  OT
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B3anmogencteuaTa Bu ¢ Hac Ha lNnatdopmata v OT aHanua Ha
Bawwuva notpebutenckn npodun (HanpumMep Bb3 OCHOBa Ha
XpoHornorvaTa Ha BawunTe nokynku 1 pasrnexgaHus).

Ako ce aboHupaTte 3a Hawwusa bionetuH, Hue wWwe obpaboTBame
BawwvTte nuyHn gaHHu 3a ga ynpaBnsaBame Bawwums aboHameHT,
BKMIOUMTENHO 3a Jda Bu wusnpawame nepcoHanu3upaHa
MHdopMaLMA 33 HaWKUTe NPOAYKTU WK YCNyrn 4Ypes3 pasnuyHu
cpeactBa (kato umenn unu SMS). Moxem ga Bu npepocraBsme
Tasn uWHgoOpMauus M 4Ype3 HaCOYeHU W3BECTUS, ako CTe T
aKkTMBMpanu BbB BaleTo ycTponcTso.

= [lopaau Ta3v NpuyvHa uMmanTe npeasua, Ye Tosa obpaboTeaHe Ha
OaHHW BKMOYBa aHanu3 Ha Bawwma notpebutenckn wnu
KNUeHTCKu npodhmn, 3a ga ycraHosuMm BawmTe npegnountanmns u
CbHOTBETHO KOW MPOAYKTU U YCIyrn OTroBapsT Han-gobpe Ha Bawwmsa
ctun, korato Bu usnpawame nHcopmaums. Hanpumep, Bb3 ocHoBa
Ha faHHuTe 3a Bawwte MuHanu nNOKynku W pasrnexgaHvus B
WHTEpHeT (T.e. B 3aBMCUMOCT OT MPOAYKTUTE, BbPXY KOUTO CTe
LwpakHanu), Hvue we Bu npegnarame npoaykTu, 3a KOMTO cMATame,
Ye Buxa NpeacTaBnaBany nHTepec 3a Bac, a ako cTe pernctpupaH
notpebuten, we Bu npegoctaBum yHKUMATa ,Bb3CTaHOBABAHE
Ha Konm4ka®“.

= 3anomHeTe, 4Ye MoOXeTe Aa OTMeHuTe aboHameHTa 3a
BpolypaTa no Bcsiko BpeMe 1 6e3 H1KakBu pasxoau OT pasgena
"Bpowypa" Ha MNMnatdopmara, B 4ONBIAHEHNE KbM WHCTPYKUMUNTE,
kouTo By npepoctaBame BLB BCAka KOMyHUKaLus. AKO He xernaeTte
[a noryyaBaTe HacOYeHW M3BECTUs, MOXEeTe [a [AeaKTuBupare
Tasu onuusl BbB BaweTo ycTpoicTBo.

Oa Bwn nokassame peknamm B MUHTEpPHET, KOMTO MOXeTe [Ja
BWXKOaTe, KoraTo nocewaBate yebcaWToBe U NPUIIOXKEHUS,
Hanpumep B coumanHutTe megmn. PeknamuTe, KOUTo BUXgaTe, morat
Oa 6bgaT nogbvpaHn Ha cryyYaeH NpyUHLMM, HO B APYTK criyvyau morat
na 6baat cBbp3aHu ¢ BawuTe npeanoyntaHms unu nokynku unm c
XpoHororusita Ha BawwmTte pasrnexgaHus.

=  AKO u3nomnsBaTe couuanHu Meauu, HUe MOXeM Aa npefocTaBsive
Ha cdupmuTe, C KoUTo paboTm, onpeaeneHa MHopmauus, 3a aa
mMorat Aa Bu nokasBaT peknamu Ha Hawata Mapka 1 kaTto Luano ga
npeanaraT Ha Bac u Ha noTtpebutennTe kato Bac peknamu, Kouto
B3emaTt npeasug Bawwus npocun BLB BLNPOCHWUTE CoLMarHm
meoun. Ako Bu e Heobxoguma umHGOpMauMsi OTHOCHO
nsnonseaHeTo Ha Bawwute gaHHM u Kak paboTu peknamata B
couvanHute wMeguu, Bu npenopbyBame pga pasrnegarte
NONUTUKNTE 3a MOBEPUTESTHOCT Ha couManHuTe Meaun, B KOUTO
nmaTte npounu.

* Hue cblo Taka usnonssame BawwTte gaHHW, 3a Oa npaBuUM
M3MEpBaHWs W CErMEeHTHM aHanuManM Ha peknamute, KouTo
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DonbnHutenHa nHdopmauus

nokassame Ha noTpebutenute B nnaTopMmuTe Ha HAKOM OT
HalmTe NapTHeopu. 3a LenTa HUe cu CbTPYAHUYMM C Te3n TpeTu
CTpaHW, KOMTO HW npedanaraT Heobxogumara TeXHOMOrus
(Hanpumep BUCKBUTKW, NUKCENW, KOMMNNEKTN 3a pa3paboTBaHe Ha
codptyep (SDK)), 3a pa wusnon3same Te3u ycnyrn. Vmante
npeaBua, Ye BbMpeKu 4e He NpeaocTaBsMe Ha Te3n CbTPyAHULM
NNYHM AaHHKW, KOMTO morat Aa Bu ngeHtuduuympart nuyHo, H1e Bee
nak BCekM MbT UM AaBaMe HskakBa dopma Ha uaeHTudwmkauus
(vanpumep WO 3a peknama, cBbp3aH C YCTPOMWCTBOTO,
naeHTudunKkaTop, cBbp3aH c BUCKBUTKM M T.H.). AKO uckaTe ga
HayyuTe noBeye 3a TOBa, BWXTe Hawarta [lonutuka 3a
6ucksutknte. MoxeTe cblwo Taka Aa Hynupate csosa WM 3a
peknama unu ga 3abpaHvWTe nepcoHanu3vpaHuTe peknamm Ha
BaweTo ycTpoicTBo, Kato 3agagete Bawwte npegnouvTtaHus B
pasgena ¢ HacTpovikn Ha BalueTo ycTporcTBo.

HonbneaHe Ha gaHHu: Korato cbbupame Bawwute nuyHM gaHHW OT
pasnuMyHM U3TOYHWULW, NPKU onpegeneHyn obCToATencTBa MoXeM ga
m obeagmHsaBame c Uen no-gobpo pasbupaHe Ha Bawwute Hyxaou m
npeanoynMTaHMs BbB Bpb3ka C HalwMTe nNpoaykKTM W ycnyru
(BKMIOYMTENHO 3a UenuTe Ha aHanu3a, 3a reHepupaHe Ha
noTpebutenckM Npodunm, MapKeTUHroBU MPOYYBaHWS, OLEHKU Ha
Ka4yecTBOTO M NogobpsiBaHe Ha HaleTo B3aMMOAEWNCTBME C HaluTe
knneHTn). ToBa ce OTHaCHA HaNpUMep 3a Ha4YnHa, Mo KONTO MOXEM Aa
KoMbuHupame Bawarta uvHdopMauus, ako umate perucTpupaH
npodun 1 U3Non3Bankn CbLMA MMenn, cebp3aH ¢ Bawwns npodwun,
HarnpaBuTe MOKynka KaTto rocT, UnM 3a WHdopmauusta, KoATo ce
cbbupa aBToMaTuyHO (kaTo Hanpumep IP 1 MAC agpecun umu
MeTaflaHHW) N KOSATO MOXE [a CBBbPXEM C AaHHUTe, NpefocTaBeHu
Hu oT Bac npsko ypes3 genHocTTa Bu B [NnatdopmaTa unu B HAKOM
OT Halwu1Te mMara3uHu (Hanpumep nHdopmaums, cebp3aHa ¢ Bawwure
MOKYMNKW, Buno To BbB Pn3NYECKUTE Mara3nHu unu oHnamnH, Bawwre
npeanoYnMTaHms n T.H.).

3a M3BbpLIBAHE Ha MPOMOLMOHANIHU OEeWHOCTU (Hanpumep, 3a
OpraHu3MpaHeTo Ha KamnaHWM UMM 3a u3npawlaHe Ha CiMCbK Ha
3anaseHnTe oT Bac npoayktn Ha nocoyeHus ot Bac nmeinn). MNpu
yyacTue B eiHa nNpomMoLMoHanHa gerMHocT Bre Hu paspeluaBaTe aa
obpaboTBamMe nUYHUTE [aHHW, KOMTO CTe CMNOAEnunM C Hac, B
3aBMCMMOCT OT NMPOMOLMOHanHaTa 4eNHOCT 1 Aa v ONOBECTMM Ype3
pasnuMyHM CcpeacTBa Kato coumanHu Mpexum WM Ha camarta
Mnatgopma. BbB BCAka npoMouuoHanHa AeWHOCT, B KOSATO
yyacTBaTe, Llle pasnonarate C O06WuTe YCnoBus, KOUTO Lie
cbaobpxaT no-nogpobHa uHdopMauusa 3a obpaboTBaHeTo Ha
Bawwute gaHHuw.

3a pasnpocTpaHeHue B MnaTdopmarta unm Ypes HaliuTe KaHanm B
couManHUTe MpexM Ha CHUMKU WM M300paXkeHusl, KOWUTO cTe
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cnogenunm I'Iy6]'|VI'~IHO, akoO HW fgageTte M3pU4YHO CbrjiacnmeTo Cu 3a
Tasu yen.

5. AHanu3 Ha
nsnonsBaemMocTTa u
Ka4yecTBOTO 3a nogobpsiBaHe Ha
HalLuTe ycnyru

YBepnomsiame Bu, ye ako ocbLyecTBUTE AOCTHN A0 HawaTa Nnatdopma, we
obpaboTtBame Bawmnte gaHHuM 3a pasrnexgaHeTo B MHTEpPHET 3a aHanu3 u
CTaTUCTMYECKU Uenu, T.e.,, 3a pfa pasbepeMm HayMHa, MO KOWTO
notpebutenute B3aMMoaencTBaT ¢ HawaTta [Mnatdopma n ¢ gencTeuara,
KOUTO M3BbPLUBAME Ha HaluTe yebcalnToBe N NPUITOXEHUS, Taka de aa
MOXeM Aa nofodbpum HalmuTe ycnyru.

OcBeH TOBa, MOHSIKOra U3BbpLUBaMe 4EMHOCTU U aHKeTU 3a Ka4yecTBOTO,
3a Ja Hayyum cTeneHTa Ha YOOBMETBOPEHOCT Ha HalUUTe KIMEHTU U
notpebutenu, n ga yctaHoBUM obnacTute, B KOMTO MOXEM Aa ce nogobpum.

3. KAKBO E 3AKOHHOTO OCHOBAHUE 3A OBPABOTBAHE HA BALUUTE

OAHHW?

[MpaBHOTO OCHOBaHKE, NO cMnaTta Ha KOeTo HY e pa3peLleHo Aa obpaboTBame Bawnte Nu4HM gaHHW, 3aBUCK CbLLO
Taka OT LenTa, 3a KosiTo rv obpaboTBame, KakTo € 06siCHeHO B Tabnuuarta no-gony:

LUen

3aKOHOBO OCHOBaHue

1. YnpaBneHue Ha Bawara
perncrpauusa KaTto notpeoburten
Ha MnaTtdopmara

Hue obpabotBame Bawwute paHHW, 3aWoTo ToBa € Heobxogumo 3a
M3nb/IHEHWE Ha YCNOBUATA, perynupawim u3nosi3aBaHeTo Ha
Mnatcdopmara. C gpyrn gymm, 3a ga MoxeTe ga ce perumcrpupare kaTo
notpebuten Ha [lMnatdopmara, e Heobxogumo da obpabotum Bawwute
NIMYHM OaHHW, 3alL0TO B NPOTMBEH Cry4Yal He GuxMe MOrnu Aa HanpaBum
BawaTa peructpauus.

Cuutame, 4e MMame 3aKOHEH MHTepec Ada cBbpxeM Bawwua npodwun ¢
MOKYMKWTE WU AaHHWTEe OTHOCHO Bawara genHocT, cbbpaHu Ypes3 pasnuyHu
kaHanv Ha lNnaTtdopmara.
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3aKOHOBO OCHOBaHue

2. N3roTBsiHe, U3NbITHEHNE U
npunaraHe Ha goroBopa 3a
NOKyMnKo-npoaaxta nnum
npepocTaBsiHe Ha ycnyru

Hne o6pabotBame Bawute pgaHHW, 3awWoTo TaAxHata obpaboTka e
HeobGxoovMMa 3a npunaraHe Ha JOroBopa 3a MOKyMNKo-npogax6a wunu
npegocTaBsiHe Ha yCIyru, KOWTo nmame c Bac.

Bb3mMoxxHO e onpegeneHo obpaboTBaHe Ha JaHHW, CBbP3aHO C npoueca Ha
nokynkata, na 6bae akTuBMpaHo camo 3awoTo Bue cte ro mamckanu nnm
oTopU3MNpanu, KaKkbBTO € CIy4asaT CbC 3ana3BaHeTOo Ha AaHHW 3a NnallaHeTo
3a Obaewm nokynkm unm obpaboTBaHeTO Ha AaHHM, Heobxoaumu 3a
CKaHupaHe Ha kacoBuTe Oenexku 3a nokynkarta vYpes pasgena loptdenn”s
MpunoxeHneto, unn 3a ga Bu npepgoctaBum dyHkummTe ,OvakBanTe
ckopo“/,O4akBanTe OTHOBO CKOpO* (koraTto Te3n pyHKUMM ce npegnaraT). B
Te3u cnyyam obpaboTBaHeTo Ha BawunTe gaHHU ce ocHoBaBa Ha NUYHOTO Bu
cbrnacue. OcBeH TOBa ob6paborBame pgaHHMTEe 3a  BaweTto
MECTOMNOSIOXEHNEe, Korato HW npefoctaButTe cbrnacMeto cu ga Bw
npegrarame KOHKPETHWU ycnyrn ypes [MpunoxeHvweTo, nNpu noceleHne Ha
HAKOM OT HawunTe Pusnyeckn marasmHu.

CmsATame, 4e nmame 3aKOHEeH MHTepec Ja M3BbpLuBame HeobxoommuTte
NpoBEpPKN 3a YCTaHOBSIBaHE W MpedoTBpaTsiBaHe Ha €BeHTyanHa mamama
UNnU HenpaBOMEPHO M3Mnon3BaHe Ha [lnatdopmarta, Hanpumep koraTo
npaBuTe NOKynka unn BpbluaHe. Cnopen Hac 06paboTBaHETO Ha Te3N JaHHU
€ OT Mosn3a 3a BCUYKM y4acTBaLLM CTpaHu: 3a Bac, T KaTo HM No3BonsBa
Ja ycTaHoBsiBaMe Mepku 3a Bawara 3awumra cpelgy onutm 3a vM3mama,
M3BbPLUIBAHM OT TpeTu CTpaHu; 3a Hac, TbM kaTo HM Mo3BONsABa Ada
n3bsarsame HeoTopM3MpaHo nsnonaseaHe Ha MNMnartdgopmara; 3a BCUYKN Ham
KNMMEHTM M 3a 0OWEecTBOTO, TbM KaTo 3alMTaBa TexXHUS MHTEpec,
rapaHTMpankm, 4Ye M3BbPLUBAHETO HA M3MaMW € Bb3NWPaHO M 3acu4aHo,
KoraTto Bb3HUKHE.

3. ObcnyxBaHe Ha KIMeHTn

Cuutame, 4ye MMaMe 3aKOHEH WHTepec Aa OTrOBOPUMM Ha WCKaHWSATa wunm
BBMPOCKU, KOUTO HU OTNpaBATe 4Ypeld pasfinvyHuTe HalndyHM KaHann 3a
koMyHuKaums. Cnopeg Hac, 06paboTBaHeTO Ha Te3n AaHHU € OT Non3a CbLo
n 3a Bac, 3awwoTto H1 no3sonsea Aa Bu cbaencTsame no noaxoasawmsa HaumnH
M Oa otroBapsdmMe Ha OoTnpaBeHUTe HanpaBeHUTe 3annTBaHuA.

KoraTo ce cBbp3BaTe C Hac, NO-KOHKPETHO 3a YPeXAaHETO Ha MHUMOEHTU
BbB Bpb3ka ¢ Bawarta nopbuka unu npoaykralycnyrata, npugobut/a upes
Mnatdopmata, o6paboTBaHeTO Ha BawwuTte AaHHM e HeoGxoaumo 3a
M3NbJIHEHWETO Ha AOroBopa 3a NOKynKo-npoaaxoba.

Korato 3anutBaHeTo By e cBbp3aHO C ynpaxHsBaHeTo Ha Bawwute npaea,
3a kouto Bu nHdopmupame no-gony, unu ¢ peknaMmauuy OTHOCHO HaluuTe
NPOAYKTU VUMW YCNyrn, HUE MMaMe 3aKOHHO OCHOBaHWe fga obpaboTBame
BawwuTe gaHHM 3a U3NBIIHEHUE HA HALUUTE 3aKOHOBU 3aAbIKEHUS.
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4. MapkeTuHr

HaweTo 3akoHOBO nNpaBo Aa obpaboTBame BawwmTe gaHHW 32 MapKETVMHIOBU
Lenu e cbrnacuveTo, KOETO HW [aBaTe Hanpumep, Korato npuemarte Aa
nony4aeaTe nepcoHanusvpaHa uHpopmaums Ypes pasnmyHu cpeacTea unm
Korato oTopu3upaTte u3npallaHeTo Ha Haco4yeHu u3BecTusd Ha BaweTto
YCTPOWCTBO, KOrato 3ajajeTe ToBa B HACTPOMKWATE 3a MOBEPUTENHOCT Ha
ycTponctBoTo Bun, korato gagete Cbrnacveto Cu 4Ype3 HacTpOWKMTEe Ha
OUCKBMTKMTE MNN KOraTo npuemarte obLuTe NpaBHM yCIoBMS 3a yyacTue B
npomMoLnoHanHa AenHocT unu cbrnacneto Bu pga nybnukyBame Baiuuvte
CHUMKM Ha lNnaTdopmaTa Unm B HaLWMTE KaHanm Ha coumanHuTe Mpexu.

C uen pga Bu npegnarame nepcoHanuaupaxu ycnyrm unum aa Bun nokassame
nepcoHanunsnpaHa uHgopmaums, 6uno To Ha HawaTta lNnatdopma unu Ha
TE3M Ha TPETM CTPaHU, KaKTO 1 3a Aa yvacTBame B JOMbIIBAHETO HA AaHHUTE,
cMATamMe, 4Ye MMame 3aKOHEeH WHTepec Aa npaBuM npodunupaHe ¢
nHdopmaumaTa, KoaTo umame 3a Bac (kaTo Hanpumep XpoHonorvs Ha
pasrnexgaHvaTa B WHTEPHET, MNpeanovuMTaHuaTa wnm MNoKyrnkuTe), u ¢
NIMYHUTE AaHHW, KOUTO CTE HWM NPEeLOCTaBWIM, KAaTO Hanpumep Bb3pacToBa
rpyna nnm e3uk, Tbi KaTo HaleTo pasbupaHe e, ye obpaboTBaHeTo Ha Te3n
OaHHW e OoT nonsa cbwo M 3a Bac, 3awoTo nossonsiea nogobpsisaHe Ha
pabotata Bu kato notpebuten n goctsuna Ao nHpopmauus cnopeq Bawute
npeanovnTaHns.

5. AHanu3 Ha n3nonssaemMocTTa
N Ka4yecTBOTO

Hvue cuntame, 4Ye wvMamMe 3aKOHeH MHTepec [Ja aHanuaupame
nsnonssaemocTtTa Ha natdopmarta u cTeneHTa Ha yOOBNETBOPEHOCT Ha
notpedbutens, 3awoTto pas3bupame, ye oOpaboTBaAHETO Ha Te3n AaHHU €
nmonesHo cblWo M 3a Bac, Tbh kaTo uenta e nopobpsiBaHe Ha
NoTpebuTenckms onuT N oCUrypsiBaHe Ha NO-BMCOKO Ka4yecTBO Ha ycrnyrara.

4. KOJIKO ABbJITO CbXPAHABAME BALUUTE OAHHWU?

CpOK'bT, 3a KOUTO LWe CbXpaHABamMe BawwuTe gaHHK We 3aBMUCKU OT LenuTe, 3a KOUTO ' o6pa60TBame, KaKTo e

0bsicHeHo no-gony:

Len

Cpok 3a cbXpaHeHue Ha flaHHUTe

1. YnpaBneHue Ha Bawara
perucTpaums Kato noTpeéuren
Ha MnaTtdopmata

Hve we obpaboTBame BawwuTte gaHHM 3a cpoka, B KOWTO CTe permcrpupaH
notpebuten (T.e. AokaTo pelunTe Aa npekpaTtuTe permctpaumsata cum).

2. N3roTtBsiHe, U3NbITHEHNE U
npunaraHe Ha AoroBopa 3a
nokynko-npogax6a unu 3a
npepocTaBsiHe Ha yChyru

Hue we obpaboTBame Baluute AaHHWM 3a cpoka, KOWTO € Heobxoaum 3a
aZMVHUCTPUpaHe Ha MokynkaTta Ha NpoayKTUTe WM YCryrute, KOUTO cTe
nNpuaoGunN, BKMIOYMTENHO MOTEHUManHW BpblUaHWUA, OMNMNakBaHWA Wnu
peknamauum, CBbp3aHu C NOKynkaTa Ha CbOTBETHMS NPOAYKT UMK ycryra.

B Hsikom cnyyaum Hue camo we obpaboTBame gaHHUTe 3a u3bpaHusa oT Bac
CPOK, KaKbBTO € Cny4asiT ¢ AaHHWUTe 3a nnawaHe, komTto Bue cte nonckanu
Aa 3anasvM 3a Obdewm nokynku (Npu ycnosue 4e Tasnm yHKUMA e
HanuyHa)..
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LUen CpoK 3a CbXpaHeHue Ha AaHHUTe

3. ObcnyxBaHe Ha KIMEeHTU Hne we obpaborBame Bawwute gaHHM 3a cpoka, KOMTO € Heobxoaum 3a
OTroBop Ha BalueTo uckaHe nnm sasBnexHue.

4. MapKeTuHr Hue we obpaboTBame Balumte gaHHKM, OoKaTo He pelunTe Aa npekpaTtuTe
UM oTMeHnTe aboHameHTa cu 3a GloneTuHa.

Mo cbwyms HauWH Le By nokasBame nepcoHanusnpaHu peknamu, 4oKaTo He
NMpOMeHMTEe HacTpoWkuTe Ha Baweto ycTpoicTBo, O6pay3bp unu
OGUCKBUTKMTE, KOETO LLie JoBeAe A0 OTTErNsHe Ha pa3pelueHneTo Bu.

AKo yyacTBaTe B NPOMOLMOHASHN AENHOCTH, e CbXpaHsiBaMe AaHHWUTe Bu
3a cpok oT wecT (6) MeceLa cnep 3aBbplLUBaHe Ha AeNHOCTTA.

5. AHanu3 Ha nanonsBaemMocTta | Hue we o6pa60TBame BawwuTte aaHHK cnopaaun4yHo 3a BpemMeTo, A0KaTo
U Ka4eCcTBOTO Mn3BbpLluBamMe onpeagerneHa OenHoCT unun npoyyBaHe wunnM gokato He
aHOHUMU3Npame OaHHNUTE 3a Bawwute pasrnexanaHus.

HesaBucumo ot chakTta, 4Ye lie obpaboTBame BalwmTe gaHHW 3a cpoka, KOWTO e abconioTHO Heobxoaum 3a
NOCTMraHe Ha CbOTBETHaTa Lief, BNOCMNEeACTBME LUe 3ana3vum OaHHUTE HAAMNEXHO CbXPaHeH 1 3aLlUMTEeHN 3a CPpoKa,
npes KOWTO MOXe [a Bb3HMKHE OTrOBOPHOCT 3a TAXHOTO 06paboTBaHe B CbLOTBETCTBME C AEWCTBALLOTO
3aKOHOAATENCTBO KbM CbOTBETHUA MOMeEHT. Cried M3TM4YaHe Ha OaBHOCTTA 3a BCEKW Crnydyal Ha eBeHTyanHa
OTrOBOPHOCT, Liie MPUCTBMNUM KbM U3TPMBaHE Ha NUYHUTE AAHHW.

5. CMOAENAME N BAWWWUTE AAHHU C TPETU CTPAHN?

3a nocTuraHe Ha LenuTe, NocoyeHn B Tasum Monntuka 3a NOBepUTENHOCT M M3MNon3BaHe Ha BUCKBUTKKM, TpsbBa aa
npegocTasmMm AocTbn Ao BawunTe nuyHn gaHHu Ha topuanydeckuTe nuua ot rpynara Inditex n Ha TpeTm cTpaHm,
KOMTO HM OKa3BaT CbAENCTBUE NPU NPefoCcTaBsHe Ha NpeanaraHnTe oT Hac YCnyru, KakTo cneasa:

*  (hUMHaAHCOBM VHCTUTYLINW;
" opraHu 3a npepoTBpaTsABaHe U OTKPUBaHe Ha U3MaMM,
" [OCTaBYMLM Ha TEXHOSNOTUYHW U aHANUTUYHK YCRYTI,

" napTHbOPU N OOCTaB4YMUM Ha YCIyTrn, CBbp3aHu C TIOrUCTUKA, TPaHCNOPT 1 AOCTaBKa, n/vnu TexHuTe
NapTHbOPCKN OpPYyXeCTBa,

" O0CTaB4YMLUM Ha ycnyru, CBbp3aHu C 06cny)|<Ba|-|e Ha KINUEeHTH,

* [lapTHbOPW M OOCTABYMUM Ha YCNyrn, CBbp3aHM C MAapKeTUHI U peKrnama, KaTo HarnpuMmep canToBe
Ha coumanHu Meauu, PeKnamMHn areHUUM UNn peknamMmHn napTHLOPMU.

C uen edukacHoCT Ha 06Ccny>KBaHETO HAKOW OT Te3W 4OCTaBYMLM Ce HaMUpaT Ha TepuTopumn 3BbH EBponeiickaTa
MKOHOMMYeCKa 30Ha, KOUTO He npeanarat HMBO Ha 3alluTa Ha JaHHUTe, CpaBHMMO C TOBa B EBpOI‘IeVICKVIFl Ccbto3. B
Te3n cnydau Bu yBegomMmdaBamMe, 4Ye npexebpriaMme BawuTte OaHHW, KaTo npunaramMe ageKkBaTHU rapaHuyuu 3a
3awjmTta U BMHarun 3anassamMme CUrypHocTTa Ha gaHHuTe, n3non3Bavku Ha|7|—no,qxop,;|u.|,m'e UHCTPYMEHTHU 3a
MeXxayHapoaHO npexBbplissHe Ha AaHHWU, Hanpumep CTaH,qapTHVITe AOFrOBOPHU Knay3m U BCHUYKU
peneBaHTHM fonbnBawy Mepku. Moxe fa ce 3ano3HaeTe CbC CbAbpKaHMeTo Ha Te3n CTaHgapTHU JOrOBOPHU
Knaysu Ha crnefHust agpec. https://ec.europa.eu/info/law/law-topic/data-protection/data-transfers-outside-eu/model-
contracts-transfer-personal-data-third-countries_en.
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B cnyqaﬁ 4ye npoagagemM mUnum npexBbvbpiinMm uenna nnn 4act OoT Hallna On3HEecC unn akTuBKM Ha opyrm KomnaHmn B
paMkuTe Ha unu m3BbH [pyna Inditex unu nssbpwmM apyra GusHec onepauns B pes3ynTaT Ha KoprnopaTuBHa
peopraHu3auus, Moxe aa paskpvem Bawmte gaHHU Ha CbOTBETHUSA NPUEMHUK Ha TO3K BU3HeC nnu aktuen. Ako ce
ocbLleCcTBU I'IO,EI,06Ha npop,a>K6a nnn npexebpndaHe, we nonoXxmm palymMHu ycunua ga Hacodmm npuemMHuka na
nm3non3ea Bawwute nu4yHm OaHHW, npeagocrtaBeHn HU OT Bac, B CbOTBeTCTBME C HawaTa [lonutnka 3a
noBepuTenHocT. B To3u cnyyan cuMtame, Ye MMame 3aKOHEH UHTEPEC, KOMTO Ce KOPEHU B peopraHnsaumsita Ha
KoprnopaTtuBHaTa HU CTPYKTypa.

OcBeH ToBa, ako u3bepeTe Aa usnonaeare [natgopmaTa Ha pasnnyHK Nasapu (HanpuMep Ypes perncTpmpaHe Ha
NPodUnN Ha PasnUYHK Nasapu C e4uH U CbLUM UMENS agpec), MoXe [a Ce OKaxe HeoOXOAMMO Aa paskpueM unmu
NpPexBbPIMM MHOpMaLUsTa, CBbp3aHa ¢ Bawwma npodun nnu geHoctta By, Ha koMnaHumMTe Ha MapkaTa, KosiTo
M3BbpPLLUBA OEVHOCT Ha Te3W nasapw, OO CTeneHTa, OO KOATO ca MPSIKo BbBIieYEeHV B MOCTUraHETO Ha HAKOS OT
LenuTe, nocoyeHun B pasgen 2. Cuutame, Yye ToBa € HEOGXOAMMO B CbOTBETCTBUE C OGLLMTE HWU UHTEPECU UMK
npeanoYnTaHusl.

6. KAKBU CA BALUUTE NPABA KOIATO HUA NMPEAOCTABATE OAHHUTE
(o7

Hve ce 3agbmkaBame ga onasBame MOBEpUTENHOCTTa Ha Bawwute gaHHM 1 ga rapaHTMpame, Ye MoXeTe Aaa
ynpaxHsiBaTe npaBaTta CuU. Kato nmame npeasug Toea, HUe, CbBMecTHUTE aAMUHUCTPATopK, ce Cblrnacuxme, 4ye
MOXeTe Oa ynpaxXHAaBaTte CBOUTE MpaBa 6e3nnaT|-|o, KaTto HU unanpartute nMmenn Ha eaAnHEeH nmenn agpec
(dataprotection@zara.com) n HM yBegomuTe 3a nNpuynHata 3a BalweTto nckaHe u NpaBoTO, KOETO XenaeTe Aa
ynpaxHuTe. AKo cunTame, 4e e HeobXxoanMo 3a yCcTaHOBsIBaHe Ha BawaTta caMmonmMyHoOCT, MOXeM Aa u3nuckeame aa
HU npegocrtaBuTe Konme Ha OOKYMEeHT 3a CaMOJTUYHOCT.

OcBeH ToBa MOXe Aa Bu npeanoxum Bb3MOXHOCTTa ga ynpaxkHUTe NpaBaTa cu M Oa 3agagete Bawwute
NnpeanoYnMTaHnsl 3a NOBEPUTESNTHOCT, KOraTto M3Mosi3BaTe HAKOM OT HalMTe YCIyrM Wnu Npu npegocTaBsiHe Ha
KOHKPETHW KaHanu Ha HawaTa lMNnatdgopma.

Mo-kOHKPETHO, He3aBMCMMO OT LieNnTa UM 3aKOHOBOTO OCHOBaHWe, Bb3 OCHOBA Ha KouTo obpaboTBame Bawwute
OaHHK, Brue umate cnegHuTe npasa:

e [la usuckBaTe OT Hac AOCTBLN A0 Bawute nuuHM aaHHKM, ¢ koUTo pasnonarame. HanomHsme Bu, ye
ako cTe perucTpupaH notpe6uten Ha MNnatdopmarta, MoxeTe da pasrnedaTe Tasu MHopMauvs B
CbOTBETHMSA pa3den Bbe Bawna notpebutencku npodurn.

o [la nsnckesaTe ga kopurupame gaHHUTE, C KOUTO BeYve pasnonarame. Mons, umante npegsua, Ye ako
CTe peructpupan notpebuten Ha lNnatdopmara, Bue cbllo umaTe 4OCTbN A0 CbOTBETHUA pasden ¢
NNYHU JaHHU 1 MOXETe caMu ja ' NPOMeHsTe Unn aktyanuanparte. Bbs Bceku cnyyan, Mons, umante
npensua, Ye ako akTMBHO HU NPeAOCTaBUTE NIMYHWUTE CY AaHHU Ype3 KakBaTo M ga buno npoueaypa,
Bue rapaHTupaTe, Ye Te ca BepHU U TOYHMU U NpremaTte fa HM yBedoMsiBaTe 3a BCsSKa MpOMsiHa Unm
n3MeHeHne BbB BawwuTte gaHHW. Bue e HOcMTe nMMYHa OTrOBOPHOCT 3a BcsAka 3aryba unu weta,
npuynHeHa Ha lNnatdopmaTta, UnNn Ha NULETO, OTrOBapPSLLIO 3a Hesl, U Ha KOSITO M [ja e TpeTa CTpaHa
BCNeACTBUE Ha cbobLLaBaHe Ha MorpeLlHa, HETOYHa WU HenbiiHa MHopMauusa BbB hopMynsipute
3a peructpaums. Mons, 3anomHeTe, Ye kaTo obLLo NpaBuIio TpsibBa Aa HU NpeaocTaBsaATe caMo CBOUTe
COOCTBEHM NMYHM OaHHW, @ He TakMBa Ha TPETM CTPaHW, OCBEH OOKONKOTO € paspelleHo B Tasu
Monutnka 3a NOBEPUTENHOCT U N3MoN3BaHe Ha GUCKBUTKMW.

e [la Mauckeate ga 3anuM4mm BalumTe NMYHM OaHHK, LOKOMKOTO Te HE ca NoBeye Heobxoanmu 3a LenTa,
3a KOSITO € HeobxoamMmo aa rm obpaboTBame, kKakTo belue 06sICHEHO NO-rope, UMK ako HsAMame NnoBeve
3aKOHOBO OCHOBaHue ga ru obpabortsame.

e [la v3nckeaTe Ja NpeycTaHOBUM MNU Aa orpaHn4Mm o6paGoTBaHeTo Ha Bawwute nuuHuM gaHHW,
KOeTO O3Ha4yaBa, Ye B OnpedeneHn criydyam MOXeTe [Oa W3MCKBaTe BPEMEHHO [a npekpaTum
obpaboTBaHeTO Ha JaHHWUTE UMK Oa M 3anasumM 3a no-AbLMAro Bpeme oT Heo6xoanMoTO.
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Ako cTe HM fanu cbrnacue 3a obpaborsaHe Ha Bawute gaHHu 3a onpegenexa uen, Bue umare cbuwo npaBoTo
Aa oTTernnTe ToBa Cbhbrinacue nNno BCAKO BpeMe. Hskoun ot Ha4vYnH1UTEe, NO KOUTO MOXeTe Aa oTTernnte CBoeTo
cbrracue, ca onucaHu B pasgen 2, kbaeTo obsicHaBame ¢ KakBu Lenu obpaborsame BalumTe gaHHW.

AKo He xenaeTe ga n3npaiwiame VIH(bOpMaLI.VIﬂ Ha TpeTh CTpaHu, 3a Aa Bu n3npawiart peKknamm, moxxete ga ctopute
TOBa 4pel3 pasfinyHun crnocobu, BKIMIOYMTENHO KaTo npomMmeHnTe Bawwute npeanoynTaHuna Ha yCTpOVICTBOTO CUu, Ha
6pay3bpa uwnunn B HaCTPOIZKVITe Ha OWCKBUTKMTE, KaTO Cce 3arno3HaeTe C MONMUTUKUTE 3a NOBEPUTEJTHOCT U
HaCTpOIZKVITe Ha couunanHuTe megun, Keaeto nMmarte rlpocbvm, U KaTo HW n3npatuTte MMEWNST Ha NOCOYEHMUs No-
aony nmenn agpec, yBe,ElOMFIBaVIKVI HW 3a NCKaHETO CU. .

Korato umame 3akoHOBO OCHOBaHue ga obpabotBame Balwunte gaHHM 4pes3 gageHoTo oT Bac cbwbrnacue nnu 3a
LennTe Ha AoroBopa, kakTo e obsicHeHo B pasaen 3, Bue cbLUo Taka MaTe NpaBoTo Aa U3nckeate NnpeHOCUMOCT
Ha Bawwute nuyHmn AaHHN. Tosa O3Ha4aBa, 4e mmMmarte npaBoTo Aa nony4yute bes Bb3MNpendaTCTBaHe OT Halla
CTpaHa, nNuyHunTe OaHHWU, KOUTO CTe HWU npenoctaBuiin, B CTPYKTYypUpaH, LWUMPOKO WK3MNofi3BaH U npurogeH 3a
MaLLMHHO YeTeHe hopmarT, 3a Aa MoXeTe Aa M u3npatuTe Ha gpyro nuue.

OcBeH ToBa, koraTo 06paboTBaHeTo Ha BaluuTe gaHHN ce ocHOBaBa Ha HalLWsi 3aKOHeH UHTepec, Bue cbluo Taka
Le MOXeTe [Aa Bb3pasuTte cpellly 06paboTBaHeTO UM.

YBepomsiBame Bu cblyo Taka, Ye umaTte npaeoTo Aa nogdajeTe xanGa 4o OTrOBOPHWS peryraTtopeH opraH 3a
3alyTa Ha AaHHUTe, No-KOHKPETHO A0:

= lcnaHckaTta areHuus 3a 3awuTa Ha gaHHUTE;
https://www.agpd.es/portalwebAGPD/index-ides-idphp.php.

= CbOTBETHWS OpPraH B AbpxasaTta, B KOATO ce Hamupa mpmaTa 3a Tbprosus Ha gpebHo:
https://edpb.europa.eu/about-edpb/board/members_en

7. KAKBO CE CJIYYBA, KOFATO HU NPEAOCTABATE JAHHU HA TPETU
CTPAHU NN AKO TPETA CTPAHA HU E NMPEOOCTABUIIA BALLU
AAHHN?

Hve npegnarame cpyHKUMM UK yCnyrn, KOUTO M3UCKBAT Aa obpaboTBame NMYHM OAHHM Ha TpeTa CTpaHa, KoMTo
Bue kaTto notpebuten unu knueHT TpabBa ga HM NpegocTaBuTe, KAaKbBTO € CryYasiT C aKTUBMpPaHe M nsnpawlaHe
Ha Bayuep 3a nogapbk nnm ynpaeneHUETo Ha NPUNoxXeHneTo 3a Bayyep 3a nogapbk (korato Te3m yHKuuu ce
npeanaraTt) unu korato oTopusnparte TpeTa CTpaHa Aa B3eMe Nnopbyka OT HaluTe marasvHu unv obekTu Ha
napTHbLOpPW. AKO HM NpeaoCcTaBuUTE NIMYHU AaHHU Ha TPETU CTPaHU UM ako € Heobxoaumo da ru uanckame, 3a aa
MOXe TpeTa cTpaHa ga nony4yu nopbyka oT Bawe nwve, Bue notBbpxgasaTte, Yye cTe r'v yBeJOMUNN 3a LENUTE U
Ha4yMHUTE, NO KOUTO TpsAbBa Aa 06paboTMM TEXHUTE NMUYHWN OAHHMW.

Ako TpeTa CTpaHa HM € npeagocTtasuna BawwuTe gaHHu unn Bue nnMyHo cte um mm npenoctaBuiin B pesyntart Ha
(byHKU,I/IFI nnun ycnyra, n3amckaHa ot HSKOW OT HawuTte I'IOTpe6VITeJ'IM, Hue e rim nanons3eame, 3a ga ynpasisdsame
CbOTBETHaTa (*)YHKLI,I/IFI nnu ycnyra BuHarum B paMKmnTe Ha uenure, |/|36poeHM B Ta3u Nonutuka 3a NOBEPUTEITHOCT U
n3nonssaHe Ha BUCKBUTKN, BPb3Ka KbM KOATO BMHArM € BKIt04eHa B HallnTe CbOOLLEHUS.
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8. MPOMEHMU B MNMOJINTUKATA 3A NOBEPUTEJIHOCT U U3NOJNI3BBAHE HA
BUCKBUTKU

Bb3MOXHO e fa npoMeHsime MHdopmauusaTa, cbabpxalla ce B Tasn [NonmMtrka 3a NOBEPUTENTHOCT U U3MON3BaHe
Ha OMCKBWUTKM, KOraTo cMsiTame TOBa 3a HeoOXoAumo. AKO ro HanpasuM, LWe By yBegoMyMm no pasnmMyHn HaumHu
ypes NnatdopmaTta (Hanpumep, Ypes baHep, n3ckayall NPO3opeL, UM HACOYEHO U3BECTME) UM MOXEM OOpU Aa
Bu nsnpatum nseectne Ha Bawunsa nmenn agpec, korato CbOTBETHaTa NPOMSIHA Ce OTHacH 40 NUYHUSA B XuMBOT,
3a Ja MoxXeTe fa pasrnegare npomeHuTe, Aa nony4ute AOCTbN OO0 TSX M cnopej cnydasi, Aa Bb3pasuTte unun aa
npekpatute aboHameHTa cu 3a onpefgeneHa ycnyra wunu dyHkums. Npu Beudkm cnyyvam Bu npegnarame ga
pasrnexgarte nepuoan4Ho Tasu [lonuMTuka 3a NOBEPUTENHOCT U M3MNON3BaHe Ha OMCKBUTKM, B Criyyan 4ye ca
HanpaBeHN HEe3HAYUTENHM MPOMEHN WU MPaBUM HSKAKBO MHTEPAKTMBHO MOAOOpeHue, BbL3MNON3Banku ce oT
Bb3MOXHOCTTA BUHArM ga 8 Mmarte Ha pasnofioKeHMe KaTo MOCTOSIHEH M3TOYHMK Ha MHGOpMauus Ha Hawus
YebcainT u HawweTo lNMpunoxeHue.

9. UHOOPMALUNA 3A BUCKBUTKUTE

Huve nsnonssame 6UCKBUTKN M NOAOGHN cpeacTBa, 3a Aa pasrnexaaTte no-necHo MNnatdgopmata, ga pasdepem kak
B3auMMO/EeNCTBaTeE C Hac 1 B onpeaeneHn cnyyam ga Moxem aa By nokasesame peknamu B CboTBeTCTBME € BawmTe
HaBuUW 3a pasrnexgaHe. Mons, npoyeteTe Hawarta MNonutuka 3a GUCKBUTKKM, 3a Oa pasbepeTe no-aAobpe Kaksu
GUCKBUTKM 1 NOgo6OHM YCTPOMCTBA M3Non3Bame, TAXHaTa Len, Kak Aa ynpasnsBaTe npearnodyMtaHusiTa cu, Kakto 1
apyra uHdopmaums, kosaTo Bu nHtepecyea.
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NONNTUKA 3A BUCKBUTKUTE

NMPEOU OA 3AMNMOYHETE...

B Tasm lNMonutuka 3a GUCKBUTKUTE LLe HamepuTe WHGOpMaLMs 3a M3NON3BaHETO Ha OUCKBUTKMTE U NOAOOHM
cpencTBa, KOUTO Ce WMHCTanupaT B KpanHWTE YCTPOWCTBA Ha HawwmTe KNMeHTU u notpebutenu. [MoHskora
N3non3BaHeTo Ha BUCKBUTKM MOXe fa e CBbp3aHo ¢ obpaboTkaTa Ha NMMYHM AaHHW 1 3aTOBa NpenopbyBame Aa ce
3ano3HaeTe ¢ HawaTa lMonuTrka 3a NOBEPUTENHOCT, KOSATO MOXETe a HamepuTe Ha HawaTta nnaTtdopma, ako
nuckate da ce MHdopMupaTe Kak M3fnon3Bame fMYHUTE OaHHW Ha HawuTe KNMEHTU M noTpebuTtenu, kak ga
yrpaxHsiBaTe npaeaTta CW WM 3a M3nof3BaHaTa OT Hac TEPMUWHOMOIUSA, Korato CTaBa BbBMPOC 3a Hawarta
nnatcopma (yebcanT, npunoxeHns nnm uandeckm MarasmHm).

MHOOPMALUNA OTHOCHO BUCKBUTKUTE

KakBo npeacraBnsaBat 6UCKBUTKUTE?

BuckBuTkaTta € ManbK TekcToBu havin ¢ nHpopmaumsa 3a BaweTto cbpdupaHe wnu n3nonssaHe, KOUTO AafeH
yebcanT, npunoxeHve unu gpyra nnatopma CbxpaHsiBa Ha BaluMsa KOMMTbP, Tabnert, cMapTdOH nnm apyro
Nogo6HO YCTPOMCTBO KaTo Mapkep, KOMTO ro naeHTudunumpa. bucksutknte ca Heobxognmun Hanpumep, 3a Aa ce
ynecHu cbpdupaHeTo 1 fa ce pasbepe HaunHa, No KOMTO NoTpebuTenuTe B3anmoaemncTear ¢ nnatopmumTe, ¢ uen
Te Aga 6bpat nogobpeHn. Te ca MHOrO Mornes3HM U 3a Bb3MOXHOCTTA 3a NpeanaraHe Ha peknama crnopeg
npegnoYnTaHnaTa Ha noTpebuTens, KakTo 1 3a APYry Lenun, KoMTo ca nogpobHO onncaHn no-gony. buckeuTkute
He BpeasT Ha Bawumsa koMnoTbp Un yCTPONCTBO.

Korato roBopum 3a ,6UCKBUTKM® MMame npeasua v Apyrm nogobHM TEXHONOrMKM 3a MHCTanupaHe uunu cebmpaHe
Ha nHdopmaumsa oT unn Ha BaweTo ycTpowncTBo (KaTto donaw 6uckBuTkM, yed masum unmn yeb 6brose, nmkcenw,
HTML5 (nokanHo cbxpaHeHue) n SDK TexHonorum 3a bopmat Ha NpunoxeHns. TepMuHbT ,6UCKBUTKU® Hamupa
NPUNOXEHWEe 1 MPU U3NON3BaHETO Ha TEXHMKW 3@ MPBbCTOBM OTNeYaTbuUn, T.e. Te3n TEXHUKM 3a KOMOMHMpaHe Ha
MHopMaLnd, KOUTO HX NomaraT Aa ngeHtudgpuumpame BaweTo yctponcTtso. [NoHskora Te3n TexHonorm gencreat
3aeqHo c BuckBUTKNTE 3a cbOMpaHe 1 CbxpaHsBaHe Ha MHopMauus KakTo 3a Aa Bu npegoctasaT onpegeneHu
dyHKUUKM UNn ycrnyrn Ha Hawata nnartdgopma, Taka 1 3a ga Bu nokaxaTt peknama Ha nnatgopmu Ha TpeTn CTpaHu
Bb3 OCHOBa Ha BaweTo cbpdumpaHe.

ToBa obsicHeHMe e o6l NpuMep 3a TOBa kakeBo ce pasbupa nod ,OUCKBUTKM® camo 3a MHPOPMAaLMOHHW Lienu.
BUCKBUTKUTE, KOUTO KOHKPETHO M3non3eBame, ca nogpobGHO onucaHu B naHena 3a HacTpoiika Ha GUCKBUTKMTE,
nyGnukyBaH Ha HallaTta nnaTtdopma.

KakBu BugoBe 6MCKBUTKN nma?

Pasrnepante To3u pasgern, KOWTO npegoctaBsa obwa nHgopmaumnsa 3a Bugosete OMCKBUTKM, KOUTO MoraTt ga ce
n3nonssaT B OHNanH cpeaa.

B 3aBMcMMOCT OT cobCcTBEHMKA HA BUCKBUTKUTE Te MoraT aa 6baaTt Knacmmmu,wpan KaTo:

a. CobcTtBeHun buckBuTkn: ToBa ca BUCKBUTKM, KOUTO Ce M3Npalat KbM KOMMIOTbPa MM YCTPOMCTBOTO Ha
notpebutens oT KOMMITbP WM AOMENH, ynpaBnsBaHW OT camMusd m3gaTen, M OT KOWTO ce npegnara
nnartcphopmarta unu ycnyraTa, 3asiBeHa ot notpeburens.

b. BuWcKkBUTKM Ha TpeTu cTpaHu: ToBa ca BUCKBUTKM, M3MpaLlaHW KbM KOMMIOTbpa MU YCTPOMCTBOTO Ha
noTpebutenss oT YCTPOWCTBO UMW OOMEVH, KOWTO He ce ynpaBnsiBa OT u3gaTtens, a oT Apyro nuue,
06paboTBaLlo AaHHWTE, MOMYyYEHN Ype3 BUCKBUTKMTE.

B 3aBucumocCT OT LuenTa Ha BuckBuTkUTe Te MoraT Aa 6baaTt knacuduumpaHm KaTto:
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a. Ctporo Heobxoammm BUCKBUTKM (TexHUYeCKM): ToBa ca BUCKBUTKM, KOUTO NO3BONSIBAT Ha NOTpebuTens aa
cbpdhmpa npes yeb cTpaHuua, nnatopmMa unu NPUNoXeHue U Aa M3nonssa pasnuyHuTe npegnaraHy ot
TAX OnuMu nnu ycnyrn. Hanpumep KOHTpon Ha Tpaduka, ngeHTuduumpaHe Ha JaHHW Unu cecus, AoCTbI
0O pasgenu uUnu CbabpXKaHue C orpaHnyYyeH AOCTbM, 3anoOMHSIHE HA CbCTaBHUTE €NIEMEHTU Ha Mopbuka,
M3NbIHEHWE Ha Mpoueca Ha 3aKkynyBaHe Ha Mnopbyka, YMNpaBneHwe Ha nnallaHeTo, KOHTPON Ha
3noynoTpebuTe, CBbp3aHM CbC CUIYPHOCTTA Ha ycnyraTa, U3rnons3BaHe Ha ernemeHTU 3a CUIypHOCT npu
cbpdmpaHe, M3BbPLUBAHE Ha 3asiBKa 3a perucrpauus unu yyactme B cbOUTUE, CbXpaHsaBaHe Ha
CbAbpXaHWe 3a M3NbyBaHe Ha BUOEO UNu ayamo hannose, paspellaBaHe Ha AMHAMUYHO CbAbpXKaHUe
(Hanpumep aHMMaUMA 3a 3apexaaHe Ha TEeKCT Uiy nsobpaxeHue) Unu cnogernsHe Ha CbAbpXaHue yYpes
coumnanHuTe Mpexu. Tbh KaTo ca CTPOro Heobxoaumu, TEXHUYECKUTEe OUCKBUTKM Ce W3Ternat no
nogpasbvpaHe, korato no3BOnsiBaT MokKa3BaHe Ha nnartcdopmara unuM npefocTtaBsHE Ha ycnyraTta,
nouckaHa oT notpeburens.

b. ®yHKUMOHANHW MM GUCKBUTKM 3a MepcoHanuaupaHe: Te3nm GUCKBUTKU MO3BONSBAT 3aNOMHSIHETO Ha
MHcbopMaumsi, Taka Ye NOTpebuTensaT da MMa AOCTbN A0 ycryrata vnu nnatgopmaTa ¢ onpeerneHun
XapaKTePUCTUKK, KOUTO MoraT Aa pasrpaHuMyaT HeroBOTO B3aMMOAENCTBME OT ToBa Ha apyruTe
notpebutenu. Hanpumep esuk, Gpoii Ha MokasBaHWTe pes3ynTaTu, KoraTo NOTPebWUTENAT M3BbpLUBA
TbpCEHe, BbHLIEH BMO WU CbAbpXaHWe Ha ycryrata B 3aBMCMMOCT OT BuOa Ha M3MNOM3BaHUsS OT
notpebutens Gpay3bp MNN perMoHa, oT KOMTO NOTPebuTensT ocbllecTBABa AOCTbN 4O ycnyraTta 1 ap.
HenpremaHeTo Ha Tean GUCKBUTKM MOXe [a AoBefe [0 BrolleHa Npou3BoanTeNHOCT Ha yeb cTpaHuuata
WK 1I0LLO aaanTupaHy yKaszaHusl.

C. AHanuTu4Hm GucksuTku: Tesn BUCKBUTKM NO3BONSBAT KONMYECTBEHO onpeaensaHe Ha 6posa notpebutenuTe,
rnoceTeHnTe pa3genu Ha nnatgopmara n B3aMmMmoaencTBMETO UM C Hesl, 3a a Ce U3BBbPLUM U34YUCTSBAHE
N CTaTUCTUYECKN aHan13 Ha NoNn3BaHeTo OT CTpaHa Ha noTpebutenuTte, ¢ Len ga ce BbBeaaT NogobpeHns
Bb3 OCHOBA Ha aHanv3a Ha JaHHUTe 3a U3non3BaHeTo Ha nnartdopmMara unu ycnyrarta ot notpeburenure.

d. BuckBUTKM 3a NoBedeHYecka peknama: ToBa ca GUCKBUTKW, CbXpaHsiBalLM UHpopMaums 3a NOBeAEHMETO
Ha noTpebuTenuTe, Nnony4yeHa Ypes3 HeMmpeKbcHaTo HabrnoaeHNe BbpXy HaBMLUUTE 3a CbpdupaHe, KOeTo
no3BosisiBa Aa ce pa3paboTu creundmryeH Npodnn 3a NokaseaHe Ha peksiama Bb3 OCHOBa Ha Te3u AaHHW.
Tean GUCKBUTKM MO3BONABAT Bb3MOXHO Hal-epeKTVBHO yrpaBlieHWe Ha pekrnamHUTe MpPOCTPaHCTBa,
KOWTO, KOraTo € YMECTHO, PeakTopbT € BKITHOUNI OUPEKTHO MU B CbTPYAHUYECTBO C TPETU CTPaHW.

3a KakBO ce n3nonsBaT OMCKBUTKUTE Ha Hawara nnardopma?

BuckBuTKMTE ca BaxHa 4acT oT paboTaTta Ha Hawarta nnatdopma. OCHOBHaTa Len Ha Hawute GUCKBUTKM e Aa
HanpaBAT BaweTo cbpdupaHe No-yaobHo n edekTMBHO. Taka Hanpumep, Te ce U3non3eaT, 3a Aa 3anoOMHSAT
BawwuTe npegnountaHua npu cbpdupaHe (€3uk, obpxasa 1 ap.) n 3a 6baeLwum noceweHus. Manonssamve HawmTte
OMCKBUTKM CbLUO Taka U 3a ga nogobpsiBame HenpekbcHaTo ycrnyrute u nnatdopmaTta Cu, KakTo U 3a ga
npegnarame nepcoHanuanpaHa pekrnama Bb3 OCHoBa Ha BawwuTe HaBuum 3a cbpdumpaHe.

OcBeH TOBa, cbbpaHaTa B BMCKBUTKUTE MHA)OPMaLUA HM NO3BONABa Aa nogobpssame HawwaTa nnatdopma ypes
OLeHKa Bb3 OCHOBA Ha CTaTUCTMYECKM AaHHM U Mogenu Ha nonasaHe (6pov nocelleHusi, Han-noceLiaBaHu
pasgenu, MNpOAbLIDKATENHOCT Ha MocelleHuaTa M Ap.), Aa pas3depeMm CTaTUCTMYECKM Kak noTpebutenute
B3aumoZencTBaT ¢ nnargopmara c Len nogobpsieaHe Ha HalwuTe yCryru, KakTo U agantupaHe Ha nnatgopmMaTa
KbM BaluuTe nuyHM MHTEpECH, yCKOpsiBaHe Ha TbpCeHUsiTa n ap.

MoHsikora MoXe Aa uanonasame GUCKBUTKK, 3a Aa NONyYUM MHAOPMaLMS, KOSTO HX NO3BOSSiBa Aa nokassame oT
HallaTa nnaTgopma, NnaTtgopMnTe Ha TPETU CTPaHW UKW Ypes Apyri CpeacTBa, pekiama Bb3 OCHOBa Ha aHanusa
Ha HaBuumMTe By 3a cbpdupaHe (NoceTeHn NpoayKTW, pasrnegaHun pasgeny u ap.).

ﬂpm BCUYKW MONOXEHWUS], B OUCKBUTKUTE, KOUTO M3NON3BaMe, HUKora He CbXpaHABamMe 4yBCTBUTESTHA
I/IH(bOpMaLI,VIﬂ KaTo naponu, AaHHU 3a KpeaAnTHN Unn nebutHn KapTh n gp.
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Kak mora ga ynpaBnsiBam na3nonspaHeTo Ha GUCKBUTKM Ha Ta3u nnatdopma?

B naHena 3a HacTpowka Ha BUCKBUTKMTE, AOCTbM A0 KOWTO MmaTe No BCAKO BpEME B HalwlaTa nnatgopma, MoxeTte
Ja nonyuuTte nbfHa uMHdopmauus 3a OUCKBUTKMTE, U3MNOMN3BaHU OT Hes, 3aedHo ¢ uHdopmMauus 3a uenTa,
NPOABIMKUTENHOCTTA U ynpaBrneHneTo (COBCTBEHO UnM OT TPeTU CTpaHW) Ha BCska OT TAX, 3a Aa MoxeTe Aa
yrnpaensiBate akTUBMPAHETO U [eaKTMBUPAHETO Ha ynoTpebaTta Ha OHe3n OWCKBUTKM, KOUTO HE ca CTporo
Heob6xogumun 3a paboTaTa Ha nnatdopmarTa.

Korato 3abpaHuTe OMCKBUTKUTE, KOraTo TOBa € Bb3MOXHO, 3abpaHeHnTe TakMBa ce n3Tpueat oT Bawus 6paysbp
N NpY BCUYKM MOMOXKEHMWS, KOraTo OTKaXeTe HAKOS BUCKBUTKA, KOSTO HE € Bb3MOXHO TA Aa Obae nstpura, Hue
npeMmmnHaBamMe KbM HEMHOTO GrioknpaHe. 3aToBa HMe HMKOra HsiMa Aa usnona3same GUCKBUTKM, KOMTO OTKa3BaTe, U
e Mame rpwkaTta aa rv ustpusame (06bpHETE BHUMAHUE, Ye HAKOM MEXaHU3MK 3a N3TpMBaHe ca U3BBbH HalLus
KOHTPOI, T KATO 3aBUCAT OT TpeTa CTpaHa, OTroBOpHa 3a buckeuTKaTa).

CbOTBETHO, aKko CbphmpaTe B MHTEPHET, MOXETE Aa 3abpaHnTe n3non3saHeTo Ha OMCKBUTKM BbB BalLms Bpay3bp.
ET0 Kak ga ro Hanpasute B Han-nonynsipHuTe 6pay3bpu:

. Google Chrome
. Internet Explorer
. Mozilla Firefox

. Safari

Bb3moxHOCTTa 3a M3barsaHe M3non3BaHeTo Ha BUCKBUTKM Moxe Aa 6bae n3nonssaHa no BCAKO BpeMe.

WmaliiTe npeaBua, Ye KakTo ynpaBrieHMeTo Ha NnaHena 3a HacTpoika Ha GUCKBUTKUTE, Taka U Bb3MOXHOCTTA Aa '
oTKaxeTe, ca cneundnyHn 3a Bcekn oT Gpay3bp, KOWTO u3nonaearte. 3atoBa, ako n3bepeTe da KoHdurypupare
GUCKBUTKMTE MO ONpeaeneH HauuH Ha e4HO YCTPOWCTBO U UckaTe onuusaTa ga 6bae npunoxeHa no Nnogo6eH HaumH
Ha ApYro yCTpoWCTBO, TpsibBa Aa akTUBMpaTe cbluaTta onuusi 3a BbMNPOCHOTO APYro YCTPOMCTBO.

KaTo gonbnHUTENHA CTbMNKa No OTHOLEHWe Ha BUCKBUTKUTE Ha TpeTun CTpaHu, uendawimn npeaocrtaBAaHe Ha peKnama
Bb3 OCHOBa Ha BawwuTe NHTEepecH, nmanTe npeasun, 4e HAKOU TpeTn CTpaHU MOXe Oa Cca 4YfieHOBe Ha HAKOA OT
cnegHUTe nporpamMy 3a camMmoperyrmpaHe Ha nosegeH4Yecka peknama OHNaKH, CbC CbOTBETHUTE OMNLUM 3a OTKa3:

. Network Advertising Initiative (NAI) — http://www.networkadvertising.org/choices/

. Google Analytics — https://tools.google.com/dIpage/gaoptout

Ko usnonssa uHcpopmauusTa, CbxpaHsiBaHa B GUCKBUTKUTE?

MHdopmauudaTa, cbxpaHsaBaHa B OUCKBMTKMTE Ha Hawata nnaTtdopma, ce u3non3sa eanHCTBEHO OT Hac, C
U3KMOYEHNe Ha Te3n, NOCOYEHM B pa3gen 2 kaTto ,,0MCKBUTKM Ha TPETU CTpaHK®, KOUTO Ce M3NOon3BaT 1 ynpasnsasaT
OT BBHLUHM OPUANYECKN NULa, 3a Aa HU NPedoCcTaBaT YCNyrn, HaCo4YeHM KbM nogobpsBaHe Ha HaWuUTe yCryrn um
onuta Ha notpebutensa npu cbpdupaHe Ha Hawarta nnatdopma. JonbnHuTeNnHa MHMOpMaLms LWe OTKpueTe B
naHena 3a HacTpomnka Ha BUCKBUTKUTE, JOCTBN 40 KOWTO MMaTe No BCSKO BpeMe B Hawarta nnatgopma.

3a ga nonyuymTe no-nogpobHa nHdopmMaumsa 3a obpaboTkaTa Ha BawmnTe NMYHM JaHHU Npy CbTPYAHUYECTBOTO HU
C TPETK CTpaHU 1 Te3n, 06eKT Ha MexayHapoOeH NpeHoc Ha AaHHW, Bu npenopbyBame fa npo4veTeTe Hawarta
MonntMka 3a noBepuUTENHOCT, nNyOnuMkyBaHa Ha HawaTta nnatgopma, KakTo U NONUTUKMTE  3a
NOBEPUTENHOCT/HACTPOMKNTE 3a NOBEPUTENHOCT Ha Te3W TPETU CTPaHU, JOCTBIMNHN HA CbOTBETHUTE NnaTopmMu.
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http://support.google.com/chrome/bin/answer.py?hl=es&answer=95647
https://support.microsoft.com/es-es/help/17442/windows-internet-explorer-delete-manage-cookies
https://support.mozilla.org/es/kb/habilitar-y-deshabilitar-cookies-sitios-web-rastrear-preferencias
https://support.apple.com/es-es/HT201265
http://www.networkadvertising.org/choices/
https://tools.google.com/dlpage/gaoptout

