
GE NE RAL  TE RMS  AND  C ONDITIONS  OF  PUR C HAS E  AND  US E  

 

 

IMPORTANT NOTICE:  

  

Due to the renovation and expansion of the Zara store at Sarajevo City Centre in Sarajevo,  the store will be 

temporarily closed to customers. Please note that du ring renovation period ONLY : 

  

1. The standard in -store return service at Sarajevo C ity Center  is not available.  

  

2. Designated Drop-off points  (Sarajevo area only)  listed in “RETURNS” section  return  service will be provided 

free of charge.  

  

Please refer to the information below for complete guidance  

 

These modifications do not affect or diminish your statutory consumer rights as established by applicable law.   

 

 

 

1. INTRO DUC TIO N 

 

This  doc ument (together with the d oc uments mentioned  herein) es tablishes  the gene ral terms and c onditions  

that govern the use of this  website (www.zara.c om/ba ) and the purc has e of produc ts on it (hereinafter referred 

to as the "Conditions"). 

 

We urge you to read  the C onditions, our C ookies  Policy and our Privac y Polic y (hereinafter, jointly, the “Data 

Protec tion Polic ies”) c arefully before using  this  website. When using this  website or plac ing an order on it, you 

are bound by these C onditions  and our Data Protec tion Polic ies. If you don’t agree with the C onditions  and  

with the Da ta Protec tion Polic ies, do not use this  website. 

 

These C onditions  may be modified. It is  your res ponsibility to read  them p eriodic ally, as  the C onditions  at the 

time of using the website or c onc luding  of the relevant C ontract (as  defined further on) shall be those that apply. 

 

If you have any query regarding the Conditions or the Data Protection Policies, you may contact us via email 

at: info-ba@zara.com or via contacts of Customer Service.   

 

The C ontract (as  defined below) may be  exe c uted, at your c hoice, in any of the languages  in whic h the 

C onditions  are ava ilable on this  website. 

 

2. OU R DE TAIL S  

 

S ale of goods  through this  website is c arried out under the name ITX BH  d.o.o., an c ompany with reg istered 

address at  Vrbanja 1, S C C  Office Tower VI floor, S arajevo - C enter, Bo snia and Herzegovina,  with e-mail 

address  info-ba@zara.com  with telephone  number +387 33 943 390 reg istered  with the S arajevo Munic ipality 

C ourt C ompanies R eg ister with tax identification number No. 420172134000 7. 
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3. YOUR DE TAIL S  AND  YOUR VIS ITS  TO THI S  WE BS ITE  

 

The information or personal details that you p rovide us shall be proc es sed in acc ordance with the a pplicable 

Personal Data Protec tion L aw of B osnia and Herzegovina and Data Protec tion Polic ies. When you u se this  

website, you a gree to the proc es sing  of the information a nd de tails and you  s tate that all information a nd 

details provided are true and  c orres pond to reality. 

 

4. US E  OF  OUR WE B S ITE  

 

When y ou us e this  website and place orders through it, you agree to: 

 

i. Us e this  website to make enquiries and  legally valid orders only. 

ii. Not to make  any false or fraudulent orders. If an order of this  type  may reas onably be c onsidered to 

have been plac ed, we shall be au thorized to c anc el it and  inform the c ompetent authorities. 

iii. Provide us  with your email address , pos tal addres s and/or other c ontact details truthfully and  exactly. 

You also agree that we may use this  information to c ontact you in the c ontext of your order if nec es sary 

(see our Privac y Polic y). 

If you do not provide us  with a ll the information we nee d, you c annot place your order. 

 

When you place an order on this website, you state that you are over the age of 18 and  are legally elig ible to 

enter into binding c ontracts. 

 

5. S E RVIC E  AVAIL AB IL ITY  

 

Del ivery se rvic e for the a rtic les  offered on this  website is ava ilable in Bo snia a nd Herzegovina only. 

 

6. F OR MAL ISI NG  TH E  C ONTRAC T  

 

To place an order, you must follow the online purc has ing proc edu re and c lic k on "Authorise paymen t". After 

doing so , you will rec eive an email c onfirming rec eipt of your order (the "Order C onfirmation"). You will be 

informed via email that the order is  being  sent (the "S hipping C onfirmation"). These C onditions a nd the 

C ontract c onstitute a written agreement between us. An elec tronic  rec eipt with the details of your order will 

also be a ttac hed to the S hipping C onfirmation (the “e-ticket”). 
 

7. TE C HNIC AL  MEA NS  TO C OR RE C T E RRO RS  

 

In c ase you detec t that an error occ urred when entering your perso nal data during your reg istration as  a user 

of this  website, you c an modify them  in the sec tion "My Acc ount". 

 

In a ny c ase, you will be able to c orrec t errors related  to the perso nal data provided  during the purc has e 

proc ess  by c ontacting  the c ustomer servic e via email address  info-ba@zara.com, as  well as exercising the 

right of rec tification c ontemplated in  our Privac y Polic y and in applicable Personal Data Protection L aw of 

Bo snia and Herzegovina. This  website displays  confirmation boxes in various sec tions  of the p urc has e 

proc ess  that do not allow the order to c ontinue if the information in these sec tions  has not been c orrec tly 

provided.  Also , this  website offers details of all the i tems  you have  added to your shopping c art during the 
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purc has e proc es s, s o that before making the paymen t, you c an modify the details of your order. 

 

If you detec t an error in your order after the c ompletion of the payment  proc es s, you should immediately 

c ontact our c ustomer servic e, telep hone or email addres s above to c orrec t the error. 

 

8. AVAIL AB IL ITY OF  PRODU C TS  

 

All produc t orders are subjec t to ava ilability. If problems should arise in supplying the products or if items are 

out of stock, we will refund the paid amount.  

 

9. RE F US AL  TO PRO C E S S  AN ORD ER  

 

We rese rve the right to remove any produc t from this  website at any time and to remove or modify any material 

or c ontent from the same. Although we will always  do everything  poss ible to proc ess  all orders, there may be 

exc eptional c irc ums tanc es that forc e us  to refuse to proc ess  an order after having  sent the O rder  

C onfirmation. We res erve the right to do so at any time. 

We shall not be  liable to you or to any third party for removing  any produc t from this  website, or for removing  

or modifying  any material or c ontent from the website or not proc es sing an order onc e we have sent the O rder 

C onfirmation. 

 

10. DEL IVE RY  

 

Subject to  C lause 8 a bove regarding  product ava ilability and exc ept for extraordinary c irc ums tanc es, we will 

endeav or to send  the order c ons isting of the produc t(s) listed in eac h “S hipping C onfirmation” e-mail prior to 

the date indic ated in the “S hipping C onfirmation” e-mail in ques tion or, if no delivery date is spec ified, in the 

es timated timeframe indic ated when selec ting the delivery method and, in any c ase within a maximum period 

of 30 days  from the d ate of the O rder C onfirmation. 

 

Nonetheles s, there may be delays for reas ons  such as  the occ urrenc e of unforeseen  c irc ums tanc es  or the 

delivery zone. 

 

If for any reaso n we are unable to c omply with the del ivery da te, we will inform you of that s ituation and we will 

g ive you the option to c ontinue with the purc has e, es tablishing  a n ew delivery date, or c anc el the order with 

full reimbursement  of the amount paid. Keep in mind in any c ase that we do n ot make  home de liveries  on 

S aturdays, S undays  or bank holidays. 

 

Fo r the purpose of these C onditions, the "delivery" shall be understood to have taken  place or the order 

"delivered" as  soo n as  you or a third party indicated by you acquires  physical poss ess ion of the goods, whic h 

will be evidenc ed by the s igning  of the rec eipt of the order at the delivery address  indicated by you. 

 

11. INAB IL ITY  TO DEL IVE R  

 

If it is imposs ible for us  to deliver your order, we will attempt to find a  safe place to leave  it. If we c annot find a 

safe place, your order will be returned to our warehouse. 

 

We will also leave  a note exp laining  where your order is  loc ated and  what to do to have it delivered again. If you 



will not be at the p lace of delivery at the agreed time, we ask you  to c ontact us to organize delivery on another 

day. 

 

If after 30 days  from the date your order is ava ilable for delivery, the order c ould not be delivered for reaso ns  

not attributable to us, we shall ass ume that you wish to c anc el the C ontract and it will be terminated. As  a 

res ult of the termination of the C ontrac t, we will return to you all paymen ts rec eived from you, inc luding  delivery 

c harges  (exc ept for any additional c harges  res ulting from your c hoice of any de livery method other than the 

ordinary delivery method that we offer) without any undue delay, and  at any rate, within 14 days  of the d ate on 

whic h this  C ontrac t has  been terminated. 

 

P lease keep in mind that trans port derived from the termination of the C ontract may have an additional c os t 

whic h we will be entitled to pa ss on to you. 

 

12. TR ANS MISS ION OF  R IS K AND  OWNE RSHI P OF  THE PRO DUC TS  

 

The p roducts shall be u nder your res ponsibility from the mom ent of delivery to you as  outlined in C lause 10 

above. 

 

You will take  ownership of the produc ts when we rec eive full payment of all amounts due, inc luding de livery 

c harges, or at the mom ent of delivery (as  defined in C lause 10 above), if that were to take p lace at a later time. 

 

13. PRIC E  AND  PAYME NT  

 

The price of the produc ts will be as stipulated at all times on our webs ite, exc ept in the c ase of an obvious e rror. 

Although we make  every effort to ensure that the prices  featured  on the website are c orrec t, error may occ ur. 

If we disc over an error in the price of any  of the produc ts that you have ordered, we will inform you  as  soon as  

poss ible and  give you the option of c onfirming your order at the c orrec t price or c anc elling i t. If we are unable 

to c ontact you, the order will be  c onsidered c ancelled and all amounts paid will be reimbursed to you in full. 

 

We are not obliged  to provide  you with any produc t at the inc orrec t lower price (even when we have sent the 

S hipping C onfirmation) if the error in the price is  obvious  and  unmistakable and could have reaso nably been 

rec ognized by you as  an inc orrec t price. 

 

The prices  on the webs ite inc lude VAT, but exc lude delivery c harges, whic h are added to the total price as 

indic ated in  our S hopping  Guide (see the sec tion on De livery C harges ). Please notice that only full price items 

in the value specified at www. zara.com/ba shall qualify for the free shipping option.  

 

Prices  may c hange at any time. However, exc ept as  stipulated above, the c hanges  s hall not affec t the orders  

for whic h we have sent an Order C onfirmation. 

 

Onc e you have  selec ted a ll artic les  that you wish to buy, they will be added to your basket. The next  s tep will 

be to proc ess  the order and  make  the paymen t. To that end, you must follow the steps  of the purc has e proc es s, 

indic ating or verifying  the information requested in eac h step. Furthermore, throughout the p urc has e proc es s, 

before paymen t, you c an modify the details of your order. You are provided  with a de tailed desc ription of the 

purc has e proc ess  in the S hopping  Guide. Also , if you are a reg istered  user, a rec ord of all the orders placed 

by you is  avai lable in "My Acc ount" area. 



 

You may use, as payment method, the following cards: Visa  and  Mastercard.  

 

To minimize the risk of non -authorized access, your credit card details will be encrypted. Once we receive your 

order, we request a pre -authorization on your card to ensure that there are sufficient funds to complete the 

transaction. The charge on your car d will be made at the time your order leaves our warehouse.  

When you click "Authorize payment", you are confirming that the credit card is yours or you are the rightful 

holder of gift card or the voucher.  

Credit cards are subject to verification and authorization by the card issuing entity. If the entity does not 

authorize the payment, we shall not be liable for any delay or failure to deliver and we will be unable to conclude 

any Contract with you.  

You may also  pay for your order to the c ourier in c ash when the order is  delivered. 

 

13A. EXPRESS CHECKOUT  

The express checkout feature (hereafter "Express Checkout") makes it easier for you to make purchases on 

this website as you do not have to enter shipping, billing and payment information for each purchase. Express 

Checkout is available in the “Shopping Ba g” section.  

To use Express Checkout you will have to save your card information. You may do so when making a payment 

with any of the cards accepted by this website by clicking the "Save my card details" option. This will result in 

the following card details being save d: card number, card holder name exactly as it appears on the card and 

card expiry date.  

 

To save your card information and use Express Checkout, you will have to accept the applicable Conditions 

and the Privacy and Cookies Policy.  

 

By agreeing to use Express Checkout, you authorize that purchases paid though the tool be charged to the 

respective card linked to the tool. Card usage shall be governed by the written terms between you and the 

card issuer in all cases.  

 

You may save card information in Express Checkout for as many cards as you like, to do so must make at least 

one payment with each of them. If you wish to save card information for more than one card, the card whose 

information was saved most recently will  be considered your "Favorite Card", and will be charged for Express 

Checkout purchases by default. However, you may change your Favorite Card in the My Account section of 

this webpage.  

 

The provisions of this clause shall not apply if you buy goods as a guest.  

 

14. VALUE  ADDE D TAX 

 

Pursuant to the prevailing  rules  and regulations  in forc e, all purc has es  done through the website are subjec t 

to Value Added Tax (VAT). 

 

If you are buying a product on the online store, we do not have the option to automatically fill -in and send you 

the PDV -SL -2 form, so if you want to apply for a VAT refund, you need to come to the brick -and -mortar store 

where we will fill out the PDV -SL -2 form for you.  

 



15. E XC HANG E /RE TURN POL IC Y  

 

15.1 S tatutory rig ht of withdrawal 

 

Right of withdrawal 

 

If you are c ontracting as  a c onsumer, you have the right to withdraw from the C ontract, within 15 days, without 

g iving  any reaso n. 

 

The withdrawal period will expire after 15 days from the day on  whic h you a cquire, or a third party o ther than 

the c arrier a nd indic ated by you acquires, physical poss es sion of the goods or in c ase of multiple goods  in 

one order delivered sepa rately, after 15 days from the day on whic h you acquire, or a third party other than the 

c arrier indic ated by you acquires, physical poss es sion of the las t good ordered  in one order. 

 

To exe rc ise the right of withdrawal, you may notify us at ITX BH d .o.o., at the addres s at Vrbanja 1, S C C O ffice 

Tower VI floor, S arajevo - C enter, Bo snia and Herzegovina, by send ing  an email to info-ba@zara.com , of your 

dec is ion to withdraw from this  c ontract by an u nequ ivocal statement  (exa mple: a letter sent by p ost or email 

or email). Y ou may use the model withdrawal form as  set out in the Annex, but it is not obligatory. 

 

To meet the withdrawal dea dline, it is suffic ient for you to send  your c omm unication c oncerning your exerc ise 

of the right of withdrawal before the withdrawal period has  expired. 

 

E ffec ts of withdrawal 

 

If you dec ide to withdraw from this  C ontract, we will return to you all paymen ts rec eived from you, inc luding  

delivery c harges  (exc ept for any additional c harges  res ulting from your c hoice of delivery other than the least 

expensive type of standard delivery we offer  and additional charges of returns by courier ) without any undue 

delay, and at any rate, within 15 days  of the date on which this  C ontract has been  terminated. You shall bear 

only costs of returning the goods as stated in section 15.3 of this website.  

 

We will car ry out such reimbursement using the same means of payment as you used  for the initial transacti on, 

unless you have expressly agreed otherwise.  As an exception, in case you have made a payment in cash to 

the courier upon delivery the method of reimbursement will depend on the chosen method of return of goods 

- in case you choose return in an Zara store, the funds will also be returned in cash, whi le in case of return of 

goods by a courier, or via Drop -Off the funds will be reimbursed to your bank account. By concluding the 

purchase agreement, in accordance with these Conditions, and accepting these Cond itions, you agree to this 

method of reimbursement in the event of withdrawal.  

 

In any event, you will not inc ur any c harges  as  result of such reimburs emen t. Notwithstanding  the foregoing, 

we may withhold reimbursement until we have rec eived the goods  back or you have  supplied eviden ce of 

having sent back the goods, whic hever is the earlies t. 

 

You shall send bac k or deliver the goods or hand them over to us at any ZARA store in Bo snia and Herzegovina 

without undue delay and in any event not later than 15 d ays from the day on whic h you c omm unicate your 

withdrawal from this  C ontract to us. The dea dline is met if you  send  bac k the goods be fore the pe riod of 15 

days  has  expired. 



 

You are only liable for any diminished  value of the goods  res ulting from handling  other than what is ne c es sary 

to establish the n ature, c haracteristics  and  func tioning  of the goods. 

 

15.2 C ontractual rig ht of withdrawal 

 

In addition to the statutory right to c anc el for c onsumers , mentioned in C lause 15.1 above, unless other special 

conditions are specified, in which case these last shall prevail over the provisions of these Conditions of 

Purchase and Use, we g rant you a  period of 30 days  from S hipping C onfirmation e-mail (C lause 6) to return 

the produc ts (exc ept those mentioned in C lause 15.3 be low, for whic h the right to c anc el is  exc luded ). 

 

In c ase you return the goods within the c ontractual term of the right of withdrawal after the statutory pe riod 

has  expired, you  will only be  reimbursed  with the a mount pa id for s aid produc ts. Delivery c harges will not be 

reimbursed.  

 

You may exe rc ise your c ontractual right of withdrawal in acc ordance with the provis ion of C lause 15.1 above. 

However, should you inform us a bout your intention of withdrawing from the C ontract after the le gal term for 

withdrawal, you shall, in any c ase, hand the goods  over to us  within the 30 days term as from the Del ivery 

C onfirmation. 

 

15.3 C ommo n provis ions  

 

You shall not have the right to withdraw from the Contract when it is for the delivery of any of the following 

Products:  i. Customized items ; ii. Music CDs/DVDs without their original wrapping ; iii. Sealed goods which are 

not suitable for return due to hygiene reasons and where unsealed after delivery.  

 

Your right to c anc el the C ontract shall apply exc lus ively to the produc ts  that are returned  in the same c ondition 

in whic h you rec eived them. No reimburseme nt will be made if the produc t has been  used once it has been  

opened,  for produc ts that are not in the same c ondition as  when they were delivered or if they h ave been 

damaged, so take c are of the produc ts(s ) while in your poss es s ion. P lease return the produc ts u sing or 

inc luding  all their orig inal pac kaging, ins tructions and  other doc uments, if any, acc ompanying  the p roduc ts. In 

any c ase, you must send  the produc t to be returned  together with the rec eipt that you rec eived when the 

produc t was  delivered. You will find a summary on exe rc is ing this c anc ellation right when y ou rec eive the 

order. 

 

Upon cancellation, the respective products shall be returned as follows:  

 

(i) Returns at any ZARA store:  

You may return any product to any ZARA store in the country where your product was delivered which has the 

same section as the product you wish to return belongs to. In such case, you should go to the store and 

present the product with the e-ticket you were given upon the delivery of the product.  You shall bear only your 

directs costs of returning the goods, i.e. bus tickets, gasoline costs etc.   

 

(ii) Returns by Courier:  

When returning the product(s) by Courier arranged by us, you should contact us via email address info-

ba@zara.com, t o arrange for the product to be collected at your home. You should send the product in its 
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original packaging and follow the directions on the "RETURNS" section of this website.  You shall bear costs of 

using this option in the amount listed in “RETURNS” section of this website.  The respective amount will be set 

off against amount that we are obliged to reimburse you as effect of your withdrawal.  

 

(iii) Returns to Drop - Off points : 

You can request from us a pre -paid postage label for you to be able to attach to the parcel and Drop-Off your 

parcel off at your local Drop-Off point in Bosnia and Herzegovina. In order to do this, you should access the 

"My Account > Orders and returns" section of the website, and follow the steps provided. You must send the 

item in the same package that you received it, and follow the directions on th e “Returns” section of this website. 
If you have any questions, please contact us on the live webchat avail able 24/7 via our website, or via email 

address  info-ba@zara.com . You shall bear costs of using this option in the amount listed in “RETURNS” section 
of this website. The respective amount will be set off against amount that we are obliged to reimburse you as 

effect of your withdrawal.  

 

P lease note that, following delivery of the order, if you exerc ise the legal or c ontractual right of withdrawal a nd 

you arrange for the trans port of the returned  goods  yourself, without that servic e having  being offered by u s, 

we c annot as sume the risk on the return package when it refers to c aus es  not attributable to Z ARA. 

 

L ikewise, please be reminded that you will be  res ponsible for the c ontents of the return pac kage when you  

use any of the return options  offered by Z ARA. In the event that there is an error in the c ontents of the return 

pac kage not attributable to ZARA, we will be entitled to p as s on to you the pertaining  c os ts if we c an manage 

the return of the p ac kage to your attention. 

 

In any c ase, nothing  in this  c lause will affec t your statutory rights. 

 

After exa mining the artic le, we will inform you of whether you have the right to reimbursement  of the amounts 

paid. Del ivery c harges  will be  reimbursed when the right of withdrawal is exe rc ised within the statutory period 

and all relevant goods  are returned. The refund will be paid as  soo n as  poss ible and, in a ll cases, within 14 

days from the d ate on whic h you notified us  of your intention to c anc el. 

 

Notwithstanding  the foregoing, we may withhold reimbursement  until we have rec eived the goods b ac k or you 

have supplied evidence of having  sent bac k the goods, whic hever is the earlies t.  

 

Orders paid for by Cash on Delivery for which refunds shall be made via bank transfer if the return request is 

Home Return (Returns by Courier)  or return are made via Drop -Off, or via cash if the return is In -store Returns.  

 

You shall ass ume the c os t and  risks  of returning the p roducts to us, as  indic ated ab ove. 

 

If you have any questions, you can contact us via contacts of Customer Service, by sending us an email at 

info-ba@zara.c om. 

 

15.4 Returns  of defective produ cts  

 

If you think that at the mom ent of delivery the produc t is not as  stipulated in the C ontract, you must c ontac t 

us within 8 days  of the date the produc t was  purc has ed by sending us an e -mail at the address  info-

ba@zara.com, providing  the p roduc t details and  the damage sustained . 

mailto:%20info-ba@zara.com,
mailto:info-ba@zara.c
mailto:nfo-ba@zara.com,
mailto:nfo-ba@zara.com,


 

You must return the produc t to the address  indic ated on the e-ticket that you rec eive with the produc t when 

it is delivered, at any ZARA  store in Bo snia and Herzegovina, or g iving it to the c ourier that we send to your 

home or through any of the authorized return points.  

 

We will carefully exa mine the returned produc t and  will notify you by email within a  reaso nable period if the 

produc t may be exc hanged or whether you have a right for a refund (as  appropriate). The refund ing or 

replacement  of the artic le shall take  place as  soo n as  poss ible and in all c ases  within 14 days  from the d ate 

on whic h we send  you an email c onfirming that the refund or replacement  of the produc t is going a head.  

 

If a defec t or damage is  c onfirmed on the returned  produ c ts, we will g ive you a c omplete refund inc luding the 

c harges  you have acc rued  of de livery and return. The refund will always  be paid using the same p ayment 

mea ns you used to pay for your purc has e. 

 

All rights rec ognized in  c urrent leg is lation shall be, in any c ase, safeguarded.  

 

 

 

16. L IABIL ITY AND  WAIVING  L IABI L ITY, ST ATUT ORY C ONS UME R RI GHTS  

 

Unless  otherwise indic ated exp res sly in these C onditions, our liability regarding  any produc t acquired on our 

website shall be limited strictly to the p rice of purc hase of said produc t. 

 

Notwithstanding  the ab ove, our liability s hall not be waived n or limited in  the following c ases: 

i. in c ase of dea th or pers onal harm c aus ed by o ur negligenc e; ii. in c ase of fraud or fraudulent dec eit; or iii. in 

any c ase in whic h it was  illegal or illic it to exc lude, limit or attempt to exc lude or limit our liability. 

 

Notwithstanding  the p aragraph above, and to the extent legally allowed, and  unles s these C onditions indic ate 

otherwise, we shall not acc ept any l iability for the following  loss es, regardless of their orig in: i. loss of inc ome 

or sales; ii. operating loss ; iii. loss of profits  or c ontracts; iv. loss  of forec ast savings; v. loss of data; and vi. loss 

of business  or management  time. 

 

Due to the open  nature of this  website and the p oss ibility of errors in storage and transm iss ion of dig ital 

information, we do n ot warrant the acc uracy and sec urity of the information transm itted or obtained  by means  

of this  website, unless otherwise indic ated expres sly on this  website. 

 

All produc t desc riptions, information and materials shown on this  website are provided  "as i s", with no exp ress  

or implied warranties  on the same, exc ept those legally es tablished. In this  sense, if you are c ontracting as a  

c onsumer or user, we are oblig ed to deliver goods that are in c onformity with the C ontract, being  liable to you 

for any lac k of c onformity which exists  at the time of delivery. It is  understood that the goods  are in c onformity 

with the C ontract if they: (i) c omply with the desc ription given by us a nd p oss ess  the qualities  that we have 

presen ted in this  website; (ii) are fit for the purposes  for whic h goods of this  kind are normally used; (iii) show 

the quality and performance whic h are normal in goods of the same type  and whic h c an reasonably be 

expe c ted. To the extent permitted by  law, we exc lude a ll warranties, exc ept those that may not be exc luded  

legitimately. 

 



17. INTE L LE C TUAL PRO PE RT Y  

 

You rec ognize and a gree that all c opyright, reg istered  trademarks a nd other intellec tual property rig hts on all 

materials or c ontents provided as  part of the website be long  to us at all times  or to those who grant us the 

lic ense for their use. Y ou may use said material only to the extent that we or the usage lic ensers a uthorize 

exp res sly. This  does  not prevent you from using  this  website to the ex tent nec es sary to c opy the information 

on your order or c ontac t details . 

 

18. VIRUS E S , PIR AC Y AND  OT HE R C OMPUT E R ATTAC KS  

 

You must not make  undue use of this  website by intentionally introduc ing viruses, Trojans , worms, logic bombs 

or a ny other so ftware or tec hnologically damaging or h armful material. Y ou shall not attempt to make 

unauthorized acc ess  to this website, the server on whic h the s ite is hos ted or any server, c omputer or database 

related to our website. You u ndertake  not to attack this  website through any attack of den ial of servic e or an 

attack of distributed den ial of servic e. 

 

Failure to c omply with this C lause shall be  c onsidered an i nfraction as de fined under the applicable 

regulations. We will report any  failure to c omply with this  regulation to the c orres ponding authorities  and we will 

c o-operate with them  to determine the identity of the attacker. L ikewise, in the event of failure to c omply with 

this C lause, authorization to use this website shall be suspended i mmediately. We shall not be held liable for 

any damage or harm res ulting from a denial of servic e attack, virus  or any other s oftware or tec hnologically 

damaging or harmful material that may affec t your c omputer, IT equ ipment, data or m aterials as  a res ult of 

using this  website or downloading c ontent from the same or those to whic h this  s ite red irec ts you. 

 

19. L INKS  F RO M OU R WE BS ITE  

 

If our webs ite c ontains  links to other webs ites  and third-party materials , said links  are provided  for information 

purpos es  only and we have  no c ontrol whatever over the c ontent of those websites  or materials . Acc ordingly, 

we s hall not acc ept any l iability for any d amage or harm deriving  from their use. 

 

20. WRIT TE N C OMMUNIC ATIO N 

 

The applicable regulations  requ ire that som e of the information or notifications  that we send  to you be in written 

form. By using this  website, you agree that most of the c omm unic ation with us will be elec tronic . We will c ontact 

you by em ail or we will provide you information by posting alerts  on this  website. Fo r c ontractual purposes,  

you agree to use this  elec tronic  means  of c omm unication and acc ept that all c ontracts, notifications, 

information and other c omm unic ation that we send  you ele c tronic ally c omplies with the legal requ iremen ts of 

providing  it in writing. This  c ondition will not affec t your statutory rights. 

 

21. NOTI F IC ATIONS  

 

The notifications that you send us must be sent preferably to email at info -ba@zara.com. Pursuant to the 

provisions in Clause 20 above and unless otherwise stipulated, we may send you notifications either by email 

or to the postal address you provided us w hen placing an order.  

 

It is understood that notifications will be rec eived and acted upon as  soo n as  they are posted on our website, 



24 hours a fter they have been  sent by email, or three days a fter the postage date on any letter. As  proof that 

the notification has  been  sent it shall be s uffic ient to prove, in the c ase of a  letter, that it was  c orrec tly 

addres sed, that the c orrec t postage was  paid, and  that it was  duly delivered to the post office or to a mailbox ; in 

the c ase of an email, that the notific ation was  sent to the email addres s spec ified by the rec ipient. 

 

22. TR ANS F ER OF  RIG HTS  AND OB L IGATIO NS  

 

The C ontrac t is binding for both Parties, as well as  for our res pec tive succ es so rs, trans ferees, and  heirs . You 

may not transm it, c ede, levy or in any other way transfer a C ontract or any of the rights or obligations de rived 

from the same, without having obtained our written c onsent in advance. 

 

We may transm it, c ede, levy, subc ontract or in any other way trans fer a C ontrac t or any of the rights or 

obligations de rived from the s ame, at any time during  the life of the C ontract. To avoid any doubt, said 

transm iss ions, c es sions, levies  or other trans fers s hall not affec t the rights  that, as  applicable, you have as a  

c onsumer rec ognized by law or c anc el, redu ce or limit in any way the exp ress  and tac it warranties  that we 

may have g iven you. 

 

 

23. E VE NTS  B EYOND  OUR  C ONTRO L  

 

We will not be liable for any non-c ompliance or delay in c ompliance with any  of the obligations  we ass ume under 

a C ontrac t when c aus ed by events that are bey ond our reasonable c ontrol ("Forc e Majeure"). 

 

Fo rc e Majeure shall inc lude any a ct, event, failure to exerc ise, omiss ion or acc ident that is beyo nd our 

reaso nable control, inc luding, among  others, the following:  

 

i. S trike, loc kout or other forms of protes t. 

ii. C ivil unres t, revolt, i nvasion, terrorist attack or terrorist threat, war (dec lared or not) or threat or 

prepa ration for war. 

iii. Fire, exp los ion, storm, flood, earthquake, c ollapse, epidemic or any other natural disaster. 

iv. Inability to use trains, ships, airc raft, motorized transport or other means  of transport, public  or private.  

v. Inability to use public  or private telec omm unication systems. 

vi. Ac ts, dec rees, leg is lation, regulations  or restrictions  of any government or public authority. 

vii. S trike, failure or acc ident in maritime or river trans port, pos tal transport or any other type  of trans port.  

 

It shall be understood that our obligations de riving  from C ontracts are suspen ded during the period in whic h 

Fo rc e Majeure remains in effec t and we will be g iven an extension of the period in whic h to fulfil these 

obligations by  an amount of time equ al to the time that the s ituation of Fo rc e Majeure las ted. We will provide 

all reaso nable res ourc es  to end  the s ituation of Fo rc e Majeure or to find a so lution that enables  us  to fulfil our 

obligations  by virtue of the C ontract despite the s ituation of Fo rc e Majeure. 

 

24. WAIVING  RI G HTS  

 

The lac k of requirement  on our part for stric t c ompliance on your part with any of the obligations  assumed by  

you by virtue of a C ontract or of these C onditions  or a lac k of exe rc is ing on our part of the rights or actions  

that c orres pond to us by virtue of this  C ontract or of the C onditions  shall not constitute the waiving or limitation 



of said rights or ac tions, nor exonerate you from fulfilling  said obligations. 

 

The waiving  on our part of a spec ific right or action shall not c onstitute the waiving  of other rights or actions  

derived from the C ontrac t or from the C onditions . 

 

The waiving  on our part of any of these C onditions  or of the rights or actions  derived from the C ontrac t shall 

not take effec t unless expres sly stipulated that it is a waiving  of rights and is  formalized and  notified to you in 

acc ordance with the p rovis ions  of the Notifications  sec tion above. 

 

25. PARTI AL  ANN UL ME NT  

 

S hould any of these C onditions  or any p rovis ion of a C ontract be dec lared  null and vo id by firm res olution from 

the c orres ponding authority, the remaining terms and c onditions shall remain in effec t without being a ffec ted 

by said dec laration of annulment. 

 

26. E NTIRE  C ONTRAC T  

 

These C onditions a nd any doc ument referenc ed in the s ame constitute the Entire C ontract between the 

Parties  as  regards the purpose of the same, replac ing any previous  pac t, agreement or promise made 

between the Parties  verbally or in writing. 

 

The Parties  acknowledge that we have agreed to enter into the C ontrac t without depen ding on any dec laration 

or promise made by the other Party or that could have been  inferred from any statement  or doc ument in the 

negotiations en tered into by  the two Parties p rior to said C ontract, exc ept those exp res sly mentioned in these 

C onditions. 

 

Neither Party shall take  any action regarding  any untrue statement  made by the other Party, verbally or in 

writing, prior to the date of the C ontract (unless said untrue statement  was  made fraudulently). The only action 

that may be taken  by the other Party shall be due to breac h of c ontract in acc ordance with the p rovis ions  of 

these C onditions. 

 

27. OU R  RI GHT TO MODIF Y THE S E  C ONDITIO NS  

 

We have the right to review and modify these Conditions at any time.  

 

You are subject to the policies and Conditions in effect at the moment in which you use this website or place 

each order, except when by law or decision of governmental entities we must make changes retroactively to 

said policies, Conditions or Privacy Pol icy. In this case the possible changes will also affect orders made 

previously by you.  

 

28. APP L IC AB L E  LE GIS L ATIO N AND  J URISDI C TION 

 

The use of our website and the product purchase contracts through said website shall be governed by the 

legislation applicable in Bosnia and Herzegovina.  

 

Any c ontroversy that arises or is related to the use of the website or s aid c ontracts shall be subjec t to the non-



exc lus ive jurisdic tion of the c ompetent c ourts in Bo snia a nd Herzegovina. 

 

If you are entering  into the c ontract as  a c onsumer, nothing  in this  C lause shall affec t the statutory rights you  

have, as  rec ognized in  any a pplicable legis lation in this  area. 

 

29. C OMME NTS  AND  SU GG E S TIO NS  

 

Your comments and suggestions are always welcome. Please send any comments and suggestions via email 

to info-ba@zara.com  or customer service contacts.     

 

Moreove r, there are offic ial c laim forms ava ilable to c onsumers a nd users. Those c an be  requested via em ail 

address  info-ba@zara.com.   

 

 

 

Last  modified: 18 June 202 6 
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ANNE X 

 

Model withdrawal form 

(c omplete and return this  form only if you wish to withdraw from the c ontract) 

 

Addres s: ITX BH  d.o.o., with reg istered ad dress  at Vrbanja 1,S C C  Office Tower VI floor, S arajevo  

C enter, Bosnia a nd Herzegovina, operating  under the trading name of ZARA: 

 

I hereby g ive notice that I withdraw from my c ontract of sale of the following goods:  

Ordered on/rec eived on (*) 

Name of c onsumer 

Address  of c onsumer 

S ignature of c onsumer (only for paper forms )  

Date 

 

(*) Dele te as  appropriate 


