NONMUTUKA 3A NMOBEPUTEJIHOCT U
N3NOJISBAHE HA BUCKBUTKU

HALLUATA MNMOJIUTUKA 3A
NMOBEPUTEJIHOCT U U3MNMOJISBBAHE HA
BUCKBUTKU HAKPATKO

1. KOWU CME HUE? Hue cvwe Zara Bulgaria, EOOD n Industria de Disefio Textil, S.A.
(INDITEX, S.A) u ob6pabotBame Bawute nMYHM [JaHHW KaTO CbBMECMHU
adMuHuUcmpamopu Ha fiudHU daHHU. ToBa O3HavyaBa, Ye HOCMM CbBMECTHa OTFOBOPHOCT
3a HadmHa, No KoMTo obpaboTBame u 3awmTaBame BawmTte gaHHW. BuxTe noseye

2. 3A KAKBO U3MNOJISBAME BALUUTE JINYHU OAHHWU? Hue we

na3nonssame Bawmnte gaHHu (nonyyYyeHn oHNamH unu pmsmyeckn nmyHo ot Bac), Hapea ¢
apymv uenu, 3a aa agMmuHucTpupame Bawarta peructpaumsa kato notpebuten, 3a ga
ynpaBnsBame BawmTte noKynku Ha npogykTtu unm ycnyrm, 3a ga otrosapsme Ha Bawwm
3anuTBaHWA U, ako xenaeTe, 3a ga Bu nanpawame nepcoHanmanpaHm cbobueHus. BuxTe
noeeye

3. SALLO M3INOJNIBBAME BALWUUTE OAHHW? Hue umave saxonHo

OCHOBaHue fa obpaboteame BawmnTte gaHHM no pasnuyHyn npuynHn. OcHoBHaTa npuyMHa
e, Ye TpsibBa ga rm obpaboTBame B M3NMbJ/IHEHWE Ha AOroBopa, KOWTO npuemarte na
CKIIOMUTE C HAC, KoraTo Ce perucTpupaTe 1 KoraTo NpaBuTe NOKyMKa U N3non3BaTe HAKos
OT HawwuTe ycnyrm unu pyHKumun. Manonssame Bawmte gaHHU 1 Mo ApYrv NPUYUHK, KaTo
Hanpumep 3a da OTroBapsiMe Ha Bawwute 3anutBaHust unv 3a ga Bwu umsnpawawe
WMH(OPMaLUMOHHM BIONEeTUHN, KOUTO CTe 3asiIBUNM Aa nosy4vaBaTe OoT Hac. BuxTe noeeye

4. C KOIo CHOD,E”;IME BALWUUTE HAHHM? Hue cnogename Bawwute

OaHHM C 4OCTaBYMLM Ha YCMyrv, KOUTO HY OKa3BaT CbAENCTBME, UK MOMOLL, KaTo Te morat
Aa 6vgat komnanum ot 'pyna Inditex, nnm ceTpygHULM TPETK CTpaHM Ha . BukTe noBeye

5. BALUUTE NMPABA. Bve nmvare npaBo Ha 4OCTbIM, KOPUIrMpaHe Unu 3annyaBaHe Ha
Bawwnte nuyHn gaHHW. B Hakon criyyam umarte v Apyru npasa, KaTo Hanpumep, Aa
Bb3pa3uTe CPeLLy N3MoN3BaHETO OT HAac Ha BawumnTe gaHHK, KakTo 1 NpaBo Ha MPEHOCMMOCT
Ha J4aHHUTe, KakTo NogpobHO e obsicHeHo no-gony. BuxTe noseye

Mons, npodyeTteTe wu3uAno Hawata MonuTuka 3a NOBEPUTENHOCT U U3Non3BaHe Ha
GUCKBUTKM Mo-Jony, 3a Aa pasbepeTe HambiHO HauMHa, MO KOMTO Lie usnonseame Bawute
NMYHM JaHHW, KaKTO W NpaBaTa, KoMTO UMaTe BbpXy TSX.




NPEOU OA 3AMNOYHETE...

o B HacTtosiwarta MNMonutuka 3a NMOBEpPUTESTHOCT U U3non3BaHe Ha OMCKBUTKM LiE HamMepuTe udanarta
peneBaHTHa I/IH(bOpMaLWIﬂ Nno OTHOWEeHWe Ha MU3Nnon3BaHeTo OT Halla CTpaHa Ha Jn4YHUTe AJaHHWU Ha
I'IOTpGGVITeJ'IMTe N KNneHTnTe, He3aBNCUMO OT MH@OpMaLWIOHHVIﬂ KaHan unu cpeacrtearta (OHnal;lH unum
HM‘-IHO), KOMUTO n3nonseaTe, 3a 4a B3auMogencTeaTe ¢ Hac.

e Ako GuxTe xenanv oa nony4yuTte I/IHd.)OpMaLI,I/IFl 3a Ha4MHa, No KOMTO M3nonasame OUCKBUTKN K 3a NOAOOHM
cpencrtea, KOUTO MoraT Aa 6baat MHCTannpaHu Ha yCTpOIZCTBaTa Ha HalnTe KNMEeHTU n I'IOTpGﬁI/ITGJ'II/I, Bu
npenopbv4BaMe fa Cce 3ano3HaeTe C HallaTa Monuntnka 3a BUCKBUTKUTE.

. Hue ocurypsieaMme npo3pavyHoOCT Mo OTHOLWEeHne Ha ToBa, KOeTo npaBsvM C BawwuTe nu4Hn gaHHKW, 3a ga
pa368peTe nocrieamumTe OT HauyuHa, No KOMTO u3nonsesame BawunTte gaHHU 1 npasarta, KOUTO MMaTe BbB
Bpb3Ka C TAX:

o Hwne nocrosiHHO npegocraBAMe Ha Bawe pas3nonoxeHne uanarta MHq.)OpMaLI,Mﬂ, CbAbpXKalla ce B
Ta3n lMNMonutuka 3a NOBEPUTESTHOCT N NU3NOoN3BaHe Ha OUCKBUTKU, KOSITO MOXETe na npernepare,
KoraTto npeueHunTe 3a YyMeCTHO, KakTo 1

o LWe HamepuTe OOoNbAHUTENHA MHOPMaLUsa 3a BCsko obpaboTBaHe Ha BawuTte nMYHM gaHHu,
KoraTto B3ammogencTBarte C Hac.

L] I'Io-,qony e HamepMTe HAKOU OT TepMI/IHI/ITe, KOUTO U3nosn3BamMme B Ta3n |-|OJ'II/ITVIKa 3a I'IOBepVITeJ'IHOCT n
n3nons3saHe Ha OUCKBUTKW:

o Korato roBopmm 3a HawaTta lNMnartdopma, HMEe nmame nNpeasua BCUYKM KaHanNW UnuM cpeacrtBa,
ONMMTarHM Uny NNYHO, KOUTO MOXKE Ja U3non3eare, 3a Aa B3aumogencTearte ¢ Hac. OCHOBHUTE OT
TAX ca:

=  Hawwuar Yebcanr.

» HaweTto MpunoxeHue, BKNIOYBALLO MOBUMHOTO NPUIOXKEHNE, KOETO CTE MHCTanNMpanu Ha
BalueTo yCcTponcTBO 1 ApYyrv NPUNOXKEHNS, KOUTO MOXe Aa n3nonasame B [narchopmaTta cu.

=  JIM4yHO, B KOWTO 1 Aa € oT HawunTe PU3nveckn marasvHu.

1. KON E ADMUHUCTPATOP HA BALLUUTE OAHHU?

AgoMuHucTpaTopu Ha BawwmTe gaHHum ca:

» Zara Bulgaria EOOD, dwmpma, KoATO noHacTosilemM pbkoBoau B bbnrapus npogaxbata Ha npoayktn ¢
mapka ZARA (,ZARA BbITAPUA®):

o Apgpec 3a kopecnoHgeHums:: 115k tsarigradsko shose blvd. office building b, 3rd floor, office 1.1,
1784, Sofia Bvnrapus.
o Wwmenn agpec Ha [INbXHOCTHOTO NULE NO 3awWwMTa Ha gaHHuTe: dataprotection@zara.com

» INDUSTRIA DE DISENO TEXTIL, S.A. (INDITEX, S.A.) (,INDITEX"):

o Appec 3a kopecnoHgeHuus: Avda. de la Diputacion, Edificio Inditex, 15143, Arteixo (A Coruia),
Spain.
o Wwmenn agpec Ha [INbXHOCTHOTO NULE NO 3aWMTa Ha gaHHuTe: dataprotection@zara.com
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C opyrn gymn, ZARA BBJTTAPUA n INDITEX (Hapuyanm 3aegHo ,Hue", ,Hac" unu ,CbBMecTHU agMmMHncTpaTopm')
cMe CbBMeCTHU agMMHUCTPATOpPM Ha AaHHMTE. ToBa O3Ha4yaBa, Ye HME MMaMe LOroBOPEHOCT MOMEXAY CU U
HOCMM CbBMECTHa OTFOBOPHOCT 3a 06paboTBaHeTo 1 3awmTaTa Ha Bawmte nuyHm ganHHu.

2. C KAKBA LEEJ1 OBPABOTBAME BALUUTE NNYHU OAHHWN?

B 3aBucumocT oT uenuTe, 3a kouTo obpaboTBame BalumTe gaHHM KbM CbOTBETHUS MOMEHT, KakTo € 06SICHEHO Mo-
aony, e HeobxoamMmo Aa obpaboTBame egHV MNKU APYr AaHHW, KOMTO NO NPUHLMMN, cnopea cny4as, moraT da
obaar cnegHuTe:

* [OaHHKM 3a Bawata camonuuHocT (Hanpumvep BalueTo nme, dhamMnnms, CHUMKa, €31k U AbpXkasa, OT KOATO
B3aMMmo/eiicTBaTe C Hac, AaHHW 33 KOHTAKT 1 ap.);

*  MKOHOMMYECKM AaHHU U MHOpMaLMs 3a TpaH3aKuMu (Hanpumep, BawnTte aaHHu 3a nnawiaHe wnu 3a
KpeauTHa kapTa, uHopmauums 3a BalumTe nokynku, Nopbyky, BpbLUaHUA U Ap.);

* [aHHM 3a Bpb3Ka, reoriokauus u/vunu pasrnexpaHusi (Hanpumep, JaHHW 3a MEeCTOMOMOXEHWeE,
NOeHTUUKALMOHEH HOMEP UMK peknamMeH UOeHTU(UKATOP Ha YCTPOUCTBOTO U T.H.);

"  TbProBcKa MHopmauma (Hanpumep, ako cTe ce aboHMpanu 3a Hawmnsa GoneTuH),
*  MHopMaumsa 3a BawnTe BKycoBe U npeanovynTaHus.

Mons, noMHeTe, Ye Korato M3anckBame ga MNombSIHUTE NMUYHUTE CU AaHHW, 3a Aa Bu npemocTtaBuMm goctbn Ao
onpegeneHa dyHKuMs wnu ycnyra Ha [natdopmata, Hue LWwe oTOenexum onpegeneHn noneta kKato
3a0b/KUMesIHU, TbiA KaTo TOBa ca AaHHK, OT KOMTO Ce Hy)XaaeM, 3a Aa MOXeM [a NpeaocTaBuMM ycnyrata unu aa
Bu nagem goctbn [o cboTBETHATa (pyHKUMA. Mons, nmante npegeug, Y€ ako pewnTe ga He HU nNpegocTaBuTe
Te3N [aHHW, € Bb3MOXHO [a He ycneeTe Aa 3aBbplLuMTe CBOSITA NoTpebuTencka permctpauvst unu ga Hamate
Bb3MOXHOCT [la ce Bb3Mnon3BaTe 0T CbOTBETHUTE YCIyrn Unmn yHKUUN.

B onpepeneHun criyyam TpeTa CTpaHa MoXe Aa HW € npegoctaBuna nHgopmauus 3a Bac, nsnonssarnku yHKums
unu ycnyra Ha Nnatdgopmara, Hanpumep Ype3 m3npallaHe Ha Baydep 3a NogapbK UM JOCTaBka Ha Nopbyka A0
Bawws agpec. B Te3n cnyyam Hue obpaboteame BawwmTte gaHHM camo AOKOMKOTO € Heo6Xo4MMO 3a Tasm PyHKUUSA
Unn ycrnyra, KakTo € Noco4YeHo B Tasu MNMonuTtnka 3a NoBepuUTENHOCT 1 U3MNoN3BaHe Ha BUCKBUTKM.

B opymm cnyyam moxe ga cbbupame nHdopMaumsi nacuBHO, Tbil KATO MOXe Aa M3non3eame npocneassalln
WHCTPYMEHTM KaTo BMCKBUTKM B Opay3bpa u agpyra nogobHa TexHonormsa Ha Hawarta lNnatdgopma 1 B CboOLeHnaTa,
KouTO M3npatiame go Bac.

B 3aBMcUMOCT OT HaumHa, MO KOWTO B3aumopdencTBaTte ¢ HawaTta [Nnatdopma, T.e. B 3aBUCUMOCT OT ycnyrute,
npoayKTuTe Unun PyHKUMUTE, KOMTO UCKaTe Aa nonseare, Hue e obpaboTBame BalwunTte nnyHM AaHHM 3a cnegHuTe
uenu:

LEN OdonbnHuTenHa nHcgpopmauusa
1. 3a agMuUHUCTPUPaHe Ha AKO pelunTe ga ctaHeTe perncTpupaH notpedbuTten Ha HawaTa lNnaTtdopma,
BawaTta perucTpaums Kato Hue TpsibBa ga obpabotum Bawwnte gaHHM, 3a ga Bu ngeHtudumumpame

notpe6uten Ha Mnatdpopmara | KaTo noTpebuten Ha lnatdopmata n Aa Bu npepocrtaBum pgocten Ao
HEVHMTE PasnUYyHN PYHKLUKW, NPOOYKTU U YCNYrK, A0 KOUTO MMaTte OOCTbI
KaTo perncrtpupaH notpebuten. Moxete ga otmeHuTe Bawwmsa permctpupaH
noTpebuTenckn akayHT, kato ce cBbpxeTe c Hac 4dpe3 ,Ob6cnyxBaHe Ha
KNneHTn"®.

C HacToALoTo By nHdopMupame, Ye AaHHUTE, KOUTO CbOUpamMe OTHOCHO
Bawata [OeWHOCT, MoMnyYeHn NOCPEACTBOM  pasnMyHM  KaHanmu  Ha
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HdonbnHuTenHa nHdpopmauus

I'InachopmaTa N BKNouYBawm Bawwute MOKYMKK, We OoCTaHaT O6Bbp3aH|/| C
Bawus I'IpO(*)VIJ'I, Taka 4e OOCTbNbT A0 uAnarta I/IHd)OpMaLI,I/IFl na oboe
ocblLleCcTBABaH €e4HOBPEMEHHO.

2. 3a nocneaBalLoTo U3roTBsHe,
M3NbIIHEHWe U NpunaraHe Ha
[orosopa 3a NoKyrnko-
npopax6a unu gorosopa 3a
yCIyru, KOATO CTe CKIYMIM C
Hac Ha NnatgopmaTa

Tasu uen Bknio4Ba obpaboTBaHe Ha Bawwnte gaHHM rmaBHoO;

* 3a cBbp3BaHe Cc Bac BbLB Bpb3ka C akTyanusauum Wnu
WHOPMaLMOHHM U3BECTUS,, CBbP3aHu C AoroBopeHuTe pyHKLMUM,
NPOAYKTU UMK YCIYrU, BKITHOYUTENHO U3MPaLLaHETO Ha aHKeTH 3a
KayecTBOTO M 3a [ja MMamMe Bb3MOXHOCT [a YCTaHOBUM CTeneHTa
Ha yAOBNETBOPEHOCT OT NpefocTaBeHaTa ycnyra;

" 3a aAMWHMCTPUpPaHe Ha nNnawaHeTo Ha MpoayKTUTe, KOUTO
KyrnyBaTe, He3aBMCMMO OT W3MOM3BaHOTO CPEACTBO 3a MnallaHe.
Hanpuwmep:

= AKO Npu 3aKynyBaHe Ha HSKOW OT HalWTe NpoayKTh Ype3 YebcanTa unm
MpunoxeHneTo n3bepeTte Aa akTuBMpaTe PYHKLUMSITA 3a 3ana3BaHe Ha
AaHHuTe 3a BaweTo nnawaHe n agpeca Bu 3a gocraBka 3a 6baeLum
NoKyrnku (koraTo Ta3u ycnyra ce npegnara), Hue Tpsbsa ga obpabotnm
nocovyeHnTe OaHHW 3a aKTuBMpaHe W npunaraHe Ha Tasn beHKLI,Mﬂ.
CobrnacueTo 3a akTMBMpaHe Ha Ta3n (yHKuMA nossonsdeBa Bawwute
ABTOMATU4YHO NOMbIIHEHW AaHHU 3a NNnalwlaHe ga 6'b}:LaT n3non3saHun npu
Nno-HaTaTbLUHM MOKYMKK, 32 Aa He € HYXHO a r'M BbBexaaTe npu BCeku
HOB NPOLIEC U Te3N AaHHM LLie Ce cyMTaT 3a BanuaHu 1 eVCTBUTENHN 3a
cnepBawy nokynku. MoxeTe ga npomeHATe wnv ga 3anuyaeate
WHpopMauuaTa 3a BawmnTe nnawlaHmsa no BCAKO BpemMe OT pasgena 3a
[aHHM 3a NnallaHe BbB Bawwua npodun Ha permctpupan notpebuten B
Yebcarita nnm ot pasgen ,MoaT npodun” Ha MNpunoxeHneTo.

*  AKTMBMpaHe Ha MexaHu3MmUTe, HeobxoaumM 3a pasKpuBaHe M
npefoTBpaTsiBaHe Ha HeOTOPU3MPAHO U3NON3BaHe Ha
Mnarcgopmara (HanpMmep NO BpeMe Ha npoueca Ha Mokynka u
BpbllaHe), KakTo M MoTeHuManHa uM3mama, M3BbplLueHa cpeLly
Bac n/vnu cpewy Hac. Ako cueTem, Ye adeHa TpaHCaKuMsa MOXe
[a e namMaMHa Unmn oT4yeTeM aHopMarHo NoBeAeHUe, KOETO Nokasea
OMUT 32 HENPaBOMEPHO M3MON3BaHe Ha HaLWMTe OYHKLMMK, MPOAYKTU
unun ycnyrm, ToBa obpabotsaHe Moxe Aa gosefe 0o brnoknpaHe Ha
TpaHcakuusTa unuM 00 u3TpMBaHe Ha Bawwns notpebutencku

npodoun.

= YnpaereHne Ha MnoTeHumarnHu 3aMeHu WM BpblUaHua cneg
BawaTta nokynka u ynpasneHve Ha UCKaHUsi Ha UHdopmauus 3a
HanW4YHOCTTa Ha NpPOAYKTU, 3ana3BaHWA Ha NpPoOAyKTU upes
MnaTtdopmarta, unu npegocTaBsaHETO Ha ycnyrute, CBbp3aHu C
dyHkuuaTa Personal Tailoring, B 3aBUCMMOCT OT HanuM4yHoOCTTa Ha
Te3n onuun BbB CbOTBETHUSA MOMEHT.
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HdonbnHuTenHa nHdpopmauus

» 3a uenute Ha hakTypupaHeTo M 3a MpeaocTaBAHETO Ha KacoBM
Oenexkn M akTypy 3a MNOKYMKATE, KOMTO CTe HanpaBunnM Ha
Mnatcopmara.

» 3a pa ce rapaHTpa, Ye MoXeTe Ja u3nonssate APYrv HanuyHu
OYHKLMM UK yCryru, kKato HanpyMmep NnokyrnkaTa, ynpaeneHMeTo u
nsnonssaHeTo Ha MopgapbyHa kapTa unu Ha Bayuep 3a nogapsk
M 3a ga umaTe JocTbn UM Aa manonssate Wi-Fi Bpb3ka, kosTO
NpegocTaBsAME Ha  pasfofiOKEHWE Ha HalWUTe KIWEeHTU BbB
duanyecknTe marasvHu.

= Cuenga moxem aa By npeanoxum 4pes npunoxXeHMeTo KOHKPETHN
ycnyrm (KaTo Tbpcayka Ha apTuKyr, 3anasBaHe Ha nNpobHa M T.H.),
KOUTO ce npeanaraT B HAKOM OT HawmTe Puanyeckn marasmHm, Moxe
na obpaboTBame MeCTOMNONOXEHMETO 1 JaHHMTEe By 3a KOHTaKT.

3. 3a pa otroBapsiMe Ha
NCKaHNATA NN 3adBI1eHNATAa,
KOMTO NpaBuTe Ypes3 kaHanuTe Ha
otaen ,06cnyXxBaHe Ha
KNUeHTn"

Hvue ob6paborBame camMO nMYHUTE [aHHW, KOUTO Cca abCOMKTHO
HeoGxoAuMM 3a ynpasBneHWe Wnu paspellaBaHe Ha BaweTto uckaHe wnm
3asiBreHue.

AKO ce cBbpXETE C Hac no TenedoHa, obaxaaHeTo Moxe Aa 6bae 3anucaHo
C uen nogobpsiBaHe Ha KA4YeCTBOTO 1 3a ja MOXXeM [ja OTrOBOPMM Ha BawweTto
3annTtBaHe.

AKO Tasn Bb3MOXHOCT € Hann4yHa n Bue nsbepete ga nsnonseare WhatsApp
KaTo KaHan 3a komyHukauus ¢ otaen ,O6cnyxBaHe Ha KIUEHTU®, Hue Lwe
cnogenum Bawwunsa TtenedoHeH Homep ¢ WhatsApp Inc. (komnanus,
pernctpupara B CALL), 3a ga notBbpaMM, 4Ye cTe notpebuten Ha Tasm
ycnyra. [penopvyBame Bwu pga npernegate HacTpovikute Bu  3a
MOBEPUTENHOCT WM f[a MnpoyeTeTe MonuTMkata 3a MNOBEpPUTENHOCT Ha
WhatsApp, 3a ga nony4ute no-nogpobHa nHdopmaLms 0THOCHO HaumHa, no
korto WhatsApp nanonssa nuyHUTE OaHHW Ha NOTpeduTenuTe, nonseaiym
TEXHUTE YCIyTL.

AKO Tasnm BBb3MOXHOCT € HanmyHa n Bue nsbeperte ga ocbliecTBsiBaTe
Bpb3ka ¢ otaen ,0bcnyxBaHe Ha KNMEHTU® Ypes yaT ycryrata Ha coumanHa
Meaus UNn Opyr CbTPYOHWK, HAKOM OT NNUYHWUTE BW AaHHM KaTo ume unu
noTpebuTencko nve e 6baaT NnpegocTaBeHn oT coumanHaTa Bu mpexa vnm
OT MpexaTa Ha CbTpyaHuka HU. CblUo Taka MManTe NpeaBud, Ye AaHHUTE,
KOUTO npefocTaBsaATe 3a Tasn ycnyra, We 6baaT AocTbhnHM 3a Bawarta
coumanHa Mpexa Unm Mpexa Ha CbTPYAHMK U LLLe Ce MOAYMHABAT Ha TEXHUTE
NonMMTUKM 3a NMOBEPUTENHOCT, €TO 3aLo Bu npenopbyBame ga npernegare
HacTpoirkuTe 3a BawaTa noBepUTENHOCT M ga npodeTeTe MONUTUMKUTE 3a
MOBEPUTENHOCT Ha coumanHaTa Mpexa Unv Ha CbTpyaHWKa, 3a Aa nonyymTe
no-noapo6Ha MHdopMaLMs OTHOCHO HauMHa, Mo KOWMTO ynpaBnsBaT IMYHUTE
Bu gaHHM Npu M3non3BaHe Ha TEXHUTE YCIyT.

4. 3a MapKeTUHIroBM Lienu.

Tasu uen BkntoyBa obpaboTBaHeTo Ha BawmTte gaHHM rmaBHO 3a:

= [a nepcoHanunsnpame ycnyrmte, Kouto Bu npeanarame M KOUTO HU
nossonsiBat ga Bwu npaBuMM Npenopvkn B 3aBUCUMMOCT OT
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B3aumogenctemata Bu ¢ Hac Ha lMnatdopmarta n OT aHanu3 Ha
Bawwusa noTtpebuTtencks npodpun (Hanpumep Bb3 OCHOBa Ha
XpoHonoruata Ha BawwmTte Nokynku u pasrnexxgaHus).

Ako ce aboHupaTe 3a Hawwus BronetuH, HuWe wWwe obpaboTBame
Bawwnte nuyHn gaHHM 3a ga ynpaBnsiBame Bawusa aboHameHT,
BKNIOUMTENHO 3a fAda Bu wm3npawame nepcoHanusvpaHa
MHdopMauma 3a HawuTe MPOAYKTM UNW YCNYyrn 4Ypes pasnunyHu
cpeactea (kato umenn nnn SMS). Moxem ga Bu npepoctassme
Tasn uHopMauMa M 4Ype3 HacodeHU WU3BECTUS, ako CTe U
aKkTMBMpanu BbB BalleTo yCcTponcTBo.

= [lopagwu Tasu Npuv4MHa MmaiTe npeasud, Ye Toea obpaboTBaHe Ha
[aHHW BKMOYBa aHanu3 Ha Bawwmsa notpebutenckn wunwu
KNUeHTCKu npochun, 3a fa yctaHoBUM BalumTe npegnoyntaHms u
CbOTBETHO KOW NPOAYKTM 1 YCryr1 OTroBapsiT Ha-gobpe Ha Bawws
ctun, koraTto Bu nanpaiiame nHcbopmaumsa. Hanpmmep, Bb3 ocHoBa
Ha OaHHMTe 3a Bawute MuHanNM NOKynku w pasrnexgaHus B
WHTEpPHEeT (T.e. B 3aBWCMMOCT OT MPOAYKTUTE, BbpXy KOWUTO CTe
LpakHanu), Hue we By npeanarame npoaykTu, 3a KOUTO CMATaMe,
ye Buxa npencraenaBany MHTepec 3a Bac, a ako cte peructpupaH
notpedbuten, we Bu npegoctaBuM yHKUMATA ,Bb3CTAHOBSIBAHE
Ha Konuyka®“.

= 3anomHeTe, 4Ye MoOXeTe pa OTMeHuTe aboHameHTa 3a
BpoluypaTta no BcsAko Bpeme 1 6e3 HMKakBuM pa3xoam oT pasgena
"Bpowypa" Ha NnatdopmaTta, B AOMbIHEHNE KbM MHCTPYKUMMUTE,
KouTo Bu npepocTaBsme BbB BCAka KOMYHMKaLMS. AKO He xenaeTe
[a nonyyaBaTe HaCOYEHW WM3BECTMS, MOXETe Oa [JeakTuBupaTe
Tasu onums BbB BalleTo ycTpowncTso.

[la Bu nokaseame peknamMm B WHTEPHET, KOMTO MOXeTe [na
BXKOATe, KoraTo nocelwaBaTe yebGcantoBe U NPUNOXKEHUS,
Hanpumep B coumanHuTe meamn. Peknamute, KouTo BxXaaTte, morat
na 6baat nogbupaHu Ha criyqaeH NpUHLMN, HO B APYrX Cilydan morat
na 6baaT cBbp3aHn ¢ BawunTte npegnountaHns unmn noKymnku Unm c
XpOHonorusita Ha BalumTe pasrnexagaHus.

=  AkO usnonaearte coumanHu Meauu, HMe MOXeM Aa npefocTaBsamMe
Ha doupmnTe, C KOUTO paboTum, onpeadeneHa nHdopmaums, 3a ga
mMoraT ga Bu nokaseart peknamu Ha HawlaTa Mapka U KaTo usrno ga
npegnarat Ha Bac n Ha noTpebuTtenute kaTo Bac peknamu, Kouto
B3eMaTr npeasva Bawwus npodun BbB BLNPOCHUTE COLMANHU
mMeamn. Ako Bm e Heobxoguma uHdopmauusi  OTHOCHO
n3nonsegaHetTo Ha Bawwute gaHHM 1 kak paboTtu peknamarta B
coumanHute Meaumu, Bwu npenopbuBamMe pga pasrnegaTte
NONUTUKNTE 3a MOBEPUTESIHOCT Ha couunanHuTe Meauu, B KOUTO
mmarte npogounu.

" Hve cbwo Taka uanonssame Bawwute faHHnW, 3a ga npasum
n3mMepBaHMA U CEerMeHTHW aHaln3n Ha peknammte, KOUTO
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nokassame Ha noTtpebutenute B nnNatopmuTe Ha HSKOM OT
HalwwWTe napTHLOPW. 3a LenTa H1e CUM CbTPYAHUYMM C Te3n TpeTu
CTpaHW, KOWTO HW npegnarat Heobxogumarta TeXHOMNorus
(HanpyMep GUCKBMTKW, MUKCENW, KOMMMEKTU 3a pa3paboTBaHe Ha
codptyep (SDK)), 3a pa wusnonssame Te3u ycnyrn. Wmaiite
npeaBua, Ye BbINPEKU Ye He MpedocTaBsAMe Ha Te3u CbTPYAHWULM
NIMYHKU faHHW, KOUTO MoraT Aa Bu ngeHTudunumpar nuuHo, Hue Bce
nak BCekn MbT UM [aBame HsikakBa cpopMa Ha maeHTudmkaums
(Hanpumep WO 3a peknama, CBbp3aH C YCTPOWCTBOTO,
naeHTuukaTop, cBbp3aH C OUCKBUTKM U T.H.). AKO uckate Aa
HayynTte noBe4vye 3a TOBa, BWXTe HaWaTa Monutnka 3a
ouckeuTkute. MoxeTe cCblO Taka gda Hynupate cBosi M 3a
peknama wnu ga 3abpaHuTe nepcoHanuavpaHuTe peknamy Ha
BaweTto ycTtponcTtso, kato 3agagete Bawwute npegnountaHus B
pasgena c HacTpolkn Ha BawweTto ycTponcTso.

HonbnBaHe Ha aaHHW: Korato cbbupame Bawwnte nuyHM gaHHM OT
pasnuyHM U3TOYHULN, NpU onpeneneHn obCToATeNncTBa MOXeM Aa
rm obeguHaBame C Len no-gobpo pasbupaHe Ha BawwuTe Hyxam m
npeanoyYnTaHna BbBB Bpb3Ka C HawWMUTe nNpoayktu W ycnyru
(BKMOYMTENHO 3a UEenMTe Ha aHanusa, 3a reHepupaHe Ha
notpebutenckn nNpocunn, MapkeTUHroBU MPOYYBaHWUsS, OLIEHKU Ha
KayeCcTBOTO M NogobpsiBaHe Ha HaleTo B3aMMOLENCTBUE C HaluTe
KnueHTn). ToBa ce oTHaCcst HAaNpUMeEp 3a HauMHa, MO KOMTO MOXeM Aa
KomMOuHMpame BawaTta wuHpopmaumsa, ako umaTe perncrpmpaH
npocmn 1 N3non3Banki CbLUMs UMEens, cBbp3aH ¢ Bawwns npodun,
HanpaBuTe MOKyMnKa KaTto rocT, UM 3a MHpopmaumsara, KoAaTo ce
cbbupa aBTOMaTM4yHO (kaTo Hanpumep IP n MAC apgpecn wnm
MeTadaHHN) U KOATO MOXe [a CBbPXKEM C AaHHUTe, NpegocTaBeHn
HK oT Bac npsiko upes geriHocTTa Bu B MNnatdopmata nnm B Hakom
OT HalLMTe MarasnHu (Hanpumep MHdopmauus, cBbp3aHa ¢ BawuTe
MOKYMKK, OUIo To BbB (OM3NYECKUTE MarasnHn Unm oHnanH, Bawnte
npeanoYnTaHns u T.H.).

3a M3BbpLIBAHE Ha MPOMOUMOHANIHU AENHOCTU (Hanpumep, 3a
OpraHN3npaHeTo Ha KamnaHun WNu 3a M3npawaHe Ha CMNUCHK Ha
3anaseHnTe oT Bac npogyktm Ha nocouyenus ot Bac umenn). Mpu
y4yactne B eHa npoMounoHarnHa aenHoct Bue Hu paspeluaBsate aa
obpaboTBame NUYHUTE OaHHW, KOMTO CTe Cnoaenunn C Hac, B
3aBMCMMOCT OT NPOMOLMOHanHaTa 4EVNHOCT 1 Aa ' ONOBECTUM Ype3
pasnuMyHM CcpeacTBa KaTo CoOUManHA Mpexu WnM Ha camaTta
Mnatgopma. BbB BcAka npomoumoHanHa [OEeNHOCT, B KOATO
ydyactBaTte, LWe pasnonarate C obwuTe YCNoBUS, KOUTO Lie
cbabpxaT no-nogpobHa uHGopMauus 3a obpaboTBaHETO Ha
BawunTe gaHnun.

3a pasnpocTpaHeHue B [natgopmaTa nnm 4ypes HawmnTe KaHanu B
COLMAITHNTE MPEXM HA CHUMKMA WU M30OpPadKEHWs, KOUTO CTe
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cnogenninun I'Iy6J'IW-IHO, aKo HM OageTte U3PUYHO CbliacneTo CU 3a
Tasu uern.

5. AHanu3 Ha
M3nonsBaemMocTTa u
KauyecTBOTO 3a NofobpsiBaHe Ha
HalumTe ycnyru

YeegomsaBame Bu, 4ye ako ocbLLeCTBUTE AOCTHN A0 HawaTa MNnatdopma, we
obpaboTeBame BalwumTe faHHM 3a pasrnexgaHeTo B IHTEpHET 3a aHanus n
CTaTUCTMYeCKM LUenu, T.e., 3a pJda pasbepem HauMHa, MO KOWTO
notpebutenute B3aMmogencTeaTt ¢ Hawara lnatdopma n ¢ gencreunaTa,
KOMTO M3BbLPLUBAME Ha HawuTe yebcanToBe M MPUNOXEHUs, Taka ye fa
MOXeM Aa nogobpum HawmTe ycnyru.

OcBeH TOBa, NoHsikora n3ebpliBamMe OEeMHOCTUN MU aHKeTU 3a KayecTBOTO,
3a Aa HaydYMMm cTteneHTa Ha yaoBreTBOPEHOCT Ha HalwuTe KIMEeHTU ”
n0Tpe6|/|Ten|/1, naa ycrtaHoBMM obnacTtute, B KOMTO MOXEM nace no,u,o6pl/|M.

3. KAKBO E 3AKOHHOTO OCHOBAHUE 3A OBPABOTBAHE HA BALUUTE

OAHHU?

[MpaBHOTO OCHOBaHWE, NO cuaTa Ha KOeTo HU € paspeLleHo Aa obpaboTeame BalimTe NMYHM gaHHK, 3aBUCK CbLLO
Taka oT LenTa, 3a KoATo rn obpaboTBame, KakTo € 06sicCHEHO B Tabnuuata no-gony:

Len

3aKOHOBO OCHOBaHue

1. YnpaBneHue Ha Bawara
perncrpaums Kato notpeduren
Ha Mnatdopmara

Hvne obGpabotBame BawwuTte pgaHHM, 3aW0TO TOBa € HeobxoguMoO 3a
M3NbSIHEHWEe Ha YCNOBUATa, perynupawiM M3non3BaHeTo Ha
Mnarcdopmara. C gpyrm gymm, 3a ga MOXETe ga ce perucrpypare kKato
notpebuten Ha [lnatdopmara, e HeobxogmMmo aa obpabotum Bawwute
NWYHW OaHHW, 3aWoTO B MPOTMBEH Cny4vail He Guxme MOrnuv ga Hanpasum
Bawara perucrpauus.

Cuntame, 4ye MMaMe 3aKOHEH WMHTepec Aa CBbpxXem Bawwus npodwmn c
NMOKYMKUTE N AaHHWTE OTHOCHO BawaTa aerHOoCT, cbOpaHn Ypes pasnnyHu
kaHanu Ha [NnatdopmarTa.
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3aKkOHOBO OCHOBaHue

2. N3roTBsiHe, U3NbJIHEHUE N
npunaraHe Ha goroeopa 3a
NoKynko-npogaxo6a unu
npenocTaBsiHe Ha ycnyru

Hve obpaGoTBame BawwuTe p[aHHM, 3aWoOTO TaAxHaTa obpaboTka e
Heobxo4MMa 3a npunaraHe Ha AoroBopa 3a NOKynKo-npogax6a unm
npegocTaBsiHe Ha ycnyru, KOMTo nmame ¢ Bac.

Bb3moxHO e onpeneneHo obpaboTBaHe Ha faHHU, CBBbP3aHO C npoLeca Ha
nokynkara, Aa 6bae akTMBMpaHo camo 3awoTo Bue cTte ro usmckanu unm
oTOpM3upanu, KakbBTO € CNy4asT CbC 3ana3BaHeTo Ha AaHHK 3a NnawaHeTo
3a Obaewm nokynku wnuM obpaboTBaHETO Ha gaHHW, Heobxoaumm 3a
CckaHupaHe Ha kacoBuTe Genexku 3a Nokynkarta yYpes pasgena ,loptdenn” B
MpunoxeHneTto, nnu 3a ga Bu npegoctasum yHkuunte ,O4vakBanTe
ckopo“/,O4yakBanTe OTHOBO CKOpPO“ (KoraTo Te3n oyHKUUKM ce npeanarar). B
Tesu cnyyvam obpaboTBaHeTo Ha BalumTe gaHHM ce 0cHOBaBa Ha NMYHOTO By
cbrnacume. OcBeH ToBa oOpaboTBame pgaHHUTE 3a Baweto
MECTOMOMOXEHWe, KoraTo HW npegocTaBuTe cbrnacneto cu ga Bw
npegnarame KOHKPETHW ycryru ype3 [punoxeHneTo, npu nocelleHne Ha
HSIKOM OT HawmTe PU3NYECKN MarasuHu.

CMﬂTaMe, 4ye MMamMme 3aKOHeH UHTepecCc Oa M3BbpLIBamMe HeOGXO,EI,I/IMI/ITe
NPOBEPKN 3a yCTaHOBSIBAHE W MpenoTBpaTsiBaHEe Ha eBeHTyarHa uamama
UM HenpaBoMEpHO u3nona3saHe Ha [lnatdopmara, Hanpumep KoraTo
npaBuTe NOKynka nunu spblyaHe. Cnopen Hac 06paboTBaHETO Ha Te3M JaHHU
€ OT Nnornsa 3a BCUYKM y4acTBalLM CTpaHU: 3a Bac, Tbi kaTo HM NO3BONsABa
Ja ycTtaHoBsBaMe Mepku 3a BawaTta 3awuTa cpewy onutn 3a uamama,
M3BbPLUBAHNW OT TPEeTU CTpaHu; 3a Hac, T Kato HWM no3BonsBa Ada
n3bsarsame HeEOTOpM3NpPaHO U3non3eBaHe Ha NnaTtgopmara; 3a BCUYKM HaLLK
KNMMeHTM un 3a obwecTBOTO, TbW KaTO 3aluMTaBa TexXHUA WHTepec,
rapaHTMpanki, Ye U3BbPLUBAHETO Ha U3MaMu € Bb3MMPaHO M 3acuMyaHo,
KOraTto Bb3HUKHE.

3. ObcnyxBaHe Ha KIUEHTH

Cuntame, Ye MMaMe 3aKOHEH WHTEPEC Oa OTroOBOPUM Ha MCKaHMATa UMK
BbMNPOCK, KOUTO HWU OTNPaBATE 4Ype3 pasfMyHUTE HanM4yHW KaHanu 3a
KoMyHuKauusa. Cnopeg Hac, 06paboTBaHETO Ha TE3M JaHHM € OT Nosi3a CbLl0
1 3a Bac, 3aLoT1o HM no3BonsBa Aa Bu cboencTBame no noaxoasLLmns HaumH
1 a oTroBapsiMe Ha OTnpaBeHWUTe HanpaBeHNTe 3anuMTBaHuS.

Korato ce cBbp3BaTte C Hac, NO-KOHKPETHO 3a YPEeXAAHETO Ha MHUMOEHTU
BbB Bpb3ka ¢ Bawara nopbyka unv npogykra/ycnyrata, npugobut/a ypes
Mnatcdopmara, obpaboTBaHeTo Ha Bawwute paHHM e Heobxogumo 3a
M3NbLIIHEHUETO Ha AoroBopa 3a NoKynkKo-npoaaxoa.

Korato 3anutBaHeTo Bu e cBbp3aHo € ynpaxHsaBaHeTo Ha BawuTe npasa,
3a konto Bu nHopmupame no-gony, nnm ¢ peknaMaumm OTHOCHO HawuTe
NPOAYKTU UMW YCNyM, HUE MMaMe 3aKOHHO OCHOBaHWe ga obpabotsBame
BawmTe gaHHM 3a N3NMbJIHEHME Ha HaLIUTe 3aKOHOBU 3agbJKEHUS.




Len

3aKkOHOBO OCHOBaHue

4. MapkeTuHr

HalweTo 3akoHOBO npaeo fa o6paboTBame BaluvTe faHHM 32 MapKETUHIOBM
LUenu e cbrracueTo, KOETO HW [aBaTe Hanpumep, korato npuemare aa
nosly4aBaTte nepcoHanvavpaHa MHopMauusa Ypes3 pasnnyHn cpeacTsa unm
KoraTto oTopu3upaTe W3npalaHeTo Ha Haco4YeHu U3BecTUs Ha Baweto
YCTPOWCTBO, KOraTo 3ajafeTe TOBa B HACTPOWKUTE 3a MOBEPUTENHOCT Ha
yCTPOWCTBOTO Bu, korato OageTe cbrnacueTo CU 4Ype3 HacTpoikuTe Ha
GUCKBUTKUTE UMW KOraTo npvemare obLuTe NpaBHU YCIOBMS 3a y4acTue B
npoMoLMoHanHa AernHoCcT unn cbrnacueTo Bu ga nybnukysame Baiumte
CHVUMKU Ha lMnaTdopmMaTta unm B HaWMTe KaHanu Ha couuarniuTe Mpexu.

C uen ga Bu npegnarame nepcoHanuanpaHu ycnyrm unm ga Bu nokassame
nepcoHanuampaHa nHdopmauus, 6uno To Ha HawaTta Mnatdopma unm Ha
Te3u Ha TPeTU CTpaHU, KakTo 1 3a ia y4acTBame B AOMbBAHETO Ha AaHHUTE,
cMATaMe, 4e MMaMe 3aKkOHEeH MWHTepec [Ada npaBuM npodunupaHe C
MHOpMaumaTa, KoATo Mmame 3a Bac (kaTo Hanpumep XpoHonornsi Ha
pasrnexgaHvaTa B WHTEPHET, MNpeanodvMTaHusaTa WnmM MokynkuTe), n ¢
JIMYHNUTE OaHHU, KOUTO CTEe HU npenoctaBuiin, KaTto HanpmnmMmep Bb3pactoBa
rpyna unu esuk, Tbi KaTto HaweTo pasbupaHe e, 4e 06paboTBaHETO Ha TE3n
OaHHW e OT nonsa cblo M 3a Bac, 3awoTo no3sonsisa nogobpsiBaHe Ha
pabotata Bu kaTo notpebuten u goctbna 4o nHdopmauus cnoped Bawwure
npeanovynTaHuA.

5. AHanus3 Ha nanonsBaemMocTTa
M Ka4yecTBOTO

Hue cuntame, 4ye uvMame 3aKOHeH WHTepec [Ja aHanuavipave
nsnonssaemoctTa Ha lnatgopmaTa 1 cTeneHTa Ha yooBMETBOPEHOCT Ha
notpeburtens, 3awoTo pasbupame, 4ye ob6paboTBAHETO HA Te3N OaHHWU €
nonesHo cbwo u 3a Bac, TvM kato uenta e nogobpsiBaHe Ha
NoTPeBUTENCKNS ONUT N OCUTypsiBaHE Ha NO-BUCOKO Ka4eCcTBO Ha ycrnyraTa.

4. KOJIKO AbJIrO CbXPAHABAME BALUUTE OAHHW?

CpoOKbT, 3a KOMTO Le CbXpaHsBaMe Bawunte gaHHM LWe 3aBMCK OT LIEN1TE, 3a KOMTOo M obpaboTBame, KakTo e

0bsicHeHOo no-gony:

Len

CpoK 3a CbXpaHeHue Ha AaHHUTe

1. YnpaBneHue Ha Bawara
perucrTpauma kato notpeouren
Ha MNMnartdopmara

Huve we obpaboTBame BawmTte gaHHM 3a CpoKa, B KOMTO CTe pernctpupa
notpebuten (T.e. 4OKATO pelumTe A4a NpekpaTuTe permcrpaumsita cu).

2. U3roTBsiHe, U3MbITHEHne U
npunaraHe Ha goroBopa 3a
nokKynko-npogax6a unu 3a
npegocTaBsiHe Ha ycnyru

Hve we obpaboTBame BawmnTe gaHHM 3a cpoka, KOMTO € Heobxoaum 3a
agMUHUCTPUpaHe Ha MOKynkaTa Ha MpoAyKTUTE WX YCIyrTe, KOUTO CTe
NpuaoounKn, BKIHOYUTENHO MOTEHUMANHW BpbLUAHWUS, ONMakBaHUs WNu
peknamauum, CBbp3aHu C NOKynkaTa Ha CbOTBETHUS NPOAYKT UNnn ycnyra.

B Hsakou cnyvamn Hue camo we obpaboTBame AaHHUTE 3a usbpaHus ot Bac
CPOK, KaKbBTO € Cry4asnT C JaHHUTEe 3a nrallaHe, komTo Bue cte nonckanu
da 3ana3vMm 3a Obgewm nNokynku (Npyv ycrioBue 4e Tasn (YHKUUS e
Hanu4Ha)..
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3. O6cnyxBaHe Ha KIMEeHTH Huve we obpabotBame BawwmTe gaHHM 3a cpoka, KOWTO € Heobxooum 3a
oTroBop Ha BalueTo uckaHe unu 3asiBneHue.

4. MapkeTuUHr Hue we obpabotBame BawuTte gaHHM, OOKATO He pelunTe ga npekpaTtute
Unn oTMeHnTe aboHaMeHTa cu 3a GoneTuHa.

Mo cblma HaumMH We Bu nokassame nepcoHanuanpaHy peknamu, 4okaTo He
NPOMEHUTE HacTpolkuTe Ha BaweTto ycTpoicTtBo, Gpaysbp UM
GUCKBUTKUTE, KOETO LLE JOBEE A0 OTTErNsHe Ha pa3peLueHneTo Bu.

AKo yyacTBaTe B MPOMOLIMOHANHN AENHOCTH, LLie CbXpaHsiBaMe gaHHuUTe Bu
3a CpOoK OT LWeCT (6) MeceLa crieq 3aBbpLUBaHE Ha AeNHOCTTA.

5. AHanu3 Ha n3nonsBaemocTtra | Hue we 06pa60TBame BawwvTte gaHHu cnopagn4HoO 3a BpemeTo, O0KaTo
N Ka4eCTBOTO n3ebpBamMe onpegerneHa OEeNHOCT unn npoyyBaHe wWnn [O0Kato He
aHOHMU3npame JaHHUTE 3a BawwuTe pasrnexanaHu4.

HesaBucumo ot dakta, ye we obpaboTBame BawmTte gaHHM 3a cpoka, KOMTO € abCconTHO Heobxoaum 3a
NMocTUraHe Ha CbOTBETHATa Lier, BNOCNEACTBUE LLie 3ana3vM AaHHUTE Haa 1eXHO CbXPaHEHN 1 3aLLUMTEHM 3a CPOKa,
npe3 KOWTO MOXe Aa Bb3HUKHE OTFOBOPHOCT 3a THAXHOTO 0OpaboTBaHe B CLOTBETCTBME C AENCTBaLLOTO
3aKOHOAATENCTBO KbM CbOTBETHMSI MOMEHT. Cnea vM3TM4aHe Ha OaBHOCTTA 3a BCEKM CriyyYal Ha eBeHTyarnHa
OTroOBOPHOCT, We NPpUCTbNnM KbM U3TPUBAHE Ha NIMYHUTE OaHHWN.

5. CNOAENAME N BALUUTE OAHHU C TPETU CTPAHU?

3a nocTturaHe Ha LenuTe, NnocoveHun B Tasn MNonuTrka 3a NOBEPUTENHOCT U U3MNon3BaHe Ha BUCKBUTKK, TpAbBa Aa
npegocTaBMm A40CTbN 40 BawwmTte nnyHn gaHHmM Ha topuau4veckuTe nuua ot rpynarta Inditex n Ha TpeTu cTpaHm,
KOUTO HM OKa3BaT CbAENCTBME NPW NPegoCTaBsiHE Ha NpeaiaraHnTe OT Hac yCnyru, KakTo crneaga:

*  (pUHAHCOBM UHCTUTYLNMK;
*  OpraHu 3a NpegoTBpaTABaHe M OTKPMBaHe Ha U3MaMMu,
*  [OCTaBYMLM HA TEXHONOMMYHU U aHANUTUYHU YCIyTH,

*  [apTHbOPY U AOCTaBYMLM Ha YCNYru, CBbP3aHN C MOrMCTUKA, TPAHCMOPT U AOCTaBKa, U/Mnn TexXHuTe
NapTHLOPCKM APYXKecTBa,

= [JoCTaB4uuUM Ha yCnyrn, CBbp3aHu C OGCHy)KBaHe Ha KINUeHTHn,

* [lapTHbOPM M AOCTaBYMLM Ha YCIyr, CBbP3aHM C MapKeTUHI U peKnama, kato Hanpumep caiToBe
Ha couunarnHy Meavn, pekramMH1 areHUMy Uu peknaMHy napTHLOPM.

C uen ecurkacHOCT Ha 06CNYXBAHETO HAKOM OT TE3M JOCTaBYMLM CEe Hamupar Ha TepuTopun n3BbH EBponerickata
MKOHOMMYECKA 30Ha, KOUTO HE Npeanarat HMBO Ha 3allMTa Ha JaHHUTe, CpaBHUMO C ToBa B EBponeickus cbtos. B
Tean cnydam Bu yBegomsiBame, ye npexBbprisiMe Bawute gaHHM, KaTto npunaraMe agekBaTHU rapaHuvm 3a
3awmMTa 1 BUHaru 3anasBamMe CUrypHOCTTa Ha AaHHUTEe, U3MON3Bakn Han-noaxoasilMTe MHCTPYMEHTU 3a
MeXOyHapoAHO NpexBLpJiAHe Ha AaHHW, Hanpumep CraHOapTHUTE [OOrOBOPHM Kray3M M BCUYKM
peneBaHTHU gonbnBawm Mepkn. Moxe aa ce 3ano3HaeTe CbC CbAbpXKaHNETO Ha Te3n CTaHaapTHU JOrOBOPHMU
Krnaysauv Ha cnegHus agpec. https://ec.europa.eu/info/law/law-topic/data-protection/data-transfers-outside-eu/model-
contracts-transfer-personal-data-third-countries_en.
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B cnyvaih 4e npogagemM unu NpexsbpANM LENWS UK YacT OT Hawmsa GM3HeC nnvM akTMBM Ha OPYrM KOMMaHu1 B
pamknTe Ha unum u3sbH [pyna Inditex nnu n3sbpIMM Apyra GusHec onepaums B pe3yntaT Ha kopnopaTvBHa
peopraHm3aums, Moxe fa paskpveM BalumnTe gaHHM Ha CbOTBETHUSA NMPUEMHUK Ha TO3M BU3HEC N akTMBKU. AKO ce
OCbLLEeCTBU NogobHa npogaxba unu NpexeBbprisiHe, e MOMoXMM pas3yMHU YCUIMS 4a HacovMM NMpuemHuka aa
u3nonsea BawwnTte nuyHM paHHKW, npepocTaBeHM HWM OT Bac, B cboTBeTcTBME C Hawarta [llonutuka 3a
nosepuTenHocT. B To3M cnyyan cuntame, Ye MMame 3aKOHEH UHTEPEC, KOMTO Ce KOPEeHW B peopraHusauunsaTa Ha
KoprnopaTMBHaTa HW1 CTPYKTypa.

OcBeH ToBa, ako n3bepeTe Aa nsnonaeate Mnatdopmara Ha pa3nuyHK Nasapu (Hanpumep Ypes perncTprpaHe Ha
NpodUIIn Ha pasnuyHK Nasapu C eaviH U CbLUM MMENN agpec), MOXe Aa ce okake HeobXxoauMo Aa paskpuem unm
NpexsbpIUM MHOpMaLMsTa, CBbp3aHa ¢ Bawwma npodun nnu getHocTta By, Ha KOMNaHuMTe Ha MapkaTa, KOsiTo
N3BbPLUBA AENHOCT Ha Te3n nasapu, [0 CTeneHTa, A0 KOATO ca MPsKO BbBMEYEHW B MOCTUrAHETO Ha HSKOS OT
LenuTe, nocoyeHn B pasgen 2. Cuntame, Ye ToBa € HEOGXOAUMO B CHOTBETCTBME C OOLLMTE HU UHTEPECU UK
npeanoYnTaHus.

6. KAKBU CA BALUUTE NPABA KOIFATO HA NPEOQOCTABATE OAHHUTE
CH

Huve ce 3agbikaBame ga onasBame MOBEpPUTENHOCTTa Ha BawuvTte gaHHM M aa rapaHTupame, Ye MOXeTe Aa
ynpaxHsBaTe npaBaTta CuU. KaTto umame npeasug ToBa, HUE, CbBMecTHUTE agMUHUCTPAToOpK, ce Cblrnacunxme, 4ye
MOXeTe Oa ynpaxHdAaBaTe CBOWUTE MNpaBa 6e3nnaT|-|o, KaTo HU unsnpartute MMenn Ha eaAVnHeH nvewnn agpec
(dataprotection@zara.com) n HM yBegoOMUTE 3a npuuMHaTa 3a BaweTo uckaHe M NpaBoOTO, KOETO Xenaete fa
ynpaxHute. AKo cumTame, Ye e HeoGxoaMMO 3a yCcTaHOBsIBaHe Ha BallaTta camonnyHocT, MOXeM Aa nsmMckeame ga
HW NpegocTaBUTE KoMue Ha AOKYMEHT 3a CaMOSIMYHOCT.

OcBeH TOBa MOXe Aa Bu npegnoxum Bb3MOXHOCTTA [a ynpaxHUTE npaBaTa cM U Aa 3agapete Bawwute
npeanoyMTaHns 3a NOBEPUTENHOCT, KOrato M3Mnomn3BaTe HAKOM OT HaluTe YCryrM Unu npu npegocTaBsiHe Ha
KOHKPETHM KaHanu Ha Hawarta lNnatdopma.

[Mo-KOHKPETHO, HE3aBMCUMO OT LiefiTa Ui 3aKkOHOBOTO OCHOBaHME, Bb3 OCHOBA Ha KoMTO obpaboTtBame BawuTte
AaHHu, Bue nmarte cnegHuTe npaea:

e [la nsucksate OT Hac AocTbN A0 BawuTte nMyHM gaHHW, ¢ KouTo pasnonarame. HanomHsame Bu, ye
aKko cTe peructpupaH notpebuten Ha lNnatdopmara, moxeTe ga pasrnegare Tasu nHdopmauus B
CbOTBETHMSA pasgen BbB Bawus notpebutenckun npodumn.

e [la nsuckeate ga Kopurmpame JaHHUTE, C KOMTO BeYe pasnonarame. Monsi, uMmanTe npeaBua, Ye ako
cTe perncTpupaH notpebuten Ha NnatdopmaTta, Bue cbo nmare ocTbn 4O CbOTBETHUS pa3gen ¢
FNINYHW OA@HHK U MOXKETE camy Aa ' NPoOMeEHsTe UNK akTyanuanpare. BbB Bceku crnyyai, Mons, umanTte
npeasua, Ye ako akTUBHO HU MPEeAOCTaBUTE NIMYHUTE CM AaHHU Ypes3 KakBaTo U ga 6uno npoueaypa,
Bwue rapaHTuparte, Ye Te ca BepHU U TOUYHM M Npremate Aa HU yBeAoMsiBaTe 3a BCska NpomsiHa unu
n3MeHeHne BbB BawumTte gaHHW. Bue e HocuTe nmMyHa OTrOBOPHOCT 3a BCska 3aryba unu Lweta,
npuynHeHa Ha MNnatdopmara, UM Ha NMUETo, OTFOBapSILLIO 38 HEsl, UMK Ha KOSITO U Aa e TpeTa cTpaHa
BCMNEACTBME Ha CbOOLL@aBaHe Ha MOrpeLlHa, HETOYHa NN HeMbiHa MHopMaumsa BbB hopMynsipute
3a peructpauusi. Mons, 3anomMHeTe, Yye kaTo o6LL0 NpaBuo TpsbBa Aa HYU NpegocTaBsaTe caMo CBOUTe
COOCTBEHM NMYHM OaHHW, a He TakMBa Ha TPETWU CTPaHW, OCBEH [OOKOMKOTO € paspelleHo B Tasu
MonuTuka 3a NOBEPUTENHOCT U N3Non3BaHe Ha GUCKBUTKN.

e [la nsucksate ga sanuuum BalimTte nn4HKM aaHHW, JOKONKOTO Te He ca noBeYvye HeobxoamMMmu 3a LenTa,
3a KOSITO € Heobxoanmo aa rm obpaboTBame, kakTo Gelle 0BsICHEHO NO-rope, UK ako HIMaMe NnoBeye
3aKOHOBO OCHOBaHMe ga rv obpaboTeame.

e [la n3anckBaTe Aa NpeycTaHOBMM WNU fa OorpaHM4YuM obpaboTBaHeTo Ha Bawwute nuyHU AaHHW,
KOETO O3Ha4yaBa, 4Ye B OnpedeneHu crnyyau MOXeTe [a W3McKBaTe BPEMEHHO Aa MpekpaTum
00paboTBaHeTO Ha JaHHUTE UMK Aa MM 3anasum 3a No-AbNro Bpeme oT Heo6XoanuMoTO.
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Ako cTe HM gann cbrnacue 3a obpaboTBaHe Ha BalumTe gaHHM 3a onpenerneHa uen, Bue nmarte cbwo npaBoTo
Oa oTTernuTe ToBa CbrfiacMe No BCAKO BpeMe. Hskom oT HauMHUTE, NO KOUTO MOXETe Aa OTTernnTe CBOETO
cbrracue, ca onvucaHu B pasaen 2, kbaeTo obsicHABaMe C KakBu Lieny obpaboTBame BalumTte gaHHW.

Ako He xxenaeTe ga nanpatltame I/IHCbOpMaLI,I/IFl Ha TpeTun CTpaHu, 3a oa Bu nanpawiaTt pekrnamm, Mmoxxete ga cCtopute
TOBa 4pe3 pasrinyHn crnocobu, BKNIOYMTENTHO KaTo npomMeHnTe Bawwute npeanovynTaHnAa Ha yCTpOVICTBOTO CHn, Ha
6pay3bpa n/vnn B HaCTpOIZKI/ITe Ha OWUCKBUTKUTE, KaTo Ce 3arno3HaeTe C MONMUTUKUTE 3a NOBEPUTEINTHOCT U
HaCTpOVIKMTe Ha counanHuTe meagunn, KbgetTo nMmate I'IpOdI)I/IJ'I, UINn KaTto HU mn3npatute UMENN Ha NocoYeHus no-
pony nmenn agpec, yBeD,OMFlBaIZKI/I HW 3a UCKAHEeTO CU. .

KoraTo nmame 3akoOHOBO OCHOBaHue Aa o6pa60TBame BawwuTte gaHHu 4ype3 0aaeHOoTo OT Bac cbrnacue unu 3a
uenmTte Ha goroBopa, Kakto e 06siCHEHO B pasgen 3, Bue cbLo Taka umate npaBoTo Aa n3nckeate NnpeHOCUMOoCT
Ha BawwuTte nuM4yHM gaHHU. ToBa O3HavaBa, 4Ye umarte npaBoToO Oa nony4dunTte 6e3 Bb3MnpenAaATcTBaHe OT Halla
CTpaHa, JNM4YHUTEe OaHHU, KOUTO CTe HWU npenoctaBusin, B CTPYKTYpUpPaH, LWMPOKO M3nofidBaH U npurogeH 3a
MalWUHHO 4YeTeHe cbopmaT, 3a ga MoXeTe aa r'm n3npatute Ha apyro nuue.

OcBeH TOBa, KOraTo O6pa60TBaHeTO Ha BawmTe gaHHM ce OCHOBaBa Ha HallMs 3aKOHEeH UHTEepecC, Bue cbLyo Taka
e MoxeTe Aa Bb3pa3nTte cpeLly 06pa6OTBaHeTO M.

YBenomsiBame Bu cbluo Taka, Ye mmarte npaBoToO Aa nojagete xanba 4o OTroBOpHUSI peryrnaTtopeH opraH 3a
3aliMTa Ha AaHHUTE, NO-KOHKPETHO AO:

= lcnaHckaTta areHuus 3a 3alumMTa Ha gaHHuTe:
https://www.agpd.es/portalwebAGPD/index-ides-idphp.php.

= CbOTBETHWUS OpraH B AbpKaBaTa, B KOSATO Ce Hamupa upmarta 3a Tbprosms Ha gpebHo:
https://edpb.europa.eu/about-edpb/board/members_en

7. KAKBO CE CJ1YYBA, KOFATO HU NMPEAOCTABATE OAHHU HA TPETH
CTPAHU UINN AKO TPETA CTPAHA HU E NMPEOOCTABUIA BALWLU
AAHHU?

Hwe npepnarame yHKUMM uUnu ycnyrn, KOMTO U3MCKBAT Aa obpaboTBaMe NMMYHM AaHHM Ha TpeTa CTpaHa, KoUTo
Bue kaTto notpebuTten nnu knNmeHT TpsibBa Aa HWU NPefoCTaBuTe, KakbBTO € CNy4asnT C akTUBUPaHe 1 u3npailaHe
Ha Baydep 3a nogapbk unu ynpasreHMETO Ha NpuUnoxeHneTo 3a Baydep 3a nogapbk (korato Te3an oyHKUMK ce
npegnaraT) WnM Korato oTopuauparte TpeTa CTpaHa Aa B3eMe Mopbyka OT HalmMTe MarasvHu unm obekTn Ha
NapTHLOPU. AKO HM NPEOCTaBUTE NINYHM AaHHU HA TPETU CTPAHWU UMM ako € Heobxoaumo Aa ' nsmckame, 3a aa
MOXXe TpeTa CTpaHa Aa nornyys nopbyka ot Bawe ume, Bue notebpxaaBaTte, Ye CTe M yBEAOMUNN 3a LiEnNUTe U
Ha4YMHUTE, NO KOUTO TpsibBa Aa 06pPabOTUM TEXHUTE NNYHU LAHHW.

AKo TpeTa cTpaHa HU e npefocTaBuna Bawwute gaHHyM nnm Bue nuyHo cTe MM v NpegocTaBuiv B pesynTar Ha
YHKUMS UK ycriyra, U3nckaHa OT HAKOW OT HalmMTe noTpebutenu, HUe Lie ' usnonaeamMe, 3a a ynpaensiBaMme
CbOTBETHaTa (DYHKLMSA UMK YCryra BUHArV B paMKiTe Ha LenuTe, n3dpoeHn B Tasu MonvTrka 3a NOBEPUTENTHOCT U
n3non3eaHe Ha GMCKBUTKM, BPb3Ka KbM KOATO BUHArM € BKIOYEeHa B HallnTe CbOGLLEHUS.
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8. MPOMEHMU B NOJINTUKATA 3A NOBEPUTEJIHOCT U U3MNOJI3BAHE HA
BUCKBUTKU

Bb3moXHO € Aa npoMeHsiMe nHdopMaumaTa, Cbabpalla ce B Ta3n MNonutuka 3a NOBEpUTENHOCT U N3MNon3BaHe
Ha BMCKBUTKK, KOrato cMsiTaMme ToBa 3a HeobxoaMMo. AKO ro HanpasumMm, e Bu yBegoMuM No pasnuyHyM HaunHu
ypes NnaTtdopmara (Hanpumep, Ypes GaHep, nsckadall, Mpo3opeL, UM HAaCO4YEHO N3BECTUE) UMM MOXEM AOPU Aa
Bw nsnpatnm nssectne Ha Bawma umenin agpec, koraTo CbOTBETHATa NpoMsiHa ce oTHacH A0 NU4YHUS Bu xuBor,
3a Ja MOXeTe Aa pasrnegare npoMeHuTe, Aa Nonyyute A0CTbN A0 TAX U cnopep criyyas, Aa Bb3pasvTte unv ga
npekpatute aboHameHTa cu 3a onpefeneHa ycnyra unu gyHkums. MNpu Bcuukm cnyvam Bu npegnarame ga
pa3rnexgaTte nepuoauMyHo Tasu [lonuTvka 3a NOBEpPUTENHOCT M M3MON3BaHe Ha OWCKBUTKM, B Cnydan 4ve ca
HanpaBeHW HE3HAYMTENHM MPOMEHU UMW MPaBWM HAKAKBO MHTEpPaKTMBHO nogobpeHve, Bb3MNons3Banku ce oT
Bb3MOXHOCTTa BMHArM a S umarte Ha pasnoriokeHne KaTo MOCTOSIHEH M3TOYHMK Ha MHpopMauuMsa Ha Hawiung
YebcanT 1 HaweTo MNpunoxeHue.

9. UHOPOPMALIUA 3A BUCKBUTKUTE

Hwe nsnonssame GuckBuTKM 1 NOgO6HM cpeacTea, 3a Aa pasrnexgarte no-necHo Nnargopmara, aa pasdepem Kak
B3aMMOAENCTBaTe C Hac 1 B ONpeaeneHun cryyam Aa Mmoxem aa By nokassame peknamu B cboTBeTCTBME C BawmTe
HaBuuu 3a pasrmexgaHe. Mons, npoveTtete Hawarta lMonuTnka 3a GuckBuTKK, 3a Aa pasbepete no-gobpe Kaksm
OUCKBUTKM 1 I'IOp,O6HI/I yCTpOVICTBa n3non3eamMe, TAXHaTta uen, Kak aa ynpasndaBate npeanovyntaHmnAaTa Cu, Kakto U
apyra nHgopmaums, kosto Bu uHtepecysa.
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NOJIUTUKA 3A BUCKBUTKUTE

NPEOU OA 3AMNOYHETE...

B 1a3u lNonuTtuka 3a OuckBUTKUTE LLe HamepuTe MHOPMaLMS 3a M3MNON3BaAHETO Ha OMCKBUTKMTE M NOAOGHM
cpefcTBa, KOMTO Ce WHCTanupaT B KpalHWTe YCTPOWCTBA Ha HalWUTe KNMeHTM u noTpedbutenn. [MoHsikora
N3non3BaHeTo Ha OMCKBUTKN MOXe [a € CBbp3aHo ¢ 0bpaboTkaTta Ha NMYHU AaHHM 1 3aTOBa NpenopbyBamMe Aa ce
3anosHaeTe ¢ Hawarta [lonMTuka 3a NOBEPUTENHOCT, KOATO MOXETe Aa HamepuTe Ha Hawara nnartdopma, ako
nuckate ga ce MHGOpMMpaTe kak M3non3Bame NUYHUTE AaHHW Ha HaluTe KIWMEeHTU 1 notpebuTenu, kak aa
yrnpaxHsBaTe npasaTa CUM WUNW 3a mM3nons3BaHata OT HACc TEPMUHOMNOrMMS, KoraTo cTaBa BBLMPOC 3a HawaTta
nnartcopma (yebcanT, NpunoxXeHs nnu pusndeckn MarasmHm).

MHO®OPMALIUA OTHOCHO BUCKBUTKWUTE

KakBo npeactaBnaBaT GUCKBUTKUTE ?

BucksuTkaTa € Manbk TekcToBu dhann ¢ uHpopmauma 3a BaweTto cbpdupaHe unu manonssaHe, KOWTO AadeH
yebcainT, npunoxeHne nnu gpyra nnatgopma cbxpaHsiBa Ha BaluUs KOMMOTbP, TabneT, cMapTOoH unn gpyro
nogobHO YCTPOMCTBO KaTo Mapkep, KOMTO ro uaeHtudunumpa. buckeutkite ca Heobxoammum Hanpumep, 3a ga ce
ynecHu cbpupaHeTo 1 ga ce pasbepe HaumHa, No KOWTO NoTpedbuTenuTe B3aMMO4encTeaT ¢ nnatopmmTe, ¢ uen
Te Aa 6baaT nogobpeHn. Te ca MHOrO MOMNesHW M 3a BL3MOXHOCTTA 3a MnpegnaraHe Ha peknama crnopeq
npeanoYnTaHusaTa Ha noTpebuTens, KakTo n 3a Apym Lenu, Kouto ca nogpobHo onucaHun no-gony. buckeutkute
He BpeasT Ha Balumsa koMnioTbp nnm yCTpONCTBO.

KoraTo roBopum 3a ,,0MCKBUTKM® Mame Npeasug 1 Apyrm nogobHU TEXHOMOMK 3a MHCTanupaHe u/unn cebnpaHe
Ha nHdopMaumst oT unm Ha BaweTo ycTponcTeo (kato dnaw 6uckeuTkn, yeb maaum mnm yeb 6brose, nukcenu,
HTML5 (nokanHo cbxpaHeHne) n SDK TexHonormm 3a doopMati Ha NpunoXeHus. TEpMUHBT ,OMCKBUTKN® HaMmpa
MPUNOXEHNE 1 MPU U3MON3BAHETO Ha TEXHWKW 3a NPBHCTOBM OTNEYaTbUM, T.€. TE3N TEXHUKM 33 KOMOMHMPaHe Ha
NMHopMaLms, KOUTO HM noMaraT aa ngeHtudmumpame BaweTo yctponcTso. [NoHsikora Te3n TexHonorum gencrear
3aefHo ¢ BckBUTKNTE 3a CbOMpaHe M CbXpaHsaBaHe Ha MHGOPMaLMA KakTo 3a Aa Bu npegocraBaT onpeaenexHmn
YHKLUMKM NN ycrnym Ha Hawata nnatdgopma, Taka 1 3a ga By nokaxat peknama Ha nnatopmu Ha TPETU CTpaHu
Bb3 OCHOBa Ha BaweTo cbpdumpaHe.

ToBa obGsicHeHne e o0Ly, NpMMep 3a ToBa KakBO ce pas3bupa nog ,OUCKBUTKM® caMo 3a MHOPMALMOHHM Lenu.
BuUCKkBUTKMTE, KOUTO KOHKPETHO M3Mon3BamMme, ca NogpobHO onucaHu B nMaHena 3a HacTpolka Ha OGUCKBUTKUTE,
nybnMKyBaH Ha HawaTta nnargopma.

KakBu BugoBe 6MCKBUTKU nma?

Pasrnepante 1031 pasgen, KOMTO NpegocTaBs obuwa nHdpopMaumsa 3a BMAOBETE ODUCKBUTKU, KOMTO MoraT ga ce
n3nonseaT B OHManH cpega.

B 3aBMCMMOCT OT cOGCTBEHMKA Ha BUCKBUTKUTE Te MoraT ga 6baat KnacudulmpaHm KaTo:

a. CobctBeHn buckBuTkM: ToBa ca BUCKBUTKM, KOUTO Ce M3npalwat KbM KOMMIOTbPA UM YCTPOMCTBOTO Ha
noTpebuTens oT KOMMIOTbP UNW AOMEVH, YNpaBnsiBaHW OT caMusl usgarten, U OT KOWTO ce npegnara
nnartcdopmara unu ycnyrata, 3asiBeHa oT noTpebutensi.

b. BuckBATKM Ha TpeTU cTpaHu: ToBa ca GUCKBUTKM, M3MpaLLlaHX KbM KOMMOTbpa MMM YCTPOWCTBOTO Ha
noTpebutens oT yCTPOMCTBO WNM LOMEWH, KOWTO He Ce ynpaBnsiBa OT v3gaTtensi, a OT Apyro nuvue,
obpaboTBaLLo JaHHMTE, NOMyYeHn Ype3 BUCKBUTKATE.

B 3aBMCMMOCT OT LienTa Ha GUCKBUTKMTE Te MoraT ga 6baat KnacuduUmpaHm KaTo:
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a. Ctporo HeobxoamMmm BUCKBUTKM (TEXHUYECKN): ToBa ca OMCKBUTKN, KOUTO MNO3BOMNSIBAT HA NOTpebuTensa aa
cbpcumpa npe3 yeb ctpaHuua, nnatdopma nnm NpunoXeHue 1 ga nusnonssa pasnnyHNTE npegnaraHn ot
TAX onumu unu ycnyrn. Hanpmmep koHTpon Ha Tpadvka, naeHtudmumpaHe Ha 4aHHM v cecusi, 4OCTbI
00 pasgenn Unu cbabpXkaHue C OrpaHNYeH OOCTbM, 3aMOMHSIHE HAa CbCTaBHUTE eNeMeHTU Ha nopbuka,
M3NbIIHEHME Ha Mpoueca Ha 3aKyrnyBaHe Ha Mopbyka, YrNpaBlieHMe Ha MnawaHeTo, KOHTPOs Ha
3r10ynoTpebunTe, CBbP3aHN CbC CUIYPHOCTTa Ha ycnyraTta, U3non3BaHe Ha efieMeHTU 3a CUIYPHOCT Mpu
cbpcvpaHe, M3BbLPLUBAHE Ha 3asiBKa 3a perucrtpaumsl unu ydactme B CbOMTME, CbXpaHsiBaHe Ha
CbObpKaHue 3a N3nNbYBaHe Ha BUOEO uUnn ayamo darnosBe, paspellaBaHe Ha AMHAMUYHO CbObpKaHue
(Hanpumep aHMMaUWs 3a 3apexgaHe Ha TeKCT Unn n3obpaxkeHrue) unu cnogensHe Ha cbabpXKaHue vpes
coumanHnte mpexn. Tbi KaTo ca CTpOro HeobOXOOUMM, TEXHUYECKUTE OUCKBUTKM Ce W3TEernaT no
noapasbupaHe, korato MoO3BOMsiIBAT MNOKa3BaHe Ha nnartgopMaTta WM NpeaocTaBsHe Ha ycnyraTa,
rnouckaHa oT noTpebuTens.

b. ®yHKUMOHANHN UnNM BUCKBUTKM 3a MNepcoHanuaupaHe: Tean GUCKBUTKM MO3BONSABAT 3aNOMHSHETO Ha
nHdopMauus, Taka Ye NoTpebuTenaT Aa vMa AOCTbN A0 ycryrata uMnu nnatdopmaTa ¢ onpeaeneHun
XapaKTePUCTMKM, KOMTO MoraT [a pasrpaHvMyaT HeroBoTo B3aMMoAeicTBMe OT ToBa Ha ApyruTe
noTpebuTtenun. Hanpumep esuk, Gpoil Ha MNokasBaHWTe pesynTaTW, Korato MoTpeGuTensaT WU3BbPLLUBA
TbpCeHe, BbHLIEH BMA UMM CbObpXaHMe Ha ycnyrata B 3aBMCMMOCT OT BuAa Ha M3Mon3BaHUs OT
noTpebuTens Gpaysbp UNN pervoHa, OT KOWTO MOTPpebUTenAT ocblecTBsABa AOCTbMN A0 ycnyraTta u ap.
HenpuemaHeTo Ha Te3n GUCKBUTKA MOXe [a AoBede A0 BrolleHa NPon3BOAUTENHOCT Ha yeb cTpaHuuaTa
U1 NOLLIO aganTUpaHn yKasaHus.

C. AHanUTUYHM BuckBUTKKU: Te3n BUCKBUTKM NO3BONABAT KONIMYECTBEHO onpeaensiHe Ha 6posa notpebutenute,
noceTeHNTe pasgenu Ha nnatgopmMaTa u B3aMMO4eNCTBUETO UM C Hes, 3a Aa Ce U3BBbPLUM U3uncnsaBaHe
N CTaTUCTUYECKN aHan13 Ha Norns3BaHeTo OT CTpaHa Ha noTpebutenuTe, € Len a ce BbBegaT nogobpeHuns
Bb3 OCHOBAa Ha aHanv3a Ha JaHHUTe 3a U3MNOM3BaHeTo Ha nnaTtdopmaTa unm ycnyrarta ot notpebutenure.

d. BuckBuTKM 3a noBegeH4Yecka peknama: ToBa ca BUCKBUTKN, CbXpaHABaLLM MHpOpMaUMA 3a NOBEOEHNETO
Ha noTpebuTenuTe, NonydeHa Ype3 HeNpeKbLCHATO HabnAeHNe BbpXY HaBUUMTE 3a cbpdupaHe, KOeTo
nosBorisiBa Aa ce paspaboTtu cneundunyeH npodun 3a nokassaHe Ha peknaMa Bb3 OCHOBA Ha Te3W AaHHMU.
Tean GUCKBUTKM MO3BONSABAT Bb3MOXHO Han-eheKTUBHO YMpaBfieHMe Ha peknamMHUTE NPOCTPaHCTBA,
KOMTO, KOraTo € YMeCTHO, peakTopbT € BKIUM ANPEKTHO UM B CbTPYOHUYECTBO C TPETU CTPaHW.

3a KakBO ce nanonsBaT OMCKBUMTKMTE Ha Hawarta nnartdopma?

BbuckBnTkMTE ca BakHa 4yacT oT paborarta Ha Hawata nnatdopma. OCHOBHATa LeNn Ha HawuTe OUCKBUTKM € Aa
HanpaBAT BaweTo cbpdupaHe no-yaobHo n edekTnBHO. Taka Hanpumep, Te ce U3MOon3BaT, 3a Aa 3anoMHSAT
BawwnTte npegnoyntaHmsa npym cbpdurpaHe (e3vk, Abpxaea 1 ap.) n 3a 6baelum noceweHus. Msnonsgame Hawmte
OUCKBUTKA CBHLLO Taka M 3a ga nogobpsiBamMe HenpekbCHATO ycnyrute M nnaTtdopmaTta Cu, KakTo U 3a Aa
npegnarame nepcoHanuavpaHa pekrnaMma Bb3 OCHOBa Ha Balunte HaBuum 3a cbpdumpaHe.

OcBeH TOBa, cbbpaHaTa B OUCKBUTKMTE MHGOpPMaUMs HM NO3BONsSBa Aa nogobpsieame Haluarta nnatdopma ypes
oueHKa Bb3 OCHOBa Ha CTaTUCTUYECKM AaHHM M MOZEnu Ha nonseaHe (Opovi MmocelleHusi, Hal-nocelLaBaHm
pasgeny, MpoAbIPKUTENHOCT Ha MoceleHnsiTa M ap.), Aa pasbepem CTaTMCTUYECKM Kak noTpebutenute
B3aMMOAENCTBAT ¢ nnatdgopmara c Len nogobpsiaHe Ha HalUTe YCnyru, KakTo U aganTupaHe Ha nnatgopmMaTta
kKbM BalumTe nuYHM MHTEpecK, ycKopsiBaHe Ha TbpCceHusTa 1 ap.

MoHsikora Moxxe Aa usnonasame GUCKBUTKM, 3a Aa Mony4YmMm MHopmMaumsi, KOSITO HY NMo3BosisiBa Aa nokassame oT
HaluaTa nnaTtdopma, nraTopMmTe Ha TPETW CTPaHN UK Ype3 APy CpeacTBa, pekramMa Bb3 OCHOBa Ha aHanmaa
Ha HaBuUMTe Bu 3a cbpdupaHe (NoceTeHn NpoayKTy, pasrnedaHy pasaenv u ap.).

Mpy BCMYKM NOMNOXEHUS], B BUCKBUTKUTE, KOMTO U3MON3BaMe, HUKOra He CbXpaHsiBame YyBCTBUTENHA
MHJOpMaLWA KaTo Naponu, AaHHWU 3a KpeauTHU Unv AebuUTHU KapTy 1 ap.
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Kak mora ga ynpaBnsaBamM U3non3BaHeTo Ha OMCKBUTKM Ha Ta3u nnaT(bopma?

B naHena 3a HacTpoiika Ha GUCKBUTKUTE, OCTHM 40 KOWTO MMaTe Mo BCSKO BPEME B HallaTa nnatdgopma, moxete
Aa nonyyute nbhHa WHdopMaums 3a GUCKBUTKUTE, M3MON3BaHW OT Hes, 3aefQHO C MHdopMauus 3a LenTa,
NPOAbIMKUTENHOCTTa U ynpaBneHneTo (cobCcTBEHO UMM OT TPeTU CTpaHW) Ha Bcsika OT TSX, 3a Aa MOXeTe aa
yrnpaensigate akTMBUPaHETO WU [JeaKkTUBMpaHeTO Ha ynoTpeGata Ha oHe3n OUCKBUTKA, KOUTO He ca CTPOoro
Heobxo4uMu 3a paboTaTta Ha nnaTtdopmarTa.

CbOTBETHO, ako cbpdmpaTte B MUHTEPHET, MOXeTe fja 3abpaHuTe M3Non3BaHeTo Ha GUCKBUTKM BbB BalLus Gpaysbp.
ETo Kak Aa ro HanpaBuTe B Hali-nonynsipHuTe Gpay3bpu:

. Google Chrome
. Internet Explorer
. Mozilla Firefox

. Safari

Bb3moxHOCTTa 3a n3bsirsaHe M3non3BaHeTo Ha ODUCKBUTKN MOXeE na 61:}3,6 n3nons3eaHa no BCAKO BpeMe.

MmanTe npensua, Ye KakTo ynpaBreHMEeTo Ha NaHerna 3a HacTporika Ha BUCKBUTKUTE, Taka U Bb3MOXHOCTTa Aa '
OTKaxeTe, ca crneundunyHn 3a Bcekn oT bpay3sbp, KOMTO M3nonssarte. 3aToBa, ako nsbepete ga KoHurypupare
OMCKBUTKMTE MO ONpedeneH HauvMH Ha e4HO YCTPOMCTBO M UckaTte onuusaTa ga 6bae npunoxkeHa no nogobeH HaunH
Ha Opyro yCTpOMCTBO, TpsAbBa Aa akTMBupaTe cbliaTta onumusa 3a BbMNPOCHOTO APYro YCTPOMCTBO.

KaTo gonbnHUTEnNHa CThKa No OTHOLLEHWE Ha BUCKBUTKUTE Ha TPETU CTPaHK, LEnALWM NpeaocTaBaHe Ha peknamMa
Bb3 OCHOBa Ha BawmTe nHTepecu, nmaiite nNpeasua, Ye HAKOM TPETU CTPaHU MOXE [a ca YMeHOBE Ha HAKOSA OT
cnegHvTe Nporpamu 3a camoperynvpaHe Ha nosefeHYecka pekniama oHnaiH, CbC CbOTBETHUTE OMNUMK 33 OTKas:

. Network Advertising Initiative (NAI) — http://www.networkadvertising.org/choices/

. Google Analytics — https://tools.google.com/dIpage/gaoptout

Ko nsnonssa uHdopmaumaTa, cbxpaHsaBaHa B OUCKBUTKUTE ?

MHdbopmaumsTa, cbxpaHssBaHa B OMCKBUTKMTE Ha Hawarta nnatgopma, ce u3noni3sa eOuHCTBEHO OT Hac, C
N3KIOYEeHNe Ha Tean, NOCOYEHM B pasfen 2 Kato ,,0MCKBUTKM Ha TPETM CTpaHn®, KOUTO ce N3non3eaT 1 yrnpasnsasar
OT BBHLUHM OpUAMYECKN NLA, 3a 4a HU NPeoCTaBsT YCNyr, HACOYEHN KbM NogobpsiBaHe Ha HawwMTe yCrym u
onuTa Ha noTpebutens npu cbpdupaHe Ha HawaTa nnatgopma. [JonbrnHuTeNHa nHopmaums e oTkpueTe B
naHena 3a HacTponka Ha GUCKBUTKMTE, 4OCTBN 4O KOWTO MMAaTe No BCSIKO BPEME B Hawlarta nnatdgopma.

3a ga nonyyuTe no-nogpobHa nHpopmaums 3a obpaboTkaTa Ha BawwimTte NUYHM gaHHW NpyY CbTPYOHNYECTBOTO HU
C TPETU CTPaHM U Te3n, 0BEKT Ha MeXayHapoaeH NPeHoC Ha gaHHW, Bu npenopbyBame ga npouveTeTe Halwlarta
Monutuka 3a noBepuTENHOCT, nNybnukyBaHa Ha HawaTa nnatgopma, KakTo W NONUTUKUTE  3a
MOBEPUTENHOCT/HACTPONKUTE 3@ MOBEPUTENHOCT Ha TE3W TPETU CTPAHWU, 4OCTLMHU HA CbOTBETHUTE NNaTgopMu.
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http://support.google.com/chrome/bin/answer.py?hl=es&answer=95647
https://support.microsoft.com/es-es/help/17442/windows-internet-explorer-delete-manage-cookies
https://support.mozilla.org/es/kb/habilitar-y-deshabilitar-cookies-sitios-web-rastrear-preferencias
https://support.apple.com/es-es/HT201265
http://www.networkadvertising.org/choices/
https://tools.google.com/dlpage/gaoptout

