NONMUTUKA 3A MOBEPUTEJIHOCT U
N3NOJISBAHE HA BUCKBUTKU

HALLUATA MNMOJIUTUKA 3A
NMOBEPUTEJIHOCT U
U3MNOJI3BAHE HA BUCKBUTKHW
HAKPATKO

1. KOWU CME HUE? Hue cme Zara Bulgaria, EOOD u Industria de Disefio Textil, S.A.
(INDITEX, S.A)) n obpaborBame Bawmte nMYHM [aHHM KaTO CBLBMECMHU
abMuHucmpamopu Ha Ju4HU OaHHU. ToBa O3HayaBa, Y€ HOCMM CbBMECTHA
OTFOBOPHOCT 3a HayMHa, Mo KOUTO obpaboTBame u 3awmTaBame Bawwmte gaHHW.
BwxTe noseye

2. 3A KAKBO U3MNOJNI3BAME BALUUTE NIUYHU OAHHWU? Hue

e mnsnonseame BawuvTte gaHHM (NonyyYeHn oHnarH unu msmnyeckn nmyHo ot Bac),
Hapead C ApyrM uUenu, 3a Aa agMUHUCTpupame Bawara perucrtpauus kato
notpebuTten, 3a Aa ynpaBnsasamMe BawunTe noKynku Ha npoaykTy unu ycnyru, 3a aa
oTroBapsiMe Ha Bawwu 3anuTBaHuMa u, ako xenaete, 3a Aa Bu u3npawawve
nepcoHanuanpaHu cbobLleHnsi. Buxte noseye

3. 3ALLO MU3MNOJNISBAME BALWUUTE OAHHWU? Hve umawve sakonHo

OCHOBaHMe ga obpaboTtBame Bawwute gaHHM no pasnuyHu npuvynHmn. OcHOBHaTa
npuymMHa e, Ye TpsibBa ga M obpaboTBame B M3NMbIIHEHME Ha [OroBopa, KOWTO
npvemMare ga CKMYMTE C Hac, Korato ce peructpupare m Korato npasuTe MOKymnka
UK U3NoM3BaTe HAKOS OT HalmMTe ycnyrm unm pyHkumn. Misnonssame Bawwnte gaHHm
1 No ApYrv NPUYUHK, KaTo HanpuMep 3a Aa oTroBapsiMe Ha BawwvTte 3anutBaHns unm
3a ga By nsnpauwiame nHdopmaunoHHM GIONETUHN, KOUTO CTe 3adBUK a nonyyaBaTte
OT Hac. BuxTe noeeye

4. C KOro cnogenAaAmMe BALWUUTE OAHHW? Hve cnopenawe

BawwmTe gaHHuM ¢ 4OCTaBYMLM Ha YCRyrK, KOUTO HU OKa3BaT CbAENCTBME, UM MNOMOLL,
KaTo Te moraTt ga 6baat komnadum oT 'pyna Inditex, unu ceTpygHUUM TPETN CTpaHu
Ha . BuxTe noBeye

5. BALUUTE MPABA Bue nvate npaso Ha goctsn, kopurupare unv sannyasaqe
Ha BawmTe nuyHm gaHHW. B HsIKoM crniyyam nmaTte v gpyru npaea, kato HanpuMmep, Aa
Bb3pa3nTe CpeLly M3MOoN3BaHeTo OT Hac Ha Bawwute gaHHM, KakTo M MpaBo Ha
NMPEHOCUMOCT Ha AaHHUTE, KaKTo NoApobHO e oBsicHeHO no-Aony. BuxTe noeBeye

Mons, npoyeTteTe usuAno Hawarta MonuTuka 3a NOBepPUTENHOCT U U3Non3BaHe Ha
OUCKBUTKM Mo-g4ony, 3a Aa pasbepeTe HaMb/IHO HAuyMHA, MO KOMTO e M3non3Bame
BalumTe NMYHM gaHHW, KaKTo U NpaBaTa, KOMTO MMaTe BbpXy TAX.




NPEOU OA 3AMNOYHETE...

e B HactosiwaTta MNonuTuKa 3a NOBEPUTENTHOCT U U3Non3BaHe Ha GUCKBUTKM LLe HaMepuTe uanara
peneBaHTHa MHdoOpMaLUA NO OTHOLLEHWE Ha U3NON3BAHETO OT Halla CTPaHa Ha NNYHUTE JaHHM Ha
noTpebutenute M KIUMEHTUTE, He3aBMCUMMO OT MH(OPMALMOHHMA KaHanm uNnu cpeacTBaTa
(oHnanH unu NUYHO), KOUTO M3Non3eaTe, 3a Aa B3aumogencTeaTe ¢ Hac.

e Ako buxTe xenanu na nonyyumTe MHd)OpMaHMH 3a HauyuHa, No KOMTO M3nons3BaMe OUCKBUTKM U 3a
nogo6Hu cpencrtea, KOMTO Morat Aa oboaT WMHCTanMpaHun Ha yCTpOIZCTBaTa Ha HallnUTe KIneHTn n
|'|OTpe6l/ITeJ'Il/I, Bu npenopb4BaMe Aa ce 3arno3HaeTe C HallaTta Monutnka 3a BUCKBUTKUTE.

o Hue ocurypsisamMme npo3pavHocCT No OTHOLWEHMEe Ha ToBa, KOeTO npasumMm C BawwuTe nnyHn gaHHK, 3a
na DESGGDGTG nocneguuMTe OT HavMHa, MO KOWTO u3nonasame BawwuTe gaHHM n npasarta, KOUTO
MmMaTte BbB BPb3Ka C TAX:

o Hwe nocrosiHHO npeanocrtaBaMe Ha Bawe pa3nonoXxeHue uanarta MHCt)OpMaLIMﬂ, CbAbpKalla
ce B Tasu lMonutnka 3a NOBEPUTESTHOCT U MU3NON3BaHe Ha OUCKBUTKM, KOSITO MOXETEe aa
npernenare, Korato npeueHnTe 3a yMeCTHO, KaKTo U

o  LUe HamepuTe fonbrHUTENHa MHdopMaLms 3a BCsiko 06paboTBaHe Ha Bawwnte nuyHy gaHHum,
KoraTo B3aumopgencrtBarte Cc Hac.

e [lo-pony e HaMepuTe HAKOM OT TEPMUHNTE, KOUTO U3Non3Bame B Tasn NonuTtuka 3a NoBepUTENHOCT
M n3nonssaHe Ha OUCKBUTKM:

o Korato roBopum 3a Hawarta Nnarcopma, H1ue MMamMe NpeaBua BCUYKU KaHanm unm cpeacTsa,
OUMUTanHM UNU NUYHO, KOUTO MOXKe [Ja usnonseaTte, 3a Aa B3aumogencTsaTe C Hac.
OcHOBHUTE OT TAX ca:

=  Hawwunart YebcanT.

» Haweto [lpunoxeHne, BKIHOYBALWO MODUNHOTO NPUIIOXEHUE, KOETO CTe
MHCTanMpanu Ha BaweTo yCTPOMCTBO M ApYyrY NPUIIOXKEHUS, KOUTO MOXe [Aa
nanonssame B narcopmara cu.

=  Jln4yHO, B KONTO 1 Aa € OT HawunTe Pr3n4eckn marasmHu.

1. KON E ADMUHUCTPATOP HA BALUUTE OAHHU?

AgoMuHucTpaTopu Ha BawwmTe gaHHum ca:

» ZaraBulgaria EOOD, dmpma, KoaTO noHacTosem pbkoBoamn B benrapusa npogaxbarta Ha npoayKtu
c mapka ZARA (,ZARA BbITTAPUA®):

o Agpec 3a kopecnoHaeHuus: 115k tsarigradsko shose blvd. office building b, 3rd floor, office
1.1, 1784, Sofia bbnrapus.
o Wwmenn agpec Ha [INbXHOCTHOTO NULE NO 3awWwMTa Ha gaHHuTe: dataprotection@zara.com

= INDUSTRIA DE DISENO TEXTIL, S.A. (INDITEX, S.A.) (,INDITEX):

o Appec 3a kopecnoHgeHums: Avda. de la Diputacion, Edificio Inditex, 15143, Arteixo (A Corufa),
Spain.
o Wwmenn agpec Ha [INbXHOCTHOTO NULE NO 3aWMTa Ha gaHHuTe: dataprotection@zara.com

C ppym gymn, ZARA BbBJITAPUA wn INDITEX (Hapynyanun 3aegHo ,Hwe®, ,Hac“ vnn ,CbBMeCTHM
agMuHucTpaTopn®) cMe CbBMECTHM agMMHUACTpaToOpu Ha faHHuTe. ToBa O3HayaBa, Y€ HUEe umame
[JOTrOBOPEHOCT NMOMEXAY CU M HOCUM CbBMECTHA OTFOBOPHOCT 3a 06paboTBaHETO U 3awmTata Ha Bawute
NNYHU JaHHW.
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2. C KAKBA LEJ1 OBPABOTBAME BALUUTE NU4YHN OAHHW?

B 3aBucMMOCT OT LienuTe, 3a KouTo obpaboTBaMe Balunte AaHHU KbM CbOTBETHUS MOMEHT, KakTo € 0GSICHEHO
no-gony, e HeobxoamMmo ga o6paboTBaMe eqHU UK Apyrv 4aHHW, KOMTO MO NPUHUMI, cnopea cry4as, Morat
Ja 6baart cnegHuTe:

* [aHHKW 3a Bawata camonuyHocTt (Hanpvlmep BaweTto nwme, d.)aMVIJ'IVIFl, CHUMKa, e3nK 1 AbpXaBa, OT
KOATO B3aMMOAeNCTBaTe C Hac, AaHHW 3a KOHTaKT 1 D,p.);

" UMKOHOMUYECKN AaHHUN U I/IHCbOpMaLIMH 3a TpaH3akKuuu (Hanpmmep, BawwuTe gaHHM 3a nnawaHe
nnn 3a KpeguTHa KapTa, VIH(*)OpMaLI,VIﬂ 3a Bawwure MNOKYMNKN, NOPBYKK, BPbLUAHNA U ,D,p.);

* [aHHM 3a Bpb3Ka, reorokauusi u/Mnu pasrnexgaHusa (Hanpumep, AaHHW 3@ MEeCTOMNONOXeEHME,
NaeHTUUKALMOHEH HOMEP UMK PeKnameH MOeHTU(UKATOP Ha YCTPOUCTBOTO U T.H.);

*  TbproBcKa MHopMaLuus (Hanpumep, ako cTe ce aboHMpanu 3a Halwms GloneTuH),
*  MH¢opMauusa 3a Bawnte BKycoBe U npeanovnMTaHus.

Mons, nomHeTe, Ye koraTto U3McKBame Aa NONbiHUTE NUYHUTE CU AaHHW, 3a Aa By npegoctaBum gocTtsn 4o
onpegeneHa dyHkumMs unu ycnyra Ha [naTtdopmaTta, Hue LWe oThenexum onpenernieHn noneta Karto
3adb/pKUMeEsIHU, Thil KaTo TOBa Ca [aHHKU, OT KOUTO Ce HYyXAaeMm, 3a Aa MOXeM Aa NpenocTaBuMm ycnyraTa
unn ga Bu pagem goctbn Ao chboTBeTHaTa dyHKuusa. Mons, nmarite npeasua, Ye ako pelumTte ga He Hu
npegocTaBuUTe TE3N JaHHKU, € Bb3MOXHO Aa He ycneeTe Aa 3aBbpluMTe CBOATa NoTpebuTencka permcrpaums
Unu fa HAMaTe Bb3MOXHOCT Aa Ce Bb3Mon3BaTe OT CbOTBETHUTE YCNYMN NN PyHKUMN.

B onpepenenn cnyvau TpeTa CTpaHa MOXe Ja HW e npefoctasuna MHgopmaums 3a Bac, nanonssanku
dyHKUMA unn yenyra Ha NnatdopmaTta, Hanpumep Ypes nanpallaHe Ha Bayyep 3a NogapbK Unn JOCTaBKa Ha
nopbyka go Bawwna agpec. B Tean cnyyam Hue obpaboresame BawmnTe gaHHM camo SOKOSKOTO € Heobxoaumo
3a Ta3n (PyHKUMS UNKN ycnyra, KakTo € NocoyeHo B Tasu [lonuTuka 3a NOBEPUTENHOCT U U3MNOon3BaHe Ha
OVCKBUTKN.

B opyrm cnyyan moxe ga cbbupame nHpopmaumsa nacMBHO, Tbii KATO MOXE Aa M3Non3BamMe NpocreasBallm
WHCTPYMEHTM KaTo OGMCKBUTKM B Opay3bpa M gpyra nogobHa TexHororms Ha Hawata [natdopma mn B
cbobLeHnaTa, KonTo musnpawiave go Bac.

B 3aBMCMMOCT OT HaumnHa, No KOMTO B3aMmoadencTeare ¢ HawaTa [natgopma, T.e. B 3aBUCUMOCT OT yCnyruTe,
npoaykTnuTe nnn yHKUMNTE, KOMTO MCKaTe Ada nonseaTe, HMe we obpaboTBame Bawute nuyHM gaHHM 3a
cnegHuTe Lenu:

LEN JonbnHuTenHa nHdpopmauus

1. 3a agmuHuctpupaHe Ha | AKO pewnTe ga CTaHeTe perucTpupaH noTtpebuten Ha Hawarta
Bawara peructpauua karto | [lnatdopma, HMe TpsioBa ga obpabotum Bawwute gaHHu, 3a pa Bu
noTtpebuten Ha Nnarcgopmara naeHTuduumMpame Kato notpeburten Ha [lnatdopmatra n ga Bm
npeaocTaBuM AOCTbN 0 HENHWUTE PasnuyHU OYHKUMW, NPOAYKTU U
ycrnyrm, 4O KOMTO MMaTe LOCTbM KaTo perncrpyupaH notpebuten.
MoxeTe ga oTMeHuTe Bawms pervctpupaH noTpebuTencku akayHT,
KaTo ce CcBbpXeTe C Hac 4pes ,00cnyXBaHe Ha KIMeHTH".

C HactosiwoTto Bu uHopmupame, 4Ye AaHHUTE, KOUTO Cbbupame
OTHOCHO Bawata gerHoCT, nonyyYeHy NocpeacTBOM pasfvMyHM KaHamnm
Ha [MnatgopmaTta n BkMwo4BawWM Bawmte nokynku, e octaHaT
00Bbp3aHM ¢ Bawwns npodmn, Taka 4Ye AOCTbMBLT A0 uanarta
MHdopmauusa ga 6bae ocbllecTBABaH e4HOBPEMEHHO.

2. 3a nocnegBawoTo U3roTBsAHe, | Tasu Len BKkNovBa obpaboTBaHe Ha BalumTe gaHHM rmaBHo:
M3NbflHEHWe M npunaraHe Ha
poroBopa 3a NOKynKo-
npogax6a unu pgorosopa 3a

" 3a CBbp3BaHe C Bac BbB Bpb3Ka C aKTyanusaunmn wunm
VIH(bOpMaLI,VIOHHVI N3BECTNA, CBBP3aHN C A[OroBopeHuTe
CbYHKLIMVI, NPOAYKTU UIN yCNyru, BKIMKYUTESTHO 13npawaHeTo
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YCNyru, KOWTO CTE CKIHOYMIM C
Hac Ha NnaTtdopmata

Ha aHKeTM 3a Ka4yecTBOTO U 3a [a MMaMe Bb3MOXHOCT Aa
yCTaHOBWUM CTeNeHTa Ha YA0BNeTBOPEHOCT OT NpefocTaBeHaTa
ycnyra;

3a agMMHUCTpUpaHe Ha NNawaHeTo Ha MPOAYKTUTE, KOUTO
KynyBaTe, HEe3aBMCMMO OT W3MON3BAHOTO CPeacTBO  3a
nnawaHe. Hanpumep:

=  AKO Npu 3aKynyBaHe Ha HAKOW OT HaLLMTe NpoayKTh Ype3 YebcalTa
unn TlpunoxeHneTo u3bepete Aa aktueuMpate yHKUMATa 3a
3ana3BaHe Ha AaHHuWTe 3a BaweTto nnawaHe v agpeca Bu 3a
AocTaBKa 3a 6baeLum nokynku (korato Tasu ycnyra ce npegnara),
HWe TpsibBa Aa o6paboTMM MOCOYEHUTE AaHHW 3a aKTUBMPaHe U
npunaraHe Ha Tasu gyHKumsi. CbrnacmeTo 3a akTuBupaHe Ha Tasu
dyHKUMS1 No3BONsABa BalwmTe aBTOMaTnYHO NOMbIIHEHN AaHHW 3a
nnawaxHe ga 6baaT U3non3BaHu Npu No-HaTaTbLUHW NOKYMKKX, 32 Aa
He e HY>XHO [ia r'M BbBexaaTe Npu BCEKM HOB NPOLLEC U Te3W AaHHU
LLle ce cumTaT 3a BanuaHu U AeNCTBUTENHM 3a criegBaLly NOKynKu.
MoxeTe Oa npomeHaTe wunv ga 3anudaBate uHdopmauusTa 3a
BawwuTe nnawaHua no BcAKO Bpeme OT pasfena 3a [daHHu 3a
nnawaHe BbB Bawwua npodun Ha peructpupaH notpebuten B
Yebcarnita nnm ot pasgen ,Moat npodun“ Ha MNpunoxeHumeTo.

AKTMBUpPAHE Ha MEXaHU3MUTE, HEODXOANMU 3a pa3KpUBaHe U
npegoTBpaTABaHe Ha HEOTOPU3MPaAHO U3MONI3BaHe Ha
Mnarcopmara (Hanpumep NoO BpEME Ha npoueca Ha nokynka u
BpblUaHe), KakTo M noTeHuuManHa u3mMama, M3BbpLUEHa
cpewly Bac w/unu cpewy Hac. Ako cyeTem, 4Ye fgageHa
TpaHCcakuus MOXe [a € M3MaMHa WM OTYeTeEM aHopMariHO
nosefeHve, KOETO NMOKa3Ba ONUT 3a HEMPaBOMEPHO N3Non3saHe
Ha HalmnTe PyHKUMM, NPOAYKTU UK yCryrn, ToBa obpaboTeaHe
MOXe [a goBede A0 OnokupaHe Ha TpaHcakuuaTa unm go
n3TpmBaHe Ha Balwmsa notpeburtenckm npodun.

YnpaBneHve Ha noTeHuManHu 3amMeHn Unv BpblUaHWA creq
Bawwara nokynka v ynpaBrneHne Ha uCKaHus Ha uHdcpopmaums
3a HanM4YHOCTTa Ha NPOAYKTH, 3ana3BaHWUs Ha NPOAYKTU
ype3 [Mnartcdopmara, MM npenocTaBsHETO Ha ycnyrute,
cBbp3aHu ¢ yHkumaTa Personal Tailoring, B 3aBucMMOCT OT
HanM4yHOCTTa Ha Te3W OMNuUMN BbB CbOTBETHUSI MOMEHT.

3a uenute Ha pakTypupaHeTo 1 3a NPeAoCTaBAHETO Ha KacoBU
fenexkn n akTypu 3a NOKynKATe, KOUTO CTe HamnpaBuiM Ha
Mnatdopmara.

3a pga ce rapaHTupa, Ye MOXeTe Aa u3fonssaTe Apyru
HanU4HU (PYHKUUM UNK YCRYyrKu, KaTo Hanpumep nokynkara,
yrnpaBneHneTo 1 13nona3saHeTo Ha Mogapb4Ha KapTa unu Ha
Bayuep 3a nogapbk 1 3a fa MMaTe AOCTbM M Aa usnonssaTe
Wi-Fi Bpb3Kka, KOSTO npegocTaBsAMeE Ha pasnorioXeHue Ha
HaWwuTe KNMMEHTH BbB Pn3nMyecknTe MarasuHm.

C uen pa moxem ga Bu npegnoxum 4ypes npuroxeHUMeTo
KOHKPETHU ycrnym (kaTo Tbpcayka Ha apTuKyr, 3anas3BaHe Ha
npoGHa M T.H.), KOUTO Ce Mnpefnarat B HAKOM OT HaluTe
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dnanyecku Mara3uHum, MOXe na
MECTOMNOSIOXEHNETO U AaHHUTE Bu 3a KOHTaKT.

obpaboTBame

3. 3a oTroBapsiMe Ha
WUCKaHUATa UMW 3asiBNEeHuaTa,
KOMTO NpaBuUTE Ype3 KaHanmTe Ha
otaen ,O0CcnyxBaHe Ha
KNnueHTn*

na

Hue o6pa60TBame CaMO JIMYHMTE [aHHW, KOMTO ca abCoNKTHO
HeobxoaAumM 3a ynpasrneHne unu paspellaBaHe Ha BaweTto uckaHe
nnn 3adasneHue.

Ako ce CBbpXeTe C Hac no Teﬂe(*)OHa, obaxgaHeTo Moxe Oa bbae
3anncaHo C uen I'IO,EI,OGpFlBaHe Ha Ka4deCTBOTO M 3a Oa MOXeM Aa
OTroBOpPMUM Ha BaweTo 3anuTBaHe.

AKO Ta3n Bb3MOXHOCT e HanumyHa u Bue n3bepete pa msnonssate
WhatsApp kaTo kaHan 3a komyHukauus ¢ otgen ,O6cnyxeaHe Ha
KNueHTn®, Hue we cnogenum Bawwus tenedoHeH Homep ¢ WhatsApp
Inc. (komnaHwus, permctpupaHa B CAL), 3a ga notBbpauMm, 4ye cTe
notpebuten Ha Tas3n ycnyra. lpenopvuBame Bu pa npernepate
HacTponkuTe Bu 3a noBepuTenHOCT M da npodveTeTe nonutukarta 3a
noseputenHoct Ha WhatsApp, 3a pga nonyuute no-nogpobHa
WMHopMaums OTHOCHO HauvmHa, no konTo WhatsApp nanonssa nMyHuTe
OaHHW Ha noTpebuTenuTe, NON3BaLlyn TEXHUTE YCNYrn.

AKO Tasn Bb3MOXHOCT € HanmyHa 1 Bue n3bepete ga ocoluecTBsBaTte
Bpb3ka ¢ otaen ,0O6cnyxBaHe Ha KNMEHTM® ype3 yaT ycnyrata Ha
counanHa meauna unn apyr CbTpyaHUK, HAKOU OT JIMYHUTE Bu OaHHU
KaTo MMe wunu notpebutencko mMMe Wwe OboaT nNpegocTaBeHn OT
coumanHata Bu mpexa nnm ot mpexaTa Ha cbTpyaHuka Hy. CbLuo Taka
umanTe npeasud, Ye JaHHUTE, KOUTO NpeaocTaBATe 3a Tasum ycnyra, we
Oboat pocTtbnHM 3a Bawarta couwanHa mpexa unm mpexa Ha
CbTPYOHWK W We Ce nodvMHsABaT Ha TexHUTe MnonuTtukn 3a
noBepuTernHOCT, eTo 3awo Bwu npenopvyBame pa npernegarte
HacTponkuTe 3a Bawata noBepuTenHOCT 1 Aa npoyveTeTe NOnMTUKMTE
3a NOBEPUTESTHOCT Ha coumanHata Mpexa WM Ha CbTpyAHuKa, 3a Aa
nonyynte no-nogpobHa WHGOpPMaUMsi OTHOCHO HayMHa, MO KOMTO
ynpaensasat nuyHuTe By gaHHM npy n3nonssaHe Ha TEXHUTE YCNyru.

4. 3a MapKeTUHrOBM Lienu.

Tasu uen BknoyBa obpaboTBaHeTo Ha BawunTte gaHHM rmaBHO 3a:

» [la nepcoHanuaupame ycnyrute, konto Bu npegnarame n kouto
HM no3sonsiBaT Aa Bu npaBuMM npenopbku B 3aBUCUMOCT OT
B3ammogencTeusita Bu ¢ Hac Ha NnaTdopmaTta 1 OT aHanu3 Ha
Bawwusa notpebutenckn npodmn (Hanpumep Bb3 OCHOBa Ha
XpOHorornsiTa Ha Bawumnte nokynku 1 pasrnexaaHus).

= Ako ce aboHupaTe 3a Hawwusa BronetuH, HMe we obpaboTBame
Bawwnte nunyHn paHHM 3a pga  ynpasnsBame Bawwua
aboHameHT, BKMuUMTENHO 3a pJa Bu  usnpawame
nepcoHanuavMpaHa uHdgopmauma 3a HawmTe NPOoAyKTU Win
yCryrm 4pes pas3nuyHn cpeactBa (kato wmenn wmnm SMS).
Moxem pga Bwu npepoctaBsame Tasm WMHpopmMaumsa n ypes
HaCo4YeHn M3BECTMS, ako CTe M aKTuBMpanu BbB BalweTo
YCTPOWNCTBO.

= [lopagy Tasu npudMHaA uWManTe npeasua, 4Ye Tosa
obpaboTBaHe Ha [OaHHM BKMOYBa aHanu3 Ha Bawusa
NoTpeGUTENICKM UMK KNUEeHTCKX Npodun, 3a Aa YyCTaHOBUM
BaluuTe npeanoynTaHns U CbOTBETHO KOU NPOAYKTY U yCryru
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OTroBapsiT Han-gobpe Ha Bawwus ctun, korato By nanpatiame
nHpopmauus. Hanpumep, Bb3 OCHOBa Ha AaHHWUTe 3a Bawunte
MUHaNM MOKYNKW W pasrnexgaHus B WHTepHeT (T.e. B
3aBMCUMOCT OT NPOAYKTUTE, BbPXY KOWUTO CTE LLipakHanu), Hie
we Bw npegnarame npoayktu, 3a kouto cMmsTame, Ye Guxa
npeacTtaensiBanu MHTepec 3a Bac, a ako cTe perncrpupaH
notpebuten, e Bu npeaocTaBsnm dyHKUMATa
,Bb3CTAHOBSABaHe Ha Konmyka“.

= BanomHeTe, Yye MoOXeTe Aa OTMeHUTe aboHameHTa 3a
BpowypaTta no Bcsiko BpeMe U 6e3 HWKakBu pasxogu OT
pasgena "Bpowypa" Ha Nnatdopmara, B ONBbAHEHNE KbM
WHCTpyKuMmTe, KkouTo Bwm npepoctaBsame BbB BCsKa
KOMyHMKauus. AKO He >XermaeTe Aa noryyaBaTe HacoveHu
N3BECTUA, MOXETe Aa AeakTuenparte Ta3n onuna BB BaweTto
YCTPOWCTBO.

Ja Buv nokassame peknamMu B UHTEpPHeT, KOUTO MOXeTe Aa
BMXATE, KoraTo noceljaeBate yebcanToBe W MPUIIOXKEHWUS,
Hanpumep B coumanHute meauu. Peknamute, KoMTo Buxaare,
Mmorat Aa 6baaTt nogbupaHn Ha crnyvaeH NPUHLMM, HO B Apyru
cnyyan moraT Aa 6baaTt cebp3aHu ¢ BawuTte npegnoyntaHus
WM MOKYNKU U C XPOHOMorusita Ha Bawwmnte pasrnexgaHus.

= AKO wu3non3BaTe couuanHu Meguu, Hue MOXemM Ja
npegocraBame Ha oupmnte, ¢ KOMTO paboTum, onpeneneHa
WHpopMauus, 3a ga morat ga Bu nokaseat peknamu Ha
Hallata mMapka W kaTo usno ga npegnarat Ha Bac u Ha
notpedbutenute kato Bac peknamu, KOMTO B3emat npensua
Bawwusa npodmn BbB BbNpOCHUTE coumnanii meamm. Ako Bu e
Heobxoanuma MHoOpMaUUsi OTHOCHO W3MOM3BaHETO Ha
BawwuTte gaHHM u kak paboTm peknamata B coumanHuTe
meaun, Bu npenopbyBame ga pasrnegarte nonuvTUkMTE 3a
NMOBEPUTENIHOCT Ha CoLUManHUTe Meauu, B KOUTO umaTte
npocoumnu.

= Hwue cblo Taka u3nonssame BawuTte gaHHK, 3a ga npasvm
U3MEPBaHNA M CErMEHTHU aHanusuM Ha peknamute, KOUTo
nokassame Ha noTpebutenuTte B NNatOpMUTE HA HAKOM OT
HawuTe nNapTHbOpU. 3a uenta HMe cu CbTPYAHUYMM C Tesu
TpeTM CTpaHM, KOMTO HU npegnarat Heobxogumarta
TexHonorusi (Hanpumep GUCKBUTKU, MUKCENW, KOMMMEKTU 3a
paspaboTtBaHe Ha codTyep (SDK)), 3a oa nsnonassame Tesu
ycnyru. imante npeaBua, Ye BLIPEKU Ye He NpeaocTaBsMe
Ha Te3n CbTPYAHMUWM NUYHW OaHHW, KOouMTOo MoraT ga Bwu
naeHTuduumMpaT nNMYHO, HUE BCE MaK BCEKW MbT UM JaBame
HAKakBa ¢opma Ha wuaeHTudwukaumsa (Hanpumep WO 3a
pekrnama, CBbp3aH C YCTPOWCTBOTO, WAEHTU(MKaTOP,
CBbp3aH C OMCKBUTKM 1 T.H.). AKO UCKaTe Ja Hay4uTe noBeye
3a ToBa, BMXTe HawaTa [Nonutuka 3a 6ucksutknte. MoxeTte
Cblo Taka ga Hynupate cBos W[ 3a peknama wnv pa
3abpaHnTe nepcoHanuavpaHuTe peknamm Ha BaweTto
YCTPOWCTBO, KaTo 3ajagjete Bawwte npepnounTtaHua B
pasgena c HacTpoWkn Ha BawweTo ycTponcTso.




LEnN

[donbnHuTenHa nHdpopmaums

» [onbneaHe Ha gaHHu: Korato cbbupame Bawmrte nuuHu gaHHu
OT pasnNnyHM M3TOYHMUW, MpW onpedeneHn obcTosTencrea
MOXeM Aa M obeauHsiBame € uen no-gobpo pasbupaHe Ha
BawmnTte HyxauM M npeanovvMtaHMs BbB Bpb3ka C HaluTe
NPOAYKTU M ycnyrn (BKNIOYUTENHO 3a LenuMTe Ha aHanusa, 3a
reHepupaHe Ha noTpebutenckn npocunm, MapKeTUHIOBM
Npoy4BaHus, OLLeHKN Ha Ka4eCcTBOTO M NogobpsiBaHe Ha HaLLEeTo
B3auMogencTBMe C HawuTe KIMeHTM). ToBa ce oTHacs
HanpvMep 3a HavMHa, MO KOWTO MOXeM Aa KOoMOuUHupame
BawaTa uHdopmMauusa, ako mmaTe permcrpupaH npodun u
U3Non3Bankym CblUSA WMeENWn, cBbp3aH ¢ Bawua npodwmn,
HanpasuTe NOKyMKa KaTo rocT, U1 3a nHopmaumsaTa, KOATo ce
cbbupa aBTomaTMyHO (kato Hanpumep IP n MAC agpecu nnm
MeTadaHHU) U KOATO MOXe [Jda CBbpXeM C [JaHHuTe,
npegoctaBeHn HU oT Bac npsko ypes pgenHoctta Bu B
MnatdopmaTta unu B HAKOW OT HalMTe MarasvHu (Hanpumep
MHdopMauus, cBbp3aHa C Bawwute nokynku, 6uno To BBB
dusnyecknTe MarasuHm unm oHnaviH, Bawnte npegnodvntaHuns
N T.H.).

" 33 VM3BbpLUBaAHE HA NPOMOLIMOHANHN AENHOCTU (Hanpumep, 3a
OpraHn3npaHeTo Ha kKaMnaHWK UK 3a n3npallaHe Ha CNNCHbK Ha
3anaseHnTe oT Bac npoayktM Ha nocoyeHus ot Bac umenn).
Mpn yyactMe B egHa npoMoumoHanHa p[enHoct Bue Hu
paspewaBate ga obpaboTBame nNUYHUTE AaHHW, KOMTO CTe
Ccnogenunu ¢ Hac, B 3aBUCMMOCT OT MpoMOLMOHanHaTa 4enHoCT
W Ja M OrnoBeCTUM Ypes3 pasfnnyHU CpeacTsa KaTo coumanHu
Mpexu wunu  Ha camata [lnatdopma. BbB  Bcsika
NpoMoLMOHanHa Ae’HOCT, B KOATO y4acTBare, We pasnonarate
Cc obwmMTe ycnoBusi, KOMTO Le CbAabpxaT no-nogpobHa
nHdopmauusa 3a obpaboTeBaHeTo Ha BalwumTte gaHHu.

= 3a pasnpocTtpaHeHue B [lnatcdopmara unuM 4pes HawuTe
KaHanu B cOUMariHUTE MPEXWU Ha CHUMKU UK n300pakeHus,
KOUTO CTe cnogenunu nybrnuMyHo, ako HW JafeTe WU3PUYHO
CbrnacmeTo cu 3a Tasu Len.

5. AHanu3 Ha usnon3BaemMocTTa
M Ka4yecTBOTO 3a nogobpsieaHe
Ha HawwuTe ycnyru

YBegomsiBame Bu, 4ye ako ocbluecTtBUTE AOCTbM [0 HawaTta
Mnatdopma, we obpaboTBame Bawuvte gaHHM 3a pasrnexnaHeTo B
MHTepHeT 3a aHanu3 U CTaTUCTUYECKU Lenu, T.e., 3a Aa pasbepem
HauyMHa, MO KOWTO noTpebuTenuTe B3aMmodencTBaT C HawaTa
Mnatgopma M C AOEencTBuUATa, KOMTO M3BbPLUBaAME Ha HawuTe
yebcariToBe 1 NMpUNoXeHUs, Taka Yye ga Moxem ga nogobpvm Hawwmte
ycnym.

OcBeH TOBa, MNOHSAKOra W3BbLPLIBAME MOAENHOCTM M  aHKeTU 3a
Ka4yeCcTBOTO, 33 [ja Hay4YMM CTeMNeHTa Ha YAOBNETBOPEHOCT Ha HalMTe
KNMWEHTU 1 NoTpedbutenu, n aa yctaHoBUM 06nacTuTe, B KOUTO MOXEM
na ce nogobpum.




3. KAKBO E 3AKOHHOTO OCHOBAHUWE 3A OBPABOTBAHE HA

BALUUTE OAHHWU?

MpaBHOTO OCHOBaHMWeE, NO cunaTa Ha KOeTo HU e pa3peLleHo Aa obpaboTBamMe BalumTe NUYHKM JaHHKW, 3aBUCK
CbLLO Taka oT LenTa, 3a KoATo v obpaboTBame, KakTo e 06ACHEHO B TabnunuaTa no-aony:

Len

3aKOHOBO OCHOBaHue

1. YnpaBneHue Ha Balwiarta perucrtpauums
KaTo notpebuTten Ha MNnarcgopmara

Hue o6pabotBame Bawwute pgaHHM, 3aWoTo TOBa €
Heo6X0AMMO 3a U3MbIIHEHWE Ha YCNOBUATa, perynupawum
usnonssaHeto Ha [lnardopmara. C gpyru aymu, 3a ga
MOXeTe [Jda ce peructpypate Kkato notpebuten Ha
Mnatdopmarta, e Heobxoaumo aa obpaboTnm Bawmte nuyHmu
[aHHKW, 3al0To B MPOTMBEH crnyyah He Ouxme Mornu pa
HanpasuM Bawarta permctpauus.

CunTame, Yye MMame 3aKOHEH WHTepec Aa CBbpxem Balus
npodoun ¢ NOKyMNkATE U AaHHWTE OTHOCHO Bawarta geiiHocT,
cb6paHu Ypes pasnunyHu kaHanu Ha MnatdopmaTa.

2. UsrotesHe, M3nbrIHeHue 7]
npunaraHe Ha goroBopa 3a MNOKYMKO-
npogax6a wnu npepocrtaBsAHe Ha
ycnyrm

Hwve obpaboTBame Bawmnte faHHu, 3aWo0To TaxHaTa obpaboTka
e Heobxoauma 3a MpunaraHe Ha [OroBopa 3a MNOKYMKO-
npoAaax6a UnNM npegocTaBAHe Ha YCNyru, KOWTO MMaMe C
Bac.

Bb3moxHO e onpeaeneHo o6paboTeBaHe Ha AaHHW, CBBbP3aHo C
npoweca Ha nokynkaTta, ga 6bae akTMBmpaHo camo 3aLloTto Bue
CTe ro M3nckanuM Unu otopuavpany, KakbBTO € CINy4asT CbC
3anasBaHeTo Ha AaHHM 3a nnawaHeTo 3a ObaeLy NOKYNK1 UIm
0obpaboTBaHETO Ha AaHHM, HeobxoaMMW 3a CKaHMpaHe Ha
kacoBuTe Genexkun 3a nokynkarta vpes pasgena ,lloptdenn B
MpunoxeHneto, unM 3a ga Bu npegoctaBum  dyHKUMKUTE
»,OuakBanTe ckopo“/,O4yakBanTe OTHOBO CKOpO“ (KoraTto Tesmu
dyHKUMK ce npegnarat). B Te3n cnydan obpaboTrBaHeTO Ha
BalwunTte paHHu ce ocHoBaBa Ha nn4yHoTo Bu cbrnacue. OceeH
ToBa ObpaboTBame AaHHMTE 3a BaweTto mectononoxeHue,
KoraTto HU npegocTtaBuTe cbrnacueto cv ga Bu npegnarame
KOHKPEeTHW ycrnyrm upe3 [punoXeHneTo, Npu noceleHre Ha
HSAKOM OT HawwmTe Puanyeckn marasmHu.

CmATame, 4e MmamMe 3aKOHEH MWHTepec [a W3BbpluBame
HeobxogumuTe NpoBeEpPKU 3a yCTaHOBsiBaHe n
npegoTBpaTABaHe Ha eBEHTyanHa uamama unm HenpaBoOMEpPHO
nanonsesaHe Ha [lnatgopmara, Hanpumep Korato npaBuTe
nokynka mnu BpblaHe. Cnopeg Hac obpaboTBaHETO Ha Tesun
JaHHW e OT nonsa 3a BCMYKM yyacTBally CTpaHu: 3a Bac, Tbi
KaTo HW nos3BonsiBa Aa ycTaHOBsiBaMe Mepku 3a BawaTta
3awmTa cpewly onuMTM 3a M3Mama, M3BbpLUBaHW OT TPeTu
CTpaHu; 3a Hac, Tb/ kaTo HM no3BonsiBa ga u3bsireame
HeoTopu3MpaHo u3non3BaHe Ha [lnatgopmaTta; 3a BCUYKK
HallW KMMEHTU 1 3a OOLWECTBOTO, Thbi KaTo 3almTaBa TEXHUS
WHTEPEC, TFapaHTMpawmku, Ye MW3BbPLUBAHETO Ha M3MaMu €
BBb3MMPaHO M 3aCNYaHO, KOraTo Bb3HMKHE.




Len

3aKOHOBO OCHOBaHue

3. O6cnyxBaHe Ha KIMEeHTH

Cuntame, 4e MMame 3aKOHEH MHTEepeC Oa OTroBopuMm Ha
NCKaHUATAa UNn BBLIMPOCKU, KOUTO HM OTMNpaBATe Ype3 pas3nimyHnTe
Halnn4Hn KaHalnn 3a KOMYHUKaLnA. Cnopep, Hac,
06p360TBaHeT0 Ha Te3n JaHHM € OT nonsa cbwo U 3a Bac,
3aloTo HM nossongea ga Bu cbaeinctsame no nogxoadaims
Ha4YnH U [a oTroBapdaMe Ha OTnpaBeHUTe HarnpaBeHUuTe
3annTBaHUA.

KoraTo ce cBbpaBaTe C Hac, NO-KOHKPETHO 3a ypexaaHeTo Ha
MHUMOEHTM BbB Bpb3ka C BawaTta nopbyka unu
npogyktal/ycnyrata, npugobut/a  4pe3  [natdopmarta,
obpabotBaHeTo Ha Bawwute pgaHHM e Heobxogumo 3a
M3NbLIIHEHNETO Ha AOroBopa 3a NOKyNnKo-npoaaxoa.

Korato 3anutBaHeTo Bu e cBbp3aHO C ynpaxHsBaHETO Ha
BawwuTe npaea, 3a kouTo Bu uHopmmpame no-gony, unm c
peknaMauuy OTHOCHO HalMTe NPOAYKTM WMM YChyru, Hue
“Mame 3aKOHHO OCHOBaHWe Aa obpaboTBame BalumTe faHHM 3a
M3NbIIHeHWe Ha HaluTe 3aKOHOBU 3aAbIDKEeHUs.

4. MapKeTuHr

HaweTo 3akoHOBO npaBo Aa obpaboTtBame BawuTe gaHHM 3a
MapKeTUHroOBM LEenn e cbrnacueTto, KOeTO HW [fgaeaTe
Hanpumep, KoraTo npvemarte na nony4yaeaTte
nepcoHanuavpaHa nHopMauus Ypes pasnnyHn CpeacTsa unm
Korato oTopu3sMpaTte M3npalaHeTo Ha Haco4YeHn N3BEeCTUsI Ha
BawleTo ycTponcTBo, Korato 3agageTe ToBa B HACTPOMKUTE 3a
NoBEPUTENTHOCT Ha ycTpolctBoTO Bwu, korato pgapete
CbrMacueTo cu Ype3 HaCTPOMKUTE Ha BUCKBUTKUTE UMK KOraTo
npuemate obWwWTe NpaBHM YCNOBUS 3a y4yacTue B
NpPoOMOLVOHanHa AeNHOCT unu cbrnacneTo Bu ga nybnukysame
Bawwnte cHumku Ha lNMnatdopmaTta nnmM B HalMUTE KaHamnu Ha
coumanHnTe Mpexm.

C uen ga Bu npegnarame nepcoHanuaunpanm ycnyrm unu ga Bu
nokasegame nepcoHanuanpaHa uHdopmauusa, 6uno TO Ha
Hawarta Nnatdopma unu Ha Te3n Ha TPeTU CTPaHU, KaKTo U 3a
[a yyacTBame B JOMb/IBAHETO Ha AaHHUTE, CMATaMe, Ye MMame
3aKOHEH MHTepec Aa npasuM npodunmpaHe ¢ MHpopMaLmsTa,
KOSATO uMMamMe 3a Bac (kaTto Hanpumep XpOHOMorMs Ha
pasrmexgaHnsita B MHTEpPHEeT, npeanouuTaHusaTa unm
MOKYMNKWTE), U C NMNYHUTE AaHHWU, KOUTO CTE HU NpedoCTaBunu,
KaTo Hanpumep Bb3pacToBa rpyna unun eank, Tbih KaTto HaLIETo
pa3bupaHe e, ye 0bpaboTBaHETO Ha Te3n AaHHM € OT nos3a
CcbLo 1 3a Bac, 3aw0T1o no3eonsaBa nogobpsisaHe Ha paboTaTa
Bu kato notpebuten u goctbna OO MHoOpmauus cnopea
BawwuTte npegnoyntaHus.

5. AHanu3 Ha wu3nonsBaemMocTTa W
Ka4yecTBOTO

Hve cuMtame, 4ye nmame 3aKOHEH MHTepec da aHanuanpame
uanonseaemoctta Ha [lnatpopmata u cTeneHTa Ha
yOOBMNETBOPEHOCT Ha MoTpedbuTens, 3awoTo pas3bupame, 4e
00paboTBaHETO Ha TE3W JaHHM e MONe3Ho CbLLOo 1 3a Bac, b
KaTo uenta e nogobpsBaHe Ha NOTPeOUTENCKMS onNuT W
OocurypsiBaHe Ha NO-BMCOKO Ka4yeCTBO Ha ycryraTa.




4. KOJIKO OAbJITO CbXPAHABAME BALWWUTE OAAHHU?

CpOK'bT, 3a KOMTO Le CbXpaHsaABame BalwunTe gaHHM e 3aB1CHK OT LienuTe, 3a KOUTO i o6pa60TBaM9, KakTo

e obsicHeHo no-gony:

Len

Cpok 3a cbXpaHeHMe Ha AaHHUTe

1. YnpaBneHue Ha Bawara perucrpaumsa karto
notpe6uten Ha lNMnaTtcopmara

Hve we obpabotBame BawwuTte JaHHM 3a cpoka, B
KOWTO CTe peructpvpaH notpebuten (T.e. gokato
pelunTe Aa npekpaTuTe perucTpauusta cu).

2. UsroTBsiHe, U3MbJZIHEHME W npunaraHe Ha
JoroBopa 3a MNOKynKo-npogax6a wnu 3a
npenocTaBsiHe Ha yCcnyru

Hve we ob6pabotBame BalumTe gaHHM 3a cpoka, KOTo
e HeobxoaouM 3a agMUHUCTpUpaHe Ha MokynkaTa Ha
NPOAYKTUTE WK YCNyruTe, KOUTO CTe npugobunu,
BKIMIOYATENHO NOTEHUMAanHW BpbLUaHUs, OnnakBaHus
WM  peknamauuv, CBbp3aHM C MOKynkaTta Ha
CbOTBETHUS NPOAYKT UMK ycnyra.

B Hsikon cnyyamn HMe camo e obpaboTBame gaHHUTE
3a u3bpaHua oT Bac cpok, kakbBTO € crny4yasit C
JaHHMTe 3a nnauwjaHe, kouto Bue cte nouckanu ga
3anasvM 3a GbaeLlyn Nokynku (Mpu ycrioBue 4ye Tasu
PYHKUMSA € Hanun4yHa)..

3. ObcnyxBaHe Ha KIUEHTH

Huve we obpaboTBame Bawmte gaHHM 3a CpOKa, KOMTO
€ Heobxoamm 3a OTroBop Ha BaweTto uckaHe wnu
3asiBNeHue.

4. MapkeTuHr

Hve we obpabotBame BawwuTte paHHKW, OOKaTO He
pewunTe ga npekpatuTe MM oTMeHuTe aboHameHTa
cu 3a GtoneTnHa.

Mo cbluus Ha4uH we Bun nokassame
nepcoHanuavMpaHu peknamu, oKaTto He NpPOMEeHuTe
HacTponknTe Ha BaweTo ycTponcteo, Gpay3bp wmnu
OUCKBUTKNTE, KOETO Lie [oBede A0 OTTErNnsHe Ha
paspeLleHneTo Bu.

AKO yyacTBaTe B MPOMOUMOHANHW OEeNHOCTH, Le
CbXxpaHsiBame pJaHHuTe Bu 3a cpok oT wect (6)
MeceLa crieq 3aBbplUBaHe Ha AeHoCcTTa.

5. AHanus3 Ha M3Non3BaeMoCTTa U Ka4eCcTBOTO

Hwne we obpaboTBame Bawmte gaHHM cnopagnyHo 3a
BpeMeTo, [oKaTo M3BbpLUBaMe onpeaerieHa AenHocT
UNM nNpoyyYBaHe WNM [0OKaTO He aHOHMMU3Vpame
haHHMTe 3a BalumnTe pasrnexgaHus.

HesaBucumo ot dakTa, Ye we obpabotBame BawmnTte gaHHM 3a cpoka, KOMTO € abCcontoTHO Heobxoamm 3a
rnocTuraHe Ha CbOTBEeTHaTa Lier, BNocrneacTBue e 3anasnm AaHHUTE HAAIeXXHO CbXpaHeHW U 3alUTeH 3a
CpoKa, Npe3 KOWTO MOXe [ia Bb3HMKHE OTFOBOPHOCT 3a TAXHOTO 06paboTBaHe B CbOTBETCTBME C AENCTBALLOTO
3aKOHOOATENCTBO KbM CbOTBETHMS MOMEHT. Crieq u3tMyaHe Ha AaBHOCTTA 3a BCEKU Cryvall Ha eBeHTyarnHa
OTFOBOPHOCT, LLie NPUCTLNNM KbM U3TPUBAHE Ha NNYHUTE OaHHW.




5. CNOAENAME N BAWWUTE AAHHU C TPETU CTPAHWN?

3a nocTturaHe Ha LennTe, Noco4YeHn B Tasu MNMonuTtuka 3a NOBEPUTENHOCT U N3NO0JN13BaHE Ha OVCKBUTKM, Tpﬂ6Ba
Aa npeanocrtaBum O0CTbMN A0 BawuTe nnuyHn gaHHM Ha punandeckuTe nuua oT rpynarta Inditex 1 Ha TpeTn
CTPaHU, KOUTO HMN OKa3BaT cbaencreme npun npenoctaBdaHe Ha npeanaraHnTe OT Hac yCcnyru, Kakto creasa:

" (bVIHaHCOBVI NHCTUTYLNW;
" opraHu 3a npeaoTBpatsABaHe U OTKpuBaHe Ha U3MaMy,
" AocTtaBYMLUM HaA TeXHOJIOTMYHU U aHANTUTUYHU YCNYTN,

" napTHbOPU N OOCTaB4YUNLUM Ha YyCnyrn, CBbp3aHu C NOrMCTUKa, TPpaHCNOPT N AOCTaBKa, nivinn
TEXHUTE NapTHbOPCKN OPYXEeCTBa,

= [OoCTaBYMumM Ha ycnyru, CBbp3aHu C 06cny)|<Ba|-|e Ha KITUMeHTH,

" napTHbOpM M OoCTtaByMuM Ha ycnyru, CBbp3aHM C MapKeTUHr U peKknama, Kato Hanpumep
CanToBE Ha coumanHu Meguu, peknamMHu areHunn nnn peknamMmHmn napTHbopW.

C uen edukacHOCT Ha OOCMy)XBaHETO HSIKOM OT Te3u [AOCTaBuYMUM Ce HamupaT Ha TEepUTOpuUM WU3BLH
EBponelickaTa MKOHOMUYECKa 30Ha, KOMTO He npeanaraT HUBO Ha 3aluTa Ha AaHHWTE, CPaBHMMO C ToBa B
EBponerickusa cbio3. B Tean cnyyam Bu yBegomsasame, ye npexsbprsime BawwuTe gaHHW, kato npunarame
ajeKBaTHM rapaHuMm 3a 3almTa M BMHarM 3anasBame CUrypHOCTTa Ha AaHHWUTe, U3NON3BaWMKU HaWn-
nogxoAasLmTe MHCTPYMEHTU 3a MeXAYHapoAHO NpexBbprlisiHe Ha AaHHU, Hanpumep CTaHaapTHUTe
[OrOBOPHM Knay3u M BCUYKM peneBaHTHU AonbnBawy Mepku. Moxe ga ce 3ano3HaeTe CbC
CbabpKaHueTo Ha Te3n CTaHgapTHU AOrOBOPHU KNnayan Ha cnegHus agpec. https://ec.europa.eu/info/law/law-
topic/data-protection/data-transfers-outside-eu/model-contracts-transfer-personal-data-third-countries_en.

B cnyyai 4ye npogagem unm NPEXBbPIUM LIENUSt UMK YacT OT Halwmsa BU3HEC UNM akTUBM Ha OPYrM KOMNaHUM
B paMKuTe Ha unu u3ebH I'pyna Inditex unu n3sbpLlumm gpyra 6usHec onepaumsi B pesynraTt Ha KopnopaTvBHa
peopraH13aums, Moxe Aa paskpvem BalumTe gaHHM Ha CbOTBETHUS NMPUEMHUK HA TO3M BU3HEC UM aKTUBW.
Ako ce ocbluecTBu nogobHa npogaxba unu NpexBbprsiHe, We MOMOXUM PasyMHU YCUNUS Aa Haco4YMMm
npuemMHuKa da manons3sa Bawwte nuyHM gaHHW, npegoctaBeHM HUM OT Bac, B cbOTBETCTBME C HawaTa
MonuTnka 3a noBepuTenHOCT. B TO3n cnyyam cuMtame, Ye MMaMe 3aKOHEH UHTEpPEC, KOMTO Ce KOPEHU B
peopraHM3aumsaTa Ha KopriopaTuBHaTa HU CTPYKTypa.

OcBeH TOBa, ako wu3bepete ga wusnonseaTte [Inatdopmata Ha pas3nuyHM nasapu (Hanpumep uypes
pernctpmpaHe Ha npodunM Ha pasnNUYHM nasapyM C €AvH U CbLM UMEWNN agpec), MOXe da Ce OKaxe
HeobxoaMMO fa paskpnem UM NPEXBbPIMM UHpopMaumaTa, cBbp3aHa ¢ Bawwms npodun nnm genHoctTa Bu,
Ha KOMMaHWUTE Ha MapkaTa, KOSTO M3BbpLUBa OEAHOCT Ha Te3n nasapwu, 4O CTeneHTa, 4O KOSATO ca Mpsiko
BbBIEYEHM B MOCTUraHETO Ha HAKOSI OT LienuTe, nocodeHn B pasgen 2. Cuutame, Ye ToBa € HEO6X0OUMO B
CbOTBETCTBUE C OOLLMTE HU UHTEPECU UMK NPEeanoYnTaHunS.

6. KAKBU CA BALUUTE NMPABA KOrATO HATNPEOOCTABATE OAHHUTE
Ccu

Hue ce 3agbikaBame ga onasBamMe NoBepuTENHOCTTa Ha BawmnTe gaHHM 1 ga rapaHTMpame, Ye MoXeTe Aa
ynpaxHsABaTe npaBata cu. KaTo umame npeasua ToBa, Hue, CbBMECTHUTE agMUHUCTpaATOpu, ce
cbrnacuxme, Ye MOXeTe fa ynpaxHsiBaTe CBOUTE NpaBa 6e3nnaTHo, KaTo HU N3NpaTuTe UMENN Ha eAUHEH
mmenn agpec (dataprotection@zara.com) u HM yBegoMuTe 3a NpudMHata 3a BaweTto nckaHe n npaBoTo,
KOeTo xenaeTe Aa ynpaxHuTe. AKO cuMTame, Ye e HeobxoaMMo 3a ycTaHoBsiBaHe Ha BallaTta camonunyHocT,
MOXXEM [a U3NCKBaMe [a HW1 NpefocTaBuTe KOMMe Ha AOKYMEHT 32 CaMONMYHOCT.

OcBeH TOBa MOXe Aa Bu npegnoxum Bb3MOXHOCTTA Aa ynpaxHuTe npaBaTta cv v fa 3agagete Bawute
NpeanoYMTaHns 3a NOBEPUTENHOCT, KOraTo M3Mnon3BaTe HAKOM OT HaWMTe YCyr Uiy npyu npegocTaBsiHe Ha
KOHKPETHM KaHanu Ha HawarTa lNnatdgopma.

MO-KOHKPETHO, He3aBMCUMO OT LenTa UM 3aKOHOBOTO OCHOBaHWE, Bb3 OCHOBa Ha KoUTo obpaboTBame
BawuTte naHnHu, Bue nmate cnegHute npaea:


https://ec.europa.eu/info/law/law-topic/data-protection/data-transfers-outside-eu/model-contracts-transfer-personal-data-third-countries_en
https://ec.europa.eu/info/law/law-topic/data-protection/data-transfers-outside-eu/model-contracts-transfer-personal-data-third-countries_en
mailto:dataprotection@zara.com

e [la nanckearte OT Hac AOCTbN 40 Bawwnte nMyHM gaHHW, ¢ KouTo pasnonarame. HanomHsive Bu,
Yye ako cTe peructpuypaH noTpebuten Ha [naTdopmarta, MoOxeTe pfa pasrfnegare Tasu
NMHopMaumst B CbOTBETHUSA pasfen BbB Bawma notpebutencku npodun.

e [la usuckeaTe Aa KopurMpame JaHHUTE, C KOMTO Bede pasnonarame. Mons, umainTte npeasug, Ye
ako CTe peructpupaH notpebuten Ha MnatdgopmaTta, Bue cbliio UMaTe AOCTbN A0 CbOTBETHUS
pasfen ¢ NMYHM JaHHK U MoXeTe cami Aa 'y NpoMeHsiTe Unn akTyanuauparte. BbB Bceku cnyyai,
MOMS, UMaiiTe NpeaBua, Ye ako akTMBHO HU NpedocTaBuTe NUYHUTE CY AaHHM Ype3 KakBaTto v aa
6uno npouenypa, Bue rapaHTupaTte, ye Te ca BepHM U TOYHU U Npuemate Aa HY yBegomsiBaTe
3a BCAKa NPoOMsHa UNu M3MeHeHe BbB BawnTte aaHHu. Bue e HocuTe NinYHa OTrOBOPHOCT 3a
BCsKa 3aryGa unu wweta, npuunHeHa Ha Mnatdopmara, Unu Ha N1LEeTo, OTroBapsLLO 3a Hesl, Unu
Ha KOATO U a e TpeTa CTpaHa BcreacTeue Ha cbobLlaBaHe Ha NnorpellHa, HeTo4YHa UM HenbIHa
nHdopmaumsa BbB hopMynsapute 3a permctpauus. Mons, sanomHeTe, Ye kato obLLo npaBunio
TpabBa Aa HU NPeaoCcTaBATe CamMo CBOMTE COOCTBEHM NMUYHM IaHHK, @ He TakMBa Ha TPETU CTpaHu,
OCBEH [I0KOJKOTO € paspeLleHo B Tasu [MonuTuka 3a NoBepUTENHOCT 1 U3MNon3BaHe Ha GUCKBUTKN.

e [la nsucksate Aa 3anuuumm Bawuvte nuyHu gaHHW, JOKOMKOTO Te He ca noBevye Heobxooumu 3a
uenTa, 3a KosTo e HeobxogMMo fa rm obpaboTBame, KakTo Oelle obsicHEHO Mo-rope, UM ako
HsIMame noBeYe 3aKOHOBO OCHOBaHWe Aa rv obpaboTeame.

e [la nanckesate Aa npeycTtaHOBUM UM Aia OrpaHM4um obpaboTBaHeTo Ha BalunTe NMyHM gaHHu,
KOeTO O3HayaBa, Ye B OnpedeneHn criydam MoXeTe [a U3NCKBaTe BPEMEHHO Aa npekpaTum
obpaboTBaHeTo Ha AaHHMTE UMK Aa M 3anasuM 3a No-AbMAro BpemMe ot HeobxoanmoTo.

AKo cTe HM pganu cbrnacue 3a obpaborBaHe Ha BawuTte gaHHM 3a onpeaeneHa uern, Bue nmarte cbuwo
NpaBoOTO Aa OTTernuTe TOBa CbrfacMe Mo BCAKO BpeMe. Hskom OT HaumHMTE, MO KOMTO MOXeTe Aa
OTTErNUTE CBOETO Cblfnacue, ca onvcaHu B pasgen 2, kbaeTto obscHsiBame € kaksu Lenu obpaboTBame
Baiwunte paHHu.

AKo He xenaeTe ga uanpawame nHdpopmaums Ha TpeTu cTpaHu, 3a Aa Bu mnsnpawar peknammn, moxete ga
CTOpUTE TOBa 4Ype3 pas3fMyHM Cnocodu, BKIOYMTENHO KaTo MNpoMeHUTe BawuTe npeanoyntaHus Ha
YCTPOWCTBOTO CU, Ha Gpay3bpa u/mnmn B HACTPONKUTE Ha OUCKBUTKMTE, KaTO Ce 3ano3HaeTe C NONUTUKMTE 3a
MOBEPUTENHOCT U HACTPOMKUATE Ha CoLManHnTe Meamm, KbeTo umate npodus, Uim kaTto HU n3npaTuTe MMen
Ha NOCoYeEHNs NO-A0NY UMENN aapec, yBeAOMsIBalkN HU 3a UCKAHETO CU. .

KoraTo nmame 3akoHOBO OCHOBaHMe Aa obpaboTBame BawmTte gaHHu Ypes gageHoTo oT Bac cbrnacue nnm
3a uenvTe Ha QoroBopa, kakto € obsicHeHo B pasgen 3, Bue cbllo Taka mmaTe npaBOTO ga M3nCKBaTe
npeHocumocT Ha Bawute nuyHu paHHM. ToBa oO3HayaBa, 4Ye wMMaTe MNpaBoTO Ada nonyuute 6es
Bb3MNpPensaTCcTBaHe OT Halla CTpaHa, NMMYHUTE OaHHWU, KOUTO CTe€ HU MPedoCcTaBuin, B CTPYKTYpUpPaH, LUMPOKO
N3Mnon3BaH U NpUrodeH 3a MalMHHO YeTeHe hopMaT, 3a Aa MOXeTe Aa M uanpaTtute Ha Apyro nuue.

OcBeH TOBa, Korato ob6paboTBaHeTo Ha BawmTe gaHHM ce OCHOBaBa Ha HalLMsl 3aKOHeH UHTepec, Bue cbuyo
Taka e MoXeTe Aa Bb3pasuTe cpelly obpaboTBaHeTo um.

YBenomsiBame By cbLo Taka, Ye umaTe NpaBoTo Aa nodageTe kanba 4o OTTOBOPHMS perynaTtopeH opraH
3a 3allMTa Ha AaHHUTE, NOo-KOHKPETHO A0:

* lcnaHckaTta areHuus 3a 3alumTa Ha gaHHuTe:
https://www.agpd.es/portalwebAGPD/index-ides-idphp.php.

= CbOTBETHUS OpraH B AbpKaBaTa, B KOSITO ce Hammnpa prpmMaTa 3a TbproBusi Ha apebHo:
http://ec.europa.eu/justice/article-29/structure/data-protection-authorities/index_en.htm.



https://www.agpd.es/portalwebAGPD/index-ides-idphp.php
http://ec.europa.eu/justice/article-29/structure/data-protection-authorities/index_en.htm

7. KAKBO CE CJ1Y4YBA, KOTATO HUW NMPEOAOCTABATE NAHHU HA TPETH
CTPAHU UJIK AKO TPETA CTPAHA HU E NPEOOCTABUIIA BALUU
OAHHWU?

Hue npegnarame dyHKUMW UMK YCryrn, KOMTO M3UCKBaT Aa obpaboTBame NMWYHM JaHHWM Ha TpeTa cTpaHa,
kouTo Bue kato noTpebuTen unu KNUeHT TpsAGBa Aa HYU NPegoCcTaBUTe, KakbBTO € CrydasT C akTUBMpaHe U
usnpatyaHe Ha Bayyep 3a nogapbk Unu ynpasneHUeTo Ha NpunoxeHreTo 3a Bayyep 3a nogapbk (korato Tesu
dyHKUMM ce NpeanaraT) UNu Korato oTopuampaTte TpeTa cTpaHa Aa B3eme Nopbyka OT HaluMTe MarasvHu uUnm
06eKTU Ha NapTHbOPWU. AKO HM NPeaoCTaBUTe NNYHM JaHHW Ha TPETU CTPaHU UMK ako e Heobxoaumo Aa rv
nsnckame, 3a Ja Moxe TpeTa cTpaHa Aa nony4u nopbyka oT Balie nve, Bue notebpxaasate, Ye cTe m
YyBE4OMWMNK 3a LenuTe U HauMHUTE, No KOUTO TpAbBa Aa 06paboTUM TEXHUTE NUYHK OaHHW.

Ako TpeTa CTpaHa HU € npegoctasuia BawwuTe gaHHn unn Bue nuyHoO cte um m npeanocTtaBunn B pesynrtart
Ha q.)yHKLI,MFl mnnn ycnyra, n3mMckaHa ot HAKOM OT HaluTe n0Tpe6v|Tenv|, HMe e rm msnon3eame, 3a Aa
ynpasndaBaMe CbOTBETHATA Ct)yHKLI,Mﬂ nnn ycnyra BmHarun B paMmkKuTe Ha uenute, |/|36poeH|/| B Ta3u NMonutuka
3a NOBEPUTENTHOCT U n3non3BaHe Ha OUCKBUTKMU, BPBb3Ka KbM KOATO BUHAru € BkrniovYeHa B HallnTe C'bO6LLI,eHI/1$|.

8. MPOMEHMU B MNMOJIMTUKATA 3A NMOBEPUTEJIHOCT U U3MNOJN3BAHE
HA BUCKBUTKH

Bb3MOXHO e ga npomeHsiMe MHdoOpMauuaTa, Cbabpxalia ce B Ta3u [lonmMTuka 3a NOBEPUTENHOCT U
n3nomnssaHe Ha OUCKBUTKW, KOrato cMsTame ToBa 3a Heobxoammo. AKO ro Hampasum, we Bu yBegommm no
pasnu4yHu HaunHKW Ypes MNnatdopmarta (Hanpumep, Ypes baHep, n3ckayall NPO3opeL, NN HaCOYEHO N3BECTUE)
unm Moxem gopu ga Bu manpatum mssectne Ha Bawma nmenn agpec, koraTto CbOTBETHaTa NpoMsHa ce
OoTHacsa Ao nuyHus Bu xxnBoT, 3a fa MoxeTe fa pasrnegarte NnpoMeHuTe, Aa nonydmte 4OCTbh 4O TSX U crnopes,
cnyvasi, fa Bb3pasuTe unu ga npekpartute aboHameHTa cu 3a onpeaeneHa ycnyra nnu gyHkums. Mpu Bcuykn
cnydan Bu npegnarame ga pasrnexgare nepvoanyHo 1asu Nonntuka 3a NOBEPUTENHOCT M M3MON3BaHe Ha
OMCKBUTKMA, B CnyyanW 4e Ca HanpaBeHW HEe3HauYUTerHW NPOMEHM WU MPaBUM HSAKAKBO MHTEPaKTMBHO
nogobpeHne, Bb3NON3Balkn Ce OT Bb3MOXHOCTTA BMHArM ga 9 mmarte Ha pasnorioKeHWe KaTo MOCTOSAHEH
N3TOYHMK Ha MHGOPMaLMSA Ha Hawmnsa YebcanT u HaweTo [NpunoxeHne.

9. AHPOPMALUA 3A BUCKBUTKUTE

Hwve nanonssame 6uckBMTKM M NOLOOHU CPEACTBA, 3a Aa pa3srnexaare no-necHo Nnatdopmara, aa pasbepem
Kak B3aumogerncTeaTe C Hac 1 B onpegeneHn cnyvam aa moxem ga By nokassame peknamum B CbOTBETCTBUE
¢ BawunTe HaBuum 3a pasrnexgaHe. Mons, npodeteTe HawaTta lNonutuka 3a OUCKBUTKM, 3a Aa pa3bepeTe no-
nobpe KkakBu OUCKBUTKM W nogoOHM YCTpPOWCTBA W3MNon3BamMe, TsXHATa LUern, Kak ga ynpaensiBate
npeanodMTaHnsaTa cu, Kakto 1 gpyra MHdopmMauusi, kosto By nHtepecysa.



MonuTuka 3a BUCKBUTKUTE

NPEOU OA 3AMNOYHETE...

B Tasu MNonuTtunka 3a GUCKBUTKMTE LLie HamepuTe nHopmaLms 3a 3NoN3BaHeTo Ha buckeumMKume 1 NogobHu
cpefcTBa, KOMTO Ce WHCTanupaTt B KpawHMTe YCTPOWCTBA Ha HaluTe KNMeHTU u noTpebutenu. MNoHsikora
N3non3BaHeTo Ha 6UCK8UMKU MOXe [a € CBbp3aHo ¢ obpaboTkaTa Ha NMYHU AaHHW U 3aToBa NpenopbyBaMe
Ja ce 3ano3Haete ¢ Hawarta [lonuTuka 3a MOBEPUTENHOCT, KOATO MOXeTe Aa HamepuTe Ha HawaTta
nnatopma, ako uckate ga ce MHgopMupate Kak M3nornssBame NUYHUTE AaHHW Ha HawwuTe KIUEHTU U
noTpebutenu, Kak Aa yrnpaxHsaBaTe npaearta Cu UMM 3a M3non3saHaTa OT Hac TePMUHOMOINS, KoraTo cTasa
BBMPOC 3a HalaTa nnartcgopma (yebcant, NpunoxeHnss unm pmusnyeckn MmarasmHm).

MHPOPMALINA OTHOCHO BUCKBUTKWUTE

KakBo npeacraBnaBaT GUCKBUTKUTE?

BuckeuTkaTa € Manbk TeKCToBU hann ¢ MHpopMauus 3a BaweTo cbpdurpaHe unu nsnons3saHe, KOMTO AafeH
yebcanT, npunoxeHue nnu gpyra nnatcopmMa CbXpaHsiBa Ha BalLMs KOMMOTLP, TabneT, cMapToH nnu apyro
NoaobHO YCTPOMCTBO KaTO Mapkep, KOWTO ro ngeHtuduumpa. bucksutkite ca Heobxogmmm Hanpumep, 3a a
Ce yrnecHM cbpdupaHeTo M ga ce pasbepe HauuHa, NO KOWTO noTpedbuTenuTe B3auMoadencTsaTt C
nnatcpopmunTe, ¢ uen Te ga 6vaaTt nogobpeHn. Te ca MHOrO NOMe3HU U 3a Bb3MOXHOCTTA 3a npeafiaraHe Ha
peknama crnopef npegnodntTaHnsaTa Ha noTpedbuTens, KakTo 1 3a Apyru Lenu, KoMTo ca nogpobHo onmcann
no-gony. buckentkute He BpeadAT Ha Bawms KoMAOTBLP UM yCTPOMCTBO.

Korato roBopum 3a ,BUCKBUTKM® umame npeasug v Apyrn nogobHu TexXHONornv 3a MHCTanupaHe w/unu
cbbupaHe Ha nHdopMaumsa OT UM Ha BaweTto ycTtpoinctso (kato ¢hrraw 6uckeumku, yeb masyu vnu yeb
6wbeose, nukcenu, HTML5 (nokanHo cbxpaHeHne) n SDK TexHonorum 3a gopmMaTti Ha NPUoXeHus. TepMMHBLT
,LONCKBUTKN® HAMMPa MPUNOXEHNEe N MPU U3MNON3BAHETO Ha TEXHWKWN 3a MNPBCMO8U omnedambyu, T.e. Te3u
TEXHUKM 3@ KOMOMHMpaHe Ha MHopMaums, KOMTO HU NomaraTt ga ungeHTnduumpame BalweTo yCTponcTBO.
[MoHsikora Te3n TeXHoONorMM 4encTeaT 3aeaHo ¢ buckeumkume 3a cbbupaHe 1 CbxpaHsBaHe Ha MHGOPMaLMS
KakTo 3a Aa Bu npegocTtaBaTt onpegeneHn yHKUMM UnnM yCryrm Ha Hawarta nnatdopma, Taka 1 3a ga Bu
noKaxkaT pekrnama Ha nnatgopmMu Ha TPeTn CTpaHu Bb3 OCHOBa Ha BalueTto cbpdmpane.

ToBa 0bsicHeHMe e o6l NnpuMep 3a TOBa KakBo ce pas3bupa nog ,ouckBUTKN® camo 32 MHPOPMALMOHHM LiENN.
BuckBUTKMTE, KOMTO KOHKPETHO M3Mnon3Bame, ca NogpobHO onMcaHn B NaHena 3a HacTpownka Ha GUCKBUTKUTE,
nybrnMKyBaH Ha HawaTta nnargopma.

KakBu BugoBe 6GUCKBUTKM Uma?

Pasrnepante 1031 pasgen, KoNTo NpegocTaBs obwa MHopmauusa 3a BugoBeTe GUCKBUTKN, KOMTO MoraT Ada
Ce M3Mon3BeaTt B OHNanH cpeaa.

B 3aBMCMMOCT OT cOGCTBEHMKA Ha BUCKBUTKUTE Te MoraT ga 6baat KnacuduumpaHmi KaTo:

a. CobctBeHun buckBnTkM: ToBa ca BUCKBUTKM, KOUTO Ce M3npawat KbM KOMMOTbpa UM YCTPONCTBOTO
Ha NoTpebunTens oT KOMMIOTBLP UM JOMENH, YNpaBnsBaHN OT caMusl U3gaTer, U OT KOWTO ce npeanara
nnartcopmara unu ycnyrara, 3asiBeHa oT noTpebutensi.

b. BuCKBUTKM Ha TpeTU cTpaHu: ToBa ca BUCKBUTKK, U3MpaLLaHM KbM KOMMOTbPa UK YCTPONCTBOTO Ha
noTpebuTens OT YCTPOWCTBO UK OOMENH, KOWTO He ce ynpaBnsiBa OT usgatens, a oT Apyro nuue,
o6paboTBaLlo AaHHMTE, MONyYeHN Ype3 OUCKBUTKUTE.

B 3aBMCMMOCT OT LienTa Ha GUCKBUTKMTE Te MoraT ga 6baat KnacuduUmpaHm KaTo:

a. Crporo Heobxogmmm OUCKBUTKM (TEXHWYECKM): ToBa ca OWUCKBUTKMA, KOMTO MO3BOMSBAT Ha
notpebutens ga cbpdupa npe3 yed crpaHuua, nnatgopma unu NpurnoxeHwe M ga M3nonasa
pasnuuHUTE npegnaraHM oT  TAX ONUMW  WAKM  YCRyrM, Hanpumep KOHTpPoOnm Ha Tpadwmka,
naeHTMULMpPaHe Ha AaHHM UINN cecusl, A0CTbM A0 pasfeny UM CbabpXXaHUe ¢ orpaHUYeH OoCTbn,
3aMOMHSIHE Ha CbCTaBHUTE €MEMEHTU Ha NopbYka, U3NbIHEHME Ha Mpoueca Ha 3akyrnyBaHe Ha
nopbuka, ynpaBneHue Ha nrallaHeTo, KOHTPON Ha 3noynoTpebuTe, CBbp3aHN CbC CUMYPHOCTTa Ha



ycnyrarta, u3nofidasaHe Ha enemMeHTU 3a CUrypHoCT npu Cde)leaHe, M3BbpLUBaHEe Ha 3asABKa 3a
pernctpaumda mnm yvyactme B CcbbuTKe, CbXpaHABaHE Ha CbAbpXXaHWe 3a U3nbyBaHE Ha BUOEO UIN
ayouno cbaﬁnoae, pa3pelwlaBaHe Ha AMHaMNU4HO CbabpXXaHne (HaI'IpI/IMep aHMMauua 3a 3apexgaHe Ha
TEKCT Unun V|306pa>|<eHV|e) nnn cnogendHe Ha CbAbpXaHue 4pe3 counariHUuTe Mpexu. Tbin kaTo ca
CTporo HeobxoaMMn, TEXHNYECKUTE OUCKBUTKN Ce U3TErnsaT no no,u,pa36|/|paHe, KoraTto nossosidBat
NoKa3BaHe Ha nnachopmaTa nnn npenocrtaBdHe Ha ycnyrarta, nNnouckaHa ot FIOTpe6I/ITeJ'IF|.

b. ®yHKUMOHANHU UNKN BUCKBUTKX 3a NepcoHanuanpaHe: Tesn GUCKBUTKM NO3BONSABAT 3aMOMHAHETO Ha
nHdopMaLus, Taka Ye NOTpedbuTenaT Aa MMa AOCTHM A0 ycnyrata unv nnatdgopmaTta ¢ onpegeneHu
XapaKTePUCTMKM, KOMTO MoraT [a pasrpaHuyaT HeroBoTo B3aMMOeNCcTBMEe OT ToBa Ha ApyruTe
noTpebuTenn, kaTo Hanpumep es3uk, Gpoii Ha MnokasBaHWTe pesynTaT, KoraTo noTpebuTenaTt
M3BbPLIBA TbPCeHe, BLHIUEH BUA WU CbAbPXaHWe Ha ycnyraTa B 3aBUCMMOCT OT Buaa Ha
N3Mnon3saHus oT noTpebuTens Gpay3bp UMK pervoHa, oT KOMTO NOTPeBUTENAT OCbLLECTBABA OOCTbN
Ao ycnyrata u ap. HenpuemaHeto Ha Te3n OWCKBUTKM MOXe fOa [oBede [0 BrolleHa
NpoM3BOAMTENHOCT Ha yeb cTpaHuuaTta Unu nowo aganTupaHn ykasaHus.

C. AHanUTM4YHM OUCKBUTKU: Tean OUCKBUTKM MNO3BOMNABAT KOMMYECTBEHO onpedensHe Ha 6pos
noTpebuTenute, noceTeHUTe pasgenu Ha nnatdopmMara U B3aMMOAENCTBMETO UM C Hes, 3a Aa ce
N3BBLPLLM M3UYNCMIABAHE U CTAaTUCTUYECKM aHanmns3 Ha Non3BaHeTo OT CTpaHa Ha noTpebutenuTe, ¢ Len
[a ce BbBegaT nofobpeH1s Bb3 OCHOBa Ha aHanu3a Ha AaHHWTe 3a M3MNOoN3BaHeTo Ha nnaTtdopmaTa
Unun ycnyrata oT notpeéutenure.

d. BuckeuTkM 3a noBegeHyecka peknama: ToBa ca OWCKBUTKM, CbxpaHsABaliM WHOpMauus 3a
nosedeHNETo Ha noTpebutenuTe, NonyyeHa 4ypes HenpekbCHaTo HabngeHne BbPXY HaBuumTe 3a
CcbpdupaHe, KOETO NO3BONSABA Aa ce pa3paboTu cneumduyeH Nnpodun 3a NokaseaHe Ha peknama Bb3
OCHOBa Ha Te3n AaHHW. Te3n BUCKBUTKM NO3BONSABAT Bb3MOXHO Han-e(PeKTUBHO yrpaBneHne Ha
pekrnamMHUTEe MPOCTPAHCTBA, KOMTO, KOraTo € YMECTHO, pedaKkTopbT € BKMYUN AUPEKTHO unn B
CbTPYAHNYECTBO C TPETU CTPAHM.

3a KakBO ce uanonsBat OMCKBUTKMTE Ha HawaTta nnardopma?

BbuckBnTkMTE Cca BaxkHa YacT oT paboTaTa Ha Hawarta nnatdopma. OcHOBHATa Lien Ha HawmnTe BUCKBUTKA €
[a HanpaBAT BaleTo cbpdmpaHe no-yaobHo m edekTMBHO. Taka Hanpumep, Te ce u3nonseaTt, 3a Aa
3anomMHAT BawwuTe npegnountaHusa npu cbpdumpaHe (e3uk, Abpxaea v Ap.) U 3a O6baewm nocelieHus.
M3nonssame Hawmnte GUCKBUTKM CBLLO Taka 1 3a Aa nogobpsiBame HemnpekbcHaTo ycnyrmTte u nnatgopmara
CM1, KaKTO 1 3a fa npeanarame nepcoHanuavpaHa peknama Bb3 OCHOBa Ha BawumTte HaBuuy 3a cbpdupaHe.

OcBeH TOBa, cbbpaHaTta B bGuckBUTkMTE MHOPMALMA HM NO3BONSBa Aa NogobpsiBame HawaTta nnatdopma
ype3 OLEeHKa Bb3 OCHOBA Ha CTATUCTMYECKM OaHHWM M MOZEenu Ha nonseaHe (Opon noceweHus, Han-
nocellaBaHn pasgeny, NpPoAbIPKATENHOCT Ha MoceleHnsaTa u gp.), Aa pasbepem CTaTUCTMYECKM Kak
notpebutenute B3aumopencTeaT ¢ nnatdopmara ¢ uen nogobpsBaHe Ha HawWUTe YCNyrn, Kakto M
ajanTupaHe Ha nnartdgopmarta kbM Balumte nuyHu nHTEpecH, yckopsiBaHe Ha TbpCceHuaTa u ap.

MoHsikora Moxe Aga nsrnonaeamMe GUCKBUTKYM, 3a Aa NOMy4YMM MHGOpPMAaLWS, KOSITO HU NMO3BOSIsiBa a Noka3Bame
OT Hawarta nnatdopma, NNaTPopMNTE Ha TPETU CTPaHM UK Ype3 APy CPEACTBa, peKiiaMa Bb3 OCHOBA Ha
aHanusa Ha HaevuMTe Bu 3a cbpdmpaHe (noceTeHn NpPoayKTu, pasrriedqaHn pasgenu u ap.).

Mpy BCMYKM NOMNOXEHUS], B BUCKBUTKUTE, KOMTO 13MOM3BamMe, HUKOra He CbXpaHsiBame YyBCTBUTENHA
MHGOPMaUKMs KaTo Naponu, AaHHW 3a KPeAUTHU Unn ebUTHN KapTu u ap.

Kak mora ga ynpaensiBamMm M3nosi3aBaHeTO Ha GUCKBUTKU Ha Ta3u nnartdopma?

B naHena 3a HacTponka Ha OMCKBUTKMUTE, AOCTbM 4O KOWTO MMaTe Mo BCAKO BpeMe B Hallata nnatdopma,
MOXeTe [a NnosnyymTe MbiHa MHGoOpMaums 3a BUCKBUTKUTE, N3MON3BaHN OT Hesl, 3aedHO C MHgopmMauus 3a
uenTa, NPOABLIMKATENHOCTTA U yNpaBneHneTo (COOBCTBEHO MnM OT TPeTU CTPaHM) Ha BCsAka OT TX, 3a Aa
MOXeTe [a yrnpaBnsiBaTe aKTUBMPAHETO N AeaKTMBMPaAHETO Ha ynoTpebaTa Ha oHe3n DUCKBUTKM, KOMTO He ca
cTporo HeobxoamMmum 3a paboTarta Ha nnatgopmarTa.

CbOTBETHO, ako cbpdupaTte B UHTEPHET, MOXeTe Aa 3abpaHuTe U3MNon3BaHeTo Ha OGUCKBUTKM BbB BalLUs
Gpay3bp. ETo kak Aa ro HanpaeuTe B Hali-nonynspHuTe Gpaysbpu:



. Google Chrome

. Internet Explorer
. Mozilla Firefox
. Safari

Bb3moxHOCTTa 3a n3bsirsaHe M3nNon3BaHeTo Ha BUCKBUTKN MOXe Aa Obae M3nona3saHa no BCAKO Bpeme.

VimaiiTe npenBug, Ye KakTo ynpaBneHNeTo Ha NaHena 3a HacTporika Ha BUCKBUTKMTE, Taka N Bb3MOXHOCTTA
Ja M oTKaxeTe, ca crneundunyHM 3a Bceku OT Opay3bp, KOWTO u3nonssarte. 3aTtoBa, ako usbepete ga
KOH(purypupate OUCKBUTKATE MO OMPELENeH HayuH Ha eAHO YCTPOMCTBO M uckaTe onuusta ga bbae
npunoXxeHa no nogodeH HauynH Ha Apyro YyCTPOMCTBO, TpAOBa Aa akTuBMpaTe cbliaTa onums 3a BbMPOCHOTO
OpYyro yCTpOWCTBO.

KaTto gonbnHUTEnNHa CTblka No OTHOLLUEHWE Ha OVCKBUTKUTE Ha TpeTn CTpaHu, uendin npenocrtaBdaHe Ha
peKknamMa Bb3 OCHOBa Ha Bawwute MHTEepecH, nmanTe npensuna, 4e HAKOU TpeTn CTpaHu MOXe fa Ca 4YneHoBe
Ha HAKOA OT cneaHuTe nporpamun 3a camMoperyrnmpaHe Ha nosegeH4ecka peknama OHMNaWH, CbC CbOTBETHUTE
onunn 3a OTKaa:

. Network Advertising Initiative (NAI) — http://www.networkadvertising.org/choices/

. Google Analytics — https://tools.google.com/dIpage/gaoptout

Ko usnonssa nHdopmauuaTa, CbxpaHsaBaHa B OUCKBUTKUTE?

MHdopmaumsaTa, cbxpaHsBaHa B BUCKBUTKMTE Ha HawaTa nnatdgopma, ce U3nonssa eguHCTBEHO OT Hac, C
N3KIMIYeHne Ha Tesu, NOCOYeHW B pasgen 2 Kato ,BUCKBUTKM Ha TpeTu CTpaHu®, KOMTO Ce M3MonsBaT U
ynpaBnsBaTt OT BbHLUHW IOPUAMYECKM MWL, 33 Aa HU NPEAOCTaBAT YCNyrm, HAacoYeHU KbM nogobpsiBaHe Ha
HalMTe YyCnyrm M onuta Ha noTpebutena npu cbpdupaHe Ha Hawarta nnatdopma. [onbiaHUTenHa
MHopMaLus e OTKpUEeTE B NaHena 3a HacTponka Ha OUCKBUTKATE, [OCTBLM 40 KOATO MMaTe Mo BCAKO BpeEME
B HawaTa nnardopma.

3a pa nonydnte no-nogpobHa uMHGopmauus 3a obpaboTkata Ha BawmTte nuuHM  gaHHM  npwm
CbTPYOHUYECTBOTO HW C TPETU CTPaHM U Te3n, OOEKT Ha MexayHapoAeH NPeHOC Ha AaHHW, By npenopbyBave
Aa npoyeTete Hawarta [lonuTvka 3a noBepuTenHOCT, NybrnvkyBaHa Ha Hawarta nnatdopma, Kakto u
NONMUTUKATE 3a MOBEPUTENTHOCT/HACTPOMKMUTE 3a MOBEPUTENHOCT Ha Te3W TPETU CTPaHW, OOCTbMHU Ha
CbOTBETHUTE NnaTopmu.


http://support.google.com/chrome/bin/answer.py?hl=es&answer=95647
https://support.microsoft.com/es-es/help/17442/windows-internet-explorer-delete-manage-cookies
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